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Hostelworld Group plc ("Hostelworld" or the "Group" or the "Company")

Preliminary results for the year ended 31 December 2024

Adjusted EBITDA delivery in line with consensus and return to net cash

20 Ma rch 2025: Hos te l worl d, a  l e a di ng gl oba l  OTA focus e d on the  hos te l  ma rke t, i s  pl e a s e d to a nnounce  i ts  pre l i mi na ry
re s ul ts  for the  ye a r e nde d 31 De ce mbe r 2024. 

Significant developments 

·      Growth i n s oci a l  me mbe rs hi p a nd e nga ge me nt: +2m s oci a l  me mbe rs  a t FY, wi th me s s a ge  vol ume  growth
s i gni fi ca ntl y outpa ci ng booki ng growth i n H2

·      80% of booki ngs  ma de  by s oci a l  me mbe rs  (+13% pts ), fue l l i ng App booki ng growth of +16% YoY
·      Ma rke t cove ra ge  growth to 77% (+3% pts ), dri ve n by pl a tform, re s ourci ng a nd a cqui s i ti on proce s s  i mprove me nts
·      Ove r 2,100 hos te l s  obta i ne d a  "Sta i rca s e  to Sus ta i na bi l i ty" ce rti fi ca ti on, wi th a nothe r 500 i n the  pi pe l i ne
·      De ta i l e d growth s tra te gy a nd ca pi ta l  a l l oca ti on upda te  wi l l  be  provi de d a t a  Ca pi ta l  Ma rke ts  Da y on 29 Apri l  2025

Financial highlights

·      Ful l  ye a r ne t booki ngs  tota l l e d 6.9m, a n i ncre a s e  of 6% ye a r on ye a r (2023: 6.5m), re cord pe rforma nce s  i n As i a  a nd
Ce ntra l  Ame ri ca

·      Ne t re ve nue  for the  pe ri od wa s  €92.0m, a  de cre a s e  of 1% ye a r on ye a r (2023: €93.3m)
·      Ne t ABV of €13.21, a  de cre a s e  of 8% ye a r on ye a r (2023: €14.36), dri ve n by s hi ft i n cons ume r de ma nd towa rds  l owe r

cos t de s ti na ti ons
·      Di re ct ma rke ti ng a s  a  pe rce nta ge  of re ve nue 1 a mounte d to 46% (2023: 50%), 7% i ncre a s e  i n ne t ma rgi n to €46.6m

(2023: €43.7m)
·      Ope ra ti ng cos ts 2 of €24.8m, a  de cre a s e  of €0.5m ye a r on ye a r, s ta bl e  a s  a  % of re ve nue 1, 27% (2023: 27%).
·      Adjus te d EBITDA of €21.8m, a n i ncre a s e  of 19% ye a r on ye a r (2023: €18.4m)
·      Profi t a fte r ta x of €9.1m, a n i ncre a s e  of 78% ye a r on ye a r (2023: €5.1m)
·      Adjus te d EPS 13.97 ce nt, a n i ncre a s e  of 41% ye a r on ye a r (2023: 9.91 ce nt) 
·    Re turn to a  ne t ca s h pos i ti on, a l l  ba nk de bt re pa i d i n ful l , two ye a rs  a he a d of s che dul e

Balance sheet and cash flow

·      Tota l  ca s h a s  a t 31 De ce mbe r 2024 of €8.2m (2023: €7.5m) a nd ne t ca s h of €2.0m (2023: €12.3m ne t de bt)
·      Adjus te d fre e  ca s hfl ow of €14.4m (2023: €13.9m), 66% ca s h conve rs i on (2023: 75% ca s h conve rs i on)

1 Gross revenue less cancellations

2 Operating costs exclude paid marketing costs and credit card fees, and below Adjusted EBITDA items relating to exceptional items, depreciation,

amortisation and share option charges

 

Gary Morrison, Chief Executive Officer, commented:  

"In a year marked by lower-than-expected revenue growth, driven by our customers' preference for lower-cost destinations, our social
strategy continued to reduce marketing expenses, driving a net margin growth of 7% year-over-year. Combined with disciplined cost
control, this resulted in a 19% increase in adjusted EBITDA to €21.8 million. The increase in adjusted EBITDA, coupled with robust cash
conversion, enabled early debt repayment and return to a net cash position in the third quarter.

We achieved 6% net booking growth, primarily driven by UK and European travellers opting for lower-cost destinations in Asia. This
growth was partially offset by weaker demand for higher-cost European destinations. Consequently, the average net booking value
decreased by 8% year-on-year, impacting revenue growth. Pleasingly, booking values returned to growth in the last quarter of 2024, with
encouraging trends continuing into the first quarter of 2025 supported by bed price inflation in Asia. I am also proud to report that we
continue to advance our ESG agenda by taking responsibility for our carbon emissions and making a climate investment to offset their
impact, for which we received a 'Taking Climate Action' silver label from South Pole. We are also collaborating with our hostel partners to
highlight the inherent sustainability of hostel accommodation.

Outlook

"Looking ahead, we are confident that our distinctive social strategy will continue to be a key differentiator in the online travel market.
We will continue to invest in our technology and expand our social features to enhance the customer experience and drive future growth.
A detailed growth strategy and capital allocation update will be provided on the 29 April at our Capital Markets Day."  

 

Analyst Presentation

A pre s e nta ti on wi l l  be  ma de  to a na l ys ts  toda y a t 9.00a m, a  copy of whi ch wi l l  be  a va i l a bl e  on our Group we bs i te :
http://www.hos te l worl dgroup.com. I f you woul d l i ke  to di a l  i nto the  pre s e nta ti on, pl e a s e  conta ct Soda l i  on the  conta ct
de ta i l s  provi de d be l ow, or joi n di re ctl y vi a  we bca s t l i nk provi de d be l ow.

Webcast Link

https ://brrme di a .ne ws /HSW_PR24

For further information please contact:  
 
Hostelworld Group plc Corpora te @hos te l worl d.com  
Ga ry Morri s on, Chi e f Exe cuti ve  Offi ce r 
Ca rol i ne  She rry, Chi e f Fi na nci a l  Offi ce r 
Da vi d Bra dy, He a d of Comme rci a l
Fi na nce   
 

https://brrmedia.news/HSW_PR24
mailto:Corporate@hostelworld.com


 
Sodali & Co hos te l worl d@s oda l i .com  
Ea va n Ga nnon  +44 (0) 20 7250 1446 
 
About Hostelworld

Hos te l worl d Group PLC i s  a  ground-bre a ki ng s oci a l  ne twork powe re d Onl i ne  Tra ve l  Age nt ("OTA") focus e d on the  hos te l l i ng
ca te gory, wi th a  cl e a r mi s s i on to he l p tra ve l l e rs  fi nd pe opl e  to ha ng out wi th. Our mi s s i on s ta te me nt i s  founde d on the
i ns i ght tha t mos t tra ve l l e rs  go hos te l l i ng to me e t othe r pe opl e , whi ch we  fa ci l i ta te  through a  s e ri e s  of s oci a l  fe a ture s  on
our pl a tform tha t conne ct our tra ve l l e rs  i n hos te l s  a nd ci ti e s  ba s e d on the i r booki ng da ta . The  s tra te gy ha s  be e n
e xtra ordi na ri l y s ucce s s ful , ge ne ra ti ng s i gni fi ca nt word of mouth re comme nda ti ons  from our cus tome rs  a nd s trong
e ndors e me nts  from our hos te l  pa rtne rs .

Founde d i n 1999 a nd he a dqua rte re d i n I re l a nd, Hos te l worl d i s  a  we l l -known trus te d bra nd wi th a l mos t 230 e mpl oye e s ,
hos te l  pa rtne rs  i n ove r 180 countri e s , a nd a  l ong-s ta ndi ng commi tme nt to bui l di ng a  be tte r worl d. To tha t e nd, our focus  ove r
the  l a s t fe w ye a rs  ha s  be e n on i mprovi ng the  s us ta i na bi l i ty of the  hos te l l i ng i ndus try. In pa rti cul a r, ove r the  l a s t two ye a rs
we  ha ve  commi s s i one d i nde pe nde nt re s e a rch to va l i da te  the  ca te gory's  s us ta i na bi l i ty cre de nti a l s , a nd re ce ntl y i ntroduce d
a  hos te l  s pe ci fi c s us ta i na bi l i ty fra me work whi ch e ncoura ge s  our hos te l  pa rtne rs  to move  to e ve n more  s us ta i na bl e
ope ra ti ons  a nd a l s o provi de s  the  da ta  poi nts  for our cus tome rs  to ma ke  more  i nforme d de ci s i ons  a bout whe re  the y s ta y. In
a ddi ti on, our cus tome rs  a re  now a bl e  to offs e t the i r tri p's  ca rbon e mi s s i ons  s houl d the y wi s h to do s o, a nd we  ha ve
ma i nta i ne d our 'Ta ki ng Cl i ma te  Acti on' l a be l  a wa rde d by South Pol e .

Disclaimer
This announcement contains forward-looking statements. These statements relate to the future prospects, developments and business
strategies of Hostelworld. Forward-looking statements are identified by the use of such terms as "believe", "could", "envisage",
"estimate", "potential", "intend", "may", "plan", "will" or variations or similar expressions, or the negative thereof. Any forward-looking
statements contained in this announcement are based on current expectations and are subject to risks and uncertainties that could cause
actual results to differ materially from those expressed or implied by those statements. If one or more of these risks or uncertainties
materialize, or if underlying assumptions prove incorrect, Hostelworld's actual results may vary materially from those expected,
estimated or projected. Any forward-looking statements speak only as at the date of this announcement. Except as required by law,
Hostelworld undertakes no obligation to publicly release any update or revisions to any forward-looking statements contained in this
announcement to reflect any change in events, conditions or circumstances on which any such statements are based after the time they
are made.
 

Chairman's Statement: Ulrik Bengtsson

"This year saw even more customers engage with our innovative social network, with a record two million social members and 80% of all
2024 bookings made by social members. To truly understand the impact, I engaged directly with our platform's community, witnessing
first-hand how our social strategy drives connection. As we move forward, the Board is confident that our unique social strategy will
continue to be a central driver of our growth."

I  wa s  pri vi l e ge d to joi n the  Hos te l worl d Boa rd a s  a  Non-Exe cuti ve  Di re ctor, Cha i r De s i gna te  a nd me mbe r of the  Nomi na ti on
Commi tte e  a nd Re mune ra ti on Commi tte e  on 02 Ma y 2024, a nd to s ubs e que ntl y s ucce e d Mi cha e l  Ca wl e y a s  Cha i rma n of the
Boa rd a nd Cha i r of the  Nomi na ti on Commi tte e  on 10 Octobe r 2024. On be ha l f of the  Boa rd, I  wi s h to pa y tri bute  to Mi cha e l
for hi s  commi tme nt a nd de di ca ti on to the  s ucce s s  of the  Group throughout hi s  ye a rs  of s e rvi ce .

Overview

I  mus t a dmi t tha t pri or to joi ni ng Hos te l worl d, I  ha d ne ve r s ta ye d a t a  hos te l . Thi s  s umme r, I  e mba rke d on a  re s e a rch tri p to
de e pe n my e xpe ri e nce  of hos te l l i ng, tra ve l l i ng by ca r from the  UK to Swe de n a nd s ta yi ng e xcl us i ve l y i n hos te l s . I t wa s  a
va l ua bl e  a nd i ns i ghtful  e xpe ri e nce . I  wi tne s s e d fi rs t-ha nd the  powe r of our a pp's  s oci a l  fe a ture s  to forge  ge nui ne
conne cti ons  a mong tra ve l l e rs . In e ve ry hos te l , I  s a w a nd e xpe ri e nce d the  uni que  s e ns e  of communi ty a nd toge the rne s s  tha t
hos te l l i ng cul ti va te s . The s e  obs e rva ti ons  va l i da te d the  s tra te gi c i mporta nce  of our s oci a l  fe a ture s  - fe a ture s  whi ch trul y
conne ct tra ve l l e rs  to e nri ch tra ve l  e xpe ri e nce s  i n a  wa y no othe r a pp doe s . The  i ns i ghts  ga i ne d thi s  s umme r ha ve  re i nforce d
my be l i e f tha t the s e  s oci a l  fe a ture s , wi th a  s trong roa dma p of i nnova ti ve  e nha nce me nts  provi de  a  s ol i d founda ti on tha t i s
the  be drock for future  growth. Our s oci a l  s tra te gy wi l l  e vol ve  but re ma i ns  core  to our l ong-te rm s ucce s s . Cons e que ntl y, the
Boa rd re ma i ns  confi de nt i n the  s tre ngth of our bus i ne s s  mode l  a nd the  e nduri ng a ppe a l  of the  hos te l l i ng e xpe ri e nce  for
our cus tome rs .

Enhancing Social Connectivity and Engagement

Our s oci a l  s tra te gy, l a unche d i n 2022, ha s  prove n to be  a  ke y di ffe re nti a tor for Hos te l worl d, dri vi ng cus tome r e nga ge me nt
a nd contri buti ng to a  l owe r cos t of cus tome r a cqui s i ti on a nd i ncre a s e d cus tome r l i fe ti me  va l ue . Duri ng 2024 we  re ma i ne d
focus e d on e xpa ndi ng our a cti ve  cus tome r ba s e  a nd e nha nci ng e nga ge me nt wi th our cus tome rs  through our s oci a l  ne twork,
de ve l opi ng a nd l a unchi ng product fe a ture s  whi ch i mprove d the i r tra ve l  e xpe ri e nce s . We  conti nue d to e nri ch the  s oci a l  core
of our pl a tform by e xpa ndi ng profi l e  i nforma ti on to e na bl e  cus tome rs  to cre a te  more  pe rs ona l i s e d e xpe ri e nce s  a nd
i ntroduci ng a  ha ngout s ta tus  a nd e nha nce d cha t functi ona l i ty to i mprove  i nte ra cti on qua l i ty a nd qua nti ty. Bui l di ng on thi s
mome ntum, we  conti nue  to a ugme nt a nd re fi ne  our pl a tform's  s oci a l  fe a ture s  to offe r more  pe rs ona l i s a ti on a nd
opportuni ti e s  for ge nui ne  communi ty a nd conne cti on.

As  we  l ook to the  future , we  a re  ful l y commi tte d to growi ng the  compa ny. Our s tra te gy i s  focus e d on conne cti ng tra ve l l e rs ,
dri vi ng s us ta i na bl e  growth, a nd cre a ti ng l ong-te rm va l ue  for our s ha re hol de rs . Wi thi n thi s  fra me work, the  Boa rd i s
confi de nt the re  a re  ma ny a ve nue s  for growth a va i l a bl e  to us ; e xpa ndi ng our s oci a l  fe a ture s , mone ti s i ng our tra ffi c a nd
e xpa ndi ng our i nve ntory to me e t our cus tome r ne e ds . We  wi l l  provi de  a  de ta i l e d upda te  on our s tra te gy a s  pa rt of our
Ca pi ta l  Ma rke ts  Da y be i ng he l d on 29 Apri l  2025.

Our People

Si nce  joi ni ng the  Boa rd, I  ha ve  ha d the  opportuni ty to e nga ge  wi th the  e xe cuti ve  te a m on mul ti pl e  occa s i ons  throughout the
ye a r a nd I  a m e xtre me l y i mpre s s e d wi th the  qua l i ty a nd de di ca ti on tha t I  s a w. Ce ntra l  to Hos te l worl d's  conti nue d s ucce s s  i s
the  unwa ve ri ng de di ca ti on, ha rd work, a nd commi tme nt of our pe opl e . We  a re  fortuna te  to a ttra ct a nd re ta i n ta l e nte d a nd
commi tte d e mpl oye e s  from a  di ve rs i ty of ba ckgrounds  i n a l l  a re a s  of the  bus i ne s s .

In 2024, Hos te l worl d ce l e bra te d i ts  25th a nni ve rs a ry a nd thi s  mi l e s tone  occa s i on wa s  ma rke d by bri ngi ng the  Compa ny
toge the r i n Dubl i n to ce l e bra te  25 ye a rs  of conne cti ng tra ve l l e rs  a nd l a unch a  ne w Cul ture  Code  tha t s upports  the  vi bra nt
cul ture  a t Hos te l worl d. The  Cul ture  Code , de ve l ope d col l a bora ti ve l y a cros s  the  orga ni s a ti on, wa s  cre a te d to de fi ne , a nd
re fl e ct the  s ha re d be l i e fs  a nd va l ue s  of the  Hos te l worl d te a m tha t promote s  e qua l i ty a nd di gni ty a t work a nd e ns ure s
e ve ryone  fe e l s  the y be l ong.

