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Shaping Our Sustainable Future

Our commitment and effort in the past five years have laid a
strong foundation upon which we apply our experience and
creativity in sustainable development to build a better and
healthier world.

In an ever-changing business environment, and as we diversify
our business portfolio, we are determined to introduce
comprehensive initiatives and work with our stakeholders to
promote environmental, social and economic sustainability.
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Message from the Management

:

As we continue our sustainability journey, we look excitedly to the
Greater Bay Area, a treasure trove of development possibilities,
growth opportunities, synergies created by socio-economic and
cultural integration, shared resources and strategic alliances.
We have therefore taken to heart the critical importance of
strengthening collaboration, on different fronts and in different
aspects, as one of our core tactics in sustainable development.

Carrying on our effort in the past five years, we fine-tuned a
number of our operation practices and processes this year, with a
sharp focus on further alignment with local, regional, national and
global sustainability trends.

On the governance front, we increased membership of the
Sustainability Steering Committee from seven to ten to include
representatives from business units such as property development,
property management and retail, adding participation, consensus,
accountability and efficiency, all of which are crucial to our
sustainable development. On the social front, we signed the Racial
Diversity & Inclusion Charter for Employers developed by the Equal
Opportunities Commission to foster a diverse and inclusive working
environment and build an equal society with pluralistic values
and no discrimination. We also pledged HK$500,000 from Shun
Tak Holdings — Dr. Stanley Ho Hung Sun Foundation to support
the youth development project led by the United Nations. In the
race against global warming, we have been proactively fulfilling
our promise of energy conservation. To elevate environmental
awareness among our staff, we launched a group-wide campaign
to reduce waste across our business units.
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2019 marks the 20t Anniversary of the establishment of the Macao
Special Administrative Region and the official establishment
of our TurbolJET brand. We are very proud to have grown
alongside Macau in the last five decades, to have served as the
arterial connection between the communities of the two Special
Administrative Regions, and to have played a lynchpin role in
advancing economic and social integration across the Greater Bay
Area. With the creation of the world'’s first multi-modal platform
for airborne and seaborne transport, we have written a significant
page within the chapter of our region’s transformational
development.

We are pleased to note that the progress we made to champion
sustainability internally and across our value chain has earned Shun
Tak recognitions in prestigious sustainability benchmarks. BDO,
one of the world’s largest accountancy networks, granted us the
“Best in ESG Award” and “Best in Reporting Award” in the Middle
Market Capitalisation category of the BDO ESG Awards 2019, in
recognition of our commitment to corporate environmental and
social responsibility.

Time stops for no one. As we usher in 2020, we will put forth
our best effort and create positive social and economic impact in
alignment with the United Nations Sustainable Development Goals.
We eagerly look forward to a new era of growth as we engage in
future local and regional projects. | am grateful for the support
from our staff and the trust of our stakeholders. With ambition
and perseverance at the heart of our endeavour, we will use our
creativity and innovation to work with our stakeholders to achieve
environmental, social and economic sustainability. We look forward
to joining hands with you on our sustainability journey and to
savouring the majestic view with you when we reach the summit.

Ho Chiu King, Pansy Catilina {a;##

Group Executive Chairman and Managing Director
Shun Tak Holdings Limited
EREBERABDERITREIERESLLKE
Chairman of Sustainability Steering Committee
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I About our Business

About Our Business
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Shun Tak Holdings Limited (“the Company” or “STHL") and its subsidiaries
(collectively “the Group”) have evolved from a shipping operator to a leading
listed conglomerate with core businesses spanning the property, transportation,
hospitality and investment sectors.

Established in 1972 and headquartered in Hong Kong, STHL has been listed on
the Hong Kong Stock Exchange since 1973. Well established over the years, the
Group has strategically grown its presence in Greater China and Asia.

FREEERAR(A2FIHFRIRENBL R (SB AKE DRI EZRERE
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Vision Mission and Principles

s ETRANEERE

Our Vision, Mission and Principles are incorporated in the management KPS FHAMEETEEMALEERS
approach throughout our business units. The principles of honesty and ERIMPINEEFE - [HEETIHEALAESR
integrity are the driving force behind the Group’s key decisions and B ETRE @ —HERFEERRTNEEL
planning. We continue to aspire to be the most reliable and most value-  JR&h ) - 3|48 3k 144 45 18 SR & 8 R 3 2 B
added company in Hong Kong, Macau and Asia. MR 5 R IS ERERNRE 2T -
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Mission
) (——— |
Vision
) To create shared value for Principles
all our stakeholders and the pE =

To be the most trusted and communities in which we operate
most value-added company in ABEHERTERASE=EE Honesty and Integrity

Hong Kong, Macau and Asia HIEEIT
@E’/&/ ifﬁEEﬁEE/JH WEI——.I-EE&
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Our Business

IR

Property i &

The Group plays a prominent role in the property markets of Macau
and Hong Kong with its comprehensive portfolio encompassing hotel,
commercial and residential developments. Beyond its Greater China
home base, the Group is also prudently investing in the Singapore
market through the acquisitions of a number of premium properties.
To enrich our customers’ experience, we offer seamless one-stop asset
management services including sales and leasing, property management,
cleaning and tenancy support.

ALERELREEE BENETEENEZEKREES  NEERNEHEZRMSEEREM - R TEBR UMK E
g - AEETEARBZESEWEERR - BERIINEMSHRER - A TEERETNRR  RATMER—AEE
EIERY - BREENEE MXEER  BRMEERS -

Transportation E &

The Group’s TurbolET is the strongest high-speed jetfoil fleet in Asia,
offering travel services across major destinations and international
airports within the Pearl River Delta. On land, we provide local and cross-
boundary coach services between various Mainland Chinese cities and
Macau. Over the decades, our sea-land-air transportation platform has
not only enhanced the experience of regional and global travellers, but
also advanced economic and social integration across the Greater Bay
Area.
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ospitality & /& & EH

Adapting to the changing patterns of travel and leisure throughout the region, the Group’s Hospitality Division offers
multi-faceted hospitality services including operations in hotels, entertainment attractions, travel consultancies, MICE and
transportation. Along with hotel portfolio management and concept development services for F&B premises, the Group's
innovative and unique adventure and team-building products have
contributed significantly to the prosperity of Macau'’s tourism industry.
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I About our Business

tment IRE

The Group possesses a wealth of experience in investing in a
balanced and diversified business portfolio in Macau, Hong Kong
and Mainland China across the gaming, retail, commercial and
healthcare industries. We are dedicated to providing a bespoke
lifestyle experience and retail service platforms with like-minded
individuals within our regions and across the globe.

SEERMA - FERTEAMHEEELZ T EEBEACHNKRERLR  S8EENEY T BEMRREEESTE K
KRBEMFENEEFERSHEERROTPEEA N ERBMTEREFE -

20t Anniversary of the Establishment of TurboJET

In 1999, Shun Tak partnered with China Travel International Investment
Hong Kong Limited to establish TurboJET. Adhering to the mission
of providing a seamless, well-connected sea transportation network
across the Greater Bay Area, TurboJET has made tremendous strides in
serving the community in the last 20 years, continuously broadening and
deepening its services. In 2003, we launched airport routes between
the Hong Kong and Macau international airports, allowing passengers
to make smooth air-sea connections without passing through customs
or immigration. Later on, we introduced the online and WAP booking
system, enabling passengers to secure tickets anywhere anytime. In 2016,
we adopted the eBoarding service via mobile app booking, creating
efficiency and simultaneously raising public awareness to reduce paper
use.

Over the years, TurboJET has never stopped exploring innovative ways to
improve its services. Today, TurboJET remains a core connection across
the Greater Bay Area, providing high-speed ferry services to over 17
million passengers per year. As TurboJET marks its 20t anniversary this
year, we will continue to support the dynamic growth of the Greater Bay
Area through building solid connectivity within the region and reaching
out to the world.
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Hang Seng Corporate Sustainability Benchmark Index

BAEAFRERREREERER

The Group has actively benchmarked our sustainability performance with
peers in the industry to drive continuous improvement, using regional
sustainability indices as important references. For nine consecutive years,
we are proud to have been selected as a constituent stock of the Hang
Seng Corporate Sustainability Benchmark Index with an AA rating.

Hang Seng Corporate
Sustainability Index
Series Member 2019-2020

SE2EARMENAFEZRREE BALRERZENRR - MELRABRNNE - RIIFEEREZEEBNFRAAEE

THEBRLE BB AR - L EEAATA -

BDO ESG Awards 2019 - “Best in ESG Award” and
“Best in Reporting Award”

Increased focus on sustainable development and the transition to a
more sustainable and inclusive economy have led to an uptick in investor
demand for transparent and comprehensive data on Environmental,
Social and Governance ("ESG") aspects. The “Best in ESG Award” and
"Best in Reporting Award” in the Middle Market Capitalisation category
granted to us by the BDO ESG Awards 2019 served as a testament to
our effort in sustainable development. Launched in 2018, the BDO ESG
Awards was the first in Hong Kong to recognise listed companies which
have implemented outstanding sustainability initiatives with remarkable
results and achieved high standards in ESG reporting. We are encouraged
by the awards we received this year and are mindful of the growing
public expectations of our business practices.

AR E RS 2019
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Interviews of Award
Winning Companies:
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W Performance Review and Highlights

Performance Review and Highlights

RIZCI M E

Five Years of Performance at a Glance (2014-2018)
HEFHRBTHLE(2014-2018)

The Group started to report on the sustainability aspects of our efforts ~ AN&E@EB2014FREETHERREE - I
in 2014, and published our first stand-alone report, Sustainability Report R BFEXREMHARE —(AIHELRERS
2014, in the following year. In the years ahead, we will continue to 2014  FFIR K iS4 BRI R A BN ERM
innovate and develop sustainable products and services. Table below — fR# - A T AEERENRIRGE -

provides a quick peek at our past performance.

GIVING BACK BUILDING A
TO OUR COMMUNITY SUSTAINABLE

ElfE & ENVIRONMENT

e 1

Upholding our Founder’s “giving back to society” philosophy, We are committed to protecting the environment for the
we pledge to do our part by taking every opportunity to future generations, and have incorporated sustainability into
reach out and offer care and support to the needy. our business operations to ensure nature is preserved.

FHRMNAMATIGEGS - AR s RIVEE L
BFAG RSN RS FETENAL - L AABN B T —ARERSE  WRRBTRAASRARES

PR LR - 22 - REXEA -

From 2014 to 2018: 2018 vs 2014:

F20144FZ 20184 : 2018 EfLL2014%F ¢

e The accumulated amount of monetary and in-kind * Per employee overall energy use decreased by 18.5%
donationS' HK$21,480,032 BEEIMBETREREERL18.5%

LRAREYRERHHEE21,480,032/8 T

e Per employee GHG emission decreased by 7.5% for

o Accumulated 28,054 hours of community service scope 1 and 24.2 % for scope 2
HERE R E3t28,054/ )\ BLEIREE REE2HE=RESRE S B

7.5% % 24.2%

o Served 48,809 beneficiaries’
ZEAHZR:E 48,809 A" e Per employee paper use decreased by 34.5%
BHRETINAEERN34.5%

e The cumulative percentage of fuel saved for TriCat vessels is

37.7 %>
BRFEERNNZEERER37.7 %2

T Calculated from the accumulative total from 2015 to 2018.
HEAR2015F E2018F M RetHag -
2 Compared to baseline year of 2011.

EE201 1R M ESUALL -
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CARING FOR
OUR PEOPLE
BARET

We make every effort to safeguard our people’s mental
and physical wellbeing so that we could achieve sustainable
development and growth together.

BB HRZEE TS OMERR - AHARZERAIHEERME
AR -

7RIR O R B S c—
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STRIVING FOR
EXCELLENCE IN
OUR VALUE CHAIN

EEEELEREHS

We actively engage and collaborate with stakeholders in our
value chain to provide our customers with the highest-level
services they deserve.

RPREERTOFHEEERRANAE - BOREERK
FEBBETES o

o Total workforce increased by 17 % when comparing
2018 with 2014
2018F L2014 M2 BB T ABEM17 %

o Accumulated 183,279 hours of training taken by our
employees from 2014 to 2018
F20145 £2018F RtH) 8 THF3I4er204183,279
AN

e Injury rate decreased by 34 % for female employees and
36 % for male employees when comparing 2018 with
2015
2018F ¥t 2015F ML M T RiHL 34 Y% AR B M

THEEERD36%

AR E RS 2019

o Average resident / tenant satisfaction rate at property
management from 2015 to 2018 is 91.6 %
20155 B2018F X R LB HMEEREBN TIIWE
&%591.6%

e Average passenger satisfaction rate at TurboJET from 2015
t0 2018 is 93 %

20155 E2018EES RMFE TN FEHEE S 93%

e Average visitor satisfaction rate at Macau Tower from
2016 10 2018 is 89.7 %
20165 E2018FHRPIREILIRFN IR EE R
89.7%




W Performance Review and Highlights

Economic

Performance

BRI

Revenue: HK$14,649 million
Wz - 146.49E 8 T

Attributable operating profit:
=) HK$6,284 million
EF : 62.84128 T

Profit attributable to shareholders:

HK$3,456 million

Pt prsE iR : 345685 T

Community

Tt

HK$1,656,648 total amount of monetary

Participated in 142 programmes

@& and in-kind donations to charity N
EREERREYEEeEE1,656,64875 T

su#142@EH

4,955 total hours of community service
@ contributed
€  HERBESHRAL, 55/

200" 1,195 total number of volunteers

@r_ﬂm waT ABz1,195A

TEA8028,165A

wﬁ 8,165 number of beneficiaries served

Highlights of

2019

20194y KB

Pt B2

CO,

Environment
B

Achieved a 16.0%? reduction in greenhouse
gas emissions as compared with 2018

BB E 2018454 16 %3

Reduced a 18.9%? in energy consumption as
compared with 2018

1B FE R 201844 18.9%3

41.2% cumulative reduction in electricity
consumption of offices since 2014

20145 00K - IWAEMREERFEE
41.2%

43% cumulative reduction in fuel consumption
for TriCat vessels against 2011 baseline

E20TVFREBUAL - BRSEERBMORE
wrehErEEEEd3 %

Recycled 271,627 cubic metre of greywater
Bk 721,627 3775 ek

3 The reduction of greenhouse gas emissions and total
energy consumption compared with the previous
year was in part induced by the decline of business
operations of TurboJET.
ESRMAEBNESEREERERBINERR
BEREFREER EFEMAONBA KA -
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People
=
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4,252 total number of employees
2EETHA,252 A

23,167 total training hours
R 523,167/ 6

5.5 average training hours per employee
FEE I F9EIRg 5.5/ 6

6,889 total occupational health and safety
training hours
BRI EUEE 6,889/ 85

Value Chain

(EAEE

Customer satisfaction rate

BEERRE

Property Management attained an average satisfaction rate of
88 % from almost 2,100 residents and tenants.

