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Dotdigital launches enhanced platform functionality

Next generation AI capability to support hyper-personalised digital marketing
 
Dotdigital Group plc (AI M: D OTD), the leading 'Saa S' provider of omnichannel  marke"ng automa"on technology, i s  pleased
to announce a series  of enhancements  to i ts  Dotdigi ta l  Customer Experience and Data P la)orm (C X D P ), including next
generation AI and machine learning-driven capabi l i ties .  
 
These enhancements  include the launch of an ar"ficial  intel l igence-powered (GPT-3.5) campaign crea"on func"onal i ty.
Genera"ve AI  provides  marketers  with recommenda"ons and inspira"on on how to improve campaign content and save
time, a l l  whi lst maximis ing customer engagement. 
 
Dotdigi ta l  has  a lso introduced a new set of predic"ve analy"cs  driven by machine learning, which analyse past
purchas ing behaviour from customers  and produce ac"onable ins ights  for marketers . This  helps  Dotdigi ta l 's  customers  to
be2er understand the right ac"on to take, and at the right "me. I ns ights  provided through the pla)orm include when a
customer is  l ikely to complete their next order, which customers  are at risk of leaving, and iden"fies those that are l ikely to
spend the most over time.
 
Steve Shaw, Chief Product & Technology Officer at Dotdigital, commented:
 
"Today's launch puts cu�ng-edge A I at the finger�ps of marketers and represents a significant leap forward as it is seamlessly
baked into their day-to-day campaign processes. This makes it infinitely more usable than A I implementa�ons seen elsewhere
and ul�mately improves how effec�ve our customers' digital marke�ng efforts are. O ur models are powered by Microso'
A zure's O penA I GPT-3.5 service which provides the security and enterprise promise of A zure, so our customers can be sure they
are adopting AI responsibly."
 
P roduct innova"on forms a core element of Dotdigi ta l 's  s trategy. The Group con"nues to invest in R&D to ensure i ts
platform stays  ahead of ever-changing customer expectations  and technological  opportunities .
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