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accesso® Technology Group plc

("accesso" or the "Group")

RESULTS FOR THE YEAR ENDED 31 DECEMBER 2024

accesso Technology Group plc (A IM: AC SO), the premier technology solu�ons provider for a�rac�ons and venues

worldwide, today announces  results  for the year ended 31 December 2024 ('2024').
 
Commenting on the results, Steve Brown, Chief Executive Officer of accesso, said:
 
"We are pleased to have delivered results in line with our revised revenue guidance while exceeding our expecta�ons on profit.
We know this ou�urn is not at the level we set out to achieve at the start of the year, but we delivered these results in condi�ons
where our customers faced lower levels of consumer ac�vity, and a key strategic project in Saudi A rabia saw a shi# in the
planned opening date. Despite these challenges, we held our business steady, managed costs, and con�nued to diversify. We
are growing in important new geographies like the Middle East, and our new restaurant and retail solu�on, accesso FreedomSM
is gaining trac�on. O ur pipeline is strong and our technology con�nues to deliver outstanding results for our clients. A ccesso
today is more resilient and be�er equipped with market-leading technology than ever, and I'm proud of the team for their
outstanding work delivering excellence across the business.

A s we look forward, we con�nue to push ahead with our ini�a�ves to deliver top line growth while focusing on profitability. We
are priori�sing high-margin revenue streams, controlling costs, and seeing real results in driving opera�onal excellence across
our por-olio. A lthough our opera�ng environment had been improving in recent months, we now need to exercise prudence in
the face of possible US tariff-related macroeconomic impacts. It is too early to predict exactly how these dynamics might affect
our year ahead, but we are cau�ously op�mis�c given the importance of our dynamic solu�ons as customers flex product,
pricing and promo�ons in response to changes in the consumer landscape. O ur global customer base is largely comprised of
local and regional venues which have historically shown resilience as consumers opt for nearby entertainment offerings in lieu
of higher cost des�na�on holiday travel. We will invest in strategic growth areas, refine our commercial approach to expand
market presence and con�nue to excel in cost management to ensure sustained success. We remain confident in our ability to
drive long-term value as we continue to grow the business."

2024 Highlights

Financial highlights

 

2024 2023 Vs 2023

000 000 %

Revenue 152,291 149,515 1.9%

Revenue  excluding seasonal
staffing pass through and B2C
exit (5)

151,829 144,124 5.3%

Revenue  - constant currency (4) 150,293 149,515 0.5%

Cash EBITDA (1) 22,831 23,626 (3.4)%

Statutory profit before tax 11,681 8,808 32.6%

Net cash (2) 28,716 31,465 (8.7)%

Adjusted basic EPS (cents) (3) 38.39 37.48 2.4%

Basic earnings per share (cents) 22.38 19.19 16.6%

 
Footnotes:

(1) Cash EBITDA: operating profit before the deduction of amortisation, depreciation, acquisition, integration and disposal costs,
and costs related to share-based payments less capitalised development costs (see reconciliation in the Financial Review).

(2) Net cash is calculated as cash and cash equivalents less borrowings.

(3) A djusted basic earnings per share is calculated a#er adjus�ng opera�ng profit for impairment of intangible assets,
amor�sa�on on acquired intangibles, acquisi�on, integra�on and disposal costs and share-based payments, net of tax at the
effective rate for the period on the taxable adjusted items (as detailed on note 11).

(4) Revenue metrics for the period ended 31 December 2024 have been prepared on a constant currency basis with the period
ended 31 December 2023 to assist with assessing the underlying performance of the revenue streams. Average monthly rates



ended 31 December 2023 to assist with assessing the underlying performance of the revenue streams. Average monthly rates
for F Y 2023 were used to translate the monthly F Y 2024 results into a constant currency using the range of currencies as set out
below:
 
a. GBP sterling - 1.21 - 1.29
b. Euro - 1.06 - 1.11
c. Canadian dollars - 0.73 - 0.76
d. Australian dollars - 0.64 - 0.69
e. Mexican pesos - 0.05 - 0.06
f. Brazilian real - 0.19 - 0.21
g. Singapore dollars - 0.73 - 0.75
h. United Arab Emirates dirham - 0.27 - 0.27

(5) Seasonal staffing represents costs recharged to a major customer in the Group. The recharge of these costs ended at the end
of H1 2023. The Group also exited its B2C  business, From the Box O ffice, in May 2024, the figures presented exclude the
revenues generated from this business in both 2024 ( 0.5m) and 2023 ( 2.0m).

Performance highlights

·     Performance in line with revised expecta=ons: Group revenue showed modest growth of 1.9% reaching a  total
o f 152.3m. Adjus�ng for the decis ion to step away from 3.3m pass-through revenue from a vi rtual  queuing
customer, the Group's  revenue growth was approximately 4.2%. Adjusting further for the impact of the decis ion
to exit the Group's  B2C bus iness  in May 2024 (B2C revenue 2024: 0.5m, 2023: 2.0m) this  growth rate would
have been 5.3%. The Group also del ivered 22.8m of Cash EB I TDA, reaching a  margin of 15% and exceeding the
Group's  revised guidance range of 13% - 14%.   
 

·     N ew business shows demand remains strong: During 2024 we won 30 new venue contracts  across  a  broad
range of end markets , with 7 of these venues taking a  combina�on of products . O ur future pipel ine remains
strong, with a  clear focus  on improving proposal  convers ion rates  in 2025 to ensure accelerated success . 
 

·     N ew proposi=ons gaining trac=on: accesso Horizonsm con�nues to gain trac�on with customers, including in
important growth markets  l ike Saudi  Arabia. Despite project delays  impac�ng F Y 2024 trading, we have
already seen further new bus iness  flow from our expanded footprint in-country, including the new Six F lags
theme park and the Aquarabia water park at the expansive new Q iddiya C ity development. O ur Restaurant &
Retai l  proposi�on accesso Freedom i s  a lso demonstra�ng i ts  long-term poten�al  having secured i ts  first 11
wins  during the year with a  strong pipel ine for 2025.
 

·     Continued operational focus enables profit ahead of revised expectation expansion: We were pleased to del iver
a cash EB I TDA margin ahead of our revised expecta�ons for 2024 and driving opera�onal  excel lence through
the Group remains  a  key theme during 2025. We con�nue to focus  on expanding our higher margin revenue
streams, remaining laser-focused on cost whi le con�nuing to innovate, and making progress  to increase profit
in some of our historical ly less  profi table areas.
 

·     Post period-end GTM changes: W ith a  higher rate of revenue growth a key priori ty, a  restructure of our
Commercial  opera�on is  real igning resources  and go-to-market strategy to more comprehensively address  our
expanded range of solutions  and global  market reach. 
 

·     Leadership Expansion: Cons idering the scale of our bus iness  with nearly 700 staff across  18 countries  and the
importance of an efficient opera�onal  strategy across  the Group, Lee Cowie has  joined as  Chief O pera�ng
O fficer. Lee brings  extens ive exper�se in technology and opera�onal  excel lence, having driven successful
digi ta l  innova�on and efficiency programmes during his  tenure as  Chief Technology O fficer at Merl in
Entertainments .
 

·     Outlook: accesso remains  a  divers ified and res i l ient bus iness . However, we need to be mindful  that operators
are facing increas ingly complex macroeconomic condi�ons which may impact the �ming of new technology
investment. As  a  result, our transac�onal  revenue is  more difficult than usual  to predict, par�cularly the
backdrop of a  rapidly evolving global  tariff dynamic and with the key periods  of the trading year s�l l  ahead of
us. I n recogni�on of the current forecas�ng environment, the Company's  guidance for revenue in 2025 is  that
growth is  unl ikely to exceed the effective 5.3% reported in 2024. Meanwhi le, our abi l i ty to manage profitabi l i ty
whi le inves�ng in strategic growth areas  gives  us  confidence that we can del iver a  Cash EB I TDA margin in l ine
with or s l ightly ahead of current consensus. W ith around a third of Group revenues generated in currencies
outs ide of US D, we are a lso mindful  of the recent movement in foreign exchange rates , par�cularly in any
strengthening of US D against GBP  and EUR. The outlook above is  based on the current prevai l ing rates  of
GBPUSD 1.288 and EURUSD 1.077 continuing to hold through the remainder of the year.

 
·     Buyback programme: I n l ine with the ongoing capital  a l loca�on strategy, we are separately announcing today

a share buyback programme of up to £8.0m (USD 10.3m) to be executed through the remainder of 2025.
 

 

The information contained within this announcement is deemed to constitute inside information as stipulated under the
Market Abuse Regulations (EU) No. 596/2014 ("MAR").

 
Upon the publication of this announcement, this inside information is now considered to be in the public domain.  The
Company will be hosting a webcast presentation for analysts at 1pm. Analysts and institutional investors can register for the
presentation using the following link: https://www.lsegissuerservices.com/spark-
insights/AccessoTechnologyGroup/events/7aface9e-1c31-4301-8442-e17d6655f518/accesso-full-year-results-2024. A copy
of the presentation made to analysts will also be available for download from the Group's website shortly after the
conclusion of the meeting.
 
For further information, please contact:
 
accesso Technology Group plc
                                                                                                
Steve Brown, Chief Executive Officer
Matthew Boyle, Chief Financial  Officer

+44 (0)118 934 7400

 
Deutsche Numis (Nominated Adviser and Sole Broker)                                    
Simon Wi l l i s , Joshua Hughes, Iqra Amin

 
+44 (0)20 7260 1000

https://www.lsegissuerservices.com/spark-insights/AccessoTechnologyGroup/events/7aface9e-1c31-4301-8442-e17d6655f518/accesso-full-year-results-2024


 
DGA Group (Financial Public Relations)
Adam Davidson, Corbin El l ington

 
+44 (0)20 7550 9225

 
About accesso Technology Group plc
 
A t accesso, we bel ieve technology has  the power to redefine the guest experience. O ur patented and award-winning
solu�ons drive increased revenue for a�rac�on operators  whi le improving the guest experience. Currently serving over
1,200 cl ients  in 33 countries  around the globe, accesso's  solu�ons help our cl ients  streaml ine opera�ons, generate
increased revenues, improve guest sa�sfac�on and harness  the power of data to faci l i tate bus iness  and marke�ng
decis ions.
 
accesso s tands  as  the leading technology provider of choice for tomorrow's  a�rac�ons, venues  and ins�tu�ons. To stay
ahead, we invest heavi ly in research and development because our industries  demand i t, our cl ients  benefit from i t and i t
makes  a  pos i�ve impact on the guest experience. O ur innova�ve technology solu�ons al low venues to increase the volume
and range of on-s i te spending and to drive increased transac�on-based revenue through cuKng edge �cke�ng, point-of-
sale, vi rtual  queuing, distribution and experience management software.
 
Many of our team members  have direct, hands-on experience working in the venues we serve. I n this  way, we are
experienced operators  who run a technology company serving a�rac�ons operators , versus  a  technology company that
happens to serve the market. From our agi le development team to our dedicated cl ient service special is ts , every team
member knows that their pass ion, integri ty, commitment, teamwork and innovation are what drive our success .
 
accesso i s  a  publ ic company, l i s ted on AI M: a  market operated by the London Stock Exchange. For more informa�on
vis i t www.accesso.com. Fol low accesso on X, LinkedIn and Facebook.
 

***
Chief Executive's review
 
"We remain focused and res i l ient, with further growth in our s ights  as  we bui ld for the long-term and pos ition accesso for
sustainable, global  success".

Standing up to be counted in 2024  

 

The 2024 financial  year once again proved accesso's  agi l i ty in responding to changing condi�ons. Although ahead of prior

year, a  soOening macroeconomic environment reduced the level  of transac�onal  ac�vity below what we had original ly

expected. As  operators  experienced this  s l ightly soOer than an�cipated demand, our products  and their transac�onal

revenue streams remained res i l ient, with both accesso Passport and accesso LoQ ueue s l ightly ahead of the prior year. We

also note that operators ' approach to purchas ing decis ions  becomes a bi t more cau�ous during these periods, which in

turn, s lowed the pace of our sales  convers ion. I n Saudi  Arabia - an important growth market for the Group - we saw a delay

to a  major project �mel ine. O veral l , fa l l ing short of the ambi�ons we set for ourselves  at the start of the year is , of course,

a disappointment. However, I  am proud of the way in which our team remained res i l ient and responded, and s�l l  enabled

us to exceed the revised profi t expectations  we set in August.  

  

To hold our bus iness  steady in these ci rcumstances  tel ls  me accesso i s  commi�ed enough at the level  of our team,

commercial  enough at the level  of our opera�ons, and innova�ve enough at the level  of our product to meet our long-term

ambi�ons for growth and returns. I n a  market that may be chal lenged in the near-term with ongoing uncertain�es, our

track record demonstrates  our abi l i ty both to capture higher levels  of demand when they present themselves , and balance

expenses  when activi ty i s  lower than expected.

 

O ur culture of teamwork is  at the core of our adaptabi l i ty and ongoing success , and this  has  never been more evident than

during 2024 as  we suffered the loss  of our CFO, Fern MacDonald. Her world-class  ski l l s  and immeasurable contributions  to

accesso have leO a las�ng legacy. I  extend my deepest gra�tude to everyone, especial ly those closest to Fern, for their

for�tude and perseverance. The strong, high-qual i ty team that Fern bui l t con�nues our important financial  work,

embodying her standards  of excel lence and relentless  commitment to accesso.

  

As  we look ahead, we are hopeful  that our market is  maintaining flexibi l i ty to respond to changes  in guest behaviour. We

know that our evolved product set, now incorpora�ng accesso Horizon, accesso Freedomsm, and accesso Paradoxsm, s tand as

benchmarks  across  the sectors  we serve. O ur balance sheet a lso remains  strong fol lowing another year of cash genera�on.

O ur cash generated from opera�ng ac�vi�es, prior to working capital  movements  and tax payments , was  25.7m, an

increase of 8.0% on 2023's  23.8m. We remain in a  net cash pos i�on with s ignificant l iquidity, both through exis�ng cash

resources  and avai lable commi�ed banking faci l i�es. We have an unmatched product set, robust exper�se across  our

team, and a wide range of global  opportuni�es  to power us  towards  accelerated growth. We are working every day with a

sharp focus  towards  enhancing our rate of revenue growth and to optimise our bottom-l ine performance.

Financial performance 

 

Group revenue for 2024 was 152.3m (F Y 2023: 149.5m), represen�ng growth of 1.9% year-over-year. Adjus�ng for the

decis ion to step away from 3.3m pass-through revenue from a large vi rtual  queuing customer, the Group's  revenue growth

was approximately 4.2%. Adjus�ng further for the impact of the decis ion to exi t the Group's  B2C bus iness  in May 2024 (B2C

https://www.accesso.com/
https://x.com/accessotech
https://www.linkedin.com/company/accesso
https://www.facebook.com/accessoTechnologyGroup/


was approximately 4.2%. Adjus�ng further for the impact of the decis ion to exi t the Group's  B2C bus iness  in May 2024 (B2C

revenue 2024: 0.5m, 2023: 2.0m) this  growth rate would have been 5.3%. This  year was  the last in which the impact of this

proac�ve step wi l l  be present in our results  and from now on, we wi l l  see even further benefit from our increas ingly

focused, vis ible, sustainable and high-qual i ty revenue profi le. 

 

For 2024, Cash EB I TDA was 22.8m (F Y 2023: 23.6m), being del ivered at a  margin of 15% on revenue, ahead of our revised

expecta�ons of between 13% and 14%. We have also con�nued paying down debt related to the three acquis i�ons we made

in 2023, and aOer having bought back 8.1m of shares  during the period, we finished the year with a  net cash balance of

28.7m. 

 
Market backdrop and demand environment 

During 2024, economic condi�ons were demanding for our customers. W hi le the venues we serve - mostly local  and

regional  rather than interna�onal  - are to some extent insulated from major swings  in consumer confidence, overal l

transac�on volumes are s�l l  impacted by the prevai l ing mood.  This  year, the most pronounced volume effects  surfaced

during the peak North American summer trading months, leaving operators  with l imited �me to react with revised

strategies  to increase demand. The lower than an�cipated transac�onal  revenue across  the summer period contributed to

the need to revise our expecta�ons downward for the year. Despite fa l l ing short of our original  an�cipated up�ck in

volume, ful l  year transactional  revenue increased 2.5%.

 

W hi le our abi l i ty to del iver on our revised 2024 expecta�ons reflected a sol idi fying demand picture during the la�er part

of the year and strong performance in the final  quarter, the picture as  we enter 2025 is  complex. W ith US tariff pol icy

con�nuing to evolve and interna�onal  responses  s�l l  taking shape, we have l imited vis ibi l i ty on how consumers  wi l l  react

- par�cularly in the key summer trading months  s�l l  to come. As  such, we are urging prudence at this  stage. We know our

customers  con�nue to invest in demand genera�on strategies  from marke�ng to capital  investments  in new a�rac�ons,

and we also know the increas ing divers ifica�on of our bus iness  across  end markets  and geographies  is  key to our

res i l ience. For example, we have reported regularly on our progress  in the ski  industry and our expanding footprint in the

Middle East, both of which showcase the broadening of our horizons  into promis ing areas. Looking at our numbers , one

can also see the trend. I n 2021, North America represented 79% of our Group revenue. This  propor�on has  decl ined

consistently year over year, and today North America represents  61% of a  cons iderably larger total . We are confident this

footing wi l l  enable us  to continue del ivering revenue and profi t despite the uncertain times.

Customer success with new propositions gaining traction  

  

The robustness  of our pipel ine also gives  us  confidence in the ongoing durabi l i ty of our proposi�on, and our bel ief was

reinforced by our con�nued new business  success  during the year. Despite the market condi�ons we maintained our pace

from 2023, bea�ng our 28 wins  from last year with 30 new venues s igned across  a�rac�ons, fa i rs  & fes�vals , l ive

entertainment, ski  resorts , s tadia and more.  

  

As  announced in March 2024, one of our most important wins  from the period was a  landmark agreement with Saudi

Entertainment Ventures  (S EVEN), a  whol ly owned subs idiary of the Saudi  Arabia P ubl ic I nvestment Fund (P I F). O ur

agreement an�cipates  we wi l l  serve 21 cuKng-edge entertainment des�na�ons across  14 ci�es, featuring over 150

a�rac�ons, diverse dining outlets , local  and interna�onal  retai l  outlets . I t's  a  groundbreaking project in a  key growth

region for our bus iness  and i ts  scale and scope represents  a  major vote of confidence in the qual i ty of our accesso

Horizonsm product. 

 
Most recently, we have further expanded our presence in the Middle East with a  s ignificant win. Q iddiya, which includes
Six F lags  Saudi  Arabia and Aqua Arabia water park, has  s igned to implement accesso Horizon as  i ts  core �cke�ng and
en�tlement management solu�on. This  agreement, for the region's  s ignature development, represents  another mi lestone in
our global  expansion and highl ights  the demand for our enterprise solu�ons in emerging entertainment hubs. For the ful l
year we expect revenues of approximately 2m to come from key Middle Eastern customers.
 

Throughout 2024, we con�nued to see strong customer adop�on of our solu�ons, par�cularly with accesso Freedom,

which demonstrated i ts  versa�l i ty across  mul�ple ver�cals . I t secured 11 new contract wins , including 7 exis�ng

customers  expanding their rela�onships  and 4 brand-new customers  adop�ng the solu�on. O f the 11 new wins, the mix of

new deals  - 6 in the ski  sector and 5 in a�rac�ons - underscored the strength of accesso Freedom as  a  cross-ver�cal

product, enhancing our total  addressable market by offering a  highly adaptable and integrated solution.

 

Among the new accesso Freedom customers , Morgan's  Wonderland, Cal i Bunga San Jose, SkyPark at Santa's  Vi l lage, and

SplashDown Beach represent key wins  where the integrated combination of accesso Freedom a longs ide accesso Passport and

accesso S iriusware has  proven to be a compel l ing proposi�on. These new customers  highl ight the growing demand for a

seamless  and scalable solu�on that del ivers  opera�onal  efficiency and enhanced guest experiences  across  different types

of venues. We stand out as  the clear market leader with the most comprehensive and highest qual i ty product offering to our



of venues. We stand out as  the clear market leader with the most comprehensive and highest qual i ty product offering to our

end markets . accesso's  robust product offering, a long with the credibi l i ty of serving our blue-chip customer base is  s imply

unmatched.

 
Beyond accesso Freedom, we secured other notable customer successes  during the year. Li�le Lion Entertainment, which
operates  Crystal  Maze and other UK  a�rac�ons, selected accesso Passport to support i ts  opera�ons. Sundance Ski  Resort,
C leveland Zoo, Vancouver Zoo and the recently opened Na�onal  Medal  of Honor Museum also s igned on as  new customers,
further expanding our presence across  a  diverse range of venue types. A new s ignature a�rac�on in Las  Vegas  being
developed by one of our blue-chip customers  was  a lso a  notable win for accesso Horizon, reinforcing i ts  appeal  for high-
profile entertainment des�na�ons. The confidence this  operator places  in the solu�on based upon the success  of the
solution at their theme parks  in As ia  reinforces  the qual i ty and di fferentiation of accesso Horizon.

Laser-focus on operational excellence  

  
O ur Cash EB I TDA margin of 15.0% in 2024 is  reflec�ve of our con�nued focus  on driving opera�onal  efficiency in our
business . As  we said at the �me of our August 2024 Trading Statement, we have been taking a  number of steps  to manage
cost in the face of our lower revenue expecta�on. I ni�a�ves  in this  area include  maintaining opera�ng leverage through
strategic headcount management, with total  headcount decreas ing s l ightly from 691 at the end of 2023 to 682 at the end of
2024. We have managed to achieve this  balance without sacrificing hiring for open pos i�ons in key areas  or impac�ng our
product roadmap. Rather, when a�ri�on has  occurred, we have been highly selec�ve in deciding whether to backfil l  roles
and, i f so, where to real locate resources  most effec�vely. For example, in cases  where an engineering role was  vacated, the
strength of our current product offering means that in the near-term, we have chosen to real locate headcount to
commercial  func�ons that be�er a l ign with our strategic priori�es  around revenue growth. I n terms of gaining opera�onal
efficiency, our engineering teams are implemen�ng AI  tool ing where appl icable to increase output and accelerate
innovation.
 
Addi�onal ly, we con�nue to drive savings  though our technology footprint, with cloud hos�ng costs  decreas ing compared
to 2023. This  reduc�on was driven by engineering-led efficiency efforts . O ur technology teams have focused on op�mis ing
infrastructure uti l i sation, ensuring that we continue to del iver high levels  of performance whi le reducing overhead costs .
 
Con�nuing our focus  on iden�fying opportuni�es  to improve performance, we have made s ignificant changes  to our
Ingresso bus iness  that have led i t to a  notable upturn in performance. Fol lowing a strategic review, a  range of opportuni�es
were iden�fied and ac�on taken to address  each of those. We made the decis ion to exi t the B2C bus iness  which operated at
breakeven, renego�ated key customer agreements , and recruited a new Managing Director with highly relevant experience
to lead the Group. I  am proud of the results  of the team's  efforts  and have confidence we wi l l  con�nue to see improvement
in the profitabi l i ty of Ingresso as  we move forward. Ul�mately, we have a real  opportunity to increase value in this  area
given the poten�al  for distribu�on - a  differen�ator for accesso against compe��on - to play an important role as  a  lever
for us  in new bus iness  negotiations  across  our product set.
 
Despite the breadth of our ac�vity, I  s�l l  bel ieve we can drive a  faster pace and make a deeper impact on new business . As
such, a  review of our go-to-market approach became a cri�cal  and obvious  strategic opportunity. At the start of 2025 we
ini�ated a restructure of our go-to-market approach. As  accesso has  expanded in scale, and solu�ons offered, we need to
also adjust the scale and structure of our commercial  approach.  ShiOing staffing to the commercial  team to more
sufficiently cover the global  range of our target markets  a long with revised marke�ng efforts  to generate new leads  wi l l
more appropriately a l ign our bus iness  for driving growth via  new customers. W ith the benefit of our wide-ranging product
set a lso comes the complexity of organis ing and implemen�ng efforts  to sel l  across  our end markets  and geographies .
Recruitment of a  new senior leader is  underway to bring in a  fresh set of eyes, and along with revised resource al loca�on
and new marketing strategies  we intend to increase our sales  pace, efficiency and impact.   
 
People and culture 
  
I n 2024 we maintained strong staff engagement scores , with an impress ive 95% par�cipa�on rate in our annual  survey.
O ur overal l  engagement score of 4.1 benchmarks  at the 75th percen�le for s imi larly s ized companies  in the tech industry,
reflecting a  highly engaged workforce that remains  motivated and connected to our miss ion.
 
Employee reten�on remained stable, with a  voluntary turnover rate of 5%, broadly cons istent with 2023. This  underscores
our abi l i ty to a�ract and retain top talent in a  compe��ve labour market. We were par�cularly proud to launch our first-
ever Emerging Leader programme, an interac�ve, vi rtual  leadership development ini�a�ve des igned to support new and
aspiring leaders  within the bus iness . The programme consists  of two cohorts , each with 25 employees  from across  the
company, providing par�cipants  with key leadership ski l l s , mentorship opportuni�es, and a strong founda�on for career
progress ion.
 
As  we con�nue to expand and evolve as  a  bus iness , inves�ng in our people remains  a  core priori ty. We recognise that our
team's  res i l ience and exper�se are integral  to our success , and we wi l l  con�nue to provide the support, resources  and
development opportunities  needed to empower them in the years  ahead.

