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FDM Group (Holdings) plc

Preliminary Results

F D M Group (Holdings) plc ("the Company") and i ts  subs idiaries  (together "the Group" or "F D M"), today announces  i ts

results  for the year ended 31 December 2023.

31 December
2023

31 December
2022

% change

Revenue £334.0m £330.0m +1%

Adjusted operating profi t1 £49.6m £52.2m -5%

Profi t before tax £55.6m £45.7m +22%

Adjusted profi t before tax1 £50.2m £52.0m -3%

Basic earnings  per share 37.3p 32.0p +17%

Adjusted bas ic earnings  per share1 32.9p 37.3p -12%

Cash flow generated from operations £61.5m £49.7m +24%

Cash convers ion2 111.8% 108.3% +3%

Adjusted cash convers ion1 124.1% 95.1% +30%

Cash pos ition at period end £47.2m £45.5m +4%

Effective income tax rate 26.7% 23.5% +14%

Dividend per share 36.0p 36.0p +0%

·      Res i l ient performance in 2023 against a  backdrop of very chal lenging market conditions, with macroeconomic and
geopol i tical  uncertainties .

·      FDM's  agi le bus iness  model  enabled us  to take the action required to a l ign recruitment, tra ining and resource levels
appropriately, a  programme which continues  into the current year. 

·      Consultants  ass igned to cl ients  at week 523 s tood at 3,892 (2022: 4,905), down 21% against the prior year and training
completions  were 1,338 (2022: 3,179), down 58%.

·      Global  Consultant uti l i sation rate4 was  92.8%, down from the prior year (2022: 97.5%) due to the Group carrying a
higher number of undeployed Consultants .

·      We secured 47 new cl ients  global ly (2022: 74), of which 68% were outs ide the financial  services  sector.

·      Group revenue increased 1% against the prior year (up 2% on a constant currency bas is ); adjusted operating profi t1

decreased by 5% to £49.6 mi l l ion (2022: £52.2 mi l l ion).

·      We maintained our robust balance sheet, with £47.2 mi l l ion of cash at year end (2022: £45.5 mi l l ion) and no debt.

·      Cash convers ion was 111.8% (2022: 108.3%), reflecting continuing strong working capital  management.

·      We propose a final  dividend of 19.0 pence per share, fol lowing an interim dividend of 17.0 pence per share declared in
July 2023, a  total  dividend for the year of 36.0 pence per share (2022: 36.0 pence per share).
 

1            Adjusted opera>ng profit and adjusted profit before tax are calculated before Performance Share Plan credit/ expense (including

social security costs) of £5.4 million (2022: expense £6.4 million). Adjusted basic earnings per share are calculated before the impact

of Performance Share Plan credit/ expense (including social security costs and associated deferred tax). The adjusted cash

conversion is calculated by dividing cash flow generated from operations by adjusted operating profit.

2            Cash conversion is  calculated by dividing cash flow generated from operations by operating profit.

3            Week 52 in 2023 commenced on 25 December 2023 (2022: week 52 commenced on 19 December 2022).

4            Utilisation is calculated as the ratio of cost of utilised Consultants to the total Consultant payroll cost.

 

Rod Flavell, Chief Executive Officer, said:

"Reflecting continuing worldwide macroeconomic and geopol i tical  uncertainties , market conditions  in the early months  of

the current year have remained soft. As  we highl ighted in January, levels  of cl ient engagement remain encouraging.  It i s

however di fficult to predict when this  wi l l  gain sufficient strength to del iver meaningful  increases  in our Consultants

placed with cl ients .



Group-wide, our activi ty levels  in the year to date are below our previous  expectations, with 3,703 Consultants  ass igned to

cl ients  as  at 18 March 2024. This , coupled with our strategy to maintain appropriate levels  of Consultant resource, and

capacity in our internal  teams, to meet cl ients ' needs  promptly when our markets  improve, means that the Board bel ieves

that the Group's  financial  performance for 2024 is  l ikely to be materia l ly below i ts  earl ier expectations.

FDM is  a  robust and agi le bus iness , with a  strong balance sheet and experienced management team and Board, operating

in fundamental ly strong markets  across  a  divers i fied portfol io of cl ients , sectors  and geographies , and we remain

confident that our bus iness  is  wel l  pos itioned to return to growth as  more usual  market conditions  return."

 

 

Enquiries

For further information:

FDM Rod Flavel l  - CEO

Mike McLaren - CFO
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0203 056 8240
Nick Oborne
(financial  publ ic relations)

07850 127526

 

 
Forward-looking statements

This  announcement contains  statements  which consti tute "forward-looking statements". Although the Group bel ieves  that

the expectations  reflected in these forward-looking statements  are reasonable, i t can give no assurance that these

expectations  wi l l  prove to be correct. Because these statements  involve risks  and uncertainties , actual  results  may di ffer

materia l ly from those expressed or impl ied by these forward-looking statements .

Inside information

This  announcement contains  ins ide information for the purposes  of Article 7 of the Market Abuse Regulation (EU) No

596/2014 (as  i t forms part of Retained EU Law as  defined in the European Union (Withdrawal) Act 2018).

 

 

 

We are FDM
FDM Group (Holdings) plc ("the Company" or "FDM") and i ts  subs idiaries  (together "the Group" or "FDM") form a global

profess ional  services  provider with a  focus  on IT.

We are a  global  consultancy powering the people behind tech and innovation for over 30 years . We help our cl ients  stay

ahead of the latest tech trends  and thrive in a  rapidly changing world.

INTRODUCTION
FDM del ivered a res i l ient performance in 2023 against a  backdrop of very chal lenging market conditions, returning a

robust financial  performance overal l  and continuing our investment in programmes to support future growth as  and when

market conditions  improve.

The Group del ivered an adjusted profi t before tax1 of £50.2 mi l l ion (2022: £52.0 mi l l ion). FDM's  balance sheet remains

strong with clos ing cash balances  of £47.2 mi l l ion (2022: £45.5 mi l l ion) and no debt. The Group made dividend payments

during the year of £39.3 mi l l ion (2022: £38.2 mi l l ion).

1 The  a djus te d ope ra ti ng profi t i s  ca l cul a te d be fore  Pe rforma nce  Sha re  Pl a n cre di t/ e xpe ns e  (i ncl udi ng s oci a l  s e curi ty

cos ts ).

Overview

Fol lowing a strong start to 2023, market conditions  became chal lenging from the beginning of the second quarter and

remained so for the rest of the year. Macroeconomic and geopol i tical  uncertainties  impacted cl ient confidence, caus ing

them to defer decis ions  relating to project commencements  and Consultant placements . We ended the year with 3,892

Consultants  placed with cl ients  (2022: 4,905) and 1,338 Consultants  were trained during the year (2022: 3,179). The Group

recorded revenue of £334.0 mi l l ion (2022: £330.0 mi l l ion) and del ivered an adjusted operating profi t1 of £49.6 mi l l ion

(2022: £52.2 mi l l ion).

