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Hostelworld Group plc ("Hostelworld" or the "Group" or the "Company") preliminary results for the year ended 31 December 2023

A record year, with adjusted EBITDA exceeding market guidance

21 Ma rch 2024: Hos te l worl d, a  l e a di ng gl oba l  OTA focus e d on the  hos te l  ma rke t, i s  pl e a s e d to a nnounce  i ts  pre l i mi na ry
re s ul ts  for the  ye a r e nde d 31 De ce mbe r 2023. 

Significant developments 

·      Re cord ful l  ye a r ne t GMV a nd ge ne ra te d re ve nue
·      Le a de r i n Soci a l  Tra ve l , wi th a  hi ghl y di ffe re nti a te d bus i ne s s  mode l  dri vi ng s trong growth i n App booki ngs  a nd

re duce d ma rke ti ng cos ts  a s  a  % of re ve nue
·      Robus t booki ngs  growth a cros s  a l l  re gi ons , a  re cord ye a r for As i a
·      Ope ra ti ng cos ts  conti nue  to de cl i ne  a s  a  % of re ve nue
·      Strong ca s h conve rs i on dri vi ng de l e ve ra gi ng of ba l a nce  s he e t
·      Re turne d the  bus i ne s s  to profi ta bl e  e a rni ngs  pe r s ha re
·      Conti nue d progre s s  of ESG a ge nda : l a unche d 'Sta i rca s e  to Sus ta i na bi l i ty' fra me work, a wa rde d 'Inve s tors  i n

Di ve rs i ty' Si l ve r a ccre di ta ti on (bui l di ng on 2022 Bronze ) a nd publ i s he d the  2nd e di ti on of 'Unde rs ta ndi ng the
ca rbon i mpa ct of hos te l s  vs . hote l s ' i n pa rtne rs hi p wi th Bure a u Ve ri ta s  va l i da ti ng hos te l s  a s  more  s us ta i na bl e
tha n hote l s

·      Strong s ta rt to 2024 wi th pos i ti ve  tre nds  conti nui ng

Financial highlights

·      Ful l  ye a r ne t booki ngs  tota l l e d 6.5m, a n i ncre a s e  of 37% ye a r on ye a r (2022: 4.8m)
·      Ne t GMV €618.7m, a n i ncre a s e  of 32% ye a r on ye a r (2022: €470.1m)
·      Ne t re ve nue  for the  pe ri od wa s  €93.3m a n i ncre a s e  of 34% ye a r on ye a r (2022: €69.7m)
·      Ne t Ave ra ge  Booki ng Va l ue  ('ABV') of €14.36, a  de cre a s e  of 4% ye a r on ye a r (2022: €14.90), a  combi na ti on of be d pri ce

i nfl a ti on a nd a  gre a te r proporti on of As i a n de s ti na ti on booki ngs
·      Di re ct ma rke ti ng a s  a  pe rce nta ge  of re ve nue  a mounte d to 50% (2022: 58%)
·      Ope ra ti ng cos ts  (e xcl udi ng pa i d ma rke ti ng cos ts , e xce pti ona l  cos ts  a nd s ha re  opti on cha rge s ) of €25.3m a n i ncre a s e

of €0.4m ye a r on ye a r, conti nue  to re duce  a s  a  % of re ve nue , 27% (2022: 35%)
·      Adjus te d EBITDA of €18.4m (2022: €1.3m)
·      Profi t a fte r ta x of €5.1m (2022: €17.3m l os s )
·      Adjus te d EPS 9.91 ce nt (2022: 5.97 ce nt l os s ) 

Balance sheet and cash flow

·      Tota l  ca s h a s  a t 31 De ce mbe r 2023 of €7.5m (2022: €19.0m) a nd ne t de bt €12.3m (2022: €21.6m)
·      Adjus te d fre e  ca s hfl ow of €13.9m, 75% ca s h conve rs i on (FY22: -521% ca s h conve rs i on), ba l a nce  of €7.5m re vol vi ng

cre di t fa ci l i ty ful l y re pa i d i n Fe brua ry 2024

Gary Morrison, Chief Executive Officer, commented:  

"I am very pleased to report another strong year of strategic progress for Hostelworld, which is reflected in our results. Over 2023 we
grew market share, delivered record revenues, and increased operating leverage through a combination of reduced marketing spend (as a
percentage of revenue) and continued operating cost discipline to deliver €18.4m EBITDA, which exceeded our guidance range of €17.5m -
€18.0m.

This operational delivery coupled with the strong cash conversion characteristics of our business model and a new €17.5m facility agreed
with Allied Irish Banks, plc in May 2023, enabled us to strengthen our balance sheet and reduce our finance costs. As of February 2024,
we have repaid in full the €7.5m revolving credit facility drawn down with AIB. Interest on the remaining term loan is charged at 2.65%
over EURIBOR. 

I am also proud to report that the Group continues to progress its ESG agenda and in particular the recent launch of our 'Staircase to
Sustainability' framework with the Global Sustainable Tourism Council. This framework will help our hostel partners to promote the
inherent sustainability advantages of their hostel accommodation."

 

Outlook

"With our record performance in 2023 and substantial progress in strengthening our balance sheet, I believe we are strongly positioned to
deliver against our medium-term financial commitments published at our Capital Markets Day in November 2022. We have started 2024
with strong momentum, and I feel confident that we will continue our track record of profitable growth and value creation for our
shareholders."  

Analyst Presentation

A pre s e nta ti on wi l l  be  ma de  to a na l ys ts  toda y a t 9.00a m, a  copy of whi ch wi l l  be  a va i l a bl e  on our Group we bs i te :
http://www.hos te l worl dgroup.com. I f you woul d l i ke  to di a l  i nto the  pre s e nta ti on, pl e a s e  conta ct Powe rs court on the
conta ct de ta i l s  provi de d be l ow, or joi n di re ctl y vi a  we bca s t l i nk provi de d be l ow.

Webcast Link

https ://brrme di a .ne ws /HSW_FY23

 

For further information please contact:  
 
Hos te l worl d Group pl c                                           Corpora te @hos te l worl d.com  
Ga ry Morri s on, Chi e f Exe cuti ve  Offi ce r 
Ca rol i ne  She rry, Chi e f Fi na nci a l  Offi ce r 
Da vi d Bra dy, He a d of Comme rci a l  Fi na nce   
 
Powe rs court                                                            hos te l worl d@powe rs court-group.com  
Ea va n Ga nnon / Ni ck Di bde n                                   +44 (0) 20 7250 1446 
 
 
About Hostelworld

Hos te l worl d Group PLC i s  a  ground-bre a ki ng s oci a l  ne twork powe re d Onl i ne  Tra ve l  Age nt ("OTA") focus e d on the  hos te l l i ng
ca te gory, wi th a  cl e a r mi s s i on to he l p tra ve l l e rs  fi nd pe opl e  to ha ng out wi th. Our mi s s i on s ta te me nt i s  founde d on the
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ca te gory, wi th a  cl e a r mi s s i on to he l p tra ve l l e rs  fi nd pe opl e  to ha ng out wi th. Our mi s s i on s ta te me nt i s  founde d on the
i ns i ght tha t mos t tra ve l l e rs  go hos te l l i ng to me e t othe r pe opl e , whi ch we  fa ci l i ta te  through a  s e ri e s  of s oci a l  fe a ture s  on
our pl a tform tha t conne ct our tra ve l l e rs  i n hos te l s  a nd ci ti e s  ba s e d on the i r booki ng da ta . The  s tra te gy ha s  be e n
e xtra ordi na ri l y s ucce s s ful , ge ne ra ti ng s i gni fi ca nt word of mouth re comme nda ti ons  from our cus tome rs  a nd s trong
e ndors e me nts  from our hos te l  pa rtne rs .

Founde d i n 1999 a nd he a dqua rte re d i n I re l a nd, Hos te l worl d i s  a  we l l -known trus te d bra nd wi th a l mos t 230 e mpl oye e s ,
hos te l  pa rtne rs  i n ove r 180 countri e s , a nd a  l ong-s ta ndi ng commi tme nt to bui l di ng a  be tte r worl d. To tha t e nd, our focus  ove r
the  l a s t fe w ye a rs  ha s  be e n on i mprovi ng the  s us ta i na bi l i ty of the  hos te l l i ng i ndus try. In pa rti cul a r, ove r the  l a s t two ye a rs
we  ha ve  commi s s i one d i nde pe nde nt re s e a rch to va l i da te  the  ca te gory's  s us ta i na bi l i ty cre de nti a l s , a nd re ce ntl y i ntroduce d
a  hos te l  s pe ci fi c s us ta i na bi l i ty fra me work whi ch e ncoura ge s  our hos te l  pa rtne rs  to move  to e ve n more  s us ta i na bl e
ope ra ti ons  a nd a l s o provi de s  the  da ta  poi nts  for our cus tome rs  to ma ke  more  i nforme d de ci s i ons  a bout whe re  the y s ta y. In
a ddi ti on, our cus tome rs  a re  now a bl e  to offs e t the i r tri p's  ca rbon e mi s s i ons  s houl d the y wi s h to do s o, a nd we  ha ve
ma i nta i ne d our 'Fundi ng Cl i ma te  Acti on' l a be l  a wa rde d by South Pol e .

Disclaimer
This announcement contains forward-looking statements. These statements relate to the future prospects, developments and business
strategies of Hostelworld. Forward-looking statements are identified by the use of such terms as "believe", "could", "envisage",
"estimate", "potential", "intend", "may", "plan", "will" or variations or similar expressions, or the negative thereof. Any forward-looking
statements contained in this announcement are based on current expectations and are subject to risks and uncertainties that could cause
actual results to differ materially from those expressed or implied by those statements. If one or more of these risks or uncertainties
materialize, or if underlying assumptions prove incorrect, Hostelworld's actual results may vary materially from those expected,
estimated or projected. Any forward-looking statements speak only as at the date of this announcement. Except as required by law,
Hostelworld undertakes no obligation to publicly release any update or revisions to any forward-looking statements contained in this
announcement to reflect any change in events, conditions or circumstances on which any such statements are based after the time they
are made.

 

Chairman's Statement: Michael Cawley

Introduction
2023 wa s  a  ye a r of i mprove d fi na nci a l  pe rforma nce  a nd s tra te gi c de ve l opme nt for Hos te l worl d. Our di ffe re nti a te d s tra te gy
e na bl e d us  to a chi e ve  re cord re ve nue s , grow ma rke t s ha re , a nd de l i ve r a djus te d EBITDA e a rni ngs  a he a d of ma rke t
gui da nce . Our mi s s i on, to 'he l p tra ve l l e rs  fi nd pe opl e  to ha ng out wi th', ha s  re s ona te d s trongl y wi th our cus tome rs , 61% of
whom a re  young s ol o tra ve l l e rs  (2022 59%), wi th our i nnova ti ve  's oci a l ' s tra te gy e na bl i ng the m to ma ke  conne cti ons  a nd
bui l d a  communi ty. 
 
De ma nd wa s  s trong a cros s  a l l  ke y ma rke ts  a nd re s ul te d i n a  ye a r of re cord re ve nue  growth. Fol l owi ng a  prol onge d pe ri od of
tra ve l  re s tri cti ons , 2023 wa s  a  mi l e s tone  ye a r, pa rti cul a rl y for As i a , wi th booki ngs  i nto thi s  re gi on the  l a rge s t i n the  hi s tory
of the  bus i ne s s . Europe a n de ma nd wa s  a l s o pa rti cul a rl y s trong, wi th booki ngs  up +14%, re ve nue  up +21% a nd be d pri ce s
re ma i ni ng hi gh throughout the  ye a r.
 
We  conti nue d to e vol ve  a nd e nha nce  our s oci a l  ne twork product offe ri ng duri ng the  ye a r. Ini ti a l l y l a unche d i n 2022,
e nha nce me nts  duri ng 2023 focus s e d on the  cus tome r e xpe ri e nce , wi th i mprove me nts  to the  s i gn-up proce s s , ri che r us e r
profi l e s , a nd me s s a gi ng functi ona l i ty. As  a  re s ul t, we  s a w i ncre a s e d e nga ge me nt through the  a pp, wi th 68% of 2023
booki ngs  ma de  by s oci a l  ne twork me mbe rs  (2022: 34%). Hos te l  hos te d s oci a l  e ve nts  ('Li nkups ') we re  l a unche d i n Q2 2023,
provi di ng cus tome rs  wi th a  ra nge  of opportuni ti e s  to conne ct wi th othe r l i ke -mi nde d tra ve l l e rs  a nd s ha re  tra ve l
e xpe ri e nce s . 
 
We  a l s o conti nue d to be  di s ci pl i ne d a nd focus s e d on cos ts .  I  a m pa rti cul a rl y pl e a s e d to re port tha t ope ra ti ng cos ts  (whi ch
e xcl ude  pa i d ma rke ti ng, e xce pti ona l  i te ms  a nd s ha re  opti on cha rge s ) re ma i n be l ow 2019 l e ve l s  (-10%) a nd ha ve  de cl i ne d a s
a  % of re ve nue  from 35% i n 2019 to 27% i n 2023.
 
Our People
Hos te l worl d i s  powe re d by i ts  pe opl e , a nd we  a re  fortuna te  to be  a bl e  to a ttra ct a nd re ta i n ta l e nte d a nd commi tte d s ta ff
from a  di ve rs i ty of ba ckgrounds  i n a l l  a re a s  of the  bus i ne s s . Ea ch contri bute s  to a  vi bra nt cul ture  i n Hos te l worl d whi ch
promote s  e qua l i ty a nd di gni ty a t work a nd e ns ure s  e ve ryone  fe e l s  the y be l ong. The  Group's  s trong pe rforma nce  a nd
s tra te gi c de ve l opme nt duri ng 2023 wa s  a chi e ve d tha nks  to the i r focus , de di ca ti on a nd i nnova ti on, a nd I  woul d l i ke  to
e xpre s s  the  Boa rd's  gra ti tude  for the i r e fforts .
 
Sustainability
Ens uri ng a  s us ta i na bl e  future  i s  of pa ra mount i mporta nce  to a l l  our s ta ke hol de rs  a nd i s  re fl e cte d i n our compa ny va l ue s .
The  Group we l come s  the  s e cond publ i ca ti on of a  re s e a rch re port by l e a di ng s us ta i na bi l i ty a nd compl i a nce  s pe ci a l i s t,
Bure a u Ve ri ta s , whi ch confi rms  tha t hos te l s  e mi t s i gni fi ca ntl y l e s s  Scope  1 a nd Scope  2 e mi s s i ons  (tCO2e ) compa re d to a
typi ca l  hote l  cha i n, on a  pe r be d-ni ght ba s i s . Furthe r, the  re port a l s o confi rms  tha t the  a ve ra ge  e mi s s i ons  of hos te l s  ha ve
re duce d ye a r-on-ye a r, whi l s t by contra s t, hote l  e mi s s i ons  ha ve  i ncre a s e d.
 
Hos te l l i ng cl e a rl y offe rs  cons ume rs  a  uni que  opportuni ty to tra ve l  re s pons i bl y a nd thi s  a ffords  Hos te l worl d, a s  the  onl y OTA
e xcl us i ve l y promoti ng hos te l s , a  di s ti nct compe ti ti ve  a dva nta ge . Gi ve n i ts  l e a de rs hi p pos i ti on i n the  i ndus try, Hos te l worl d
ha s  a  re s pons i bi l i ty to promote  the  i nhe re nt s us ta i na bl e  fe a ture s  of the  ca te gory a nd we  a re  commi tte d to ful l y s upporti ng
our hos te l  pa rtne rs  journe y i n re cogni s i ng a nd e mbra ci ng the  i mporta nce  of s us ta i na bi l i ty. To a chi e ve  thi s , we  ha ve
pa rtne re d wi th the  Gl oba l  Sus ta i na bl e  Tra ve l  Counci l  ("GSTC") to de ve l op a  s us ta i na bi l i ty me a s ure me nt a nd ma na ge me nt
s ys te m uni que  to the  hos te l l i ng ca te gory, whi ch we nt l i ve  i n Ja nua ry 2024. Thi s  'Staircase to Sustainability' fra me work i s  the
fi rs t of i ts  ki nd a nd i s  a l i gne d to the  GSTC's  s us ta i na bi l i ty cri te ri a . The  fra me work wi l l  a l l ow hos te l s  to s howca s e  the i r
s us ta i na bi l i ty cre de nti a l s  a nd wi l l  be  of i nva l ua bl e  a s s i s ta nce  to our cus tome rs  who a re  l ooki ng to mi ni mi s e  the i r ca rbon
footpri nt.
 
