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ABOUT THIS REPORT
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Sino-Ocean Group Holding Limited (“Sino-
Ocean Group”) is pleased to publish
the Sustainable Development Report
2019 (“Report’) — the 10" annual public
report on the Company’s sustainable
development performance and corporate
social responsibility since 2010. The Report
illustrates Sino-Ocean Group’s strategy of
“Building-Health” from four aspects, namely
customers, environment, talents and
community.
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The Report spans from 1 January to 31 December 2019. Portions of its content can be
traced back to previous years and extended to February 2020.
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The Report has been published by Sino-Ocean Group on an annual basis for ten
consecutive years. The last report was published in June 2019.
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SCOPE OF REPORT
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The Report focuses on operations of Sino-Ocean Group and also covers its business
units, projects and subsidiaries.
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This Report has complied with all the "comply or explain”
provisions and reported on recommended disclosures of the
Environmental, Social and Governance Reporting Guide
(HKEX-ESG) published by The Stock Exchange of Hong
Kong Limited (the “Hong Kong Stock Exchange”) and is
prepared in accordance with the HKEX-ESG as specified
in Appendix 27 of the Rules Governing the Listing of
Securities on the Hong Kong Stock Exchange, “Guidelines
on Corporate Social Responsibility Reporting for Chinese
Enterprises (CASS-CSR 4.0)" published by the Chinese
Academy of Social Sciences (CASS) and other relevant
standards and requirements. Certain indicators specified
in the “Sustainability Reporting Guidelines” released by
the Global Reporting Initiative (GRI) are referenced in this
Report.
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FEF{EF§: csr@sinooceangroup.com
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Unless otherwise specified, financial data cited in this Report
come from the audited annual report of Sino-Ocean Group Holding
Limited. Other data are derived from Sino-Ocean Group's internal
official documents and related statistics.
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For ease of presentation, “Sino-Ocean Group,” “Sino-Ocean,” the
“Group,” “we” and the “Company” mentioned in the Report refer
to “Sino-Ocean Group Holding Limited,” and “Sino-Ocean Charity
Foundation,” “Sino-Ocean Charity” and the “Foundation” refer to
“Beijing Sino-Ocean Charity Foundation.”

You may download the electronic version of the Report from the
official website of Sino-Ocean Group Holding Limited

(www. sinooceangroup.com).

If you require a hardcopy of the Report or have any comments or
suggestions, please contact us through the following means.
Address: 32nd Floor, Tower A, Ocean International Center, 56
Dongsihuanzhonglu, Chaoyang District, Beijing

Tel.: 86-10-59293377

Fax: 86-10-59299877

Email: csr@sinooceangroup.com

Hong Kong address: Suite 601, One Pacific Place, 88 Queensway,
Hong Kong
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SINO-OCEAN IN

2019
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Contracted Sales (RMB million) Profit for the Year (RMB million)

mHHE (AR®¥ BET)

130,030

Al

Revenue (RMB million)
BXHE (AR¥ 58x)

h0,926

V EFEE 2019 FEAHEERRE

e

FEHEF(ARE BET)

4,166

@

Net Gearing Ratio (%)
FEELE (%)

7%
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Saleable GFA Delivered (sq.m)

RYTEEEEE (FHXK)

297500

=

Taxation (RMB million)
MHE (AR BET)

6,20

oo
oo

ooH

By the End of 2019 Green Building

Project Area Added (sq.m)

HE 2019 FRFIGSEIEE®TRE (FAXK)

14,400,200

Landbank (sg.m)
THufEE (EAXK)

37.243,[1[]0

s

I

Total Number of Suppliers
(units)

HAERARE ()

20000+

e

Customer Satisfaction (%)
ERWMEE (%)

01%

Total Headcount (not including self-built security
guards and cleaners of customer service division)
BETAY (REBFRBEESEMEERE. RE)

11,872

=
Foundation and Social

Donations (RMB million)

Ee R THaH SR
(AR¥ BET)

077

52

Number of Volunteers
HFEE A

8,196

Volunteer Service (hours)
ERREE MRS (/)

60,486
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MESSAGE
FROM CHIEF EXECUTIVE
OFFICER
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LI MING

Chairman of the board of directors
and Chief Executive Officer of ‘%
Sino-Ocean Group \
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First of all, on behalf of Sino-Ocean Group, | would like to express
my deepest sorrow for those who died during the “fight against the
COVID-19 pneumonia pandemic” in early 2020 and convey the
condolences to those who lost their families during this epidemic.
In addition, | would like to express my sincere gratitude and best
wishes to those who have devoted themselves to the front line of
the fight against the epidemic and engaged in related dangerous
positions in the severe environment. Sino-Ocean Group has
established the “Special Fund for the Fight against the COVID-19
pneumonia pandemic” through Beijing Sino-Ocean Charity
Foundation in an instant, which provided strong support to the
front line for the potential secondary disasters through providing
financial support and material support for the fights and prevention
at the front line of epidemic areas in Wuhan and other places in
Hubei, and provided assistance in the later stages of the epidemic
by continuous following up and caring the trapped groups. We
hope that the epidemic will pass as soon as possible and the
people’s lives will be restored to be good and healthy.

MiBEAR 2019 &, EAAHMNERM—F, FEF
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The year 2019 that just passed was a turning point year. This year marked
the 70th anniversary of the founding of the People’s Republic of China and
we entered a new era. The global economic and trade growth slowed down
significantly, the growth of major developed economies continued to decline,
and China also faced new situations of economic structural adjustment and
economic growth slowdown as its global economic status and economic
scale reached new heights. The economy maintained development at a low
and medium speed. The real estate industry maintained at a high level, and
its growth slowed down, which had resulted in increasing stock, reduced
profits, industrial concentration and intensifying competition. This is an
inevitable trend of development and will continue for quite a long time to
become a new normal.

This year was a pivotal year for Sino-Ocean in which it completed the fourth
phase of strategic development and started the research of its fifth phase of
strategic development. At this critical stage, with adhering to the theme for
this year of “Crafting meticulously * Getting strong and fit” and following the
“high-quality and sustainable” development concept, the Group established
a new operation and management system that met the development needs
of the Group, which had effectively improved the decision-making efficiency
and achieved the double requirements of driving internal empowerment and
boosting core project competitiveness.

During the year, with increased investment standards, decreased interest-
bearing liabilities, disposal of inefficient asset and optimization of asset
structure, the Group strengthened various aspects such as building health,
customer awareness, risk disposal, integrity and self-discipline, and
management efficiency.

We have trained a team with an objective understanding of economic laws,
industry trends, the status quo of the enterprise, and with a diligent and
pragmatic essence and a firm execution in the year. We have demonstrated
our viability to overcome the difficulties, determination and courage to adapt
to the new environment, and strong confidence in changing and winning the
future.

Health is an eternal topic for human beings, and an important sign of social
progress. As the outbreak of COVID-19 pneumonia pandemic, people have
become more aware of the value of “health”. Sino-Ocean Group established
a new brand concept of “Building ¢ Health” in 2016. With the introduction of
“Health China 2030” strategy and the arrival of the era of good lives, Sino-
Ocean Group will adhere to its brand concept of “Building * Health” and
incorporate “Health” into its product DNA to constantly implement healthy
building standards and insist on artisan quality, continuously enhance
healthy residence experience, and strive for satisfying people’s pursuit for
good lives.

2020 is the year for the commencement of the fifth phase of strategic
development of Sino-Ocean Group, and the year of pursuing high-quality
and sustainable development. Sino-Ocean Group will begin with the end
in mind and follow the vision and targets of the fifth phase of strategic
development to strengthen synergy and develop the principal business
through Focusing « Empowerment. In addition, the Group will also
accelerate innovation and work with more people-oriented and health-
centered partners with an open mind to fulfill the responsibility of improving
human residential quality and achieve healthy building with commitment.
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PART ONE

ENHANCED PRODUCTS FOR HEALTHY MANAGEMENT

GEMENT
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With the strategic vision of “creator of building health and social
value”, Sino-Ocean Group is committed to becoming an integrative
industrial company focusing on investment, exploration and
developemnt of related new businesses. In 2019, the Group made
significant progress in streamlined management. By comprehen-
sively strengthening financial budget management and business
plan management, a new “4 + 8” business management system
focusing on projects and businesses was gradually formed, and
supplemented by corresponding management reforms and human
capital matching to fully empower the frontline of the project, the
operational decision-making efficiency and operational quality have

been significantly improved.
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ABOUT SINO-OCEAN
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EHEE
BUSINESS SCOPE

(1

HEmEEME

development

Mid-to-high end residential property

Sino-Ocean Group was founded in 1993 and was listed on the Main Board
of the Hong Kong Stock Exchange on 28 September 2007 (Stock Code:
03377.HK). It has issued a total of approximately 7.6 billion shares as of 31
December 2019, whose major shareholders include China Life Insurance
(Group) Company and Dajia Insurance Group Co., Ltd.

2019 marked the 26th anniversary of Sino-Ocean Group, during which we
further developed our core businesses focusing on strategic markets in
metropolitan regions, with our sales revenue topping RMB100 billion. We
branched out into 5 new cities in Guiyang, Fuzhou, Yangzhou, Longyan
and Singapore laying a solid foundation for future business growth. While
scaling up business operations and expanding its market footprint, the
Group’s management became increasingly aware of the implications of
business development on the environment, economy and society.

03

MR AR
Property services

EMU (RPERETERESHEABEEZFAESEER
B BESG, ZIRARUESEMERERER,
ARREREXREENNKMESR, XHHEEGESD
BREERE. BRFE. GERRTENXRMAZREEE.
MERH. BEEXR. WRLE. REALE. BHERE.
MR E. BEEEMBIMIESE.

Logistic properties

OWerA OCean International Center (Bemng =

]

i

We pride ourselves on our commitment to “creating quality living
environments for mid-to-high end urban citizens and high-end
business clients.” Building upon our proven track record in real estate
development, we seek to become a leading investment and financing
conglomerate with exceptional investment capacity in various sectors,
ranging from mid-to high-end residential property development,
investment and operation of offices, complexes and retail space,
property services, senior living, logistics properties, long-term rental
apartments, real estate funds, equity investments, asset management
and overseas investments.

05 /e 7|

P E IRERE BIMRE
Equity investment

Overseas investment

12
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BFE. GARARTEVERBREES BREX
Investment and operation of offices
complexes and retail space

Senior living

06 | 2

BHEESE
Real estate funds

08

BEEE
Asset management
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Sino-Ocean Group currently owns more than 190 projects in different
stages in rapidly growing cities and metropolitan regions in China, such
as Beijing, Tianjin and Shijiazhuang in the Beijing-Tianjin-Hebei Region;
Shanghai, Hangzhou, Nanjing and Suzhou in the Yangtze River Delta
Region; Wuhan, Hefei and Changsha in the Yangtze River Mid-stream
Region; Shenzhen, Guangzhou, Zhongshan and Hong Kong in the
Pearl River Delta Region; Chongging and Chengdu in the Chengdu-
Chongging Region, and other major core cities. As at 31 December
2019, we had a land reserve over 37 million m?

-

)

_

8 “
BIMNERE :
R i Overseas involvement :
// BlifidbE $hni Singapore
/ Chengdu-Chonggqing Region
/ // RIHiLE

// Yangtze River Mid-Stream Region
Pearl River Delta Region /%
7/

5 U ALl Zhongshan

Business Distribution

BT 1 3t fit e S BRI A R il SO BT
THE LANDBANK IS DISTRIBUTED IN OVER 50 CITIES IN CHINA AND OVERSEAS.
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FEEME R=EAE
BEIJING-TIANJIN-HEBEI REGION YANGTZE RIVER DELTA REGION
1t 3 Beijing XK i Tianjin A ZKHE Shijiazhuang i Shanghai i Hangzhou R Nanjing &R/ Suzhou

B3 Langfang  5&RZK O Zhangjiakou £ E Qinhuangdao

#EE5 Wuxi =8 Jiaxng N Chuzhou  E Changzhou
& Taizhou #B I Shaoxing &M Wenzhou B Xiamen
& Zhangzhou FEM Fuzhou  #5 Yangzhou BE& Longyan

MW ERE(m?) TOTAL GFA (m) 21,364,000m’>  AEEEE(M’) TOTAL GFA (m’) 5,812,000m’
48 1 M 4% (m”) TOTAL LANDBANK (m?) 15,216,000m* 48+ i (m?) TOTAL LANDBANK (m?) 4,079,000m’
IHHEE NO. OF PROJECTS 55 IHHEE NO. OF PROJECTS 43
RISkt E K=AtE

YANGTZE MID-STREAM REGION PEARL RIVER DELTA REGION

EE Wuhan BB Hefei Rib Changsha ALl Zhongshan &3l Shenzhen J&M Guangzhou

I8 Nanchang %Ll Foshan &# Hong Kong &I Zhanjiang
7%4 Maoming Z3E Sanya 0O Haikou

HIEEERE(m’) TOTAL GFA (m’) 4,138,000m*  #RIEEE (M) TOTAL GFA (m’) 9,991,000m’

48 + 4% (m”)  TOTAL LANDBANK (m?) 3,277,000m*> 4R ibfEH# (m?) TOTAL LANDBANK (m’) 5,678,000m’

IEE#(E NO.OF PROJECTS 9 JEH#E NO. OF PROJECTS 33

R i E Hihxh[E

CHENGDU-CHONGQING REGION OTHER REGION

E & Chongaing FXER Chengdu ERH Kunming A& Dalian %P5 Shenyang % Changchun

&5 Guiyang EE Qingdao K& Taiyuan BRI Zhengzhou
#9 Xuzhou & Xi'an EE Yantai
R Jinan FINE Singapore

#ERETEE R (m”) TOTAL GFA (m) 4,198,000m*  AEIEEERE(m’) TOTAL GFA (m’) 10,250,000m’

48 1 Hb %% (m”) TOTAL LANDBANK (m’) 2,958,000m’ 48t Hufif& (m®) TOTAL LANDBANK (m’) 6,035,000m’

IEE#E NO.OF PROJECTS ZZ IEEZE NO.OF PROJECTS 30
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ORGANIZATIONAL
STRUCTURE

(AS OF DECEMBER 2019)

T KEgREP D 9 KEHE
7 FUNCTION CENTERS 9 DEPARTMENTS

RAEBEER L FERFEHE,

BENEFEE [7 KHiEE

i +9 KERED] MABEBANT:

The organizational structure roughly remained unchanged in 2019.
The current “7 function centers + 9 departments” structure of Sino-Ocean Group is as follows:

BEERB
BOARD

REZRT L
OPERATION DEVELOPMENT CENTER

MBEE L
FINANCIAL & CAPITAL CENTER

HEEEPL
ASSET MANAGEMENT CENTER

Btz
DATA PROCESS CENTER

ANEFEHD
HUMAN RESOURCES CENTER

JE B4 ) o s
RISK CONTROL CENTER

ARREB L
CORPORATE EXECUTIVE CENTER

4 N\
EERERZ. FiN. Ra. REE8
T — | AUDIT, REMUNERATION, NOMINATION AND
ol INVESTMENT COMMITTEES OF THE BOARD
PRESIDENT AND N
SENIOR
( )
oA HENAE, BRESE. HERKEST
—> | PRESIDENT OFFICE, STRATEGIC COMMITTEE,
l L INVESTMENT DECISION COMMITTEE )
)

Rl |HAR| |BER| [HAI| |1BR| [& E T B
g5 | 25| |28 |2x] 22| |22 |28 [Pg] |23
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o o o o @ | |E8 =1 ES L=
= o S
P > > > m =] =
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— = = = — %
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CORE BUSINESS OVERVIEW

& (EEfEaFHE
RESIDENTIAL AND COMPREHENSIVE DEVELOPMENT

EFHE

SINO-OCEAN REAL ESTATE O} e — oW

Develop Your Well-being
EEMGERBREBREEXBERNERT, REXXFRENZOER. —THFENER, EFXEHITERRE
ERSENZOETE, SNRPERERRREBRIVER. KK, BHARNTSERE, ARAHREIHTE, &
PR, EXRWTRG: REMTRIERMEFHREERTK, BEHTIEEERRSmEARRE.
The residential and comprehensive development business is the ballast stone of the Group's business development and the core component of the
business scale of the enterprise.With more than 20 years of development, Sino-Ocean has persisted in cultivating the core city groups that have the most
development momentum in China, and strives to provide safe and healthy products to Chinese families.In the future, in the face of a considerable market

size, the Company will focus on the main market, focus on resource input, and pursue deep urban cultivation; focus on the city's immediate needs & reforms
and mid-range improvement needs to create healthy and high-quality living environments for cities and customers.

B FENERMFES

REAL ESTATE DEVELOPMENT AND OPERATION

HFREE

M 2noren
SINO-OCEAN COMMERCIAL PROPERTY A 1-'¥mL — A

llluminate The City

TENERBEL EHEREMBRIGERY, BREXER, AFEEIEE.

BRESERR, EXEAPERBEE LRREE, BEXHSENRMEEAEE. LRERE, RETELHHMNE
FRREEWHASHE; AR BHEPEEE URROESMNILREFKE. AFEFEHTG, REFEE
FERIRRTE, ERERIFHTISOM,

R, R EEER, REBEMERTFEFE, RTHTFRAREFER. 72X, REFALEEEEEN,
TESURmERPK; LEXY, BUFHERMZEN, BEEVEEEERN, A MITEEFRETHERE LR
HIEERENRR. HEEBRMFAMAEERRIEIR, BSBREXERE_HR.

The real estate development and operation business, as a strategic layout business of the Group, is coordinated with the development of the main business
and is advanced in an orderly and steady manner.

After years of exploration, Sino-Ocean has achieved fruitful results in the development and operation of real estate. Cooperating with Swire Group, Sino-
Ocean Taikoo Li Chengdu ( Chengdu ), INDIGO ( Beijing ), and self-operating Grand Canal Plaza ( Hangzhou ); the"We-Life"of Urban Community-based
Retail; high-end office buildings such as Ocean Plaza ( Beijing ), Ocean Rayzone ( Beijing ), Ocean International Center ( Beijing ) located in core areas of
Beijing have won a good reputation in the market.

In the future, the Group will adopt a medium asset model, focusing on commercial real estate and office building development, and focusing on urban
complex benchmarking projects. Existing business, accumulate refined operation and management capabilities, and build an excellent business
management team; incremental business, strengthen the influence of the real product brand, build excellent asset management capabilities, and build a full-
cycle closed-loop asset management capability of the real estate business of Sino-Ocean Group. With the liberalization of policies and the advent of the era
of big asset management, the second curve of enterprise development is gradually being constructed.

TEHABIE B - BR 8
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INDUSTRIAL
COOPERATION AND il adhere to the strat f following the trend and focusi th in busi f
will adhere to the strategy of following the trend and focusing on the main business o
CUSTOM ER SERVICE collaboration and empowerment development. With the maturity of the industry market
and the presence of opportunities, relying on the maturity of its own business model and
ability enhancement, it focuses on property services, pension services, capital operations,

product creation, and other comprehensive industrial development projects with the theme
of health, ecology and technology to rebuild enterprises new growth point of development.

As related diversified businesses, industrial cooperation and customer service business
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Ocean Homeplus Property Service Corporation Limited is one of the earliest national Class-A property management enterprises. It has extensive property
management experience primarily in mid-to high-end residential buildings, high-end office buildings and commercial complexes, and ranks the 14th among
the top 100 property service enterprises in China.

Since the establishment of its first property management company in 1997, Ocean Homeplus, with over 20 years of development, has extended its
footprints in more than 50 cities in China with over 400 service projects, covering a total service area of more than 60 million sq.m with millions of clients.

Through strengthening its own capabilities and integrating with high-quality third-party resources, Ocean Homeplus intently targets at mid-to-high-end
residential buildings, high-end office buildings, commercial complexes, and other business formats. It focuses on property services, professional services,
smart services and market cooperation so as to provide multidimensional services that are "convenient, reliable, and high-quality".Ocean Homeplus has
always been adhering to the service philosophy of "considerateness and innovation" and is committed to creating a high-quality and better life for customers
with remarkable service capabilities.
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Sino-Ocean Construction relies on standardized and professional product creation capabilities, and focuses on product realization and internal business
collaboration, which is the basis for the Group's competitiveness. With craftsmanship and technology accumulation as the basis; with standard management
and resource coordination as means; with quality and healthy craftsmanship and creation of a living environment upgrade as the vision; with professional
progress and value creation as the mission; commissioned with ingenious product landings, professionally creating land value. Sino-Ocean Construction
business segment includes: the Sino-Ocean Architecture Design Institute and Sino-Ocean Landscape Planning and Design Institute, Sino-Ocean
International Construction, Sino-Ocean Ecology, Sino-Ocean Mechanical and Electrical, etc.
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With the accelerated aging of population in China, the demand for socialized elderly care has continued to increase. Sino-Ocean Group explored and
deployed the pension service industry in advance in response to market demand. Senior Living L'Amore was thus established in 2012 as a high-quality
brand focusing on elderly care.

Senior Living L'Amore introduces advanced senior living concepts from the America and embraces mature senior care models from abroad, and combines it
with the characteristics of domestic senior care industry to create a healthy, happy, secure and dignified life for elderly people.

Senior Living L'Amore has always been in pursuit of professionalization, and has formed its own characteristics of management, operation, and development
models, and provides a full-cycle, full-chain elderly care service for various types of elderly, including life services, daily care, dementia care, professional
care, health and wellness management, rehabilitation services and hospice care, as well as day care and home services.
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In 2019, the Group concluded the fourth phase of its strategic
development and commenced the fifth. In order to better
realize the “high-quality and sustainable” development,
the Group has been working according to the principles
of “Crafting meticulously « Getting strong and fit". Steering
towards expanding the principal business and streamlining
the management process, and the steady and orderly
advancing the related businesses, it has laid a solid
foundation for the layout of the fifth phase of its strategic
development in 2020.
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For more information, please read our 2019 annual
report published on our website (www.sinooceangroup.
com) and the website of Hong Kong Stock Exchange
(www.hkexnews.hk).
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Expanded scale in principal business, planned actively in penetrated
city clusters;

MCEEERAERARNR, BECEERSE
REIBA

New business management system showed initial result, streamlined
management raised quality and efficiency;
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Finance remained robust, optimized asset structure continually;
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Light asset mode in investment property continued to break new grounds,

lifting capabilities in development and operation;

BERLRRNYMMIES, HERERYNGIER

Persevered with the concept of building health, achieved new heights
in promotion and practice progress in promotion and practice;
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Enhanced service system in senior living, new businesses sought
breakthrough continually.
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The Board and management of the Group are committed
to achieving and maintaining high standards of corporate
governance, which is critical in safeguarding the integrity of
the Company’s business operations and maintaining investor
confidence in the Company. The management of the Group
also actively strives to keep abreast of the latest corporate
governance developments in Hong Kong and overseas.
The Board, led by the Chairman, is responsible for fulfilling
the Company’s targets, formulating development strategies,
regularly reviewing organizational structure, and monitoring
business activities and management performance so as to
protect and maximize the interests of the Company and its
shareholders.

As of 31 December 2019, the Board has 12 Directors,
including three Executive Directors, four Non-executive
Directors and five Independent Non-executive Directors.
The Board has set up four board committees (i.e. the
Audit Committee, Remuneration Committee, Nomination
Committee and Investment Committee) to oversee certain
aspects of the Company’s business activities.
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We regard the annual general meeting and general meetings of
shareholders as important events, whereby shareholders can exercise
their rights to safeguard their interests and rights. We have also set up
the Investor Relations Department to allow for two-way communications,
including responding to inquiries from shareholders and the public and
protecting the interests of small and medium investors.

Furthermore, we satisfied high information disclosure standards and
complied with regulatory rules on information disclosure. Wherever
possible and feasible, we disclosed special facts truthfully, accurately
and completely in compliance with regulations on a regular or ad hoc
basis, guaranteeing the public impartial, timely and effective access
to relevant information. In 2019, we maintained our high standards of
information disclosure to ensure the timely dissemination of relevant
corporate information via our official website and other channels.

The Group’s “Nomination Committee” reviews the Board’s structure,
headcount, composition and diversity (including but not limited to
sex, age, culture and education background, professional expertise,
knowledge and experience) at least once every year.

For more information about corporate governance of the Group and the
Board, please read our 2019 annual report published on our website
(www.sinooceangroup.com) and the website of Hong Kong Stock
Exchange (www.hkexnews.hk).
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COMPLIANCE,
HONESTY AND INTEGRITY
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With a view to ensuring compliance and integrity of the Group’s employees, and introducing new internal complaint channels, we have formulated
the “Measures for Handling Employee Misconduct,” “Administrative Measures for Inspection and Hearing of Supervision Cases,” “Administrative
Measures for Recusal” and “Administrative Measures for Whistleblowing and Complaints” at the Group level.

BB RIEME
Measures for Handling Employee Misconduct

EEEMnEHEREEmE

Administrative Measures for Inspection and Hearing
of Supervision Cases

TR E IR %
Administrative Measures for Recusal

BRERFEEIE
Administrative Measures for Whistleblowing and
Complaints
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Requires all employees to sign the Letter
of Commitment on Compliance Operation,

and pays attention to daily compliance
supervision;
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Added a “Misconducts Reporting” section on its intranet homepage,
facilitating employees' understanding of the Company’s relevant rules
and regulations and the regulatory bottom line while deterring regulatory
violations;

In order to protect the rights of reporters, the Company specifically stated
that “real-name reporting is encouraged, and the personal information and
content of real-name reporting will be kept strictly confidential, and timely
feedback will be provided on the results of the investigation.”

( Vo)

EFRBEFARIREBESREA
8, 1TEEERE;
Assigns supervisors to all

subsidiaries to exercise supervisory
duties;
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Conducts regular compliance training for
all employees, and explains the Company’s
compliance requirements and systems
as part of the orientation program for new
employees;
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and regulations;
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Periodically issues compliance reminders to sub-
centers and regularly updates staff on new laws
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Stipulates that provisions related to the
whistleblowing email address and anti-commercial
bribery clauses must be included in new business

@ agreements;

The Party Committee Group established a disciplinary inspection committee
in 2018, and formulated the disciplinary committee’s working system and
standard such as the Disciplinary Inspection Committee Working System to
strengthen the establishment of a clean and honest Party in the Group. The
formulation of relevant internal systems mainly refers to the Criminal Law of
the People’s Republic of China, the Criminal Procedure Law of the People’s
Republic of China and the Law of the People’s Republic of China on Penalties
for Administration of Public Security. On this basis, in 2019, the discipline
inspection committee of the Group held disciplinary inspection and supervision
and conference on the establishment of a clean and honest Party for the year,
issued and implemented the Implementation Measures for the Implementation
of a Responsibility System for Establishment of a Clean and Honest Party of
Sino-Ocean Group, and the Party Committee secretary and secretary of each
Party Branch signed the Responsibility Letter for the Establishment of a Clean
and Honest Party. In addition, together with the Party committee, disciplinary
inspection committee and party organizations at all levels of Sino-Ocean, the
Group carries out anti-corruption and warning education for middle and senior
management at all levels, core backbones and all Party members through Party
committees and Party class theme educational activities.
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FMARAFEEABRE (EXEEERAR

Requires all mid- and senior-level executives of the
Company to sign the “Middle and senior management code
of conduct of Sino-Ocean Group Holding Limited”;

WEEEE FBEISEHFRBES,
EERESE;
Promotes the authorization system combining

email publicity materials with face-to-face
training sessions;

O

For Party members who serious violated the discipline, we will hold such
persons strictly accountable for a warning purpose.

During the year, the disciplinary inspection committee of the Group led all
primary Party branches and risk control departments at all levels to organize
and conduct over 30 integrity education warning education in various forms
for all centers, departments, professional companies and new employees,
involving more than 1,600 Party members and the public participated. In
addition, the risk control departments of each division carried out integrity
and compliance construction training at the division, sub-center and project
levels, achieving full coverage of the departments, sub-centers and projects,
and strengthening the integrity awareness and professional ethics of all
employees, so as to create a fair and honest working environment.
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In 2019, a total of 94 various violation clues were received; 61
offending employees were dealt with, of which 4 were dismissed from
labor contracts (1 was dealt with by the relevant law enforcement
agencies), 4 were demoted, 2 were severely warned, 16 were warned,
and cautioned statement were conducted with 35 employees. For
employees who seriously violated the discipline, we will hold such
employees strictly accountable, and strengthen education and
admonition for dereliction of duty.

For example, in July 2019, an administrative manager was investigated
for signing a false labor contract to swindle labor wages, and was dealt
with by the relevant law enforcement agencies for suspecting of being
illegal conduct.

Due to the timely and proper handling of the discovery, the aforesaid
events did not have a significant impact on the Group’s finances or
operations, and no major lawsuits involving corruption occurred during
the year.

HEEHHEIEE L EIREE D

IN DEALING WITH VIOLATIONS OF LAWS AND DISCIPLINES

2019 FFEA, A AT
In 2019, the Company:

RELEHERERFTR. KiEH
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Was not involved in any unfair competition or
antitrust lawsuits;

REESREILRERERNEM,
Was not involved in any incidents connected
with violations of the rights of indigenous
peoples;

REEBRRIEERZ D
HNEAEMH;

Did not receive any major fines or penalties
on violations of environmental regulations;

FRBERTEFBUNEREFE
ARSI

Did not receive any verified complaints
on customer privacy violation or customer
information loss;

AR IFEE R B R RIE AR
ERNEXEHS,

Was not involved any major violations of
social or economic laws or regulations.

SEEHERTHHREELEEREEAN: BUTHERCENERESH: AU TEIRERE

BREEH, HARATLARAREEER,

The Group imposed severe punishments on certain offenders found in gross violation of laws and/or discipline, reinforced
accountability for disciplinary violations, and heightened staff's awareness of the importance of honesty and integrity and

compliance management.
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SUSTAINABLE DEVELOPMENT
MANAGEMENT
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Working with stakeholders to promote
sustainable development of people, buildings
and the environment
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GUIDE DIRECTION
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United Nations’ 2030 Sustainable Development
Goals (SDG)
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As a leader in “Building Health”, Sino-Ocean Group embraces the philosophy of “working
with stakeholders to promote sustainable development of people, buildings and the
environment”, under the guidance of the “United Nations’ 2030 Sustainable Development
Goals (SDG)" and regards creating value for stakeholders as its responsibility.

In particular, our sustainable development strategy and competitive strengths match
the requirements of “SDG 3: Good Health and Well-Being”, “SDG 8: Decent Work and
Economic Growth”, “SDG 9: Industry, Innovation, and Infrastructure”, “SDG 10: Reducing
Inequalities”, “SDG 12: Responsible Consumption and Production” and the “Building a
Healthy China” campaign outlined in the report of the 19th National People’s Congress. In
this regard, Sino-Ocean has made consistent efforts based on a well-thought-out healthy
development model to “ensure healthy living and the well-being of people of all ages.”
Taking architectural design and construction as the vehicle for promoting Healthy Building,
we will continue to contribute to the well-being of mankind on the basis of sustainable
ecological health, while further developing our health services and health culture.

TEHARIE B - BR ‘I 8
DEDICATED PROJECTS AND BUILDING + HEALTH



GHOINEALTE . Eﬁmﬁ’i;ﬁiﬁﬂt
L GOOD HEALTH AND WELL-BEING 2019 F , EEHEFEHRIEEIB R £ HEE I ERE, In 2019, with the support of our green partners, we introduced and
EE T EEEEE EREBANTET, BENRE. ER. STIiEss implemented the Building-Health philosophy through concerted

DECENT WORK AND ECONOMIC GROWTH e o R efforts across business units and functions, focusing on service,
MEAEET (R - RE] BHEE. RMANTHE product, corporate culture and ecosystem development. Our

BREERBUT: sustainable development management framework is as follows:

RETRHEEN TENRE, BHEREEREN

Provide decent work and environment for employees to contribute
to social and economic growth

| TRERREERERE
BEER . The highest management decision related to
TH#. RSB g s S | swstanatledeclopnent
Eg& INDUSTRY, INNOVATION AND INFRASTRUCTURE fgﬂﬁjz ................................................
BUILDING : &ﬂ i

[ =]

RRER HEALTI:I PRODUCTS DEIER. BUTAHR
- A WELL 1R2E5% o e DA BUTHH. RN, ARRE.
- RRRE AT susgﬁﬁﬁﬁbﬁﬁiﬁim | BRI
o : % N + Composition:

SIRIER R RN MANAGEMENT COMMITTEE : Chairman: President
: Vice Chairman: Executive President
: Members: Executive President, Vice President,

: Company Secretary, General Manager of related
: functional departments

* Implementation of WELL standards amid business diversification
» Technology research and development of health product

» Setting a new benchmark for health technology promotion

e GINERE UHERREEIRE — [RRREEee D BN TS HEEMTRBA
10 s REDUCING INEQUALITIES SUSTAINABLE DEVELOPMENT : Responsible for related work in each business unit
: promoting and integrating

COMMUNITY ' - MANAGEMENT TASK FORCE :
MrHREEE. FIIMR, RERERS . e PR
Support rural industry development EEZMAZSESE 00 | %ﬁ:a ﬁ{.i.IEEE1T$n :
Rural poverty alleviation and empowerment: training SINO-OCEAN CHARITY FOUNDATION : Social responsibility project
. . i, . fulfillment platform of the Group
villagers and providing employment opportunities :

N
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SUSTAINABLE CITIES AND COMMUNITIES
Al
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fMEAR TS HEALTH SERVICES BREESSF] i PROJECT OPERATION DEPARTMENT,
R REEE. REES CSR TEAMS IN FUNCTIONAL DEPARTMENTS

: . COMPREHENSIVE SECRETARY DEPARTMENT, RISK
» Healthy properties, healthcare, eldercare services MANAGEMENT DEPARTMENT, FINANCE DEPARTMENT

f@R3C{t HEALTH CULTURE
- BEER. REMRL. RREEEE —

R " &3 OSR A PISH B
BEER. RERHEE CSR TEAMS IN DEPARTMENTS INTERNAL & EXTERNAL VOLUNTEERS

» Building health ideals, healthy office, healthy
community building
- Healthy exercise, health-related responsibilities l l

RiE BEENHETLE 12 Scmenm
ENVIRONMENT RESPONSIBLE CONSUMPTION AND PRODUCTION g

QO

HE. BE. HEME. BRHES
ERHE. BRER. AIMPEE. HBEHEEXE HEFRIL EIEETEE

Information disclosure, system building, internal & external
communication, project operation, etc.

f@ERAERE HEALTH ECOSYSTEM Education, senior care, poverty alleviation, health community
- REELE GEEE. KEHN. KEEE and other community development and ecological
» Green building, green operation, green office, green environment projects

partnership
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ONLINE ENVIRONMENTAL DATA SYSTEM OPERATION
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In addition to the system platform support, in order to improve its
sustainability management capabilities, a series of management
measures including the "Sustainability Management System of Sino-
Ocean Group" issued by the Group at the end of 2018 were well
implemented in 2019.

X pEAtEss HER E B R A RAKER

THE RELEVANT MANAGEMENT PRINCIPLES AND
DECISION-MAKING PROCEDURES ARE CLEARLY STATED
IN THE DOCUMENT:
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As its strategic upgrading advances, Sino-Ocean Group’s sustainability
management has been gradually integrated into its multi-dimensional,
systemic professional management of business operations. In response
to the increasingly stringent requirements on non-financial information
disclosure, the work has received the full consideration of the board of
directors and the management of the Group. In addition to reporting
on the progress of these matters in the previous board meetings, the
promotion of the Group’s ESG management work system and the work
related to sustainable development report are also be required to be
recognized and confirmed by the board of directors. In order to ensure
the accuracy of the Group’s annual sustainable development report and
increase internal attention to sustainable development, the preparation
of the report is undertaken by core professionals in all important
functional departments, and the report is officially released upon the
final approval by the Vice President of the Sustainable Development
and the President of the Group.

The support of the corresponding resources within the Group for
sustainable development is also becoming more and more important.
In 2019, the Group added a social indicator reporting system on the
basis of ensuring the well operation of online environmental data system
developed in the Group’s EIP office system, and repeatedly carried
out reporting, reviewing, feedback, upgrading, testing and training to
ensure the truthfulness, completeness and accuracy of the information
disclosed, laying a solid foundation for the overall improvement of the
Group’s management capabilities.

v £
e Feedback

| R
Q Upgrade

@ EETRARREERABIELEN, &
BE=RUBRETHARR LENNERER.

Sino-Ocean Group's sustainable development
management principle is a layered responsibility system,
and three levels of institutions are set up to ensure internal
audit and compliance of sustainable development work:

o REWE - TIIHERREEZEE (5—ER)
Decision-Making Body — Sustainable Development
Management Committee (Level 1)

o ERWE -THEEREEMAE (FER)
Permanent Body — Office of Sustainable Development
Management (Level 2)

o DXHIE - FEXMEEA. SWHHEA.
FEEEHEA (F=ZER)

Branches-Docking — person of each business department,
Docking person of each city, Docking person of each project
(Level 3)

@ RS R AR E R IRA

Principles of risk management for sustainable development

o IRiE “REEXE. M. EEIET WER, HEFEMEE;

The main responsible unit shall handle according to the principles of “the person in charge shall be responsible for maintenance and handling”;

o BRATHERREMCHE —NEEMAESEDEMEEN. KERRIEMMEN, WBEXEHER, £

—RE SR & E M E BT RER.

Discuss with the risk management department and media relations department of the business department where such crisis are located at
the first time of sustainability related crises, and discuss with the brand responsibility department of the Group immediately in the event of a

major crisis.

@ OHEEREBETERRER:

Decision-making procedure for sustainable development management:

o REEBRFMER, ERTHERRIENTHEE, ERBEELEARAR

Establish hierarchical approval principles to control the quality of sustainable development work content and control potential legal

compliance risks

o TEEHRALAE
Sign for approval
o REM&EFANME

Approved by the person in charge of the unit

o EXRREREEVHERREENLAE, RUHERREEZESGHAE

Major decisions need to be approved by the Group's Sustainable Development Management Office and the Sustainable Development

Management Committee

FEE, AHRAR BETIEEERRN T HER
RARCKEBRTHREHIREEILE, FLER
ERETASHESRERR . 7 2016-2018 &
“EEBMERLE, AFEENREHBKETESE
REPNEE, LEHREREMNERBRKERS
. EERDRMAKNTRHEZEREREIN. BE
BRURES. RENTHERERE, REZE
FERENEERREFEEELEBRETNREER

-
1E I%\o

BRTHIMARKELZEZEEN, EEENREA
HERHER. BRSO, sE5E RSt B EE .
FHENBEREL SR, RUEFNERREFER.
REREEEAINER, SREPLFAEFHERER

BEE.

1. FHBERFSRABRE AT EERRISH,

1. Refer to the “Polished Management for Building Health " section of this Report for further details.

During the year, the sustainability process incorporated in the
Company’s daily work management system has accurately completed
the comprehensive collection of environmental data, and based on this
to achieve reliable information disclosure results’. Based on the three
years of practices from 2016 to 2018, the collection of environmental
data for the year is more concentrated and professional, especially
collection and analysis of basic situation more frequently, large-scale
sustainability overall training twice a year, daily communication and
supporting and systematic continuous updates and upgrades to ensure
that the basic environmental information that may give a true picture of
the operation of Sino-Ocean Group is finally obtained.

