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Trading Update
and Notice of Half Year Results

 
Ac�veO ps plc (AI M: AO M), a  leading provider of Decis ion I ntel l igence for service opera�ons, today provides  an update on
trading for the s ix months  ended 30 September 2024. The Board is  pleased to report that the Company has  del ivered good
revenue and profi t growth in the fi rst hal f of the year and is  trading in l ine with ful l  year expectations.

FY25 H1 Financial Highlights

The Group expects  to report overal l  revenue growth of approximately 9%, or 11% on a constant currency bas is  ("CC"), to
£14.3m (H1 2024: £13.1m), including 10% growth in Saa S revenue (11% on a C C bas is ) to £13.0m (H1 2024: £11.8m). AR R
increased 11% (12% on a C C bas is ) to £26.2m (30 September 2023: £23.7m), and NR R increased to 108% (H1 2024: 104%).
W ith this  sol id revenue performance, the Group expects  to del iver EB I TDA growth for the hal f and an increase in profit
before tax.

Ac�veO ps remains  wel l  capital ised and highly cash genera�ve, with cash and cash investments  at the period end of
£13.4m (H1 2024: £9.9m).

FY25 H1 Operational Highlights

The Company's  interna�onal  land & expand focused growth strategy con�nues to del iver results , with the Group securing
three new logo wins  in the hal f, two of which include s ignificant expansion poten�al , and several  major contract
expansions, including mul�ple upsel ls  of the recently launched Control i Q  Series  3. W hi le enterprise sales  cycles  remain
elongated in some regions, with elec�ons and other macro factors  con�nuing to s low down decis ion making processes , the
performance has  been particularly strong in Canada and the APAC and Africa regions.

Ac�veO ps con�nues to see good levels  of demand across  i ts  product set, as  the need for efficient and cost-effec�ve
opera�ons coupled with high levels  of employee sa�sfac�on remain top priori�es  for i ts  customers. The abi l i ty of
Ac�veO ps' products  to blend AI  and human intel l igence with informa�on drawn from other enterprise appl ica�ons to
del iver powerful  ins ights  i s  resonating more than ever.

Control i Q  Series  4 is  on track to launch in early 2025, with further advanced AI  capabi l i�es  embedded in the plaDorm, and
the Group has  seen record aEendance levels  at i ts  global  customer conferences  in O ctober, at which these offerings  were
showcased.

I n our F Y24 results  statement released in July 2024, we announced our inten�on to make focussed investment in our global
sales  opera�on. This  commenced in the hal f and is  progress ing wel l , with five new team members  joining towards  the end
of the period and further investment expected in H2. Revenue growth is  expected from this  investment from H2 FY26.

Notice of Results 

The Company intends to announce i ts  results  for the s ix months  ended 30 September 2024 on 14 November 2024. 

Ac�veO ps Execu�ve Chair, Richard Jeffery commented: "A c�veO ps con�nues to deliver for our customers, and I am pleased
with the progress achieved so far this year. A I has the poten�al to transform service opera�ons, and our pla#orms and people
are at the forefront of making that a reality for our customers. W hile cognisant of the ongoing challenging market environment,
the strength of our offering, customer base and balance sheet provide us with the confidence to invest in our sales team as we
seek to accelerate our organic growth rate, and we remain focused on converting the opportunity at hand."
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About ActiveOps

Ac�veO ps is  a  SoMware as  a  Service bus iness , dedicated to helping organisa�ons create M O R E value from their service
opera�ons. Ac�veO ps' Decis ion I ntel l igence soMware solu�ons are specifical ly des igned to support leaders  with the vast
number of decis ions  they make dai ly in the name of running their opera�ons. O ur customers  make beEer decis ions  and
consume less  �me and effort making them. The outcomes are s ignificantly improved turnaround �mes and double-digi t
improvements  in produc�vity with backlogs  of work materia l ly reduced. Customers  a lso leverage the capacity created to
invest in transformation and development, as  wel l  as  to reduce levels  of new recruitment.

The Company's  AI -powered Saa S solu�ons are underpinned by 15+ years  of opera�onal  data and i ts  AO M methodology
which is  proven to drive cross  department decis ion-making. 

The Company has  over 180 employees, serving a  global  customer base of enterprise customers  from offices in
the UK , I reland, USA, Canada, Austral ia , I ndia, and South Africa. The Group's  customers  are predominantly in the banking,
insurance, healthcare administra�on and bus iness  process  outsourcing (BP O ) sectors , including Na�onwide, TD Bank,
Elevance and DXC Technology.
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