Worki ng wi th our e mi s s i on re ducti on a dvi s ors  South Pol e , the  Group ha ve  be e n a ccre di te d wi th the  'Fundi ng Cl i ma te  Acti on'
l a be l  for a  thi rd cons e cuti ve  ye a r. The  l a be l  re cogni s e s  the  Group's  commi tme nt to re duci ng a nd control l i ng i ts  own
e mi s s i ons . Hos te l worl d ha d mi ni ma l  s cope  1 a nd 2 e mi s s i ons  of 7 tCO2e  (we l l  be l ow the  a nnua l  ta rge t s e t by the  Group of
30 tCO2e ) but i s  re s pons i bl e  for i ncre a s i ng s cope  3 e mi s s i ons  due  to a n i ncre a s e  i n purcha s e d cons uma bl e s  re l a ti ng to
pa i d ma rke ti ng cos ts  a nd bus i ne s s  tra ve l  l i nke d to the  growth i n the  Group's  booki ng vol ume .
 
Capital Structure and Dividend
Our pri nci pa l  obje cti ve  i s  to de l i ve r growth i n l ong-te rm s us ta i na bl e  va l ue  for our s ha re hol de rs . In Ma y 2023 the  Group re -
fi na nce d a  5-ye a r te rm l oa n fa ci l i ty dra wn down wi th HPS Inve s tme nt Pa rtne rs  LLC (or s ubs i di a ri e s  or a ffi l i a te s  the re of) i n
Fe brua ry 2021 a nd re pl a ce d i t wi th a  ne w 3-ye a r fa ci l i ty wi th Al l i e d I ri s h Ba nks , pl c. Thi s  fa ci l i ty i s  compri s e d of a  €10
mi l l i on te rm l oa n, a  €7.5 mi l l i on re vol vi ng cre di t fa ci l i ty a nd a n undra wn €2.5 mi l l i on ove rdra ft. The  te rm l oa n a nd RCF e a ch
ha d a n i ni ti a l  i nte re s t ra te  pa ya bl e  of 3.75% ove r EURIBOR, whi ch s ubs e que ntl y re duce d to 2.65% ove r EURIBOR a s  the  ra ti o
of ne t de bt to a djus te d EBITDA re duce d to l e s s  tha n 1 ti me s . Si nce  dra wdown i n Ma y we  ha ve  re pa i d the  RCF i n ful l , €5.5m
duri ng 2023 a nd a  furthe r €2.0m i n Fe brua ry 2024, a nd we  ha ve  re pa i d €2.5m of the  te rm l oa n, €1.7m i n 2023 a nd a  furthe r
€0.8m i n 2024.
 
At 31 De ce mbe r 2023, the  Group ha d wa re hous e d pa yrol l  ta xe s  owi ng to the  I ri s h Re ve nue  Commi s s i one rs  of €9.6m,
i ncl us i ve  of i nte re s t a ccrui ng a t 3% pe r a nnum. On 05 Fe brua ry 2024, the  I ri s h Re ve nue  Commi s s i one rs  a nnounce d tha t the
a ppl i ca bl e  i nte re s t ra te  woul d re duce  to 0%. The  Group conti nue s  to work cl os e l y wi th the  I ri s h Re ve nue  Commi s s i one rs  to
a gre e  a  s che dul e  of re pa yme nts . At ye a r-e nd, the  Group a gre e d to ma ke  a  re pa yme nt of 15% of the  ba l a nce  owe d i n Ma y



a gre e  a  s che dul e  of re pa yme nts . At ye a r-e nd, the  Group a gre e d to ma ke  a  re pa yme nt of 15% of the  ba l a nce  owe d i n Ma y
2024, wi th monthl y re pa yme nts  of the  re ma i ni ng a mounts  due  be i ng ma de  for the  s ubs e que nt thre e -ye a r pe ri od.
 
The  Boa rd conti nue s  to be l i e ve  tha t the  pa yme nt of di vi de nds  woul d not be  i n the  be s t i nte re s ts  of the  bus i ne s s  for the
fore s e e a bl e  future .
 
Governance
I  a m pl e a s e d to re port tha t the  Boa rd conti nue s  to e ffe cti ve l y l e a d the  bus i ne s s  i n de l i ve ri ng our s tra te gy, ove rs e e i ng the
cul ture  of Hos te l worl d a nd e ns uri ng me a ni ngful  progre s s  conti nue s  to be  ma de  i n the  i mporta nt a re a  of di ve rs i ty, e qui ty
a nd i ncl us i on. Cri ti ca l  fe a ture s  of my rol e  a s  Cha i r a re  e ns uri ng tha t the  Boa rd s e ts  a  cl e a r tone  from the  top a nd tha t our
gove rna nce  proce dure s  a re  robus t. In thi s  re ga rd, I  a m gra te ful  to be  a bl y s upporte d by Boa rd col l e a gue s  wi th a  we a l th of
s ki l l s  a nd e xpe rti s e  who s ha re  a  common a i m for the  hi ghe s t s ta nda rds  i n corpora te  gove rna nce .
 
Outlook
Hos te l worl d i s  ve ry we l l  pos i ti one d wi th a  product offe ri ng tha t re s ona te s  wi th our cus tome rs  a nd a  bus i ne s s  mode l
unde rpi nne d by cos t di s ci pl i ne  a nd ope ra ti ona l  e xce l l e nce . We  l ook forwa rd to a  ye a r of furthe r progre s s  i n 2024 a nd
re ma i n ve ry confi de nt i n the  Group's  l ong-te rm a bi l i ty to dri ve  i mprove d profi ta bi l i ty a nd cre a te  s ha re hol de r va l ue .
 
 

Michael Cawley
Cha i rma n
20 Ma rch 2024

 

Chief Executive's Review: Gary Morrison

"I am very pleased to report another strong year of strategic progress for Hostelworld, which is reflected in our results. Going into 2024,
we are strongly positioned to deliver against our medium-term financial commitments. We have started the new year with strong
momentum and I feel very confident that we will continue our track record of continued profitable growth and value creation for our
shareholders."
 
Ove r 2023 we  gre w ma rke t s ha re , de l i ve re d re cord re ve nue s , a nd i ncre a s e d ope ra ti ng l e ve ra ge  through a  combi na ti on of
re duce d ma rke ti ng s pe nd (a s  a  pe rce nta ge  of re ve nue ) a nd conti nue d ope ra ti ng cos t di s ci pl i ne  to de l i ve r €18.4m EBITDA,
whi ch e xce e de d our gui da nce  ra nge  of €17.5m - €18.0m. In pa rti cul a r, I  a m pl e a s e d to re port our ful l  ye a r ma rke ti ng cos ts  a s
a  pe rce nta ge  of re ve nue  fe l l  from 51% i n the  fi rs t ha l f of the  ye a r to 50% on a  ful l  ye a r ba s i s , whi ch de mons tra te s  the  a bi l i ty
of our uni que  a pp ce ntri c s oci a l  s tra te gy to grow ma rke t s ha re  whi l s t re duci ng ma rke ti ng cos ts .
 
In pa ra l l e l  we  conti nue d to i nve s t i n our ma rke ti ng te chnol ogy pl a tform, whi ch e na bl e s  us  to a l l oca te  our ma rke ti ng s pe nd
to ma xi mi s e  ne w cus tome r a cqui s i ti on, unde rpi nne d by our a bi l i ty to pre di ct the  l i fe ti me  va l ue  of the s e  ne w cus tome rs
ve rs us  the i r a cqui s i ti on cos t i n a  gra nul a r fa s hi on. We  a l s o ma de  s ol i d progre s s  on mode rni s i ng our pl a tform e na bl i ng us
to s upport fa s te r e xe cuti on of our growth s tra te gy.
 
Ove ra l l , the s e  re s ul ts  coupl e d wi th the  s trong ca s h conve rs i on cha ra cte ri s ti cs  of our bus i ne s s  mode l  a nd a  ne w fa ci l i ty
a gre e d wi th Al l i e d I ri s h Ba nks , pl c i n Ma y 2023, e na bl e d us  to s tre ngthe n our ba l a nce  s he e t a nd re duce  our i nte re s t cos ts .
As  of 31 De ce mbe r 2023, we  ha ve  re pa i d €5.5m of the  ori gi na l  €7.5m re vol vi ng cre di t fa ci l i ty dra wn down i n Ma y 2023, wi th
i nte re s t on the  ba l a nce  now cha rge d a t 2.65% ove r EURIBOR.
 
Fi na l l y, the  Group conti nue s  to progre s s  i ts  ESG a ge nda  by ma na gi ng i ts  l ow ca rbon e mi s s i ons  a nd be i ng a wa rde d wi th a
'Fundi ng Cl i ma te  Acti on' l a be l  by South Pol e , a nd by col l a bora ti ng wi th our hos te l  pa rtne rs  to promote  the  i nhe re nt
s us ta i na bi l i ty a dva nta ge s  of hos te l  a ccommoda ti on.
 
Executing our Growth Strategy
Duri ng 2023, we  conti nue d to e xe cute  our hi ghl y di ffe re nti a te d s oci a l  ne twork growth s tra te gy, cons i s te nt wi th our Compa ny
Mi s s i on to 'he l p tra ve l l e rs  fi nd pe opl e  to ha ng out wi th'.
 
At i ts  core , our s oci a l  ne twork l e ve ra ge s  our cus tome rs ' booki ng da ta  to cre a te  cha t rooms /cha nne l s , a cce s s i bl e  vi a  our i OS
a nd Androi d a pps , tha t compri s e  cus tome rs  who ha ve  ove rl a ppi ng s ta y da te s  i n hos te l s  a nd hos t ci ti e s . Hos te l -ba s e d cha t
rooms  compri s e  cus tome rs  who wi l l  be  s ta yi ng i n the  s a me  hos te l  on the  s a me  da te s . Ci ty-ba s e d cha t rooms  compri s e
cus tome rs  who wi l l  be  s ta yi ng i n a ny hos te l  i n the  s a me  ci ty on the  s a me  da te s , a nd a re  furthe r di vi de d i nto the me s , s uch
a s  dri nks  a nd da nci ng, wa l ki ng tours , food e tc. Thi s  i n turn e na bl e s  our cus tome rs  to a l s o fi nd othe r hos te l l e rs  to ha ng out
wi th who a re  vi s i ti ng the  s a me  ci ty on the  s a me  da te s  (a nd who ha ve  s i mi l a r i nte re s ts ). Col l e cti ve l y, the s e  cha t
rooms /cha nne l s  ope n up to cus tome rs  who ha ve  opte d i nto the  s oci a l  pl a tform 14 da ys  be fore  che ck i n, a nd cl os e  3 da ys
a fte r che ck out.
 
Si nce  l a unchi ng thi s  s oci a l  ne twork i n Q2 2022 we  ha ve  s e e n the  numbe r of cus tome rs  s i gni ng up to us e  the  s oci a l  ne twork
(Soci a l  Me mbe rs ) s te a di l y i ncre a s e  a nd s urpa s s  the  1 mi l l i on ma rk i n l a te  2023. More ove r, we  ha ve  s e e n tha t the s e  Soci a l
Me mbe rs  a re  ve ry va l ua bl e . On a ve ra ge  Soci a l  Me mbe rs  ma ke  ci rca  twi ce  the  numbe r of booki ngs  a nd a re  thre e  ti me s  more
l i ke l y to us e  the  a pp ove r the  fi rs t 91 da ys  s i nce  a cqui s i ti on compa re d to non-me mbe rs . Col l e cti ve l y, thi s  growth s tra te gy
ha s  not onl y dri ve n ma rke t s ha re  ga i ns , but a l s o powe re d s trong growth i n a pp booki ngs  re l a ti ve  to othe r cha nne l s , whi ch
i n turn ha s  s e rve d to re duce  our ma rke ti ng e xpe ns e s  a s  a  pe rce nta ge  of re ve nue  ove r ti me . The s e  tre nds  ha ve  furthe r
a cce l e ra te d i n 2023 a s  we  conti nue d to broa de n a nd s tre ngthe n the  a ppe a l  of our s oci a l  ne twork to our cus tome rs  through
i mprove me nts  to our s oci a l  ne twork's  s i gn-up proce s s , ri che r tra ve l l e r profi l e s , a nd e nha nce d cha t room fe a ture s .
 
In pa rti cul a r, duri ng the  ye a r we  i mprove d our s oci a l  ne twork s i gn-up proce s s  on our we bs i te  to ma ke  i t e a s i e r for
cus tome rs  who us e d our pl a tform be fore  the  l a unch of our s oci a l  ne twork to joi n the  ne twork on the i r ne xt booki ng. Thi s
s e rve d to i ncre a s e  the  numbe r of cus tome rs  s i gni ng up to the  ne twork, whi ch i n turn i ncre a s e d the  proporti on of booki ngs
ma de  by Soci a l  Me mbe rs  to 74% by Q4 2023, up from 54% i n Q4 2022.
 
Throughout the  ye a r we  i nve s te d i n i mprovi ng our tra ve l l e r profi l e s  s o tha t Soci a l  Me mbe rs  ca n s ha re  more  a bout the i r
i nte re s ts , s poke n l a ngua ge s , pl a ce s  the y know we l l , a nd othe r re l a te d i nforma ti on. Thi s  he l ps  Soci a l  Me mbe rs  l e a rn more
a bout othe rs  tha t the y i nte ra ct wi th i n the  cha t rooms /cha nne l s . Si mi l a rl y, we  a l s o i nve s te d i n our cha t room functi ona l i ty to
ma ke  i t e a s i e r for us e rs  to tra ck conve rs a ti ons  vi a  thre a ds , s ha re  the i r re a cti ons  to pos ts  us i ng e moji s , a nd s pe ci fi ca l l y
me nti on othe r us e rs  us i ng the  fa mi l i a r "@" nota ti on. Col l e cti ve l y the s e  i mprove me nts  s e rve d to i ncre a s e  e nga ge me nt on
the  pl a tform, wi th the  numbe r of me s s a ge s  s e nt by s oci a l  me mbe rs  duri ng 2023 (a s  a  proxy), i ncre a s i ng by 6.9x ye a r-on-ye a r,
ve rs us  the  growth i n the  unde rl yi ng booki ngs  ma de  by Soci a l  Me mbe rs  of 2.8x ye a r-on-ye a r.
 
Fi na l l y, we  l a unche d a  ne w pl a tform ('Li nkups ') mi d-ye a r to e na bl e  our hos te l  pa rtne rs  to publ i s h the i r ca ta l ogue  of e ve nts
to a l l  our cus tome rs  s ta yi ng i n the  ci ty. The s e  e ve nts  ra nge  from wa l ki ng tours  l e d by hos te l  s ta ff me mbe rs  to ope n a i r
ci ne ma  ni ghts , pub tours , a nd e xcurs i ons  to l oca l  a ttra cti ons  i n the  ne i ghbourhood. Thi s  i s  of pa rti cul a r i mporta nce  to our
hos te l  pa rtne rs  a s  i t e na bl e s  the m to ma rke t the i r e ve nts  to a  wi de r a udi e nce  tha n the y coul d a chi e ve  a l one , a nd to our
cus tome rs  a s  i t e xpa nds  the  ra nge  of a cti vi ti e s  whi l e  hos te l l i ng whe re  the y ca n me e t othe r hos te l l e rs  to ha ng out wi th.



cus tome rs  a s  i t e xpa nds  the  ra nge  of a cti vi ti e s  whi l e  hos te l l i ng whe re  the y ca n me e t othe r hos te l l e rs  to ha ng out wi th.
Whi l e  i t i s  s ti l l  e a rl y i n re s pe ct of publ i s hi ng pa rti ci pa ti on fi gure s  to da te , e s pe ci a l l y a s  we  conti nue  to i te ra te  on the
pl a tform, a nd how we  pre s e nt the  conte nt to us e rs  i n the  a pp, we  ha ve  be e n de l i ghte d to s e e  s trong growth i n the  i nve ntory
l oa de d on to the  pl a tform by our hos te l  pa rtne rs . In pa rti cul a r, we  ca n re port tha t more  tha n 63% of Soci a l  Me mbe rs  who
ma de  a  booki ng i n Q4 2023 we re  a bl e  to s e e  a t l e a s t 3 hos te l  e ve nts  i n the i r de s ti na ti on ci ty tha t the y coul d a tte nd.
 