FDM's  scalable bus iness  model  enabled the Board to respond quickly to the decrease in cl ient demand and to take

appropriate measures  to adjust recruitment, tra ining and internal  staffing levels  and activi ties  to a l ign with market



conditions, a  programme that continues  in the current year.

Our strategy

FDM's  strategy is  s traightforward: we aim to del iver cl ient-led, sustainable and profi table growth on a cons istent bas is

through our wel l -establ ished and proven bus iness  model , helping cl ients  to stay ahead of the latest tech trends  and

unlocking opportunities  to help them thrive in a  rapidly changing world. This  model  has  enabled us  to del iver a  res i l ient

performance in 2023, in the face of particularly chal lenging market conditions, by working to ful fi l  our four key strategic

objectives: attract and develop talented Consultants ; invest in state-of-the-art Ski l l s  Labs  to provide expert tra ining; grow

and divers i fy our cl ient base; and expand and consol idate our geographic presence through sustainable and efficient

means.

Our strategy requires  that a l l  activi ties  and investments  produce the appropriate level  of return on investment, that they

del iver sustained and measurable improvements  for a l l  our stakeholders  including cl ients , s taff and shareholders , and

that they further our objective of launching the careers  of ta lented people worldwide, which remains  core to everything we

do.

To reinforce our strategy and leadership pos ition, in early 2024 we engaged in a  major brand refresh project. This  fol lowed

extens ive consultation during 2023 with a l l  our stakeholders  to understand their views on FDM, our vis ion and our values.

The new branding reflects  who we are, and what we want to achieve in the future, enabl ing us  to give a  clear message to our

investors , cl ients  and candidates  reflecting what we stand for and how this  benefi ts  them.

Strategic objectives

Attract and develop talented Consultants

The strength of our bus iness  model  i s  that i t a l lows us  to flex recruitment and training in response to changing levels  of

cl ient demand, whi le at the same time continuing to invest in our workforce so that we are wel l  pos itioned to capital ise on

opportunities  when conditions  improve. When market conditions  changed at the beginning of the second quarter, with

cl ient demand starting to decrease and Consultant placements  being deferred, we were able to bring this  flexibi l i ty and

scalabi l i ty into play, reacting quickly to make adjustments  to our levels  of resource. Market conditions  remained di fficult

for the rest of the year and we therefore del ivered a reduced number of tra ining completions  (2023: 1,338; 2022: 3,179),

reflecting the change in levels  of cl ient demand.

We continue to have an excel lent pipel ine of a l ready-assessed candidates  in a l l  our terri tories , which our global

recruitment teams have worked hard to secure. Our ongoing investment in our Ex-Forces, Returners  and Apprenticeships

programmes divers i fy our ta lent pipel ine further. This  means that we are wel l  placed to accelerate recruitment and training

as  and when market conditions  and cl ient demand improve.

We continue to attract a  high number of appl icants  across  a l l  our operating locations  evidencing the appeal  that FDM's

market-leading, flexible tra ining has  in tech ski l l s  and innovation global ly.

Invest in state-of-the-art Skills Labs to provide expert training

Our hybrid training model  offers  high qual i ty and flexible tra ining that i s  attractive to our candidates  and, whi le our

training schedules  were adjusted in the period in response to cl ient demand, our highly ski l led coaches  continued to

provide ongoing mentoring and upski l l ing to our benched Consultants .

We remain focused on optimis ing both the appeal  of our tra ining programmes to candidates  and of our Consultants  to

cl ients . Accreditation of our courses  provides  - both to candidates  and cl ients  - external  val idation of FDM's  programme

content, del ivery, approach and assessment. Through our partnership with TechSki l l s , we have now achieved Tech Industry

Gold standard accreditation for ten programmes, with the Ex-Forces  Advanced Course and the Returners  (Bus iness)

Programme each achieving Tech Industry Gold accreditation during the year. A total  of 325 Consultants  completed

accredited training in 2023 across  the ten avai lable programmes (2022: 653 Consultants  completed accredited training

across  the eight avai lable programmes). Most of our accredited courses  have been converted to experientia l  del ivery,

replacing traditional  academic exams with capabi l i ty assessments , and transforming the classroom experience into real -

world learning through the use of augmented digi ta l  content. Al l  of the training content is  avai lable through a new, easy to

use, and visual ly-appeal ing Ski l l s  Lab content repository run by our coaches.  

As  cl ients  look for more speci fic, detai led and nuanced ski l l sets  within each job role, we have adopted a practice-based

approach to managing our benched Consultants . This  has  enhanced our abi l i ty to deploy Consultants  whose ski l l  profi les

and areas  of expertise are a  more precise match for cl ients ' requirements .

Our Pods, fi rst developed as  a  response to the chal lenges  of tra ining during the pandemic, have now become the

foundation of our Consultant development. The Pod experience is  des igned to s imulate a  cl ient environment where

Consultants  can work on real  projects . Our account managers  have strong relationships  with our cl ients  which enable

them to identi fy the most in-demand trends  in emerging technologies . Our experienced coaches  can then adapt the work

ass igned in the Pods to enable our Consultants  to develop ski l l s  a l igned with these emerging trends.



Grow and diversify our client base

We continue to del iver the highest level  of service to our cl ients  and work closely with them to meet their requirements .

Cl ient divers i fication remains  a  key part of our strategy, with an element of the performance bonus for the Executive Board

and senior management being l inked to cl ient divers i fication targets . We secured 47 new cl ients  in the year (2022: 74), of

which 23 were in the UK, 7 in North America, 9 in APAC and 8 in EMEA. Of these new cl ients , 68% were secured from outs ide

the financial  services  sector. The number of new cl ients  does  not include those cl ients  which re-engaged with us  during

2023.

Expand and consolidate our geographic presence through sustainable and efficient means

The expansion and consol idation of our geographic presence remains  a  key growth driver for FDM; whi lst global

macroeconomic conditions  have impacted trading across  a l l  our operating regions, we retain a  strong management and

sales  presence in each of our key operating regions. In the fi rst quarter of 2023, we opened new sales  offices  in Tampa,

Florida; Melbourne, Austral ia; and Limerick, Ireland, each of which contributed promis ing new bus iness  to our portfol io.

Our services

Our bus iness  model  i s  focused on coaching and deploying pass ionate, energetic and sel f-motivated Consultants  with ski l l s

across  five Practices; Software Engineering; Data & Analytics ; IT Operations; Change & Transformation; and Risk,

Regulation & Compl iance. These five core areas  of specia l ism include multiple interconnected sprints  within our Ski l l s

Labs, bui lding a  versati le and adaptable Consultant workforce.

Consultants  acquire ski l l s  and develop experience within a  diverse range of discipl ines  under each P rac>ce and can

undertake a number of di fferent roles  when deployed on ass ignments .

