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Redcentric plc

Preliminary results announcement for the year ended 31 March 2024

Re dce ntri c pl c (AIM: RCN) ("Re dce ntri c" or the  "Compa ny"), a  l e a di ng UK IT Ma na ge d Se rvi ce s  provi de r, toda y a nnounce s  i ts
pre l i mi na ry ful l  ye a r re s ul ts  for the  ye a r e nde d 31 Ma rch 2024 ("FY24").

Financial performance measures
 

Year ended 31
March 2024

("FY24")

Ye a r e nde d 31
Ma rch 2023

("FY23") Cha nge
Tota l  re ve nue £163.2m £141.7m 15.2%
Re curri ng re ve nue  1 £149.1m £128.5m 16.1%

Re curri ng re ve nue  pe rce nta ge 1 91.4% 90.7% 0.7%
 

Adjus te d EBITDA1 £28.3m £24.5m 15.6%

Adjus te d ope ra ti ng profi t1 £9.7m £8.6m 11.8%
Re porte d ope ra ti ng profi t/(l os s ) £0.9m (£8.9m) 109.5%
Re porte d l os s  be fore  ta x (£4.7m) (£12.5m) 62.7%

 
Adjus te d ca s h ge ne ra te d from ope ra ti ons 1 £27.4m £23.1m 18.7%
Re porte d ca s h ge ne ra te d from ope ra ti ons £23.2m £14.8m 56.2%
Ne t de bt1 (£72.4m) (£73.0m) 0.9%

Adjus te d ne t de bt 1 (£42.0m) (£35.6m) (18.0%)
 

Adjus te d ba s i c e a rni ngs  pe r s ha re 1 1.99p 2.66p (25.1%)
Re porte d ba s i c l os s  pe r s ha re (2.20p) (5.94p) 63.1%

 
Percentage change calculated on absolute values
 
1 This announcement contains certain financial measures that are not defined or recognised under IFRS but are presented to provide readers with
additional financial information that is evaluated by management and investors in assessing the performance of the Group.

This addi!onal informa!on presented is not uniformly defined by all companies and may not be comparable with similarly !tled measures and
disclosures from other companies. These measures are unaudited and should not be viewed in isola!on or as an alterna!ve to those measures that
are derived in accordance with IFRS.

For an explana!on of the alterna!ve performance measures used in this announcement and reconcilia!ons to their most directly related GAAP
measure, please refer to Appendix 1.

Key Operational highlights
 

·      Acquis i;on integra;on programmes materia l ly completed, with the Harrogate data centre exi t completed in l ine
with plan.

·      The bus iness  is  generating strong organic growth driven by structural  events  and effective cross  sel l ing.
·      Q1 trading is  in l ine with the board's  expectations.
·      W ith these results  Peter Brotherton has  announced that he wi l l  re;re and step down from his  pos i;on as  C EO  as

soon as  a  suitable successor is  appointed.

Key financial highlights:
 

·      Total  revenue growth of 15.2% to £163.2m (FY23: £141.7m).
·      Recurring revenue grew by 16.1% to £149.1m, with recurring revenue represen;ng 91.4% of the total  revenue (F Y23:

£128.5m/90.7%).
·      Gross  profi t has  increased by 17.0% to £118.0m.
·      Adjusted EBITDA of £28.3m is  15.6% ahead of FY23.
·      Adjusted operating profi t increased by £1.1m to £9.7m (11.8% increase).
·      Adjusted net debt as  at 31 March 2024 was £42.0m, excluding £30.3m of I F RS16 lease l iabi l i;es  that were

previous ly class i fied as  operating leases  under IAS17.
·      Reported operating profi t increased by £9.8m to £0.9m.
·      Reported loss  before tax has  reduced by £7.8m to £4.7m (FY23: £12.5m).

Pe te r Brothe rton CEO comme nte d:

"FY24 was a very produc!ve year with all the original integra!on programmes completed, genera!ng cost savings either in line or slightly
ahead of our expectations.

The electricity conserva!on measures are now yielding very significant volume savings, which combined with secured lower electricity
prices from 1 April 2024, are expected to reduce electricity costs by £8.1m in FY25.

The focus for FY25 will be to drive organic revenue, profit and cash flow growth by cross selling the broadened product and solu!on
por.olio into the enlarged customer base, whilst also capitalising on the structural opportuni!es presented by AI related demand and the
recently awarded VMware Pinnacle partnership agreement

The business is now in a very different place to when I joined in November 2016. All of the historical issues have been overcome and the
acquisi!ons undertaken in FY22 and FY23 have significantly increased the scale and capability of the business.  Revenues and profits for
FY25 are on course to be double what they were pre the acquisi!ons and solid founda!ons are now in place for sustainable and profitable
growth.  I would like to thank my colleagues on the Opera!ng Board and all Redcentric's employees for their dedica!on, help and support
during my tenure."
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Chairman's Statement

Overview and financial results

Wi th a l l  the  ori gi na l  i nte gra ;on progra mme s  ma te ri a l l y compl e te d i n FY24, the  bus i ne s s  ha s  a  s ol i d founda ;on on whi ch
to flouri s h. Fol l owi ng the  a cqui s i ;ons  ma de  i n FY22 a nd FY23 we  a re  now s e e i ng s trong orga ni c growth a cros s  a l l  our core
s e rvi ce  towe rs  of Cl oud, Conne cti vi ty a nd Communi ca ti on.

The  a gi l e  cul ture  wi thi n the  bus i ne s s  ha s  e na bl e d us  to move  s wi Fl y a nd ta ke  a dva nta ge  of the  Broa dcom a cqui s i ;on of
VMwa re , ga i ni ng s e ve ra l  ne w cus tome rs  a l ong wi th cons i de ra bl e  ma rke t s ha re  ga i ns . It i s  a l s o pl e a s i ng to note  tha t
s e ve ra l  cros s -s e l l  opportuni ;e s  a re  a l re a dy be i ng di s cus s e d provi di ng furthe r pe ne tra ;on i nto our broa d ra nge  of products
a nd s e rvi ce s .

I  a m de l i ghte d to s e e  tha t the  da ta  ce ntre  a s s e ts  a cqui re d wi th Sunga rd a re  s ta r;ng to be  re cogni s e d by a  ne w l a rge r
cus tome r ba s e  a s  a  s e cure  home  for the i r mi s s i on cri ;ca l  i nfra s tructure . Our We s t Yorks hi re  fa ci l i ty (pre vi ous l y re fe rre d to
a s  El l a nd) a nd London We s t fa ci l i ty (pre vi ous l y re fe rre d to a s  London Te chnol ogy Ce ntre ) offe r the  s pa ce , powe r a nd s e curi ty
tha t i s  i n s hort s uppl y, pa r;cul a rl y i n London. We  a re  ve ry op;mi s ;c a bout the  future  of the s e  da ta  ce ntre s  pa r;cul a rl y
gi ve n de ma nd i s  be i ng dri ve n by Ar;fici a l  Inte l l i ge nce  ("AI") proce s s i ng ne e ds  tha t re qui re  hi gh-de ns i ty, powe r-hungry
e qui pme nt, both of whi ch our pri ma ry da ta  ce ntre s  ca n ca te r for.

El e ctri ci ty cos ts  ha ve  fe a ture d re gul a rl y i n the  compa ny upda te s  s i nce  the  a cqui s i ;ons  compl e te d i n FY23. The  ma na ge me nt
te a m ha ve  worke d ;re l e s s l y to i mpl e me nt e ffici e ncy me a s ure s  tha t he l p to re duce  our e l e ctri ci ty cons ump;on, wi th the
dua l  purpos e  of re duci ng cos t a nd ca rbon e mi s s i ons . The s e  me a s ure s  ha ve  de l i ve re d i mpre s s i ve  vol ume  s a vi ngs  of c.40% i n
the  London We s t a nd Woki ng da ta  ce ntre s . Thi s  combi ne d wi th re duce d e l e ctri ci ty pri ce s  l ocke d i n from 1 Apri l  2024 me a ns
tha t e l e ctri ci ty cos ts  a re  e xpe cte d to re duce  by c.£8m i n FY25.   

The  focus  for FY25 wi l l  be  to con;nue  to dri ve  orga ni c growth whi l s t l e ve ra gi ng the  fixe d cos t ba s e , dri vi ng furthe r
produc;vi ty a nd e ffici e ncy ga i ns . Whi l s t orga ni c growth i s  the  pri ori ty, the  compa ny con;nua l l y a s s e s s e s  M&A opportuni ;e s
i n the  ma rke t, a nd wi th £40m of i ts  £80m commi Oe d ba nk fa ci l i ty dra wn a t the  da te  of thi s  a nnounce me nt the  compa ny ha s
s i gni fi ca nt fi re powe r s houl d a n e xce pti ona l  opportuni ty pre s e nt i ts e l f.

Final dividend

Duri ng the  ye a r, the  boa rd of Di re ctors  of the  Compa ny (the  "Boa rd") de cl a re d a n i nte ri m di vi de nd of 1.2 pe nce  pe r s ha re
(FY23: 1.2 pe nce  pe r s ha re ), wi th £1.9m pa i d on 18 Apri l  2024 (FY23: £1.9m).

A fina l  di vi de nd of 2.4p pe r s ha re  i s  re comme nde d by the  Boa rd a nd wi l l  re s ul t i n a  tota l  di vi de nd for FY24 of 3.6p pe r s ha re
(fina nci a l  ye a r e nde d 31 Ma rch 2023 "FY23": 3.6p pe r s ha re ). Subje ct to a pprova l  by s ha re hol de rs  a t the  Compa ny's  a nnua l
ge ne ra l  me e ;ng ("AGM"), thi s  i s  e xpe cte d to be  pa i d on 24 Ja nua ry 2025 to s ha re hol de rs  on the  re gi s te r a t the  cl os e  of
bus i ne s s  on 13 De ce mbe r 2024 wi th s ha re s  goi ng e x-di vi de nd on 12 De ce mbe r 2024. The  l a s t da y for Di vi de nd Re i nve s tme nt
Pl a n e l e cti ons  i s  2 Ja nua ry 2025.

Board changes and people

On 24 Jul y 2023, He l e na  Fe l tha m, Non-Exe cu;ve  Di re ctor, s te ppe d down from the  Boa rd.  On be ha l f of the  Boa rd a nd a l l  a t
Re dce ntri c I  woul d l i ke  to tha nk He l e na  for he r s i gni fica nt contri bu;on ove r the  l a s t two ye a rs  a nd wi s h he r a l l  the  ve ry be s t
for the  future .

On 1 De ce mbe r 2023, Ol i ve r ScoO wa s  a ppoi nte d a s  a  Non-Exe cu;ve  Di re ctor (non-i nde pe nde nt). Ol i ve r i s  a  pa rtne r of
Ke s tre l  Pa rtne rs  LLP ("Ke s tre l "), the  i nde pe nde nt i nve s tme nt ma na ge r, whi ch Ol i ve r co-founde d i n 2009. Ke s tre l  i s
Re dce ntri c's  l a rge s t s ha re hol de r. Ol i ve r bri ngs  wi th hi m cons i de ra bl e  ma rke t knowl e dge  a l ongs i de  a  bre a dth a nd de pth of
s ki l l s  a nd e xpe ri e nce .

On 13 Fe brua ry 2024, Mi che l l e  Se ne ca l  De  Fons e ca  wa s  a ppoi nte d a s  a  Non-Exe cu;ve  Di re ctor a nd Cha i r of the
Re mune ra ti on Commi tte e .  Mi che l l e  i s  a n e xpe ri e nce d e xe cuti ve  a nd Non-Exe cuti ve  Di re ctor i n the  te chnol ogy i ndus try.

On 15 Augus t 2024, Pe te r Brothe rton, Chi e f Exe cu;ve  Office r, no;fie d the  Boa rd of hi s  i nte n;on to re ;re  a nd s te p down from
the  Boa rd. Pe te r wi l l  re ma i n i n pos t un;l  a  s ui ta bl e  re pl a ce me nt i s  re crui te d. Pe te r joi ne d the  group i n Nove mbe r 2016 a s
Chi e f Fi na nci a l  Office r be fore  ta ki ng on the  rol e  of Chi e f Exe cu;ve  Office r i n Nove mbe r 2018. Pe te r i ni ;a l l y na vi ga te d the
bus i ne s s  through a  cha l l e ngi ng pe ri od a nd more  l a Oe rl y ha s  pl a ye d a  ke y pa rt i n Re dce ntri c's  growth s tra te gy. On be ha l f of
the  Boa rd a nd a l l  a t Re dce ntri c I  woul d l i ke  to tha nk Pe te r for hi s  ve ry s i gni fica nt contri bu;on ove r the  l a s t e i ght ye a rs  a nd
wi s h hi m a l l  the  ve ry be s t i n hi s  re ti re me nt.

Outlook

The  bus i ne s s  ha s  e nte re d FY25 wi th a  s i gni fica ntl y e nha nce d s ca l e , s trong orga ni c re ve nue  growth, s i gni fica ntl y re duce d
e l e ctri ci ty cos ts  a nd s ome  ve ry e xci ;ng s a l e s  pros pe cts . Ma na ge me nt a re  now focus s e d on de l i ve ri ng profita bl e  growth to
dri ve  i mprove d ma rgi ns  a nd ca s h ge ne ra ;on, whi l s t e ns uri ng s e rvi ce  l e ve l s  a re  ma i nta i ne d to l i mi t cus tome r ca nce l l a ;on
a nd pri ce  e ros i on ri s ks . 



a nd pri ce  e ros i on ri s ks . 

The  fa ctors  a bove  a l l  l e a d to the  Boa rd re ma i ni ng opti mi s ti c for the  future  of the  bus i ne s s .

 

 

Nick Bate  
Cha i rma n 

15 Augus t 2024
 
 
Chief Executive's Review

Strategic execution

FY24 ha s  be e n ma rke d by s i gni fica nt progre s s  a nd growth a s  we  con;nue d to focus  on the  thre e  ope ra ;ona l  the me s
outl i ne d i n the  i nte ri m re s ul ts : orga ni c re ve nue  growth, i nte gra ;on of the  a cqui re d bus i ne s s e s  a nd e l e ctri ci ty cons e rva ;on
me a s ure s .

The  fina nci a l  re s ul ts  re fle ct the  be ne fits  of the  firs t ful l  ye a r of tra di ng contri bu;on from the  4D Da ta  Ce ntre s  a nd two
Sunga rd tra de  a nd a s s e t a cqui s i ;ons  ma de  i n FY23. The y a l s o re fle ct the  s l i ghtl y de l a ye d i mpl e me nta ;on of the  ne w
cool i ng i nfra s tructure  a t the  London We s t da ta  ce ntre  a nd the  cl os ure  cos ts  of the  Ha rroga te  da ta  ce ntre .  

Organic Growth

The  s a l e s  te a m con;nue  to e xpl oi t the  opportuni ;e s  a ri s i ng from the  a cqui s i ;ons  ma de  ove r the  pre vi ous  two fina nci a l
ye a rs , wi th the  e nl a rge d cus tome r ba s e  pre s e n;ng ne w cros s -s e l l  opportuni ;e s  a nd the  ne w product offe ri ngs  provi di ng a
wi de r ra nge  of s e rvi ce s  to the  e xi s ti ng cus tome r ba s e .

On a  cons i s te nt ba s i s  re curri ng re ve nue s , e xcl udi ng re ve nue  from Sunga rd s hort te rm contra ct ca nce l l a ;ons  a nd Ha rroga te
cus tome r ca nce l l a ;ons , whi ch we  de e m unre l a te d to norma l  tra di ng a nd a re  di s cus s e d furthe r be l ow, gre w by 9.0% ove r the
pri or te n-month pe ri od (Aug-22 to Ma y-23 vs  Jun-23 to Ma r-24 wi th Aug-22 be i ng the  firs t compa ra bl e  month fol l owi ng the
a cqui s i ti ons ) wi th ne t ne w bus i ne s s  ga i ns  s e e n a cros s  a l l  s e rvi ce  towe rs .

Re ve nue s  from ca nce l l e d Sunga rd s hort te rm contra cts  a mounte d to £1.0m i n the  12 months  e nde d 31 Ma rch 2024 (12 months
to 31 Ma rch 2023: £6.2m). Whi l s t i t i s  di s a ppoi n;ng tha t we  di d not re ta i n the s e  cus tome rs  fol l owi ng our a cqui s i ;on,
ca nce l l e d s hort te rm cus tome r contra cts  we re  e xcl ude d from the  ca l cul a ;on of the  fina l  cons i de ra ;on pa ya bl e , a nd a ny
re ma i ni ng Sunga rd s hort te rm contra cts  ha ve  now be e n conve rte d i nto l onge r te rm contra cts .

The  cl os ure  a nd de commi s s i oni ng of the  Ha rroga te  da ta  ce ntre  wa s  compl e te d a t the  e nd of Ma rch 2024 i n l i ne  wi th our
proje ct pl a n a nd e xpe cta ;ons .  Whi l s t mos t of the  cus tome rs  we re  s ucce s s ful l y mi gra te d to our We s t Yorks hi re  da ta  ce ntre ,
four of the  l a rge r cus tome rs  une xpe cte dl y de ci de d to ca nce l  the i r contra cts .  The  a nnua l i s e d re ve nue  a nd EBITDA from the s e
cus tome rs  tota l l e d £2.6m a nd £1.3m re s pe c;ve l y. Fi na l  a nnua l  s a vi ngs  from the  cl os ure  of the  Ha rroga te  da ta  ce ntre  we re
£1.4m, i n l i ne  wi th pre vi ous  e xpe cta ;ons  a nd compri s e  l e a s e  ca s h cos t s a vi ngs  of £1.0m a nd ope ra ;ng cos ts  s a vi ngs  of
£0.4m, wi th the s e  s a vi ngs  e ffe c;ve  from FY25. Al though mos t of the  cos t s a vi ngs  ha ve  be e n offs e t by ca nce l l e d cus tome r
contra cts , the  cl os ure  of the  da ta  ce ntre  wi l l  re duce  future  ma i nte na nce  ca pi ta l  e xpe ndi ture  a nd te chni ca l  de bt.

