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Q4 2024 trading update and outlook
​
 

C M O  Group P LC ("C M O " or the "Group"), the UK 's  largest onl ine-only retai ler of bui lding materia ls , today announces  a
trading update for the period up to 31 December 2024 ("Q4") and i ts  expectations  for the ful l  year.
 
The second hal f of the year ("H2") con1nues to demonstrate underlying improvement in trading. However, in common with
others  and as  widely reported, the drop in consumer confidence has  caused a so4ness  in the market in both the run-up to
and fol lowing the new government's  budget announcement which has  resulted in a  so4ness  in performance in Q 4. Despite
this , CMO expects  H2 to achieve a marked improvement in Adjusted EBITDA against H2 2023.

Financial performance

·    On a Moving Average Total  bas is  CMO has  gained further share of the onl ine Bui lders  Merchant Market1.

·    Management ac1on has  del ivered a further 25% improvement on recovery of the cost of carriage, on the 56%
improvement in 2023.

·    Operational  efficiencies  and cost savings  of c.£1.7m del ivered during the year.

·    Margin rate improvements  of 4.5% in the Bui lding divis ion year-on-year.

·    The Ti les  divis ion has  recovered to be margin pos itive, against a  market decl ine of 17% YTD1.

·    As previous ly reported Adjusted EB I TDA2 in H1 was down £600k down year-on-year, but the Group expects  H2
wi l l  be around 75% up year-on-year.

1 Source: GfK. 2 Adjusted EBITDA is defined earnings before interest, tax, deprecia1on and amor1sa1on, foreign exchange, share op1on
expense, and other costs as defined by management.

Balance Sheet

Net debt at the end of November is  expected to be £5m. We con1nue to maintain a  strong focus  on cash, managing our cost
base and working capital  careful ly. 

Current Trading & Outlook

As a result of the so4ness  in the market experienced so far in Q 4 we now expect F Y24 revenue to be in the range of £62-63m
(FY 2023 : £71.5m) and FY24 Adjusted EBITDA to be in the range of £0.5-0.7m (FY 2023 : £900k).

Dean Murray, Chief Executive of CMO Group PLC, commented:

"The recent budget announcements by the new government have driven further challenges to an already difficult trading
environment. This has resulted in declines in consumer confidence and a further squeeze on the availability of trade credit
driving so�ness into the key trading period. W hilst we support the government's commitment to house building, we lend our
voice to our peers in encouraging Chancellor of the Exchequer Rachel Reeves to rethink a number of the proposals due to come
into effect in 2025.

I am proud of the management team who have successfully delivered a ra� of opera+onal efficiencies, and focussed on the
controllable elements of margin, cost, and cash, so that we expect to deliver significant EB ITDA  growth in H2. The con+nued
growth of our market share of the online Builders Merchant market demonstrates the resilience of our model. I am confident
that the steps we have taken mean that CMO is prepared and primed for growth."
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This announcement contains inside informa+on for the purposes of ar+cle 7 of the Market A buse Regula+on (EU) 596/2014 as
amended by regula+on 11 of the Market A buse (A mendment) (EU Exit) Regula+ons 2019/310. W ith the publica+on of this
announcement, this informa+on is now considered to be in the public domain. The person responsible for arranging for the
release of this announcement on behalf of the Company is [Jonathan Lamb, Chief Financial Officer].

About CMO Group PLC

Founded in 2008 as  Construc1on Materia ls  O nl ine, C M O  is  the UK 's  largest onl ine-only retai ler of bui lding materia ls . The
Company is  disrup1ng a £29 bi l l ion predominantly offline market with a  digi ta l  first proposi1on and market leading
product choice, supported by high qual i ty customer service and technical  expertise.

C M O  has  created category authori ty by offering market-leading ranges  l i s1ng over 140,000 products  through i ts  many
special is t SUPERSTORE websites  which recently underwent exci ting new rebranding.

I t's  unique digi ta l  hybrid service model , developed over more than 10 years , combines  special is t advice and exper1se
tai lored to category and customer needs onl ine, to service the next genera1on of digi ta l  na1ves  by bridging the gap
between tradi1onal  bricks  and mortar retai lers  and pureplay digi ta l  retai l ing. C M O  has  establ ished trusted partnerships
with manufacturers  and supply partners  across  the UK . I ts  bus iness  model  i s  asset l ight with most products  drop shipped
directly from the manufacturers  to i ts  customers. C M O 's  a im is  to become the des1na1on of choice for anyone bui lding or
improving homes in the UK, providing the widest range, backed by special is t expertise, and helpful  customer solutions.

Forward looking statements

This  announcement has  been prepared by CMO Group PLC. To the extent i t includes  forward-looking statements , these
statements  are based on current plans, es1mates, targets  and projec1ons, and are subject to inherent risks , uncertain1es
and other factors  which could cause actual  results  to differ materia l ly from the future results  expressed or impl ied by such
forward-looking statements . Neither CMO Group PLC, nor any of i ts  officers , D irectors  or employees, provides  any
representa1on, assurance or guarantee that the occurrence of the events  expressed or impl ied in any forward-looking
statements  in this  announcement wi l l  actual ly occur. CMO Group PLC does not undertake any obl iga1on, other than in
accordance with our legal  and regulatory obl iga1ons, to update or revise any forward-looking or other statement, whether
as  a  result of new information, future developments  or otherwise.

 

This information is provided by RNS, the news service of the London Stock Exchange. RNS is approved by the Financial Conduct Authority to act as a
Primary Information Provider in the United Kingdom. Terms and conditions relating to the use and distribution of this information may apply. For further
information, please contact rns@lseg.com or visit www.rns.com.

RNS may use your IP address to confirm compliance with the terms and conditions, to analyse how you engage with the information contained in this
communication, and to share such analysis on an anonymised basis with others as part of our commercial services. For further information about how
RNS and the London Stock Exchange use the personal data you provide us, please see our Privacy Policy.
 
END
 
 
TSTMZMZMZLVGDZM

mailto:rns@lseg.com
http://www.rns.com/
https://www.lseg.com/privacy-and-cookie-policy