B2, 100252 R R AF U EE R EBNTOREE
%88%

Macau Tower accomplished a 100 % satisfaction rate from
over 650 visitors.

HBiB650 R HiRFEIRPIREENHEER100%

TurboJET was rated 3 or above on a 1-5 scale of satisfaction
from 93 % of 1,000 passengers.

samms - 1,000 25 REFEIZ%ET
EHRAMEEF D3V A L

Artyzen Habitat Dongzhimen Beijing achieved an average
satisfaction rate of 95 % from over 740 guests.

B7402EF U RREFIRRIEBBEN T OREER
95%

The Hong Kong Council of Social Service has issued the Caring ;

Company Logo to the Group in recognition of our continued }f -
commitment to corporate social responsibility for 14 years.
REBESELEREHESHE HMARBIE] T35 UREEEE T Rabaaa
BEI1AEHERTECEMEET -

Corporate Sustainability Benchmark Index for the ninth year

running.

SEEHE IFHMA [EETRERROLEEEY] RHK -

AR E RS 2019

caringcompany

Sustainability Index
Series Member 2019-2020

The Group has been selected as a constituent stock of Hang Seng 0 Hang Seng Corporate
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WD Qur Sustainability Approach

Our Sustainability Approach
AEERS &

Corporate Governance
TXER

Maintaining high standards of corporate governance is vital to the
Group's continued success.

As the highest governance body, the Board of Directors (the “Board”)
directs the overall strategy and development of the Group’s operations,
and oversees business ethics and corporate integrity.

The Board currently comprises five Executive Directors and four
Independent Non-Executive Directors. The Board designates specific
functions to four committees, namely, Executive Committee,
Remuneration Committee, Nomination Committee and Audit

HRSKINEEERHEENIKERNER
BER®-

EERIEARENETEEE AREEEEE
TR BR3P
SERE -

EXSRAARBRITESE REOBFILIFRTT
EEER - YAETHEZES  AMTERER
g FMEZES  REAZEELRBERZEERE
IR ERE ©

Committee.
Board
EE5E
=
f | | A
Executive Remuneration Nomination Audit
Committee Committee Committee Committee
HITEEE® FMEEE REEEE BEREEE

Internal Control and Risk Management

WEREEZ K El e B 12

The Group’s risk management and internal control systems safeguard
proper identification, management and mitigation of risks. Policies and
procedures are established to effectuate a consistent approach to spot
and address risks in business processes.

The Board has overall responsibility for the Group’s risk management
and internal control systems. The Executive Committee assists the Board
in designing, implementing and monitoring these crucial systems. Risk
management responsibility rests at all levels within the Group, from the
Board down to heads of business and supporting units and general staff.

12
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Anti-Corruption and Whistleblowing Policies
RESREBHRER

The Group’s ethical standards are clearly set out in our Code of Conduct, AREEREZERDSWHBENITAESTAIYH -
which requires all business activities to be operated with high level — Z*EBIE KRB ET ANBEESE RS T
of integrity. We have zero tolerance for bribery, fraud and corruption 77 » BT B 2ERFE RSB R T34
in any form or under any circumstances. Our anti-corruption policies HBEEE ~ FESR M ESTTA - B RS EKE
are communicated across all business units and are available on the PFIMEBREKFE @ BFERD FEHR AT RNEAHA
Company’s intranet for staff to peruse. Regular seminars, including U ETER - RETSTHEEERAEA
presentations by the Hong Kong Independent Commission Against — $T ABLFIZREE S TiITHE -

Corruption (“ICAC"), are held for new and existing employees.

B RRBR)SRERE T RHEMKE -
BRBSTRAETRIFLERIRERIED
WHERAIA ARERTRIE - BTNEARIE
WE - BREZEGEEEERBNERBRZ
BRI - ERALBEMITRNE M

Our Whistleblowing Policy provides employees with a guideline to
raise concern about any misconduct, malpractice or impropriety in a
confidential manner and without fear of retaliation. The Audit Committee
is charged with the responsibility of monitoring and reviewing the
effectiveness of the Whistleblowing Policy. During the reporting period,
there were no concluded cases of misconduct.

Additional information on our corporate governance, internal control and
risk management can be found in the Group’s Annual Reports and announcements.

BRIAREENLRER - AEEEREREIEFIE  AIRHAEEFRELE °

www.shuntakgroup.com

Sustainability Governance

E.l-j:%nggé,ﬁ%/ﬁ

Chaired by the Group Executive Chairman and Managing Director, our
Sustainability Steering Committee (“SSC") comprises senior management
and representatives from key business units* and has been driving the
Group’s sustainability endeavours since its establishment in 2012. The
SSC guides and oversees the implementation of our sustainability vision,
strategy and policy.

To better align our business practices with the principles of sustainable
growth, we have revamped the SSC in 2019 by increasing its members
from seven to ten to include representatives from more business units
including property development, property management and retail.

BN BESNEESZEemERTRER
HEFLOKERE THeMAEEERSTE
ETEEBPIARFRABRK o B201248 RS AR » AT
BRREEZES—HUNHHEENFE
R WIEEBREBRMANAIFEEERES -
RBE IR ©

RTIBREEXTE - PESIFEZERNER

Bl AIHERREEBEZEEMN2019FEITH
M ERNEHEM7TEHIERI10G RS
BHFNREBEDERE METERTE

HraSmES .

Z 2R

4 Deputy Managing Director, Executive Directors, and representatives from Property, Transportation, Hospitality and Investment businesses and Group

Human Resources Department.

RIERREE  RTERARYE B

Al EEERE 2019

B BB NOBR - REEE - REBANERIPINRE -
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Our sustainability governance structure, including key roles and  AEE/MAFEREESAERE SR TEHK
responsibilities, is set out below. B R H B AR A DI ¢

Board of Directors

E=g

Directs the Group's strategic development on sustainability as
the Group’s highest governance body
EENBESEFRE  EEREEETEHERRNRRK

A4

Executive Committee
HWITEES
Oversees the activities of the Sustainability Steering Committee
EENRERREEZEENIE Q

\_

A4

Sustainability Steering Committee
AEFERREERES

Formulates, monitors and reviews Reviews and evaluates the Group's
the Group'’s sustainability vision, initiatives and performances for
strategy and policy future planning
FE] - EENBNEENAFERRERS - WA EB BRI - sHEIRRED
RAE R IBER

NV

Sustainability Taskforce Team
ARFEER I E

Assists in establishing the Group’s Implements action plans and ensures
sustainability objectives and targets effective communication across divisions
B KB A ERRE B ERER EEE BRZETFMH2EEREE

J
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Established by SSC in 2014, our Sustainability Policy (“the Policy”) outlines
our approach to sustainable development with regard to workplace
quality, environmental protection, operating practices and community
involvement. The Policy is based on the following principles:

To comply with all applicable
laws and regulations and to
go beyond compliance where

practicable
BReEEREENSRA - S
TTHER TREEEERHER =

A FHE R R 7§ ca—

(I BZERBER)(BE)N2014FHEENA
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To incorporate sustainability
considerations into all
business decisions
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All business units are responsible for integrating the above principles into
their operations and developing their own management strategies. The
Policy is regularly reviewed by the SSC to ensure that it takes into account
the ever changing regulatory and business environment.

To ensure that the entire workforce is
committed to implementing sustainability
initiatives and is striving for improvement
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The United Nations Sustainable Development Goals

BEBETHEERER

With thousands of hectares of rainforest being burnt in the Amazon,
polar ice caps melting at a shocking rate and our weather patterns
becoming increasingly more extreme, the urgency to create a more
sustainable world for all has never been so critical.

In order to take ownership over the steps for positive change — be it
individually, collectively or on a corporate level, we fully support the
United Nations Sustainable Development Goals (“SDGs"). This
year, we continued to closely examine our sustainability programmes,
and identified 8 specific goals to which we could offer the greatest
contributions.
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SDG Goals
AFEREEE

SDG Targets
AEREE

4.4

By 2030, substantially increase
the number of youth and
adults who have relevant
skills, including technical

and vocational skills, for
employment, decent jobs and
entrepreneurship
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QUALITY
EDUCATION

Areas where we could contribute

ST B R SR

Caring for Our People

Programmes are already in place in our different businesses to
provide skills training for young people, including but not limited
to headquarters and shipyard visits, career planning workshops and
internship opportunities.
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Ensure women's full and
effective participation and
equal opportunities for
leadership at all levels of
decision making in political,
economic and public life

BRELZEBRSEBER

GENDER
EQUALITY

¢

e - BIERTIE AR Giving Back to Our Community

REEH B FMAEFE AR During the reporting period, the Group pledged HK$500,000 to
support a youth development project led by the United Nations.
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5.5 Caring for Our People

All our employees are provided equal access to employment and
development opportunities, regardless of gender.

As a result of our continuous devotion to the reduction of the
gender employment gap, the percentage of female employees in
our total workforce increased from 32% in 2014 to 38% in 2019.

By 2030, substantially increase
water-use efficiency across all
sectors and ensure sustainable
withdrawals and supply of
freshwater to address water
scarcity and substantially
reduce the number of people
suffering from water scarcity
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CLEAN WATER
AND SANITATION

L
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6.4 Building a Sustainable Environment

During the reporting period, we recycled 21,627 cubic metre of
greywater, reducing the use of freshwater and thus contributing
to the sustainable use of scarce water resources. We also initiated
awareness programmes to educate and empower our employees
to take action to conserve water.
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SDG Goals

ARFERRER

SDG Targets
AREE

Al 5B R 5 & o

Areas where we could contribute

S BT B RV SRS

AFFORDABLE AND
GLEAN ENERGY
|

\NJ1/
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By 2030, double the global
rate of improvement in energy
efficiency

F2030%F - RIRAERHREE
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Building a Sustainable Environment

As a result of our proactive adoption of green building
development and management and group-wide energy saving
campaigns, our per employee overall energy use had decreased by
29% from 2014 to 2019.
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DEGENT WORK AND
ECONOMIC GROWTH

o

8.5

By 2030, achieve full and
productive employment and
decent work for all women
and men, including for young
people and persons with
disabilities, and equal pay for
work of equal value
312030 - TASL - B
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Caring for Our People

Our human resources policies provide a fair, inclusive and
productive working environment for our employees. We prioritise
the wellbeing of our people and create programmes to promote
work-life balance.

BIEST
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About Our Business

Our transportation business has improved the connectivity of the
Greater Bay Area, and has contributed significantly to the creation
of job opportunities and economic growth within the region.

A :E S S
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1 SUSTAINABLE GITIES
AND COMMUNITIES

N

11.2

By 2030, provide access to
safe, affordable, accessible
and sustainable transport
systems for all, improving
road safety, notably by
expanding public transport,
with special attention to the
needs of those in vulnerable
situations, women, children,
persons with disabilities and
older persons

520304 - [AIFFE AR Z
T BEGEN - S0 -
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Building a Sustainable Environment

Our focus on green building development has reduced
environmental impact as well as safeguarded the health and
wellbeing of our occupants.

During the reporting period, TurboJET’s Fuel Optimisation
Programme for TriCat achieved a cumulative reduction in fuel
consumption of over 43% against the 2011 baseline.

BUTNHEBRNRE
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SDG Goals
AFEREEE

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

SDG Targets
AEREE

12.2

By 2030, achieve the
sustainable management
and efficient use of natural
resources

F2030%F - EHREAERE
A FHE B IR M = UH A

Areas where we could contribute

KETMHE RN EE

Building a Sustainable Environment
We practice group-wide sustainable management and efficient use
of natural resources.

BYURHEBROERR
KB THETAREEERBUEABERAER -

12.5

By 2030, substantially reduce
waste generation through
prevention, reduction,
recycling and reuse

F2030% - BIART - HHE
B AR - KiEm A EEY
HES

Building a Sustainable Environment

We introduce group-wide waste reduction practices and strengthen
our approach by implementing new initiatives and systems across
different business units.

BYMHRABRORE
BAESREANZEEERERSR  XESFEHMIIMRETSA
Hat &I AR o

12.6

Encourage companies,
especially large and
transnational companies, to
adopt sustainable practices
and to integrate sustainability
information into their
reporting cycle

HEIERF - FRIZARARM
BEAT - AR EM
= WAL ERAAE
B EEE

Striving for Excellence in Our Value Chain
We integrate sustainability principles into our supply chain
management as stipulated in our Sustainability Policy.

We execute sustainable procurement and sustainable business
practices, and conduct annual vendor assessments based on their
sustainability credentials.

EEERERSB
BREEACTHERRECR) - HAISHARHEERRRIRBA M ERE
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RIRRBEITAHE ©

1 GLIMATE
ACTION

13.3

Improve education,
awareness-raising and human
and institutional capacity on
climate change mitigation,
adaptation, impact reduction
and early warning

hnsg RIS CRAR - EE -
B EN PR EEHERN
HEMSE - N8 A BFHE
FEUL T EEYRE N

Building a Sustainable Environment

We are aware of climate risks and we actively adopt different
approaches to minimise them in our operations, including initiatives
to reduce waste, conserve energy and water, and enhance
environmental awareness.

BYMRHREBRORR

BAAERERRNTZE  YRERNSBERABSESREES
MFERERE - BREETRDEY - BRERMAKARES
RIREBAETE -
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Stakeholder Engagement
FhESH

Maintaining a regular, open and honest dialogue with our stakeholders
is fundamental to the sustainability of our business. We adopt a range of
engagement approaches to better understand the views and expectations
of our stakeholders, which enables us to make informed decisions and
continuously evolve our sustainability strategies.

Al 5B R 5 & o

BERMNFOERTEH - A6 MIEROLE
EAREXEBAHEERNER - ROEES
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SAHE - EmEKMIBEEEBRR LIEH A
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Stakeholder Engagement Channels

KO ESHERE

Stakeholder Groups
B &E4AR

e Business Partners

KR

e Customers and Tenants

BERER

e Employees
8T

Government and Industry
Associations
R R 3 SR AR A

Media
=3

Non-governmental Organisations
("NGOs") and Local Communities
BT AR A K A it (R

e Shareholders and Investors

BREREE

e Suppliers and Contractors

IR SR

@TQ@GFJ

Communication Channels
BERE

e Annual General Meeting and other
shareholders meetings

BAFRERAMBERE R

e Annual Reports, Interim Reports,
Circulars and Announcements
Fi - PEHRE BRARE

e Community service programmes

R ARt S

e Corporate website
NG

e Customer satisfaction survey

BEREEHAL

Customer service hotline

F P BRI 2R

Intranet and emails

WEHE N B

Joint projects
AEEE

Meetings with investors and analysts
B EERSTEEITER

Newsletters
UNSIEEER

Press releases
FER

Recreational and volunteer activities
FREENE TES)

Regular meetings
EHE®

Review and assessment

B R

Social media
R

Tendering processes
RIZEF

Training, seminars, briefing sessions
=l g RENE

AR E RS 2019
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We conducted a comprehensive stakeholder engagement exercise in
2016 to solicit feedback on our sustainability performance from our
key stakeholders. Our stakeholder groups include employees, investors,
customers, tenants and business partners who directly impact our
operations; and NGOs whose collaboration with us create a synergistic
effect that is both mutually beneficial and sustainable.