VMware / Market trends

As  the  ma rke tpl a ce  con;nua l l y e vol ve s  Re dce ntri c i s  e a ge r to be  a t the  fore front of a ny s i gni fica nt cha nge s . The  re ce nt
a cqui s i ;on of VMwa re  by Broa dcom con;nue s  to pre s e nt a  s ubs ta n;a l  opportuni ty. Re dce ntri c wa s  s e l e cte d a s  one  of
s e ve n UK Pi nna cl e  pa rtne rs  of VMwa re , fol l owi ng whi ch we  a c;ve l y mobi l i s e d to a cqui re  a  wi de  ba s e  of ne w e nd us e r
cl i e nts  a nd hi s tori ca l  VM pa rtne rs . The s e  a c;vi ;e s  ha ve  prove n ve ry s ucce s s ful  wi th a  ga i n of 30 ne w cus tome rs  (of whi ch 29
a re  s e rvi ce  provi de rs ) from Q1 FY25. Thi s  re pre s e nts  a  ma te ri a l  ma rke t s ha re  ga i n a nd i mporta ntl y re pre s e nts  s i gni fica nt
future  cros s -s e l l  opportuni ti e s .

The  s ucce s s ful  onboa rdi ng of the  s e rvi ce  provi de rs  ha s  provi de d a  we l l -forme d ne w route  to ma rke t for our wi de -ra ngi ng
porQol i o. Proa c;ve  e nga ge me nt wi th the s e  ne w pa rtne rs  i s  i n i ts  i ni ;a l  s ta ge s  but i s  a l re a dy s howi ng pos i ;ve  outcome s
wi th a n i ni ;a l  10 a c;ve  opportuni ;e s  unde r di s cus s i on a cros s  our porQol i o i ncl udi ng MS l i ce nci ng, Stora ge  a s  a  Se rvi ce ,
Infra s tructure  a s  a  Se rvi ce  (Ia a S), Co-Loca ti on a nd Conta ct Ce ntre  s ol uti ons .

The  con;nue d e me rge nce  of AI i s  ge ne ra ;ng cons i de ra bl e  de ma nd for hi gh de ns i ty da ta  ce ntre  s pa ce  a nd a va i l a bl e
e l e ctri ci ty. Our London We s t a nd We s t Yorks hi re  fa ci l i ;e s  ha ve  the  re qui re d i nfra s tructure , s pa ce , a nd a va i l a bl e  e l e ctri ci ty
to ma ke  us  i de a l l y pos i ti one d to me e t the s e  re qui re me nts .

Our London We s t da ta  ce ntre  i s  a n Ente rpri s e  gra de  fa ci l i ty tha t i s  bui l t to a  ca pa ci ty of 18MW a nd ha s  14MW re s e rve d on
the  na ;ona l  gri d. Gi ve n the  s ca rci ty of a va i l a bl e  powe r i n London i n "Ti e r 3" e qui va l e nt da ta  ce ntre s , London We s t ha s
be come  a n a Ora c;ve  a l te rna ;ve  to the  l a rge r s ca l e  da ta  ce ntre  provi de rs , a nd we  ha ve  re ce ntl y s e e n a  s i gni fica nt i ncre a s e
i n i nte re s t from Ente rpri s e  cus tome rs  re qui ri ng hi gh de ns i ty i nfra s tructure .    

Our We s t Yorks hi re  da ta  ce ntre  i s  s i tua te d be twe e n Le e ds  a nd Ma nche s te r a nd i s  i de a l l y pl a ce d to s e rve  the  "Northe rn
Powe rhous e ", wi th 11MW of powe r a va i l a bl e . The re  i s  a mpl e  powe r ca pa ci ty a nd phys i ca l  s pa ce  to provi de  hi gh de ns i ty
i nfra s tructure .

Our orga ni c growth s tra te gy ca n be  s umma ri s e d i nto fi ve  ke y focus  a re a s :

1.     Cross-sel l  multiple products  into the recently acquired customer bases:
·      The majority of the recently acquired customers take one product only.
 

2.     Cross-sel l  of new products  into the historic Redcentric customer base:
·      Hyper-cloud, cyber security and business recovery products have all been added by the recent acquisitions.
 

3.     Cross-sel l  into the new VMware customer wins:

https://www.bing.com/aclick?ld=e8E8smSRKsZ-wyIer0ONM8RjVUCUxQDfJ4dwJV52ZYvzy1oN7ZQUEjOLVnzduxn5s1fJosigRHgnEg7Tj_Gvkp_QYR-tK65mxSNh9PFbOmnVPW7U5JNML_GMGQpDH_LqJHMk1uwY43juOQ4j5U2RIY1Ji_kC4A3QUV-YJ1ktTNJbMfF-NZ&u=aHR0cHMlM2ElMmYlMmZ3d3cubmFzZGFxLmNvbSUyZnNvbHV0aW9ucyUyZmdvdmVybmFuY2UlMmZjZW8tbWFuYWdlbWVudC1ldmFsdWF0aW9ucyUzZl9idCUzZCUyNl9iayUzZGNlbyUyNTIwZXZhbHVhdGlvbiUyNl9ibSUzZHAlMjZfYm4lM2RvJTI2X2JnJTNkMTM0NjkwNDExNDEyNTk5OSUyNnV0bV90ZXJtJTNkY2VvJTI1MjBldmFsdWF0aW9uJTI2dXRtX2NhbXBhaWduJTNkJTI2dXRtX3NvdXJjZSUzZGJpbmclMjZ1dG1fbWVkaXVtJTNkcHBjJTI2bXNjbGtpZCUzZDRmYjNlMzIzNGE2ZTExOThkNDM1ODU0NWFmOGU2YTBlJTI2dXRtX2NvbnRlbnQlM2RDRU8lMjUyMCUyNTI2JTI1MjBNYW5hZ2VtZW50JTI1MjBFdmFsdWF0aW9ucw&rlid=4fb3e3234a6e1198d4358545af8e6a0e


·      A significant cross-sell opportunity has been created by the new customer wins.
 

4.     Attracting new logos:
·      Maximise the exposure opportunities generated by the new VMware strategic partnership; and
·      Leverage the increased scale and improved perception to attract new customers.
 

5.     Leveraging the newly acquired Sungard DCs to attract largescale AI and Enterprise customer deployments:
·      Our London West and West Yorkshire facilities are ideally placed to meet demand for AI.

Integration of the acquired businesses

The  i nte gra ;on work unde rta ke n i n FY24 ha s  conce ntra te d on thre e  ma i n a re a s : cl os ure  of the  Ha rroga te  da ta  ce ntre ,
s uppl i e r ra ti ona l i s a ti on a nd cons ol i da ti on of cl oud pl a tforms .

Closure of the Harrogate data centre

The  cl os ure  of the  Ha rroga te  da ta  ce ntre  wa s  compl e te d a t the  e nd of Ma rch 2024, wi th the  ful l y de commi s s i one d bui l di ng
be i ng ha nde d ba ck to the  l a ndl ord on the  l e a s e  e nd da te  of 24 Ma rch 2024.

Supplier rationalisation

Duri ng the  ye a r, the  s uppl i e r ba s e  wa s  ra ;ona l i s e d wi th two l a rge  Ma na ge d Se rvi ce s  contra cts  i ns ource d a nd more
fa voura bl e  te rms  on a  thi rd contra ct a chi e ve d by movi ng s uppl i e r. Thi s  ha s  re s ul te d i n combi ne d ne t a nnua l  s a vi ngs  of
£1.1m, be i ng s uppl i e r s a vi ngs  of £1.7m offs e t by a ddi ti ona l  s ta ff cos ts  of £0.6m.

Consolidation of cloud platforms

As  a  re s ul t of the  a cqui s i ;ons , we  ha ve  a cqui re d nume rous  cl oud a nd ba ckup pl a Qorms  whi ch re pl i ca te  e xi s ;ng Re dce ntri c
pl a Qorms . Duri ng the  ye a r a  numbe r of the s e  pl a Qorms  we re  e i the r cons ol i da te d or de commi s s i one d re s ul ;ng i n
a nnua l i s e d s a vi ngs  of c.£0.5m. Now tha t re s ource  ha s  be e n fre e d up from the  Ha rroga te  re l oca ;on proje ct, whi ch ha s  s e e n
s i gni fica nt re s ource  a nd cos t dra i n i n FY24, we  e xpe ct to l a unch furthe r a nd more  e xte ns i ve  cons ol i da ;on progra mme s
whi ch wi l l  re s ul t i n furthe r a nnua l i s e d s a vi ngs  of a t l e a s t £0.6m.

As  me n;one d a bove , the  a cqui s i ;on of VMwa re  by Broa dcom ha s  cre a te d s i gni fica nt s a l e s  opportuni ;e s , howe ve r, a
ma te ri a l  i ncre a s e  i n the  cos t of l i ce ns e s  ha s  a l s o pre s e nte d a  s hort-te rm cos t cha l l e nge  to the  bus i ne s s .   

The  i ncre a s e  i n the  VMwa re  cos t ba s e  ca me  a t a  ;me  for Re dce ntri c whe n a  progra mme  of pl a Qorm ra ;ona l i s a ;on wa s  i n
ful l  s wi ng. Wi th thi s  progra mme  progre s s i ng we l l  our VMwa re  l i ce ns e  re qui re me nts  ha ve  be e n dra ma ;ca l l y re duce d. Thi s ,
combi ne d wi th a  l a rge  por;on of the  i ncre a s e d cos ts  be i ng pa s s e d on to cus tome rs , ha s  pos i ;one d Re dce ntri c we l l  to
e ffe cti ve l y ma na ge  the  i mpa ct of Broa dcom l i ce ns i ng cha nge s .

Electricity sourcing & consumption

London West data centre

An i nve s tme nt of £2.2m ha s  be e n ma de  for ne w cool i ng i nfra s tructure , s i gni fica ntl y upgra di ng the  pl a nt a t the  re ce ntl y
a cqui re d s i te .

Whi l s t a l l  the  pl a nne d e l e ctri ci ty cons e rva ;on me a s ure s  we re  compl e te d by the  ye a r e nd, the  i ns ta l l a ;on of the  cool i ng
i nfra s tructure  a t the  London We s t s i te  wa s  de l a ye d by four-a nd-a -ha l f-months  due  to the  re qui re me nt of the  cool i ng s ys te m
wa te r to be  de conta mi na te d pri or to the  i ns ta l l a ;on of the  ne w pl a nt. The  pl a nt wa s  e ve ntua l l y i ns ta l l e d i n Nove mbe r 2023
a nd wa s  ful l y commi s s i one d by the  e nd of Ja nua ry 2024. 

The  ne w s ys te m i s  pe rformi ng we l l  wi th non-produc;ve  powe r s a vi ngs  of c.40% to da te , s l i ghtl y hi ghe r tha n our ori gi na l
e xpe cta ti ons .

Ba s e d on the  curre nt vol ume  s a vi ngs  a nd the  forwa rd e l e ctri ci ty pri ce s  s e cure d, we  e xpe ct to a chi e ve  a nnua l i s e d vol ume
s a vi ngs  of c.£1.5m, re s ul ;ng i n a n i mpre s s i ve  pa yba ck of e i ghte e n months  a nd cons i de ra bl e  s a vi ngs  ove r the  cours e  of the
a s s e ts  e xpe cte d fi fte e n-ye a r l i fe .

Woking data centre

Thi s  i s  a  thi rd-pa rty da ta  ce ntre  whe re  we  re nt a  l a rge  da ta  ha l l  ra the r tha n a c;ve l y ma na gi ng the  s i te  ours e l ve s . Our
pa rtne rs  a t thi s  s i te  ha ve  a l s o re ce ntl y compl e te d a  ma jor chi l l e r re pl a ce me nt progra mme  wi th the i r ne w pl a nt be i ng l i ve
from 1 Se pte mbe r 2023.

Thi s  i s  curre ntl y yi e l di ng non-produc;ve  powe r s a vi ngs  of c.40%, i n l i ne  wi th our e xpe cta ;ons . Ba s e d on the  curre nt s a vi ngs
be i ng re a l i s e d a nd the  a nti ci pa te d e l e ctri ci ty pri ce s , we  e xpe ct to a chi e ve  a nnua l i s e d s a vi ngs  of c.£1.1m from thi s  s i te .

The  e l e ctri ci ty cons e rva ;on me a s ure s  a re  e xpe cte d to ge ne ra te  ye a r on ye a r vol ume  s a vi ngs  of £2.8m. Thi s , combi ne d wi th
s i gni fica ntl y re duce d e l e ctri ci ty commodi ty pri ce s  from 1 Apri l  2024, i s  e xpe cte d to re duce  e l e ctri ci ty cha rge s  by £8.1m a nd
wi l l  re s ul t i n FY25 ful l y re fl e cti ng the  be ne fi t of the  a cqui s i ti ons  ma de  duri ng FY22 a nd FY23.

Our e l e ctri ci ty contra cts  ha ve  re ce ntl y be e n re ne go;a te d whi ch now e xpi re  a t the  e nd of Se pte mbe r 2028. Thi s  e na bl e s  us  to
forwa rd buy powe r to Se pte mbe r 2028 re duci ng our e xpos ure  to commodi ty pri ce  vol a ;l i ty a nd provi di ng our cus tome rs  wi th
a  more  ce rta i n cos t ba s e . 

Financial results

We  a re  pl e a s e d to a nnounce  the  fol l owi ng re s ul ts  for FY24:

·      Revenues of £163.2m (FY23: £141.7m);
·      Adjusted EBITDA* of £28.3m (FY23: £24.5m);
·      Adjusted operating profi t^ of £9.7m (FY23: £8.6m);
·      Reported operating profi t of £0.9m (FY23: loss  of £8.9m);



·      Reported operating profi t of £0.9m (FY23: loss  of £8.9m);
·      Reported loss  before tax of £4.7m (FY23: £12.5m);
·      Net debt as  at 31 March 2024 of £72.4m (31 March 2023: net debt of £73.0m); and
·      Adjusted net debt as  at 31 March 2024 of £42.0m (31 March 2023: adjusted net debt of £35.6m);

*Adjusted EBITDA is EBITDA excluding excep!onal items, share-based payments and associated Na!onal Insurance. Excep!onal items are outlined in
Note 2.

^Adjusted opera!ng profit is reported opera!ng profit excluding amor!sa!on of intangible assets arising on business combina!ons, excep!onal
items and share-based payments.

The  ne t de bt pos i ;on i s  a Fe r di vi de nd pa yme nts  of £1.4m, the  pa yme nts  of con;nge nt cons i de ra ;on of £0.9m for the
a cqui s i ;ons  of Sunga rd DC's  (£0.4m) a nd 7 El e me nts  (£0.5m), e xce p;ona l  i te ms  l a rge l y re l a ;ng to i nte gra ;on a nd
re s tructuri ng cos ts  of £4.0m, worki ng ca pi ta l  i nfl ow of £0.1m a nd ca pi ta l  e xpe ndi ture  of £10.7m.

Outlook

FY24 wa s  a  ve ry produc;ve  ye a r wi th a l l  the  ori gi na l  i nte gra ;on progra mme s  ma te ri a l l y compl e te d, ge ne ra ;ng cos t s a vi ngs
e i the r i n l i ne  or s l i ghtl y a he a d of our e xpe cta ;ons , a l be i t wi th the  e ne rgy cons e rva ;on me a s ure s  i mpl e me nte d l a te r tha n
a n;ci pa te d. The  bus i ne s s  i s  s e e i ng s trong orga ni c re ve nue  growth a nd i s  s e i zi ng the  pote n;a l  opportuni ;e s  provi de d by
both the  Broa dcom a cqui s i ti on of VMwa re  a nd the  e me rge nce  of hi gh-de ns i ty AI  de ma nd.

The  Ente rpri s e  gra de  da ta  ce ntre  fa ci l i ti e s  tha t we re  pa rt of the  Sunga rd DC a cqui s i ti on a re  provi ng to be  a  ke y di ffe re nti a tor
a nd a re  a ttra cti ng s i gni fi ca nt i nte re s t from Ente rpri s e  cl i e nts . 

The  e l e ctri ci ty cons e rva ti on me a s ure s , combi ne d wi th a  s i gni fi ca nt proporti on of s e cure d l owe r e l e ctri ci ty pri ce s  from 1 Apri l
2024, me a ns  tha t e l e ctri ci ty cos ts  (e l e va te d ove r the  pa s t two fina nci a l  ye a rs  a s  a  re s ul t of ge opol i ;ca l  e ve nts ) a re  e xpe cte d
to re duce  by £8.1m i n FY25.

Wi th both the  s yne rgy a nd e ne rgy e ffici e ncy progra mme s  compl e ;ng duri ng FY24, FY25 wi l l  be  the  firs t ful l  ye a r tha t re fle cts
the  ful l  be ne fi t of the  a cqui s i ti ons .

The  focus  for FY25 wi l l  be  to con;nue  dri vi ng orga ni c re curri ng re ve nue  a nd EBITDA growth of a t l e a s t 5% a nd 7.5%
re s pe cti ve l y, whi l s t l e ve ra gi ng ope ra ti ona l  ge a ri ng to de l i ve r i mprove d ma rgi ns  a nd ca s hfl ow pe rforma nce .

 

 

Peter Brotherton 
Chi e f Exe cuti ve  Offi ce r 
15 Augus t 2024

 

Financial Review
Year ended 31 March

2024 ("FY24")
Ye a r e nde d 31

Ma rch 2023 ("FY23") Cha nge
Tota l  re ve nue £163.2m £141.7m 15.2%
Re curri ng re ve nue 1 £149.1m £128.5m 16.1%

Re curri ng re ve nue  pe rce nta ge 1 91.4% 90.7% 0.7%
 

Adjus te d EBITDA1 £28.3m £24.5m 15.6%

Adjus te d ope ra ti ng profi t1 £9.7m £8.6m 11.8%
Re porte d ope ra ti ng profi t/(l os s ) £0.9m (£8.9m) 109.5%
Re porte d l os s  be fore  ta x (£4.7m) (£12.5m) 62.7%

 
Adjus te d ca s h ge ne ra te d from
ope ra ti ons 1

£27.4m £23.1m 18.7%

Re porte d ca s h ge ne ra te d from
ope ra ti ons

£23.2m £14.8m 56.2%

Ne t de bt1 (£72.4m) (£73.0m) 0.9%

Adjus te d ne t de bt 1 (£42.0m) (£35.6m) (18.0%)
 

Adjus te d ba s i c e a rni ngs  pe r s ha re 1 1.99p 2.66p (25.1%)
Re porte d ba s i c l os s  pe r s ha re (2.20p) (5.94p) 63.1%

Percentage changes calculated on absolute values.
1 For an explanation of the alternative performance measures used in this report, please refer to Appendix 1.