Cash Generation and Capital Allocation

Our pri nci pa l  obje cti ve  i s  to de l i ve r growth a nd l ong-te rm s us ta i na bl e  va l ue  for our s ha re hol de rs  whi l e  ma i nta i ni ng a
s trong ba l a nce  s he e t. The  ca s h ge ne ra ti ve  na ture  of the  bus i ne s s  a l l owe d for the  re pa yme nt, i n June  2024, of the  re ma i ni ng
ba nk borrowi ngs , i n ful l  a nd two-ye a rs  a he a d of s che dul e . At the  e nd of 2024, the  bus i ne s s  ha d re turne d to a  ne t ca s h
pos i ti on of €2.0m (2023: ne t de bt €12.3m). We  conti nue  to hol d a n i nte re s t-fre e  wa re hous e d de bt fa ci l i ty wi th the  I ri s h
Re ve nue  Commi s s i one rs  wi th whom we  ha ve  a gre e d a  re pa yme nt pl a n. We  ma de  a n i ni ti a l  i ns ta l me nt i n Ma y 2024 of 15%
of the  outs ta ndi ng fa ci l i ty a nd wi l l  ma ke  monthl y pa yme nts  of the  re ma i ni ng ba l a nce  ove r a  thre e -ye a r pe ri od unti l  Apri l
2027.
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2027.

We  a re  now focus e d on e ns uri ng our ca pi ta l  i s  e ffi ci e ntl y s pe nt to grow the  compa ny. Ha vi ng s a i d tha t the  Boa rd i s  a wa re  of
the  i mporta nce  of a l s o re turni ng ca pi ta l  to s ha re hol de rs  a nd a s s e s s i ng ca pi ta l  a l l oca ti on wa s  a ga i n a  ke y i s s ue  cons i de re d
by the  Boa rd duri ng the  s e cond ha l f of 2024. Fol l owi ng de ta i l e d cons i de ra ti on of the  i s s ue , whi ch i nvol ve d a s s e s s i ng the
di ffe ri ng vi e ws  of s ha re hol de rs  whom I  me t fol l owi ng my a ppoi ntme nt a s  Cha i rma n i n Octobe r 2024, the  Boa rd de ci de d tha t
the  pa yme nt of di vi de nds  woul d not curre ntl y be  i n the  be s t i nte re s ts  of the  bus i ne s s . Accordi ngl y, the  Compa ny wi l l  not be
pa yi ng a  di vi de nd i n re s pe ct to the  2024 fi na nci a l  ye a r. A thorough ove rvi e w of ca pi ta l  a l l oca ti on pl a ns  wi l l  be  provi de d a t
our Ca pi ta l  Ma rke ts  Da y on 29 Apri l  2025.

Sustainability

Whi l e  our s tra te gy obvi ous l y i ncl ude s  runni ng a  profi ta bl e  growi ng bus i ne s s  tha t our pe opl e  e njoy worki ng for, wi thi n tha t
we  re cogni s e  a nd pri ori ti s e  the  i mporta nce  of mi ni mi s i ng our e nvi ronme nta l  i mpa ct a nd promoti ng re s pons i bl e  tra ve l .

Accompa nyi ng ta rge ts  pre vi ous l y s e t for Scope  1 a nd 2 e mi s s i ons  tha t we  control , i n 2024 we  we nt furthe r, by s e tti ng a  ta rge t
to re duce  our Scope  3 e mi s s i ons  a ri s i ng through our va l ue  cha i n. We  we re  a wa rde d the  'Ta ki ng Cl i ma te  Acti on' s i l ve r l a be l
by South Pol e , a  l e a di ng cl i ma te  s ol uti ons  pa rtne r, for the  fourth cons e cuti ve  ye a r i n re cogni ti on of our commi tme nt to
re duci ng a nd control l i ng our e mi s s i ons .

Our be s poke  'Sta i rca s e  to Sus ta i na bi l i ty' fra me work, whi ch he l ps  hos te l s  a s s e s s  a nd communi ca te  the i r s us ta i na bi l i ty
cre de nti a l s  to cus tome rs  i n a  tra ns pa re nt wa y, ha s  grown s i gni fi ca ntl y i n i ts  fi rs t ye a r wi th ove r 2,100 prope rti e s  obta i ni ng
the  GSTC a ccre di ta ti on. The s e  a ccre di te d hos te l s  ha ve  s e e n a n i ncre a s e  i n cus tome r de ma nd, wi th cus tome rs  pre fe rri ng to
choos e  the  more  s us ta i na bl e  a ccommoda ti on opti on. We  a l s o ma rke te d a nd publ i s he d a  ne w s e ri e s  of hos te l
s us ta i na bi l i ty conte nt s tori e s  i n 2024 to hi ghl i ght s ome  of the  i ncre di bl e  work be i ng compl e te d by our hos te l  pa rtne rs  i n
thi s  vi ta l  a re a . We  ma de  s us ta i na bi l i ty a  ce ntra l  the me  a t our a nnua l  'HOSCARs ' a wa rds  e ve nt for hos te l  pa rtne rs ,
ce l e bra ti ng the  be s t-i n-cl a s s  hos te l s  who ha d ma de  s i gni fi ca nt progre s s  on the i r s us ta i na bi l i ty journe ys .

Board Changes       

Pa ul  Duffy joi ne d the  Boa rd a s  Non-Exe cuti ve  Di re ctor a nd me mbe r of the  Audi t Commi tte e , Nomi na ti on Commi tte e  a nd
me mbe r a nd Cha i r of the  Re mune ra ti on Commi tte e  on 02 Ma y 2024. Pa ul  i s  a n e xpe ri e nce d Chi e f Exe cuti ve  Offi ce r wi th
e xte ns i ve  knowl e dge  of the  cons ume r i ndus try a nd bri ngs  s i gni fi ca nt s tra te gi c a nd bra nd e xpe ri e nce , ha vi ng s e rve d
pre vi ous l y a s  Cha i rma n a nd CEO of Pe rnod Ri ca rd North Ame ri ca . Pa ul  i s  curre ntl y a  Non-Exe cuti ve  Di re ctor a nd Audi t
Commi tte e  Cha i r, Re mune ra ti on Commi tte e  me mbe r a nd De ve l opme nt Commi tte e  me mbe r of Gl a nbi a , pl c. Ca rl  G. She phe rd
(Se ni or Inde pe nde nt Di re ctor) s te ppe d down a s  Cha i r of the  Re mune ra ti on Commi tte e  on the  s a me  da te  a nd conti nue s  a s  a
me mbe r of the  Re mune ra ti on Commi tte e . I  l ook forwa rd to Pa ul  ma ki ng a  s i gni fi ca nt contri buti on to the  Boa rd i n the  ye a rs
a he a d.

Conclusion

Whi l e  the  Boa rd i s  proud of our a chi e ve me nts , we  re ma i n focus e d on the  future , convi nce d of the  i mporta nt rol e  pl a ye d by
Hos te l worl d i n the  onl i ne  tra ve l  i ndus try a nd the  Group's  a bi l i ty to grow a nd de ve l op the  bus i ne s s  for the  be ne fi t of a l l  our
s ta ke hol de rs . The  bus i ne s s  i s  we l l  pos i ti one d wi th a n i nnova ti ve  product offe ri ng tha t re s ona te s  wi th our cus tome rs  a nd a
bus i ne s s  mode l  unde rpi nne d by cos t di s ci pl i ne  a nd ope ra ti ona l  e xce l l e nce . On be ha l f of the  Boa rd, I  woul d l i ke  to e xte nd
my s i nce re  tha nks  to Ga ry a nd the  Exe cuti ve  Ma na ge me nt te a m for the i r l e a de rs hi p a nd the  wi de r orga ni s a ti on for the i r
contri buti on to the  ongoi ng s ucce s s  of the  Group. I  a l s o wa nt to tha nk our cus tome rs , s uppl i e rs  a nd othe r s ta ke hol de rs  for
the i r conti nue d confi de nce  a nd pa rtne rs hi p.

Ulrik Bengtsson
Cha i rma n
19 Ma rch 2025

Chief Executive Officer's Review: Gary Morrison

"In a year marked by lower-than-expected revenue growth, driven by our customers' preference for lower-cost destinations, our social
strategy continued to reduce marketing expenses driving net margin growth of 7% year-over-year. Combined with disciplined cost control,
this resulted in a 19% increase in adjusted EBITDA to €21.8 million. The increase in adjusted EBITDA, coupled with robust cash conversion,
enabled early debt repayment in June 2024 and return to a net cash position in the third quarter. Overall, I remain confident that our
unique social strategy within the online travel industry will continue to provide a solid platform for future growth. A detailed growth
strategy and capital allocation update will be provided on 29 April."

We  a chi e ve d 6% ne t booki ng growth, pri ma ri l y dri ve n by UK a nd Europe a n tra ve l l e rs  opti ng for l owe r-cos t de s ti na ti ons  i n
As i a . Thi s  wa s  pa rti cul a rl y e vi de nt i n the  fi rs t ha l f of the  ye a r, wi th a  43% ye a r-on-ye a r i ncre a s e , a nd 31% ove ra l l . Howe ve r,
we a ke r de ma nd for hi ghe r-cos t Europe a n de s ti na ti ons  pa rti a l l y offs e t thi s . Cons e que ntl y, the  a ve ra ge  ne t booki ng va l ue
de cre a s e d by 8% ye a r-on-ye a r, i mpa cti ng re ve nue  growth. As  the  ye a r e nde d, booki ng va l ue s  re turne d to growth, pri ma ri l y
dri ve n by i ncre a s e d be d pri ce s  i n As i a .

Our a pp-ba s e d s oci a l  s tra te gy conti nue d to dri ve  growth i n booki ngs  from Soci a l  Me mbe rs  (80% i n FY 2024 compa re d to 67%
i n FY 2023). App booki ngs  i ncre a s e d by 16% ye a r-on-ye a r, contri buti ng to a  7% ri s e  i n ne t ma rgi n. Coupl e d wi th s tri ct cos t
control , thi s  re s ul te d i n €21.8 mi l l i on i n a djus te d EBITDA, a  19% ye a r-on-ye a r i ncre a s e . Ove ra l l , the s e  re s ul ts  a nd our s trong
ca s h conve rs i on a l l owe d us  to re pa y our thre e -ye a r de bt fa ci l i ty two ye a rs  a he a d of s che dul e  a nd re turn to a  ne t ca s h
pos i ti on i n Q3 2024.

Fi na l l y, we  conti nue  to a dva nce  our ESG a ge nda  by ta ki ng re s pons i bi l i ty for our ca rbon e mi s s i ons , for whi ch we  re ce i ve d a
"Ta ki ng Cl i ma te  Acti on" s i l ve r l a be l  from South Pol e . We  a re  a l s o col l a bora ti ng wi th our hos te l  pa rtne rs  to hi ghl i ght the
i nhe re nt s us ta i na bi l i ty of hos te l  a ccommoda ti on.

Executing our Growth Strategy

Throughout 2024, we  conti nue d to i mpl e me nt our hi ghl y di s ti ncti ve  s oci a l  ne twork growth s tra te gy, i n l i ne  wi th our compa ny
mi s s i on to 'he l p tra ve l l e rs  fi nd pe opl e  to ha ng out wi th'.

Our i nnova ti ve  s oci a l  ne twork us e s  cus tome r booki ng da ta  to cre a te  cha t rooms  a nd pri va te  me s s a gi ng cha nne l s , a cce s s i bl e
through our i OS a nd Androi d a pps , conne cti ng cus tome rs  wi th ove rl a ppi ng s ta y da te s  i n hos te l s  a nd ci ti e s . The s e  cha t
rooms  a re  di vi de d i nto two type s : hos te l -ba s e d a nd ci ty-ba s e d. Hos te l -ba s e d cha t rooms  conne ct cus tome rs  s ta yi ng i n the
s a me  hos te l  on the  s a me  da te s , whi l e  ci ty-ba s e d cha t rooms  conne ct cus tome rs  s ta yi ng i n a ny hos te l  wi thi n the  s a me  ci ty
on the  s a me  da te s . Ci ty-ba s e d cha trooms  a re  furthe r orga ni s e d by the me s , s uch a s  dri nks  a nd da nci ng, wa l ki ng tours  a nd
food, a l l owi ng cus tome rs  to e a s i l y fi nd othe r tra ve l l e rs  wi th s i mi l a r i nte re s ts  vi s i ti ng the  s a me  ci ty a t the  s a me  ti me . The
cha t rooms  a nd pri va te  me s s a gi ng cha nne l s  a re  a va i l a bl e  to cus tome rs  who opt i nto the  s oci a l  pl a tform 14 da ys  be fore
che ck-i n a nd cl os e  thre e  da ys  a fte r che ck-out.

Si nce  l a unchi ng our s oci a l  ne twork i n Q2 2022, we  ha ve  s e e n conti nue d growth i n both me mbe rs hi p a nd e nga ge me nt. In Q4
2024 we  pa s s e d the  two mi l l i on s oci a l  me mbe r mi l e s tone , wi th 80% of a l l  booki ngs  i n 2024 ma de  by s oci a l  me mbe rs , up
from 67% i n 2023. Thi s  me mbe rs hi p growth ha s  be e n ma tche d by e ve n s tronge r growth i n e nga ge me nt, wi th me s s a ge  vol ume
s i gni fi ca ntl y outpa ci ng booki ng growth a mong s oci a l  me mbe rs . The s e  me mbe rs  a re  a l s o hi ghl y va l ua bl e , ma ki ng
a pproxi ma te l y twi ce  a s  ma ny booki ngs  a nd be i ng thre e  ti me s  more  l i ke l y to us e  the  a pp wi thi n the  fi rs t 91 da ys  of joi ni ng
compa re d to non-me mbe rs . Thi s  s oci a l  s tra te gy ha s  not onl y dri ve n growth i n ne t booki ngs  s i nce  i ts  l a unch but ha s  a l s o



compa re d to non-me mbe rs . Thi s  s oci a l  s tra te gy ha s  not onl y dri ve n growth i n ne t booki ngs  s i nce  i ts  l a unch but ha s  a l s o
fue l l e d a  16% ye a r-on-ye a r i ncre a s e  i n a pp booki ngs  compa re d to the  gl oba l  a ve ra ge  of 6% i n 2024. Thi s  s hi ft towa rds  a pp
us a ge  ha s  re duce d ma rke ti ng e xpe ns e s  a s  a  pe rce nta ge  of ge ne ra te d re ve nue , from 50% i n 2023 to 46% i n 2024.

In Q3 2024, we  s tre a ml i ne d the  s oci a l  me mbe r onboa rdi ng proce s s , ma ki ng i t e a s i e r for ne w me mbe rs  to compl e te  the i r
profi l e s . We  a l s o e xpa nde d profi l e  opti ons  to i ncl ude  tra ve l  i nte re s ts , l i fe s tyl e  pre fe re nce s  a nd pe rs ona l  pronouns . We
a l s o l a unche d our fi rs t re comme nda ti on e ngi ne , whi ch orde rs  profi l e s  i n a  home pa ge  ca rous e l  ba s e d on us e rs ' pa s t
e nga ge me nt on the  pl a tform. Si nce  i ts  l a unch, we  ha ve  s e e n a  twofol d i ncre a s e  i n di re ct me s s a ge s  s e nt to us e rs  fe a ture d
i n the  ca rous e l  i n Q4 2024 compa re d to the  s a me  pe ri od i n 2023, a l ong wi th a  s i mi l a r ri s e  i n re s pons e  ra te s . We  pl a n to us e
the s e  i nte ra cti ons  a nd profi l e  da ta  to re fi ne  the  re comme nda ti on e ngi ne 's  pe rforma nce  i n 2025.

Fi na l l y, we  e nha nce d the  cha t rooms  wi th s e a rch a nd fi l te ri ng tool s  for me s s a ge  conte nt a nd s tre a ml i ne d the  re pl y
functi on. The s e  cha nge s  ha ve  s i gni fi ca ntl y i mprove d re s pons e  ra te s  to ope n cha t room me s s a ge s  i n 2024, wi th re pl i e s  to
i ni ti a l  me s s a ge s  i ncre a s i ng by 1.5 ti me s  from the  s e cond to the  fourth qua rte r.