Outlook  

  
O ur outlook for 2025 is  informed by our view of a  market in which operators  were already adjus�ng to pers istent
macroeconomic chal lenges  and are now contending with addi�onal  uncertainty related to US trade pol icy around tariffs .
W hi le overal l  demand for our technology solu�ons remains  strong, vis i tor a�endances  are now more difficult to predict
for the remainder of the year.

At the same �me, our customers  are working di l igently on marke�ng plans  and wi l l  typical ly make promo�on and pricing
adjustments  to balance demand i f warranted. Addi�onal ly, the divers ifica�on of our revenue base and the rela�ve
res i l ience of our local  and regional  customer base wi l l  con�nue to work in our favour. As  a  result, we bel ieve our bus iness
is  wel l  pos itioned to withstand impacts  from macroeconomic pressures.

Taking these various  dynamics  in hand, we think i t best to take a prudent approach to our guidance for 2025. For revenue,
growth is  unl ikely to exceed the effec�ve 5.3% reported in 2024. O n profit, our abi l i ty to manage profitabi l i ty whi le
inves�ng in strategic growth areas  gives  us  confidence that we can del iver a  Cash EB I TDA margin in l ine with or s l ightly
ahead of current consensus  for the year.

F inal ly, with approximately a  third of Group revenue generated in currencies  other than US dol lars , we have developed our
outlook whi le recognis ing that pers istent vola�l i ty in exchange rates  - par�cularly with respect to the movement of the US D
against the GBP  and EUR - could affect our ful l  year ou�urn. The outlook we publ ish today is  therefore put forward on the
bas is  that the current prevai l ing rates  of GBP US D 1.288 and EUR US D 1.077 con�nue to hold through the remainder of the
year. 



year. 

Steve Brown
Chief Executive Officer
14 Apri l  2025
 

Financial review
 
Matthew Boyle
Chief Financial  Officer

"O ur financial  performance in 2024 showed the res i l ience of our bus iness  in a  chal lenging market. Despite economic
uncertainty, we met our revised expecta�ons and maintained sol id profitabi l i ty. Moreover, our balance sheet remains
strong and we con�nue to operate the bus iness  with great precis ion and control . The picture for 2025 is  s�l l  crystal l i s ing
at this  stage of the year but given the strength of our plaUorm and our leading market pos i�on, we are confident that we
can continue to grow our bus iness  and del iver in l ine with our guidance."

 

Revenue 000

152,291

2024 152,291

Group revenue is 1.9% up on 2023 with Ticketing up 8.7%, Guest Experience down
7.9% and the Professional Services segment down 31.1%. Ticketing benefited
from the full year impact of accesso Horizon and accesso Paradox while our
distribution business had a strong year following the signing of a large new
distributor in H2 2023.

Within Guest Experience, our queuing business saw the change in our labour
model with a significant customer resulting in a planned decrease in our
revenue. The revenue quality table below highlights nil revenue from this
operation in 2024 (2023: 3.3m).

2023 149,515

Cash EBITDA (1)
000

22,831

2024 22,831

The Group delivered Cash EBITDA for the period of 22.8m, down 3.4% or 0.8m on
2023. While gross profit increased 4.2% or 4.8m, underlying administrative
expenses increased by 6.3% or 5.7m, outpacing the revenue and gross profit
growth. FY 2024 included a full year impact of costs from the three acquisitions
made in H1 2023 alongside continued inflationary pressure on wages and
services. The Group is continuing to robustly manage the cost base, both through
headcount stability and efficiencies.

Cash EBITDA, as a % of revenue, was 15.0% (2023: 15.8%).

Our business bears the consequences of a high level of operating leverage, and
our products and the associated cost base can scale to deliver increased
revenue with limited increases in headcount and related expenditure. Looking
ahead, as revenue grows against our full headcount, we look forward to our Cash
EBITDA margin % increasing.

2023 23,626

Statutory profit
before tax 000

11,681

2024 11,681
Statutory profit before tax increased 2.9m or 32.6% on 2023.

For the reasons explained above, EBITDA before exceptional items and share-
based payments declined 0.8m. In addition, there was an increase in the share-
based payment expense of 0.5m. These decreases to profit were offset by a fall in
exceptional items of 2.6m, with no acquisitions in the current year compared to
three in 2023. Further, there was also a fall in total amortisation & depreciation
expense of 2.1m, largely due to a number of capitalised R&D projects becoming
fully amortised in early 2024.

2023 8,808

Net cash (2) 000

28,716

2024 28,716
At 31 December 2024, the Group held 42.8m cash with net borrowings of 14.1m.  

During 2024, the Group spent 17.1m on financing ac�vi�es which included 8.1m
on the repurchase and cancella�on of accesso's  own shares as well as 6.5m
repaid on the Group's revolving credit facility with HSBC.2023 31,465

Adjusted basic
EPS (cents) (3)

38.39 cents

2024 38.39

Adjusted basic earnings per share of 38.39 and basic earnings per share of 22.38
increased by 2.4% and 16.6% respectively.

As with our Cash EBITDA margin, we look forward to both adjusted and basic
earnings per share increasing as our existing operational cost base is leveraged
to deliver revenue growth.

2023 37.48

Basic earnings
per share (cents)

22.38 cents

2024 22.38

2023 19.19

 
 

Footnotes:
(1) Cash EBITDA: opera�ng profit before the deduc�on of amor�sa�on, deprecia�on, acquisi�on, integra�on and disposal costs, and costs related
to share-based payments less capitalised development costs.
(2) Net cash is calculated as cash and cash equivalents less borrowings.
(3) Adjusted basic earnings per share is calculated a#er adjus�ng opera�ng profit for impairment of intangible assets, amor�sa�on on acquired
intangibles, acquisi�on, integra�on and disposal expenses and share-based payments, net of tax at the effec�ve rate for the period on the taxable
adjusted items (as detailed in note 11).

Key performance indicators and alternative performance measures

 
The Board con�nues to u�l ise cons istent a l terna�ve performance measures  (AP Ms) internal ly and in evalua�ng and
presen�ng the results  of the bus iness . The Board views these AP Ms as  representa�ve of the Group's  underlying
performance.

The historic strategy of enhancing accesso's  technology offerings  via  acquis i�ons, as  wel l  as  an al l -employee share op�on
arrangement, necess i tate adjustments  to statutory metrics  to remove certain i tems which the Board does  not bel ieve are
reflective of the underlying bus iness .
 
By cons istently making these adjustments , the Group provides  a  be�er period-to-period comparison and is  more readi ly
comparable against bus inesses  that do not have the same acquis i tion history and equity award pol icy.



comparable against bus inesses  that do not have the same acquis i tion history and equity award pol icy.
 
AP Ms include Cash EB I TDA, Adjusted bas ic EP S, net cash, underlying administra�ve expenditure and repeatable and non-
repeatable revenue analys is  and are defined as  fol lows:
 

·     Cash EB I TDA is  defined as  opera�ng profit before the deduc�on of amor�sa�on, impairment of intangible
assets , deprecia�on, acquis i�on, integra�on and disposal  costs , and costs  related to share-based payments
less  capital ised internal  development costs ;
 

·     Adjusted bas ic earnings  per share is  calculated aOer adjus�ng opera�ng profit for impairment of intangible
assets , amor�sa�on on acquired intangibles , acquis i�on, integra�on and disposal -related costs  and share-
based payments , net of tax at the effective rate for the period on the taxable adjusted i tems (see note 11);
 

·     Net cash is  defined as  avai lable cash less  borrowings. Lease l iabi l i�es  are excluded from borrowings  on the
bas is  they do not represent a  cash drawing;
 

·     Underlying administra�ve expenses  are administra�ve expenses  adjusted to add back the cost of capital ised
development expenditure and property lease payments  and remove amor�sa�on, impairment of intangible
assets , depreciation, acquis i tion costs , and costs  related to share-based payments . This  measure is  to identi fy
and trend the underlying administrative cost before these i tems;
 

·     Repeatable revenue cons ists  of transac�onal  revenue from Virtual  Q ueuing, Ticke�ng and eCommerce and is
defined as  revenue earned as  ei ther a  fixed amount per sale of an i tem, such as  a  �cket sold by a  customer or
as  a  percentage of revenue generated by a  venue operator. Normal ly, this  revenue is  repeatable where a mul�-
year agreement exists  and purchas ing pa�erns  by venue guests  do not s ignificantly change. O ther repeatable
revenue is  defined as  revenue, excluding transac�onal  revenue, that i s  expected to be earned through a
customer's  agreement, without the need for addi�onal  sales  ac�vity, such as  maintenance and support
revenue. Non-repeatable revenue is  revenue that occurs  one-�me (e.g. up-front l icence fees) or i s  not
repeatable based upon the current agreement (e.g. bi l lable profess ional  services  hours) and is  unl ikely to be
repeatable without addi�onal  successful  sa les  execu�on by accesso. O ther revenue cons ists  of hardware
sales  and other revenue that may or may not be repeatable with l imited sales  ac�vity i f customer behaviour
remains  cons istent; and
 

·     The revenue streams for year ended 31 December 2024 have been prepared on a pro forma bas is  us ing
consistent currency rates  with the year ended 31 December 2023 to ass ist with assess ing the underlying
performance. Average monthly rates  from 2023 were used to trans late the monthly 2024 results  into a
constant currency us ing the range of currencies  as  set out below:
 

 
o  GBP sterling - 1.21 - 1.29
o  Euro - 1.06 - 1.11
o  Canadian dollars - 0.73 - 0.76
o  Australian dollars - 0.64 - 0.69
o  Mexican pesos - 0.05 - 0.06
o  Brazilian real - 0.19 - 0.21
o  Singapore dollars - 0.73 - 0.75
o  United Arab Emirates dirham - 0.27 - 0.27

 
The Group cons iders  Cash EB I TDA, which disregards  any benefit to the income statement of capital ised development
expenditure, as  i ts  principal  operating metric.
 
These AP Ms should not be viewed in isola�on but as  supplementary informa�on. As  adjusted results  include the benefits
of the Group's  acquis i tion history but exclude s igni ficant costs  (such as  s igni ficant legal  or amortisation expenditure), they
should not be regarded as  a  complete picture of the Group's  financial  performance, which is  presented in i ts  total  results .
 
Key financial metrics

Revenue

 
The Group showed res i l ience to del iver revenue of 152.3 (2023: 149.5m) being growth of 1.9% despite the Group facing
multiple headwinds  through the year.

As  in the prior year, the Group derives  75% of revenue from transac�onal  sources, typical ly through % revenue share or
usage arrangements  with i ts  Saa S customers. O ur early expecta�ons for 2024, based both on our unique view into
customer plans  and the strength of our sales  pipel ine, were that the year would see growth cons istent with that observed in
the preceding few years . As  explained in August 2024, the Group noted that the growth in transac�onal  income, whi le s�l l
pos i�ve year over year, was  behind our early outlook due to s lower a�endance growth across  our customer base. This  was
particularly in the peak seasonal  summer months, but continued through the remainder of 2024.

We set out detai ls  of our revenue by segment, geography and repeatable to non-repeatable analys is  below.

Revenue on a segmental basis was as follows:

2024  2023   Vs 2023
000  000   %

      
Ticketing 89,806 86,455 3.9%
Distribution 23,226 17,569 32.2%
Ticketing and distribution 113,032  104,024   8.7%
Virtual  queuing - transactional  revenue 25,705 25,754 (0.2%)
Virtual  queuing - s taffing cost reimbursement - 3,344 (100.0%)
Virtual  queuing - hardware and other* 1,865 839 122.3%
Other guest experience* 3,893 4,238 (8.1%)
Guest experience 31,463  34,175   (7.9%)
Professional Services 7,796  11,316   (31.1%)

  
Total revenue 152,291  149,515   1.9%



Total revenue 152,291  149,515   1.9%
 
*The  Gue s t Expe ri e nce  s e gme nt ha s  be e n re s ta te d to e xcl ude  Profe s s i ona l  Se rvi ce s  tha t a re  not be i ng provi de d i n
conjunc�on wi th one  of our products . The  pri or pe ri od Gue s t Expe ri e nce  re ve nue  wa s  45.5m be i ng the  s um of the  Gue s t
Expe ri e nce  a nd Profe s s i ona l  Se rvi ce s  2023 a mounts . The  Othe r Gue s t Expe ri e nce  compri s e s  re ve nue  from accesso's  mobi l e
a ppl i ca ti on pl a tforms  a nd accesso Freedom .

Ticketing and Distribution:

Ticke�ng and Distribu�on revenue was 8.7% up on 2023. W ithin Ticke�ng this  includes  the benefit of a  ful l  year of accesso
Horizon and accesso Paradox revenue, which together contributed 4.8m increase compared to the prior year. accesso
Passport's  con�nued growth, driven by transac�onal  income, contributed 1.2m revenue growth compared to the prior
period. O ffseKng this  growth was a  decrease of 1.7m in accesso S iriusware, as  new term l icence sales  s lowed, and 0.9m
decrease in accesso ShoWare.

The lower-than-expected transac�onal  revenue has  a  knock-on impact on our sales  lead �me, as  operators  delay soOware
implementa�on decis ions  on the back of flat a�endances. We noted this  lead �me extending through H2 2024 and expect
this  wi l l  continue through 2025.

The distribu�on bus iness  had a par�cularly strong year fol lowing a ful l  year of contribu�on from a large new distributor
s igned in H2 2023 as  wel l  as  con�nued penetra�on in the Group's  wider customer base. This  growth is  even more
pronounced cons idering the decis ion in May 2024 to exi t the B2C divis ion of our distribution bus iness  which operated with
minimal  profit contribu�on. This  divis ion contributed revenues of 2.0m in 2023 and 0.5m during the period of opera�on in
2024.

Guest Experience

W ithin the Guest Experience segment, accesso LoQ ueue's  transac�onal-based revenue was flat on 2023 despite the
a�endances  at venues  in which i t operates  predominately being down compared to 2023. We are con�nuing to work with
operators  to maximise the guest penetra�on and pricing op�misa�on of the queuing product which ensures  that the
revenue remains  res i l ient despite attendance pressures.

The Group typical ly has  bi -annual  hardware orders  from a blue-chip customer for the accesso Prism device which drove the
122.3% growth shown in the table below.

Virtual queuing revenue:

2024  2023   Vs 2023
000  000   %

      
Virtual  queuing - transactional  revenue 25,705 25,754 (0.2%)
Virtual  queuing - hardware and other 1,865 839 122.3%
Virtual  queuing - s taffing cost reimbursement - 3,344 (100.0%)
Queuing 27,570  29,937   (7.9%)
 

Other Guest Experience

The O ther Guest Experience l ine comprises  revenue from accesso's  mobi le appl ica�on plaUorms, TE2 and WayMiGo, and
accesso Freedom. This  revenue decreased 0.3m (8.2%) on 2024 driven largely by an an�cipated decl ine in legacy support
contracts  for the retai l , food & beverage intel lectual  property acquired in July 2022. P leas ingly, the Group s igned 11 (7
exis�ng and 4 new to the Group) customers  to the accesso Freedom plaUorm which we expect to grow in 2025 and increase
our transactional  revenue as  a  proportion of the overal l  total  income.

Professional Services:

As flagged in our I nterim Statement, for the current period we have spl i t revenues generated within The Experience
EngineTM (TE2) between plaUorm fees, which remain in the Guest Experience segment, in the 'O ther Guest Experience' l ine
referenced above, and the del ivery of bespoke P rofess ional  Services  to large customers  in the ski , theme park, and cruise
ship markets , which move to a  separate Profess ional  Services  segment.

O ur P rofess ional  Services  segment revenues cover those that are not associated with a  par�cular product. As  a  key
technology infrastructure partner, large a�rac�on and leisure operators  look to us  to provide support for their own
internal  project cycles . We real ise that this  element of our bus iness  wi l l  fluctuate year over year, however, we are
posi�oned to take the opportuni�es  when they arise. I n 2024, P rofess ional  Services  revenues were down an expected 3.5m
(31.1%) reflecting anticipated project fluctuations  with two of our larger customers  when compared to 2023.

Revenue on a geographic and segmental basis was as follows:
 
 2024 2023
Primary
geographic
markets

Ticketing
and

Distribution

Guest
Experience

Professional
Services

 
Group

Ticketing
and

Distribution**

Guest
Experience***

Profess ional
Services***

 
Group  

 000 000 000 000 000 000 000 000  

          

UK 29,274 3,287 - 32,561 25,295 3,286 - 28,581  

Other Europe 3,400 5,192 33 8,625 2,139 5,776 - 7,915  

Middle East* 2,268 - - 2,268 1,109 - - 1,109  

Austral ia/South
Paci fic/Other

Asia/Africa*

9,687 1,654 - 11,341 7,660 1,854 - 9,514
 

USA 59,427 20,843 7,734 88,004 59,098 22,808 11,290 93,196  

Canada 5,191 292 - 5,483 4,270 266 - 4,536  

Mexico 2,911 195 29 3,135 3,550 185 26 3,761  

Other Central
and South

874 - - 874 903 - - 903
 



and South
America

113,032 31,463 7,796 152,291 104,024 34,175 11,316 149,515  

 
*Thi s  di s cl os ure  ha s  be e n e nha nce d to pre s e nt di s a ggre ga te d re ve nue  for the  Mi ddl e  Ea s t i n the  compa ra ti ve  pe ri od. The
Mi ddl e  Ea s t wa s  pre vi ous l y pre s e nte d a ggre ga te d wi thi n Aus tra l i a /South Pa ci fi c/Othe r As i a /Afri ca  a s  a  tota l  of 10.5m.

**Thi s  di s cl os ure  ha s  be e n re s ta te d for the  ye a r e nde d 31 De ce mbe r 2023 to pre s e nt di s tri buti on re ve nue  by country of the
ve nue  ra the r tha n country of di s tri butor (i .e . whe re  the  ve nue  i s  l oca te d ra the r tha n the  l oca ti on of the  di s tri butor whe re  the
ti cke t wa s  s ol d). Thi s  re cl a s s i fi ca ti on a l i gns  di s tri buti on re ve nue  more  cl os e l y to the  pre s e nta ti on of accesso's  othe r
products , whe re  the  pri ma ry ma rke t re l a te s  to the  l oca ti on of the  ve nue  or e ve nt.

***The  Gue s t Expe ri e nce  s e gme nt ha s  be e n re s ta te d to e xcl ude  Profe s s i ona l  Se rvi ce s  tha t a re  not be i ng provi de d i n
conjuncti on wi th one  of our products . The  pri or pe ri od Gue s t Expe ri e nce  re ve nue  wa s  45.5m be i ng the  s um of the  Gue s t
Expe ri e nce  a nd Profe s s i ona l  Se rvi ce s  2023 a mounts .

O ur growth in the UK  arose due to the strong performance of the Ingresso distribu�ons bus iness  discussed earl ier in this
report. We also saw strong growth in APAC as  a  result of the comple�on of accesso Horizon implementa�ons in the region,
across  both Japan and Austral ia .

O ur US bus iness  fel l  5.2m (5.6%), 3.3m of which was driven by the removal  of the seasonal  staffing pass-through revenue.
The remaining decrease was driven by accesso Siriusware, accesso ShoWare and P rofess ional  Services  whose movements  are
each referenced earl ier in this  report.

The increase in both our Middle East and Canadian bus iness  reflects  the ful l  year impact of the accesso Horizon and accesso
Paradox acquis i tions  respectively.

Revenue Quality

2024 2023*  
000 000 %

Virtual  queuing - transactional 25,705 25,754 (0.2%)
Virtual  queuing - s taffing cost reimbursement - 3,344 (100.0%)
Ticketing and eCommerce 65,756 65,207 0.8%
Distribution* 23,226 17,569 32.2%
Transactional revenue 114,687  111,874 2.5%
Maintenance and support 10,187 9,338 9.1%
Platform fees 3,164 3,352 (5.6%)
Recurring l icence revenue 2,232 1,505 48.3%
Total repeatable 130,270  126,069 3.3%
One-time l icence revenue 2,550 2,881 (11.5%)
Profess ional  services 13,123 15,536 (15.5%)
Non-repeatable revenue 15,673  18,417 (14.9%)
Hardware 2,179 1,533 42.1%
Other 4,169 3,496 19.3%
Other revenue 6,348  5,029 26.2%
Total revenue 152,291  149,515 1.9%
Total repeatable as % of total 85.5%  84.3%  
 

*The prior year compara�ve has been enhanced to split out distribu�on revenue from Ticke�ng and eCommerce transac�onal revenue.
These were previously presented as an aggregated total of 82.8m for the year ending 31 December 2023.

The above is  an analys is  of the Group's  revenue by type. Transac�onal  revenue cons is�ng of Virtual  Q ueuing, Ticke�ng and
eCommerce, and Distribu�on is  defined as  revenue earned as  ei ther a  fixed amount per sale of an i tem, such as  a  �cket
sold by a  customer, or as  a  percentage of revenue generated by a  venue operator. Normal ly, this  revenue is  repeatable
where a multi -year agreement exists  and purchas ing patterns  by venue guests  do not s igni ficantly change.

The Group's  transac�onal  revenue streams saw growth of 2.8m (2.5%) or 6.2m (5.7%) excluding the seasonal  staffing pass
through revenue. The distribu�on bus iness  contributed 5.7m of this  growth, with �cke�ng contribu�ng 0.5m and
transactional  queuing revenue being flat on 2023.

O ther repeatable revenue is  defined as  revenue, excluding transac�onal  revenue, that i s  expected to be earned through
each year of a  customer's  agreement, without the need for addi�onal  sales  ac�vity, such as  maintenance and support
revenue. The increases  in these l ine i tems over 2024 reflect the ful l  year impact of the accesso Horizon acquis i�on which
operates  a  l icence and support model , typical ly for Enterprise level  customers.

Non-repeatable revenue is  revenue that occurs  one-�me (e.g. up-front l icence fees) or i s  not repeatable based upon the
current agreement (e.g. bi l lable profess ional  services  hours) and is  unl ikely to be repeatable without addi�onal  successful
sales  execution by accesso.

Other revenue cons ists  of hardware sales  and other revenue that may or may not be repeatable with l imited sales  activi ty i f
customer behaviour remains  cons istent.

O ther revenues increased by 1.3m (26.2%). This  was  driven by a  0.6m increase in hardware sales  in the accesso P rism as
wel l  as  0.7m increase in O ther revenues. These 'O ther' revenues are commiss ions  received from the Group's  guest �cket
insurance partners  as  wel l  as  third-party hardware partners . O ther revenue also includes  referral  commiss ions  received
from the Group's  guest payment gateway partners .

Gross margin

 
The Group's  reported gross  profit margin increased again to 78.1% (2023: 76.4%) which reflects  the ful l  year removal  of the
season staffing revenue. The Group con�nues to focus  on the qual i ty of revenue and the improvement of our gross  profit
and Cash EBITDA margins  in the medium to long term.

O ur distribu�on bus iness , focused on B2B, con�nues to be a key part of our service offering however, due to the accoun�ng
standards  covering revenue recognition, our margins  in this  bus iness  wi l l  a lways  be s igni ficantly lower than the rest of our
revenue streams. These revenue recogni�on standards  require us  to recognise the ful l  amount of commiss ion included
within the gross  value of a  �cket sold as  our revenue, with the larger por�on of this  commiss ion paid to the distributor as
our cost of goods sold. Under such arrangements , the Group typical ly receives  the face value of the �cket and remits  this  to
the distributor and venue as  pass-through cash. The receivables  and payables  due are included gross  within the balance
sheet as  trade debtors  and trade payables  respec�vely. Gross  profit and Cash EB I DTA margins  would have been 88.4% and



sheet as  trade debtors  and trade payables  respec�vely. Gross  profit and Cash EB I DTA margins  would have been 88.4% and
17.0% (2023: Gross  margin 83.4%, Cash EB I TDA margin 17.3%) i f we were permi�ed to recognise net commiss ion as  our
revenue.

Administrative expenses

 
Reported administra�ve expenses  increased by 1.5% to 105.8m in the year, whi le underlying administra�ve expenditure
increased by 6.3% to 97.0m. This  increase includes  the ful l  year impact of the 82 new headcount joining the bus iness  from
the three acquis i�ons completed in late H1 2023 from both a staff cost perspec�ve as  wel l  as  other expenses  such as  rent
and travel . Excluding these acquis i�ons underlying overheads remained flat on 2023, with 0.3m increase (0.3%) as  a  result
of a  continued focus  on efficiency with a  di l igent approach to cost control .

Amor�sa�on from acquired intangibles  increased to 4.2m because of a  ful l  year impact of the acquired intangibles  from
2023. Amor�sa�on and deprecia�on related to a l l  other assets  decreased to 4.3m from 7.8m due to much of the
capital ised Research & Development spend becoming ful l  amortised in 2023 and early 2024.

Share-based payment costs  increased by 16.3% to 3.7m, reflec�ve of a  ful l  year impact of key management incen�ve
arrangements  being granted in 2023 to retain key staff fol lowing the acquis i�ons as  wel l  as  addi�onal  charges  related to
senior staff changes  during 2024.

 

2024 2023  

000 000  
  

Administrative expenses  as  reported 105,847 104,308
Capital ised development expenditure (1) 2,633 2,839
Amortisation related to acquired intangibles (4,212) (2,811)
Share-based payments (3,705) (3,187)
Amortisation and depreciation (2) (4,259) (7,832)
Property lease payments  not in administrative expense (1) 839 668

Impairment of intangible assets - (6)

Acquis i tion, integration and disposal  expenses (127) (2,690)

Underlying administrative expenditure 97,016  91,289  
 

(1)   See consolidated cash flow statement.
(2)   This excludes acquired intangibles but includes depreciation on right of use assets.

