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Trainline plc ("Trainline" or the "Company")
 

Response to CMA Announcement
 

Trainline plc ("Trainline", the "Company" or the "Group"), Europe's leading independent rail travel
platform, notes today's announcement by the Competition and Markets Authority ("CMA") regarding
the opening of an investigation under the Digital Markets, Competition and Consumers Act 2024
("DMCCA") into the presentation of certain UK fees throughout the booking flow at Trainline.
 
Trainline is committed to delivering genuine value to the millions of customers who rely on us every
day, providing a transparent booking experience with clear pricing. This is reflected in our 4.9 star app
rating.
 
Trainline has proactively engaged with the CMA over several months and is taking steps to enhance
the presentation of certain fees. We will continue to work constructively with the CMA to ensure our
customer experience remains both transparent and compliant.
 
Trainline is committed to full compliance with all applicable consumer laws, including the DMCCA,
and will continue to cooperate fully with the CMA.
 
Enquiries
For investor enquiries, Becky Edelman                   investors@trainline.com 
For media enquiries, Nichola Johnson-Marshall   press@trainline.com
  
Brunswick Group
Simone Selzer                                                        trainline@brunswickgroup.com
+44 207 404 5959
 
About Trainline
Trainline (www.trainline.com) is the leading independent rail and coach travel platform selling  rail and
coach tickets to millions of travellers worldwide, enabling them to seamlessly search, book and
manage their journeys all in one place via its highly rated website and mobile app. Trainline is a one‐
stop shop for rail and coach travel bringing together millions of routes, fares and journey times from
rail and coach carriers across Europe.
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