In addition to public disclosure and acceptance of supervision,
more importantly, we can more scientifically judge the actual
operation of the Group and various projects through the review,
comparison and analysis of data, and provide better management
improvement recommendations, energy management and emissions
recommendations, so as to ultimately help the Company to better
achieve environmental responsibility.
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2019 FRREFEOSERBBWEZF, KREEE—FEHTFEALERUBHR, THEERETERERESME
W3, REALERKBEMEETHGEERAENT, ARAR. HEEMSERUTFHEEREMAREN PR
ME, BRI

In 2019, the Group concluded the fourth phase of its strategic development and commenced the fifth. The sustainability management
function actively participated in the research and added the corresponding content of the sustainability for the fifth phase of its strategic
development, it also researched, sorted out and completed the medium to long-term plans for sustainability related issues over the
years, which are summarised as follows:

HEAREP RIAE
MEDIUM AND LONG-TERM PLANNING ON RELATED ISSUES

\

%54 CORPORATE GOVERNANCE

T, EFEE T HHE S R TIER R SR o) B IR R B S B R, -

[] 1 In recent years, the sustainability work of Sino-Ocean Group is at a key point in the transition
from compliance to strategy-driven:

Rl

MEDIUM-TERM PLAN () CESERIMRFMERITE, EFTHERRIECNRAY, EAR
ERFAEERE.
After many years of brand exploration and foundation building, the initial efforts of our
sustainability work have yielded some encouraging results, and entered an important phase
of consolidation and improvement.

@ FEEMIMBER, AIHFEEREHBMANMEESENMIE - SREET,

IEAERRBEENEE., ERIt R, EFEEFIENER T THEERE
FEFHEE, UARBERNEE.
In response to internal and external needs, sustainability has transformed from a pure brand-
driven to a brand-compliance-driven, and moved towards strategy-driven. Based on this
phase of development, Sino-Ocean Group formulated and reviewed the medium-term plan
for sustainability and the objectives reached.

PEEE— E#% OBJECTIVE

PHASE ONE

MmMEERER, KRBHERER, URHEFIBERE.
2[][]8_2”’] 5 Aiming at the brand promotion, disclosing certain qualitative information, and focusing on
highlight case collection.

mhERER

BRAND EXPLORATION EHEIE R MANAGEMENT SYSTEM

ERmMEERE T AN, WEEESE, SINERERR.

Establishing and operating a foundation as a brand module tool, and introducing CASS ratings.

BATHi5 CAPITAL MARKET

RiEHEHEREM, HAMTIELRTS.

Focusing on report quality and publicity, and not yet focused on capital market.
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FREZ —
PHASE TWO

2016-2018

BRER
COMPLIANCE BASIS

=
PHASE THREE

2019-2021

BERA
CONSOLIDATION
AND IMPROVEMENT

P ER
PHASE FOUR

2022- R

(2022-FUTURE)
BRIER

LEADING DEVELOPMENT

B +Z OBJECTIVE

Kim 2 HKEX—ESG KT KPI REB1R, FRNFRREENIE.

Aiming at meeting the compliance disclosure KPIs of the HKEX-ESG, and commencing to
disclose environmental data.

&IBEEZ MANAGEMENT SYSTEM

BEEEEERR, ENBBRREHE,

Establishing a primary management system and introducing to Seagull Il system management.

&4 1i5 CAPITAL MARKET

ER—ERERAIL RGBSR RS A TS it E b SR T #54E
BRI/ FKEL

Obtaining a certain degree of recognition and commencing to actively analyze the current capital
market’s concerns/ demands for the sustainability of property companies.

B#Z OBJECTIVE

SEEFIFEERERERR, EERKEUEREEERER,

Setting strategic objectives for our sustainability to disclose information with strategic
objective-oriented.

ETRIE R MANAGEMENT SYSTEM

EITNELT ESG EIEMER, TTEMEMBURRBMEE.

Establishing and operating the ESG management system to improve relevant policies and
functions.

&A 5 CAPITAL MARKET

EEEATISRABER, WESHEAEMHSSUSB, GRESB, MSCI H&EAFEA,
Determining the objective of capital market improvement and actively responding to capital
evaluations such as HSSUSB, GRESB and MSCI.

B#E OBJECTIVE

BR BRI EXBER, ERTHERREEKSFEMREARS, WiRFA
BEEEBKE.

Striving for business growth by strategic objectives, making sustainability information
disclosure beyond the report itself, and improving the quality to an international standard.

&IRgEZ MANAGEMENT SYSTEM

S ESC EIERAMBERETESHR/NMA, RN EFHEEIE,
Establishing and improving the special teams for ESG management system and objectives,
and incorporating them into risk assessment and management.

EZMH% CAPITAL MARKET

RENEER, FHERASEATSNA, WSHRESITERD,
Continuing to enhance the position of the capital market and participating in more industry

activities based on improvement suggestions.
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LONG-TERM PLANS

() ErsETREEREE

SUSTAINABILITY OBJECTIVES OF SINO-OCEAN GROUP

EFEETHFEERER B RUEAESREFERER, WEREERAKNH
BERkERTHEERER AREEEETEN. HSLRER. Rz
EPER, BEREEEREEHNTHEER,

Sustainability strategic objectives of Sino-Ocean Group are based on the Group’s strategic
objectives and in line with its applicable Chinese and international sustainability objectives.
Ensuring the Group’s profitability, social common development and environmental
maintenance allow us to achieve the sustainability of the overall operation of the Group.

EFREHEREH
VIEW OF SOCIAL RESPONSIBILITY OF SINO-OCEAN GROUP

BFAGERALEEESA. EE RENLEENER. FIHEER. &
BEREENER L, ROFEEANEEEIEENFISERA —EEFX
. HEIEE.

The Group works with stakeholders to promote the healthy and sustainability of people,

buildings, environment and society. On a path to realize our value, we expect to grow and
create value with stakeholders who share the same ideals.

AHEHUMAN RIGHTS

TR

DEFINITION

25

EFEE 2019 FEAHEERRE

AR AR NEREEWT:
AEEFRLEREBHAER . FZMRMETET . ERMSHE HE
Tl BETEMBEFOEN LR EthE SN, ANERSER. 5. EEE.
BHE. BE. SHIEFEAS KL,

Our definition on “human rights” includes:

Human rights include the right to life and freedom, the right to freedom from slavery and
torture, the right to freedom of opinion and expression, the right to work and education,
and other more rights. Human rights are irrespective of race, gender, nationality, ethnicity,
language, religion or any other status.

SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

(1

gt
MEDIUM-TERM PLANS

o

HMREET. BF. HERRFEEEEREBHERNTERHE.
We protect all groups related to the activities and businesses of the Group, such as
employees, customers and community residents.

BT
EMPLOYEES

REEETHED, BRHFEHER, TR, AMEAEL. REAERMMNT
B, RRIEE, RESTRRERNSHEBAER. SHAH.
HBETHRESTIHE, SHhiRSEIERER.

We protect the rights and interests of employees, insist on equal employment, non-
discrimination and no child labor. We provide fair and favorable working conditions, carry out
democratic management, protect employees’ right to freedom of opinion and expression,
and freedom of association. We also promote the employee health and caring, and strive to
improve employees’ well-being.

'R
CUSTOMER

BMRFHEMRETAMAR, BOIRERREEREEMERRS,
HE EERER B, FITFERRNFETEIHELTE; EEE
BEEE, RERRATZZEERRIEAERN,

We adhere to the humanized design on products, and are committed to boosting the
implementation of “Building-Health” in future residential and commercial property
construction, allowing customers to enjoy community life in a healthy atmosphere. We also
build barrier free channels to protect the disabled employees’ rights to enjoy a barrier free
environment.

HE
COMMUNITY

TERETEERERESN, WHEDHHEL DED, HE "BE - KR 2
mAETEISFFEMET . BARR. RERER: FE NBARREE |
INARBIFARIEET . "EEXBEHEERE" | IHELETEER.
BEATHENER, #8 "TRERERIERE | REEARSERE
FRERET

We respect the rights of indigenous people during development, and promote social
charitable activities through continuous supports in the construction of local cities, rural health
and environmental protection by the “Building-Health” charitable schemes. We continue to
support the students’ equal development and the right to a fair education by the “Little Partner
Education Sponsorship Scheme”, the “Young Citizen Innovative Public Welfare Project”
and the “Students-in-action Incentive Scheme”. We also promote the “China Healthy Spine
Program” to care for the elderly’s health and other benefits.
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LONG-TERM PLANS

HMEREREHUEETENLORAKE. 48, XUEF, URAEIEF
MEARFERIFER HE, UEMER. FWHNLENEENRTRBFFR
R, EETHMHERERARFEESAENIRT, TAEMEANA
EERIRIE, REAZIRMERES. ERMSWE BERN ., R,
EFEKERNRHEE FERE TRELE, HRABREENER.

In the long run, we will target at the economic, social, cultural rights of the entity’s citizens,
as well as the basic principles and rights at work, and focus on more transparent, clear and
fair publicity and appeal methods to prevent employees and related entities from infringing on
the human rights of others under the premise of ensuring their own human rights, and protect
the right to freedom from slavery and torture, the right to freedom of opinion and expression.
Moreover, Sino-Ocean Group is committed to achieving “zero infringement’, and attaches
greater importance to the protection of human rights.

r_\

A

—

L4 E)E F& LABOR PRACTICE

(1

ch Gl
MEDIUM-TERM PLANS
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EFERERNRESEBTEREIEY—EATHBERRENTES,
IR AR RETERMFIRERS, RIEE THBEZSER,
Sino-Ocean Group is committed to establishing a fair career development platform for staff

in terms of labor practice, and strives to promote a harmonious atmosphere in the workplace
and protect staffs’ occupational safety and rights.

ST #EREERE

STAFF RIGHTS, INTERESTS AND HEALTH
BEIRMTETRE. EESTHEI. ERNBEZRRNTES.

We provide staff with an equal working environment, rich and diverse training, and broad
career development and platforms.

BTIRE
STAFF CARING

MEEIHOER, RIMEEE, HREHET, FAENKEE, 28
BT RRER,

We focus on the physical and mental health of employees, set up a care fund to help employees

in difficulties, care for special groups, and enrich the life of staffs during leisure time.

8 TR
STAFF REMUNERATION AND BENEFITS

FTERATENERHFENFHENER, TERBAEEHNEREIFU
i, mMETREAETSHFNNFHH, URAEKH TIEREREYE,
RIEE THRYVISH &, WEBRESEIUE R MBS, BEEETESN,
RIEEXEE KMERLRMERNER.

We develop a mature, complete and distinctive compensation and benefits system, and
implement it through a humanized management concept. We provide staffs with market-
competitive compensation, and humanized work and health conditions to ensure their
vital interests, and stimulate staff vitality to create greater value by establishing a high
performance-oriented incentive mechanism, thereby achieving a win-win situation for the
Company and the individual.

SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP
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LONG-TERM PLANS

BB R 5 EF A 75 PR O Bk R R BB B -
INCREASING TRANSPARENCY BY DISCLOSING ISSUES EACH STAKEHOLDER
CONCERNS ABOUT:

HMBAREE TETAMNER, WHIBRMHKFERNERRIFE
PRE.

We are committed to have an effective communication with staffs and maintain transparency
by providing timely and accurate information.

"EETHEMRR"  REFEELEEEHZ—. REFER. ##S
IT&%#ED, BTFHEMER REQTFNEFHRFNNFHFHMNER, FHE
REMEERE; MIEIRR REIRERE. BROIFERE: R
SFRIBENE, EMETIERR, £HUMEST.

“Growth with staffs” is one of the views of social responsibility of Sino-Ocean Group. The
long-term plan is to protect the lawful rights and interests of staffs, comply with relevant
laws, provide fair and competitive remuneration and benefits, and open up a democratic
management channel. We focus on the staff health, and create a safe and healthy working
environment for them. We also offer good career planning for staffs to help them to continue

to grow and care for them in an all-round way.

ER¥%E ENVIRONMENT

U1

spHAETEl
MEDIUM-TERM PLANS

BE2015 F, @FKEHMARET (KRR (FRRERESHETENRE
KM, ZR “KAERRFR" GEKKREE, BEHZFEREER, HERLE
BERERE. BREE.

EFEBEFERERZOERERBER, BRRETHERER. TERME
BER, ARANREEERES TMIERE. R, BERERER
ROREERE, BESINTHENEERR, HETENREEERARE
#WHl, BB, RIGEHRL. TEREHE, WHDXBERY
RREERMNAENE., HFERRESHMAEBREEAEEEZH, F
PmMEHEEEEU THRIEEIRRRE, 81F:

Sino-Ocean Group has clearly defined the “Big Environmental Protection” as an investment
strategy of key equity investment fields since 2015. A number of investees in the “Big
Environmental Protection” sector have actively exerted their respective expertise and
continued to contribute ecological and health value to society.

Sino-Ocean Group will continue to focus on the national laws and regulations and strictly
abide by relevant laws. We improve internal management policies and specify the division of
responsibilities and work processes for internal environmental management. In addition, we
proactively assume the environmental responsibility of corporate citizens, actively introduce
a sustainable operating model and continuously improved the environmental management
and supervision mechanism to advocate a green culture, promote green office and build
green communities, so as to reduce the negative impact of business development on the
environment. We also integrate the concept of green environmental protection into business
planning and daily operations, the following environmental management strategies will be
continued for the purpose of the medium term, including:
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BEBEERET
GREEN BUILDINGS AND CONSTRUCTION

RMFAEEMR, EERRGOEERTHENETZHE, ERNELREHS
KRR ERIEHE, BEEERCREREERANTRERR, BREEH
EEBEMNRENE, REABERRE,

We make full use of professional expertise to promote healthy green buildings and sustainable urban
spaces, and bring together various resources to jointly address environmental issues such as global
climate change. We also proactively promote the development and application of green buildings
and building systems to reduce the environmental impact during the whole process of the projects
development, and protect the surrounding ecological environment.

BeEs
GREEN OPERATION

EITAHENEEEEEY, BESIETRKEGEHNIR, MmasEnEFER
MEREEREEE, RALGFREANGE, SERENEBERERE.
We implement the concept of sustainable operation management, and actively introduce intelligent and

information tools to strengthen the energy consumption management of buildings and facilities, with a
view to enhance the use efficiency of resource, and create a green business and living environment.

BREWA
GREEN OFFICE

SRR ARG R ML, BRI, TR ER
BRI, mAUHBRERYAERFA,

We insist on practicing and continuously promoting paperless office, proactively implement energy saving
and consumption reduction measures, and promote waste collection and treatment by classification to
maximize the recycling of waste.

BgeEd

GREEN PROMOTION
THHRRZTUNRREERFEY, BB@ET. ¥x. TREFDERAEE
RRES, BRRAMNH, SEREHHAETEXL.

We carry out diversified environmental protection promotion and education activities on a regular basis,

actively share the environmental protection concepts to staffs, owners, customers and other stakeholders,
and accumulate environmental protection knowledge to create green office and community culture.

EFEERBESE BE-BF . BE R—E2E, EREBNESEY. T
=2—EEE, BR “HE7 . "BE- - BR NEAE MREBEXEMEN. BR
REZETENRREFER. EXKEAREAFRANREEEEROER,
MANEFRREEL. KEREZEHMRIRENZE, ARG REFEER
ZRMANEEREEZLHTE. RMFERFETHFRERSANEFEENRPRA
B, BEuGEEEERER, BEUmAHRE, KEENRE. EBI. BE. B8
MEERRERHERENARRE. RMAEEBRBUERA, SRRBSET
FEERBERE (SDG) 5§ 13ff “RIXTH™ . BHAMNAITHRESEUBRAR.

SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

The brand philosophy of Sino-Ocean Group is “Building * Health”. “Building” is a noun that refers to a specific building, and also a verb with the
meaning of “construction”. The original meaning of “Building * Health” is to build a complete healthy living system for the people through our efforts.
Sino-Ocean Group is committed to maintaining the existing environmental management policies while intensifying its efforts to review the impact
of climate change and scarcity of water on property projects, and take into account of adding elements to adapt to climate change in designing
and planning new projects. We plan to incorporate green sustainability into the long-term plan of Sino-Ocean Group, establish green building
construction objectives and carbon reduction targets to effectively protect the environment from all stages of building design, construction, operation
and management. We undertake to contribute to the Article 13 “Climate Initiative” of the United Nations Sustainable Development Goals (SDG)
through business improvement, and implement effective and feasible climate change solutions.

/,

A EEZ E TS FAIR OPERATION PRACTICES

EFEEEEERABRRRERKTEEEER RRERBRAAARZESH
[] 1 ERBEFREEHARBONRRERE.

P EAEHEl
MEDIUM-TERM PLANS

EFEEBNNERELCTE REERNEREXN, ZPEIREEBERERE.
R#HEF. MAEERE. HERERESAEHNMER, RS EREREIUEE
HERABCREE, BERB . ERE. AUFHEETR, BREEER. S5,
HEMEER, BULERBENLETHTBERET, BRABFRENBISRE.
HMBEEHIESSERRG. RILNREERGEE, AREREMOMERS.
AEETEH. EXLTEEN. EXRAREEFERE.

The management of Sino-Ocean Group is committed to achieving and maintaining a high standard
of corporate governance, and believes that this is a key factor in ensuring our integrity business
environment and maintaining investors’ confidence in the Company.

Sino-Ocean Group is committed to building a corporate culture of compliance with laws and integrity,
and gradually establishing and improving the Group’s internal policies in the aspects of anti-corruption,
anti-competitiveness, intellectual property protection and the responsibility performance of the supply
chain, and take various measures to promote the implementation of relevant policies, including means
such as the signing of agreements, regular training and performance evaluation, so as to achieve
full coverage of departments, sub-centers and projects, strengthen the integrity awareness and
professional ethics of all employees, and create a fair and honest working environment. We aim to
ensure that there is no case of corruption or intellectual property infringement occurred in the Group,
and also require our suppliers and contractors involve no wage arrears, major work injury accidents,
major environmental accidents.

M, EREGZAR. HETRE. 2TEENMRT, BEMNDHERAET
i, BFKERFEETTIEERZERERATIE, RANIDEMETIE R
ITH, MRHETHMRESEHEKE, TEREGLHEE, RE—IIEAR
RFHEF, BE—HKEBETEHERE.

[]2 EFEEARERE BTN AARALERESA. EEMREOTEHERR

RHEEHE
LONG-TERM PLANS

Sino-Ocean Group will continue to uphold the philosophy of “working with stakeholders to jointly
promote the sustainability of people, buildings and environment”, and make progress together with
each stakeholder on the premise of ensuring legal compliance, honesty and trustworthiness and fair
operation. Sino-Ocean Group will continue to amend and implement the systems related to integrity
construction, enhance internal risk control measures and enforcement, strengthen integrity promotion
and education for staffs, build an integrity and transparent supply chain, and against all forms of unfair
competition, with a view to become a responsible sustainable enterprise.
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S EEEEEE CONSUMER ISSUES

In the medium-term, we will protect consumer rights and improve customer service standard from
the following aspects:

[] 'I #EPHA, BFEELTHAEREEEEERTRAZPREKE:

At E
MEDIUM-TERM PLANS @) IRSHETRERE, RHEREEFRINARERMBBNEREERR. WEHETH

RERMBHHTRHERERE, HEiREEHHEETRENRE.

Strengthening the management of sales conduct to ensure that the information on products and services
accepted by consumers is true and effective, and providing them with sustainable consumption education
about products and services to help them making rational and sustainable decisions.

() BHTHRENEEER, BEESRABRYERNRS,

Adhering to sustainable consumption patterns to provide consumers with healthy products and services.

O FH=EEPRBRER, BUSENERFREIGREERS, NEFNTRES
BRMBEAZFWEE.

Continuously improving the customer service system and establishing a complete customer complaint
process and follow-up processing mechanism to better understand customer needs and enhance customer
satisfaction.

() TEHBEERLRERS, GREHEEEEREATNIER.

Improving consumer privacy protection mechanism to effectively control the use of consumer information

within the Company.
HMRARZTERA. 25 RE-HENHER, ESFiaBERMHARSIE.
[] Z TEHRRERKEMEEIZREEXPRER , BIZRERA PHREEN BREERHR,

RIHTEESREAECHRRER, FEEERE (1) TRREE (L) mE
Rt E B SARERENEE. BARE. THSEE BHESAREENREER. R
LONG-TERM PLANS PR A MR BRI AN, RELTORRER, BARBEEITE ‘BOE
B MR, S RERE ARESNERRRIESRE, R
BRRT, P PR E R A SR,

HWHEE, RAITHR "EREX" , REFPRUESRENERNRY BERPNERBHRIERMETS, &Y
XHBERE, BEATFAGEXR; B2 "§Fg Fa, REPRUXFNEERR, TEXFREERESR, #
RUEE mBEARTS .

We have explored to realize the harmony and health of people, buildings and environment for a long time. Sino-Ocean will lead and demonstrate the role
of health in the future property and construction industry in a more effective way, and create “an era of healthy living” that can bring value to users. We
build a health system suitable for the Chinese people, taking into account the physical health and mental health, comprehensively considering China’s
climate, natural environment, culture and other factors to put forward a health system suitable for the public life. We focus on people’s activity experience
and living comfort to meet the spiritual needs of the owners, and strive to create a living environment “giving consideration to both physical and mental” for
the owners. Sino-Ocean continues to take ““Building ¢ Health” as our development strategy and product DNA, and continues to practice it to provide users
with a healthier living environment.

For consumers, we are committed to becoming an “expert for customer” to provide customers with high-quality products and services. We embedded
customer needs into product development. We adopt various forms of communication channels to ensure smooth communications among customers,
establish the “Ocean Club” platform to provide customers with a better life experience, and focus on the survey results of customer satisfaction to
continuously improve products and services.
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#t[E 2L B F02E R COMMUNITY ENGAGEMENT AND DEVELOPMENT

(1

chEA 2t &
MEDIUM-TERM PLANS @

i

REAEEI
LONG-TERM PLANS

HEPHA, B ELTAERIHES R, M ERER, AHEXFERRE

In the medium-term, we will expand community engagement from the following aspects to
boost the community development and share development results with the community:

RIZEGHTEEEREMEEBRIAR, BAUEBERE, BERIFNLE
R, THRHEENFSRKUEFSHERAS R,
Ensuring smooth community communication channels and frequency of community communication,

expanding the scale of community communication, and building good community relationships to
understand the needs of the community and provide more targeted support.

EEHENWAE HEZTHEXHER,

Respecting community culture and human rights to promote the construction of a diverse community
culture.

KRR, REMERBZBTHSEQEN LD, REEFRANE, €h
RALEZERAKE,

Helping the disadvantaged groups and promoting the equal distribution of economic benefits among
community members to enhance the efficiency of resource investment and increase the standard of
community development.

REAER, M BEERRATFHENEFEAN.

Retaining public health through promoting healthy and sustainable lifestyles to the community.

tEERAFETEMBLE, RBFAEMAL: RESEMERTFHEEFM
HE. 1515&155,51’&&5% §|2a=jtgi_¢_5ﬂ1$iﬁjt RSB ,\’Aﬁ"ﬁiﬂ‘iﬂ; EIUER

The Group advocates the harmonious coexistence of enterprise development and surrounding
communities and makes full use of local talents. We pay attention to the survival and education of
children in remote areas, promote employees to participate in charity, and guide college students
and the public to participate in charitable activities. We also establish emergency mechanisms
to respond to various disaster relief operations, and support employees to devote themselves to
volunteer activities and give back to the society.

i§i¥$EE‘?ﬁﬁ&ﬂﬁi‘iﬁﬁﬁﬁ‘%i‘i@&ﬁ%iﬁ@ﬁﬁﬁﬂéﬁ, UEFZ MR mEE
EFEZ ) REEMES, KEEREREIMT, BRESHmERAHL
Hffé BEEHEXERERTERBNTHEZRBENSN.

Sino-Ocean Group has been paying attention to and supporting the development of the communities
in which it operates and the more area, with Sino-Ocean Charity Foundation (“Sino-Ocean Charity”)
as the lead and platform, and relying on the organizer of specific project to collaborate with each
stakeholder to jointly contribute to the respective sustainability objectives of the community from
three major social impact perspectives.
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STAKEHOLDER COMMUNICATION
& MATERIALITY ASSESSMENT

COMMUNICATION MECHANISM AND MODE

S

HiEFREHE

EXPECTATIONS FOR SINO-OCEAN GROUP

() ﬁ%igﬂl‘] *]J ﬁ*ﬂ Eﬁ ﬁiﬁi@& % ;ﬁi- SRBERREEMARERES, EiFRFHERIE.
CORPORATE-ORIENTED STAKEHOLDERS
COMMUNICATION AND ENGAGEMENT

1 i SR [ Y [0 FE R A 3

TR HE. ®#&E. BT, BARSEBHEANE
AFEERARIFLRE. BENLERQBEHIE, BF
ERHATRHECE. HENREERENVTHERR.

Based on a clear understanding of historical events and future
development trends, we have maintained two-way communications
and partnerships with seven major stakeholders - the environment,
customers, communities, investors, employees, government and
partners — through various channels. We work together with these
stakeholders to deliver sustainable development of economic, social
and environmental values.

BEEEEAR
IRIE - BERE
ENVIRONMENT * RREE&E

- HEEEAE

P - BPWEERE
CUSTOMER - EFRHAEE

- B EFET ¥A

- BRER. BB

#HE - 2HEMEIER
COMMUNITY  ° EM#EE
]

-Concerned about environmental protection
-Cooperation in environmental projects
-Social group cooperation

-Customer satisfaction survey
-Customer relationship management
-Build “Sino-Ocean Club” platform
-Customer visit and communication

-Participate in community projects
‘Regular communication
‘Media communication

-Operating performance evaluation
‘Information disclosure

-General meeting of shareholders
‘Investor relations activities

-Staff training

-Democratic management channel
-Workers congress

-Complaints and feedback
-Performance management

-Project cooperation
-Daily management

-Conference communication
-Supervision and inspection

- RAEERRE
- EBBRIGRAE

- RAEREE
- BEEREE
- MERHEE

REHEM SRR
-BIEHERE
- ERFHEAR

2 AR EE
° F. EBREIES
- REERMNERKE

- RIS AR

* R FHFHREFIET

- RIFI TIFRIZHRSE

- EABEEERRENEE

- WFEFRHE

- W

- KA

- BT R REE

-Protection of ecological environment
-Promotion of environmental protection

-Enhance product quality
-Meet customer needs
‘Improve service quality

-Promote the social and economic
development of the community
-Concerned about the livelihood of the
people

-Support social welfare

-Continuously improve company value
-Sound management, risk prevention
-Timely and accurate information disclosure

-Safeguard the legitimate rights and interests

-Fair pay and benefits

-Good working environment and atmosphere
-Personal career development performance
management

-Compliance with national policy
-Abide by the law

-Expand operation

-Perform corporate social responsibility

RESPONSE AND EFFECTIVENESS OF SINO-OCEAN GROUP

- TEABERBEIRHE
cBEREEE
- WEEEHE
- R BHL

. FERBRRIBAM

. FRGBREREDH
. BEREREE

. BERERER

-Active energy-saving and emission reduction, the application of new

technologies for environmental protection

-Advocating green building, launching green activities
-Transformation of the old community, advocating low-carbon life

c REBEARE

« NMELHIEE A EE

- BEPRERIZEAL

- BRI S EMMRL mE
- BESFEHHEXHK

- SHEMERER, WREHAL

- IRXERRNEEY

- EERZTHEFERE

- BEE TR SHETHEETE

SFREBENMHFRRSELF LT

« T M EE R R R

- B RRRRAEREIERE
- ERERIRIEFAL

- T4 O] fE ESG RIFFFAR

© EFERRERE, #EE TR
- BB IET, TEHMERE
- BEEFEANGE R R BT
- BTMSREBENEE

- BB
- RREAREEER
 SRERE, RiEMEH

RREEE

- BifE IR R

-Launching green office, advocating healthy lifestyle

-Safety quality inspection

-‘Humanized product development

-Customer service process refinement

-Continuously improve the quality of products and services
-Great variety of community culture

-Participate in community building and attract local talent

-Disaster emergency humanitarian assistance

-Paying attention to the survival and education of poor children
-Encourage employees to volunteer to give back to society

-Support college students and the public to participate in social welfare

-Sino-Ocean Real Estate brand promotion

-Continuously and systematically improve the risk management ability
‘Information disclosure process refinement

-Respond positively to ESG performance ratings

-Abide by the relevant laws and safeguard the rights and

interests of employees

-Pay attention to employee benefits, improve the compensation management
-Create a comfortable and harmonious corporate culture and environment
-Employee's sense of belonging and satisfaction

-Respond to the call of the government
-Implementation of affordable housing construction
-Abide by the law, pay taxes in accordance with the law
-Ensure safety quality

-Boost urban development

g R
INVESTOR fERmE
BRAE
BARIREE
BT - BT
EMPLOYEE - REEERE
CBIREAR
- R R
- B EE
B BEA&E
GOVERNMENT * H#EE
f £
- BERE
BB - EE A
PARTNER | FHERAS

- BEEBBBES

‘Project cooperation negotiation
-Evaluation and investigation
-Daily business communication and visit

- BETFIE

- EFEEIERE

- FEHE , EAER
- B REAERIR

-Abide by the law
-Adhere to business ethics

-Equal consultation, mutual benefit and win-win .

-Establish long-term cooperative relationship

- BEETFARER

BRI
iR

- BIREZ
- EGRERERERESE

-Strictly abide by the contract requirements
‘Improve credibility

-Strict selection

-Qualification examination

-Business development and continuous cooperation
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MATERIALITY IDENTIFICATION AND ASSESSMENT

£ (EFEETHEEREETE) b, RAEEEM
A A TEREF BT HEEREETIE
THEERNR, UREZRELEEHET, HERS
ME—R.

2017 £ 10 B, HMELT T XRRF| miBEEA AL
EUEEENHETGER, 201958 A, kig (&
FEBETHEETREERE) B, TREETBHX
B (ESG #54651) . GRI (A EHRMEEE) |
HER (PECEMEEEHRRIER4.0) . BEH
HEEREGNERER L, RMBAFAREEN
AR A TR, BERATIHERREMAE
HAFFIEERETSEER, REFRETHERR
R BMARR AT FHEEREERASIFAE,

2019 fF EEF M ARERA M TERE

As stated in the “Sustainable Development Management System of
Sino-Ocean Group”, materiality identification and assessment is a very
important part of sustainable development management of Sino-Ocean
Group and is therefore regularly performed once every two years.

In October 2017, we conducted a large-scale stakeholder survey to
determine the results of materiality assessments. In August 2019,
pursuant to the requirements of the the Sustainable Development
Management System of Sino-Ocean Group and in compliance with the
Hong Kong Stock Exchange’s Environmental, Social and Governance
Reporting Guide, GRI's Sustainability Reporting Guidelines, CASS's
Guidelines on Corporate Social Responsibility Reporting for Chinese
Enterprises 4.0 and the United Nations Sustainable Development Goals,
we have again carried out the materiality identification and assessment,
continued to expand the identification of issues related to sustainable
development and the stakeholder participation base, and provided support
and direction for information disclosure of sustainable development and
the future sustainable development management of Sino-Ocean Group.

WORKFLOW OF MATERIALITY IDENTIFICATION AND ASSESSMENT IN 2019

a5 38 IR pS b EE T SE4H A ESG iRE
38 ESG ISSUES RELATED TO THE REAL ESTATE INDUSTRY WERE IDENTIFIED

RERIREE
SOURCES OF ISSUES INCLUDE

FTFAE 3R RIBBA R S 155 AR ;

BHEITR AR RESSMER

estate industry;

Guidelines or standards for sustainable development related reports; Sustainable development work plan of Sino-Ocean Group;

Analysis results of sustainable development trends in the real

EFEBE AR R TIERE)

BATIS R ESG ST #HERTE.

Concerns of capital markets and ESG research institutions.

EEASMIREERET . EITAREEERAM. Hbh, E¥EEEEEHEEREHEXEATHEERY
L2 EEITRAL, SMRFIIAERE A B B TERE R AR 5 B SRR AR ENEENETAE,
Large-scale questionnaire surveys were performed on internal and external stakeholders. In particular, the management of Sino-Ocean

Group evaluated the degree of impact of each issue on the sustainable development of Sino-Ocean Group, and external stakeholders
evaluated the degree of impact and materiality of each issue on the stakeholders themselves.

|

RELSEEHE, CHREHEFEEHFEERYERENMHF RARAEZEME T EEmETE
HEFF, AR 2019 FEEEMNREER,

The questionnaire data was processed and analyzed, the evaluation and rank were conducted based on the degree of impact of the
issues on the sustainable development of Sino-Ocean Group and the materiality to stakeholders to generate materiality matrix for 2019.

EEMSMERNFDERABRERMNRESREEENEREEIE.

Materiality analysis results and stakeholder communication results were included in the scope of report disclosure and routine
management work.

|

BRAB TSR, MEHEFRERREREEZMERIHRE
THE ISSUES THAT ARE MORE IMPORTANT FOR THE FUTURE DEVELOPMENT OF SINO-OCEAN GROUP WERE

SCREENED THROUGH INTERNAL DISCUSSIONS

fRBEEE
THE SCREENING FACTORS INCLUDE

HERMRKAMA B ZE,

Current and future financial impact;

HEIFERG. BURTIRGERIRE,

Impact on Sino-Ocean Group’s strategy, policy and commitment;

() sBFESNEESHTHNE,

Impact on competition advantages and management excellence;

HEEMEMERNZE,

Impact on the place where Sino-Ocean Group operates;

35 EFEE 2019 FEAHERRES
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REFEHMILEIL 6,694 HARAMABE, B 2017 FEFMAMASERRIEKAT 52.4%, ELF| AR
FiEBEERE R MR AR AHFEZRNBMEBE, REEAEFER 2019 FETWHEERESE
EEMERE,

During the year, we collected 6,694 valid questionnaires, up 52.4% over the scale of stakeholder participation in 2017. More stakeholders
raised concerns and expectations for the sustainable development of the Company by responding to the questionnaire, based on which
the materiality matrix of Sino-Ocean Group’s 2019 sustainable development issues was finally formed.

6 69 4 Bl B R EE 52 40/0 T2 AERR 5 S R X
) Effective survey questionnaires collected . The scale of stakeholder participation expanded
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REVIEW

AHESEREEEEZMAERCEANEERERRIMNITRE, FURKEM.
The results of the materiality assessment of sustainable development will be released subject to the review by Company’s management and
external parties.

R EZ AR IVBEZRE

External review
process

Internal review
process

FETERERMEHEFEHARPL
B2 ERRAEE
Process review and assessment by the Corporate

Social Responsibility Research Center of the
Chinese Academy of Social Sciences

1. ZBEHMER

1. Review by business divisions

2. BB REEGEN

2. Review by the Sustainable Development Committee

3. KEERR#MAES

3. Approval for release by the Board

® EE T ¥ ex48R8 75 EIFELL I
RESPONSE RATIO FOR NON-STAFF STAKEHOLDERS

W xR~ BREERR

Mo 4% 9%

0SB

4% 4%

B TERTHEERER

34%

Partners Industry and sustainable development experts
0
W Hite 0 HERRAER
Other Suppliers and contractors

W% 19% e

37 EFEE 2019 FEAHERRES
SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

® i=F &R E 2019 FOIFHEHE R EXREHEME
SINO-OCEAN GROUP SUSTAINABILITY MATERIALITY MATRIX IN 2019
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HEFEETIHFEERNEEN
Importance to Sino-Ocean Group sustainable development

2020 £ 41, —35 SRR Bl 2 2 15 RO PR B8 B 7E R
BRF. EFEEERESE. EEE, ElRE
BREFZVNKEARNIININE, REMEER
HEERMHEYMES . HRAXFHNEIEE
HATBREFSRE BB HEEREENROZE
&, BHRMEFEFRERMVERAREE. B
HEEHMNERE—S7. BAREFERERNEN
BRI FFEY, TEFARE " BREBERN
KBRS " EH5.

In early 2020, a fight against the COVID-19 pneumonia pandemic
commenced in China. Sino-Ocean Group is duty-bound to respond
quickly, and at the beginning of the outbreak, mobilized internal and
external parties to provide funds and materials support for epidemic
prevention and control in key affected areas. Although emergency
response to public incidents is not a core issue of Sino-Ocean Group's
daily sustainable development management, we are always ready
to perform our corporate citizenship responsibility and make our
contribution to tackle such events. For Sino-Ocean Group’s support and
response to fight against the COVID-19 pneumonia pandemic, please
refer to section headed "Strong and Pragmatic Control on the Epidemic
Crisis" in this report.

HEEE (EFEETHEEREEE) RIIXHHED,

EHEAREXBRAGERTEEH, BEEEET. M

ERRRELENEITE, RMABURETERNGHERARTEIT FEENSEESHELAREDA. EE &

B ENITREER.

The sense of responsibility and duty fulfilment has been reinforced in all business systems through the introduction of the “Sustainable
Development Management System of Sino-Ocean Group” and other relevant policies. As a pioneer of Building Health, we are increasingly aware of
the importance of effective collaboration with our stakeholders. Our goal is to assembie more parties to jointly promote the sustainable development

of people, buildings, the environment and society.
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STRONG SENSE OF RESPONSIBILITY

& @
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20 ©

HAR
TO PUBLIC

o EiEHERRIL

Create health culture in communities

o FARNMEEHSH
Engage the public in charitable activities

HET
TO PEERS

o BTIIHEERREL

Practice Building Health ideals

o EIBRELRALAXNEENSE

Building Health system creation, promotion and sharing within the real estate industry

HelEST
TO ALL EMPLOYEES

o EH/NFEBHEEREE

Responsibility Role Models have been selected and rewarded in six consecutive years

o NMIEEYH
Charity project support

HEEBH
TO PARTNERS

o HMHRIRRER

Partners are encouraged to develop health products

o EFHn
Mutually beneficial partnership

HESRRPEE
TO BOARD AND EXECUTIVES

o NEMFHERREY

Sharing sustainable development trend

o THEREIETIEEMMEE

Implementation and promotion of related management system

o BEEFHHHEER

PROACTIVE MARKET CAPITALIZATION MANAGEMENT

RE—SEEFDHERATHHE, RAXHERKRBEEFTSNTE SF
BREMBEME ESG RFHERR.

2019 £, IEFEBSEEMSCI® (Morgan Stanley Capital International, E[JRBS:
AE] ) $EHEEAR, ESG AEARMEE L —FE B RIRFAZE BB K, EENMERT
HERERKE, B, EFEEEENE 209 FHIEETHEEREE
ERIEHC B, 7 B HETTISMEMET(EIEE"  (Global Real Estate
Sustainability Benchmark, GRESB* ) #f{feh, %58 “SLEIRE" MAITEH
ZE—HWEERE, AFREEERKTERESHAN AR, RIFTETHE
ERAERN—BEEHKE,

We pay close attention to feedback from the market in line with stakeholders’ expectations,
responding to the ESG performance evaluation system for the first time this year.

In 2019, Sino-Ocean Group was entered in the MSCI* (Morgan Stanley Capital International)
index rating program, the ESG rating was improved to BB level from B the last year, which was
at the forefront of domestic real estate peers. Meanwhile, Sino-Ocean Group was selected
as a constituent of the Hang Seng Corporate Sustainability Benchmark Index® again in 2019,
and ranked the 1st ranking in the "diversified real estate developers" category and the highest
grade (A) for information disclosure quality in the Global Real Estate Sustainability Benchmark
(GRESB)* ranking program, maintaining a consistent level of excellence in sustainable
development.

. MSCI AR REMFLZIEBHENAT, MSCHEBMARMREFTENE. AEY. BAM. SEEURAMESEE, HFRGERERENET

R ENEESEKE.

. MSCl is a reputable American index company. The research results of MSCI index is featured by objectivity, fairess, practicability, indicative and openness. The rating result is an important reference

for investors to make equity investments.

- EAETIHHEERISH ( "HSSUSB”™ ) HIMMMARARMRIZFEE, BREDEZEHEER. RXBER. EHREER, USEHBEIHEE

AERETTEERERRBARF I THERRIRERMETHITHERRIAER. HECEETHEEREEEHRIEZESH. o
%, REASRENNEREE,

. The Hang Seng Corporate Sustainability Benchmark Index ("HSSUSB") applies very strict criteria in constituent company selection, including market cap, trading volume and time of stock listing, and

sustainable development ratings are issued by an independent appraiser, Hong Kong Quality Assurance Agency, based on its own Sustainable Development Rating Framework. These measures are a
guarantee of the objectivity, reliability and high investibility of the index and its constituents.

