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This announcement contains inside informa�on for the purposes of ar�cle 7 of the Market A buse Regula�on (EU) 596/2014 as

amended by regula�on 11 of the Market A buse (A mendment) (EU Exit) Regula�ons 2019/310. W ith the publica�on of this

announcement, this information is now considered to be in the public domain.

 

 

Totally announces contract renewals valued at c. £30 million

Total ly plc (AIM: TLY), a  leading provider of frontl ine healthcare services , corporate fi tness  and wel lbeing services  across
the UK and Ireland, i s  del ighted to announce two contract renewals  for the del ivery of urgent care services .

The fi rst contract, for the del ivery of General  Practice out-of-Hours  ("GPOOH") services  in the North East of England, has
been awarded fol lowing a formal  retender of existing bus iness . Total ly has  been providing GPOOH in the region for more
than 20 years .  The service wi l l  commence on the 1 June 2025 for a  period of five years  with the option to extend for a
further 20 months. The contract value per annum is  c.£4 mi l l ion, total l ing c. £26 mi l l ion over the ful l  term of the contract
(including the option extens ion period).

A further contract, for the del ivery of 111 and 999 support for an Ambulance Trust in the North, was  a lso awarded
fol lowing formal  tender.  Total ly has  been providing CAS/111 services  to the Trust for c. four years  and has  recently run an
extended pi lot to test a  model  for supporting 999 services  through CAS intervention on category 3, 4 and 5 cal ls .  The
contract runs  for two years  from 1 Apri l  2025 valued at c. £1.5 mi l l ion per annum, with an option to extend for a  further
year, at a  total  value of c. £4 mi l l ion over the ful l  term of the contract (including the option extens ion period).

Prasad Godbole, Interim Chief Executive Officer for Totally stated:

"These contract wins  evidence the value which Total ly can bring to both NHS and Ambulance trusts .  Both have been
awarded under competitive tender, by trusts  where we have been del ivering services  for a  number of years , acknowledging
the strength of the services  we del iver and our competitiveness  within the market.  I  am del ighted that we wi l l  be continuing
to work with these long-term partners , and share my thanks, a lso, with our teams who work di l igently each and every day
on their behal f."
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Notes to editors
 
About Totally
Total ly i s  a  leading provider of healthcare and wel lbeing services  across  the UK and Ireland, working in partnership with
the NHS, other healthcare providers  and corporate customers  to help address  the chal lenges  of increased demand for
healthcare services .
 
Total ly helps  healthcare commiss ioners  and hospitals  ensure patients  can access  the most appropriate care quickly and
efficiently by del ivering qual i ty urgent care services , elective care services  including insourcing, outsourcing and elective
care del ivered via  'Any Qual i fied provider', as  wel l  as  community dermatology cl inics ; and therapy servicing including fi rst
contact practi tioner and a ful l  phys iotherapy and podiatry offering.  Our corporate customer services  a lso play a  role in
reducing rel iance on healthcare by promoting healthy l i festyles  and phys ical  and mental  health.
 
Healthcare services
 
Urgent Care: Total ly's  urgent care services  are del ivered under the Total ly Urgent Care brand, by Vocare and Greenbrook
Healthcare. Both bus inesses  have a strong heri tage.
 
Elective care: Total ly's  elective care services  are del ivered by Pioneer Healthcare, About Health and Premier Phys ical
Healthcare.
 
·      Pioneer Healthcare was establ ished in 2007 and del ivers  a  wide range of acute services  to NHS patients , in partnership

with independent healthcare sector private hospitals  across  England, to help the NHS reduce waiting l i s ts  whi lst
maintaining patient care and qual i ty. Pioneer offer services  through insourcing and outsourcing agreements  and
through i ts  Any Qual i fied Provider status . 

·      About Health has  been del ivering community-based special is t care with a  focus  on del ivering prompt assessment and
treatment across  the country s ince 2008.

·      Premier Phys ical  Healthcare was establ ished in 2007 and provides  phys iotherapy and podiatry services  to NHS
patients , often within a  community GP practice, and to the prison service.

 
Corporate Wellbeing Services
 
Energy Fitness Professionals ("EFP"): EFP is  a  corporate fi tness  provider establ ished in 1990 to address  a  gap in the market
for workplace fi tness , which has  grown to offer a  range of services  covering workplace wel lbeing. EFP manages  62 gyms on
behalf of i ts  corporate customers, with more than 13,000 members .
 
For more information vis i t www.total lyplc.com 

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.totallyplc.com%2F&data=05%7C02%7Chrees%40cgf.com%7C7fbd6b6e36ed48269e2208dcb23a16cb%7C55a8d9e9da724987ac2851b3b5add15f%7C0%7C0%7C638581209791333600%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cBslxpTp%2FaUqCxst5g5dJ3C1ax5PxNWsYSvjYrXMWlk%3D&reserved=0


For more information vis i t www.total lyplc.com 
 
 

This information is provided by RNS, the news service of the London Stock Exchange. RNS is approved by the Financial Conduct Authority to act as a
Primary Information Provider in the United Kingdom. Terms and conditions relating to the use and distribution of this information may apply. For further
information, please contact rns@lseg.com or visit www.rns.com.

RNS may use your IP address to confirm compliance with the terms and conditions, to analyse how you engage with the information contained in this
communication, and to share such analysis on an anonymised basis with others as part of our commercial services. For further information about how
RNS and the London Stock Exchange use the personal data you provide us, please see our Privacy Policy.
 
END
 
 
CNTPPUPWPUPAPGQ

mailto:rns@lseg.com
http://www.rns.com/
https://www.lseg.com/privacy-and-cookie-policy