Ove ra l l , our s oci a l  ne twork conti nue s  to s i gni fi ca ntl y e nha nce  the  hos te l l i ng e xpe ri e nce  for our cus tome rs  by he l pi ng the m
fi nd pe opl e  to ha ng out wi th. Looki ng ba ck a t 2024, we  ha ve  s e e n a  nota bl e  i ncre a s e  i n our cus tome rs  s ha ri ng s tori e s  on
s oci a l  me di a  a bout how Hos te l worl d ha s  he l pe d the m forge  ne w fri e nds hi ps . The s e  s tori e s  ra nge  from pe opl e  joi ni ng
potl ucks  wi th fe l l ow tra ve l l e rs  i n Vi e tna m a nd fi ndi ng compa ni ons  for pub cra wl s  a nd gondol a  ri de s , to s ol o conce rt-goe rs
bondi ng ove r the i r s ha re d l ove  for Ade l e . Provi di ng a  pl a tform whe re  pe opl e  ca n me e t ne w fri e nds , e ve n fa r from home , a nd
fa ci l i ta ti ng l a s ti ng conne cti ons  i s  a n i ncre di bl y re wa rdi ng pa rt of our work. We  a re  proud to conti nue  e na bl i ng the s e
e xpe ri e nce s  e ve ry da y.

Expanding our Inventory Coverage

Al ongs i de  our ongoi ng work on our s oci a l  pl a tform, we  ha ve  conti nue d to hi re  more  s ta ff i n our re gi ona l  offi ce s  to
s tre ngthe n l oca l  a cqui s i ti on e fforts . We  a l s o s tre a ml i ne d the  s i gn-up a nd onboa rdi ng proce s s e s  for ne w hos te l s ,
broa de ne d the  ra nge  of cha nne l  ma na ge rs  we  s upport, a nd i mprove d the  Li nkups  pl a tform. The s e  i mprove me nts  ha ve  l e d
to a  16% i ncre a s e  i n ne w hos te l s  e nte ri ng our a cqui s i ti on pi pe l i ne  a nd a  31% re ducti on i n the  ti me  re qui re d to onboa rd
the m. Col l e cti ve l y, the s e  i ni ti a ti ve s  i ncre a s e d our ma rke t cove ra ge  from 74% i n 2023 to 77% i n 2024.

The  Li nkups  pl a tform i s  a  uni que  product for the  hos te l  ca te gory, e na bl i ng hos te l s  to promote  the i r e ve nts  a nd a cti vi ti e s  to
a l l  Hos te l worl d cus tome rs  on our s oci a l  pl a tform who ha ve  ma tchi ng s ta y da te s  i n the  s a me  l oca ti on. Throughout 2024, we
focus e d on s i mpl i fyi ng the  pl a tform's  conte nt l oa di ng a nd ma na ge me nt functi ona l i ty, a ddi ng fe a ture s  s uch a s  cus tom
i ma ge s , e nha nce d l oca ti on functi ona l i ty, a nd a utoma ti c e xte ns i on of re curri ng e ve nts . Ove r 40,000 i ndi vi dua l  e ve nts  we re
upl oa de d duri ng the  ye a r, re s ul ti ng i n 80% of Hos te l worl d cus tome rs  be i ng a bl e  to s e e  a t l e a s t one  Li nkup duri ng the i r tri p.
Us e r pa rti ci pa ti on wi th the  Li nkups  pl a tform i ncre a s e d by 50% compa re d to the  pre vi ous  ye a r.

Investing in our Platform

Ove r the  pa s t ye a r, we  ha ve  conti nue d to mi gra te  our core  s e rvi ce s  to a  fl e xi bl e  mi cros e rvi ce s -ba s e d a rchi te cture  wi th
a ppl i ca ti on-l e ve l  on-de ma nd s ca l i ng, a nd i nte gra te d off-the -s he l f s e rvi ce s  from our cl oud s e rvi ce  provi de r i nto our
pl a tform. The s e  s e rvi ce s  i ncl ude  s ta te -of-the -a rt a rti fi ci a l  i nte l l i ge nce  a nd ma chi ne  l e a rni ng opti mi s a ti on e ngi ne s , whi ch
now powe r s ome  of our ke y s e rvi ce s .

We  e xpe ct thi s  core  s e rvi ce s  upgra de  progra mme  to be  compl e te d i n H1 2025, provi di ng a  s trong founda ti on for mode rni s i ng
othe r l e ga cy a re a s  of our pl a tform a s  we  de l i ve r ne w fe a ture s  a l i gne d wi th our growth s tra te gy. Ove ra l l , thi s  mul ti -ye a r
e ffort ha s  de l i ve re d s i gni fi ca nt be ne fi ts , i ncl udi ng i mprove d moni tori ng, fa s te r s e rvi ce  s pe e ds , re duce d e rror ra te s  a nd
fa s te r de ve l opme nt ve l oci ty.

Le ve ra gi ng our cl oud-na ti ve  a rchi te cture  ha s  a l l owe d us  to ma ke  good progre s s  towa rds  our goa l  of tra ns i ti oni ng our
i nfra s tructure  from pe ri odi c ma nua l  confi gura ti ons  to i nfra s tructure  a s  code . Thi s  he l ps  e l i mi na te  s i ngl e  poi nts  of fa i l ure
a nd dra ma ti ca l l y i mprove s  the  s ca l a bi l i ty a nd re s i l i e nce  of our s ys te ms , whi l e  a l s o re duci ng our hos ti ng cos ts .

Progressing our ESG Agenda

The  i mporta nce  of s us ta i na bi l i ty a cros s  the  tra ve l  i ndus try ha s  conti nue d to grow i n re ce nt ye a rs . Wi thi n the  hos te l  s e ctor,
the  ma jori ty of young tra ve l l e rs  s a y tha t a  hos te l 's  s us ta i na bi l i ty cre de nti a l s  i nfl ue nce  the i r a ccommoda ti on choi ce s , a nd
the y a cti ve l y s e l e ct hos te l s  ove r othe r opti ons  be ca us e  of the i r pos i ti ve  s us ta i na bi l i ty pra cti ce s .

Our hos te l  pa rtne rs  a re  a l s o i nve s ti ng i n more  s us ta i na bl e  ope ra ti ons  a nd l ooki ng for s i mpl e  s us ta i na bi l i ty ma na ge me nt
s ys te ms  tha t a l i gn wi th tra ve l  i ndus try s ta nda rds , e na bl i ng the m to s howca s e  the i r e fforts . More  broa dl y, a cros s  the  tra ve l
s e ctor a nd othe r i ndus tri e s , the re  a re  i ncre a s i ng de ma nds  for compa ni e s  l i ke  Hos te l worl d to ta ke  furthe r a cti on to a ddre s s
cl i ma te  cha nge  ri s ks  a nd provi de  de ta i l e d di s cl os ure s  a bout the i r work.

Duri ng 2024, we  conti nue d our col l a bora ti on wi th Bure a u Ve ri ta s , upda ti ng the  ca l cul a ti on of s cope  1 a nd 2 e mi s s i ons  for a
re pre s e nta ti ve  group of hos te l s  (a  24% ye a r-on-ye a r i ncre a s e ) a nd compa ri ng the s e  wi th publ i cl y a va i l a bl e  e mi s s i on da ta
from ma jor hote l  cha i ns . The  s e cond e di ti on of thi s  re port, publ i s he d i n Fe brua ry 2024, confi rme d tha t hos te l l i ng produce s
s i gni fi ca ntl y fe we r (-82%) s cope  1 a nd s cope  2 e mi s s i ons  (tCO2e ) pe r be d ni ght compa re d to a  one -ni ght s ta y i n a  typi ca l
hote l . Furthe rmore , the  a na l ys i s  s howe d tha t the  s us ta i na bi l i ty ga p be twe e n hos te l s  a nd hote l s  ha s  wi de ne d, wi th hos te l s
re porti ng a  ye a r-on-ye a r re ducti on i n a ve ra ge  e mi s s i ons , whi l e  hote l  e mi s s i ons  i ncre a s e d.

Our work i n 2024 a l s o focus e d on i ncre a s i ng the  us e  of our be s poke  'Sta i rca s e  to Sus ta i na bi l i ty' pl a tform wi thi n the
hos te l l i ng ca te gory, whi ch l a unche d i n Q1 2024. As  pre vi ous l y re porte d, we  i nve s te d i n de ve l opi ng thi s  pl a tform throughout
2023 wi th thre e  obje cti ve s : a l i gni ng the  pl a tform's  da ta  to GSTC s ta nda rds  to e ns ure  robus t, tra ce a bl e , a nd compa ra bl e
s us ta i na bi l i ty cl a s s i fi ca ti ons ; ma ki ng the  pl a tform a cce s s i bl e  to s ma l l e r hos te l  owne rs , who ofte n fi nd e xi s ti ng s ys te ms  too
cos tl y or ti me -cons umi ng; a nd e na bl i ng hos te l  pa rtne rs  to s howca s e  the i r s us ta i na bi l i ty cre de nti a l s  to our cus tome rs  a nd
e ncoura ge  furthe r progre s s . Thi s  fra me work i ncl ude s  a  da ta  col l e cti on proce s s  wi thi n our e xi s ti ng hos te l  e xtra ne t porta l , a
s ys te m to de te rmi ne  e a ch hos te l 's  s us ta i na bi l i ty cl a s s i fi ca ti on, a nd a  "ba dge " to di s pl a y thi s  cl a s s i fi ca ti on on our we bs i te
a nd mobi l e  a pps . Si nce  i ts  l a unch, we  ha ve  s e e n s trong upta ke  by our hos te l  pa rtne rs , wi th ove r 2,100 hos te l s  compl e ti ng
the  a s s e s s me nt a nd re ce i vi ng a  cl a s s i fi ca ti on, a nd a nothe r 500 i n the  pi pe l i ne . We 've  a l s o s ta rte d to s e e  i ncre a s e d
e nga ge me nt from cus tome rs  wi th hos te l s  who ha ve  publ i s he d the i r s us ta i na bi l i ty cre de nti a l s  on our pl a tform. We  a re
proud to cha mpi on s us ta i na bi l i ty i n the  hos te l  i ndus try a nd e xci te d to s e e  the  i mpa ct of thi s  fra me work.

For the  pa s t four ye a rs , we  ha ve  focus e d on re duci ng our own s cope  1 a nd s cope  2 ca rbon e mi s s i ons , s e tti ng re ducti on
ta rge ts  i n l i ne  wi th the  Corpora te  Ne t Ze ro Sta nda rd fra me work publ i s he d by the  Sci e nce  Ba s e d Ta rge ts  i ni ti a ti ve , founde d
by the  UN. In 2024, we  e xpa nde d thi s  work to i ncl ude  s cope  3 e mi s s i ons , wi th a  ta rge t to re duce  the s e  by 90% by 2040. More
de ta i l s  of the s e  progra mme s  a re  conta i ne d wi thi n the  Sus ta i na bi l i ty Re port. Fi na l l y, I  a m pl e a s e d to re port tha t South Pol e
a wa rde d Hos te l worl d s i l ve r s ta tus  i n 2024 for "Ta ki ng Cl i ma te  Acti on" i n re cogni ti on of our commi tme nt to ca l cul a ti ng our
ca rbon footpri nt, re duci ng our e mi s s i ons , a nd contri buti ng to cl i ma te  a cti on proje cts  to offs e t una voi da bl e  e mi s s i ons .

Investing in our Employees, Hostel Partners and Communities

Thi s  ye a r, we  proudl y ce l e bra te d a  ma jor mi l e s tone : Hos te l worl d's  25th a nni ve rs a ry. In Se pte mbe r, we  ma rke d the  occa s i on
by re cogni s i ng the  i nva l ua bl e  contri buti ons  of a l l  our e mpl oye e s , wi th s pe ci a l  re cogni ti on for thos e  wi th l onge r te nure s .
Thi s  wa s  a  gre a t opportuni ty to re fl e ct on the  s tre ngth of a  cul ture  tha t conti nue s  to dri ve  our s ucce s s . Acros s  the  gl obe , our
te a ms  ha ve  bui l t a  workpl a ce  de fi ne d by i ncl us i vi ty, col l a bora ti on, a nd s ha re d purpos e . We  we re  thri l l e d to s e e  thi s
commi tme nt a cknowl e dge d e xte rna l l y wi th the  Spe ci a l  Re cogni ti on Awa rd a t the  I ri s h Di ve rs i ty i n Te ch Awa rds . A hi ghl i ght
of the  ye a r wa s  the  i ntroducti on of our Cul ture  Code , whi ch ca pture s  the  e s s e nce  of wha t ma ke s  us  "us ". Thi s  fra me work
outl i ne s  our s ha re d mi s s i on, va l ue s , a nd be ha vi ours , focus i ng on growth, col l a bora ti on, a da pta bi l i ty, a nd i ncl us i vi ty. I t
he l ps  e ns ure  we  conti nue  to nurture  our vi bra nt cul ture  a s  our pe opl e  ma na ge rs  re crui t outs ta ndi ng ta l e nt, a nd i t e nha nce s
the  onboa rdi ng e xpe ri e nce  for ne w te a m me mbe rs , pa rti cul a rl y i n our hybri d worki ng mode l .

In a ddi ti on, we  ha ve  e xpa nde d our B2B ma rke ti ng progra mme s  wi th Hos te l worl d-hos te d confe re nce s  i n Chi a ng Ma i  i n Apri l ,
Cope nha ge n i n Se pte mbe r, a nd Me xi co Ci ty i n Nove mbe r. The s e  fl a gs hi p e ve nts  provi de  us  wi th opportuni ti e s  to promote
our s tra te gy, s ha re  i ndus try tre nds , a nd ga the r fe e dba ck, a nd a l s o to e nga ge  wi th l oca l  gove rnme nts  on the  i mporta nce  of



our s tra te gy, s ha re  i ndus try tre nds , a nd ga the r fe e dba ck, a nd a l s o to e nga ge  wi th l oca l  gove rnme nts  on the  i mporta nce  of
the  hos te l l i ng s e ctor to l oca l  touri s m growth. Al ongs i de  the s e  confe re nce s , we  ha ve  pre s e nte d a t a nd hos te d nume rous
e ve nts  a round the  worl d ove r the  pa s t ye a r, a nd de l i ve re d mul ti pl e  we bi na rs  i n a l l  ma jor l a ngua ge s  a nd re gi ons .
Furthe rmore , we  conti nue  to e xpa nd our gl oba l  ma rke ts  te a m to me e t our va l ue d hos te l  pa rtne rs  i n pe rs on a nd provi de
de ta i l e d gui da nce  on how to us e  the  bre a dth of our pl a tform to ma xi mi s e  the i r bus i ne s s  growth. Fi na l l y, we  a re  pl e a s e d to
s e e  conti nue d compa ny-wi de  e nga ge me nt i n our e fforts  to bui l d a  be tte r worl d. Empl oye e s  conti nue  to a cti ve l y pa rti ci pa te
i n vol unte e ri ng, ma ki ng a  di ffe re nce  i n the i r l oca l  communi ti e s  through both te a m a nd i ndi vi dua l  a cti vi ti e s . Thi s  ye a r, we
e xpa nde d our focus  to be tte r s upport ne urodi ve rs e  ca ndi da te s  a nd e mpl oye e s  by pa rtne ri ng wi th e xpe rt orga ni s a ti ons .
The s e  pa rtne rs hi ps  provi de  ta i l ore d re s ource s  a nd progra mme s  to e mpowe r i ndi vi dua l s  a nd ce l e bra te  di ve rs e  ta l e nts ,
fos te ri ng a  be tte r unde rs ta ndi ng of di ve rs e  ne e ds . Combi ne d wi th our ongoi ng cha ri ty pa rtne rs hi ps  a nd fi na nci a l  s upport
i ni ti a ti ve s , the s e  e fforts  de mons tra te  our e mpl oye e s ' pa s s i on for ma ki ng a  me a ni ngful  di ffe re nce .