Overview

The  re s ul ts  for FY24 re pre s e nt the  firs t ful l  ye a r of tra di ng of the  4D Da ta  Ce ntre s  a nd the  two Sunga rd a cqui s i ;ons , wi th
FY23 conta i ni ng a pproxi ma te l y 9 months  tra di ng from both a cqui s i ;ons . The  i mpa ct of thi s , coupl e d wi th orga ni c growth,
re s ul te d i n i mprove me nts  i n tota l  re ve nue , re curri ng re ve nue , a djus te d EBITDA a nd a djus te d ope ra ;ng profit. Re porte d
ope ra ;ng profit ha s  be e n s i gni fica ntl y i mpa cte d by the  cos ts  of e xi ;ng the  Ha rroga te  da ta  ce ntre  a nd mi gra ;ng cus tome rs
to othe r s i te s , pri ma ri l y our We s t Yorks hi re  da ta  ce ntre . De s pi te  thi s , re porte d ope ra ;ng profit ha s  i mprove d by £10.0m
re fle c;ng s i gni fica nt e xce p;ona l  cos ts  i n the  pri or ye a r re l a te d to the  a cqui s i ;on a nd i nte gra ;on a c;vi ty, coupl e d wi th the
re l e a s e  of £2.1m of con;nge nt cons i de ra ;on i n FY24 i n re l a ;on to the  Sunga rd a cqui s i ;on fol l owi ng fina l  s e Ol e me nt wi th
the  a dmi ni s tra tors .

Whi l s t s ;l l  re cordi ng a  re porte d l os s  a Fe r ta x for the  ye a r of £3.5m i n FY24, thi s  ha s  s i gni fica ntl y re duce d on FY23 by £5.8m
re pre s e n;ng the  i mprove d tra di ng pe rforma nce  of the  Group a t a djus te d EBITDA coupl e d wi th the  ma te ri a l l y re duce d
e xce p;ona l  cos ts  fol l owi ng the  i ncre a s e d a cqui s i ;on-re l a te d s pe ndi ng i n FY23. Ne t de bt ha s  re ma i ne d broa dl y s ta bl e  a t
£72.4m (FY23: £73.0m), wi th a djus te d ne t de bt a t £42.0m (FY23: £35.6m), re fle c;ng the  ca pe x i nve s tme nt i n FY24 to de l i ve r
future  e ne rgy e ffi ci e ncy ga i ns , coupl e d wi th the  e xce pti ona l  cos ts  a s s oci a te d wi th e xi ti ng the  Ha rroga te  da ta  ce ntre .

Ke y cons i de ra ti ons  i n the  Fi na nci a l  i nforma ti on, but re l a ti ng pri nci pa l l y to the  pri or ye a r, i ncl ude :

1.     O n 26 Apri l  2022, the Group completed a refinance of i ts  debt faci l i;es  that were due to mature on 30 June 2022.
The new debt faci l i;es  cons ist of an £80m Revolving Credit Faci l i ty ("RC F"), £7m Asset F inancing Faci l i ty and a
£20m uncommiOed accordion faci l i ty and are provided by a  new four bank group cons is;ng of NatWest, Barclays ,
Bank of I reland, and Si l icon Val ley Bank (now under the H S BC group) (the "New Faci l i ty"), with the Asset F inancing



Bank of I reland, and Si l icon Val ley Bank (now under the H S BC group) (the "New Faci l i ty"), with the Asset F inancing
Faci l i ty provided by Lombard. The New Faci l i ty had an ini;al  maturi ty date of 26 Apri l  2025 with op;ons to extend
by a further one or two years . The borrowing cost of the RC F is  determined by the level  of the Company leverage. An
arrangement fee of 75 bas is  points  was  payable upfront, in addi;on to a  commitment fee on the undrawn por;on
of the new RC F, on equivalent terms to the previous  faci l i ty. The New Faci l i ty provides  the Group with addi;onal
l iquidity to be used for working capital  purposes  and to fund acquis i;ons. O n 26 March 2024 these debt faci l i;es
were extended at the Group's  request, with a  new maturi ty date of 26 Apri l  2026. As  part of this  extens ion of the
RC F and Asset F inancing Faci l i ty term, there were no materia l  changes  to the financial  debt covenants  or to other
terms and conditions  of the agreements .

2.     The acquis i;on on 7 June 2022 by the Group's  trading subs idiary Redcentric Solu;ons Limited of the consul;ng
business  from Sungard Avai labi l i ty Services  (UK ) Limited (in administra;on) for £4.2m considera;on paid in
cash.  The bus iness  provides  services  in respect of bus iness  con;nuity, cloud and infrastructure, cyber res i l ience,
disaster recovery and hybrid cloud transforma;on services  a longs ide the provis ion and opera;on of cloud
related services .  This  acquis i;on is  cons idered to be a l inked transac;on with the D C acquis i;on as  men;oned in
note 4 below.

3.     The acquis i;on on 27 June 2022 by Redcentric Solu;ons Limited for 100% of the share capital  of 4D Data Centres
Limited ("4D") for £10.1m considera;on paid in cash.  The bus iness  provides  coloca;on, cloud and connec;vity
services  to mid-market customers.  The primary purpose of the bus iness  combina;on is  to scale the Group's
exis;ng revenues in this  area with s ignificant synergies  expected as  the acquis i;on is  integrated into the Group. 
On 28 February 2023, the trade, assets  and l iabi l i ties  of 4D were hived into Redcentric Solutions  Limited.

4.     The acquis i;on on 6 July 2022 by Redcentric Solu;ons Limited of certain bus iness  and assets  rela;ng to three
data centres  "D Cs" from Sungard Avai labi l i ty Services  (UK ) Limited (in administra;on) for ini;al  cons idera;on of
£10.1m paid in cash and a cash prepayment of £3.4m, with con;ngent cons idera;on at a  maximum poten;al
value of £19.0m depending on customer reten;on and certain performance cri teria  in the 12-month period post-
acquis i tion. During FY24 the contingent cons ideration was final ised and £0.4m was paid.

The  ke y fi na nci a l  hi ghl i ghts  a re  a s  fol l ows :

·      Total  revenue growth of 15.2% to £163.2m (FY23: £141.7m).
·      Recurring revenue grew by 16.1% to £149.1m, with recurring revenue represen;ng 91.4% of the total  revenue (F Y23:

£128.5m/90.7%).
·      Gross  profi t has  increased by 17.0% to £118.0m.
·      Adjusted EBITDA of £28.3m is  15.6% ahead of FY23.
·      Adjusted operating profi t increased by £1.1m to £9.7m (11.8% increase).
·      Adjusted net debt as  at 31 March 2024 was £42.0m, excluding £30.3m of I F RS16 lease l iabi l i;es  that were

previous ly class i fied as  operating leases  under IAS17.
·      Reported operating profi t increased by £9.8m to £0.9m.
·      Reported loss  before tax has  reduced by £7.8m to £4.7m (FY23: £12.5m).

 

Revenue
Re ve nue  for FY24 wa s  ge ne ra te d whol l y from the  UK a nd i s  a na l ys e d a s  fol l ows :

 

 Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023

 

Cha nge Cha nge
 £'000 £'000 £'000 %

Re curri ng re ve nue 1 149,091 128,461 20,630 16.1
Product re ve nue 5,507 7,144 (1,637) (22.9)
Se rvi ce s  re ve nue 8,552 6,069 2,483 40.9
Total revenue 163,150 141,674 21,476 15.2
1 For an explanation of the alternative performance measures used in this report, please refer to Appendix 1.

Tota l  re ve nue  i ncre a s e d by £21.5m compa re d to FY23, i mpa cte d by the  firs t ful l  ye a r of re ve nue  ge ne ra te d from FY23
a cqui s i ti ons  of 4D Da ta  Ce ntre s  a nd Sunga rd (FY23 ha d a pproxi ma te l y 9 months  of tra di ng of both a cqui s i ti ons ).

Re ve nue  i s  a na l ys e d i nto the  fol l owi ng ca te gori e s :

·      Recurring revenue has  increased 16.1% to £149.1m (F Y23: £128.5m) reflec;ng a ful l  year of revenue generated
from F Y23 acquis i;ons of Sungard and 4D Data Centres  (F Y23 had approximately 9 months  of trading of both
acquis i tions), coupled with organic revenue growth.

·      Non-recurring product revenue has  decreased £1.6m to £5.5m (F Y23: £7.1m), with sales  ac;vity focused on higher
margin services  revenue (see below).

·      Non-recurring services  revenue increased to £8.6m (F Y23: £6.1m), reflec;ng a shiF in focus  from lower margin
product revenue.
 

Gross profit

Year ended
31 March

2024
£'000

 
Ye a r e nde d

31 Ma rch
2023

£'000

 
 

Cha nge
£'000

Cha nge
%

Gros s  Profi t 118,035 100,911 17,124 17.0
Gros s  Ma rgi n 72.3% 71.2% N/A N/A
 

Gros s  profit i ncre a s e d by 17.0% (£17.1m) re fle c;ng the  Group's  i ncre a s e d re ve nue  a nd contri bu;on from the  ful l  ye a r of
tra di ng from 4D Da ta  Ce ntre s  a nd Sunga rd Cons ul ;ng a cqui s i ;ons . Gros s  Ma rgi n % ha s  i ncre a s e d pa rtl y due  to hi ghe r gros s
ma rgi n re curri ng re ve nue  from col oca ;on contra cts  wi thi n the  4D Da ta  Ce ntre s  a nd Sunga rd a cqui s i ;ons , coupl e d wi th the
i mpa ct of a  s hi ft i n non-re curri ng re ve nue s  a wa y from product s a l e s  to hi ghe r ma rgi n s e rvi ce s  re ve nue .

Adjusted operating costs1
The  Group's  a djus te d ope ra ;ng cos ts  (ope ra ;ng e xpe ndi ture  e xcl udi ng de pre ci a ;on, a mor;s a ;on, e xce p;ona l  i te ms , othe r
ope ra ti ng i ncome  a nd s ha re -ba s e d pa yme nts ) a re  s e t out i n the  ta bl e  be l ow:

 Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023 Cha nge Cha nge
 £'000 £'000 £'000 %

UK e mpl oye e  cos ts 39,202 34,482 4,720 13.7
Offi ce  a nd da ta  ce ntre  cos ts 30,702 25,335 5,367 21.2
Ne twork a nd e qui pme nt cos ts 14,319 11,824 2,495 21.1
Othe r s a l e s , ge ne ra l  a nd a dmi ni s tra ti on cos ts 4,273 3,364 909 27.0
Offs hore  cos ts 1,223 1,414 (191) (13.5)
Total adjusted operating costs 89,719 76,419 13,300 17.4
1For an explanation of the alternative performance measures used in this report, please refer to Appendix 1.



1For an explanation of the alternative performance measures used in this report, please refer to Appendix 1.

Tota l  a djus te d ope ra ti ng cos ts  for FY24 we re  17.4% (£13.3m) hi ghe r tha n pri or ye a r, re fl e cti ng:

·      Employee costs  increased £4.7m (13.7%) primari ly due to a  first ful l  year of headcount acquired through the 4D
Data Centres  and Sungard acquis i tions;

·      O ffice and data centre costs  increased by £5.4m (21.2%), primari ly due to the impact of increased electrici ty costs
as  several  electrici ty supply contract renewals  fel l  due during the UK  energy cris is , and the increase in the number
of data centres  through the 4D Data Centres  and Sungard acquis i tions; and

·      Network and equipment costs  increased by £2.5m (21.1%), and other sales , general  and administra;on costs  are
up £0.9m (27.0%), both primari ly due to the first ful l  year of trading from the 4D Data Centres  and Sungard
acquis i tions.
 

Employees
 Year ended

31 March 2024
(Number)

Ye a r e nde d
31 Ma rch 2023

(Numbe r)
Va ri a nce

(Numbe r)
Year-end headcount

  
UK 562 540 22

Indi a 97 98 (1)

Total employees 659 638 21

Average headcount
  

UK 561 491 70

Indi a 98 97 1

Total employees 659 588 71

 
Adjusted EBITDA1

Adjus te d EBITDA i s  EBITDA e xcl udi ng e xce p;ona l  i te ms  (a s  s e t out i n Note  2), s ha re -ba s e d pa yme nts  a nd a s s oci a te d
Na ti ona l  Ins ura nce  cos ts . The  s a me  a djus tme nts  a re  a l s o ma de  i n de te rmi ni ng the  a djus te d EBITDA ma rgi n.

 Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023
 £'000 £'000

Re porte d ope ra ti ng profi t/(l os s ) 852 (8,939)

Amorti s a ti on of i nta ngi bl e  a s s e ts  a ri s i ng on bus i ne s s  combi na ti ons 5,229 8,183

Amorti s a ti on of othe r i nta ngi bl e  a s s e ts 781 590

De pre ci a ti on of prope rty, pl a nt a nd e qui pme nt 6,089 4,636

De pre ci a ti on of ri ght-of-us e  a s s e ts 11,777 10,617

EBITDA 24,728 15,087

Exce pti ona l  i ncome (2,100) -

Exce pti ona l  cos ts  (compri s e d of):

 

 

a l l  i te ms :

4,550 8,149

Acquisition fees 350 695

Integration costs 3,467 5,965

Restructuring costs 733 -

Costs relating to the settlement of an historical supplier dispute - 809

Cloud computing costs - 680

Sha re -ba s e d pa yme nts  a nd a s s oci a te d Na ti ona l  Ins ura nce 1,138 1,256

Adjusted EBITDA1 28,316 24,492

1 For an explanation of the alternative performance measures used in this report, please refer to Appendix 1.

Adjus te d EBITDA i ncre a s e d by 15.6% to £28.3m, £3.8m hi ghe r tha n the  pri or ye a r.  FY24 i ncl ude s  a  ful l  ye a r of contri bu;on
from the  Sunga rd a nd 4D Da ta  Ce ntre s  a cqui s i ti ons  (FY23: a pproxi ma te l y 9 months  of contri buti on).

 
Taxation, interest and dividends
The  ta x cha rge  for the  ye a r wa s  a  cre di t of £1.2m (FY23: a  cre di t of £3.2m), compri s i ng a n i ncome  ta x cha rge  of £0.2m (FY23: a
cha rge  of £0.1m), a nd a  de fe rre d ta x cre di t of £1.4m (FY23: a  cre di t of £3.3m).

Ne t fina nce  cos ts  for the  ye a r we re  £5.5m (FY23: £3.5m), i ncl udi ng £1.3m (FY23: £1.2m) of i nte re s t pa ya bl e  on l e a s e s  of whi ch
£1.3m (FY23: £1.2m) re l a te d to l e a s e s  pre vi ous l y re cogni s e d a s  ope ra ti ng l e a s e s  unde r IAS17.

The  Group pa i d a  fina l  di vi de nd i n re s pe ct of the  ye a r to 31 Ma rch 2023 of 2.4p pe r ordi na ry s ha re , wi th a  tota l  pa yme nt
va l ue  of £3.8m. Thi s  wa s  ma de  up of £1.4m ca s h wi th the  re ma i nde r i n di vi de nd s ha re s .

Duri ng the  ye a r, the  Group pa i d a n i nte ri m di vi de nd for FY24 of 1.2p pe r s ha re , tota l l i ng £1.9m (FY23: 1.2p pe r s ha re ).

A fina l  di vi de nd pa yme nt of 2.4p pe r s ha re  wi l l  be  pa i d on 24 Ja nua ry 2025, s ubje ct to a pprova l  a t the  Compa ny's  AGM,  to
s ha re hol de rs  on the  re gi s te r a t the  cl os e  of bus i ne s s  on 13 De ce mbe r 2024 wi th s ha re s  goi ng e x-di vi de nd on 12 De ce mbe r
2024. The  l a s t da y for Di vi de nd Re i nve s tme nt Pl a n e l e cti ons  i s  2 Ja nua ry 2025.

 
Net debt
Duri ng the  ye a r, ne t de bt de cre a s e d from £73.0m to £72.4m a s  a t 31 Ma rch 2024, wi th the  move me nts  s hown i n the  ta bl e s
be l ow:

Year ended 31
Ye a r e nde d

31
March 2024 Ma rch 2023



March 2024 Ma rch 2023
£'000 £'000

Ope ra ti ng profi t/(l os s ) 852 (8,939)

De pre ci a ti on a nd a morti s a ti on 23,876 24,026

Exce pti ona l  cos ts 4,550 8,149

Exce pti ona l  i ncome (2,100) -

Sha re  ba s e d pa yme nts 1,138 1,256

Adjus te d EBITDA1 28,316 24,492

Profi t on di s pos a l  of fi xe d a s s e ts (53) -

Worki ng ca pi ta l  move me nts 114 (1,410)

Move me nt on provi s i ons (978) -

Adjusted cash generated from operations 27,399 23,082

Cash conversion 96.8% 94.2%
  
Ca pi ta l  e xpe ndi ture  - ca s h purcha s e s (9,259) (6,374)

Ca pi ta l  e xpe ndi ture  - fi na nce  l e a s e  purcha s e s (1,485) -

As s e t fi na nci ng proce e ds 2,419 966

Net capital expenditure (8,325) (5,408)
 

Corpora ti on ta x pa i d (174) (670)

Inte re s t pa i d (3,615) (1,795)

Loa n a rra nge me nt fe e s /fe e  a morti s a ti on (209) (291)

Fi na nce  l e a s e  i nte re s t (1,328) (1,248)

Effe ct of e xcha nge  ra te s (109) (101)

Other movements in net debt (5,435) (4,105)

Normalised net debt movement1 13,639 13,569

  
Ca s h cos t of e xce pti ona l  i te ms (4,240) (8,258)
Acqui s i ti on of s ubs i di a ri e s  (ne t of ca s h a cqui re d) (890) (26,606)
IFRS 16 l e a s e  a ddi ti ons (4,237) (28,314)
IFRS 16 l e a s e  a ddi ti ons  on a cqui s i ti on - (1,976)
Dra wdown on As s e t Fi na nci ng Fa ci l i ty (2,419) -
Re me a s ure me nt re l a ti ng to l e a s e  modi fi ca ti on - 629
Di vi de nds  pa i d i n ca s h (1,369) (5,593)
Di s pos a l  of tre a s ury s ha re s  on e xe rci s e  of s ha re  opti ons 116 229

(13,039) (69,889)
Decrease/(increase) in net debt 600 (56,320)
  
Ne t de bt a t the  be gi nni ng of the  pe ri od (72,965) (16,645)

Net debt at the end of the period (72,365) (72,965)
1For an explana!on of the alterna!ve performance measures used in this report, please refer to Appendix 1.  Excep!onal items are outlined in Note
2.