 

Cash EBITDA

 
The Group del ivered Cash EB I TDA for the year of 22.8m, a  3.4% reduc�on on 2023. Cash EB I TDA margin was  15.0% in 2024
(2023: 15.8%).

The table below sets  out a  reconci l iation between statutory operating profi t and Cash EBITDA:

2024 2023  
000 000  

Operating profi t 13,161 9,939
Add: acquis i tion, integration and disposal  expenses 127 2,690
Add: Amortisation related to acquired intangibles 4,212 2,811
Add: Share-based payments 3,705 3,187
Add: Impairment of intangibles - 6
Add: Amortisation and depreciation (excluding acquired intangibles) 4,259 7,832
Deduct: Capital ised internal  development costs (2,633) (2,839)

Cash EBITDA 22,831  23,626  
 

The Group recorded an opera�ng profit of 13.2m in 2024 (2023: 9.9m); and adjusted bas ic earnings  per share increased to
38.39 cents  (2023: 37.48 cents).

Development expenditure

2024 2023*   
000 000   

    
Total  development expenditure 44,785 44,145
% of total revenue 29.4%  29.5%  

*De ve l opme nt e xpe ndi ture  for the  pe ri od e nde d 31 De ce mbe r 2023 ha s  be e n re s ta te d to e xcl ude  4.4m re l a �ng to product
de l i ve ry whi ch wa s  pre vi ous l y ca te gori s e d wi thi n de ve l opme nt.

O ur total  development expenditure for 2024 remained flat on 2023 at 44.8m, being 29.4% of revenue (2023: 29.5%), 1.4%
higher than 2023. The spend con�nues to include investment in accesso Freedom of 2.4m (2023: 3.3m), our retai l , food and
beverage product launched in Q 4 2023. During 2025 we see this  product entering the next phase of i ts  l i fe cycle and moving
toward a breakeven contribution, through increased customers  and a reduction in the development overhead.

Development expenditure represents  a l l  expenses  incurred by the Group's  Engineering and P roduct Management func�ons,
predominantly compris ing payrol l  and soOware-related costs . These func�ons maintain our exis�ng solu�ons and work
with our customers  to ensure the Group's  products  are wel l  pos i�oned to meet customer needs. I n addi�on, these func�ons
also perform research and development ac�vi�es  based on the product roadmaps, which set out the planned features  and
releases  over time.

The Group capital ises  elements  of development expenditure where i t i s  appropriate and in accordance with I AS 38
I ntangible Assets . Capital ised development expenditure of 2.6m (2023: 2.8m) represents  5.9% (2023: 6.4%) of total
development expenditure. The Group's  research and development is  primari ly focused on constant and i tera�ve



development expenditure. The Group's  research and development is  primari ly focused on constant and i tera�ve
improvement of exis�ng customer products , which in turn leads  to increased customer sa�sfac�on and reten�on, rather
than a focus  on crea�ng new revenue streams. I t con�nues to be cri�cal  in order to con�nue to meet and exceed the
expecta�ons of our exis�ng customers ' requirements  and the current solu�ons they u�l ise. Development con�nues to
expand the product set and add features  that wi l l  be important for our customers ' operations  in the future. 

Cash and net cash

 
Net cash at the end of the year has  decreased to 28.7m from 31.5m at 31 December 2023.

 2024 2023
000 000

 
Cash in hand & at bank 42,769 51,814
Less: Borrowings  (including capital ised finance costs) (14,053) (20,349)

 
Net cash 28,716 31,465

  
Less: pass-through cash* (2,841) (7,506)
Adjusted net cash 25,875 23,959

  

*Pa s s -through ca s h i s  re ce i ve d from �cke t di s tri butors  re pre s e n�ng the  gros s  va l ue  of a  �cke t s ol d vi a  the  Group's
di s tri buti on pl a tform, Ingresso, a nd i ts  'col l e ct a nd re mi t' bus i ne s s  i n Me xi co. Thi s  ca s h i s  pa ya bl e  to a �ra c�ons  a nd ve nue s
a nd doe s  not form pa rt of Group re ve nue .

The Group has  maintained a strong net cash pos i�on with net cash inflow from opera�ng ac�vi�es, prior to working
capital  movements , of 25.7m (2023: 23.8m). The Group had a total  working capital  ouUlow for the year of 10.9m (2023:
inflow of 3.9m). The working capital  ouUlow was driven by an increased level  of year end trade, par�cularly in our
distribu�on bus iness  that operates  a  'col lect and remit' bus iness  model , receiving the face value of a  �cket purchase and
remiKng to both the distributor and venue. This  dynamic combined with the �ming of larger annual  suppl ier renewal
invoices  being se�led prior to the year-end resulted in the overal l  working capital  ouUlow. Net cash flow from opera�ng
activi ties  was  12.1m (2023: 25.6m).

Net cash ouUlows from inves�ng ac�vi�es  were 2.4m, comprised largely of 2.6m capital ised development spend (2023:
2.8m), offset by interest income of 0.8m (2023: 0.8m).

The Group had an outflow of 17.1m from financing ac�vi�es  (2023: inflow of 12.5m). This  included ouUlows of 8.1m on the
purchase and cancel la�on of accesso's  own shares  through the buyback programme as  wel l  as  a  repayment of 6.5m on the
Group's  revolving credit faci l i ty.

On 26 May 2023, the Group secured a 40.0m revolving credit faci l i ty with a  four-year term, to May 2027, accompanied by a
20.0m accordion op�on. As  at 31 December 2024, the Group had drawn 14.75m ( 14.1m net of finance costs) (31 December
2023: gross  borrowing 21.25m).

The Group continues  to hold a  strong balance sheet with a  net cash pos ition of 36.2m at 31 March 2025.

Dividend and share repurchases

 
The Board con�nuously evaluates  capital  a l loca�on decis ions  and holds  the view surplus  cash is  most effec�vely used in
share repurchases  or specia l  dividends, strategic product development or, where the opportuni�es  arise, value accre�ve
acquis i tions.
 
During the year, the Group operated two share repurchase programmes, both with a  value of up to GBP  £4.0m. The first
programme commenced in O ctober 2023 and concluded in February 2024 with a  total  repurchase and cancel la�on of
706,984 shares  for a  total  cons idera�on of 5.0m (GBP  £4.0m). The second programme commenced in August 2024 and
concluded in November 2024 with a  total  of 757,847 shares  being repurchased for a  total  of 5.3m (GBP  £4.0m). I n total ,
during 2024, the Group repurchased and cancel led 1,165,559 shares  for a  total  of 8.1m (GBP  £6.2m). At the prior year end,
the Group had repurchased and cancel led 299,272 shares  for a  total  of 2.2m (GBP £1.8m).
 
Today, we are a lso announcing a  further share repurchase programme of up to GBP  £8.0m ( 10.3m) to be executed over the
remainder of 2025.

Impairment

 
I n l ine with relevant accoun�ng standards, the Group reviews the carrying value of a l l  intangible assets  on an annual
bas is  or at the interim where indicators  of impairment exist. No impairment charges  were recognised in the year.

Taxation

 
The tax charge of 2.6m represents  an effective tax rate on the 11.7m of statutory profi t before tax of 22.2% (2023: 12.72%).

The key reconci l ing i tems to the Group's  weighted average tax rate of 27.36% are: a  net 0.3m reduc�on rela�ng to the
adjustment of R&D es�mates  from the prior period and the u�l isa�on of R&D credits  during the year, a  further net
reduc�on of 0.9m in rela�on to expenses  not deduc�ble for tax purposes, adjustments  in respect of prior periods  and
share awards. These reduc�ons were offset by 0.6m of increased tax due to the impact of rate changes  on our deferred tax
positions.

 
 
Matthew Boyle
Chief Financial Officer
14 Apri l  2025

 

Consolidated statement of comprehensive income
for the financial year ended 31 December 2024



for the financial year ended 31 December 2024
 

 2024  2023
 Note s 000  000
   

Re ve nue 8 152,291  149,515
  

Cos t of s a l e s (33,283)  (35,268)
  

Gross profit 119,008 114,247
  

 
Admi ni s tra ti ve  e xpe ns e s (105,847)  (104,308)

  
Operating profit before exceptional items  13,288  12,635
Acquisition, integration and disposal-related expenditure  (127)  (2,690)
Impairment of intangible assets  -  (6)

  
Operating profit 13,161  9,939

  
Fi na nce  e xpe ns e 9 (2,319)  (2,084)

  
Fi na nce  i ncome 9 839  953

  
Profit before tax 11,681  8,808

  
Income  ta x e xpe ns e 10 (2,598)  (1,116)

  
Profit for the period 9,083  7,692

  
Other comprehensive income   

  
Items that will be reclassified to income statement   
Excha nge  di ffe re nce s  on tra ns l a ti ng fore i gn ope ra ti ons (1,789)  3,138

(1,789)  3,138
  

Total comprehensive income 7,294  10,830
   

Al l  profi t a nd compre he ns i ve  i ncome  i s  a ttri buta bl e  to the  owne rs  of
the  pa re nt

  

   
Ea rni ngs  pe r s ha re  e xpre s s e d i n ce nts  pe r s ha re :   
Ba s i c 11 22.38  19.19
Di l ute d 11 21.82  18.67

 
Al l  a cti vi ti e s  of the  Compa ny a re  cl a s s i fi e d a s  conti nui ng.

 

Consolidated statement of financial position
as at 31 December 2024
 
Registered Number: 03959429
 

31 December
2024

 31 De ce mbe r
2023
 

Note s 000  000
Assets   
Non-current assets   
Inta ngi bl e  a s s e ts 12 159,639  165,188
Prope rty, pl a nt a nd e qui pme nt 13 882  1,346
Ri ght of us e  a s s e ts 1,341  1,609
Contra ct a s s e ts 8 763  784
De fe rre d ta x a s s e ts 10 15,039  16,703

177,664  185,630
  

Current assets   
Inve ntori e s 152  1,115
Fi na nce  l e a s e  re ce i va bl e s -  165
Contra ct a s s e ts 8 2,805  3,345
Tra de  a nd othe r re ce i va bl e s 38,327  29,700
Income  ta x re ce i va bl e 1,662  2,199
Ca s h a nd ca s h e qui va l e nts 42,769  51,814

85,715  88,338
  

Liabilities   
Current liabilities   
Tra de  a nd othe r pa ya bl e s 30,325  34,939
Le a s e  l i a bi l i ti e s 529  792
Contra ct l i a bi l i ti e s 8 7,265  7,353
Income  ta x pa ya bl e 5,463  6,115

43,582  49,199
  

Net current assets 42,133  39,139
   

Non-current liabilities   
De fe rre d ta x l i a bi l i ti e s 10 7,155  8,821
Contra ct l i a bi l i ti e s 8 492  927
Othe r non-curre nt l i a bi l i ti e s 365  -



Othe r non-curre nt l i a bi l i ti e s 365  -
Le a s e  l i a bi l i ti e s 893  1,177
Borrowi ngs 14 14,053  20,349

22,958  31,274
  

Total liabilities 66,540  80,473
  

Net assets 196,839  193,495
  

Shareholders' equity   
Ca l l e d up s ha re  ca pi ta l 15 592  603
Sha re  pre mi um 154,370  153,948
Re ta i ne d e a rni ngs 31,797  31,196
Me rge r re l i e f re s e rve 19,641  19,641
Tra ns l a ti on re s e rve (4,235)  (2,446)
Own s ha re s  he l d i n trus t (5,345)  (9,451)
Ca pi ta l  Re de mpti on Re s e rve 19  4

  
Total shareholders' equity 196,839  193,495

 

 
Consolidated statement of cash flow
for the financial year ended 31 December 2024
 2024  2023

Note s 000  000
Cash flows from operations   
Profi t for the  pe ri od 9,083  7,692
Adjustments for:   
De pre ci a ti on (e xcl udi ng l e a s e d a s s e ts ) 13 863  975
De pre ci a ti on on l e a s e d a s s e ts 613  467
Amorti s a ti on on a cqui re d i nta ngi bl e s 12 4,212  2,811
Amorti s a ti on on de ve l opme nt cos ts  a nd othe r i nta ngi bl e s 12 2,783  6,390
Impa i rme nt of i nta ngi bl e s 12 -  6
(Ga i n)/l os s  on di s pos a l  of prope rty, pl a nt a nd e qui pme nt (5)  207
Sha re -ba s e d pa yme nt 3,705  3,187
Move me nt on ba d de bt provi s i on 454  41
Fi na nce  e xpe ns e 9 2,319  2,084
Fi na nce  i ncome  9 (839)  (953)
Fore i gn e xcha nge  ga i n (44)  (187)
Income  ta x e xpe ns e 10 2,598  1,116

25,742  23,836
  

De cre a s e /(i ncre a s e ) i n i nve ntori e s  962  (614)
(Incre a s e )/de cre a s e  i n tra de  a nd othe r re ce i va bl e s (8,932)  2,082
De cre a s e  i n contra ct a s s e ts /contra ct l i a bi l i ti e s 116  1,960
(De cre a s e )/i ncre a s e  i n tra de  a nd othe r pa ya bl e s (3,089)  432

  

 Ca s h ge ne ra te d from ope ra ti ons 14,799  27,696
 

 Ta x pa i d (2,747)  (2,003)
 

 Ne t ca s h i nfl ow from ope ra ti ng a cti vi ti e s 12,052  25,693
  

Cash flows from investing activities   
Acqui s i ti on of VGS compa ni e s  (ne t of ca s h a cqui re d) -  (39,323)
Acqui s i ti on of Pa ra docs  Sol uti ons , Inc. (ne t of ca s h a cqui re d) -  (8,845)
Acqui s i ti on of Boxe r Cons ul ti ng Li mi te d (ne t of ca s h a cqui re d) (96)  (1,792)
Ca pi ta l i s e d i nte rna l  de ve l opme nt cos ts 12 (2,633)  (2,839)
Purcha s e  of i nta ngi bl e  a s s e ts 12 -  (14)
Purcha s e  of prope rty, pl a nt a nd e qui pme nt (420)  (638)
Proce e ds  from s a l e  of prope rty, pl a nt a nd e qui pme nt 8  8
Inte re s t re ce i ve d 791  805

  

Ne t ca s h (us e d i n) i nve s ti ng a cti vi ti e s (2,350)  (52,638)
  

Cash flows from financing activities   
Sha re  i s s ue     3  129
Purcha s e  of s ha re s  he l d i n trus t -  (3,676)
Purcha s e  of own s ha re s  for ca nce l l a ti on (8,094)  (2,186)
Inte re s t pa i d (1,674)  (1,387)
Pa yme nts  on prope rty l e a s e  l i a bi l i ti e s (1,000)  (668)
Proce e ds  from prope rty l e a s e  re ce i va bl e s 161  33
Ca s h pa i d to re fi na nce (44)  (1,040)
Proce e ds  from borrowi ngs 14 -  35,000
Re pa yme nts  of borrowi ngs 14 (6,500)  (13,750)

  

Ne t ca s h (uti l i s e d i n)/ge ne ra te d from fi na nci ng a cti vi ti e s (17,148)  12,455
  

(Decrease) in cash and cash equivalents (7,446)  (14,490)
Cash and cash equivalents at beginning of year 51,814  64,663
   
Excha nge  (l os s )/ga i n on ca s h a nd ca s h e qui va l e nts (1,599)  1,641

  

Cash and cash equivalents at end of year 42,769  51,814
 

 



Consolidated statement of changes in equity
for the financial year ended 31 December 2024

 Share capital Share premium
Retained
earnings Merger relief reserve

Own shares held in
trust

Capital redemption
reserve

000 000 000 000 000 000

Balance at 1 January 2024 603 153,948 31,196 19,641 (9,451)
      

Comprehensive income for the year    

Profit for period - - 9,083 - -

Other comprehensive income
Exchange differences on translating foreign operations - - - - -

Total comprehensive income for the year - - 9,083 - -

Issue of share capital 3 - (1) - -

Settlement of share options through Employee Benefit Trust - - (4,090) - 4,106

Share-based payments - - 3,675 - -

Share option tax charge - current - - 317 - -

Share option tax charge - deferred - - (289) - -

Re-purchase of shares for cancellation (15) - (8,094) - - 15

Contingent consideration settled in shares 1 422 - - -

Total contributions by and distributions by owners (11) 422 (8,482) - 4,106 15

Balance at 31 December 2024 592 154,370 31,797 19,641 (5,345) 19

Balance at 1 January 2023 597 153,621 22,887 19,641 (5,775)

Comprehensive income for the year

Profit for period  - - 7,692 - -

Other comprehensive income
Exchange differences on translating foreign operations - - - - -

Total comprehensive income for the year - - 7,692 - -

Contributions by and distributions to owners

Issue of share capital 9 120 - - -

Share-based payments - - 3,187 - -

Share option tax charge - current - - 894 - -

Share option tax charge - deferred - - (1,274) - -

Re-purchase of shares to be held in trust - - - - (3,676)

Re-purchase of shares for cancellation (4) - (2,190) - -

Contingent consideration settled in shares
1 207 - - -

Total contributions by and distributions by owners 6 327 617 - (3,676)

Balance at 31 December 2023 603 153,948 31,196 19,641 (9,451)

 
 

1. Reporting entity

accesso Te chnol ogy Group pl c i s  a  publ i c l i mi te d compa ny i ncorpora te d i n the  Uni te d Ki ngdom, whos e  s ha re s
a re  publ i cl y tra de d on the  AIM ma rke t. The  Compa ny i s  domi ci l e d i n the  Uni te d Ki ngdom a nd i ts  re gi s te re d
a ddre s s  i s  Uni t 5, The  Pa vi l i ons , Rus combe  Pa rk, Twyford, Be rks hi re  RG10 9NN. The s e  cons ol i da te d fina nci a l
s ta te me nts  compri s e  the  Compa ny a nd i ts  s ubs i di a ri e s  (toge the r re fe rre d to a s  the  "Group").

 
The  Group's  pri nci pa l  a c�vi �e s  a re  the  de ve l opme nt a nd a ppl i ca �on of �cke �ng, mobi l e  a nd e Comme rce
te chnol ogi e s , l i ce ns i ng a nd ope ra �on of vi rtua l  que ui ng s ol u�ons  a nd provi di ng a  pe rs ona l i s e d e xpe ri e nce  to
cus tome rs  wi thi n the  a �ra c�ons  a nd l e i s ure  i ndus try. The  e Comme rce  te chnol ogi e s  a re  ge ne ra l l y l i ce ns e d to
ope ra tors  of ve nue s , e na bl i ng the  onl i ne  s a l e  of �cke ts , gue s t ma na ge me nt, a nd poi nt-of-s a l e  ("POS")
tra ns a c�ons . The  vi rtua l  que ui ng s ol u�ons  a nd pe rs ona l i s e d e xpe ri e nce  pl a Uorms  a re  i ns ta l l e d by the  Group
a t a  ve nue , a nd ma na ge d a nd ope ra te d by the  Group di re ctl y or l i ce ns e d to the  ope ra tor for the i r ope ra ti on.
 
Exemption from audit
 
For the  ye a rs  e nde d 31 De ce mbe r 2024 a nd 2023, accesso Te chnol ogy Group pl c ha s  provi de d a  gua ra nte e  i n
re s pe ct of a l l  l i a bi l i �e s  due  by i ts  s ubs i di a ri e s  Ingre s s o Group Li mi te d (compa ny numbe r 07477714) a nd Lo-Q
Li mi te d (compa ny numbe r 08760856). Thi s  e n�tl e s  the m to e xe mp�on from a udi t unde r 479A of the  Compa ni e s
Act 2006 re l a ti ng to s ubs i di a ry compa ni e s .

2. Basis of accounting

The  pre l i mi na ry re s ul ts  for the  ye a r e nde d 31 De ce mbe r 2024 a nd the  re s ul ts  for the  ye a r e nde d 31 De ce mbe r
2023 a re  pre pa re d unde r UK-a dopte d i nte rna �ona l  a ccoun�ng s ta nda rds  ("UK-a dopte d IFRS") a nd a ppl i ca bl e
l a w.  The  a ccoun�ng pol i ci e s  a dopte d i n thi s  pre l i mi na ry a nnounce me nt a re  cons i s te nt wi th the  Annua l
Re port for the  ye a r e nde d 31 De ce mbe r 2024.

 
The  fina nci a l  i nforma �on s e t out a bove  doe s  not cons �tute  the  Compa ny's  s ta tutory a ccounts  for the  ye a rs
e nde d 31 De ce mbe r 2024 or 2023 but i s  de ri ve d from thos e  a ccounts . Sta tutory a ccounts  for 2023 ha ve  be e n
de l i ve re d to the  re gi s tra r of compa ni e s , a nd thos e  for 2024 wi l l  be  de l i ve re d i n due  cours e . The  a udi tor ha s
re porte d on thos e  a ccounts ; the i r re ports  we re  (i ) unqua l i fie d, (i i ) di d not i ncl ude  a  re fe re nce  to a ny ma �e rs  to
whi ch the  a udi tor dre w a �e n�on by wa y of e mpha s i s  wi thout qua l i fyi ng the i r re port a nd (i i i ) di d not conta i n a
s ta te me nt unde r s e cti on 498 (2) or (3) of the  Compa ni e s  Act 2006.
 
Whi l e  the  fina nci a l  i nforma �on i ncl ude d i n thi s  a nnounce me nt ha s  be e n pre pa re d i n a ccorda nce  wi th the
re cogni �on a nd me a s ure me nt cri te ri a  of UK-a dopte d IFRS, thi s  a nnounce me nt doe s  not i ts e l f conta i n
s uffi ci e nt i nforma ti on to compl y wi th UK-a dopte d IFRS.
 
The  cons ol i da te d Group fina nci a l  s ta te me nts  we re  a uthori s e d for i s s ue  by the  Compa ny's  Boa rd of Di re ctors

on 14 Apri l  2025.



on 14 Apri l  2025.

 

The  cons ol i da te d fina nci a l  s ta te me nts  ha ve  be e n pre pa re d on the  hi s tori ca l  cos t ba s i s  e xce pt for con�nge nt

cons i de ra �on a nd a cqui re d i nta ngi bl e  a s s e ts  a ri s i ng on bus i ne s s  combi na �ons , whi ch a re  me a s ure d a t fa i r

va l ue .

 
De ta i l s  of the  Group's  a ccounti ng pol i ci e s  a re  i ncl ude d i n note s  3 a nd 4.

3. Changes to significant accounting policies

Other new standards and improvements
Othe r tha n a s  de s cri be d be l ow, the  a ccoun�ng pol i ci e s , pre s e nta �on a nd me thods  of ca l cul a �on a dopte d a re

cons i s te nt wi th thos e  of the  Annua l  Re port a nd Accounts  for the  ye a r e nde d 31 De ce mbe r 2023, a pa rt from

s ta nda rds , a me ndme nts  to or i nte rpre ta ti ons  of publ i s he d s ta nda rds  a dopte d duri ng the  pe ri od.

 

The  fol l owi ng s ta nda rds , i nte rpre ta �ons  a nd a me ndme nts  to e xi s �ng s ta nda rds  a re  now e ffe c�ve  a nd ha ve

be e n a dopte d by the  Group. The  i mpa cts  of a ppl yi ng the s e  pol i ci e s  a re  not cons i de re d ma te ri a l :

 
§ Cl a s s i fi ca ti on of Li a bi l i ti e s  a s  Curre nt or Non-curre nt (Ame ndme nts  to IAS 1)

§ Le a s e  Li a bi l i ty i n a  Sa l e  a nd Le a s e ba ck (Ame ndme nts  to IFRS 16)

§ Suppl i e r Fi na nce  Arra nge me nts  (Ame ndme nts  to IAS 7 a nd IFRS 7)

§ Non-curre nt Li a bi l i ti e s  wi th Cove na nts  (Ame ndme nts  to IAS 1)

 

New standards and interpretations not yet adopted
 
A numbe r of ne w s ta nda rds , a me ndme nts  to s ta nda rds , a nd i nte rpre ta �ons  a re  e i the r not e ffe c�ve  for 2024 or
not re l e va nt to the  Group, a nd the re fore  ha ve  not be e n a ppl i e d i n pre pa ri ng the s e  a ccounts . The s e  s ta nda rds ,
a me ndme nts  or i nte rpre ta �ons  a re  not e xpe cte d to ha ve  a  ma te ri a l  i mpa ct on the  e n�ty i n the  curre nt or
future  re porti ng pe ri ods  a nd on fore s e e a bl e  future  tra ns a cti ons .
 

§ La ck of Excha nge a bi l i ty (Ame ndme nts  to IAS 21)

§ Ame ndme nts  to the  Cl a s s i fi ca ti on a nd Me a s ure me nt of Fi na nci a l  Ins trume nts  (Ame ndme nts  to

IFRS 9 a nd 7)

§ IFRS 18 'Pre s e nta ti on a nd Di s cl os ure  i n Fi na nci a l  Sta te me nts '

§ IFRS 19 'Subs i di a ri e s  wi thout Publ i c Accounta bi l i ty: Di s cl os ure s '

 

 

4. Significant accounting policies

 
The  pri nci pa l  a ccoun�ng pol i ci e s  a dopte d i n the  pre pa ra �on of the  fina nci a l  s ta te me nts  a re  s e t out be l ow.
The  pol i ci e s  ha ve  be e n cons i s te ntl y a ppl i e d to a l l  the  pe ri ods  pre s e nte d.
 