Ove ra l l , the  conti nue d i nve s tme nts  i n our s oci a l  s tra te gy duri ng 2023 conti nue s  to pa y di vi de nds  i n the  form of conti nue d
ma rke t s ha re  growth, whe re  our be dni ghts  gre w 30% ye a r-on-ye a r ve rs us  a n e s ti ma te d ca te gory growth ra te  of 8%, a nd a
re ducti on of ma rke ti ng e xpe ns e s  a s  a  pe rce nta ge  of re ve nue  whi ch fe l l  from 51% i n H1 2023 to 50% on a  ful l  ye a r ba s i s .
 
Thi s  s a i d, we  a re  e ve n more  proud to s e e  the  ta ngi bl e  di ffe re nce  our s oci a l  ne twork i s  ma ki ng to our cus tome rs  l i ve s , whe n
we  he l p the m fi nd pe opl e  to ha ng out wi th, a nd the y pos t a bout the s e  e xpe ri e nce s  on s oci a l  ne tworks  s uch a s  Ins ta gra m,
Ti kTok, X a nd s o forth. Ove r the  cours e  of 2023 we 've  s e e n thous a nds  of the s e  s tori e s , vi de os , a nd pos ts , ra ngi ng from a
s i ngl e  tra ve l l e r orga ni s i ng a  ka ra oke  ba r e ve nt i n Tokyo wi th 20 othe rs  s he 'd ne ve r me t, to a nothe r fi ndi ng a  group of s ol o
tra ve l l e rs  who we nt s kydi vi ng toge the r i n Ha wa i i , a nd a  l ove  s tory too, wi th a  Bri ti s h coupl e  me e ti ng up i n Vi e tna m us i ng
our pl a tform… who've  s i nce  move d i n toge the r i n London. Inde e d, we  a re  ve ry pri vi l e ge d to be  e na bl i ng the s e  a ma zi ng
e xpe ri e nce s  e ve ry da y, a nd thi s  e nvi a bl e  word of mouth e ffe ct compounds  a l l  the  othe r work tha t we  do. We  l ook forwa rd to
re porti ng more  s tori e s  throughout 2024!
 
Expanding our Inventory Coverage
Ove r the  l a s t 25 ye a rs , Hos te l worl d ha s  ta ke n gre a t pri de  i n provi di ng not onl y our cus tome rs  wi th a  wi de  s e l e cti on of
compe ti ti ve  hos te l s , but a l s o provi di ng our hos te l  pa rtne rs  wi th the  mos t profi ta bl e  cus tome rs , a t ma rke t-l e a di ng
compe ti ti ve  commi s s i on ra te s , a nd s upe ri or cus tome r s e rvi ce .
 
Duri ng 2023, we  conti nue d to progre s s  our l ong-te rm obje cti ve s  of (i ) s tre ngthe ni ng the  re l a ti ons hi ps  wi th our e xi s ti ng
hos te l  pa rtne rs  a nd (i i ) ma ki ng i t e a s i e r for ne w hos te l  pa rtne rs  to joi n our pl a tform.
 
Wi th COVID-19 tra ve l  re s tri cti ons  fi rml y i n the  re a r-vi e w mi rror, our gl oba l  ma rke ts  te a m once  a ga i n we nt out i n the  ma rke t
to me e t wi th our pa rtne rs  through de di ca te d Hos te l worl d confe re nce s , ma rke t vi s i ts , a tte nda nce  a t thi rd-pa rty e ve nts , a nd
l e ve ra gi ng our pri vi l e ge d pa rtne rs hi ps  wi th l oca l  hos te l  a s s oci a ti ons . The s e  fa ce -to-fa ce  me e ti ngs  he l p us  me e t ne w hos te l
pa rtne rs , ce me nt our comme rci a l  re l a ti ons hi ps  wi th e xi s ti ng pa rtne rs , a nd he l p us  provi de  gui da nce  a nd i nforma ti on to a l l
i n ge tti ng the  mos t out of our pl a tform.
 
Investing in our Platform
Ove r the  cours e  of the  ye a r we  conti nue d to mi gra te  ke y s e rvi ce s  on our pl a tform to our cl oud na ti ve  a rchi te cture . The  ke y
s e rvi ce s  mi gra te d thi s  ye a r i ncl ude  our pa yme nts  s e rvi ce , a l l  the  s ub-s ys te ms  tha t s upport our s oci a l  pl a tform, a nd our
cus tome r-fa ci ng we bs i te . We  a l s o be ga n mi gra ti ng our core  i nve ntory a nd pri ci ng s e rvi ce s  to the  ne w cl oud na ti ve
a rchi te cture  a nd e xpe ct to compl e te  thi s  work i n 2024.
 
The  cl oud na ti ve  a pproa ch de l i ve rs  ma ny a dva nta ge s , s uch a s  a ppl i ca ti on l e ve l  "on de ma nd" s ca l i ng, a  more  fl e xi bl e
mi cros e rvi ce s -ba s e d a rchi te cture , a nd more  opportuni ti e s  to us e  off-the -s he l f fe a ture s  from our cl oud s e rvi ce s  provi de r,
s uch a s  a rti fi ci a l  i nte l l i ge nce  a nd ma chi ne  l e a rni ng opti mi s a ti on e ngi ne s . Col l e cti ve l y, the s e  te chnol ogy be ne fi ts  wi l l  fl ow
through i nto re duce d hos ti ng cos ts  a nd e na bl e  fa s te r e xe cuti on of our growth s tra te gy.
 
We  a l s o conti nue  to ma ke  i mprove me nts  i n our unde rl yi ng pl a tform i nfra s tructure  now we  ca n ta ke  a dva nta ge  of cl oud-
ba s e d hos ti ng. Thi s  ha s  re duce d the  numbe r of s i ngl e  poi nts  of fa i l ure , ma de  probl e m i de nti fi ca ti on/re s ol uti on e a s i e r, a nd
ha s  i mprove d the  s ca l a bi l i ty a nd l a te ncy of our s e rvi ce s . The  proce s s  for upda ti ng our s ys te ms  i s  more  a utoma te d, s i mpl e r,
l e s s  di s rupti ve , a nd l e s s  l i ke l y to re s ul t i n a n outa ge . We  ha ve  a l re a dy s e e n a  s i gni fi ca nt i mprove me nt i n upti me  a nd
ma na ge a bi l i ty a s  a  re s ul t of thi s  a nd wi l l  conti nue  to i nve s t i n thi s  a re a .
 
Progressing our ESG Agenda
In pa ra l l e l  wi th he l pi ng mi l l i ons  of tra ve l l e rs  i n our ca te gory Me e t The  Worl d®, we  a re  a l s o commi tte d
to bui l di ng a  be tte r worl d i n e ve rythi ng we  do, whi l e  ma ki ng s us ta i na bi l i ty a  compe ti ti ve  a dva nta ge  for Hos te l worl d ove r
ti me .
 
As  note d i n my l a s t l e tte r to s ha re hol de rs  i n 2023, we  conti nue  to s e e  growth i n the  i mporta nce  of s us ta i na bi l i ty for a l l
s ta ke hol de rs  i n the  tra ve l  e cos ys te m. Wi thi n the  hos te l l i ng ca te gory, s i mi l a r to l a s t ye a r, ove r ha l f of our cus tome rs
i ndi ca te d tha t s us ta i na bi l i ty pl a ys  a  rol e  i n both whe re  a nd how the y tra ve l . In 2023 howe ve r, we  now s e e  tha t 82% of our
cus tome rs  a re  a cti ve l y choos i ng hos te l s  ba s e d on the i r be l i e f tha t hos te l s  a re  the  mos t s us ta i na bl e  a ccommoda ti on type .
Throughout the  ye a r we  ha ve  a l s o s e e n growi ng de ma nd from our hos te l  pa rtne rs  for a  s us ta i na bl e  ma na ge me nt s ys te m
tha t a l i gns  to tra ve l  i ndus try s ta nda rds .
 
More  broa dl y, we  conti nue  to s e e  i ncre a s i ng de ma nds  for compa ni e s  not onl y to do more  to a ddre s s  the  ri s ks  of cl i ma te
cha nge , but a l s o provi de  more  gra nul a r di s cl os ure s  a round the i r e fforts  for the  s a me . In pa rti cul a r, we  a re  s e e i ng the
s ta nda rds  ma i nta i ne d a nd publ i s he d by the  Uni te d Na ti ons  Worl d Touri s m Orga ni s a ti on a nd Gl oba l  Sus ta i na bl e  Touri s m
Counci l  conti nui ng to e vol ve , a nd i ncre a s e d di s cl os ure  re qui re me nts  dri ve n i n l a rge  pa rt by the  Ta s k Force  on Cl i ma te -
Re l a te d Fi na nci a l  Di s cl os ure s .
 
Ta ke n col l e cti ve l y, i t's  cl e a r the  i mporta nce  of s us ta i na bi l i ty i n tra ve l  i s  i ncre a s i ng, a nd we  e xpe ct tha t tre nd to conti nue
ove r the  comi ng ye a rs . Cons e que ntl y, l a s t ye a r we  de ve l ope d a nd e xe cute d our s us ta i na bi l i ty s tra te gy a s  a  s e ri e s  of thre e
l i nke d i ni ti a ti ve s , a nd I  a m confi de nt tha t the  progre s s  we 've  ma de  (a nd wi l l  conti nue  to ma ke ) wi l l  pos i ti on us  s trongl y a s
the  s us ta i na bi l i ty cha mpi on of the  hos te l l i ng ca te gory ove r the  ye a rs  to come .
 
Our fi rs t i ni ti a ti ve  re l a te s  to ma i nta i ni ng a  da ta -dri ve n fa ct ba s e  to a l l ow us  a nd our hos te l  pa rtne rs  to promote  hos te l s  a s
the  mos t s us ta i na bl e  a ccommoda ti on opti on a va i l a bl e . Once  a ga i n, we  col l a bora te d wi th Bure a u Ve ri ta s  to re fre s h the
ca l cul a ti on of s cope  1 a nd 2 e mi s s i ons  of a  re pre s e nta ti ve  group of hos te l s  a nd compa re d the s e  wi th the  publ i cl y a va i l a bl e
e mi s s i ons  da ta  from a  re pre s e nta ti ve  group of hote l  cha i ns . The  s e cond e di ti on of thi s  re port (whi ch wa s  publ i s he d i n
Fe brua ry 2024) once  a ga i n i ndi ca te d tha t the  hos te l l i ng ca te gory e mi ts  s i gni fi ca ntl y l e s s  Scope  1 a nd Scope  2 e mi s s i ons
(tCO2e ) on a  pe r be dni ght ba s i s  compa re d to a  one -ni ght s ta y i n a  typi ca l  hote l  cha i n. In pa rti cul a r, the  re port i ndi ca te s  tha t
the  s us ta i na bi l i ty ga p be twe e n hos te l s  a nd hote l s  ha s  wi de ne d s ti l l  furthe r ye a r-ove r-ye a r, wi th hos te l s  re porti ng a  ye a r-
on-ye a r re ducti on i n a ve ra ge  e mi s s i ons  whi l s t the  ye a r-on-ye a r e mi s s i ons  from the  hote l s  a na l ys e d s hows  a n i ncre a s e .
Thi s  re port i s  i nva l ua bl e  for both ours e l ve s  a nd our hos te l  pa rtne rs  i n confi rmi ng to our col l e cti ve  ta rge t a udi e nce s  tha t
choos i ng to s ta y i n hos te l s  i s  the  mos t s us ta i na bl e  opti on.
 
The  s e cond i ni ti a ti ve  bui l ds  on the  fi rs t by provi di ng a  common fra me work for hos te l  pa rtne rs  to not onl y s howca s e  the i r
s us ta i na bi l i ty cre de nti a l s  on our pl a tform, but to a l s o e ncoura ge  progre s s i on towa rds  e ve n more  s us ta i na bl e  ope ra ti ons .
Whi l s t ove r ha l f of our l a rge r hos te l s /hos te l  cha i ns  a re  a l re a dy us i ng a  s us ta i na bl e  ma na ge me nt s ys te m, thos e  tha t a re
i ndi ca te  a  l a ck of s ta nda rds  i n the  hos te l l i ng ca te gory ove ra l l  (ma ki ng compa ri s ons  by tra ve l l e rs  di ffi cul t) a nd thos e  tha t
a re  not i ndi ca te  e xi s ti ng s ys te ms  a re  both ti me  cons umi ng a nd cos tl y. Throughout 2023 we  worke d cl os e l y wi th our hos te l
pa rtne rs , the  GSTC, Bure a u Ve ri ta s  a nd othe r re l e va nt bodi e s  to bui l d a  s e t of hos te l -a ppropri a te  s ta nda rds  a nd a  re porti ng
pl a tform for a l l  hos te l s  l i s te d on our pl a tform. Thi s  s tra te gy, bra nde d "Staircase to Sustainability", l a unche d i n Ja nua ry 2024
a nd de l i ve rs  on thre e  ke y obje cti ve s . Fi rs tl y, i t provi de s  a  uni form s e t of ti e re d s ta nda rds , a l i gne d to GSTC cri te ri a , for
hos te l s  to pre s e nt the i r s us ta i na bi l i ty cre de nti a l s . Se condl y, i t provi de s  a  me a ns  for hos te l s  to di s pl a y a dhe re nce  to the s e
ti e re d s ta nda rds  on our s i te /a pps  to our tra ve l l e rs  (ba s e d on i nputs  provi de d by hos te l  pa rtne rs ) s uch tha t our cus tome rs



ti e re d s ta nda rds  on our s i te /a pps  to our tra ve l l e rs  (ba s e d on i nputs  provi de d by hos te l  pa rtne rs ) s uch tha t our cus tome rs
ca n ma ke  i nforme d choi ce s  a bout whe re  to s ta y. Thi rdl y, i t provi de s  the  i mpe tus  for hos te l s  to i mprove  the i r s us ta i na bi l i ty
ope ra ti ons  ove r ti me , a nd progre s s  through the  ti e rs . We  a re  i ncre di bl y e xci te d a bout thi s  pl a tform a nd how i t wi l l  dri ve
s us ta i na bi l i ty i n our ca te gory i n 2024 a nd be yond.
 
Our fi na l  i ni ti a ti ve  re l a te s  to re duci ng our own e mi s s i ons , a nd I  a m pl e a s e d to re port duri ng 2023 we  we re  a wa rde d the
'Fundi ng Cl i ma te  Acti on' l a be l , i n pa rtne rs hi p wi th South Pol e . Furthe rmore , I  a m pl e a s e d to re port tha t i n 2023 our s cope  1
a nd 2 e mi s s i ons  tota l l e d 7 tCO2e , whi ch i s  s ubs ta nti a l l y be l ow the  thre s hol d of 30 tCO2e /a nnum ta rge t s e t for 2023. As  our
bus i ne s s  grows  we  e xpe ct our s cope  3 e mi s s i ons  wi l l  a l s o grow pri ma ri l y through i ncre a s e d pa i d ma rke ti ng cos ts , a nd
e mpl oye e  tra ve l  a s  we  come  toge the r a s  a  compa ny (offs i te s ) a nd tra ve l  to me e t our hos te l  pa rtne rs . In 2024 we  pl a n to
re vi e w the s e  s cope  3 e mi s s i ons  a nd s e t a  re ducti on ta rge t whi ch goe s  be yond the  thre s hol ds  s ti pul a te d by the  SBTi .
 
