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Hostelworld Group plc ("Hostelworld" or the "Group" or the "Company")

Interim Results 2024

Strong bookings growth, FY Adjusted EBITDA guidance in line with expectations

Hostelworld is  pleased to provide an update on trading up to 30 June 2024 ("H1").

Strong financial delivery continued in H1 2024:

·      Continuing growth in net bookings, a record hal f-year for As ia  and Central  America

·      Social  s trategy continuing to del iver, with direct marketing as  a  % of revenue1 at the low end of guidance range

·      Continuing to maintain cost discipl ine, underpinning s igni ficant Adjusted EBITDA growth

·      Highly cash generative bus iness  model , AIB term loan faci l i ty and RCF repaid early and in ful l

Well positioned for further profitable growth:

·      Continuing investment in our socia l  network strategy driving growth in penetration and usage
·      App bookings  growth continuing to outpace Web, del ivering marketing efficiencies  to fuel  future growth
·      Growing hostel  supply, with market coverage increas ing 3% year on year
·      Reiterating FY 2024 Adjusted EBITDA guidance in l ine with market consensus2

Financial highlights:

·      Net bookings  of 3.7m (+9% year on year) driven by record performances  in As ia  and Central  America
·    Net average booking value of €13.60 (-10% year on year) driven by a  greater propor:on of As ian des:na:on

bookings  and a s l ight increase in the proportion of solo customers
·      Net revenue of €46.4m (+1% year on year) reflecting the drivers  above
·    Direct marke:ng as  a  percentage of revenue1 total led 45%, down 6% from 51% in H1 2023, driving net margin

growth of +23% year on year
·      Proportion of bookings  from socia l  members  increased to 80% (66% in H1 2023)
·      Operating costs3 of €12.5m, (-2% year on year)
·      Operating profi t for the period €4.0m compared to a  loss  of €1.7m in H1 2023 (+335% year on year)
·     H1 2024 adjusted EB I TDA €9.6m compared to €5.1m in H1 2023, (+88% year on year), represen:ng an increase in

adjusted EBITDA margin from 11% to 21%
 

Balance sheet and cash flow:
·      30 June 2024 cash balance of €5.0m (31 December 2023: €7.5m)
·      Net debt4 position of €2.6m (31 December 2023: €12.3m)
·    Commenced repayment of warehoused payrol l  taxes  to I rish Revenue, €7.6m outstanding (31 December 2023:

€9.6m)
·      Net asset pos ition of €62.6m (31 December 2023: €59.2m)

 
Gary Morrison, Chief Executive Officer, commented:

"I  am very pleased to report strong growth in net bookings  (+9% YoY) and even stronger growth in net margins  (+23%),

primari ly driven by our highly differen:ated socia l  s trategy. This  performance, coupled with opera:ng cost discipl ine, has

trans lated directly into strong opera:ng cashflow enabl ing us  to ful ly repay our res idual  debt faci l i ty with AI B, two years

ahead of schedule.

I n paral lel , I  am also pleased to report that we made good progress  during H1 on al l  aspects  of our growth strategy. We

have con:nued to provide our customers  with enhanced socia l  network product features , added more hostel  inventory to

our plaCorm, and have con:nued to upgrade our plaCorm towards  a  ful ly cloud na:ve architecture.  I n respect of

del ivering on our key sustainabi l i ty strategic goals , we launched our 'Staircase to Sustainability' plaCorm to del iver ongoing

sustainabi l i ty improvements  in the hostel  industry."

 

Trading update

During the first 6 months  of the year, net bookings  grew +9% YoY driven by strong consumer demand for low-cost

des:na:ons. This  trend was driven primari ly by strong growth in net bookings  made by UK  customers  and European

customers, travel l ing to lower cost des:na:ons in As ia  and resulted in s ignificant growth in lower ABV net bookings.

Consequently, higher cost ABV net bookings  to destinations  in Europe reduced YoY.

Strong consumer demand for lower cost des:na:ons for the hal f year overal l  has  resulted in ABVs contrac:ng by 10% YoY

(H1 2024: €13.60); driven by the reduc:on in average bed prices  on a booked bas is . O ver the balance of the year, we expect

to con:nue to see strong customer demand for lower cost des:na:ons in As ia  and other regions  resul:ng in lower ABVs

YoY and revenue growth lower than net bookings  growth on a ful l  year bas is .

We are pleased to report that marke:ng cost as  a  percentage of revenue1 has a lso reduced from 51% in H1 2023 to 45% in

H1 2024, primari ly driven by our socia l  s trategy. This  highly differen:ated strategy drives  new and exis:ng customers  to



use our mobi le na:ve app. This  has  resulted in a  greater mix of low-cost bookings  overal l , which in turn has  del ivered a

23% increase in net margin YoY. O n a ful l  year bas is , we expect direct marke:ng costs  as  a  percentage of revenue1 wil l

remain in the 45% to 50% range as  we con:nue to op:mise marke:ng investments  for long term growth in new customers

and direct margin.

F inal ly, we have seen con:nued robust momentum in opera:ng cash performance, with cash genera:on of €12.4m in H1

2024 (H1 2023: €10.8m), driven by the strong cash convers ion characteris:cs  of our bus iness  model . This  strong

performance has  enabled the early repayment of the remaining AI B debt faci l i ty, wel l  ahead of schedule, which represents

another pos i:ve mi lestone for the bus iness . Furthermore, we con:nue to deleverage the balance sheet having commenced

the repayment of warehoused payrol l  taxes  to the I rish Revenue Commiss ioners . O ur financial  pos i:on has  been

significantly strengthened as  a  result, with a  reduc:on in our net debt 4 from €12.3m as  at 31 December 2023 to €2.6m as

at 30 June 2024.

1Revenue is generated revenue - gross revenue less cancellations and excludes impact of deferred revenue

2Company compiled market consensus FY 2024 adjusted EBITDA is €21.4M as of 07 August 2024

3Operating costs exclude paid marketing costs, credit card fees, exceptional costs, share option charges, depreciation and amoritisation

4Net debt is cash less outstanding debt, including term loan, revolving credit facility and warehoused payroll taxes

 
Outlook:

The Board remains  confident in our differen:ated growth strategy and reaffirms our ful l  year earnings  guidance of

adjusted EB I TDA in l ine with market consensus, absent any deteriora:on in the macro-economic cl imate or the occurrence

of s igni ficant a i r travel  related disruptions.

Date of retirement of Mr. Michael Cawley as Chair (Date change from 02 May 2024 RNS announcement):  

Fol lowing a change to the date of the scheduled O ctober 2024 Company Board mee:ng from 21 O ctober to 10 O ctober, with

effect from the close of the 10 O ctober 2024 Board mee:ng, Mr. Michael  Cawley wi l l  s tep down from the Board and Mr.

Ulrik Bengtsson wi l l  assume the role of Chair of both the Board and the Nomination Committee.

Analyst Presentation

A presenta:on wi l l  be made to analysts  today at 9.00am, a  copy of which wi l l  be avai lable on our Group website:

http://www.hostelworldgroup.com.

I f you would l ike to dia l  into the presenta:on, please join directly via  the webcast l ink provided or contact Sodal i  & Co on

the contact detai ls  provided below.

Webcast l ink: https://brrmedia.news/HSW_IR24

 

For further information please contact: 

 

Hostelworld Group PLC                                      Corporate@hostelworld.com

                               

Gary Morrison, Chief Executive Officer 

Carol ine Sherry, Chief Financial  Officer 

David Brady, Head of Commercial  Finance

 

Sodali & Co                                                            hostelworld@sodal i .com 

Eavan Gannon / Ol iver Banks                               +44 (0) 20 7250 1446 

About Hostelworld Group

Hostelworld Group P LC is  a  ground-breaking socia l  network powered O nl ine Travel  Agent ("OTA") focused on the hostel l ing

category, with a  clear miss ion to help travel lers  find people to hang out with. O ur miss ion statement is  founded on the

ins ight that most travel lers  go hostel l ing to meet other people, which we faci l i tate through a series  of socia l  features  on

our plaCorm that connect our travel lers  in hostels  and ci:es  based on their booking data. The strategy has  been

http://www.hostelworldgroup.com
https://brrmedia.news/HSW_IR24


extraordinari ly successful , genera:ng s ignificant word of mouth recommenda:ons from our customers  and strong

endorsements  from our hostel  partners .

Founded in 1999 and headquartered in I reland, Hostelworld is  a  wel l -known trusted brand with a lmost 230 employees,

hostel  partners  in over 180 countries , and a long-standing commitment to bui lding a  beRer world. To that end, our focus

over the last few years  has  been on improving the sustainabi l i ty of the hostel l ing industry. I n par:cular, over the last two

years  we have commiss ioned independent research to val idate the category's  sustainabi l i ty creden:als , and recently

introduced a hostel  specific sustainabi l i ty framework which encourages  our hostel  partners  to move to even more

sustainable opera:ons and also provides  the data points  for our customers  to make more informed decis ions  about where

they stay. I n addi:on, our customers  are now able to offset their trip's  carbon emiss ions  should they wish to do so, and we

have maintained our 'Funding Cl imate Action' label  awarded by South Pole.

Disclaimer

This  announcement contains  forward-looking statements . These statements  relate to the future prospects , developments

and bus iness  strategies  of Hostelworld. Forward-looking statements  are iden:fied by the use of such terms as  "bel ieve",

"could", "envisage", "es:mate", "poten:al", "intend", "may", "plan", "wi l l" or varia:ons or s imi lar express ions, or the

nega:ve thereof. Any forward-looking statements  contained in this  announcement are based on current expecta:ons and

are subject to risks  and uncertain:es  that could cause actual  results  to differ materia l ly from those expressed or impl ied

by those statements . I f one or more of these risks  or uncertain:es  materia l ize, or i f underlying assump:ons prove

incorrect, Hostelworld's  actual  results  may vary materia l ly from those expected, es:mated or projected. Any forward-

looking statements  speak only as  at the date of this  announcement. Except as  required by law, Hostelworld undertakes  no

obl iga:on to publ icly release any update or revis ions  to any forward-looking statements  contained in this  announcement

to reflect any change in events , conditions  or ci rcumstances  on which any such statements  are based after the time they are

made.

 

Cautionary statement

This  I nterim Management Report (I M R) has  been prepared to provide addi:onal  informa:on to shareholders  to
assess  the Group's  strategies  and the poten:al  for those strategies  to succeed.  The I M R should not be rel ied on by
any other party or for any other purpose. The I M R contains  certain forward-looking statements . These statements
are made by the directors  in good fa i th based on the informa:on avai lable to them up to the :me of their approval
of this  report but such statements  should be treated with cau:on due to the inherent uncertain:es, including both
economic and bus iness  risk factors , underlying any such forward-looking information.

This  interim management report has  been prepared for the Group as  a  whole and therefore gives  greater emphasis  to those

matters  which are s igni ficant to Hostelworld Group plc and i ts  subs idiary undertakings  when viewed as  a  whole.

Chief Executive's Review: Gary Morrison
 

Throughout the first hal f of the year, we have con:nued to execute our highly differen:ated growth strategy as  outl ined in

our Capital  Markets  Day presenta:on in November 2022, commensurate with our Company Miss ion to "help travel lers  find

people to hang out with".

Executing our growth strategy

At i ts  core, our ground-breaking socia l  network leverages  our customer booking data to create onl ine hostel  and ci ty-based

chat rooms, populated by customers  with overlapping stay dates , access ible via  our i O S and Android apps. Customers  use

these chat rooms and other customer's  profiles  to make plans  and find people to hang out with in des:na:on. These chat

rooms are avai lable to customers  who have opted into the socia l  plaCorm 14 days  before check-in, and close 3 days  aTer

check-out.

S ince launching our socia l  network in Q 2 2022 we have seen penetra:on steadi ly increase, with now over 80% of a l l  of our

bookings  being made by socia l  members  in the first hal f of this  year (+14% YoY). Moreover, we have also seen a steady

increase in usage, with growth in messages  sent far outstripping growth in bookings  made by socia l  members . O veral l , our

socia l  s trategy has  not only driven strong growth in net bookings  and market share s ince launch but has  a lso driven strong

growth in App bookings  (+20% YoY) rela:ve to other web channels  (+2% YoY), which has  served to reduce our marke:ng

expenses  as  a  percentage of generated revenue over time.