Summary

In s umma ry, 2024 pre s e nte d cha l l e nge s  wi th l owe r-tha n-e xpe cte d re ve nue  growth due  to a  s hi ft towa rds  l owe r-cos t
de s ti na ti ons . Howe ve r, our uni que  s oci a l  s tra te gy prove d re s i l i e nt, dri vi ng a n i ncre a s e  i n Soci a l  Me mbe r booki ngs  a nd a pp
us a ge , ul ti ma te l y re s ul ti ng i n ne t ma rgi n growth of 7% ye a r-ove r-ye a r a nd a djus te d EBITDA growth of 19% ye a r-ove r-ye a r. We
s ucce s s ful l y na vi ga te d the s e  cha l l e nge s , a chi e vi ng ne t booki ng growth, e a rl y de bt re pa yme nt, a nd a  re turn to a  ne t ca s h
pos i ti on. We  a l s o conti nue d to a dva nce  our ESG a ge nda , re ce i vi ng re cogni ti on for our commi tme nt to re duci ng our ca rbon
footpri nt a nd promoti ng s us ta i na bl e  tra ve l  opti ons . Looki ng a he a d, we  a re  confi de nt tha t our di s ti ncti ve  s oci a l  s tra te gy wi l l
conti nue  to be  a  ke y di ffe re nti a tor i n the  onl i ne  tra ve l  ma rke t. We  wi l l  conti nue  to i nve s t i n our te chnol ogy a nd e xpa nd our
s oci a l  fe a ture s  to e nha nce  the  cus tome r e xpe ri e nce  a nd dri ve  future  growth. Fi na l l y, I  woul d l i ke  to tha nk our e mpl oye e s  for
the i r de di ca ti on a nd commi tme nt throughout the  ye a r, a nd our s ha re hol de rs  for the i r ongoi ng s upport a s  we  e xe cute  our
growth s tra te gy.

 

Gary Morrison
Chi e f Exe cuti ve  Offi ce r
19 Ma rch 2025

Chief Financial Officer's Review: Caroline Sherry

"Hostelworld's strategic focus on social features continues to distinguish us within the online travel sector. We achieved record booking
volumes in key growth markets, while simultaneously demonstrating rigorous cost management and reducing marketing expenditure,
culminating in a 19% increase in Adjusted EBITDA year on year. The accelerated repayment of the Group's debt with AIB, completed two
years ahead of schedule and our return to a strong net cash position during 2024, provides a solid financial foundation, empowering us to
pursue our next phase of strategic growth and deliver sustained value to our shareholders."

Financial Highlights

 2024 2023  2024 2023  2024 2023

Net Bookings 6.9m 6.5m Generated Revenue1 €91.5m €93.7m Net Revenue €92.0m €93.3m

Net Average
Booking Value
("ABV") 1

€13.21 €14.36 Direct Marketing
Costs as a % of
Generated Revenue1

46% 50% Administration
Expenses

€71.8m €76.6m

Profit for the Year €9.1m €5.1m Basic EPS 7.28
ce nt

4.21 ce nt  

Adjusted EBITDA1 €21.8m €18.4m Adjusted EBITDA
Margin1

24% 20%  

Adjusted Profit
after Tax1

€17.4m €12.0m Adjusted EPS1 13.97
ce nt

9.91 ce nt  

Cash €8.2m €7.5m Net Cash/(Debt) 1 €2.0m (€12.3m) Cash
Conversion1

66% 75%

1The  Group us e s  Al te rna ti ve  Pe rforma nce  Me a s ure s  ("APMs ") whi ch a re  non-IFRS me a s ure s  to moni tor the  pe rforma nce  of
i ts  ope ra ti ons  a nd of the  Group a s  a  whol e . The s e  APMs  a l ong wi th the i r de fi ni ti ons  a nd ra ti ona l e  a re  provi de d i n the
Appe ndi x 1.

Revenue

Ne t booki ngs  of 6.9m, gre w ye a r on ye a r by 6% (2023: 6.5m) wi th thi s  growth dri ve n pri ma ri l y by growth i n booki ngs  from UK
a nd Europe a n tra ve l l e rs  to l owe r cos t de s ti na ti ons . Both As i a  a nd Ce ntra l  Ame ri ca  re corde d re cord booki ng vol ume s . Thi s
cha nge  i n cus tome r tre nds  wa s  the  pri ma ry dri ve r of a n 8% de cre a s e  i n ne t ABVs , wi th ne t ABV re duci ng to €13.21 (2023:
€14.36). 

Ge ne ra te d re ve nue , whi ch compri s e s  of gros s  re ve nue  l e s s  ca nce l l a ti ons , de cl i ne d 2% ye a r on ye a r to €91.5m, (2023: €93.7m)
be ca us e  of l owe r ABV. Ne t re ve nue , a fte r cons i de ri ng a djus tme nts  for de fe rre d re ve nue , a nci l l a ry re ve nue  s tre a ms  (fe a ture d
l i s ti ngs ), vouche rs , re funds  a nd othe r a ccounti ng a djus tme nts , de cl i ne d 1% ye a r on ye a r to €92.0m (2023: €93.3m). Wi thi n
the s e  a djus tme nts , the  mos t nota bl e  i s  fe a ture d l i s ti ngs  a dve rti s i ng re ve nue , re ve nue  ge ne ra te d from hos te l s  a dve rti s i ng
on our pl a tform, whi ch gre w to €2.0m (2023: €1.2m).

Costs and Profitability

Admi ni s tra ti ve  e xpe ns e s  tota l l e d €71.8m (2023: €76.6m), a  de cre a s e  of €4.8m ye a r-on-ye a r. The  Group's  di re ct ma rke ti ng
cos ts  de cre a s e d by €4.1m to €42.5m (2023: €46.6m). Ma rke ti ng % of ge ne ra te d re ve nue  a mounte d to 46%, a  4% re ducti on
compa re d to pri or ye a r (2023: 50%). Thi s  re ducti on i n ma rke ti ng s pe nd wa s  a i de d by Hos te l worl d's  a pp-ce ntri c s oci a l
s tra te gy wi th App booki ngs  growi ng 16% ye a r on ye a r a nd the  proporti on of booki ngs  ma de  by Soci a l  Me mbe rs  i ncre a s i ng to
80% (2023: 67%). Thi s  ha s  furthe r contri bute d to a  7% i ncre a s e  i n ne t ma rgi n to €46.6m (2023: €43.7m).

Wa ge  a nd s a l a ri e s  re duce d €0.7m, ye a r on ye a r, to €19.0m (2023: €19.7m), wi th the  combi ne d i mpa ct of wa ge  i nfl a ti on a nd
mode s t he a dcount i ncre a s e  (2024: 227, 2023: 223), offs e t by l owe r di s cre ti ona ry compe ns a ti on.

Wi th a  conti nue d focus  on cos t ma na ge me nt, othe r ope ra ti ng cos ts ' ke y compone nts  re ma i ne d l a rge l y i n l i ne  ye a r on ye a r,
mos t nota bl y cre di t ca rd fe e s  of €2.9m (2023: €3.0m) a nd pl a tform ope ra ti ng cos ts  of €3.2m (2023: €3.2m), de s pi te  the
i ncre a s e  i n booki ng vol ume s . The  Group i ncurre d a  fore i gn e xcha nge  l os s  of €0.1m (2023: €0.2m). Curre nt ye a r l os s  a ros e  wi th



i ncre a s e  i n booki ng vol ume s . The  Group i ncurre d a  fore i gn e xcha nge  l os s  of €0.1m (2023: €0.2m). Curre nt ye a r l os s  a ros e  wi th
the  s tre ngthe ni ng of the  US dol l a r a ga i ns t the  Euro i n the  s e cond ha l f of the  ye a r.

Profi ta bi l i ty me tri cs  i ncre a s e d ye a r on ye a r wi th a n a djus te d EBITDA of €21.8m (2023: €18.4m) i n l i ne  wi th our ma rke t
gui da nce  a nd re pre s e nte d growth of €3.4m, +19% compa re d to pri or ye a r. Ope ra ti ng profi t a mounte d to €11.3m, +126%
compa re d to PY, 2023: €5.0m.

Exceptional Items

Exce pti ona l  i te ms  wa rra nt s e pa ra te  di s cl os ure  due  to the i r na ture  or ma te ri a l i ty. The  Group i ncurre d no e xce pti ona l  i te ms
i n 2024. Pri or pe ri od e xce pti ona l  i te ms  re l a te  to cos ts  i ncurre d on re fi na nci ng of a  l e ga cy COVID-19 de bt fa ci l i ty wi th HPS
tota l l i ng €3.6m, broke n down a s  €0.7m of e a rl y re pa yme nt pe na l ty i nte re s t, €0.1m of tra ns a cti on cos ts  re l a ti ng to e xi ti ng the
ol d fa ci l i ty a nd €2.8m a cce l e ra te d i nte re s t cos ts  whi ch re l a te  to tra ns a cti on cos ts  ca pi ta l i s e d on dra wdown of HPS fa ci l i ty i n
Fe brua ry 2021, whi ch we re  e xpe cte d to be  a morti s e d ove r a  fi ve -ye a r pe ri od to 2026, but unwound i n ful l  on re fi na nci ng. 

Impairment of Associate

In 2019 the  Group ma de  a n i nve s tme nt i n a n a s s oci a te  ca l l e d Goki  Pty Li mi te d ("Goki "), a  s ta rt-up focus e d on the  s a l e  a nd
s uppl y of l ocks  to hos te l s  a nd othe r a ccommoda ti on provi de rs . Goki 's  s a l e s  pi pe l i ne  wa s  he a vi l y i mpa cte d by COVID-19 a nd
i t ope ra te s  i n a  ma rke t tha t ha s  e xpe ri e nce d a  s ha rp i ncre a s e  i n compe ti tors  i n re ce nt ti me s . The  Group re cogni s e d a n
i mpa i rme nt of €1.2m a s  a t 31 De ce mbe r 2024, re duci ng ca rryi ng va l ue  of i ts  i nve s tme nt i n Goki  to ni l , ba s e d on a
de te ri ora ti ng pe rforma nce  a nd 2025 proje cti ons .

Other Income

An a mount of €1.3m ha s  be e n re cogni s e d i n othe r i ncome  re l a ti ng to a  re vi s i on i n the  proba bi l i ty of pa yme nt a nd
s ubs e que nt unwi nd of a  ba l a nce  s he e t provi s i on for a mounts  owe d to cus tome rs  from booki ngs  ca nce l l e d due  to COVID-19
re l a te d tra ve l  re s tri cti ons . The  Group de te rmi ne d tha t the  pos s i bi l i ty of a n outfl ow of e conomi c be ne fi t i s  re mote  de s pi te
a tte mpts  to s e ttl e  pa yme nt.

Share-Based Payment

The  Group i ncurre d a  tota l  s ha re -ba s e d pa yme nt e xpe ns e  of €1.8m (2023: €1.7m) a ri s i ng on the  i s s ua nce  of opti ons  i n
a ccorda nce  wi th the  Group's  Re s tri cte d Sha re  Awa rds  ("RSU") a nd Long-Te rm Ince nti ve  Pl a ns  ("LTIP"). On 29 Apri l  2024,
1,345,870 s ha re s  we re  i s s ue d to s a ti s fy l ong te rm i nce nti ve  pl a n a wa rds  i n re l a ti on to LTIP 2021. 100% of the  re l a te d
pe rforma nce  obl i ga ti ons  we re  s a ti s fi e d. On 03 Ma y 2024 a  ne w LTIP pl a n of 1,909,075 a wa rds  wa s  s truck for e xe cuti ve s  a nd
ke y me mbe rs  of the  Hos te l worl d te a m.

Net Finance Costs

The  Group i ncurre d €0.3m of fi na nce  cos ts  (2023: €2.5m), dri ve n by i nte re s t cos ts  a ri s i ng on the  Group's  AIB fa ci l i ty tota l l i ng
€0.4m, offs e t by a  cre di t re cogni s e d of €0.2m re l a ti ng to the  re l e a s e  of i nte re s t on de bt wa re hous e d no l onge r re qui re d. Pri or
pe ri od e xpe ns e  re l a te s  to AIB a nd HPS fi na nce  i nte re s t cos ts  wi th de cre a s e  i n cos ts  ye a r on ye a r dri ve n by the  re fi na nci ng
compl e te d i n Ma y 2023 a nd re pa yme nt of AIB fa ci l i ty i n June  2024.

Earnings per Share

Ba s i c e a rni ngs  pe r s ha re  for the  Group a mounte d to 7.28 € ce nt (2023: 4.21 € ce nt), a nd a djus te d e a rni ngs  pe r s ha re
a mounte d to 13.97 € ce nt pe r s ha re  (2023: 9.91 € ce nt pe r s ha re ) wi th the  re turn to profi ta bi l i ty, of both me tri cs , re fl e cti ve  of
the  bus i ne s s 's  s trong pe rforma nce .  

Current and Deferred Taxation

The  Group corpora ti on ta x cha rge  for 2024 i s  €0.3m (2023: €0.2m) a nd re l a te s  to our i nte rna ti ona l  ope ra ti ons  whe re  ta x
l os s e s  from our I ri s h ope ra ti ons  ca nnot be  uti l i s e d. 

The  Group de fe rre d ta x cha rge  a mounte d to €1.7m (2023: cre di t of €6.4m). In 2023 the  Group re cogni s e d a n a ddi ti ona l
de fe rre d ta x a s s e t of €6.4m a ri s i ng from pri or ye a r tra di ng l os s e s  a nd i nte re s t re l i e f whi ch ha d no e xpi ry da te  a nd ca n be
ca rri e d forwa rd i nde fi ni te l y. The  a s s e t re cogni s e d i n the  pri or ye a r i s  be i ng unwound to the  Income  Sta te me nt to a l i gn to
how the  ta x l os s e s  a nd i nte re s t re l i e f i s  be i ng uti l i s e d. De fe rre d ta x a s s e ts  a re  re cogni s e d to the  e xte nt tha t i t i s  proba bl e
tha t future  ta xa bl e  profi ts  wi l l  be  a va i l a bl e  a ga i ns t whi ch a ny unus e d ta x l os s e s  a nd unus e d ta x cre di ts  ca n be  uti l i s e d.
The  Group ha s  no unre cogni s e d de fe rre d ta x a s s e ts .

Net Cash and Financing

At the  ba l a nce  s he e t da te , the  Group ha d re pa i d i n ful l  i ts  AIB de bt fa ci l i ty, two ye a rs  a he a d of s che dul e , a nd ha d a  cl os i ng
ne t ca s h pos i ti on of €2.0m (2023: ne t de bt €12.3m). The  re pa i d fa ci l i ty compri s e d of a  €10m te rm l oa n re pa i d i n ful l  i n June
2024 (€1.7m i n 2023, €8.3m i n 2024), a  €7.5m re vol vi ng cre di t fa ci l i ty re pa i d i n ful l  i n Q1 (€5.5m i n 2023, €2.0m i n 2024) a nd a n
undra wn €2.5m ove rdra ft. At the  da te  of re pa yme nt a l l  s e curi ty a nd cove na nt re qui re me nts  he l d by AIB we re  re l e a s e d. The
Group conti nue s  to hol d a n undra wn €2.5m ove rdra ft fa ci l i ty wi th AIB.

The  AIB fa ci l i ty re pl a ce d a  €30m de bt fa ci l i ty dra wn down i n Fe brua ry 2021 wi th HPS Inve s tme nt Pa rtne rs , fol l owi ng a
re fi na nci ng i n Ma y 2023.

Ca s h conve rs i on re duce d to 66%, (2023: 75%), dri ve n by a n i ncre a s e  i n worki ng ca pi ta l . 2024 cl os i ng ca s h ba l a nce  of €8.2m
(2023: €7.5m) wi th €6.2m wa re hous e d de bt outs ta ndi ng (2023: €9.6m).

