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Dotdigital Group plc

("Dotdigi ta l" or the "Group")
 

FY25 Trading Update
 

Continued profitable growth and strategic progress against high-margin CXDP vision
 

Dotdigital Group plc (AI M: D OTD), the leading Saa S provider of an al l -in-one customer experience and data pla)orm (C X D P ),
announces  a  trading update for the year ended 30 June 2025 ("FY25"). The trading performance reported in this  statement is
based on dra2 unaudited management accounts  and refers  to expected results  on an actual  currency bas is  unless
otherwise stated.
 
Highlights
 

·   Group revenue of £83.9m1 (F Y24: £79.0m), up 6% on an actual  currency bas is  and 7% on
a constant currency bas is
 

·   94% of Group revenue is  recurring or repea;ng revenue, cons istent with F Y24; 80% is
contracted recurring (FY24: 79%)
 

·   Average revenue per customer ("AR P C") increased by 8% on a constant currency and
normal ised bas is  to £1,923 per month (F Y24: £1,781 normal ised1 or £1,857 previous ly
reported)
 

·   Adjusted EB I TDA and adjusted P BT expected to register strong growth in l ine with market
expectations2

 
·   Cash balance of £36.2m as  at 30 June 2025  (31 December 2024: £45.7m), fol lowing 20m

cash payment for the acquis i;on of Socia l  Snowbal l  and reflec;ng con;nued strong cash
generation
 

·   Intention to pay an increased final  dividend in l ine with market expectations
 

·   Acquis i;on of Socia l  Snowbal l , s ignificantly growing the Group's  US footprint,
strengthening Group's  cross-channel  marke;ng automa;on capabi l i;es  and gran;ng
access  to the rapidly growing influencer marketing segment

 
The Board is  pleased to confirm a robust revenue performance and double-digi t profit growth for the year, including growth
in a l l  geographic regions.
 
Notwithstanding pers istent chal lenging market condi;ons, the Group con;nued to see healthy demand in l ine with market
trends  for data, personal isation and AI functional i ty. It secured larger customers  and higher-value contracts  within i ts  core
mid-market segment a longs ide growing adop;on among larger enterprises  seeking to consol idate their technology stacks .
Revenue from interna;onal  regions  grew by strong double-digi t percentages  and now represents  33% of total  revenue
(FY24: 32%).
 
The Group made good progress  against i ts  organic product roadmap, with con;nued investment in AI , pla)orm upgrades
and enhancements  to support new customer and cross-sel l ing success . I n Apri l  2025, W hatsapp was ful ly launched as  a
communica;on channel  and revenue is  now being generated from i ts  use. More than 30 customers  are in produc;on
across  a l l  regions, with demand growing and a clear competitive di fferentiator driving adoption and retention.
 
The acquis i;on of Socia l  Snowbal l  on 25 June 2025 marked a key strategic mi lestone, adding a  highly complementary asset
to the Group's  offering and extending i ts  reach into the fast-growing influencer, affil iate and referral  marke;ng segments .
This  fol lows the integra;on of personal isa;on func;onal i ty with the acquis i;on of Fresh Relevance during F Y24, further
suppor;ng the Board's  strategy of driving high-margin, high-qual i ty recurring Saa S revenue growth through the con;nued
development of the Group's  leading al l -in-one CXDP platform.
 
Supported by a  robust balance sheet, the Board con;nues to assess  further strategic M&A and targeted investment a l igned
to i ts  strategic priori;es, including strengthening go-to-market leadership and reinforcing opera;onal  founda;ons to
support the Group's  long-term growth ambitions.
 
Milan Patel, Chief Executive Officer of Dotdigital, commented:
 
"We are pleased to report on a year of further profitable growth whilst materially advancing our product proposi�on to support
our ambi�on of scaling innova�ve, high margin C DX P  solu�ons within fast growing markets. The impact of our product
enhancement efforts to date, both organically and inorganically, can be seen in a robust new customer acquisi�on performance
as well as the con�nued uptake of addi�onal func�onality across our exis�ng base. This has been accelerated further with the
addition of Social Snowball in the year, unlocking a significant new market opportunity.
 
"W hilst market condi�ons remain uncertain, we remain laser focussed on the growth opportuni�es and roadmap to execu�ng
on our strategy. We enter the new year with a strong pipeline, robust financial posi�on, a growing partner network and a
significantly expanded market opportunity, leaving the Board confident in the Group's continued success."    



significantly expanded market opportunity, leaving the Board confident in the Group's continued success."    
 
1 Includes the nega�ve £0.7m F Y25 impact from termina�on of non-core, low-margin contract (full annual contract value of
£4.4m)
2 FY25 market consensus at the time of publication is adjusted EBITDA of £25.8m and adjusted profit before tax of £18.3m
 
For further information please contact:
Dotdigital Group Plc
Milan Patel , CEO
Tom Mul lan, CFO

Tel : 020 3953 3072
investorrelations@dotdigi ta l .com

 
Alma Strategic Communications
Hi lary Buchanan
David Ison
Sarah Peters

Tel : 020 3405 0210
dotdigi ta l@almastrategic.com

 

 
Canaccord Genuity (Nominated Advisor and Joint Broker)
Bobbie Hi l l iam
El izabeth Hal ley-Stott

Tel : 020 7523 8000

 
Cavendish Capital Markets Limited (Joint Broker)
Jonny Frankl in Adams, Corporate Finance
Suni la  de Si lva, Equity Capital  Markets

Tel : 020 7220 0500

 
Singer Capital Markets (Joint Broker)
Shaun Dobson, Corporate Finance
Jen Boorer, Corporate Finance

Tel : 020 7496 3000

 
About Dotdigital
Dotdigi ta l  Group plc (AI M: D OTD) is  a  leading provider of cross-channel  marke;ng automa;on technology to marke;ng
profess ionals . Dotdigi ta l 's  customer experience and data pla)orm (C X D P ) combines  the power of automa;on and AI  to
help bus inesses  del iver hyper-relevant customer experiences  at scale. W ith Dotdigi ta l , marke;ng teams can uni fy and
enrich their customer data, iden;fy valuable customer segments , and del iver personal ised cross-channel  customer
journeys  that result in engagements , convers ions, and loyalty.
Founded in 1999, Dotdigi ta l  i s  headquartered in London with offices in Manchester, Southampton, New York, Melbourne,
Sydney, Singapore, Tokyo and Cape Town. Dotdigi ta l 's  solutions  empower over 4,000 brands across  150 countries .
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