Areas of Concerns

BT

Group Sustainability
Strategy
EETRHERRRR

Stakeholder Feedback
BEHERR

Peer performance benchmarking is a useful exercise
that would help the Group identify commonly
disclosed issues and its areas of improvement.
DEREXRBERE - BPREEZREFTHENZ
R R AR R B o

HMIR2016F BA T 2 S UM FMNESHE
B WEEEFHNELHERMARBEFEREN
ER - 2HEMNBMHENEEB BT EFEER
MR PIEET  KREE BE - HPREX
B ARERMETEEEANAHERE
SEB R IEIR TR, -

Our Responses

K@D fE

Please refer to “About this
Report” and “Giving Back to Our
Community”.

A2 BRAHRSE | N[ ERtE

Workplace Practice
IEEERRR

A communication platform should be developed,
for employees to obtain information on training and
development opportunities, ways to foster work-life
balance, and occupational health and safety.
EREBTE  EEBIEREYIREEMENEA
Al BEREERTEREFTENGE - RERERE
REZZHEEER -

Please refer to “Caring for Our
People”.
A2 BEE T

Social Involvement

HE2H

The Group should provide more opportunities

in its existing operations for disabled workers

and incorporate more barrier-free facilities in its
operations.
SEEEETEBREESHERS TREAL I
ERE S BT RE -

Please refer to “Striving for
Excellence in Our Value Chain”.

A2 EEEELEREE

Partner Synergy
B

The Group should use its network of business
partners and invite them to charitable events, to
multiply the positive impact on the society.
SEEEAEBRHNPR  BFEMMN2EEEE
B RUETREZERTE -

Please refer to “Giving Back to Our

Community”.
A2 B E ]

Environmental

The adoption of smart, green technology and

Please refer to “Building a

Performance systems should be explored more widely across the Sustainable Environment”.
BRRA Group to minimise the environmental impact. H2HEBUNEERRERNERE]
SEEEECHATERRBRERRS - #iMGRE
W ERZER/
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Materiality Assessment

EERBER

In 2016, we adopted a systematic four-step approach to pinpoint material ~ F IR 2016 EHN T Tl MESEE - 5 Rt
topics which represent the shared concerns of the Group and our  #R|HEFEFNEBHERINEBRHE -
stakeholders.

Industry Benchmarking

LERKEEEEREE

e Peer companies’ performance and sustainability
reports were reviewed to determine industry
standards and commonalities
AITRAENRBAAFERRME - UEEITHE
AR m M

Stage 1
F—REER

Stage 2
— kb
Stakeholder Engagement 5 — 5 R

BHEZ R

e In-depth interviews with key stakeholders
were conducted through questionnaires,
focus groups and telephone interviews 3
FBEEE B MERBEGH - R Stage
EERNEETRABM FE=FEER

e Sustainability topics that are highly relevant

to our business, as well as sustainability Materlahty Assessment

challenges and opportunities, were identified BEREN
0B B S ARR R A R e Results collected from the stakeholder
= . ;9@5&%@ X engagement exercises and industry

disclosure practices were analysed to
develop a prioritised list of material
topics
WERHERZ2EABPHERRER
WEAN - MADH - ABAERZEE
BB

Stage 4

B PP ER

Aspect Validation

BREEERE

® The Group’s SSC was engaged to review
and validate the material topics

HAEBNAFEERBEEZERKEL
ZEEEHE
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Following the identification of the most relevant material topics through
our stakeholder engagement exercise, the topics were prioritised and
plotted on the matrix below:

BARERFNOESEBABNER BRI
BERBENERN  BESLRRFIAERE
FABEFIIT

© A
fﬂﬂ

N Materiality Matrix

[

Energy consumption

Hig Air emissions BEIR{E Socioeconomic compli
= ; pliance
B Entrem i e BT EREHER
o
';R Customer health and safety GHG emissi
i BERERRE Environmental GHG emissions
fm?[ compliance BERBHRK
Materials Customer privacy BFRRER
K PIRHE A EETLE ~ Local
He communities
- Marketing and labeling Aith it &
2 FHERT Py
% ® Water consumption Efﬂ'-;e“t and
o) KERER waste
2 o* ° T e SREEN
) Medium ® /. Occupational .\
= health and safety E -
S o L ] Labor/management BEEER e conomic
()] relations performance
(o] HEBR KBERER
- ® ™Y Market presence -
(] ° HigEEER ] Employee training
v ® and education
= e® BIENRHE
£ °
(@] Diversity and equal [ ]
o opportunity
£ SR EPERE
Low Medium
&

Peer Disclosure Practices Z2ZE %5

A total of 17 material topicss were selected across the three key areas
of economic, environmental and social performance. The consolidated
list of material topics and their corresponding boundaries are presented
in the table below. Boundaries represent the areas of our businesses
which directly or indirectly have an effect on the material topics, and
are determined based on stakeholder feedback, our knowledge of the
businesses and management review.

RRGHEHRBREN7TEEEHE - P REHE
RARKMHERME-KRTIBHE - KEANE
RRENEERREEFL TR - AREER
REEENHERTEEERBRNBEHE - %
FHEDREFNEER BEANBLEEE
BRBERINAETE -

5 A total of 18 GRI G4 Aspects were identified as material during the materiality assessment conducted in 2016. As the Sustainability Report 2019
adopts the new GRI Standards in which two sub-categories of the Compliance Aspects under GRI G4, namely Social and Product Responsibility,
have been combined into one GRI Standard (Socioeconomic Compliance), a total of 17 material topics were mapped from the GRI Standards.

2016 SFEITH B BT RIEE 18 EAGRI G4 EZFE - fpNARHEERME2019)5M T EHRALGRI 8] - MEENGRI G4 & #RIE
BT EFHeER | RIETFEREDER IMESBEREAE /ARSI ETFHLE REEEMR INGR 2% - FIABRMEEERERSR17

18 LAYERCA -
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Economic

B

Economic performance
BmRE

Impact Boundaries

FRuEE

AI$F B3 R A T camm—m

Employees
8T

Customers &
Tenants
BERRER

Suppliers &

Contractors
FRER K
GRS

Local
Communities

Zis: e

v

Market presence
AR

Environmental
RIER

Materials

WIEHER

Energy consumption

BERBER

Water consumption

IKEIR(E A

GHG emissions and other air
emissions

RERBEI N E MR EEHEK

Effluents and waste

SRR

Environmental compliance
BTIRRER

Social

e

Labour / management relations

BERK

Occupational health and safety

BERERLZE

Employee training and
education
BTEIRHE

Diversity and equal opportunity
Lot b Ei e

Local communities

At R

Customer health and safety
BRREERE

Marketing and labeling
TTHHEIRR

Customer privacy
BRI

Socioeconomic compliance
BT e MEEER

AR E RS 2019
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Giving Back to
Our Community
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[B] R4t 2 C—

Giving Back to Our Community

Bl 51t E |

We are dedicated to building a sustainable and inclusive society through
engagement in a wide range of community and care projects. The Group

has placed high priority on reaching out to the elderly, youth and the
underprivileged both on our own initiative and through partnership with
community organisations. We are therefore very proud to share highlights of our
community effort over the past five years in this chapter.

SEERSHEHBREHEEY  UERTHEBRRMELBRNLS - KE-—HEBERS T z | I | I |
e BIREE RSEEBASREEE - WINEEERRE - BOFMBEBEE - ALt - &M I

REEEEEEIZEEBEAF2HEMBTFNEE - ' 0
' :

Community Engagement Approach

HEZHEF

To translate our vision in community care into impactful actions, we have adopted
' a comprehensive and systematic community engagement approach that serves as
the backbone of our devotion in community services.

RERMPEHBRAOBIBCAERTE - BAKRA
TEHUMERZGOLE2ET N - (ERRPIRS
‘ 0 B A ERE -

] ?\ n\ﬁﬁjﬁ = % ;E =

o EEETRERRER The Corporate Social ' M '
Responsibility Committee ( . )
°  Formulates community and ’
employee programmes ‘ | I }
TtEMEETZEES
© HENBEERETEE LT 1L
Social Service Group
° Implements community service
programmes to provide

support and care to vulnerable
groups in society

EREEOLEIR
© BEMEREED
XEREACHIE

The Sustainability Steering
Committee

° Oversees strategies related to
sustainable development

-’.
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B Giving Back to Our Community

Our Core Community Programmes

BRI O B AR TS

Giving back to society is a philosophy deeply ingrained in our corporate
culture and community investment strategy. We have made a collective
decision many years ago to devote time, people, financial and other
resources to support, care for and empower those most in need in our
society such as the elderly, youth and the underprivileged. We have also
been increasing our effort to promote artistic and cultural activities at our
various properties to bring people and communities together.

0

Reaching Out to
the Elderly
HERE

0

Fundraising and
Charitable Giving
ERHEEEZEM

i

Fostering Youth
Development

EETFRR

(Bt e ARETE I RRRERAEERE
XAERBEMRRET - FTAEZ FATAR
E o BPIREEE - AN BAMEMERR
R MRRBEEEFARENAL  flIIRE -
FOFRIBEE - LN TRYE NS EE
2R3 R ® - BB RREL R -

Supporting Arts
and Culture

X B

oNe%y;
aoC DY
S
Creating a More
Inclusive Society

BRIAmUE
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Snapshot of Our Community Performance in Numbers - 2014 to 2019

201420195 H ERENEISHE

Gifted a total of

HK$23,136,680 Participated in 653
monetary and in-kind programmes
donations to charity H2 BT 6531EER
RERRNEYRReRE

23,136,6807& T

Served 56,974
Accumulated 33,009 hours beneficiaries®
of community service S ABuE
S BRI B 56 97AAs

33,009/ \&

6 Calculated from the accumulative total from 2015 to 2019.

A20156F E2019F M R5T48 -
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B Giving Back to Our Community

With Care and Affection — Reaching Out to the Elderly

BFAIEEREE - ERE

As population across the region continues to age, we feel the urgency
to do our part by helping and attending to the needs of the elderly,
be it affection, companionship or basic necessities. Joining hands with
community organisations and NGOs, organising our own events, and
mobilising our own volunteer groups (employees and their family
members), we deliver support and care to this vulnerable group. Our
ultimate goal is to make sure that elders find joy in being the recipients of
kindness, respect and love.

Promoting the Well-being of the Elderly
in Collaboration with Hong Kong Aged
Concern since 2012

H2012F LEEBERIGES

S REREBU

o 314 seniors benefitted 3142 K& H

o 119 volunteers 119 fizss T £

» 782 volunteer service hours

& TIRFSE 782/ N\

TurboJET Charity

since 2012
BECIREHES
1881 128,705/8 7T

285 REXE

28

Fund for the Elderly

20125 £ 37 {91 5 R A
o HK$128,705 donated

o 285 seniors benefitted

BEEmEACOFEEL  BEPLRERE &
ERE  BHSR‘EESFERGATIRE -
SE BT R AL R A 8 X IEBUT AR PE
B WKHEEMBEIRERAEXRNE LR
HABERL

TH - REHRE G IR ERE -
BELERIERY B EEEY -

Knit / Handcraft for Charity since 2014
H2014F B EBMNZ 0 HEE / FITH

» 432 seniors benefitted 432%%%352%

o 237 volunteers 23743 T2

e 3,248 volunteer service hours

& T ARTSFFEES, 248/ 5

BRREM - FHEE
J& IR =R 2 4 B 1R
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Climb Up to the Sky at Macau Tower “Light up Yiu Tung with Care”

since 2015 Networking Project since 2017
B20154F 8 B P ez 55 22 3 H2017F 82 [EFXRER | SAE
B LHFUN 193 seniors benefitted 1938 R &=

o 398 seniors benefitted 3982 R E = = 319 volunteer service hours

= TR 2319/ N

Jnspiring Our leyees
P et
BRETE2NELEE

T-park with Elderly in 2017
2017 FERERERE
o 20 seniors benefitted 204 & & H[F 1%

o 30 staff & family members volunteered
30 fiz 8 TR A2 85 T IR

Herbal Bag Caring for
Elderly since 2018

Walking with Wheelchair at Macau
Tower since 2018

B 2018 5 B 1E B2 P9 hie HE L5 SR 3t H2018F AR A EH
KB ¥R E1TIEE RBUEE
o 83 disabled seniors benefitted o 24 seniors benefitted
BBEEERETE XZBREZE
29
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B Giving Back to Our Community

Po Leung Kuk District Elderly TurbolJET - JET to GBA:

Campaign 2019-20 Macau Amazing Tour in 2019

2019205 ERR BB R ERKEE W RA— KABE R P RMZHK2019
o 3visits in 2019 #£20195 A 35K RH » 30 seniors benefitted 30 % K& %=

107 seniors benefitted 1072 REZ %=
o 34 volunteers 3443 T2 8
» 147 volunteer service hours

= TRRISFFER L 147/ \0F

Rotary Day with Grannies at Macau
Tower in 2018

2018 FEMPIREE BN KW E LT
ERRAT

» 150 seniors benefitted 1504 K& %=

HEIFBTEBEMHE

30 SUSTAINABILITY REPORT 2019



Highlights

bt

Knit / Handcraft for Charity
B / FI

In 2014, we started Knit for Charity, an initiative intended not only for our
employees to make winter clothing accessories for the elderly, but also
to inspire them to learn knitting and appreciate the value of volunteerism
and service. Knitted items keep seniors warm and remind them that they
have our love and affection.

As we continue the initiative, our volunteers have become more
enthusiastic and our activities have become more creative. In 2015, in
support of our Elderly Caring Programme under the year’s theme of
“Nostalgic”, our volunteers knitted traditional Chinese ruyi knots of
happiness for elders. In 2016, again in support of our Elderly Caring
Programme under the year’s theme of “Think Green e Live Green”,
our volunteers created green handcrafts alongside seniors. In 2017, in
addition to knitting scarves, our volunteers mobilised their colleagues and
family members to create DIY gifts for elders in support of the “Hong
Kong Citizen Hong Kong Heart” Volunteer Event organised by the
Hong Kong Social Welfare Department. In 2018, our volunteers shared
their handcraft skills and taught the elderly how to make fragrant lucky
pouches. In 2019, our volunteers and their family members made towel
flowers and knitted scarves as gifts for seniors.