Debt Warehoused

Duri ng COVID-19, the  Group a va i l e d of the  I ri s h Re ve nue  Commi s s i one rs  ta x wa re hous i ng s che me  a nd wa re hous e d €9.4m by
de fe rri ng pa yme nt of a l l  I ri s h e mpl oye r ta xe s  from Fe brua ry 2020 to Ma rch 2022. The  Group a gre e d a  re pa yme nt pl a n wi th
the  I ri s h Re ve nue  Commi s s i one rs  of a  15% downpa yme nt i n Ma y 2024, fol l owe d by re gul a r monthl y re pa yme nts  the re a fte r
ove r a  thre e -ye a r pe ri od. Monthl y pa yme nts  wi l l  conti nue  ove r a  thre e -ye a r pe ri od to Apri l  2027. Tota l  a mount wa re hous e d
a t 31 De ce mbe r 2024 wa s  €6.2m (2023: €9.6m). In Fe brua ry 2024 the  I ri s h Re ve nue  Commi s s i one rs  a nnounce d tha t 0% i nte re s t
woul d a ppl y to de bt wa re hous e d, wi th the  re ducti on i n ra te  a ppl yi ng to a ny i nte re s t a mounts  a ccrue d to da te . As  a  re s ul t,
the  Group wrote -off €0.2m of a n i nte re s t cha rge . The  Group conti nue s  to moni tor a nd compl y wi th the  a ppropri a te  Re ve nue
gui de l i ne s  a ppl i ca bl e  to thi s  s che me . 

Deferred Revenue

The  de fe rre d re ve nue  provi s i on a t ye a r e nd tota l l e d €3.5m (2024: €3.9m), of whi ch €3.2m (2023: €3.4m) re l a te d to a  provi s i on
for booki ngs  ma de  unde r the  fre e  ca nce l l a ti on pol i cy, whe re  a  cus tome r ca n ca nce l  a nd re ce i ve  a  re fund. The  ba l a nce  i s
compri s e d of de fe rre d re ve nue  for our fe a ture d l i s ti ng a nd Roamies products . Thi s  provi s i on ba l a nce  wi l l  unwi nd i n 2025.

Development Labour



Development Labour

As  a  te chnol ogy compa ny Hos te l worl d pl a ce s  a  focus  on fos te ri ng i nnova ti on a nd i nve s ti ng i n i ts  te chnol ogy. In 2024
de ve l opme nt l a bour i nta ngi bl e  a s s e t a ddi ti ons  tota l l e d €5.5m, (2023: €4.0m), wi th a n i ncre a s e  ye a r on ye a r dri ve n by the
na ture  of work compl e te d, wa ge  i nfl a ti on a nd i ncre a s e d e xte rna l  contra ctors  e nga ge d to a s s i s t on de l i ve ry of product
fe a ture s .

Work compl e te d i n 2024 re l a te d to de l i ve ri ng a ddi ti ona l  fe a ture s  on our s oci a l  pl a tform i ncl udi ng 'ha ng outs ', a n e vol uti on
of Li nkups , e nri che d profi l e s  a nd cha t functi ona l i ty, mode rni s i ng our pl a tforms , a nd re va mpi ng our hos te l  a cti va ti ons
proce s s . De ve l opme nt l a bour i ncl ude s  i nte rna l  de ve l opme nt l a bour of €3.7m (2023: €2.9m) re l a ti ng to s ta ff cos ts  ca pi ta l i s e d
duri ng the  ye a r, a nd e xte rna l  de ve l opme nt l a bour of €1.8m (2023: €1.1m) re l a ti ng to e xte rna l  contra ctors  who ha ve  s pe ci a l i s t
s ki l l s .

Principal Risks and Uncertainties
 
The  Boa rd of Hos te l worl d Group pl c hol ds  ove ra l l  re s pons i bi l i ty for ri s k a nd s e ts  the  Group ri s k a ppe ti te  i ncl udi ng
de te rmi ni ng the  e xte nt of ri s k tha t i s  tol e ra bl e  i n purs ui t of i ts  s tra te gi c obje cti ve s . The  Boa rd, toge the r wi th the  Audi t
Commi tte e  conduct a  de ta i l e d forma l  ha l f-ye a r a nd ful l -ye a r re vi e w of the  ri s k re gi s te r, i ncl udi ng e me rgi ng ri s ks  a nd the
mi ti ga ti ng a cti ons  tha t a re  i n pl a ce . Eme rgi ng ri s ks  a re  i de nti fi e d from a re a s  of unce rta i nty, whi ch ma y not ha ve  a
s i gni fi ca nt i mpa ct on the  bus i ne s s  curre ntl y but ma y ha ve  the  pote nti a l  to a dve rs e l y a ffe ct the  Group i n the  future . The re  i s
one  e me rgi ng ri s k i n the  curre nt ye a r re l a ti ng to a rti fi ci a l  i nte l l i ge nce . Arti fi ci a l  i nte l l i ge nce  i s  a n e me rgi ng te chnol ogy wi th
wi de -ra ngi ng i mpa cts  for cybe r a nd da ta  s e curi ty, compe ti ti on a nd thi rd-pa rty ma na ge me nt a mongs t othe r a re a s . Al though i t
i ncl ude s  s i gni fi ca nt cros s ove r wi th e xi s ti ng ri s ks  the  pe rva s i ve ne s s  a nd ra pi d pa ce  of cha nge  wa rra nts  a s s e s s me nt on a
s ta nda l one  ba s i s . The  ri s k a s s oci a te d wi th the  Group's  s ucce s s ful  e xe cuti on of s tra te gy i s  a  ne w ri s k i n the  curre nt ye a r, a s
we  ha ve  move d forwa rd from COVID-19, forma l l y re pa i d our de bt fa ci l i ti e s , a nd a re  focus e d on de l i ve ri ng a ga i ns t the
a mbi ti ous  ta rge ts  s e t i n our 2022 Ca pi ta l  Ma rke ts  Da y a nd s ha ri ng our ta rge ts  a t our 2025 Ca pi ta l  Ma rke t Da y. Fi na nci a l  ri s k
ha s  be e n re move d a s  a  pri nci pa l  ri s k. We  re pa i d our te rm l oa n fa ci l i ty i n ful l  duri ng 2024 a nd whi l e  the re  re ma i ns  a  ce rta i n
l e ve l  of fore i gn e xcha nge  move me nt ri s k thi s  i s  not ma te ri a l  to the  Group a nd no l onge r re pre s e nts  a  pri ma ry ri s k. rThe
Group's  pri nci pa l  ri s ks  a nd unce rta i nti e s  whi ch a re  s umma ri s e d i n the  ri s k profi l e  ta bl e  be l ow. The  Group a cti ve l y ma na ge s
the s e  a nd a l l  othe r ri s ks  through i ts  ri s k ma na ge me nt a nd i nte rna l  control  proce s s e s .

 Strategic and External Risk
 

Any external risks outside of the
Group's control impacting our

business.

Technological, Cyber and
Data Risk

 
The systems we use to power
our business, and the data we

hold.

Financial Risk
 

Integrity of reporting
and viability of the

Group.

Operational and Regulatory
Risk

 
The processes and people we
use to power the Hostelworld

model.
Risks newly
disclosed

Execution of strategy
 

Emerging risk Artificial Intelligence
Increased level

of risk
Data Security
Cyber Security

Unchanged
level of risk

Macroeconomic Conditions
Competition

Impact of Uncontrollable Events

Platform Evolution and
Innovation

Marketing Optimisation
 

Taxation People
Brand and Reputation
Third-party Reliance
Climate Change and

Sustainability
Regulation

Business Continuity
Removed due to
reduced level of

risk

Financial

Investor Relations

The  Group ha s  a  proa cti ve  a pproa ch to i nve s tor re l a ti ons . The  re l e a s e  of our a nnua l  a nd i nte ri m re s ul ts , a l ong wi th
qua rte rl y tra di ng upda te s , provi de  re gul a r i nforma ti on re ga rdi ng our pe rforma nce  a nd a re  a ccompa ni e d by pre s e nta ti ons ,
we bca s ts  a nd confe re nce  ca l l s . In Ma y 2024, a n AGM wa s  he l d provi di ng e nga ge me nt cha nne l s  for our s ha re hol de rs  to s e nd
a dva nce  que s ti ons  to the  Boa rd, wi th a l l  de ta i l s  re l a ti ng to the  AGM publ i s he d on the  Compa ny's  we bs i te .

We  he l d a  numbe r of i nve s tor roa ds hows  a nd a tte nde d i ndus try confe re nce s . The s e  e nga ge me nts  provi de d us  a n
opportuni ty for the  ma na ge me nt te a m to me e t e xi s ti ng a nd/or pote nti a l  i nve s tors  a nd a na l ys ts  i n a  conce ntra te d s e t of
me e ti ngs . Thi s  di re ct fe e dba ck a nd i nput on the  i nve s tor communi ty's  pe rs pe cti ve  of the  Compa ny i s  re fl e cte d upon to
e ns ure  tha t our i nve s tor re l a ti ons  communi ca ti ons  re ma i n me a ni ngful  a nd e ffe cti ve .

Dividend

The  Boa rd doe s  not e xpe ct to pa y a  ca s h di vi de nd, unde r i ts  curre nt pol i cy, i n re s pe ct of the  2024 fi na nci a l  ye a r. Any pa yme nt
of ca s h di vi de nds  wi l l  be  s ubje ct to the  Group's  ca s h pos i ti on, Group s tra te gy, a nd s ubje ct to compl i a nce  wi th Compa ni e s
Act 2006 re qui re me nts  re ga rdi ng e ns uri ng s uffi ci e ncy of di s tri buta bl e  re s e rve s  a t the  ti me  of pa yi ng the  di vi de nd. A de ta i l e d
growth s tra te gy a nd ca pi ta l  a l l oca ti on upda te  wi l l  be  provi de d on 29 Apri l  2025 a s  pa rt of our Ca pi ta l  Ma rke ts  Da y.

Caroline Sherry
Chi e f Fi na nci a l  Offi ce r 

HOSTELWORLD GROUP PLC
 
CONSOLIDATED INCOME STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2024
 
 

  2024 2023
  Total Pre -

e xce pti ona l
Exce pti ona l

(Note  5)
Tota l

 Note s   €'m €'m €'m €'m
      

Re ve nue 3 92.0 93.3 - 93.3
Ope ra ti ng e xpe ns e s 4 (80.9) (88.2) (0.2) (88.4)
Othe r i ncome 6 1.3 - - -
Impa i rme nt of i nve s tme nt i n a s s oci a te 12 (1.2) - - -
Sha re  of re s ul ts  of a s s oci a te 12 0.1 0.1 - 0.1
Operating profit 11.3 5.2 (0.2) 5.0

 



 
Fi na nce  i ncome 0.1 - - -
Fi na nce  cos ts (0.3) (2.5) (3.6) (6.1)
Profit/(loss) before taxation  11.1 2.7 (3.8) (1.1)

 
Ta xa ti on (cha rge )/cre di t 8 (2.0) 6.2 - 6.2

Profit for the year attributable to the equity owners of the
parent Company 9.1 8.9 (3.8) 5.1

 
 

Ba s i c e a rni ngs  pe r s ha re  (e uro ce nt) 9 7.28 4.21
Di l ute d e a rni ngs  pe r s ha re  (e uro ce nt) 9 7.01 4.07

 

 
 
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 DECEMBER 2024
 
 
 

2024
€'m

2023
€'m

Profit for the year 9.1 5.1
 
Items that may be reclassified subsequently to profit or loss:
  
Ni l - -
 
Total comprehensive income for the year attributable
to equity owners of the parent Company 9.1 5.1

 

 

HOSTELWORLD GROUP PLC
 
CONSOLIDATED STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2024
 
 

 
 

Note s
2024
€'m

2023
€'m

Non-current assets   
Inta ngi bl e  a s s e ts 10 63.5 66.5
Prope rty, pl a nt a nd e qui pme nt 0.5 0.8
De fe rre d ta x a s s e ts 11 13.8 15.5
Inve s tme nt i n a s s oci a te 12 - 1.1
Ca s h a nd ca s h e qui va l e nts - 0.8

77.8 84.7
Current assets  
Tra de  a nd othe r re ce i va bl e s 4.5 3.3
Corpora ti on ta x - 0.1
Ca s h a nd ca s h e qui va l e nts 8.2 6.7

12.7 10.1
Total assets 90.5 94.8
  
Issued capital and reserves attributable to equity owners
of the parent  
Sha re  ca pi ta l 13 1.3 1.3
Sha re  pre mi um 13 14.4 14.4
Othe r re s e rve s 14 3.0 2.9
Re ta i ne d e a rni ngs 51.4 40.6
Total equity attributable to equity holders of the parent
Company 70.1 59.2
  
Non-current liabilities  
Non-current debt  
   De bt wa re hous e d 15 3.5 6.4
   Borrowi ngs 17 - 4.8
Le a s e  l i a bi l i ti e s - 0.1

3.5 11.3
Current liabilities
Current debt
   De bt wa re hous e d
   Borrowi ngs

15
17

2.7
-

3.2
5.4

Trade and other payables  
   Tra de  pa ya bl e s
   De fe rre d re ve nue
   Accrua l s  a nd othe r pa ya bl e s

16
16
16

4.1
3.5
6.0

3.3
3.9
7.8

Le a s e  l i a bi l i ti e s 0.3 0.5
Corpora ti on ta x 8 0.3 0.2

16.9 24.3
Total liabilities 20.4 35.6
Total equity and liabilities 90.5 94.8

Hostelworld Group plc registration number 9818705 (England and Wales)

 



 

HOSTELWORLD GROUP PLC
 
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2024
 
 
 

 
 
 
 

 Share
capital

Share
premium

Retained
earnings

Other
reserves Total

 Notes €'m €'m €'m €'m €'m

Ba l a nce  a t 01 Ja nua ry 2023  1.2 14.3 30.3 6.4 52.2

Is s ue  of s ha re s 0.1 0.1 - - 0.2

Tota l  compre he ns i ve  i ncome  for the
ye a r - - 5.1 - 5.1

Cre di t to e qui ty for e qui ty s e ttl e d
s ha re -ba s e d pa yme nts - - - 1.7 1.7

Tra ns fe r of e xe rci s e , ve s ti ng or e xpi ry of
wa rra nts - - 3.1 (3.1) -

Tra ns fe r of e xe rci s e d a nd e xpi re d s ha re -
ba s e d a wa rds  2.1 (2.1) -

Balance at 31 December 2023  1.3 14.4 40.6 2.9 59.2

Issue of shares 13 - - - - -

Total comprehensive income for the year  - - 9.1 - 9.1

Credit to equity for equity settled share-
based payments 14 - - - 1.8 1.8

Transfer of exercised and expired share-
based awards 14 - - 1.7 (1.7) -

Balance at 31 December 2024  1.3 14.4 51.4 3.0 70.1

 
HOSTELWORLD GROUP PLC
 
CONSOLIDATED STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2024
 

 
 

Note s 2024                          2023

€'m                          €'m
Cash flows from operating activities  

Profi t for the  ye a r 9.1 5.1
Ta xa ti on cha rge /(cre di t) 2.0 (6.2)

Profit/(loss) before tax  11.1 (1.1)

Amorti s a ti on a nd de pre ci a ti on 4 9.1 11.8

Sha re  of re s ul ts  of a s s oci a te 12 (0.1) (0.1)
Impa i rme nt of i nve s tme nt i n a s s oci a te 1.2 -
Non-ca s h move me nts  i n provi s i ons (1.3) -

Fi na nci a l  i ncome (0.1) -

Fi na nce  e xpe ns e 0.3 2.5
Fi na nce  e xpe ns e  (e xce pti ona l ) - 3.5

Empl oye e  e qui ty s e ttl e d s ha re -ba s e d pa yme nt e xpe ns e 1.8 1.7

Changes in working capital items:  
(De cre a s e )/i ncre a s e  i n tra de  a nd othe r pa ya bl e s (0.2) 2.4

Incre a s e  i n tra de  a nd othe r re ce i va bl e s (1.2) -

Cash generated from operations 20.6 20.7

Inte re s t pa i d (i ncl udi ng l e a s e  i nte re s t) (0.3) (3.0)
Inte re s t re ce i ve d 0.1 -

Income  ta x pa i d (0.1) (0.3)

Net cash generated from operating activities 20.3 17.4

 
Cash flows from investing activities  

Acqui s i ti on / de ve l opme nt of i nta ngi bl e  a s s e ts 10 (5.5) (4.0)

Purcha s e s  of prope rty, pl a nt a nd e qui pme nt (0.1) (0.1)

Net cash used in investing activities (5.6) (4.1)
 

Cash flows from financing activities  

Dra wdown of borrowi ngs 17 - 17.4



Dra wdown of borrowi ngs 17 - 17.4

Tra ns a cti on cos ts  re l a ti ng to borrowi ngs 17 - (0.2)
Re pa yme nt of borrowi ngs 17 (10.3) (41.2)

Re pa yme nt of wa re hous e d de bt 15 (3.2) -

Proce e ds  re ce i ve d on i s s ue  of s ha re s 13 - 0.1
Re pa yme nts  of obl i ga ti ons  unde r l e a s e  l i a bi l i ti e s (0.5) (0.9)

Net cash used in financing activities  (14.0) (24.8)

   

Ne t de cre a s e  i n ca s h a nd ca s h e qui va l e nts  0.7 (11.5)
Ca s h a nd ca s h e qui va l e nts  a t the  be gi nni ng of the  ye a r  7.5 19.0

Cash and cash equivalents at the end of the year 8.2 7.5
 
HOSTELWORLD GROUP PLC
 
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2024
 
 

1.    General Information 
 
Hos te l worl d  Group pl c, he re i na fte r "the  Compa ny", i s  a  publ i c l i mi te d compa ny domi ci l e d i n I re l a nd, i ncorpora te d
i n the  Uni te d Ki ngdom on the  09 Octobe r 2015 unde r the  Compa ni e s  Act 2006 a nd i s  re gi s te re d i n Engl a nd a nd
Wa l e s . The  Compa ny's  s ha re s  a re  quote d on Eurone xt Dubl i n a nd the  London Stock Excha nge . The  re gi s te re d offi ce
of the  Compa ny i s  One  Cha mbe rl a i n Squa re , Bi rmi ngha m, B3 3AX, Uni te d Ki ngdom.
 