Investing in our Employees, Hostel Partners and Communities
Our e mpl oye e  mi s s i on i s  to fos te r a  cul ture  whe re  e ve ryone  e xpe ri e nce s  pe rs ona l  growth a nd he l ps  othe rs  a chi e ve  i t too.
Si mi l a r to compa ni e s  a cros s  the  worl d, we  conti nue  to a djus t to the  cha nge s  i n whe re  work i s  pe rforme d. We  be l i e ve
nurturi ng our de s i re d cul ture  i s  ke y to s upporti ng our a pproa ch to a gi l e  worki ng. Cons e que ntl y, we  re vi s e d our de s i re d
e mpl oye e  be ha vi ours  thi s  ye a r to hi ghl i ght the  i mporta nce  of Growi ng Othe rs  - bui l di ng on our be l i e f tha t i nve s ti ng i n
growi ng othe rs  be ne fi ts  e ve ryone . I  a m pl e a s e d wi th our i nve s tme nts  i n l e a rni ng a nd de ve l opme nt re s ource s  to s upport
the  te a m i n bri ngi ng thi s  to l i fe .
 
We 're  proud of our work bui l di ng a  hi ghl y i ncl us i ve  workpl a ce  cul ture  tha t ce l e bra te s  di ffe re nce s  by gi vi ng a  voi ce  to
e ve ryone . Bui l di ng on i ni ti a ti ve s  ove r the  pa s t fe w ye a rs , thi s  ye a r we  i ntroduce d ne w pol i ci e s  to s upport Fe rti l i ty Le a ve ,
Surroga cy Le a ve , a nd Me nopa us e  a t Work. We  s a w our e fforts  a cros s  ma ny pa rts  of thi s  a ge nda  re cogni s e d whe n a wa rde d
the  Si l ve r Accre di ta ti on by Inve s tors  i n Di ve rs i ty. Thi s  a ccol a de  re cogni s e s  our commi tme nt to di ve rs i ty a nd i ncl us i on
pra cti ce s . The  a ccre di ta ti on i s  ba s e d on fe e dba ck from our te a m me mbe rs  a nd the i r fi rs tha nd e xpe ri e nce s  of the  cul ture
wi thi n Hos te l worl d.
 
Turni ng to our hos te l  pa rtne rs , our re gi ona l  hos te l  confe re nce s  provi de  a n unri va l l e d opportuni ty for i n-pe rs on e nga ge me nt
a nd knowl e dge  s ha ri ng. The y a l l ow us  to promote  our s tra te gy, s ha re  i ndus try tre nds , a nd s ol i ci t fe e dba ck. In 2023 we  he l d
two s uch e ve nts . The  fi rs t, our La ti n Ame ri ca n confe re nce , took pl a ce  i n Bogota  i n Se pte mbe r 2023, our fi rs t e ve nt i n the
re gi on s i nce  2019. We  a l s o took a dva nta ge  of be i ng i n Col ombi a  to a rra nge  a  numbe r of s ma l l e r e ve nts  a nd ma rke t vi s i ts  i n
Col ombi a  a nd ne i ghbouri ng ma rke ts . A month l a te r we  he l d our Europe a n e ve nt i n Cope nha ge n. Both confe re nce s  a l s o
a ttra cte d promi ne nt s pe a ke rs  from re l e va nt touri s m bodi e s  i n the  re gi ons . Thi s  not onl y a l l owe d us  to ce l e bra te  the
i mporta nce  of the  hos te l  s e ctor to touri s m i n the  re gi on, i t a l l owe d us  to pa ve  the  wa y for s i mi l a r future  e ve nts  i n othe r
re gi ons . In a ddi ti on to the s e  fl a gs hi p e ve nts , we  ca rri e d out nume rous  ma rke t vi s i ts  a nd ci ty e ve nts  i n ke y ma rke ts  a cros s
Europe  a nd the  As i a -Pa ci fi c re gi on. In pa ra l l e l , we  conti nue d to run we bi na rs  cove ri ng ma rke t upda te s , re ve nue
ma na ge me nt, product upda te s , a nd s howca s i ng our ESG de ve l opme nts . We  conti nue  to run our HOSCAR a wa rds , thi s  ye a r
ce l e bra ti ng fi ve  ca te gori e s  i ncl udi ng The  Pe opl e  Pe rs on, The  Communi ty Cha mpi on, a nd The  Eco Wa rri or.
 
Fi na l l y, we 're  pl e a s e d to s e e  pe opl e  a cros s  the  bus i ne s s  us i ng vol unte e ri ng da ys  i ntroduce d l a s t ye a r. Thi s  l e a ve  he l ps  our
pe opl e  to ha ve  a n i mpa ct i n the i r l oca l  communi ti e s , whe the r through a cti vi ti e s  orga ni s e d by te a ms  or i ndi vi dua l l y.
Toge the r wi th our cha ri ty pa rtne rs hi ps , through both e ve nts  a nd fi na nci a l  s upport, the  va ri e ty of a cti vi ti e s  s hows  our pe opl e
a re  pa s s i ona te  a bout ma ki ng a  di ffe re nce  a nd bui l di ng a  be tte r worl d.
 
Summary
Ove r the  cours e  of 2023, we  ha ve  de mons tra te d the  ca pa ci ty of our s oci a l  ne twork growth s tra te gy to dri ve  profi ta bl e  growth
i n ma rke t s ha re , a nd we  ha ve  conti nue d to ma i nta i n a  ti ght re i n ove r cos ts . Ta ke n toge the r, thi s  e na bl e d the  Hos te l worl d
te a m to de l i ve r €18.4m i n EBITDA whi ch comforta bl y e xce e de d our l a s t publ i s he d gui da nce  of €17.5m - €18.0m. I 'd the re fore
l i ke  to ta ke  thi s  opportuni ty to tha nk e a ch a nd e ve ry one  of our e mpl oye e s  for the i r commi tme nt a nd ha rd work i n de l i ve ri ng
the s e  e xce pti ona l  re s ul ts . As  I  me nti one d i n our ye a r-e nd town ha l l , I  ha ve  the  pri vi l e ge  of l e a di ng a  te a m of e xtra ordi na ry
pe opl e  who do e xtra ordi na ry thi ngs .
 
Wi th our re cord pe rforma nce  i n 2023 a nd s ubs ta nti a l  progre s s  i n s tre ngthe ni ng our ba l a nce  s he e t, I  be l i e ve  we  a re  s trongl y
pos i ti one d to de l i ve r a ga i ns t our me di um-te rm fi na nci a l  commi tme nts  publ i s he d a t our Ca pi ta l  Ma rke ts  Da y i n Nove mbe r
2022. We  ha ve  s ta rte d 2024 wi th s trong mome ntum, a nd I  fe e l  confi de nt tha t we 'l l  conti nue  our tra ck re cord of profi ta bl e
growth a nd va l ue  cre a ti on for our s ha re hol de rs .
 

Gary Morrison
Chi e f Exe cuti ve  Offi ce r
20 Ma rch 2024
 

Financial Review: Caroline Sherry

 2023 2022  2023 2022  2023 2022
Net Bookings 6.5m 4.8m Generated

Revenue1
€93.7m €71.2m Net Revenue1 €93.3m €69.7m

Net Average
Booking
Value
("ABV")2

€14.36 €14.90 Net Gross
Merchandise
Value ("GMV")2

€618.7m €470.1m  

Direct
Marketing
Costs as a %
of Revenue2

50% 58% Operating
Expenses

€88.4m €83.1m  

Operating
Profit/(Loss)
for the Year

€5.0m (€13.6m) Profit/(Loss) for
the Year

€5.1m (€17.3m) Basic EPS 4.21
ce nt

(14.71)
ce nt

Adjusted
EBITDA2

€18.4m €1.3m Adjusted
EBITDA
Margin2

20% 2% Adjusted EPS2 9.91
ce nt

(5.97)
ce nt

Cash and
Cash
Equivalents

€7.5m €19.0m Adjusted Free
Cash Flow

€13.9m (€6.9m) Cash
Conversion

75% (521%)

Net Debt €12.3m €21.6m Net Asset
Position

€59.2m €52.2m

1 Generated revenue is gross revenue less cancellations and excludes impact of deferred revenue. Net revenue is revenue adjusted for deferred revenue, ancillary revenue streams,
vouchers, refunds and other accounting adjustments.
2The Group uses Alternative Performance Measures (APMs) which are non-IFRS measures to monitor the performance of its operations and of the Group as a whole. These APMs
along with their definitions are provided in the Appendix 1 which form part of the Annual Report.



along with their definitions are provided in the Appendix 1 which form part of the Annual Report.
 
"2023 was a record year for Hostelworld, with both net GMV and generated revenue growing 32% compared to 2022 and net bookings
growing 37%. This strong volume growth, combined with increased operating leverage due to reduced marketing spend (as a percentage
of revenue) and operating cost discipline, resulted in an adjusted EBITDA which exceeded the upper end of our guidance range and a
return to profit after tax."
 
Revenue and Operating Profit
Ne t GMV gre w ye a r-on-ye a r to €618.7m (2022: €470.1m) a nd ne t booki ngs  tota l l e d 6.5m, a n i ncre a s e  of 37% compa re d to 2022
(2022: 4.8m) dri ve n by s trong growth a cros s  a l l  re gi ons  a nd i n pa rti cul a r, As i a . Ge ne ra te d re ve nue  for the  pe ri od wa s  €93.7m
(2022: €71.2m), a n i ncre a s e  of 32%. Ne t ABV, the  a ve ra ge  va l ue  pa i d by a  cus tome r for a  ne t booki ng wa s  €14.36 whi ch
de cre a s e d by 4% from 2022 (2022: €14.90), dri ve n by a  combi na ti on of be d pri ce  i nfl a ti on a nd a  gre a te r proporti on of As i a n
de s ti na ti on booki ngs .
 
Ne t re ve nue  re cogni s e d for the  pe ri od wa s  €93.3m (2022: €69.7m) a fte r cons i de ri ng de fe rre d re ve nue , a nci l l a ry re ve nue
s tre a ms , vouche rs , re funds  a nd othe r a ccounti ng a djus tme nts . Fe a ture d l i s ti ng a dve rti s i ng re ve nue , re ve nue  ge ne ra te d from
hos te l s  a dve rti s i ng on our pl a tform, gre w to €1.2m (2022: €0.3m).
 
De fe rre d re ve nue  cos t of €0.4m (2022: €2.0m), a  provi s i on for booki ngs  ma de  unde r the  fre e  ca nce l l a ti on pol i cy, whe re  a
cus tome r ca n ca nce l  a nd re ce i ve  a  re fund. Ye a r-on-ye a r re ducti on dri ve n by 2022, whe re  the  ba l a nce  s he e t provi s i on
re fl e cte d the  Group's  re cove ry pos t COVID-19 a nd the  re turn to norma l i s e d l e ve l s  of fre e  ca nce l l a ti on booki ngs . The  de fe rre d
re ve nue  provi s i on a t ye a r e nd tota l l e d €3.4m (31 De ce mbe r 2022: €3.0m), a nd a ccounts  for booki ngs  whe re  the  ca nce l l a ti on
da te  ha s  not ye t pa s s e d. Thi s  provi s i on ba l a nce  wi l l  unwi nd i n 2024.
 
Ope ra ti ng e xpe ns e s  tota l l e d €88.4m (2022: €83.1m), a n i ncre a s e  of €5.3m ye a r-on-ye a r. The  Group ha d a n i ncre a s e  of €5.5m
i n di re ct ma rke ti ng cos ts  to €46.9m (2022: €41.4m) i n pa rt, due  to i ncre a s e d booki ng vol ume . Di re ct ma rke ti ng cos ts  a s  a
pe rce nta ge  of ne t re ve nue  re duce d to 50% (2022: 58%), wi th the  Hos te l worl d a pp-ce ntri c s oci a l  s tra te gy dri vi ng ma rke ti ng
e ffi ci e nci e s . Cre di t ca rd fe e s  i ncre a s e d by €0.6m to €2.7m (2022: €2.1m), di re ctl y dri ve n by the  i ncre a s e  i n booki ng vol ume s .
 
Wa ge  i nfl a ti on a nd di s cre ti ona ry compe ns a ti on pri ma ri l y, drove  a n i ncre a s e  i n wa ge s  a nd s a l a ri e s  cos ts  to €19.7m (2022:
€17.9m). 2022 cos ts  i ncl ude  the  be ne fi t of €0.4m of COVID-19 s ubs i dy s upport re ce i ve d from the  I ri s h Re ve nue
Commi s s i one rs , no s uch s ubs i dy wa s  re ce i ve d i n 2023. Offs e tti ng i ncre a s e s  i n di re ct ma rke ti ng cos ts , cre di t ca rd fe e s , a nd
wa ge s  a nd s a l a ri e s , wa s  a  re ducti on of €2.6m i n othe r ope ra ti ng cos t l i ne s  to €19.1m (2022: €21.7m).
 
Group ope ra ti ng profi t a mounte d to €5.0m (2022: l os s  of €13.6m), a  ye a r-on-ye a r i ncre a s e  of €18.6m. Adjus te d EBITDA of
€18.4m (2022: €1.3m) e xce e de d the  uppe r e nd of ma rke t gui da nce  a nd re pre s e nte d growth of €17.1m compa re d to pri or ye a r.
 
Foreign Exchange
The  Group i ncurre d a  fore i gn e xcha nge  l os s  of €0.2m (2022: €0.7m). Curre nt ye a r l os s  a ros e  wi th the  s tre ngthe ni ng of the  US
dol l a r a ga i ns t the  Euro i n the  s e cond ha l f of the  ye a r.
 
Exceptional Items
Exce pti ona l  i te ms  wa rra nt s e pa ra te  di s cl os ure  due  to the i r na ture  or ma te ri a l i ty. The  Group i ncurre d €3.8m (2022: €0.8m) of
e xce pti ona l  cos t i te ms  i n 2023.
 
The  Group i ncurre d €3.6m of cos ts  i n re fi na nci ng the  5-ye a r de bt fa ci l i ty provi de d by HPS Pa rtne rs  LLP i n Fe brua ry 2021. As  the
fa ci l i ty wa s  re pa i d be fore  the  e nd of the  5-ye a r a gre e me nt, the  Group i ncurre d €2.8m of a cce l e ra te d i nte re s t cos ts  re l a ti ng
to tra ns a cti on a nd wa rra nt cos ts  ca pi ta l i s e d on dra wdown, €0.7m of e a rl y re pa yme nt pe na l ty i nte re s t a nd €0.1m of e xi t
cos ts .
 
Pri or ye a r e xce pti ona l  i te ms  re l a te d to a  fi na l  s e ttl e me nt a mount pa i d to the  founde r of Counte r App Li mi te d, i n re s pe ct of
the i r s ha re hol de rs  a gre e me nt a nd othe r contra ctua l  re l a ti ons hi ps  wi th the  Group a nd a s s oci a te d l e ga l  cos ts .
 
Share-Based Payment
The  Group i ncurre d a  tota l  s ha re -ba s e d pa yme nt e xpe ns e  of €1.7m (2022: €2.4m) a ri s i ng on the  i s s ua nce  of opti ons  i n
a ccorda nce  wi th the  Group's  Re s tri cte d Sha re  Awa rd ("RSU"), Long-Te rm Ince nti ve  Pl a n ("LTIP") a nd Sa ve  a s  you Ea rn ("SAYE")
pl a n.
 
Two a wa rds  ve s te d i n 2023. On 20 Fe brua ry 2023 the  Compa ny i s s ue d 1,027,655 s ha re s  to s a ti s fy re s tri cte d s ha re  a wa rds
gra nte d by the  Compa ny a t a  va l ue  €0.01 pe r s ha re  i n re l a ti on to RSU 2021 whi ch ve s te d i n e qua l  tra nche s  i n Fe brua ry 2022
a nd Fe brua ry 2023. Thi s  gra nt wa s  ma de  duri ng COVID-19 i n l i e u of a  ca s h bonus . On 16 Ma y 2023 the  Compa ny i s s ue d
1,645,994 s ha re s  to s a ti s fy l ong-te rm i nce nti ve  pl a n a wa rds  i n re l a ti on to LTIP 2020. 75% of the  pe rforma nce  obl i ga ti ons  we re
s a ti s fi e d.
 