AR E RS 2019
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BMIR2014F 2B WE LREHE - TREELA
REBBEERY)  FRETE2EREB 2 -
thIFEMPIEATRRE 2 EES - KifjED
Mt mEREERE L - WEMPIRRZ R

oTh

%= °

R HL] - BPINEBEBEGAIE - B
ETHEEEADL - 2015F  BXEFEEEE
[REITHREBEEEE  HANELETIK
BRERBTRERNBLEDE © 2016%F + 5
BEXRFETBIGEET HB e BTl -
BROBEFNREEEES  —HETHERE
HRABERRFIE - —BEIN2017FR T
BED  BFEERSBERRARLRARERIER
) I RBEBLSENBEMNO[BEBA « B
BOIETIES - 20184F » BLOETHKERE
DEEEFTERLSE  THEREMEIER
BER - 2019%F  HMHWEBELEIBKERRA
—RBEEEMBEREMREE LEM » XBEF
k& -
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B Giving Back to Our Community

“Light up Yiu Tung with Care” Networking Project .
[ EXRIBR] BHEstE

In 2017, we started the “Light up Yiu Tung with Care” Networking
Project, a 3-year (2017-2019) cross-sector collaboration aiming to build a
mutual support network among the elderly living in Yiu Tung Estate.

We had in fact been reaching out to the elders in Yiu Tung Estate and
showing them we cared even before we started the official collaboration
on the Networking Project. In 2014, our volunteers visited and brought
gifts to seniors living alone. In 2016, our volunteers again visited
the elderly during the Mid-Autumn Festival, bringing lanterns and
mooncakes. In 2017, our volunteers managed a game booth at the Yiu
Tung Estate Amphitheatre during the Mid-Autumn Festival, distributed
lanterns and mooncakes to the elders, and spent an evening of joy with
them. In 2018, our volunteers visited the elderly during the Dragon Boat
Festival, bringing traditional rice dumplings and gift packs; accompanied
them to visit Tai Kwun and Stanley Plaza; and enjoyed lunch with them
at the Jumbo Floating Restaurant. In 2019, we accompanied the seniors
to visit Hong Kong'’s Big Buddha and enjoyed a vegetarian lunch with
them at the Po Lin Monastery. We took 40 elders from TWGHs Wu Ki Lim
Neighbourhood Elderly Centre, which is under the “Light up Yiu Tung
with Care” Networking Project, on an outing. We also donated a steamer
to the same Neighbourhood Elderly Centre to help the Centre organise
regular Herbal Bag Caring Service.
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Empowering the Millennials — Fostering Youth Development

BERETTE—R-BEETRE

We believe in the potential of the future generation, and continue to ~ HfUREFE —RK T mE B WIHEREE
create opportunities of upward mobility for under-resourced youth in our ~ EHEMA FRMEE o ZEK - RIMEGEH
society. Mentoring young people through life skills counselling and career 4 n— - & iBIZ A E R AT A ER 21515
planning, exposing them to real-life business environment and industry & - EEFAEKSBHE TN EIRIBHEITE
operation / practices, and introducing them to new possibilities in the — E{EK&SFAI - W AT 48 & I3 R IR BRAOFT
region and the world, have been and will continue to be our mission. il o RPN B ERIEEEFLASEMARIBLO
Our ultimate goal is to help create future leaders who will lead with HYR SRSB4 ©

confidence and compassion.

TurboJET Scholarship
(Maritime Industry) since 2018

3R FA2008 5 HYTE 5 FRAR Offeqi
REBS (fUEHE) Schalaships
e HK$1,795,786 donated

FBFRE1,795,786/8 7T & g’wmb"

* 119 youths benefitted RUEBBSHNHNS

MIBELEZE

Life Planning Cooperation Programme
since 2006
H20064F #E K[ 4 ER &l It 1E5T &
e 5 schools including 757 youths benefitted
SPIEREHTSTETLFXE
® 146 volunteers 14653 T 26
® 509 volunteer service hours over the past
6 years

BER6FE LRGSR ET509/) K

Macau Tower - Industrial Visits

- T e . m*—- — (Hospitality industry) for Students since
_ + 2013
- RS - H2013F RHFBEE

THSBOEERERER)

Greater Bay Area Learning Tour

since 2014

H2014F BN RBERRE

e 317 youths benefitted
BN7TEBLFERE

EEFHEBOHE
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ProjectWeCan Exploration Day
(workshop for resume-writing and job
interviews) in 2018

R2018F SR BRED [FHBILERE A

(BEEEREARIT TS
* 120 youths benefitted
1206 FLDEXE
“Teens Go Grow Goal” Programme
(intelligence games, personality tests,
tours, career workshops) since 2014
H2014F X FELRF KN Go Grow
Goal [5H8I (R E B - HEARRE -
SEE - BEIES)
e 158 youths benefitted 15844 & &2
TurbolJET - Shipyard and Ferry Terminal
Visits (Maritime Industry) for Secondary
& Tertiary Students since 2014
SR - H2014FRLHFBER
RELFMIBRBESE (FF)
) iE%ﬁEﬁ%SE o 375 youths benefitted 3754 % S FZ &

TurbolJET - Sponsorship of Scout
Association of Hong Kong's Arctic
Environmental Protection Expedition
in 2014

S RM - R2014F BB EEETEEN
EBBRRRRZIK

e HK$300,000 donated #&/%300,0007 7T

Corporate Visit for Secondary School
Students, in cooperation with The Hong
Kong Institute of Chartered Secretaries
in 2019
R2019EBMBRBRBITRELSER
hELERSE

o 10 youths benefitted 1025 L EZ =
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The YDC Life Planning Cooperation Programme

BEERERBRRERN [EERS | B

Our long-standing collaboration with the Young Entrepreneurs
Development Council (“YDC") began in 2006. Through the years, we
have continued to promote entrepreneurial spirit in young people,
offering our employees as company ambassadors at the annual YDC
education workshops and facilitating the “company tour” section of the
programme.

Since 2015, we have elevated our participation in the existing programme
by selecting employees from our departments to serve as company
ambassadors in support of YDC's new initiative called “Life Planning
Cooperation Program”. As mentors, these company ambassadors share
their life experiences with students from local schools, advising these
students to make plan for the future and counselling them on issues
relating to school to work transition. In 2016 and 2017, we put together
various interactive workshops and organised tours of our hotels for
students to give them a glimpse of the working environment within a
hotel. In 2018 and 2019, we continued our role as company ambassadors
to provide career and life planning guidance to secondary students, in
support of YDC's two-year programme called “Mind Way, My Way® Life
Planning Program”.

AR E RS 2019

[B] R4t 2 C—

Highlights
S

H20065F A% » HfIEEASIEKFBTFLE
RERB(BLER)  BFENBETFAND
EXREE - THRMANEIRERARKE - 2
BEPRNFEHRE TEDMERIEX2E
RETHfREE -

B20156F# « ZFPIR(ELXHEIBE - FEEF
BHETEABRARAME  THSERHELN
[HEERE B IERTE] - MR8 T & EAD -
HARMERE S Z A KSR - BB AR IR{E
PFAEAE - PR 4 {40 o] i B B B S AL
g 2 2016F2017FM  RMIEMRSEETTIE
BT B ELBERE NS - EMNfHE
T BB S B TIEIRIE © 75201820194 ] -
BN ARAFEE AP EEIREBEREE
REHE  PUITESCRERADBRENHRE
RIEREER BIFTEI] -

SHUN TAK HOLDIMGS
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Championing Social Causes — Fundraising and Charitable Giving

XEHERTE - BREAEER

We actively engage in charitable events and activities to raise funds  FHFIFEBIERR A EHABTELE L
to support social causes, including but not limited to redevelopment REER  EFBEEEER  ReBEOHBE
of hospitals, raising awareness of vulnerable women and children in FEH XERERTERY - EBEEAR
the community, providing aids to family and children welfare services, 4 - AIERIBEEENEEFETEMEEL
supporting Doctors Without Borders, providing books to schools, and & - 1B B 22 RREZEALEEIIMRE
supporting community green and healthy living. Our ultimate goal is to &R @ AteELEE -

make sure that social causes receive the funding they need to make a

difference in society.

The Community Chest of Hong Kong -
Charity Walk since 2003
H2003FES2HEBRNBEREST

* HK$210,500 raised #15210,500/87C

» 82 volunteers 824 % T 2

Walk for a Million in Macau, in support
of Charity Fund from the Readers of
the Macao Daily News, since 2006
H2016F S EBM AR S ABIT © HE
R REEARESEEN

e 1,121 volunteers 1,1218% T2 8

BIFBREBRSHE
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Oxfam Rice Sale
since 2013
H2013F B2
BHRRERTE
* 59 volunteers
S9OBE T2

SHUN TAK HOLD

Tung Wah Group of Hospitals
Community Services since 2008
H2008F 22 E R & = fr 4t B AR 15
o HK$1,452,684 donated
BFIE1,452,68475 7T
e Over 10,000 beneficiaries
XA ABUERE10,000A
» 306 volunteers 3064 T £ 6
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Po Leung Kuk Chinese

New Year Charity Walk

since 2016

H20165F it - 28

REBHBFTRE

RESTED

e HK$99,555 donated
199,555 7T

TurboJET Fundraising Shows to support
Doctors Without Borders in
Hong Kong and Schools in Macau in
2017
R20175F - EHRMBRTRER G
BB EE R EENRMBR
* HK$378,500 and MOP$731,500 donated

2 R &5 E3K378,50048 T /731,500 7T
* 11,160 people benefitted

11,1608 A X
o 20 volunteers 20 5% T2 8

XRBEWR

Green Awareness
Programmes - Christmas
Village since 2017 and
(9 o Easter Carnival since 2018
garsug BREMER - H2017F
Chavitabile Events aﬁmiﬂdxﬁﬁm 2018
FEENTBEEINEEE
g%ﬁ%%iﬂ * 1,600 people benefitted

1,600 A28

Boa Vida Programme - “Good Life,
Good Living” Community Programmes,
since 2018 e T
Boa Vida SEE) - 52018 &M -
[RF4E | HERE

® 2,980 people benefitted

2,980 A2
* 118 volunteers

1182FIT2H

a. “All Things Green”
Fun Fair in 2019
a. 20195 R EFE%H
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e. International
Yoga Day since
2016

e. 1820165 1Y
BB E0 B

d. Poetry and Musical Jam Session at
Vasco since 2016

d. H2016F B BTHF RN BERRRE

c. Christmas Fair
in 2019

c. 201945

BB/ NME

b. Easter Kids Carnival in 2019
b. 2019F EEEH = FE
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Highlights
=B

Community Services with Tung Wah Group of Hospitals

HERE=-REPNHEERS

We began our partnership in community services with Tung Wah Group
of Hospitals (“TWGHs"”) in 2008. Since then, we have been an eager
supporter of undertakings organised by TWGHs. On top of our senior
management’s devotion to the charity work and development of TWGHs,
we have elevated our collaboration with TWGHs from being a participant
in one-off fundraising activities to being a patron of signature events.

We participate in Tung Wah Flag Day every year. In 2015, Ms. Pansy Ho,
our Managing Director and Executive Director at the time, and Ms. Maisy
Ho, our Executive Director, led our volunteer team of over 50 staff and
their family members in flag sales and raised more than HK$30,000 in a
single day. We were recognised by TWGHs for having raised the highest
amount in charitable donations and for being the group with the most
volunteers. In 2016, we were the Title Sponsor and Co-organiser of Tung
Wah Charity Carnival Charity Day, a memorable event attended by nearly
10,000 guests, donors and community members including over 1,000
disabled persons, low-income families, elders living alone, rehabilitated
persons and beneficiaries from 35 TWGHSs' service units and self-help
groups that do not receive regular subvention from the government. In
2017, we were one of the Obstacle Patrons in TWGHs' Charity Challenge
Race to raise funds for the Kwong Wah Hospital Redevelopment Project.
In 2018, our volunteers took part in the TWGHs Halloween Charity Run
and raised HK$139,000 for children with mental health and learning
disabilities at TWGHs Ho Yuk Ching Educational Psychology Service
Centre.

Along with more than 300 of our passionate volunteers, we have devoted

over HK$1.4 million to TWGHs and benefited over 10,000 beneficiaries
since 2015.

AR E RS 2019

NEE 20084 #B R 2 = P A et [R AR A o
At SEREGIIFEERAES - B TEE
BREEESBNTIRRE=—RESTER
BRI MR ERE =LA E - WK
SHENEFES) - EFRBFEFHNEHA -

HMEG2HETFHRE=FLEEHB - 12015
F - EESEACIBRITHEE BB LM
WITEEMBELTHER LEIKES04 8
IREFRZXEEEB - BHZESE8:E30,000
BILER - KFINE NESETE @ WER &=
EXRE IR HZHETLEE] - HMR20165F
KA RELERFELSRLA INEEED
HE R - STERERARSE—E8R2FE
BRARLEBATZN  EReFaTAKE
355 2 = Fr e T AR 7% B8 i e H M FEBUT & Bl
EENEREAL  BUARE BEEERE
BEALTRZBA  £20174 » HFAKARE=
REEEHRIBENKBREDAZ —  BE
ERITMEETEIEN - R2018F - HMIWE
DEIBERNRE=REENNELE RS
o BRE=REEEHE LERERLES
#1139,00087T + AfEXEXZ BHMEREEE
BIEBHEE o

H20155# » FH #3002 L&E LK E S
B RRE  ARE=RGESHZEX®I1408
BT RBASBBA -

39



B Giving Back to Our Community

Everyone Counts — Creating a More Inclusive Society

BEANEE -EREABMLS

We believe a diverse and inclusive society is a healthy society. The  HFIBEZTRLRGT @ ATEE - AREM
uniqueness of each individual (be it race, ethnicity, gender, socio- o BEAHESE —E_1 BRMANEERK R
economic status, age, physical or intellectual abilities, religious or & « 15l - & EAN - FH - £IEHE H
political beliefs) is what makes life exciting and competitive. We support 8¢/ ~ REE MBI A A EMER - EH
a diverse and inclusive workplace where performance is measured by  f0t - a4 SLOSEI R EE M - B2 H
the employee’s skills and abilities regardless of his / her differences. Our  X#Z 7t M @A TIEIRE - 8 TAEER
ultimate goal is to inspire confidence and make sure everyone counts in  FA MR TIEEE S - MAESER - B
the society. W MR HERERREEZEELE - B
BEREMBEARYERE  BREL[EREHX
MHEER -

Internship (Property Management)
for Students with Special Needs from
Chi Lin Buddhist Secondary School
since 2017
B20175 ERBUTETENEHRTEER
ERUYXEEETIHRS

o 5 beneficiaries 54 =&

Autism Month since 2012
B FERE A R7A20125
e MOP$2,090,312 donated
B F3£2,090,31282F T
e 1,355 beneficiaries & 2= A &3E 1,355 A
o 104 volunteers 10443 T 26

—
Trncleriue Evonts

XRHRIEE

R

Tutorial Service (language, art, mass
games) for Ethnic Minority Children
in 2016 and 2017

R2016 22017 F RV HEBF RERHRH
#wE (FX - 81 - SlER)

e 32 benefitted 322 REXH
e 22 volunteers 2243 T 2262

Partnership with Association of

Parents of the People with Intellectual
Disabilities of Macau from 2016 to 2018
2016 E2018FEHEFIFEALTRE
ESEFEHE

o 152 benefitted 152 % =&
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Macau Tower - FuHong
Collaboration in 2020
72020 5 3 P jie i £ £2
KEEEE

Happy Corner at Macau Tower In
Support of FuHong Society of
Macau since 2007

)3 3 &
;gpgﬂﬁﬁj APIRER AR R R Christmas Talent Show at Macau Tower

in 2019
20195 ERPI MR BHE BM B R A 2R

t(]') uu
Warte Opportunities

EEMENE

Autism Painter’s Art Work on Display
at Macau Tower in 2019
2019F FIRPI A 22 & tH B BRIE B R Y
817 m
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B Giving Back to Our Community

Highlights

Supporting Autism Month and Collaboration with Local NGOs
X F BERERIEA IR BA K FEBATAS

Since 2015, we have continued to lend support to Macau Autism
Association’s “Endless Life and Unlimited Artistic Power” Exhibition at
Macau Tower. The Exhibition features the work of international designers
who use paintings created by children with autism as patterns on their
design products.