The  fi na nci a l  i nforma ti on, compri s i ng of the  cons ol i da te d i ncome  s ta te me nt, cons ol i da te d s ta te me nt of
compre he ns i ve  i ncome , cons ol i da te d s ta te me nt of fi na nci a l  pos i ti on, cons ol i da te d s ta te me nt of cha nge s  i n e qui ty,
cons ol i da te d s ta te me nt of ca s h fl ows  a nd re l a te d note s , ha s  be e n ta ke n from the  cons ol i da te d fi na nci a l
s ta te me nts  of Hos te l worl d Group pl c for the  ye a r e nde d 31 De ce mbe r 2024. The  2024 Fi na nci a l  Sta te me nts  we re
a pprove d a nd a uthori s e d for i s s ue  by the  Boa rd of Di re ctors  on 19 Ma rch 2025 a nd s i gne d on i ts  be ha l f by G
Morri s on a nd C She rry. The  fi na nci a l  i nforma ti on doe s  not cons ti tute  s ta tutory a ccounts  wi thi n the  me a ni ng of
s e cti ons  435(1) a nd (2) of the  Compa ni e s  Act 2006 or conta i n s uffi ci e nt i nforma ti on to compl y wi th the  di s cl os ure
re qui re me nts  of Inte rna ti ona l  Fi na nci a l  Re porti ng Sta nda rds  ("IFRS").

 
An unqua l i fi e d re port on the  cons ol i da te d fi na nci a l  s ta te me nts  for the  ye a r e nde d 31 De ce mbe r 2024 ha s  be e n
gi ve n by the  a udi tors , KPMG. I t di d not i ncl ude  re fe re nce  to a ny ma tte rs  to whi ch the  a udi tors  dre w a tte nti on by wa y
of e mpha s i s  wi thout qua l i fyi ng the i r re port a nd di d not conta i n a ny s ta te me nt unde r s e cti on 498 (2) or (3) of the
Compa ni e s  Act 2006. The  cons ol i da te d fi na nci a l  s ta te me nts  wi l l  be  fi l e d wi th the  Re gi s tra r of Compa ni e s , s ubje ct to
the i r a pprova l  by the  Compa ny's  s ha re hol de rs  a t the  Compa ny's  Annua l  Ge ne ra l  Me e ti ng on 07 Ma y 2025.

 
Ne w a ccounti ng s ta nda rds  a nd a me ndme nts  to e xi s ti ng s ta nda rds  i mpl e me nte d i n 2024 di d not ha ve  a  ma te ri a l
i mpa ct on the  Group. The  Group ha s  cha nge d the  pre s e nta ti on of i ts  cons ol i da te d fi na nci a l  s ta te me nts  from
a mounts  pre s e nte d i n thous a nds  (€'000) to mi l l i ons  (€m) e ffe cti ve  from the  fi na nci a l  ye a r e nde d 31 De ce mbe r 2024.
Thi s  cha nge  re fl e cts  the  Group's  re turn to norma l i s e d tra di ng vol ume s  pos t COVID-19 i n the  pri or ye a r, ma ki ng the
pre s e nta ti on i n mi l l i ons  more  a ppropri a te  for provi di ng cl e a re r a nd more  re l e va nt fi na nci a l  i nforma ti on to the
us e rs . The  cha nge  i n pre s e nta ti on ha s  be e n a ppl i e d re tros pe cti ve l y for a l l  compa ra ti ve  i nforma ti on i ncl ude d i n
the s e  fi na nci a l  s ta te me nts  to e ns ure  cons i s te ncy a nd compa ra bi l i ty.
 

2.    Going Concern
 

Hos te l worl d's  bus i ne s s  a cti vi ti e s , toge the r wi th the  ma i n fa ctors  l i ke l y to a ffe ct i ts  future  de ve l opme nt a nd
pe rforma nce , a re  de s cri be d i n the  Chi e f Exe cuti ve 's  Re vi e w. Afte r due  cons i de ra ti on a nd re vi e w, the  Di re ctors  ha ve
a  re a s ona bl e  e xpe cta ti on tha t the  Group ha s  a de qua te  re s ource s  to conti nue  i n  conti nue  i n ope ra ti on for the
fore s e e a bl e  future , a  pe ri od of not l e s s  tha n 12 months  from the  da te  of thi s  re port. Accordi ngl y, the y conti nue  to
a dopt the  goi ng conce rn ba s i s  i n pre pa ri ng the  Group fi na nci a l  s ta te me nts .

 
3.     Revenue and Segmental Analysis

 
The  Group i s  ma na ge d a s  a  s i ngl e  bus i ne s s  uni t whi ch provi de s  s oftwa re  a nd da ta  proce s s i ng s e rvi ce s  tha t
fa ci l i ta te  hos te l , hote l  a nd othe r a ccommoda ti on worl dwi de , i ncl udi ng a nci l l a ry on-l i ne  a dve rti s i ng re ve nue .
 
The  Di re ctors  de te rmi ne , a nd pre s e nt ope ra ti ng s e gme nts  ba s e d on the  i nforma ti on tha t i s  provi de d i nte rna l l y to
the  Chi e f Exe cuti ve  Offi ce r, who i s  the  Compa ny's  Chi e f Ope ra ti ng De ci s i on Ma ke r ("CODM"). Whe n ma ki ng re s ource
a l l oca ti on de ci s i ons , the  CODM e va l ua te s  booki ng numbe rs  a nd ABVs . The  obje cti ve  i n ma ki ng re s ource  a l l oca ti on
de ci s i ons  i s  to ma xi mi s e  cons ol i da te d fi na nci a l  re s ul ts . The  CODM a s s e s s e s  the  pe rforma nce  of the  bus i ne s s
ba s e d on the  cons ol i da te d a djus te d profi t a fte r ta x of the  Group throughout the  ye a r. Thi s  me a s ure  e xcl ude s  the
e ffe cts  of ce rta i n i ncome  a nd e xpe ns e  i te ms , whi ch a re  unus ua l  by vi rtue  of the i r s i ze  a nd i nci de nce , i n the  conte xt
of the  Group's  ongoi ng core  ope ra ti ons , s uch a s  the  i mpa i rme nt of i nve s tme nt i n a s s oci a te  a nd othe r one -off i te ms
of e xpe ndi ture .
 
Al l  re ve nue  i s  de ri ve d whol l y from e xte rna l  cus tome rs  a nd i s  ge ne ra te d from a  l a rge  numbe r of cus tome rs , none  of
whom i s  i ndi vi dua l l y s i gni fi ca nt. The  Group's  ma jor re ve nue -ge ne ra ti ng a s s e t cl a s s  compri s e s  of i ts  s oftwa re  a nd
da ta  proce s s i ng s e rvi ce s  a nd i s  di re ctl y a ttri buta bl e  to i ts  re porta bl e  s e gme nt ope ra ti ons . In a ddi ti on, a s  the  Group
i s  ma na ge d a s  a  s i ngl e  bus i ne s s  uni t, a l l  othe r a s s e ts  a nd l i a bi l i ti e s  ha ve  be e n a l l oca te d to the  Group's  s i ngl e
re porta bl e  s e gme nt. The re  ha ve  be e n no cha nge s  to the  ba s i s  of s e gme nta ti on or the  me a s ure me nt ba s i s  for the
s e gme nt profi t or l os s . Re ve nue  s pl i t by conti ne nt i s  pre s e nte d a s  fol l ows :

  2024 2023
  €'m €'m

   

Europe 51.6 56.4

Ame ri ca s 17.0 17.3

As i a , Afri ca  a nd Oce a ni a 23.4 19.6

Total revenue 92.0 93.3
 
Di s a ggre ga ti on of re ve nue  i s  pre s e nte d a s  fol l ows :

 2024 2023
 €'m €'m

 

Te chnol ogy a nd da ta  proce s s i ng fe e s 90.0 92.1

Adve rti s i ng re ve nue  a nd a nci l l a ry s e rvi ce s 2.0 1.2

Total revenue 92.0 93.3



 
Re ve nue  i s  re cogni s e d a t the  ti me  the  re s e rva ti on i s  ma de  i n re s pe ct of non-re funda bl e  commi s s i on on the  ba s i s
tha t the  Group ha s  me t i ts  pe rforma nce  obl i ga ti ons  a t the  ti me  the  booki ng i s  ma de . In re s pe ct of the  fre e
ca nce l l a ti on product, whi ch offe rs  the  tra ve l l e r the  opportuni ty to ma ke  a  booki ng on a  fre e  ca nce l l a ti on ba s i s  a nd
to re ce i ve  a  re fund of the i r de pos i t i n ce rta i n ci rcums ta nce s , s uch re l a te d re ve nue  i s  not re cogni s e d unti l  the  l a s t
ca nce l l a ti on da te  ha s  pa s s e d a s  one  pa rty ca n wi thdra w from the  contra ct unti l  s uch a  da te  ha s  pa s s e d. De fe rre d
re ve nue  i s  e xpe cte d to be  re cogni s e d wi thi n twe l ve  months  of i ni ti a l  re cogni ti on. As  a t 31 De ce mbe r 2024, €3.2
mi l l i on of re ve nue  re l a ti ng to fre e  ca nce l l a ti on booki ngs  ha s  be e n de fe rre d (2023: €3.4 mi l l i on).
 
The  Group's  non-curre nt a s s e ts  a re  l a rge l y l oca te d i n I re l a nd a nd Portuga l  for curre nt ye a r a nd pri or ye a r, a nd
Aus tra l i a  i n the  pri or ye a r. The s e  a re  di s a ggre ga te d be l ow.

 2024 2023
   €'m €'m
    

Tota l  non-curre nt a s s e ts 77.8 84.7

Analysed as:  

I re l a nd 77.7 83.5

Aus tra l i a - 1.1

Portuga l 0.1 0.1
 
 

4.     Operating Expenses Excluding Impairment
 

Profi t for the  ye a r ha s  be e n a rri ve d a t a fte r cha rgi ng the  fol l owi ng ope ra ti ng cos ts :
  

2024
 

2023
 Note s  €'m €'m
    

Ma rke ti ng e xpe ns e s  - di re ct 42.5 46.6

Ma rke ti ng e xpe ns e s  - bra nd 0.8 0.7

Sta ff cos ts 19.0 19.7

Cre di t ca rd a nd othe r proce s s i ng fe e s 2.9 3.0

Pl a tform ope ra ti ng cos ts 3.2 3.2

Exte rna l  contra ctor cos ts 1.7 1.3

Exce pti ona l  i te ms 5 - 0.2

FX l os s 0.1 0.2

Othe r a dmi ni s tra ti ve  cos ts 1.6 1.7

Total administrative expenses 71.8 76.6
 

De pre ci a ti on of ta ngi bl e  fi xe d a s s e ts 0.6 1.0

Amorti s a ti on of i nta ngi bl e  fi xe d a s s e ts 8.5 10.8

Total operating expenses excluding impairment 80.9 88.4
 

Othe r a dmi ni s tra ti ve  cos ts  a re  ne t of e xte rna l  contra ctor cos ts  ca pi ta l i s e d of €1.2 mi l l i on (2023: €0.8 mi l l i on) a nd
i ncl ude  re nt a nd ra te s , l e ga l  a nd profe s s i ona l  a nd tra i ni ng a nd re crui tme nt.

 
5.     Exceptional Items  

 2024 2023
   €'m €'m
    

Re s tructuri ng cos ts - 3.8

Total - 3.8
               

Incl ude d i n pri or ye a r e xce pti ona l  i te ms  a re  ope ra ti ng cos ts  of €0.2 mi l l i on a nd fi na nce  cos ts  of €3.6 mi l l i on. The s e
e xce pti ona l  i te ms  pri ma ri l y re l a te  to cos ts  i ncurre d on re fi na nci ng of the  HPS fa ci l i ty a nd i ncl ude d e a rl y re pa yme nt
pe na l ty i nte re s t, tra ns a cti on cos ts  re l a ti ng to e xi ti ng the  ol d fa ci l i ty a nd a cce l e ra te d i nte re s t cos ts .

 
6.     Staff Costs

 
The  a ve ra ge  monthl y numbe r of pe opl e  e mpl oye d (i ncl udi ng Exe cuti ve  Di re ctors ) wa s  a s  fol l ows :

 2024 2023

Average number of persons employed:   

Sa l e s  a nd e na bl i ng 94 94

Te chni ca l 134 137

Total 228 231
 

 
 

The  a ggre ga te  re mune ra ti on cos ts  of the s e  e mpl oye e s  i s  a na l ys e d a s  fol l ows :
  2024 2023

 Note s  €'m €'m
Staff costs comprise:    

Wa ge s  a nd s a l a ri e s 17.7 17.9

Soci a l  s e curi ty cos ts 2.2 2.1

Pe ns i ons  cos ts 0.5 0.4

Othe r be ne fi ts 0.5 0.5

Sha re  opti on cha rge 1.8 1.7

22.7        22.6      
  

Ca pi ta l i s e d de ve l opme nt l a bour                                            
           10 (3.7) (2.9)

Total 19.0 19.7
 

Ca pi ta l i s e d de ve l opme nt l a bour i ncre a s e  ye a r on ye a r dri ve n by the  na ture  of 2024 proje cts  compl e te d a nd wa ge



Ca pi ta l i s e d de ve l opme nt l a bour i ncre a s e  ye a r on ye a r dri ve n by the  na ture  of 2024 proje cts  compl e te d a nd wa ge
i nfl a ti on.
 

7.     Other Income
  2024 2023

  €'m €'m

Provi s i on re l e a s e 1.3 -

Total 1.3 -

  
Amount re l a te s  to a  re vi s i on i n the  proba bi l i ty of pa yme nt a nd s ubs e que nt re l e a s e  of a  ba l a nce  s he e t provi s i on for
a mounts  owe d to cus tome rs  from booki ngs  ca nce l l e d due  to COVID-19 re l a te d tra ve l  re s tri cti ons . The  Group ha ve
de te rmi ne d tha t the  pos s i bi l i ty of a n outfl ow of e conomi c be ne fi t i s  re mote  de s pi te  a tte mpts  to s e ttl e  pa yme nt.