Our core strengths  include our agi l i ty, prompt des ign and del ivery capabi l i ties , and, notably, our abi l i ty to adapt to the

ever-evolving technology landscape. For instance, our growing expertise in AI has  enabled us  to stay ahead of the market,

fostering strong capabi l i ties  in the AI space. We establ ished multiple Pods  covering diverse scenarios  involving the

integration of AI into bus iness  operations, complemented by successful  workshops. These included a workshop on Prompt

Engineering, which was attended by seven executives  and over 45 engineers  from our biggest cl ient and received

exceptional ly pos itive feedback. Not only did i t consol idate our existing cl ients ' perception of our capabi l i ties , but i t a lso

opened doors  for FDM to engage with potentia l  new cl ients  regarding opportunities  to work together in the future.

Consultancy Services

Underpinned by our core model , our Consultancy Services  team was set up to provide added expertise and capabi l i ty. We

help our cl ients  to identi fy problems, shape change and del iver the right solutions. Us ing a  combination of senior

profess ionals  and those at the beginning of their careers , we have the abi l i ty to quickly mobi l i se high-performing teams to

del iver col laborative solutions  for a  wide range of technology problems. Each project i s  supported by experienced Senior

Del ivery Consultants  who provide management capabi l i ty. Del ivery can be alongs ide the cl ient's  workforce or by FDM

Consultants . During 2023 our Consultancy Services  del ivered a number of very successful  projects .

Technology Partnerships

Our Technology Partnerships  with some of the world's  most innovative organisations  ensure that we are at the forefront of

technological  advancements . The presence of certi fied trainers  authorised to del iver officia l  tra ining from these

organisations  enhances  the support and ski l l sets  we offer to our cl ients .

In 2023, our Consultants  obtained training and certi fication from Microsoft.

Furthermore, as  a  Workforce Development Partner to Microsoft, we col laborated to host Industry Ins ight events  a imed at

showcas ing our capabi l i ties  to cl ients  - the events , held in our London and Toronto centres , featured panel  discuss ions

with senior leaders  in the AI space from Microsoft, our cl ients , and FDM. They provided a platform to explore the strategies ,

chal lenges  and success  stories  surrounding the adoption of AI technologies , whi le highl ighting advice on how AI

transformation can al ign with organisational  goals  and objectives . The attendance of a  large number of cl ients  added

depth and value to these discuss ions.

Our Technology Partners  include:

·           Microsoft - Workforce Development Partner
·           Salesforce  - Trai lhead Academy Authorised Learning Partner
·           ServiceNow  - Placement Partner
·           AWS - AWS Approved Training Partner & AWS reStart Col laboration
·           Appian - Education Partner
·           nCino - Workforce Development Partner
·           SAP - Partner Talent Ini tiative
·           ISACA - Accredited Partner
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GROUP RESULTS
Summary income statement

 Year ending
31 December 2023

Year ending
31 December 2022 % change

Re ve nue £334.0m £330.0m +1%

Adjus te d ope ra ti ng
profi t1 

£49.6m £52.2m -5%

Ope ra ti ng profi t £55.0m £45.8m +20%

Adjus te d profi t be fore
ta x1 

£50.2m £52.0m -3%

Profi t be fore  ta x £55.6m £45.7m +22%

Adjus te d ba s i c EPS1 32.9p 37.3p -12%

Ba s i c EPS 37.3p 32.0p +17%

 

Overview

Against a  backdrop of chal lenging market conditions  from the beginning of the second quarter, the Group del ivered a

res i l ient performance in 2023. Revenue increased to £334.0 mi l l ion, up 1% (2022: £330.0 mi l l ion), adjusted operating

profi t1 decreased by 5% to £49.6 mi l l ion (2022: £52.2 mi l l ion), with adjusted bas ic earnings  per share1 down 12%, to 32.9

pence (2022: 37.3 pence). We ended the year with a  robust balance sheet, including cash balances  of £47.2 mi l l ion (2022:

£45.5 mi l l ion), having converted 111.8% of our operating profi t into operating cash flow. We remain wel l  pos itioned for

future growth with a  proven and agi le bus iness  model  that a l lows us  to respond rapidly and effectively to market

fluctuations.

Revenue increased by £4.0 mi l l ion to £334.0 mi l l ion (2022: £330.0 mi l l ion). On a constant-currency bas is2 revenue

increased by 2%, or £7.4 mi l l ion. Consultants  ass igned to cl ients  at week 52 of 2023 decreased by 21%, total l ing 3,892

(week 52 of 2022: 4,905). The average number of Consultants  ass igned to cl ients  was  broadly s imi lar in 2023 compared

with 2022, resulting in revenue earned in 2023 also being broadly s imi lar to revenue earned in 2022. At week 52 of 2023

our Ex-Forces  Programme accounted for 163 Consultants  deployed worldwide (week 52 of 2022: 211). Our Returners

Programme had 219 Consultants  deployed at week 52 of 2023 (week 52 of 2022: 220). The Consultant uti l i sation rate

dropped to 92.8% (2022: 97.5%) as  a  result of the Group carrying a  higher-than-expected number of undeployed

Consultants .

An analys is  of revenue and headcount by region is  set out in the table below:

Year ending
31 December 2023

Revenue
£m

Year ending
31 December 2022

Revenue
£m

2023
Consultants

assigned to clients
at week 523

2022
Consultants

assigned to clients
at week 523

UK 127.8 139.6 1,411 1,958
North Ame ri ca 130.2 116.9 1,322 1,618
EMEA 24.1 19.7 327 318
APAC 51.9 53.8 832 1,011

334.0 330.0 3,892 4,905

Adjusted Group operating profi t margin decreased to 14.8% (2022: 15.8%), due primari ly to the cost to the Group of

carrying more undeployed Consultants . Administrative expenses, excluding the share-based payment credit/ expense,

increased to £107.0 mi l l ion (2022: £103.4 mi l l ion) due to the costs  aris ing from the higher number of undeployed

Consultants .

1  Adjusted operating profit and adjusted profit before tax are calculated before Performance Share Plan credit/ expense (including social
security costs). Adjusted basic earnings per share are calculated before the impact of Performance Share Plan credit/ expense (including social
security costs and associated deferred tax).

2  The constant-currency basis is calculated by translating current-year and prior-year reported amounts into comparable amounts using the
2023 average exchange rate for each currency. The presentation of the constant-currency basis provides a better understanding of the Group's
trading performance by removing the impact on revenue of movements in foreign exchange.

3 Week 52 in 2023 commenced on 25 December 2023 (2022: week 52 commenced on 19 December 2022).

Adjusting items

The Group presents  adjusted results , in addition to the statutory results , as  the Directors  cons ider that they provide a

useful  indication of underlying trading performance. The adjusted results  are stated before Performance Share Plan credit

including associated taxes  which total led £5.4 mi l l ion (2022: expense of £6.4 mi l l ion). The Directors  bel ieve that excluding

these costs  provides  a  more meaningful  comparison of the trading performance. These expenses  are based on estimates

relating to a  vesting which may occur up to three years  after the date of grant and the assumptions  underpinning those

estimates  can change from year to year.