O ver the course of H1 2024 we have con:nued to innovate and strengthen our differen:ated socia l  network value

proposi:on with upgrades  to customer profiles  and chat features. We've now made i t eas ier for our customers  to ini:ate

chats  with others  through a dedicated pane in our appl ica:on that exposes  the profiles  of a l l  travel lers  in a  loca:on with

overlapping stay dates . We've also con:nued to add to the richness  of our profile content by incorpora:ng users '

I nstagram photos  within their profiles . Addi:onal ly, we have helped our users  beRer s ignal  their interest in socia l is ing



through a new "hang out" status  within the chat plaCorm, s imi lar to how other instant messaging plaCorms s ignal

onl ine/offline/away statuses. O ver the balance of the year, we wi l l  con:nue to invest in driving more robust profile

content, increased profile vis ibi l i ty and higher profile comple:on rates  across  our user base. F inal ly, within the chat

product i tsel f we iden:fied a need for customers  to be able to create personal  group chats  on our socia l  network. This

feature was released earl ier this  year, and we con:nue to refine i t. O ver the balance of the year, we wi l l  con:nue to bui ld

upon our chat func:onal i ty, making i t eas ier for customers  to discover chat content, especial ly in ci:es  with very large

numbers  of dai ly chat users .

I n paral lel  to the ongoing work on our socia l  plaCorm, we have con:nued to streaml ine our new hostel  s ign up and

onboarding processes  and improved the LinkUps product for a l l  hostels . The improvements  to the s ign up and onboarding

processes  have resulted in a  greater number of hostels  entering our acquis i:on pipel ine, and a s ignificant reduc:on in the

time and effort to onboard new properties . Col lectively this  has  increased our market coverage from 73% in H1 2023 to 77%

in H1 2024. I n rela:on to Linkups, we have con:nued to invest in this  differen:ator for our hostel  partners , with many

smal ler features  released to make the product eas ier to use and al lowing hostels  to upload and display mul:ple photos  of

their events  within our shopping funnel . Col lec:vely, I  am del ighted to see that this  has  encouraged even more hostels  to

load their event catalogue on to the LinkUps plaCorm; with more than 84% of socia l  members  with a  booking (in H1 2024)

seeing at least one LinkUp that they could aRend in a  trip, and 73% seeing at least three LinkUps that they could aRend in a

trip.

More general ly, our overarching objec:ve with regards  to our hostel  partners  is  to ensure we del iver them the most

profitable customers  at market leading commiss ion rates  and provide them with the tools  to showcase the very best of

what they offer through our LinkUps and our 'Staircase to Sustainability' platforms.

To that end, we have expanded our B2B marke:ng programs to educate and inform, both new and exis:ng hostel  partners ,

on how to get the most from the plaCorm, with Hostelworld conferences  in Chiang Mai  in Apri l  this  year, and addi:onal

conferences  planned in Copenhagen and Mexico C ity in Autumn. I n addi:on to these conferences, we have both sponsored

and hosted numerous events  around the world over the last s ix months  and del ivered mul:ple webinars  in a l l  major

languages  and geographies . F inal ly, we con:nue to send our global  markets  team on market vis i ts  to meet our hostel

partners  in person and provide detai led guidance on how to use the tools/features  of our plaCorm to maximise their

bus iness  with us .

Investing in our platform

O ver the last 6 months, we have con:nued to bui ld key services  on our plaCorm with appl ica:on level  "on demand"

scal ing, a  flexible microservices  based architecture, and more opportuni:es  to use off the shel f services  from our cloud

services  provider. These services  include state of the art ar:ficial  intel l igence and machine learning op:misa:on engines,

which are now powering some of our key services . O ur current focus  is  on the migra:on of our core inventory avai labi l i ty

and pricing services  to this  new architecture, which we expect to have completed by year end.

Leveraging our cloud-native architecture has  a l lowed us  to make good progress  towards  our goal  of trans itioning our
infrastructure from periodic manual  configurations  to infrastructure as  code. This  moves  towards  el iminating s ingle
points  of fa i lure and dramatical ly improves  the scalabi l i ty and res i l ience of our systems, in addition to reducing our
hosting cost.
 
Progressing our ESG agenda

I n paral lel  with helping mi l l ions  of travel lers  around the world to find people to hang out with, we are a lso commiRed to

bui lding a  better world in everything we do.

As  noted over the last two years  in leRers  to shareholders , we con:nue to see growth in the importance of sustainabi l i ty to

al l  s takeholders  in the travel  ecosystem. W ithin the hostel l ing category, we not only see the majori ty of young travel lers

indica:ng that a  hostel 's  sustainabi l i ty creden:als  play a  role in deciding where to stay, but a lso ac:vely choosing to stay

in hostels  over other accommoda:on types  given their favourable sustainabi l i ty creden:als . I n paral lel , we also see our

hostel  partners  inves:ng in more sustainable opera:ons, coupled with a  strong need for a  sustainable management

system which both al igns  to travel  industry standards  and al lows them to showcase their sustainabi l i ty prac:ces. More

broadly, across  travel  and other categories , we also see increas ing demands for companies  not only to do more to address

the risks  of cl imate change, but a lso provide more granular disclosures  around their efforts  for the same.

We con:nued our col labora:on with Bureau Veri tas  to refresh the calcula:on of scope 1 and 2 emiss ions  of a
representa:ve group of hostels  (+24 % YoY) and compared these with the publ icly avai lable emiss ions  data from a
representa:ve group of hotel  chains . The second edi:on of this  report was  publ ished in February 2024 and once again
indicated that the hostel l ing category emits  s ignificantly less  (-82%) scope 1 and scope 2 emiss ions  (tCO 2e) on a per
bednight bas is  compared to a  1-night stay in a  typical  hotel  chain. Furthermore, the analys is  a lso indicated that the
sustainabi l i ty gap between hostels  and hotels  has  widened s:l l  further YoY, with hostels  repor:ng a YoY reduc:on in
average emiss ions  whi lst the YoY emiss ions  from the hotels  analysed shows an increase.

O ur work over the last s ix months  has  focused on growing our sustainabi l i ty improvement framework for the hostel l ing

industry. As  noted in my shareholder communica:ons from last year, we have made a s ignificant investment to bui ld this

sustainabi l i ty framework for the hostel l ing industry in early 2023, with three speci fic objectives  in mind.



1 .   The framework had to be anchored in GSTC standards  to ensure that the sustainabi l i ty class ifica:ons i t generated

were robust, traceable and comparable against any other bus iness  in the travel  ecosystem;

2 .   The framework needed to be appropriate to the needs of smal ler bus iness  hostel  owners , who had reported that

exis:ng travel  industry sustainabi l i ty measurement systems were ei ther too costly or :me consuming to maintain;

and

3 .   The framework needed to not only provide the means for hostel  partners  to showcase their sustainabi l i ty

creden:als  on our plaCorm, but to a lso encourage progress ion towards  even more sustainable opera:ons over

time.

ATer a lmost a  year's  worth of work, I  am del ighted to report that we del ivered on al l  three objec:ves  in February this  year,

with the launch of our 'Staircase to Sustainability' plaCorm. This  bespoke sustainabi l i ty improvement framework comprises

a data col lec:on process  bui l t into our exis:ng hostel  facing extranet portal , logic within our plaCorm to determine a

sustainabi l i ty class ifica:on level  for each hostel , and the means to display that sustainabi l i ty class ifica:on level  as  a

"badge" throughout our website and mobi le na:ve apps. S ince launching the 'Staircase to Sustainability' plaCorm, we have

seen strong uptake from the hostels  on our plaCorm, with over 1,800 hostels  having already completed the sustainabi l i ty

assessment process  and receiving a  class ifica:on on plaCorm; and a further 250 in the pipel ine. O veral l , we are very

proud to play our leading role in championing sustainabi l i ty in the hostel  industry, and we are exci ted to see the impact of

this  framework in the years  to come.

We also champion our own sustainabi l i ty. For the past three years  we have been awarded the 'Funding C l imate Ac:on'

label , in partnership with South Pole partly due to our el imina:on and strict control  of scope 1 and scope 2 emiss ions.

This  year we have partnered with South Pole to perform a detai led review of our scope 3 emiss ions  and set a  target for

these emiss ions, which goes  beyond the thresholds  s:pulated by the S BTi  for our s ize of Company. We wi l l  report to the

market later this  year.

I n addi:on to our efforts  towards  bui lding a  more sustainable travel  industry, we also seek to bui ld an inclus ive, high-

performance culture at Hostelworld, and ensure we create a  pos i:ve impact within the communi:es  we operate in. To that

end, over the last s ix months  we have worked closely with Neurodivers i ty I reland, the Dys lexia  Associa:on of I reland and

the UK  Na:onal  Au:s:c Society to enhance our employee's  understanding and support of Neurodivers i ty across  our

business , and thus  creating a  safe space for open discuss ions  and inclus ivi ty.

I n paral lel , we have also strengthened our partnership with Teen-Turn, an I rish based chari ty that helps  teenage girls  from

underserved backgrounds gain experience working in STEM with the aim of leading more women into tech-focused

qual ifica:ons and careers . We are del ighted to have welcomed program par:cipants  to our bus iness  on summer

internships .

Summary

O ver the first s ix months  of this  year, we have con:nued to demonstrate the capacity of our socia l  s trategy to drive

profitable growth in market share, and we have con:nued to :ghtly manage costs . Taken together, this  enabled the

Hostelworld team to del iver an 88% increase YoY in adjusted EB I TDA, and ful ly repay our outstanding debt with AI B, two

years  ahead of schedule. I 'd therefore l ike to take this  opportunity to thank each and every one of our employees  for their

commitment and hard work in del ivering these results .

 

Gary Morrison

Chief Executive Officer

08 August 2024

Financial Review: Caroline Sherry

 

Highlights 

·      Net bookings  of 3.7m (+9% year on year) driven by record performances  in As ia  and Central  America 

·     Net average booking value of €13.60 (-10% year on year) driven by a  greater propor:on of bookings  from low bed

price des:na:ons, record hal f-year for As ia  and Central  America and, a  s l ight increase in the propor:on of solo

customers  

·      Net revenue of €46.4m (H1 2023: €45.8m), +1% year on year reflecting the drivers  above 

·     Direct marke:ng as  a  percentage of generated revenue total led 45%, down 6% from 51% in H1 2023, driving a  net

margin growth of +23% year on year 



margin growth of +23% year on year 
·     Total  opera:ng costs  of €42.5m, (H1 2023: €47.6m), -11% year on year driven by a  reduc:on in paid marke:ng

costs
·     Operating profi t €4.0m (H1 2023: operating loss  of €1.7m), +335% year on year
·     Adjusted EBITDA €9.6m (H1 2023: €5.1m), +88% year on year, with an increase in adjusted EB I TDA margin from 11%

to 21% 

·     Adjusted earnings  per share 6.0 € cent (H1 2023: adjusted loss  per share 1.9 € cent) 

·    Clos ing cash pos i:on of €5.0m (31 December 2023: €7.5m) and a net debt pos i:on of €2.6m (31 December 2023:

€12.3m), AIB debt faci l i ty and RCF both repaid in ful l  

·     Net asset pos ition of €62.6m (31 December 2023: €59.2m)

 

Revenue and operating profit  

 

Net bookings  total led 3.7m, an increase of 9% compared to H1 2023 (H1 2023: 3.4m) driven by strong growth in As ia  and

Central  America. Net ABV, the average value paid by a  customer for a  net booking was €13.60 which decreased by 10% from

H1 2023 (H1 2023: €15.15), driven by a  greater propor:on of bookings  from low-cost des:na:ons, As ia  and Central

America, and a s l ight increase in the proportion of solo customers.