 
8.     Taxation

 2024 2023
 Note s  €'m €'m

Corporation tax:   

Curre nt ye a r cha rge  0.3 0.2

Ori gi na ti on a nd re ve rs a l  of te mpora ry di ffe re nce s 11 1.7 (6.4)

Total tax charge/(credit) for the year 2.0 (6.2)
 

The  I ri s h 12.5% corpora ti on ta x ra te  ha s  be e n us e d a s  thi s  i s  the  ra te  a t whi ch mos t of the  Group's  profi ts  a re  ta xe d.
Ta xa ti on for othe r juri s di cti ons  i s  ca l cul a te d a t the  ra te s  pre va i l i ng i n the  re s pe cti ve  juri s di cti ons .  The  corpora ti on
ta x cha rge  tha t a ri s e s  re l a te s  pri ma ri l y to i nte rna ti ona l  ope ra ti ons  whe re  ta x l os s e s  from our I ri s h ope ra ti ons
ca nnot be  uti l i s e d. The  cha rge  for the  ye a r ca n be  re conci l e d to the  cons ol i da te d i ncome  s ta te me nt a s  fol l ows :

 2024 2023
 €'m €'m
  
Profi t/(l os s ) be fore  ta x on conti nui ng ope ra ti ons 11.1 (1.1)
Tax at the Irish corporation tax rate of 12.5% (2023: 12.5%) 1.4 (0.1)
 
Effects of:

 

Ta x e ffe ct of e xpe ns e s  tha t a re  not de ducti bl e  i n de te rmi ni ng ta xa bl e  profi t
 

0.5
 

1.2
Ta x e ffe ct of l os s e s  uti l i s e d (0.4) (0.4)

Ta x e ffe ct of i ncome  ta xe d a t di ffe re nt ra te s - 0.1
De pre ci a ti on a nd a morti s a ti on l e s s  tha n ca pi ta l  a l l owa nce s (1.3) (0.7)
Effe ct of di ffe re nt ta x ra te s  of s ubs i di a ri e s  ope ra ti ng i n othe r juri s di cti ons 0.1 0.1
Ne t move me nt/(re cogni ti on) of de fe rre d ta x a s s e t (note  11) 1.7 (6.4)
Total tax charge/(credit) for the year 2.0 (6.2)

 
 

9.     Earnings per Share
 
Ba s i c e a rni ngs  pe r s ha re  i s  compute d by di vi di ng the  profi t for the  ye a r a fte r ta x a va i l a bl e  to ordi na ry s ha re hol de rs
by the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  outs ta ndi ng duri ng the  ye a r.

 2024 2023
   

We i ghte d a ve ra ge  numbe r of s ha re s  i n i s s ue  ('m) 124.5 122

Profi t for the  ye a r (€'m) 9.1 5.1

Basic earnings per share (euro cent) 7.28 4.21
 
Di l ute d e a rni ngs  pe r s ha re  i s  compute d by a djus ti ng the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n i s s ue  to
a s s ume  conve rs i on of a l l  pote nti a l  di l uti ve  ordi na ry s ha re s , re l a ti ng to s ha re  opti ons .

 2024 2023
   

We i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n i s s ue  ('m) 124.5 122.0

Effe ct of di l uti ve  pote nti a l  ordi na ry s ha re s :  
Sha re  opti ons  ('m) 4.9 4.4

We i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  for the  purpos e  of
di l ute d e a rni ngs  pe r s ha re  ('m) 129.4 126.4
Diluted earnings per share (euro cent) 7.01 4.07

 
10.   Intangible Assets

 
Addi ti ons  duri ng the  pe ri od i ncl ude d ca pi ta l i s e d de ve l opme nt cos ts  of €5.5 mi l l i on (2023: €4.0 mi l l i on) of whi ch
i nte rna l  de ve l opme nt l a bour a mounte d to €3.7 mi l l i on (2023: €2.9 mi l l i on) for s ta ff cos ts  ca pi ta l i s e d duri ng the
ye a r, a nd othe r i nte rna l l y ge ne ra te d a ddi ti ons  of €1.8 mi l l i on (2023: €1.1 mi l l i on). Ca pi ta l i s e d de ve l opme nt l a bour
i ncre a s e  ye a r on ye a r dri ve n by the  na ture  of 2024 proje cts  compl e te d a nd wa ge  i nfl a ti on.

 
11.   Deferred Taxation

 
The  fol l owi ng a re  the  ma jor de fe rre d ta xa ti on a s s e ts  re cogni s e d by the  Group a nd move me nts  the re on duri ng the
curre nt a nd pri or re porti ng ye a r. De fe rre d ta x a s s e ts  pri ma ri l y re l a ti ng to te mpora ry di ffe re nce s  be twe e n the
ca rryi ng va l ue  of i nta ngi bl e  a s s e ts  a nd the i r ta x ba s e .

 Intangible
assets

€'m

Property, plant
and equipment

€'m

Losses and
interest relief

€'m

Total
€'m

At 01 Ja nua ry 2023 9.0 0.1 - 9.1
Cre di t/(cha rge ) to i ncome  s ta te me nt 1.0 (0.1) 5.5 6.4
At 01 January 2024 10.0 - 5.5 15.5
Charge to income statement (1.3) - (0.4) (1.7)
At 31 December 2024 8.7 - 5.1 13.8

 
In the  pri or ye a r the  Group re cogni s e d a  de fe rre d ta x a s s e t re l a ti ng COVID-19 tra di ng l os s e s  a nd i nte re s t re l i e f
whi ch ca n be  ca rri e d forwa rd, on the  ba s i s  tha t i t wa s  proba bl e  tha t the  a s s e t woul d be  re cove re d through future
ta xa bl e  profi ts . The re  i s  no e xpi ry on the s e  a s s e ts . The  Group doe s  not ha ve  a ny unre cogni s e d de fe rre d ta x a s s e t.

 
12.   Investment in Associate

 2024 2023
 €'m €'m



 €'m €'m
  

Ope ni ng ba l a nce 1.1 1.0

Sha re  of re s ul ts  of a s s oci a te 0.1 0.1

Impa i rme nt i n i nve s tme nt (1.2) -

Closing balance  - 1.1
 
The  Group hol ds  a n i nve s tme nt i n Goki  Pty Li mi te d, a n Aus tra l i a n re s i de nt compa ny. Goki  Pty Li mi te d's  pri nci pa l
a cti vi ty i s  the  s a l e  of l ocks  a nd s upporti ng te chnol ogy s ys te ms , a nd i ts  pri nci pa l  pl a ce  of bus i ne s s  i s  Aus tra l i a .
Al though the  Group i ncurre d a  profi t i n the i r s ha re  of re s ul ts  i n the  a s s oci a te  i n the  curre nt ye a r thi s  l a rge l y a ros e
from H1 2024 tra di ng whi ch de te ri ora te d ove r H2 2024. As  a t 31 De ce mbe r 2024 the  Group re cogni s e d a n i mpa i rme nt
l os s  for the  ful l  €1.2 mi l l i on ca rryi ng va l ue  a t 31 De ce mbe r 2024 dri ve n by a  H2 de cl i ne  i n the  a s s oci a te 's  fi na nci a l
pe rforma nce , a nd ba s e d on future  proje cti ons  re ce i ve d from Goki  Pty Li mi te d whi ch do not s upport profi ta bi l i ty
dri ve n by unfa voura bl e  cha nge s  i n ma rke t condi ti ons  i ncl udi ng i ncre a s e d compe ti ti on a nd i nve ntory s uppl y i s s ue s .

 
13.   Share Capital

No of shares of
€0.01 each

Ordinary
shares

Share
premium

Total

 (thousands)   €'m €'m €'m
At 31 De ce mbe r 2023 123,639 1.3 14.4 15.7

Share issue - LTIP 1,346 - - -

Share issue - SAYE 5 - - -

At 31 December 2024 124,990 1.3 14.4 15.7

 
On 29 Apri l  2024 the  Compa ny i s s ue d 1,345,870 s ha re s  to s a ti s fy l ong te rm i nce nti ve  pl a n a wa rds  i n re l a ti on to LTIP
2021 a t €0.01 pe r s ha re , a nd on 22 Apri l  2024 the  Compa ny i s s ue d 5,245 s ha re s  to s a ti s fy te rms  of the  SAYE 2020
s che me  a t €0.01 pe r s ha re . 
 

14.   Other Reserves
 

The  a na l ys i s  of move me nt i n re s e rve s  i s  s hown i n the  s ta te me nt of cha nge s  i n e qui ty. Re conci l i a ti on a nd
move me nt of a mounts  i ncl ude d i n othe r re s e rve s  a re  s e t out be l ow:
 

 
 
 
 

Foreign
currency

translation
reserve

Share-
based

payment
reserve

Warrant
reserve

Total other
reserves

 €'m €'m €'m €'m

Ba l a nce  a t 01 Ja nua ry 2023 - 3.3 3.1 6.4
    

Tra ns fe r of e xe rci s e d a nd e xpi re d s ha re -ba s e d
a wa rds

- (2.1) - (2.1)

Tra ns fe r on e xe rci s e , ve s ti ng or e xpi ry of wa rra nts - - (3.1) (3.1)

Cre di t to e qui ty for e qui ty s e ttl e d s ha re -ba s e d pa yme nts - 1.7 - 1.7

Balance at 31 December 2023 - 2.9 - 2.9
    

Transfer of exercised and expired share-based awards - (1.7) - (1.7)

Credit to equity for equity settled share-based payments - 1.8 - 1.8

Balance at 31 December 2024 - 3.0 - 3.0

 
 

15.   Warehoused Payroll Taxes
2024 2023

 €'m €'m

Ope ni ng ba l a nce 9.6 9.4

Re pa yme nts  ma de (3.2) -
Fi na nce  cos ts  (unwi nd)/cos ts (0.2) 0.2
Closing balance 6.2 9.6

 
The  Group a va i l e d of the  I ri s h Re ve nue  ta x wa re hous i ng s che me  a nd de fe rre d pa yme nt on a l l  I ri s h e mpl oye r ta xe s
a ri s i ng duri ng the  pe ri od from Fe brua ry 2021 to Ma rch 2022. In 2024 the  Group re l e a s e d €0.2 mi l l i on of i nte re s t,
whi ch ha d not be e n pa i d, re l a ti ng to a n a nnounce me nt by the  Re ve nue  Commi s s i one rs  on 05 Fe brua ry 2024 tha t the
a ppl i ca bl e  ra te  of i nte re s t on de bt wa re hous e d woul d re tros pe cti ve l y re duce  to 0%. 
 
The  Group ma de  a n i ni ti a l  down pa yme nt of 15% i n l i ne  wi th the  re pa yme nt te rms  s e t wi th the  I ri s h Re ve nue
Commi s s i one rs  i n Ma y 2024, fol l owe d by monthl y pa yme nts  of €0.2 mi l l i on the re a fte r whi ch wi l l  conti nue  ove r a
thre e -ye a r pe ri od to Apri l  2027. Thi s  re pa yme nt pl a n i s  re fl e cte d i n the  cl a s s i fi ca ti on of the  l i a bi l i ty be twe e n
curre nt a nd non-curre nt.
 

2024 2023
 €'m €'m

Non-curre nt l i a bi l i ty 3.5 6.4
Curre nt l i a bi l i ty 2.7 3.2
Total warehoused payroll taxes 6.2 9.6

 
 

16.   Trade and Other Payables
2024 2023

 €'m €'m
Current liabilities  
Tra de  pa ya bl e s 4.1 3.3
Accrua l s  a nd othe r pa ya bl e s 5.2 5.9
Cus tome r provi s i ons 0.1 1.3
De fe rre d re ve nue 3.5 3.9
Pa yrol l  ta xe s  (non-wa re hous e d) 0.7 0.6
Total 13.6 15.0



Total 13.6 15.0
 
Re ducti on i n cus tome r provi s i ons  re l a te s  to a n unwi nd of a  re fund provi s i on whi ch the  Group now cons i de r tha t the
pos s i bi l i ty of a n outfl ow of e conomi c be ne fi t i s  re mote , wi th a  re l e a s e  re cogni s e d i n othe r i ncome . De cre a s e  i n
a ccrua l s  a nd othe r pa ya bl e s  re l a te s  ma i nl y to di s cre ti ona ry compe ns a ti on for s ta ff e mpl oye d by the  Group (2024:
€2.1 mi l l i on, 2023: €3.2 mi l l i on).

 
At 31 De ce mbe r 2024, €3.2 mi l l i on of re ve nue  wa s  de fe rre d re l a ti ng to fre e  ca nce l l a ti on booki ngs  (2023: €3.4
mi l l i on), €0.2 mi l l i on wa s  de fe rre d re l a ti ng to fe a ture d l i s ti ngs  (2023: €0.4 mi l l i on) a nd €0.1 mi l l i on wa s  de fe rre d
re l a ti ng to Roa mi e s  (2023: €0.1 mi l l i on).

 
17.   Borrowings

2024 2023
 €'m €'m

Ope ni ng Ba l a nce 10.2 31.1
Re pa yme nts  (HPS) - (34.1)
Dra wdown (AIB) - 17.4
Re pa yme nts  (AIB) (10.3) (7.1)
Tra ns a cti on cos ts  re l a ti ng to borrowi ngs  (AIB) - (0.2)

Fi na nce  cos ts 0.4 2.4
Fi na nce  cos ts  (e xce pti ona l  i te ms )
Fi na nce  i nte re s t pa i d

-
(0.3)

2.8
(2.1)

Total - 10.2
 
In 2021 the  Group s i gne d a  €30 mi l l i on fi ve -ye a r te rm l oa n fa ci l i ty wi th ce rta i n i nve s tme nt funds  a nd a ccounts  of
HPS Inve s tme nt Pa rtne rs  LLC. In Ma y 2023 the  fa ci l i ty wa s  re pa i d i n ful l  a nd re fi na nce d wi th AIB. A thre e -ye a r fa ci l i ty
wa s  s i gne d wi th AIB on 09 Ma y 2023. Thi s  fa ci l i ty wa s  compri s e d of a  €10.0 mi l l i on te rm l oa n whi ch wa s  re pa i d i n
ful l  i n June  2024 (€1.7 mi l l i on i n 2023, €8.3 mi l l i on i n 2024), a  €7.5 mi l l i on re vol vi ng cre di t fa ci l i ty whi ch wa s  re pa i d
i n ful l  i n Fe brua ry 2024 (€5.5 mi l l i on i n 2023, €2.0 mi l l i on i n 2024) a nd a n undra wn €2.5 mi l l i on ove rdra ft. No e a rl y
re pa yme nt fe e s  a ppl i e d a nd a t the  da te  of re pa yme nt a l l  s e curi ty a nd cove na nt re qui re me nts  he l d by AIB we re
re l e a s e d. The  Group conti nue s  to hol d a n undra wn €2.5 mi l l i on ove rdra ft fa ci l i ty wi th AIB, re ta i ne d for fl e xi bi l i ty.
 
Re ducti on i n i nte re s t cos ts  a re  dri ve n by the  re fi na nci ng i n Ma y 2023, a nd e a rl y re pa yme nt of the  AIB fa ci l i ti e s .
Fi na nce  cos ts  e xpe ns e  i ncl ude  non-ca s h a mounts  re l a ti ng to tra ns a cti on cos ts  ca pi ta l i s e d for profe s s i ona l  fe e s
i ncurri ng on the  i ni ti a l  dra wdown of the  AIB fa ci l i ty i n Ma y 2023.

                 
Borrowi ngs  a re  cl a s s i fi e d i n the  cons ol i da te d s ta te me nt of fi na nci a l  pos i ti on a s :

 2024            
     

2023

 €'m €'m

Non-curre nt borrowi ngs - 4.8

Curre nt borrowi ngs - 5.4

Total - 10.2
 

 

APPENDIX 1: GLOSSARY OF ALTERNATIVE PERFORMANCE MEASURES FOR THE YEAR ENDED 31 DECEMBER 2024
 
 
In re porOng fina nci a l  i nforma Oon, the  Group us e s  the  fol l owi ng APMs  whi ch a re  non-IFRS me a s ure s  whi ch provi de  us e ful
a ddi ti ona l  i nforma ti on to moni tor the  pe rforma nce  of i ts  ope ra ti ons  a nd of the  Group a s  a  whol e . APMs  a re  not a  s ubs ti tute
for, or s upe ri or to, IFRS me a s ure me nts .

APM Closest
Equivalent
IFRS
Measure

Definition/Purpose

Adjusted
EBITDA

Ope ra ti ng
profi t

Adjus te d EBITDA i s  de fi ne d a s  e a rni ngs  be fore  i nte re s t, ta x, de pre ci a ti on a nd a morti s a ti on
(non-ca s h i te ms ), a l s o e xcl udi ng re s ul ts  a nd i mpa i rme nt of a s s oci a te , othe r i ncome , s ha re
ba s e d pa yme nt e xpe ns e s  a nd a ny i te ms  de fi ne d by ma na ge me nt a s  e xce pti ona l  i n na ture .
 
