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Ten wins new contract with one of Japan's leading financial services providers
 

Ten Li festyle Group plc (AI M: TENG), the global  concierge technology pla%orm driving customer loyalty for global  financial
ins*tu*ons and other premium brands, i s  pleased to announce that i t has  won a new mul*-year contract with one of
Japan's  leading financial  services  providers  from an incumbent competitor.
 
Ten wi l l  launch a digi ta l ly enabled concierge and l i festyle programme for the provider's  High Net Worth cl ients , which wi l l
include the Company's  newly launched chat service func*onal i ty via  LI NE (a  popular messaging app in Japan). I t i s  ini*al ly
expected to be a Medium1 contract.
 
This  win further strengthens Ten's  presence and scale in Japan, one of Ten's  key AM EA markets . This  new contract adds  to
Ten's  existing portfol io of leading cl ients  in the region.
 
This  Medium contract i s  expected to support revenue growth in F Y 2026, a longs ide a strong pipel ine of further
opportuni*es  being driven by Ten's  AI -backed technology and digi ta l  pla%orm. For more on these innova*ons, investors
are encouraged to view the Capital  Markets  Day and I nterim Results  presenta*ons at:
tenl i festylegroup.com/investors/resources/
 
 
1 Ten categorises its corporate client contracts based on the annualised value paid, or expected to be paid, by the corporate client for the provision of concierge and related services by
Ten as: Small contracts (below £0.25m); Medium contracts (between £0.25m and £2m); Large contracts (between £2m and £5m); and Extra Large contracts (over £5m). This does not
include the revenue generated from suppliers through the provision of concierge services.
 

- End -
 

 
For further information, please vis i t https://www.tenl i festylegroup.com/ or contact:

 

Ten Lifestyle Group Plc
Alex Cheatle, Chief Executive Officer
Alan Donald, Chief Financial  Officer

+44 (0)20 7850 2796

 
Singer Capital Markets Advisory LLP, Nominated Advisor and Broker
Corporate Finance: James Moat / Ol iver Platts
Corporate Broking: Tom Salvesen / Charles  Leigh-Pemberton

 
+44 (0) 20 7496 3000

  
 

Notes to Editors:

About Ten Lifestyle Group Plc

Ten Li festyle Group plc partners  with financial  ins*tu*ons and other premium brands to a@ract and retain wealthy and
mass  affluent customers.

Mi l l ions  of members  have access  to Ten's  services  across  l i festyle, travel , dining and entertainment on behalf of over fiAy
cl ients  including H S BC, Swisscard and Royal  Bank of Canada. Ten's  partnerships  are based on mul*-year contracts
generating revenue through platform-as-a-service and technology fees.

Ten's  opera*ons are underpinned by an increas ingly sophis*cated personal isa*on pla%orm compris ing industry-first,
proprietary technology, thousands of suppl ier rela*onships  and 25 years  of proprietary exper*se del ivered from over 20
global  offices. Ten was a lso the first B Corp-cer*fied company on the AI M market, demonstra*ng i ts  commitment to
sustainabi l i ty, socia l  responsibi l i ty and ethical  bus iness  practices .

Ten is  on a miss ion to become the most trusted service platform in the world.

For further information please go to: www.tenl i festylegroup.com.
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