
RNS Number : 5952N
ActiveOps PLC
26 September 2023
 

RNS Reach

26 September 2023

ActiveOps plc

("ActiveOps" or the "Company")

Launch of ControliQ Series 3
Commercialisation of ActiveOps' technology roadmap

 
Ac�veO ps plc (AI M: AOM), a  leading provider of Management P rocess  Automa�on (M PA) so!ware for running hybrid and
global  back-office opera�ons, i s  pleased to announce  the successful  launch and go l ive with customers  of Control i Q  Series
3, the most advanced i tera�on of i ts  Control i Q  pla*orm to date. Al l  exis�ng Control i Q  customers  now have the abi l i ty to
purchase Series  3, enabl ing them to take advantage of the latest in AI  tools  for the back-office.  Moving to Series  3 requires
zero technical  or migration effort.

Control i Q  is  a  workforce management solu�on that helps  organisa�ons drive op�mal  produc�vity and opera�onal
performance by providing s ingle view of real -�me opera�ons data, ac�onable ins ights , and intel l igent management
automation tools  to forecast, plan, manage capacity, and balance performance and wel lbeing.

Control i Q  Series  3 has  been enhanced with addi�onal  AI -based features  that enable customers  to do more with data and
ins ights . These include Smart P lanning which automates  planning, reducing the effort consumed whi lst increas ing
accuracy. Smart P lanning has  been proven to iden�fy an addi�onal  5% of capacity which can be be3er used, in addi�on to
the 15%+ increase customers  have already typcia l ly achieved. 

Fol lowing the official  launch in August 2023, customers  across  mul�ple geographies  and sectors  are a lready us ing the new
capabi l i�es.  Enhancements  to the Series  3 offering con�nue with the avai labi l i ty in O ctober 2023 of new features  a l lowing
customers  to run engaging, data rich, opera�ons review mee�ngs with Control i Q  automa�cal ly highl igh�ng the key issues
which require a3en�on and discuss ion. I n addi�on machine learning algori thms which automa�cal ly determine the effort
required to perform processes  wi l l  be avai lable, removing the need for costly and inaccurate human observation.

The speed of development and launch of these powerful  AI  features  have been made poss ible by Ac�veO ps's  long heri tage
in the world of back-office op�misa�on and the volume of data flowing through i ts  exis�ng pla*orms, on which to train
and test the algori thms.

Control i Q  Series  4 wi l l  launch in 2024, with more new AI /M L based features  including automa�c ski l l s  cataloguing, a  suite
of new senior leader ins ights  and the Company's  first Genera�veAI  based app, a  vi rtual  coach which predicts  the
interven�ons required by opera�ons leaders  and can prescribe the best ac�on to take. W ith these new �ers  of access  to
Control i Q , Ac�veO ps customers  wi l l  be able to select the level  of capabi l i�es  that suit their needs, moving through the
series  as  their goals  and capabi l i ties  increase.

Richard Jeffery, C EO, commented: "It is fantas�c to see the commercialisa�on of our recent product development work,
par�cularly in the area of A I, taking shape. W ith A I and M L technologies at the core of our enhanced product offering, we are
enabling our customers to drive further capacity release, boost produc�vity and have a greater business impact by surfacing
actionable insights faster and easier. It is an exciting time for the Group, setting us up well for continued progress."
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About ActiveOps

Ac�veO ps is  a  leader in Management P rocess  Automa�on (M PA), providing a  Saa S pla*orm to large enterprises  with
complex and o!en global  back-offices. The Group's  so!ware and embedded back-office opera�ons management
methodology enables  enterprises  to adopt a  data-driven, scienti fic approach to organis ing work and managing capacity.

The Group's  enterprise pla*orm comprises  i ts  M PA so!ware products  and AOM, the Group's  opera�ons methodology and
framework for effec�ve back-office management. Together, this  combina�on of so!ware and embedded methodology
enables  opera�ons managers  to balance the compe�ng priori�es  of mee�ng service and qual i ty standards  whi le
improving productivi ty and reducing cost.

As  at 31 March 2023, the Group had 179 employees, serving i ts  global  customer base of over 80 enterprise customers  from
offices in the UK , I reland, USA, Austral ia , I ndia and South Africa. The Group's  customers  are predominantly in the banking,
insurance, healthcare administra�on and bus iness  process  outsourcing (BP O ) sectors , including Na�onwide, TD Bank,

http://www.activeops.com/


insurance, healthcare administra�on and bus iness  process  outsourcing (BP O ) sectors , including Na�onwide, TD Bank,
Elevance and DXC Technology.
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