Basis of consolidation
The  cons ol i da te d fina nci a l  s ta te me nts  i ncorpora te  the  re s ul ts  of accesso Te chnol ogy Group pl c a nd a l l  of i ts
s ubs i di a ry unde rta ki ngs  a nd the  Empl oye e  Be ne fit Trus t a s  a t 31 De ce mbe r 2024 us i ng the  a cqui s i �on me thod.
Subs i di a ri e s  a re  a l l  e n��e s  ove r whi ch the  Group ha s  the  a bi l i ty to a ffe ct the  re turns  of the  e n�ty a nd ha s  the
ri ghts  to va ri a bl e  re turns  from i ts  i nvol ve me nt wi th the  e n�ty. The  re s ul ts  of s ubs i di a ry unde rta ki ngs  a re
i ncl ude d from the  da te  of a cqui s i ti on.
 
The  a cqui s i �on of s ubs i di a ri e s  i s  a ccounte d for us i ng the  a cqui s i �on me thod. The  cos t of the  a cqui s i �on i s
me a s ure d a t the  a ggre ga te  of the  fa i r va l ue , a t the  da te  of e xcha nge , of a s s e ts  gi ve n, l i a bi l i �e s  i ncurre d or
a s s ume d, a nd e qui ty i ns trume nts  i s s ue d by the  Group i n e xcha nge  for control  of the  a cqui re e . Any cos ts
di re ctl y a �ri buta bl e  to the  bus i ne s s  combi na �on a re  wri �e n off to the  Group i ncome  s ta te me nt i n the  pe ri od
i ncurre d. The  a cqui re e 's  i de n�fia bl e  a s s e ts , l i a bi l i �e s , a nd con�nge nt l i a bi l i �e s  tha t me e t the  condi �ons
unde r IFRS 3 a re  re cogni s e d a t the i r fa i r va l ue  a t the  a cqui s i ti on da te .
 
Goodwi l l  a ri s i ng on a cqui s i �on i s  re cogni s e d a s  a n a s s e t a nd i ni �a l l y me a s ure d a t cos t, be i ng the  e xce s s  of
the  cos t of the  bus i ne s s  combi na �on ove r the  Group's  i nte re s t i n the  ne t fa i r va l ue  of the  i de n�fia bl e  a s s e ts ,
l i a bi l i �e s , a nd con�nge nt l i a bi l i �e s  re cogni s e d. Provi s i ona l  fa i r va l ue s  a re  a djus te d a ga i ns t goodwi l l  i f
a ddi �ona l  i nforma �on i s  obta i ne d wi thi n one  ye a r of the  a cqui s i �on da te  a bout fa cts  or ci rcums ta nce s
e xi s ti ng a t the  a cqui s i ti on da te .
 
Whe re  ne ce s s a ry, a djus tme nts  a re  ma de  to the  fina nci a l  s ta te me nts  of s ubs i di a ri e s  to bri ng the  a ccoun�ng
pol i ci e s  us e d i nto l i ne  wi th thos e  us e d by the  Group.
 
Di s cl os ure  a nd de ta i l s  of the  s ubs i di a ri e s  a re  provi de d i n note  19.

 
Inve s tme nts , i ncl udi ng the  s ha re s  i n s ubs i di a ry compa ni e s  he l d a s  non-curre nt a s s e ts , a re  s ta te d a t cos t l e s s
a ny provi s i on for i mpa i rme nt i n va l ue .
 
Lo-Q (Trus te e s ) Li mi te d, a  s ubs i di a ry compa ny tha t hol ds  a n e mpl oye e  be ne fit trus t on be ha l f of accesso
Te chnol ogy Group pl c, i s  unde r control  of the  Boa rd of Di re ctors  a nd he nce  ha s  be e n cons ol i da te d i nto the
Group re s ul ts .
 
accesso Te chnol ogy Group Empl oye e  Be ne fit Trus t i s  cons i de re d to be  a  s pe ci a l  purpos e  e n�ty i n whi ch the
s ubs ta nce  of the  re l a �ons hi p i s  tha t of control  by the  Group i n orde r tha t the  Group ma y be ne fit from i ts



s ubs ta nce  of the  re l a �ons hi p i s  tha t of control  by the  Group i n orde r tha t the  Group ma y be ne fit from i ts
control . The  a s s e ts  he l d by the  trus t a re  cons ol i da te d i nto the  Group fi na nci a l  s ta te me nts .
 
Al l  i ntra -Group tra ns a cti ons , ba l a nce s , i ncome  a nd e xpe ns e s  a re  e l i mi na te d on cons ol i da ti on.
 
Contingent consideration
 
Con�nge nt cons i de ra �on i s  re cogni s e d a t fa i r va l ue  a t the  a cqui s i �on da te  a nd i s  ba s e d on the  a ctua l  a nd/or
e xpe cte d pe rforma nce  of the  e n�ty i n whi ch the  con�nge nt cons i de ra �on re l a te s . Con�nge nt cons i de ra �on i s
s ubje ct to the  s e l l e rs  ful fil l i ng the i r pe rforma nce  obl i ga �ons  ove r the  con�nge nt pe ri od. Subs e que nt cha nge s
to the  fa i r va l ue  of con�nge nt cons i de ra �on a re  ba s e d on the  move me nt of the  Group's  s ha re  pri ce  a t the
re por�ng da te . The s e  cha nge s  whi ch a re  de e me d to be  a  l i a bi l i ty a re  re cogni s e d i n a ccorda nce  wi th IFRS 9 i n
the  s ta te me nt of compre he ns i ve  i ncome .
 
Going concern
 
The  fina nci a l  s ta te me nts  ha ve  be e n pre pa re d on a  goi ng conce rn ba s i s  whi ch the  Di re ctors  cons i de r to be
a ppropri a te  for the  fol l owi ng re a s ons .
 
For the  purpos e s  of the  goi ng conce rn a s s e s s me nt, the  Di re ctors  ha ve  pre pa re d monthl y ca s h flow proje c�ons
for a  pe ri od of 12 months  pos t the  da te  of a pprova l  of the  fina nci a l  s ta te me nts  (ba s e  s ce na ri o). The  ca s h flow
proje c�ons  s how tha t the  Group ha s  s i gni fica nt he a droom a ga i ns t i ts  commi �e d fa ci l i �e s  a nd ca n me e t i ts
fi na nci a l  cove na nt obl i ga ti ons .
 
The  Di re ctors  ha ve  re vi e we d s e ns i �s e d ne t ca s h flow fore ca s ts  for the  s a me  goi ng conce rn pe ri od, whi ch
i ndi ca te  tha t, ta ki ng a ccount of s e ve re  but pl a us i bl e  downs i de s , the  Group wi l l  ha ve  s uffici e nt funds  to me e t
the  l i a bi l i �e s  of the  Group a s  the y fa l l  due  for tha t pe ri od. The  Group's  s e ve re  but pl a us i bl e  downs i de
s ce na ri o mode l s  re ve nue  ove r the  ne xt 12 months  re fle c�ng the  ful l  fina nci a l  i mpa ct of a  s us ta i ne d ma te ri a l
e ve nt, whi ch re duce s  fore ca s t re ve nue s  by 10% i n compa ri s on to the  ba s e  s ce na ri o re fe re nce d a bove , a nd
re s ul ts  i n re ve nue  of 139.6m for 2025 a nd ma rgi na l l y de cre a s e s  the re a Oe r. Unde r thi s  s a me  s ce na ri o,
unde rl yi ng a dmi ni s tra �ve  s pe nd i ncre a s e s  to 94.2m i n 2025, from 97.0m i n 2024, wi th ma rgi na l  de cre a s e s
the re a Oe r for the  s a me  corre s pondi ng pe ri ods  to re fle ct cos t cuKng me a s ure s  tha t woul d be  i mpl e me nte d.
The  s e ve re  but pl a us i bl e  downs i de  s ce na ri o i ndi ca te s  tha t the  Group's  ne t ca s h ba l a nce  re a che s  a  l ow poi nt
of 33.7m.
 
At 31 De ce mbe r 2024, the  Group ha s  ca s h of 42.8m a nd dra wi ngs  on the  l oa n fa ci l i ty of 14.8m wi th a  furthe r
25.2m of the  tota l  40.0m re ma i ni ng a va i l a bl e . Fi na nci a l  cove na nts  on the  fa ci l i ty we re  pa s s e d duri ng 2024 a nd
a re  fore ca s t to be  pa s s e d through the  goi ng conce rn a s s e s s me nt pe ri od both unde r a  ba s e  ca s e  a nd a  s e ve re
but pl a us i bl e  s ce na ri o.

 
Cons e que ntl y, the  Di re ctors  a re  confi de nt tha t the  Group a nd Compa ny wi l l  ha ve  s uffi ci e nt funds  to conti nue  to
me e t i ts  l i a bi l i �e s  a s  the y fa l l  due  for the  a s s e s s me nt pe ri od be i ng 12 months  from the  da te  of s i gni ng a nd
the re fore  ha ve  pre pa re d the  fi na nci a l  s ta te me nts  on a  goi ng conce rn ba s i s .
 
Foreign currency

Foreign currency transactions
Tra ns a c�ons  i n fore i gn curre nci e s  a re  tra ns l a te d i nto the  re s pe c�ve  func�ona l  curre nci e s  of Group compa ni e s
a t the  ra te s  rul i ng whe n the  tra ns a cti ons  occur.
 
Mone ta ry a s s e ts  a nd l i a bi l i �e s  de nomi na te d i n fore i gn curre ncy a re  tra ns l a te d i nto the  func�ona l  curre ncy a t
the  e xcha nge  ra te  a t the  re por�ng da te . Non-mone ta ry a s s e ts  a nd l i a bi l i �e s  tha t a re  me a s ure d a t fa i r va l ue  i n
a  fore i gn curre ncy a re  tra ns l a te d i nto the  func�ona l  curre ncy a t the  e xcha nge  ra te  whe n the  fa i r va l ue  wa s
de te rmi ne d. Non-mone ta ry i te ms  tha t a re  me a s ure d ba s e d on hi s tori ca l  cos t i n a  fore i gn curre ncy a re  tra ns l a te d
a t the  e xcha nge  ra te  a t the  da te  of the  tra ns a cti on.

 
Foreign operations
The  a s s e ts  a nd l i a bi l i �e s  of fore i gn ope ra �ons , i ncl udi ng goodwi l l , a re  tra ns l a te d i nto USD a t the  e xcha nge
ra te s  a t the  re por�ng da te . The  i ncome  a nd e xpe ns e s  of fore i gn ope ra �ons  a re  tra ns l a te d i nto USD a t the  ra te s
rul i ng whe n the  tra ns a cti ons  occur, or a ppropri a te  a ve ra ge s .
 
Fore i gn curre ncy di ffe re nce s  on tra ns l a �ng the  ope ni ng ne t a s s e ts  a t a n ope ni ng ra te  a nd the  re s ul ts  of
ope ra �ons  a t a ctua l  ra te s  a re  re cogni s e d i n othe r compre he ns i ve  i ncome  a nd a ccumul a te d i n the  tra ns l a �on
re s e rve . Re tra ns l a �on di ffe re nce s  re cogni s e d i n othe r compre he ns i ve  i ncome  wi l l  be  re cl a s s i fie d to profit or
l os s  i n the  e ve nt of a  di s pos a l  of the  bus i ne s s , or the  Group no l onge r ha s  control  or s i gni fi ca nt i nfl ue nce .
 

Revenue from contracts with customers
 
I F RS 15 provides  a  s ingle, principles-based five step model  to be appl ied to a l l  sa les  contracts  as  outl ined
below. I t i s  based on the transfer of control  of goods and services  to customers  and replaces  the separate
models  for goods and services .

 
1.     Identi fy the contract(s ) with a  customer.
2.     Identi fy the performance obl igations  in the contract.
3.     Determine the transaction price.
4.     Al locate the transaction price to the performance obl igations  in the contract.
5.     Recognise revenue when or as  the enti ty satis fies  i ts  performance obl igations.

 
The following table provides information about the nature and timing of the satisfaction of performance obligations
in contracts with customers, including significant payment terms, and the related revenue recognition policies.

 
 

Type of
product/service/
segment

Nature of the performance obligations and
significant payment terms

Accounting policy

a.  Point-of-sale
(POS) licences
and support
revenue -
Ticke�ng and
distribution

Each contract provides the customer with the
right to use the POS licence (installed on
premise) for terms between one and three
years. The customer also receives support for
typically a period of one year. This support is
not necessary for the func�onality of the
licence and is therefore a distinct performance
obliga�on from the right to use the POS
licence.

The transac�on price is allocated in accordance with
management's es�mate of the standalone selling price for each
performance obliga�on, which is based on observable input
costs and a target margin.

Revenue from sale of POS licences is recognised at a point in
�me when the customer has been provided with the soOware.
Point in �me recogni�on is appropriate because the licence
provides the customer with the right of use of the POS soOware
as it exists and is fully func�onal from the date it is  provided to



With agreements longer than one year,
invoices are generated either quarterly or
annually; usually payable within thirty days.

Although payments are made over the term of
the agreement, the agreement is binding for
the nego�ated term. The total transac�on
price is payable over the term of the
agreement via the annual or quarterly
instalments.

as it exists and is fully func�onal from the date it is  provided to
the customer.

Support revenue is recognised on a straight-line basis over the
term of the contract, which in most cases is one year and is
renewable at the op�on of the customer thereaOer. This op�on
to renew is not considered a material right.

The revenue recogni�on of POS licences at a point in �me gives
rise to a contract asset at incep�on. The balance reduces as the
considera�on is billed annually/quarterly in accordance with
the agreement.

b. SoOware
licences and the
related
maintenance
and support
revenue -
Ticke�ng and
distribu�on and
Guest
Experience

Each contract provides the customer with the
right to use the soOware licence (installed on
premise) with annual support and
maintenance. The support and maintenance is
not required to operate the soOware and is
considered a dis�nct performance obliga�on
from the right to use the software licence.

The customer has an op�on to renew the
licence at no addi�onal cost by annually
renewing support and maintenance at each
anniversary. This  is  considered a material
right under IFRS 15 and represents a separate
performance obliga�on. Where the contract
contains a substan�al termina�on penalty, it
is considered that there is no op�on to renew
and as such these contracts do not include a
separate performance obliga�on for a
material right of renewal.

Invoices are raised at the beginning of each
contract for the soOware licence and annual
support and maintenance. Subsequently,
invoices are raised at each anniversary of the
contract for annual support and maintenance
(as soOware licence is renewed at no
additional cost).

The transac�on price is allocated using observable market
inputs, where the annual support and maintenance revenue is
carved out of the total consideration using an estimate that best
reflects its stand-alone selling price.

Annual support and maintenance revenue is recognised on a
straight-line basis over the term of the contract, which in most
cases is one year and is renewable at the op�on of the customer
thereafter.

Revenue from sale of annual soOware licences is recognised at a
point in �me when the customer has been provided with the
soOware. The revenue is recognised at a point in �me because
the licence provides the customer with the right of use of the
soOware as it exists and is fully func�onal from the date it is
provided to the customer.

Revenue from sale of mul�-year soOware licence contracts is
spread as the customer has the op�on to renew each year's
licence at no addi�onal cost by paying the annual support and
maintenance fee. A propor�on of the licence payment is
deferred and recognised at a future point in �me when the
customer renews. The amount that is deferred is dependent on
the term of the contract.  For example: on the incep�on of a
three-year contract, two thirds of the licence fee considera�on
would be deferred and released equally on the first and second
anniversary when the customer renews their maintenance and
support. Perpetual licences are recognised in the same manner,
with the excep�on being that the contract term is es�mated to
be five years.

If the customer chooses not to exercise the above op�on, any
residual deferred revenue would be recognised as income in
that period.

Revenue from the sale of multi-year software licences
containing a substantial termination penalty is not deferred and
instead recognised at a point in time. It is  considered that these
contracts do not contain an option to renew.

The deferred revenue gives rise to a contract liability at the
incep�on of the contract. The balance reduces as revenue is
recognised at each contract anniversary.

c.  SoOware
licences and
bundled
implementation
services -
Ticke�ng and
distribution

Each contract provides the customer with the
right to use a customised software licence
(installed on premise).  The software licence is
sold alongside interdependent
implementation services that are not
considered to be a separate obligation from
the licence.
 
Invoices are raised at predetermined
milestones set out within the contract. The
milestones correspond with the value being
received by the customer and reflect the value
of progress toward comple�on of the
obligation.

Revenue from the sale of customised licences is recognised over
time as the asset is created and control passes to the customer.
 
The output method is adopted where the Group's right to
considera�on corresponds directly with the completed
milestone's performance obliga�ons. Revenue for these
customers is recognised in line with the amount of revenue the
Group is entitled to invoice.

d. Virtual queuing
system - Guest
Experience

Virtual queuing systems are installed at a
client's loca�on, and revenue is recognised
when a park guest uses the service as a sales
or usage-based royalty. The Group's
performance obliga�on is to provide a right to
access, and the necessary technical support
to, its virtual queuing plaUorm, with which the
park provides virtual queuing services to the
park guest. The Group's contracts are with the
attraction owner, not park guest.

Revenues are recognised when the park guest purchases virtual
queuing services from the a�rac�on owner, being the later of
sale or usage, and the satisfaction of the performance obligation
to which that sale or usage-based royalty has been allocated.

e. Ticke�ng and
eCommerce
revenue -
Ticke�ng and
distribution

The Group's performance obliga�on is the
provision of a right to access, and necessary
specified technical support to, its ticketing and
eCommerce plaUorm, over a dis�nct series of
service periods. Invoices are issued monthly
and are generally payable within thirty days.

Ticke�ng and eCommerce revenue is recognised at the �me the
�cket is sold through our plaUorm, or the transac�on takes
place, within that dis�nct series of service periods.  accesso
recognises the fee it receives for processing the transac�on as
revenue.

f.   Professional
services -
Ticke�ng and
distribu�on and
Guest
Experience

Professional services revenue is typically
providing customised soOware development
and in general is agreed with the customer and
billed at each month end. Certain contracts
span longer �me periods whereby the Group
carries out customisa�on and delivers
soOware releases to customers at
predetermined milestones. 

The output method is adopted where the Group's right to
considera�on corresponds directly with the completed monthly
performance obliga�on. Revenue for these customers is
recognised in line with the amount of revenue the Group is
entitled to invoice.

Bespoke professional services work is recognised over �me
where the Group has enforceable rights to revenue in the event
of cancella�on. The Group is en�tled to compensa�on for
performance completed to date in the event that the customer
terminates the contract. This compensa�on would be sufficient
to cover costs and a reasonable propor�on of the expected
margin.

The Group recognises revenue over �me using the input method
(hours/total budgeted hours) when this method best depicts the
Group's performance of transferring control.



g.  Hardware sales
- Ticke�ng and
distribu�on and
Guest
Experience

On certain contracts, customers request that
the Group procures hardware on their behalf
which the Group has determined to be a
distinct performance obligation.

This revenue is recognised at the point the customer obtains
control of the hardware which is considered to be the point of
delivery when legal title passes. accesso takes control and risk of
ownership on hardware procurement and recognises sales and
costs on a gross basis as principal.

h. Platform fees Cloud-based experience management
plaUorm systems are used by certain venues
to provide customer rela�onship
management, guest personalisa�on, payment
and ordering services, push no�fica�ons,
scheduling, offers, loca�on-based services,
consumer-facing screens and many other
services to end users at a�rac�ons. These
secure plaUorms are provided to venues
together with support under annual contracts.

Revenue is billed monthly and recognised over �me as the
performance obliga�ons of hos�ng and suppor�ng the secure
platforms are provided to the venues.

Contract assets and contract liabilities
 
Contra ct a s s e ts  re pre s e nt l i ce nce  fe e s  whi ch ha ve  be e n re cogni s e d a t a  poi nt i n �me  but whe re  the
cons i de ra �on i s  contra ctua l l y pa ya bl e  ove r �me ; profe s s i ona l  s e rvi ce  re ve nue  whe re by control  ha s  be e n
pa s s e d to the  cus tome r; a nd de fe rre d contra ct commi s s i ons  i ncurre d i n obta i ni ng a  contra ct, whi ch a re
re cogni s e d i n l i ne  wi th the  re cogni �on of the  re ve nue . Contra ct a s s e ts  for poi nt i n �me  l i ce nce  fe e s  a nd
unbi l l e d profe s s i ona l  s e rvi ce  re ve nue  a re  cons i de re d for i mpa i rme nt on a n e xpe cte d cre di t l os s  mode l . The s e
a s s e ts  ha ve  hi s tori ca l l y ha d i mma te ri a l  l e ve l s  of ba d de bt a nd a re  wi th cre di tworthy cus tome rs , a nd
cons e que ntl y the  Group ha s  not re cogni s e d a ny i mpa i rme nt provi s i on a ga i ns t the m.

 
Contra ct l i a bi l i �e s  re pre s e nt di s counte d re ne wa l  op�ons  on l i ce nce  a rra nge me nts  whe re by a  cus tome r ha s
the  ri ght to re ne w the i r l i ce nce  a t a  ful l  di s count s ubje ct to the  pa yme nt of a nnua l  s upport a nd ma i nte na nce
fe e s  on e a ch a nni ve rs a ry of the  contra ct. Contra ct l i a bi l i �e s  a re  re cogni s e d a s  i ncome  whe n a  cus tome r
e xe rci s e s  the i r re ne wa l  ri ght on e a ch a nni ve rs a ry of the  contra ct a nd pa ys  the i r a nnua l  ma i nte na nce  a nd
s upport. In the  s i tua �on of a  cus tome r te rmi na �ng the i r contra ct, a l l  une xe rci s e d de fe rre d re ne wa l  ri ghts
woul d be  re cogni s e d a s  i ncome , re pre s e n�ng a  l a ps e  of the  re ne wa l  ri ght op�ons . The  l i ce nce  fe e s  re l a te d to
the s e  contra ct l i a bi l i ti e s  a re  non-re funda bl e .

 
Whe re  the s e  a s s e ts  or l i a bi l i �e s  ma ture  i n pe ri ods  be yond 12 months  of the  ba l a nce  s he e t da te , the y a re
re cogni s e d wi thi n non-curre nt a s s e ts  or non-curre nt l i a bi l i ti e s  a s  a ppropri a te .  

 
Interest expense recognition
 

Expe ns e  i s  re cogni s e d a s  i nte re s t a ccrue s , us i ng the  e ffe c�ve  i nte re s t me thod, to the  ne t ca rryi ng a mount of
the  fi na nci a l  l i a bi l i ty.

 
               

Employee benefits
 
Share-based payment arrangements

The  Group i s s ue s  e qui ty-s e �l e d s ha re -ba s e d pa yme nts  to ful l -�me  e mpl oye e s . Equi ty-s e �l e d s ha re -ba s e d
pa yme nts  a re  me a s ure d a t the  fa i r va l ue  a t the  da te  of gra nt, wi th the  e xpe ns e  re cogni s e d ove r the  ve s �ng
pe ri od, wi th a  corre s pondi ng i ncre a s e  i n e qui ty. The  a mount re cogni s e d a s  a n e xpe ns e  i s  a djus te d to re fle ct
the  Group's  e s �ma te  of s ha re s  tha t wi l l  e ve ntua l l y ve s t, s uch tha t the  a mount re cogni s e d i s  ba s e d on the
numbe r of a wa rds  tha t me e t the  s e rvi ce  a nd non-ma rke t pe rforma nce  condi ti ons  a t the  ve s ti ng da te .
 
The  fa i r va l ue  of our s ha re  a wa rds  wi th �me -ba s e d a nd e mpl oyme nt condi �ons  a re  me a s ure d by us e  of a
Bl a ck-Schol e s  mode l , a nd s ha re  op�ons  i s s ue d unde r the  Long-Te rm Ince n�ve  Pl a n (LTIP) a re  me a s ure d us i ng
the  Monte  Ca rl o me thod, due  to the  ma rke t-ba s e d condi �ons  upon whi ch ve s �ng i s  de pe nde nt. The  e xpe cte d
l i fe  us e d i n the  mode l  ha s  be e n a djus te d, ba s e d on ma na ge me nt's  be s t e s �ma te , for the  e ffe cts  of non-
tra ns fe ra bi l i ty, e xe rci s e  re s tri cti ons , a nd be ha vi oura l  cons i de ra ti ons .
 
The  LTIP a wa rds  conta i n ma rke t-ba s e d ve s �ng condi �ons  whe re  the y ha ve  be e n s e t. Ma rke t ve s �ng
condi �ons  a re  fa ctore d i nto the  fa i r va l ue  of the  op�ons  gra nte d. As  l ong a s  a l l  othe r ve s �ng condi �ons  a re
s a �s fie d, a  cha rge  i s  ma de  i rre s pe c�ve  of whe the r the  ma rke t ve s �ng condi �ons  a re  s a �s fie d. The
cumul a �ve  e xpe ns e  i s  not a djus te d for fa i l ure  to a chi e ve  a  ma rke t ve s �ng condi �on or whe re  a  non-ve s �ng
condi ti on i s  not s a ti s fi e d.
 

Pension costs
Contri bu�ons  to the  Group's  de fine d contri bu�on pe ns i on s che me s  a re  cha rge d to the  cons ol i da te d
s ta te me nt of compre he ns i ve  i ncome  i n the  pe ri od i n whi ch the y be come  due .

 
Property, plant and equipment
 

Ite ms  of prope rty, pl a nt a nd e qui pme nt a re  s ta te d a t cos t of a cqui s i �on or produc�on cos t l e s s  a ccumul a te d
de pre ci a ti on a nd i mpa i rme nt l os s e s .
 