 

 

 
 

As  a t 31
Ma rch 2022

 
Ne t ca s h

fl ow

 
Ne t non-

ca s h fl ow
As  a t 31

Ma rch 2023
Net cash

flow
Net non-

cash flow
As at 31

March 2024
 £'000 £'000        £'000 £'000 £'000 £'000 £'000

Ca s h 1,804 (335) (103) 1,366 1,873 (109) 3,130

RCF - (31,537) (2,094) (33,631) (2,712) (3,542) (39,885)

Te rm Loa n (1,004) 533 (24) (495) 474 - (21)

As s e t Fi na nci ng
Fa ci l i ty

- - - - (1,517) (2,092) (3,609)

Le a s e  Li a bi l i ti e s (17,445) (21,543) (1,217) (40,205) 7,728 497 (31,980)

(16,645) (52,882) (3,438) (72,965) 5,846 (5,246) (72,365)

 

Incl ude d i n l e a s e  l i a bi l i ;e s  a t 31 Ma rch 2024 a re  £30.3m (FY23: £36.9m) of IFRS 16 l e a s e  l i a bi l i ;e s  tha t we re  pre vi ous l y
cl a s s i fi e d a s  ope ra ti ng l e a s e s  unde r IAS17.

Trade receivables and trade payables
In the  ye a r, focus  re ma i ne d on ma i nta i ni ng a  s trong a ge i ng profil e  wi th a  l ow l e ve l  of a ge d de bt. At the  ye a r e nd, 87% of
gros s  tra de  de bt wa s  curre nt or l e s s  tha n 30 da ys  ove rdue  (FY23: 96%).
 

 

Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023
  £'000 £'000

Curre nt  14,008 18,450

1 to 30 da ys  ove rdue  2,928 2,212

31 to 60 da ys  ove rdue  1,794 557

61 to 90 da ys  ove rdue  383 283

91 to 180 da ys  ove rdue  320 194

> 180 da ys  ove rdue  (43) (240)

Gross trade debtors  19,390 21,456



Provi s i ons  (1,200) (1,251)

Net trade debtors  18,190 20,205

 
Tra de  de btor da ys  we re  36 a t 31 Ma rch 2024 compa re d to 46 a t 31 Ma rch 2023. Tra de  de btor da ys  a re  ca l cul a te d a s  gros s
tra de  de btors  di vi de d by re ve nue  (i ncl . VAT) mul ti pl i e d by 365.

Tra de  pa ya bl e  da ys  we re  36 a t 31 Ma rch 2024 compa re d to 42 a s  a t 31 Ma rch 2023. Tra de  pa ya bl e  da ys  a re  ca l cul a te d a s
tra de  pa ya bl e s  di vi de d by tota l  purcha s e s  (cos t of s a l e s  a nd ope ra ti ng e xpe ndi ture ) mul ti pl i e d by 365.

Financing
31 March 2024 31 Ma rch 2023  

Available Drawn Undrawn Ava i l a bl e Dra wn Undra wn  

£'000s £'000s £'000s £'000s £'000s £'000s  

Committed  

-       Re vol vi ng Cre di t
Fa ci l i ty

80,000 40,000 40,000 80,000 34,000 46,000  

-       Te rm Loa ns 21 21 - 496 496 -  

-       Le a s e s 35,588 35,588 - 40,204 40,204 -  

-       As s e t Fi na nci ng Fa ci l i ty 7,000 3,625 3,375 7,000 2,309 4,691

122,609 79,234 43,375 127,700 77,009 50,691  

    

Uncommitted     

-       Accordi on Fa ci l i ty 20,000 - 20,000 20,000 - 20,000  

20,000 - 20,000 20,000 - 20,000  

    

Total borrowing facilities 142,609 79,234 63,375 147,700 77,009 70,691  

Uncommi Oe d fa ci l i ;e s  re pre s e nt fa ci l i ;e s  a va i l a bl e  to the  Group, but whi ch ca n be  wi thdra wn by the  l e nde r a nd he nce  a re

not wi thi n the  Group's  control .

As  a t 31 Ma rch 2024, the  Group wa s  pa rty to £87.0m of commi Oe d ba nki ng fa ci l i ;e s , compri s i ng a  Re vol vi ng Cre di t Fa ci l i ty of

£80.0m (ne t £40.0m u;l i s e d a t 31 Ma rch 2024) a nd a  £7.0m As s e t Fi na nci ng Fa ci l i ty (£3.6m u;l i s e d a t 31 Ma rch 2024).  As  a t 31

Ma rch 2024, the s e  fa ci l i ti e s  a re  due  to e xpi re  on 25 Apri l  2026.

The  borrowi ng cos t of the  RCF i s  de te rmi ne d by the  Group's  l e ve ra ge  a nd ha s  a  borrowi ng cos t of 235 ba s i s  poi nts  ove r
SONIA a t the  Group's  curre nt l e ve ra ge  l e ve l s .  A commi tme nt fe e  i s  pa ya bl e  on the  undra wn por;on of the  RCF a t 94 ba s i s
poi nts , be i ng 40% of the  borrowi ng cos t.

 
 
 
David Senior
Chi e f Fi na nci a l  Offi ce r
15 Augus t 2024
 

Consolidated Statement of Comprehensive Income for the year ended 31 March 2024
 

  Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023
  £'000 £'000
Revenue  163,150 141,674
Cos t of s a l e s  (45,115) (40,763)
Gross profit  118,035 100,911
Ope ra ti ng cos ts  (119,283) (109,938)
Othe r ope ra ti ng i ncome  - 88
Ga i n on s e ttl e me nt of conti nge nt cons i de ra ti on  2,100 -
   

Adjusted EBITDA1  28,316 24,492
De pre ci a ti on of prope rty, pl a nt a nd e qui pme nt  (6,089) (4,636)
Amorti s a ti on of i nta ngi bl e s  (6,010) (8,773)
De pre ci a ti on of ri ght-of-us e  a s s e ts  (11,777) (10,617)
Exce pti ona l  cos ts  (4,550) (8,149)
Exce pti ona l  i ncome  2,100 -
Sha re -ba s e d pa yme nts            (1,138) (1,256)

  
Operating profit/(loss)  852 (8,939)

  
Fi na nce  cos ts  (5,502) (3,530)
Loss before taxation  (4,650) (12,469)
Income  ta x cre di t  1,209 3,219
Loss for the period attributable to owners of the parent  (3,441) (9,250)

  
Other comprehensive income   
Items that may be reclassified subsequently to profit or loss:   
Curre ncy tra ns l a ti on di ffe re nce s  (117) (97)
De fe rre d ta x move me nt on s ha re  opti ons  - 47
Total comprehensive loss for the period  (3,558) (9,300)
   
Earnings per share   
Ba s i c l os s  pe r s ha re  (2.20p) (5.94p)



Ba s i c l os s  pe r s ha re  (2.20p) (5.94p)
Di l ute d l os s  pe r s ha re  (2.20p) (5.94p)
1 For an explanation and reconciliation of the alternative performance measures used in this report, please refer to Appendix 1.

 The  a ccompa nyi ng Note s  form a n i nte gra l  pa rt of thi s  fi na nci a l  i nforma ti on.

 
Consolidated Statement of Financial Position as  at 31 March 2024
 

  31 March 2024 31 Ma rch 2023
  £'000 £'000
Non-Current Assets   
Inta ngi bl e  a s s e ts  78,883 83,217
Prope rty, pl a nt a nd e qui pme nt  21,422 17,131
Ri ght-of-us e  a s s e ts  37,478 46,282
Tra de  a nd othe r re ce i va bl e s  3,307 -
De fe rre d ta x a s s e t  2,503 1,076
  143,593 147,706
Current Assets   
Inve ntori e s  4,187 3,716
Tra de  a nd othe r re ce i va bl e s  33,543 39,254
Corpora ti on ta x re ce i va bl e  53 48
Ca s h a nd ca s h e qui va l e nts  3,130 1,366
  40,913 44,384
Total Assets  184,506 192,090
   
Current Liabilities   
Tra de  a nd othe r pa ya bl e s  42,154 43,578
Ba nk l oa ns  a nd a s s e t fi na nci ng  1,149 475
Le a s e  l i a bi l i ti e s  8,903 10,804
Provi s i ons  892 1,841
Conti nge nt cons i de ra ti on  - 2,990
  53,098 59,688
Non-Current Liabilities   
Ba nk l oa ns  a nd a s s e t fi na nci ng  42,366 33,651
Le a s e  l i a bi l i ti e s  23,077 29,400
Provi s i ons  11,482 11,160
  76,925 74,211
Total Liabilities   130,023 133,899
   
Net Assets  54,483 58,191
   
Equity   
Ca l l e d up s ha re  ca pi ta l  159 157
Sha re  pre mi um a ccount  75,649 73,267
Common control  re s e rve  (9,454) (9,454)
Own s ha re s  he l d i n tre a s ury  (779) (898)
Re ta i ne d e a rni ngs  (11,092) (4,881)
Total Equity  54,483 58,191
   
The  a ccompa nyi ng Note s  form a n i nte gra l  pa rt of thi s  fi na nci a l  i nforma ti on.

 

Consolidated Cash Flow Statement for the year ended 31 March 2024
  

 

Year ended
31 March

2024

 
Ye a r e nde d

31 Ma rch
2023

   £'000 £'000
Los s  be fore  ta xa ti on   (4,650) (12,469)
Fi na nce  cos ts  5,502 3,530
Ope ra ti ng profi t/(l os s )   852 (8,939)
Adjustment for non-cash items    
De pre ci a ti on a nd a morti s a ti on   23,876 24,026
Profi t on di s pos a l  of prope rty, pl a nt a nd e qui pme nt  (53) -
Exce pti ona l  i ncome   (2,100) -
Exce pti ona l  cos ts  4,550 8,149
Sha re -ba s e d pa yme nts  1,138 1,256
Ope ra ;ng ca s h flow be fore  e xce p;ona l  i te ms  a nd move me nts  i n worki ng
ca pi ta l

  28,263 24,492

Ca s h cos ts  of e xce pti ona l  i te ms  (4,240) (8,258)
Ca s h cos ts  of provi s i ons  (978) -
Ope ra ti ng ca s h fl ow be fore  cha nge s  i n worki ng ca pi ta l   23,045 16,234
Changes in working capital    
Incre a s e  i n i nve ntori e s  (471) (2,324)
De cre a s e /(i ncre a s e ) i n tra de  a nd othe r re ce i va bl e s   2,411 (15,463)
(De cre a s e )/i ncre a s e  i n tra de  a nd othe r pa ya bl e s   (1,826) 16,377
Cash generated from operations   23,159 14,824
    
Ta x pa i d   (174) (670)
Net cash generated from operating activities   22,985 14,154

   
Cash flows from investing activities    
Purcha s e  of prope rty, pl a nt a nd e qui pme nt   (9,265) (5,505)
Acqui s i ti on of s ubs i di a ri e s  (ne t of ca s h a cqui re d)   (890) (26,606)
Purcha s e  of i nta ngi bl e  a s s e ts   (1,479) (869)
Net cash used in investing activities   (11,634) (32,980)

   
Cash flows from financing activities    
Di vi de nds  pa i d  (1,369) (5,593)
Di s pos a l  of tre a s ury s ha re s  on e xe rci s e  of s ha re  opti ons   116 229
Fi na nci ng of prope rty, pl a nt a nd e qui pme nt   2,419 966



Fi na nci ng of prope rty, pl a nt a nd e qui pme nt   2,419 966
Inte re s t pa i d on ba nk l oa ns , te rm l oa ns  a nd a s s e t fi na nci ng   (3,569) (1,771)
Inte re s t pa i d on l e a s e s   (1,328) (1,218)
Re pa yme nt of l e a s e s  (10,638) (6,901)
Re pa yme nt of a s s e t fi na nci ng l i a bi l i ti e s  (635) -
Re pa yme nt of te rm l oa ns  (474) (508)
Dra wdown of ba nk l oa ns  16,500 55,500
Re pa yme nt of ba nk l oa ns  (10,500) (21,500)
Pa yme nt of l oa n a rra nge me nt fe e s  - (713)
Net cash used in financing activities   (9,478) 18,491
    
Net increase/(decrease) in cash and cash equivalents   1,873 (335)
Ca s h a nd ca s h e qui va l e nts  a t be gi nni ng of pe ri od   1,366 1,804
Effe ct of e xcha nge  ra te s   (109) (103)
Cash and cash equivalents at end of the period   3,130 1,366
 

The  a ccompa nyi ng Note s  form a n i nte gra l  pa rt of thi s  fi na nci a l  i nforma ti on.

 
Consolidated Statement of Changes in Equity for the year ended 31 March 2024
 

Share
capital

Share
premium

Common
control

reserve

Own shares
held in

treasury
Retained
earnings

Total
equity

£'000 £'000 £'000 £'000 £'000 £'000
At 1 Apri l  2022 157 73,267 (9,454) (2,673) 10,551 71,848
Los s  for the  pe ri od - - - - (9,250) (9,250)
Transactions with owners
Sha re -ba s e d pa yme nts - - - - 1,044 1,044
Di vi de nds  pa i d - - - - (5,593) (5,593)
Sha re  opti on e xe rci s e s - - - 1,775 (1,546) 229
De fe rre d ta x re l a ti ng to pri or pe ri ods - - - - (37) (37)
Other comprehensive income
De fe rre d ta x move me nt on s ha re  opti ons - - - - 47 47
Curre ncy tra ns l a ti on di ffe re nce s - - - - (97) (97)
At 31 March 2023 157 73,267 (9,454) (898) (4,881) 58,191
Los s  for the  pe ri od - - - - (3,441) (3,441)
Transactions with owners
Sha re -ba s e d pa yme nts - - - - 1,053 1,053
Is s ue  of ne w s ha re s 2 2,382 - - - 2,384
Di vi de nds  pa i d (3,752) (3,752)
Sha re  opti on e xe rci s e s - - - 119 (3) 116
De fe rre d ta x move me nt on s ha re  opti ons - - - - 78 78
De fe rre d ta x re l a ti ng to pri or pe ri ods - - - - (29) (29)
Other comprehensive income
Curre ncy tra ns l a ti on di ffe re nce s - - - - (117) (117)
At 31 March 2024 159 75,649 (9,454) (779) (11,092) 54,483
 

The  a ccompa nyi ng Note s  form a n i nte gra l  pa rt of thi s  fi na nci a l  i nforma ti on.

Notes to the Financial information for the year ended 31 March 2024

1      Summary of significant accounting policies

Re dce ntri c pl c i s  a  publ i c l i mi te d compa ny i ncorpora te d a nd domi ci l e d i n Engl a nd a nd Wa l e s , whos e  s ha re s  a re  publ i cl y
tra de d on the  AIM di vi s i on of the  London Stock Excha nge . Re dce ntri c pl c wa s  i ncorpora te d on 11 Fe brua ry 2013 a nd a dmi Oe d
to AIM on 24 Apri l  2013.

The  Group Fi na nci a l  Sta te me nts  ha ve  be e n pre pa re d a nd a pprove d by the  Di re ctors  i n a ccorda nce  UK-a dopte d i nte rna ;ona l
a ccounti ng s ta nda rds  ("UK-a dopte d IFRS").

The  pri nci pa l  a ccoun;ng pol i ci e s  a ppl i e d i n the  pre pa ra ;on of thos e  Fi na nci a l  Sta te me nts  a re  s e t out be l ow. The s e
pol i ci e s  ha ve  be e n a ppl i e d cons i s te ntl y i n the  curre nt a nd pri or pe ri od.

Thi s  Fi na nci a l  Informa ;on i s  pre s e nte d i n pound s te rl i ng, be i ng the  curre ncy of the  pri ma ry e conomi c e nvi ronme nt i n whi ch
the  Group ope ra te s .  Al l  a mounts  ha ve  be e n rounde d to the  ne a re s t thous a nd (£'000), unl e s s  othe rwi s e  i ndi ca te d.

The  Fi na nci a l  i nforma ;on i s  pre pa re d on the  hi s tori ca l  cos t ba s i s  e xce pt tha t con;nge nt cons i de ra ;on i s  me a s ure d a t fa i r
va l ue .

Ba s i s  of pre pa ra ti on

Whi l e  the  fina nci a l  i nforma ;on i ncl ude d i n thi s  pre l i mi na ry a nnounce me nt ha s  be e n pre pa re d i n a ccorda nce  wi th the
re cogni ;on a nd me a s ure me nt cri te ri a  of Inte rna ;ona l  Fi na nci a l  Re por;ng Sta nda rds  (IFRSs ), thi s  a nnounce me nt doe s  not
i ts e l f conta i n s uffi ci e nt i nforma ti on to compl y wi th IFRSs .

The  fina nci a l  i nforma ;on s e t out a bove  doe s  not cons ;tute  the  Compa ny's  s ta tutory a ccounts  for the  ye a rs  e nde d 31 Ma rch
2024 or 2023 but i s  de ri ve d from thos e  a ccounts . Sta tutory a ccounts  for 2023 ha ve  be e n de l i ve re d to the  re gi s tra r of
compa ni e s , a nd thos e  for 2024 wi l l  be  de l i ve re d i n due  cours e . The  a udi tor ha s  re porte d on thos e  a ccounts ; the i r re ports
we re  (i ) unqua l i fie d, (i i ) di d not i ncl ude  a  re fe re nce  to a ny ma Oe rs  to whi ch the  a udi tor dre w a Oe n;on by wa y of e mpha s i s
wi thout qua l i fyi ng the i r re port a nd (i i i ) di d not conta i n a  s ta te me nt unde r s e cti on 498 (2) or (3) of the  Compa ni e s  Act 2006.

The  Fi na nci a l  Sta te me nts  a re  pre pa re d on a  goi ng conce rn ba s i s  whi ch the  Di re ctors  be l i e ve  to be  a ppropri a te  for the
fol l owi ng re a s ons .

The  Group a nd Compa ny me e ts  the i r da y to da y worki ng ca pi ta l  re qui re me nts  from the  Group's  ope ra ;ona l  ca s h flows , a
Re vol vi ng Cre di t Fa ci l i ty, As s e t Fi na nci ng Fa ci l i ty a nd l e a s i ng a rra nge me nts .  The  Re vol vi ng Cre di t Fa ci l i ty i s  a n £80.0m
fa ci l i ty (ne t £40.0m u;l i s e d a t 31 Ma rch 2024), whi l e  the  As s e t Fi na nci ng Fa ci l i ty i s  a  £7.0m fa ci l i ty (i ncre a s e d to £10.0m i n
Augus t 2024). £3.6m of the  As s e t Fi na nci ng Fa ci l i ty wa s  u;l i s e d a t 31 Ma rch 2024. In Ma rch 2024 the  Re vol vi ng Cre di t Fa ci l i ty
a nd As s e t Fi na nci ng Fa ci l i ty we re  e xte nde d a t the  Group's  re que s t, wi th a  ne w ma turi ty da te  of 26 Apri l  2026.

