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("Totally", "the Company" or "the Group")

 

New insourcing contract and extension of NHS 111 online contract collectively valued at c. £6.1 million

 

Total ly plc (AIM: TLY), a  leading provider of frontl ine healthcare services , corporate fi tness  and wel lbeing services  across

the UK and Ireland has  a  been awarded a new contract for insourcing services  and a contract extens ion for the del ivery of

NHS 111 onl ine services; both contracts  are for the North of England. 

 

The insourcing contract, to be del ivered by Pioneer Healthcare, i s  a  further expansion of Total ly's  footprint across  the

North of England.  The contract, valued at c. £5 mi l l ion wi l l  enable the treatment of patients  across  multiple medical

special ties , including outpatients  and day cases. This  new contract wi l l  be mobi l ized immediately and the work del ivered

by end of March 2025.
 
Total ly has  a lso been awarded a contract extens ion for existing services  del ivering NHS 111 "Speak to" and onl ine
dispos itions  for a  Trust in the North East of England.  The contract runs  from 1 Apri l  2024 to 30 September 2025 and is
valued at £1.1 mi l l ion.

Wendy Lawrence, Totally CEO said:

"These two contracts  demonstrate how we can support this  for patients  across  the UK - making sure patients  can access
help when they need i t, and increas ing capacity so that no one waits  longer than they need to for essentia l  treatment."

For further information please contact:
 

Totally plc
Wendy Lawrence, Chief Executive Officer
Simon Sti lwel l , Chair
 

020 3866 3330

Canaccord Genuity Limited (Nominated Adviser & Corporate Broker)
Bobbie Hi l l iam / Harry Rees
 

020 7523 8000

Notes to editors
 
About Totally
Total ly i s  a  leading provider of healthcare and wel lbeing services  across  the UK  and I reland, working in partnership with
the NH S, other healthcare providers  and corporate customers  to help address  the chal lenges  of increased demand for
healthcare services .
 
Total ly helps  healthcare commiss ioners  and hospitals  ensure pa@ents  can access  the most appropriate care quickly and
efficiently by del ivering qual i ty urgent care services , such as  NH S 111 and urgent treatment centres , elec@ve care services
including insourcing, outsourcing and elec@ve care del ivered via  'Any Q ual ified provider', as  wel l  as  community
dermatology cl inics ; and therapy servicing including first contact prac@@oner and a ful l  phys iotherapy and podiatry
offering.  O ur corporate customer services  a lso play a  role in reducing rel iance on healthcare by promo@ng healthy
l i festyles  and phys ical  and mental  health.
 
Healthcare services
 
Urgent Care: Total ly's  urgent care services  are del ivered under the Total ly Urgent Care brand, by Vocare and Greenbrook
Healthcare. Both bus inesses  have a strong heri tage and have been del ivering qual i ty urgent care services  including NH S
111, GP Out of Hours  and Urgent Treatment centres  on behalf of the NHS for more than 25 years  and 15 years  respectively.
 
Elec1ve care: Total ly's  elec@ve care services  are del ivered by P ioneer Healthcare, About Health and P remier P hys ical
Healthcare.
 
·      Pioneer Healthcare was establ ished in 2007 and del ivers  a  wide range of acute services  to NHS patients , in partnership

with independent healthcare sector private hospitals  across  England, to help the NHS reduce waiting l i s ts  whi lst
maintaining patient care and qual i ty. Pioneer offer services  through insourcing and outsourcing agreements  and
through i ts  Any Qual i fied Provider status . 

·      About Health has  been del ivering community-based special is t care with a  focus  on del ivering prompt assessment and
treatment across  the country s ince 2008.

·      Premier Phys ical  Healthcare was establ ished in 2007 and provides  phys iotherapy and podiatry services  to NHS
patients , often within a  community GP practice, and to the prison service.

 
Corporate Wellbeing Services
 
Energy Fitness Professionals ("EFP"): EF P  is  a  corporate fitness  provider establ ished in 1990 to address  a  gap in the market



Energy Fitness Professionals ("EFP"): EF P  is  a  corporate fitness  provider establ ished in 1990 to address  a  gap in the market
for workplace fitness , which has  grown to offer a  range of services  covering workplace wel lbeing. EF P  manages  62 gyms on
behalf of i ts  corporate customers, with more than 13,000 members .
 
For more information vis i t www.total lyplc.com 
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