In 2016, our volunteers accompanied 26 autistic persons and their families
to take the challenge of Sky Walk at the top of Macau Tower. We also
organised the Autism Speakers Concert, Painting Exhibition, and FuHong
Micro Film Premier — Singing Man. In 2017, we partnered with FuHong
Society of Macau (“FuHong”) to hold “It's My Life” Concert at Macau
Tower’s Outdoor Plaza and “l am 0.38: An Exhibition of An Autistic
Artist”. In the same year, we began to offer a long-term free retail space
at Macau Tower to members with mild disabilities and those rehabilitated
from mental illnesses from FuHong to give them an opportunity to
engage with the public and practice their customer service skills. In 2018,
we partnered with FuHong again to hold a concert featuring LIFE BAND,
a group of autistic artists in Macau who compose original songs, lyrics
and melodies.

In 2019, we invited 95 children with autism from Macau Autism
Association and The Macau Association for the Mentally Handicapped,
and their families to visit the Observation Deck at the top of Macau
Tower and to take pictures of the blue vintage vehicle sponsored by the
Macau Vintage Vehicle Culture Association. The Observation Deck is
decorated with the art work of Macau’s cityscape created by Mr. Leong
leng Wai, a famous local autism painter. Also in 2019, we sponsored live
Christmas performances for members with autism and down syndrome
and those rehabilitated from mental illnesses from FuHong and The
Macau Association for the Mentally Handicapped.
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Deepening Connection — Supporting Arts and Culture

DORERRE — SIS BT L

We believe there is more to art than meets the eye. Art allows us to  EfUREEMT AL BEDBEY - ©ERFIE
engage with people and communities, and deepen our connection  EEE TR AFMLR - IR I HEH#E
with them. Art also opens our minds and eyes to appreciate cultures — Efifth a2 KPR BLE - BERE BKMHT
and customs that are different from ours. We therefore support  EBIX(LAER - Bt BRI EREAHE
artistic activities and cultural exchange. Our ultimate goal is to create a ?ﬁ&‘xﬂ:xméiﬁj BRER—EARBRLE
harmonious society where cultural similarities and differences are both R FELE -

valued.

420k

v

1 f'*‘nw e T _ ™M
.ullc Ee

R AR R R AR RN AN
i\T,&\T,&&\T,&\T}\T,\T'\T,\T’t\T,&&&&&&&&&&&&&&&%%\

Ballet Performance of “Giselle” in 2014 JIIIITIIITIIILILLLLILY

R014FEHEERE S EH RE ’q,&¢,&\T}&‘T’\y,‘T’¢,‘T’¢,&¢,$¢,$¢¢’¢‘T’¢,‘T’¢,¢¢,&¢,‘r’¢,¢’\;‘T’\

e In support of the 424 Hong Kong Arts Festival /1&?&?& ,\T/'\T/'\T/,$?$?$,$'$'$'$?$?$?$'$'
S B E BB BME

TurbolJET - Limited Edition E-ticket by a
Macanese Artist in 2014

TE GY AL — A2014F BATRFIEMRRFT
HPRERE FME

e In commemoration of the 15t anniversary of

AAARAARAAARAAARAAARARAAAAAA .
Y aYalaYaYaYaYaYalaYaYalaYaYaYaYaYaYaYaYal
Y aYalaYaYaYaYaYalYaYaYalaYaYaYaYaYaYaYaYal ,\\ N = = =N vAYE E3
Y aYalalaYalalaYalalaYalalaYalaYaYaYaYaXa) E}R@Fq%g‘JTTEﬂEﬁkiﬂ'ﬁﬂi
Y aYalalaYalalaYalalaYalalaYalaYaYalaYaXal
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aYaYaYaYaYalaYaYalaYaYalaYaYalaYaYaYaYaYal
Y aVYaVvYaVYaVWaVaWaoWaVeWaoWaVaVelataYaYaYaYaYal
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|

“Biennial of the Lions” at Macau Tower
in 2014

20145 PR 9 R B 24T

(WrEFR]

e |n celebration of the 50t anniversary of the

establishment of diplomatic relations between ZR/XLBE

China and France

B AR AMBEERZZ A+ EF RE
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ART MO at Macau Tower
2015 to 2016
2015% 20165 HABR P Hik e 35 22 it
[ S 4i78PT |

e In support of Macau’s creative industries and

to facilitate cultural exchange among Cross
Strait Four Regions

VASZ FRRPT AR S AR AE /R A= D3

FE 2 HHXERR

VRVRZR R 2R 20 2R IR ZRVZRZR SRR 2R 2R AR
,$\T,¢\T,¢\T,\T,¢\T}$¢J&\T’&\T’\T}\T}&&it&&&&&&&{

W I I I I I I IIIIILILY

Il I Il I I I LI LN
AN K B A R A A A A A i )

= Latln
_QMgﬂ

31 / 10/ 2015 B EAIER

2?/1"1/201‘5

TurboJET - “Drawing Macau”, Summer

Drawing Competition 2015

0 5Y A — BB RGELLE2015

[#&E R |

e |n celebration of the 10t Anniversary of the
Inscription of “The Historic Centre of Macau”
on World Heritage List
BAURPIHE LIRS AR L EE
TEF

Latin American Cultural Festival at

Macau Tower in 2015

2015 F PRI R EEE 2T R T =M

XALER

e Introducing Latin culture to local residents and
visitors

AEERREENEH T XL
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TurboJET - Ink Wash Painting by local
Macanese artists at Tuen Mun Pier

in 2016

TE SRR - 2016 FREMFERRE T
BREAEMMRNAKEE

e Inspiring memory of “The past traditions,

cultures and lifestyle of Hong Kong and Macau”

MR ENEIRE B BRI ERAEAER N DR

Poetry and Musical Jam Session at
Grand Lapa since 2016
H2016 FREBERTHYUNERRRED

® |n cooperation with The Script Road — Macau
Literary Festival

B[S - RPN EES S HEE

Al EEERE 2019
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Local Artists' Art Work Display
at Artyzen Hotels since 2018
H20185F 8 - MIE/REEEIT
RBEMRERRE
® Photographs reflecting cultural transformation
of Chinese cities in 2019
20195 & Hi RAREE A TH A9 S LB B IR 57
Em

mmm s
u--; uh.-.._tim

Local Artists’ Art Exhibitions

at Shun Tak Centre since 2018

H2018F B RE RO ET A M

EMxERRE

e Art exhibition (four seasons as seen through
photography, watercolour painting, origami
art and glass work) and Workshops in 2019
20195 R IF B MR BEANSFIELE - B
e ~ KFE - BB RIFHEER) R ITIE

- e L L1 08

i“"ll

‘.--$
]; Jﬂﬁ
*&%‘T-*

‘%—
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A@I

Hi

ghlights

Local Artists” Art Exhibitions and Workshops at Shun Tak Centre since 2018

H2018F ERERPOBRA M EBMRFRBER IS

We have been partnering with talented artist to promote local art
since 2018. This year, we invited four local artists (a photographer, a
watercolour artist, an origami artist, and a glass artist) to exhibit their
artworks and engage the public through workshops. These artisans
expressed their artistic creativity and craftsmanship under the four-season
theme — Spring, Summer, Autumn and Winter, in perfect synchrony with
major seasonal cultural events at our Shun Tak Centre.

H20185F#E - BB T FHENBMKR —BESH AN EM - 5F - &
I8 T M A BT R (READ - KEEMR - BREMREREEM
KRB MMNBEMR - WEBRRTENEARED o 5 LBMRAN
FRIB-F B ML RAMAINBMEIENMF TE2NRE @ 75
WREEEPLDAFHSEENED

Local Artists’ Art Work Displays at Artyzen Hotels in China since 2018

H20185F B E M HEREER REBEM RO EN @

We have been promoting artists in Beijing and Shanghai, and inviting
them to display their works in the common areas and guest rooms of
Artyzen Habitat Dongzhimen Beijing and Artyzen Habitat Honggiao
Shanghai since 2018. In September 2019, we officially launched our
Habitat brand at Artyzen Habitat Honggiao Shanghai, and unveiled its
first creative concept, “Ji”, the notion of people and cultures connecting
with each other at a concourse. Kicking off the launch was a photoshoot
collaboration with a famous post-90s Chinese fashion photographer
Leslie Zhang Jiacheng. The event, featuring models from Shanghai’s
ageless generation, all dressed in locally made Tubu, allowed guests to
observe the live photoshoot behind the scenes. The series of photographs
was intended to reflect the cultural transformation and development of
Shanghai while celebrating the city’s traditional craftsmanship.

]

Artyzen Habitat launch brand
concept “Ji”

FEIR I E e dn fEHE L BB S — [ 5]
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Photo by Leslie Zhang at Studio on the
Artyzen Habitat brand launch day
REKHE LRI IR BT da X
BT (Eidn
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Ms. Daisy Ho, the Group’s Deputy Managing Director, won the “Women
of Hope — Power & Influence” in 2019 for her effort in promoting
economic and cultural empowerment of women, nurturing future
generations of young female leaders and serving the underprivileged in
the community.

RNEBH R E EBLCIPA]HBl 22 [ Women of Hope Awards 2019—
HENIRE  RBMWBOHBZENEERLER BRFEH—R
VB RS R 55 S ALY o

Shun Tak recognises that youth plays an essential role in the future
development of our community. Through “Shun Tak Holdings — Dr. Stanley
Ho Hung Sun Foundation”, the Group made a donation of HK$500,000
to the “South-South Entrepreneurship Academy” programme, a 3-Year
Entrepreneurial Academy Project led by the United Nations. Benefitting
25 enterprising youths from diverse cultural backgrounds, this project
is designed to develop their entrepreneurial mindsets and skills in the
context of global citizenship and sustainable development.

To promote racial diversity and create a harmonious working
environment, the Group, Property Management Division, TurboJET and
Shun Tak Travel Services signed the Racial Diversity & Inclusion Charter
for Employers developed by the Equal Opportunities Commission in
2018/19 to jointly build an equal society with pluralistic values and no
discrimination.

AIHHE R RIS 2019

[B] R4 2 C—

EEAGFE—RELBRKERO@RE
SEFEBAEEEEMBLAEIESE | B
T+ &8# T A BI(UNOSSO B i B HI =4
#9 7 g 7 2 27 (South-South Entrepreneurship
Academy) P ERIFTIFTEl o WA EINREER
ZS%XQTHI%&YHZ“‘E—E’]E LRER -
EEBEBE2MENTERBERSLE - UIEE
HRARBEANERR E 1% 0 e HE F] F5 B B
R o
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Building a
Sustainable Environment
EVAFERRENERE




B AR RNIRY CE

Building a Sustainable Environment
BV AFEERNVERER

We are devoted to protecting the environment and reducing our ecological
footprint across our diversified and substantial portfolio. We advocate
sustainable and green procurement practices through effective communication
with our business units and suppliers. We have therefore introduced group-
wide initiatives to diminish waste, encourage recycling programmes, minimise
energy consumption, conserve water, promote green properties and enhance

environmental awareness.

BRBIREZTENEBEFBRY  HHREREWRDERRH - RFPEBESZHE : iﬂ
BEFIMAHEEEE  REVHENZERBERMNER - RMINEBERIETRHDEWE
B SEEWEE - RORRER - BAK - EEZEYE  URRESEINRESE

o

Reducing Waste
D EEY)

Through our waste reduction campaign, we stay on track with our  FE@EFBEEEE) @ B EIELRE ERMEYEIE
pursuit of an integrated resources and waste management approach. The S FAIEE - RIFEITAIREERERA - &£
principle of avoiding redundant consumption and purchases, selecting & %75 aRPI e U EHFERMERE &M
sustainable alternatives and reusing materials to cut down on the amount &R Al ERWE - AR EEREY -

of waste generated is applied across our business units.
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ITT) Fluorescent Lamps Y&
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Used Furniture and

Electronic Equipment
EGMRETRE

Glass I 1 J’L a‘ Old Books EZ

Waste Oil i @ @ Used Clothes E1<#]
Toner Cartridges Btfp& @ %:‘-T Batteries Eth

B Y B

Environmental Bags IR{R %%

Recyclables
collected in 2019

2019F W AT 1B IR

7 Recycled paper includes waste paper, paper 8 Recycled metals include scrap metal and 9 Food waste includes food waste and used

products and red packets collected. aluminium cans. coffee grounds.
AR AR S HOREAT - FBVERRARE - CBBREESENIAE - B BEEAR Y L INEEE -
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Going Plastic-free

EBTH

To demonstrate our commitment to curtail the use of plastic in the
hospitality industry, we have gradually replaced single-use plastic items
like straws, cocktail sticks and cutleries with biodegradable materials
such as corn starch or wheat in our food & beverage outlets and catering
services in Macau Tower, Grand Lapa Macau (“Grand Lapa”) and Grand
Coloane Resort (“Grand Coloane”). Hotel bathroom amenities, including
toothbrush, combs and razors have also been substituted with the same
biodegradable materials.