In 2024 one  LTIP a wa rd i s  s e t to ve s t a t 100%. The  fi na l  numbe r of a wa rds  tha t wi l l  ve s t wi l l  be  fi na l i s e d i n Ma y 2024.
 
Earnings per Share
Ba s i c e a rni ngs  pe r s ha re  for the  Group wa s  4.21 ce nt (2022: l os s  pe r s ha re : 14.71 ce nt). Adjus te d e a rni ngs  pe r s ha re  wa s  9.91
ce nt pe r s ha re  (2022 l os s  pe r s ha re : 5.97 ce nt pe r s ha re ) wi th the  re turn to profi ta bi l i ty, of both me tri cs , re fl e cti ve  of the
bus i ne s s 's  s trong re cove ry pos t COVID-19.
 
The  we i ghte d a ve ra ge  numbe r of s ha re s  i n the  pe ri od wa s  122.0m (2022: 117.3m) a nd the  tota l  numbe r of s ha re s  a t the
ba l a nce  s he e t da te  wa s  123.6m (2022: 117.5m). Incre a s e  ye a r on ye a r i s  due  to the  ve s ti ng of the  RSU a wa rd (1.0m), LTIP
a wa rd (1.7m), SAYE a wa rd (0.1m) a nd wa rra nts  (3.3m), a  condi ti on of the  HPS de bt fa ci l i ty a gre e me nt.
 
Net Finance Costs
The  Group i ncurre d €2.6m of fi na nce  cos ts  i n 2023 (2022: €4.3m), wi th i nte re s t cos ts  a ri s i ng on the  Group's  de bt fa ci l i ti e s . The
de cre a s e  i n cos ts  ye a r-on-ye a r i s  a ttri buta bl e  to the  re fi na nci ng compl e te d i n Ma y 2023.
 
The  l e ga cy €30.0m HPS fa ci l i ty wa s  dra wn down i n Fe brua ry 2021 duri ng COVID-19 a nd ha d a n i nte re s t ra te  of 9% pe r a nnum
ove r EURIBOR. HPS i nte re s t cha rge s , e xcl udi ng thos e  cl a s s i fi e d a s  e xce pti ona l , a mounte d to €1.6m (2022: €4.2m), of whi ch
ca s h i nte re s t pa i d tota l l e d €1.1m (2022: €ni l ), pri or ye a r i nte re s t cos ts  we re  ca pi ta l i s e d a s  PIK i nte re s t.
 
A ne w 3-ye a r fa ci l i ty wa s  s i gne d wi th AIB i n Ma y 2023. Thi s  fa ci l i ty i s  compri s e d of a  €10.0m te rm l oa n, a  €7.5m re vol vi ng
cre di t fa ci l i ty ("RCF") a nd a n undra wn €2.5m ove rdra ft. The  AIB te rm l oa n a nd RCF e a ch ha d a n i ni ti a l  i nte re s t ra te  pa ya bl e  of
3.75% ove r EURIBOR. In Jul y 2023 thi s  re duce d to 3.25%, a s  the  ra ti o of Ne t De bt to a djus te d EBITDA wa s  l e s s  tha n 2 ti me s  a s
a t 30 June  2023, a nd i n Octobe r 2023 thi s  furthe r re duce d to 2.65% a s  the  ra ti o of Ne t De bt to a djus te d EBITDA wa s  l e s s  tha n 1
ti me s  a s  a t 30 Se pte mbe r 2023. Tota l  AIB i nte re s t cha rge s  a mounte d to €0.7m (2022: €ni l ), of whi ch ca s h i nte re s t pa i d
tota l l e d €0.6m (2022: €ni l ). The  Group a l s o i ncurre d i nte re s t cha rge s  of €0.2m (2022: €ni l ) on i ts  de bt wa re hous e d wi th the
Iri s h Re ve nue  Commi s s i one rs , a t a  ra te  of 3% s i nce  Ma y 2023. On 05 Fe brua ry 2024 i t wa s  a nnounce d tha t thi s  i s  re duce d to
0% wi th the  re ducti on i n ra te  a ppl yi ng to a ny i nte re s t a mounts  a ccrue d to da te .
 
The  Group a l s o i ncurre d i nte re s t cha rge s  of €0.2m (2022: €ni l ) on i ts  de bt wa re hous e d wi th the  I ri s h Re ve nue
Commi s s i one rs , a t a  ra te  of 3% s i nce  Ma y 2023. On 05 Fe brua ry 2024 i t wa s  a nnounce d tha t thi s  i s  re duce d to 0% wi th the
re ducti on i n ra te  a ppl yi ng to a ny i nte re s t a mounts  a ccrue d to da te .



re ducti on i n ra te  a ppl yi ng to a ny i nte re s t a mounts  a ccrue d to da te .
 
Current and Deferred Taxation
The  Group corpora ti on ta x cha rge  for 2023 i s  €0.2m (2022: €0.2m) a nd pri ma ri l y re l a te s  to our i nte rna ti ona l  ope ra ti ons  whe re
we  ha ve  a n offi ce  or bra nch whe re  ta x l os s e s  from our I ri s h ope ra ti ons  ca nnot be  uti l i s e d.
 
Duri ng 2023 a n a ddi ti ona l  de fe rre d ta x a s s e t of €6.4m wa s  re cogni s e d (2022: €0.8m). At 31 De ce mbe r 2023 the  ca rryi ng va l ue
of de fe rre d ta x a s s e ts  a mounte d to €15.5m (2022: €9.2m). De fe rre d ta x a s s e ts  a re  re cogni s e d to the  e xte nt tha t i t i s  proba bl e
tha t future  ta xa bl e  profi ts  wi l l  be  a va i l a bl e  a ga i ns t whi ch a ny unus e d ta x l os s e s  a nd unus e d ta x cre di ts  ca n be  uti l i s e d. In
2023 the  Group re turne d to a n ope ra ti ng profi t of €5.0m (2022: ope ra ti ng l os s  of €13.6m). The  Group ha s  fore ca s te d a  growi ng
profi t i n e a ch of the  ye a rs  from 2024 to 2028, dri ve n by growth i n booki ngs  a nd re ve nue , ma i nta i ni ng di re ct ma rke ti ng cos t a s
a  % of re ve nue  a t curre nt l e ve l s , conti nue d cos t di s ci pl i ne  a nd re duce d i nte re s t cha rge s .
 
Debt Warehoused
The  Group a va i l e d of the  I ri s h Re ve nue  Commi s s i one rs  ta x wa re hous i ng s che me  a nd wa re hous e d €9.4m by de fe rri ng
pa yme nt of a l l  I ri s h e mpl oye r ta xe s  from Fe brua ry 2021 to Ma rch 2022. Tota l  a mount wa re hous e d a t 31 De ce mbe r 2023 wa s
€9.6m (2022: €9.4m), i ncl udi ng a n i nte re s t cha rge  i ncurre d of 3.0% on the  ba l a nce  s i nce  01 Ma y 2023. The  Group ha s  a gre e d
i ni ti a l  re pa yme nt te rms  wi th the  I ri s h Re ve nue  Commi s s i one rs  of a  15% downpa yme nt i n Ma y 2024, fol l owe d by re gul a r
monthl y re pa yme nts  the re a fte r ove r a  3-ye a r pe ri od.
 
In Fe brua ry 2024 the  I ri s h Re ve nue  Commi s s i one rs  a nnounce d tha t 0% i nte re s t woul d a ppl y to de bt wa re hous e d, wi th the
re ducti on i n ra te  a ppl yi ng to a ny i nte re s t a mounts  a ccrue d to da te . The  Group conti nue s  to moni tor a nd compl y wi th the
a ppropri a te  Re ve nue  gui de l i ne s  a ppl i ca bl e  to thi s  s che me  a nd wi l l  forma l i s e  i ts  re pa yme nt pl a n i n Ma y 2024.
 
Development Labour
Tota l  de ve l opme nt l a bour i nta ngi bl e  a s s e t a ddi ti ons  a mounte d to €4.0m duri ng 2023 (2022: €4.5m). Thi s  a s s e t a ros e  due  to
work compl e te d de l i ve ri ng our s oci a l  s tra te gy, mode rni s i ng our pl a tforms , a nd re va mpi ng our hos te l  a cti va ti ons  proce s s .
Thi s  ba l a nce  i ncl ude s  i nte rna l  de ve l opme nt l a bour of €2.9m (2022: €2.0m) re l a ti ng to s ta ff cos ts  ca pi ta l i s e d duri ng the  ye a r,
a nd e xte rna l  de ve l opme nt l a bour of €1.1m (2022: €2.5m) re l a ti ng to e xte rna l  contra ctors  who ha ve  s pe ci a l i s t s ki l l s . The  ye a r-
on-ye a r i ncre a s e  i n i nte rna l  s ta ff cos ts  i s  dri ve n by the  na ture  of the  work compl e te d i n 2023, compa re d to 2022 whe re  ti me
wa s  s pe nt on mi gra ti ng to the  cl oud a nd othe r non-ca pi ta l i s a bl e  work.
 
Net Debt and Financing
At the  ba l a nce  s he e t da te  ne t de bt tota l l e d €12.3m (2022: €21.6m). Ne t de bt i s  compri s e d of ca s h of €7.5m (2022: €19.0m), a nd
de bt fa ci l i ti e s  re l a ti ng to ba nk borrowi ngs  of €10.2m (2022: €31.1m) compri s i ng of a n RCF of €2.0m a nd a  te rm l oa n of €8.2m,
a nd wa re hous e d ta xe s  of €9.6m (2022: €9.5m).
 
Re ducti on ye a r-on-ye a r i n ne t de bt dri ve n by re fi na nci ng of the  l e ga cy COVID-19 de bt fa ci l i ty i n Ma y 2023 to a  ne w 3-ye a r
fa ci l i ty wi th AIB. Al toge the r €17.4m wa s  dra wn down from AIB, ne t of a rra nge me nt fe e , a nd uti l i s e d to re pa y the  forme r de bt
fa ci l i ty he l d wi th HPS. In tota l  HPS re pa yme nts  ma de  a cros s  Apri l  a nd Ma y tota l l e d €34.5m, compri s i ng of €30.0m pri nci pa l
a nd €4.5m PIK. Ba l a nce  of re pa yme nt to HPS compri s e d of the  Group's  ca s h re s e rve s . Si nce  dra wdown i n Ma y 2023 we  ha ve
re pa i d the  RCF i n ful l , €5.5m duri ng 2023 a nd a  furthe r €2.0m i n Fe brua ry 2024, a nd we  ha ve  re pa i d €2.5m of the  te rm l oa n,
€1.7m i n 2023 a nd €0.8m i n 2024. Our a djus te d fre e  ca s h fl ow of 75% (2022: a bs orpti on of 521%) re pre s e nts  a  re turn to a  more
norma l i s e d ca s h ge ne ra ti on ra ti o for the  Group, a s  we  re cove r from COVID-19, a nd a  de l e ve ra ge  of our borrowi ng fa ci l i ti e s
a s  s e t out a bove .
 
Impact of New Accounting Standards
Ne w a ccounti ng s ta nda rds  a nd a me ndme nts  to e xi s ti ng s ta nda rds  i mpl e me nte d i n 2023 di d not ha ve  a  ma te ri a l  i mpa ct on
the  Group.
 
Related Parties
Re l a te d pa rty tra ns a cti ons  a re  di s cl os e d i n note  24 of the  Group's  Annua l  Re port a nd Fi na nci a l  Sta te me nts .
 
Investor Relations
The  Group ha s  a  proa cti ve  a pproa ch to i nve s tor re l a ti ons . The  re l e a s e  of our a nnua l  a nd i nte ri m re s ul ts , a l ong wi th
qua rte rl y tra di ng upda te s , provi de  re gul a r i nforma ti on re ga rdi ng our pe rforma nce  a nd a re  a ccompa ni e d by pre s e nta ti ons ,
we bca s ts  a nd confe re nce  ca l l s . In Ma y 2023, a n AGM wa s  he l d provi di ng e nga ge me nt cha nne l s  for our s ha re hol de rs  to s e nd
a dva nce  que s ti ons  to the  Boa rd, wi th a l l  de ta i l s  re l a ti ng to the  AGM publ i s he d on the  Compa ny's  we bs i te .
 
We  he l d a  numbe r of i nve s tor roa ds hows  a nd a tte nde d i ndus try confe re nce s . The s e  e nga ge me nts  provi de d us  a n
opportuni ty for the  ma na ge me nt te a m to me e t e xi s ti ng a nd/or pote nti a l  i nve s tors  a nd a na l ys ts  i n a  conce ntra te d s e t of
me e ti ngs . Thi s  di re ct fe e dba ck a nd i nput on the  i nve s tor communi ty's  pe rs pe cti ve  of the  Compa ny i s  re fl e cte d upon to
e ns ure  tha t our i nve s tor re l a ti ons  communi ca ti ons  re ma i n me a ni ngful  a nd e ffe cti ve .
 
We  a l s o e nga ge  re gul a rl y wi th AIB, our de bt pa rtne rs , s i nce  the  s ucce s s ful  re fi na nci ng fa ci l i ty wa s  s i gne d i n Ma y 2023.
 
Dividend
The  Boa rd doe s  not e xpe ct to pa y a  ca s h di vi de nd, unde r i ts  curre nt pol i cy, i n re s pe ct of the  2023 fi na nci a l  ye a r. Any pa yme nt
of ca s h di vi de nds  wi l l  be  s ubje ct to the  Group ge ne ra ti ng a djus te d profi t a fte r ta x, the  Group's  ca s h pos i ti on, a ny
re s tri cti ons  i n the  Group's  ba nki ng fa ci l i ti e s  a nd s ubje ct to compl i a nce  wi th Compa ni e s  Act 2006 re qui re me nts  re ga rdi ng
e ns uri ng s uffi ci e ncy of di s tri buta bl e  re s e rve s  a t the  ti me  of pa yi ng the  di vi de nd.
 