 

Featured l i s:ng adver:s ing revenue, revenue generated from hostels  adver:s ing on our plaCorm, grew to €0.8m (H1 2023:

€0.5m). Reported revenue (net revenue) for the period was €46.4m (H1 2023: €45.8m) aTer cons idering deferred revenue,

anci l lary revenue streams, vouchers , refunds and other accoun:ng adjustments . At 30 June 2024, the Group held €7.1m of

customer deposits  on i ts  balance sheet rela:ng to bookings  made under the free cancel la:on pol icy (31 December 2023:

€3.4m). This  balance wi l l  largely unwind in H2 2024.

 

O pera:ng expenses  total led €42.5m (H1 2023: €47.6m), a  decrease of €5.1m year on year. This  decrease was driven by a

€3.6m reduc:on in direct marke:ng costs  to €22.9m (H1 2023: €26.5m) with direct marke:ng costs  as  a  percentage of

generated revenue reducing to 45% (H1 2023: 51%). Excluding direct marke:ng costs  and share op:on charges, opera:ng

expenses  have reduced by 2% year on year driven by a  focus  on cloud efficiencies  and procurement savings.

 

Group opera:ng profit amounted to €4.0m (H1 2023: loss  of €1.7m), a  year on year increase of €5.7m. Adjusted EB I TDA of

€9.6m (H1 2023: €5.1m) represented growth of €4.5m compared to prior year.  
 

Exceptional items 
 

Excep:onal  i tems warrant separate disclosure due to their nature or materia l i ty. The Group incurred no excep:onal  i tems

in the period. P rior period excep:onal  i tems primari ly relate to costs  incurred on refinancing of the H P S faci l i ty total l ing

€3.6m, broken down as  €0.7m of early repayment penalty interest, €0.1m of transac:on costs  rela:ng to exi:ng the old

faci l i ty and €2.8m accelerated interest costs  which relate to transac:on costs  capital ised on drawdown of H P S faci l i ty in

February 2021, which were expected to be amortised over a  five-year period to 2026, but unwound in ful l  on refinancing.

 

Share-based payment 
 
The Group incurred a total  share-based payment expense of €0.9m (H1 2023: €0.9m) aris ing on the issuance of op:ons in

accordance with the Group's  Restricted Share Awards  ("RSU") and Long-Term Incentive Plans  ("LTIP").  

 

O n 22 Apri l  2024, 5,245 shares  were issued regarding the 2020 SAYE scheme at €0.01 cent per share, and on 29 Apri l  2024,

1,345,870 shares  were issued to sa:sfy long term incen:ve plan awards  in rela:on to LTI P  2021. 100% of the performance

obl igations  were satis fied.
 
O n 03 May 2024 a new LTI P  plan of 1,909,075 awards  was  struck for execu:ves  and key members  of the Hostelworld team.

Al l  LTIP and RSU awards  are ni l  cost options.

 

Current and deferred tax  
 

The Group corporation tax charge for H1 2024 is  €0.1m (H1 2023: €0.1m) relating to our international  operations  where tax

losses  from our Irish operations  cannot be uti l i sed.  

 

Deferred tax charge amount to €1.1m (H1 2023: €0.3m), increase year on year rela:ng to an unwind of a  deferred tax asset

recognised in H2 2023. As  at 31 December 2023 the Group recognised a total  deferred tax asset of €6.4m rela:ng primari ly

to COVI D-19 trading losses  and interest rel ief which had no expiry date and can be carried forward indefinitely. The asset

recognised in the prior year is  being unwound to the I ncome Statement to a l ign to how the tax losses  and interest rel ief i s



recognised in the prior year is  being unwound to the I ncome Statement to a l ign to how the tax losses  and interest rel ief i s

being uti l i sed.

 

Earnings per share 
 

Bas ic earnings  per share for the Group was 2.03 € cent (H1 2023: loss  per share: 6.23 € cent). Adjusted earnings  per share

was 6.0 € cent per share (H1 2023 loss  per share: 1.9 € cent per share) with the return to profitabi l i ty, of both metrics ,

reflective of the bus iness 's  return to normal  trading post COVID-19.  

 

Finance costs, net debt and financing 
 
At the balance sheet date, the Group had repaid AI B debt faci l i:es , in ful l  and 2 years  ahead of schedule, and had a clos ing
net debt pos ition of €2.6m (31 December 2023: €12.3m).

I n May 2023 the Group repaid the €30m faci l i ty drawn down in February 2021, during COVI D-19, with H P S I nvestment
Partners  LLC (or subs idiaries  or affil iates  thereof) ('H P S'). The Group refinanced with a  three-year faci l i ty with AI B. This
faci l i ty was  comprised of a  €10m term loan which was repaid in ful l  in June 2024 (€1.7m in 2023, €8.3m in 2024),
a  €7.5m revolving credit faci l i ty which was repaid in ful l  in Q 1 (€5.5m in 2023, €2.0m in 2024) and an
undrawn €2.5m overdraT. At the date of repayment a l l  securi ty and covenant requirements  held by AI B were released. The
Group continues  to hold an undrawn €2.5m overdraft faci l i ty with AIB.

The Group incurred €0.3m of finance costs  (H1 2023: €5.4m), with interest costs  aris ing on the Group's  AI B faci l i ty total l ing

€0.5m, offset by a  credit recognised of €0.2m rela:ng to interest on debt warehoused. P rior period expense relates  to AI B

and H P S finance interest costs . The decrease in costs  year on year is  aRributable to the refinancing completed in May

2023. H P S interest charges, excluding those class ified as  excep:onal  which total led €3.5m, amounted to €1.6m in H1

2023.  

 

Debt warehoused  

 
The Group avai led of the I rish Revenue Commiss ioners  tax warehousing scheme and warehoused €9.4m by deferring
payment of a l l  I ri sh employer taxes  from February 2021 to March 2022. Total  amount warehoused at 30 June 2024 was
€7.6m (31 December 2023: €9.6m). I n 2024 the Group wrote-off €0.2m of an interest charge which related to an
announcement by the Revenue Commiss ioners  on 05 February 2024 that the appl icable rate of interest on debt warehoused
would reduce to 0%.

I n May 2024 the Group made an ini:al  payment of 15%, in l ine with the repayment terms set with the I rish Revenue
Commiss ioners , fol lowed by monthly payments . These monthly payments  wi l l  con:nue over a  three-year period to Apri l
2027. The Group continues  to monitor and comply with the appropriate Revenue guidel ines  appl icable to this  scheme.

Development labour 

 

Total  development labour intangible asset addi:ons amounted to €2.4m during H1 2024 (2023: €1.5m). This  asset arose

due mainly to work completed del ivering our socia l  s trategy, par:cularly LinkUps in H1 2024, modernis ing our plaCorms,

and revamping our hostel  ac:va:ons process  to streaml ine the hostel  s ign up and onboarding processes. This  balance

includes  internal  development labour of €1.5m (H1 2023: €1.1m) rela:ng to staff costs  capital ised during the period, and

other internal ly generated additions  of €0.9m (H1 2023: €0.4m).

 

Impact of new accounting standards  

 

New accoun:ng standards  and amendments  to exis:ng standards  implemented in 2024 did not have a materia l  impact on

the Group.  

 

Related parties         

 

Related party transactions  are disclosed in note 15 to the condensed Group Financial  Statements . 

 

Investor relations 
 

The Group have a proac:ve approach to investor rela:ons. The release of our annual  and interim results , a long with

quarterly trading updates, provide regular informa:on regarding our performance and are accompanied by presenta:ons,

webcasts  and conference cal ls . I n May 2024, an AGM was held providing engagement channels  for our shareholders  to

send advance questions  to the Board, with a l l  detai ls  relating to the AGM publ ished on the Company's  website. 
 
We held a  number of investor roadshows and aRended industry conferences. These engagements  provided an opportunity

for the management team to meet exis:ng and/or poten:al  investors  and analysts  in a  concentrated set of mee:ngs. This

direct feedback and input on the investor community's  perspec:ve of the Company is  reflected upon to ensure that our

investor relations  communications  remain meaningful  and effective. 
 



 
Principal risks and uncertainties

 
There are a  number of poten:al  risks  and uncertain:es  which could have a materia l  impact on future Group performance

and could cause actual  results  to differ materia l ly from expected and historical  results . The Board cons iders  the risks  and

uncertain:es  described in detai l  in the 2023 Annual  Report and Financial  Statements , publ ished on 02 Apri l  2024, to

remain appl icable. Any changes  to this  evaluation and a description of each is  set out within the Appendix.

 

Dividend 

The Directors  do not propose an interim dividend in respect of the s ix months  ended 30 June 2024 (s ix months  ended 30

June 2023: €ni l ). Any payment of cash dividends wi l l  be subject to the Group genera:ng adjusted profit aTer tax, the

Group's  cash pos i:on, any restric:ons in the Group's  banking faci l i:es  and subject to compl iance with Companies  Act

2006 requirements  regarding ensuring sufficiency of distributable reserves  at the time of paying the dividend. 

 

 

 

Caroline Sherry  

Chief Financial  Officer         
08 August 2024

 

 

CONSOLIDATED INCOME STATEMENT
FOR THE SIX MONTHS ENDED 30 JUNE 2024
 

 

  
6 months ended 30

June 2024
6 months ended 30

June 2023
Year ended 31

December 2023
 Notes €'000 €'000 €'000
  Unaudited Unaudited Audited
   

Re ve nue 3 46,435 45,837 93,264

Ope ra ti ng e xpe ns e s * 4 (42,496) (47,600) (88,431)

Re ve rs a l  of i mpa i rme nt of tra de  re ce i va bl e s 13 7 14
Sha re  of re s ul ts  of a s s oci a te 56 88 137

  

Operating profit/(loss) 4,008 (1,668) 4,984
Fi na nce  i ncome  - 53
Fi na nce  cos ts * (304) (5,415) (6,107)

   

Profit/(loss) before tax  3,704 (7,083) (1,070)

   
Ta x (cos t)/cre di t 6,9 (1,180) (413) 6,206

Profit/(loss) for the period/year attributable to the
equity owners of the parent Company 2,524 (7,496) 5,136

Ba s i c e a rni ngs /(l os s ) pe r s ha re  (e uro ce nt) 2.03 (6.23) 4.21
Di l ute d e a rni ngs /(l os s ) pe r s ha re  (e uro ce nt) 1.96              (6.23) 4.07
 

*No curre nt pe ri od e xce pti ona l  cos ts . Incl ude d i n ope ra ti ng e xpe ns e s  30 June  2023 a re  e xce pti ona l  cos t of €79k, 31
De ce mbe r 2023 €253k, a nd i ncl ude d i n fi na nce  cos ts  a re  e xce pti ona l  cos ts  30 June  2023 of €3,514k, 31 De ce mbe r 2023 €3,526k.
Furthe r de ta i l  provi de d i n note  5.