Furthermore, in response to the Macau government'’s initiatives to reduce
the use of plastic, we launched the following initiatives:

Macau Tower supported Macau
government’s “Reducing plastic is very
easy” initiative. Customers who dined in
the restaurants of Macau Tower could
redeem a set of reusable cutlery from
the Macao Environmental Protection
Bureau after dining 10 times without
using plastic utensils.
RPREE 2 N X R PIEAT e[ £ 28
YfEasy R ®) - FERFIIRERERE R
SAY NOTO =EznE10xRE+eiatRees
B B ESR—ERRPIRERERRK
VA EREA -

TurboJET stopped providing single- At Grand Coloane and Grand
use plastics straws in its staff canteen Lapa, paper bags took the place

in 2019. A total of 27,588 straws of plastic bags.

were saved during the reporting EREAERAEENSEEEE

period. ERBRRRERS -
0E ST ARATFA 201912 - 7E B T EEE1R it
EEBBHRE - MEHA - HEFET

27,588 E ©
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Macau Tower encouraged customers
to use their own bags and has stopped
providing free plastic bags.
RPIREEFILRERERBK - WEE
BEEaEEDE-

Looking ahead, Grand Lapa and
Grand Coloane will replace plastic
water bottles with refillable glass
bottles.

REARNR  ¢EEBEMERESKE
BB & 15 A Al &= A R R R 2 28
BBIKIR -
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Food Waste

In support of the Macao Environmental Protection Bureau’s pilot
scheme for the collection of food waste produced in food and beverage
establishments, Shun Tak Holdings (Macau) Limited (“Macau Office”)
organised a food waste recycling and environmental protection talk at
Macau Tower to enhance employees’ awareness and help them in actual
practice under the recycling scheme.

Furthermore, starting from March 2019, seven food waste recycling bins,
each with a capacity of 15 litres, have been placed in Macau Tower. The
recycled food waste would be transported to the Macao Environmental
Protection Bureau for processing into organic fertilisers, which would
then be distributed to local residents.

Day with Food Angel”

Continuing our support for the food bank “Food Angel”
in April 2019. Our volunteers assisted in packing edible

EAVALIES T

B3z
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, we participated in “A

Z IR KR IE I

surplus food that would otherwise be disposed of as waste into over 1,000
nutritious meal boxes and distributed them to the underprivileged elders. For the
third consecutive year, our volunteers across the Group supported NGO “Feeding

Hong Kong”

EZEL

RBEEHRABFZNAZA -

To reduce food waste, our Group donated surplus food from the STHL
Annual Dinner to Food Angel, and TurbolET donated food and beverage
with short expiry date to Food Angel as well. Furthermore, from October
to December 2019, TurbolET collected fresh fruit peel from its staff
canteen to produce organic enzyme to be used in its staff pantry and to
be distributed to the staff members for their own use.

RRLER - AEERERAFRE LRERTRBORISBRY  EHRM
NRAERZRERMEHLENRYANRG - B - BHRMAE2019F

T0AZN2Z AMMNBEERRENMFRKBEEARESR - HIOKB®A
KRB BIEEAER -

Al EEERE 2019

in “The Bread Run”
surplus bread from bakeries, and delivered the bread to specified collection
points for distribution to the disadvantaged in the society.

EERSETEIMERE ] WN2019F482E[1ERERA ] -
BB A A RANEGRY  SUHER—TZEALEHRS -
EEELMEIKEBESS %EHEE3Eﬂzﬁiﬂ%mﬁmﬁﬁwﬁﬁf@@u&
| 2EFHHRAZERFERAEEEREFBESE -

. Our colleagues and their friends collected
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IS Building a Sustainable Environment

Sharing festive joy with the community, a group-wide Chinese New Year
gifts donation campaign was launched by the Green Office Management
Team, TurboJET and Macau Office. These gifts were donated to two
charitable organisations, “J Life Foundation” and “WeFood Macau”, and
distributed to the underprivileged families.

RERAEEEA B R SORFINER —
RAENEFRMBEEE  HEARKEEEL -
ISR R D BIEBMERSHE - [RE
HptEP O IRCEFPER B TEERE -

Grand Coloane has also started a self-sustained food waste recycling
initiative by converting food waste such as vegetables, fruits, breads and
coffee grounds into compost which is then used in the hotel’s landscaping
areas. Other initiatives for minimising food waste include using fresh but
less presentable vegetables to prepare stocks and establishing a first-in-
first-out method for food handling process. Grand Coloane is making
plans to install an on-site food waste decomposer in 2020, which will
turn food waste into water.

ERBREREEEERFHROUETS - HEH
BRI - KR - EERWMGEERKEYE
£ AREEER - Bt BFREEe RN
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y Food Waste
Composting
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Waste and Recycling

A group-wide "E-Approval System” will be introduced to digitalise
administrative forms in the coming year to achieve a higher operational
efficiency.

To further curtail the negative impact of electronic devices disposal on
the environment, Macau Office sent 143 electronic devices to approved
recyclers and donated 15 functioning old monitors to subordinate
institutions of Caritas Macau.

In April, Macau Office organised the “Toy Sharing Program”, collecting
toys from employees and donating the toys to underprivileged children
through Caritas Macau.

B AR RNIRY
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In support of the “Disposing Used Lamps is Easy” campaign organised by
the Macao Environmental Protection Bureau, our Property Management
Division set up a total of 34 collection boxes in One Central, Nova City,
Nova Park and Nova Grand to collect used fluorescent tubes and light
bulbs.

Our Property Management Division also introduced a Glass Recycling
Campaign in 2019. Our major properties in Hong Kong, including
Shun Tak Centre, The Westwood, liberté and Chatham Gate will each
collaborate with an NGO in its districts to collect glass bottles from its
residents and tenants for recycling purpose.

AR E RS 2019
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Building a Sustainable Environment

TurbolJET and Grand Coloane created programmes for the recycling of
wasted batteries. During the reporting period, TurboJET partnered with
Hong Kong Battery Recycling Centre and recycled close to 4,000 kg of
waste batteries from the vessels. The collected batteries were upcycled
into new batteries.

160018

TurboJET also collaborated with World Vision Hong Kong to organise a
“Used Book Recycling Campaign” in the offices. A total of 237 books
were collected and donated to World Vision for a fundraising charity
sale, with proceeds to be used to finance preschool education projects in
Guangxi and Shaanxi Provinces in China.

To motivate our employees to practice recycling, TurboJET co-operated
with St. James Settlements and launched the “Green Ladies & Little 2nd
Fashion Recycling Campaign” in September. Collection points at offices,
shipyards and terminals were set up to encourage staff to donate their
unwanted but presentable clothing to Green Ladies.
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Artyzen Habitat Shanghai hotel started to separate and recycle waste
at the back of the hotel premises to promote sustainable waste
management practice. This initiative also aligned with the Shanghai
Government's recycling effort.

Macau Tower upgraded its facility by installing a new waste compactor
system to reduce the size of waste. Not only does the new waste
compactor lessen the need for plastic waste containers, it also cuts
down on waste volume which in turn allows the waste to be handled
and transported more effectively. Odour emitted from the waste is also
diminished.

BV A FEEREMNRE
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Property Management
Division received the Certificate
of Recognition of Sustainable
Consumption Enterprise from
the Business Environment
Council
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TurbolET joined the
Green Event Pledge
initiated by the

Department
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Environmental Protection
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Green Event Pledge
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Shun Tak - China Travel Ship
Management Limited
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Minimising Carbon Footprints and Energy Consumption

Jdi EEﬂ&ﬁbl \/ﬁ%%

We are alarmed by the adverse impact caused by climate change,
including the rise of global temperature and sea-level, as well as the
increasing threats posed by extreme weather such as the Mangkhut
super typhoon in 2018. These physical risks can all have an impact on our
operations.

To curb our greenhouse gas emission, we continue to create
technologically feasible initiatives to lower our carbon emission and
conserve energy throughout our operations. Our Hong Kong Corporate
Office introduced the Energy Saving Campaign in 2014 and has attained
a cumulative reduction in electricity consumption of 41.2%. TurboJET's
Fuel Optimisation Programme for TriCat has also achieved a cumulative
reduction of over 43% against the 2011 baseline.

Al EEERE 2019
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B Building a Sustainable Environment

Electricity Reduction in our Hong Kong Offices
over the Past Six Years
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Our Property Management Division has started to replace all the lights
in common areas of Shun Tak Centre with LED lights, and changes shall
be completed by 2020. It is expected that by enhancing our energy
efficiency, HK$240K per month could be saved with a payback period of
about one year.

We have continued our support of the Energy Saving Charter and
4T Charter organised by the Electronical and Mechanical Services
Department. For two consecutive years, nine of our Hong Kong offices
and an outlet of Shun Tak Travel Services at Shun Tak Centre have
signed the Energy Saving Charter, which requires participants to maintain
the average indoor temperature within 24-26 degree Celsius, turn off
unused appliances and systems, and source energy efficient products and
systems. Chatham Place, liberté place and The Westwood, operated by
our Property Management Division, also signed the 4T Charter in 2019.

To reduce energy consumption in the workplace, our Green Office
Management Team introduced a computer energy saving initiative, with
computers and monitors being automatically turned into sleep mode after
being idle for a short period of time.

56
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acieved 41.2 %

in electricity savings
since 2014
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41.2%
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TurbolJET’s Fuel Optimisation Programme:

(o)
Achieved 43 A) in reduction of fuel

consumption compared to 2011 baseline
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In support of the Macau Energy Saving Week in 2019, Macau Tower
and the residential towers of Nova City, Nova Park, Nova Grand and One
Central, all operated by our Property Management Division, turned off
lights for one hour on 10 June to promote the energy saving concept.

Grand Coloane replaced two diesel-powered boilers with two electricity-
powered heat pumps which provide a more energy efficient alternative
for water heating and air conditioning at the hotel. With the installation
of the heat pumps, along with the upgrade of building management
system, we have saved an average of 40% of electricity.

Grand Lapa began using electricity-powered shuttle bus instead of diesel-
powered shuttle bus in August 2019 as a way to cut down on carbon
emissions. Currently, the electricity consumption of E-bus is about
30 kWh per day.

Conserving Water

B & K

Recognising water scarcity as a growing challenge, we have installed
automatic faucets and water meters to monitor consumption in
our business units. We have also implemented a number of water
conservation programmes that raise both external and internal awareness
of efficient use of water resources.

In addition to recycling backwashed water, Grand Lapa started to recycle
water from swimming pools and Jacuzzi in 2019 to conserve precious
water resources. A greywater recycling system has also been operating
in Grand Coloane and the amount recycled was 21,627 m3 during the
reporting period. The recycled grey water is used for golf course irrigation,
hotel landscaping, and toilet flushing.

To ensure the quality of our drinking water is maintained at a high
standard, we have continued to participate in the “Quality Water Supply
Scheme for Buildings — Fresh Water (Management System)” in selected
managed properties.
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Enhancing Environmental Awareness
RERREH

Our Green Ambassador Team was established by the Green Office
Management Team in early 2018 to implement sustainable practices
across different departments and business units. During the reporting
period, the Green Ambassador Team invited representatives from Macau
Tower and from the Macau office of Shun Tak Travel Services to join the
team in putting in effect green practices in various office operations.

HPEERAEERAN2018FVIKILEZE
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Highlights of activities to promote environmental awareness:

RERARBMIDME
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Macau Office has continued to organise the “Flea Market”
for our employees across different business units to promote
efficient use of resources and cultivate the culture of sharing.
The aim is to prolong the life-cycle of items that are still useful
through exchanges and donations. In 2019, we introduced
the “Online Flea Market”. Through the release of news feed
in email and Wechat, employees can upload information of
unwanted but usable second-hand products onto the platform,
and employees interested in such products can sign up to
arrange for exchange. \_
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Online Flea
Market
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Green Lunch Options

ERTEEE

Carrying on our effort to promote green living, an initiative
originated from “Green Wednesday” in 2017, our Property
Management Division dedicates October as a green month, and
encourages Jazz Café, the catering service provider at liberté,
to continue to develop the green lunch option as a healthy
alternative for our liberté residents. On 16 October 2019, we
provided a green lunch option to the staff of our Property
Management headquarters and on-site offices in Hong Kong.
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Tree Planting by Grand Lapa and Grand Coloane

Grand Coloane and Grand Lapa supported the tree planting activity
organised by the Civic and Municipal Affairs Bureau of Macao SAR
Government under the “Macau Green Week"” programme in March. The
activity aimed to inspire participants to appreciate nature conservation
through tree planting and reforestation. A total of 13 volunteers from
both Grand Coloane and Grand Lapa joined this activity.
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Fostering Sustainability Awareness

The Group has continued to participate in events organised by different
environmental groups, including “Earth Hour” held by the World
Wide Fund for Nature and the “Biz-Green Dress Day” initiated by the
Hong Kong Green Building Council. The Group has also been active
as venue sponsor of community activities organised by local NGOs, for
example offering liberté place as the venue for the World Wide Fund’s
environmental educational exhibition in 2019.

Al EEERE 2019
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Caring for Our People
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Caring for Our People

Egﬂ

Our success is inseparable from our people. We strive to safeguard our people’s
physical and mental wellbeing so that we could achieve sustainable development
and growth together toward a better future.

The collective effort and continued support from our employees are critical to our
business operation, enabling us to form strong and deep bonds with our external
stakeholders. To acquire and retain the best talents, we have continued to design
and implement human-centred policies to create an inclusive workplace, promote
gender equality, ensure training and career development opportunities, offer
competitive remuneration and benefits, and uphold occupational health and
safety.
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Creating an Inclusive Workplace

RIEARN THRER

We are committed to creating an inclusive working environment, and our  FME IR EIE KA TEIRE - RIERM+
top priority is to ensure that our employees are treated equally and justly, HERETEFEMAENFTE  THEEL
and their views are heard and valued. WERRIEERREES -

We have made a concerted effort to promote gender equality and B PFIZ R E MBI F S M AR IR E S #
suitable opportunities for women. Since 2014, the percentage of our & o B2014F LA - FFIH9 &M B T e HIl12 40
female employees has increased by 6%. T6% e

AR E RS 2019 61



B Caring for Our People

Total Number of Employees in 2019
2019F ETHH

(4252 ) S48

Total Workforce by Region and Gender
BERERETHE TR

1,601
Female
it Hong Kong &% 1,475 691
Macau J2F 1,103 830
‘ ‘ ‘ ‘ ‘ 2,651 China FEI A 70 73
Singapore 0% 3 7

Male 0 500 1000
B

1500 2000 2500 3000

The Group's Code of Conduct, which abides by the Employment
Ordinance (Cap. 57) and other regulations related to work and labour
practices, makes certain that we operate our business with high standards
of ethics and integrity. Relevant policies are in place to prevent unethical
behaviour in recruitment, promotion and dismissal, including prevention
of discrimination and forced or child labour.