- CEREMET AT AIER" (GRESB) R—HUBEERTOMEE, BARTEENRFEHELARAMKREEENRE. HERES (8

ESG) s, HEBARERLRFHENEMERITENERERE, MURIE 70 ZEHEREE. GRESB RRMEE ESC IERMNRERERER,
FHREENR, REE. ARNESCERETFEEMESMETHBE. GRESB SFEMREESHEER. HEB AR EMA GRESB 5
B K ESG BT EREERERE, WPRRRERMR BLRERE.

. The “Global Real Estate Sustainability Benchmark” (GRESB) is an investor-oriented institution specializing in environmental, social and governance (ESG) performance assessment for real estate

companies and investment funds worldwide. Its members include the world’s leading property and infrastructure developers and nearly 70 institutional investors. GRESB advocates incorporation
of ESG metrics into the investment decision-making process. Additionally, investors, companies and fund managers should engage in active dialogues on sustainability related topics. The GRESB
investor participation guide is updated every year. Member companies use the GRESB assessment findings and ESG data to gauge the effectiveness of their investment management and decision-
making processes, in order to minimize investment risk and optimize investment plans.
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TEMSCI 58 ESG F¥AR h, HIERRIRFBRERIR.
EmEERRE BRERSE CXERUREHEER
EERRGREGEEE, 2019F, EFXEEFRE B
K- BF MmEES, BEITETENRREEER,
ANBRERGEEE, ESEIELED MFE=EF
REANZEFRERERE. EFKEMRERRES
B, TERRMZSEERS, BETHERRER
g. T{F4EF1HEA CSR B —EE EHMEE, BiB%
=HFE. BB EERENEN, RAEEEEEH
K, R ERE R AT R RSN 1% 3 R T AV AR R BR
7, TEEEARNEREENSERE.

HSSUSB

In the MSCI index ESG rating program, factors such as green building
performance, product quality and safety, health and safety, corporate
governance and corruption and stability of real estate developers shall
be considered. In 2019, Sino-Ocean Group upheld the brand concept
of “Building-Health”, continued to establish a sound healthy living
communities and vigorously developed healthy and green buildings,
and thus received many green building certifications including LEED
and Green Building 3 Star ratings. Sino-Ocean Group strengthened
the management of health and safety and improved the health and
safety supervision mechanism. Related matters were monitored by the
sustainable development committee, working groups and relevant CSR
teams, and the quality control level of the project was ehanced through
third-party assessment, raw material quality inspection and training.
Its stable shareholding structure and well-coordinated shareholder
relationships have also enabled it to achieve remarkble results in
corporate governance.

o EEABERRESE
%ﬂ%@ 2019 - 20208 o B

019, EXEEEBNRELETHEEREEEE
EEA AR ( “HSSUSB™ ) |, R TIHERREER
HEEEE, FETHFEZEREHENAMRAFHE
BFEE, ABINEXTIERETERERERRE
WA RAMEERIE TR, EERSEREER
ESG yffiE, RER ETARIAYESG RBRIWEEE. &
FE, EXKRGETHEERTERERE—BEEEXR
R, REXAHEERTERUEGEE, QNREEEK
FRAR.

GRESB

In 2019, Sino-Ocean Group was selected as a constituent of the Hang
Seng Corporate Sustainability Benchmark Index (‘HSSUSB” ') again,
making us an ideal benchmark for the index. The HSSUSB applies
very strict criteria in constituent company selection, and its Sustainable
Development Rating Framework was designed by the Hong Kong
Quality Assurance Agency, an independent appraiser, who also is
responsible for rating. It aims to raise concerns from all circles on
corporate ESG and reflect the ESG performance and investment value
of listed companies. During the year, Sino-Ocean Group continued to
maintain our proven track record of continuously delivering sustainable
development, and thereby receiving Grade A for information disclosure
quality, making us an ideal benchmark for the index.

7E GRESB HIsIfHBE R A, BT —MERMNEIERER,
MATHEEREEREK. FmEMASHE. RERER
2. (iR, BEREHIR. KMEEYIN, TREEEM
BERTESHENFTERNIERNEEE THSRBER
FEREK. 2019F, EFEEANEN "EL - BR
BERnesEEBERME— DB & 2I1EH N\ GRESB
ERHILEK (Health & Well—being in Real Estate) |
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In the rating system of GRESB, in addition to the general performance
indicators, such as sustainable development management and policies,
stakeholder engagement, risks and opportunities, energy, greenhouse
gas emissions, water and waste, it also covers more industry-
specific green development considerations for new buildings and
major renovation projects. In 2019, Sino-Ocean Group headquarters’
renovation and revitalization project which applied the concept of
"Building-Health" as the only Chinese enterprise project, was selected
into the global " Health & Well-being in Real Estate " released by
GRESB.

¢ BREGENRFEEMIE

STRONG AND PRAGMATIC CONTROL ON THE EPIDEMIC CRISIS

SR EFE R iR AL
SINO-OCEAN COORDINATION

GROUP FOR EPIDEMIC PREVENTION

AND CONTROL ESTABLISHED IMMEDIATELY

2020 FE B BB S "COVID-19" Z3E, &S
RER, EMEXREEFTREANER, KE
MEMLFRGHEREM., 51 ATA, BXREER
EFEHEERUR, BXEESEER, #HEL. ¥
P, BEHRRREMAEN, K1 ALBEE—FKF
R EFRISHE T ERENE, BEBRERER
FOEE, REG. ANER. THEE. mEEMH.
. 18 EEEEEREROASEN, SR
VETREREE. EVERXRE. HEREEEENW
SNEFER. REHIIMEBERGR, REFRREE
BEDEIERE, REHASEEEML SHE,
SEEREAMM TR RPEESE, WhnakR
FEREEMEH HERET BIXRE. ¥£. A,
BIEBHENSRERNE TS HER. FERTE,
A SHE R SRENR BRI R B .

PEAE 213 e
SINO-OCEAN COORDINATION
GROUP FOR EPIDEMIC PREVENTION

i

C}
atin

BTRRERE
Employee Health Management

PR AR

Purchase Of Epidemic Prevention Materials

HERSEE

Project Safety Management

In early 2020, the novel coronavirus "COVID-19" spread. Since the
outbreak, its huge impact was beyond our imagination, and the virus
spread almost everywhere in the world. Since the end of January, China
has being mobilized all parties to fight against the epidemic, Sino-Ocean
Group attached great importance to and gave priority to the health
and safety of its employees, customers and partners, and established
Sino-Ocean coordination group for epidemic prevention and control
on January 23, which comprised of the core members of the security
committee, human resources, administrative , brand promotion, Party
office, labor union and Foundation operation functions and led by the
Group Corporate Executive Center, set up internal and external promotion
organizations for employee health management, purchase of epidemic
prevention materials and project safety management, respectively,
and has professional divisions such as employee health management,
procurement of anti-epidemic supplies and project safety management,
and in no time, the coordination group embarked on epidemic prevention
and control by coordinating all divisions and localities of the Group,
refining various organizations and working mechanisms and precautionary
plans, strengthening the monitoring and notification of the development
of epidemic and tracing and monitoring physical health conditions of all
employees, their families, property owners, tenants and partners every
day, and took specific measures for epidemic prevention and control.
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() @EEERER R LR R R Vm
RGHIEAR Preparation of overall prevention and control plan ems
ORGANIZE ALL DIVISIONS TO RAPIDLY .

FORMULATE A SYSTEMATIC PRECAUTIONARY HIEAE ’I 6

AND CONTROL PLAN IN AN ALL-ROUND MANNER  Special plan TR Items
PR R RS 4 SR L s Hours
TEEMMEERBECES Establish a 4-hour communication mechanism ;
QUICKLY ESTABLISH COMMUNICATION CHANNELS — . , -

FOR EPIDEMIC PREVENTION INFORMATION BELMWIEE. £BET. /MIEP. A1FH. HER. EPREE

SHARING COVERING ALL DIVISIONS / PROJECTS  Cover all projects, all employees, external merchants, partners, suppliers, customers
and property owners

SEBRBEMEEENRYERE. XHEREMARREMEYNITE

Take stock of anti-epidemic supplies in stages, and carry out emergency allocation of resources and mutual assistance in the same city

PREEEELEREER, RNHREEEEFEEESRE, HENMESNHEARBHIERESREETIH
Monitor the epidemic information of all employees of the Group in a dynamic way, timely carry out emergency treatment for abnormalities, and
support epidemic prevention and control and emergency treatment in key projects in key areas

20201 A26 H, SEREEFZMAHRES G 1,000 B "FEBRRSHEZEES” . ARIHE:
EER TR IERE TIER G REE LR E K ERE

On 26 January, 2020, the Group established the “Special Fund for Prevention of the COVID-19 pneumonia pandemic” of RMB10 million through
Sino-Ocean Charity Foundation for epidemic prevention and control possible secondary disasters in key cities nationwide

2020 £8 1 A 27 AR, FIAKEEP RAEITEHETIRRERAN, F—REFUEEETHLZETREES
ik, BEAEERKFEBE. AEMTERS. BEH®HE
Since 27 January, 2020, the Group's EIP system was applied to conduct daily health check of employees to effectively grasp the important

physical conditions of employees related to the epidemic in a timely manner, report the cases with uncomfortable symptom to local communities,
and assist them to have medical treatment

EFERRNRBEINNESERE —GRERME2ERAMEHRERER. ERBNEERRIIENESS,
FIREERTRIEBEMEE BBERFEERBHETE

The Party Committee of Sino-Ocean issued a document calling on Party branches and Party members to give full play to the role of strongholds
and the role of pioneers and fine examples on the front line of fighting against the epidemic. It used part of the Party membership dues for
materials support for the epidemic prevention, and responded to the Party Central Committee’ call to organize Party members to make voluntary
contributions to support epidemic prevention and control work nationwide

EFTERUHAEEIES0 B "MEBHERFEREBE" | "MERRHEEERE” . ARIIFEFEIM
KEETREHENSEYENERLER, EOIERIMRMHANETLER, IHEEETEE

The Labour Union of Sino-Ocean established the “Special Fund for Fighting against the COVID-19 pneumonia pandemic” and “Special
Consolation Fund for the COVID-19 pneumonia pandemic” with an amount of more than RMB5 million to support sick employees and purchase

of all kinds of materials and daily necessities for epidemic prevention for employees. It also published various epidemic prevention knowledge
and resumption of work guidelines for various employees to support enterprises to resume work and production.

EXRTERFEMALER, £MFAEFERS, NEIHERENGHETER. HEHER
Require its office premises to shut down the return air, open primary air supply system, and clean, disinfect or replace key components before
resuming work
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BERAEMBEETEMETRIEEERKXAEPEHE 14 Xi6lt, FAERERERKHRE. HE8, TRHEXRE
Require employees to strictly follow measures for at-home or centralized observation for 14 days when back to working place. If they have any
unwell symptoms, they shall notify in time, seek medical treatment, and arrange at-home observation

EEEBEAREERERKBGEE TS, B, AB EHRIIEEEMATK
Encourage all divisions to adopt flexible working arrangement, such as flexible work schedule, work from home and AB shifts according to
actual conditions

EEHEEEARERE, FAKEEEP LoSERREETRESH

Avoid large-scale meetings during the epidemic, and use online facilities such as the Group's EIP platform for online meetings

REVARHRIERE M A A BRE, RIESEE THMABEBER/IR 1 X

Take effective measures to reduce the density of office workers and ensure that the distance among on-duty employees is not less than 1 meter

BHER4/NVHEETERNRE RETRHMEOE, WREFEETHRERMHEOE
Monitor the body temperature of employees at intervals of 4 hours every day, provide protective masks for employees, and ensure that on-duty
employees wear masks as required

ZHIEIHRELER, REUAELABREGBEREATEMN 406, RAERTE HESHERZAHRRLE
Arrange employees to take the elevator in a divided way, and the number of employees taking the elevator shall not exceed 40% of the
maximum capacity of the elevator, and taking the elevator in a divided way in its office premises and retail spaces is recommended

RERFREFEFISIBERERHAKMM. AHEEYR. ENERETERERES
Clean and sterilize public areas, public facilities and key areas in accordance with relevant requirements of disease prevention and control
agencies

BERESHSRE. REREFASEERSE 1 XL, BEATEAHERE, EERERE
Arrange dining in a decentralized way, ensure that the distance between employees during meals is kept at more than 1 meter, and sitting face
to face is not allowed, and dining in the canteen is suspended

BNEEIERTAAE, BLEEHBAGREREEREXREE

Effectively manage external visitors to prevent major hidden dangers to epidemic prevention and safety in the office

THFAREBREERLLET, REAMSHETIBER. FHE "HRE W SHEBAERRESEHS
Support to develop business and quickly achieve resumption of work and production, quickly observe the work resumption policies in different
places, develop the "Anti-epidemic Tool" to carry out the health information mapping of employees

% (RABRERRTIIVSELREEEREIERR) . (ARMTFREEEHREIREREEETFREM) |
XFESHBETIEGE TIERR

Release the "Guidelines for Epidemic Prevention and Control in Development Projects Sites during the Work Resumption Period" and the
"Notice on Performing Safety Management of Development Projects during the Work Resumption Period" to support and guide the preparations
for resumption of the projects

REHEERENMIBBANERTE, DLERBERTEREEINERERER. B (FXBRERBREND
ERRHER) . (EEETRERBEHELEER) %, BREEFNETY, 2EMHECE, BESaRRES
LEBIamEE BRREXERBE.

The epidemic prevention and control promotion team informs all members of the fight against the epidemic situation by each professional area
through internal promotion platforms, and releases “Tips and Suggestions for the Prevention and Control of Public Opinion of the Epidemic
Situations of Various Business Lines” and “Suggestions on the Prevention and Control of Epidemic Situation for Resumption of Work and
Returning to Work by Enterprises”, passing actions of fighting against the epidemic of Sino-Ocean, sharing epidemic prevention operations,
advocating green and healthy concepts, and dissolving negative emotions of employees to ensure the stable development of the enterprise.
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EFRR, FESIBREME

HEALTHY SINO-OCEAN, GUIDING THE
EPIDEMIC PREVENTION AND CONTROL
IN A PROFESSIONAL WAY

BEERHREAR, CXMPEEEL, ZREREERRBENRE
HESRE . R, TREBEXBOMEEENHELR, AHLEE
mM=EERATHE (HER) 7% HRTEMXRENEHRRE

BER. EXEERBEERR "REMESS. HERIEE"
HRE, ERARBHEMERERBARY "WMAR" . EEEF
BEIXFRFRZEEARMIFCEEETE. SEREBHERALE
INEXEARIEIFRRETRE. R MEREBNE FEERERE
88 AR THHEPTHANF AR AR B ELEEEMR.

With the end of the New Year holiday, enterprises are facing resumption of work,
and this period of time is also a critical stage for epidemic prevention and control.
Meanwhile, considering that most places in the country is still in the heating period,
how to safely use air conditioning (heating) systems in public buildings is of great
significance for the control of the COVID-19 pneumonia pandemic. Sino-Ocean
Group actively responded to the country's call for "Outbreaks of epidemic are orders,
Prevention and control is responsibility". To achieve the coordination of anti-epidemic
and enterprise development, it must ensure the health and safety of employees and
customers while resuming its operations and management. The Group's coordination
group for epidemic prevention and control quickly organized relevant heads of Sino-
Ocean Design Institute, commercial real estate division and office premises division
to conduct a special study on epidemic prevention and control of centralized air
conditioning and fresh air systems.

EFERRETR — bk PAREEELEPTRARER R AR EIZER

ino- Archi I Design Insti
Sino-Ocean Architectural Design Institute The Guidelines for the Prevention and Control of Epidemic in Centralized Air

Conditioning and Ventilation System of Office and Business Premises b}
HEMESERYEEEHE ——  f BEXEBEPTRARBERFRIERETIERES
Property Operation Segment of the Commercial Guidelines for the Prevention and Control of Epidemic in Centralized Air
Property Department Conditioning and Ventilation Systems of Commercial Projects ”»
HFEEEpYEESTE —  k EREEEEPTARBRRRE BN E TERES

Property Operation Segment of the Office
Building Department

Guidelines for the Prevention and Control of Epidemic in Centralized Air
Conditioning and Ventilation Systems of Office Building Projects. b}

ZRESXAHTERSNSRNEERIESET THENEE, TsrHFTEResTFERBMBERERS5IERE
WP HE F FRB R4S H T MR .

The three guidelines provide a scientific explanation of the features and transmission mechanism of COVID-19, and provide clear directions for the
implementation of measures for prevention and control of COVID-19 in office premise and commercial projects.

45 EFEE 2019 FEAHERRES
SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

BFIRE

OUR HONORS

HEIE 278 AWARD NAME

EATHERREE R SR G
CONSTITUENT OF THE HANG SENG CORPORATE SUSTAINABILITY
BENCHMARK INDEX

2019 5, HBFEFMITHEERAMNEIERBUOT
WE RECEIVED THE FOLLOWING MAJOR SUSTAINABILITY-RELATED
AWARDS AND HONORS IN 2019

AEIE#41E AWARDED BY

ERE ot

Hang Seng Index

FE4ERFE DATE

2019.08

MSCI BB

MSCI BB ng: 2[]1 9[]9
GRESB = £

e 2019.09
SOCIAL EVPOWERIENT ChTEGORY o 2019.05
2018 hE BRSNS KIS B R EE R At

2018 CHINA REAL ESTATE ENTERPRISE CHARITY AWARD

China Real Estate Business

2019.01

2019 hEpEHh A A (R X (3
2019 CHINESE REAL ESTATE BEST EMPLOYER

LB EEMERRR. FEEMERNFR.

SEEEEEMERE AT O

Shanghai E-House Real Estate Research Institute, China Real 2[]] 91 2
Estate Rating Center, E-House Enterprise Group Real Estate

Employer Rating Center

2018 SFETERH SR RAR B zm(l) m
2018 INDUSTRY OUTSTANDING CONTRIBUTION BRAND Leju .
TR - RENEERE - i 2[]19 m
INDUSTRY MODEL - BENCHMARK REAL ESTATE COMPANY WITH INFLUENCE ~ Yidianzixun .
2019 ch[E R 4R (S 1SS TOPS50 (chHf) EEHE zm 9 []9
2019 CHINA PROPERTY ENTERPRISE GREEN CREDIT INDEX TOP50 (INTERIM) Biaozhun .
5] ]
2019 hEI(E{EELTEEEEERELE 5 A EEE

2019 CHINA VALUABLE REAL ESTATE COMPANY LIST VALUABLE REAL
ESTATE COMPANY OF THE YEAR

National Business Daily

2019

2019 £ fE “2WEE" TEMHHERE EEHH 2019
2019 "GOLDEN BADGE AWARD" CRAFTSMANSHIP REAL ESTATE BRAND China Times
2019 FFfE "R FHELRRE EERH 2019
2019 "GOLDEN BADGE AWARD" EXCELLENT REAL ESTATE COMPANY China Times

2019 dhE_E A SRR E{EBSHE TOP100 (No.10)
2019 CHINESE LISTED COMPANIES BRAND VALUE LIST REAL
ESTATE TOP100 (NO.10)

BRGENE / FERE / 8KEE

National Business Daily/Tsinghua SEM/ NBD Think Tank

2019.09

2018 SEEEN ML AR#E 2[]19
2018 ENTERPRISE OF THE YEAR WITH BRAND STRENGTH People.cn

chE EHhEE 40 5§ B EE R 2[]19
TOP 40 CHINESE REAL ESTATE COMPANY China Real Estate Business

2019 thEFEER LM E RIS e EER 2[]"9
2019 CHINESE REAL ESTATE BRAND WITH INFLUENCE Guandian.cn

BRERENEER (RFEERREIRAT 2019 FERE) 5EHR : www.sinooceangroup.com I EERIRMFBHRERR

More awards can be seen in the 2019 Annual Report of Sino-Ocean Group Holding Limited or by visiting www.sinooceangroup.com and navigating to the investor relations financial reports page
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PART TWO

LI
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TROTAHTT
ERER

POLISHED MANAGEMENT FOR BUILDING HEALTH

EFE—EA BE - BFR ERBSNEREMRM
EREERE, EEZEER. BX. BE. BHinE
R, UBmKBERARER, EENOHERER
17, CHEEEBRNEFECBAERRMA. ERNE
B, LEERERT, BAPRGENMERN
EFARRE.

Sino-Ocean has always regarded "Building -
Health" as its own development strategy and
genes of products. With research spirit of seeking

| | excellence and prudent practise, it has established

its own unique cognition, understanding and

=

I
||
EEO0
moood |

practical theory for this through years of experi-

mentation, exploration, thinking, optimization and

repeated calculations, and has continued to put
this into action to provide users with a healthier

? ? ? and beautiful living environment.
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HEALTH STRATEGY AND
IMPLEMENTATION

BRMNBEREHECEURERITY, KR
BWRERBAREFEENEE, BFER
AME—BE, TAXBEEERRXALE
EAN, MEBREFERE, BREHE+®—
BEZERZE. oKX, "BE BRRE—E
UEFRANEFEREEZENARZ—, &K
MARIERE FRARRER. BRIORE,
ERFFRERHBRIEEAN, RMERD
EZEREREFEFNBREF, BHITE
“RERTE" RNEFEERRE.

The Chinese people’s health consciousness is
turning into healthy actions, and health is more and
more becoming a need for better life of the people.
Understanding such need of the people, the government
has advocated in the report of the 19th National
Congress a healthy and civilized lifestyle, and to achieve
a better life, health is one of the important components.
Today, “health” has become one of the important cores
of Sino-Ocean’s customer-oriented products. Not only
do we provide customers with healthy products and
services, we also provide them with a healthy lifestyle.
While we help more customers pursue a good life, we
help create Sino-Ocean’s model of a “healthy China”.

J

—® 111

?e
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2015
PRODUCT POSITIONING

2015 SFiEFEEE "BE (FRENSERBBIERENL.

In 2015, Sino-Ocean Group positioned health as the product for its fourth phase of

strategic development.

ZU 1 6 PRODU%T%E?

2016 FERFEEBRMEENE, EMRERREERK, & "BR
TEREFNERRR.

In 2016, we held a brand release conference to announce the commencement of an era of

healthy lifestyle, striving to forge “health” as a product label of Sino-Ocean.

201 7 FULL IMPLEMﬁlE;&;I-;ﬁ

2017 FEERBAFFEEEL,

2017 saw the full implementation of building health in Sino-Ocean.

2018

2018 FRFFEMEAY 25 Bk, (RFRERRER 1.0) MUK
6] & I8 B EITHERE .

2018 marked the 25th anniversary of Sino-Ocean Group. The Sino-Ocean Healthy
Building System 1.0 (1= ¥ SLEREE R 1.0) was released and started promotion to
projects in different places.

BER, BFEUBBEARRERCHE, FHERME, BEERERE.
ZiE. RAZENRERERE, LRRINRMAFENEEESER,
ERBEA EMSRNAXERREAZEERRAANER . ®
2 BEER REmMLE. MReRLIRRESL, HEFEFKES
FRPEMTRMAR, RRELIHRMEMERNEED "L K5,

Over 25 years, Sino-Ocean has been committed to improving people’s living environment
by enhancing product quality and constantly exploring, excavating and improving the
health performance of buildings, incorporating health elements into what we have done.
As a real estate company, the way we seek will naturally be using architecture to care
for the health of users, and the "building health" has come into being accordingly. From
green building to healthy building, both are the results of Sino-Ocean’s R&D and practice
for years, and healthy buildings have made us concern more about the element of “people”
itself in the building.

o EFRRERER 1.1

SINO-OCEAN HEALTHY BUILDING SYSTEM 1.1

EFERERER1.IR
SINO-OCEAN HEALTHY BUILDING SYSTEM 1.1

/0

i 70 EEE
ABOUT PROJECTS

14,010,000M’

EHERE
FLOOR IMPLEMENTATION

3,986

HRBUR
PRACTICAL DATA

127

23 R 68
INNOVATION FEEDBACK

a2 B
EVIDENCE-BASED MEDICAL SCIENCE

RIS 75 &R
THEORY OF INNOVATION

EFEEFRAKENR BERR NRMES  ERZFRE BREMNR, UEFS.
B2 A EmRIERERN, 2018 FEASEIA 70EEHE, 1,401 B RTEHE. 3,986
AEBRRE. 12 EANREER DARAREHAEARAK. £EEMERYE, &
3 XREBREREEAR. 21 HEREEW. 0EBRRT-IE. #3304, 15085
BRERVMIE, BRTEEBRRPEASMRENEBRELERR . .

2019F, REEZHAFEIMRMMBRAMENEFRRELRR, ETHERENL.
BHRTHHERANRTH TRERE, BAEEERUAMIEARKIERNEHAHE,
BIARAPHSEBRREABANE “BR WEETAE, BERAFNEEEALERRE
AR IER.

Guided by the brand philosophy of “Joint Growth, Building Health ( Z£[E £ , 2L E ) " and after
years’ exploration and accumulation, Sino-Ocean Group developed and updated a systematic, comprehensive,
and applicable Sino-Ocean Healthy Building System 1.1 that integrates 3 international health standard
studies, 21 health special research, 20 health display tools, development in 30 categories, and more than 150
health databases and is more applicable to the physical and mental health of the Chinese people on the basis
of application in nearly about 70 projects with 14.01 million m?, 3,986 sets of practical data and 122 innovative
feedback since 2018 by using evidence-based practice, medical science and innovative methodologies as the
three theoretical basis.

In 2019, in order to enable more users to recognize and perceive its healthy building system, Sino-Ocean
standardized and strictly regulated the content of the system in demonstration area and the marketing display
to ensure that fulfilling its commitments to not make any exaggerated and false marketing, thus making
customers feel and perceive the "health" concept applied in every detail, while advocating the ways and
concepts of healthy living for users and the entire community.

FHaRERI 1. ARG WELL2.0, WELL #[E. FITWEL % 3 XEIBREFMGERE. BR/E. BHEHET. BERE
ERMERE. BERATES S XEANRERE, AREMEH;

R 74 ERERH, BU 4 IR R, ERRHERE BRT2REBEEMK MR 200 655, FHEERBFERE,

EmEREMILE.

The upgraded 1.1 system integrates three international standards including WELL2.0, WELL community, FITWEL and five domestic standards
including green building standards, healthy towns, sponge cities, healthy building rating standards and building environmental protection standards,

with more comprehensive contents;

Added 74 configuration identification and optimized 43 descriptions of implementation measures, which is more conducive to promotion; In the
system, more than 200 medical foundations and literatures are referenced to strengthen health evidence base of the system and the theoretical

foundation is reinforced.
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NKIRF .
SIX IMPROVEMENTS

BR1.0
SYSTEM 1.0

2018 °

BER11
SYSTEM 1.1

2019

5 'I EIFEE 2019 FEAHEERRE

¢ EFEREERR1.1

SINO-OCEAN HEALTHY RESIDENTIAL SYSTEM 1.1

= R

COMMUNITY

HEALTH

42T COMPREHENSIVENESS

Well2.0, Well #£[E. FITWEL £ 3 XEIRIEHE
Three international standards including WELL2.0, WELL community, FITWEL

RER/NE. BT, BREEENEEE. SERE. BERFREESS KEREE
Five domestic standards including healthy towns, sponge cities, healthy building rating standards, green
building standards and building environmental protection standards

i@ APPLICABILITY

BEERE

MEMAEE. HMESEEEN 62 IREEE

Optimized 62 implementation measures based on local policies and regional preference

BUILDING
HEALTH

BhiE P& >K CATERING TO USER NEEDS

HEIE 70 EEEEMER R EHRE, RAPSURRAK 42 THERIE, 32157
15, WMERERRRES 11 IHRREER

Based on customer research data and marketing feedback for about 70 projects, 42 preferred items, 32
optional items were formed according to user sensitive points, and 11 health value points in the original
system were deleted

EREAH

FUFEHE CONDUCIVE TO IMPLEMENT INDOOR

HEALTH

FAMCERER. TERMEE, TERRNRARS KEXTEEETR
Based on the new operating system, improve implementation measures, and define the 8 major
professional implementation lines in the system

{E2H#EE EASY TO PROMOTE

R 74 EERESR, BEEEHESEL 43 mEMEEREL
Added 74 set identifiers, optimized the description of 43 implementation measures in principal business
language

ta4=3, 5 SOLID EVIDENCE BASE

feRit

ERPHNEEERRE R 200 8715, FERZBRRE
The system incorporates more than 200 medical foundations and literature, reinforcing the system's
health evidence base

CULTURAL
HEALTH
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{2218 PREFERENCE 1 []IE/Items o] 1218 OPTIONAL 6 I8 /Items
ABEDIT e 8 BRYyeEIE b
Separate Roads Comfort Sunny Lawn Spirit
EFERIELT  cveeeveereneenns i@ —KZEE e s
Barrier-Free Travel Comfort Square Foot Gardening Nutrition
BEHE e B’y HHERLLRE  eeeeeeeennns E= 5]
Aerobic Runways Fitness Pet Paradise Comfort
%&\Iﬁ‘]% ................... *dﬁsm __%Ij]ﬁ‘ﬁiﬁiﬂ]f% ............. E%
Fun For ALL Spirit Multi-functional Sports Fitness
....... Ground Playgcound
{21218 PREFERENCE QIE/Items o] 1215 OPTIONAL 1 [] I8 /ltems
BEYEEETR e 3t BEMOES e by
Sunny Life Light Open Clear Height Spirit
FHEBHIEE  coooveeveeeenns %58 BBEITF oo ¥
Scientific Window-to-Floor Comfort Vast Landscape View Spirit
Area Ratio
HEEYSEE =t IRRREHE oo ¥Eit
Energy Saving Wall Comfort Natural Lighting Kitchen Spirit

and Bathroom
{23218 PREFERENCE 1 8IE/Items o] 2218 OPTIONAL ] 4 I8 /Items
{EEERETRE ooevveeeennennns 8 ZRWEH 8
Convenient Kitchen Comfort Entrance Storage Comfort
BRI 8 B/ s F= 5T
Kitchen Storage Comfort Healthy Bathroom Comfort
FAERTUTAR oo ol BEEERIK o oeeeeeeeenns 7K
Bathroom Storage Comfort Healthy Drinking Water
E%:FWEFQ .................. ir‘aﬁ ﬁﬁﬁﬂ(ﬁfg‘%; ............. 7k
Healthy Flat Cabinet Door Air Pre-Water Treatment Water
{23218 PREFERENCE 51E/Items o] ;215 OPTIONAL Z 15/ Items
BEEE o iEa=t BEE e b
Healthy Exercises Fitness Reading Room Spirit
BEERER oveerneenn ¥ BRI EE e =t
Health Manual Spirit Environmental Information on Health  Spirit
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FEERmEERER

GREEN BUILDINGS VS.
HEALTHY BUILDINGS

BAEEE CONNECTIONS

@ LR TR GREEN BUILDINGS -vvvvvvrssessesssssessessesssssesssssssssssosssoss BEiR fE#% Energy Crisis
R HEALTHY BUILDINGS -ovooovvveessssseeessssss 475, HEiRBRIEE) Deterioration of living and living environment

FEREESES, BRELESHEER. SRELTSRERER, BRELTERER. £EREENK. W
UMZ, BREERHNELMENTERIITEK.
Green buildings were introduced before healthy buildings. The former were developed to tackle energy crises, whereas the latter was

postulated against a backdrop of deterioration in people’s living environments. In other words, healthy buildings reflect the latest requirements
and demands of building performance.

@ &% 2 32 2K GREEN BUILDINGS - - {AJEABREE Focus on the environment
REEIZFE HEALTHY BUILDINGS ovverserssessssssosssesssssessses oo {BIEH A Focus on people

MEHMBEF ARER. RNFETEENMEABRENR, EISREE—RERE, AERRE,
BEEE, MERA,

Both are developed to improve the buildings and their surrounding environments through architectural design and technology application
etc., and to achieve the ultimate goal of green buildings for the environment and healthy buildings for people.

@ (BB GREEN BUILDINGS - T —

Energy consumption, water consumption, resource consumption, etc.

{RERIREE HEALTHY BUILDINGS oo CERRE. BRE. RBEE%

Air quality, sound environment, light environment, etc.

FERLERARMAE, RIERER. k. SRERS. BRELEERARNAHE, AERTRE. B
TR, ARRE.

In terms of applied technology, green buildings focus on energy consumption, water consumption, and resource consumption where healthy
buildings focus on air quality, acoustic environment, and light environment.

O FEnELEBREETEFAER. MREYE,

Overlaps between the two mostly concern fresh air and thermal environment requirements.

O FEPEEEERENER CMESERBERTEREKFLEE,

The two are complementary, with the common objective of creating environmental-friendly and user-friendly buildings.
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® RBEER

HEALTH PRODUCT

HZE201946 12 A31 H, A WELL BREEFE 111.38 B ', EREAEEES
VERFER 138.62 B m* WIEEMER. BETEEEEALABEER/N, 8
EEERHEEHENRR, BAENAZEEE, BERERBIRFE, WELL &
FRZSUEE" BEHTERREENZEETLAR,

As of 31 December 2019, we have constructed 1.1138 million m” of WELL-standard healthy buildings, and
another 1.3862 million m’ of healthy buildings need to be registered within the next year to meet our target.
As residential properties are smaller relative to public construction projects, we will prioritize public buildings
in residential project marketing activities. One of the potential projects is the “Bangbang Office Building ".
The WELL Healthy Building Standards® are the most important tool for healthy building development at Sino-
Ocean.

EEEBATBAESHIER WELL-NEI 3238 ™ BB RSB E NS B A R,

BAT, % S M AR AR 4N B ALTYIEE I M WELL B SRR 5Bt ™ (IWBI™) — R S BRRE AR,
EXRBIREE —FEFBMER WELL 32 V" WIEE . B, EFEEARHL
BN RAIHER WELL NEI 2B =RE—RBRNT P, HLIERKHE WELL &
RELREVRT, ZRERTENEZNELEITRER, BOARBRENRERS
ABBRRREAL.

Sino-Ocean Group Headquarters Office Space Received Platinum WELL-NEI Certification ™, and became
Asia's Largest Certified Office Space.

Recently, Sino-Ocean Group Headquarters office space successfully passed a series of rigorous inspections
by the International WELL Building Institute ™ ( IWBI™) and officially became the first project in Beijing which
received the Platinum WELL Certification ™ Meanwhile, Sino-Ocean Group Headquarters office space also
became the Asia's largest platinum-level WELL NEI certified space. This honor is recognized by the WELL
Healthy Building Standard ™. This standard is an important building certification system in the industry and
designed to improve human health and well-being with enhanced indoor environment.

= 2019112/31
AS OF 31 DECEMBER 2019

WELL fg2REgiE
WELL-STANDARD HEALTHY
BUILDINGS

1113800 M’

1 FASER
WITHIN THE NEXT ONE YEAR
|

TE EREAHERS
PROJECT REGISTRATION
TASKS

1386200 M’

A
e 3
(RIS

(s

.

5. WELL B— @i BeE. ERMAENRGE, ANEE. RENEESEAERRTELHEERENS, CREEEMMIRERETAER

FRANFBALHI AR,

5. WELL is an independently verified, performance-based system for measuring, certifying and monitoring characteristics of specific building environments that affect human health and well-being. It is

also the first set of building standards to focus on human health and well-being in the building environment.
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Grand Canal Milestone (Shenyang)

2015.07-2019.12
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HRZRNEBEEMABEANRTE WELL REMNIRE, RMAGRERSFRRELEN

RAl, RATREMREFAIERREE.

In the case of projects which cannot apply the entire WELL standards due to objective reasons, we have

also made our best efforts to maximize the “value of living” for our customers following the principle of

healthy building.

S52R WELL 3318 H
COMPLETED WELL REGISTRATION PROJECT

e
QUTNTITY 22

o 1.113.800 M’

BE 2019 FRATHREEE
ACCUMULATED GREEN BUILDINGS BY THE
END OF 2019

14400200 M?
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SRk WELL 7E:2:8
COMPLETED WELL PRE-CERTIFICATION

HE '| 1
QUANTITY

509,100 M”

S2Rk WELL iR iR
COMPLETED WELL FINAL CERTIFICATION

ME
QUANTITY

N 466640 M

@ 20194 St a2 REE ISR NEW REGISTERED HEALTHY BUILDING PROJECT OF SINO-OCEAN IN 2019

W ciTY I6H PROJECT

L Hangzhou

JEEENeo1 Neo 1

£ 5HE Shijiazhuang A =K% Family Park
IEFEE NI Ocean Great Harmony
# B Qingdao
JE¥E AN/ g Ocean Crown
A Xian J&E¥ MLk Sino-Ocean Royal Landscape
=¥ A= Sino-Ocean Prospect
&5 Guiyang
JEFEEFNHER Sino-Ocean Aristocratic Family
= I EEEFL Ocean The Piedmont Epoch
X3E Dalian
1R 013 Joy of Mountain and Sea
SIEEYEPERIEE Yanyangtian Project, Jiang'an District
HiE Wuhan
BEFNPNZE Ocean Seasons
#S5 Wuxi SZIEE Scenery Mansion

0| Yangzhou

K=& Grand Canal Milestone

#2M Fuzhou

3&¥ L7k Sino-Ocean Landscape

FE Longyan

3#E ¥ L7k Sino-Ocean Landscape

019F B REL (SWELLREREFERELEE) BH

Floor area of new registered healthy building (including WELL standard and Sino-Ocean healthy building standard) in 2019

B CITY

I5H PROJECT
F B ZEFk Ocean Wuliepoch

@ 201945 5 R SR LB A48 (2 B SR 1E B CERTIFIED GREEN BUILDING PROJECT OF SINO-OCEAN IN 2019

$5% CATEGORY
%33 — B Green Building 2 Star

1,547,302M°

1L IR Beijing

BEIRESFN Jasper Epoch

4572 — B Green Building 1 Star

#F2r1907 Metropolis 1907

453 — B Green Building 1 Star

A HE Hefei

=¥ EIHEE Sino-Ocean Landscape

4F3E— 2 Green Building 1Star

EFEFIE4ER Ocean Glory

4F3E—E Green Building 1 Star

33 17k Ocean Landscape

45— Green Building 1 Star

B Nanjing

SEFEEFIMNZ Ocean Seasons

453 — B Green Building 1 Star

55 Wuxi EEKHEZ Taihu Milestone 43— B Green Building 2 Star
EFNTRTEE Mansion Yue 433 — B Green Building 2 Star
BRI Suzhou ERRIETEE Easy Town 437 —E Green Building 1 Star

& 524 B Rocker Park

433 — B Green Building 1 Star

i Shanghai

S5 7L E I8 H Chongming Dongtan Project

4332 —E Green Building 1 Star

EJ & Nanchang

JE¥XE Ocean Palace

4F3E—E Green Building 1 Star

2019 VR RHIEE (RBEEEEFHAFIER)
Certified green buildings in 2019 (by total floor area)

3,225,922M°
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MELL ERESE (2015 §-2019 ) WIEBERIEER, TR 2020 4595 3 EIHMEER, 3 EE
B#15 WELL TE3278. 8 IR BT WELL R, H, %15 WELL FERREM&E

lHBES HREE B REFEMIEENERIENER.

PROJECT TYPES

® WELL MF MWELLIEB#EEAE, 2019 £Z{FER WELL #EEE(, 2019 F£ 8 WELL 25 HEERY
TEREAEALHE, WELL MF, WELL CS,WELL NEI,WELL API 1 WELL NEB,

® WELL CS

e WELL NEI Based on the current information about past projects (2015-2019), it is expected that three new projects will

© WELL API be added in 2020, three projects will obtain the WELL pre-certification and eight will obtain the final WELL
certification. The 2020 WELL pre-certifications and final certifications are the result of project registrations in

e WELL NEB

previous years.