 

 
 
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE SIX MONTHS ENDED 30 JUNE 2024
 

 

 
6 months ended 30

June 2024
 6 months ended 30

June 2023
Year ended 31

December 2023
 €'000 €'000 €'000
 Unaudited Unaudited Audited
    

Profit/(loss) for the period/year 2,524 (7,496) 5,136
 
Items that may be reclassified subsequently to profit or loss:  

Excha nge  di ffe re nce s  on tra ns l a ti on of fore i gn ope ra ti ons 4 (25) (24)
Total comprehensive income/(loss) for the period/year
attributable to equity owners of the Parent Company 2,528 (7,521) 5,112



attributable to equity owners of the Parent Company 2,528 (7,521) 5,112

 

 

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2024
 

     
     
 
 Notes

Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

  €'000 €'000 €'000
  Unaudited Unaudited Audited
Non-current assets   
Inta ngi bl e  a s s e ts 8 64,320 69,457 66,533
Prope rty, pl a nt a nd e qui pme nt 735 1,047 818
De fe rre d ta x a s s e ts 9 14,456 8,861 15,530
Inve s tme nt i n a s s oci a te 1,173 1,068 1,117
Ca s h a nd ca s h e qui va l e nts - 750 750

80,684 81,183 84,748

Current assets  
Tra de  a nd othe r re ce i va bl e s 10 4,894 4,515 3,275
Corpora ti on ta x 100 1 91
Ca s h a nd ca s h e qui va l e nts 5,029 9,947 6,714

10,023 14,463 10,080

Total assets 90,707 95,646 94,828
  
Issued capital and reserves attributable to equity
owners of the parent  
Sha re  ca pi ta l 11 1,250 1,235 1,236
Sha re  pre mi um 11 14,425 14,328 14,425
Othe r re s e rve s 3,835 4,235 2,918
Re ta i ne d e a rni ngs 43,123 25,885 40,599
Total equity attributable to equity holders of the
parent Company 62,633 45,683 59,178
  
Non-current liabilities  
Non-current debt  
   De bt wa re hous e d 12 4,903 6,833 6,425
   Borrowi ngs 14 - 9,870 4,807
Le a s e  l i a bi l i ti e s 33 - 35

4,936 16,703 11,267
Current liabilities
Current debt
   De bt wa re hous e d
   Borrowi ngs

12
14

2,674
-

                      2,653
7,522

                      3,204
5,340

Trade and other payables  
   Tra de  pa ya bl e s
   De fe rre d re ve nue
   Accrua l s  a nd othe r pa ya bl e s

13
13
13

5,396
7,498
6,785

                      5,907
                      8,883

7,136

                      3,314
                      3,891

7,859
Le a s e  l i a bi l i ti e s 473 826 545
Corpora ti on ta x 312 333 230

23,138 33,260 24,383
Total liabilities 28,074 49,963 35,650

Total equity and liabilities 90,707 95,646 94,828
 

 
 
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE SIX MONTHS ENDED 30 JUNE 2024
 
 
 

  Share
capital

Share
premium

Retained
earnings

Other
reserves

Total

 Notes €'000 €'000 €'000 €'000 €'000

     

Balance at 31 December 2022 (audited)  1,175 14,328 30,308 6,432 52,243

      

I s s ue  of s ha re s 60 - - - 60
Tota l  compre he ns i ve  i ncome  for the
pe ri od - - (7,496) (25)   (7,521)
Cre di t to e qui ty for e qui ty s e ttl e d
s ha re -ba s e d pa yme nts - - - 901 901
Tra ns fe r of e xe rci s e d a nd e xpi re d s ha re -
ba s e d a wa rds - - 3,073 (3,073) -

Balance at 30 June 2023 (unaudited)  1,235 14,328 25,885 4,235 45,683

I s s ue  of s ha re s 1 97 - - 98
Tota l  compre he ns i ve  i ncome  for the
pe ri od - - 12,632 1 12,633
Cre di t to e qui ty for e qui ty s e ttl e d



s ha re - ba s e d pa yme nts - - - 764 764
Tra ns fe r of e xe rci s e d a nd e xpi re d
s ha re -ba s e d a wa rds 2,082 (2,082) -

Balance at 31 December 2023 (audited)  1,236 14,425 40,599 2,918 59,178
 
I s s ue  of s ha re s 11 14 - - - 14
Tota l  compre he ns i ve  i ncome  for the
pe ri od - - 2,524 4 2,528
Cre di t to e qui ty for e qui ty s e ttl e d
s ha re - ba s e d pa yme nts - - - 913 913

Balance at 30 June 2024 (unaudited)  1,250 14,425 43,123 3,835 62,633
 
 

 
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE SIX MONTHS ENDED 30 JUNE 2024
 

    
    

Notes
Six months ended

30 June 2024
Six months ended 30

June 2023
Year ended 31

December 2023
 €'000 €'000 €'000
 Unaudited Unaudited Audited

Cash flows from operating activities  
Profi t/(l os s ) for the  pe ri od/ye a r 2,524 (7,496) 5,136
Ta x 1,180 413 (6,206)
Profit/(loss) before tax  3,704 (7,083) (1,070)
Amorti s a ti on a nd de pre ci a ti on 4 4,899 5,971 11,774
Sha re  of profi t of a s s oci a te (56) (88) (137)
Ne t profi t on di s pos a l  of l e a s e s 4 (5) - (3)
Fi na nci a l  i ncome (7) - (53)
Fi na nce  e xpe ns e 311 1,901 2,581
Fi na nce  e xpe ns e  (e xce pti ona l ) 5 - 3,514 3,526
Empl oye e  e qui ty s e ttl e d s ha re -ba s e d
pa yme nt e xpe ns e 918 939 1,682
Changes in working capital items:  
Incre a s e  i n tra de  a nd othe r pa ya bl e s 13 4,615 9,111 2,392
Incre a s e  i n tra de  a nd othe r re ce i va bl e s 10 (1,619) (1,269) (28)
 12,760 12,996 20,664
Inte re s t pa i d (i ncl udi ng l e a s e  i nte re s t) (299) (2,210) (3,036)
Inte re s t re ce i ve d 7 - 59
Income  ta x pa i d (41) (19) (262)
Net cash generated from operating activities 12,427 10,767 17,425

 
Cash flows from investing activities  
Acqui s i ti on / de ve l opme nt of i nta ngi bl e
a s s e ts     8 (2,352) (1,544) (3,986)
Purcha s e s  of prope rty, pl a nt a nd
e qui pme nt (41) (61) (101)
Net cash used in investing activities (2,393) (1,605) (4,087)

 
Cash flows from financing activities  
Dra wdown of borrowi ngs 14 - 17,369 17,369
Tra ns a cti on cos ts  re l a ti ng to borrowi ngs 14 - (170) (170)
Re pa yme nt of borrowi ngs 14 (10,333) (34,066) (41,233)
Re pa yme nt of wa re hous e d de bt 12 (1,861) - -
Proce e ds  re ce i ve d on i s s ue  of wa rra nts - 33 33
Proce e ds  re ce i ve d on i s s ue  of s ha re s - - 98
Re pa yme nts  of obl i ga ti ons  unde r l e a s e
l i a bi l i ti e s (279) (568) (909)
Net cash used in financing activities  (12,473) (17,402) (24,812)

   
Ne t de cre a s e  i n ca s h a nd ca s h
e qui va l e nts  (2,439) (8,240) (11,474)
Ca s h a nd ca s h e qui va l e nts  a t the
be gi nni ng of the  pe ri od/ye a r  7,464 18,962 18,962
Effe ct of fore i gn e xcha nge  ra te  cha nge s  4 (25) (24)
Cash and cash equivalents at the end of the
period/year 5,029 10,697 7,464
 

NOTES TO THE CONDENSED GROUP INTERIM FINANCIAL STATEMENTS

1.     General information

Hos te l worl d Group pl c, he re i na Te r "the  Compa ny", i s  a  publ i c l i mi te d compa ny i ncorpora te d i n the  Uni te d Ki ngdom. The
re gi s te re d office  of the  Compa ny i s  One  Cha mbe rl a i n Squa re , Bi rmi ngha m, B3 3AX. The  Compa ny i s  the  ul :ma te  pa re nt
compa ny of the  Group a nd i ts  s ha re s  a re  quote d on the  Eurone xt Dubl i n a nd London Stock Excha nge .

The s e  conde ns e d group i nte ri m fina nci a l  s ta te me nts  a s  a t, a nd for the  pe ri od from 1 Ja nua ry 2024 to 30 June  2024 (ha l f
ye a r/s i x months ) ("i nte ri m fi na nci a l  s ta te me nts ") we re  a pprove d for i s s ue  by the  Boa rd of Di re ctors  on 08 Augus t 2024.

 

2.     Accounting policies



2.     Accounting policies

Basis of preparation

The  i nte ri m fina nci a l  s ta te me nts  s houl d be  re a d i n conjunc:on wi th the  fina nci a l  s ta te me nts  a s  a t, a nd for the  ye a r e nde d
31 De ce mbe r 2023, the  "2023 a nnua l  re port". The  i nte ri m fina nci a l  s ta te me nts  do not i ncl ude  a l l  of the  i nforma :on re qui re d
for a  compl e te  s e t of IFRS fina nci a l  s ta te me nts  a nd ha ve  not be e n a udi te d or re vi e we d by the  Group's  a udi tor.  The
me thods  of computa :on, pre s e nta :on a nd a ccoun:ng pol i ci e s  a dopte d i n the  pre pa ra :on of the  i nte ri m fina nci a l
s ta te me nts  a re  cons i s te nt wi th thos e  a ppl i e d i n the  2023 Annua l  Re port othe r tha n thos e  note d be l ow. The  Group's
a ccoun:ng pol i ci e s  a re  s e t out i n note  1 a nd note  2 to the  fina nci a l  s ta te me nts  i n the  2023 Annua l  Re port. The  a udi tors
re porte d on the  2023 a nnua l  re port a nd the i r re port wa s  unqua l i fie d, di d not dra w a Re n:on to a ny ma Re rs  by wa y of
e mpha s i s  a nd di d not conta i n a  s ta te me nt unde r s e cti on 498 (2) or (3) of the  Compa ni e s  Act 2006.

The  conde ns e d s e t of fina nci a l  s ta te me nts  i ncl ude d i n thi s  ha l f-ye a rl y fina nci a l  re port ha s  be e n pre pa re d i n a ccorda nce
wi th Uni te d Ki ngdom a dopte d Inte rna ti ona l  Accounti ng Sta nda rd 34 'Inte ri m Fi na nci a l  Re porti ng'.

Going concern

The  di re ctors , a Te r ma ki ng e nqui ri e s , ha ve  a  re a s ona bl e  e xpe cta :on tha t the  Group ha s  a de qua te  re s ource s  to con:nue
ope ra ti ng a s  a  goi ng conce rn for the  fore s e e a bl e  future .

As  30 June  2024, the  Group ha d re pa i d i ts  borrowi ng fa ci l i :e s  he l d wi th AIB i n ful l , 31 De ce mbe r 2023 borrowi ngs  tota l l e d
€10,147k, a nd he l d ca s h on ha nd of €5,029k, 31 De ce mbe r 2023: €7,464k. The  Group ha ve  comme nce d re pa yi ng i ts  de bt
wa re hous e d wi th the  Iri s h Re ve nue  Commi s s i one rs  a nd ha ve  a  re pa yme nt pl a n i n pl a ce  for thre e  ye a rs  to Apri l  2027.
Amount owe d a s  a t 30 June  2024 wa s  €7,577k, 31 De ce mbe r 2023: €9,629k.

The  Di re ctors  took a ccount of the  pri nci pa l  ri s ks  a nd unce rta i n:e s  i de n:fie d a nd di s cus s e d on pa ge s  25 to 27 a nd be l i e ve
tha t the  Group i s  we l l  pl a ce d to ma na ge  the s e  ri s ks  s ucce s s ful l y. The  Di re ctors  a l s o cons i de re d the  Group's  ca s h flow
fore ca s ts  a nd curre nt a nd a n:ci pa te d tra di ng vol ume s  a nd a re  s a :s fie d tha t the  Group ha s  s uffici e nt re s ource s  to con:nue
i n ope ra :on for the  fore s e e a bl e  future , a  pe ri od of not l e s s  tha n 12 months  from the  da te  of s i gni ng of thi s  re port, a nd
a ccordi ngl y, the y conti nue  to a dopt the  goi ng conce rn ba s i s  i n pre pa ri ng the  conde ns e d Group fi na nci a l  s ta te me nts .

Changes in accounting policies

Si nce  the  l a s t Annua l  Re port the re  a re  a  numbe r of a me ndme nts  to e xi s :ng a ccoun:ng s ta nda rds  tha t ha ve  be e n a dopte d.
The s e  di d not ha ve  a  ma te ri a l  i mpa ct on the  conde ns e d Group fina nci a l  s ta te me nts . The  s a me  a ccoun:ng pol i ci e s  a nd
me thods  of computa ti on a re  fol l owe d compa re d wi th the  mos t re ce nt a nnua l  Group fi na nci a l  s ta te me nts .