The  Di re ctors  ha ve  pre pa re d ca s h flow fore ca s ts  for a  pe ri od of a t l e a s t 12 months  from the  da te  of a pprova l  of the s e
Fi na nci a l  Sta te me nts  (the  "goi ng conce rn a s s e s s me nt pe ri od") whi ch i ndi ca te  tha t, ta ki ng a ccount of re a s ona bl y pos s i bl e
downs i de s  on the  ope ra ;ons  a nd i ts  fina nci a l  re s ource s , the  Group a nd the  Compa ny wi l l  ha ve  s uffici e nt funds  to me e t
the i r l i a bi l i ti e s  a s  the y fa l l  due  for tha t pe ri od, a nd wi l l  compl y wi th de bt cove na nts  ove r tha t pe ri od.

The  Group i s  re qui re d to compl y wi th fina nci a l  de bt cove na nts  for a djus te d l e ve ra ge  (ne t de bt to a djus te d EBITDA), ca s hflow
cove r (a djus te d ca s hflow to de bt s e rvi ce , whe re  a djus te d ca s hflow i s  de fine d a s  a djus te d EBITDA l e s s  ta x pa i d, di vi de nd
pa yme nts , IFRS16 l e a s e  re pa yme nts  a nd ca s h ca pi ta l  e xpe ndi ture ) a nd provi s i ons  re l a ;ng to gua ra ntor cove ra ge  s uch tha t
gua ra ntors  mus t e xce e d a  pre s cri be d thre s hol d of the  Group's  gros s  a s s e ts , re ve nue  a nd a djus te d EBITDA. The  gua ra ntors



gua ra ntors  mus t e xce e d a  pre s cri be d thre s hol d of the  Group's  gros s  a s s e ts , re ve nue  a nd a djus te d EBITDA. The  gua ra ntors
a re  Re dce ntri c pl c a nd Re dce ntri c Sol uti ons  Li mi te d. Cove na nts  a re  te s te d qua rte rl y e a ch ye a r.

Duri ng FY24 the  Group ha s  con;nue d to i nve s t he a vi l y i n i nte gra ;on a nd e ffici e ncy progra mme s  whi ch a re  e xpe cte d to
de l i ve r s i gni fica nt be ne fits  to the  bus i ne s s  from FY25 onwa rd. In a ddi ;on, a  s i gni fica nt propor;on of the  Group's  focus  ha s
be e n on the  Ha rroga te  da ta  ce ntre  re l oca ;on i n fa vour of de l i ve ri ng othe r proje cts  i ncl udi ng the  furthe r cons ol i da ;on of
cl oud pl a Qorms . In a n;ci pa ;on of the  e ffe ct of the s e  fa ctors  on con;nue d cove na nt compl i a nce , pa r;cul a rl y a s  the
cove na nt te s ts  a re  on a  rol l i ng 12-month ba s i s , i n June  2024 the  Di re ctors  re a che d a gre e me nt wi th the  ba nki ng s yndi ca te  to
a ppl y l e s s  s tri nge nt de bt cove na nt re qui re me nts  for the  qua rte rs  e nde d June  a nd Se pte mbe r 2024, de s pi te  not a n;ci pa ;ng
a  bre a ch a t the s e  qua rte rs . The  purpos e  of thi s  a me ndme nt wa s  to provi de  a ddi ;ona l  he a droom on cove na nts  i n the  e ve nt
of a  s e ve re  but pl a us i bl e  downs i de  s ce na ri o, a nd to provi de  a ddi ;ona l  fle xi bi l i ty a round the  ;mi ng a nd fina nci ng of
ca pi ta l  e xpe ndi ture  for ne w cus tome r proje cts .  The re  we re  no othe r ma te ri a l  cha nge s  to the  te rms  a nd condi ;ons  of the
borrowi ngs  be ca us e  of thi s  a me ndme nt. Al l  re qui re me nts  wi thi n the  borrowi ngs  fa ci l i ty a gre e me nt a nd s ubs e que nt
a me ndme nts  ha ve  be e n a dhe re d to i n the  re s pe c;ve  qua rte rs , wi th the  ba nki ng s yndi ca te  furthe r a gre e i ng not to a ppl y a
cl a us e  re l a ;ng to the  re tros pe c;ve  i ncl us i on of the  Ja nua ry 2024 di vi de nd i nto the  De ce mbe r 2023 cove na nt ca l cul a ;on.
Thi s  cl a us e  i s  no l onge r a ppl i ca bl e  from Apri l  2024 onwa rds .

The  Di re ctors ' fore ca s ts  i n re s pe ct of the  goi ng conce rn a s s e s s me nt pe ri od ha ve  be e n bui l t from the  de ta i l e d Boa rd
a pprove d budge t for the  ye a r e ndi ng 31 Ma rch 2025, a nd a  fore ca s t for the  ye a r e ndi ng 31 Ma rch 2026, a nd the  goi ng conce rn
a s s e s s me nt ta ke s  a ccount of the  de bt cove na nt re qui re me nts . 

The  fore ca s ts  i ncl ude  s e ve ra l  a s s ump;ons  i n re l a ;on to orde r i nta ke , re ne wa l  a nd churn ra te s , EBITDA ma rgi n
i mprove me nts , the  ful l  ye a r i mpa ct of e ne rgy e ffici e ncy i nve s tme nt a nd i mprove d e l e ctri ci ty pri ci ng (a  s i gni fica nt propor;on
of whi ch i s  l ocke d i n through FY25 a t forwa rd ra te s  fa voura bl e  to thos e  a chi e ve d i n FY24). Re ve nue  a s s ump;ons  re fle ct
l e ve l s  a chi e ve d i n FY24 pl us  orga ni c growth a nd ha ve  be e n a djus te d for the  e nl a rge d cus tome r ba s e  a nd a ddi ;ona l
products  fol l owi ng the  a cqui s i ti ons  ma de  i n FY23.

Whi l s t the  Group's  tra di ng a nd ca s h flow fore ca s ts  ha ve  be e n pre pa re d us i ng curre nt tra di ng a s s ump;ons , the  ope ra ;ng
e nvi ronme nt con;nue s  to pre s e nt s e ve ra l  cha l l e nge s  whi ch coul d ne ga ;ve l y i mpa ct the  a ctua l  pe rforma nce  a chi e ve d. 
The s e  ri s ks  i ncl ude , but a re  not l i mi te d to, a chi e vi ng fore ca s t l e ve l s  of ne w orde r i nta ke , the  i mpa ct on cus tome r confi de nce
a s  a  re s ul t of ge ne ra l  e conomi c condi ;ons , i nfla ;ona ry cos t pre s s ure s  i ncl udi ng une xpe cte d one -off cos t i mpa cts , a nd the
e ffica cy of e ne rgy e ffici e ncy me a s ure s  unde r a  prol onge d pe ri od of hot we a the r. In ma ki ng the i r goi ng conce rn a s s e s s me nt
i n l i ght of the s e  ri s ks , the  Di re ctors  ha ve  a l s o mode l l e d a  combi ne d s e ve re  but pl a us i bl e  downs i de  s ce na ri o whe n
pre pa ri ng the  fore ca s ts .  

The  downs i de  s ce na ri o a s s ume s  s i gni fica nt e conomi c downturn ove r FY25 a nd i nto FY26, pri ma ri l y i mpa c;ng re curri ng ne w
orde r i nta ke  a nd non-re curri ng product a nd s e rvi ce s  re ve nue s  a s  the  Di re ctors  note  the  unce rta i nti e s  s urroundi ng the  ti mi ng
a nd e xte nt of non-re curri ng re ve nue  from qua rte r to qua rte r. In thi s  s ce na ri o, re curri ng monthl y orde r i nta ke  i s  fore ca s t to
re duce  by 30% compa re d to ba s e  ca s e  budge t a nd product a nd s e rvi ce s  non-re curri ng re ve nue s  re duce  by 20% compa re d to
ba s e  ca s e  budge t i ncorpora ;ng pote n;a l  s uppl y cha i n i s s ue s , re duce d i nve s tme nt from our e xi s ;ng cus tome r ba s e  a nd
fa i l ure  to e xpa nd ma rke t s ha re  a s  pl a nne d. In a ddi ;on, the  downs i de  s ce na ri o a l s o a s s ume s  the  ne w bus i ne s s  obta i ne d
doe s  not a chi e ve  the  gros s  ma rgi n pl a nne d, wi th a  10% re duc;on to the  pl a nne d gros s  ma rgi n a chi e ve me nt a cros s  a l l  ne w
re curri ng re ve nue  mode l l e d.

An a ddi ;ona l  fa ctor tha t ca n i mpa ct the  re ve nue  a nd gros s  ma rgi n a s s ump;ons  i n the  goi ng conce rn a s s e s s me nt pe ri od i s
the  l e ve l  of cus tome r ca nce l l a ;ons  (of a n i ndi vi dua l  s e rvi ce  or product). Whi l s t known, ne a r-te rm cus tome r ca nce l l a ;ons
ha ve  be e n mode l l e d, coupl e d wi th a n unde rl yi ng l e ve l  of cus tome r ca nce l l a ;ons  ba s e d on hi s tori c tre nds , the re  re ma i ns  a
ri s k tha t une xpe cte d, me di um to l a rge  cus tome r ca nce l l a ;ons  coul d occur i n the  ne a r-te rm. The  Group i s  prote cte d
contra ctua l l y l a rge l y wi th no;ce  pe ri ods  a nd ca nce l l a ;on cl a us e s , howe ve r a  re s i dua l  ri s k re ma i ns . An a ddi ;ona l  l e ve l  of
cus tome r ca nce l l a ti ons  ha s  the re fore  be e n mode l l e d e a ch qua rte r i n the  downs i de  s ce na ri o to re fl e ct thi s  ri s k.

Fol l owi ng the  e ne rgy e ffici e ncy me a s ure s  de l i ve re d i n FY24, e l e ctri ci ty vol ume s  a re  s i gni fica ntl y more  pre di cta bl e  tha n the y
ha ve  be e n hi s tori ca l l y. In a ddi ;on, powe r pri ce s  a re  90% fixe d (a t curre nt vol ume s ) through to Se pte mbe r 2025. Howe ve r,
the re  re ma i ns  a  ri s k tha t pe ri ods  of s us ta i ne d hi ghe r s umme r te mpe ra ture s , cons i de ri ng the  i mpa cts  of wi de r cl i ma te -
re l a te d fa ctors , coul d i ncre a s e  e ne rgy us a ge  a t s i te s  whe re  ne w e ffici e ncy me a s ure s  ha ve  be e n i ntroduce d, but not te s te d,
a t the s e  prol onge d hi ghe r te mpe ra ture s . A 5% i ncre a s e  i n fore ca s te d us a ge  ha s  be e n mode l l e d a cros s  a  pe ri od of thre e
months  ove r the  s umme r to re fl e ct thi s  ri s k.

Wi th re s pe ct to the  re ma i ni ng ope ra ;ng cos t ba s e , whi l s t the  Boa rd a pprove d fore ca s t conta i ns  de ta i l e d, i te mi s e d cos t
fore ca s ts  (i ncl udi ng i nfla ;on), the re  re ma i ns  a  ri s k i nhe re nt wi thi n the  i ndus try re l a te d to the  compl e x cos t ba s e  a nd
s i gni fica nt vol ume s  of s e rvi ce s  procure d tha t une xpe cte d cos ts  a nd/or une xpe cte d cos t i ncre a s e s  ca n a t ;me s  occur. In the
s e ve re  but pl a us i bl e  downs i de  s ce na ri o, a n a ddi ;ona l  qua rte rl y cos t s hock ha s  be e n mode l l e d to re fle ct thi s  ri s k. In
pre pa ri ng the  ca s h flow fore ca s ts  a nd a na l ys i s  re l a ;ng to de bt cove na nt compl i a nce  through the  goi ng conce rn a s s e s s me nt
pe ri od, the  Di re ctors  ha ve  cons i de re d the  na ture  of e xce p;ona l  i te ms  a nd a re  s a ;s fie d tha t s uch i te ms  me e t the  Group's
a ccounti ng pol i cy a nd borrowi ngs  fa ci l i ty a gre e me nt de fi ni ti on of e xce pti ona l  i te ms .

Gi ve n e xte rna l  ma rke t a na l ys i s  i ndi ca te s  a n e xpe cta ;on tha t i nte re s t ra te s  ha ve  s ta bi l i s e d, no s e ns i ;vi ty on i nte re s t ra te s
ha s  be e n i ncl ude d i n the  pl a us i bl e  downs i de  s ce na ri o.  Both the  ba s e  ca s e  a nd s e ve re  but pl a us i bl e  downs i de  fore ca s t
s ce na ri os  con;nue  to mode l  the  pa yme nt of di vi de nds , i ncl udi ng a  fina l  FY24 di vi de nd pa yme nt i n Ja nua ry 2025. The
Di re ctors  wi l l  con;nue  to moni tor the  i mpa ct a nd ;mi ng of di vi de nd pa yme nts  i n the  norma l  cours e  of the i r qua rte rl y
l i qui di ty a nd de bt cove na nt compl i a nce  moni tori ng.

In a ddi ;on to the  ba s e  ca s e  a nd s e ve re  but pl a us i bl e  downs i de  fore ca s ts , the  Di re ctors  ha ve  mode l l e d a n ove rl a y s ce na ri o
i n a n;ci pa ;on of a n EBITDA e nha nci ng, s i gni fica nt ne w cus tome r contra ct. Thi s  contra ct woul d ne ce s s i ta te  ce rta i n upfront
ca pi ta l  e xpe ndi ture , wi th re ve nue s  fol l owi ng l a te r i n the  fore ca s t pe ri od whe n s e rvi ce s  comme nce . As  a  re s ul t, i n Augus t
2024 a gre e me nt wa s  re a che d wi th the  Group's  l e nde rs  to i ncre a s e  the  As s e t Fi na nci ng Fa ci l i ty l i mi t to £10.0m. The  ove rl a y
s ce na ri o mode l s  the  i mpa cts  of thi s  pote n;a l  ne w contra ct i nto the  ba s e  ca s e  a nd s e ve re  but pl a us i bl e  downs i de
fore ca s ts , i ncl udi ng the  ;mi ng a nd fina nci ng of re l a te d ca pi ta l  e xpe ndi ture , a nd the  re s ul ;ng i mpa cts  on de bt cove na nt
compl i a nce .

Unde r the  downs i de  s ce na ri o mode l l e d, a nd i ncl udi ng the  ne w cus tome r contra ct ove rl a y, the  fore ca s ts  de mons tra te  tha t
the  Group i s  e xpe cte d to ma i nta i n s uffici e nt l i qui di ty a nd wi l l  con;nue  to compl y wi th the  re l e va nt de bt cove na nts  wi thout
ma na ge me nt ta ki ng mi ;ga ;ng a c;ons . Whi l e  not mode l l e d, mi ;ga ;ng a c;ons  whi ch a re  wi thi n the  Group's  control  woul d
a l s o be  a va i l a bl e  i n the  e ve nt of a  s e ve re  downs i de . Such a c;ons  i ncl ude , but a re  not l i mi te d to, the  re pha s i ng of
di s cre ;ona ry ca pi ta l  e xpe ndi ture , a nd furthe r ma na ge me nt of di s cre ;ona ry cos t a re a s  s uch a s  ma rke ;ng, tra i ni ng a nd
tra ve l .

The  Di re ctors  the re fore  re ma i n confide nt tha t the  Group a nd Compa ny ha ve  a de qua te  re s ource s  to con;nue  to me e t the i r
l i a bi l i ti e s  a s  a nd whe n the y fa l l  due  wi thi n the  pe ri od of a t l e a s t 12 months  from the  da te  of thi s  Re port.

Cha nge s  i n a ccounti ng pol i cy a nd di s cl os ure

The  a me ndme nt to IAS 12 Income  Ta xe s  for a s s e ts  a nd l i a bi l i ;e s  a ri s i ng from a  s i ngl e  tra ns a c;on ha s  be e n re cogni s e d i n
the  curre nt ye a r wi th the  pri or ye a r compa ra ti ve  re s ta te d. The re  i s  no re qui re me nt for a  ful l  re tros pe cti ve  a ppl i ca ti on.

Adopted IFRS not yet applied

The re  a re  no ne w s ta nda rds , a me ndme nts  to e xi s ;ng s ta nda rds  or i nte rpre ta ;ons  tha t a re  not ye t e ffe c;ve  tha t a re
e xpe cte d to ha ve  a  ma te ri a l  i mpa ct on the  Group. Such de ve l opme nts  a re  rou;ne l y re vi e we d by the  Group a nd i ts  fina nci a l
re porti ng s ys te ms  a re  a da pte d a s  a ppropri a te .

Ba s i s  of cons ol i da ti on

The  Group Fi na nci a l  Sta te me nts  cons ol i da te  thos e  of the  Compa ny a nd of i ts  s ubs i di a ry unde rta ki ngs  dra wn up to 31 Ma rch
2024.

Subs i di a ri e s  a re  a l l  e n;;e s  ove r whi ch the  Group ha s  control . The  Group control s  a n e n;ty whe n the  Group i s  e xpos e d to,
or ha s  ri ghts  to, va ri a bl e  re turns  from i ts  i nvol ve me nt wi th the  e n;ty a nd ha s  the  a bi l i ty to a ffe ct thos e  re turns  through i ts
powe r ove r the  e n;ty. Subs i di a ri e s  a re  ful l y Cons ol i da te d from the  da te  on whi ch control  i s  tra ns fe rre d to the  Group. The y
a re  de cons ol i da te d from the  da te  tha t control  ce a s e s .

Intra -group tra ns a c;ons , ba l a nce s  a nd unre a l i s e d ga i ns  a nd l os s e s  on tra ns a c;ons  be twe e n group compa ni e s  a re



Intra -group tra ns a c;ons , ba l a nce s  a nd unre a l i s e d ga i ns  a nd l os s e s  on tra ns a c;ons  be twe e n group compa ni e s  a re
e l i mi na te d on cons ol i da ti on.

Cri ti ca l  a ccounti ng judge me nts , ke y s ource s  of e s ti ma ti on unce rta i nty a nd othe r a re a s  of e s ti ma ti on

In the  a ppl i ca ;on of the  Group's  a ccoun;ng pol i ci e s , whi ch a re  de s cri be d i n Note  1, the  Boa rd a re  re qui re d to ma ke
judge me nts , e s ;ma te s  a nd a s s ump;ons  a bout the  ca rryi ng a mounts  of a s s e ts  a nd l i a bi l i ;e s , wi thout cl e a r di re c;on from
othe r s ource s .  The  e s ;ma te s  a nd a s s oci a te d a s s ump;ons  a re  ba s e d on hi s tori ca l  e xpe ri e nce  a nd othe r fa ctors  tha t a re
cons i de re d to be  re l e va nt.  Actua l  re s ul ts  ma y di ffe r from the s e  e s ti ma te s .

