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Pulsar Group Plc
("Pulsar", the "Group" or the "Company")

Trading Update

 
Pulsar Group Plc (A IM: PULS), the technology innovator delivering So�ware-as-a-Service (SaaS) solu"ons for
the global marke"ng and communica"ons industries , is pleased to announce an update on trading for the
year ended 30 November 2024.
 
Year to 30 November 2024
Despite a  chal lenging environment where marke"ng spend in par"cular has  been restricted, P ulsar has  successful ly
del ivered another year of encouraging constant currency AR R growth to £61.7m. The Group's  Annual  Recurring Revenue
("AR R") increased by £2.0m1 in the period, highl igh"ng sustained growth and res i l ience. The AR R growth was driven by a
four-percentage point increase in renewal  rates  compared to the prior year, demonstra"ng the pos i"ve impact of the
Group's  investments  in products  and services  which have clearly resonated with customers.
 

ARR FY22 FY23
Change

FY23 FY24
Change

FY24

EMEA & North America
(Constant Currency)

£28.3m +£1.1m £29.4m +£1.7m £31.1m

EMEA & North America
(Reported*)

£28.6m +£1.1m £29.7m +£1.4m £31.1m

APAC
(Constant Currency)

£28.7m +£1.6m £30.3m +£0.3m £30.6m

APAC
(Reported*)

£31.4m +0.2m £31.6m -£1.0m £30.6m

Group
(Constant Currency)

£57.0m +£2.7m £59.7m +£2.0m £61.7m

Group
(Reported)

£60.0m +£1.3m £61.3m +£0.4m £61.7m

 
   * Adjus te d to re fl e ct re cl a s s i fi ca ti on of £0.8m of ARR be twe e n re gi ons
 
Each region within the Group contributed to the AR R growth, with EM EA & North America showing an accelera"on in growth
compared to the prior year. I n the APAC region, the Group saw a strong first hal f with several  encouraging winbacks  from
compe"tors  but an increase in compe""ve pressure in the second hal f, par"cularly in the publ ic sector. Notwithstanding
the chal lenging environment, the Group con"nues to see an encouraging pipel ine for further new bus iness  and winback
opportunities  in FY25.
 
The Board expects  total  revenue for the financial  year to be £62.0m, demonstra"ng modest constant currency growth
(2023: £62.4m reported, £61.2m1) with 96% of revenue being recurring (2023: 95%).
 
The Group's  focus  on opera"ng model  op"misa"on during the year has  helped i t to del iver year on year Adjusted EB I TDA
growth of 27%, and an improvement in Adjusted EB I TDA margin from 11.9%1 in 2023 to 14.5% in 2024. I t i s  expected that
Adjusted EBITDA wi l l  be approximately £9.0m (2023: £7.3m reported, £7.1m1), in l ine with consensus  expectations2.
 
Net debt at 30 November 2024 was approximately £4.9m, reflecting s igni ficant additional  non-recurring restructuring costs
incurred as  part of the Group's  effort to accelerate i ts  cost base op"misa"on programme, a long with the con"nued
unwinding of working capital  improvement experienced during F Y23. S ince the period end, a  number of s ignificant
payments  from customers  have been received. I n addi"on, the Group has  historical ly seen an improved cash flow profile in
the first hal f of the year driven by a  peak invoicing period l inked to the renewal  of customer contracts  and the
predominantly annual  in advance invoicing terms. 
 
Outlook
In 2025, the Board is commiGed to further enhancement of the Group's opera"ng model to drive sustainable
profitability across the Group and material cash genera"on. A key focus will be on the con"nued execu"on of
strategic ini"a"ves aimed at op"mising opera"ons, including the expanded use of genera"ve AI to automate
processes and improve overall produc"vity. Addi"onally, the finalisa"on of global systems integra"ons will
be a critical step in further enhancing operational efficiency and decision-making capabilities.



be a critical step in further enhancing operational efficiency and decision-making capabilities.
 
Collec"vely, these measures are designed to support a broader goal of crea"ng more efficient and scalable
opera"ons, improving margins and strengthening the Group's compe""ve posi"on, thereby contribu"ng to
the long-term growth of the business. The Board is confident that these ac"ons will create a solid founda"on
for sustained value creation for shareholders.
 
Joanna Arnold, CEO of the Company, said: 
"As the communica"on landscape becomes increasingly complex, there is a clear and growing demand for
audience intelligence. Pulsar Group's cuIng-edge plaJorm con"nues to lead innova"on in communica"ons,
providing organisa"ons with the cri"cal insights and engagement strategies they need to navigate these
challenges. This need has been amplified by the growing influence of Ar"ficial Intelligence across media and
social channels, and our technology is uniquely posi"oned to help clients stay ahead of reputa"on risk,
information overload and misinformation in this evolving environment.
 
The Board is pleased with the progress achieved in 2024, including enhancements to the Group's product
offerings and con"nued year on year growth in Annual Recurring Revenue (ARR) and Adjusted EBITDA
margins despite the ongoing headwinds from the challenging macroeconomic environment.
 
The Group is commiGed to enhancing profitability and cash genera"on, having already achieved substan"al
cost reductions and with additional cost optimisation initiatives set for execution in 2025."
 
 
1      On a constant currency bas is .

2      The Board understands  that consensus  expecta"ons for the Company's  Adjusted EB I TDA for 2024 is  £9.2m adjusted for

FX.
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