Key judgements and sources of estimation uncertainty

In pre pa ri ng the s e  conde ns e d Group fina nci a l  s ta te me nts , the  di re ctors  ha ve  ma de  judge me nts  i n a ppl yi ng the  Group's
a ccoun:ng pol i ci e s  a nd the re  a re  ke y s ource s  of e s :ma :on unce rta i nty whi ch a ffe ct the  a ppl i ca :on of a ccoun:ng pol i ci e s
a nd the  re porte d a mounts  of a s s e ts  a nd l i a bi l i :e s , i ncome  a nd e xpe ns e . Actua l  re s ul ts  ma y di ffe r from the s e  e s :ma te s .  In
pre pa ri ng the  conde ns e d Group fina nci a l  s ta te me nts , the  s i gni fica nt judge me nts  ma de  by ma na ge me nt i n a ppl yi ng the
Group's  a ccoun:ng pol i ci e s  a nd the  ke y s ource s  of e s :ma :on unce rta i nty we re  the  s a me  a s  thos e  a ppl i e d to the
cons ol i da te d fi na nci a l  s ta te me nts  for the  ye a r e nde d 31 De ce mbe r 2023.

 

3.     Revenue

The  Group's  ma jor re ve nue -ge ne ra :ng a s s e t cl a s s  compri s e s  i ts  s oTwa re  a nd da ta  proce s s i ng s e rvi ce s . The re  ha ve  be e n no
cha nge s  to the  ba s i s  of s e gme nta :on or the  me a s ure me nt ba s i s  for the  s e gme nt profit or l os s . Re porta bl e  s e gme nt
i nforma ti on i s  pre s e nte d a s  fol l ows :

 Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

 €'000 €'000 €'000

 (Unaudited) (Unaudited) (Audited)

Europe 25,089 26,840 56,400

Ame ri ca s 8,873 8,957 17,311

As i a , Afri ca  a nd Oce a ni a 12,473 10,040 19,553

Total revenue 46,435 45,837 93,264
 

For the  s i x-month pe ri od e nde d 30 June  2024, a n a mount of €3,636k wa s  de fe rre d to the  ba l a nce  s he e t (30 June  2023: €5,613k)
whi ch wi l l  be  re cogni s e d l a rge l y i n H2 2024. Pl e a s e  s e e  note  13 for de fe rre d re ve nue  provi s i on a t ba l a nce  s he e t da te .

Di s a ggre ga ti on of re ve nue  i s  pre s e nte d a s  fol l ows :

 Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

 €'000 €'000 €'000

 (Unaudited) (Unaudited) (Audited)

Te chnol ogy a nd da ta  proce s s i ng fe e s 45,615 45,362 92,079

Anci l l a ry s e rvi ce s  a nd a dve rti s i ng re ve nue 820 475 1,185

Total revenue 46,435 45,837 93,264
 

In the  s i x months  e nde d 30 June  2024, the  Group ge ne ra te d 98% (30 June  2023: 99%) of i ts  re ve nue s  from the  te chnol ogy a nd
da ta  proce s s i ng fe e s  tha t i t cha rge d to a ccommoda ti on provi de rs .

 

4.     Operating expenses

Profi t/(l os s ) for the  pe ri od ha s  be e n a rri ve d a t a fte r cha rgi ng/ (cre di ti ng) the  fol l owi ng ope ra ti ng cos ts :

Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

€'000 €'000 €'000
(Unaudited) (Unaudited) (Audited)

   
Ma rke ti ng cos ts  - bra nd 393 372 676
Ma rke ti ng cos ts  - di re ct 22,871 26,456 46,881
Cre di t ca rd proce s s i ng fe e s 1,431 1,452 2,672



Cre di t ca rd proce s s i ng fe e s 1,431 1,452 2,672
Sta ff cos ts 8,911 9,583*  19,743
Contra ctor cos ts 926 607* 1,268
Pl a tform ope ra ti ng cos ts 1,588 1,787 3,173
Profi t on di s pos a l  of l e a s e  l i a bi l i ty (5) - (3)
Exce pti ona l  i te ms - 79  253
Fore i gn e xcha nge  l os s /(ga i n) 60 (106) 156
Othe r a dmi ni s tra ti ve  cos ts 1,601 1,525 2,015
Total administrative expenses 37,776 41,755 76,834
De pre ci a ti on of prope rty, pl a nt a nd e qui pme nt 334 526 963
Amorti s a ti on of i nta ngi bl e  fi xe d a s s e ts 4,565 5,445  10,811
Amorti s a ti on of R&D ta x cre di t (179) (126) (177)
Total operating expenses 42,496 47,600 88,431

Tota l  a dmi ni s tra ti on e xpe ns e s  de cre a s e d by €3,979k to €37,776k (30 June  2023: €41,755k), pre domi na ntl y due  to a  de cre a s e  i n
di re ct ma rke :ng cos ts  of €3,585k to €22,871k (30 June  2023: €26,456k) dri ve n by the  growth of fre e  booki ngs  a s  a  re s ul t of the
s oci a l  s tra te gy a nd e ffi ci e ncy i n pa i d ma rke ti ng cha nne l s .

Incl ude d wi thi n a dmi ni s tra :on e xpe ns e s  i n the  curre nt pe ri od i s  a  tota l  cre di t of €158k (30 June  2023: €62k) i n re l a :on to a n
R&D ta x cre di t cl a i me d i n re s pe ct of proje cts  compl e te d i n 2023 a nd 2022.

*An a mount of €156k ha s  be e n re -pre s e nte d i n the  pri or 6-month pe ri od be twe e n s ta ff cos ts  a nd contra ctor cos ts  re l a :ng to
thi rd pa rty contra ctors  e nga ge d by the  Group for a  fa i re r pre s e nta ti on of the  s ta ff cos ts  i ncurre d by the  Group.

 

5.     Exceptional items

Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

€'000 €'000 €'000
(Unaudited) (Unaudited) (Audited)

    
Re s tructuri ng cos ts  - ope ra ti ng e xpe ns e s
Re s tructuri ng cos ts  - fi na nce  cos ts

-
-

79
3,514

253
3,526

Total exceptional items - 3,593 3,779
 

Pri or pe ri od/ye a r e xce pti ona l  i te ms  pri ma ri l y re l a te  to cos ts  i ncurre d on re fi na nci ng of the  HPS fa ci l i ty tota l l i ng €3.6m,
broke n down a s  €0.7m of e a rl y re pa yme nt pe na l ty i nte re s t, €0.1m of tra ns a cti on cos ts  re l a ti ng to e xi ti ng the  ol d fa ci l i ty a nd
€2.8m a cce l e ra te d i nte re s t cos ts  whi ch re l a te  to tra ns a cti on cos ts  ca pi ta l i s e d on dra wdown of HPS fa ci l i ty i n Fe brua ry 2021,
whi ch we re  e xpe cte d to be  a morti s e d ove r a  fi ve -ye a r pe ri od to 2026, but unwound i n ful l  on re fi na nci ng.

 

6.     Tax

Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

€'000 €'000 €'000
(Unaudited) (Unaudited) (Audited)

    
Ta x cos t
De fe rre d ta x cos t/(cre di t)

106
1,074

100
313

150
(6,356)

Tax cost/(credit) 1,180 413 (6,206)
 

The  corpora :on ta x cha rge  for the  s i x-month pe ri od a mounte d to €106k (30 June  2023: €100k). Curre nt a nd pri or pe ri od cha rge
re l a te  pri ma ri l y to our ove rs e a s  ope ra ti ons  whe re  ta x l os s e s  from our I ri s h ope ra ti ons  ca nnot be  uti l i s e d.

Ta x cha rge  re pre s e nts  the  be s t e s :ma te  of the  a ve ra ge  a nnua l  e ffe c:ve  ta x ra te  e xpe cte d for the  ful l  ye a r a ppl i e d to the
pre -ta x profit or l os s  of e a ch group e n:ty duri ng the  s i x-month pe ri od.  In ca l cul a :ng the  e xpe cte d ta x ra te , the  Group ha s
ta ke n the  fore ca s te d ful l  ye a r 2024 e a rni ngs  or l os s  of e a ch group e nti ty.

 

7.     Earnings/(loss) per share

Ba s i c l os s  pe r s ha re  i s  compute d by di vi di ng the  ne t l os s  for the  pe ri od a va i l a bl e  to ordi na ry s ha re hol de rs  by the  we i ghte d
a ve ra ge  numbe r of ordi na ry s ha re s  outs ta ndi ng duri ng the  pe ri od:

Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

(Unaudited) (Unaudited) (Audited)
   

We i ghte d a ve ra ge  numbe r of s ha re s  i n i s s ue  ('000s ) 124,102 120,395 121,990
Profi t/(l os s ) for the  pe ri od (€'000s ) 2,524 (7,496) 5,136
Ba s i c e a rni ngs /(l os s ) pe r s ha re  (€ ce nt) 2.03 (6.23) 4.21
 

Di l ute d e a rni ngs /(l os s ) pe r s ha re  i s  compute d by a djus :ng the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n i s s ue  to
a s s ume  conve rs i on of a l l  pote n:a l  di l u:ve  ordi na ry s ha re s . Sha re  op:ons  a nd s ha re  a wa rds  a re  the  Compa ny's  onl y
pote n:a l  di l u:ve  ordi na ry s ha re s . In the  pri or 6 month pe ri od ordi na ry s ha re s  pote n:a l l y i s s ua bl e  from s ha re  ba s e d
pa yme nt a rra nge me nts  a re  a n:-di l u:ve  due  to the  l os s  i n the  fina nci a l  pe ri od me a ni ng the re  i s  no di ffe re nce  be twe e n
ba s i c a nd di l ute d e a rni ngs  pe r s ha re .

 

Six months ended
30 June 2024

Six months ended
30 June 2023

Year ended 31
December 2023

(Unaudited) (Unaudited) (Audited)
   

We i ghte d a ve ra ge  numbe r of s ha re s  i n i s s ue  ('000s ) 124,102 - 121,990
Sha re  opti ons  (€'000s ) 4,906 - 4,366
We i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  for the
purpos e  of di l ute d e a rni ngs  pe r s ha re  (€'000s )

 
129,008

 
-

 
126,356

Di l ute d e a rni ngs /(l os s ) pe r s ha re  (€ ce nt) 1.96 - 4.07



 

8.     Intangible assets

Addi :ons  duri ng the  pe ri od compri s e d of ca pi ta l i s e d de ve l opme nt cos ts  of €2,351k (31 De ce mbe r 2023: €3,953k) a nd
s oftwa re  a ddi ti ons  of €1k (31 De ce mbe r 2023: €33k). The re  we re  no di s pos a l s .

Ca pi ta l i s e d de ve l opme nt cos ts  a ddi :ons  duri ng the  pe ri od a re  ma de  up of i nte rna l  s ta ff cos ts  of €1,448k (FY 2023: €2,934k)
a nd othe r i nte rna l l y ge ne ra te d a ddi ti ons  of €903k (FY 2023: €1,019k).

Offs e tti ng a ddi ti ons  i s  a  tota l  a morti s a ti on cha rge  of €4,565k for the  pe ri od e nde d 30 June  2024 (FY 2023: €10,811k).

 

9.     Deferred tax

  Intangible assets Property, plant
and equipment

Losses and
interest relief

Total

€'000 €'000 €'000 €'000
    

At 01 Ja nua ry 2023 (a udi te d) 9,060 114 - 9,174
Cre di t/ (cos t) to the  i ncome  s ta te me nt 995 (69) 5,430 6,356
At 31 De ce mbe r 2023 (a udi te d) 10,055 45 5,430 15,530
 
(Cos t) / cre di t to the  i ncome  s ta te me nt

 
(815)

 
1

 
(260)

 
(1,074)

At 30 June  2024 (una udi te d) 9,240 46 5,170 14,456
 

10.   Trade and other receivables

  30 June 2024 30 June 2023 31 December 2023
€'000 €'000 €'000

(Unaudited) (Unaudited) (Audited)
Amounts falling due within one year    
Tra de  re ce i va bl e s  (hos te l s  a nd pa yme nt proce s s or) 1,919 1,191 777
Pre pa yme nts  a nd a ccrue d i ncome 1,054 922 1,172
Va l ue  a dde d ta x due  from Re ve nue  Commi s s i one rs 1,921 2,402 1,326

 
4,894 4,515 3,275

 

11.   Share capital

No of shares of
€0.01 each

(thousands)

Share capital
€'000

Share premium
€'000

Total €'000

    

At 31 De ce mbe r 2023 123,639 1,236 14,425 15,661
Sha re  i s s ue  - SAYE a wa rd, 22 Apri l  2024 5 - - -
Sha re  i s s ue  - LTIP a wa rd, 29 Ma y 2024 1,346 14 - 14
At 30 June 2024 124,990 1,250 14,425 15,675

 

The  Group ha s  one  cl a s s  of ordi na ry s ha re s  whi ch ca rry no ri ght to fixe d i ncome . The  s ha re  ca pi ta l  of the  Group i s
re pre s e nte d by the  s ha re  ca pi ta l  of the  pa re nt compa ny, Hos te l worl d Group pl c.  Al l  the  Compa ny's  s ha re s  a re  a l l oRe d,
ca l l e d up, ful l y pa i d a nd quote d on the  London Stock Excha nge  a nd Eurone xt Dubl i n.