The  e s ;ma te s  a nd unde rl yi ng a s s ump;ons  a re  re vi e we d on a n ongoi ng ba s i s  a nd a re  cons i s te nt wi th the  Group's  ri s k
ma na ge me nt a nd cl i ma te -re l a te d commi tme nts  whe re  a ppropri a te .  Re vi s i ons  to a ccoun;ng e s ;ma te s  a re  re cogni s e d i n
the  pe ri od i n whi ch the  e s ti ma te  i s  re vi s e d i f the  re vi s i on onl y a ffe cts  tha t pe ri od, or i n the  pe ri od of the  re vi s i on a nd future
pe ri ods  i f the  re vi s i on a ffe cts  both curre nt a nd future  pe ri ods .

Judgements

The  Group ha s  i de n;fie d the  fol l owi ng i te ms  a s  a  cri ;ca l  a ccoun;ng judge me nt whi ch woul d ha ve  a  s i gni fica nt i mpa ct to
the  a mounts  re cogni s e d i n the  Fi na nci a l  Sta te me nts  for the  ye a r e nde d 31 Ma rch 2024.

Exceptionals items

The  Group pre s e nts  s e pa ra te l y, on the  fa ce  of the  Cons ol i da te d Sta te me nt of Compre he ns i ve  Income , ma te ri a l  i te ms  of
i ncome  a nd e xpe ns e s , whi ch, be ca us e  of the i r na ture  a nd e xpe cte d i nfre que ncy of e ve nts  gi vi ng ri s e  to the m, me ri t
s e pa ra te  pre s e nta ;on to a l l ow s ha re hol de rs  to unde rs ta nd be Oe r the  e l e me nts  of the  Compa ny's  unde rl yi ng fina nci a l
pe rforma nce .  An e l e me nt of ma na ge me nt judgme nt i s  re qui re d i n i de n;fyi ng the s e  e xce p;ona l  i te ms .  Addi ;ona l
i nforma ti on i s  i ncl ude d i n Note  2.

Going concern

Ma na ge me nt ha ve  pre pa re d re ports  a nd fina nci a l  mode l s  on the  goi ng conce rn a s s ump;ons  whe n cons i de ri ng the  FY24
re s ul ts  a nd the  Group's  fina nci a l  pe rforma nce  a nd compl i a nce  wi th ba nki ng cove na nts  for a  pe ri od of a t l e a s t 12 months
from the  da te  of a pprova l  of the  Fi na nci a l  Sta te me nts .  In a ddi ;on, i nte rna l  fina nci a l  proje c;ons  i ncl udi ng s tre s s  te s ;ng
ha ve  be e n pre pa re d, wi th ma na ge me nt a ppl yi ng s e ve re  but pl a us i bl e  downs i de  s ce na ri os . An e l e me nt of judge me nt i s
i nvol ve d i n de te rmi ni ng tha t the re  i s  no ma te ri a l  unce rta i nty ove r the  Group con;nui ng a s  a  goi ng conce rn. Addi ;ona l
i nforma ti on i s  i ncl ude d i n the  ba s i s  of pre pa ra ti on s e cti on.

Estimates

The re  a re  no ma jor s ource s  of e s ;ma ;on unce rta i nty a t the  e nd of the  re por;ng pe ri od, tha t ha ve  a  s i gni fica nt ri s k of
re s ul ti ng i n a  ma te ri a l  a djus tme nt to the  ca rryi ng a mounts  of a s s e ts  a nd l i a bi l i ti e s  wi thi n the  ne xt fi na nci a l  ye a r.

2      Exceptional items

  Year ended Ye a r e nde d

  31 March 31 Ma rch

  2024 2023

  £'000 £'000

Included within operating costs:  

Acqui s i ti on re l a te d profe s s i ona l  a nd l e ga l  fe e s 350 695

Inte gra ti on cos ts 3,467 5,965

Re s tructuri ng cos ts 733 -

Cos ts  re l a ti ng to the  s e ttl e me nt of a  hi s tori ca l  s uppl i e r di s pute - 809

Cl oud computi ng cos ts - 680

Tota l  e xce pti ona l  cos ts 4,550 8,149

Presented separately in the Consolidated Statement of Comprehensive Income:  

Ga i n on s e ttl e me nt of conti nge nt cons i de ra ti on (2,100) -

Tota l  e xce pti ona l  i ncome (2,100) -

 

Current year

Exceptional costs

Acqui s i ;on re l a te d profe s s i ona l  a nd l e ga l  fe e s  of £0.4m (FY23: £0.7m) a re  for profe s s i ona l  s e rvi ce s  l i nke d to the  s i gni fica nt
a cqui s i ;ons  of ce rta i n bus i ne s s  a nd a s s e ts  re l a ;ng to thre e  da ta  ce ntre s  from Sunga rd Ava i l a bi l i ty Se rvi ce s  (UK) Li mi te d
("Sunga rd"), the  cons ul ;ng bus i ne s s  from Sunga rd a nd 100% of the  i s s ue d s ha re  ca pi ta l  of 4D Da ta  Ce ntre s  Li mi te d duri ng
the  pre vi ous  ye a r. The s e  cos ts , though i ncurre d i n FY24, re l a te  to the  a cqui s i ;on proje cts  a nd i ncl ude  va l ua ;on s e rvi ce s  i n
re s pe ct of e s ta bl i s hi ng the  fa i r va l ue  of a cqui re d a s s e ts  a nd othe r a s s oci a te d profe s s i ona l  fe e s . Ca s h cos ts  we re  £0.4m
(FY23: £0.7m)

Inte gra ;on cos ts  of £3.5m (FY23: £6.0m) pri nci pa l l y re l a te  to the  e xi t of the  Ha rroga te  da ta  ce ntre  a nd re l oca ;on of both
cus tome r a nd i nte rna l  pl a Qorms  to our We s t Yorks hi re  da ta  ce ntre  i n El l a nd, whi ch a ccounte d for £2.6m of the  i nte gra ;on
cos ts . Thi s  a c;vi ty wa s  i ntri ns i ca l l y l i nke d to the  i nte gra ;on of the  Sunga rd a nd 4D Da ta  Ce ntre  a cqui s i ;ons , whi ch l e F the
Group wi th s i gni fica nt da ta  ce ntre  ca pa ci ty tha t re qui re d cons ol i da ;on. Fol l owi ng a  pe ri od of a s s e s s me nt of whi ch da ta
ce ntre s  woul d be s t s e rve  the  Group goi ng forwa rd, i t wa s  de te rmi ne d the  Ha rroga te  da ta  ce ntre  a nd a djoi ni ng office  s pa ce
woul d be  e xi te d a t the  e nd of the  curre nt l e a s e  on the  24 Ma rch 2024.

The  re l oca ;on of the  Ha rroga te  da ta  ce ntre  wa s  a  s i gni fica nt unde rta ki ng for the  Group, i nvol vi ng de di ca te d re s ource  for up
to 12 months , i ncl udi ng s ta ff tha t we re  s e conde d to the  proje ct, a nd di ve rte d a wa y from othe r va l ue -a ddi ng a c;vi ;e s , for
mos t or a l l  of the i r ;me  be fore  re turni ng to the i r e xi s ;ng rol e s  fol l owi ng the  proje ct's  compl e ;on. It i s  e xpe cte d tha t £0.7m
of cos t a l l oca te d to i nte gra ;on cos ts  i n FY24 i n re s pe ct of thi s  move  re l a te s  to s ta ff cos ts  whi ch woul d ha ve  be e n i ncl ude d
wi thi n a djus te d ope ra ;ng profit i n the  pri or ye a r. In tota l , £1.4m of thi rd-pa rty e xpe ndi ture  a cros s  contra ct re s ource  a nd
othe r di re ctl y a s s oci a te d s pe nd a nd £1.2m of s ta ff s a l a ri e s , bonus e s  a nd a s s oci a te d ta xe s  we re  s pe nt on the  move  to
mi gra te  a c;vi ;e s  to the  We s t Yorks hi re  da ta  ce ntre . In a ddi ;on, £1.0m of cos t wa s  i ncurre d to re s tore  the  Ha rroga te  s i te  to
i ts  ori gi na l  condi ;on fol l owi ng the  cus tome r mi gra ;on.  The s e  cos ts , whe re  the y re l a te  to re s tora ;on a nd di l a pi da ;ons
a cti vi ty, a re  s hown a s  a  uti l i s a ti on of the  e xi s ti ng di l a pi da ti ons  provi s i on for thi s  s i te  (Note  3).

The  re ma i ni ng £0.9m of i nte gra ;on cos ts  pre s e nte d wi thi n e xce p;ona l  cos ts  i ncl ude  £0.7m i ncurre d to de commi s s i on
pre s e nce s  i n two thi rd-pa rty da ta  ce ntre s  i nhe ri te d from a cqui s i ;ons  a s  pa rt of the  ongoi ng s tra te gy to cons ol i da te  the
e s ta te  a nd £0.2m re l a te d to s ta ff cos ts  pe rformi ng othe r i nte gra ti on work to mi gra te  l e ga cy pl a tforms .

Ca s h cos ts  re l a ti ng to e xce pti ona l  i nte gra ti on cos ts  i n the  ye a r we re  £3.1m (FY23: £6.0m).

Re s tructuri ng cos ts  i ncl ude  £0.5m of s ta ff cos ts  a s s oci a te d wi th a  ma na ge me nt re s tructure  for s ta ff who ha ve  s ubs e que ntl y
l e ft the  bus i ne s s , a nd £0.2m of re l a te d l e ga l  fe e s . Ca s h cos ts  we re  a l s o £0.7m.

Exceptional income

Duri ng FY24, the  cons i de ra ti on for the  Sunga rd a cqui s i ti on wa s  fi na l i s e d.  £2.5m of conti nge nt cons i de ra ti on wa s  re cogni s e d



Duri ng FY24, the  cons i de ra ti on for the  Sunga rd a cqui s i ti on wa s  fi na l i s e d.  £2.5m of conti nge nt cons i de ra ti on wa s  re cogni s e d
a s  a  l i a bi l i ty i n the  pri or ye a r ba s e d on the  e xpe cta ;ons  a t pri or ye a r ba l a nce  s he e t da te . The  fina l  pos i ;on ha s  now be e n
crys ta l l i s e d on the  a nni ve rs a ry of da te  of the  a cqui s i ;on, i n l i ne  wi th the  purcha s e  a gre e me nt.Duri ng FY24, the  fina l
s e Ol e me nt tota l l e d £0.4m, a nd the re fore  a n e xce p;ona l  £2.1m cre di t ha s  be e n re cogni s e d a s  a  ga i n on s e Ol e me nt of
con;nge nt cons i de ra ;on i n l i ne  wi th the  pri or ye a r s ubs e que nt e ve nts  di s cl os ure .  Thi s  i s  pre s e nte d s e pa ra te l y on the  fa ce
of the  Cons ol i da te d Sta te me nt of Compre he ns i ve  Income .

Prior year

Exceptional costs

Acqui s i ;on re l a te d profe s s i ona l  a nd l e ga l  fe e s  of £0.7m i n FY23 we re  for profe s s i ona l  s e rvi ce s  l i nke d to the  thre e
a cqui s i ti ons  i n the  pri or ye a r, a s  e xpl a i ne d a bove . Ca s h cos ts  we re  £0.7m.

The  i nte gra ;on cos ts  i n FY23 re l a te  to cos ts  i ncurre d i n i nte gra ;ng the  thre e  bus i ne s s e s  (Sunga rd da ta  ce ntre s , Sunga rd
Cons ul ;ng a nd 4D Da ta  Ce ntre s ) i nto the  Group duri ng FY23 a nd i ncl ude  cos ts  re l a ;ng to the  TSA (Tra ns i ;on Se rvi ce
Agre e me nt) (£1.4m), mi gra ;ng cus tome rs  (£1.2m) a nd e mpl oye e  re s tructuri ng re l a ;ng to e mpl oye e s  who ha d s ubs e que ntl y
l e F the  bus i ne s s  (£3.3m). The re  wa s  a l s o £0.1m of profe s s i ona l  fe e s  di re ctl y re l a ;ng to the  i ncre me nta l  fina nci a l  s ta te me nt
a udi t proce dure s  compl e te d on the  a cqui s i ti on a ccounti ng.

In the  pri or ye a r, cos ts  re l a ;ng to the  s e Ol e me nt of a  hi s tori ca l  s uppl i e r di s pute  tota l l e d £0.6m for the  crys ta l l i s a ;on of the
s e ttl e me nt a nd £0.2m cha rge d by the  Group's  l e ga l  a dvi s ors  i n re s pe ct of thi s  ma tte r.  Ca s h cos ts  we re  £0.8m.

Cl oud compu;ng cos ts  of £0.7m i n the  pri or ye a r re l a te d to e xpe ndi ture  to a chi e ve  the  ori gi na l  i mpl e me nta ;on s cope  of the
Group's  ma jor ERP i mpl e me nta ;on progra mme , a nd the  con;nue d re me di a ;on of the  Group's  ERP s ys te m (Mi cros oF
Dyna mi cs  365) to re s ol ve  a  numbe r of i mpl e me nta ;on re l a te d proce s s  a nd s ys te m de fici e nci e s  tha t re qui re d corre c;ng pos t
i ni ti a l  i mpl e me nta ti on.  Ca s h cos ts  we re  £0.7m.

3      Provisions

 
Di l a pi da ti on

provi s i on
£'000

At 1 Apri l  2022 3,883
Addi ti ona l  provi s i ons  cre a te d duri ng the  pe ri od 8,426
Provi s i ons  a cqui re d from bus i ne s s  combi na ti on 692
At 31 Ma rch 2023 13,001
Addi ti ona l  provi s i ons  cre a te d duri ng the  pe ri od 351
Uti l i s e d duri ng the  pe ri od                       (978)
At 31 March 2024  12,374
   
FY24 Analysed as:   
Current  892
Non-current  11,482
  12,374
FY23 Ana l ys e d a s :
Curre nt 1,841
Non-curre nt 11,160

13,001
 

The  di l a pi da ;ons  provi s i on re pre s e nts  the  e s ;ma te d cos ts  a s s oci a te d wi th re turni ng ce rta i n l e a s e hol d prope r;e s  to the
ori gi na l  condi ;on upon e xi ;ng the  l e a s e . Gi ve n the re  i s  e s ;ma ;on i n de te rmi ni ng the  qua ntum of provi s i ons  to be
re cogni s e d a  thi rd-pa rty e xpe rt wa s  e nga ge d to de te rmi ne  a ppropri a te  e s ;ma te s .  Thi s  i s  not cons i de re d to be  a  cri ;ca l
e s ;ma te  a s  i t i s  not e xpe cte d to be  s ubje ct to ma te ri a l  re ve rs a l  i n future  pe ri ods  gi ve n the  s pe ci a l i s t i nput us e d to i nform
the  e s ti ma te , a nd the  na ture  of the  e s ti ma te . 

Di l a pi da ;on provi s i ons  ha ve  ma turi ty da te s  from 2024 to 2040 a nd a re  the re fore  di s counte d to pre s e nt va l ue  us i ng a  ri s k-
fre e  i nte re s t ra te  (UK Gove rnme nt Bond ra te s ) a t the  ye a r e nd, de pe ndi ng on the  l e ngth of the  re l a te d l e a s e .  The  di s count
ra te s  us e d to ca l cul a te  the  i ni ;a l  provi s i on ra nge s  from 1.85% to 2.63%.  AFe r i ni ;a l  me a s ure me nt, a ny s ubs e que nt
a djus tme nts  to the  di l a pi da ;ons  provi s i on wi l l  be  re corde d a ga i ns t the  ori gi na l  a mount i ncl ude d i n ri ght-of-us e  a s s e ts
wi th a  corre s pondi ng a djus tme nt to future  de pre ci a ;on cha rge s .  The  u;l i s a ;on of the  di l a pi da ;ons  provi s i on wi l l  be  i n
l i ne  wi th the  e nd of the  l e a s e hol d prope r;e s  l e a s e  te rms  to whi ch the  provi s i ons  re l a te .  The  i ncre a s e  of £0.4m through
a ddi ti ona l  provi s i ons  cre a te d ha s  re s ul te d from the  ne t fi na nci ng move me nt i n the  ye a r.

4      Intangible assets

 
Goodwi l l

Cus tome r
contra cts  a nd

re l a te d
re l a ti ons hi ps

Tra de ma rks
a nd bra nds

Softwa re  a nd
l i ce nce s Tota l

 £'000 £'000 £'000 £'000 £'000
Cost
At 1 Apri l  2022 52,416 65,030 449 5,570 123,465
Addi ti ons - - - 869 869
Addi ti ons  on a cqui s i ti on 8,224 15,100 200 - 23,524
Di s pos a l s - - - (135) (135)
Excha nge  di ffe re nce s - - - (1) (1)
At 31 Ma rch 2023 60,640 80,130 649 6,303 147,722
Addi ti ons - - - 1,479 1,479
Di s pos a l s - - - (393) (393)
Tra ns fe rs  from prope rty, pl a nt a nd
e qui pme nt

- - - 261 261

At 31 March 2024 60,640 80,130 649 7,650 149,069
Accumulated amortisation and impairment
At 1 Apri l  2022 - 50,893 449 4,397 55,739
Cha rge d i n ye a r - 7,983 200 590 8,773
Di s pos a l s - - - (7) (7)
At 31 Ma rch 2023 - 58,876 649 4,980 64,505
Cha rge d i n ye a r - 5,229 - 781 6,010
Di s pos a l s - - - (393) (393)
Tra ns fe rs  from prope rty, pl a nt a nd
e qui pme nt

- - - 64 64

At 31 March 2024 - 64,105 649 5,432 70,186
      
At 31 March 2024 60,640 16,025 - 2,218 78,883
At 31 Ma rch 2023 60,640 21,254 - 1,323 83,217



At 31 Ma rch 2023 60,640 21,254 - 1,323 83,217

Amor;s a ;on of cus tome r contra cts  ha s  de cre a s e d by £2.8m to £5.2m i n FY24.  Thi s  i s  be ca us e  one  l a rge  cus tome r contra ct
wa s  ful l y a morti s e d a t the  e nd of FY23, whi l e  a  s e cond wa s  ful l y a morti s e d duri ng FY24.

Cus tome r contra cts  ha ve  a  we i ghte d a ve ra ge  re ma i ni ng a mor;s a ;on pe ri od of 8 ye a rs  a nd 9 months  (FY23: 8 ye a rs  a nd 6
months ).  The re  a re  no i ndi ca tors  of i mpa i rme nt a t 31 Ma rch 2024.

Softwa re  a nd l i ce nce s  i ncl ude  £1.3m (FY23: £0.6m) of a ddi ti ons  i n re l a ti on to cus tome r ca pi ta l  e xpe ndi ture .