We are determined to create a workplace free from discrimination and
institutional barriers, and where all employees are provided with equal
access to employment and development opportunities, regardless of age,
gender, ethnicity, marital and family status, and physical impairment.
Discrimination is not tolerated by the Group. Our employees are
encouraged to engage in two-way communication with the management
through various channels, including email, intranet and newsletters. A
confidential grievance mechanism is in place to encourage our employees
to express their concerns related to any unwanted behaviour or
harassment.

Gender Distribution by Employment Category
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Our employees are provided with attractive remuneration and benefits
package, including overtimes pay, retirement benefits, training subsidies,
discretionary performance bonuses and an extensive range of leave
entitlements.

To equip employees with a better understanding of privacy / personal
data protection and relevant legislation, our Macau Office invited the
Office for Personal Data Protection of Macao SAR Government to hold
a seminar for different departments in July. A total of 83 employees
attended the seminar with great enthusiasm.
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A new Personal Data Protection (Privacy) Policy shall be released in the
first quarter of 2020 in our Macau Office to further strengthen our effort
to promote personal data protection.

Since 2016, we have made good use of WeChat, a widely used social
media platform to communicate our latest information regarding
recruitments, employee relations and sustainability initiatives to the staff
in our Macau operations.

In September, our Macau Office held the “Employees’ Children Education
Award Ceremony 2019” at Macau Tower in recognition of academic
excellence of our employees’ children. During the reporting period, a total
of 37 children of 29 employees were awarded.

RPIME R S N2020F F —FHMAHNEAE
K (FLRE ) BR - I H MREBAE R AR
THe-

20164 A% - BIVEBE RN ZHEF
a—fiE MEMNETEEARER AT
BRI EEREDNETAR -

BFIP R RN N A TERPI IR 21T 712019
FEITRSXEREREC] UEHBETF
THBEMKSL - RIBEHR - XE292EEH
375 F L -

Al EEERE 2019

63



B Caring for Our People

Internship Opportunities for All

To provide career development opportunities to young people from all
backgrounds, the Group has continued to offer internship possibilities
through partnership with various educational institutions.

The Group has collaborated with Chi Lin Buddhist Secondary School
to organise the Summer Internship Programme for three consecutive
years since 2017, giving students the chance to learn about property
management and gain work experience in the society. In these three
years, 5 students participated in the programme, among them 4 had
special educational needs. During the programme, and under the
mentorship of our staff, these students gave clerical support to the
Management Office of Shun Tak Centre.

In 2019, Grand Lapa supported Macau Government’'s Work Experience
Programme, which offers a tailor-made internship opportunity to students
with special needs. Our experienced staff served as mentors to provide
them with holistic support and guidance. In accordance with their own
interest and capability as assessed by their mentors, a total of 7 interns
were arranged to work at different departments in Grand Lapa. These
interns had performed beyond satisfaction. Ah Kit, one of the interns,
has become a permanent staff in the Engineering department. We will
continue to support this meaningful programme next year.

— ké

potential in the future.

Talent Acquisition and Retention

AT BERRE

Attracting and retaining talents who share the same vision and values
of the Group is essential to our long-term development. Throughout
the Group, we have deployed abundant resources to cultivate essential
skillsets and create development paths for our new hires and existing
employees.

A variety of programmes have been introduced by different businesses
within the Group to recruit qualified candidates amid challenging
circumstances such as talent shortage in the maritime industry.
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Ah Kit has performed beyond our expectation. He is humble and willing to
learn and has established good relationship with all our team members. He has
demonstrated technical knowledge well and we think he will unleash more
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Industrial Visits for Students

Organised by the Hong Kong Institute of Chartered Secretaries, 10
students from the St. Mary’s Canossian College visited the Group’s
headquarters and TurboJET's Control Centre in April 2019. The visit gave
the students a glimpse of the business world.

TurbolJET regularly lines up shipyard and terminal visits for secondary
schools and higher education institutions to broaden students’
understanding of the marine industry. Visiting students reaped the
benefits of learning about business operation and development of marine
navigation from our experienced staff.

Macau Office and Macau Tower coordinated a Learning Tour for the
Macau Institute of Management and Wuyi University. Approximately 60
participants, including students from Mainland China and Macau studying
property management, visited Macau Tower in July 2019. Seminars were
arranged by various Macau Tower departments, including the Facility
Management and Group Human Resources. The tour not only provided
a learning opportunity to the visiting students, but also facilitated
meaningful exchanges between these students.

. . @
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“Be Yourself” Programme

This year, Grand Coloane launched the “Be Yourself” Programme, a
series of activities which aim to encourage employees to express their
own personality and style in the workplace. Introduced in the last quarter
of 2019, the “Blue Jeans on Friday” campaign allows non-uniform
colleagues to dress in casual wear on Fridays.

Enhancing Employees’ Sense of Belonging and
Collaboration

Different business units within the Group continue to organise social
activities to boost employees’ sense of belonging and nurture team spirit.
In 2019, a social gathering allowance was given to each employee to
encourage him / her to spend time with his / her colleagues in a relaxing
atmosphere after work. Also, cross-department staff outing activities
were organised to enhance social bonding.

AR E RS 2019
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B Caring for Our People

Training and Development

ISR

Continuous high-quality training is essential to employees’ development
and the Group's long-term growth. We provide our employees with a
wide spectrum of internal and external training opportunities to deepen
their professional knowledge as well as interdisciplinary skillsets. To
promote life-long learning, we offer our employees examination leave and
educational subsidies which enable them to participate in their preferred
external training. During the reporting period, our employees across the
Group accumulated more than 23,000 training hours and participated in
more than 380 training courses.

Total Training Hours
BB
over 23,000 hours v

(o)
121823,000 /5 R
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Average Training Hours per Employee

BUE T HF5EIRE
5.5 hours
5.5/

Average Training
Hours by Gender
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=E 1S3

Female 1%
4.1 hours

4.1 N:=2
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Percentage of Employees Received Training by Employment Category

BERAZITNWEIZIES L
Senior Level
o} |

I e—

87.7%

The Group also offers our employees other learning opportunities,
including training sessions on leadership and management,
safety awareness, employee well-being, corporate culture and
personal professional development. This year, to ensure our
employees keep abreast of the latest ordinance requirements,
we organised human rights related programmes. “Workshop
on Influencing Supervisor Skills” was also held to sharpen our
leaders’ management skills. We regularly review employees’
job responsibilities to make sure they have the essential skills to
support our operational needs.
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Middle Level
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63.6%
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Entry Level
BEET

78.4%

SUSTAINABILITY REPORT 2019



Highlights of key training and career development programmes in 2019:

Leadership Training Programmes offered by
Artyzen Hospitality Group

Artyzen Hospitality Group has organised on-going specialised trainings to
develop staff members’ professional competence across business units,
and has been enriching the training curriculum to meet the needs of
different levels from senior management to frontline employees.

In 2019, three new leadership training programmes were provided to our
employees at supervisory and managerial levels at our hotels in Macau,
Beijing and Shanghai:

giving and taking feedback.

BIUSERIRREE ©

in the team.

MZ Tl -

During the reporting period, 66, 60 and 28 employees joined the “Agile
Leader”, “Walk the Talk” and “Building Collaborative Team” training
programmes respectively.

FEARREHAR - 66 60M28EZETHFIZM T GENERGE 5
2 [F7 - EI SR &7 e R $53IETE -

“Art of Service” Training Programme

Grand Lapa organised the “Art of Service” training programme for the
entire staff in 2019. Through games and outing activities, we helped
our employees, of whom 70% are from the overseas, understand and
appreciate Macau'’s culture, history and tourist attractions.

Cross-Training for Grand Lapa and Grand Coloane

This year, Grand Lapa and Grand Coloane implemented “Exchange
Opportunities”, offering employees the chance to work in both hotels
(e.g. Grand Lapa’s staff to work in Grand Coloane and vice versa) for a
period of time. This cross training gives employees a chance to work in a
different environment, which would improve their flexibility, productivity,
and marketability. Team’s versatility can also be greatly enhanced through
this cross-training.

AR E RS 2019
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e “Agile Leader” training programme aims to enhance situational leadership
skills (including directing, coaching, delegating and motivating), and skills in
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e “Walk the Talk” training programme aims to develop skills in setting priority,
managing time, active listening and building trust.
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e “Building Collaborative Team” training programme aims to boost team
members’ knowledge in building highly effective team and in embracing diversity
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B Caring for Our People

Employee Wellness

BETRE

Mindful of our staff's physical and mental well-being, the Group  AEE—EERETH S LEE - EBERS
organised the following wellness programmes during the reporting  HEJRERTT T LA THEEHERTH :
period.

Taichi Workshep and “(fnderstanding
Coberectal, Cancer Seminar

[ AAE— 245888 | 156
B [i2&rbel @Bz

The Group organised a Taichi workshop to teach employees
Taichi techniques. In addition, a health talk on causes and
prevention of colorectal cancer was held.
SEBHTIAE - \RIRERITIEY - EET2E)\RIKAM
N e o - REEBH TIRBAGE IRRERE  BET TR
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Herpes [ oster Health Seminar
Tk s Bk

The Group held a herpes zoster health seminar
in collaboration with China Construction Bank.
A professional Chinese medicine practitioner was
invited to talk to our employees about causes and
common treatments of herpes zoster.
AEBEPBEZRIRTAERMR FRBDREIE
BE - BBGE T EXPBMA S LEBRTRREDH
RERERERBERE -

Chinese Medical Health Care
¢ B 3@hkLtibA

Macau Office invited a professional Chinese medicine
practitioner from the Guangzhou University of Chinese
Medicine to hold a Chinese medicine health care talk at
Macau Tower. The talk was about causes, prevention, diet
therapy and acupressure of spleen and stomach sickness.
RPIM R B T —RRE BN B R AR E AR
IRBE RN EREREERE - HZRERENKEA - B
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Shun Tak quwl Boat Team
L% 4P %

Since 2007, we have offered training and professional
coaching to our employees in dragon boat races. This
June, with persistence and endeavour, our Macau
Office’'s Dragon Boat Team came in 8t place at the local
dragon boat race, and second in the Grade C semi-finals
of the 2019 Macao International Dragon Boat Races.
B2007F LATR © Ff1A 8 TRt FERENE - U2
MEAFE - SFERA - FREECRF)EAKLBT
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Wertd Challenge 06«4 2019
t 5 pe 2 9 2019

To promote exercising habit among our employees, we
participated in the World Challenge Day organised by the
Macau Sports Bureau and the Macau Municipal Affairs
Bureau. Macau Office provided a coach to lead our
employees in a 15-minute stretching exercise. A total of
70 employees participated in 2019’s World Challenge Day.
AREBRERERTNESHBE  KRMB]ETHRMEE
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Shun Tak Staft & Famiby Movie Da%
ERBRFTELHY

During summer holiday, Macau Office specially arranged two family movie
days in July for our staff and their families to enjoy the movie “Spider-Man:
Far from Home”. Snacks and drinks were offered and a signing board
was made for group photos taking. The event successfully created a joyful
atmosphere in the summer days.
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B Caring for Our People

Occupational Health and Safety
BXEREZE

Occupational Health and Safety (“OHS") is of utmost importance to the
Group as we want to safeguard the work environment of our people. We
comply with relevant OHS regulations and regularly identify, monitor and
review potential risks throughout our operations. For businesses where
OHS related risks are high, including Property Management, Cleaning
Services and Transportation, we reinforce our health and safety measures
by implementing management systems that meet international standards.
Accredited with OHSAS 18001 in 2018, our Property Management
businesses in Hong Kong and Macau ensure that the highest standards
of OHS are incorporated into the management processes, and are in full
compliance with local legislation and codes of practice. At TurboJET, a
dedicated Safety Committee is charged with the responsibility of making
certain that OHS practices are monitored and evaluated.

The Group provides practical OHS training across our business units,
making sure that employees are aware of, and trained in dealing with,
risks related to their daily work.
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6,889 hours

of OHS training received by employees in 2019
2019 B T%3t0,889 ez iz
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The Group has continued to carry out various OHS related activities
to guard the health and safety of our employees. Retrofit of lighting
equipment at our Head Office was conducted to ensure there is adequate
and suitable amount of light in the workplace. Also, the Group carried
out a safety check of office chairs for our employees.

TurbolJET organised a Fire Safety Seminar in June to remind employees
of the importance of fire safety. Our employees learnt the proper way to
react during the fire breakout and practiced using the fire extinguisher to
put out the fire under the guidance of professional firefighters.

TurboJET invited a representative from the Labour Department to
lead the seminar “Prevention of Common Gastrointestinal Diseases at
Work"” to foster a culture of disease prevention in the workplace and to
encourage employees to practice healthy habits in daily lives. Simple and
useful stretching exercises to relieve stress were also introduced to our
employees.
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Online TurboJET Safety and Health Prize Quiz

The first TurboJET “OHS Quiz”, a company-wide competition organised
by the TurbolJET's Safety Committee, was held between 28 May and
27 June 2019. The competition aimed to encourage employees to keep
abreast of the latest OHS information and to continue to learn about
safety.

Employees could join the competition easily through their mobile phones
by scanning the QR code. The 50 questions in the Quiz were in-depth
and diverse, including questions on safety management, safety working
procedures, risk assessment, crisis management and OHS legislation etc.
In addition to being tested on professional knowledge, employees were
also required to conduct some research on relevant OHS information.

Outstanding result was attained by our employees:
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A total of 763 44 employees got
employees joined the full marks

competition

#5763
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An award ceremony was held in July to acknowledge
and appreciate employees’ enthusiastic participation.
Forty four individuals were awarded for their outstanding
performance, and nine departments were acknowledged
for their 100% participation rate.
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Striving for Excellence
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Striving for Excellence in Our Value Chain

HEEEHELERSH

Integrity, responsibility and compassion are the foundation stones we use to

build excellence in our value chain. We have continued to safeguard the quality

of our products and services with reliable and accountable management systems.
Identification and management of our key social and environmental risks in our
supply network are of paramount importance; we therefore focus on a wide
spectrum of sustainability topics across our value chain spanning the property, Iﬁ
transportation, hospitality and investment sectors.
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Customer Service and Satisfaction

EEBRBEMSE

The Group actively engages our customers by adopting a multi-level ~ AREBRBZTER BN BBEEET PR
process and seamless communication to assure excellent customer % BREFPMEEESKTE o
satisfaction is achieved.