De pre ci a �on i s  cha rge d to wri te  off the  cos t of a s s e ts , l e s s  re s i dua l  va l ue , ove r the i r e s �ma te d us e ful  l i ve s ,
us i ng the  s tra i ght-l i ne  me thod, on the  fol l owi ng ba s e s :

 
Pl a nt, ma chi ne ry, a nd office
e qui pme nt

20 - 33.3%

Ins ta l l e d s ys te ms 25 - 33.3%, or l i fe  of contra ct

Furni ture  a nd fi xture s 20%

Le a s e hol d Improve me nts Shorte r of us e ful  l i fe  of the  a s s e t or �me  re ma i ni ng wi thi n the  l e a s e
contra ct

 
Inventories
 

The  Group's  i nve ntori e s  cons i s t of pa rts  us e d i n the  ma nufa cture  a nd ma i nte na nce  of i ts  vi rtua l  que ui ng
product, a l ong wi th pe ri phe ra l  i te ms  tha t e na bl e  the  product to functi on wi thi n a  pa rk.



product, a l ong wi th pe ri phe ra l  i te ms  tha t e na bl e  the  product to functi on wi thi n a  pa rk.
 
Inve ntori e s  a re  va l ue d a t the  l owe r of cos t a nd ne t re a l i s a bl e  va l ue , a Oe r ma ki ng due  a l l owa nce  for obs ol e te
a nd s l ow-movi ng i te ms . Inve ntori e s  a re  ca l cul a te d on a  fi rs t-i n, fi rs t-out ba s i s .
 
Pa rk i ns ta l l a �ons  a re  va l ue d on the  ba s i s  of the  cos t of i nve ntory i te ms  a nd l a bour pl us  a �ri buta bl e
ove rhe a ds . Ne t re a l i s a bl e  va l ue  i s  ba s e d on e s �ma te d s e l l i ng pri ce  l e s s  a ddi �ona l  cos ts  to compl e �on a nd
di s pos a l .

 

 

 
 

Deferred tax
 

De fe rre d ta x a s s e ts  a nd l i a bi l i �e s  a re  re cogni s e d whe re  the  ca rryi ng a mount of a n a s s e t or l i a bi l i ty i n the
Cons ol i da te d a nd Compa ny s ta te me nts  of fina nci a l  pos i �on di ffe rs  from i ts  ta x ba s e , e xce pt for di ffe re nce s
a ri s i ng on:
 
·      the  i ni ti a l  re cogni ti on of goodwi l l ;
·      the  i ni �a l  re cogni �on of a n a s s e t or l i a bi l i ty i n a  tra ns a c�on whi ch i s  not a  bus i ne s s  combi na �on a nd

a t the  ti me  of the  tra ns a cti on a ffe cts  ne i the r a ccounti ng or ta xa bl e  profi t; a nd
·      i nve s tme nts  i n s ubs i di a ri e s  a nd joi ntl y control l e d e n��e s  whe re  the  Group i s  a bl e  to control  the  �mi ng

of the  re ve rs a l  of the  di ffe re nce  a nd i t i s  proba bl e  tha t the  di ffe re nce  wi l l  not re ve rs e  i n the
fore s e e a bl e  future .

 
Re cogni ti on of de fe rre d ta x a s s e ts  i s  re s tri cte d to thos e  i ns ta nce s  whe re  i t i s  proba bl e  tha t ta xa bl e  profi t wi l l
be  a va i l a bl e  a ga i ns t whi ch the  di ffe re nce  ca n be  uti l i s e d.
 
The  a mount of the  a s s e t or l i a bi l i ty i s  de te rmi ne d us i ng ta x ra te s  tha t ha ve  be e n e na cte d or s ubs ta n�ve l y
e na cte d by the  re por�ng da te  a nd a re  e xpe cte d to a ppl y whe n the  de fe rre d ta x l i a bi l i �e s /(a s s e ts ) a re
s e ttl e d/(re cove re d).
 
De fe rre d ta x a s s e ts  a nd l i a bi l i �e s  a re  offs e t whe n the  Group ha s  a  l e ga l l y e nforce a bl e  ri ght to offs e t curre nt
ta x a s s e ts  a nd l i a bi l i �e s  a nd the  de fe rre d ta x a s s e ts  a nd l i a bi l i �e s  re l a te  to ta xe s  l e vi e d by the  s a me  ta x
a uthori ty on e i the r:
 
·      the  s a me  ta xa bl e  Group compa ny; or
·      di ffe re nt Group e n��e s  whi ch i nte nd e i the r to s e �l e  curre nt ta x a s s e ts  a nd l i a bi l i �e s  on a  ne t ba s i s , or

to re a l i s e  the  a s s e ts  a nd s e �l e  the  l i a bi l i �e s  s i mul ta ne ous l y, i n e a ch future  pe ri od i n whi ch
s i gni fi ca nt a mounts  of de fe rre d ta x a s s e ts  or l i a bi l i ti e s  a re  e xpe cte d to be  s e ttl e d or re cove re d.

 
Current income tax
 

The  ta x e xpe ns e  or be ne fit for the  pe ri od compri s e s  curre nt a nd de fe rre d ta x. Ta x i s  re cogni s e d i n the  i ncome
s ta te me nt, e xce pt to the  e xte nt tha t i t re l a te s  to i te ms  re cogni s e d i n othe r compre he ns i ve  i ncome  or di re ctl y
i n e qui ty. In thi s  ca s e , the  ta x i s  a l s o re cogni s e d i n othe r compre he ns i ve  i ncome  or di re ctl y i n e qui ty,
re s pe cti ve l y.
 
The  curre nt i ncome  ta x cha rge  i s  ca l cul a te d on the  ba s i s  of the  ta x l a ws  e na cte d or s ubs ta n�ve l y e na cte d a t
the  ba l a nce  s he e t da te  i n the  countri e s  whe re  the  Compa ny a nd i ts  s ubs i di a ri e s  ope ra te  a nd ge ne ra te
ta xa bl e  i ncome . Ma na ge me nt pe ri odi ca l l y e va l ua te s  pos i �ons  ta ke n i n ta x re turns  wi th re s pe ct to s i tua �ons
i n whi ch a ppl i ca bl e  ta x re gul a �on i s  s ubje ct to i nte rpre ta �on. It e s ta bl i s he s  provi s i ons  whe re  a ppropri a te
on the  ba s i s  of a mounts  e xpe cte d to be  pa i d to the  ta x a uthori �e s . Se e  note  13 for furthe r di s cus s i on on
provi s i ons  re l a te d to ta x pos i ti ons .

 
Goodwill and impairment of non-financial assets
 
Any e xce s s  of the  cos t of the  bus i ne s s  combi na �on ove r the  Group's  i nte re s t i n the  ne t fa i r va l ue  of the
i de n�fia bl e  a s s e ts , l i a bi l i �e s  a nd con�nge nt l i a bi l i �e s  i s  re cogni s e d i n the  cons ol i da te d s ta te me nt of
fi na nci a l  pos i ti on a s  goodwi l l  a nd i s  not a morti s e d.
 
AOe r i ni �a l  re cogni �on, goodwi l l  i s  s ta te d a t cos t l e s s  a ny a ccumul a te d i mpa i rme nt l os s e s , wi th the  ca rryi ng
va l ue  be i ng re vi e we d for i mpa i rme nt a t a n ope ra �ng s e gme nt l e ve l  be fore  a ggre ga �on, a t l e a s t a nnua l l y a nd
whe ne ve r e ve nts  or cha nge s  i n ci rcums ta nce s  i ndi ca te  tha t the  ca rryi ng va l ue  ma y be  i mpa i re d.
 
Whe re  the  re cove ra bl e  a mount of the  ca s h-ge ne ra �ng uni t i s  l e s s  tha n i ts  ca rryi ng a mount i ncl udi ng goodwi l l ,
a n i mpa i rme nt l os s  i s  re cogni s e d i n the  cons ol i da te d i ncome  s ta te me nt.
 
Any non-fina nci a l  a s s e ts  othe r tha n goodwi l l  whi ch ha ve  s uffe re d i mpa i rme nt a re  re vi e we d for pos s i bl e
re ve rs a l  of the  i mpa i rme nt a t e a ch re por�ng da te . As s e ts  tha t a re  s ubje ct to a mor�s a �on a nd de pre ci a �on
a re  a l s o re vi e we d for a ny pos s i bl e  i mpa i rme nt a t e a ch re porti ng da te .

 

 
Externally acquired intangible assets

 
Inta ngi bl e  a s s e ts  a re  ca pi ta l i s e d a t cos t a nd a mor�s e d to ni l  by e qua l  i ns ta l me nts  ove r the i r e s �ma te d
us e ful  e conomi c l i fe .
 
Inta ngi bl e  a s s e ts  a re  re cogni s e d on bus i ne s s  combi na �ons  i f the y a re  s e pa ra bl e  from the  a cqui re d e n�ty.
The  a mounts  a s cri be d to s uch i nta ngi bl e s  a re  a rri ve d a t by us i ng a ppropri a te  va l ua �on te chni que s . The
s i gni fi ca nt i nta ngi bl e s  re cogni s e d by the  Group a nd the i r us e ful  e conomi c l i ve s  a re  a s  fol l ows :
 
·      Tra de ma rks  ove r 10 ye a rs .
·      Pa te nts  ove r 20 ye a rs .
·      Cus tome r re l a ti ons hi ps  a nd s uppl i e r contra cts  ove r 1 to 15 ye a rs .
·      Acqui re d i nte rna l l y de ve l ope d te chnol ogy ove r 3 to 7 ye a rs .

 
Internally generated intangible assets and research and development



Internally generated intangible assets and research and development
 
Expe ndi ture  on i nte rna l l y de ve l ope d products  i s  ca pi ta l i s e d i f i t ca n be  de mons tra te d tha t i t i s  s ubs ta n�a l l y
e nha nci ng a n a s s e t a nd:
·      i t i s  te chni ca l l y fe a s i bl e  to de ve l op the  product for i t to be  s ol d;
·      a de qua te  re s ource s  a re  a va i l a bl e  to compl e te  the  de ve l opme nt;
·      the re  i s  a n i nte nti on to compl e te  a nd s e l l  the  product;
·      the  Group i s  a bl e  to s e l l  the  product;
·      s a l e  of the  product wi l l  ge ne ra te  future  e conomi c be ne fi ts ; a nd
·      e xpe ndi ture  on the  proje ct ca n be  me a s ure d re l i a bl y.

 
In a ccorda nce  wi th IAS 38 Inta ngi bl e  As s e ts , e xpe ndi ture  i ncurre d on re s e a rch a nd de ve l opme nt i s
di s �ngui s he d a s  e i the r re l a te d to a  re s e a rch pha s e  or to a  de ve l opme nt pha s e . De ve l opme nt e xpe ndi ture
not s a �s fyi ng the  a bove  cri te ri a  a nd e xpe ndi ture  on the  re s e a rch pha s e  of i nte rna l  proje cts  i s  re cogni s e d i n
the  cons ol i da te d i ncome  s ta te me nt a s  i ncurre d.
 
De ve l opme nt e xpe ndi ture  i s  ca pi ta l i s e d a nd a mor�s e d wi thi n a dmi ni s tra �ve  e xpe ns e s  on a  s tra i ght-l i ne
ba s i s  ove r i ts  us e ful  e conomi c l i fe  be twe e n 3 to 5 ye a rs  from the  da te  the  i nta ngi bl e  a s s e t goe s  i nto us e . The
a morti s a ti on e xpe ns e  i s  i ncl ude d wi thi n a dmi ni s tra ti ve  e xpe ns e s  i n the  cons ol i da te d i ncome  s ta te me nt.
 
Al l  a dva nce d re s e a rch pha s e  e xpe ndi ture  i s  cha rge d to the  i ncome  s ta te me nt. For de ve l opme nt e xpe ndi ture ,
thi s  i s  ca pi ta l i s e d a s  a n i nte rna l l y ge ne ra te d i nta ngi bl e  a s s e t onl y i f i t me e ts  the  cri te ri a  note d a bove . The
Group ha s  contra ctua l  commi tme nts  for de ve l opme nt cos ts  of ni l  (2023: ni l ).
 

Acquired intellectual property rights and patents
 
Inte l l e ctua l  prope rty ri ghts  compri s e  a s s e ts  a cqui re d, be i ng e xte rna l  cos ts , re l a �ng to know-how, pa te nts ,
a nd l i ce nce s . The s e  a s s e ts  ha ve  be e n ca pi ta l i s e d a t the  fa i r va l ue  of the  a s s e ts  a cqui re d a nd a re  a mor�s e d
wi thi n a dmi ni s tra �ve  e xpe ns e s  on a  s tra i ght-l i ne  ba s i s  ove r the i r e s �ma te d us e ful  e conomi c l i fe  of 5 to 7
ye a rs .

 
 
Financial assets
 
The  Group cl a s s i fie s  a l l  i ts  fina nci a l  a s s e ts  i nto one  of the  fol l owi ng ca te gori e s , de pe ndi ng on the  purpos e
for whi ch the  a s s e t wa s  a cqui re d. The  Group's  a ccounti ng pol i cy for e a ch ca te gory i s  a s  fol l ows :
 
·      Trade and loan receivables: Tra de  re ce i va bl e s  a re  i ni �a l l y re cogni s e d by the  Group a nd ca rri e d a t ori gi na l

i nvoi ce  a mount l e s s  a n a l l owa nce  for a ny uncol l e c�bl e  or i mpa i re d a mounts . Unde r IFRS 9, the  Group
a ppl i e s  the  s i mpl i fie d a pproa ch to me a s ure  the  l os s  a l l owa nce  a t a n a mount e qua l  to the  l i fe �me
e xpe cte d cre di t l os s e s  for tra de  re ce i va bl e s . Tra de  re ce i va bl e s  a re  a l s o s pe ci fica l l y i mpa i re d whe re
the re  a re  i ndi ca tors  of s i gni fica nt fina nci a l  di fficul �e s  for the  counte rpa rty or the re  i s  a  de fa ul t or
de l i nque ncy i n pa yme nts . Loa n re ce i va bl e s  a re  non-de ri va �ve  fina nci a l  a s s e ts  wi th fixe d or
de te rmi na bl e  pa yme nts  tha t a re  not quote d i n a n a c�ve  ma rke t. The y a ri s e  pri nci pa l l y through the
provi s i on of goods  a nd s e rvi ce s  to cus tome rs  (tra de  re ce i va bl e s ), but a l s o i ncorpora te  othe r type s  of
contra ctua l  mone ta ry a s s e t.

 
·      Cash and cash equivalents i n the  s ta te me nt of fina nci a l  pos i �on compri s e  ca s h a t ba nk, ca s h i n ha nd a nd

s hort-te rm de pos i ts  wi th a n ori gi na l  ma turi ty of thre e  months  or l e s s . Ba nk ove rdra Os  tha t a re  re pa ya bl e
on de ma nd a nd form a n i nte gra l  pa rt of the  Group's  ca s h ma na ge me nt a re  i ncl ude d a s  a  compone nt of
ca s h a nd ca s h e qui va l e nts  for the  purpos e s  of the  cons ol i da te d s ta te me nt of ca s h fl ow.

 
Financial liabilities
 
The  Group tre a ts  i ts  fi na nci a l  l i a bi l i ti e s  i n a ccorda nce  wi th the  fol l owi ng a ccounti ng pol i ci e s :

 
·      Trade payables, accruals and other short-term monetary liabili�es a re  re cogni s e d a t fa i r va l ue  a nd

s ubs e que ntl y a t a morti s e d cos t.
 

·    Bank borrowings and leases a re  i ni ti a l l y re cogni s e d a t fa i r va l ue  ne t of a ny tra ns a cti on cos ts  di re ctl y
a ttri buta bl e  to the  i s s ue  of the  i ns trume nt. Such i nte re s t-be a ri ng l i a bi l i ti e s  a re  s ubs e que ntl y me a s ure d
a t a morti s e d cos t us i ng the  e ffe cti ve  i nte re s t ra te  me thod, whi ch e ns ure s  tha t a ny i nte re s t e xpe ns e  ove r
the  pe ri od to re pa yme nt i s  a t a  cons ta nt ra te  on the  ba l a nce  of the  l i a bi l i ty ca rri e d i n the  s ta te me nt of
fi na nci a l  pos i ti on. 'Inte re s t e xpe ns e ' i n thi s  conte xt i ncl ude s  i ni ti a l  tra ns a cti on cos ts  a nd pre mi ums
pa ya bl e  on re de mpti on, a s  we l l  a s  a ny i nte re s t pa ya bl e  whi l e  the  l i a bi l i ty i s  outs ta ndi ng. Whe re  ba nk
borrowi ngs  a re  de nomi na te d i n fore i gn curre ncy, the y a re  tra ns l a te d i nto the  functi ona l  curre ncy a t the
e xcha nge  ra te  a t the  re porti ng da te , wi th the  corre s pondi ng ne t ga i n or l os s  re corde d wi thi n i nte re s t
e xpe ns e . For l oa n modi fi ca ti ons , the  Group a s s e s s e s  i f the  l oa n ca n be  pre pa i d wi thout s i gni fi ca nt
pe na l ty a nd i f s o, no ga i n or l os s  i s  re cogni s e d i n the  i ncome  s ta te me nt a t the  da te  of the  modi fi ca ti on.

Employee Benefit Trust (EBT)
 

As  the  Compa ny i s  de e me d to ha ve  control  of i ts  EBT, i t i s  tre a te d a s  a n e xte ns i on of the  pa re nt Compa ny a nd
i s  i ncl ude d i n the  cons ol i da te d fina nci a l  s ta te me nts . It i s  a l s o i ncl ude d i n the  Compa ny ba l a nce  s he e t a s  i t
i s  tre a te d a s  a n e xte ns i on of the  Compa ny. The  EBT's  a s s e ts  (othe r tha n i nve s tme nts  i n the  Compa ny's
s ha re s ), l i a bi l i �e s , i ncome , a nd e xpe ns e s  a re  i ncl ude d on a  l i ne -by-l i ne  ba s i s  i n the  cons ol i da te d fina nci a l
s ta te me nts . The  EBT's  i nve s tme nt i n the  Compa ny's  s ha re s  i s  de ducte d from e qui ty i n the  cons ol i da te d a nd
Compa ny s ta te me nts  of fi na nci a l  pos i ti on a s  i f the y we re  tre a s ury s ha re s .

 
IFRS 16 leases
 
The  Group a s s e s s e s  whe the r a  contra ct i s  or conta i ns  a  l e a s e . Unde r IFRS 16, a  contra ct i s , or conta i ns , a  l e a s e
i f the  contra ct conve ys  a  ri ght to control  the  us e  of a n i de n�fie d a s s e t for a  pe ri od of �me  i n e xcha nge  for
cons i de ra ti on.  

 
As a lessee
 
The  Group l e a s e s  comme rci a l  office  s pa ce . The  Group ha s  e l e cte d not to re cogni s e  ri ght of us e  a s s e ts  a nd
l e a s e  l i a bi l i �e s  for s ome  l e a s e s  of l ow va l ue  a nd thos e  be i ng s hort-te rm, be l ow 12 months  i n dura �on. The
Group re cogni s e s  the  l e a s e  pa yme nts  a s s oci a te d wi th the s e  l e a s e s  a s  a n e xpe ns e  on a  s tra i ght-l i ne  ba s i s
ove r the  l e a s e  te rm.
 
The  Group re cogni s e s  a  ri ght of us e  a s s e t a nd l e a s e  l i a bi l i ty a t the  l e a s e  comme nce me nt da te .



The  Group re cogni s e s  a  ri ght of us e  a s s e t a nd l e a s e  l i a bi l i ty a t the  l e a s e  comme nce me nt da te .
 
The  ri ght of us e  a s s e t a nd l e a s e  l i a bi l i ty a re  i ni �a l l y me a s ure d a t the  pre s e nt va l ue  of the  l e a s e  pa yme nts
tha t a re  not pa i d a t the  comme nce me nt da te , di s coun�ng us i ng the  Group's  i ncre me nta l  borrowi ng ra te .
Subs e que ntl y, the  ri ght of us e  a s s e t i s  a djus te d for i mpa i rme nt l os s e s  a nd a djus te d for ce rta i n
re me a s ure me nts  of the  l e a s e  l i a bi l i ty.
 
The  l e a s e  l i a bi l i ty i s  s ubs e que ntl y i ncre a s e d by the  i nte re s t cos t on the  l e a s e  l i a bi l i ty a nd de cre a s e d by l e a s e
pa yme nts  ma de . It i s  re me a s ure d whe n the re  i s  a  cha nge  i n future  l e a s e  pa yme nts  a ri s i ng from a  cha nge  i n a n
i nde x or ra te , a  cha nge  i n the  e s �ma te  of the  a mount e xpe cte d to be  pa ya bl e  unde r a  re s i dua l  va l ue
gua ra nte e , or a s  a ppropri a te , cha nge s  i n the  a s s e s s me nt of whe the r a  purcha s e  or e xte ns i on op�on i s
re a s ona bl y ce rta i n to be  e xe rci s e d or a  te rmi na ti on opti on i s  re a s ona bl y ce rta i n not to be  e xe rci s e d.

 
The  Group ha s  a ppl i e d judge me nt to de te rmi ne  the  l e a s e  te rm for s ome  l e a s e  contra cts  tha t i ncl ude  re ne wa l
op�ons . The  a s s e s s me nt of whe the r the  Group i s  re a s ona bl y ce rta i n to e xe rci s e  s uch op�ons  i mpa cts  the
l e a s e  te rm, whi ch s i gni fi ca ntl y a ffe cts  the  a mount of l e a s e  l i a bi l i ti e s  a nd ri ght of us e  a s s e ts  re cogni s e d.
 
As a lessor
 
As  a  l e s s or, the  Group cl a s s i fie s  i ts  l e a s e s  a s  e i the r ope ra �ng or fina nce  l e a s e s . A l e a s e  i s  cl a s s i fie d a s  a
fina nce  l e a s e  i f i t tra ns fe rs  s ubs ta n�a l l y a l l  the  ri s ks  a nd re wa rds  i nci de nta l  to owne rs hi p of the  unde rl yi ng
a s s e t, a nd cl a s s i fie d a s  a n ope ra �ng l e a s e  i f i t doe s  not. The  Group ha s  not curre ntl y e nte re d i nto a ny l e a s e
tha t i s  cl a s s i fi e d a s  a n ope ra ti ng l e a s e .
 
At the  comme nce me nt of the  fina nce  l e a s e , the  Group re cogni s e s  a  l e a s e  re ce i va bl e  tha t e qua te s  to the  ne t
i nve s tme nt i n the  l e a s e , whi ch compri s e s  the  l e a s e  pa yme nts  re ce i va bl e  di s counte d us i ng the  Group's
i ncre me nta l  borrowi ng ra te .
 
For furthe r de ta i l s  on the  Group's  l e a s e s  s e e  note  30.
 
Exceptional items
 
Ite ms  tha t a re  non-ope ra �ng or non-re curri ng i n na ture  a re  pre s e nte d a s  e xce p�ona l  i te ms  i n the
cons ol i da te d i ncome  s ta te me nt, wi thi n the  re l e va nt a ccount he a di ng. The  Di re ctors  a re  of the  opi ni on tha t the
s e pa ra te  re cordi ng of e xce p�ona l  i te ms  provi de s  he l pful  i nforma �on a bout the  Group's  unde rl yi ng bus i ne s s
pe rforma nce . Eve nts  whi ch ma y gi ve  ri s e  to the  cl a s s i fica �on of i te ms  a s  e xce p�ona l  i ncl ude , but a re  not
re s tri cte d to, i mpa i rme nt cha rge s  ove r the  Group's  i nte rna l l y de ve l ope d a nd a cqui re d i nta ngi bl e s  a nd cos ts
re l a ti ng to bus i ne s s  a cqui s i ti ons  a l ong wi th a ny s ubs e que nt i nte gra ti on a nd re orga ni s a ti on cos t.

5. Functional and presentation currency

 
The  pre s e nta �on curre ncy of the  Group i s  US dol l a rs  (USD) i n round thous a nds . Ite ms  i ncl ude d i n the  fina nci a l
s ta te me nts  of e a ch of the  Group's  e n��e s  a re  me a s ure d i n the  func�ona l  curre ncy of e a ch e n�ty. The  Group
us e d the  l oca l  curre ncy a s  the  func�ona l  curre ncy, i ncl udi ng the  pa re nt Compa ny, whe re  the  func�ona l  curre ncy
i s  s te rl i ng. The  Group's  choi ce  of pre s e nta ti on curre ncy re fl e cts  i ts  s i gni fi ca nt de a l i ngs  i n tha t curre ncy.

 

6. Critical judgements and key sources of estimation uncertainty

 
In pre pa ri ng the s e  cons ol i da te d fina nci a l  s ta te me nts , the  Group ma ke s  judge me nts , e s �ma te s  a nd
a s s ump�ons  conce rni ng the  future  tha t i mpa ct the  a ppl i ca �on of pol i ci e s  a nd re porte d a mounts  of a s s e ts ,
l i a bi l i ti e s , i ncome  a nd e xpe ns e s .
 
The  re s ul �ng a ccoun�ng e s �ma te s  ca l cul a te d us i ng the s e  judge me nts  a nd a s s ump�ons  a re  ba s e d on
hi s tori ca l  e xpe ri e nce  a nd e xpe cta �ons  of future  e ve nts  a nd ma y not e qua l  the  a ctua l  re s ul ts . Es �ma te s  a nd
unde rl yi ng a s s ump�ons  a re  re vi e we d on a n ongoi ng ba s i s , a nd re vi s i ons  to e s �ma te s  a re  re cogni s e d
pros pe cti ve l y.

 
The  judge me nts  a nd ke y s ource s  of a s s ump�ons  a nd e s �ma �on unce rta i nty tha t ha ve  a  s i gni fica nt e ffe ct on
the  a mounts  re cogni s e d i n the  fi na nci a l  s ta te me nts  a re  di s cus s e d be l ow.

