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("ActiveOps", the "Company" or the "Group")

Full Year Trading Update and Notice of Results

Double digit revenue growth, increasing sales momentum and strong cash generation

Ac�veO ps plc (AI M: AO M), a  leading provider of Decis ion I ntel l igence so'ware for service opera�ons, i s  pleased to provide
an update on trading for the year ended 31 March 2025 ("F Y25"). The Group del ivered double digi t revenue growth, a  record
number of new customer wins  and con�nued strong cash genera�on in the year, providing a  strong bas is  for con�nued
success  in FY26.

FY25 Financial highlights

Group revenue is  expected to have increased by 13% or 15% on a constant currency bas is  ("C C"), to approximately £30.4
mi l l ion, (F Y24: £26.8 mi l l ion), reflec�ng good upsel l  of the latest i tera�ons of i ts  Decis ion I ntel l igence so'ware and the
successful  go l ive with several  major new customers. The year saw growth in a l l  regions, with the US, Canada, Austral ia ,
and Africa performing particularly strongly.

Saa S revenues increased by approximately 13%, or 14% on a C C bas is , up from 8% growth in the prior year. Net Revenue
Reten�on remained healthy at 106%, resul�ng in Annual  Recurring Revenue ("AR R") of approximately £28.4 mi l l ion at year
end, an increase of 13% year-on-year, or 15% on a CC bas is  (FY24: £25.1 mi l l ion).

Adjusted EB I TDA is  expected to be approximately £2.4 mi l l ion (F Y24: £2.4 mi l l ion) fol lowing increased investment in the
Group's  sales  capabi l i ty, as  planned.

Cash genera�on remained strong, with year-end cash of £20.6 mi l l ion (F Y24: £17.6 mi l l ion). The Group has  no debt (F Y24:
no debt).

FY25 Operational Highlights

O pera�onal ly, the Group con�nued to make good progress , securing new customers, expanding with exis�ng customers,
launching enhanced vers ions  of i ts  software and del ivering successful  customer events  around the world.

The Group's  new bus iness  performance was par�cularly strong, winning nine new customers  versus  three in F Y24, with a
further two customers  won post year-end. These include blue-chip banks, Bus iness  P rocess  O utsourcers  and an
interna�onal  healthcare insurance provider, the majori ty of which were l ive by the end of Q 4 F Y25, with the remaining
scheduled for go-l ive in Q 1 F Y26. Each has  further expansion poten�al , providing a  sol id base for further AR R growth in
FY26 and future years .

Expansion with exis�ng customers  is  a  key pi l lar of Ac�veO ps' growth strategy, with exis�ng Control i Q  customers  adop�ng
Series  3 and Series  4 of the so'ware and Caseworki Q  customers  adding more seats . The year a lso saw the first s ignificant
cross-sel l  of Control iQ into a  WorkiQ customer, an area which represents  another avenue for expansion.

I nnova�on con�nues at pace, ensuring the Group's  Decis ion I ntel l igence offerings  provide cri�cal  func�onal i ty and
capabi l i�es  required by some of the world's  largest organisa�ons to transform and control  their opera�ons. Control i Q
Series  4 was  launched in January 2025, blending the Ac�veO ps method, data, and AI  to solve and automate previous ly
unstructured management ac�vi�es  to improve precis ion and efficiency. Uptake has  been encouraging with s ix customers
already l ive.

The Company also launched the Cloud vers ion of WorkiQ during the year and is  seeing bui lding momentum for the offering.

The year has  seen investment into the senior sales  and leadership teams, with the onboarding of s ix new experienced
enterprise sales  hires  and the appointment in February 2025 of Paul  Maguire as  Group Managing Director. These hires
have brought a  s ignificant increase in capacity and ski l l  level  across  the Group, providing an increased abi l i ty to
capital ise on the demand for the Group's  so'ware. Early results  have been encouraging, as  demonstrated by the increased
win rate in the year and further select investment in senior hires  is  planned for FY26.

Outlook

Trading in the new year has  begun encouragingly, including sales  of Control i Q  to two new customers  and al l  new
customers  on track to be l ive by the end of Q1 FY26.

W hi le cognisant of the chal lenging economic environment global ly, the number of new customers  in the process  of
implementa�on, the breadth of expansion opportuni�es  across  the customer base and strength of the sales  pipel ine
provide the Board with confidence that the Group is  wel l  pos itioned to drive further growth across  i ts  core markets .

Notice of Results
 
The Company intends to announce i ts  results  for the year ended 31 March 2025 in early July 2025.
 
ActiveOps Executive Chair, Richard Jeffery, commented:

"I am pleased to report on a posi�ve performance by A c�veO ps this year, delivering double digit revenue growth and con�nued
strong cash genera�on. The relevance and power of our solu�on to the challenges of managing complex opera�ons for
enterprise organisa�ons and our growing sales and marke�ng effec�veness have resulted in an increase in the number of new
customers secured in the year and continued expansion within our customer base.

We are seeing growing demand for our so(ware across each of our key target markets, as organisa�ons around the world look
for ways to harness technology, transform their service opera�ons and boost performance while managing cost. This has
provided us with the confidence to expand our sales and leadership teams, and the early results from our new hires are
encouraging.

W ith the launch of the latest itera�on of our powerful Decision Intelligence so(ware in January, and trading in the new year
having started positively, we look forward with optimism."
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About ActiveOps

Ac�veO ps is  a  So'ware as  a  Service bus iness , dedicated to helping organisa�ons create more value from their service

opera�ons. Ac�veO ps' Decis ion I ntel l igence so'ware solu�ons are specifical ly des igned to support leaders  with the vast

number of decis ions  they make dai ly in running their opera�ons. O ur customers  make beOer decis ions  and consume less

�me and effort making them. The outcomes are s ignificantly improved, with turnaround �mes and double-digi t

improvements  in produc�vity. Customers  can leverage the capacity created to invest in transforma�on and development,

and more efficiently uti l i se resources.

The Company's  AI -powered Saa S solu�ons are underpinned by 15+ years  of opera�onal  data and the AO M methodology

which is  proven to enhance cross  departmental  decis ion-making.

The Company has  approximately 190 employees, serving a  global  base of enterprise customers  from offices in the UK ,

I reland, USA, Canada, Austral ia , I ndia, and South Africa. The Group's  customers  are predominantly in the banking,

insurance, healthcare administration and bus iness  process  outsourcing (BPO) sectors .
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