In terms of WELL project types, due to extended promotion in the previous years, the types of WELL certification
related projects was more comprehensive in 2019, including WELL MF, WELL CS, WELL NEI, WELL API and
WELL NEB.

- ZEf5ICASE

EFREL "RER" ERRAWIER
SINO-OCEAN GROUP RESHAPES NEW OFFICE EXPERIENCE WITH THE CONCEPT OF "HEALTH"

2011 £, EiFKEEILRCBD BOEERZ1I3IEE, ZIRECHK 201945 A 28 HEXLZ KA. EF&H
BEm "EERR" ES, TEEREXEVTEETREERER.

Bw. €EANRAER. RATEENFRXEERE, RALEERE Sm iRE—EFLRTREE, 7
ME#HSINBRR, FARRAHEARR, BREEFR, HOGEHE, SETHREN 10, SEEE VAV E
ARG FRERGS. HAERBRSEEY, ARRETRAETESINAAATEE, RETFEZARAT
FIEEMER. ENTRREGABRAR, BRARKHBELRR: UERATRANESHRZSR, FAE
FRRANERE@E N, ULBRZFANANERALIRE R IEE B BEX BRI R NE.

tIEERE T ABRBTREMRET, HEMR CBD BEERE—IENRERAET.

In 2011, Sino-Ocean Group successively acquired Z13 project in the core area of Beijing CBD. The project was officially delivered and put
into use on May 28, 2019. Its concept of "Healthy Building" is perfectly embodied in this brilliant building.

For example: double-layer inner breathing curtain wall, which adopted a double-layer inner breathing curtain wall system, in which perforated
plates were installed on the east and west facades at distance of every 3m to open the fan, which can directly inhale natural wind. At the
same time, it has an air exhausting system to achieve true breathing and reduce radiant heat, thus saving 10% of energy consumption
every year; dual variable air volume (VAV) air conditioning system, which achieves separate control of cooling and heating, and effectively
meets the needs of cooling and heating in different operating areas, and meets the customer's needs for different temperatures of the
air conditioning system. Integrated solutions for indoor air quality, which can improve the purification effect of the system; and adopted
environmentally-friendly vacuum waste system, which uses air instead of manpower as the transmission power, and automatically transports
office waste from each floor to the garbage collection station in a fully enclosed manner.

Due to the integration of many health elements and designs, the project has become the premier healthy office building in the CBD area.

b7
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o EmHENSIE
PRODUCT QUALITY AND ACCOUNTABILITY

EMAAKRELENERIFHERBLEN A EERFERRENE, THEREENERRELRLER.
We leverage the Group's rich experience and technologies to preserve the precious cultural heritages while rejuvenating them, paying
fully attention to historical protection and cultural heritage of the projects.

FAREEZRERN: WHdnE. M. EREBED, TSR ABELAMERERNE, HHHYE, ROARBHIT
BUFEABRFERKELE, HHEBEBPEHEEREZERMERTR, HRUTREEHLE, RABREERER
EITEE, BREEEET(FREESEER LETT,

For the rights of indigenous people: In the process of urban transformation, development and construction, human rights and private

property protection issues may be involved. During such period, we have carried out demolition works in strict compliance with relevant

government policies, and fully considered the actual needs of the indigenous people during the process. For possible challenges, we

actively communicate with residents to ensure that development and construction work is carried out on a reasonable and legal basis.

TiEHE
CONSTRUCTION QUALITY

MRS [TUBEE. BT, RERATFAWE]
MEEER, HIREEEN FEUEENERS
BT INERDENE. REARFEZE
MI{EEK.

2019, RREEEIEEETENERL.
FEL, FERFEETEEERE, RETSE
B, BRIBEE. EERTE, SEEEHEE
TREXHREN T IEEERMGERE, B
HI&IRE SRS RETHHERGIEERE:

We implement the work requirement of “Continuous improvement in real-time
test performance, rapid improvement in delivery results, and continuous control
of security risks” in project management, upholding the management policies of
“Process control, speedy delivery and rapidly improving customer satisfaction.”

In 2019, in order to improve the programmatic and standardization of the Group's
engineering management work, guide each project to improve the management
process, standardize on-site management, and ensure project quality, progress,
and safety, the Group's construction engineering major has supplemented and
compiled relevant engineering management related system standards. Relevant
systems that the project has been running in reference include:

(ILREEHE)

"Project Management Rules"

(ERELE| 9 E IR

"Administrative Measures for Bidding Section Division"

(TR THRFEHIE)

"Rules of Application for Project Construction Commencement"

(TIREERENEEIE)

"Management Measures for Project Management Planning "

(EEERBETHEE)
"Residential Projects Construction Period Standards"

(e TEALESEEME)

"Administrative Measures for Construction Enterprise Management "

(FIREETBEEEF—IIEITERE)

"Compilation of Special Control Process Standards-Process

Standards for Exterior Windows"

(TR EEHIED

"Project Model Management Rules"

(EEERTITEERE)

"Survey and Measurement Standard for Residential Projects"

(iAi2E BB EE TIFES)

"Guidelines for Management of Key Points in Process Quality"

(EEHEIEREEEME)

"Administrative Measures for the Engineering Inspection of

Residential Projects”

(ARIEETEREEIEMNE)
"Administrative Measures for the Engineering Inspection of
Public Construction Projects”




(EFREEXMTBBARE)

"Acceptance Standards for Rough House Delivery"

(AR EBIRARTHERE)

"Statistical Evaluation Methods for Delivery Rework Data"

(BUSMRISE = A A E R R)
"Implementation Plan for Third-party Sampling Inspection of
Field Materials"

(HEFBREEEREEIE)
"Administrative Measures for the Implementation of Batch
Hardcover Projects”

(EERAEELIESEIE)

"Administrative Measures for Assembly Implementation”

BN EEET
AT THE TECHNICAL MANAGEMENT LEVEL

FEENIREEERR, ARNESTTIREEE.
HREEERZSERL 3 EEH. 25 EHEHE
AR,

We have continuously optimized the project management system,
and formulated and revised 25 special systems and standards
covering 3 categories — project management, maintenance and
security management.

2019 FEAIEE" FHMER 93.40 &, RIFTE
BEARSIRA: G FHRER77.99 4,
#2018 F£12F 0.54 4y, TIREEMNFEMERE
HREE—FRA . RIEFEEARLEKTE.,

In 2019, the average score for real-time testing and measurement®
was 93.40 , maintaining industry leading position and stable
improvement; the average score for delivery assessment’ was
77.99, which was 0.54 higher than that in 2018, indicating that our
project management capabilities in terms of professionalism and
standardization have further improved and maintaining the leading
position in the industry.

(ZEE IR ESFHEEEME)

"Administrative Measures for Quality Evaluation of Delivery Projects”

CEFEBETEZRAHBEEEMNE)
"Administrative Measures for Accountability of Leakage
Assessment of Sino-Ocean Group"

(BRI TRREREEEMNE BUITR) )
"Administrative Measures for Centralized Warranty Period Engineering
Maintenance and Warranty (Trial Version)"

(RBEREEME)

"Landscape Implementation Management Measures"

Ba7
Highest

F5y
Average

=K
Lowest

THERER
AT THE TOOL MANAGEMENT LEVEL

BBTREEERETE AEERE. F=-AIEFMA.
HEREERARNLEMAINEEEERR, $HHE.
$HMERERETERASR, RHAEESENER.
Through project management planning review, monthly monitoring,
third party project evaluation, special inspection and other means, we
have timely and fully identified project implementation risks, carried
out discussions focusing on high-priority and challenging issues and
projects, and made early warnings as well as constructive suggestions.

BENEE THRER
AVERAGE SCORE FOR REAL-TIME TESTING AND MEASUREMENT*

93.40

RitaRE FHRER
AVERAGE SCORE FOR DELIVERY ASSESSMENT’

7799

B ©0%)
Y (90,100)

CREEREERECRE, RIS RRELFESTEES EEREEREEHENTE.

. Real-time measurement: A method for on-site measurement of all assessment indicators such as the construction accuracy of buildings base on relevant quality acceptance specifications to

accurately reflect data of product quality.

C EEMIAE, REFAEHE, SHBRMEEENRE, BAENEREENAXERMNERTFULE. FERHERNFMGSE.

. Delivery assessment: Comprehensive and objective qualitative and quantitative assessment of a product's appearance, quality and functional defects conducted from the customer perspective prior

to product delivery.
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BEREETEREE, EFARBLERNERASEMEZARNEREEEH, BN, BEE
BRAVENBERRE, HRNETRERERSRBEEEERMNEREX, EFRETEMMNE
Btz

Sino-Ocean has effectively controlled product quality, and no quality-related product was recalled in 2019. Meanwhile, as

a proactive risk prevention measure, we have special compensation procedures in place with respect to losses caused to
customers due to quality defects in our products or services.

AR
DELIVERY ASSESSMENT

o o 018 L e 80.03 o 80.00 80.06 80.00 7538
75.08 76.02 7411 74.80 77.84 76.04
z e Z.
2016 k& 2016 2017  2017°F 2018 E 2018 2019 & 2019
1H 2016 2H 2016 1H 2017 2H 2017 1H 2018 2H 2018 1H 2019 2H 2019
BAEE
REAL-TIME TESTING
82% 89% 87%
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1H 2017 2H 2017 1H2018 2H 2018 1H 2019 2H 2019

BAENFERAREFRENEENER. RIZomEE ., BEFINEBRSEHMK e TIETREL,
BRI Z SME -

The continuous improvement in results is attributable to Sino-Ocean’s standardized management, stringent front-end planning, in-
depth on-site project support and routinized inspections during the process. In addition, we also:



01

T E &2 40 6 DETAIL-ORIENTED QUALITY CONTROL

BBANRAREE. BRSTE. BRRL. SEEERTR. MR, BiRsIEK. BRIFRK. £=71812
HIEFE. HIEEEESEEENE, RAEMGE,

The management measures such as front-end scheme review, drawing review, drawing polishing, standard floor building inspection, material
random inspection, model approach, key process inspection and acceptance, third-party process special assessment and construction quality
seminar are adopted to improve product quality.

1% B H S EI2F IMPROVING APPEARANCE OF INTERFACE DELIVERED TO CUSTOMER

ENNEEETENEARMBATERERHER, AYNRETEEXAAENBRRREIGHEE, ROZH
FMREFREEE: BITERRNSHEERE, TRPAEARERAPE, ETXATNEEXEIFREREIRESER
[BiEE), fRAT3EIR A E .

In some projects, traditional lime plastering in interior walls was replaced with gypsum plastering , which is effective to ensure the look and
actual pass rate of the delivered interface of the roughcast house, and to reduce defects such as hollowing and cracking. Thin plastering and
high precision ground were implemented , the quality of the interface delivered to customer has improved significantly. Before the delivery, the
property owner's open day activities and senior executives' home inspection activities are implemented to identify problems in advance to avoid
risks.

B e T T 2 IMPROVING CONSTRUCTION TECHNIQUES

HITEFEAR SCS ISR, MAFRERSE. KENXZEE. WHNEE. ALCHR. MEEWN. MENKR.
JetR. it ITSETEMNER.

Sino-Ocean’s unique SCS construction system has been implemented, and efforts were made to promote the application of advanced
techniques such as intelligent climbing frames, assembly, passive buildings, ALC panels,aluminum alloy formworks, aluminum frames with wood
molds, climbing molds and dry construction.

BUE=FHERRE, MXEFFAEEERRIBRENE;

Optimized third-party assessment system and strengthened inspection of risks associated with the quality of customer interfaces;

RMERFHEEE, £EETREZAMERRK 2 X, MRRENEESLEE;
Strengthened inspection on the product source and completed 2 unannounced inspections on third party materials in the year, fully covering all
types of materials and items;

RESETHE. BRELBREIEERSRN,

Deeply involved in all segments during the whole process of pilot area and showroom construction;

EHFIRTEEER, SEEREF SCSTE, THER, HREERSE,

Made full use of platform resources to comprehensively promote the SCS techniques and construction methods of Sino-Ocean, and solve
hidden quality problems;

BiAMIREI . WIMEPRZR. BREER. EREAN, BRERIRERTFRESR—. EERAAERBSHET

Ensured harmonized operating standards for construction teams and effective performance of the in-project management system by
strengthening trainings, internal and external communications and stringent test/appraisal operations;

FEMREREEETE, MatEER, AURBERE, BRARBKE, SHHEE. SERERARFRER,
RAZEFAREE.

Consistently strengthened maintenance and repair management, reinforced system building and refined service requirements to enhance
service standards, and carried out special remediation targeting common and high-frequency issues to increase customer satisfaction.
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SEMERKRBREEEMABEEEREITHAK. 7%, WEREFEEERETE,
ERBBETNERERASREHHEERFEL, SHREBIMNER.

The quality inspection process of the Group’s product and service projects complies with relevant national, industrial and regional standards as

well as the Company’s policies. In the event of any sub-quality products detected during the acceptance process, they will be reworked in a timely

manner and delivered to the customer after passing the inspection.

© B3{¥{Z & HEALTHY PARTNERS

EFRGEBE—BEG. £EARR, AAXPTREREXRERIRABRBRRRENYE, BFREFRIEEXH
BE, RBEE "XEPE" BERHE.

We work and grow together with our partners to promote the development of the health industry and healthy living environment in China, striving to

jointly create greater value for our customers for active response to the “Beautiful China” national strategy.

Ky ie
SWIRE Properties

HAHEERRBALHALTHESECSEBBTE, BEXSERMEEELH
REEANHXGARNCR, FATEXSETRAER. BIEK. RE
EHMIRRES A EEZNALCRMASMEAMAEM. RE. REH
FHEEATEMNER, EEEREEXAER, TREHSRAZENILRERSE
MREEEATEMERTFARBEREE, YERREHET R,

We have been partners of Swire Properties, a leader in sustainable development, for over 10 years.
In our cooperation, by utilizing both parties' experience in developing and managing large commercial
complexes and leveraging Sino-Ocean Group’s extensive local experience in design implementation,
construction optimization, cost control and project construction and Swire Properties’ expertise in early
positioning, planning, design and investment promotion operations and respecting local historical and
cultural conventions, we have developed and launched two upscale urban complex projects, INDIGO
(Beijing) and Sino-Ocean Taikoo Li Chengdu (Chengdu), both of which are widely recognized as local

landmarks.
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@ Delos

2016 £F, EiFEESEAI AR WELL {R#ER)EE Delos NRIEMERSFHE, EFEEREPEEEPREL
KESIN WELL iR, APENZERABRERE—DHERE WELL REE, B, EiFBETERNAMESR Delos
SEMHRMEREZLESHTHRBEEGS, HERESEEZNEEEZFIRIBITEE.

EFBSITENHRE @, EEE WELL A\BEREtRIPRItREFRARREXE, WIEEERTD.

In 2016, we established a strategic partnership with Delos, the American developer of the WELL standards of healthy buildings for the real estate
industry, enabling us to take the lead to introduce the standards extensively to Chinese buildings and further promote their use in China’s buildings
and living environments. Furthermore, we have dedicated to aligning the healthy building concept brought by cooperation with Delos with the
realities of China, aiming to spread the health concept more extensively to all industries we involved in.

The world's second and Asia's first WELL Habitat Laboratory jointly established by both parties also settled in Sino-Ocean Ying Chuang Wellness
Industrial Park in Beijing, China, and is under construction.

® fEE 1L B E XITANG CULTURE THINK TANK

BEXNEEBNRPEERXURIFYEXNEEFREER, EFHXREEFRHEARBANRRSHNE
EXUBMERNESEER, TEEATXUENESNREELRENNLERIER.

Xitang Culture Think Tank is dedicated to conserving and promoting traditional culture and intangible cultural heritage of China. Sino-Ocean
Commercial Property has worked closely with the Xitang team to instill in the public healthy aesthetics and positive social values, and to create
cultural business projects with cultural and artistic background and profound historical implication.

©® {EEHLZ INVESTING IN HEALTH

REESHBEFEETSNTERAZXTEN, ABXREERRESKEXEATMEE, EHERETHER
HREGRZGTOEHEBHEEEFRR, IBREREEENRLIBRETHBHOER CH, EAEREER
EFTENET, BISEEFEAFERRBBLFZEEARMIEES, EREFEFAEEENRESIZTHE
BIRE. MREETENUEFHEERE, tEEFEERRBBEARREEBNX—N1E, B 2017 FERXYIA
AERBEEUR, EXEFCHEEETIMENFEANERTERR . ER. BX. RE. RREEEEENREGR.

REEFELE. BEWX, &
EHERRRERE,

FEATEREFHRREXECRESBELE SN, EREFRREERINEEE

From Amcare ( 3£ B & #0 ), the industry leader focusing high-end medical aesthetic market, to Xing Lin Medical ( #F #k # IE ), the largest
enterprise group with exclusive investment in post-natal rehabilitation; from AMIC ( £$8 5 ), the chain services enterprise targeting investment in
high-end medical imaging equipment and imaging center chain services, to the exclusive strategic investment in BeauCare Clinics ( Bt & 1% ), a
domestic leading medical aesthetic company, through C Round of financing with the company, it is the first time the decision to engage in medical
aesthetic industry has come true, and in this year, Sino-Ocean Capital and insurance institutions jointly launched Aier Eye Hospital M & A Fund,
which is the reflection of Sino-Ocean Capital's active exploration and expansion of new asset management business under the guidance of new
asset management regulations and another classical case of Sino-Ocean in building healthcare ecosystem from the capital side. Since Sino-Ocean
Capital’s official entry into the big health field in 2017, it has made the investment layout in the maternal, postpartum rehabilitation, plastic surgery,
eyecare and medical imaging markets and other vertical fields shortly in less than two years.

Relying on Sino-Ocean communities, real estate and properties, Sino-Ocean Capital not only provides suitable operating places for excellent
healthcare enterprise, but also supplement healthcare ecosystem in overall development of Sino-Ocean healthy living homes.
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HrEnEE

SUPPLIER MANAGEMENT

o (HIERITRSFAD
Code of Conduct for Suppliers

o (EIFEEEEHNERLE)
Criteria for Entry into Suppliers List of Sino-
Ocean Group

o (FRIZBEAME)
Statement of Undertaking on Anti-Corruption and
Self-Discipline

o (i FER BAE IERLAA )

Statement on Affiliation between Suppliers

o (ftAERITR<FAD
Code of Conduct for Suppliers

o (RIFEEHETEEME)
Administrative Measures for Suppliers of Sino-
Ocean Group

o (HIERARR AR ER FRTEELE)

Calculation of Total Score and Rating Standards for
Supplier Evaluation

HM7E (REBEERE) MBEEE
BFTETREUNHRESE. £
HEAFLREMERERE, EXES
LB BITERERITAR, R
TEFREE TR HERARERE
E. NFHRFERAEI,

2018 &, BFRTEMNREMFEE
2, FBHERLRRT, RMEH
HEMEE TEREEHLRRBTH
EEEN (HEFITRTAD , L2
AT CEFEEEERANERE) ;
P 44 FE i % I R B S I PR AR L
1HE: AEREVERER, EXRMHER
HFE (RBEERAHE) . (HEH
BAEERRA) . (HEEITRFRD
W EET. SEAA‘ERYRE
B LRERYEEETRER. #
FER B EIEFIAEROE 10096,

2019 £, B CEFEEMHERN
EEME) , WRRERERSHE.
NEZE. HEFFHEEHEARNE, (#
ERAFED T ERERTIEERE) |
AR T HERRHE S ERT EIEE.

We enforce the “Code of Conduct for Procurement
Management” and other management procedures
to ensure effective regulation of and good faith
in collaborations with partners. The Group has
formulated fair and impartial sample contracts, and
all subcenters are required to strictly implement
and fulfill the contracts in good faith. Trainings on
business integrity and fair competition policies are
provided to employees and suppliers.

In 2018, for reinforcing accountability policies
among suppliers, we developed the “Code of
Conduct for Suppliers” that requires our suppliers
to fulfil their social responsibilities and amended
the “Criteria for Entry into Suppliers List of Sino-
Ocean Group”; clarified the correlation between
responsibilities and work performance of suppliers’
review teams; requested suppliers to enter into
a “Statement of Undertaking on Anti-Corruption
and Self-Discipline”, “Statement on Affiliation
between Suppliers” and “Code of Conduct for
Suppliers”during initial credit review for their joint
compliance. All of our suppliers have committed to
observe the above-mentioned relevant codes of
conduct on social responsibilities, and the ratio of
training on responsibilities performance by suppliers
was 100%.

In 2019, we released a new version of the
"Administrative Measures for Suppliers of Sino-
Ocean Group" , which covers the contents of
supplier classification, inspection on entry into
supplier list, supplier evaluation, etc., and the
"Calculation of Total Score and Rating Standards for
Supplier Evaluation ", which elaborates the score
calculation logic of supplier evaluation.

TEHABIE B - BR 6 4
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SERRERE. TIFEMCTE. BRRRASRENE, SBIRE SRR RREERSLMER. HREEE/EE,
SEEERHEBEAHEREGREE (FETAMERFRMER3)

Taking into account factors such as environmental protection, support to local economy and cost reduction, the Group encourages internal
departments to choose suppliers near projects. As our projects located throughout the country, The Group manages and controls suppliers
throughout China (refer to the appendix 3 for information on supplier distribution by province and city)

IEH =tk BRF5EE
CONSTRUCTION SUPPLIERS FREIGHT SUPPLIERS SERVICE SUPPLIERS

dimr a0 [0 ey 2271

SREBHERD ECE et
SUPPLIERS ACROSS ALL FIVE BUSINESS LINES DEVELOPMENT BUSINESS SUPPLIERS

QUANTITY 2[] [][][] QUANT|TY 1[] 66[]

AR RFARGREREEETHEEE, HPaBERENEEIS. &ﬁﬁﬁﬁﬁ%&ﬁ@ﬁ%m$ﬁ1ﬁﬁ,
IiEE ERAXIE. FERE. RERLOE]| FFEA, £BE 6 BEFE] RERBET. SELTR.
E A SRR ENEREE, RARBARNQEQT. RME ﬂETmhﬂmmﬂﬁﬂﬁAﬁ%ﬁiﬁxﬁ
mCEFERREREATMGERE (BEETE. &Y. RBE) ) HlE P RERES S £ HERREEREE T,
EmEAKESIFERRER, B TRSIEBEER, 20098, EEHERHER 2,946 K.

EFE-ERIMERNRENEERER, (INERETARGEMLARYRE. B8, BERREERRANE
E%, 2019 FIRERGEENSIENIEME 8 X, #ERE X, HEREERENESEENRMERREERE,
ERLERaMgEREIHZARE

We manage our suppliers based on systematic and standardized criteria, including relevant scoring mechanisms. Giving priority to local suppliers
depending on project location, we conduct procurement operations exclusively through the online “Seagull Il Tender Platform”, following principles
of “transparency, fairess, competitive pricing, confidentiality and recusal.” Every single step can be retrieved and verified via the internet to ensure
impartiality of procurement results. We have also developed proceduralized management mechanisms for regular exchanges with our partners,
such as the “Contract Performance Assessment Criteria for Suppliers of Sino-Ocean Group (for Construction Engineering, Goods and Services)” in
which it is expressly provided that strategic suppliers are subject to semi-annual reviews, and that “cooperation feedback forms” are collected from
suppliers every two months to keep track of the partners’ performance. In 2019, 2,946 suppliers were reviewed.

Sino-Ocean has always paid particular attention to the environmental and social performance of suppliers. For example, general construction
contractors are required to provide environmental, quality and occupational health management system certifications. In 2019, 58 civil construction
general contractors and 5 mechanical and electrical general contractors were introduced based on this criteria. Supplier qualification standards
include quality and occupational health management certifications, and the general civil contractors and general mechanical and electrical
contractors all held such certifications.
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2019 &, HfWHEHEEZEHRBHERC. FECERFTENES. HRANEETEIERAE:

IN 2019, OUR SUPPLIER MANAGEMENT SYSTEMIZATION AND STANDARDIZATION EFFORTS BEGAN TO BEAR FRUIT. RELATED
MANAGEMENT WORK WAS ENHANCED IN THE FOLLOWING AREAS:

P ﬁimm%=ﬁﬁﬂﬁﬁﬁ$,ﬂﬁﬁﬂi%ﬁ%,@ﬁﬂEW%ﬁﬁﬁmKMK
B ZRARE R MR AR TIE R
A third-party material inspection plan was compiled concerning regular inspection of raw materials,

including the inspection of interior and exterior environmental by adopting criteria no less stringent than
national-level standards;

o REFREFNHENZRNENME. EEERNSHITEE, SNHtEGER
RETEE, REHNEERERMETEARANEE, HEREREENEE
RE. HEBERTEARREEKRNALTE,

In order to achieve better effective selection of resources in the list and targeted cultivation of high-quality
resources, the supplier evaluation system was reshaped to achieve the rating assessment of the supplier's
resources in the industry, and thoroughly searching for supplier background information and detailed
evaluation of different contracting teams under supplier resources;

ERRRERNATE, EFRUTZESETREERLRRAERERBM:

AS A PIONEER OF HEALTHY BUILDING, SINO-OCEAN HAS LED SUPPLIERS IN IMPROVING THE HEALTH PERFORMANCE OF THEIR
PRODUCTS IN THE FOLLOWING THREE ASPECTS:

RIRERIRA REREETEIFSEREREE, REGEASRAHRAEMNERREDE,
ENHANCED ENVIRONMENTAL We enh | , fihe i £ envi | . h hei
AWARENESS e enhanced employees’ awareness of the importance of environmental protection and sharpened their

environment management skills throughout the project development process, from production management
all the way through to on-site management and control.

BRI ERBRIEENEETES SR, SHESFIIRREE, LEORNBRHE
ENVIRONMENTAL PROTECTION m o)y SEE il | = 44 -
ENVIRONMENTAL PROTECTION st il R A R U SR R AR B

Product environmental protection performance control applies not only to finished materials, but also to the
selection of environmental-friendly raw materials; strict environmental control is implemented on production
equipment as well as production standards.

RIREITER HEELEMNERBELIEREE, EEEBUMORLNRRERETEURMRERE
ENVIRONMENTAL FRIENDLY m
CONSTRUCTION REQUIREMENTS HUBRERIE T H3E.
We developed a complete set of product construction process measures, and introduced key control
processes and environmental protection policies to minimize gelatinization and woodworking and eliminate

dust.
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SERVIGE QUALITY AND
RESPONSIBILITY

EFERBETHES LERESEREBRME, LELHSVIBERSEABRIFNTE.
Sino-Ocean Service diversified its business lines in response to government policies on improving people’s livelihood. Its business operations are
continuously innovating and developing to cater for the needs of society:

[ ) ﬂﬁﬁgi EESTHERTIESE 7T HENESI 30, 2019 £EIIES| T RESE
2127
SERVICE QUALITY o

The Group has formulated a guidance document for customer service operations, and with the
help of this document customer service quality in 2019 was improved:

TSERTEAN NEIETE, FERNnRUE R ENE P EREE
Strengthened the early intervention management to avoid potential customer risk at the front
end;

ERE=ZAARHEZNNEEREEITRE, EEEEXYmE ;
Services of third-party companies were engaged for pre-delivery property quality inspections
to guarantee satisfactory quality of properties delivered;

HEFEEHEBETEPREERAT, EE—GREENEFEESER ;
A residential property customer satisfaction survey was carried out to gauge the effectiveness
of customer retention concerning frontline projects;

HHUEMABBHSAXTREREIRE, ORSER—GRABEERAE
EHEZR

Various communication campaigns and training courses were made available to customer
service staff, including face-to-face communication of senior management with customer
service staff at the first line;

RBRFEANEFRIE. BB, ETONEE, HEEXRABEE
mEEMRBEE,

Customer maintenance requests and complaint data stored in the system were analyzed for

PO0O0

each professional team to upgrade and improve product and service quality.

BT EE 40 EEHMARYEERBBERERE.

S 400 EPInEE, REERYBOMEEN, RARBRE.
MEEHNEANELRNEE, RENENEEER, E—TRARBES.
Embarked on quality inspection of basic property services for 40 key projects across the country.

Followed up the rectification of problems based on the feedback from 400 customer platforms to improve service quality.
Listed the tough issues of key projects, followed up the processing progress of the issues to further improve the service quality.
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SEAEEFRERAS, HERFEOVENZEFERRBELAESERGRE, AFTIEERREEFMNKSEMER, B
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mAZfTEE, 2019 £, EXEFNREER 2018 ERPAF, EBITEARKE,

019 FLEMEFREES 4, LL1I8FEBHMEF IS, SEEBHES &, L2018 FEBHMEF IS, HbF
24 {EIR BB B AUAREL 2018 SEM B AR EAIRS.

FEERBEERT: 2019 FEPREERS TH 10 AEXMREELLL 2018 £HIEF.
FREEREARRBER: 019 FRFREESIEEE. ESH. BEHHE 2018 FHLLHHRFA.

The Group regards customer service as a bridge through which customer feedback collected by customer service staff can be shared with various
business lines. In addition, due attention is paid to the collection and arrangement of product defect cases to prevent similar issues from occurring
again and improve product quality by sharing information of product defect cases; and the quality of products delivered is guaranteed through the
adoption of an effectively organized management assessment system. In 2019, our customer satisfaction improved steadily as compared with 2018,
outperforming the industry average.

In 2019, the customer satisfaction of the Group recorded 81 points, 3 higher than 78 points in 2018; 61 points for customer loyalty, 3 higher than
58 points in 2018. In particular, the customer satisfaction for 24 projects was higher than that of 2018 in different extent.

Improvement of customer satisfaction in different sectors: customer satisfaction of ten sectors in 2019 has improved from 2018.

Improvement of customer satisfaction at different life cycles: customer satisfaction at approaching period, running-in period and stable period in
2019 has improved from 2018.

EFEPREE
SINO-OCEAN CUSTOMER SATISFACTION

65% 66% 70% 70% 70% rE £
| | | | | OVERALL INDUSTRY

FERRE

Not satisfied at all

] RBRWE

Not satisfied

.—ﬁﬁ
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LLESma
. Satisfied

g FEwE
Very satisfied

o MBI

Customer satisfaction
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CUSTOMER RELATIONS

% P 7%s& COMMITMENT TO CUSTOMERS

EFEE TS ERYNE PRRE, THE(EFEEEEHETRAE)ETHERE, M FEERE. 8. 5%,
BFRAFHRT. FREHFHTF, TESFEBRNE, FEREZR" %, REHEPNAFERTEN, REEAH@E.

Sino-Ocean Group has attached great importance to its customers and developed the "Code of Conduct on Promotion and Sales of Sino-Ocean
Group" with explicit provisions, such as "information shall be true, complete and legal, in compliance with the principles of fair competition and no
defamation against competitors, contain no false, misrepresented and misleading contents to audiences", thus ensuring true and valid commitments
to its customers and protecting its customers' interests.

EFEERETEE. FEWM. HEZANEFRAGEERERE. EEEXN. RHAEE. BRERE. HEFTBEM.
RERBRAZESETEREIREBES RS .
Sino-Ocean Group has established customer relationship management systems at the group, business department and project levels. We provide

property owners with high quality and efficient services including housing delivery, complaint handling, housing maintenance, organization of
community activity organization and value-added service development operations.

— BEXf
HOUSING DELIVERY
BFEE £ [E GROUP L REFEEER
& RESEE R COMPLAINT HANDLING
SINO-OCEAN B 245 BUSINESS DEPARTMENT Sl g
GROUP CUSTOMER HOUSING MAINTENANCE
RELATIONSHIP .
| HEFESHES
MANAGEMENT SYSTEM IRE PROJECT COMMUNITY ACTIVITY ORGANIZATION

| HEARFERHEE

VALUE-ADDED SERVICE DEVELOPMENT

% FE%\ CUSTOMER PRIVACY

SE—EERHETAEERHEERILNGE, HMNETAERREHEER, B (EXKERE TIERE) . (&
FEERE TERRRE) . (EFEETPEREREEES) SHEXHHERIEEITEE, {REEL. &7
FLEEPERNEAERETTRERE, HESAHERIACHER BRHEATA L ARERALEEER,
BfEgtEm, HE8H. AR, StHMAERASNEREBEHENNGE, REERASHKRARE, SHHEE
REQR, LEERAEAARNZEEEZREAEEMNER —KEE, BRBTR. 019 FEHREFERRETL
FREMNEEBRIRT, AELARFEAER (EBHGRREMERLE) 4.

The Group has always attached great importance to the protection of customer information and consumer privacy. We regard customer information
as commercial secrets, and formulated the “Confidential Work Rules of Sino-Ocean Group”, the “Confidential Work Implementation Rules of Sino-
Ocean Group” and the “Guidelines on Handling Customer Archives and Documents of Sino-Ocean Group” to manage relevant matters. We have
implemented strict permissions on the inquiry of customer information from management and system; salespeople can only make inquiry of their
own customers, while salespeople in charge of projects can only inquiry the customers of related projects, and query results cannot be exported.
Meanwhile, the system passwords of all authorized personnel are regularly updated to ensure the account security of authorized personnel. Sales
agencies that are confirmed to have exchanged customer information between different agencies will be severely punished. In 2019, compliance
with customer information and privacy protection was good, with no events of leakage of customer information (resulting in complaints or other
major impacts).
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%2 PR ETE CUSTOMER COMPLAINT MANAGEMENT

KE—BUERRHL, EREPRE, &%
BEMYRAHETEARE, WHEIRFEE
R, BERTRHFEENGEEN, REZEE
PigER: EREEPRFRE —HEREER
ANEEIE, FEIREHFRATERR 2 HEF; WEXK
REZSER 400 FEI LR, AREEF
SEMAXBRE PR, BASRE, LF
IRERIFEEIZRIR, RENEEARTFER, RE
KRR ER .

2019%F, EFMELFRABEIEPRGF (&
#f&) 356,779 f&, FRIR 356,779 ff, IR
R 1009%,

4 J[] IR0 opls 22 &5t

400 CALL CENTERS

The Group always focuses on customers and attaches great importance to
customers experience. Each business unit has a customer communication channel
and complaint handling system, which realizes informatized complaint management
to promptly handle customer complaints. Customer complaints, upon receipt, will
be transferred to responsible person for immediate handling, with a follow-up within
two days after the resolution of the complaint. We have also set up a system of 400
call centers covering the entire country to accept complaints, answer questions
and provide other services for customers of all businesses of Sino-Ocean Group.
Agents will dispatch orders based on processing time limits and escalate issues as
necessary to ensure the resolution of complaints.

In 2019, Sino-Ocean Real Estate received a total of 356,779 customer complaints
(including repairs), all of which have been successfully settled, representing a
100% resolution rate.

3h6.779 &..

2019 EFMESFREIEFRF (W)

Total customer complaints (including repairs) received by Sino-Ocean Real Estate in 2019

0% 36779

- 2019 I HES FRAE PR

Complaint resolution rate

Total customer complaints resolved by Sino-Ocean Real Estate in 2019

HNEERERBEEERNEAEL, RMARETEMNEERE, REFAFNBESERERM
R, BHESHNEEETFHK, METHERX, WRERTERESI$T FEAHTSNEESF

BEEES,

A special mechanism has been introduced to compensate customers for losses caused by product or service quality. Different

levels of authority for compensation approval have been granted based on the amount involved in individual claims to ensure

that customers’ requests are timely responded and their losses are effectively addressed. Customer compensation claims were

positively and efficiently tackled in compliance with relevant guidelines.
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HIEFEHE .

EFEERU EREE. ZEE REETE, WFEEEIE. ARAFED. BFE
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&iE B+ RET . 2019 FRREEAXERIHEERN, FRERRDZ. RERA.
Eixmifl, RTESHE. FREINR. THEGHBEERERERETAEE. B
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We have provided a broad range of resident support and mental health services revolving around Sino-
Ocean'’s residential products, and gained a clear understanding of the needs of different types of customers
through regular home visits. In addition to targeted activities, the Ocean Club has held various healthcare
events for property owners. We also support our customers to participate in sports and charitable activities
organized by local communities, property management companies, the Group and the Sino-Ocean Charity
Foundation, so as to create a harmonious community atmosphere and safeguard the physical and mental
health of our customers®.

With the annual theme of “Living in Life ( ZE{&#2 ) and Enjoying Life ( =4 & )", Ocean Homeplus ensured
themes in each quarter and activities in each month. In addition to interpret the community culture of “Living
in Life ( ZE{Z#2 ) with Love Following ( Z=4HEE )" through the kite festival in spring, the parent-child game
on children’s day, the evening party in summer and the hundred family banquets in autumn, it also reflects
the “Enjoying Life ( =4 7% ) and Excellent Plus Plan ( {8 + &8 )’ of community quality focusing on the
property services of improving the community environment and repairing facilities and equipment. In 2019, it
promoted the community investment in public health and carried out over 1,400 community activities such as
free health consultation, environmental improvement, Ocean Marathon running, parent-child games, cleaning
of owners' floor mats, cleaning and maintenance of facilities and equipment such as air-conditioning pipelines
and floor heating pipelines, with a total of 330,000 customers participated.

Ocean Homeplus followed strict four-pests prevention and control standards in projects under its
management, regularly disinfected and killed mosquitoes, cockroaches, rats and other pests in key locations
of the park according to strict standard, and disinfected garbage collection stations on a daily basis, which
effectively controlled the spread of vector-borne diseases and protected community public health.

ESHRIFEFLEEHRADFHEBMATFR [H - HERR] =6t [FERRUEE] .

For more information on supporting customers’ participation in sports and charitable activities, please see the section “Green Health Community” in “Building . Healthy Communities”.
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In an effort to enhance the living standards of the elderly in response the government’s call for eldercare, Senior

Living L'Amore, as one of the first movers in China’s eldercare industry, has developed core service systems of
international standards through continuous exploration of world-leading eldercare theories, operation models and

nursing service systems, drawing the new blueprint for China’s high-end eldercare services.

BERXEARMET, TRANES, HEBEE—ERBRNKENHESRE, MESMIREHR
REEBBNTFR, ARESHTRAEREZRBESREE, RESHREZZIE
BHEXERY, BRI EEMTRREEZREKFHES. BERSFER, EF -BEXM "L
Bitw. ERRH. £EMGE" REEEE, ERER. R=H. K=/, RIIDE. K0
AR MREHER, Readtm. Big BN X2 5. 2E. KE. BN X
EEWT, HEEE 30 EEBEA 15,000 KA. FEEMGEE CLRC REHE. CBX
FAH. CBNEER, RHERERHSEGEPHZERRS.

Senior Living L'Amore has created a warm family and community atmosphere in different cities and regions to meet
the needs of senior citizens, giving them the experience of being cared for by family members. Meanwhile, it has
adopted international concepts and standards of eldercare services in all cities to ensure that senior citizens of all
places can enjoy high-quality professional services, thus making Senior Living L' Amore the benchmark for leading
high-end eldercare services in all cities. Over the years, Senior Living L'Amore has set up locations in the five
metropolitan regions covering the Beijing-Tianjin-Hebei Region, the Yangtze River , Pearl River Delta Regions, the
Yangtze Mid-stream and Chengdu-Chongging Regions, and currently operates more than 30 projects and some
15,000 beds in Beijing, Shanghai, Guangzhou, Tianjin, Chengdu, Chongging, Wuhan, Suzhou and Dalian, adhering
to a strategy that “focuses on Beijing and other major markets with a nationwide service network”. The eldercare
product lines include the CLRC Senior Community, CB Senior Apartments and CBN Nursing Homes, which provide
life-cycle services at all levels for Chinese senior citizens.
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Unlike traditional eldercare businesses, Senior Living L'Amore offers health management services, drawing on time-tested healthcare and senior
living service models from around the world. “Exercise Is Medicine” (EIM) is a theoretical notion and health promotion initiative proposed by the
American College of Sports Medicine (ACSM) and the American Medical Association (AMA) based on “living healthily, managing chronic diseases
and preventing risks”. It adopts the “personalized exercise prescription” approach to extending healthy life, delaying the aging process and enabling
the elderly to better plan for and enjoy their retirement. The new eldercare philosophy introduced by Senior Living L'Amore has gained traction
among senior customers and their relatives. It has proven effective to improve retirement quality by replacing passive eldercare services with
a more active lifestyle, benefitting an increasing number of senior Chinese parents by allowing them to enjoy a “healthy, happy, reassuring and
dignified” retirement.