 
Judgements
 
Informa �on a bout judge me nts  ma de  i n a ppl yi ng a ccoun�ng pol i ci e s  tha t ha ve  the  mos t s i gni fica nt e ffe cts  on
the  a mounts  re cogni s e d i n the s e  cons ol i da te d fi na nci a l  s ta te me nts  a re  be l ow:
 
Capitalised development costs
 

The  Group ca pi ta l i s e s  de ve l opme nt cos ts  i n l i ne  wi th IAS 38 Intangible Assets. Ma na ge me nt a ppl i e s  judge me nt
i n de te rmi ni ng i f the  cos ts  me e t the  cri te ri a  a nd a re  the re fore  e l i gi bl e  for ca pi ta l i s a �on a t the  outs e t of a
proje ct; 2.63m ha s  be e n ca pi ta l i s e d on ne w proje cts  duri ng 2024 (2023: 2.84m). Si gni fica nt judge me nts  i ncl ude
the  de te rmi na �on tha t a s s e ts  ha ve  be e n s ubs ta n�a l l y e nha nce d, the  te chni ca l  fe a s i bi l i ty of the
de ve l opme nt, re cove ra bi l i ty of the  cos ts  i ncurre d, a nd e conomi c vi a bi l i ty of the  product a nd pote n�a l  ma rke t
a va i l a bl e  cons i de ri ng i ts  curre nt a nd future  cus tome rs .
 
Wi thi n Inta ngi bl e  As s e ts  a t the  ye a r e nd i s  3.8m (2023: 2.8m) ca pi ta l i s e d i n re l a �on to a  ne w product tha t
l a unche d to the  ma rke t i n Nove mbe r 2023. A ke y a s s ump�on i n the  future  e conomi c vi a bi l i ty of thi s  product i s
the  s ucce s s ful  s i gni ng of contra cts  wi th cus tome rs  i n the  pe ri od s ubs e que nt to the  ye a r e nd. Gi ve n the  e a rl y
s ta ge  of the  product i n i ts  l i fe  cycl e , the re  i s  unce rta i nty i n the  numbe r of contra cts  tha t wi l l  be  obta i ne d a nd
a  va ri a ti on from e xpe cta ti ons  coul d re s ul t i n a  va l ue  i n us e  be l ow the  ca rryi ng va l ue .
 
Se e  i nte rna l l y ge ne ra te d i nta ngi bl e  a s s e ts  a nd re s e a rch a nd de ve l opme nt wi thi n note  4 for de ta i l s  on the
Group's  ca pi ta l i s a �on a nd a mor�s a �on pol i ci e s , a nd Inta ngi bl e  As s e ts , note  17, for the  ca rryi ng va l ue  of
ca pi ta l i s e d de ve l opme nt cos ts .

 
Deferred tax asset on US losses and tax credits

 
The  Group ha s  re cogni s e d a  de fe rre d ta x a s s e t of 3.0m (2023: 3.8m) de ri ve d from US ta x cre di ts  (wi th 20-ye a r
e xpi ry da te s  ra ngi ng from 2038 to 2044). The  re cogni �on of thi s  a s s e t i s  ba s e d on the  e xpe cte d profita bi l i ty of
the  US e n��e s  us i ng the  Group's  five -ye a r Boa rd-a pprove d fore ca s ts , whi ch i ndi ca te s  tha t s uch cre di ts  woul d
be  u�l i s e d by the  fis ca l  ye a r e ndi ng 31 De ce mbe r 2026. Accordi ng to the  e na cte d l e gi s l a �on, the s e  ta x cre di ts
ca n be  us e d to offs e t a  curre nt i ncome  ta x l i a bi l i ty gre a te r tha n 25k, for up to 75% of the  s a i d l i a bi l i ty. The  ke y



ca n be  us e d to offs e t a  curre nt i ncome  ta x l i a bi l i ty gre a te r tha n 25k, for up to 75% of the  s a i d l i a bi l i ty. The  ke y
i nputs  a re  not s e ns i �ve  to pl a us i bl e  cha nge s  i n the  a s s ump�ons . In a ddi �on, to the  e xpe cte d profita bi l i ty of
the  US e n��e s , the  s a i d cre di ts  we re  a s s e s s e d unde r gui de l i ne s  e s ta bl i s he d unde r s e c�on 382 of the  curre nt
US ta x l e gi s l a ti on, whi ch s e ts  out tha t the s e  woul d be  re s tri cte d i f the re  i s  de e me d to ha ve  be e n a n owne rs hi p
cha nge  of gre a te r tha n 50% ove r the  a s s e s s me nt pe ri od. Thi s  a s s e s s me nt concl ude d a ny owne rs hi p cha nge
wa s  be l ow 50% re s ul �ng i n no re s tri c�on on the  cre di ts  a va i l a bl e  for us e . The  ne e d for a n a s s e s s me nt unde r
the  a bove -me nti one d s e cti on of the  US l e gi s l a ti on wi l l  be  moni tore d cl os e l y for i ts  future  a ppl i ca bi l i ty.
 
Identification of separable intangibles on acquisition
 
Ide n�fica �on of s e pa ra bl e  i nta ngi bl e s  on a cqui s i �on a re  re cogni s e d whe n the y a re  control l e d through
contra ctua l  or othe r l e ga l  ri ghts , or a re  s e pa ra bl e  from the  re s t of the  bus i ne s s , a nd the i r fa i r va l ue  ca n be
re l i a bl y me a s ure d. Cus tome r re l a �ons hi ps  a nd a cqui re d te chnol ogy ha ve  be e n i de n�fie d by ma na ge me nt a s
s e pa ra te  i nta ngi bl e  a s s e ts  a nd ca n be  re l i a bl y me a s ure d by va l ua ti on of future  ca s h fl ows .
Assumptions and estimation uncertainties
 
Informa �on a bout a s s ump�ons  a nd e s �ma �on unce rta i n�e s  tha t ha ve  a  s i gni fica nt ri s k of re s ul �ng i n
ma te ri a l  a djus tme nts  i n the  fol l owi ng ye a r a re :

 
Impairment of non-financial assets (subject to annual update)
 
The  Group a s s e s s e s  whe the r the re  a re  a ny i ndi ca tors  of i mpa i rme nt for a l l  non-fina nci a l  a s s e ts  a t e a ch
re por�ng da te . Goodwi l l  i s  te s te d for i mpa i rme nt a nnua l l y a nd a t othe r �me s  whe n s uch i ndi ca tors  e xi s t.
Othe r non-fina nci a l  a s s e ts  a re  te s te d for i mpa i rme nt whe n the re  a re  i ndi ca tors  tha t the  ca rryi ng a mounts  ma y
not be  re cove ra bl e . Whe n va l ue  i n us e  ca l cul a �ons  a re  unde rta ke n, ma na ge me nt mus t e s �ma te  the  e xpe cte d
future  ca s h flows  from the  a s s e t or ca s h-ge ne ra �ng uni t a nd choos e  a  s ui ta bl e  di s count ra te  i n orde r to
ca l cul a te  the  pre s e nt va l ue  of thos e  ca s h flows . Furthe r de ta i l s  a re  gi ve n i n note  17 a nd unde r judge me nts
re l a ti ng to ca pi ta l i s e d de ve l opme nt cos ts .
 
Useful economic lives of capitalised development costs (subject to annual update)
 
The  Group a mor�s e s  i ts  ca pi ta l i s e d de ve l opme nt cos ts  ove r 3 to 5 ye a rs  a s  thi s  ha s  be e n de e me d by
ma na ge me nt to be  the  be s t re fle c�on of the  l i fe  cycl e  of the i r te chnol ogy. If thi s  us e ful  e conomi c l i fe  e s �ma te
we re  to be  4 or 6 ye a rs , the  i mpa ct on the  curre nt ye a r a mor�s a �on woul d be  625k hi ghe r a nd 369k l owe r
re s pe c�ve l y. Ma na ge me nt re vi e w thi s  e s �ma te  e a ch ye a r to e ns ure  i t i s  re fle c�ve  of the  te chnol ogi e s  be i ng
de ve l ope d.  

7. Business and geographical segments

Segmental analysis
 
The  Group's  ope ra �ng s e gme nts  unde r IFRS ha ve  be e n de te rmi ne d wi th re fe re nce  to the  fina nci a l  i nforma �on
pre s e nte d to the  Boa rd of Di re ctors . The  Boa rd of the  Group i s  cons i de re d the  Chi e f Ope ra �ng De ci s i on Ma ke r
("CODM") a s  de fine d wi thi n IFRS 8, a s  i t s e ts  the  s tra te gi c goa l s  for the  Group a nd moni tors  i ts  ope ra �ona l
pe rforma nce  a ga i ns t thi s  s tra te gy.
 
The  Group's  Ti cke ti ng a nd Di s tri buti on ope ra ti ng s e gme nt compri s e s  the  fol l owi ng products :

o  accesso Passport �cke �ng s ui te  us i ng our hos te d propri e ta ry te chnol ogy offe ri ng to ma xi mi s e
up-s e l l i ng, cros s -s e l l i ng a nd s e l l i ng gre a te r vol ume s .

o  accesso Siriusware s oOwa re  s ol u�ons  provi di ng modul e s  i n �cke �ng & a dmi s s i ons ,
me mbe rs hi ps , re s e rva �ons , re s ource  s che dul i ng, re ta i l , food s e rvi ce , gi O ca rds , ki os ks  a nd
e Comme rce .

o  accesso ShoWare �cke �ng s ol u�on for box office , onl i ne , ki os k, mobi l e , ca l l  ce ntre  a nd s oci a l
me di a  s a l e s .

o  Ingresso ope ra te  a  cons ol i da te d di s tri bu�on pl a Uorm whi ch conne cts  ve nue s  a nd di s tri butors ,
ope ni ng up a  l a rge r gl oba l  cha nne l  for cl i e nts  to s e l l  the i r e ve nt, the a tre  a nd a �ra c�on
ti cke ts .

o  accesso Paradox cuKng-e dge  s oOwa re  s ol u�on s pe ci fica l l y ta i l ore d to the  uni que  ne e ds  of the
i ndus try. The  fle xi bl e , hos te d s ol u�on e mpowe rs  s ki  a re a s  to ta ke  ful l  control  of the i r
ope ra �ons  a cros s  �cke �ng a nd pa s s e s , s now s chool , re ta i l , e qui pme nt re nta l , food &
be ve ra ge , a dmi ni s tra ti on, a nd onl i ne  s a l e s  i n one , uni fi e d pl a tform.

o  accesso Horizon hi ghl y func�ona l  a nd be s t-i n-cl a s s  �cke �ng a nd vi s i tor ma na ge me nt s ol u�on
l e ve ra gi ng a n i nnova ti ve  portfol i o mode l  a pproa ch to gue s t ma na ge me nt.

 
The  Group's  Gue s t Expe ri e nce  re porta bl e  s e gme nt compri s e s  the  fol l owi ng a ggre ga te d ope ra ti ng s e gme nts :
 

o  accesso LoQueue provi di ng l e a di ng e dge  vi rtua l  que ui ng s ol u�ons  to ta ke  cus tome rs  out of
l i ne , i mprove  gue s t e xpe ri e nce  a nd i ncre a s e  re ve nue  for the me  pa rks .

o  Mobile Applica�ons e xpe ri e nce  ma na ge me nt pl a Uorms  whi ch de l i ve rs  pe rs ona l i s e d re a l -�me
i mme rs i ve  cus tome r e xpe ri e nce s  a t the  ri ght �me , e l e va �ng the  gue s t's  e xpe ri e nce  a nd
l oya l ty to the  bra nd.

o  accesso Freedom : re ce ntl y l a unche d poi nt of s a l e  s ys te m e na bl i ng modul e s  i n food a nd
be ve ra ge , re ta i l , e Comme rce  vi a  ki os k or mobi l e  through a  mul ti -te na nte d hos te d s ol uti on.

 
The  Group's  vi rtua l  que ui ng s ol u�on ( accesso LoQueue), e xpe ri e nce  ma na ge me nt pl a Uorms  ( Mobile Pla-orms ),
a nd food a nd be ve ra ge  re ta i l  s ys te m (accesso Freedom) a re  he a de d by s e gme nt ma na ge rs  who di s cus s  the
ope ra �ng a c�vi �e s , fina nci a l  re s ul ts , fore ca s ts  a nd pl a ns  of the i r re s pe c�ve  s e gme nts  wi th the  CODM. The s e
thre e  di s �nct ope ra �ng s e gme nts  s ha re  s i mi l a r e conomi c cha ra cte ri s �cs , e xpe cte d l ong-te rm fina nci a l
pe rforma nce , cus tome rs  a nd ma rke ts ; the  products  a re  he a vi l y be s poke , te chnol ogy a nd s oOwa re  i nte ns i ve  i n
the i r de l i ve ry a nd a re  di re ctl y ta rge te d a t i mprovi ng a  gue s t's  e xpe ri e nce  of a n a �ra c�on or e nte rta i nme nt
ve nue , whi l s t provi di ng cros s -s e l l i ng opportuni �e s  a nd i ncre a s e d re ve nue s  to the  ve nue s . Ma na ge me nt
the re fore  concl ude  tha t the y me e t the  a ggre ga ti on cri te ri a .
 
 
 
The  Group's  Profe s s i ona l  Se rvi ce s  re porta bl e  s e gme nt compri s e s  of profe s s i ona l  s e rvi ce s  re ve nue s  ge ne ra te d
i nde pe nde ntl y from the  Group's  othe r products . The s e  re ve nue s  a re  for s e rvi ce s  tha t s ta nd s e pa ra te  from our
tra ns a c�ona l  a nd l i ce nce  re ve nue s  a nd fluctua te  de pe ndi ng on cus tome r proje ct l i fe  cycl e s . The  pre s e nta �on
of the  s e gme nta l  i nforma �on for Profe s s i ona l  Se rvi ce s  wa s  pre vi ous l y di s cl os e d a s  pa rt of Gue s t Expe ri e nce ,
but wa s  re vi s e d for the  ye a r e nde d 31 De ce mbe r 2024 to re fle ct the  s tructura l  cha nge s  wi thi n the  Group
fol l owi ng the  a cqui s i ti ons  ma de  duri ng 2023.

 
The  Group's  a s s e ts  a nd l i a bi l i �e s  a re  re vi e we d on a  Group ba s i s  a nd the re fore  s e gme nta l  i nforma �on i s  not



The  Group's  a s s e ts  a nd l i a bi l i �e s  a re  re vi e we d on a  Group ba s i s  a nd the re fore  s e gme nta l  i nforma �on i s  not
provi de d for the  s ta te me nts  of fi na nci a l  pos i ti on of the  s e gme nts .
 
The  CODM moni tors  the  re s ul ts  of the  re porta bl e  s e gme nts  pri or to cha rge s  for i nte re s t, de pre ci a �on, ta x,
a mor�s a �on a nd non-re curri ng i te ms  but a Oe r the  de duc�on of ca pi ta l i s e d de ve l opme nt cos ts . The  Group ha s
a  s i gni fica nt a mount of ce ntra l  una l l oca te d cos ts  whi ch a re  not s e gme nt s pe ci fic. The s e  cos ts  ha ve  the re fore
be e n e xcl ude d from s e gme nt profi ta bi l i ty a nd pre s e nte d a s  a  s e pa ra te  l i ne  be l ow s e gme nt profi t.

 
The  fol l owi ng i s  a n a na l ys i s  of the  Group's  re ve nue  a nd re s ul ts  from the  con�nui ng ope ra �ons  by re porta bl e
s e gme nt, whi ch re pre s e nts  re ve nue  ge ne ra te d from e xte rna l  cus tome rs .

2024
000

2023
*Re s ta te d

000
 

Ti cke ti ng a nd Di s tri buti on 113,032 104,024
Gue s t Expe ri e nce 31,463 34,175
Profe s s i ona l  Se rvi ce s 7,796 11,316

 
Total revenue 152,291 149,515

 
*Compa ra �ve s  for the  pe ri od e ndi ng 31 De ce mbe r 2023 ha ve  be e n re s ta te d to pre s e nt Profe s s i ona l  Se rvi ce s  a s
a  di s �nct s e gme nt fol l owi ng s tructura l  cha nge s  wi thi n the  Group. Thi s  re ve nue  wa s  pre vi ous l y i ncl ude d wi thi n
the  Gue s t Expe ri e nce  s e gme nt.

 
 Ticketing

and
Distribution

Guest
Experience

 

Professional
Services

Central
unallocated

 costs

Capitalised
development

costs

Group
 

Year ended 31 December 2024 000 000 000 000 000 000

Revenue 113,032 31,463 7,796 - - 152,291
Cos t of s a l e s (24,104) (5,734) (3,445) - - (33,283)
Ce ntra l  una l l oca te d
a dmi ni s tra ti ve  e xpe ns e s

- - - (93,544) (2,633) (96,177)

Cash EBITDA (1) 88,928 25,729 4,351 (93,544) (2,633) 22,831
      

Ca pi ta l i s e d de ve l opme nt
s pe nd

     2,633

De pre ci a ti on a nd
a morti s a ti on (e xcl udi ng
a cqui re d i nta ngi bl e s )

     (4,259)

Amorti s a ti on re l a te d to
a cqui re d i nta ngi bl e s

     (4,212)

Sha re -ba s e d pa yme nts      (3,705)
Acqui s i ti on, i nte gra ti on a nd
di s pos a l  re l a te d cos ts

     (127)

Fi na nce  i ncome      839
Fi na nce  e xpe ns e      (2,319)

Profit before tax      11,681
 
 
 

 

 
 Ticketing

and
Distribution

Guest
Experience*

 

Professional
Services*

Central
unallocated

 costs

Capitalised
development

costs

Group
 

Year ended 31 December 2023
(Restated)

000 000 000 000 000 000

Re ve nue 104,024 34,175 11,316 - - 149,515
Cos t of s a l e s (20,768) (8,647) (5,677) (176) - (35,268)
Ce ntra l  una l l oca te d
a dmi ni s tra ti ve  e xpe ns e s

- - - (93,460) 2,839 (90,621)

Ca s h EBITDA (1) 83,256 25,528 5,639 (93,636) 2,839 23,626

Ca pi ta l i s e d de ve l opme nt
s pe nd

2,839

De pre ci a ti on a nd
a morti s a ti on (e xcl udi ng
a cqui re d i nta ngi bl e s )

(7,832)

Amorti s a ti on re l a te d to
a cqui re d i nta ngi bl e s

(2,811)

Impa i rme nt of i nta ngi bl e
a s s e ts

(6)

Sha re -ba s e d pa yme nts (3,187)
Exce pti ona l  cos ts  re l a ti ng to
a cqui s i ti ons (2,690)

Fi na nce  i ncome 953
Fi na nce  e xpe ns e (2,084)

Profi t be fore  ta x 8,808

 
(1)   Ca s h EBITDA i s  ca l cul a te d a s  ope ra �ng profit be fore  the  de duc�on of a mor�s a �on, i mpa i rme nt of

i nta ngi bl e  a s s e ts , de pre ci a �on, a cqui s i �on, i nte gra �on a nd di s pos a l  cos ts , de fe rre d a nd con�nge nt
pa yme nts , a nd cos ts  re l a te d to s ha re -ba s e d pa yme nts  but a fte r ca pi ta l i s e d de ve l opme nt cos ts .
 

*Compa ra �ve s  for the  pe ri od e ndi ng 31 De ce mbe r 2023 ha ve  be e n re s ta te d to pre s e nt Profe s s i ona l  Se rvi ce s  a s
a  di s �nct s e gme nt fol l owi ng s tructura l  cha nge s  wi thi n the  Group. Thi s  re ve nue  wa s  pre vi ous l y i ncl ude d wi thi n



a  di s �nct s e gme nt fol l owi ng s tructura l  cha nge s  wi thi n the  Group. Thi s  re ve nue  wa s  pre vi ous l y i ncl ude d wi thi n
the  Gue s t Expe ri e nce  s e gme nt.

 
The  s e gme nts  wi l l  be  a s s e s s e d a s  the  Group de ve l ops  a nd conti nue s  to ma ke  a cqui s i ti ons .
 

 

 
An a na l ys i s  of the  Group's  e xte rna l  re ve nue s  a nd non-curre nt a s s e ts  (e xcl udi ng de fe rre d ta x) by ge ogra phi ca l
l oca ti on a re  de ta i l e d be l ow:

  Revenue  Non-current assets
  2024  2023*  2024  2023
  000  000  000  000

       
UK*  32,561 28,581 24,115 24,830
Ita l y*  1,162 215 38,274 39,675
Ge rma ny  2,296 2,848 1 7
Fra nce  1,480 1,359 - -
Spa i n*  1,280 1,321 - -
Ne the rl a nds *  976 1,041 - -
I re l a nd  448 382 1,685 2,131
Othe r Europe  983 749 - -
Aus tra l i a *  6,130 5,913 17 9
Ja pa n  1,894 1,754 - -
Si nga pore  1,563 402 2,199 2,545
Othe r As i a /South Pa ci fi c  1,384 1,252 12 8
USA*  88,004 93,196 84,850 86,063
Ca na da  5,483 4,536 8,867 10,863
Me xi co  3,135 3,761 96 47
Othe r Ce ntra l  a nd South Ame ri ca  874 903 - 12
Uni te d Ara b Emi ra te s  1,897 1,109 1,746 1,953
Othe r Mi ddl e  Ea s t  371 - - -
Afri ca  370 193 - -

  152,291  149,515  161,862  168,143
 

*Thi s  di s cl os ure  ha s  be e n re s ta te d for the  ye a r e nde d 31 De ce mbe r 2023 to pre s e nt di s tri buti on re ve nue  by
country of the  ve nue  ra the r tha n country of di s tri butor (i .e . whe re  the  ve nue  i s  l oca te d ra the r tha n the  l oca ti on
of the  di s tri butor whe re  the  ti cke t wa s  s ol d). Thi s  re cl a s s i fi ca ti on a l i gns  di s tri buti on re ve nue  more  cl os e l y to
the  pre s e nta ti on of accesso's  othe r products , whe re  the  pri ma ry ma rke t re l a te s  to the  l oca ti on of the  ve nue  or
e ve nt.

Re ve nue  ge ne ra te d i n e a ch of the  ge ogra phi ca l  l oca �ons  i s  ge ne ra l l y i n the  l oca l  curre ncy of the  ve nue  or
ope ra tor ba s e d i n tha t l oca ti on.

 
Major customers
 
The  Group ha s  e nte re d i nto a gre e me nts  wi th the me  pa rks , the me  pa rk groups , a nd a �ra c�ons  to ope ra te  i ts
te chnol ogy i n s i ngl e  or mul ti pl e  the me  pa rks  or a ttra cti ons  wi thi n the  the me  pa rk group.
 
The re  a re  two pa rk a nd a ttra cti on ope ra tors  wi th whi ch the  Group ha s  contra ctua l  re l a ti ons hi ps  wi th combi ne d
s e gme nta l  re ve nue s  i n e xce s s  of 10% of the  tota l  Group re ve nue . The  firs t pa rk ope ra tor a ccounte d for 17.2m
(2023: 17.9m) of Ti cke �ng a nd Di s tri bu�on re ve nue  a nd for 11.7m (2023: 14.9m) of Gue s t Expe ri e nce  re ve nue .
The  s e cond pa rk a nd a �ra c�ons  ope ra tor a ccounte d for 15.7m (2023: 15.2m) of Ti cke �ng a nd Di s tri bu�on
re ve nue  a nd for 7.6m (2023: 7.4m) of Gue s t Expe ri e nce  re ve nue .

8. Revenue

Re ve nue  pri ma ri l y a ri s e s  from the  ope ra ti on a nd l i ce ns i ng of vi rtua l  que ui ng s ol uti ons , the  de ve l opme nt a nd
a ppl i ca ti on of e Comme rce  ti cke ti ng, profe s s i ona l  s e rvi ce s , a nd l i ce nce  s a l e s  i n re l a ti on to poi nt-of-s a l e  a nd
gue s t ma na ge me nt s oftwa re  a nd re l a te d ha rdwa re . Al l  re ve nue  of the  Group i s  from contra cts  wi th cus tome rs .

  

Disaggregated revenue
The  Group ha s  di s a ggre ga te d re ve nue  i nto va ri ous  ca te gori e s  i n the  fol l owi ng ta bl e  whi ch i s  i nte nde d to
de pi ct the  na ture , a mount, �mi ng a nd unce rta i nty of re ve nue  re cogni �on a nd to e na bl e  us e rs  to unde rs ta nd
the  re l a ti ons hi p wi th re ve nue  s e gme nt i nforma ti on provi de d i n note  8.