 

Caroline Sherry
Chi e f Fi na nci a l  Offi ce r
20 Ma rch 2024

HOSTELWORLD GROUP PLC
CONSOLIDATED INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2023
 

 

  2023
Pre-exceptional

2023
Exceptional

(Note 5)

2023 Total 2022
Pre-

exceptional
 Notes €'000 €'000 €'000 €'000



 Notes €'000 €'000 €'000 €'000
     

Re ve nue 3 93,264 - 93,264 69,690
Ope ra ti ng e xpe ns e s 4 (88,178) (253) (88,431) (82,278)
Re ve rs a l  of i mpa i rme nt of tra de  re ce i va bl e s 14 - 14 18
Sha re  of re s ul ts  of a s s oci a te 137 - 137 (206)
     

Operating profit/(loss) 5,237 (253) 4,984 (12,776)
Fi na nce  i ncome 53 - 53 -
Fi na nce  cos ts 7 (2,581) (3,526) (6,107) (4,301)
      

Profit/(loss) before taxation  2,709 (3,779) (1,070) (17,077)
     
Ta xa ti on cre di t 8 6,206 - 6,206 649
Profit/(loss) for the year attributable to the
equity owners of the parent Company 8,915 (3,779) 5,136 (16,428)

Ba s i c e a rni ngs /(l os s ) pe r s ha re  (e uro ce nt)   4.21
Di l ute d e a rni ngs /(l os s ) pe r s ha re  (e uro
ce nt)

  4.07

 

HOSTELWORLD GROUP PLC
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2023
 

 

 2023 2022
  €'000 €'000
    

Profit/(loss) for the year 5,136 (17,263)
 
Items that may be reclassified subsequently to profit or loss:  

Excha nge  di ffe re nce s  on tra ns l a ti on of fore i gn ope ra ti ons (24) (11)

Total comprehensive income for the year attributable to equity owners of the parent Company 5,112 (17,274)
 

HOSTELWORLD GROUP PLC
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2023

 Notes 2023 2022
  €'000 €'000
Non-current assets   
Inta ngi bl e  a s s e ts 10 66,533 73,358
Prope rty, pl a nt a nd e qui pme nt 818 735
De fe rre d ta x a s s e ts 11 15,530 9,174
Inve s tme nt i n a s s oci a te 1,117 980
Ca s h a nd ca s h e qui va l e nts 12 750 750

84,748 84,997

Current assets  
Tra de  a nd othe r re ce i va bl e s 3,275 3,246
Corpora ti on ta x 91 22
Ca s h a nd ca s h e qui va l e nts 12 6,714 18,212

10,080 21,480
Total assets 94,828 106,477
  
Issued capital and reserves attributable to equity owners
of the parent  
Sha re  ca pi ta l 13 1,236 1,175
Sha re  pre mi um 13 14,425 14,328
Othe r re s e rve s 14 2,918 6,432
Re ta i ne d e a rni ngs 40,599 30,308
Total equity attributable to equity holders of the parent
Company 59,178 52,243
  
Non-current liabilities  
Non-current debt  
   De bt wa re hous e d 15 6,425 9,438
   Borrowi ngs 17 4,807 30,869
Le a s e  l i a bi l i ti e s 35 -

11,267 40,307
Current liabilities
Current debt
   De bt wa re hous e d
   Borrowi ngs

15
17

3,204
5,340

-
244

Trade and other payables  
   Tra de  pa ya bl e s
   De fe rre d re ve nue
   Accrua l s  a nd othe r pa ya bl e s

16
16
16

3,314
3,891
7,859

3,944
3,201
5,718



   Accrua l s  a nd othe r pa ya bl e s 16 7,859 5,718
Le a s e  l i a bi l i ti e s 545 547
Corpora ti on ta x 230 273

24,383 13,927
Total liabilities 35,650 54,234

Total equity and liabilities 94,828 106,477
The  fi na nci a l  s ta te me nts  we re  a pprove d by the  Boa rd of Di re ctors  a nd a uthori s e d for i s s ue  on 20 Ma rch 2024
a nd s i gne d on i ts  be ha l f by:

                                                                                                                
Gary Morrison                                                                                                         Caroline Sherry
Chief Executive Officer                                                                                           Chief Financial Officer
Hostelworld Group plc registration number 9818705 (England and Wales)

HOSTELWORLD GROUP PLC
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2023
 
 

  Share
capital

Share
premium

Retained
earnings

Other
reserves

Total

 Notes €'000 €'000 €'000 €'000 €'000

     

Balance at 01 January 2022  1,163 14,328 45,140 6,475 67,106

      

I s s ue  of s ha re s 12 - - - 12
Tota l  compre he ns i ve  i ncome  for the
ye a r - - (17,263) (11)   (17,274)
Cre di t to e qui ty for e qui ty s e ttl e d
s ha re -ba s e d pa yme nts - - - 2,399 2,399
Tra ns fe r of e xe rci s e d a nd e xpi re d s ha re -
ba s e d a wa rds - - 2,431 (2,431) -

Balance at 31 December 2022  1,175 14,328 30,308 6,432 52,243

     

I s s ue  of s ha re s 13 61 97 - - 158
Tota l  compre he ns i ve  i ncome  for the
ye a r - - 5,136 (24) 5,112
Cre di t to e qui ty for e qui ty s e ttl e d
s ha re - ba s e d pa yme nts 14 - - - 1,665 1,665
Tra ns fe r of e xe rci s e , ve s ti ng or
e xpi ry of wa rra nts

14
 - - 3,073 (3,073) -

Tra ns fe r of e xe rci s e d a nd e xpi re d
s ha re -ba s e d a wa rds 2,082 (2,082) -

Balance at 31 December 2023  1,236 14,425 40,599 2,918 59,178
 
 

 
HOSTELWORLD GROUP PLC
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2023
 

Notes 2023 2022
 €'000 €'000

Cash flows from operating activities  
Profi t/(l os s ) for the  ye a r 5,136 (17,263)
Ta xa ti on (6,206) (649)
Loss before tax  (1,070) (17,912)
Amorti s a ti on a nd de pre ci a ti on 4 11,774 11,597
Sha re  of re s ul ts  of a s s oci a te (137) 206
Ne t profi t on di s pos a l  of l e a s e s 4 (3) (1)
Ne t l os s  on di s pos a l  of prope rty, pl a nt a nd e qui pme nt 4 - 1
Fi na nci a l  i ncome (53) -
Fi na nce  e xpe ns e 7 2,581 4,301
Fi na nce  e xpe ns e  (e xce pti ona l ) 7 3,526 -
Empl oye e  e qui ty s e ttl e d s ha re -ba s e d pa yme nt e xpe ns e 1,682 2,396
Changes in working capital items:  
Incre a s e  i n tra de  a nd othe r pa ya bl e s 2,392 1,457
Incre a s e  i n tra de  a nd othe r re ce i va bl e s (28) (1,244)
Cash generated from operations 20,664 801
Inte re s t pa i d (i ncl udi ng l e a s e  i nte re s t) (3,036) (1,370)
Inte re s t re ce i ve d 59 -
Income  ta x pa i d (262) (180)
Net cash used in operating activities 17,425 (749)

 
Cash flows from investing activities  
Acqui s i ti on / de ve l opme nt of i nta ngi bl e  a s s e ts 10 (3,986) (4,597)
Purcha s e s  of prope rty, pl a nt a nd e qui pme nt



Purcha s e s  of prope rty, pl a nt a nd e qui pme nt (101) (196)
Net cash used in investing activities (4,087) (4,793)

 
Cash flows from financing activities  
Dra wdown of borrowi ngs 17 17,369 -
Tra ns a cti on cos ts  re l a ti ng to borrowi ngs 17 (170) -
Re pa yme nt of borrowi ngs 17 (41,233) -
Proce e ds  re ce i ve d on i s s ue  of wa rra nts 13 33 -
Proce e ds  re ce i ve d on i s s ue  of s ha re s 13 98 -
Re pa yme nts  of obl i ga ti ons  unde r l e a s e  l i a bi l i ti e s (909) (752)
Net cash (used in)/ from financing activities  (24,812) (752)
   
Ne t de cre a s e  i n ca s h a nd ca s h e qui va l e nts  (11,474) (6,294)
Ca s h a nd ca s h e qui va l e nts  a t the  be gi nni ng of the  ye a r  18,962 25,267
Effe ct of fore i gn e xcha nge  ra te  cha nge s  (24)         (11)
Cash and cash equivalents at the end of the year 12 7,464 18,962
 
 
 

HOSTELWORLD GROUP PLC
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2023
 
 

1.     General Information  
Hos te l worl d Group pl c, he re i na fte r "the  Compa ny", i s  a  publ i c l i mi te d Compa ny i ncorpora te d i n the  Uni te d
Ki ngdom on the  9 Octobe r 2015 unde r the  Compa ni e s  Act a nd i s  re gi s te re d i n Engl a nd a nd Wa l e s . The
re gi s te re d offi ce  of the  Compa ny i s  One  Cha mbe rl a i n Squa re , Bi rmi ngha m, B3 3AX, Uni te d Ki ngdom.
 
The  Compa ny a nd i ts  s ubs i di a ri e s  (toge the r "the  Group") provi de  s oftwa re  a nd da ta  proce s s i ng s e rvi ce s  tha t
fa ci l i ta te  hos te l , B&B, hote l  a nd othe r a ccommoda ti on booki ngs  worl dwi de . 
 
The  Compa ny's  s ha re s  a re  quote d on Eurone xt Dubl i n a nd the  London Stock Excha nge .
 
The  fi na nci a l  i nforma ti on, compri s i ng of the  cons ol i da te d i ncome  s ta te me nt, cons ol i da te d s ta te me nt of
compre he ns i ve  i ncome , cons ol i da te d s ta te me nt of fi na nci a l  pos i ti on, cons ol i da te d s ta te me nt of cha nge s  i n
e qui ty, cons ol i da te d s ta te me nt of ca s h fl ows  a nd re l a te d note s , ha s  be e n ta ke n from the  cons ol i da te d
fi na nci a l  s ta te me nts  of Hos te l worl d Group pl c ("Compa ny") for the  ye a r e nde d 31 De ce mbe r 2023, whi ch we re
a pprove d by the  Boa rd of Di re ctors  on 20 Ma rch 2024. The  fi na nci a l  i nforma ti on doe s  not cons ti tute  s ta tutory
a ccounts  wi thi n the  me a ni ng of s e cti ons  435(1) a nd (2) of the  Compa ni e s  Act 2006 or conta i n s uffi ci e nt
i nforma ti on to compl y wi th the  di s cl os ure  re qui re me nts  of Inte rna ti ona l  Fi na nci a l  Re porti ng Sta nda rds
("IFRS").
 
An unqua l i fi e d re port on the  cons ol i da te d fi na nci a l  s ta te me nts  for the  ye a r e nde d 31 De ce mbe r 2023 ha s  be e n
gi ve n by the  a udi tors , KPMG. I t di d not i ncl ude  re fe re nce  to a ny ma tte rs  to whi ch the  a udi tors  dre w a tte nti on by
wa y of e mpha s i s  wi thout qua l i fyi ng the i r re port a nd di d not conta i n a ny s ta te me nt unde r s e cti on 498 (2) or (3)
of the  Compa ni e s  Act 2006. The  cons ol i da te d fi na nci a l  s ta te me nts  wi l l  be  fi l e d wi th the  Re gi s tra r of
Compa ni e s , s ubje ct to the i r a pprova l  by the  Compa ny's  s ha re hol de rs  a t the  Compa ny's  Annua l  Ge ne ra l
Me e ti ng on 02 Ma y 2024.
 
Ne w a ccounti ng s ta nda rds  a nd a me ndme nts  to e xi s ti ng s ta nda rds  i mpl e me nte d i n 2023 di d not ha ve  a
ma te ri a l  i mpa ct on the  Group.
 

2.    Going Concern
Hos te l worl d's  bus i ne s s  a cti vi ti e s , toge the r wi th the  ma i n fa ctors  l i ke l y to a ffe ct i ts  future  de ve l opme nt a nd

pe rforma nce , a re  de s cri be d i n the  Chi e f Exe cuti ve 's  Re vi e w. Afte r due  cons i de ra ti on a nd re vi e w, the  Di re ctors

ha ve  a  re a s ona bl e  e xpe cta ti on tha t the  Group ha s  a de qua te  re s ource s  to conti nue  i n ope ra ti ona l  e xi s te nce

for a  pe ri od of a t l e a s t 12 months  from the  da te  of a pprova l  of the  Fi na nci a l  Sta te me nts . The  Group the re fore

conti nue s  to a dopt the  goi ng conce rn ba s i s  i n pre pa ri ng i ts  Fi na nci a l  Sta te me nts .
 

3.     Revenue and Segmental Analysis
The  Group i s  ma na ge d a s  a  s i ngl e  bus i ne s s  uni t whi ch provi de s  s oftwa re  a nd da ta  proce s s i ng s e rvi ce s  tha t
fa ci l i ta te  hos te l , hote l  a nd othe r a ccommoda ti on worl dwi de , i ncl udi ng a nci l l a ry on-l i ne  a dve rti s i ng re ve nue .

 
The  Di re ctors  de te rmi ne , a nd pre s e nt ope ra ti ng s e gme nts  ba s e d on the  i nforma ti on tha t i s  provi de d i nte rna l l y
to the  Chi e f Exe cuti ve  Offi ce r, who i s  the  Compa ny's  Chi e f Ope ra ti ng De ci s i on Ma ke r ("CODM"). Whe n ma ki ng
re s ource  a l l oca ti on de ci s i ons , the  CODM e va l ua te s  booki ng numbe rs  a nd a ve ra ge  booki ng va l ue . The  obje cti ve
i n ma ki ng re s ource  a l l oca ti on de ci s i ons  i s  to ma xi mi s e  cons ol i da te d fi na nci a l  re s ul ts .

 
The  CODM a s s e s s e s  the  pe rforma nce  of the  bus i ne s s  ba s e d on the  cons ol i da te d a djus te d profi t a fte r ta x of
the  Group throughout the  ye a r. Thi s  me a s ure  e xcl ude s  the  e ffe cts  of ce rta i n i ncome  a nd e xpe ns e  i te ms , whi ch
a re  unus ua l  by vi rtue  of the i r s i ze  a nd i nci de nce , i n the  conte xt of the  Group's  ongoi ng core  ope ra ti ons , s uch
a s  the  i mpa i rme nt of i nta ngi bl e  a s s e ts  a nd one -off i te ms  of e xpe ndi ture .

 
Al l  re ve nue  i s  de ri ve d whol l y from e xte rna l  cus tome rs  a nd i s  ge ne ra te d from a  l a rge  numbe r of cus tome rs ,
none  of whom i s  i ndi vi dua l l y s i gni fi ca nt. 

 
The  Group's  ma jor re ve nue -ge ne ra ti ng a s s e t cl a s s  compri s e s  of i ts  s oftwa re  a nd da ta  proce s s i ng s e rvi ce s  a nd
i s  di re ctl y a ttri buta bl e  to i ts  re porta bl e  s e gme nt ope ra ti ons . In a ddi ti on, a s  the  Group i s  ma na ge d a s  a  s i ngl e
bus i ne s s  uni t, a l l  othe r a s s e ts  a nd l i a bi l i ti e s  ha ve  be e n a l l oca te d to the  Group's  s i ngl e  re porta bl e  s e gme nt.
The re  ha ve  be e n no cha nge s  to the  ba s i s  of s e gme nta ti on or the  me a s ure me nt ba s i s  for the  s e gme nt profi t or
l os s .
 
Re ve nue  s pl i t by country, i s  de pe nde nt on the  l oca ti on of the  hos te l  or prope rty. No  s i ngl e  country, ye a r on
ye a r, contri bute s  10% or more  of tota l  re ve nue . Our top fi ve  countri e s  ye a r on ye a r a ccount for 36% of ove ra l l
re ve nue  (2022: 38%) re l a ti ng to USA, Aus tra l i a , a nd ke y Europe a n de s ti na ti ons . Re ve nue  s pl i t by conti ne nt i s
pre s e nte d a s  fol l ows :
 

  2023 2022
  €'000 €'000
   

Europe 56,400 45,936



Europe

Ame ri ca s 17,311 15,719

As i a , Afri ca  a nd Oce a ni a 19,553 8,035

Total revenue  93,264 69,690
 

Re ve nue  a ri s i ng wi thi n I re l a nd, the  country of domi ci l e , a mounte d to €1,780k (2022: €1,795k).
 
Di s a ggre ga ti on of re ve nue  i s  pre s e nte d a s  fol l ows :

 2023 2022
 €'000 €'000

 

Te chnol ogy a nd da ta  proce s s i ng fe e s 92,079 69,363

Adve rti s i ng re ve nue  a nd a nci l l a ry s e rvi ce s 1,185 327

Total revenue 93,264 69,690
 
In the  ye a r e nde d 31 De ce mbe r 2023, the  Group ge ne ra te d 99% (2022: 100%) of i ts  re ve nue s  from the  te chnol ogy
a nd da ta  proce s s i ng fe e s  tha t i t cha rge d to a ccommoda ti on provi de rs . 
 
As  a t 31 De ce mbe r 2023, €3,438k of re ve nue  re l a ti ng to fre e  ca nce l l a ti on booki ngs  ha s  be e n de fe rre d (2022:
€3,005k).  Re ve nue  i s  re cogni s e d a t the  ti me  the  re s e rva ti on i s  ma de  i n re s pe ct of non-re funda bl e  commi s s i on
on the  ba s i s  tha t the  Group ha s  me t i ts  pe rforma nce  obl i ga ti ons  a t the  ti me  the  booki ng i s  ma de . In re s pe ct of
the  fre e  ca nce l l a ti on product, whi ch offe rs  the  tra ve l l e r the  opportuni ty to ma ke  a  booki ng on a  fre e
ca nce l l a ti on ba s i s  a nd to re ce i ve  a  re fund of the i r de pos i t i n ce rta i n ci rcums ta nce s , s uch re l a te d re ve nue  i s
not re cogni s e d unti l  the  l a s t ca nce l l a ti on da te  ha s  pa s s e d a s  one  pa rty ca n wi thdra w from the  contra ct unti l
s uch a  da te  ha s  pa s s e d. De fe rre d re ve nue  i s  e xpe cte d to be  re cogni s e d wi thi n twe l ve  months  of i ni ti a l
re cogni ti on.