Net finance expense



Net finance expense

The finance expense includes  lease l iabi l i ty interest of £0.7 million (2022: £0.5 million). The Group has no debt.

Taxation

The Group's  total  tax charge for the year was  £14.9 mi l l ion, equivalent to an effective tax rate of 26.7%, on profi t before tax

of £55.6 mi l l ion (2022: effective tax rate of 23.5% based on a tax charge of £10.8 mi l l ion and a profi t before tax of £45.7

mi l l ion). The effective tax rate in 2023 has  increased from the prior year primari ly due to the increase in the UK corporate

tax rate from 19% to 25%, effective from 1 Apri l  2023. The effective tax rate a lso reflects  the Group's  geographical  mix of

profi ts  and the impact of i tems cons idered to be non-taxable or non-deductible for tax purposes.

Earnings per share

Basic earnings  per share increased in the year to 37.3 pence (2022: 32.0 pence), whi lst adjusted bas ic earnings  per share

were 32.9 pence (2022: 37.3 pence). Di luted earnings  per share were 37.2 pence (2022: 31.8 pence).

Dividend

During the year, the Group paid two dividends with a  total  payment to shareholders  of £39.3 mi l l ion (2022: £38.2 mi l l ion).

At the AGM held on 16 May 2023, a  final  dividend of 19.0 pence per share for 2022 was approved by shareholders   and was

paid on 30 June 2023. On 25 July 2023, an interim dividend of 17.0 pence per share for 2023 was declared and was paid on

13 October 2023.

The Board has  recommended a final  dividend of 19.0 pence per share, subject to shareholder approval  at the 2024 AGM,

taking the total  dividend aris ing from the 2023 financial  year to 36.0 pence per share (2022 total  dividend:  36.0 pence per

share).

The Board has  set a  minimum consistent cash buffer at a  Group level  and wi l l  a lways  cons ider the ongoing needs for the

funding of organic growth across  the bus iness  and the distributable reserves  avai lable to the Group when cons idering

dividend levels . As  at 31 December 2023, the Company had distributable reserves  of £44.7 mi l l ion. This  statement does  not

form part of the audited financial  s tatements  and the distributable reserves  figure of £44.7 mi l l ion is  therefore not audited

by PwC.

Cash flow and Statement of Financial Position

The Group's  cash balance increased to £47.2 mi l l ion (2022: £45.5 mi l l ion). Cash convers ion was 111.8% (2022: 108.3%)

reflecting continuing strong working capital  management. In particular, year-end trade receivables  decreased from £34.9

mi l l ion to £24.9 mi l l ion. Dividends paid in the year total led £39.3 mi l l ion (2022: £38.2 mi l l ion). Capital  expenditure was

£0.7 mi l l ion (2022: £1.2 mi l l ion) and tax paid was  £12.7 mi l l ion (2022: £13.7 mi l l ion).

SEGMENTAL PERFORMANCE
UK

Macroeconomic uncertainty impacted demand for new Consultants  and consequently UK Consultant headcount at week 52

of 2023 was 1,411, a  decrease of 547 (28%) on the prior year (2022: 1,958). Revenue decreased by 8% to £127.8 mi l l ion

(2022: £139.6 mi l l ion); this  decrease was less  than the decrease in Consultant headcount due to the phas ing of headcount.

During the year we continued to open new business  with 23 new cl ients  compared with the 38 that we added in 2022.

Adjusted operating profi t decreased 17% to £25.1 mi l l ion (2022: £30.3 mi l l ion) as , a l though there were fewer training

completions, the impact of this  was  outweighed by the cost of holding a  higher than typical  number of undeployed

("benched") Consultants  to service future cl ient demand.

In response to the change in demand, tra ining completions  decreased by 68% to 339 (2022: 1,063).

North America

As in the UK, macroeconomic uncertainty hindered demand for new Consultants  and North America Consultant headcount

at week 52 of 2023 was 1,322, a  decrease of 296 (18%) on the prior year (2022: 1,618). Despite the reduction in headcount,

revenue increased by 11% to £130.2 mi l l ion (2022: £116.9 mi l l ion) due to the phas ing of headcount year-on-year (the 2023

average headcount was  10% higher than 2022). During the year we added seven new cl ients  compared with the 14 that we

added in 2022.

Adjusted operating profi t increased 32% to £20.4 mi l l ion (2022: £15.4 mi l l ion) which is  more than the percentage increase

in revenue due to lower paid training costs  aris ing in 2023 compared to 2022. Training completions  decreased by 74% to

340 (2022: 1,319) as  we adjusted our training schedules  to a l ign with cl ient demand.

We continued with our Group strategy to adjust our property footprint to reflect changes  in how we train our Consultants

with training now being del ivered predominantly remotely. During the period, we moved our New York sales  office to

smal ler premises  with more flexible tenancy terms and opened a sales  office in Florida to support cl ient activi ty in the

region.



EMEA

EMEA Consultant headcount at week 52 of 2023 was 327, an increase of nine (3%) on the prior year (2022: 318). Revenue

increased by 22% to £24.1 mi l l ion (2022: £19.7 mi l l ion); this  increase was more than the increase in Consultant headcount

due to the phas ing of headcount. During the year we added eight new cl ients , the same number as  in 2022.

Adjusted operating profi t decreased 9% to £2.1 mi l l ion (2022: £2.3 mi l l ion), reflecting a  higher than typical  number of

undeployed Consultants . Training completions  increased by 15% to 256 (2022: 223).

Ireland experienced good growth in the year with week 52 headcount increas ing by 57% to 69 and during the period we

opened a sales  office in Limerick, Ireland.

APAC

APAC Consultant headcount at week 52 of 2023 was 832, a  decrease of 179 (18%) on the prior year (2022: 1,011). Revenue

decreased by 4% to £51.9 mi l l ion (2022: £53.8 mi l l ion); the decrease was less  than that in the Consultant headcount due to

the phas ing of headcount. During the year we added nine new cl ients  compared with the 14 that we added in 2022.

Adjusted operating profi t decreased 52% to £2.0 mi l l ion (2022: £4.2 mi l l ion) reflecting a  higher than typical  number of

undeployed Consultants , as  seen elsewhere in the Group. Training completions  decreased by 30% to 403 (2022: 574).

In Austral ia , we expanded our property footprint outs ide of Sydney, taking on a sales  office in Melbourne to act as  a  base

to support an increas ing Consultant presence in the region.

THE BOARD

Rowena Murray joined the Board as  a  Non-Executive Director on 1 August 2023. Rowena is  highly regarded for her

experience in investment banking and corporate broking, and her ins ight into the publ ic markets . She has  a  strong

reputation for helping bus inesses  implement their strategies  effectively to generate growth and create value.