  Year ended 31 December 2024 Year ended 31 December 2023*

  Ticketing and
Distribution

Guest
Experience

Professional
Services

 
Group

Ticketing and
Distribution**

Guest
Experience*

Professional
Services*

 
Group

 

  000 000 000 000 000 000 000 000  

Primary geographic markets       

UK**  29,274 3,287 - 32,561 25,295 3,286 - 28,581  

Ita ly**  1,162 - - 1,162 215 - - 215  

Germany  1,123 1,173 - 2,296 1,006 1,842 - 2,848  

France  40 1,440 - 1,480 26 1,333 - 1,359  

Spain**  135 1,145 - 1,280 15 1,306 - 1,321  

Netherlands**  168 808 - 976 183 858 - 1,041  

Ireland  345 70 33 448 314 68 - 382  

Other Europe  427 556 - 983 380 369 - 749  

Austral ia**  4,604 1,526 - 6,130 4,299 1,614 - 5,913  



Austral ia** 4,604 1,526 6,130 4,299 1,614 5,913

Japan  1,894 - - 1,894 1,754 - - 1,754  

Singapore  1,563 - - 1,563 402 - - 402  

Other As ia/South Paci fic  1,256 128 - 1,384 1,012 240 - 1,252  

USA**  59,427 20,843 7,734 88,004 59,098 22,808 11,290 93,196  

Canada  5,191 292 - 5,483 4,270 266 - 4,536  

Mexico  2,911 195 29 3,135 3,550 185 26 3,761  

Other Central  and South America  874 - - 874 903 - - 903  

United Arab Emirates  1,897 - - 1,897 1,109 - - 1,109  

Other Middle East  371 - - 371 - - - -  

Africa  370 - - 370 193 - - 193  

 113,032 31,463 7,796 152,291 104,024 34,175 11,316 149,515  

 

Product type       

Licence fees  4,782 - - 4,782 4,386 - - 4,386  

Support and maintenance  9,756 431 - 10,187 8,809 529 - 9,338  

Platform fees  - 3,164 - 3,164 - 3,352 - 3,352  

Virtual  queuing  - 25,705 - 25,705 - 29,098 - 29,098  

Ticketing and eCommerce  88,843 139 - 88,982 82,753 23 - 82,776  

Profess ional  services  5,187 140 7,796 13,123 4,007 213 11,316 15,536  

Hardware  321 1,858 - 2,179 769 764 - 1,533  

Other  4,143 26 - 4,169 3,301 195 - 3,496  

 113,032 31,463 7,796 152,291 104,024 34,175 11,316 149,515  

   

 

 

 

Timing of transfer of goods and
services

      

Point in time l icence fees  3,936 - - 3,936 3,834 - - 3,834  

Point in time virtual
queuing/ticketing/hardware/other

 93,307 30,753 - 124,060 86,823 33,409 - 120,232

 97,243 30,753 - 127,996 90,657 33,409 - 124,066  
 

  

 

 
 

Over time l icence fees  846 - - 846 552 - - 552  

Over time maintenance, support,
platform fees  and profess ional
services

 
14,943 710 7,796 23,449 12,815 766 11,316 24,897  

 15,789 710 7,796 24,295 13,367 766 11,316 25,449  
 

  

 

  

 113,032 31,463 7,796 152,291 104,024 34,175 11,316 149,515  

   

 

 

 

Revenue included within point in
time l icence fees  above related to
the exercise or lapse of renewal
rights

 

1,020 - - 1,020 1,811 - - 1,811

 
 

 
*The  Gue s t Expe ri e nce  s e gme nt ha s  be e n re s ta te d to e xcl ude  Profe s s i ona l  Se rvi ce s  tha t a re  not be i ng provi de d i n
conjuncti on wi th one  of our products . The  pri or pe ri od Gue s t Expe ri e nce  re ve nue  wa s  45.5m be i ng the  s um of the  Gue s t
Expe ri e nce  a nd Profe s s i ona l  Se rvi ce s  2023 a mounts .

**Thi s  di s cl os ure  ha s  be e n re s ta te d for the  ye a r e nde d 31 De ce mbe r 2023 to pre s e nt di s tri buti on re ve nue  by country of
the  ve nue  ra the r tha n country of di s tri butor (i .e . whe re  the  ve nue  i s  l oca te d ra the r tha n the  l oca ti on of the  di s tri butor
whe re  the  ti cke t wa s  s ol d). Thi s  re cl a s s i fi ca ti on a l i gns  di s tri buti on re ve nue  more  cl os e l y to the  pre s e nta ti on of
accesso's  othe r products , whe re  the  pri ma ry ma rke t re l a te s  to the  l oca ti on of the  ve nue  or e ve nt.

Contract balances
 

The  fol l owi ng ta bl e s  provi de  i nforma ti on a bout contra ct a s s e ts  a ri s i ng from contra cts  wi th cus tome rs .

 

Group Company
Non-
current Current

 
Total

Non-
current Current

 
Total

000 000 000 000 000 000



000 000 000 000 000 000
 
At 31 December 2023 784 3,345 4,129 28 524 552

At 31 December 2024 763 2,805 3,568 16 21 37

 
Breakdown of contract assets  at 31 December 2024

Group
000

 
 

Company
000

 

Accrued income 3,223 -  

Contract commiss ions 345 37  

3,568 37  

 
 
Breakdown of contract assets  at 31 December 2023

Group
000

 
 

Company
000

Accrued income 3,675 484
Contract commiss ions 454 68

4,129 552
 

The  contra ct a s s e ts  pri ma ri l y re l a te  to the  Group's  ri ghts  to cons i de ra �on for l i ce nce  fe e s  or profe s s i ona l

s e rvi ce s  re cogni s e d but not bi l l e d. The  contra ct a s s e ts  a re  tra ns fe rre d to re ce i va bl e s  whe n the  ri ghts  be come

uncondi �ona l . Thi s  occurs  whe n the  Group i s s ue s  a n i nvoi ce  to the  cus tome r i n l i ne  wi th the  contra ctua l l y

a gre e d te rms  a nd doe s  not re l a te  pure l y to the  pa s s a ge  of �me . The  Group a l s o ca pi ta l i s e s  commi s s i ons  pa i d

i n conne c�on wi th obta i ni ng a  contra ct a nd re cogni s e s  the  e xpe ns e  ove r the  te rm of the  a gre e me nt, te s �ng for

i mpa i rme nt a nnua l l y.

 
The  fol l owi ng ta bl e s  provi de  i nforma ti on a bout contra ct l i a bi l i ti e s  a ri s i ng from contra cts  wi th cus tome rs .

 

Group  Company  
Non-

current Current
 

Total Non-current Current
 

Total
000 000 000 000 000 000

 
At 31 December 2023 927 7,353 8,280 2 171 173

At 31 December 2024 492 7,265 7,757 - 493 493

 

Tra ns fe rs  of contra ct l i a bi l i ti e s  to re ve nue  duri ng the  pe ri od we re  e qua l  to the  pri or ye a r curre nt l i a bi l i ti e s .
 
The  contra ct l i a bi l i ti e s  pri ma ri l y re l a te  to s upport a nd ma i nte na nce  s e rvi ce s  to be  provi de d for ti cke ti ng

s oftwa re  l i ce nce s  a nd gue s t ma na ge me nt s oftwa re , whe re  the  re ve nue  i s  re cogni s e d ove r the  te rms  of the

a gre e me nts . A porti on of contra ct l i a bi l i ti e s  re l a te s  to upfront mi l e s tone  bi l l i ngs  whe re  the  pe rforma nce

obl i ga ti on ha s  not ye t be e n s a ti s fi e d. The  re ma i ni ng ba l a nce  of contra ct l i a bi l i ti e s  cons i s ts  of ma te ri a l  ri ghts

cus tome rs  of the  Group's  ti cke ti ng s oftwa re  re ce i ve  a t the  ti me  the  contra ct i s  s i gne d for the  ri ght to us e

s oftwa re  l i ce nce s , whi ch a l l ows  the m to re ne w a t a  di s count i n s ubs e que nt ye a rs . Re fe r to i te m (b) the  Group's

re ve nue  re cogni ti on pol i cy ta bl e  i n note  4 cove ri ng s oftwa re  l i ce nce s  a nd the  re l a te d ma i nte na nce  a nd

s upport re ve nue . The  re ve nue  i s  re cogni s e d whe n the  cus tome r re ne ws  ove r the  te rm of the  contra ct or 5 ye a rs

for contra cts  tha t do not ha ve  a  te rm.

 
No re ve nue  wa s  re cogni s e d i n the  pe ri od e nde d 31 De ce mbe r 2024 or 2023 from pe rforma nce  obl i ga �ons

s a ti s fi e d (or pa rti a l l y s a ti s fi e d) i n pre vi ous  pe ri ods .

 

                Remaining performance obligations

 

No i nforma ti on i s  provi de d a bout re ma i ni ng pe rforma nce  obl i ga ti ons  a t 31 De ce mbe r 2024 or 2023 tha t ha ve  a n

ori gi na l  e xpe cte d dura ti on of one  ye a r or l e s s , a s  a l l owe d by IFRS 15.
 
The  a mount of re ve nue  tha t wi l l  be  re cogni s e d i n future  pe ri ods  on contra cts  wi th ma te ri a l  ri ghts  ove r future
di s counte d l i ce nce  fe e s  i s  a na l ys e d a s  fol l ows :
 
 31 December 2024 31 December 2023    

 Less than 1 year Between 1 and 5
years

Less than 1 year Between 1 and 5
years

 

000 000 000 000  



000 000 000 000  

Ma te ri a l  ri ghts  ove r
di s counte d l i ce nce  fe e
re ne wa l

381 485 652 895  

 

9. Finance income and expense

 
The  ta bl e  be l ow de ta i l s  the  fi na nce  i ncome  a nd e xpe ns e  for the  curre nt a nd pri or pe ri ods :
 

  2024 2023
  000 000

Finance income:  
Ba nk i nte re s t re ce i ve d  833  934
Inte re s t on ta x re ce i va bl e  -  15
Fi na nce  l e a s e  re ce i va bl e s  6  4
Tota l  fi na nce  i ncome  839  953

   
Finance costs:    

Ba nk i nte re s t  (1,586)  (1,467)
Amorti s a ti on of ca pi ta l i s e d re fi na nce  cos ts  (285)  (464)
Le a s e  (note  30)  (119)  (101)

      Inte re s t on s a l e s  ta x a ccrua l  (54)  (52)
      Re va l ua ti on of borrowi ngs  he l d i n fore i gn curre ncy  (275)  -

   
Tota l  fi na nce  cos ts  (2,319)  (2,084)

  
Net finance expense  (1,480)  (1,131)

10. Tax

The  ta bl e  be l ow provi de s  a n a na l ys i s  of the  ta x cha rge  for the  pe ri ods  e nde d 31 De ce mbe r 2024 a nd 31
De ce mbe r 2023:
 

  2024 2023
 

 000 000
UK corporation tax  
Curre nt ta x on i ncome  for the  pe ri od 505  946
Adjus tme nt i n re s pe ct of pri or pe ri ods (101)  (364)

  404  582
Overseas tax    
Curre nt ta x on i ncome  for the  pe ri od  2,279  2,115
Adjus tme nt i n re s pe ct of pri or pe ri ods  271  933

 2,550  3,048
   

Total current taxation  2,954  3,630
   
Deferred taxation   
Ori gi na l  a nd re ve rs a l  of te mpora ry di ffe re nce  - for the  curre nt pe ri od (390)  (1,094)
Impa ct on de fe rre d ta x ra te  cha nge s 591  170
Ori gi na l  a nd re ve rs a l  of te mpora ry di ffe re nce  - for the  pri or pe ri od (557)  (1,590)

(356)  (2,514)
Total taxation charge 2,598  1,116

 

 
The  di ffe re nce s  be twe e n the  a ctua l  ta x cha rge  for the  pe ri od a nd the  the ore ti ca l  a mount tha t woul d a ri s e
us i ng the  a ppl i ca bl e  we i ghte d a ve ra ge  ta x ra te  a re  a s  fol l ows :

 2024  2023
 

 000  000
   

Profi t on ordi na ry a cti vi ti e s  be fore  ta x 11,681  8,808
  

Ta x a t Uni te d Sta te s  ta x ra te  of 27.36% (2023: 27.67%) 3,196  2,437
  

Effe cts  of:   
  

Expe ns e s  not de ducti bl e  for ta x purpos e s (218)  (61)
Profi t s ubje ct to fore i gn ta xe s  a t a  l owe r ma rgi na l  ra te 36  714
Adjus tme nt i n re s pe ct of pri or pe ri od - i ncome  s ta te me nt (387)  (1,021)
Re s e a rch a nd De ve l opme nt cre di t e s ti ma ti on a djus tme nt 213  (697)
Re s e a rch a nd De ve l opme nt cre di ts  uti l i s e d (509)  (351)
Sha re  opti ons (274)  (177)
Impa ct of ra te  cha nge s 591  170
De fe rre d ta x on fore i gn l os s e s  a nd R&D cre di ts  not re cogni s e d 536  -
Othe r                        (586)  102

  
Total taxation charge 2,598  1,116
 
Deferred taxation Asset  Liability

 000 000
Group   
At 31 De ce mbe r 2022 15,279 (3,294)
 
Cre di te d/(cha rge d) to i ncome 2,573 (59)
(Cha rge d) di re ctl y to e qui ty (1,274) -



(Cha rge d) di re ctl y to e qui ty (1,274) -
Fore i gn curre ncy tra ns l a ti on 40 (22)
Acqui re d through bus i ne s s  combi na ti on
 

85 (5,446)

At 31 December 2023 16,703 (8,821)
    
(Charged)/credited to income (1,294)  1,649
(Charged) directly to equity (289)  -
Foreign currency translation (81)  17

   
At 31 December 2024 15,039  (7,155)

Company   
At 31 De ce mbe r 2022 - (163)
 
Cre di te d/(cha rge d) to i ncome 19 (31)
(Cha rge d) di re ctl y to e qui ty (17) -
Fore i gn curre ncy tra ns l a ti on 5 (13)
Ne tte d a ga i ns t the  a s s e t (7) 7

  
At 31 December 2023 - (200)
   
Credited to income 38 132
(Charged) directly to equity (1) -
Foreign currency translation - 4
Netted against the asset (37) 37

  
At 31 December 2024 - (27)
 
The  fol l owi ng ta bl e  s umma ri s e s  the  re cogni s e d de fe rre d ta x a s s e t a nd l i a bi l i ty:
 2024 2023
  
Group 000 000
Recognised asset  
Ta x re l i e f on une xe rci s e d e mpl oye e  s ha re  opti ons 1,582 1,930
Short-te rm ti mi ng di ffe re nce s 1,569 2,829
Ne t ope ra ti ng l os s e s  & ta x cre di ts 3,029 4,552
Ca pi ta l i s e d R&D e xpe ndi ture 8,859 7,392
Deferred tax asset 15,039  16,703

  
Recognised liability  
Ca pi ta l  a l l owa nce s  i n e xce s s  of de pre ci a ti on (17) (703)
Short-te rm ti mi ng di ffe re nce s (536) (745)
Bus i ne s s  combi na ti ons (6,602) (7,373)
Deferred tax liability (7,155) (8,821)
  
Company  
Recognised asset  
Ta x re l i e f on une xe rci s e d e mpl oye e  s ha re  opti ons 110 60
Short-te rm ti mi ng di ffe re nce s 18 32
Offs e t a ga i ns t Compa ny de fe rre d ta x a s s e t (128) (92)
Deferred tax asset - -
 

  
Recognised liability  
Ca pi ta l  a l l owa nce s  i n e xce s s  of de pre ci a ti on (155) (292)
Offs e t a ga i ns t Compa ny de fe rre d ta x a s s e t 128 92
Deferred tax liability (27) (200)
  
Group  
Unrecognised asset  
Ne t ope ra ti ng l os s e s  & ta x cre di ts  - Ca na da  (i ncl ude d wi thi n the
unre cogni s e d de fe rre d ta x a s s e t i s  0.3m re l a ti ng to pri or pe ri od)

536 -

Unrecognised deferred tax asset 536 -
  
 
The  ta x ra te  i n the  US ra te  re ma i ne d a t 21%, be fore  s ta te  ta xe s . De fe rre d ta x a s s e ts  a nd l i a bi l i �e s  we re
me a s ure d a t a  ra te  of 21% (2023: 21%) pl us  s ta te  ta xe s  i n the  US.
 
The  ta x ra te  i n the  UK re ma i ne d a t 25%. De fe rre d ta x a s s e ts  a nd l i a bi l i �e s  we re  me a s ure d a t a  ra te  of 25%
(2023: 25%).
 
The re  a re  no ma te ri a l  unre cogni s e d de fe rre d ta x a s s e ts  outs i de  of Ca na da .
 
The  cri �ca l  a s s ump�ons  us e d i n the  a s s e s s me nt for the  re cogni �on of the  de fe rre d ta x a s s e t on US l os s e s
a nd a va i l a bl e  ta x cre di ts  a re  di s cus s e d i n note  6.

 
Taxation and transfer pricing
 
The  Group i s  a n i nte rna �ona l  te chnol ogy bus i ne s s  a nd, a s  s uch, tra ns fe r pri ci ng pol i ci e s  a re  i n pl a ce  to cove r
fundi ng a rra nge me nts , ma na ge me nt cos ts  a nd the  e xpl oi ta �on of IP be twe e n Group compa ni e s . Tra ns fe r
pri ce s  a nd the  pol i ci e s  a ppl i e d di re ctl y a ffe ct the  a l l oca �on of Group-wi de  ta xa bl e  i ncome  a cros s  a  numbe r of
ta x juri s di c�ons . Whi l e  tra ns fe r pri ci ng e ntri e s  be twe e n l e ga l  e n��e s  a re  on a n a rm's  l e ngth ba s i s , the re  i s
i ncre a s i ng s cru�ny from ta x a uthori �e s  on tra ns fe r pri ci ng a rra nge me nts . Thi s  coul d re s ul t i n the  cre a �on of
unce rta i n ta x pos i ti ons .  
 
The  Group provi de s  for a n�ci pa te d ri s ks , ba s e d on re a s ona bl e  e s �ma te s , for ta x ri s ks  i n the  re s pe c�ve
countri e s  i n whi ch i t ope ra te s . The  a mount of s uch provi s i ons  ca n be  ba s e d on va ri ous  fa ctors , s uch a s



countri e s  i n whi ch i t ope ra te s . The  a mount of s uch provi s i ons  ca n be  ba s e d on va ri ous  fa ctors , s uch a s
e xpe ri e nce  wi th pre vi ous  ta x a udi ts  a nd di ffe ri ng i nte rpre ta �ons  of ta x re gul a �ons  by the  ta xa bl e  e n�ty a nd
the  re s pons i bl e  a uthori ty. Unce rta i n�e s  e xi s t wi th re s pe ct to the  e vol u�on of the  Group fol l owi ng
i nte rna �ona l  a cqui s i �ons  hol di ng s i gni fica nt IP a s s e ts , i nte rpre ta �on of compl e x ta x re gul a �ons , cha nge s  i n
ta x l a ws , a nd the  a mount a nd ti mi ng of future  ta xa bl e  i ncome .
 
Gi ve n the  wi de  ra nge  of i nte rna �ona l  bus i ne s s  re l a �ons hi ps  a nd the  l ong-te rm na ture  a nd compl e xi ty of
e xi s �ng contra ctua l  a gre e me nts , di ffe re nce s  a ri s i ng be twe e n the  a ctua l  re s ul ts  a nd the  a s s ump�ons  ma de , or
future  cha nge s  to s uch a s s ump�ons , coul d ne ce s s i ta te  future  a djus tme nts  to ta x i ncome  a nd e xpe ns e  a l re a dy
re corde d.
 
Unce rta i n�e s  i n re l a �on to ta x l i a bi l i �e s  a re  provi de d for wi thi n i ncome  ta x pa ya bl e  to the  e xte nt tha t i t i s
cons i de re d proba bl e  tha t the  Group ma y be  re qui re d to s e �l e  a  ta x l i a bi l i ty i n the  future . Se �l e me nt of ta x
provi s i ons  coul d pote n�a l l y re s ul t i n future  ca s h ta x pa yme nts ; howe ve r, the s e  a re  not e xpe cte d to re s ul t i n a n
i ncre a s e d ta x cha rge  a s  the y ha ve  be e n ful l y provi de d for i n a ccorda nce  wi th ma na ge me nt's  be s t e s �ma te s  of
the  mos t l i ke l y outcome s .
 
Ongoing tax assessments and related tax risks 
 
The  Group ha s  unde rta ke n a  re vi e w of pote n�a l  ta x ri s ks  a nd curre nt ta x a s s e s s me nts , a nd whi l s t i t i s  not
pos s i bl e  to pre di ct the  outcome  of a ny curre nt or future  ta x e nqui ri e s , a de qua te  provi s i ons  a re  cons i de re d to
ha ve  be e n i ncl ude d i n the  Group a ccounts  to cove r a ny e xpe cte d e s ti ma te d future  s e ttl e me nts .
 
In common wi th ma ny i nte rna �ona l  groups  ope ra �ng a cros s  mul �pl e  juri s di c�ons , ce rta i n ta x pos i �ons  ta ke n
by the  Group a re  ba s e d on i ndus try pra cti ce  a nd e xte rna l  ta x a dvi ce  or a re  ba s e d on a s s umpti ons  a nd i nvol ve  a
de gre e  of judge me nt. It i s  cons i de re d pos s i bl e  tha t ta x e nqui ri e s  on s uch ta x pos i �ons  coul d gi ve  ri s e  to
ma te ri a l  cha nge s  i n the  Group's  ta x provi s i ons .

 
The  Group i s  cons e que ntl y, from �me  to �me , s ubje ct to ta x e nqui ri e s  by l oca l  ta x a uthori �e s , a nd ce rta i n ta x
pos i ti ons  re l a te d to i nte rcompa ny tra ns a cti ons  ma y be  s ubje ct to cha l l e nge  by the  re l e va nt ta x a uthori ty. 
 
The  Group ha s  re cogni s e d provi s i ons  whe re  i t i s  not proba bl e  tha t ta x pos i �ons  ta ke n wi l l  be  a cce pte d,
tota l l i ng 1.5m (2023: 1.3m) i n re l a �on to a va i l a bi l i ty of i nte rna �ona l  R&D cl a i ms . The re  i s  a  furthe r provi s i on of
5.1m (2023: 5.1m) re cogni s e d, i n conne c�on wi th ta x l i a bi l i �e s  i nhe ri te d i n the  e n��e s  a cqui re d duri ng the
ye a r e nde d 31 De ce mbe r 2023. Thi s  provi s i on wa s  ca l cul a te d i n a ccorda nce  wi th the  Group's  tra ns fe r pri ci ng
pol i ci e s .
 
The  US ta x cre di ts  re cogni s e d i n the  ye a r we re  a s s e s s e d unde r the  s e c�on 382 US ta x l e gi s l a �on to va l i da te
the y ca n be  u�l i s e d. Thi s  a s s e s s me nt wi l l  ne e d to con�nue  to be  pe rforme d on a n a nnua l  ba s i s  to de te rmi ne
i f a ny re s tri cti on i s  re qui re d.

11. Earnings per share

Ba s i c e a rni ngs  pe r s ha re  i s  ca l cul a te d by di vi di ng the  e a rni ngs  a �ri buta bl e  to ordi na ry s ha re hol de rs  by the
we i ghte d a ve ra ge  numbe r of ordi na ry s ha re s  outs ta ndi ng duri ng the  pe ri od. Own s ha re s  he l d by the  Empl oye e
Be ne fi t Trus t a re  e l i mi na te d from the  we i ghte d a ve ra ge  numbe r of s ha re s .
 
Di l ute d e a rni ngs  pe r s ha re  i s  ca l cul a te d by di vi di ng the  ne t profit a �ri buta bl e  to ordi na ry s ha re hol de rs , a Oe r
a djus tme nts  for i ns trume nts  tha t di l ute  ba s i c e a rni ngs  pe r s ha re , by the  we i ghte d a ve ra ge  of ordi na ry s ha re s
outs ta ndi ng duri ng the  pe ri od (a djus te d for the  e ffe cts  of di l uti ve  i ns trume nts ).
 
Ea rni ngs  for a djus te d e a rni ngs  pe r s ha re , a  non-GAAP me a s ure , a re  de fine d a s  profit be fore  ta x be fore  the
de duc�on of a mor�s a �on re l a te d to a cqui s i �ons , i mpa i rme nt of i nta ngi bl e  a s s e ts , a cqui s i �on, i nte gra �on
a nd di s pos a l  cos ts , de fe rre d a nd con�nge nt cons i de ra �on l i nke d to con�nue d e mpl oyme nt, a nd cos ts  re l a te d
to s ha re -ba s e d pa yme nts , l e s s  ta x a t the  e ffe cti ve  ra te  on ta x i mpa cte d i te ms .
 
The  ta bl e  be l ow re fl e cts  the  i ncome  a nd s ha re  da ta  us e d i n the  tota l  ba s i c, di l ute d, a nd a djus te d e a rni ngs  pe r
s ha re  computa ti ons .

 2024
000  2023

000
Profi t a ttri buta bl e  to ordi na ry s ha re hol de rs  ( 000) 9,083  7,692

 
Basic EPS  
Denominator  
We i ghte d a ve ra ge  numbe r of s ha re s  us e d i n ba s i c EPS (000s ) 40,593 40,075
Ba s i c e a rni ngs  pe r s ha re  (ce nts ) 22.38 19.19
Diluted EPS  
Denominator  
We i ghte d a ve ra ge  numbe r of s ha re s  us e d i n ba s i c EPS (000s ) 40,593 40,075
Effect of dilutive securities  

Opti ons  (000s ) 1,004 1,034
Conti nge nt s ha re  cons i de ra ti on on bus i ne s s  combi na ti ons  (000s ) 29 88

We i ghte d a ve ra ge  numbe r of s ha re s  us e d i n di l ute d EPS (000s ) 41,626 41,197
Di l ute d e a rni ngs  pe r s ha re  (ce nts )  21.82 18.67

  
 2024

000  2023
000

Adjusted EPS  
  
Profi t a ttri buta bl e  to ordi na ry s ha re hol de rs  ( 000) 9,083 7,692
Adjus tme nts  for the  pe ri od re l a te d to:  

Amorti s a ti on re l a ti ng to a cqui re d i nta ngi bl e s  from a cqui s i ti ons 4,212 2,811
Impa i rme nt of i nta ngi bl e  a s s e ts - 6
Acqui s i ti on a nd di s pos a l -re l a te d cos ts 127 2,690
Sha re -ba s e d compe ns a ti on a nd s oci a l  s e curi ty cos ts  on una pprove d
opti ons

3,705 3,187

17,127 16,386
Ne t ta x re l a te d to the  a bove  a djus tme nts  (2024: 19.5%, 2023: 22.8%): (1,542) (1,365)

 
Adjusted profit attributable to ordinary shareholders ( 000)  15,585 15,021
   
Adjusted basic EPS  
Denominator  
We i ghte d a ve ra ge  numbe r of s ha re s  us e d i n ba s i c EPS (000s ) 40,593 40,075



We i ghte d a ve ra ge  numbe r of s ha re s  us e d i n ba s i c EPS (000s ) 40,593 40,075
Adjus te d ba s i c e a rni ngs  pe r s ha re  (ce nts ) 38.39 37.48

  
Adjusted diluted EPS   
Denominator   
We i ghte d a ve ra ge  numbe r of s ha re s  us e d i n di l ute d EPS (000s ) 41,626  41,197
Adjus te d di l ute d e a rni ngs  pe r s ha re  (ce nts ) 37.44  36.46

1,002,774 LTIP a wa rds  we re  e xcl ude d i n the  ca l cul a ti on of di l ute d EPS a s  a t 31 De ce mbe r 2024 (2023: 1,040,511)
a s  a  re s ul t of e xe rci s e  condi ti ons  conti nge nt on the  s a ti s fa cti on of ce rta i n cri te ri a  tha t ha d not be e n me t.