Incl ude d wi thi n s oFwa re  a nd l i ce nce s  i s  £0.5m (FY23: £ni l ) of a s s e ts  fina nce d unde r the  Group's  As s e t Fi na nci ng Fa ci l i ty. 
The  Di re ctors  ha ve  e xe rci s e d judge me nt i n de te rmi ni ng tha t the re  ha s  be e n no s a l e  of the s e  a s s e ts  unde r IFRS15 a nd
the re fore  the  a s s e ts  a re  fi na nce d ra the r tha n re pre s e nti ng a  s a l e  a nd l e a s e ba ck a rra nge me nt.

Goodwi l l  ha s  be e n a l l oca te d to one  ca s h-ge ne ra ;ng uni t (CGU) a t 31 Ma rch 2024 whe re a s  i n the  pri or ye a r goodwi l l  wa s
a l l oca te d to two CGUs  be i ng IT Ma na ge d Se rvi ce s  a nd Se curi ty Se rvi ce s .  Duri ng FY24 the  Se curi ty Se rvi ce s  bus i ne s s , be i ng
the  7 El e me nts  a cqui s i ;on, wa s  furthe r i nte gra te d i nto Re dce ntri c i nfra s tructure  a nd ope ra ;ons .  At the  ye a r-e nd
ma na ge me nt no l onge r be l i e ve  i t ca pa bl e  of ge ne ra ti ng i nde pe nde nt ca s h fl ows  from the  Group.

Goodwi l l  i s  te s te d a nnua l l y for i mpa i rme nt a nd, to confirm whe the r a n i mpa i rme nt of the  goodwi l l  i s  ne ce s s a ry,
ma na ge me nt compa re s  the  ca rryi ng va l ue  to the  va l ue  i n us e .  Othe r i nta ngi bl e  a s s e ts  a re  te s te d for i mpa i rme nt whe ne ve r
e ve nts  or a  cha nge  i n ci rcums ta nce s  i ndi ca te  ca rryi ng va l ue s  ma y no l onge r be  re cove ra bl e .  Cons i de ra ;on for a ny i mpa cts
of cl i ma te -re l a te d ri s ks  to i mpa i rme nt i s  not de e me d to a ffe ct the  ove ra l l  concl us i ons  i n the  me di um to l ong-te rm.

The  va l ue  i n us e  ha s  be e n ca l cul a te d us i ng a  Boa rd a pprove d five -ye a r fore ca s t ca s h flow proje c;ons  to the  pe ri od of 31
Ma rch 2029 compri s i ng the  de ta i l e d Group budge t for FY25 a nd l a te s t de ta i l e d fore ca s t for FY26, wi th hi ghe r l e ve l
a s s ump;ons  a ppl i e d for the  oute r ye a rs . A te rmi na l  va l ue  ba s e d on a  pe rpe tui ty ca l cul a ;on us i ng a  2.0% re a l  growth ra te
wa s  the n a dde d (FY23: 2.0% growth).

The  ke y a s s umpti ons  us e d i n the  i mpa i rme nt te s ti ng we re  a s  fol l ows :

·      New order intake cons istent with that achieved in H2-FY24;
·      Price increases  in l ine with CPI;
·      Overal l  gross  margin percentage of c. 70% in l ine with historic trends;
·      Electrici ty costs  driven by near-term contracted prices  and medium-term 3rd party price forecasts  for energy;
·      O pera;ng costs  (depending on nature) to increase in l ine with ei ther revenue growth or C P I , factoring in any near-

term l icence inflation;
·      P re-tax discount rate of 10.87% (F Y23: 11.2%) (post tax rate of 10.51% (F Y23: 10.84%)) es;mated us ing a  weighted

average cost of capital , adjusted to reflect current market assessments  of the ;me value of money and the risks
speci fic to the Group; and

·      Terminal  growth rate percentage is  cons istent with the market the enti ty operates  in for real  growth.

The  Group ha s  a l s o cons i de re d tha t a ny cos t i mpl i ca ;ons  of a chi e vi ng ne t ze ro woul d not ha ve  a  ma te ri a l  i mpa ct on the
a s s e s s me nt pe ri od.

A re a s ona bl y pos s i bl e  a dve rs e  move me nt to a ny of the  a bove  ke y a s s umpti ons  ma de  woul d not gi ve  ri s e  to i mpa i rme nt.

5      Property, plant and equipment

Le a s e hol d
i mprove me nts

Offi ce  fi xture s
a nd fi tti ngs

Ve hi cl e s  a nd
compute r

e qui pme nt
As s e ts  unde r
cons tructi on Tota l

 £'000 £'000 £'000 £'000 £'000
Cost
At 1 Apri l  2022 8,341 1,182 23,264 - 32,787
Addi ti ons 700 1,787 2,838 180 5,505
Addi ti ons  on a cqui s i ti on 3,330 6,725 1,665 - 11,720
Di s pos a l s - - (909) - (909)
Excha nge  di ffe re nce s - 4 4 - 8
At 31 Ma rch 2023 12,371 9,698 26,862 180 49,111
Addi ti ons 4,952 95 4,271 - 9,318
Di s pos a l s (1,201) (447) (8,367) - (10,015)
Tra ns fe r to i nta ngi bl e  a s s e ts - (261) - - (261)
Tra ns fe r from ri ght-of-us e
a s s e ts

- - 1,618 - 1,618

Re cl a s s i fi ca ti on 180 - - (180) -
Excha nge  di ffe re nce s (8) - - - (8)
At 31 March 2024 16,294 9,085 24,384 - 49,763

Accumulated depreciation
At 1 Apri l  2022 5,449 622 21,344 - 27,415
Cha rge d i n ye a r 1,107 1,450 2,079 - 4,636
On di s pos a l s - - (71) - (71)
At 31 Ma rch 2023 6,556 2,072 23,352 - 31,980
Cha rge d i n ye a r 1,715 2,051 2,323 - 6,089
On di s pos a l s (1,201) (447) (8,365) - (10,013)
Tra ns fe r to i nta ngi bl e  a s s e ts - (64) - - (64)
Tra ns fe r from ri ght-of-us e
a s s e ts

- - 351 - 351

Excha nge  di ffe re nce s - (2) - - (2)
At 31 March 2024 7,070 3,610 17,661 - 28,341

Net book value
At 31 March 2024 9,224 5,475 6,723 - 21,422
At 31 Ma rch 2023 5,815 7,626 3,510 180 17,131
 

 

Ve hi cl e s  a nd compute r e qui pme nt i ncl ude s  a ddi ti ons  of £2.8m (FY23: £2.6m) re l a ti ng to cus tome r ca pi ta l  e xpe ndi ture .

Incl ude d wi thi n prope rty, pl a nt a nd e qui pme nt a ddi ;ons  i s  £3.1m (FY23: £ni l ) of a s s e ts  fina nce d unde r the  Group's  As s e t
Fi na nci ng Fa ci l i ty.  The  Di re ctors  ha ve  e xe rci s e d judge me nt i n de te rmi ni ng tha t the re  ha s  be e n no s a l e  of the s e  a s s e ts
unde r IFRS15 a nd the re fore  the  a s s e ts  a re  fi na nce d ra the r tha n re pre s e nti ng a  s a l e  a nd l e a s e ba ck a rra nge me nt.

Si mi l a r a rra nge me nts  pre vi ous l y a ccounte d for a s  a  s a l e  a nd l e a s e ba ck a rra nge me nt i n the  pri or pe ri ods  ha ve  be e n
a djus te d a ccordi ngl y i n the  curre nt ye a r. Incl ude d wi thi n ve hi cl e s  a nd compute r e qui pme nt i s  a  re cl a s s i fica ;on of £1.6m
re l a ;ng to fina nce d a s s e ts  tha t we re  i ncorre ctl y i ncl ude d i n Note  6 a s  a  ri ght-of-us e  a s s e t on the  pri or pe ri od Sta te me nt of
Fi na nci a l  Pos i ;on. A corre s pondi ng a s s e t fina nci ng l i a bi l i ty ha s  a l s o be e n re cogni s e d fol l owi ng a  re cl a s s i fica ;on from a
l e a s e  l i a bi l i ty i n the  curre nt pe ri od. As  the  Di re ctors  do not cons i de r the  e ffe ct on the  pri or pe ri od Fi na nci a l  i nforma ;on to
be  ma te ri a l , thi s  ha s  be e n corre cte d i n the  curre nt pe ri od.

6      Right-of-use assets



6      Right-of-use assets

 

Mos t of the  Group's  ri ght-of-us e  a s s e ts  a re  a s s oci a te d wi th our l e a s e d prope rty portfol i o.

La nd a nd
bui l di ngs

Ve hi cl e s  & compute r
e qui pme nt Tota l

 £'000 £'000 £'000
Cost
At 1 Apri l  2022 26,974 11,936 38,910
Addi ti ons 36,189 391 36,580
Addi ti ons  on a cqui s i ti on 3,911 - 3,911
Di s pos a l s (629) - (629)
Excha nge  di ffe re nce s (1) - (1)
At 31 Ma rch 2023 66,444 12,327 78,771
Addi ti ons 699 3,541 4,240
Tra ns fe r to prope rty, pl a nt a nd e qui pme nt - (1,618) (1,618)
At 31 March 2024  67,143 14,250 81,393

Accumulated depreciation
At 1 Apri l  2022 13,620 8,252 21,872
Cha rge d i n ye a r 8,676 1,941 10,617
At 31 Ma rch 2023  22,296 10,193 32,489
Cha rge d i n ye a r 10,231 1,546 11,777
Tra ns fe r to prope rty, pl a nt a nd e qui pme nt - (351) (351)
At 31 March 2024  32,527 11,388 43,915
 
Net book value
At 31 March 2024  34,616 2,862 37,478
At 31 Ma rch 2023 44,148 2,134 46,282

Of the  £4.2m ri ght-of-us e  a s s e ts  a cqui re d i n the  ye a r, £ni l  wa s  funde d us i ng l e a s e s  tha t woul d ha ve  pre vi ous l y be e n
cl a s s i fi e d a s  fi na nce   l e a s e s  unde r IAS17 (FY23: £ni l ).

Included in the net book value of land and buildings at 31 March 2024 is £8.2m right-of-use assets for dilapidations (FY23: £9.8m).

7      Business combinations in prior period

4D Data Centres

On 27 June  2022, the  Group's  tra di ng s ubs i di a ry Re dce ntri c Sol u;ons  Li mi te d a cqui re d 100% of the  s ha re  ca pi ta l  of 4D Da ta
Ce ntre s  Li mi te d ("4D") for £10.1m cons i de ra ;on pa i d i n ca s h.  The  bus i ne s s  provi de s  col oca ;on, cl oud a nd conne c;vi ty
s e rvi ce s  to mi d-ma rke t cus tome rs .  The  pri ma ry purpos e  of the  bus i ne s s  combi na ;on wa s  to s ca l e  the  Group's  e xi s ;ng
re ve nue s  i n thi s  a re a  wi th s i gni fica nt s yne rgi e s  e xpe cte d a s  the  a cqui s i ;on wa s  i nte gra te d i nto the  Group.  Ma na ge me nt
cons i de re d s i gni ng of the  s ha re  purcha s e  a gre e me nt (SPA) on the  27 June  2022 a s  the  cha nge  of control  a nd the re fore ,
a cqui s i ti on da te  for the  tra ns a cti on.

The  fol l owi ng ta bl e  s umma ri s e s  the  a cqui s i ti on da te  fa i r va l ue  of e a ch ma jor cl a s s  of cons i de ra ti on tra ns fe rre d:

£'000
Ca s h 9,842

De fe rre d cons i de ra ti on1 162

True  up pa yme nt (de fe rre d)2 119
 10,123
1 The deferred consideration was a delayed R&D claim refund due from HMRC which was to be paid to the Shareholders on receipt.

2 The true up payment was the addi!onal amount due following the update to fair values at the !me of comple!on, when the original cash transfer
was based on estimates.

The  Group i ncurre d a cqui s i ;on re l a te d cos ts  of £0.2m on l e ga l  fe e s , due  di l i ge nce  cos ts  a nd di re ct i nte gra ;on cos ts  i n
FY23.  The s e  cos ts  ha ve  be e n i ncl ude d i n e xce pti ona l  i te ms  wi thi n the  pri or ye a r col umn i n Note  2.

The  fol l owi ng ta bl e  s umma ri s e s  the  re cogni s e d a mounts  of a s s e ts  a nd l i a bi l i ti e s  a s s ume d a s  a t the  da te  of a cqui s i ti on:

   Fair value
£'000

Prope rty, pl a nt a nd e qui pme nt 2,089
Cus tome r re l a ti ons hi ps 6,300
Bra nd 200
Ri ght-of-us e  a s s e ts 1,287
Tra de  a nd othe r re ce i va bl e s 920
Ca s h a nd ca s h e qui va l e nts 1,053
De fe rre d ta x (1,787)
Tra de  a nd othe r pa ya bl e s (1,647)
De fe rre d i ncome (764)
IFRS 16 l e a s e s (1,976)
Provi s i ons (692)
Corpora ti on ta x re ce i va bl e 186
Total identifiable net assets acquired    5,169
Goodwill   4,954
Total consideration    10,123
 

The  goodwi l l  a ri s i ng on a cqui s i ;on re pre s e nte d the  future  i ncome  from ne w cus tome rs , the  pote n;a l  to cros s -s e l l  e xi s ;ng
Group products  to the  e xi s ;ng 4D cus tome r ba s e , a s  we l l  a s  the  a s s e mbl e d workforce  whi ch wa s  e xpe cte d to i ncre a s e  the
Group's  compe te nce  i n ke y growth a re a s  of the  Se curi ty Se rvi ce s  s e ctor.

The  fa i r va l ue  of the  a cqui re d cus tome r re l a ;ons hi ps  wa s  £6.3m.  To e s ;ma te  the  fa i r va l ue  of the  cus tome r re l a ;ons hi ps
i nta ngi bl e  a s s e t, a  mul ;-pe ri od e xce s s  e a rni ngs  "MEEM" a pproa ch wa s  a dopte d.  Thi s  a pproa ch cons i de re d the  pre s e nt
va l ue  of ca s h flows  e xpe cte d to be  ge ne ra te d by the  cus tome r re l a ;ons hi ps , e xcl udi ng a ny ca s h flows  re l a te d to
contri butory a s s e ts .

On 28 Fe brua ry 2023, the  tra de , a s s e ts  a nd l i a bi l i ;e s  of 4D we re  hi ve d i nto the  Group's  tra di ng s ubs i di a ry Re dce ntri c



On 28 Fe brua ry 2023, the  tra de , a s s e ts  a nd l i a bi l i ;e s  of 4D we re  hi ve d i nto the  Group's  tra di ng s ubs i di a ry Re dce ntri c
Sol u;ons  Li mi te d.  For the  8 months  e nde d 28 Fe brua ry 2023, 4D contri bute d re ve nue  of £5.3m a nd profits , be fore  a l l oca ;on
of group ove rhe a ds , s ha re  ba s e d pa yme nts  a nd ta x, of £1.1m to the  Group's  re s ul ts  i n FY23.

Sungard

Consulting

On 7 June  2022, the  Group's  tra di ng s ubs i di a ry Re dce ntri c Sol u;ons  Li mi te d a cqui re d the  cons ul ;ng bus i ne s s  from Sunga rd
Ava i l a bi l i ty Se rvi ce s  (UK) Li mi te d (i n a dmi ni s tra ;on) for £4.2m cons i de ra ;on pa i d i n ca s h.  The  bus i ne s s  provi de s  s e rvi ce s
i n re s pe ct of bus i ne s s  con;nui ty, cl oud a nd i nfra s tructure , cybe r re s i l i e nce , di s a s te r re cove ry a nd hybri d cl oud
tra ns forma ;on s e rvi ce s  a l ongs i de  the  provi s i on a nd ope ra ;on of cl oud re l a te d s e rvi ce s .  Ma na ge me nt cons i de re d s i gni ng
of the  Agre e me nt for the  s a l e  of a s s e ts  a s  the  cha nge  of control  a nd the re fore , a cqui s i ;on da te  for the  tra ns a c;on. No
a s s e ts  we re  a cqui re d, or l i a bi l i ti e s  a s s ume d from the  Cons ul ti ng bus i ne s s  tra ns a cti on.

Data Centres

On 6 Jul y 2022, the  Group's  tra di ng s ubs i di a ry Re dce ntri c Sol u;ons  Li mi te d a cqui re d ce rta i n bus i ne s s  a nd a s s e ts  re l a ;ng to
thre e  da ta  ce ntre s  "DCs " from Sunga rd Ava i l a bi l i ty Se rvi ce s  (UK) Li mi te d (i n a dmi ni s tra ;on) for i ni ;a l  cons i de ra ;on of
£10.1m pa i d i n ca s h a nd a  ca s h pre pa yme nt of £3.4m for a  pa yme nt ma de  to the  a dmi ni s tra tors  i n a dva nce  for a  l i ce ns e  to
occupy on the  thre e  DCs , a nd con;nge nt cons i de ra ;on wi th a  ma xi mum pote n;a l  va l ue  of £19.0m de pe ndi ng on cus tome r
re te nti on a nd ce rta i n pe rforma nce  cri te ri a .

The  DCs  a nd Cons ul ;ng a cqui s i ;ons  we re  tre a te d a s  a  s i ngl e  tra ns a c;on.  The  re s ul ;ng cha nge  due  to thi s  tre a tme nt a s  a
s i ngl e  tra ns a cti on wa s  tha t the  goodwi l l  from the  a cqui s i ti ons  wa s  cons i de re d i n a ggre ga te  ra the r tha n s e pa ra te l y.

The  fol l owi ng ta bl e  s umma ri s e s  the  a cqui s i ;on da te  fa i r va l ue  of e a ch ma jor cl a s s  of cons i de ra ;on tra ns fe rre d for the
combi ne d tra ns a cti on:

£'000

Ca s h 14,320

Pre pa yme nt (pa i d i n ca s h) 3,369

Conti nge nt cons i de ra ti on3 2,540

 20,229
3 The con!ngent considera!on was an addi!onal amount based on an agreed sliding scale threshold of customers commiHng to long-term
contracts with the business post-acquisi!on, determined by the recurring monthly revenue value by customer and by each of the three data centres. 
This amount was the Board's best estimate as at the acquisition date of the amount due as contingent consideration, discounted to present value.

The  Group i ncurre d a cqui s i ;on re l a te d cos ts  of £0.3m on l e ga l  fe e s , due  di l i ge nce  cos ts  a nd di re ct i nte gra ;on cos ts  i n
FY23.  The s e  cos ts  ha ve  be e n i ncl ude d i n e xce pti ona l  i te ms  wi thi n the  pri or ye a r col umn i n Note  2.