OUR PEOPLE AND OTHER STAKEHOLDERS

FDM is  a  people bus iness , and I am particularly proud of the pass ion and commitment which our people across  a l l  of our

operating regions  continued to demonstrate, despite the uncertain market conditions  we faced during 2023.

Our people strategy was des igned to enable FDM to maintain i ts  pos ition as  a  high-performing and impactful  global

organisation with a  clear focus  on sustainabi l i ty, scalabi l i ty, commercial  efficiency and flexibi l i ty. During 2023 we worked

hard to ensure del ivery of our strategic a ims. Our Consultant Experience team helps  to anticipate our Consultants ' needs,

so that we can del iver a  pos itive experience for them. We have worked hard to put in place a  clear structure of career

pathways  for our Consultants  throughout their FDM journey. Optimis ing our Consultants ' performance in this  way, and

using our close relationships  with cl ients  to understand their bus iness  needs, ensures  that each Consultant deployment

has  the best chance of success  for a l l  s takeholders .

We remain committed to promoting divers i ty, socia l  mobi l i ty and inclus ion within our workplaces.

The wel lbeing of a l l  our people remains  a  key priori ty for the Board. The People Team continues  to engage with staff to

ensure that their wel lbeing is  monitored and safeguarded.

The Board extends i ts  thanks  to every FDM employee for the qual i ty of their work during 2023, which has  enabled us  to

del iver a  res i l ient performance, whi le operating in chal lenging market conditions. Our results  reflect their dedication, hard

work and commitment.

THE ENVIRONMENT

We maintain our focus  on reducing our impact on the environment whi lst further developing the Group's  response to

cl imate-related risks  and opportunities . This  year we have been able to gather more emiss ions  data from our suppl iers ,

which means that our reported Scope 3 emiss ions  from purchased goods and services  are more accurate.

CURRENT TRADING AND OUTLOOK

Reflecting continuing worldwide macroeconomic and geopol i tical  uncertainties , market conditions  in the early months  of

the current year have remained soft. As  we highl ighted in January, levels  of cl ient engagement remain encouraging. It i s

however di fficult to predict when this  wi l l  gain sufficient strength to del iver meaningful  increases  in our Consultants

placed with cl ients .

Group-wide, our activi ty levels  in the year to date are below our previous  expectations, with 3,703 Consultants  ass igned to

cl ients  as  at 18 March 2024. This , coupled with our strategy to maintain appropriate levels  of Consultant resource, and

capacity in our internal  teams, to meet cl ients ' needs  promptly when our markets  improve, means that the Board bel ieves

that the Group's  financial  performance for 2024 is  l ikely to be materia l ly below i ts  earl ier expectations.

FDM is  a  robust and agi le bus iness , with a  strong balance sheet and experienced management team and Board, operating

in fundamental ly strong markets  across  a  divers i fied portfol io of cl ients , sectors  and geographies , and we remain

confident that our bus iness  is  wel l  pos itioned to return to growth as  more usual  market conditions  return.
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Consolidated Income Statement                               
for the year ended 31 December 2023

 

 
 

Note  2023 2022
   £000 £000

 
Revenue 3 333,975 329,972

 
Cos t of s a l e s (177,449) (174,353)
                                   

Gross profit 156,526 155,619
  
Admi ni s tra ti ve  e xpe ns e s (101,500) (109,772)
                                 

Operating profit 4 55,026 45,847
                                 

Fi na nce  i ncome 1,396 418
Fi na nce  e xpe ns e (796) (604)
                                 

Net finance income/ (expense)  600 (186)
                                

Profit before income tax  55,626 45,661
   
Ta xa ti on 5 (14,861) (10,753)
                               

Profit for the year   40,765 34,908
                                

 

Earnings per ordinary share
  2023 2022
  pence pe nce

Ba s i c 6 37.3 32.0
                                

Di l ute d 6 37.2 31.8
                              

 

 

The results  for the year shown above arise from continuing operations.

Consolidated Statement of Comprehensive Income
for the year ended 31 December 2023
 

  2023 2022  
   £000 £000  

 
Profit for the year
 

  40,765 34,908  

Other comprehensive (expense)/ income     
Items that may be subsequently reclassified to profit or loss   
Excha nge  di ffe re nce s  on re tra ns l a ti on of fore i gn ope ra ti ons  (ne t of ta x) (1,329) 2,148  

                               
Total other comprehensive (expense)/ income (1,329) 2,148  
                                
Total comprehensive income for the year  39,436 37,056  
                                 

 

 

Consolidated Statement of Financial Position
as  at 31 December 2023  

    2023 2022  
  Note  £000 £000  
Non-current assets   
Ri ght-of-us e  a s s e ts 18,215 10,073  



Ri ght-of-us e  a s s e ts 18,215 10,073  
Prope rty, pl a nt a nd e qui pme nt 2,616 3,666  
Inta ngi bl e  a s s e ts 19,571 19,729  
De fe rre d i ncome  ta x a s s e ts 552 2,316  

                             
40,954 35,784  

                             
Current assets   
Tra de  a nd othe r re ce i va bl e s 32,613 45,473  
Income  ta x re ce i va bl e s 3,384 3,450  
Ca s h a nd ca s h e qui va l e nts 8 47,226 45,523  

                             
83,223 94,446  

                             
Total assets 124,177 130,230  

                             
Current liabilities   
Tra de  a nd othe r pa ya bl e s 9 25,638 32,962  
Le a s e  l i a bi l i ti e s 4,512 4,643  
Curre nt i ncome  ta x l i a bi l i ti e s 1,428 1,172  

                             
 31,578 38,777  

                             
Non-current liabilities   
Le a s e  l i a bi l i ti e s 15,669 8,250  
Provi s i ons 228 -  
De fe rre d i ncome  ta x l i a bi l i ty 31 -  
                              
  15,928 8,250  
                           
    
Total liabilities  47,506 47,027  

                             
Net assets   76,671 83,203  

                              
Equity attributable to owners of the parent   
Sha re  ca pi ta l 10 1,096 1,092  
Sha re  pre mi um 9,705 9,705  
Al l  Othe r re s e rve s 1,567 13,525  
Re ta i ne d e a rni ngs  64,303 58,881  

                             
Total equity   76,671 83,203  

                              

Consolidated Statement of Cash Flows
for the year ended 31 December 2023
  Note  2023 2022  
    £000 £000  
Cash flows from operating activities     

Group profi t be fore  ta x for the  ye a r   55,626 45,661  
Adjustments for:    
De pre ci a ti on a nd a morti s a ti on 4 5,742 6,423  
Los s  on di s pos a l  of non-curre nt a s s e ts 155 130  
Fi na nce  i ncome (1,396)       (418)  
Fi na nce  e xpe ns e 796 604  
Sha re -ba s e d pa yme nt (cre di t)/ cha rge  (i ncl udi ng
a s s oci a te d s oci a l  s e curi ty cos ts )