12. Intangible assets

 
The  cos t a nd a morti s a ti on of the  Group's  i nta ngi bl e  fi xe d a s s e ts  a re  de ta i l e d i n the  fol l owi ng ta bl e :
 

  Goodwill  

Customer
relationships

& supplier
contracts  Trademarks  

Acquired
internally

developed
intellectual

property  
Patent &
IPR costs  

Development
costs  Totals

  000  000  000  000  000  000  000
Cost            
At 31 December
2022 115,140 13,577 469 24,426 1,106 58,317 213,035

Foreign currency
translation 1,123 8 - 86 67 627 1,911
Additions - - 14 - - 2,839 2,853
Acquisition through
business
combination 39,438 8,903 - 11,363 1 - 59,705

Disposals - - - - - (497) (497)

At 31 December
2023 155,701 22,488 483 35,875 1,174 61,286 277,007
  
Foreign currency
translation (766)  (44)  -  (491)  (17)  (204)  (1,522)
Additions -  -  -  -  -  2,633  2,633
Disposals -  -  -  -  -  (423)  (423)

             
At 31 December
2024 154,935  22,444  483  35,384  1,157  63,292  277,695

Amortisation/Impairment         
At 31 December
2022 17,403 11,185 467 24,426 136 48,998 102,615

Foreign currency
translation - 1 - 13 23 457 494
Charged - 1,369 2 1,442 399 5,989 9,201
Impairment - - - - - 6 6
Disposal - - - - - (497) (497)
At 31 December
2023 17,403 12,555 469 25,881 558 54,953 111,819
        
Foreign currency
translation -  (11)  1  (167)  (16)  (142)  (335)
Charged -  1,636  1  2,576  410  2,372  6,995
Disposal -  -  -  -  -  (423)  (423)

             
At 31 December
2024 17,403  14,180  471  28,290  952  56,760  118,056

 
 

Net book value              
At 31 December
2024 137,532  8,264  12  7,094  205  6,532  159,639
              
At 31 December
2023 138,298 9,933 14 9,994 616 6,333 165,188

 
               
 

Significant acquisition intangibles
 

Acquisition Year Acquisition intangibles Remaining useful
economic life

Net book value
2024 2023
000 000

VGS 2023 Cus tome r re l a ti ons hi ps 8.5 ye a rs 7,100 7,935
VGS 2023 Acqui re d te chnol ogy 3.5 ye a rs 3,577 4,600
Pa ra dox 2023 Acqui re d te chnol ogy 3.25 ye a rs 3,517 4,995

 
The  cos t a nd a morti s a ti on of the  Compa ny's  i nta ngi bl e  fi xe d a s s e ts  a re  de ta i l e d i n the  fol l owi ng ta bl e :
 

Patent costs  Development costs  Totals
  000  000  000

Cost    
At 31 De ce mbe r 2022 90 10,084 10,174

Fore i gn curre ncy tra ns l a ti on 5 606 611
Addi ti ons - 2,151 2,151
Di s pos a l s - (384) (384)



Di s pos a l s - (384) (384)

At 31 De ce mbe r 2023  95  12,457  12,552
   

Foreign currency translation (1)  (180)  (181)
Additions -  1,234  1,234
Disposals -  (305)  (305)

At 31 December 2024  94  13,206  13,300

Amortisation    
At 31 De ce mbe r 2022 62 7,684 7,746

Fore i gn curre ncy tra ns l a ti on 4 440 444
Cha rge d 10 907 917
Impa i rme nt - 6 6
Di s pos a l s - (384) (384)

At 31 De ce mbe r 2023  76 8,653 8,729
  

Foreign currency translation  (1)  (128)  (129)
Charged  10  1,028  1,038
Disposals  -  (305)  (305)

At 31 December 2024  85  9,248  9,333
       

Net book value       
At 31 December 2024  9  3,958  3,967
  
At 31 De ce mbe r 2023 19 3,804 3,823
 
Ca pi ta l i s e d de ve l opme nt cos ts  a re  not tre a te d a s  a  re a l i s e d l os s  for the  purpos e  of de te rmi ni ng the
Compa ny's  di s tri buta bl e  profits  a s  the  cos ts  me e t the  condi �ons  re qui ri ng the m to be  tre a te d a s  a n a s s e t i n
a ccorda nce  wi th IAS 38.

 
Impairment testing of goodwill
The  Group i s  re qui re d to te s t, on a n a nnua l  ba s i s , whe the r goodwi l l  ha s  s uffe re d a ny i mpa i rme nt or whe re
i ndi ca tors  of i mpa i rme nt e xi s t. The  re cove ra bl e  a mount i s  de te rmi ne d ba s e d on va l ue  i n us e  ca l cul a �ons . The
us e  of thi s  me thod re qui re s  the  e s �ma �on of future  ca s h flows  a nd the  de te rmi na �on of a  di s count ra te  i n
orde r to ca l cul a te  the  pre s e nt va l ue  of the  ca s h flows . The  goodwi l l  ba l a nce s  of the  Group a re  moni tore d a nd
te s te d a t a n ope ra ti ng s e gme nt l e ve l . Furthe r de ta i l s  on the i r compos i ti on a re  s e t out be l ow.  
 

 

 
The  ca rryi ng a mount of goodwi l l  i s  a l l oca te d a s  fol l ows :

2024  2023  
  000 000

  
Ti cke ti ng a nd Di s tri buti on (CGU1, 2, 3, 7 a nd 8) * 107,399 108,067
accesso LoQueue (CGU5) ** 28,500 28,500
Profe s s i ona l  s e rvi ce s  (CGU 9) *** 1,633 1,731

137,532 138,298
   
The  ke y a s s umpti ons  us e d i n the  va l ue  i n us e  ca l cul a ti ons  a re  a s  fol l ows :
 

2024  2023
Pre-tax discount rate (%)    
 Ti cke ti ng a nd Di s tri buti on (CGU 1, 2, 3, 7 & 8)* 15.9%  17.0%
 accesso LoQueue ** (CGU 5) 16.2%  17.3%
 Profe s s i ona l  s e rvi ce s *** (CGU 9) 16.1%  17.2%

  
 Average annual EBITDA growth rate during forecast period (average %)   
 Ti cke ti ng a nd Di s tri buti on (CGU 1, 2, 3, 7 & 8)* 6.4%  27.8%
 accesso LoQueue ** (CGU 5) 1.8%  3.5%
 Profe s s i ona l  s e rvi ce s *** (CGU 9) 19.2%  1.0%

  
 Terminal growth rate (%)   
 Ti cke ti ng a nd Di s tri buti on (CGU 1, 2, 3, 7 & 8)* 2.0%  2.0%
 accesso LoQueue ** (CGU 5) 2.0%  2.0%
 Profe s s i ona l  s e rvi ce s *** (CGU 9) 2.0%  2.0%

  
Period on which detailed forecasts based (years)   
 Ti cke ti ng a nd Di s tri buti on (CGU 1, 2, 3, 7 & 8)* 5  5
 accesso LoQueue ** (CGU 5) 5  5
 Profe s s i ona l  s e rvi ce s *** (CGU 9) 5  5

 
 
* Compri s e s  the  products  accesso Passport & Siriusware (CGU1); accesso ShoWare (CGU2); Ingresso (CGU3); accesso
Paradox (CGU7) a nd accesso Horizon (CGU8) wi thi n a l l  tra di ng e nti ti e s  a s  di s cl os e d i n note  19.
 
** Compri s e s  accesso LoQueue tra di ng wi thi n accesso Te chnol ogy Group pl c; Lo-Q, Inc.; Lo-Q Se rvi ce  Ca na da  Inc.
a nd accesso Aus tra l i a  PTY Li mi te d.
 
*** Compri s e s  profe s s i ona l  s e rvi ce s  tra di ng wi thi n accesso Ireland Limited a nd Blazer and Flip Flops Inc.
 

 
Ope ra �ng ma rgi ns  ha ve  be e n ba s e d on e xpe ri e nce , whe re  pos s i bl e , a nd future  e xpe cta �ons  i n the  l i ght of
a n�ci pa te d e conomi c a nd ma rke t condi �ons .  Growth ra te s  be yond the  forma l l y budge te d pe ri od a re  ba s e d on
e conomi c da ta  pe rta i ni ng to the  i ndus try a nd re gi on conce rne d.

 



 

The  di s count ra te s  a ppl i e d to a l l  CGUs  wa s  a  pre ta x me a s ure  e s �ma te d ba s e d on compa ra bl e  l i s te d compa ny

ge a ri ng a nd ca pi ta l  s tructure s , a n e qui ty ri s k pre mi um a nd ri s k-fre e  ra te  a ppl i ca bl e  to the  country, s ma l l  s tock
pre mi um re l a �ve  to the  ma rke t a nd s i ze  of bus i ne s s  a nd a n a ppropri a te  cos t of de bt re l a �ve  to ma rke t
condi ti ons .

 
Sensitivity analysis
 
A cons i de ra bl e  a mount of judge me nt i s  a ppl i e d i n s e Kng di s count ra te s , fore ca s ts  a nd te rmi na l  va l ue s . If a ny
of the  fol l owi ng cha nge s  we re  ma de  to the  fol l owi ng ke y a s s ump�ons , the  ca rryi ng va l ue  a nd re cove ra bl e
a mount woul d be  e qua l  a s  a t 31 De ce mbe r 2024.
 

 Ticketing and Distribution* accesso
LoQueue**

 2024 2023 2024 2023
   

Pre-tax discount rate Increase by 6.0% Incre a s e  by
10.8% Increase by 19.5% Incre a s e  by

13.2%
   

EBITDA growth rate during detailed forecast
period (average) Reduce by 29.2% Re duce  by

39.2% Reduce by 52.2% Re duce  by
40.1%

   

Terminal growth rate
Reduce by 7.2% to

a terminal rate of -
5.2%

Re duce  by
28.3% to a

te rmi na l  ra te
of -26.3%

Reduce by 36.8%
to terminal rate of

-34.8%

Re duce  by
19.9% to

te rmi na l
ra te  of -

17.9%
   

Excess over carrying value ( 000)
 

58,994
 

 
92,259

 
45,280 27,684

* Compri s e s  the  products  accesso Passport & Siriusware (CGU1); accesso ShoWare (CGU2); Ingresso (CGU3); accesso
Paradox (CGU7) a nd accesso Horizon (CGU8) wi thi n a l l  tra di ng e nti ti e s  a s  di s cl os e d i n note  19.
 
** Compri s e s  accesso LoQueue tra di ng wi thi n accesso Te chnol ogy Group pl c; Lo-Q, Inc.; Lo-Q Se rvi ce  Ca na da  Inc.
a nd accesso Aus tra l i a  PTY Li mi te d.
 
We  do not cons i de r the re  a re  a ny pl a us i bl e  cha nge s  i n a s s ump�ons  tha t woul d gi ve  ri s e  to a n i mpa i rme nt i n
Ti cke ti ng a nd Di s tri buti on or accesso LoQueue ove r the  ne xt fi na nci a l  ye a r.
 
The re  i s  no re a s ona bl y pos s i bl e  cha nge  i n the  ke y a s s ump�ons  tha t woul d re duce  the  re cove ra bl e  a mount of
profe s s i ona l  s e rvi ce s  (CGU 9) to e qua l  the  ca rryi ng va l ue  a s  the  re cove ra bl e  a mount i s  a chi e ve d wi thi n the
fore ca s t fi ve -ye a r pe ri od.

 
Environmental risk in cash flows
 
It i s  e xpe cte d tha t a i r tra ve l  wi l l  be  re duce d i n the  l onge r te rm i n re s pons e  to cl i ma te  cha nge  a ge nda s  a nd we
ha ve  cons i de re d thi s  ri s k i n our ca s h flow fore ca s �ng for i mpa i rme nt te s �ng. The  ma jori ty of the  ve nue s  we
s e rve  ha ve  typi ca l l y l oca l i s e d cus tome r ba s e s  ra the r tha n be i ng re l i a nt on de s �na �on tra ve l ; cons e que ntl y we
cons i de r the  ri s k a s  mi ni ma l  on our fore ca s ts .  

The  be l ow ta bl e  s e ts  out the  i nta ngi bl e  a s s e t i mpa i rme nts  re corde d wi thi n accesso LoQueue, The Experience
Engine a nd the  Ti cke ti ng a nd Di s tri buti on s e gme nt:

 
2024 2024 2024 2024 2023 2023 2023 2023

accesso
LoQueue

Professional
services

Ticketing
and

Distribution

Total accesso
LoQueue

 

Professional
services

 

Ticketing
and

Distribution

Total

        
 000 000 000 000 000 000 000 000

      
Inta ngi bl e
a s s e ts

- - - - - - - -

Impa i rme nt of
s pe ci fi c
de ve l opme nt
proje cts

- - - - 6 - - 6

    
Impa i rme nt
cha rge
re corde d
wi thi n
a dmi ni s tra ti ve
e xpe ns e

- - - - 6 - - 6

               
A re vi e w of a l l  proje ct de ve l opme nt cos ts  ca pi ta l i s e d wa s  pe rforme d a t ye a r e nd  wi th ni l  i mpa i rme nt cha rge s
re corde d.
 
No i nta ngi bl e  a s s e t i mpa i rme nt re ve rs a l s  we re  re corde d wi thi n the  Group duri ng the  curre nt or pri or ye a r.

Development costs not yet available for use
 

                De ve l opme nt cos t a s s e ts  not ye t a va i l a bl e  for us e  re s i de  i n the  CGUs  a s  fol l ows  a nd a re  cons i de re d a nnua l l y
for i mpa i rme nt i n l i ne  wi th the  goodwi l l  a �a che d to thos e  CGUs . The s e  ca pi ta l i s e d cos ts  re l a te  to
de ve l opme nt proje cts  whi ch ha ve  not be e n put i nto us e  a s  a t the  ye a r e nd:

 
2024  2023

 Entity name (and CGU)  000 000
   



   
accesso, LLC & Si ri us wa re , Inc. (CGUs  1 a nd 6) 496 464
accesso Te chnol ogy Group pl c (CGUs  1, 5 a nd 6) 927 974
accesso I re l a nd Li mi te d (CGU 1) 45 -
accesso Pa ra dox, Inc (CGU 6) 30 -

 

13. Property, plant and equipment

 
The  cos t a nd de pre ci a ti on of the  Group's  ta ngi bl e  fi xe d a s s e ts  a re  de ta i l e d i n the  fol l owi ng ta bl e :

 

 Installed
systems

Plant,
machinery and

office
equipment

 Furniture
& fixtures  Leasehold

improvements  Totals

 000 000  000  000  000
Cost
At 31 De ce mbe r 2022 1,803 3,008 1,136 277 6,224

Fore i gn curre ncy
tra ns l a ti on 10 40 33 -

 83

Addi ti ons 22 411 205 - 638
Acqui s i ti on through
bus i ne s s  combi na ti on - 113 83 41 237

Di s pos a l s (97) (672) (418) (247) (1,434)

At 31 De ce mbe r 2023 1,738 2,900 1,039 71 5,748
 
Foreign currency translation  (33)  (77)  20  (2)  (92)
Additions  -  326  55  39  420
Disposals  (105)  (132)  (9)  (4)  (250)

         
At 31 December 2024  1,600  3,017  1,105  104  5,826

   
Depreciation    
At 31 De ce mbe r 2022 1,473 2,043 937 168 4,621

Fore i gn curre ncy
tra ns l a ti on 9 73 29 - 111

Cha rge d 180 620 122 53 975
Di s pos a l s (87) (648) (383) (187) (1,305)

At 31 De ce mbe r 2023 1,575 2,088 705 34 4,402
    
Foreign currency translation  (7)  (69)  14  (1)  (63)
Charged  98  583  153  29  863
Disposals  (125)  (128)  (4)  (1)  (258)

         
At 31 December 2024  1,541  2,474  868  61  4,944
           
Net book value           
At 31 December 2024  59  543  237  43  882
       
At 31 De ce mbe r 2023 163 812 334 37 1,346

 
Re fe r to note  23 for de ta i l s  of s e curi ty ove r the  Group's  prope rty, pl a nt a nd e qui pme nt by ba nki ng provi de rs .

 
The  cos t a nd de pre ci a ti on of the  Compa ny's  ta ngi bl e  fi xe d a s s e ts  a re  de ta i l e d i n the  fol l owi ng ta bl e :
 

 Installed
systems

Plant, machinery and
office equipment

Furniture &
fixtures  Totals

000 000 000  000
Cost  
At 31 De ce mbe r 2022 169 922 619 1,710

Fore i gn curre ncy tra ns l a ti on 9 53 34 96
Addi ti ons  - 102 - 102
Di s pos a l s  - (27) (1) (28)
 
At 31 De ce mbe r 2023 178  1,050 652 1,880

Foreign currency translation  (28)  (15)  30  (13)
Additions  -  83  -  83
Disposals  (57)  (1)  -  (58)
         
At 31 December 2024  93  1,117  682  1,892

 
Depreciation  
At 31 De ce mbe r 2022 136 781 524 1,441

Fore i gn curre ncy tra ns l a ti on 7 46 30 83
Cha rge d  19 93 35 147
Di s pos a l s  - (23) (1) (24)
 
At 31 De ce mbe r 2023 162 897 588 1,647

Foreign currency translation  (2)  (15)  21  4
Charged  9  108  35  152
Disposals  (78)  -  -  (78)



         
At 31 December 2024  91  990  644  1,725

        
Net book value         
At 31 December 2024  2  127  38  167

     
At 31 De ce mbe r 2023  16 153 64 233
 
 
Re fe r to note  23 for de ta i l s  of s e curi ty ove r the  Group's  prope rty, pl a nt a nd e qui pme nt by ba nki ng provi de rs .

14. Borrowings

Group Company
2024 2023 2024 2023

000 000 000 000
  

Ba nk l oa ns 14,750 21,250 14,750 21,250
Arra nge me nt fe e s , l e s s  a morti s e d cos t (697) (901) (697) (901)

14,053 20,349 14,053 20,349
 
On 26 Ma y 2023, the  Group s e cure d a  40.0m re vol vi ng cre di t fa ci l i ty wi th a  four-ye a r te rm, to Ma y 2027,
a ccompa ni e d by a  20.0m a ccordi on op�on wi th HSBC UK Ba nk PLC. The  fa ci l i ty i s  s e cure d through fixe d a nd
floa �ng cha rge s  ove r a s s e ts  be l ongi ng to the  fol l owi ng Group e n��e s : accesso Te chnol ogy Group pl c, Lo-Q Inc,
accesso, LLC, Siriusware, Inc, Vi s i onOne , Inc, Blazer and Flip-flips , Inc, LO-Q Service Canada Limited, Lo-Q Limited a nd
Ingresso Group Limited. As  a t 31 De ce mbe r 2024, the  Group ha d dra wn 14.8m ( 14.1m ne t of fina nce  cos ts ) whi ch
wa s  us e d to pa rti a l l y fund the  thre e  a cqui s i ti ons  ma de  by the  Group i n the  pri or pe ri od.

 

15. Called up share capital

 
2024 2023

Ordinary shares of 1p each Number  000 Numbe r 000
   

Ope ni ng ba l a nce 41,843,760  603 41,394,647 597
Is s ue d i n re l a ti on to e xe rci s e d s ha re  opti ons 271,882  3 718,976 9
Re -purcha s e  of s ha re s  for ca nce l l a ti on (1,165,559)  (15) (299,272) (4)
Conti nge nt cons i de ra ti on s e ttl e d i n s ha re s 58,818  1 29,409 1

   
Cl os i ng ba l a nce 41,008,901  592 41,843,760 603
 

Duri ng 2024, 271,882 s ha re s  (2023: 718,976 s ha re s ), wi th a  nomi na l  va l ue  3,422 (2023: 9,145), we re  a l l o�e d
fol l owi ng the  e xe rci s e  of s ha re  opti ons .
 
The  numbe r of s ha re s  he l d by the  accesso Te chnol ogy Group pl c Empl oye e  Be ne fit Trus t a s  a t 31 De ce mbe r
2024 wa s  682,248 s ha re s  (2023: 1,136,942). Ni l  s ha re s  (2023: 374,971) we re  purcha s e d by the  Empl oye e  Be ne fit
Trus t duri ng the  ye a r.
 
In a ddi �on to the  progra mme  a pprove d i n 2023, the  Boa rd a pprove d a  furthe r s ha re  re purcha s e  progra mme ,
both wi th a  va l ue  of up to GBP £4.0m. The  firs t progra mme  comme nce d i n 2023 a nd concl ude d on 29 Fe brua ry
2024, wi th a  tota l  re purcha s e  a nd ca nce l l a �on of 706,984 s ha re s  for a  tota l  cons i de ra �on of 5.0m (GBP £4.0m).
The  s e cond progra mme  comme nce d i n Augus t 2024 a nd concl ude d on 5 Nove mbe r 2024 wi th a  tota l  of 757,847
s ha re s  be i ng re purcha s e d for a  tota l  of 5.3m (GBP £4.0m). As  a t the  ye a r e nd, the  Compa ny ha d re purcha s e d
a nd ca nce l l e d 1,165,559 s ha re s  for a  tota l  of 8.1m (GBP £6.2m). At the  pri or ye a r e nd, 229,272 s ha re s  ha d be e n
re purcha s e d a nd ca nce l l e d for a  tota l  of 2.2m (GBP £1.8m).
 
In 2024, 58,818 s ha re s  (2023: 29,409) we re  i s s ue d i n re l a ti on to the  s e ttl e me nt of conti nge nt cons i de ra ti on.
 
The  hol de rs  of ordi na ry s ha re s  a re  e n�tl e d to re ce i ve  di vi de nds  a s  de cl a re d from �me  to �me  a nd a re
e nti tl e d to one  vote  pe r s ha re  a t me e ti ngs  of the  Compa ny.                                  
 
Fol l owi ng the  a dop�on of ne w Ar�cl e s  of As s oci a �on on 12 Apri l  2011, the  Compa ny no l onge r ha s  a n
a uthori s e d s ha re  ca pi ta l  l i mi t.
 
Al l  i s s ue d s ha re  ca pi ta l  i s  ful l y pa i d a s  a t 31 De ce mbe r 2024.

 
 
 
 
 

 

This information is provided by RNS, the news service of the London Stock Exchange. RNS is approved by the Financial Conduct Authority to act as a
Primary Information Provider in the United Kingdom. Terms and conditions relating to the use and distribution of this information may apply. For further
information, please contact rns@lseg.com or visit www.rns.com.

RNS may use your IP address to confirm compliance with the terms and conditions, to analyse how you engage with the information contained in this
communication, and to share such analysis on an anonymised basis with others as part of our commercial services. For further information about how
RNS and the London Stock Exchange use the personal data you provide us, please see our Privacy Policy.
 

mailto:rns@lseg.com
http://www.rns.com/
https://www.lseg.com/privacy-and-cookie-policy


END
 
 
FR UVOVRVAUSARR


	2024 Highlights
	Standing up to be counted in 2024
	Financial performance
	Customer success with new propositions gaining traction
	Laser-focus on operational excellence
	Outlook

	Financial review
	Key performance indicators and alternative performance measures
	Revenue
	Gross margin
	Administrative expenses
	Cash EBITDA
	Development expenditure
	Cash and net cash
	Dividend and share repurchases
	Impairment
	Taxation

	Consolidated statement of comprehensive income
	Consolidated statement of financial position
	Consolidated statement of cash flow
	Consolidated statement of changes in equity
	Exemption from audit
	Other new standards and improvements
	New standards and interpretations not yet adopted
	Basis of consolidation
	Contingent consideration
	Going concern
	Foreign currency
	Revenue from contracts with customers
	Contract assets and contract liabilities
	Interest expense recognition
	Employee benefits
	Pension costs
	Property, plant and equipment
	Inventories
	Deferred tax
	Current income tax
	Goodwill and impairment of non-financial assets
	Externally acquired intangible assets
	Internally generated intangible assets and research and development
	Acquired intellectual property rights and patents
	Financial assets
	Financial liabilities
	Employee Benefit Trust (EBT)
	IFRS 16 leases
	Exceptional items
	Judgements
	Assumptions and estimation uncertainties
	Segmental analysis
	Major customers
	Disaggregated revenue
	Contract balances
	Taxation and transfer pricing
	Ongoing tax assessments and related tax risks
	Sensitivity analysis
	Development costs not yet available for use