Thi s  APM re move s  i te ms  whi ch do not i mpa ct unde rl yi ng tra di ng pe rforma nce  a nd a l l ows  the
Group a nd e xte rna l  re a de rs , i ncl udi ng i nve s tors , to re vi e w ba s e l i ne  profi ta bi l i ty of the  Group
tra de .

Adjusted
EBITDA
Margin

No di re ct
e qui va l e nt

Adjus te d EBITDA ma rgi n i s  de fi ne d a s  a djus te d EBITDA a s  de fi ne d a bove  di vi de d by ne t
re ve nue .
 
Adjus te d EBITDA ma rgi n a l l ows  the  Group a nd e xte rna l  re a de rs , i ncl udi ng i nve s tors , to a s s e s s
the  bus i ne s s 's  ba s e l i ne  profi ta bi l i ty a nd how much re ve nue  the  bus i ne s s  conve rts  i nto
Adjus te d EBITDA profi ts  by re movi ng i te ms  whi ch do not i mpa ct unde rl yi ng tra di ng
pe rforma nce .

Adjusted
Profit after
Tax

Profi t a fte r
ta x

Adjus te d profi t a fte r ta x i s  profi t e xcl udi ng i te ms  tha t do not i mpa ct tra di ng profi ta bi l i ty, s uch
a s  i te ms  cl a s s i fi e d by ma na ge me nt a s  e xce pti ona l  i n na ture , a morti s a ti on of a cqui re d
doma i n a nd te chnol ogy i nta ngi bl e s , s ha re  ba s e d pa yme nt e xpe ns e s , i mpa i rme nt of
a s s oci a te , othe r i ncome  a nd de fe rre d ta x. The s e  i te ms  ca n ha ve  a  l a rge  i mpa ct on the
re porte d re s ul t for the  ye a r, a nd whi ch ca n ma ke  unde rl yi ng tre nds  di ffi cul t to i nte rpre t.
 
Adjus te d profi t a fte r ta x i s  us e d by the  Group to ca l cul a te  the  pote nti a l  di vi de nd whe n a
di vi de nd i s  be i ng pa i d, s ubje ct to compa ny l a w re qui re me nts  re ga rdi ng di s tri buta bl e  profi ts ,
a nd the  di vi de nd pol i cy wi thi n the  Group. The  Chi e f Ope ra ti ng De ci s i on Ma ke r a s s e s s e s  the
pe rforma nce  of the  bus i ne s s  ba s e d on the  cons ol i da te d a djus te d profi t a fte r ta x of the  Group
throughout the  ye a r.

Adjusted
EPS

Ba s i c
e a rni ngs
pe r s ha re

Adjus te d EPS i s  ca l cul a te d on the  we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  i n i s s ue , us i ng
the  a djus te d profi t a fte r ta x.
 
Adjus te d EPS i s  a n a ddi ti ona l  me a s ure  of unde rl yi ng pe rforma nce  tha t e xcl ude s  i te ms
cl a s s i fi e d by ma na ge me nt a s  e xce pti ona l  i n na ture , a morti s a ti on of a cqui re d doma i n a nd
te chnol ogy i nta ngi bl e s , s ha re  ba s e d pa yme nt e xpe ns e s , i mpa i rme nt of a s s oci a te , othe r



i ncome  a nd de fe rre d ta x.
 
Adjus te d EPS i s  a  me tri c i ncl ude d i n the  Exe cuti ve  Di re ctor a nd Se ni or Ma na ge me nt
re mune ra ti on for the  curre nt a nd pri or ye a r LTIP pl a n be i ng s truck.
 

Adjusted
Free
Cashflow

Ne t ca s h
from
ope ra ti ng
a cti vi ti e s

Adjus te d fre e  ca s h fl ow i s  ne t ca s h from ope ra ti ng a cti vi ti e s  a djus te d for ca pi ta l  e xpe ndi ture ,
a cqui s i ti on/ca pi ta l i s a ti on of i nta ngi bl e  a s s e ts , l e a s e  l i a bi l i ti e s  pa yme nts  a nd ca s h i mpa ct
of i te ms  cl a s s i fi e d a s  e xce pti ona l  by ma na ge me nt.
 
Adjus te d fre e  ca s h fl ow i s  a  me a s ure  whi ch group ma na ge me nt a nd e xte rna l  re a de rs ,
i ncl udi ng i nve s tors , us e  to a s s e s s  the  a mount of ca s h the  Group i s  ge ne ra ti ng from i ts  tra de
a nd e xcl ude s  i te ms  whi ch do not re l a te  to the  da y-to-da y a cti vi ti e s  of the  Group. I t i s  one  of
the  me tri cs  whi ch i s  us e d by ma na ge me nt i n a s s e s s i ng the  a mount of ca s h a va i l a bl e  for
i te ms  s uch a s  borrowi ng re pa yme nts , di vi de nds , s ha re  re purcha s e s  a nd a cqui s i ti ons .
 

Adjusted
Free
Cashflow
Conversion

No di re ct
e qui va l e nt

Adjus te d Fre e  Ca s h Fl ow Conve rs i on % i s  ca l cul a te d a s  Adjus te d fre e  ca s h fl ow a s  de fi ne d
a bove  di vi de d by Adjus te d EBITDA a nd me a s ure s  the  Group's  a bi l i ty to conve rt Adjus te d
EBITDA i nto fre e  ca s h fl ow.
 
As  a bove , a djus te d fre e  ca s h fl ow conve rs i on i s  a  me a s ure  whi ch group ma na ge me nt a nd
e xte rna l  re a de rs  i ncl udi ng i nve s tors  ca n us e  to me a s ure  the  Group's  a bi l i ty to conve rt
Adjus te d EBITDA i nto fre e  ca s h fl ow.
 

Net
Cash/(Debt)

Tota l
borrowi ngs
a nd ca s h
a nd ca s h
e qui va l e nts

Ne t ca s h/(de bt) re pre s e nts  the  tota l  de bt obl i ga ti ons  of the  Group, ne t of l i qui d re s ource s . I t
e qua te s  to s hort-te rm de bt a nd l ong-te rm de bt (i ncl udi ng the  s ta tutory l i a bi l i ty for de bt
wa re hous e d a nd a ny e xte rna l  ba nk borrowi ngs ) l e s s  ca s h a nd e qui va l e nts .
 
Ne t ca s h/(de bt) i s  us e d by the  Group to moni tor i ts  ove ra l l  l e ve ra ge  a nd l i qui di ty pos i ti on
whi ch a s s i s ts  i n ma na ge me nt's  a s s e s s me nt of fi na nci a l  s ta bi l i ty a nd s tra te gi c de ci s i on
ma ki ng.
 

Net ABV No di re ct
e qui va l e nt

Ne t ABV re pre s e nts  the  a ve ra ge  va l ue  pa i d by a  cus tome r for a  ne t booki ng ca l cul a te d a s
ge ne ra te d re ve nue  di vi de d by tota l  ne t booki ngs .

Direct
Marketing
Costs as a
% of
Generated
Revenue
 

No di re ct
e qui va l e nt

Di re ct ma rke ti ng cos ts  a s  a  pe rce nta ge  of ge ne ra te d re ve nue  i s  a n APM whi ch l ooks  a t the
e ffi ci e ncy of ma rke ti ng s pe nd. Ge ne ra te d re ve nue  i s  uti l i s e d he re  to unde rs ta nd the
re l a ti ons hi p be twe e n booki ngs /re ve nue  a nd the  di re ct ma rke ti ng cos ts  for thos e  booki ngs .
 
Thi s  APM i s  us e d by the  Group's  ma na ge me nt to i de nti fy how e ffi ci e nt the  Groups  ma rke ti ng
cha nne l s  a re .

Other
Operating
Costs as a
% of
Generated
Revenue

No di re ct
e qui va l e nt

Othe r ope ra ti ng cos ts  a s  a  pe rce nta ge  of ge ne ra te d re ve nue  i s  a n APM whi ch l ooks  a t cos t
ma na ge me nt wi thi n the  Group, a nd how much ope ra ti ng s pe nd i s  ne e de d to s us ta i n da y to
da y a cti vi ti e s . Ge ne ra te d re ve nue  i s  uti l i s e d he re  to unde rs ta nd the  re l a ti ons hi p be twe e n
booki ngs /re ve nue  a nd the  ope ra ti ng cos ts .
 
Thi s  APM i s  us e d by the  Group's  ma na ge me nt a nd e xte rna l  re a de rs  i ncl udi ng i nve s tors  to
me a s ure  the  Group's  cos t ma na ge me nt.

Net Margin Ope ra ti ng
profi t

Ne t ma rgi n i s  a n APM whi ch i s  ca l cul a te d by de ducti ng di re ct cos ts  from ge ne ra te d re ve nue .
Di re ct cos ts  a re  compri s e d of di re ct ma rke ti ng cos ts  a nd cre di t ca rd a nd othe r proce s s i ng fe e s .
 
Thi s  APM i s  us e d by the  Group's  ma na ge me nt to i de nti fy the  tra di ng profi t ma rgi n, e xcl udi ng
a dmi ni s tra ti on cos ts /da y to da y e xpe ns e s .

 

Adjusted EBITDA and Adjusted EBITDA Margin

Reconciliation between operating profit for the year and adjusted EBITDA:

 2024
€'m

2023
€'m

  
Operating profit 11.3 5.0
De pre ci a ti on 0.6 1.0
Amorti s a ti on of de ve l opme nt cos ts 3.6 3.0
Amorti s a ti on of a cqui re d i nta ngi bl e  a s s e ts 4.9 7.8
R&D ta x cre di t (0.2) (0.2)
Othe r i ncome (1.3) -
Impa i rme nt of i nve s tme nt i n a s s oci a te 1.2 -
Sha re  of re s ul t of a s s oci a te (0.1) (0.1)
Exce pti ona l  i te ms - 0.2
Sha re  ba s e d pa yme nt e xpe ns e 1.8 1.7
Adjusted EBITDA 21.8 18.4
 

 

Calculation of adjusted EBITDA margin:

2024
€'m

2023
€'m

 
Adjus te d EBITDA 21.8 18.4
Ne t re ve nue 92.0 93.3
Adjusted EBITDA Margin % 24% 20%
 

Adjusted Profit after Tax (Adjusted PAT) and Adjusted Earnings per Share

Reconciliation between profit after tax and adjusted profit after tax:

 2024
€'m

2023
€'m

  
Profit for the year 9.1 5.1



Profit for the year 9.1 5.1
Exce pti ona l  i te ms - 3.8
Amorti s a ti on of a cqui re d i nta ngi bl e  a s s e ts 4.9 7.8
Sha re  ba s e d pa yme nt e xpe ns e 1.8 1.7
De fe rre d ta x 1.7 (6.4)
Othe r i ncome (1.3) -
Impa i rme nt of i nve s tme nt i n a s s oci a te 1.2 -
Adjusted profit after tax 17.4 12.0
 

Calculation of adjusted earnings per share:

 2024 2023
  
Adjusted profit after tax (€'m) 17.4 12.0
We i ghte d a ve ra ge  s ha re s  i n i s s ue  ('m) 124.5 122.0
Adjusted earnings per share (cent) 13.97 9.91
 

Adjusted Free Cash Flow and Adjusted Free Cashflow Conversion

Calculation of adjusted free cash flow:

 2024
€'m

2023
€'m

  
Ope ni ng Ca s h 7.5 19.0
Cl os i ng Ca s h 8.2 7.5
Net increase / (decrease) in cash and cash equivalents 0.7 (11.5)

 
Add back  
Re pa yme nt of de bt wa re hous e d 3.2 -
Re pa yme nt of borrowi ngs 10.3 41.2
Proce e ds  from borrowi ngs - (17.4)
Pa yme nt i n ki nd i nte re s t pa i d - 0.5
Tra ns a cti on cos ts  ca pi ta l i s e d - 0.2
Proce e ds  on i s s ue  of s ha re s - (0.1)
Exce pti ona l  i te ms 0.2 1.0
Adjusted free cash flow 14.4 13.9
 

 

Calculation of adjusted free cash flow conversion:

2024
€'m

2023
€'m

 
Adjus te d fre e  ca s h fl ow 14.4 13.9
Adjus te d EBITDA 21.8 18.4
Adjusted free cash flow conversion % 66% 75%
 

Reconciliation between adjusted free cash flow and net cash from operating activities for the year:

 2024
€'m

2023
€'m

  
Adjusted free cash flow 14.4 13.9
  
Exce pti ona l  i te ms (0.2) (1.0)
Le a s e  l i a bi l i ty pa yme nts 0.5 0.9
Acqui s i ti on/ca pi ta l i s a ti on of i nta ngi bl e  a s s e ts 5.5 4.0
Purcha s e s  of prope rty, pl a nt a nd e qui pme nt 0.1 0.1
Pa yme nt i n ki nd i nte re s t pa i d - (0.5)
Net cash from operating activities 20.3 17.4
 

Net Cash/(Debt)

Calculation of net cash/(debt):

 2024
€'m

2023
€'m

 
Ca s h a nd ca s h e qui va l e nts 8.2 7.5
Borrowi ngs - (10.2)
De bt wa re hous e d (6.2) (9.6)
Net cash/(debt) 2.0 (12.3)
 

Net Average Booking Value ("ABV") and Generated Revenue

 2024
€'m

2023
€'m

Hostelworld commission share:  
Gros s  re ve nue 105.0 108.6
Ca nce l l a ti ons (13.5) (14.9)
Generated revenue 91.5 93.7
  
De fe rre d re ve nue  move me nt 0.2 (0.7)
Re funds , cha rge ba cks  a nd cos t of di s counts  a nd vouche rs (1.5) (0.1)
Othe r re ve nue 0.3 0.3
Adve rti s i ng i ncome  (fe a ture d l i s ti ngs ) 2.0 1.2
Vol ume  i nce nti ve  re ba te s (0.5) (1.1)
Net revenue 92.0 93.3
 
Calculation of net ABV:



Calculation of net ABV:
 2024 2023
Ge ne ra te d re ve nue  (€'m) 91.5 93.7
Ne t booki ngs  (#'m) 6.9 6.5
Ne t ABV ge ne ra te d (€) 13.21 14.36
 

 

Direct Marketing Costs as a % of Generated Revenue

Calculation of direct marketing costs as a % of generated revenue:

 2024
€'m

2023
€'m

Di re ct ma rke ti ng cos ts 42.5 46.6
Ge ne ra te d re ve nue 91.5 93.7
Direct marketing costs as a % of generated revenue 46% 50%
 

Operating Costs as a % of Generated Revenue

Calculation of other operating costs as a % of generated revenue:

 2024
€'m

2023
€'m

Othe r ope ra ti ng cos ts 24.8 25.3
Ge ne ra te d re ve nue 91.5 93.7
Other operating costs as a % of generated revenue 27% 27%
 

Othe r ope ra Ong cos ts  he re  e xcl ude  pa i d ma rke Ong cos ts  a nd cre di t ca rd fe e s , a nd be l ow Adjus te d EBTIDA i te ms  re l a Ong to
e xce pti ona l  i te ms , de pre ci a ti on, a morti s a ti on a nd the  re l a te d R&D ta x cre di t a nd s ha re  opti on cha rge .

Net Margin

Calculation of net margin:

 2024
€'m

2023
€'m

Ne t re ve nue 92.0 93.3
Di re ct ma rke ti ng cos ts (42.5) (46.6)
Cre di t ca rd a nd othe r proce s s i ng fe e s (2.9) (3.0)
Net margin 46.6 43.7
 

Reconciliation between net margin and operating profit:

 2024
€'m

2023
€'m

Ne t ma rgi n 46.6 43.7
Othe r ope ra ti ng cos ts (35.5) (38.8)
Othe r i ncome 1.3 -
Sha re  of re s ul t of a s s oci a te 0.1 0.1
Impa i rme nt i n i nve s tme nt of a s s oci a te (1.2) -
Operating profit 11.3 5.0
 

Othe r ope ra ti ng cos ts  a re  tota l  ope ra ti ng e xpe ns e s  e xcl udi ng i mpa i rme nt a s  s e t out wi thi n note  4 to the  fi na nci a l
s ta te me nts , l e s s  i te ms  i ncl ude d i n ne t ma rgi n ca l cul a ti on s e t out a bove  re l a ti ng to di re ct ma rke ti ng cos ts  a nd cre di t ca rd
a nd othe r proce s s i ng fe e s .
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