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Dotdigital Group plc
("Dotdigi ta l" or the "Group")

 
Trading Update & Notice of Half Year Results

 
Trading in line following continued healthy demand

 
Dotdigital Group plc (AI M: D OTD), the leading 'Saa S' provider of an omnichannel  marke"ng automa"on and customer
engagement pla$orm, announces  a  trading update for the s ix months  ended 31 December 2022 ("H1 2023"). The trading
performance reported in this  statement is  based on unaudited management accounts .
 
Highlights
 

·     Revenue tracking in l ine with market expecta"ons for the ful l  year, with H1 revenue up by 9% to
£33.8m (H1 2022: £30.9m)

·     Adjusted profi t before tax in l ine with market expectations  for the ful l  year
·     Func"onal i ty recurring revenue (l icence, data charges  and addi"onal  func"onal i ty) up by 13% to

£12.2m (H1 2022: £10.8m)
·     Average revenue per customer (ARPC) continued to increase in l ine with customer revenue growth
·     Cash balance on 31 December 2022 of £49.6m (30 June 2022: £43.9m)

 
Overview
 
The Board cons iders  H1 2023 to have been a period of encouraging progress  as  we began to benefit from the opera"onal
bui lding blocks  put in place in the second hal f of the prior year.
 
I n EM EA, our largest and most establ ished market, notwithstanding the uncertain macroeconomic backdrop, overal l
demand was pos i"ve. As  Marketeers ' look to ra"onal ise their marke"ng technology stack, a  cost-effec"ve and efficient
onboarding solu"on is  a  priori ty, and Dotdigi ta l 's  pla$orm, which offers  a  demonstrable RO I  across  their customer
journey, i s  proving a  popular solu"on. O ur pipel ine of higher value deals  and bookings  grew through Q 2 and has
positioned us  wel l  heading into H2.
 
Fol lowing a series  of key hires , the Group's  in-region sales  team in North America is  now embedded and beginning to
convert a  growing pipel ine. The US opera"on is  now performing with evidence of increas ing bookings  from both new and
exis"ng customers. Notwithstanding currency ta i lwinds  in H1, the Board is  confident North America is  back on a pos i"ve
trajectory and wi l l  report pos itive underlying growth come the ful l  year. 
 
Albeit from a lower base, APAC again del ivered strong sales  growth. The Group con"nues to invest in i ts  presence in the
region, further expanding local ised go-to-market teams and, in Japan, appoin"ng an experienced country lead that wi l l
help bui ld and execute on our market strategy.
 
From a product perspec"ve, the Group remains  focused on del ivering best in class  performance and bui lding out i ts
Customer Data Experience P la$orm (C DX P ) capabi l i ty. I n H2 we wi l l  be releas ing more integra"ons into our strategic
partners  (Fresh Relevance, Yotpo, Trustpi lot, Netsuite, Commerce Tools , Cvent) with more focus  and release of predic"ve
analytics  functional i ty and real  time automations  for the customer journey.
 
Revenue through strategic partners  con"nues to trend upwards. The Group strengthened i ts  go to market teams from Sales
to Customer Success  and i ts  Partner Management teams across  a l l  three regions  in the period and is  wel l  pos i"oned
moving into H2.
 
Outlook
 
O ur pla$orm remains  at the forefront of the industry, providing Marketeers  with a  complete set of powerful , data-driven,
and easy-to-use tools . W hi le remaining cognisant of the chal lenging macroeconomic backdrop, with a  growing global
reputa"on, ta lented and commiGed teams, and good vis ibi l i ty over the second hal f, the Group looks  forward with
confidence.
 
Looking ahead, we remain focused on bui lding and op"mis ing our three regions, inves"ng in our pla$orm and C DX P
capabi l i ty, and deepening our rela"onships  with our strategic partners . At the same "me we wi l l  ac"vely seek
opportunities  to supplement organic growth through acquis i tions.
 
Notice of Half Year Results
 
The Group expects  to announce i ts  results  for the s ix months  ended 31 December 2022 on 7 March 2023.
 
Milan Patel, CEO of Dotdigital, commented:
 
"We entered the financial year on a high and with a renewed sense of op�mism having successfully addressed the opera�onal
challenges of the previous financial year and seeing evidence of increasing commercial momentum across the Group. W hat
followed was six months of continued progress on all fronts.
 
We are confident that the business is moving in the right direc�on strategically and an�cipa�ng ongoing healthy demand for
our platform across our territories.
 



 
The market opportunity remains strong, underpinned by a robust business model and a strong balance sheet which gives us
confidence in investing in both our organic growth strategy as well as building on strategic M&A opportunities to accelerate our
platform functionality."
 
For further information please contact:
 
 
Dotdigital Group Plc
Milan Patel , CEO
Al istair Gurney, CFO

Tel : 020 3953 3072
investorrelations@dotdigi ta l .com

 
Alma PR (Financial PR)
Hi lary Buchanan
David Ison
Kieran Breheny

Tel : 020 3405 0210
dotdigi ta l@almapr.co.uk

 
Canaccord Genuity (Nominated Advisor and Joint
Broker)
Bobbie Hi l l iam, Corporate Finance
Jonathan Barr, Sales

Tel : 020 7523 8000

 
finnCap (Joint Broker)
Jonny Frankl in Adams, Corporate Finance
Al ice Lane, ECM

Tel : 020 7220 0500

 
Singer Capital Markets (Joint Broker)
Shaun Dobson, Corporate Finance
Alex Bond, Corporate Finance

Tel : 020 7496 3000
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