 

12.   Warehoused payroll taxes

  30 June 2024 30 June 2023 31 December 2023
€'000 €'000 €'000

(Unaudited) (Unaudited) (Audited)
   

Ope ni ng ba l a nce 9,629 9,438 9,438
Re pa yme nts  ma de (1,861) - -
Fi na nce  cos ts  (unwi nd)/cos t (191) 48 191

 
Cl os i ng ba l a nce 7,577 9,486 9,629
 

The  Group ha s  a va i l e d of the  I ri s h Re ve nue  ta x wa re hous i ng s che me  a nd de fe rre d pa yme nt on a l l  I ri s h e mpl oye r ta xe s
a ri s i ng duri ng the  pe ri od from Fe brua ry 2021 to Ma rch 2022. In 2024 the  Group wrote -off €191k of a n i nte re s t cha rge  whi ch
re l a te d to a n a nnounce me nt by the  Re ve nue  Commi s s i one rs  on 05 Fe brua ry 2024 tha t the  a ppl i ca bl e  ra te  of i nte re s t on de bt
wa re hous e d woul d re duce  to 0%.

The  Group ma de  a n i ni ti a l  down pa yme nt of 15% i n l i ne  wi th the  re pa yme nt te rms  s e t wi th the  I ri s h Re ve nue
Commi s s i one rs  i n Ma y 2024, fol l owe d by monthl y pa yme nts  i n Ma y a nd June  whi ch wi l l  conti nue  ove r a  thre e -ye a r pe ri od to
Apri l  2027. Thi s  re pa yme nt pl a n i s  re fl e cte d i n the  cl a s s i fi ca ti on of the  l i a bi l i ty be twe e n curre nt a nd non-curre nt.

 

30 June 2024 30 June 2023 31 December 2023
€'000 €'000 €'000

(Unaudited) (Unaudited) (Audited)

 
Non curre nt l i a bi l i ty

 
4,903

 
6,833

 
6,425

Curre nt l i a bi l i ty 2,674 2,653 3,204
 

 Total warehoused payroll taxes 7,577 9,486 9,629
 

 



13.   Trade and other payables

30 June 2024 30 June 2023 31 December 2023
€'000 €'000 €'000

(Unaudited) (Unaudited) (Audited)
Current liabilities    
Tra de  pa ya bl e s 5,396 5,907 3,314
Accrua l s  a nd othe r pa ya bl e s 6,141 6,546 7,272
De fe rre d re ve nue 7,498 8,883 3,891
Pa yrol l  ta xe s  (non-wa re hous e d) 644 590 587

 
19,679 21,926 15,064

 

At 30 June  2024, €7,073k of re ve nue  wa s  de fe rre d re l a :ng to fre e  ca nce l l a :on booki ngs  (31 De ce mbe r 2023: €3,438k), €405k
re l a te s  to hos te l  a dve r:s i ng re ve nue  (31 De ce mbe r 2023: €434k) a nd €20k wa s  de fe rre d re l a :ng to Roa mi e s  (31 De ce mbe r
2023: €19k). The  ma jori ty of thi s  ba l a nce  wi l l  unwi nd i n H2 2024. 

 

14.   Borrowings

30 June 2024 30 June 2023 31 December 2023
€'000 €'000 €'000

(Unaudited) (Unaudited) (Audited)
   

Ope ni ng ba l a nce 10,147 31,113 31,113
Re pa yme nts  (HPS) - (34,066) (34,066)
Dra wdown (AIB) - 17,369 17,369
Re pa yme nts  (AIB) (10,333) - (7,167)
Tra ns a cti on cos ts  ca pi ta l i s e d re l a te d to borrowi ngs - (170) (170)
Fi na nce  cos ts 472 1,838 2,342
Fi na nce  cos ts  - e xce pti ona l  i te ms - 2,827 2,827
Fi na nce  i nte re s t pa i d (286) (1,519) (2,101)

 
 - 17,392 10,147
 

In 2021 the  Group s i gne d a  €30.0m five -ye a r te rm l oa n fa ci l i ty wi th ce rta i n i nve s tme nt funds  a nd a ccounts  of HPS Inve s tme nt
Pa rtne rs  LLC. In Ma y 2023 the  fa ci l i ty wa s  re pa i d i n ful l  a nd re fi na nce d wi th AIB.

A thre e -ye a r fa ci l i ty wa s  s i gne d wi th AIB on 09 Ma y 2023. Thi s  fa ci l i ty wa s  compri s e d of a  €10,000k te rm l oa n whi ch wa s
re pa i d i n ful l  i n June  2024 (€1,667k i n 2023, €8,333k i n 2024), a  €7,500k re vol vi ng cre di t fa ci l i ty whi ch wa s  re pa i d i n ful l  i n
Fe brua ry 2024 (€5,500k i n 2023, €2,000k i n 2024) a nd a n undra wn €2,500k ove rdra ft.

At the  da te  of re pa yme nt a l l  s e curi ty a nd cove na nt re qui re me nts  he l d by AIB we re  re l e a s e d. The  Group con:nue s  to hol d a n
undra wn €2,500k fa ci l i ty wi th AIB.

 

30 June 2024 30 June 2023 31 December 2023
€'000 €'000 €'000

(Unaudited) (Unaudited) (Audited)

 
Non-curre nt l i a bi l i ty

 
-

 
9,870

 
4,807

Curre nt l i a bi l i ty - 7,522 5,340
 

 Total borrowings - 17,392 10,147
 

 

15.   Group structure and related party transactions

On 02 Ma y 2024 Ul ri k Be ngts s on a nd Pa ul  Duffy we re  a ppoi nte d a s  non-e xe cuti ve  i nde pe nde nt di re ctors  to the  Group.

On 09 Fe brua ry 2024 Hos te l worl d Ma na ge me nt Se rvi ce s  Li mi te d wa s  i ncorpora te d wi th a  re gi s te re d a ddre s s  a t Cha rl e mont
Excha nge , Cha rl e mont St, Dubl i n, D02 VN88. Its  pri nci pa l  a c:vi ty re l a te s  to the  provi s i on of ma na ge me nt s e rvi ce s  to the
Group. On 01 Apri l  2024 a  pe rma ne nt e s ta bl i s hme nt of Hos te l worl d Ma na ge me nt Se rvi ce s  Li mi te d wa s  re gi s te re d i n the
Ne the rl a nds .

The re  a re  no othe r cha nge s  to the  Group s tructure  or re l a te d pa rti e s  to hi ghl i ght i n re s pe ct of H1 2024.

 

16.   Events after the reporting date

The re  ha ve  be e n no s i gni fi ca nt e ve nts , outs i de  the  ordi na ry cours e  of bus i ne s s , a ffe cti ng the  Group s i nce  30 June  2024.

 

APPENDIX 1: ALTERNATIVE PERFORMANCE MEASURES

The  Group us e s  the  fol l owi ng a l te rna :ve  pe rforma nce  me a s ure s  (APMs ) whi ch a re  non-IFRS me a s ure s  to moni tor the
pe rforma nce  of i ts  ope ra :ons  a nd of the  Group a s  a  whol e . An e xpl a na :on of e a ch APM a nd i ts  purpos e  wi thi n the  Group i s
s e t out from pa ge  222 wi thi n the  Annua l  Re port a nd Fi na nci a l  Sta te me nts  for the  ye a r e nde d 31 De ce mbe r 2023, publ i s he d
on 02 Apri l  2024.

Adjusted EBITDA and Adjusted EBITDA Margin  

Definition: The  Group us e s  e a rni ngs  be fore  i nte re s t, ta x, de pre ci a :on a nd a mor:s a :on, e xcl udi ng e xce p:ona l  a nd non-ca s h
i te ms  (a djus te d EBITDA) a nd Adjus te d EBITDA ma rgi n whe n a s s e s s i ng tra di ng profita bi l i ty i n the  bus i ne s s  from one  pe ri od
to the  ne xt.



Why we use it: Adjus te d EBITDA a nd Adjus te d EBITDA ma rgi n a l l ows  the  Group to re vi e w ba s e l i ne  profita bi l i ty. Thi s  APM
re move s  i te ms  whi ch do not i mpa ct unde rl yi ng tra di ng pe rforma nce .

Re conci l i a ti on be twe e n profi t/(l os s ) for the  pe ri od a nd a djus te d EBITDA / Adjus te d EBITDA ma rgi n:
  30 June 2024 30 June 2023

€'000  €'000
Profit/(loss) for the period             2,524              (7,496)
Ta x                     1,180                     413
Ne t fi na nce  cos ts 304 1,901
Ne t fi na nce  cos ts  (e xce pti ona l ) - 3,514
Operating profit/(loss)               4,008               (1,668)
De pre ci a ti on  334  526
Amorti s a ti on of de ve l opme nt cos ts                  1,623                  1,524
Amorti s a ti on of a cqui re d i nta ngi bl e  a s s e ts                  2,942                  3,921
R&D ta x cre di t (179) (126)
Sha re  of re s ul t of a s s oci a te                      

       (56)                      (88)
Exce pti ona l  i te ms                       -                       79
Sha re  ba s e d pa yme nt e xpe ns e                    918                    939
Adjusted EBITDA                 9,590                 5,107
 

Adjus te d EBITDA             9,590 5,107
Ne t re ve nue                     46,435                     45,837
Adjusted EBITDA Margin %                 21%                 11%
 

Adjusted profit after tax ("Adjusted PAT")

Definition: Adjus te d profit a Te r ta x i s  a n APM tha t the  Group us e s  to ca l cul a te  the  pote n:a l  di vi de nd whe n a  di vi de nd i s
be i ng pa i d, s ubje ct to compa ny l a w re qui re me nts  re ga rdi ng di s tri buta bl e  profi ts  a nd the  di vi de nd pol i cy wi thi n the  Group.

Why we use it: It e xcl ude s  i te ms  tha t the  Group ca nnot control  whe n cons i de ri ng tra di ng profita bi l i ty whi ch ca n ha ve  l a rge
i mpa ct on the  re porte d re s ul t for the  pe ri od, a nd whi ch ca n ma ke  unde rl yi ng tre nds  di ffi cul t to i nte rpre t.

Re conci l i a ti on be twe e n a djus te d EBITDA a nd profi t/(l os s ) for the  pe ri od:
  30 June 2024 30 June 2023

€'000 €'000
Adjusted EBITDA              9,590              5,107
De pre ci a ti on                    (334)                    (526)
Amorti s a ti on of de ve l opme nt cos ts                 (1,623)                 (1,524)
Ne t fi na nce  cos ts                 (304)                 (1,901)
Ne t fi na nce  cos ts  (e xce pti ona l ) - (3,514)
R&D ta x cre di t 179 126
Sha re  of re s ul t of a s s oci a te                   56                   88
Corpora ti on ta x                    (106)                    (100)
Adjusted profit/(loss) after tax                 7,458                 (2,244)
Exce pti ona l  i te ms                     -                     (79)
Amorti s a ti on of a cqui re d i nta ngi bl e  a s s e ts                 (2,942)                 (3,921)
Sha re  ba s e d pa yme nt e xpe ns e                  (918)                  (939)
De fe rre d ta x                       

(1,074)                    (313)

Profit/(loss) for the period 2,524               (7,496)
Adjusted earnings per share

Definition: Adjus te d EPS i s  ca l cul a te d on the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n i s s ue , us i ng the  a djus te d profit
a fte r ta x.