Duri ng FY24, the  conti nge nt cons i de ra ti on  wa s  fi na l i s e d, a nd  the  fi na l  s e ttl e me nt tota l l i ng £0.4m  wa s  pa i d. Cons e que ntl y, a
£2.1m cre di t ha s  be e n re cogni s e d a s  a  fa i r va l ue  a djus tme nt to conti nge nt cons i de ra ti on i n e xce pti ona l  i te ms  (Note  2).

The  fol l owi ng ta bl e  s umma ri s e s  the  re cogni s e d a mounts  of a s s e ts  a nd l i a bi l i ti e s  a s s ume d a s  a t the  da te  of a cqui s i ti on:

 
 
 

  
Fair value

£'000
Prope rty, pl a nt a nd e qui pme nt 9,630

Cus tome r re l a ti ons hi ps 8,800

Ri ght-of-us e  a s s e ts 2,624

Pre pa yme nts 745

De fe rre d ta x (4,362)

Accrua l s (185)

Othe r cre di tors (293)

Total identifiable net assets acquired   16,959

Goodwill 3,270
Total consideration 20,229
 

The  goodwi l l  a ri s i ng on a cqui s i ;on re pre s e nte d the  future  i ncome  from ne w cus tome rs  a nd the  pote n;a l  to cros s -s e l l
e xi s ;ng Group products  to the  e xi s ;ng Sunga rd cus tome r ba s e , whi ch wa s  e xpe cte d to i ncre a s e  the  Group's  compe te nce  i n
ke y growth a re a s  of the  Se curi ty Se rvi ce s  s e ctor.

The  fa i r va l ue  of the  a cqui re d cus tome r re l a ;ons hi ps  wa s  £8.8m.  To e s ;ma te  fa i r va l ue  of the  cus tome r re l a ;ons hi ps
i nta ngi bl e  a s s e t, a  mul ;-pe ri od e xce s s  e a rni ngs  "MEEM" a pproa ch wa s  a dopte d, a nd thi s  a pproa ch cons i de re d the  pre s e nt
va l ue  of ca s h flows  e xpe cte d to be  ge ne ra te d by the  cus tome r re l a ;ons hi ps , e xcl udi ng a ny ca s h flows  re l a te d to
contri butory a s s e ts .

The  DCs  e a rne d re ve nue  of £36.3m a nd profits , be fore  a l l oca ;on of group ove rhe a ds , s ha re  ba s e d pa yme nts  a nd ta x, of
£2.5m i n the  pe ri od s i nce  a cqui s i ti on i n FY23.

The  cons ul ;ng bus i ne s s  e a rne d re ve nue  of  £0.6m a nd profits , be fore  a l l oca ;on of group ove rhe a ds , s ha re -ba s e d pa yme nts
a nd ta x, of £0.2m i n the  pe ri od s i nce  a cqui s i ti on i n FY23.

The  ne t ca s h fl ow for the  a cqui s i ti ons  we re  a s  fol l ows :

£'000
Ca s h pa i d for 4D 10,123
Ca s h pa i d for Sunga rd, i ncl udi ng pre pa yme nt 17,689
Le s s : ca s h a cqui re d (1,053)
Le s s : Pi ks e l  de fe rre d cons i de ra ti on (153)

26,606
 

8        Earnings per share

 

 

Year ended
31 March

2024

Year ended
31 March

2023
Earnings  £'000 £'000
Sta tutory l os s  (3,441) (9,250)
Ta x cre di t  (1,209) (3,219)
Amorti s a ti on of a cqui re d i nta ngi bl e s  5,229 8,183
Sha re -ba s e d pa yme nts  1,138 1,256
Exce pti ona l  cos ts  4,550 8,149



Exce pti ona l  cos ts  4,550 8,149
Exce pti ona l  i ncome  (2,100) -
Adjus te d e a rni ngs  be fore  ta x  4,167 5,119
Noti ona l  ta x cha rge  (1,042) (973)
Adjus te d e a rni ngs  3,125 4,146

  
 
Weighted average number of ordinary shares  

Number
'000

Number
'000

In i s s ue  157,371 156,992
He l d i n tre a s ury  (693) (1,391)
For ba s i c EPS ca l cul a ti ons  156,678 155,601
Effe ct of pote nti a l l y di l uti ve  s ha re  opti ons  5,129 3,678
For di l ute d EPS ca l cul a ti ons  161,807 159,279

  
EPS  Pence Pence
Ba s i c  (2.20p) (5.94p)
Adjus te d  1.99p 2.66p
Ba s i c di l ute d  (2.20p) (5.94p)
Adjus te d di l ute d  1.93p 2.60p
 

In l i ne  wi th the  Group's  pol i cy, the  noti ona l  ta x cha rge  a bove  i s  ca l cul a te d a t a  s ta nda rd ra te  of 25% (FY23: 19%).

9      Subsequent events

On the  14 Augus t 2024 a  modi fica ;on to the  ba nk fa ci l i ;e s  wa s  a gre e d to i ncre a s e  the  As s e t Fi na nci ng Fa ci l i ty to £10.0m to
e ns ure  a de qua te  cre di t a va i l a bi l i ty for future  i nve s tme nt re l a ;ng to ne w cus tome r contra cts . Al l  othe r e l e me nts  of the
fa ci l i ty re ma i ne d the  s a me .

 

Appendix 1 - Alternative Performance Measures
 

Thi s  a nnounce me nt conta i ns  ce rta i n fina nci a l  me a s ure s  tha t a re  not de fine d or re cogni s e d unde r IFRS but a re  pre s e nte d to
provi de  re a de rs  wi th a ddi ;ona l  fina nci a l  i nforma ;on tha t i s  e va l ua te d by ma na ge me nt a nd i nve s tors  i n a s s e s s i ng the
pe rforma nce  of the  Group.

Thi s  a ddi ;ona l  i nforma ;on pre s e nte d i s  not uni forml y de fine d by a l l  compa ni e s  a nd ma y not be  compa ra bl e  wi th s i mi l a rl y
;tl e d me a s ure s  a nd di s cl os ure s  by othe r compa ni e s . The s e  me a s ure s  a re  una udi te d a nd s houl d not be  vi e we d i n i s ol a ;on
or a s  a n a l te rna ti ve  to thos e  me a s ure s  tha t a re  de ri ve d i n a ccorda nce  wi th IFRS.

Recurring revenue

Re curri ng re ve nue  i s  the  re ve nue  tha t a nnua l l y re pe a ts  e i the r unde r contra ctua l  a rra nge me nt or by pre di cta bl e  cus tome r
ha bi t. It hi ghl i ghts  how much of the  Group's  tota l  re ve nue  i s  s e cure d a nd a n;ci pa te d to re pe a t i n future  pe ri ods , provi di ng
a  me a s ure  of the  fina nci a l  s tre ngth of the  bus i ne s s . It i s  a  me a s ure  tha t i s  we l l  unde rs tood by the  Group's  i nve s tor a nd
a na l ys t communi ty a nd i s  us e d for i nte rna l  pe rforma nce  re porti ng.

 Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023
 £'000 £'000

Re porte d re ve nue 163,150 141,674

Non-re curri ng re ve nue (14,059) (13,213)

Recurring revenue 149,091 128,461

Re curri ng re ve nue  pe rce nta ge  i s  the  pe rce nta ge  of re curri ng re ve nue  a s  a  proporti on of tota l  re ve nue .

Re curri ng re ve nue  ma ke s  up 91.4% of tota l  re ve nue  i n FY24, a n i ncre a s e  of 0.7ppts  from pri or ye a r (FY23: 90.7%).

 

Maintenance capital expenditure

Ma i nte na nce  ca pi ta l  e xpe ndi ture  i s  the  ca pi ta l  e xpe ndi ture  tha t i s  i ncurre d i n s upport of the  Group's  unde rl yi ng
i nfra s tructure  ra the r tha n i n s upport of s pe ci fic cus tome r contra cts . Thi s  me tri c s hows  the  l e ve l  of i nte rna l  i nve s tme nt the
Group i s  ma ki ng through ca pi ta l  e xpe ndi ture . As  the  me a s ure  e xpl a i ns  a nd a na l ys e s  rou;ne  ca pi ta l  e xpe ndi ture , l a nd a nd
bui l di ngs  (i ncl udi ng a ny a s s oci a te d a s s e ts  re l a ;ng to di l a pi da ;on provi s i ons ) a nd a s s e t fina nci ng a ddi ;ons  a re  e xcl ude d
due  to the  i nfre que ncy of thi s  e xpe ndi ture  occurri ng.  Cus tome r ca pi ta l  e xpe ndi ture  re l a te s  to a s s e ts  u;l i s e d by the  Group
i n de l i ve ri ng Ma na ge d Se rvi ce s  to our cus tome rs .

 Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023
 £'000 £'000

Prope rty pl a nt a nd e qui pme nt a ddi ti ons  - e xcl udi ng a ddi ti ons  on a cqui s i ti on 9,318 5,505
Inta ngi bl e  a ddi ti ons  - e xcl udi ng a ddi ti ons  on a cqui s i ti on 1,479 869 
Ri ght-of-us e  a s s e t a ddi ;ons  - l e a s e  l i a bi l i ;e s  tha t woul d ha ve  be e n cl a s s i fie d a s
fi na nce  l e a s e s  unde r IAS 17, e xcl udi ng a s s e t fi na nci ng

1,033 391 

Re porte d ca pi ta l  e xpe ndi ture  i ncurre d 11,830 6,765 
Cus tome r ca pi ta l  e xpe ndi ture  i ncurre d (4,099) (3,234)
Maintenance capital expenditure incurred 7,731 3,531

Ma i nte na nce  ca pi ta l  e xpe ndi ture  of £7.7m ha s  i ncre a s e d by £4.2m (FY23: £3.5m) dri ve n by a ddi ;ons  to PPE for e ffici e ncy

me a s ure s  i n the  da ta  ce ntre s , pri ma ri l y a t London We s t. Cus tome r ca pi ta l  e xpe ndi ture  ha s  i ncre a s e d to £4.1m (FY23: £3.2m)

to s upport re ve nue  growth. We  wi l l  con;nue  to moni tor the  Group's  ca pi ta l  re qui re me nts  a nd i nve s t i n the  bus i ne s s  whe n

a ppropri a te . 

EBITDA and Adjusted EBITDA

Adjus te d EBITDA i s  EBITDA e xcl udi ng e xce p;ona l  i te ms  (a s  s e t out i n Note  2), s ha re -ba s e d pa yme nts  a nd a s s oci a te d
Na ;ona l  Ins ura nce . The  s a me  a djus tme nts  a re  a l s o ma de  i n de te rmi ni ng the  a djus te d EBITDA ma rgi n. Ite ms  a re  onl y
cl a s s i fi e d a s  e xce pti ona l  due  to the i r na ture  or s i ze .



The  Boa rd cons i de rs  tha t thi s  me tri c provi de s  a  us e ful  me a s ure  of a s s e s s i ng tra di ng pe rforma nce  of the  Group a s  i t
e xcl ude s  i te ms  whi ch i mpa ct fina nci a l  pe rforma nce  s uch a s  e xce p;ona l  cos ts  a nd the  a mor;s a ;on of a cqui re d i nta ngi bl e s
a ri s i ng from bus i ne s s  combi na ti ons , whi ch va ri e s  ye a r on ye a r de pe nde nt on the  ti mi ng a nd s i ze  of a ny a cqui s i ti ons .

 Year ended
31 March

2024

Ye a r e nde d
31 Ma rch

2023
 £'000 £'000

Re porte d ope ra ti ng profi t/(l os s ) 852 (8,939) 

Amorti s a ti on of i nta ngi bl e  a s s e ts  a ri s i ng on bus i ne s s  combi na ti ons 5,229 8,183

Amorti s a ti on of othe r i nta ngi bl e  a s s e ts 781 590 

De pre ci a ti on of prope rty, pl a nt a nd e qui pme nt 6,089 4,636 

De pre ci a ti on of ri ght-of-us e  a s s e ts 11,777 10,617 

EBITDA 24,728 15,087 

Exce pti ona l  i ncome (2,100) -

Exce pti ona l  cos ts  (compri s e d of): 4,550 8,149

Acquisition fees 350 695

Integration costs 3,467 5,965

Restructuring costs 733 -

Costs relating to the settlement of an historical supplier dispute - 809

Cloud computing costs - 680

Sha re -ba s e d pa yme nts  a nd a s s oci a te d Na ti ona l  Ins ura nce 1,138 1,256

Adjusted EBITDA 28,316 24,492 

 

Adjus te d EBITDA i ncre a s e d to £28.3m, £3.8m hi ghe r tha n pri or ye a r, wi th a djus te d EBITDA ma rgi n of 17.4% (up from 17.3%).

Adjusted operating profit

Adjus te d ope ra ;ng profit i s  ope ra ;ng profit e xcl udi ng a mor;s a ;on on a cqui re d i nta ngi bl e s , e xce p;ona l  i te ms  a nd s ha re -
ba s e d pa yme nts . The  s a me  a djus tme nts  a re  a l s o ma de  i n de te rmi ni ng the  a djus te d ope ra ;ng profit ma rgi n a nd i n
de te rmi ni ng a djus te d e a rni ngs  pe r s ha re  ("EPS"). 

 Year
ended 31

March
2024

Ye a r e nde d
31 Ma rch

2023
 £'000 £'000

Re porte d ope ra ti ng profi t/(l os s ) 852 (8,939) 

Amorti s a ti on of i nta ngi bl e  a s s e ts  a ri s i ng on bus i ne s s  combi na ti ons 5,229 8,183

Exce pti ona l  cos ts 4,550 8,149

Exce pti ona l  i ncome (2,100) -

Sha re -ba s e d pa yme nts  a nd a s s oci a te d Na ti ona l  Ins ura nce 1,138 1,256

Adjusted operating profit 9,669 8,649 

 
The  EPS ca l cul a ;on furthe r a djus ts  for the  ta x i mpa ct of the  ope ra ;ng profit a djus tme nts . Thi s  me tri c i s  us e d wi thi n the
Group's  di vi de nd pol i cy a nd i s  the re fore  re l e va nt for our s ha re hol de rs .  Sha re -ba s e d pa yme nts  a re  re move d for a djus te d
ope ra ti ng profi t a s  the y a re  not re fl e cti ve  of tra di ng.

Adjusted operating costs
 
Adjus te d ope ra ;ng cos ts  a re  ope ra ;ng cos ts  l e s s  de pre ci a ;on, a mor;s a ;on, e xce p;ona l  i te ms , s ha re -ba s e d pa yme nts
a nd fore i gn e xcha nge . Thi s  me tri c s hows  the  da y-to-da y tra di ng ope ra ;ng e xpe ndi ture  of the  Group, e xcl udi ng non-tra di ng
a nd non-re curri ng i te ms  (i te ms  of a  na ture  tha t the  Group doe s  not e xpe ct to i ncur e ve ry fina nci a l  ye a r) whi ch i mpa ct
fina nci a l  pe rforma nce . The s e  a re  control l a bl e  ope ra ;ng cos ts  whi ch provi de  i nve s tors  wi th us e ful  i nforma ;on a bout how
the  Group i s  ma na gi ng i ts  e xpe ndi ture .

 
 

Year ended
31 March

2024

Ye a r
e nde d

31 Ma rch
2023

 £'000 £'000

Re porte d ope ra ti ng e xpe ndi ture 119,283  109,938

De pre ci a ti on of ri ght-of-us e  a s s e ts (11,777) (10,617)

De pre ci a ti on of prope rty, pl a nt a nd e qui pme nt (6,089) (4,636)

Amorti s a ti on of i nta ngi bl e s  a ri s i ng on bus i ne s s  combi na ti ons (5,229) (8,183)

Amorti s a ti on of othe r i nta ngi bl e  a s s e ts (781) (590)

Exce pti ona l  cos ts (4,550) (8,149)

Othe r ope ra ti ng i ncome - (88)

Sha re -ba s e d pa yme nts  a nd a s s oci a te d na ti ona l  i ns ura nce (1,138) (1,256)

Adjusted operating expenditure 89,719 76,419 

 
Adjusted cash generated from operations
 
Adjus te d ca s h ge ne ra te d from ope ra ;ons  i s  re porte d ca s h ge ne ra te d from ope ra ;ons  pl us  the  ca s h cos t of e xce p;ona l
i te ms . As  the  Group ha s  be e n i nvol ve d i n a cqui s i ;ons  a nd ha s  ha d othe r s i gni fica nt, non-re pe a ta bl e  ca s h i mpa c;ng i te ms ,
thi s  me a s ure  a l l ows  i nve s tors  to s e e  the  ca s h ge ne ra te d from ope ra ti ons  e xcl udi ng the s e  i te ms  whi ch a re  one -off by na ture
the re fore  wi l l  not re pe a t i n future  ye a rs .



the re fore  wi l l  not re pe a t i n future  ye a rs .

 Year
ended 31

March
2024

Ye a r
e nde d

31 Ma rch
2023

 £'000 £'000

Re porte d ca s h ge ne ra te d from ope ra ti ons 23,159

 

14,824 

Ca s h cos ts  of e xce pti ona l  i te ms 4,240 8,258

Adjusted cash generated from operations 27,399 23,082

 
Adjusted net debt
 
Adjus te d ne t de bt i s  re porte d ne t de bt (borrowi ngs  ne t of ca s h) l e s s  s uppl i e r l oa ns  a nd l e s s  l e a s e  l i a bi l i ;e s  tha t woul d
ha ve  be e n cl a s s i fie d a s  ope ra ;ng l e a s e s  unde r IAS17 a nd i s  a  me a s ure  re vi e we d by the  Group's  ba nki ng s yndi ca te  a s  pa rt
of cove na nt compl i a nce .

 Year
ended 31

March
2024

Ye a r e nde d
31 Ma rch

2023
 £'000 £'000

Re porte d ne t de bt (72,365) (72,965)

Te rm l oa ns 21 495

Le a s e  l i a bi l i ti e s  tha t woul d ha ve  be e n cl a s s i fi e d a s  ope ra ti ng l e a s e s  unde r IAS 17 30,346 36,891

Adjusted net debt (41,998) (35,579)

Normalised net debt movement
 
The  norma l i s e d ne t de bt move me nt, a s  s umma ri s e d i n the  ne t de bt ta bl e , de ta i l s  the  move me nt i n ne t de bt be fore  one -off
(e xce pti ona l ) a mounts  a nd i s  the re fore  a  us e ful  i ndi ca tor to the  pote nti a l  move me nt i n ne t de bt i n FY25.
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