(5,340) 6,727  
De cre a s e / (i ncre a s e ) i n tra de  a nd othe r

re ce i va bl e s
11,386 (11,334)  

(De cre a s e )/ i ncre a s e  i n tra de  a nd othe r pa ya bl e s (5,470) 1,872  
                                 

Cash flows generated from operations  61,499 49,665  
Inte re s t re ce i ve d 1,396 418  
Income  ta x pa i d  (12,741) (13,665)  

                                  
Net cash inflow from operating activities  50,154 36,418  

                                                      



                                                      
Cash flows from investing activities    

Acqui s i ti on of prope rty, pl a nt a nd e qui pme nt (651) (1,204)  
                                    

Net cash used in investing activities  (651) (1,204)  
                                  

Cash flows from financing activities    
Proce e ds  from i s s ua nce  of ordi na ry s ha re s 4 -  
Proce e ds  from s a l e  of s ha re s  from EBT 468 484  
Pri nci pa l  e l e me nts  of l e a s e  pa yme nts (4,807) (5,470)  
Inte re s t e l e me nts  of l e a s e  pa yme nts (718) (472)  
Proce e ds  from s a l e  of own s ha re s
Pa yme nt for s ha re s  bought ba ck

16
(2,525)

24
-  

Fi na nce  cos ts  pa i d (72) (132)  
Di vi de nds  pa i d 11 (39,320) (38,153)  

                                  
Net cash used in financing activities   (46,954) (43,719)  

                                   
Excha nge  (l os s e s )/ ga i ns  on ca s h a nd ca s h
e qui va l e nts

   (846) 908  
                                      

      
Net increase/ (decrease) in cash and cash equivalents    1,703 (7,597)

   
Ca s h a nd ca s h e qui va l e nts  a t be gi nni ng of ye a r 45,523 53,120

                                 

Cash and cash equivalents at end of year 8  47,226 45,523
                             

 

 

 
Consolidated Statement of Changes in Equity
for the year ended 31 December 2023

 
Share capital Share

premium
All Other
reserves

Retained
earnings

Total
equity  

£000 £000 £000 £000 £000  
Ba l a nce  a t 1 Ja nua ry 2023 1,092 9,705 13,525 58,881 83,203  

                                                                       

Profi t for the  ye a r - - - 40,765 40,765  
Othe r compre he ns i ve
e xpe ns e  for the  ye a r

- - (1,329) - (1,329)  

                                                                       
Tota l  compre he ns i ve  i ncome
for the  ye a r

- - (1,329) 40,765 39,436  

 
Sha re -ba s e d pa yme nts - - (4,434) - (4,434)  

 Tra ns fe r to re ta i ne d
e a rni ngs

- - (4,673) 4,673 -  

 Own s ha re s  s ol d - - 1,003 (496) 507  
 Own s ha re s  purcha s e d - - (2,525) - (2,525)  

 Re cha rge  of ne t s e ttl e d
s ha re  opti ons

- - - (200) (200)  

 Di vi de nds  (note  11) - - - (39,320) (39,320)  
I s s ue  of ne w s ha re s  (note  10) 4 - - - 4  

                                                                             
Tota l  tra ns a cti ons  wi th
owne rs , re cogni s e d di re ctl y
i n e qui ty

4 - (10,629) (35,343) (45,968)
 

                                                                          
Balance at 31 December 2023 1,096 9,705 1,567 64,303 76,671  

                                                                       
     

Share
capital

Share
premium

 
   All Other 

reserves
Retained
earnings

Total
equity

 

£000 £000 £000 £000 £000  
Ba l a nce  a t 1 Ja nua ry 2022 1,092 9,705 5,126 62,207 78,130  

                                                                       

Profi t for the  ye a r - - - 34,908 34,908  
Othe r compre he ns i ve  i ncome
for the  ye a r

- - 2,148 - 2,148  

                                                                       

Tota l  compre he ns i ve  i ncome
for the  ye a r

- - 2,148 34,908 37,056  

 



 
Sha re -ba s e d pa yme nts - - 5,844 - 5,844  
Tra ns fe r to re ta i ne d e a rni ngs - - (454) 454 -  
Own s ha re s  s ol d - - 861 (353) 508  
Re cha rge  of ne t s e ttl e d s ha re
opti ons

- - - (182) (182)  

Di vi de nds  (note  11) - - - (38,153) (38,153)  
                                                                         

Tota l  tra ns a cti ons  wi th
owne rs , re cogni s e d di re ctl y
i n e qui ty

- - 6,251 (38,234) (31,983)
 

                                                                       

Balance at 31 December 2022 1,092 9,705 13,525 58,881 83,203  
                                                                        

 
   

Notes to the Consolidated Financial Statements
1          General information

The Group is  an international  profess ional  services  provider focuss ing principal ly on IT, specia l is ing in the

recruitment, tra ining and deployment of i ts  own permanent IT and bus iness  Consultants .

The Company is  l imited by shares , incorporated and domici led in the UK and registered as  a  publ ic l imited

company in England and Wales  with a  Premium Listing on the London Stock Exchange. The Company's  registered

office is  3rd Floor, Cottons  Centre, Cottons  Lane, London, SE1 2QG and i ts  registered number is  07078823.

The financial  s tatements  of the Group have been prepared in accordance with UK-adopted International  Accounting

Standards  and with the requirements  of the Companies  Act 2006 as  appl icable to companies  reporting under those

standards.

The Consol idated Financial  Statements  have been prepared on a historical  cost bas is . The Consol idated Financial

Statements  are presented in Pounds Sterl ing and al l  values  are rounded to the nearest thousand (£000), except

where otherwise indicated.

2          Basis of preparation

The financial  information set out in this  prel iminary announcement does  not consti tute statutory accounts  for the

years  ended 31 December 2023 and 31 December 2022, for the purpose of the Companies  Act 2006, but is  derived

from those accounts . The audited statutory accounts  for 2021 have been del ivered to the Registrar of Companies

and those for 2023 were approved for i ssue on 19 March 2024. The Group's  auditor reported on the Annual  Report

and Accounts  for the year ended 31 December 2023 on 19 March 2024. Their report was  unqual i fied, did not draw

attention to any matters  by way of emphasis  without qual i fying their report and did not contain statements  under

Section 498(2) or (3) of the Companies  Act 2006.