Why we use it: It i s  a n a ddi :ona l  me a s ure  of unde rl yi ng pe rforma nce  tha t e xcl ude s  e xce p:ona l  i te ms  tha t a re  not re l a te d to
ongoi ng ope ra :ona l  pe rforma nce  a nd othe r ce rta i n i te ms  whi ch do not i mpa ct unde rl yi ng tra di ng pe rforma nce . Adjus te d
EPS i s  a  pe rforma nce  condi :on i ncl ude d i n the  Exe cu:ve  Di re ctor a nd Se ni or Ma na ge me nt re mune ra :on for the  LTIP 2024
pl a n s truck.

  30 June 2024 30 June 2023
Adjusted profit/(loss) after tax €'000 7,458           (2,244)
We i ghte d a ve ra ge  s ha re s  i n i s s ue  ('m) 124 120
Adjusted EPS (cent per share)                  6.0                  (1.9)
 

Adjusted free cash flow

Definition: Fre e  ca s h fl ow a djus te d for ca pi ta l  e xpe ndi ture , a cqui s i ti on of i nta ngi bl e  a s s e ts , ne t fi na nce  cos ts , ne t move me nt
i n worki ng ca pi ta l  a nd e xcl udi ng the  e ffe ct of e xce pti ona l  cos ts .

Why we use it: I t i s  a  me a s ure  whi ch s hows  the  ca s h the  Group i s  ge ne ra ti ng/(us i ng) to ope ra te  da y to da y. I t e xcl ude s
ce rta i n i te ms  whi ch do not re l a te  to the  da y-to-da y a cti vi ti e s  of the  Group.

  30 June 2024 31 December 2023
€'000 €'000

Ne t de cre a s e  i n ca s h a nd ca s h e qui va l e nts (2,439) (11,474)

Add back  

Re pa yme nt of borrowi ngs 10,333 41,233

PIK i nte re s t pa i d - 451

Re pa yme nt of wa re hous e d de bt 1,861 -

Proce e ds  from borrowi ngs - (17,369)

Tra ns a cti on cos ts  ca pi ta l i s e d - 170

Proce e ds  on i s s ue  of s ha re s - (98)

Proce e ds  re ce i ve d on i s s ue  of wa rra nts - (33)
Exce pti ona l  i te ms 154 986
Adjusted free cash flow 9,909 13,866
Adjusted EBITDA 9,590 18,379
Adjusted free cash flow % 103% 75%
 

Exce pti ona l  i te ms  pa i d re l a te  to 2023 e xce pti ona l  cos ts  pa i d i n 2024.



Re conci l i a ti on be twe e n a djus te d fre e  ca s h fl ow a nd ne t ca s h from ope ra ti ng a cti vi ti e s  for the  pe ri od/ye a r:

  30 June 2024 31 December 2023
€'000 €'000

Adjusted free cash flow 9,909 13,866

Exce pti ona l  i te ms (154) (986)

PIK i nte re s t pa i d - (451)

Le a s e  l i a bi l i ty pa yme nts 279 909

Acqui s i ti on/ca pi ta l i s a ti on of i nta ngi bl e  a s s e ts 2,352 3,986
Purcha s e s  of prope rty, pl a nt a nd e qui pme nt 41 101
Net cash from operating activities 12,427 17,425
 

Exce pti ona l  i te ms  pa i d re l a te  to 2023 e xce pti ona l  cos ts  pa i d i n 2024.

 

Generated revenue, net gross merchandise value ("GMV") and net average booking value ("ABV")

Definition: Ge ne ra te d re ve nue  i s  tota l  booki ngs , l e s s  ca nce l l a :ons  a nd e xcl ude s  the  i mpa ct of a djus tme nts  the  cos t of
re funds , cha rge ba cks  a nd vouche r provi s i oni ng i te ms  s uch a s  de fe rre d re ve nue . Ne t GMV re pre s e nts  the  gros s  tra ns a c:on
va l ue  of booki ngs  on our pl a Corm l e s s  ca nce l l a :ons . Ne t ABV re pre s e nts  the  a ve ra ge  va l ue  pa i d by a  cus tome r for a  ne t
booki ng.

Why we use it: Ge ne ra te d re ve nue  i s  us e d i n orde r to e xcl ude  from tra di ng ra :os  the  i mpa ct of non-tra di ng i te ms  s uch a s
de fe rre d re ve nue . Ne t GMV de mons tra te s  the  tota l  va l ue  of tra ns a c:ons  e xe cute d through our pl a Corm i .e . 100% of the
booki ng va l ue . Ne t ABV i s  a n APM whi ch me a s ure s  the  a ve ra ge  va l ue  pa i d by a  cus tome r for a  booki ng.

  30 June 2024 30 June 2023
€'000 €'000

GMV 379,414 390,850
Ca nce l l a ti ons (48,578) (51,300)
Net GMV (100% deposit) 330,836 339,550
 
Hos te l worl d commi s s i on s ha re :
Gros s  re ve nue 57,688 59,267
Ca nce l l a ti ons (7,368) (7,769)
Generated revenue         50,320         51,498
De fe rre d re ve nue  cos t                 (3,636)                 (5,613)
Othe r a nci l l a ry re ve nue 131 153
Adjus tme nts  to re ve nue                          

 (820)                    (171)
Adve rti s i ng i ncome 820 475
Vol ume  i nce nti ve  re ba te s (380) (505)
Net revenue                 46,435                 45,837
 
 

  30 June 2024 30 June 2023
Ge ne ra te d re ve nue  (€'000) 50,320 51,498
Ne t booki ngs  (#'000) 3,701 3,398
Net ABV € cent 13.60 15.15
 

Direct marketing costs as a % of generated revenue 

Definition: Di re ct ma rke ti ng cos ts  a s  a  pe rce nta ge  of ge ne ra te d re ve nue  i s  a n APM whi ch l ooks  a t the  e ffi ci e ncy of ma rke ti ng
s pe nd.

Why we use it: Thi s  APM i de nti fi e s  how e ffi ci e nt the  Groups  ma rke ti ng cha nne l s  a re . Ge ne ra te d re ve nue  i s  uti l i s e d to
unde rs ta nd the  re l a ti ons hi p be twe e n booki ngs /re ve nue  a nd the  di re ct ma rke ti ng cos ts  for thos e . Ne t re ve nue  i ncl ude s
i te ms  s uch a s  de fe rre d re ve nue  a nd othe r a nci l l a ry s tre a ms  whi ch do not i mpa ct the  a mount s pe nt through di re ct ma rke ti ng
to a cqui re  booki ngs .  

30 June 2024 30 June 2023
€'000 €'000

Di re ct ma rke ti ng cos ts 22,871 26,456
Ge ne ra te d re ve nue 50,320 51,498
Di re ct ma rke ti ng cos ts  a s  a  % of ge ne ra te d re ve nue 45% 51%
 
Net margin

Definition: Ne t ma rgi n i s  a n APM whi ch i s  ca l cul a te d by de ducti ng di re ct cos ts  from re ve nue . Di re ct cos ts  a re  compri s e d of
di re ct ma rke ti ng cos ts  a nd cre di t ca rd fe e s . Furthe r de ta i l  i s  i ncl ude d i n note  4.

Why we use it: Thi s  APM i de nti fi e s  the  tra di ng profi t ma rgi n, e xcl udi ng a dmi ni s tra ti on cos ts  / da y to da y e xpe ns e s .

  30 June 2024 30 June 2023
€'000 €'000

Ne t re ve nue 46,435 45,837
Di re ct cos ts (24,302) (27,908)
Ne t ma rgi n 22,133 17,929
 

APPENDIX 2: PRINCIPAL RISKS AND UNCERTAINTIES

The  Group's  ri s k re gi s te r i de n:fie s  ke y ri s ks  i ncl udi ng a ny e me rgi ng ri s ks , a nd moni tors  progre s s  i n ma na gi ng a nd
mi :ga :ng the s e  ri s ks . Ea ch ri s k i de n:fie d i s  s ubje ct to a n a s s e s s me nt i ncorpora :ng l i ke l i hood of occurre nce  a nd pote n:a l
i mpa ct on the  Group. The  Group's  ri s k re gi s te r i s  s ubje ct to re vi e w by the  Exe cu:ve  Le a de rs hi p Te a m ('ELT') pri or to re por:ng
to the  Audi t Commi tte e  a nd Boa rd.

The  pri nci pa l  ri s ks  a nd unce rta i n:e s  fa ce d by the  Group a re  re porte d a nnua l l y wi thi n the  Annua l  Re port a nd Fi na nci a l
Sta te me nts  for the  ye a r e nde d 31 De ce mbe r 2023, publ i s he d on 02 Apri l  2024.

A re vi e w wa s  pe rforme d of the  ri s k re gi s te r duri ng H1 2024.

Strategic & external risk Technological, Cyber &
Data risk

Financial risk Operational & Regulatory
risk

Not -       Exe cuti on of



Not
previously
disclosed

-       Exe cuti on of
s tra te gy

Increased
level of risk

-       Da ta  s e curi ty
-       Cybe r s e curi ty

Unchanged
level of risk

-       Ma croe conomi c
condi ti ons

-       Compe ti ti on
-       Impa ct of

uncontrol l a bl e
e ve nts

-       Pl a tform
e vol uti on a nd
i nnova ti on

-       Ma rke ti ng
opti mi s a ti on
 

-       Ta xa ti on -       Thi rd pa rty re l i a nce
-       Cl i ma te  cha nge  a nd

s us ta i na bi l i ty
-       Re gul a ti on
-       Bus i ne s s  conti nui ty
-       Bra nd a nd

re puta ti on
-       Pe opl e

Decreased
level of risk

-       Fi na nci a l

 

The  fol l owi ng cha nge s  we re  ma de :

1.    The  ri s k a s s oci a te d wi th the  Group's  e xe cu:on of s tra te gy ha s  be e n a dde d. Thi s  re fle cts  the  i nhe re nt ri s k i n the
Group's  a mbi ti ous  growth ta rge ts .
 

2.    The  ri s k profil e  of Cybe r s e curi ty a nd Da ta  s e curi ty ha ve  both i ncre a s e d. The  con:nuous  upwa rd mome ntum i n the
cos t of cybe rcri me  i s  de mons tra ti ve  of the  i ncre a s i ng ri s k i n thi s  a re a . The  s ophi s ti ca ti on of ba d a ctors  conti nue s  to
grow a t ra pi d pa ce  i ncl udi ng the i r i ncorpora :on of ne w me thods  ba s e d off a dva nce s  i n a r:fici a l  i nte l l i ge nce . Thi s
pos e s  a n i ncre a s e d l e ve l  of thre a t to both s ys te m i nte gri ty a nd da ta  s e curi ty.

 
3.     The  profil e  of our Fi na nci a l  ri s k ha s  de cre a s e d re fle c:ng the  re duce d l i qui di ty a nd i nte re s t ra te  ri s k upon the

Group's  re pa yme nt of the  ba l a nce  of the  AIB te rm l oa n fa ci l i ty i n H1 2024.

The  othe r ri s ks  i ncl ude d ha ve  not ma te ri a l l y cha nge d from thos e  re porte d wi thi n the  a nnua l  re port.

The  pri nci pa l  ri s ks  a nd unce rta i nti e s  whi ch a re  a ppl i ca bl e  for the  s e cond ha l f of the  ye a r a re  s umma ri s e d be l ow.

Material risks

·      Ma croe conomi c condi ti ons
·      The  Group's  fina nci a l  pe rforma nce  i s  l a rge l y de pe nde nt on the  wi de r a va i l a bi l i ty of, a nd de ma nd for

tra ve l  s e rvi ce s . The  de ma nd for tra ve l  s e rvi ce s  i s  i nflue nce d by a  ra nge  of ma croe conomi c ci rcums ta nce s
a nd the i r i mpa ct on cons ume rs  di s cre :ona ry s pe ndi ng l e ve l s . Economi c a c:vi ty, e mpl oyme nt l e ve l s ,
i nfla :on, i nte re s t ra te s , fore i gn e xcha nge  move me nts , a cce s s  to cre di t, a nd ge opol i :ca l  s ta bi l i ty a re
a mong the  fa ctors  tha t ca n i mpa ct tra ve l  de ma nd.
 