EREFEEFENRR, FEXE. BNNBEARNKCR, BEXE "BRREERY. £Z4ERE. REERRS.
SEBARY. AERERSE AXEBUEENZORBERLE, RORBRMRE, BOBT "X HR#E, B
BREMHR T2 ER L EZRGINEE,

The Senior Living L'Amore system was developed based on international standards and successful service models in the U.S., Europe and Japan.
On the basis of the five core services — health management, happy living, dietary management, nursing and caring and dementia care services,
Senior Living L'Amore is committed to creating a “home” for senior Chinese citizens and providing them with a new choice of world-class eldercare
services.
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RIGHT MANAGEMENT AND BRAND
COMMUNICATION

SEREET (PEARLMEESR) SEREMRBUESEHEEEERNLZEEN, CHEEMERAANE
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In strict compliance with laws and regulations related to the advertising and promotion of product services, such as the Advertising Law of the
People's Republic of China, the Group regularly updates relevant management rules and regulations. Management and supervision are conducted
based on the three-tier branding system. In 2019, the Group had no major violations of market promotion laws and regulations. Due attention was
paid to brand management system development and maintenance, especially the use of multi-layered trademarks, brand export and intellectual
property right (IPR) protection. Related operations carried out in 2019 mainly include:

HiEEE EEERANFSERSIEGERMEERE TIE, EEEEST (FIEE) . (BAE) . (&
[RADEMARK MANAGENENT fEREE) B (RAREESESE) SEEEaNERE, SamEtm. mess.

HEEE. BHEE. #HECEEHS AN, BB S MMERTE, TH (I
FEEWREERE), WASEFEBRERFHINT [£HRE, BE1H]
MBS EEEG L, ERERUNBRIMER.

The Group attaches great importance to intellectual property rights (IPR) management, and effectively
safeguards its IPR through trademark and copyright registration, domain name management,
training and supervision, rights protection and counteractions against infringement practices in
strict compliance with the Trade Mark Law, Patent Law, Copyright Law and Anti-Unfair Competition
Law, among other laws and regulations. The compilation of the “Code of Conduct for Trademark
of Sino-Ocean Group” has been completed, and the trademark registration and management
method of “comprehensive protection, and systematic registration” has been analyzed based on the
characteristics of the Company’s business operations and products, with a multi-layered trademark
registration system adopted.

H 1R HE2019512 31 B, WEFZRER (FE) ARARRERCHIIRE
TRADEMARK REGISTRATION S 50 TE (SUIEAL

As of December 31, 2019, Sino-Ocean Holding Group (China) Limited as the principal, applied for
and registered 459 trademarks (including those at the preliminary approval stage) in total.
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The Group has established its own fonts library by purchasing fonts through legitimate channels, and
business units are encouraged to purchase font copyrights based on their actual business needs.

B
TRAINING AND SUPERVISION

REEEEREMGMENERI, ERE [mEEHEESREN] ETER
ZiFiE. HiGHE., RALERFERREREGIFHAER.
In addition to routine supervisory inspections and branding capacity building, we have also conducted

trainings on the basic principles of copyrights, portrait rights and anti-unfair competition based on
practical cases as part of the “Branding and Marketing Legal Compliance Training” program.

HEERER

RIGHTS PROTECTION AND
COUNTERACTIONS AGAINST
INFRINGEMENT

2019 &, EFEESHAFEEMETTEREENRE, REXBERNEEE
FEEETHERAEMERE,; s "B HENEREEMEH THREME
HERE, &g (BEE) REMEELZE HRECETRREXERPFRES
AR, BETALEMRE,

In 2019, Sino-Ocean Group carried out more comprehensive trademark protection. Timely trademark
registration and preservation are conducted in line with business development operations; in response
to infringements on Sino-Ocean’s trademarks, objections and lawsuits were filed against various
infringement actions to ensure fair protection in compliance with the Trademark Law and other relevant
laws.

kB AR R,
FACTS & FIGURES
OF BRANDING

75 EFEE 2019 FEAHEERRE

HEMmEARR. PEEE. FEEMEREHSEN, HEMESKMMME
BEERAESEAEETFSRN, SHIEMECXNRBEENTSERTEN.
EIFEE 1L 690. 32 R TT Y m AR E R K 2019 rh B F5 3 2 M BB EE HT 10 35,

Jointly released by (among others) Academy of Asian Brand, China Think Tank and China Real
Estate Business to conduct comprehensive assessment on brand values of real estate enterprises
from various dimensions by calculating the brand values and market competitiveness of real estate
enterprises, Sino-Ocean Group ranked top 10 among Chinese real estate brands in 2019 again with its
value at RMB69.032 billion.

69,032,000,000 zzzs...

1 [] SEF5E 2019 ch[E 5 3th BE R R (R E 4R 10 38
RANKED AMONG THE TOP 10 CHINESE REAL ESTATE BRANDS IN 2019

2019 S FTIBFAFEEFI B (1R)
New patent application(s) in 2019

2019 FEFrIBIFEE R H (15)
New patent(s) granted in 2019
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® BRIt
HEALTH CULTURE
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B XUMEIiEE, FEBREFNEN, AUEHESHA. ESHEE.
Higd “RET EORRE. RARRM.

“Health” now occupies a central position in our branding strategy and has been implemented in
product design and development. Furthermore, a “health culture” has been established and promoted,
with the aim of promoting the awareness, recognition and adoption of the “Health” concept among the
community and businesses to a greater extent.
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“Ocean Marathon” event is held at the “Ocean Health Day” by Sino-Ocean Group every
year. This health event advocates employees, customers, property owners, partners,
suppliers and media across the country to act together to run for healthier life, through
which we act for the advocacy of " Health " and practise in supporting the public welfare.

The first event of the third “Ocean Marathon” relay race themed “Go Ahead With Health and
Love " was held in the Beijing Chaoyang Park on 21 April, the eve of "4.22 Ocean Health
Day", in which more than 1,000 people such as employees, customers, media, partners
and charity volunteers participated enthusiastically.

For details, please refer to “Green Health Communities” section in “Sophisticated Lifestyle
for Healthy Communities”
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During the Sino-Ocean “Brand Facelift” press conference in June 2016, we unveiled the new branding concept “Building
Health” and released a book expanding on the notions of Building Health, Healthy Buildings and Healthy Living. Our second
book “Healthy Living,” published in 2017, gives a thorough account of healthy living based on detailed interpretations of “healthy
homes,” “healthy life” and “healthy communities” from the perspective of harmonizing people, buildings, and the environment.
Our third publication “Health Methodology” published in November 2018 shows people a panoramic of health methodology
— that is, how principles of the Building Health are applied in real estate development projects. Similar to the healthy building
approach, Sino-Ocean’s “health trilogy” — “Building Health,” “Healthy Living” and “Health Methodology” — introduces readers
to healthy building theories step-by-step, and also serves as a reflection of how our understanding of healthy building has
evolved over the years.

Guided by the brand philosophy of “Joint Growth, Building Health ( 3£ [ B¢ f&. 7 5 & B& )~ and after years’
exploration and accumulation, Sino-Ocean Group developed and updated a systematic, comprehensive, and applicable
Sino-Ocean Healthy Building System 1.1 that integrates 3 international health standard studies, 21 health special research,
20 health display tool development in 30 categories, and more than 150 health databases and is more applicable to the
physical and mental health of the Chinese people on the basis of application in nearly 70 landing projects with 14.01 million
m?, 3,986 sets of practical data and 122 innovative feedback since 2018 by using evidence-based practice, medical science
and innovative methodologies as the three theoretical basis. In order to facilitate the spread of the “Health” concept and
enhance customer experience, it valued customer contact and provide immersive experience for customer to enable them
experience the “Healthy” lifestyle advocated by Sino-Ocean. The persistent pursuit of Sino-Ocean is to allow all stakeholder
to benefit from Health through practicing the wisdom of great health on the basis of product health.
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Ecological health serves as the foundation of the Building
Health framework at Sino-Ocean. As we upgraded our
healthy building methodologies, increasing emphasis has
been placed on the harmonious co-existence of people,
buildings and the environment.

Our green building standards have remained consistent.
As an enterprise with broad influence on the environ-
ment, we actively supported the “Beautiful China”
campaign and have been closely involved in the creation
of an “environmental governance system led by the
government, focused on enterprises, and participated in
by social organizations and the public” through the
development of green products and operations,
eco-friendly offices and partnerships and information
disclosure on the principle of seeking for excellence and

in a meticulous way.
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ENVIRONMENTAL PERFORMANCGE

EE—BHMRPIEFEHRIEIEREE, BigixE (F The Group has always attached great importance to environmental issues

#A\RLMESBEREL) | (DEARKLMERE and conducted environmental management in strict accordance with the
k) ERTIRE R RS E Environmental Protection Law of the People's Republic of China and the
Construction Law of the People's Republic of China.

BRSO AH R R R BRI TR Key environmental performance statistics and disclosure of related information
EMTERA ZERRBOER, KEENHERE provide the basis for continuous performance of our environmental responsibility
MHAERS, SAREEBEREE (HERFEEH and consistent improvement in environmental performance. Based on surveys
FEEABINELHNIER) MARITEHA® (GFE and analyses of actual operations, we collected statistics on key performance
EETEIRAES) MELEE, RESEHEEY metrics focusing on construction operations (projects in which Sino-Ocean
HENSE SRR eSS, R’ acted as the main developer and operator) and corporate administration® (Sino-
B BRI TSR, T EhEA Ocean Group’s offices), taking into account their respective impact on the
BRSMBIEETABHKE".

environment. We synthesized and analyzed all the data collected internally, and

material and reliable information were publicly disclosed™.

2019 fFiE ¥ E EIRIEEHE SINO-OCEAN GROUP ENVIRONMENTAL DATA IN 2019

MRETRE, AEERRBIBOANER. REMRMNZERER 2019 FEXBYRFESH.

The overall energy consumption data for this year has been reduced. The intensities of environmental data are based on the business turnover in 2019.

E B GENERAL DATA

OB AR R A% EFE NON-RENEWABLE ENERGY CONSUMPTION
HEEE TBR A
CONSTRUCTION AND OPERATION OFFICES
2018 2019 2018 2019

Y& (HE ) Coal (t) 65.33 4154 0.00 0.00
i (F ) Gasoline (1) 719,087.47 364,082.38 243,761.46 241,747.95
SE3M ( Ft) Diesel () 2,048,659.36 2,696,147.00 0.00 10,922.86
J&iH (TE ) Kerosene (t) 48.40 73.00 0.00 0.00
KR (ILFHK ) Natural gas (m?) 2,209,734.34 1,829,288.84 29,536.87 27,601.44
Wk AEimR (ME ) Liquefied petroleum gas (t) 190.83 9,916.56 33.40 38.01
SMEEE S (FEHF ) Outsourcing electricity (kWh) | 205,594,176.88 | 110,367,248.39 10,903,068.22 9,042,678.75
S EEZXIR (gj) Outsourcing steam (gj) 161,417.00 233,527.48 78,416.90 216,045.86

9. HREIMBATNHLEFELIB AR, MEENITERABBEEETMI EEEEIRHARFINETIRE.

9.  Given the difficulty of counting some companies' office areas separately, the office data shown in the table include peripheral operating areas and staff cafeterias that are open to the public.

10. XEERFEERAFERLAMTEET, ARRMAEFHMENERRAUREEENER, BEAMEBRE-—SREGE T —FENRESD
E—H IR,

10.  The information system went into full-scale operation for the first time this year. As we continue to rationalize and improve environmental management, the scope of statistical data and further
verification will be disclosed in detail next year.
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MEERIHTER (H8)
TOTAL ENERGY CONSUMPTION (GJ)

2018

072,997,332.78

2019

724,405,305.95

RERHRREE (FE/ BLTER)

INTENSITY OF ENERGY CONSUMPTION (GJ / RMB TEN THOUSAND REVENUE) 21 []76

142.25

SIS MiHFER (KG)

TOTAL REFRIGERANT CONSUMPTION (KG)

170,177.67

6,089.40

BEREEINE" (ZEXBHRESR)
TOTAL GREENHOUSE GAS EMISSION" (TCO,E)

48,870,819.02

4053897314

BEREHNEE (CHSUKREREE/ SrEl)
INTENSITY OF GREENHOUSE GAS EMISSIONS

(TCO,E / RMB TEN THOUSAND REVENUE)

11.80

196

FEMYHINE (T )

NOy EMISSIONSEZKG) 2,29864
AN E (T )

SOy EMISSIONS;ZKG) 63.93

JKEER ( SLF5HK ) WATER RESOURCES(W?)

32 E0;E %X CONSTRUCTION AND OPERATION | {TBri#4\ OFFICES
2019 2018 2019
Btk ( 3£ ) Public water supply (m®) 5,866,877.28 14,629,615.96 203,614.49 117,138.64
Y g7k (3% ) Rainwater collection (m?) 30,952.00 123,278.00 500.00 0.00
fa7k ( S ) Recycled water(m?) 90,527.00 124,699.00 1,750.00 2,535.00
BRRALSEIK ( S22 ) Purified drinking water (m?) 41,742.28 183,430.79 1,071.19 963.55
2018 2019

BFEKE (LHXK)
TOTAL WATER CONSUMPTION (M) 623703424 151 81 66094
FKEZRE (IFXK/ BEK) 1 51 2 98
WATER CONSUMPTION INTENSITY(M* TEN THOUSAND YUAN REVENUE) . .
T ABFEKRZE ( SIHK / FHK) Z 88 1 47
INTENSITY OF WATER CONSUMPTION IN OFFICES (M*/M?) . .

MERESEYIEHE (WE) NON-HAZARDOUS WASTE GENERATED (T)

BeRiEE T2

CONSTRUCTION AND OPERATION 2018 2019 OFFICES 2018 2019
ARE MR Wood waste 12,058.63 | 10,952.92 FEELIIR Wasted residual food 631.41 188.40
SRR T Concrete 46,047.76 | 32,687.86 38\ BRI, Office trash 492.41 305.75
£ EFaHIE Metal waste 10,627.39 | 3,262.44 FEEE=3< B Discarded furniture 15.87 0.90
HAth Others 15,472.65 | 5,052.11 HAth Others 6.53 11.65
FE4& SUMMARY 2018 2019
EERFEYHEE (M)

TOTAL NON-HAZARDOUS WASTE (T) 8535265 52462[]3
|MEFEYZRE (M / Boeil) [] []2 [] m

INTENSITY OF NON-HAZARDOUS WASTE (T/ RMB TEN THOUSAND REVENUE) : .

1. REREHNBIERIREMER KRR GEANS. PR EABHIN R HSEERENZ 2015 FHMAT (2015 FrhEEHEREEGHINETF) .
11, Greenhouse gas emissions data are based on the estimated energy and fuel consumption of the Group. The carbon emission factors of various power grids in China refer to the “Emission Factors for
Purchased Electricity in Mainland China (2015)" published by the National Development and Reform Commission in 2015.
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BEREEYENSE (H§) HAZARDOUS WASTE GENERATED (T)

#2585 CONSTRUCTION AND OPERATION 2018 2019
FiE iR FNH % A 88 Wasted paint and paint containers 4973 259.86
FEEERIFA 7k ZE £ Obsolete waterproof coating 13.62 29.60
BRIEYAHTBA FE T Excess wood preservatives 10.27 50.97
B2 REY Medical waste 553 10.80
Efth Others 0.00 35.67
1THI34 2\ OFFICES 2018 2019
FEER R RS Obsolete security equipment 0.00 0.00
fBF 525+ E 22 FE 4 Obsolete electronic and electrical products 0.88 0.35
A 2B & Toner cartridge and ink cartridge 364 1.99
GRS YIS TR BT RERE Mercury-containing fluorescent or energy-saving lamps 0.02 0.04
H{th Others 0.01 0.00
E&% SUMMARY 2018 2019

TOTAL AMOUNT OF HAZARDOUS WASTE (T)

83.70

389.27

BEREYEE (Tx / BrEll)
INTENSITY OF HAZARDOUS WASTE (KG/ T/ RMB THOUSAND REVENUE)

0.02

0.08

©® TTEIH 2= EBh455% PERFORMANCE HIGHLIGHTS IN OFFICES

FERMEIK EREF 98% LI L; {TBURAERHEFER (k. EN. A HHRT TE

The waste recovery rate remains above 98%; The consumption of resources (water, electricity, and paper) in

offices has declined.

TTEGRAREREY (BIREE. AEEREY) OKEBS

HIGHER RECOVERY RATE OF OFFICE WASTE (INCLUDING NON-HAZARDOUS AND HAZARDOUS WASTE)

RELiRED
#E 2 BEZE ) NON-HAZARDOUS WASTES 2018 2019 e
EERFEYAEE (HE) Total amount of non-hazardous waste (t) 1,146.21 506.70 55.8%
HEERFEY) O E (ME) Recovery of non-hazardous waste (t) 1,138.22 502.61 55.8%
g : LR
BiFEfE% E RESOURCE CONSUMPTION INTENSITY 2018 2019 YEAR-ON-YEAR DECREASE
TN EFEKEE (IIAK/ FHK)
Intensity of water consumption in offices (m*/m?) 2.8 147 49.0%
SNEENZE (FEEE/ T AHK) Outsourcing power intensity (kWh /m°) 151,80 109.64 27.8%
W) FARAEE3EE (52 ) Total office paper consumption (kg) 68,204.14 57,652.72 15.5%

@ EREZ X EL4E% PERFORMANCE HIGHLIGHTS IN CONSTRUCTION AND OPERATION

Paviz

MEERHRR (FH) BEREBAHNE (CEUBRHITES
TOTAL GREENHOUSE GAS EMISSIONS (TCO,E)

48,870,819.02 \/\, 40,538973.14

TOTAL ENERGY CONSUMPTION (GJ)

07299733278 \/\, 724,405,305.95

2018 2019 2018
Hl:t'.;liw"
YEAR-ON-YEAR DECREASE

IEL'B;EM"
YEAR-ON-YEAR DECREASE

HEEFDERAATHEENERRENENT, HMHHEETRAAR, UEFHRAEEEEENRBERR.

We will continue to upgrade the system to further enhance the Group's environmental performance under the supervision of various stakeholders

and through the hard work of our specialists.
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spEET
GREEN CONSTRUCTION

HMEEERRRERE. SERRES, AEEE2MN
EREIRMRIEF, ERBEEJMES T 0H, EEBRKE
TFEREAARERNERERMERFEERSE, RMABE
RBEEEMERER , EHARIBREETREER
FAEMERF, REASRRTEBNTHEFRGRE
HETE, UAEEMRERIIIHBRBUIETRERE,
BEERRK. MR, 8T (REHEERS) Tl
TZEE AT I ERRAEE FETAT, FERREE,

B ERZERMEENEMNRELE, LATRRICH
EEREZFEREMNEREF. Eit, ZEBESD,
BMERHk TR, TEEREENEELE. B
REERERAPEHLY. ERERUREERLESEE
FEBSEGEEREREREREEN, WELERLE
HIERERFRE.

EEFERZIFETHREE RECHEEIERE, SIET
SEABHERE, UREERSBHEHRY. TR
HEUREELESFZAEIEFHEEREREREKR
gEN, THELER FIRNEFEFREN2019FERN,
FEBRBLEERERRREREEREM.

REEEABNITIFREE, 237 SEERRERMEE
%, HEEEHEBRISHEIEEEENL, KR (hEA
REMBRELEER) . (FEARKMERRREEL) .
((¢$AE#$HES&5£)) (EEEISHEXZS
B#REE) . CEFEEREXAEIREHNFM
%#HI%E*EEEZ‘?, 2018 FiFFTEMMN (FFEEEE
TR B RIS AlE TEEERLE) I 2019 FEITHEMBIT.

We attach great importance to environmental protection and the philosophy
of “green health” continuously reinforcing environmental education among our
employees through staff training on energy conservation and environmental
protection. We observed the Environmental Impact Assessment (EIA)
procedures for construction projects, conducted effective feasibility evaluation
and EIA on new projects, and made development and investment decisions
in strict compliance with national laws, regulations and standards on
environmental protection. We started our development upon approval by
local environment authorities and published the EIA results on governments’
relevant websites for public monitoring.

Real estate construction and development will cause negative environmental
impacts, and may also violate the fundamental rights of nearby residents
to enjoy a clean environment. Therefore, during the construction process,
we avoided ecological impacts on the environment such as water, air and
soil. We guaranteed that the product lifecycle are controlled within the scope
as required by the relevant laws and regulations in terms of the emissions,
resource consumption and ecological impact, and thereby striving to achieve
higher standards.

Sino-Ocean is concemed about emission issues all the time. Internal policies
and standards related to emissions, resource consumption and ecological
impact were introduced to routinize processes and ensure compliance with
laws and regulations throughout product development cycles. Wherever
possible, we made every effort to further improve the standards of our
operations and products. The Group had no major violations of environmental
laws and regulations in 2019.

In order to improve operating staffs working environment, create a harmonious
relationship with the environment under development, and further standardize
the on-site construction management of construction projects, Sino-Ocean
completed the preparation of “Standards for Civilized On-site Construction
Management of Construction Projects of Sino-Ocean Group” in 2018 according
to the “Production Safety Law of the PRC”, the “Environmental Protection Law
of the PRC”, the"Construction Law of the PRC”, the “Technical Specifications
for Construction Work Safety At Height”, and Sino-Ocean's “Visual Identification
Manual on Safe & Civilized Construction of Construction Projects’, among other
relevant requirements , which was implemented 2019.
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#HRETEARED, REEELHENFERIRRATIE:

WHILE STEADILY DEVELOPING THE GREEN CONSTRUCTION SYSTEM IN CONSTRUCTION
PRACTICES, WE FOCUSED ON:

EiENE T AR
REDUCING CONSTRUCTION
CYCLES

BT TE
IMPROVING CONSTRUCTION
TECHNIQUES

I, EIEERIHE
PROMOTION OF HEALTHY
BUILDING SITES AND
CONSTRUCTION MANAGEMENT

gERitI
SMART SITE MANAGEMENT

Ly

i D BB
WASTE REDUCTION

I BV RS
TRADITIONAL POLLUTION
CONTROL

85
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EZEREEEMEREFHEREL, 18 ITX;

Fully interspersed construction has been introduced in various projects to optimize productivity;

HEITIRIFFFER SCS RIEH R, MAT L. &fX. IRESEM. SHERE,
T, kT ETENER,
Sino-Ocean’s unique SCS construction system has been implemented, and efforts were made to promote

the application of advanced techniques such as intelligent climbing frames, assembly and aluminum alloy
formworks, aluminum frames with wood molds, climbing molds and dry construction;

BIEEEATHESEFER "AMEEHNE" , BITEREGWAIRG. EhRK.
BRERZRG. BHENEE. SRHASHETRIZEISE;
Dust control rules at provincial and municipal level and "six hundred percent" were strictly implemented,

the online air detection systems, spray facilities, real-time monitoring systems, site hardening coverage,
and building closures were adopted to effectively control dust;

FSREBEREARMAER, BRFESAEEANEE, TVSHRIBERE, B
BERERSERE: RSRESEREIERRBERRE, BERERERISRE
RIGEIRE, REFREUEEE; MOEBHETHA VR ERREERTEENHE
BHlR O ETRISEI TR 2 EEHE

Barrier gates empowered by real-name authentication and face recognition were set up at the site
to realize real-name management of on-site personnel; cameras were set up at the site to accurately
monitor the real-time dynamics of the site; dust monitoring equipment and noise monitoring equipment
were set up at the site to monitor the noise and dust status of the site in real time and take timely
measures if necessary; safety management education was conducted on site in some projects through
an education training center powered by VR technology;

ERAKRNEE. FRBENERIFER . BREEHE—XHE. ALC R HEhn
I. AEHEHREREERA mE R BIERHER
Adoption of prefabricated buildings, quick release system with aluminum frame wood molds, one-

time molding of lintel structure columns, layout and processing by ALC manufacturers, thin plastering
techniques and other measures resulted in improved quality and a reduction in waste generation;

RELHANR, TEERHANOREFTARE. SLAHEIRERHXEE,
HRBLIFETHRELE, ERBESE:
Fully-enclosed garbage station, cleaning device at the entrance, and mobile fog cannon at the on-site

earthwork construction site were set up and the exposed earthwork was covered with a green net to
control dust pollution;

SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

RENTEFREER, EFERTASNEREEERE, TERREBREPAR
B RSEE . M. AR E BRASIRIRETRE 6596 IRAEERR. R&H 3006 MAR R,
ARG ERGRBRARERN. KOEERRBEED,

£ H 8L SRS AT 56 8 LEED BB,

00%

SR ESCI= 30 e

BIRETRSE
ENERGY SAVING
STANDARD

We developed our own green building standards to facilitate green product construction and

continuously improved the standards through practice. For example, all projects were constructed
in accordance with the 65% energy saving and 30% green space rate requirements; green
building technologies have been systematically applied, and high-end commercial property

projects received LEED certification from the U.S. Leadership in Energy and Environmental
Design Awards.

= 1!"3"'_

LFIEFREZLENEELFE=E Ocean Epoch ( Beijing ) won the Green Building 3 Star

BFERRER
GREEN BUILDING PROJECTS

O

FEgLERE ()

Green building projects (number)

Hrh 2019 FREMEEA 638,177 E K, REELFE
A2RARET [HBAET, BRER] "RREBREE
—irBEEREREE 2. ESHANERS
REABEE"E [HHET EXERER] "BEEE
BREEL RE.

Of them, GFA of 638,177m? was registered in 2019. For further details
on green building, please refer to the sections headed “Polished
Management for Healthy Building” “Health Strategy and Implementation
- Green Building VS. Healthy Buildings” in this report. For more details,
please refer to sections headed “Polished Management for Healthy
Building” - “Green Building VS. Healthy Buildings” in this report.

30%

i
GREEN SPACE RATE

HE2019 5K, E¥EECHEM 97 AraELER, |
MAEEEEE 14,400,200 775K (2019 FEBENFEERELE
REREET TRE, FULBIERE) . SENREES
BEE.

As of the end of 2019, Sino-Ocean Group had registered 97 green building
projects with a total registered GFA of over 14,400,200m? (In 2019, the
Group adjusted the statistical time for green buildings, please refer to this
data) for green buildings of various types and standards.

14.400.200m"

2019 FEEHNFBEERFRRIET THE, FUALBEBRE

In 2019, the Group adjusted the statistical time for green buildings, please refer to this data

AAMAEER (FHXK)

Total registered area (m’)

638.177m’

2019 FFEHMERE (A K)
Registered area in 2019 (m?)
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RERERES

GREEN HEALTHY
OPERATIONS

SEZTEBTBEECEERARATFREEENERT, LESEEXHR, BITLAERAR
BEEEEN. £AEGRREEFRNERRRERTRE.

EFKEEHEREERAREY, THTEROERREEMMEE, BEEIMREEMIIEEER,
HEIRAEY. €8. NEEFYHYBHERDKEMETOR, BRLIWERER LR BERE
BEEEEEA .

Leveraging their respective strengths, our business and functional units have consistently practiced the healthy building philosophy
and improved green operations capacity, in line with the Group’s call for saving energy and reducing emissions in business
operations. Concerted efforts were made to guarantee the Group’s high eco-friendly performance.

During real estate project development, Sino-Ocean prioritizes minimizing negative impacts on the environment through building
material recycling. Metal and wood waste are recycled by professional service providers, and used concrete is used to build
temporary roads at new construction sites.

R THREE
MINIMIZING IDLE LAND

SEEERFXHK "HRiHEHE" HNEKR, £2018 FERXES (EFXEEEMNEEREXBHREAE
TEMBA) R (EFEEREAMRETHEERENL) FHE—RIIKIES XM, ERMRELE
TRERE. BHEBMPIFHERIEMBA. REEXHERERR, R EHERBRERER, UIHEA
ik Se T E B AT RETE .

2019 4, SKE3EM (EF KEMEXBHRAFEERES) BRARREASZRMEREERE, #hH (0F
FEBEMEENEERL) RERAFEER,

In 2018, the Group formally issued a serial of strategic guidance documents, such as the “Notice from Sino-Ocean Group on
Implementing Accelerated Turnover for Development Projects” and “Standardization of Demonstration Areas in Accelerated
Turnover Projects of Sino-Ocean Group”, to comply with the national requirement of “minimizing idle land” and accelerate
construction progress. Besides continuously following up on implementation of such notices and standards, all relevant
departments made supplements and revision in a timely manner, so as to minimize the possibility of idle land practically and
effectively.

In 2019, the Group issued the “Guidelines for the Implementation of the Fast Turnover of Development Business of Sino-
Ocean Group” , which clarifies again the requirements for fast turnover and specific implementation strategies, and issued the
“Administrative Measures for the Products Standardization of Sino-Ocean Group” , aims to promote the realization of fast turnover.
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EFET RSB H AT T LUEE
THE FOLLOWING MEASURES HAVE BEEN PUT IN PLACE AT OUR CITY-LEVEL BRANCHES:

I BN REIRHEE Rl
ENERGY SAVING AND EMISSION
REDUCTION PERFORMANCE
APPRAISAL

BRI BN AERHEHR AL
THh A TRHIE

DISCLOSURE OF SITE STANDARDS
ON ENERGY SAVING AND
EMISSION REDUCTION

InAERRERHEE S
ENERGY SAVING AND EMISSION
REDUCTION PUBLICITY CAMPAIGN

- EHIERA B HRERERAIE B EITE

Finia R ERERHE

- UFRESREABHENE

Regular appraisals for energy saving and emission reduction are

» carried out
+ The findings are linked to the teams’ work performance

Incentivize team members

Tt LIRS A RN B R 3L B REIRUHE 2 TR
AMEREFESEEEEA. TIEBERER. TEHEE

Energy saving and emission reduction bulletins are set up on
construction sites

« Specifying the people responsible for energy consumption and

emission reduction, work targets and KPIs and key measures

HITH AP EEARS SR L. BIRAMBEEM.
BEEAMMERANERES A LM TIER
AN, (REERERHF TIERIBR

- Staff awareness of the importance of energy saving and emission

reduction has been reinforced through routine publicity activities and
quarterly energy saving and emission reduction quizzes organized by
the administration department in collaboration with functional centers
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® B AKX
WATER CONSERVATION

KE+HERGLMAK, BBSEFRESHLHAK.
THE GROUP ATTACHES GREAT IMPORTANCE TO WATER CONSERVATION AND ADVOCATES WATER
CONSERVATION THROUGH VARIOUS MEANS:

BREBUR S EEBAKBUIRY 2 BEM AN B E SN HKEIRETER

COMPLIANCE The related water-saving policies of the Group are implemented with reference to the water-saving policies advocated by
POLICY the local governments in each office location

ANk ) RIASETERMLERNEE “H4AK" FHREEREH, HEKkERRE

WORKPLACE The words “water conservation” and related posters are posted at relevant locations in the workplace to prevent water waste
ETIRG RIEEESM, BEHAHAK, EFRENSHETRKEKRER, HIERKARETIRSET
CONSTRUCTION BiEH

SITES

Water conservation is advocated at the project construction site through recycling rainwater at qualified sites, and collecting
rainwater for cleaning the construction site

hEER REFEBETYEEEAR—RFRIAEENLE, FHHIERNAKLE, BARLE
PROPERTY RmE T
MANAGEMENT "

Rainwater is collected according to local conditions and reused for community cleaning and other work in the community
managed by Ocean Homeplus, a property management company under Sino-Ocean Group

- 25| CASE

EFRAEHRAE (KF) 8EE “BHmTm" #&s
SPONGE CITY DESIGN ADOPTED IN ORIENTAL WORLD VIEW (WUHAN)

BENTEEFEELER, RBRWHER, TEMTHEANAFRRE, EFRRSRESTHARERE
FEME RE AXEFSBEARTHERGS . EXANETERETERZF, RENREEAMBTZ—.
EFERARHRE (RE) RERBEERETEARE, #EGNTERESERIEETERESR, UEE
B, BtHERGETTHEREIRE, REEEERVERBRETSRETESHERERE, FHES
EENEKER, TEERRE, RAEENTHRBEE, BERALZARRBEHLENERES, 20194,
HEM 1A, 2, 3. 8 EMEFEEHREBIBEEHHHRBE, WENME.

Sponge city is an innovative platform that promotes the construction of green buildings, the development of low-carbon cities, and the
development of smart cities which integrates modern green technologies and social, environmental, and human factors In the context of
the characteristics of the new era. The PRC vigorously promoted the construction of sponge cities, and Wuhan was selected as one of the
key pilot cities. We actively responded to the call of the Wuhan Municipal Government and in the Oriental World View (Wuhan), we applied
the concept of sponge city in residential construction . Based on the planning principles of ecological priority, adapting to local conditions
and economically feasibility , the sponge city concept was promoted and applied in the project according to its actual situation, where
we effectively integrated water resources within the residential area , improved the ecological environment, improved the quality of the
landscape inside the residential area, and realized the harmonious coexistence of people and the natural environment. In 2019, the sponge
city scheme for four residential plots Nos. 1A, 2, 3, and 8 of Oriental World View (Wuhan) has reviewed and approved.
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38st{&k#E DESIGN BASIS

(EBEHLBEANEESRETERNEEER) (EHE (201575 58) | (EMEHTEREMNEE—RZE
FREMAKRGEE (F1T) ) (2014 45F) | (REWTSSHTREBFER (R17) ) (2019 F) RHEMBRN 4.

"Guiding Opinions of the General Office of the State Council on Promoting the Construction of Sponge City" (Guobanfa [2015] No. 75), "Technical
Guidelines for Sponge City Construction-Low Impact Development Rainwater System Construction (Trial)" (2014), Wuhan Technical Guidelines for
Sponge City Construction (Trial) (2019)” and other related documents.

#EI| /5 Al PLANNING PRINCIPLES

BRRERERES. EXFIRABERIKARERLERERE, BRMKNBEART. BRBE. BRAFUMATHRE
KB, REKEERRZGHEREEEN, BERFBHERBRRNACRERE.,

HRZMBIEBHE. fEEMBREAHMTEMENERET, RERNESETHRERETRE, EHEH
MEREAMBER T ERESS.

BREZBQETT: EMENBRIATRT, EEQENEWNER, BEERME.

Firstly, ecological priority: natural drainage systems and low-impact development facilities shall be given priority to achieve the natural accumulation
of rainwater, natural infiltration, natural purification and sustainable water cycling, thus improving the natural restoration capacity of the water
ecosystem, and ensuring the hydrological status before and after the development of the plot keep unchanged.

Secondly, adapting to the local conditions: on the premise of respecting the original urban attributes and functions of the plot, the ecological concept
shall be adopted to design the sponge city of the plot, so that the sponge city construction and the plot construction plan are closely integrated.

Thirdly, economic feasibility: in addition to meet the functional utility, economic technical measures shall be taken to reduce construction costs.

%7k J§200—300mm | Aquifer 200-300mm

A | Overflow

FEZE50—100mm | Overlay 50-100mm

AN
AT
ARRAAR

BEKEE | ! $§$§$§9§9: 398 %7 &+ | Original soil
MIKE pipe
5B 7 AEE AR S R E T MagthFiasn _
o 2 z ] &4 | Plant
FORBEREWKER, REFKTUE R ||| g e -
= < == 3 = 73 rain 4 b2 F‘r‘f\rr\;aéerayer
]\Tlnﬁiﬂt s ;ﬁﬂg7k¥* o *‘JFH IJ‘E% I:F #kR 1D m i g ﬁ;g } [T)he Wgte‘me loyer
,%iﬂ: , %&Egﬁ% FF iﬁﬁ%%ﬁﬁﬁ , iﬁi@?ﬁ’%i HE7k S | Drain pipe [:) (5] Bk | Waterproof layer
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The project uses green lands scattered around the ///j s0 we e mxen \ ety
orest  Lake Wetland Rain garden

building to set up sunken green lands and uses part
of central landscape areas to set up rain gardens to
ensure that rainwater can sink into the submerged
green lands to meet water storage needs. The
centralized greening of the community shall be utilized
to set up multiple centralized sponge facilities, with
aims to realize rainwater absorption and reduction of
non-point source pollution through sunken green lands
and rain gardens, improve the living environment of the
community, and make the overall environment more
healthy and comfortable.
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EFEREPR (C ) IREES BOMA dafE] COE 5238, 360 523
OCEAN OFFICE PARK (BLOCK C) RECEIVED BOMA CHINA COE CERTIFICATION AND 360
CERTIFICATION

20194 3N H, EFAERE (CHE) BOMAMEZELEE S HRE (COERFE) HEILRERXKZM,
ERIRCBD BHERE. tRE-ERAFERELEERANHXTFERE, MEESEXRBMRIL
CBD EFEFELERNEHEN, UAREFSREEERELLEEERRTHEEERM, CBD B
BE. EXEEEE. BOMAFEEAAE. EPRINSFEITEERZALTRSRERHFERMRERX, AR
BE—EERZ, EFEAERE (CE) BERESTBOMA (HEMEREEERIEFEHER) BK, HPHE
EEEERAETEEMERAERAR, BEUURT-EENSEBRESEREENRE.

On March 11, 2019, BOMA China COE Certification was officially granted to Ocean Office Park (Block C) in Beijing. This is the first
commercial office building project in Beijing's CBD area and the third in the PRC with an international operation management system. It
not only marked that the project will set a new benchmark for building operation management in the CBD area, but also was a important
milestone for Sino-Ocean in the development of international operating asset management . CBD area leaders, Sino-Ocean Group
leaders, BOMA China officials, domestic and foreign office building industry professionals and many media attended the ceremony
to witness this important moment. In strict compliance with the requirements of BOMA's Guide to Developing a Standard Operating
Procedure Manual, in Ocean Office Park (Block C), comprehensive review of internal operation management systems and checks for
gaps are conducted to establish and adhere to a set of processes that comply with international operation management standards.

20194 7 B, 7715 BOMA fi[s] COE 2R 2 125848 5 B A, 1Ei¥ 2R C R IE X %15 BOMA HI% 360 5258,
BREAFS=RERLARFELEEEENRFEIER. EEtEHFAIEBOMAIEIIRE, BTFEE
LEEEERE, AREEEVHERRAE, REEEASRB—RIEEEE, FREEFOHMHLE
HRIEFD 33%. FRAAHTREIEZ 60%. i) 6000G), #izk 9000 M, #EFEETEEHEERATHNELEEE
TfEsh. BOMA3GO FHBBY "HERLELEER" | "HRERE" . "HBIEE | EHEBRERE"
M REEE SRESAMEFN, HPaEETHK, i D?E’J%'JFH TREEEE. BRYEEERITR
1BeTE, mAE—HEET BOMA EIfF 360 35, & LEIMSE

In July 2019, in just 5 months after obtaining BOMA China COE Certification,Ocean Office Park (Block C) officially obtained BOMA
International 360 Certification, becoming the third office project in China to obtain this international operation management standard.
Ocean Office Park has adopted the BOMA training system and adheres to international operation and management standards. In
respect of sustainable development of energy management, project operators have adopted a series of management measures to
enable the project to achieve a cooling energy saving rate of 33%, lighting energy saving of 60%, heat power saving of 6000GJ and
water saving of 9,000 tons. Energy management will be implemented constantly in daily operations management. Upon strict reviews in
the management of electricity, water resources, air quality management,and waste management and all-round assessment in respect
of the "project construction operation management", "energy management", "training management", "marketing and communication
management" and "environmental management" in the BOMA360 Certification, Ocean Office Park (Block C) finally was granted BOMA
International 360 Certification, and gained access to the international platform.
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PERFORMANCE PROGRAM®

BOMA hEREEELXTHERERE (PEH) GH, HHHEERREENER
HAETFRUTRE , ZRERKBRELEESWNE (7% COEPE) . %15 BOMA
i COE 32358 B B ¥ SLE R EE TR K TR TFENR.

