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  ActiveOps plc

("ActiveOps", the "Company" or the "Group")

Customer Expansion Momentum

Continued execution of the ActiveOps Land & Expand strategy delivers ARR growth

Ac veO ps plc (AI M: AO M), a  leading provider of Decis ion I ntel l igence so(ware for service opera ons, i s  pleased to
announce a strong expansion performance in the first months  of F Y26, with an addi onal  c. £1m in Saa S AR R and c. £1.5m
in training and implementa on services  contracted by s ix exis ng customers  across  the Group's  three regions, EM EI A,
APAC and North America. The sales  were a mix of Worki Q , CaseWorki Q  and Control i Q  cross-sel ls , as  wel l  as  expansion of
existing product usage.

W ith these customers  having an average tenure of seven years  us ing Ac veO ps' products , the contracts  underl ine the
expansion potentia l  across  ActiveOps' establ ished customer base.

I n addi on to this  demonstra on of commitment to the Ac veO ps pla=orm for decis ion intel l igence from exis ng
customers, the bus iness  has  added a further three new customers  s ince the start of F Y26, con nuing the momentum from
the previous  year and providing the platform for future growth. 

This  strong start to the current financial  year underpins  confidence in an F Y26 performance in l ine with the Board's
expectations.

Richard Jeffery, Executive Chair of ActiveOps, commented "O ne of the key characteris�cs of our so ware is its ability to quickly
deliver real monetary value to its users, meaning that we have always enjoyed strong expansion sales within customers once
they are up and running on our solu�ons. That has been par�cularly evident in recent months, with the enhancements to our
offerings, including the addi�on of powerful A I-based tools, combining with the growing regulatory and economic pressures our
customers are experiencing, to create an increase in order flow. We con�nue to see considerable further expansion opportunity
within our extensive, blue-chip customer base which, with an increased win rate and speed of deployment, we are well placed to
convert."
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About ActiveOps

Ac veO ps is  a  So(ware as  a  Service bus iness , dedicated to helping organisa ons create more value from their service

opera ons. Ac veO ps' Decis ion I ntel l igence so(ware solu ons are specifical ly des igned to support leaders  with the vast

number of decis ions  they make dai ly in running their opera ons. O ur customers  make beIer decis ions  and consume less

 me and effort making them. The outcomes are s ignificantly improved, with turnaround  mes and double-digi t

improvements  in produc vity. Customers  can leverage the capacity created to invest in transforma on and development,

and more efficiently uti l i se resources.

The Company's  AI -powered Saa S solu ons are underpinned by 15+ years  of opera onal  data and the AO M methodology

which is  proven to enhance cross  departmental  decis ion-making.

The Company has  approximately 190 employees, serving a  global  base of enterprise customers  from offices in the UK ,

I reland, USA, Canada, Austral ia , I ndia, and South Africa. The Group's  customers  are predominantly in the banking,

insurance, healthcare administration and bus iness  process  outsourcing (BPO) sectors .
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