 
 

·      Da ta  s e curi ty
·     The  s e curi ty of the  confide n:a l  bus i ne s s  i nforma :on we  ge ne ra te  whe n e nga gi ng i n e -comme rce , a nd the

pe rs ona l  da ta  we  ca pture  from cus tome rs  a nd e mpl oye e s , i s  e s s e n:a l  to e ns ure  compl i a nce  wi th
l e gi s l a :on a nd ma i nta i ni ng confide nce  i n our s e rvi ce s . As  a n onl i ne  pl a Corm, we  a re  cons ta ntl y e xpos e d
to thre a ts  i n the  form of i nte rna l  a nd e xte rna l  a Ra cks  or di s rup:on to our s ys te ms  or thos e  of our thi rd-
pa rty s uppl i e rs .
 

·      Cybe r s e curi ty
·     The  Group, l i ke  othe r compa ni e s  i s  s us ce p:bl e  to cybe ra Ra cks  whi ch coul d compromi s e  the  i nte gri ty of our

s ys te ms  a nd the  s e curi ty of our da ta . Cybe ra Ra cks  by i ndi vi dua l s , groups  of ha cke rs , a nd s ta te -s pons ore d
orga ni s a :ons  a re  i ncre a s i ng i n fre que ncy. The  tool s  a nd te chni que s  us e d i n s uch a Ra cks  con:nue  to
e vol ve  i n s ophi s ti ca ti on.
 

·      Compe ti ti on
·     The  ri s ks  pos e d by compe ::on whe re  we  compe te  for s uppl y of hos te l  i nve ntory a nd cus tome rs  coul d

a dve rs e l y i mpa ct our ma rke t s ha re  a nd future  growth of the  bus i ne s s . Our compe ::on ma y ha ve  more
re s ource s  tha n we  do e na bl i ng the m to compe te  more  e ffe cti ve l y. 
 

·      Exe cuti on of s tra te gy
·    The  Group purs ue s  a n a mbi :ous  growth s tra te gy to de l i ve r a Rra c:ve  a nd s us ta i na bl e  re turns  for

s ha re hol de rs . De l i ve ri ng thi s  s tra te gy re qui re s  s trong l e a de rs hi p, e mpl oye e  e nga ge me nt, i nve s tme nt, a nd
gove rna nce . The  Group ope ra te s  i n a n i nte ns e l y compe ::ve  gl oba l  e nvi ronme nt a nd the  ri s k of l os s  i n
ma rke t s ha re  to compe :tors , a nd l e s s  tha n e xpe cte d ma rke t growth, a mong othe r fa ctors , ma y i mpa ct on
the  a bi l i ty of the  Group to s ucce s s ful l y e xe cute  s tra te gy.  
 

·      Ma rke ti ng opti mi s a ti on
·      Se a rch e ngi ne s  fre que ntl y upda te  a nd cha nge  the  l ogi c tha t de te rmi ne s  the  pl a ce me nt a nd di s pl a y of

re s ul ts . As  the s e  a l gori thms  e vol ve , our ma rke :ng s tra te gy i s  a t ri s k of fa l l i ng be hi nd a nd not re ma i ni ng
compe ::ve . Our cos ts  to i mprove  or ma i nta i n our pl a ce me nt i n s e a rch re s ul ts  ca n i ncre a s e  whi ch di re ctl y
i mpa cts  our re s ul ts  a nd ma rgi ns .
 

·      Pl a tform e vol uti on a nd i nnova ti on
The  e ve r-i ncre a s i ng pa ce  of cha nge  of ne w te chnol ogy, i nfra s tructure  a nd s oTwa re  offe ri ngs  cha nge  how
cus tome rs  re s e a rch, purcha s e  a nd e xpe ri e nce  tra ve l . We  mus t s ta y a bre a s t of te chnol ogi ca l  i nnova :on
a nd cha nge , both i n our product offe ri ngs  a nd s uppor:ng i nfra s tructure , or ri s k be comi ng i rre l e va nt to the
mode rn cus tome r. We  i nve s t a  s i gni fi ca nt a mount i n our i nfra s tructure , product, a nd us e r e xpe ri e nce .
 

·      Pe opl e
·    The  Group i s  de pe nde nt on i ts  a bi l i ty to a Rra ct, re ta i n a nd de ve l op cre a :ve , commi Re d, a nd s ki l l e d

e mpl oye e s  to a chi e ve  i ts  s tra te gi c obje c:ve s . The  re crui tme nt e nvi ronme nt re ma i ns  i nte ns e .  Workforce
l oca :on de ci s i ons  ma y ha ve  cos t, re gul a tory, ta xa :on, a nd othe r i mpa cts .  Pe opl e  ri s k re ma i ns  s te a dy but
ma y i ncre a s e  i n future  i f the  Group doe s  not ke e p pa ce  wi th ma rke t de ve l opme nts . 
 

·      Bra nd a nd re puta ti on
·      Hos te l worl d i s  a  worl d-l e a di ng OTA focus e d on the  hos te l  ma rke t. We  re l y on the  s tre ngth of our bra nd i n

the  ma rke t to a Rra ct cus tome rs  to our pl a Corm a nd to s e cure  booki ngs . Cons ume r trus t a nd confide nce  i n
our bra nd i s  the re fore  e s s e n:a l  to ongoi ng re ve nue  s ta bi l i ty a nd growth. Ne ga :ve  publ i ci ty coul d i mpa ct
bra nd pe rce pti on, cons ume r l oya l ty a nd ul ti ma te l y re ve nue s .
 

·      Thi rd pa rty re l i a nce
·    We  re l y on hos te l  a ccommoda :on provi de rs  to provi de  us  wi th our i nve ntory. Any l i mi ta :ons  on s uch wi l l

di re ctl y i mpa ct our bus i ne s s  a nd re s ul ts  of ope ra ti ons .
·    We  re l y on a  numbe r of ke y thi rd-pa rty provi de rs  wi thi n our te chnol ogy e nvi ronme nt for our cl oud s tora ge

a nd da ta ba s e s . Any i nte rrup:on i n s e rvi ce  from a ny of the s e  provi de rs  ma y l e a d to a  l os s  i n re ve nue , l os s
i n s i te  a nd a pp func:ona l i ty, i ncre a s e d i nput from cus tome r s e rvi ce s  a nd e ngi ne e r :me , a nd ul :ma te l y i f
we  e xpe ri e nce  mul ti pl e  fa i l ure s , we  ri s k re puta ti ona l  a nd bra nd da ma ge .

·     The  Group re l i e s  on pa yme nt proce s s ors  a nd pa yme nt ca rd s che me s  to e xe cute  ce rta i n compone nts  of the



·     The  Group re l i e s  on pa yme nt proce s s ors  a nd pa yme nt ca rd s che me s  to e xe cute  ce rta i n compone nts  of the
pa yme nts  proce s s . The re  i s  a  ri s k tha t the  Group ma y not ma i nta i n i ts  re l a :ons hi ps  wi th the s e  thi rd
pa rti e s  on fa vora bl e  te rms  or tha t the  tra ns a cti on fe e s  i mpos e d by the s e  provi de rs  a re  i ncre a s e d.
 

·      Cl i ma te  cha nge  a nd s us ta i na bi l i ty
·    Cl i ma te  cha nge  a nd s us ta i na bi l i ty con:nue  to be  a re a s  of focus  for the  Group a nd a re  furthe r e vol vi ng a s

a re a s  of he i ghte ne d conce rn wi th cons ume rs  a nd s ta ke hol de rs . The re  i s  a  re que s t for more  a ccounta bi l i ty
from our cus tome rs , e mpl oye e s , a nd othe r s ta ke hol de rs  a s  to the  Group's  a c:ons  to l i mi t i ts  di re ct a nd
i ndi re ct i mpa ct on cl i ma te  cha nge .
 

·      Impa ct of uncontrol l a bl e  e ve nts
·     The  thre a t of a  gl oba l  pa nde mi c (s i mi l a r to COVID-19), te rrori s t a Ra cks  i n ke y ci :e s  a nd a i rcra Ts  i n fli ght,

ge opol i :ca l  confli cts , cl i ma te  cha nge , na tura l  di s a s te rs  or othe r a dve rs e  e ve nts  outs i de  of the  control  of
the  Group ma y re duce  de ma nd for or pre ve nt the  a bi l i ty to tra ve l  to a ffe cte d re gi ons . Thi s  ma y re s ul t i n
ri s k to the  he a l th of our e mpl oye e s  a nd cus tome rs  a nd cons e que n:a l  ne ga :ve  i mpa ct on e conomi c
a cti vi ty.
 

·      Re gul a ti on
·     The  Group's  bus i ne s s  i s  gl oba l  a nd hi ghl y re gul a te d, a nd i s  e xpos e d to i s s ue s  s uch a s  compe ::on,

l i ce ns i ng of l oca l  a ccommoda :on a nd e xpe ri e nce s , cons ume r compl i a nce , ta xa :on, i nte l l e ctua l  prope rty,
tra de ma rks , da ta  prote c:on a nd i nforma :on s e curi ty, a nd comme rci a l  di s pute s  i n mul :pl e  juri s di c:ons .
Re gul a tory a nd l e ga l  re qui re me nts , a nd unce rta i n:e s  a round the s e  i s s ue s  coul d s ubje ct the  Group to
bus i ne s s  cons tra i nts , i ncre a s e d re gul a tory a nd compl i a nce  cos ts , a nd othe r compl e xi :e s  whi ch ma y
othe rwi s e  ha rm our bus i ne s s .
 

·      Bus i ne s s  conti nui ty
·     Fa i l ure  i n our IT s ys te ms  or thi rd-pa rty hos te d s e rvi ce s  on whi ch we  re l y coul d di s rupt a va i l a bi l i ty of our

booki ng e ngi ne s  a nd pa yme nts  pl a tforms , or a va i l a bi l i ty of a dmi ni s tra ti ve  s e rvi ce s .
 

·      Fi na nci a l  ri s k
·      The  Group's  a c:vi :e s  e xpos e  i t to a  va ri e ty of fina nci a l  ri s ks ; ma rke t ri s k (pa r:cul a rl y e xcha nge  ra te s ),

cre di t ri s k, a nd l i qui di ty ri s k. The  Group proa c:ve l y ma na ge s  fina nci a l  ri s k by s e e ki ng to mi ni mi s e
pote nti a l  a dve rs e  e ffe cts  on i ts  fi na nci a l  pe rforma nce .
 

·      Ta xa ti on
·      Due  to the  gl oba l  na ture  of our bus i ne s s , ta x a uthori :e s  i n othe r juri s di c:ons  ma y cons i de r ce rta i n ta xe s

a s  due  i n the i r juri s di c:on. If thos e  ta x a uthori :e s  ta ke  a  di ffe re nt vi e w tha n the  Group a s  to the  ba s i s  on
whi ch the  Group i s  s ubje ct to ta x, i t coul d re s ul t i n the  Group ha vi ng to a ccount for ta x tha t i t curre ntl y doe s
not col l e ct or pa y. Addi :ona l  e mpl oye e  l oca :ons  i n a  re mote  worki ng e nvi ronme nt a l s o coul d gi ve  ri s e  to
pote nti a l  ta x i mpl i ca ti ons . 
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	Definition: The Group uses earnings before interest, tax, depreciation and amortisation, excluding exceptional and non-cash items (adjusted EBITDA) and Adjusted EBITDA margin when assessing trading profitability in the business from one period to the next.
	Why we use it: Adjusted EBITDA and Adjusted EBITDA margin allows the Group to review baseline profitability. This APM removes items which do not impact underlying trading performance.
	Reconciliation between profit/(loss) for the period and adjusted EBITDA / Adjusted EBITDA margin:
	Definition: Adjusted profit after tax is an APM that the Group uses to calculate the potential dividend when a dividend is being paid, subject to company law requirements regarding distributable profits and the dividend policy within the Group.
	Why we use it: It excludes items that the Group cannot control when considering trading profitability which can have large impact on the reported result for the period, and which can make underlying trends difficult to interpret.
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