BOMA R 360 5358, REKMFEMETRRETERE TIR%E, EHBOMAEE (K

MEEXTREEERE) M, SERVEEEEENEE T HAGEA MR

B RMEIRE . BOMA B # BOMA360 REHEFIEL IR 6 AL ERERKE

HEHE IAERELEEE. SFREERREE. BIIEE. tiFEE. AFRE.
RIEEE, £ REBFIHAZETT RS BOMA3G0 375,

BOMA China is the abbreviation of the Building Owners and Managers Association (China), and has
launched a program that recognizes the professionalism of overall asset management. This program is
known as the Certificate of Excellence Certification (COE Certification). Obtaining BOMA China COE
Certification is the best proof that commercial buildings have reached the level of international operation
and management.

The BOMA International 360 Certification sets the standard for best practices in the global commercial
real estate industry. It is granted by BOMA International (Building Owners and Managers Association) to
recognize commercial real estate project with all-round excellence in building management and operations.
BOMA360 certification is conducted from the six aspects of building operation management best practices,
i.e. building operations management, building safety and risk management, training management, energy
management, tenant relationship and environmental management. If the assessment of above aspects
are all passed, BOMA360 Certification will be granted.

2020 ££ 2 A 15 B, BOMA F1[] COE 5235 ¥ &3k s ith BE I 545 3% FR B % GRESB 327,
BREEERT [ESC (R, #E. iRIE) ERFFAKNE GRESB] R hBIEEE
.

On February 15, 2020, such BOMA China COE Certification was recognized by the Global Real Estate
Sustainability Benchmark ( GRESB), becoming the first Chinese building management certification to be
recognized by the "ESG (Environmental, Social, Governance) International Rating Agency GRESB".
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4 B IR1E ELiaIE
ECOLOGICAL RESTORATION AND TREATMENT

2019 F B EATERE
Watercourse treatment work completed in 2019
REFTEDIERESERE, BINAFEFE
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In order to prepare for the first China-Africa Agricultural Cooperation Forum,

Damao Sino-Ocean Eco-village was selected as a demonstration site
for watercourse treatment. The treatment projects include: river dredging
works within approximately 300 meters upstream of the rolling dam, slope
expansion engineering, river bottom and slope foot riprap project, right bank
slope protection project (about 50 meters) in the bend section, and ecological
restoration and forest land reconstruction projects within the watercourse
management area of the project area. In 2019, the 800-meter riverfront
walkway and a 1,500 m” riverside leisure platform have been completed.

The treatment of Damao River is based on the management philosophy
of "keeping original ecological river course, supplemented by artificial
landscape", and "not cutting trees, not cutting bends, maintaining the original
ecology". In addition to improving functional system such as flood prevention,
drainage, irrigation, and interception , it can effectively protect the ecological
diversity in the river course and prevent water and soil loss, and build a water
ecosystem with good recycling functions.The Damao River was transformed
from the traditional river channel that used flood prevention and safety as the
core function to water conservancy landscapes and ecological barriers which
adapts to the overall situation of rural rejuvenation and integrates multiple
functions such as flood control irrigation, enriching and beautifying village.

£ SR RE

BIODIVERSITY CONSERVATION

SORE i = o

SN AT RIENT

EETORIEVSHRUERE ZSXFHERSE
MHTEARBARER, L5 1200 A =iR/KE,
Wl 12 A BRIKSFIT, BEKR. #E. R, L.
MRESHRUHBREESRE,

EEM 1,728 i EERUER R E RS REYE
H FARE. ESREHE. REZXFR—EH
BRERE, RERAQRFAM.

EIRF, EBFERMDFIAXFHHIERERER, B
THRERRE, FTEEXNERE, HiFEAHF
MREREREE. 2009 FEFHELEEEER
EMEERFHE, DARBERBAENER. R
AEEHRINERUENEMIRFF, RNER
MR B A, Wi 106 {3 B AEYRIZFEKE
MEHEm. KK, EFEHAEAFFITER "HEA
AEMARE ", MRERIMNEEETZ B RER.
RIEHE R BRI,

Sino-Ocean focuses on biodiversity conservation. Sanya Damao Village

is situated in Ganshiling Nature Reserve, and embraces a 1,200 mus of
Sannong Reservoir and a 12-kilometer Damao River. It boasts of a variety
of natural ecological landscapes such as water systems, mud flat, plains,
mountains and rain forests.

Sino-Ocean has transformed the 1,728 m” greenhouse into a natural
ecological pavilion integrated with tropical plant viewing, specimen
exhibition, insect breeding observation, and environmental education,
which is open to the public for free.

In addition, Sino-Ocean makes full use of the natural ecological resources
of Damao Village, insists on not damaging the ecological environment,
does not build large installations, and focuses on the promotion of natural
education and environmental conservation. In 2019, Sino-Ocean launched
the first natural museum theme design competition, which attracted people
from various circles at home and abroad, such as the London School of
the Arts and the University of Tokyo, to pay attention to Damao Village. By
deeply exploring the local natural culture, 106 natural museum courses
and installation design works were collected. In the future, Sino-Ocean
will develop Damao Village into the "No. 1 Village of Natural Science
Research in China" and become a destination for domestic and foreign
tourists to receive natural experiences and environmental education.
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GREEN HEALTHY OFFICES

RREHAASHRBRRERITR, RAKETT —R6IEREHE:
WE ADOPTED A SERIES OF POLICIES AND MEASURES TO ENFORCE LOW-CARBON

PRACTICES AMONG EMPLOYEES:

O BemNTBERTWEEMES,

Promotion and supervision of green office practices and culture;

BRENRHE ;

O BB (E¥EBBENRERMNENZRERE) MUERE, PREREE, HERLE

ERABEHIT,

Through the introduction of “Standards of Sino-Ocean Group for Business Travel Services in Hong Kong and Macau” , business travel
regulations were refined to eliminate unnecessary business trips, thus achieving energy saving and emission reduction;

-E-

E

e

GREEN PARTNERS

BHE2015F, EFEAHRART KRR (FRREREEMBTENRERE. OFEABLEERERAR. 4t
CRAEERRAMBERBARAURMRIARBERERBERLFAFEANSR "ARR" FEEREE, BBHHE

EEEER, HERMTERER.

BREE.

Back in 2015, Sino-Ocean Capital identified environmental protection as a strategic priority for equity investment operations. It has invested in

a number of environmental businesses including Incom Recycle Co., Ltd., Beijing Rechsand Ecological Environmental Protection Science &

Technology Co., Ltd. and Aerospace Kaitian Environmental Technology Co., Ltd. These businesses have continuously contributed to the creation of

ecological and health living values for Chinese society, deploying unique resources in their respective fields.

O HmiE TEeSRE. WY EE 2k

Video- and tele-conferencing to reduce meeting travel;

O BBMESBKR, FHO—REER. MEKER.

Employees are encouraged to bring their own water bottles to minimize consumption of disposable cups and bottled water;

O RETNNRESRLRET, RAMREIT, B R

Double check before printing to reduce paper waste;

O YT, ¥, CEEEANA. BOMRRE,

Double-sided printing to reduce paper waste;

O HBEHERS. EREHE, HORLEHBRET,

Taking the stairs is encouraged as form of exercise to reduce unnecessary use of elevators;

BRI TEIRFI
WASTE RECYCLING

EREBABEEFLRERARR “SEEOKANEAR DR GER
BRAR" RUBKELR, EFQAfAERERENEH I BEMIR M
BBELEREIREER, REERIENERSESRERRXFES. FEXR
BREFRT, BENXERARERREETIER (FOA) | BR4EGRESEE
(ILSI) 5%,

Incom Recycle Co., Ltd. is a provider and operator of “intelligent solid waste recycling self-service
machines and recycling system solutions”. Its subsidiary has a food-grade recycled PET chip
production line with an annual processing capacity of 30,000 tons of used beverage bottles. The
processes and products of the production line have been accredited by the former Ministry of
Health and the former AQSIQ, and meet the standards of the U.S. Food and Drug Administration
and International Life Sciences Institute (ILSI).

O BUES@AR, O TLENERHERE,

Reduce energy consumption by setting comfortable air-conditioning temperatures;

O MeEREEFAZRIFURE, ARBRAMLSHEREEEEETA;

Air purifiers are provided in the office and air quality monitoring is ensured in every corner;

O FRsIES=ETREG. ESUERE, FHOMENE,

Online conference room reservation system was adopted to improve efficiency and reduce paper consumption;

O EOWAMLRE, ENARGEBEER, BMBBRMLZHEE

Reducing green plant in office space and increase green plant in public areas to make offices more enjoyable;

O REHOKEETEEYEE, HEEXARETAKAARZLREE,

Provide hazardous waste collection devices, and waste is recycled or disposed of by professional service providers.
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AR TR
SPONGE CITY DEVELOPMENT

ERCALEERFRRBRH AR T E@EEEHTHERRRERRE
RRA RHE LIRS, BRAREERES. ZERNE. /\I-Eﬁi,iiimuiﬁi
kRS, REYR, WREUZOIEFEK. 8K, FKERE.

Beijing Rechsand Ecological Environmental Protection Science & Technology Co., Ltd. specializes
in the development of ecological governance solutions customized to sponge city development
projects. Its products and services have been widely applied in many areas ranging from roads
and plazas, buildings and communities, and parks and green spaces to urban water supply
systems and farmland amelioration, with key sand base permeable, water filtration and water
purification accessories provided.
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GREEN AND HEALTHY
DECORATION

EmRE. RV BRIE. BREE. @R . BFRFGLESEHE,
BIEEIIBE,

The construction process is strictly controlled in respect of healthy design, healthy materials, healthy
technology, healthy management, healthy testing and healthy assessment.

B HE
IN RESPECT OF DESIGN

HEAE
IN RESPECT OF MATERIALS

I&EF|E
IN RESPECT OF TECHNOLOGY
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AR BERRANEEMEIEXRS, ERNEEHEERFZNIERET,
TRELZMEOMGYE, RERKREEREFREEERAITTE;
It is aligned with other process at all stages of the design. By fully considering the needs of social

development, the necessary interfaces and conditions are reserved to provide the possibility of future
building quality upgrades and function expansion;

MIRE WELL IHE RER, BXBRMHERE, AN ERERENEIRE
RS, TRBBIRMHE. B3 S0E. TRESIREMRIERERE,
RMBIZRTER, HEREBE;

Based on the existing WELL project, healthy material resource depots are established. All materials
are selected from the healthy decoration resource depot , and material storage warehouses are

divided by adsorptive, volatile, flammable and general categories to avoid material cross pollution and
eliminate potential safety hazards;

BEIZMNAREEE, HORSETEBENER, BREFSVENESR, =
BEREE KMEROBYE BBROAEMBKNERE, BEEMH. &
S5 BHTRPRAERK VOC BEH AR RKNIRG, MBIDARE, NIHER
KUMERRBTEMI, B RIEEMNIEE, MM ENEHENRENTE,
BEITERELL ;

In respect of technology, through the upgrading and optimization of the process, the use of various
types of glue on the site is reduced, the emissions of hazardous substance are reduced, and the air
quality is improved, so as to achieve less use of glue; the use of wood-based materials is reduced to
avoid damage to the human body's various systems due to the excessive formaldehyde and VOCs in
the air resulting from materials and substandard quality, so as to achieve less use of wood; replacing
the on-site processing with factory assembly-line operations to reduce wet work items, thereby
reducing dust pollution to the indoor environment and achieving extensive use of assembly-line
operation;

SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

EEAE
IN RESPECT OF
MANAGEMENT

wBl A E
IN RESPECT OF TESTING

FHEAE
IN RESPECT OF EVALUATION

TERTEE. HMEE. IRERIEG. Bk, JLiTH. RERRVIRIE. M REMRER. TARE.
EMEESEAEANT, BRBTRREMEESEHE,

We actively implement healthy decoration management measures in dust prevention, dust suppression,
noise control, water saving, light pollution, waste treatment, finished product protection and cleaning,
worker protection and data management;

ZERTR. M. BR=ZFH, BEITEIHEAZTREENESERE, B
ELEEFEREHHIVEMELETHE, MAREHE, LALRSETER;
We strictly implement various national regulations on indoor air standards in the three aspects of air,

materials, and environmental protection, and randomly inspect on-site materials during construction. If it
fails to satisfy the standards, replacement will be made immediately;

HREREMHSETRETSH AREBEFSERNET, VFULRERTE,
80—90 3 Z MR IRARIFLE, KMt 80 HRAEHE. HPARAERRAENHE
HigER.

Elements of the healthy decoration are broken down with a total of 68 sub-items. Gold standards is set
for above 90 point , silver standards for between 80-90 points and unqualified for below 80 point. In
particular, the data and indicators of environmental protection are placed extra emphasis.

BELEBREESRE
GREEN ECOLOGICAL
ENVIRONMENT SERVICES

MRIPRBRABBERBERLXAUFBERRREEHT. FEEBEBHH.
FEERTXREMSELRBRIERZOERHEE, REAXKRARDPETFHE
VT FRERBABELMAA GREEEBEXRPEARREXRHERIGRENM.

Aerospace Kaitian Environmental Technology Co., Ltd.’s core businesses include eco-friendly smart
city, eco-friendly countryside, eco-friendly industry parks and green households. It is one of the first 17
environmental service pilot companies designated by the Ministry of Environmental Protection, and has
been appointed as “AAA Trusted Environmental Protection Enterprise” and Vice Chairman of the China
Association of Environmental Protection Industry (CAEPI).
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ERIMRIIR 2008 5, 2012 £, EAITERAR Y BHAERECIUH, THHEE T DBHRIRRR
EEEMENEREETE. 2015 F, BAMMEAALEE (TOMRA GROUP) mif#&EiER, #£
FIRMAEIKEREOKEATIS, 2017 £, BRAIEEFEEANRIRE.

BARABEERAHENREESE. BEERIBITERRARREMRE. BELERARITER
REXBTENEML ERRE-AMFREQRYASHNOBRARS. EREEE, AmRE
BREET R TREEREENMERF L BOTTLOOP A HEL B A MBS = KB X,

ERENRMRABEREFEELE, £EGIENERLESRARFEN. REXRGRAES
A, BEREERMEMREEEES (FOA) | BEEHRES2E (ILSI) 2, WRBETOTE.
EREFERQRRE. BARMRABETIRERS "WHERERRNX" |, FREE PET BN 3 B,
HERFELGIH 18 BN,

Founded in 2008, Incom Recycle developed China’s first loT-based intelligent recycler in 2012 and established an intelligent
management platform to track the source and flow of recycled materials throughout the recycling process. In 2015, Incom
Recycle established a joint venture with a Norway company, TOMRA Group to jointly explore the global intelligent recycling
machine market. In 2017, Income Recycle received the investment of Sino-Ocean Group.

Positioning itself as an advocate of sustainable utilization of renewable resources, a provider of system solutions in the
renewable resource utilization industry and a practitioner of key sectors in renewable resource utilization industry, Incom
Recycle specializes in three strategic businesses, namely design, construction and operation of disposable standard package
deposit and recycling systems, construction and operation of food-grade recycling factories and operation of BOTTLOOP
recycling lifestyle brand.

As a Chinese producer of food-grade recycled PET chips with its processes and products of the production line being
accredited by the former Ministry of Health and the former AQSIQ, meeting the standards of the U.S. Food and Drug
Administration and International Life Sciences Institute (ILSI), and being certified by multinational corporations, such as Coca
Cola and Danone, Incom Recycle’s food-grade recycling factories adopt the “sustainable recycling model” with an annual
processing capacity of 30,000 tons of PET beverage bottles, equivalent to an annual savings of 180,000 tons of oil.

8-
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2019 2, BAIFBERNED "EEREREMRTR" &,

SHAERL. % BE. BHREMSEXNEY, RUHSRETERMRTRABENIT, BRE
B SEPNERERTERYERRENEEZE, REERBEFRARE,

BEAEKEAER 2009 FESELE. $TEMNESRTEMMMBESEHRMT "SHELREMR
AR, EOPEAE. SOREH. PHEY. MRSBRIRBERBEMNR, RUBEEHTELRY.
WOERARE, FEREMBITTREEEAN,

Since 2019, Incom Recycle has started to promote the adoption of “a full-process
zero-waste solution” in China.

Incom Recycle provides consultation and execution services of a full-process zero-
waste solution for daily office work, conferences, events, performances and other
large-scale activities, to reduce the resource consumption of each event and the
negative impact of waste on the environment, and improve the efficiency of resource
recycling.

Incom Recycle’s BOTTLOOP provided “a full-process zero-waste solution” for
the 2019 Strawberry Music Festival, the 10th Caixin Summit and the China Cup
International Regatta to offer an overall consultation and operation service for the
preparation and green design at early stage, operation and waste sorting at middle

stage, and resource recycling at late state to reduce the waste of resources and
continuously explore and practice the sustainable lifestyle.
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BUILDING:
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DILIGENT BUILDING FOR HEALTHY HUMAN CAPITAL -
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SEBREEERAUE P TRBEK, BB
REMHESEEERMREE THE. ERERSH
B, RS EMENGAATER, KM
18R, BEEFATHEAEE FaEEFhLa
HEiFEE.

The Group has formulated and implemented
employment policies in compliance with laws
and regulations. By taking several carefully
designed measures, we fully protect employees'
rights and interests, attach great importance to
their safety and well-being, and provide
- incentives, guidance and training to encourage
-'\ career development among staff members. We
o believe that employees can make greater
contributions to the Company’ s development
E by redefining their individual values.
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(In 2019, the Group made significant progress in refined management, operating a new "4 + 8" management system centered on projects and businesses,

and corresponding management changes and talent adaptation. )
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NEW EMPLOYEE EMPLOYEE TURNOVER
BT MEETHEE
NUMBER OF NEW EMPLOYEES TOTAL NUMBER OF EMPLOYEE TURNOVER
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wm 019 2019
2018
2017
PEOPLE 2016 PEOPLE
08 5 89 2015 ws 3 6]8
wr 2014
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00 2 894 o 2 336
201 2 381 om 2 253
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SENIOR MANAGEMENT
BEBLLL > @ SEEHFER
I M=)
W= Zkik
MALE/FEMALE RATIO MALE  FEMALE AVERAGE AGE OF
SENIOR MANAGEMENT
2019

2018

2019 -434
v | Q-

-
mui...-ﬁ‘

2017

2016

2015 2016

2014

80, 83% 75% 75 86% 80x 20w T 6% 25% 17% (), oo o oa oo GF

BERRENDOMERK
SENIOR MANAGEMENT PROPORTION OF THE HAN TO THE MINORITY NATIONALITIES

dJelelelel’

BAERSEEEASERENLH
RATIO OF LOCALLY RECRUITED SENIOR MANAGEMENT

2014 2016 2017 2018 2019
8% 6 7% 6 7% 6 7% 7 5%

(RIEBUR B
EMPLOYMENT POLICIES AND
COMPLIANGE

REEEI&E#ER, BIRIFNSBEE, QARNELERRE. RBRE. BE. BB
LHEAMERSE, (S TTIERRIRE) . (B TMRBFRE) . (AS51ERE) . (8
REERFRE) . (SPHFHEERE) &, AFHETERBETEARSBERE, FEX
U2 BEFERETHE, M(PEARLMBEEE) . (PEARLNBEEHEREE) .
(SBFHRRABMRZE) . (EELSDHFAGARABRE) . HERETAREEES
RETPABUMNR . FRERZTHERRAETEINCERS, TRBRARMERER.

In order to protect the legitimate rights and interests of employees and establish good labor relations, the
relevant management for employment system of the Company in terms of working hours, holiday guarantee,
recruitment and dismissal, such as “Standards for Employee’s Working Hours”, “Standards for Employee’s
Vacation Application”, “Standards for Staff Introduction”, “Recruitment Management Standards” and “Labor
Dispute Management Standards”, are in strict compliance with the provisions of Chinese labor laws, and the
management documents of which are formulated with reference to Chinese laws and regulations, such as
the Labor Law of the People’s Republic of China, the “Labor Contract Law of the People’s Republic of China”,
the “Law on Mediation” and “Arbitration of Labor Disputes” and “Labor Dispute Coordination” and “Mediation
Regulations of Enterprise”. The relevant provisions clearly stipulated that the Group shall not discriminate
against job applicants based on gender or age, and do not add illegal items during recruitment.

R BEPITERARE LA E TREH S THREEER, BRRREEEEERER,
BRI, RAGERRFRMN 16 ARNEREREERHEE, BEETARRE,
BRET, 2019 FERRBFEERERME. ETARE S THMINEXERFEETR.

The Company strictly enforces the government's ban on child labor and forced labor, and any violations have
been investigated and handled according to law. During applicant screening, warnings are automatically
generated if an applicant is found to be under 16, and the applicant will not be considered for employment. No
material violations of recruitment or child or forced labor related regulations have occurred in 2019.

KE [#4E] =1 DES | (ERHBER, EAUFE. ¥BNERAEZOCHNHEBER, ERERNEHEE—R
EGEEET, HRBFESF. BRREN [BME ERMEAETRE. BB, SBETRARXRMR.
FRAEENL. TEHFHER, BOARRHFSENTFHRTN . EREESTURBERTE, SHETRRBIRE,
REMSHTESRNEBERERNFHEETX, FERSRSIFRERSMIEEALT N, SEEFFE
FIRARERIRBEREERKRBRIIT,

The Group adopts a “performance” and “progress” based staff incentive program, where the focus is placed on profits, business operations and
development strategies. Frontline managers are authorized to reward outperforming, responsible and enterprising teams and employees in a timely
manner to encourage staff members to develop together with the Company. Furthermore, the pay system has been continuously developed and
improved to ensure our competitiveness in the labor market. Given the Group’s diversified business lines, business-specific pay management
models have been developed to attract external talents and retain core staff members. The Group has formulated staff benefit and retirement

policies in compliance with national retirement regulations.
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BRIRBEREGMEE. ZHAREMERBAEERE MM ERBEEELAEEEN, AFEREITRME.
In addition to contributions to paying social insurance and the housing provident fund for all employees in accordance with relevant national laws,
regulations and local policies, the Company also provides employees with:

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Ag—% FIVE TYPES OF SOCIAL INSURANCE SEEREEER ANNUAL PHYSICAL CHECKUP
AND HOUSING PROVIDENT FUND
b £ MID-AUTUMN FESTIVAL CASH GIFT
{#Fc B RIE SUPPLEMENTARY MEDICAL INSURANCE fEEEE%4EF HOMEBUYER DISCOUNTS
& BRI BIRTHDAY CASH GIFT sEZERIFY FUNERAL CONSOLATION MONEY
& B HOLIDAY CASH GIFT EHER WELFARE ANNUAL LEAVE
wARE LAUNDRY ALLOWANCE EBHEEZ  PRENATAL CHECK-UP LEAVE

2019 FF A HFERBRIH
THE AVERAGE PAID LEAVE TAKEN IN 2019 . X % IDAYS®

SESERETER / EvRMEIELH
STARTING SALARY AT GROUP z 2 . 1 3 8 3 . 1
HEADQUARTER / LOCAL MINIMUM WAGE: . « | 5B /MALE . « | & IFEMALE

2019 EBTHBENBE (%5 5%)
EMPLOYEE SATISFACTION IN 2019 4 5 5
( OUT OF 5 POINTS ) 53 IPOINTS

2019 ¥ KRBT 27 BREATHE, BHRABEALTHE, RETERE.
In 2019, Sino-Ocean Group recruited 27 people with disabilities in Beijing, with efforts made to resolve the employment of the disabled and assume
social responsibilities.

23, FEIOSESERMENER, FEHR. BREER, FAUBERBEARANLGENEEXRHAZE, BRRAEETEENTE, SERE
HESEMEE,

23. Statistics include data on annual leave and do not cover sick, unpaid or maternity leave. The data is prepared based on the quota (number of days) assigned to units included in the system. Statistics
will cover more items as the system continues to be upgraded in the future.
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EMPLUYEE INTEREST PROTECTION

HFRIGER (ZHERZE) FEKEREERE, #
ELEBEREE, IEEETHISHER, FrIERE
100%,

ATRNMBILETEARBTL, BEREBAAFERE, F
BESRERA, HETHEH. ERBENLEESS
EREITHE. OINERRES, BRATREAGE,
A EAEXRE SRR,

?ﬂzﬂ’ﬁﬁ’llﬁﬁ_ﬂﬁ HE T HaE, 8T IURE

EmMIERZHAF, 2019 F BRBITRAEEIEE
ﬁ%ﬁu EL£EHELAEEZRAR ST RET#LGFIEIE,
FREEMERRE 100%, BiBREHEHETTIER.
FIEEIBE 100%,

REEHETHEES TRHENGEMERE, TRER
MRENL, BETENFEEIFRBERARE, T
KRR, WHASEREMENGTFEEK,
2019 5, NARARN—RETXREMAREB[. &
AEREERERDELZEBHR, BEFEREET
HECHRE., £ FXRERMAIREE—RET 9,029 K,
HKREREREET6.45 BT, HPHnETHER
HIAR, HEENE 2.5 F5xT.

ERERFAIREES T imhE B B
CONSOLATION EVENTS WORTH OF CONSOLATION GIFTS

9,029 e 764,5[][],—.;,RMB

HHRE THEEK HESNE
SUPPORT PROVIDED TO PROVISION OF POVERTY
SPECIAL EMPLOYEE GROUPS RELIEF FUNDS

BA&IPERSON-TIMES 2 5 - [] [] U JT/RMB

Sino-Ocean standardizes labor contract management
practices in strict compliance with the “Labor Contract
Law” and other relevant national laws. We sign labor
contracts with all employees (100% contract signing rate) in
accordance with law.

The Company prohibits any forms of violation of employees'
personal privacy, and discloses information on staff
rewards and disciplinary measures imposed on regulatory
offenses based on company policies and rules, upholding
the principle of “seeking truth from facts”. Job applicants’
information is treated with strict confidentiality to avoid data
leakage.

Our Labor Union has established a comprehensive
employee complaint mechanism, whereby employees
can submit complaints to the union according to their own
needs. In 2019, we strictly enforced the presidium joint
meeting system of the Labor Union Workers Congress, and
members of the presidium participated in deliberation on one
proposal involving staff interests. All members cast a ballot
(100% voter turnout). An amendment was made through
democratic consultation, with a pass rate of 100%.

A financial aid mechanism is in place to provide assistance
to employees with financial difficulties, with eligibility
criteria formulated for standardized management. Eligible
staff members can communicate their needs via multiple
channels, and the Company can accurately identify
employees with special needs and offer support in various
forms. In 2019, we reached out to frontline employees and
offered poverty relief for those with financial difficulties
through consolation events and financial aid for people with
critical illnesses. We organized consolation events benefiting
9,029 persons in 2019, and gave out RMB764,500 worth
of consolation gifts. Another RMB 25,000 was provided to
three employees with financial difficulties.

TEHARIE B - BR 'I ’I ﬂ
DEDICATED PROJECTS AND BUILDING + HEALTH




R Bl

DE\IELUPMENT AND TRAINING

AFMBEFERIMEL 7217 AFEBRARER, G5
g # AT AR, REBRRERECBRRESR
TEREMERBHNESAST. QRBHER "ERA"
REITERENE—SEANESR, B "EBRAN” £#6HE
IEHETETHERE, TESATERIAHNERE
EEEEERT, EBETHR. R—GYE. HEAB,
HERE B ZAMMBREREZNWE TE 100%,

KB E TEF AN E R ARSI E (BREEEREE),
(EFEEANEERE) #1T.

CEFEEZFRREE TR PRAERE THEPRM
BUMBTHIIER, SESRUSINIEENPITERSE.
#E, FIEERRX. "R

B 2019 SFE £ F IR P MR R 487,268 NIy, AR
41.04 /B, ZEET AR 40.71 N, SHETH
AABRR 41.25 I\, FEEETAHRE 40.25 /H,
BEETI AR 123.1 /J\F, SEREIZIILGHIHNR
98%. IEFIER EEZEE: ETNBIEI; EREIRE;
HREE, EREE; sEREERESE.

SEELEAS (2019) ,
TOTAL NUMBER OF EMPLOYEES OF THE BMETIEIERR (B 3[]2 ’I []6
GROUP ATTENDING THE TRAINING(2019) Total training hours of male employees (hours) y
T B TIEAIARR ()
] ] 6 3 5 Total training hours of female employees (hours) 1 85,] 62
' A IPEOPLE p—
6 [] 0 /0 Total trammg hours of senior management (hours) y
I
e LiE A THIEIRE () 473935
l 4[] 0/0 i Total training hours of general employees (hours) ,
emale

Staff education and career development are carried out based on the “721”
training model, combining “competition” with "coaching” activities, with the
aim of ensuring a reliable supply of systematically trained and aspiring
professionals for all business units. “Reporters” at various levels are held
directly responsible for training of their team members. They provide on-the-
job training and feedback and facilitate career development among employees
by devising and implementing education and training plans with the assistance
of HR management tools. Except for frontline property management and sales
staff members, regular performance and career development appraisal has
been conducted for all other employees.

The promotion and performance management of the Group employees are
strictly carried out in accordance with the rules: “Position Grade Management
Standards” and “Performance Management Measures of Sino-Ocean Group”.

“The Guidelines for Learning and Talent Development Management of Sino-
Ocean Group” clearly stipulates the employee training system of the Group
contains the duties and scope of the training divisions at all levels, and the
main form and content of training.

In 2019, the Group conducted 487,268 total hours of training throughout
the entire year, with an average of 41.04 study hours per person. Female
employees averaged 40.71 hours, male employees averaged 41.25 hours,
mid-level employees averaged 40.25 hours, and senior management
employees averaged 123.1 hours. 98% of senior management and employees
have received training. The training categories mainly include: induction
training for new employees; management trainee training camp; professional
training; management training; and senior executive education.

RAAEHBNEEATHETL, FEREL, S5,

5B "RRZET E/EERFAEZTEARE. A

. ARKRESTH (BRETRRES. FR. XURBEER. EXRE. ARRERAE) , EEIHFR

ERMFER. FERE. WRRERETE

B, 2019, RBEEBKREH.

The Company also encourages and respects the diversity of talents and does not discriminate against employees. In addition, the Group's “Nomination

Committee” reviews the structure, number, composition and diversity of the board of directors at least annually (including but not limited to gender, age,

cultural and educational background, professional skills, knowledge and experience) to create an open and equal atmosphere in the work environment, and

took measures to monitor its implementation. In 2019, no incident of discrimination occurred.
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SAFE AND HEALTH

BTEFE
EMPLOYEE WELL-BEING

EERMERE (L - BFR]  wEAIEIRFEETS, SEEZERAREEIRRERSTEMNEEEIRERE (b
EARLMBEEE) . (THEERBREDD . (XBISBHREIRE) . (FEARKMEBERRGE) F. &
BRFREBAXBREIEEFTE. RTRERRERN—BELCRERNEERS, FEIHERES, RETHE
20, AEEEESMBARREMNEREDRASINSENL. MERKE, SEHAGTIZIBETISEX
EEBHMALEY, FETHRNTHRECHIRBMNEEME, RASINSOER.

Sino-Ocean is not a champion of “building-health” only, and also cares about the safety and health of employees by complying with national laws
and regulations concerning the safety and health of employees, including the “Labor Law of the People's Republic of China”, “Regulations on Work-
Related Injury Insurance”, “Regulations on the Labor Protection of Women Workers”, and “the Law of the People's Republic of China on Prevention”
and “Control of Occupational Diseases”. The Group promotes personal well-being to help maintain work-life balance. In addition to free physical
check-ups and a diverse range of employee events aimed at making work at Sino-Ocean more enjoyable, we organized health-themed activities to
improve the overall employee well-being. Furthermore, employees are encouraged to take part in sports and charitable activities during leisure time,
contributing to their own physical and mental health as well as the well-being of the community.

019 FEFEEEMTIETRRAEMB THSEA,

We organized many employee health promotion activities in 2019.

MmEETIRETKNE ALY, ASEESHABLINED;
We offered employee clubs that cater to personalized tastes and interests, and a wide variety of club
events were organized;

O LESTTHAEMNSERERY: HEEHY. HHEERI. FIEEE &
MXUEE. WEXUEERE. BIESS. BT ERIEH -
Various social events to improve work life: birthday parties, holiday parties, arts and crafts events,
traditional culture and intangible cultural heritage appreciation activities, sports meets and hiking...

BEMW4A2Z2EEREEREFABCHEE— "EFRRA" | ﬁﬁﬁﬂﬁﬂﬁ%%
RIS, BEHEIE. BR. REMEEAR. B 2017 £&, "EFmi” cREE
[EMRiEF B BAENINZ RIEF RIEES, SEHEEAIMDZR! “@%"”ﬂ
EERMBLAEE, BhHEH. BT TRIFRAR. WRESHRAEMR, TE
BB EBAIER P,

4 A 22 BiEi¥@Ee
“SINO-OCEAN HEALTH
DAY” (APRIL 22)

04.27

April 22 is the “Sino-Ocean Health Day,” a new way of celebrating Earth Day that promotes positive, healthy
and eco-friendly lifestyles. The “Ocean Marathon” has been held in the past two years since 2017 as a
branding event that connects internal and external audiences, raising the public’s perception of the Company
as a health brand while facilitating marketing, HR and customer service operations. Ocean Marathon will be
hosted on a long-term basis to forge a corporate identity among athletics lovers.
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6 A 12 BiE#¥EER 19934 6 A 12 HIEF&EIERXMIL, 546 A 12 HEFEEHEH
BT—EXEVNBCHER.

Sino-Ocean was officially established on 12 June 1993, and we celebrate the Company’s

COMPANY ANNIVERSARY (12 JUNE)

anniversary together with employees on 12 June every year.

fRREE) / BERRE) S TRR
HEALTH EVENTS / EMPLOYEE CARE

PHYSICAL HEALTH

BEREREIH5E
GUIDE TO AHEALTHY LIFESTYLE CONCEPT

BRIER
FREE PHYSICAL THERAPY

BeEEN

FREE EMPLOYEE GYM

RRERE

LECTURES ON FITNESS-RELATED TOPICS
i R R

PHYSICAL CHECKUP REPORT ANALYSIS

EHEETRREH

VARIOUS EMPLOYEE HEALTH ACTIVITIES

LIFE CARE

EZHEREERRE

SUPPLIER DISCOUNTS

R BRI EE o L

GROUP BUYING OF INSURANCE PRODUCTS
BiEXEREREER
TELECOMMUNICATION AND HOME
APPLIANCE DISCOUNTS
RREEBEREBLEER

FAST-TRACK ACCESS TO NEW VACCINES
BIxHE

STAFF VEGETABLE GARDEN

RERR
FAMILIES ACTIVITIES

HEH / BFiEE
EVENTS FOR FAMILIES

ERRBATR IR
ECOLOGY PARK AND ART SHOW TOURS

PEEbE R AMERR K A
INTELLECTUAL DEVELOPMENT SERVICES
AT MOBBY STEM CENTER

B ESE
TRADITIONAL CHINESE CULTURE EXHIBITIONS

RERIE

KITE CRAFTS
PIMRIEIERS
ORCHARD BARBECUE

FEFEDIY
BAKERY DIY

TR
HEALTHY WORKPLACE

—HRELR
SPECIAL THANKSGIVING EVENTS FOR
FRONTLINE EMPLOYEES

WELL & RERERFTIAE
WELL-CERTIFIED NEW OFFICE BUILDING

BRI E B A ==
OPEN SPACE

EREN TESE

RELAXED AND COMFORTABLE WORKING ATMOSPHERE

HZFERMTEER
SHARING TRANSPARENT WORK PHILOSOPHY
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SEERMARE 2019 FRINEH WELL 3258 ™
GROUP HEADQUARTERS OFFICE BUILDING RECEIVES PLATINUM WELL CERTIFICATION™ IN 2019

M “BERE BAYHESRE¥FER, —HEE  With the concept of "healthy growth" as the corporate culture, Sino-Ocean Group

hREERENLE. BFENER. FEMNET “= hasbeen committed to establishing a harmonious and healthy relationship
fI—aE” BFNEEERIE among enterprises, teams and employees.

PN . Ak In 2018, according to the dual standards of Sino-Ocean's healthy building system
20184, EHEEEBELREELRARMSH acoordng Sancares yOIEng e
and platinum-level WELL certification, Sino-Ocean Group developed new office

WELL SRS ERE, EOMEMRAZERE. EER spaces. Sino-Ocean Group has allocated the resources of the entire office area
B ERLBHRRSAREHERRTEAR, to its employees to the maximum extent, accommodating nearly 300 employees
749 6,700 LFRAPAHE T 300 fi, FEFHHKMER i about 6,700 square meters, and per capita area in 1,000 square meters was
SEAYEEES. 1 EHK, FEIEF, FHPEAEIEFEIAIE 8.1 square meters. At the same time, the new office area also allows employees
HEEEXT RN ATE, FETHESTH. A toenoyconvenient and efficient work in a diversified and humanized work mode
MY B TR h = 2 8 TR EES L, by providing a variety of modes of transformable office space.

AENEE I TFREMNER, SERKREIEINSRER, REAEINRRER, TRTENEFETIHLIENR,
R CHEERNET  RAIBERE, THZFTEERMEE TIRIRERR, HBEIMESD, AR
TnsE. AFMAEY, "BIXE" THELBERIRZETHN, ETRTUAESERRDREMRMEE,
AT A= R B R B AR I

While improving the working environment of employees, the Group also pays
attention to the physical health of employees. In order to improve the quality of

I\

employees' health, in the newly renovated Sino-Ocean Headquarters office area,
a “TCM Physiotherapy Room” is set up, and physiotherapy equipment is provided.
Physical therapists are invited to provide massage therapies for employees to

L
\

1
-
=
&
-

. Liﬂt\

help them relax and improve their satisfaction. In the new office area, the soilless

b/

cultivated vegetables in the "Employee Vegetable Garden" are well received by
employees. Employees can not only witness growth and health in the greenery, but

also enjoy fresh organic seasonal vegetables.

EFEEAET, MMERE WELL R THATHE, EREETRRERNAEXWIES, 518K, £=. TEH
EEFE. RMEE, BRORE, BROEBRTET, #EHBASENRR. R, S2MN0REETRENRE.

In the renovation, Sino-Ocean Group not only adjusted the office space based on the WELL standard, but also reshaped the corporate culture of
healthy growth and created an open, shared and equal corporate atmosphere. We believe that healthy environment, team and employees will help
the Group embrace a challenging future with a healthy, open and intelligent mindset.
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® L2} SAFETY CONTROL

EFEERE "REFE—. BEHRE. FERE" WA, XF "BEEW. BEAN HNRA, BITREENR BT
EEEGFERR, BESEREGERL, REERSETRUETANXE. EFEERZEREFSEARSREE WORK SAFETY

B TECHRESEARNEET, ENRKXREEEZTRERNTREE. RE, HRZEITIEFMEX
B, HH. BRZLEEDTHEARE, FELEEANRETE, SHHR2EREPTRETEMIERNEMRER

HEEMER. REZGTEHERIERLTENSERE. REEZEHBZFENRREZGHMREEMREE

ey T 3 % i Th has rel he *Safety Accident E Ai
EEERE. RERARAREOLERN K. REEHERSEAERER RS TNES T, ERANZERBERRAT, HEF (REREUE ° Group has released fhe “Safety Acciden Emergency A

AHIEFER) , R TREEWELEE/NE, FIE Program” and set up an emergency steering group under the safety

2019 &, EEHMBENKABERAR U FRINEERLSEY, BEEEXENRSEENTEMA, BEETERE, & 2R R EEATERTE T ESEE NG, S emergency management framework. All branches and subsidiaries

7 h Iso formulated thei ti [ d formed
SRR, EEBREARS, ave also formulated their own contingency plans and forme

emergency steering groups, with well-developed emergency

Following the principles of “prioritization of safety and integrated safety control focusing on hazard prevention” and “clear division of responsibilities management systems established at various levels.

