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FOXTONS GROUP PLC
Q3 2024 Trading Update

 
Third consecutive quarter of revenue growth in 2024, and the highest Q3 Sales revenue since 2015, as significant Sales

market share gains1 delivered double-digit Sales revenue growth
 
24 O ctober 2024 - Foxtons  Group plc (LS E: FOX T) ("the Group" or "Foxtons") has  del ivered a third consecu�ve quarter of
growth in 2024, with Q 3 revenue up 8% to £47.4m (Q 3 2023: £43.9m) and 30 September 2024 YTD revenue up 10% to
£125.9m (30 September 2023 YTD: £114.8m).
 
Q 3 growth was driven by Sales , with Sales  revenue up 36% to £13.5m (Q 3 2023: £9.9m), and underpinned by res i l ient
Lettings  revenue which was in l ine with a  strong 2023 comparator.
 
The Group is  trading in l ine with management's  expecta�ons, with ful l  year results  expected to be in l ine with consensus2.
The Group remains  on track to del iver against i ts  medium-term target of £25m to £30m adjusted operating profi t.

Group revenue: 30 September (Q3 and 9 months YTD)
 
3 months Q3 2024 Q3 2023 £m change % change

Lettings £31.6m £31.6m - -

Sales £13.5m £9.9m +£3.5m +36%

Financial  Services £2.3m £2.4m (£0.1m) (4%)

Total £47.4m £43.9m +£3.5m +8%
 
9 months 30 September

2024 YTD
30 September

2023 YTD
£m change % change

Lettings £84.0m £81.3m +£2.7m +3%

Sales £35.1m £26.9m +£8.2m +31%

Financial  Services £6.8m £6.6m +£0.2m +3%

Total £125.9m £114.8m +£11.1m +10%

Lettings
Q 3 Le<ngs revenue was res i l ient at £31.6m, and in l ine with a  strong Q 3 2023 (Q 3 2023: £31.6m), which benefited from
record renewal  revenues due to high numbers  of tenancies  coming up for renewal  in the quarter. O pera�onal
improvements  have driven double-digi t growth in new bus iness  volumes through the year, and in Q 3 2024 this  helped to
offset the expected lower renewal  volumes. Ludlow Thompson, acquired in November 2023, del ivered £1.0m of incremental
revenue in the quarter.
 
O n a year-to-date bas is  revenue was up 3% to £84.0m (Q 3 2023 YTD: £81.3m), including £3.1m of incremental  acquis i�on
revenues.
 
Le<ngs market dynamics  are broadly cons istent with the first hal f. Rental  prices  remain in l ine with the prior year, tenant
demand remains  strong, and improving levels  of avai lable stock support the Group's  focus  on driving new bus iness
volumes.
 
Sales
Q 3 Sales  revenue was up 36% to £13.5m (Q 3 2024: £9.9m), the highest Q 3 revenue s ince 2015, as  con�nued market share
volume gains  and early s igns  of recovery in our markets  del ivered improved revenues. Foxtons ' Q 3 transac�on volumes
were 34% higher than the prior year, compared with the wider market which saw transac�on volumes grow c.13% against
2023's  historical ly low levels3. Year-to-date revenue was up 31% to £35.1m (Q 3 2023 YTD: £26.9m), reflec�ng year-to-date
market share growth4 of 25% (YTD 2024: 5.0%; YTD 2023: 4.0%).
 
At the end of September, the under-offer pipel ine was 23% higher than the prior year, reflec�ng double-digi t growth in new
sales  agreed over the course of Q3, which is  expected to support year-on-year revenue growth in the fourth quarter.
 
Financial Services
Q 3 Financial  Services  revenue was broadly flat at £2.3m (Q 3 2023: £2.4m) and up 3% year-to-date to £6.8m (Q 3 2023 YTD:
£6.6m). Q 3 2024 saw increased levels  of lower value product transfer mortgages  which impacted average commiss ion
levels , but this  dynamic was  mostly offset by increased adviser produc�vity as  opera�onal  upgrades  take effect. Recurring
refinance ac�vity con�nues to underpin revenue, with further new bus iness  growth expected as  new purchase volumes
improve.
 
Renters' Rights Bill
The Group supports  many of the ini�a�ves  embedded in the Renters ' Rights  Bi l l  which is  currently progress ing through
Parl iament. Foxtons  has , and wi l l  con�nue, to provide cri�cal  value-add and �mely advice and services  to our customers
as  the Bi l l  progresses. O ur a im is  to ensure customers  can ful ly understand and prepare for the impact of the new
legis la�on whi lst, importantly, a lso unlocking new opportuni�es  for the Group.  We wi l l  provide updates  as  the Bi l l
progresses  through Parl iament.
 