 
Adve rti s i ng re ve nue  a nd re ve nue  ge ne ra te d from othe r s e rvi ce s  a re  re cogni s e d ove r the  pe ri od whe n the
s e rvi ce  i s  pe rforme d. The  Group's  non-curre nt a s s e ts  a re  l oca te d i n I re l a nd, Aus tra l i a , Portuga l , Chi na , a nd the
Uni te d Ki ngdom. Non-curre nt a s s e ts  a re  di s a ggre ga te d a s  fol l ows :

 2023 2022
   €'000 €'000
    

Tota l  non-curre nt a s s e ts 84,748 84,997

Analysed as:  

I re l a nd 83,552 83,825

Aus tra l i a 1,117 980

Uni te d Ki ngdom 21 20

Portuga l 49 156
Chi na 9 16
 
 

4.     Operating Expenses
Profi t for the  ye a r ha s  be e n a rri ve d a t a fte r cha rgi ng/(cre di ti ng) the  fol l owi ng ope ra ti ng cos ts :

 
 2023 2022

 Notes  €'000 €'000
    

Ma rke ti ng e xpe ns e s 47,557 42,233

Sta ff cos ts 19,743 17,906

Cre di t ca rd proce s s i ng fe e s 2,672 2,047

Los s  on di s pos a l  of pl a nt, prope rty a nd e qui pme nt - 1

Ne t profi t on di s pos a l  of l e a s e s (3) (1)

Exce pti ona l  i te ms 5 253 835

FX l os s 156 714

Othe r a dmi ni s tra ti ve  cos ts 6,279 7,781

Total administrative expenses 76,657 71,516

 

De pre ci a ti on of ta ngi bl e  fi xe d a s s e ts 963 968

Amorti s a ti on of i nta ngi bl e  fi xe d a s s e ts 10 10,811 10,629

Total operating expenses   88,431 83,113
 
Othe r a dmi ni s tra ti ve  cos ts  a re  ne t of e xte rna l  contra ctor cos ts  ca pi ta l i s e d of €829k (2022: €705k).
Incl ude d wi thi n ma rke ti ng e xpe ns e s  a re  pa i d ma rke ti ng cos ts  of €46,881k (2022: €41,393k). Re ma i nde r of
ma rke ti ng e xpe ns e s  re l a te  to bra nd ma rke ti ng cos ts . Othe r a dmi ni s tra ti on cos ts  i ncl ude  re nt a nd ra te s , l e ga l
a nd profe s s i ona l , tra i ni ng a nd re crui tme nt, we bs i te  ma i nte na nce  a nd s e curi ty a nd da ta  a na l yti cs .
 
Incl ude d wi thi n ope ra ti ng e xpe ns e s  i s  a  tota l  cre di t of €240k (2022: €184k) i n re l a ti on to a  re s e a rch a nd
de ve l opme nt ("R&D") ta x cre di t cl a i me d i n re s pe ct of proje cts  compl e te d i n 2022 a nd 2021. Incl ude d i n s ta ff
cos ts  a re  gove rnme nt gra nt a mounts  tota l l i ng €ni l  (2022: €376k) for a  s ubs i dy re ce i ve d unde r the  Empl oyme nt
Wa ge  Subs i dy Sche me  i n I re l a nd.
 

5.     Exceptional Items
 2023 2022

   €'000 €'000

    

Li ti ga ti on s e ttl e me nts - 519

Re s tructuri ng cos ts 3,779 316

Total 3,779 835
 



 
Incl ude d i n e xce pti ona l  i te ms  a re  ope ra ti ng cos ts  of €253k (2022: €835k) a nd fi na nce  cos ts  of €3,526k (2022:

€ni l ).

 

In the  curre nt ye a r, e xce pti ona l  i te ms  pri ma ri l y re l a te  to cos ts  i ncurre d on re fi na nci ng of the  HPS fa ci l i ty

tota l l i ng €3.6m, broke n down a s  €0.7m of e a rl y re pa yme nt pe na l ty i nte re s t, €0.1m of tra ns a cti on cos ts  re l a ti ng

to e xi ti ng the  ol d fa ci l i ty a nd €2.8m a cce l e ra te d i nte re s t cos ts  whi ch re l a te  to tra ns a cti on cos ts  ca pi ta l i s e d on

dra wdown of HPS fa ci l i ty i n Fe brua ry 2021, whi ch we re  e xpe cte d to be  a morti s e d ove r a  5-ye a r pe ri od to 2026,

but unwound i n ful l  on re fi na nci ng.

 
Pri or ye a r e xce pti ona l  i te ms  re l a te d to a  fi na l  s e ttl e me nt a mount pa i d to the  founde r of Counte r App Li mi te d,
i n re s pe ct of the i r s ha re hol de rs  a gre e me nt a nd othe r contra ctua l  re l a ti ons hi ps  wi th the  group a nd a s s oci a te d
l e ga l  cos ts . 
 
 

6.     Staff Costs
 
The  a ve ra ge  monthl y numbe r of pe opl e  e mpl oye d (i ncl udi ng Exe cuti ve  Di re ctors ) wa s  a s  fol l ows :

 
 2023 2022

   

Average number of persons employed:   

Admi ni s tra ti on a nd s a l e s 123 130

De ve l opme nt a nd i nforma ti on te chnol ogy 108 109

Total  231 239
 
The  a ggre ga te  re mune ra ti on cos ts  of the s e  e mpl oye e s  i s  a na l ys e d a s  fol l ows :

 
  2023 2022

 Notes  €'000 €'000

Staff costs comprise:    

Wa ge s  a nd s a l a ri e s 17,880 14,405

Te rmi na ti on be ne fi ts  - e xce pti ona l  i te ms - 218

Soci a l  s e curi ty cos ts 2,115 1,987

Pe ns i ons  cos ts 462 432

Othe r be ne fi ts 538 687

Sha re  opti on cha rge 1,682 2,396

22,677              20,125

 

Ca pi ta l i s e d de ve l opme nt l a bour 10 (2,934)            (2,001)

Total   19,743            18,124
 
Ca pi ta l i s e d de ve l opme nt l a bour of €2,934k (2022: €2,001k) re l a te s  to e mpl oye e  cos ts  ca pi ta l i s e d. Incre a s e  ye a r
on ye a r re l a te s  to the  na ture  of proje cts  compl e te d i n 2023, wi th 2022 work i ncl udi ng non ca pi ta l i s a bl e  work
s uch a s  mi gra ti ng to the  cl oud a nd s oci a l  e xpe ri me nts .
 
 

7.     Finance Costs
Notes  2023 2022

 €'000 €'000

 

Inte re s t on l e a s e  l i a bi l i ti e s 39 31

Fi na nce  cos ts  - HPS fa ci l i ty 17 1,641 4,243

Fi na nce  cos ts  - AIB fa ci l i ty 17 701 -

Fi na nce  cos ts  - e xce pti ona l 5 3,526 -

Fi na nce  cos ts  - wa re hous e d de bt a nd othe r 200 27

Total   6,107 4,301
 
Exce pti ona l  fi na nce  cos ts  pri ma ri l y re l a te  to a cce l e ra ti on of i nte re s t cha rge s  on HPS a s  a  re s ul t of the
re fi na nci ng of the  HPS fa ci l i ty i n Ma y 2023.
 
Incl ude d i n 'fi na nce  cos ts  - wa re hous e d de bt a nd othe r' i s  €190k re cogni s e d duri ng 2023 (2022: €ni l ) on the
ba l a nce  of wa re hous e d pa yrol l  ta x l i a bi l i ti e s . Furthe r de ta i l  i s  i ncl ude d i n note  15. On 05 Fe brua ry 2024 the
Iri s h Re ve nue  Commi s s i one rs  a nnounce d tha t the  a ppl i ca bl e  ra te  of i nte re s t on the s e  wi l l  re duce  to 0%, wi th
a ny a mounts  a l re a dy pa i d be i ng re funde d or a ccrue d be i ng wri tte n off. 
 
 

8.     Taxation
 2023 2022

 Notes  €'000 €'000

Corporation tax:
  

Curre nt ye a r cha rge  130 183

Adjus tme nts  i n re s pe ct of pri or ye a rs 20 (10)

Total 150 173



Total 150 173

Ori gi na ti on a nd re ve rs a l  of te mpora ry di ffe re nce s 11 (6,356) (822)

Total tax credit for the year   (6,206) (649)
 
Corpora ti on ta x i s  ca l cul a te d a t 12.5% (2022: 12.5%) of the  e s ti ma te d ta xa bl e  profi t for the  ye a r. The  I ri s h 12.5%
corpora ti on ta x ra te  ha s  be e n us e d a s  thi s  i s  the  ra te  a t whi ch mos t of the  Group's  profi ts  wi l l  be  ta xe d.
Ta xa ti on for othe r juri s di cti ons  i s  ca l cul a te d a t the  ra te s  pre va i l i ng i n the  re s pe cti ve  juri s di cti ons .  The
corpora ti on ta x cha rge  re l a te s  pri ma ri l y to i nte rna ti ona l  ope ra ti ons  whe re  ta x l os s e s  from our I ri s h ope ra ti ons
ca nnot be  uti l i s e d. The  cha rge  for the  ye a r ca n be  re conci l e d to the  cons ol i da te d i ncome  s ta te me nt a s  fol l ows :

 
 2023 2022

 €'000 €'000

  

Los s  be fore  ta x on conti nui ng ope ra ti ons (1,070) (17,912)

Ta x a t the  I ri s h corpora ti on ta x ra te  of 12.5% (2022: 12.5%) (134) (2,239)
 
Effects of:  

Ta x e ffe ct of e xpe ns e s  tha t a re  not de ducti bl e  i n de te rmi ni ng ta xa bl e  profi t
 

1,169
 

867

Ta x e ffe ct of l os s e s  not uti l i s e d - 480

Ta x e ffe ct of l os s e s  uti l i s e d (421) (34)

Ta x e ffe ct of i ncome  ta xe d a t di ffe re nt ra te s 87 201

De pre ci a ti on a nd a morti s a ti on (l e s s )/gre a te r tha n ca pi ta l  a l l owa nce s (654) 752

Effe ct of di ffe re nt ta x ra te s  of s ubs i di a ri e s  ope ra ti ng i n othe r juri s di cti ons 83 156

Ne t re cogni ti on of de fe rre d ta x a s s e t (note  11) (6,356) (822)

Adjus tme nts  i n re s pe ct of pri or ye a rs 20 (10)

Total (6,206) (649)
 
 

9.     Earnings/(Loss) per Share
 

Ba s i c e a rni ngs /(l os s ) pe r s ha re  i s  compute d by di vi di ng the  profi t/(l os s ) for the  ye a r a fte r ta x a va i l a bl e  to
ordi na ry s ha re hol de rs  by the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  outs ta ndi ng duri ng the  ye a r.

 
 2023 2022

   

We i ghte d a ve ra ge  numbe r of s ha re s  i n i s s ue  ('000s ) 121,990 117,338

Profi t(l os s ) for the  ye a r (€'000s ) 5,136 (17,263)

Basic earnings/(loss) per share (euro cent)
 

4.21 (14.71)
 

 
Di l ute d e a rni ngs /(l os s ) pe r s ha re  i s  compute d by a djus ti ng the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n
i s s ue  to a s s ume  conve rs i on of a l l  pote nti a l  di l uti ve  ordi na ry s ha re s . Sha re  opti ons  a nd s ha re  a wa rds  a re  the
Compa ny's  onl y pote nti a l  di l uti ve  ordi na ry s ha re s . In the  pri or ye a r ordi na ry s ha re s  pote nti a l l y i s s ua bl e  from
s ha re -ba s e d pa yme nt a rra nge me nts  a re  a nti -di l uti ve  due  to the  l os s  i n the  fi na nci a l  pe ri od me a ni ng the re  i s
no di ffe re nce  be twe e n ba s i c a nd di l ute d e a rni ngs  pe r s ha re .
 

 2023 2022

   

We i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n i s s ue  ('000s ) 121,990 117,338

Effe ct of di l uti ve  pote nti a l  ordi na ry s ha re s :  

Sha re  opti ons  ('000s ) 4,366 -

We i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  for the  purpos e  of
di l ute d e a rni ngs  pe r s ha re  ('000s )

 

126,356 117,338

Diluted earnings/(loss) per share (euro cent)
 

4.07 (14.71)
 
 

10.   Intangible Assets
 

Addi ti ons  duri ng the  pe ri od i ncl ude d ca pi ta l i s e d de ve l opme nt cos ts  of €3,953k (2022: €4,511k) of whi ch i nte rna l
de ve l opme nt l a bour a mounte d to €2,934k (2022: €2,001k) for s ta ff cos ts  ca pi ta l i s e d duri ng the  ye a r, a nd
e xte rna l  de ve l opme nt l a bour of €1,019k (2022: €2,510k) re l a ti ng to e xte rna l  contra ctors  who ha ve  s pe ci a l i s t
s ki l l s . Othe r a ddi ti ons  to i nta ngi bl e  a s s e ts  we re  s oftwa re  a ddi ti ons  of €33k (2022: €15k) a nd a n a cqui s i ti on of
a  doma i n na me  of €Ni l  (2022: €71k). The re  we re  no di s pos a l s . Offs e tti ng a ddi ti ons  i s  a  tota l  a morti s a ti on
cha rge  of €10,811k for the  pe ri od e nde d 31 De ce mbe r 2023 (31 De ce mbe r 2022: €10,629k).
 
 

11.   Deferred Taxation
 

 Intangible
assets

Property, plant
and equipment

Losses and
interest relief

Total

At 01 Ja nua ry 2022 8,225 127 - 8,352

Cre di t/(cha rge ) to i ncome  s ta te me nt 835 (13) - 822
At 01 January 2023 9,060 114 - 9,174

Credit/(charge) to income statement 995 (69) 5,430 6,356
At 31 December 2023 10,055 45 5,430 15,530

 
De fe rre d ta x a s s e ts  a re  re cogni s e d to the  e xte nt tha t i t i s  proba bl e  tha t ta xa bl e  profi ts  wi l l  be  a va i l a bl e  i n
future  pe ri ods . Curre nt ye a r re cogni ti on of de fe rre d ta x a s s e ts  i s  re l i a nt upon the  Boa rd a pprove d 2024 budge t



future  pe ri ods . Curre nt ye a r re cogni ti on of de fe rre d ta x a s s e ts  i s  re l i a nt upon the  Boa rd a pprove d 2024 budge t
a nd four-ye a r outl ook whi ch cove rs  a  pe ri od to 31 De ce mbe r 2028 whi ch outl i ne s  the  Di re ctors  e xpe cta ti ons  on
future  profi ta bi l i ty of the  bus i ne s s . Whi l s t the  fore ca s ts  i ncl ude  i nhe re nt e s ti ma ti on unce rta i nty, the  Group
ha ve  de te rmi ne d tha t the re  woul d be  s uffi ci e nt ta xa bl e  i ncome  ge ne ra te d to re a l i s e  the  be ne fi t of the
de fe rre d ta x a s s e ts . As  pa rt of our re cove ra bi l i ty a na l ys i s , the  Group ha s  pe rforme d a  s e ns i ti vi ty a na l ys i s  on
ta xa bl e  profi ts  growth ove r the  ne xt fi ve  ye a rs . The  Group's  fore ca s te d ta xa bl e  profi ts  woul d ha ve  to de cl i ne  by
ove r 25% ove r the  ne xt fi ve  ye a rs  be fore  the re  i s  a  ri s k tha t the  de fe rre d ta x a s s e t i s  not ful l y re cove re d i n tha t
pe ri od.
 