Whi lst the financial  information included in this  prel iminary announcement has  been prepared in accordance with

UK-adopted International  Financial  Reporting Standards, this  announcement does  not i tsel f contain sufficient

information to comply with UK-adopted International  Financial  Reporting Standards. The accounting pol icies

appl ied in preparing this  financial  information are cons istent with the Group's  financial  s tatements  for the year

ended 31 December 2022 with the exception of the fol lowing standards  and amendments  which were effective from

1 January 2023 and were adopted by the Group in preparing the financial  s tatements . The adoption of these

standards  and amendments  has  not had a materia l  impact on the Group's  financial  s tatements  in the year:

IFRS 17, 'Insurance contracts '

Amendments

Deferred Tax related to Assets  and Liabi l i ties  aris ing from a Single Transaction (Amendments  to IAS 12)

Defini tion of Accounting Estimates  (Amendments  to IAS 8)

Disclosure of Accounting pol icies  (Amendments  to IAS 1 and IFRS Practice Statement 2)

International  Tax Reform-Pi l lar Two Model  Rules  (Amendments  to IAS 12)

3          Segmental reporting

Management has  determined the operating segments  based on the operating reports  reviewed by the Board of



Management has  determined the operating segments  based on the operating reports  reviewed by the Board of

Directors  that are used to assess  both performance and strategic decis ions. Management has  identi fied that the

Executive Directors  are the chief operating decis ion-maker in accordance with the requirements  of IFRS 8

'Operating segments '.

As  of 31 December 2023, the Board of Directors  cons ider that the Group is  organised on a worldwide bas is  into

four core geographical  operating segments:

(1)   UK;

(2)   North America;

(3)   Europe, Middle East and Africa, excluding UK  ("EMEA"); and

(4)   As ia  Paci fic ("APAC").

Each geographical  segment is  engaged in providing services  within a  particular economic environment and is

subject to risks  and returns  that are di fferent from those of segments  operating in other economic environments .

 

Al l  segment revenue, profi t before taxation, assets  and l iabi l i ties  are attributable to the principal  activi ty of the

Group, being a  global  profess ional  services  provider with a  focus  on IT.

For the year ended 31 December 2023

 North    
UK America EMEA APAC Total

 £000 £000 £000 £000 £000

Re ve nue 127,770 130,167 24,093 51,945 333,975
                                                                      

De pre ci a ti on a nd a morti s a ti on 2,420 1,324 362 1,636 5,742
      
Segment operating profit 28,608 21,641 2,398 2,379 55,026
      
Fi na nce  i ncome ¹ 1,334 260 24 11 1,629
Fi na nce  cos ts ¹ (401) (55) (61) (512) (1,029)

 
                                                                      

Profit before income tax 29,541 21,846 2,361 1,878 55,626
                                                                      

As at 31 December 2023      

Total assets 71,625 21,147 13,766 17,639 124,177
                                                                       

Total liabilities (11,093) (8,629) (5,479) (22,305) (47,506)
                                                                       

 

¹ Fi na nce  i ncome  a nd fi na nce  cos ts  i ncl ude  i nte rcompa ny i nte re s t whi ch i s  e l i mi na te d upon cons ol i da ti on

Included in total  assets  above are non-current assets  (excluding deferred tax) as  fol lows:

 North    
UK America EMEA APAC Total

 £000 £000 £000 £000 £000

31 De ce mbe r 2023 32,358 1,409 911 5,724 40,402
                                                                      

 

The fol lowing foreign enti ties , which are 100% owned subs idiaries , are materia l  by their s ize at 31 December 2023:

Entity Name FDM Group Inc.
FDM Group
Canada Inc.

FDM Group
Australia Pty Ltd

 

Country of registration USA Canada Australia  

 £000 £000 £000  
    
Revenue 71,884 58,283 21,665  
                                            
     
Non-current assets (excluding deferred tax) 1,185 224 4,377  
                                            
 

 

For the year ended 31 December 2022

 North    
UK America EMEA APAC Total

 £000 £000 £000 £000 £000



 £000 £000 £000 £000 £000
 

Re ve nue 139,560 116,937 19,665 53,810 329,972
                                                                      

De pre ci a ti on a nd a morti s a ti on 2,599 1,698 291 1,835 6,423
 
Segment operating profit 25,856 14,111 2,039 3,841 45,847
 
Fi na nce  i ncome ¹ 515 152 2 5 674
Fi na nce  cos ts ¹ (196) (59) (86) (519) (860)

 
                                                                      

Profit before income tax 26,175 14,204 1,955 3,327 45,661
                                                                      

As at 31 December 2022

Total assets 69,706 26,915 11,983 21,626 130,230
                                                                      

Total liabilities (8,602) (9,775) (4,906) (23,744) (47,027)
                                                                       
 

¹ Fi na nce  i ncome  a nd fi na nce  cos ts  i ncl ude  i nte rcompa ny i nte re s t whi ch i s  e l i mi na te d upon cons ol i da ti on

Included in total  assets  above are non-current assets  (excluding deferred tax) as  fol lows:

 North    
UK America EMEA APAC Total

 £000 £000 £000 £000 £000

31 De ce mbe r 2022 23,124 1,654 1,112 7,578 33,468
                                                                      

 

The fol lowing foreign enti ties , which are 100% owned subs idiaries , are materia l  by their s ize at 31 December 2022:

FDM Group Inc. FDM Group
Canada Inc.

FDM Group
Australia Pty Ltd

 
Country of registration: USA Canada Australia

£000 £000 £000
   

Re ve nue 63,512 53,425 23,552
                                          

Non-curre nt a s s e ts
(e xcl udi ng de fe rre d ta x) 890 764 5,532

                                          

 

 

Information about major clients

Cl ients  A and B represent 10% or more of the Group's  2023 and 2022 revenues. Revenue from cl ient A is  attributed

across  a l l  our operating segments , revenue from cl ient B is  attributed to North America.

 2023 2022
 £000 £000
  

Re ve nue  from cl i e nt A  48,960 37,227
Re ve nue  from cl i e nt B  21,467 40,297

                            

4      Operating profit

Operating profi t for the year has  been arrived at after charging/ (crediting):
2023 2022
£000 £000

 
Ne t fore i gn e xcha nge  di ffe re nce s 174 (415)
Los s  on di s pos a l  of prope rty, pl a nt a nd e qui pme nt 148 95
De pre ci a ti on of ri ght-of-us e  a s s e ts 4,279 4,533
De pre ci a ti on of prope rty, pl a nt a nd e qui pme nt a nd a morti s a ti on of s oftwa re
a nd s oftwa re  l i ce nce s

1,463 1,890

Expe ns e  re l a ti ng to s hort-te rm l e a s e s 600 13
                          

5          Taxation

The major components  of income tax expense for the years  ended 31 December 2023 and 2022 are:

 2023 2022
 £000 £000

Current income tax:   
Curre nt i ncome  ta x cha rge 13,352 11,699
Adjus tme nts  i n re s pe ct of pri or pe ri ods (249) (592)



                              

Total current income tax 13,103 11,107

Deferred tax:  
Re l a ti ng to ori gi na ti on a nd re ve rs a l  of te mpora ry di ffe re nce s 1,758 (354)

                              

Total deferred tax 1,758 (354)
                            

Total tax expense reported in the income statement  14,861 10,753
                              

The standard rate of corporation tax in the UK increased from 19% to 25% effective 1 Apri l  2023, accordingly, the

profi ts  for 2023 are taxed at 23.5% (2022: 19%). The tax charge for the year is  higher (2022: higher) than the

standard rate of corporation tax in the UK. The di fferences  are set out below:

 2023 2022
 £000 £000

 
Profi t be fore  i ncome  ta x 55,626 45,661

                             

 
Profi t be fore  i ncome  ta x mul ti pl i e d by UK s ta nda rd ra te  of
corpora ti on ta x of 23.5% (2022: 19%)

13,072 8,676

Effe ct of di ffe re nt ta x ra te s  on ove rs e a s  e a rni ngs 1,562 2,090
Effe ct of e xpe ns e s  not de ducti bl e  for ta x purpos e s 99 579
Adjus tme nts  i n re s pe ct of pri or pe ri ods   (249) (592)
Effe ct of unus e d ta x l os s e s  not re cogni s e d for de fe rre d ta x
a s s e ts

 377 -

                              

Total tax charge  14,861 10,753
                              

6           Earnings per ordinary share

Basic earnings  per share are calculated by dividing the profi t attributable to ordinary equity holders  of the Parent

Company by the weighted average number of ordinary shares  in issue during the year.