BT "KE—FXHM (FE2H) —RB =4k

and effective supervision,” Sino-Ocean Group has developed a comprehensive safety management system covering all business units, as the

foundation for work safety supervision and management in routine business operations. Sino-Ocean Group Security Committee is the highest safety REERR. S BEANEALSHESREAEN A three-level emergency management system of "Group-Division
management organization of Sino-Ocean Group. The main tasks are to implement national security management laws and regulations and industry A, PAREHMRABNEREERE. JITEME (Platiorm Company)-Project” has been established. Each level is
standards and rules under the leadership of the Group's president, study major measures in relation to security work, coordinate and resolve major BOREEBR, WEHBASESEREINIRER, required to sef up an emergency rescie team and the emergency
issues in security management, guide the security management of the Group, and provide directive opinion for the universal and ordinary issues EHHESEENSIENETHSE. management responsibilities of each department and personnel

in relation to security management. The chairman of the Security Committee is the senior executive in charge of security work of the Group. are clearly defined. We implemented the emergency graded

The members of the Security Committee comprised of senior executives in charge of safety management in the various business units and other response policies for accidents, organized regular training and

divisions under the Security Committee. The meeting of the Security Committee is held at least once half a year. This management system is an drills on emergency plans, and regularly reviewed the rationality of

emergency plans.

important document that guides the daily management work of the Security Committee of the Group.

In 2019, there were no major or material production safety accidents in the Group; the accident rate per 1 million square meters maintained lower
level in the industry, the operation system was in good order, and safety risks were under control.

BEEETREHRHT e R Al
ACCIDENT RATE PER 1 MILLION SQUARE METERS SAFETY EDUCATION AND TRAINING
1k
0.5
0.29 20194F  EE RIS G, S O R ERBTEERNE, In 2019, by adhering to precise empowerment, based the
0.25 1 EEIBEE L. KESEHIEEL. EYLEREXRZS actual problems of each business unit, and taking advantage
(SRS HEHD AAGTE, R 1255 of opportunities for resumption of work, overhaul of large-scale
0.06 . . oo equipment, and security guarantees of operating business at the
EiEl, 19 g 131 ,
0 0 0 > E_E el E;‘% @fﬁiﬁf EIEEE Eﬂﬁﬁ%ﬁi end of the year, the Group organized 12 special trainings in co-
2011 2012 2013 2014 2015 2016 2017 2018 2019 zn]jif B REEENRERT, HRARLE building and shared and innovative form, covering 131 projects
AIEERR 100%. in 19 cities and helped the rapid improvement of professional
) N management capabilities of various business units and projects.
2019 E#éﬁﬁﬁ*ﬁg 100%, E%$*$H$ 03 %EIR‘EA%% 00 jt/?\ﬂﬂE 2 A%éﬂil{%, I{%*ﬁg&l{lﬁ m%ﬁéﬁ%iﬁ%}“%ﬂ%ﬁ (/J\H#) Safety training coverage of new projects was 100%.
XER1EIER. Total training hours of occupational 4,9[][]
2019 safety check pass rate: 100%; Accident rate per 1 million square meters:0 ; 0 work-related deaths. 2 work-related injuries in Beijing area, and safety and health(hours)
1 working day lost due to work-related injuries.

SEER=FEIRTAHRO,

The Group recorded 0 work-related death for three consecutive years.
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SOPHISTICATED LIFESTYLE FOR HEALTHY COMMUNITIES

BUILDING.

SR ERG
PART FIVE

........................................................................

ErERRPTI S FMESHERERE Sino-Ocean Group has always supported local commu-
ZEEBNER, Eh "BERE BB nity building at its managed housing developments and
BETESEN. A7, IHAEBHE. B in the surrounding areas and strives to encourage the its
. WHEREFEE, WEFEZNAHEE business divisions and subsidiaries to support

£T ( "EEZN ) BHEEEETE surrounding communities, villages and cities to achieve
&, BEAREHANS. HEEFIHHEE a beautiful life under the concept of "Building Health".
FHRER=ZEFTEHEXERAERLEHE With Sino-Ocean Charity Foundation as a platform for
IR HHEE R EER . fulfilling social responsibilities, relying on project

organizers, we collaborated with related parties to boost
sustainable community development focusing on three

aspects of the social impacts of community building.
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HER R AREEE #11% SDG %
SOCIAL IMPACTS EVENTS/CAMPAIGNS SDG TARGETS /

S R
SUPPORTING RURAL
REVITALIZATION

SHBREANER. BFPEBERMREPR
SiE, £EITEERRERSAFEARER
MEERE—EEREEEERBL SO
Supporting agricultural innovation and development:
Working with the Chinese Academy of Agricultural
Sciences and AgriGarden, we jointly build a key
upgraded platform of the National Agricultural Science
and Technology Innovation Park - the International
Facility Horticulture Incubation Center

MITRERE:. BE "RE+HE R
X+l RE+ XN SZEXME
ERENX: BRNREBTEI. REMEERS
Rural poverty alleviation and empowerment: exploring
multi-industry integrated development models such as
"agriculture + education", "agriculture + tourism" and
"agriculture + culture"; conducting training for villagers
and offering job opportunities

1. iHBRE R
1. No Poverty

Bbdil | Dbt

3. REFRREREUL
3. Health & well-being

3 st

10. 4E/NERE
10. Narrowing the gap

ReRFEHtE

GREEN HEALTHY COMMUNITY

BR (BR) AmER. EEER W/
ME) BE, =¥

Health (Environmental Protection) Public Welfare
Project: Healthy Building (Urban / Rural) Fund, Ocean
Marathon

SEPHAFFERER. B
ZHEFHFREIEE

Engaging in sustainable urban construction, normal
operation of community public welfare, new green
projects in old communities

3. RIFEREEIL

HBRERE
. No Poverty

ThEhE AR

CARING FOR VETERANS

&R
China Backbone Health Care Plan

- RIFERERU
. Health & well-being

ERE
RN BT

A
o

HERBNSR

EDUCATION & FINANCIAL
ASSISTANCE FOR STUDENTS

INBERRETE . BREREXLER. I
PREIFLAMIER. £EABEHEER
Little Partners Education Sponsorship Scheme, Singing
for Love Ethnic Cultural Heritage Performance Fund,
Little Citizen Innovation Public Welfare Project and
Students-in-Action Awards

4 BEHE
4. High-quality education

10 O ARFE
10. Reduced inequality

By hitEE R

SHARING BENEFITS WITH

COMMUNITIES

EFEFEMMERR, BOMAER, SRR, EHNERBECLT, EFEEMERENNERRERIE,
fRRERE. £FE. £E=FE T, MEEXESN. ARGSRINERTE, SHRXFREITENREXRREE. £RERE.

MEH. BEAN. £EEHNERIRER.

Sino-Ocean Group provides supports in the local community development, rural development and rural revitalization. Guiding by the Four-areas
planning, Sino-Ocean Group takes industrial introduction and ecological protection as the fulcrum. From the three aspects of ecology, production
and life, Sino-Ocean Group integrates the concept of beautiful village and countryside garden into its development, and strives to develop the
Damao area into a model project with thriving industry and livable ecology, civilized custom, effective governance and wealthy life.

© STHFBF R

SUPPORTING RURAL VEVITALIZATION

BEERNTAXRHER “HrHkREERE" , $H
BRERRUNBRETENKERNFN, EFE
BERNRER “BHIREBE . X "EXHR
IXRER  EEREASAEHEEER. EFEE.
BREL. THEEETHNEEIES, HRHE
frfniEphx—iE, FEXAEY, HEXRE, #
FHE, BREMNRRKRENERUMEEL, &
RERBEMTMRETISNEL.

201957 B, EFrEEEFERENREBETF, U
SHEER "EEREREEEFLRL” RER,
REMBRERAAL. REBEFAREL. BXR
EREREURRESERESETHRAEESE,
HEHEE P ERXIREMER. ZHONIRERE
BiE PEEMRGERE. SMRARMRRET.
BERIMBRMRT. EXBLRL. URRESE
%, NLRRHIEE, SEdtmT. BEEM
RHBRSERENM, IEEH. BEEE. BitEE,
FT1E R Bl = SR B AT RO BEARARAR .

With the "Rural Revitalization Strategy" proposed at the 19th National
Congress of the Communist Party of China, the development of China's
agricultural modernization is entering a period of great development. Sino-
Ocean Group is focusing on the country's "Rural Revitalization Strategy"
and the Company's "Industrial and Principal Business Coordination
Strategy" and leveraging its strengths in project construction, capital
operation, achievement transformation and market operation, Sino-Ocean
Group worked with scientific research units and relevant enterprises to
exert their respective advantages and support each other to realize the
industrialization and commercialization of modern agriculture as early as
possible, and finally put agricultural research result into market.

In July 2019, strategic cooperation entered into between Sino-Ocean Group
and the Chinese Academy of Agricultural Sciences, starting with engaging
in the construction of the "International Facility Horticulture Industry
Incubation Center". In the future, they will carry out close cooperation in
agricultural modernization, transformation of agricultural technological
achievements, national key laboratories and agricultural summit forums to
jointly promote the revitalization and development of China's agriculture.
The center's functional facilities include: the comprehensive exhibition hall
of the Chinese Academy of Agricultural Sciences, scientific research results
display of various research institutes, international innovation technology
display, industrial incubation center, and agricultural summit forum. Taking
this as a demonstration project, aligning with the development positioning of
Beijing, Haidian District and Zhongguancun, by being rooted in the capital,
integrating the international resource, and expanding to national coverage,
we will create the flagship model of Chinese agricultural technology.
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RURAL POVERTY ALLEVIATION

RTEFMSEEZFRERE. HENRE, 2019 F24, ImEFZN S SEKEEE (BENEHE)
AeE 426 EARYE, ERHTER 10 ZEMEX 20 BAX. FHREE "—%F—8B BERESIESEmEEMK,
EFZMRFHRNBEHE WA R RIZEIE 1,000 Hix, ZoBAHEB6 BAK.

BB ETE 2018 FRMAVBFHREE KBRS, EIFEEXEE. SREE. BEAXH. REEH. £EEHRLE
FERRE = T ASF A BRER.

TEC ronuM

R

In order to better participate in the country’s campaign of extreme poverty alleviation and poverty eradication, in 2019, Beijing Sino-Ocean
Charity Foundation invested RMB4.26 million in poverty alleviation (including education aid), benefiting approximately 200,000 people in more
than 10 regions across China. In particular, since the inauguration of the first “Belt and Road” International Cooperation Summit Forum, Sino-
Ocean Charity Foundation has invested a total of more than RMB10 million in education aid and development assistance, benefiting more

N A, EFXEEREREESE. HFRFFRUERNERARZEHE 2019 R H
H, E¥EEEEEER. ARFPREREPRT, REBRTERRRTENERA,
ERETAER. HEES. ERERRTEME. SFKEAEREME. HRER. &
FEE. REE. THEEEFAEER TEEFRMCR, AREFEREERME.
FRSGEFEANPTEE. EXEHE-SINRXRAGHE, REREERMEIN
B, REAREEXUZERHOVENEEBHER. MR “BRRE" ER, RER
B SRR

In November, as a corporate representative actively participating in and supporting agricultural modernization,
Sino-Ocean Group was invited to attend the 2019 ZGC Forum . In the forum, Li Ming, Chairman of the Board
and CEO of Sino-Ocean Group, stated that agricultural development is not only related to farmers and rural
areas, but also closely related to urbanization, social progress, and prosperity of the country. Sino-Ocean
Group has accumulated abundant resources and extensive experience in investment development, project
construction, capital operation, achievement transformation and market operation. In the future, Sino-Ocean
Group is ready to further strengthen exchanges and cooperation with scientific research institutions and
industry parties including the Academy of Agricultural Sciences and AgriGarden, explore new ideas for the
integration of agricultural industry, and make its contribution to improve the efficiency and value of agricultural
industrialization. To serve the national strategy, Sino-Ocean Group will support to accelerate the process of
"Rural Revitalization" .

‘l 2 EFEE 2019 FEAHERREE
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than 60,000 people in total.

In line with China's National Strategy for Rural Rejuvenation released in 2018, Sino-Ocean conducted rural construction of Damao Village in
Sanya from five aspects: industrial prosperity, ecological livability, rural civilization, effective governance and affluent life.

AFHNB—EUERRERENMN T, LEREE
FUR, EFXUER "RERHEENRE REK,
BERKERERNEENSEREGRELER,
RPEiRTSRERE. £&. BRROBMEER,
EHEMRERMME,

HILER, RR "RE+BE RELIKRE R
F+ X EZEXMEERER, REFEHY
RFMAIHEERNS—EE. EF¥KEENES
HERERE. RRER. EAEE. RREL. T
HEESAERRNETERNCR, ERFEF
SEMNREENERBRED, FESERERE . L1,
EX Ae%HE, ANZT-ERERENRER
HER, REERMES. EEXHAER, 2018 FX
FHRRABNIRF 2 13,568 5T, 8 2017 iR
= 57%, THfEERS 1845, 2019412101,
ARFEFEENEEEREE=EPERESIER
BRME—28, RBEERRTHRERMNERE

T BAKEMEO.

Damao Village is a traditional agriculture-based village. Rooted in the
development of the agricultural industry, Sino-Ocean has developed
the "tropical and highly efficient agriculture" as the basis. Through
promotion of modern agricultural technology and the extensive
spread of featured agricultural products, Sino-Ocean provides
safe, ecological, and healthy fine agricultural products for high- and
medium- end market, and fosters local agricultural product brands.

Further, exploring the multi-industrial integration development model

of "agriculture + education", "agriculture + tourism" and "agriculture +
culture" is another practice of Sino-Ocean to promote the sustainable
development of Damao Village. Leveraging on its abundant
resources and extensive experience accumulated in investment and
development, project construction, capital operation, achievement
transformation and market operation, Sino-Ocean Group was actively
involved in addressing people's livelihood, land, industry and funds
issues in the construction process of the Damao Sino-Ocean Eco
Village project. Joint efforts were made with the village committee to
achieve a good development of organizational governance, promote
industrial integration and the construction of ecological civilization. In
2018, the per capita income of villagers in Damao Village increased
to RMB13,568, representing a 57% increase over 2017, and the
land value increased 18 times. On December 10, 2019, Damao
Sino-Ocean Eco Village was designated as the only visiting place
for the First Sanya China-Africa Agricultural Cooperation Forum and
became a window to show the world's rural agricultural development
level to the world.
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Industrial development is a means to alleviate

poverty, and fundamental solution is talent
empowerment. The first phrase of Damao Village
construction project, Damao Sharing Farm, offered
52 fixed positions and over 30 part-time positions
to local villagers with the average age of employed
villagers of 41 years. Ji Lixia, a villager who won the
title of "Daomao Village Outstanding Employee of
the Year 2019" is a "1980s generation" farmer in
Damao Village. In 2017, when she knew about that
the Hi-Tech Agricultural Greenhouse invested by
Sino-Ocean Group was recruiting workers and could
work nearby at eight hours a day, she came to apply
for a job at once. Although she successfully entered
into a working contract, when she just entered the
greenhouse, and faced with equipment with a ton
of data and standardized and detailed operating
requirements, Ji Lixia felt very "tough". After receiving
training from an agricultural technician, in two
months of practice and learning, she could gradually
take on the whole process from planting to picking.
Now, in addition to improving her work, she often
guides new workers, and can even actively discover
problems and feed them back to the technical team
in a timely manner. From farmers to industrial
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EIFEE 2019 FEAHERRES
SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

workers, this "1980s generation" rural woman has
realized a real transformation, "Although the process
of struggle is arduous, the result is sweet and happy ".
Ji Lixia explained the meaning of struggle with actual
actions.

© TRIEZ 52 4 RER
PROACTIVELY SUPPORTING LOCAL ECOLOGICAL CONSTRUCTION

T /AKUK, BXBEENPAZRANTEFEHEEREXNERGE, LR
NIRRT RRMGE P AT HERERG, E—H R T EEAERMN

EEREMA, EFEEEFARL TEREXAR. EFEEREBERER, HIERS
HmiFEEEMAEREEERBED. ARMBULEERRE, EEmaREktTE
WHRESE, RAKETSHTEN, RER "SLK™ , BR "EBHTEH" M

2019 £F, JFEiFAERELIPPP EPCIHERN S B /KERBIBERY, MU ERLIEFERET
FERZTGEEREER. AFATECTEESE (T8 IEEINERER. &
STAIEESEKT - ERAMERKERRETRE. L3 CBD HHAKLEERER.
EtRTEEERESE (J\EENER) fRSBRAIESFERREERER, RE
RN RARRRMI T B CERR.

EFERREFEEET, MEASEKRRER. TEER. £RREBGE. EEH
RAERBERIEEXBHNEXRBES, EIRNREFRHEEHIE. R ERMEER
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Since the 18th CPC National Congress, the PRC has incorporated ecological civilization construction into the
overall layout of the socialist cause with Chinese characteristics, deeming ecological civilization construction
as an integral part of the overall layout of the "Five in One" and further indicating the key strategic position of
ecological civilization. Sino-Ocean Group has specially set up an ecological professional company. In line with
the national strategy, Sino-Ocean Ecology incorporates craftsmanship and green wisdom into the process of
ecological restoration. The Company will take this project as an opportunity to continue to strengthen in-depth
cooperation with academician workstations, enhance the Group's market competitiveness, and make more
efforts to achieve "green mountains and clean water" and build a "beautiful China”.

In 2019, Sino-Ocean Ecology was engaged in the water ecological treatment business under PPP and EPC
models, successfully acquired and implemented ecological construction projects such as Shangrao Zhuxi River
Comprehensive Treatment Project, Shijiazhuang Hutuo Rider Ecological Landscape (Phase 1) Construction Four
Bidding Section Project, Qingdao Jimo District Moshui Rider- Longquan River Urban Section Water Ecological
Treatment Project, Beijing CBD Urban Forest Park Construction Project, and Landscape Improvement Project
along Beijing-Tibet Expressway (Badaling Forest Farm Section) in Yanging District, Beijing, making its own
contribution for ecological civilization .

Sino-Ocean Ecology is a professional service platform engaged in landscape planning and design, engineering
construction, ecological environment restoration and comprehensive development of ecological towns. It is
a subsidiary of Sino-Ocean Group, focusing on providing customers with a solution that integrates research
and development, design, construction and operation with an aim to build an ecological environment operation
service provider with core resource elements.
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SHARING BENEFITS WITH
COMMUNITIES

FEEEEFERT MAom, $488, THE] NEF A HEER. 88 [FERUOHRTH] MEFZMAL
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In 2019, through continuous promotion of “micro-philanthropic, inclusive and sustainable” charity campaigns, the Group managed to engage
more employees in related initiatives with the strong support of the Sino-Ocean Charity Foundation, a champion of "putting love into action". The
employees also invited friends and relatives, clients, business associates and even strangers to take part in a charitable causes such as healthcare
for war veterans, confidence-building for children, ethnical cultural heritage preservation, urban-rural exchanges, public education, popular sports
and other social development campaigns. Meanwhile, it also guided the Group's professional resources to support the regional, rural, urban

RERRE

GREEN HEALTHY COMMUNITIES

AmmhRIEE
PUBLIC WELFARE BRAND PROJECT

BFEEER 1993 FHRIFAM. BIBEER SR Since the establishment of Sino-Ocean Group in 1993, it has actively devoted
TNSEY BEBTHEEE, 2008 F, B itself to social charity and continued to implement social responsibilities. In
TEFTREEERSB I EEETMASES 2008, Beijing Sino-Ocean Charity Foundation was officially established in the
& AFERANEY AGEEEEESR Beijing Mu.n|C|paI Civil Affairs B.ureau to .p.romot(.a chant.y inan orderly manner
. . and organize volunteers to actively participate in charity. In 2010, in order to
HEX@HER, 20105, RE—SRGEEL further coordinate the Group’s social responsibility fulfillment and social donation
BRERT. LERETR. BIE (REEE behaviors, we formulated the “Public Charity Social Donation Management
MHEREEERSE) (CnRENEHT Regulations” and “Public Welfare Social Donation Operation Guidance” and

construction, and the spread and wider practice of health concepts.

EoWAW (AR S8 » " s »
DONATIONS FROM THE FOUNDATION (RMB MILLION) : : : :
DONATIONS FROM OTHER SOURCES (RMB MILLION) : : : :
BRIBMEA (AR S85x) . s o B
POVERTY ALLEVIATION RELATED INVESTMENT (RMB MILLION) : : : :
SEEERRTEEFRE (/MEF)

VOLUNTEER SERVICE HOURS (HOURS) 32.168 46.364 56,948 60,486
HEEEANE (N)

NO. OF VOLUNTEERS (PERSONS) 1.207 a1 7 b
IEHEEZHEAE (N)

NO. OF DIRECT BENEFICIARY (PERSONS) o1.000 o7.000 59.000 60.000
BEAH (N)

NO. OF PEOPLE AFFECTED (PERSONS) 215,000 3106658 3,628,500 4454500
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Communication with affected communities provides the basis for effectively
supporting community development. We maintained close ties with communities
at different levels through various channels. For example, we collected information
about customers’ and local communities’ needs and opinions through the Group's
social media accounts; the Sino-Ocean Charity Foundation gained a deeper
understanding of the real situation at donation-receiving communities through
surveys and follow-up visits; and members of the Sino-Ocean Club adapted our
services based on analysis of information submitted by property owners online.

The most effective method of communication has been to encourage community
members to participate in projects. In 2019, we enlisted 8,196 volunteers including
customers, employees, partners and other stakeholders, spending a total of 60,486
hours in volunteer services.
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TE% *ﬁ.fﬂﬁm =??E.l&$ﬁﬁgl)lb$£o

RIBEFIEE, EFEEEIMEBATEER 1.2

EFZMABEEEFAHEREHEE
AHEMBIER, SEENKBTFS, #HEHT
RE. BXATF. GEBHE. BFAEF, BB
BRRBEEERX RERUEE. HEXRASN.

20194, 4 22 H, EFZNA AnESEES
REBREF=/E "EFmi” EHEHRS
EMEXZET 2019 ¥R (RR) 2@
RIE” RIRERTEE—F—ER EiFm”
Sh BESFEERRIL 100 B TH) “EiFEE- 2
REE™ , AUXHHE. BHEHHRRE
LRERFEBRBEER.

On April 22, 2019, Li Jianbo, Chairman of the Sino-Ocean
Charity Foundation announced the official launch of the
“2019 Sino-Ocean Health (Environmental Protection)

other documents to synchronize the Group’s responsibility fulfillment awareness,
standardize charitable behavior and corresponding process.

After years of operation, the total amount of external donations of Sino-Ocean
Group has exceeded RMB120 million, Sino-Ocean Charity Foundation has
also cultivated a number of charity brand projects. The Group is using this as a
platform to lead city companies, professional companies, partners, customers,
etc. to actively participate in public welfare and charity, and work together for a
healthy community and society.

SINC-OCEAN
HEALTH CHARITY FROGRAM
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Charity Program " at the scene of first event of the third “Ocean Marathon”. In addition to the annual “Ocean Marathon”, “Sino-Ocean Building -
Health Fund” with initial capital of RMB1 million was established for the first time this year to support communities, villages, or cities to conduct

building health activities and relevant development.
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SINO-OCEAN BUILDING HEALTH FUND
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In 2019, the Sino-Ocean Health Charity Program was upgraded. In the year, the RMB1 million of “Sino-Ocean Building Health
Fund” was established for the first time to support the development of building health and environmental health in key cities
and villages.

In March 2019, the Hainan branch submitted a proposal to the foundation to apply for a building health fund, which intended
to apply in carrying out the renovation of the Damao Village Natural Ecological Museum and the Damao Village Ecological
Composting Pilot Project. The beautiful environment of Damao needs a balance between the building and the environment.
Garden waste recycling and sewage sedimentation ponds are the concrete examples. These ecological measures can be
taken to dispose of recyclable waste and help to develop a cycling ecological system to effectively meet the needs of rural
economic and ecological development. Damao Village has established a "natural museum education" framework, and
cultivated the IP of "No. 1 village of natural museums in China". The related health fund investment program is still being
upgraded.

The building health fund enables us to promote the full implementation of the Group's "Building Health" concept, create a
public image of "Healthy Sino-Ocean", and widely spread the positioning and concept of "Building-Health" .
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THE THIRD OCEAN MARATHON
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A creative graffiti wall with a "BUILDING HEALTH" pattern was erected at
the venue the Ocean Marathon. Each runner was expected to draw his
own "healthy colors" on this wall, and jointly create a beautiful picture of
"BUILDING HEALTH". In addition, skipping ropes and time recording link
for shuttle run are set up at 2KM and 4KM to provide a unique healthy
experience for runners through interaction.

Ocean Marathon is the main platform of the Sino-Ocean Health Charity
Program. After the participants have completed the specified number of
kilometers, corresponding donations are made by Sino-Ocean Group for
public welfare projects. Since its debuting in 2017, it has received support
from many companies and partners.

In 2019, a total of 13 companies participated in this campaign across
the country, with more than 3,000 volunteers participated in actively.
Participants included Sino-Ocean’s employees, customers, Sino-Ocean’s
community owners, partners, and so on. A donation of RMB30 would be
made by Sino-Ocean Group to the children in the mountainous areas if
participants completed the 5km charity marathon on the specified route,
and student grant and audio books would be provided to the students

under the “Little Partner Education Sponsorship Scheme”.
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In 2019, "Old neighbourhood Greening environmental-
protection public welfare activity", as a special event
of the Sino-Ocean Health Charity Program, kicked off
in Shijiazhuang, and a total of 5 sessions of activities
were held in various communities in Shijiazhuang. We
renovate the old community with our greening action
and rejuvenate the old city with our concrete action
to bring more change to the city with the concept of
healthy living home.
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Living environment and human environment of the old
community are improved through community graffiti,
garbage sorting knowledge lectures, flea markets,
Sino-Ocean community book corners, home tidy-up
classes and knowledge on fallen leaves composting,
thus improving the happiness of residents and making
everyone have a healthy living home.
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In addition to group-level campaigns, we encourage local teams and
employees to organize and participate in community activities. The
evolution of the “Responsible Role Model of Sino-Ocean” awards,
which was established in 2012, over the years indicates that an
increasing number of local community events have been held by
Sino-Ocean teams at different levels.

HYETHEEMAMRREEEHEED, #7417 @4 800 SAUERMRE, =0 4,000 BAREFHZHA.
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EDUCATION AND FINANCIAL AID

EHERBELHE, SETERBEHEKFITEER T TELCR. Hii0n. AU ERIEARNZ—HEFEZNER,
The Group fulfills its commitments to education and student sponsorship through the Sino-Ocean Charity Foundation, a philanthropic venture that
specializes in education support and has more than 11 years’ practical experience in education funding.
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The “Little Partner Education Sponsorship Scheme” (formerly known as “Connecting Hands and Hearts” Education Aid Scheme), is a core project founded by
the Sino-Ocean Charity Foundation, which comprises of grant funds, scholarships, care funds, Singing for Love and inheritance of national culture projects.
The foundation also attracts other parties to provide students with scholarships, provides them a broad stage, and works to improve their learning and living
conditions.

In 2019, the scheme funded a total of 690 students in 16 schools. Until now, the foundation has funded over 60,000 students in more than 76 schools, and
has donated "100,000 Whys" and "Five Thousand Years of Chinese Nation" books to 17 schools and funded the construction of book corner for minority
schools in the impoverished area and gave more children opportunity to get out of the mountains and enter the city, and understand and master the Chinese
national culture.

pr //gfg\

“BIEE” RINEFETN 2014 FHERR. SEL Debuting in 2014, the “Singing for Love” campaign seeks to broaden our
BEFHEHRE—BBEXMER, USLEMEBEREY pursuit of spiritual well-being and connect children in remote areas and
ANEEEERTFELBETIIEHRIEE, REHTR the outside world through arts and music. Its top priority is to redress the
SRS REANNENSEREMTE, 2017 £ balance in primary education development. The Ethnic Cultural Heritage

- » Performance and Exhibition Fund was established in 2017 to promote
£, B "BERE" RENLILERREREE. K &
EiE . ' . B and encourage ethnic culture inheritance and dissemination. In 2019, 2

H
BESREXWIRAMFMEAHE, 20195, KF 20 schools applied for RMB 43,000 as their cultural performance funds, and
S =3 — =] = 3
SRIFAFRF 4 3BTXURERS, WESE. 68 their ethnic culture performances were conducted in Qinghai and Hainan.
EHERREXURA.

24. 26.The “Old neighbourhood Greening” environmental protection charity campaign was launched in 2006. The campaign is aimed at old communities, through which environmental improvement or
renovation demonstration projects were developed and environmental education activities were organized in respect of the aspects of multi-channel utilization and conservation of water resources,
promotion of native plant cultivation, renewable resource utilization, energy conservation and emission reduction in more than 800 communities in 17 provinces and cities, with at least 40 million
people benefited from the campaign.
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LITTLE CIVICS
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Formerly known as the “Teachers Awards,” the “Little Citizens” Innovation Charity Project was co-founded by China Children's News Press and

“Instructor” magazine in 2016 to promote the engagement of children and teenagers in social work as “little citizens,” and encourage them to

identify and solve problems from their own perspective. The ultimate goal is to let children influence adults through good deeds and make their

own contributions to social development, promoting core socialist values among China’s younger generations.
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In 2019, the “Little Citizens Micro Class” Charity Education Project was
founded by the Sino-Ocean Charity Foundation to encourage urban
students to use their knowledge and skills and record their teaching
videos in online video library and USB flash disk to share them with the
children living in mountain village and establish connection between the
cities and the mountain villages. On the one hand, it provides a platform
for urban children to display their skills, presents the spirit of innovation
and positive spirit of contemporary elementary school students, and
cultivates children's charity mindset from an early age. On the other
hand, it caters to the multiple needs of children in mountain villages,
makes more children accessible to different curriculum experiences,
different learning methods, and different cultures, helping children to
open their horizons and lay a foundation for their future.

Since the launch of the “Little Citizens Micro Class” project, a total of
50+ works have been solicited with 126,312 likes by followers. Children
acted to support these outstanding “Micro Classes”. In addition, the
Sino-Ocean Charity Foundation also organized a "Micro Class"-- Little
Citizens National Culture Summer Camp during the summer holiday.
The foundation brought together small citizens from Beijing, Hong
Kong and the Li nationality in Hainan spanning a distance of 2,629 km,
they were encouraged to show their “Micro Class” on the spot and feel
the natural charm of Damao Sino-Ocean Eco Village.
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On September 9 Charity Day in the year, Sino-Ocean Charity Foundation
also organized little citizens to actively participate in the “Little Charity
Ambassadors" activity, and the children teamed up to make their
contributions for public welfare, in which they advertised the "Little Friends
Autumn Scholarship" donation activity. We provided tuition or living
expenses of RMB500 per semester to students from mountain villages
through the "Little Friends Autumn Scholarship". In three-day event, a total
of 24 teams with about 217 little citizens participated in, which received
4,179 donations, and raised RMB 23,796.34.
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STUDENTS-IN-ACTION
INCENTIVE SCHEME
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Founded in 2009, under the leadership of the Central Committee of the Communist Youth League of
China, the Seafaring Students-in-Action Awards have been offered on a nationwide scale for teams of
higher education graduates. It is also the core project of the “China Education Support Project” under
the CYL Central School Department, which is designed to support student to engage in social work
initiatives such as teaching in remote areas, artistic creation, teacher training, environmental protection,
elderly-care market surveys, startup incubation and innovation.
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In 2019, the “Building- Healthy Future” undergraduate architectural design competition under the
Seafaring Students-in-Action Awards (the “Action Award”) was launched to support college students
to focus on the theme of “architecture and children's education” and understand the cultural education
need of left-behind children in the countryside, design healthy, ecological and practical children's
education buildings, and support the rural education development of left-behind children with their
professional knowledge and ability.
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Since the launch of the program, it has been well recognized by many
parties. We received 42 works from higher education institutions, carried
out 6 inspections on project, and 1 Q & A activity on project . Through
the Students-in-Action program and the spreading matrix of colleges and

universities, the program attracted 920,000+ followers and benefited 1.58
million people. The charity program aligns with the main business, with
an aim to build an ecosystem in its field, benefit future builders and help
enhance the development of Sino-Ocean’s businesses.

BEEBRELEE. SRREERNBALSERRMTIFTERETIFEEY, URSBBLEMRR THEI
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The competition was recognized by top-level universities. Well-known universities in the construction field such as Tsinghua University, Tongji University,
Zhejiang University, Southeast University, Tianjin University, Chongqing University, Harbin Institute of Technology, South China University of Technology
participated in the competition, which made the professional level and popularity of the competition to be improved in an all-round way. We received a total of
applications on 42 works from 40 teams in 18 colleges and universities. Among the participators, there were 15 “Project 985" and “Project 211” universities,
accounting for 83%; 4 “Top Four” universities in architecture, accounting for 100%. During the competition, great supports were given by 51 professors,
associate professors, master's supervisors and other teachers in professional guidance to participating teams in their respective universities.

The competition invited reputable professionals from the architectural field, the media and the education sector to participate in the preliminary evaluation
and final evaluation, and provided professional guidance and opinions for the participating students, which enhanced the student's knowledge in "health
concept", architectural design and children's building demand. The outstanding works selected in this competition were compiled into collections for more

extensive sharing in 2020.
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GOLD AWARD WORKS
EEXE ()
Chongging University Dream Maker

$REE{E i
SILVER AWARD WORKS

HEXE

Tsinghua University {Welcome Aboard)
KiEXRE (FE

Tianjin University Fashion
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BRONZE AWARD WORKS

o (“RiE" REEMHPLY
“Fuzhu" Children's Art Center

o (ZFEIZIR)
“Floating Realm”
o (iELER)
“Sea Art Park ”
* ( BFRAIRLE)
“The Secret of the Shell”
o (BEREDVERBF L)
“Coastal Waves Art Education Center”

* (EBAPEF)

“Learning in Nature”

o {Neverland FEE E51E)

70y

“Neverland Island Plan”

o (RMLEGAE — EERENFIIEZ=H)

“Rainbow Alliance-Rainbow Dream Space Connecting Children”

o (¥ T )
“Light Pick-up” Machine

o (EEE)
“Cloud Circle”

DREAM MAKER

EEKE - tif/EH
Chongging University

i3]
FASHION

KiEKE - BWBG
Tianjin University

WELCOME ABOARD

FEXE - — 7
Tsinghua University

1
e

]
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CARING FOR VETERANS

ERFEREERER . RAERE EMESRBETES LT,
REESATHRAMBENES. MM EHEDT,
EHHPEMTL 70 BEZE, EFZNonEeeHAM
FERT (FEERAR BHAE—HEERERS

HEEFM) s, TR TESZEMOEY. 5iE,

N\ =]
® AmmhRIEH T (kR EEHNEE—BRFTHE) SIES
PUBLIC WELFARE BRAND PROJECT B, AEEE THMHNSEER, SEitAME

T—EREOEE. A ABMESE.

Seccedd

&

Due to the age and distress of life, veterans passed away one after
another in spring and winter. In order to allow veterans to leave
more memory behind them, and to let more people understand their
firm beliefs and their past deeds, during the 70th anniversary of the

[HEEHZRRRFRE] 2EEFZMBHERMRERMSH

B SR 2\ W R EEIES |, ZIEER 2015 founding of PRC, the Sino-Ocean Charity Foundation completed
: mAHY T+ N Al 5o N

the compilation of the "Not Too Late To Love -Manual for China

FRIL, RIAZVAB S GERESEEGRETILREE R
RUBRFNEAR, TRBARIBRIEREEEMZ
FZRBIETT. BRRIRE EREFIEITS £,

The "China Backbone Health Care Plan" was a special elderly-care project

Backbone Health Care Plan” , which recorded the deeds and words
of visiting veterans; completed the video recording and editing of
"Never-fading Memory-Celebrating the founding of PRC", which
recorded their smiles with the lens and left a thrilling but admirable

introduced by the Sino-Ocean Charity Foundation in 2015 to support senior history for future generations.

citizens who have made significant contributions to the country. We provided
health care and support to veterans in Chicheng, Hebei, in collaboration with
Sino-Ocean Health In Here and other long-term partners. Public donations
were collected via a special fund to fund related operations. The program has
been operated for 5 years in a row.

2019 &, IBEFHABHRMREMELHT LR) BXE.
BFEERAMELBUARILTEHRNEEREK, FHRT 50 i
ENE@EY. RBRAFNEEEHERSBENSE. &
FIEIT 2 RBFRIRERE, EXRBEXE LA THREE.
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In 2019, together with the partner Tahota Law Firm (Beijing) CPC Branch,
Sino-Ocean Group Headquarters CPC Branch, and representatives of

primary and middle school students in Beijing, we provided targeted
donations for 50 veterans. Through cooperation with Chicheng Volunteer

Union and Sino-Ocean Health In Here, we carried out two health visits

and condolences activities throughout the year, and donations, care and
greetings from many charitable people were conveyed to them.
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SUSTAINABLE DEVELOPMENT MANAGEMENT
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2020 marks the first year of the Group’s fifth phase development strategy and
the key year of the Group's going concern, self-improvement, pursuit of high
quality and sustainable development. The Group will stick to an approach
of “Focus * Empowerment” and follow the vision and goals of the fifth step
development strategy by focusing on the principal business, development
and group benefits and empowering business, front-line staff and core
personnel. Leveraging on our existing strengths, we will keep firm confidence
in development and bring our development to a new level.

In view of the Group’s continuous business expansion and increasingly
stringent requirements imposed by external parties on sustainable
development, we will continue to implement standardized systems, rationalize
and improve management systems, and develop more targeted staff incentive
schemes, aiming to further enhance our sustainable development practices in
terms of rationalizing and routinizing sustainable development management
through effective marketing, communication and training. We will continue
to work with other stakeholders to create shared value following the Health
philosophy, with the aim of delivering steady and harmonious development for
people, buildings and the environment.

The foundation has entered a new phase of development, where the top
priority is to focus resources on making education more accessible for students
from poor families and effectively aligning funds allocation with students’
actual needs. It focuses on environmental protection and supports community,
rural, and urban environmental protection construction, and promote health
concepts.Through increased interactions between business units within the
Group, we aim to elicit the support of more volunteers for charitable causes,
and work with the public to secure greater publicity and financial support for
the disadvantaged.

BRRER

FEEDBACK

HHAIES.
RS

BHREE, RACHHESHEREAES, BT IHESEE SR THE
ERITERERERNEANR, HMEHIFEERRENERMER.

BB ARG A, IR IBIR T Z 4 85 3 2 8% https://www.wjx.top/
ja/39834176.aspx AR, MEITERER REER.

Ay GETUBBEEHGAEFEALELEEEHE @

sinooceangroup.com IRIHIEHEEE RINEE.

Dear readers,
Hello!

Dear readers, thank you for taking the time to read this Report. In order to continuously
improve the sustainable development of Sino-Ocean Group and information disclosure
practices, we kindly request you share your opinions and suggestions with us.

For the sake of paper consumption reduction, please help complete the feedback form by
scanning the following QR code or by visiting the website https: //www.wjx.top/jq/39834176.
aspx.

Alternatively, you may send your valuable comments and suggestions to Sino-Ocean Group
CSR team (email: csr@sinooceangroup.com).