 

12.   Cash and Cash Equivalents
2023 2022

 €'000 €'000

Non-current assets  

Ca s h a nd ca s h e qui va l e nts 750 750

Total 750 750
 
Non-curre nt a s s e t a mount of €750k, re l a te s  to a  re nta l  gua ra nte e  i n pl a ce  whi ch ha s  be e n cl a s s i fi e d i n non-
curre nt a s s e ts  a s  the  gua ra nte e  i s  i n pl a ce  for a  pe ri od of l onge r tha n 12 months  a fte r the  ba l a nce  s he e t da te .
As  the  a mount i s  he l d i n a  ba nk a ccount whi ch ca n be  a cce s s e d by the  Group the  a mount ha s  be e n di s cl os e d
a s  a  ca s h a nd ca s h e qui va l e nt.
Current assets
Ca s h a nd ca s h e qui va l e nts

              
6,714

            
18,212

Total 6,714 18,212
 
Ba l a nce  of ca s h a nd ca s h e qui va l e nts  compri s e  ca s h a nd s hort-te rm ba nk de pos i ts  onl y.
 
 

13.   Share Capital
 

No of shares of
€0.01 each

Ordinary
shares

Share
premium

Total

 (thousands)   €'000 €'000 €'000

At 31 De ce mbe r 2022 117,511 1,175 14,328 15,503

Sha re  i s s ue  - Re s tri cte d s ha re  a wa rd 20 Fe brua ry 2023 1,028 10 - 10

Wa rra nts  i s s ue  to HPS, 29 Ma rch 2023 3,315 33 - 33

Sha re  i s s ue  - LTIP, 16 Ma y 2023 1,646 17 - 17

Sha re  i s s ue  - SAYE 139 1 97 98

At 31 December 2023 123,639 1,236 14,425 15,661
 

The  Group ha s  one  cl a s s  of ordi na ry s ha re s  whi ch ca rri e s  no ri ght to fi xe d i ncome . The  s ha re  ca pi ta l  of the
Group i s  re pre s e nte d by the  s ha re  ca pi ta l  of the  pa re nt compa ny, Hos te l worl d Group pl c. Al l  the  Compa ny's
s ha re s  a re  a l l otte d, ca l l e d up, ful l y pa i d a nd quote d on the  London Stock Excha nge  a nd Eurone xt Dubl i n.
 
As  pa rt of l e ga cy de bt fa ci l i ty dra wn down duri ng COVID-19 on 19 Fe brua ry 2021, the  Group a gre e d to i s s ue
wa rra nts  of 3,315,153 ordi na ry s ha re s  of €0.01 e a ch i n the  ca pi ta l  of Hos te l worl d (e qui va l e nt to 2.85% of
Hos te l worl d's  i s s ue d s ha re  ca pi ta l  a t the  ti me  of wa rra nts  i s s ue ). On 29 Ma rch 2023 HPS e xe rci s e d the i r
wa rra nts  a nd 3,315,153 s ha re s  we re  i s s ue d.
 
On 20 Fe brua ry 2023, the  compa ny i s s ue d 1,027,655 s ha re s  to s a ti s fy re s tri cte d s ha re  a wa rds  gra nte d by the
Compa ny a t a  va l ue  €0.01 pe r s ha re .
 
On 16 Ma y 2023 the  Compa ny i s s ue d 1,645,994 s ha re s  to s a ti s fy l ong te rm i nce nti ve  pl a n a wa rds  i n re l a ti on to
LTIP 2020 a t a  va l ue  €0.01 pe r s ha re . 
 
A numbe r of s ha re s  we re  i s s ue d a t €0.01 pe r s ha re  re ga rdi ng the  2020 SAYE s che me . On 09 Octobe r 2023, the
Compa ny i s s ue d 122,665 s ha re s , on 20 Octobe r 2023 the  Compa ny i s s ue d 7,867 s ha re s  a nd on 04 De ce mbe r 2023
the  Compa ny i s s ue d a  furthe r 7,868 s ha re s .
 

14.   Other Reserves
The  a na l ys i s  of move me nt i n re s e rve s  i s  s hown i n the  s ta te me nt of cha nge s  i n e qui ty.
 
Re conci l i a ti on a nd move me nt of a mounts  i ncl ude d i n othe r re s e rve s  a re  s e t out be l ow:

 
 
 
 
 

Foreign
currency

translation
reserve

Share-based
payment

reserve

Warrant
reserve

Total other
reserves

 €'000 €'000 €'000 €'000

    

Balance at 01 January 2022 40 3,362 3,073 6,475

    
Excha nge  di ffe re nce s  on tra ns l a ti on of fore i gn
ope ra ti ons (11) - - (11)

Tra ns fe r of e xe rci s e d a nd e xpi re d s ha re -ba s e d a wa rds - (2,431) - (2,431)
Cre di t to e qui ty for e qui ty s e ttl e d s ha re -ba s e d
pa yme nts - 2,399 - 2,399

Balance at 31 December 2022 29 3,330 3,073 6,432

    
Excha nge  di ffe re nce s  on tra ns l a ti on of fore i gn
ope ra ti ons (24) - - (24)

Tra ns fe r of e xe rci s e d a nd e xpi re d s ha re -ba s e d a wa rds - (2,082) - (2,082)

Tra ns fe r on e xe rci s e , ve s ti ng or e xpi ry of wa rra nts - - (3,073) (3,073)
Cre di t to e qui ty for e qui ty s e ttl e d s ha re -ba s e d
pa yme nts - 1,665 - 1,665

    



    

Balance at 31 December 2023 5 2,913 - 2,918
 

The  wa rra nt re s e rve  re l a te d to the  wa rra nts  e xe rci s a bl e  wi th  HPS Inve s tme nt Pa rtne rs  LLC (or s ubs i di a ri e s  or
a ffi l i a te s  the re of). On 29 Ma rch 2023 3,315,153 s ha re s  we re  i s s ue d to HPS on i s s ua nce  of wa rra nts .

 
 

15.   Warehoused Payroll Taxes
2023 2022

 €'000 €'000

Non-current liabilities

Wa re hous e  pa yrol l  ta xe s 6,425 9,438

Total 6,425 9,438
 
 

2023 2022

 €'000 €'000

Current liabilities

Wa re hous e  pa yrol l  ta xe s 3,204 -

Total 3,204 -

Total warehoused payroll taxes 9,629 9,438
 

The  Group ha s  a va i l e d of the  I ri s h Re ve nue  ta x wa re hous i ng s che me  a nd de fe rre d pa yme nt on a l l  I ri s h
e mpl oye r ta xe s  a ri s i ng duri ng the  pe ri od from Fe brua ry 2021 to Ma rch 2022.

 
Tota l  wa re hous e d l i a bi l i ty a s  a t 31 De ce mbe r 2023 wa s  €9,629k (2022: €9,438k), i ncl udi ng a n i nte re s t cha rge
i ncurre d of 3% on the  outs ta ndi ng wa re hous e d l i a bi l i ty de bt s i nce  01 Ma y 2023.  On 05 Fe brua ry 2024 the  I ri s h
Re ve nue  Commi s s i one rs  a nnounce d tha t the  a ppl i ca bl e  ra te  of i nte re s t on the s e  wi l l  re duce  to 0%, wi th a ny
a mounts  a l re a dy pa i d be i ng re funde d or a ccrue d be i ng wri tte n off.
 
The  Group ha s  a gre e d i ni ti a l  re pa yme nt te rms  wi th the  I ri s h Re ve nue  Commi s s i one rs  of a  15% downpa yme nt
i n Ma y 2024, fol l owi ng by re gul a r monthl y re pa yme nts  the re a fte r ove r a  3-ye a r pe ri od whi ch i s  re fl e cte d i n the
cl a s s i fi ca ti on of the  l i a bi l i ty be twe e n curre nt a nd non-curre nt. The  Group conti nue s  to moni tor a nd compl y
wi th the  a ppropri a te  Re ve nue  gui de l i ne s  a ppl i ca bl e  to thi s  s che me .
 
 

16.   Trade and Other Payables
 

2023 2022

 €'000 €'000

Current liabilities

Tra de  pa ya bl e s 3,314 3,944

Accrua l s  a nd othe r pa ya bl e s 7,272 5,136

De fe rre d re ve nue 3,891 3,201

Pa yrol l  ta xe s  (non-wa re hous e d) 587 582

Total 15,064 12,863
 
At 31 De ce mbe r 2023, €3,438k of re ve nue  wa s  de fe rre d re l a ti ng to fre e  ca nce l l a ti on booki ngs  (2022: €3,005k),
€434k wa s  de fe rre d re l a ti ng to fe a ture d l i s ti ngs  (2022: €178k) a nd €19k wa s  de fe rre d re l a ti ng to Roa mi e s  (2022:
€18k).
 
 

17.   Borrowings
2023 2022

 €'000 €'000

Ope ni ng Ba l a nce 31,113 28,209

Re pa yme nts  (HPS) (34,066) -

Dra wdown (AIB) 17,369 -

Re pa yme nts  (AIB) (7,167) -

Tra ns a cti on cos ts  re l a ti ng to borrowi ngs  (AIB) (170) -

Fi na nce  cos ts 2,342 4,243
Fi na nce  cos ts  (e xce pti ona l  i te ms )
Fi na nce  i nte re s t pa i d

2,827
(2,101)

-
(1,339)

Total 10,147 31,113
 

On 09 Ma y 2023, the  Group re fi na nce d i ts  cre di t fa ci l i ti e s  wi th AIB pl c. Thi s  i ncl ude d ca nce l l i ng a nd ful l y
re pa yi ng i ts  pre vi ous  fa ci l i ti e s  he l d by Hos te l worl d Group PLC of €30,000k wi th HPS Inve s tme nt Pa rtne rs  LLC (or
s ubs i di a ri e s  or a ffi l i a te s  the re of). Hos te l worl d.com Li mi te d e nte re d i nto a  ne w fa ci l i ty of €20,000k compri s i ng
of a  €2,500k undra wn ove rdra ft, a  €7,500k RCF fa ci l i ty a nd a  €10,000k te rm l oa n fa ci l i ty. An a mount of €17,369k
wa s  dra wn down, ne t of a rra nge me nt fe e .

 
The  purpos e  of the  fa ci l i ty i s  to me e t the  da y-to-da y worki ng ca pi ta l  re qui re me nts  of the  Group. The  AIB te rm
l oa n a nd RCF e a ch ha d a n i ni ti a l  i nte re s t ra te  pa ya bl e  of 3.75% ove r EURIBOR. In Jul y 2023 thi s  re duce d to
3.25%, whe n the  ra ti o of Ne t De bt to a djus te d EBITDA wa s  l e s s  tha n 2 ti me s . The  i nte re s t ra te  re duce d furthe r
i n Octobe r 2023 to 2.65% ove r EURIBOR a s  Ne t De bt to a djus te d EBITDA wa s  l e s s  tha n 1 ti me s . Re l a ti ng to the
fa ci l i ti e s , duri ng the  ye a r the  Group re pa i d €5,500k of i ts  RCF fa ci l i ty a nd re pa i d €1,666k of i ts  te rm l oa n wi th
AIB.
 
Fi na nci a l  cove na nts  a tta che d to the  fa ci l i ty a re  s e t out a s  fol l ows :

1.     Ma i nta i ni ng a  mi ni mum ca s h ba l a nce  on ha nd of €6,000k;
2.     Ens uri ng a n i nte re s t cove r of not l e s s  tha n 3:1. Inte re s t cove r i s  de fine d a s  the  ra So of

Adjus te d EBITDA to gros s  i nte re s t pa i d i n re s pe ct of a ny re l e va nt pe ri od. Cove na nt i s  te s te d
qua rte rl y, ba s e d on the  pri or 12-month a ctua l s ; a nd

3.     Ens uri ng the  Groups  a djus te d l e ve ra ge  ra So doe s  not e xce e d 3:1. Adjus te d l e ve ra ge  i s



3.     Ens uri ng the  Groups  a djus te d l e ve ra ge  ra So doe s  not e xce e d 3:1. Adjus te d l e ve ra ge  i s
de fine d a s  the  ra So of ne t de bt on the  l a s t da y of e a ch qua rte r to a djus te d EBITDA i n re s pe ct
of the  12 months  to the  qua rte rs  re porti ng da te .

 
The  Group di d not bre a ch the  cove na nts  duri ng the  pe ri od.

 
The  pri or fa ci l i ty re l a te d to a  €30,000k fi ve -ye a r te rm l oa n fa ci l i ty wi th HPS dra wn down i n Fe brua ry 2021. On 05
Apri l  2023 the  Group re pa i d €10,000k of the  HPS fa ci l i ty a nd on 09 Ma y 2023 the  a mount owi ng on the  fa ci l i ty
wa s  re pa i d i n ful l . An e a rl y re pa yme nt pe na l ty of 2% a ppl i e d. Tota l  re pa yme nt pe na l ty cos ts  of €686k a re
i ncl ude d wi thi n Exce pti ona l  i te ms . The  Apri l  a nd Ma y re pa yme nts  tota l l e d €34,066k whi ch compri s e  of €30,000k
pri nci pa l  a nd €4,066k PIK i nte re s t ca pi ta l i s e d a s  a t 31 De ce mbe r 2023. Ba l a nce  of PIK re l a ti ng to 2023 i ncl ude d
i n Fi na nce  i nte re s t pa i d.  Be twe e n the  fi rs t a nd thi rd a nni ve rs a ri e s  of dra wdown of the  HPS fa ci l i ty,
Hos te l worl d e l e cte d to ca pi ta l i s e  4.0% pe r a nnum of the  a ccrui ng i nte re s t wi th the  ba l a nce  of the  i nte re s t
duri ng tha t pe ri od. 
 
Fi na nce  i nte re s t pa i d duri ng the  ye a r tota l l e d €2,101k (2022: €1,339k), compri s e d of HPS ca s h i nte re s t of €1,067k
(2022: €1,339k), AIB ca s h i nte re s t of €583k (2022: €ni l ), a nd HPS PIK €451k (2022: €ni l ).
 
Borrowi ngs  a re  cl a s s i fi e d i n the  cons ol i da te d s ta te me nt of fi na nci a l  pos i ti on a s :
 

2023 2022
 €'000 €'000

Non-curre nt borrowi ngs 4,807 30,869

Curre nt borrowi ngs 5,340 244

Total 10,147 31,113
 
Is s ue  of wa rra nts :

 
In conne cti on wi th the  HPS fa ci l i ty, Hos te l worl d a gre e d to i s s ue  wa rra nts  ove r 3,315,153 ordi na ry s ha re s  of
€0.01 e a ch i n the  ca pi ta l  of Hos te l worl d (e qui va l e nt to 2.85% of Hos te l worl d's  curre nt i s s ue d s ha re  ca pi ta l  a t
the  ti me  of i s s ue  of the  wa rra nts ) to HPS. The  wa rra nts  we re  e xe rci s a bl e  a t a ny ti me  duri ng the  te rm of the
l oa n a nd for a  twe l ve -month pe ri od fol l owi ng i ts  s che dul e d te rmi na ti on a t a n e xe rci s e  pri ce  of €0.01 pe r
ordi na ry s ha re . Sha re s  i s s ue d wi l l  be  the  s a me  cl a s s  a nd ca rry the  s a me  ri ghts  a s  e xi s ti ng s ha re s . An a mount
of €3,073k wa s  re corde d for the  i ni ti a l  re cogni ti on of the  wa rra nts  ca l cul a te d on the  ba s i s  of the  ma rke t pri ce
of the  s ha re s  on the  da te  of the  a gre e me nt 19 Fe brua ry 2021 of €3,106,538 mi nus  the  s ubs cri pti on pri ce  of
€33,152 (3,315,153 X €0.01). On 29 Ma rch 2023 HPS e xe rci s e d the i r wa rra nts  a nd 3,315,153 s ha re s  we re  i s s ue d.
 
 

18.  Events After the Balance Sheet Date
On 05 Fe brua ry 2024 the  I ri s h Re ve nue  Commi s s i one rs  a nnounce d tha t the  a ppl i ca bl e  ra te  of i nte re s t on
wa re hous e d pa yrol l  ta x ba l a nce s  outs ta ndi ng wi l l  re duce  to 0%, wi th the  re ducti on i n ra te  a ppl yi ng to a ny
i nte re s t a mounts  a ccrue d to da te . Thi s  i s  a  non-a djus ti ng e ve nt.

 
The re  ha ve  be e n no othe r s i gni fi ca nt e ve nts  a fte r the  ba l a nce  s he e t da te .
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