 

  
 

 
2023

 
2022

 
Profi t for the  ye a r   £000 40,765 34,908

Ave ra ge  numbe r of ordi na ry s ha re s  i n i s s ue  (thous a nds ) 109,151 109,192
                                

 
Ba s i c e a rni ngs  pe r s ha re Pe nce 37.3 32.0

                                           

 

Adjusted bas ic earnings  per share are calculated by dividing the profi t attributable to ordinary equity holders  of

the Parent Company, excluding Performance Share Plan expense (including socia l  securi ty costs  and associated

deferred tax), by the weighted average number of ordinary shares  in issue during the year.
  2023 2022  

     
Profi t for the  ye a r (ba s i c e a rni ngs )
 

 £000 40,765 34,908  

Sha re -ba s e d pa yme nt (cre di t)/ e xpe ns e
(i ncl udi ng s oci a l  s e curi ty cos ts )

 £000 (5,449) 6,356

Ta x e ffe ct of s ha re -ba s e d pa yme nt (cre di t)/
e xpe ns e

 £000 563 (522)

                                

Adjus te d profi t for the  ye a r  £000 35,879 40,742  
                                  
    

Ave ra ge  numbe r of ordi na ry s ha re s  i n i s s ue  (thous a nds )  109,151 109,192  
                                  

Adjus te d ba s i c e a rni ngs  pe r s ha re Pe nce  32.9 37.3  
                                          

Diluted earnings per share

Di luted earnings  per share are calculated by adjusting the weighted average number of ordinary shares

outstanding to assume convers ion of a l l  di lutive potentia l  ordinary shares. The Company has  one type of di lutive

potentia l  ordinary shares  in the form of share options; the number of shares  in issue has  been adjusted to include

the number of shares  that would have been issued assuming the exercise of the share options.
 2023 2022  
   

Profi t for the  ye a r (ba s i c e a rni ngs )  £000 40,765 34,908  
   

Ave ra ge  numbe r of ordi na ry s ha re s  i n i s s ue
(thous a nds )

 109,151 109,192  
Adjus tme nt for s ha re  opti ons  (thous a nds )   329 594  

       
          

                 



Di l ute d numbe r of ordi na ry s ha re s  i n i s s ue
(thous a nds )

  109,480 109,786  

                                 
  

Di l ute d e a rni ngs  pe r s ha re Pe nce  37.2 31.8
                               

 

 

7      Trade and other receivables

Due to their short-term nature, the Directors  cons ider that the carrying amount of trade receivables  approximates

to their transaction price. The standard credit terms are 30 days.
   2023 2022*

  £000 £000
 

Tra de  re ce i va bl e s  24,944 34,892
Pre pa yme nts  a nd a ccrue d i ncome  6,717 9,389
Othe r re ce i va bl e s  952 1,192
                             

   32,613 45,473
                             

*The 2022 comparative has  been restated as  the income tax receivable balance has  been presented individual ly on

the face of the Consol idated Statement of Financial  Pos ition.

Included within prepayments  and accrued income is  £2,340,000 of accrued income (2022: £3,862,000).

8      Cash and cash equivalents

    2023 2022
    £000 £000
  
Ca s h a t ba nk a nd i n ha nd    47,226 45,523

                              

9          Trade and other payables

Due to their short-term nature, the Directors  cons ider that the carrying amount of trade payables  approximates  to

their fa i r value.
  2023 2022
  £000 £000
 

Tra de  pa ya bl e s  1,435 2,184
Othe r pa ya bl e s  2,147 1,856
Othe r ta xe s  a nd s oci a l  s e curi ty  7,031 9,309
Accrua l s  15,025 19,613

                            

   25,638 32,962
                             

10   Share capital

Authorised, called-up, allotted and fully-paid share capital
 

   
 2023 2023 2022 2022

  Number of
shares

£000 Number of
shares

£000

Ordinary shares of £0.01 each    
At 1 Ja nua ry  109,191,669 1,092 109,191,669 1,092

   
I s s ue d i n ye a r  420,183 4 - -

 __________ ______ _______ ______

At 31 De ce mbe r  109,611,852 1,096 109,191,669 1,092

                                                                         

Ordinary shares

Al l  ordinary shares  rank equal ly for a l l  dividends and distributions  that may be declared on such shares. At

general  meetings  of the Company, each shareholder who is  present (in person, by proxy or by representative) i s

enti tled to one vote on a show of hands and, on a pol l , to one vote per share.

There were no changes  in the authorised, cal led-up, a l lotted and ful ly-paid share capital  during the year.

 

11        Dividends

   2023 2022



   2023 2022
   £000 £000

Dividends paid     
Pa i d to s ha re hol de rs    39,320 38,153

                                      

2023

An interim dividend of 17.0 pence per ordinary share was declared by the Directors  on 25 July 2023 and was paid

on 13 October 2023 to holders  on the register on 22 September 2023; the amount paid was  £18,539,000.

The Board is  proposing a  final  dividend of 19.0 pence per share in respect of the year to 31 December 2023, for

approval  by shareholders  at the AGM on 14 May 2024; the amount payable will be £20,724,000. Subject to
shareholder approval the dividend will be paid on 28 June 2024 to shareholders on the register on 7 June 2024.

This  brings  the Company's  total  dividend for the year to 36.0 pence per share (2022: 36.0 pence per share).

The Board continues  to operate i ts  dividend pol icy; the Group wi l l  retain sufficient capital  to fund ongoing

operating requirements , maintain an appropriate level  of dividend cover and sufficient funds  to invest in the

Group's  longer-term growth.

2022

An interim dividend of 17.0 pence per ordinary share was declared by the Directors  on 27 July 2022 and was paid

on 30 September 2022 to holders  on the register on 26 August 2022; the amount paid was  £18,533,000.

The Board paid a  final  dividend of 19.0 pence per share on 30 June 2023, to shareholders  on the register on 9 June

2023; the amount paid was  £20,781,000.
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