FH_EBREENEESERMESR

Scan your QR code for your valuable comments and suggestions
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APPENDICES

Pitg%1 APPENDIX 1

BRI (RE. HBREE (ESG) REES)D
ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) REPORTING GUIDE OF HONG KONG STOCK EXCHANGE

TEHIE. E@. —REERBARENEE ERREPHINE
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs POSITION IN REPORT
O 1315 ENVIRONMENTAL
EE A1: HERH ARABRKEERIEHN. FkRIBMES. AERBEREYNEESIHBRREFHET
ASPECT A1:EMISSIONS AFEXHENHEBEERRGIEE.
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P81-85
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO AIR AND GREENHOUSE GAS EMISSIONS,
DISCHARGES INTO WATER AND LAND, AND GENERATION OF HAZARDOUS AND NON-HAZARDOUS
WASTE.
A1.1 HERU RS RAR B HE OB P81-83
The types of emissions and respective emissions data. -
REREAHNE (UNERE) kR ER) ZBE (MUSESEN. SEREE) .
A1.2 Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P82
per facility).
FELFEREEYAE (UERTE) & NER) BE (MUBESEM. SIERERH) .
A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P83
per facility).
FEEEEREYES (UERE) &k ER) BE MUSES 8. §IERERE) .
A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P82
per facility).
A1.5 ETHRAR R ORI RAT SR | P81-100
escription of measures to mitigate emissions and results achieved.
& i3 VT B = .
AM.6 éﬁﬁﬁfﬁﬁ EREEFEEYN A E m{&ﬁéigm%ﬁﬁ&ﬁﬁﬁ@% A P84-85, 87-100
escription of how hazardous and non-hazardous wastes are handled, reduction initiatives and results achieved.
B A2: ZiRfERA ARERER (BIEERE, KREMBEAE) HBEE,
ASPECT A2: POLICIES ON THE EFFICIENT USE OF RESOURCES, INCLUDING ENERGY, WATER AND OTHER RAW P84-98
USE OF RESOURCES MATERIALS.
AR SR ERER / IEEER (NE. |alih) AEE (UTETRERE) REE (1
A2.1 WSEREN, SERMHE). P81-82
) Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in '000s) and intensity (e.g. per unit
of production volume, per facility).
BFKERTE MUSESEMN. SEREE) .
A2.2 . Rt i ' P82
ater consumption in total and intensity (e.g. per unit of production volume, per facility).
R TRAE R B R TR
A2.3 IERET (R BTSSR A P81-84, 87-100
escription of energy use efficiency initiatives and results achieved.
P89-90
HAKEUEA KR L AT HEMREE, URRA RSt EIRAEMRR. (2019 [, Eii%@i&ﬁ
A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency initiatives and RSV ATRARRIRE
results achieved. Sino-Ocean Group did not experience
any issues related to access to water
resources in 2019.)
A2.5 MM EEMRIAE (UEETE) kR (NER) SEEEMGE. FiEm
b Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit produced. NOT APPLICABLE
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ETEQR. BE. —RRERMSARIER
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPls

EFREPHLE
POSITION IN REPORT

[BE A3: BERRASRE | BEBTAHRERRAGREREXVENBER.
ASPECT A3: POLICIES ON MINIMISING THE ISSUER’S SIGNIFICANT IMPACT ON THE ENVIRONMENT AND NATURAL P84-90. 93-94
THE ENVIRONMENT AND RESOURCES. ’
NATURAL RESOURCES
B EBEFPHHRERRAERNEXVER RN EEFAMPENTE.
. Description of the significant impacts of activities on the environment and natural resources and the actions taken to -
A3.1 P84-100
manage them.
3 31 & SOCIAL
{2{E R4 T #R EMPLOYMENT AND LABOR PRACTICES
/B B1: {&{# ERFMRERE. BERET, TERE. BY. FEHE, Suit. RERURREHBHER
ASPECT B1:EMPLOYMENT | TBRIMBUERRESHBETAFTEXRENEMERRRGINER.
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS P102-114
THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO COMPENSATION AND DISMISSAL,
RECRUITMENT AND PROMOTION, WORKING HOURS, REST PERIODS, EQUAL OPPORTUNITY, DIVERSITY,
ANTI-DISCRIMINATION, AND OTHER BENEFITS AND WELFARE.
BRI, EEER. FRARRBESRISESESE.
B1.1 T e P103-104
otal workforce by gender, employment type, age group and geographical region.
RIER. FEERIRMESSHEEMRAILE.
B1.2 : . P106
mployee turnove rate by gender, age group and geographical region.
[EHE B2: REHZE ﬁEﬂﬂ{#ﬁéi{:ﬂiﬁﬁ&ﬁﬁﬁéi&ﬁﬁ#ﬂﬁ%Wﬁﬁﬁﬁ#ﬂﬁéﬁkﬁix%#%ﬁﬁﬂ%
ASPECT B2: BRAGIMER.
HEALTH AND SAFETY INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P112-116
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PROVIDING A SAFE WORKING ENVIRONMENT
AND PROTECTING EMPLOYEES FROM OCCUPATIONAL HAZARDS.
B TIERAFEME TR A SR L Z,
B2.1 Number and rate of work-related fatalities. P115
ETHERTERE.
B2.2 Lost days due to work injury. P115
B2.3 IR FTERANR I R R R £ 1, R IBRITRESE %, P112-116
- Description of the occupational health and safety measures adopted, how they are implemented and monitored .
/B B3: RERIE BRRAEEREIT TIFM R MR REREER, miRiEIES.,
ASPECT B3: POLICIES ON IMPROVING EMPLOYEES: KNOWLEDGE AND SKILLS FOR DISCHARGING DUTIES AT WORK. P111
DEVELOPMENT AND DESCRIPTION OF TRAINING ACTIVITIES.
TRAINING
BERIREELER (NSREEE. PREEES) BSHNZIREEMLL.
B3.1 - . . . P111
e percentage of employees trained by gender and employee category (e.g., senior management, middle management).
BERIREELERIES B AEE MR FIIIFE.
B3.2 - - P111
e average training hours completed per employee by gender and employee category.
[BmE B4: TR BRAp L E T a3a%% THBERETHETATEAR EMEMERRRGIRER,
ASPECT B4: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P108
LABOR STANDARDS HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PREVENTING CHILD AND FORCED LABOUR.
B4.1 HIRRET R E G R HE LB S B T R SaHI55 T, P108
h Description of measures to review employment practices to avoid child and forced labor.
B4.2 iR IR ER S RS E R AR AT R S B P108
Description of the steps taken to eliminate such practices when discovered.
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TREIE. BEE. —REERMFEER

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs

EE1E{5) OPERATION PRACTICES

B B5: {HEESEEIR
ASPECT B5

EERHERERIRIA R & BRI,
POLICES ON MANAGING ENVIRNMENTAL AND SOCIAL RISKS OF THE SUPPLY CHAIN.

EFREPHUE
POSITION IN REPORT

FFaiR

SERIAL NO.

Pi§%2 APPENDIX 2

(PEL % B ETIREIEM CASS CSR40 ) J54ZEEZ% INDICATOR SYSTEM TABLE OF CHINESE CSR REPORT GUIDE (CASS-CSR4.0)

EEAE
INDICATORS DESCRIPTION

ERBEPHUE
POSITION IN THIS REPORT

EEME
INDICATORS CHARACTERISTICS

SUPPLY CHAIN P64-66
MANAGEMENT
ZH[EE] 5 BB .
BS. 1 BUEASHOERSRE. PG5, 152
umber of suppliers by geographical region.
HiAAREEARESMIES, BENTEREONMEREE. UREBIENNIITR
BEAE,
BS.2 Description of practices relating to engaging suppliers, number of suppliers where the practices are being implemented, P64-65
how they are implemented and monitored.
[ B6: EmEE HRFREERMBHHEEIRS, BE, RERLBEEURARAENBRRETHETA
ASPECT B6: BEARENHERERRARGIEER
PRODUCT RESPONSIBILITY | INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P48-78
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO HEALTH AND SAFETY, ADVERTISING,
LABELLING AND PRIVACY MATTERS RELATING TO PRODUCTS AND SERVICES PROVIDED AND METHODS
OF REDRESS.
B & BB EERBE P E R R ERERTM/ERKE A .
B6.1 : e P59-60
ercentage of total products sold or shipped subject to recalls for safety and health reasons.
B6.2 RN E R R RIS IGEREE U R BT E. P70
- Number of products and service related complaints received, and how they are dealt with.
HREMEE R RIE AR RRRIE].
B6.3 o i ; : - ) P74-75
Description of practices relating to observing and protecting intellectual property rights.
hEEE P Yares) =1 = .
escription of quality assurance process and recall procedures.
BB HEEERMRERFARER, MREBIITRERAE.
B6.5 oot e . 4 P69
escription of consumer data protection and privacy policies, how they are implemented and monitored.
B B7: RES BRAPLLRERE. B3R, BAERERBHBRRIETHBITATEAR ENEREERAGIEER.
ASPECT B7: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P14-17
ANTI-CORRUPTION HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO BRIBERY, EXTORTION, FRAUD AND MONEY
LAUNDERING.
RERI AT A S B R B R H I C EEN EISRAR RIS E RaFAAER
B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during the reporting P17
period and the outcomes of the cases.
HiRR SR e R S RIE R, I RBRIHITREE S E.
B7.2 i . a6 . . P14-17
escription of preventive measures and whistle-blowing procedures, how they are implemented and monitored.
#tE COMMUNITY
[EmE A8: #HERE BRUHESHERT BEEMEHERENERELRFESH LB EFEHIBER.
ASPECT A8: POLICIES ON COMMUNITY ENGAGEMENT TO UNDERSTAND THE NEEDS OF THE COMMUNITIES WHERE P117-138
COMMUNTITY INESTMENT THE ISSUER OPERATES AND TO ENSURE ITS ACTIVITIES TAKE INTO CONSIDERATION THE COMMUNITIES’
INTERESTS.
A8.1 HERREE. P119-138
Focus areas of contribution.
A8 . 2 E%Iiiﬁmﬁpﬁﬁﬁﬁlﬁe P1 1 9-1 38

Resources contributed to the focus area.
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—2pf: RS (P F351) PART I : REPORT PREFACE (SERIES P)
P1. #R#&#HE5 P1:REPORT SPECIFICATION
BERE 2
P1.1 Quality assurance P58-59 Extension
EI=El s
P1.2 Information description PI-I Core
HREER il
P1.3 Repltz)lrting system PO Core
P2; B&ZE P2:MANAGEMENT STATEMENT
P21 AT AT S AR B PV VI o
" Situational analysis and strategic consideration regarding performing social responsibilities Core
EEMEEEIEER il
P2.2 Ann;\I social responsibility work progress P18-46 Core
P3. S{ER% P3:CSRHIGHLIGHTS
HEFEEAEH E2:
P3.1 Major social responsibility events P23-32, 35-39, 42-45, 120-138 Extension
HEEEEEBEERKHY R
P3.2 Development and results of key social responsibility issues P23-32, 35-39, 42-45, 120-138 Extension
P4. $+%f54 P4:ABOUT THE ENTERPRISE
AR BB M il
P4.1 Organization structure and operation regions Ps-7 Core
FTERE. RBINDE il
P4.2 Major products, services and brands P3-4,8-10 Core
ERIRETES il
P4.3 Enterprise scale a/nd influence PV -, 311, Core
REHAMNEGRIE. &8, MAEEERNEREN R
P4.4 Material changes in respect of organization scale, structure, ownership or supply P7-10, 12, 64 )
. . . . Extension
chain during the reporting period
SETERf: E{EEHE (G %5I) PART II: RESPONSIBILITY MANAGEMENT (SERIES G)
G1: EE G1:VISIONS
G1.1 EMES. BEx. EES PVI -\, 1-4 il
" Corporate mission, visions, values ’ Core
tEFSEFEERHOR g il
G1.2 CSR concepts or slogans P18-19, 120,125 Core
G2: BKEE G2:STRATEGIES
Gz 1 BEEMHEEEREREEE P35-39 s
- Identification and management of substantial social responsibility issues Core
HEFEBRRE R ERE . . il
G2'2 Strategic planning and annual plaxn FIof social responsibilities P21-32, 35-39 Core
EBHEEEMACEEREREARZLEE R
G2.3 Promoting the Integration of social responsibilities into corporate development P18-45 Extonsion

strategies and routine operation
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FFEIR EENE
SERIALNO.  INDICATORS DESCRIPTION

G3: #f#4¥G3:0RGANIZATION

EXRGEPEUE
POSITION IN THIS REPORT

INDICATORS CHARACTERISTICS

FFiR

SERIAL NO.

EEAE
INDICATORS DESCRIPTION

M2; Z P E{F M2:CUSTOMER RESPONSIBILITY

ERBEPHUE
POSITION IN THIS REPORT

EENE
INDICATORS CHARACTERISTICS

G3.1 SEBESRMEREIMS P20 s
" Corporate executives’ involvement in social responsibility work Core
HEFEEERER TIERS %l
G3.2 Social responsibility leading organization and work mechanism P20-22 Core
3.3 HEETAGBRRRES T P20 ol
" Social responsibility organizational system and division of responsibilities Core
G4 B G4:SYSTEM
HEHESEEEEHNE il
G4.1 Developing'EI social responsibility management system P21-22 Core
BEHEEEEERR il
G4.2 Creating s'::ial respons?l;ility indicator system P21-22 Core
G4.3 BIRA BB P P39 Bl
" Conducting social responsibility review or evaluation Core
G5: #E7) G5:CAPABILITY
HER R B HEE Bl
G5 A Organizing and conducting social responsibility trainings P35-38 Core
G5.2 HRMEEEERWR iEA %l
" Conducting social responsibility theoretic research NOT APPLICABLE Core
5. SREAPSIMEREIE. (85, HAENHIRRME — _—
. Involved in the research and formulation of domestic and foreign social .
responsibility standards, initiatives and guides NOT APPLICABLE Extension
G6: £:Ed G6:PARTICIPATION
78 5310 ] FE R AR BR A B ERSK Bl
G6.1 Identifying and responding to the demands of stakeholders P33-38 Core
6.2 DA B EHERSNEA HIAE B P33.35 Bols
" CSR internal-external communication mechanism and activities Core
G6.3 DIIDN: k=== 5 F = N FiEA E20:
- Social responsibility organizations or conventions joined NOT APPLICABLE Extension
FE=ER5: HIBEERL ( M F3I) PART II : MARKET PERFORMANCE (SERIES M)
M1. BREREF M1:SHAREHOLDER RESPONSIBILITY
REARIAE Bl
M1.1 Standardizing the corporate governance P12-13 Core
M1 2 %Efﬁ‘ﬂ%%&ﬁ§§§mﬁ%ﬂﬁi§i@ﬁ P12-13 *E}E
- Nomination and selection process of the supreme governing body and its committees Extension
R il
M1.3 Anti-corruption P14-17 Core
M1.4 GRERKEE P14-17 Kby
- Compliant information disclosure Core
M1.5 ReER/NETEER S P13 7
b Protecting the interests of small and medium investors Extension
BRI . Bl
M1.6 Growth PV-VI Core
Ui ot s
M1.7 Profitability PV-VI Core
T2l il
M1.8 Safety PV-VI Core
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M2.1 ?fpﬁvﬁﬁeécfiﬁﬂyﬁﬁducts/services P26, 51 gr'et '
M2.2 e meepmrten P61, 6773 iy
M2.3 SRR s Poo S
M2. 4 %ﬁi‘lﬁfﬂ%ﬁon_memm P18-19, 49-50, 89-90 Bl
M2.5 gg&i:\%gem P43-57 gr’el\' '
M2.6 ﬁjﬁiﬂ% patents P75 gr’et '
M2.7 ﬁtﬁ?zliiﬁ%ﬁ%ﬂtech achievements P49-57 gftfsion
M. | MEERESAMBmES Ps0 ol
Strict prohibition on false or misleading promotion Core

M2.9 Eﬁﬁ%ﬁrﬁ?ﬁﬁ:ﬁ?&ﬂomer training P76-78 Eﬁiion
M2.10 \II%EE apgﬁitential risks P58-61 iﬁfsion
M2.11 ;A;rsﬁadﬁeg P64, 69 gftfsion
M2.12 Eﬁiﬁﬁ;ﬁﬁe consumption P18-19, 31 iftfsion
M2.13 ﬁ)ﬁ:ﬁﬁ%ﬁfmer information P31, 69 gr’el\' '
M2Ad e e s por-3 e
M2.15 Eﬁlﬁ%ﬁﬁsﬁﬁﬁﬁw from consumers P70 gr’et '
M2.16 g%n%ﬁﬁ?s&eﬁment rate P70 z%r'et '
M2.17 -Llfsi%r*e:\i’:ﬁl{o% and compensation P68-70 gr'et '
M2.18 = FOREE P VI, 31, 61, 67-68 Bty
M3. EB{EEE M3:PARTNER RESPONSIBILITY

M3.1 ?gﬁﬁ:im integrity P64-66 gr’g '
M3.2 fﬁnﬁrﬁ%ﬁ%ﬁconomic contracts P14-16 iﬁfsion
M3.3 R P30, 64-66, 69 Bty
M3.4 ?ﬁ:gg% iﬁ;ﬁ rl;lzgh;;usér?n and platform P62-63 z%r'et '
M3.5 Eii?nﬁ%ﬁji{%ﬁmllecmal property rights P30, 74-75 z%r’e!-' '
M3.6 gzzzz%?i%dustry development Pa9-57 iftfsion
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FF3R EENE HEXRREPHNE
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
NEES R
M3.7 Fair trade P64-66 Extension
M3.8 SRR EEEER. BREMEXK P64-66 il
. Supplier-specific social responsibility policies, initiatives and requirements Core
3.9 g e PN e e T P65 ViR
- Number of potential suppliers rejected due to incompliance with social responsibilities Extension
HAERT B HE R B EEEE R
M3.10 Routine management mechanism of supplier social responsibilities P64-66 Extension
HEFTEREEENTERER il
M3.11 Review procedures and methods of supplier social responsibilities P64-66 Core
REHAEETHHERHE ol
M3.12 Number of suppliers audited during the reporting period P65 Core
M3.13 E B A R B R AR L A RS E R e iR
. Number of suppliers terminated due to incompliance with social responsibilities INDICATOR SYSTEM Extension
HETTEEEENEZEER R
M3.14 Performance review and communication of supplier social responsibilities P64-66 Extension
HtrEm S HEE ] ol
M3.15 Supplier social responsinbility training P64-66 Core
HrER SR EEINEN il
M3.16 Supplier social responsinbility training performance P64 Core
SP0ERYY: L& (S FF) PARTIV : SOCIAL PERFORMANCE (SERIES S)
S1: BfFEE S1:GOVERNMENT RESPONSIBILITY
TFEARERER il
$1.1 Establishment of compliance system P14-17 Core
i AR ol
$1.2 Compliance tr;ining P16 Core
B4R il
§1.3 Total tax PV Core
- Participation in comprehensive deepening reform NOT APPLICABLE Core
wEHE il
§1.5 Enhanced employment rate P105, 103-109, 119-123 Core
S1.6 BT A 2 P105 ol
" Number of employees added during the reporting period Core
S2. ETEE S2:EMPLOYEE RESPONSIBILITY
BIBMER il
S2.1 Employee complosition P103-105 Core
FERRE il
S2.2 Employment equality P108-109 Core
LHEREEFRTE il
$2.3 Execution rate o?labor contracts P110 Core
REEE il
Sz -4 Democratic management P108-111 Core
L EEELLG] E230:
$2.5 Proportion of female executives P107 Extension
(BERFLERE il
S2.6 Employee privacy management P110 Core
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FF3R EENE HEXRREPHNE BRI
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
RRIBS BN ERT ’ R
s2.7 Prohibition of forced labor, harassment and abuse P108-110 Extension
$2.8 ETUIRE TS P108-110 mR
" Diversity and equal opportunities Extension
S2.9 BEANEHERBERY P109 il
" Days of paid annual leave per employee Core
$2.10 HERERIER P109-114 il
Remuneration and welfare system Core
Sz 11 H%Eﬁ%fg P112-116 1‘3(-":-‘
" Occupational health management Core
TERIEME R Tl
$2.12 Working environment and conditions guarantee P76-78, 112-114 Core
BT OERRIEN R
32 A3 Mental health assistance to employees P108-114 Extension
BTHHIER it
S2.14 Employ:e training system P11t Core
o B s
$2.15 Annzzal :aining performance P11 Core
BEZRABE ks
S2.16 Occupational development channel P11 Cgre
EELEESE R
§2.17 BaI;noe between work and lfe P112-114 Extension
Fg8 TEH E1i):2
$2.18 Helping the needy employees P110 Extension
BInEE s
$2.19 Employee satixsfaction P109 Core
BIRKE ks
$2.20 Rate of left Erﬁ)loyees P106 Core
S3: RLHRE S3:PRODUCTION SAFETY
REEECERAR il
$3.1 Production safety management system P115-116 Core
RLEIEERT il
3.2 Safety emergency management mechanism P116 Core
REHH A Wl
83.3 Safety education l;Ind training P116 Core
RE I s
S3.4 Safety t:ining performance P116 Core
. RANEEER N
S3.5 REEERN NOT INCLUDED IN THE ol
Production safety investment INDICATOR SYSTEM Core
REEEFHHY Bl
3.6 Number of production safety accidents P115 Core
BIGTAH s
S3.7 Number of casualties of employees P115 Core
S4. FH[EEFE S4:COMMUNITY RESPONSIBILITY
HEBBIS R E2:
S4.1 Community com;unication and participation mechanism P118-126 Extension
$4.2 Employee localization policy P105 Core
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FESR
SERIALNO.  INDICATORS DESCRIPTION

EERE

EXREPHLE
POSITION IN THIS REPORT

INDICATORS CHARACTERISTICS

FFSR EERE ERREPHINE EEME
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
E2. 43 AEE E2:GREEN PRODUCTION
ixERE il
E2.1 Green de:ign P49-57 Core
PREEFN(E AR RR R i)
E2.2 Procurement and use of environmentally friendly materials P64-65 Extension
A REIRBURIETE il
E2.3 Energy saving policies and measures P84-100 Core
E2.4 REREERRER P84-100 i
Improvement of energy efficiency Core
E2.5 LEEEYRARRNO 8 P82 R
" Total annual energy consumption and reduction Extension
- REMANIBEER N
E2.6 Ak A . , NOT INCLUDED IN THE s
Comprehensive energy consumption per unit of production INDICATOR SYSTEM Core
ERBRERBER. B il
E2.7 Policies and measures for using clean energy P95-100 Core
E2.8 ERERE AR E R ol
" Usage amount or proportion of clean energy INDICATOR SYSTEM Core
HHIKERBIEK. R il
E2.9 Water resources saving policies and measures P89 Core
EEHEKAKE il
E2.10 Annzlal fresh water consumption P82 Core
E2.11 B T S AN{E ST EE K P82 E2)
" Fresh water consumption per unit of industrial added value Extension
D BER A B R . FE RS RAT Wl
E2.12 ;Regulations, measures or techniques to reduce waste gas emissions P85, 88 Core
FESRHER B R HE & il
E2.13 Waste gas emissior;s and discharge reduction P82 Core
E2.14 TR BEKHERR IR . R MR A RiEH %ty
" Regulations, measures or techniques to reduce waste water discharges NOT APPLICABLE Core
" Waste water discharges and discharge reduction NOT APPLICABLE Core
D EESRHE R BB . FE R AT Wl
E2.16 ;?egulations, measures or techniques to reduce waste emissions and discharge P84-100 Core
FEEEMHIM B R HEE Kol
E2.17 Waste emissions and éischarges, and the reductions P82-83 C:)(re
BRERCERR. ik il
E2.18 Policies and measures to develop circular economy P87-89, 93-98 Core
BRI R RAEN il
E2.19 Circular economy development performance P96-100 Core
" Green packaging NOT APPLICABLE Core

73t AL (R4 EL 51 il
$4.3 Local employment ratio P105-106 Core
FREEA L BUR by
S4.4 Local procurement policy Pé4 Core
IHtERT. tEER. BR. BHRTARMER ER
S4.5 Supports to development of women, aboriginal inhabitant, P64, 119-124 Extensi
farmers, shepherds and fishermen in the community xiension
NHFEHEHEELHEE il
$4.6 Public welfare policy or main public welfare areas P119, 125126 Core
s4.7 RULENFHEEEY P126 Bols
" Establishment of corporate public welfare fund/foundation Core
il pk ] s
4.8 Total amount of donations P125-126 Core
HiEmEAHIER : R
$4.9 Launch of brand public welfare projects P126-138 Extension
S4 10 Iﬁ%l@ﬁ%é‘iﬁﬁ’]ﬂ% & n P39, 125-128 il
Policies and measures to support volunteer activities Core
BIEEEEEEN il
S4.11 Performance of volunteer activities by employees P125 Core
B s E il
$4.12 Supports to accurate poverty alleviation P120123,125 Core
KEHFEEERA by
$4.13 Investment in special fund for poverty alleviation P125 Core
S4.14 BEAOHE FEA AT
- Number of people out of poverty NOT APPLICABLE Core
SRIPYY: IBELER ( E FFI) PART V : ENVIRONMENTAL PERFORMANCE (SERIES E)
El; 4R E1:GREEN MANAGEMENT
REEEER Bl
E1.1 Environmental management system P28 Core
" Environmental warning and emergency mechanism Core
BRRBRATIAIE LA A il
E1.3 Environmental technology research and application P84-100 Core
BRIGIEERRIIZERR T E 20
E1.4 Environme_r;—tal indicator statistical accounting system and methods P21-22, 81-83 Extension
RREINFEH il
E1.5 Environmental protection training and education P84-89 Core
ERir i R
E1.6 Establishment of green supply chain P96-100 Extension
TR ERRELER Zils
E1.7 Supports to development of green and low-carbon industries P96-100 Core
RRBIRE il
E1.8 Total investment in environmental protection P§3-57 Core
FEE SRR il
E1.9 Reaction to climate changes P85 Core
- Carbon sink NOT APPLICABLE Extension
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Pi$% 3 APPENDIX 3
SEERRENREREGLES AT HEER:

DISTRIBUTION OF SUPPLIERS IN VARIOUS PROVINCES AND CITIES ACROSS THE COUNTRY WITHIN THE SCOPE OF CONTROL :

e | ] 2 3 4 5 6 1 8 9 10 1M 12 13 14 15 16
Cha A e Ligh BEET R ERE Wibd TmE EEY OLRE NIE BNE smY Rl SHE Z# LEY
PROVINCE Beijing Shanghai |Chongging| Tianjin Guangdong Hebgi Henan Liaoning Shar]dong Zhejiang Gulzhou Hamgn Heilongjiang Ji|in. Anhui Shaﬂ.x'

Province | Province | Province | Province | Province | Province | Province | Province Province Province
%*NTITY 1,748 | 738 158 591 1,472 642 154 657 550 775 122 102 12 174 139 176
ik 17 18 19 20 21 22 23 24 25 26 21 28 29

SERIAL NO.
i/ HE

PROVINCE Shaanxi | Gansu Hunan Hubei Sichuan | Jiangsu | Fujian Jiangxi | Yunnan | Guangxi | Neimenggu| Ningxia | Xinjiang

HE
QUANTITY 222 23 147 421 236 895 295 89 94 40 1 2 1

pREEE | HEE  MEd Mdd mIE IHY B4 IAY ERd BA  AFhH  EE | FE

Province | Province | Province | Province | Province | Province | Province | Province | Province

Pig%4 APPENDIX 4

BEREWMAE R
CITIES WHERE EACH BUSINESS UNIT IS LOCATED :

FFsR ERERE ERREPHINE Fistedia]
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT  INDICATORS CHARACTERISTICS
B RATAAEMHNEE UERE) & ER) SEBEfLE TR R
E2.21 Total packaging material used for finished products (in tonnes) and, if applicable, with X )
reference to per unit produced NOT APPLICABLE Bxtension
. RANEEER N
E2.22 meEs NOT INCLUDED IN THE tols
Green transportation INDICATOR SYSTEM Core
=7
Ep.93 | R/ ANEHBEGHESOYE RN 1R
" Impact of product/human powered transportation on the environment INDICATOR SYSTEM Extension
W R E AR HE AR B R AT E ol
E2.24 Plan and actions of reducing greenhouse gas emissions P84-100 Core
BEREHRERRHEE Bl
E2.25 Greenhouse gas emissions and emission reduction P82 Core
E3. 4R&iEZ E3:GREEN OPERATION
REHNEE il
E3.1 Green office measures P95 Core
EREINEY ol
E3.2 Green office performance P81-83 Core
ERERIEERIAIE i)
E3.3 Ecological restoration and management Po3 Extension
REEEY SR R
E3.4 Protection of biological diversity P4 Extension
E3.5 TFRE il iR
" Zero net deforestation NOT APPLICABLE Extension
E3.6 BRAMED P119, 126-129 s
" Environmental-protection public welfare activities Core
SRy : MEIESC (A R%I) PART VI: REPORTING AFTERWARD (SERIES A)
A1 RoAHBI: ARHHREETEMRS P130 s
Future plan: Corporate planning for social responsibility work Core
A2 BRER. CREETAHENBMBNETRT P119. 125 1R
Key performance indicators: Centralized presentation of annual CSR key data ! Extension
A3 AR CEFEHEFEEEERFNEFTRT P46 R
Corporate awards: Centralized presentation of important annual CSR awards Extension
RETE. HtEEEEEGITESER. FIREMAHEEREHER
HHRE X R
A4 Reporting assessment: Assessment of reporting from social responsibility experts or industry P153-154 Extension
experts, stakeholders or professional organizations
Reference index: The application of the disclosure indicators required by this guide Core
BRE#E: EEERAERREERRRERE Bots
A6 Opinions and feedbacks: Questionnaire for readers’ opinions and feedback channel of P140 C’;r';"

readers’ opinions
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12. FEEE— (FraWm) - RE. L. EE. B R25. AZ0E. KR, XE. @R, R®EKO. HH

12. DEVELOPMENT DEPARTMENT 1 (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou

13. BASESREE R0 (Fraigm) « BUll. KE. &5, WilE. &8, B, B, fR. B2, 5§56, BB, XE. AR &@&. ’RE. R BN 28

13. DEVELOPMENT DEPARTMENT 2 (city/cities covered): Chengdu, Dalian, Guiyang, Harbin, Hefei, Jinan, Kunming, Nanjing, Nanning, Qingdao, Shenyang, Taiyuan, Xi'an, Yantai, Changchun,
Changsha, Zhengzhou, Chongging

14, BIEEE=R (Frasmm) - i, 5. BE. mx. g BN BN, =R RE Rb. |1

14. DEVELOPMENT DEPARTMENT 3 (city/cities covered): Hangzhou, Liyang, Nanchang, Nanjing, Shanghai, Suzhou, Wenzhou, Ningbo, Wuhan, Changsha, Zhenjiang

15, BAEE B MAR (Fr&y) - M. &N, BN, fhl. Hk5. &6, (IFY. K&, F=. EP. 8. Rk, #®YlL EI Bul

15.  DEVELOPMENT DEPARTMENT 4 (city/cities covered): Fuzhou, Ganzhou, Guangzhou, Foshan, Guiyang, Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang,
Zhongshan

16. EEMBIEEEN Frafm)  RE. L=, &, B, F25. AZGE. KE. XiE. BR. /RO, BN, B#8. KE. 555, WEE. SB.
. BB, MR, BE. 58, BB, Fa. RE. RY. W EE. il EB. BE. BE. BR. BiE. &N RN, RE. ST &l
BN BN, R, 585, i8R, TTPY. XA, FE. BP9 JEE. RE. R BT, Al

16. PRODUCT CREATION DEPARTMENT (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian, Guiyang,
Harbin, Hefei, Jinan, Kunming, Nanjing, Nanning, Qingdao, Shenyang, Yantai, Changchun, Changsha, Zhengzhou, Chongging, Hangzhou, Liyang, Nanchang, Nanjing, Ningbo, Shanghai, Suzhou, Wenzhou,
Wuhan, Zhenjiang, Fuzhou, Guangzhou, Foshan, Guiyang , Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang, Zhongshan

17. BEMESREE (W) « BEl. KE. full. X2, RiE. AR, R

17.  COMMERCIAL REAL ESTATE DEPARTMENT (city/cities covered): Chengdu, Dalian, Hangzhou, Tianjin, Wuhan, Xi'an, Beijing

18. WFAREER (Arawm) - bR, Lis. B

18. OFFICE BUILDING DEPARTMENT (city/cities covered): Beijing, Shanghai, Chengdu

19. BREEHER Framm) - b

19. CAPITAL OPERATION DEPARTMENT (city/cities covered): Beijing

20. ZRRBESER (e  RE. L=, B, BY. £28. AFHE. KE. X2, @R, RKO. BN, B#. KE, S5 WEE. K.
. BB, BR. BE. 55, BB, Ea. RE. RO W =B, . FB. BE. B, | Lig N BN, RE. ST, &8N
BN BN, @R, B3, i8R, JIF9. KA. FIEE. BP9, LEE. RE. R GBI, Al

20. CUSTOMER SERVICE DEPARTMENT (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian,
Guiyang, Harbin, Hefei, Jinan, Kunming, Nanjing, Nanning , Qingdao, Shenyang, Yantai, Changchun, Changsha, Zhengzhou, Chongging, Hangzhou, Liyang, Nanchang, Ningbo, Shanghai, Suzhou,
Wenzhou, Wuhan, Zhenjiang, Fuzhou, Ganzhou, Guangzhou, Foshan, Guiyang, Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang, Zhongshan

21. FEXR FraEh) - &8

21. HONG KONG COMPANY (city/cities covered): Hong Kong

22, BELEL (BTt « RE. R, . B RES. A, KR, XE BR. REO. BN, B8 XFE. &5, WEE. AR, . BB,
. BE. 55, BB Ea. ’RE. RPN 2B il F5. mE. BR. ER. Lis. i RN, RE. $ET

22. YUANJIA BROKER (city/cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian, Guiyang, Harbin, Hefei,

Jinan, Kunming, Nanjing, Nanning, Qingdao, Shenyang, Yantai, Changchun, Changsha, Zhengzhou, Chongqing, Hangzhou, Liyang, Nanchang, Nanjing, Ningbo, Shanghai, Suzhou, Wenzhou,
Wuhan, Zhenjiang
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SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP

RATING REPORT OF “SUSTAINABLE DEVELOPMENT REPORT 2019 OF SINO-OCEAN GROUP”

Upon the request of Sino-Ocean Group Holding Limited (“Sino-Ocean Group”), the Chinese Expert Committee on CSR Report Rating invited experts to form rating team to rate the “Sustainable
Development Report 2019 of Sino-Ocean Group” (hereinafter referred to as “the Report”).

. Rating Criteria

"Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 4.0)" of the Chinese Academy of Social Sciences & the "Rating Standards for Corporate Social Responsibility
Report of Chinese Enterprises (2020)" of “Chinese Expert Committee on Corporate Social Responsibility Report Rating".

Il Rating Process

1. The rating team reviews and confirms the “Process Data Confirmation of Corporate Social Responsibility Report” and relevant supporting materials submitted by the “Report” preparation team;

2. The rating team conducts evaluation on the preparation process and the content disclosed by the “Report”, and then drafts the rating report;

3. The Vice Chairman of the Rating Expert Committee, the leader and experts of the rating team jointly sign the rating report.

Il Rating Results

Process ( k% k% )

The Sustainable Development Management Department of the company takes the lead in establishing the report preparation team to promote the specific preparation work in a unified way. The vice
president in charge of sustainable development controls the overall direction and key links and the president and the board of directors are responsible for the final review and issuance of the report. The
Report is positioned as an important tool to meet the information compliant disclosure, improve the level of social responsibility management, and assist in the improvement of market value management,
with clear functional and value positioning. The company identifies the substantial issues based on the domestic and foreign social responsibility standards, industrial benchmarking analysis, focus of
the capital market, development planning and investigation over the stakeholders; continuously improves the systematic level of the sustainable development index system of the group and establishes
standardized information disclosure control mechanism; plans to publish reports on the official website of the company and the website of Stock Exchange of Hong Kong, and presents reports in electronic,
print and other formats in both Chinese and English with excellent performance in the process.

Materiality ( J %% % )

The Report systematically discloses key industrial issues in the implementation of macro policies, ensuring the quality of housing, providing quality service and green construction, avoiding idle land, noise
and pollution control, newly-built project environmental assessment, recycling of waste materials with excellent performance in materiality.

Integrity (kK )

The main contents of the Report systematically disclose 86.48% of the core indicators of the industry where the company operates from the perspectives of “Working with Care and Precision, for
Management Health”, “Study with Care and Precision, for Building Health”, “Cultivating with Care and Precision, for Environment Health”, “Molding with Care, for Talent Health” and “Refined Life for
Community Health” with great performance in integrity.

Balance ( k%% )

The Report discloses both “number of employees lost’, “the number of claims by the customers”, “accident rate per 1 million square meters’, “number of employee deaths” and other negative data
information, and the punishment measures for the violating employees and the ratification results, with excellent performance in balance.

Comparability ( k4% )

The Report discloses the comparison data of 58 key indicators for more than 3 consecutive years, including “employee satisfaction”, “actual engineering quality” and “number of new employees” and
compares horizontally with the same industry with respect to such data as the “Top 10 Real Estate Brand Value Ranking in 2019” and “Top 50 Real Estate Enterprise Green Credit Indexes in 2019" and
other data, with excellent performance in comparability.

Readability ( %% )

The Report takes “refined works, building & health” as the theme and uses “refined..., health...” as the main line to run through the text, with a clear framework structure; systematically displays the
responsibility concepts and actions for the stakeholders such as the clients, environment, employees and communities and the effectiveness; describes the deep understanding of the enterprise for the
social responsibility; the initial chapter sets “The Year of 2019 for Sino-Ocean Group” to demonstrate the key performances and improves the readability of the Report; the chapters and sections outline the
virtual scenes that fit the theme of the chapter and combine the narrative introductions and outlines, improving the vividness of the Report; explains some professional terms and enhances the legibility of
the Report, with excellent readability performance.

Innovativeness( % %% )

The Report actively responds to the hot political issues such as Healthy China 2030, ecological civilization and rural revitalization, enhancing the sense of the times of the Report; sets the topic of “steady
and pragmatic epidemic crisis prevention and control” and focuses on the responsibility action against the COVID-2019 and highlights the responsibility of the enterprise, with strong innovative performance.

Overall Rating ( %% %% )
According to the rating team’s assessment, “Sustainable Development Report 2019 of China Resources Land Limited” is of five-star rating, and it is an excellent corporate social responsibility (CRS) report.
IV. Improvement Suggestions

Enhance the disclosure of key indicators of the industry and further improve the integrity of the report;

“Sustainable Development Report of Sino-Ocean Group” has received the five-star rating for the fifth consecutive year.

) . ;
Vice President of Chinese /iz’ 42 Leader of the f o Expertofthe - :—Ir— I'Ti‘ s Process Evaluator
Expert Committee on CSR 1 Rating Team W\ Rating Team | ' }I\/ I_"{_ I' .T Ren Jiaojiao, Zu Zhinan

Report Rating

Issuance date: April 17, 2020
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Chinese Expert Committce on CSR Report Rating

il

EFEEERARAR

SINO-OCEAN GROUP HOLDING LIMITED

(REETMAEIHFRAR)
(Incorporated in Hong Kong with limited liability)

Mitb. FHEEEE 88 WAHES—E 601

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

EFh: Tel: +852 2899 2880

fHHE. Fax:+8522899 2006

Hodit: AT TRARS SR 5% B 56 SR I B B AL A JE 32/

Address: 32nd Floor, Tower A, Ocean International Center, 56 Dongsihuanzhonglu,

Chaoyang District, Beijing
FEE: Tel: +861059293377 {HEL: Fax:+86105929 9877 Hj#H: Postcode: 100025

JE ¥ & E: www.sinooceangroup.com
Sino-Ocean Group: www.sinooceangroup.com

EHEZMAHEEE: www.sinooceancf.com
Sino-Ocean Charity foundation: www.sinooceancf.com
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