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Optima Health Secures First License with the NHS for its Digital Assessment Routing Tool 'DART'

 
 

LO N DO N , UK, 11 February 2025, O p�ma Health (AI M: O PT), the UK 's  leading provider of technology enabled corporate
health and wel lbeing solu�ons, today announces  i t has  secured the first l icence contract for i ts  proprietary Digi ta l
Assessment Routing Tool  (DART) with Mersey & West Lancashire Teaching Hospitals  NHS Trust.

DART has  been commiss ioned to support the safe and effec�ve stra�fica�on of care for musculoskeletal  condi�ons
fol lowing a successful  four-month qual i ty improvement study conducted in col labora�on with the Trust. The study
demonstrated pos i�ve outcomes across  a l l  measures  which included pa�ent safety, pathway efficiency, cost savings  and
pa�ent and cl inician sa�sfac�on. The success  of DART has  created s ignificant interest from other NH S musculoskeletal
services , creating a  new sales  pipel ine for Optima Health including appl ication in the NHS to reduce patient waiting l i s ts .

DART, O p�ma's  whol ly owned tool , i s  DTAC (Digi ta l  Technology Assessment Cri teria) cer�fied, and is  l i s ted on the NH S
I nnova�on Service. I t's  a  digi ta l  first point of contact for pa�ents  sel f-referring into a  musculoskeletal  pathway, providing
an al terna�ve to cl inician-led triage. Taking an average of eight minutes  to complete, pa�ents  are assessed and routed to
the correct type of care based on the urgency and complexity of their symptoms, fol lowing the "Ge=ng I t Right F i rst Time"
principle shown to improve patient outcomes and service efficiency.

DART has  received s ignificant investment and development by O p�ma Health, with val ida�on completed in associa�on
with Queen Mary Univers i ty of London leading to publ ished papers  in international  peer-reviewed journals1,2,3,4,5.
 
Jonathan Thomas, C EO  of O p$ma Health, commented: "We are exci ted to announce this  first l icence today for O p�ma's
proprietary tool , DART. W hi lst the value of this  ini�al  l icence is  not materia l  in the context of the Group's  overal l  revenue
and profits , i t a l igns  with the Company's  growth strategy to expand into adjacent markets .  Fol lowing the successful  four-
month qual i ty improvement study, we have received s ignificant interest from other NH S trusts  and breaking into this  new
market, as  planned, wi l l  provide a healthy new sales  pipel ine for Optima Health."
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About Optima Health
O p�ma Health is  the UK 's  leading provider of occupa�onal  health and wel lbeing services , directly influencing and
improving people's  l ives  for 25 years . O p�ma Health's  incredible team of profess ionals  quickly and effec�vely encapsulate
cl ient's  needs, suppor�ng organisa�ons of a l l  shapes  and s izes . Through tai lored solu�ons and innova�ve systems,
O p�ma Health offers  unparal leled cl inical  exper�se to i ts  cl ients . These solu�ons ensure that processes  are s imple and
al low i ts  cl ients  to spend more �me focus ing on their employees  driving a  healthy, high-performing workplace. For more
information vis i t www.optima health.co.uk
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