 
Commenting on Q3, Guy Gittins, Chief executive officer said:



Commenting on Q3, Guy Gittins, Chief executive officer said:
"We have delivered our third consecu�ve quarter of growth, with Q 3 revenues up 8% to £47.4m, and year-to-date revenue up
10% to £125.9m, as the momentum we have built across the business has been maintained, and we con�nue to cement our
position as London's largest lettings and sales agency brand.
 
"Con�nued market share growth, enabled by a focus on improving training, nego�ator tenure, culture and our data and
technology capabili�es, and supported by early signs of market recovery, drove Q 3 Sales revenue up 36%. This growth was
supported by a resilient performance in Le1ngs, which con�nues to provide a valuable stream of recurring and non-cyclical
revenues.
 
"We enter the final quarter with op�mism: our sales agreed pipeline is 23% higher than this �me last year, sales volumes in our
markets con�nue to recover, and we are well placed to con�nue to unlock the value within our business. O ur balance sheet and
cash flow remain strong which will con�nue to support our growth and value crea�on ini�a�ves, including both organic
investments and synergis�c le1ngs acquisi�ons. We are on-track to deliver increased profitability in 2024, in line with
consensus, and we continue to make progress towards our medium-term target of £25m to £30m adjusted operating profit."
 
 
For further information, please contact:
 
Foxtons Group plc
Chris  Hough, Chief Financial  Officer
Muhammad Patel , Investor Relations
 

investor@foxtonsgroup.co.uk
+44 20 7893 6261

TB Cardew
Tom Al l i son / Wi l l iam Baldwin-Charles  /
Ol ivia  Rosser

Foxtons@tbcardew.com
+44 7789 998 020 / +44 7834 524 833 /
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Note: Values in tables may have been rounded and totals may therefore not be the sum of presented values in all instances.
1 Market share of exchange volumes in Foxtons' core addressable markets. Source: TwentyCi.

2 Consensus expectations for Foxtons Group plc, being the average of forecasts for the year ending 31 December 2024 provided by analysts covering the Group, is revenue of £159.0m

and adjusted operating profit of £17.6m (adjusted operating profit includes the amortisation of acquired intangibles).

3 Exchange volumes in Foxtons' core addressable markets. Source: TwentyCi.
4 Market share of exchange volumes in Foxtons' core addressable markets. Source: TwentyCi.
 

 

 

 

About
 
Founded in 1981, Foxtons  is  London's  leading estate agency and largest lettings  agency brand, with a  portfol io of over
28,000 tenancies . The Group operates  from a network of interconnected, s ingle-brand branches  and offers  a  range of
res identia l  property services  across  three bus iness  segments: Lettings , Sales  and Financial  Services .
 
The Group's  strategy is  to accelerate growth and del iver against i ts  medium-term target of £25m to £30m adjusted
operating profi t, by focus ing on non-cycl ical  and recurring revenues from Lettings  and Financial  Services  refinance
activi ties , supplemented by market share growth in Sales .
 
Growth is  underpinned by the Foxtons  Operating Platform, the most comprehensive and advanced platform in UK estate
agency. The platform was strengthened through 2023 and leverages  the Group's  competitive advantages  in data and
technology; the Foxtons  brand, i ts  hub and spoke operating model  and, i ts  people, culture and training.
 
By ful ly leveraging the platform, the Group wi l l  drive s igni ficant growth; both organical ly through market share gains  and
by strengthening Foxtons ' pos ition as  an effective sector consol idator, to del iver s igni ficant profi t growth and value for
shareholders . The Group's  strategic priori ties  are:
 
·    Lettings organic growth: Focus  on winning new property instructions, with speed to market and high qual i ty landlord

service to drive revenue growth.
·    Lettings acquisitive growth: Acquire, integrate and service high qual i ty lettings  portfol ios .
·    Sales market share growth: Reinvigorating the Foxtons  brand to grow addressable market share.
·    Financial Services revenue growth: Increas ing adviser headcount, with improving productivi ty and cross  sel l  to drive

revenue growth.
 
To find out more, please vis i t www.foxtonsgroup.co.uk
 
 
 
 

This information is provided by RNS, the news service of the London Stock Exchange. RNS is approved by the Financial Conduct Authority to act as a
Primary Information Provider in the United Kingdom. Terms and conditions relating to the use and distribution of this information may apply. For further
information, please contact rns@lseg.com or visit www.rns.com.

RNS may use your IP address to confirm compliance with the terms and conditions, to analyse how you engage with the information contained in this
communication, and to share such analysis on an anonymised basis with others as part of our commercial services. For further information about how

mailto:investor@foxtonsgroup.co.uk
mailto:Foxtons@tbcardew.com
mailto:rns@lseg.com
http://www.rns.com/


RNS and the London Stock Exchange use the personal data you provide us, please see our Privacy Policy.
 
END
 
 
TSTEAKEDASELFFA

https://www.lseg.com/privacy-and-cookie-policy