Communication
channels with our

N customers Our three-folded
BEEFHBREERE strategies for delivering
_ excellence customer services
* Hotle EPREEBERTFRER
i SIS
e Company website
NGIEERE]
. Safeguard customer
;D%J%/ey | interest and protect
their health and safety
e Social media platform REEEESITRRES
vy SN @ 37 £ =o
HIRIRRF A Comprehend and BERZ2
o Ip—person meeting satisfy customer needs
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( Upgrade customer
experience
RABEERR
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I Striving for Excellence in Our Value Chain

We appreciate the importance of a quality management system, and
treat our customers and end-users with consideration and respect. Our
Property Management Division in Hong Kong and Macau as well as
cleaning services and laundry services in Macau achieved accreditation
with the ISO 9001:2015 Quality management system.

To ensure consistent delivery of professional and courteous services
throughout our business operations, we organise regular soft skills
trainings for our customer service employees.

BMFHEREETERANEE  WIAH
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Regular Training Courses
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¢ Grooming and Professional
Customer Service

BEREREPRGEE

® Heritage and Culture
Bkt

¢ Effective Communication and
Complaint Handling
BRUEE NN FERE

¢ Service Excellence
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¢ Stress Management

BHEE

® Enhancing Courtesy
B A8 |
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During the reporting period, customer satisfaction surveys of Property
Management Division, Macau Tower, TurboJET and our hotel Artyzen
Habitat Dongzhimen Beijing were conducted to evaluate aspects of
business success and aspects requiring improvement.

Average Satisfaction Rate across Our Business Units

BEBRHFFPANFIREE
—— Property Management attained an
/- E:_I average satisfaction rate of 88 %

u

from almost 2,1 00 residents and
tenants.
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'l' Macau Tower accomplished a 100%
satisfaction rate from over 6 50
visitors.
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TurbolJET was rated 3 or above on a
1-5 scale of satisfaction from 93 %

of 1,000 passengers.
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Artyzen Habitat Dongzhimen Beijing
achieved an average satisfaction rate

of 95% from over 740 guests.
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Advancing Customer Connection and Services

e & P B R M AR %5

Throughout the Group, continued efforts are made to provide high
quality products and services that exceed the expectations of our
customers.

SELT-ESRHBEEPHENSER
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Enhance Tenant Experience with Technology

B RAEFER

Our Property Management Division upgraded its Facility Management System to
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Go Green with Our Residents
HEREEERRMR

In November, we organised a visit to the Sham Shui Po Community Green
Station for the residents of liberté as a way to engage our residents in
the community. We introduced the environmental facilities of the station,
including bikes powered by kinetic energy and playground with facilities
made from recycled materials. Our residents actively joined the natural
body cream workshop where they made their own body cream from
natural materials.
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“Chatham Barter Day” Household Recycling

On 19 January, 1 June and 12 October of this year, we organised the
“Chatham Barter Day” household recycling activity to encourage our
Chatham Gate residents to recycle. Residents bartered waste paper,
plastics or metals for souvenirs; and were reminded to empty and clean
the recyclable materials.

Paper Reduction on Vessels

Since 2017, TurbolJET has reduced the number of Horizon magazine
distributed on our vessels. During the reporting period, TurboJET
launched “Paper Reduction on Vessels”, a new initiative to further cut
down on paper consumption. Distribution of newspaper on the vessels
was reduced in December 2019 as free WiFi was available. The quantity
of newspaper distributed has reduced by over 80%.

AR E RS 2019
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optimise facilities efficiency and to simplify daily operation procedures during the
reporting period. Electronic billing documents and reminders will be put in place
to link with the accounting system.

The “Property Handover System” was launched in 2018 to replace paper-based
documents involved in the properties handover process among different property
management teams and buyers with an electronic version. This system continues
to enhance customer experience while also minimising paper consumption.

HERERERL (BT

BETMERRES]  WETHRABRKENEEEBBENERZH
MBER XM o WWERR T HERTTE PRI -

[F] B A KRR AR SR OB AT

AH=&EKH

ATEBEREELWK - HMHBIR1 819
B -6A18MI0OA12BES ML T F40
—ERWA IREBBER - ERIVEREFH
BEAR - BB SBIREVIMER °

BAOMELNAKE

H2017F AR - ESTRME B D IEME LR
BORMAM YRS » IR - BHERMED
MR AKERTE - DUE— SR KR
o HRMEECREEBWIF - HMMR2019F
12 ABUBEM BIRRAR - FRARERDEBB
80% °

75



B Striving for Excellence in Our Value Chain

TurbolJET - Making the Journey from Cash to
Electronic Payments

In the era of digitalisation, we have continued to upgrade our boarding
and payment systems to enhance our customers’ travel experience across
Hong Kong and Macau. This seamless process has facilitated the spatial
connection and economic integration of transport system in the Greater
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Bay Area.

TurboJET reduced the ticket size and achieved 40%
reduction in paper consumption.
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TurbolET introduced the eBoarding service (i.e. no paper
ticket needed). Passengers can access the departure gate by
scanning the online booking confirmation QR code

BRINE A T 40% AR SR B AE - - on their mobile devices.
. ESRE T BT BRI AE M) -
|— FRANABMED  BRRDEEEERNE L
A K EiIHRN G o BAEm - ®

TurbolET partnered with Mastercard

to encourage digital payment, creating
efficiency and convenience for travellers.
EHRMEEBRERAE  USBE
XA BN RIRERS R
BESARITAEES o

TurbolJET partnered with Octopus
and Macau Pass to further digitise the
boarding process for travellers.

N B AR A B B AR PTB A 1E
HEFIRENEMRIE

A total of 120 kg paper had been

saved from ticket printout after the
introduction of eBoarding.

?‘ #E—

=<

Customer Privacy and Security

We require all our employees to abide by the Code of Conduct which fully
complies with applicable laws and regulations and industry guidelines.
We place great emphasis on the management of our customers’ and
employees’ confidentiality and data privacy through adhering to the
Personal Data (Privacy) Ordinance (Cap. 486). Each business division
within our Group has introduced its respective data privacy policy. To
further demonstrate our commitment to protect our customer privacy
and security, a new HR Personal Data Protection (Privacy) Policy shall be
released in the first quarter of 2020 in our Macau Office.

The provision of reliable, accurate and transparent data is of utmost
importance to our customers. Therefore, in all our sales arrangement,
marketing and sales materials, we fully abide by the Residential Properties
(First-hand Sales) Ordinance (Cap. 621), which details the extensive
statutory requirements imposed on developers in Hong Kong. When
conducting sales activities in Macau, we comply with all relevant laws and
regulations including [FEEZERZEFAEEHE] and [EHEF
N EFE] issued by the Macao SAR government. During the reporting
year, there were no significant cases of non-compliance in relation to the
breach of customer privacy and loss of customer data.
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The Group is committed to cultivating a barrier-free environment and
culture to enhance social integrity. In support of Macao SAR government’s
policy to build Macau into a barrier-free city, we have continued to build
facilities with unimpeded accessibility across our managed properties.
On our premises, disabled lifts, access ramps, directional tiles and priority
seats for disabled and wheelchair users are installed; and dedicated rooms
for breastfeeding are put in place for breastfeeding mothers.

Responsible Supply Chain Management

We convey our messages of sustainable development to stakeholders in
our supply chain, and integrate our green practices into our distribution
networks. The Group has practiced green procurement by incorporating
health and environmental concerns during the evaluation procedures of
our suppliers and contractors. Specific sourcing and tendering protocols
are developed by each business unit to cater to the variation of supply
chain practices of individual units.

With regard to the geographical locations of our major suppliers, the vast
majority of our suppliers are in Hong Kong and Macau, and they account
for over 80% of our total suppliers in 2019. A small portion, 20% of our
suppliers are from other regions.

During the procurement process, our suppliers’ track records of social
and environmental compliance are taken into account. Preferences are
given to suppliers with sustainability credentials when possible, balancing
quality, cost effectiveness and environmental impacts.

To build up our suppliers’ capacity to identify, manage and mitigate their
social and environmental risks, we organise training courses for them
to make sure they are knowledgeable in the relevant fields. We have
established various effective communication channels with our suppliers
and contractors, such as conducting site inspections and attending
meetings with our project management team. We conduct regular
inspections to provide effective precautionary measures, accurate risk
identification and suitable mitigation measures. TurboJET continues to
facilitate close liaison between our office and site staff through regular
Safety Committee meetings with its on-site workers. Important issues
related to customers and employees’ safety are discussed in the safety
meetings and respective follow-up actions are carried out.

At Macau Tower, our key vendors from Hong Kong, Macau and China
are encouraged to carry out various green practices, including the use of
biodegradable packaging materials and the provision of recycled content
products.

In our hospitality business, various requirements are imposed on our
suppliers to ensure sustainable procurement is practiced, including the use
of biodegradable bathroom amenities and the replacement of single-use
plastic items in our catering sector.

We require key suppliers of our new hotel projects in China to use
substances from sustainable sources or 100% recycled content carton
boxes as paper packaging materials for our furniture items. We also
require them to use biodegradable packaging materials for our guest
room amenities.
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I Major Recognitions, Awards, Charters & Memberships

Major Recognitions, Awards, Charters & Memberships
TERSF RE-QYERERE

Our achievements in corporate governance, social responsibility,
environmental protection, and quality and customer service have
received a number of accolades. The following list details the awards and
recognitions we attained in 2019, which are arranged in alphabetical

order.

Recognition / Award / Charter

BET/RE/NE

Corporate Governance and Social Responsibility

Issuing Bodies

PR 7

BMELEER HEEMT  REFRERR
REFPREOKLESILE
TRIKREXFERFHINH T AREER20195F
BB IR ©

Company
YN

=

ERENSERE -

[ARRBEIRE

Company Logo

Social Service

TEELAREEERE
2018-19 “Hong Kong Citizen Hong Kong Heart” Social Welfare Department STHL
Volunteer Ambassador Program Commendation HEENE B
Certificate
2018-19C(EEA ¢« EELIE T REITERTNR
BDO ESG Awards 2019 Best in ESG Award BDO Limited STHL
BDO &3 - @ RERFE — Middle Market BB RGN ERA BEEEE
K#E 2019 Capitalisation BIRA A

ESG ERI|ALE—

TIRPHE

Best in Reporting

Award — Middle

Market Capitalisation

BxfE ESG ME R —

TRPTE
Caring Company Logo 15 Years Plus Caring | The Hong Kong Council of STPML

ERYMEEERERAR(EE)

BARHEEREFEEEEBNMNAR

BAEREBARRAT

T F % Plus BEtEREHE

[P R R IS

10 Years Plus Caring STHL

Company Logo BEEEE

44 Plus TurboJET

[ 7 57 B IR T ST R AR
Constituent of Hang Seng Corporate Sustainability Hang Seng Indexes Company | STHL
Benchmark Index Limited =EEE
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Recognition / Award / Charter
BT/ ®RIE/HNE

Good MPF Employer 5 years and presented with
e-Contribution Award and MPF Support Award
B EESFRIEFHRE | R ESHER]

Good MPF Employer and presented with
e-Contribution Award and MPF Support Award
BeifEE R EFHIEIRIEeHEERE]

Issuing Bodies

RS

The Mandatory Provident
Fund Schemes Authority
BEIMAESTEIERR

TEE - E  HELSHE

Company
N H]

STHL

EREE

STPL
EEEXEEERAE(EE)
STPML
EEUVEXERERAF(EH)
STDL

EERERARAR

STHSL

EREREREERAR
MMCL

RPIRAEAAR AT

STTSL

ERIREAR AR

STREL

BEEMERRAF

STTIHL

EERIEREERER AR
TurbolJET

0 5 R

STCMSL
EREMERREAR AR

Happiness-at-Work
Promotional Scheme 2019

[ /0 TR AT &12019

Happy Company
GINSEES

Promoting Happiness Index
Foundation and Hong Kong
Productivity Council
ERRITREEEED R
BBEENRER

STPL Shun Tak
ZEEEEIE | Centre

BRAR EfEFRL
(&%)

STPML liberté

EEMEER | ANE

BRAT]

(&A)

TurboJET

I 5 AR AR

AR E RS 2019
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I Major Recognitions, Awards, Charters & Memberships

Recognition / Award / Charter

Issuing Bodies

Company

BRT /R /HNE IR AF]
Joyful@Healthy Workplace Signing Organisation | The Department of Health, STHL
Charter REWTE Labour Department and the =iEEE
FOE@RERIERNE Occupational Safety and STTSL
Health Council EEREAR A A
BEE BT LR
éﬁj Cemm s STPL Shun Tak
o fEEBEEE | Centre
BRAT] (EEGE
(&E)
STPML Chatham Gate
EEMEEE | S
BRAH liberté
(&A) FE
The Belcher’s
BEXRE
The Westwood
=1
Manpower Developer Award Manpower Developer | Employees Retraining Board TurboJET
Scheme Award (2019-2021) EEBEEIB & BT e
AT (b TEE AT b
(2019-2021)
Mental Health Friendly Organisation The Department of Health STHL
TR R R S and Advisory Committee on 1ZEEE
Mental Health —— liberté
WEBRESRESRAERS | | Do
" ; (EEMEER | RHE
BRAE
(B%)
Outstanding Disabled Employees and Talent Macao SAR Government STMSL

Recognizing Employers Award Program 2019
2019BFERESEEH A BE =TS

Labour Affairs Bureau and
Social Welfare Bureau

EERMRBERAR
Clean Living (Macau) Ltd

RPVRERIATIR R R AT 45 T BFECRF)ERAR
EBREMAEIER
Outstanding Fundraising Volunteer Team Oxfam STH(M)L
ETHEHBELERE By EEEEZERCRPY)BR AR
The 10t Hong Kong Merit Award Hong Kong Productivity STHL
Outstanding Corporate (Enterprise Category) | Council and Committee EEEE
Citizenship EBEB(DEMER) on the Promotion of Civic
FETEEBGELLERR Tl A Education
(ngLnt:;?rCate ory) TR
oY | rEHEZES
BRLZ(EIHAR)
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Recognition / Award / Charter
BT/ ®RIE/HNE

Issuing Bodies

REBHAE

TEE - E  HELSHE

Company
N H]

The Racial Diversity and
Inclusion Charter for
Employers

BiEZ THREFNE

Signing Organisation

HEWE

Equal Opportunities
Commission
FEUEERE

STHL
FREE
STPML

ERMEEEERAR(EE)

STTSL
ERRBEAR AT
TurboJET
NES 5 7R
TWGHs Corporate Partnership — Recognition Award Tung Wah Group of Hospitals | STHL
2019 RE=Px EeKE
RE=FR B - FATik2019
Environmental Protection
RIBRE
2018 Hong Kong Awards Certificate of Merit Environmental Campaign STPML liberté
for Environmental Excellence | BE1#% Committee EEYMESE | FHE
2018EBBH S AR BHEDZAY ERAT
(&)
4T Charter 2019 Participating Electrical and Mechanical STHL Corporate
ATHIZE 2019 Organisation Services Department ERERE Office
2B BIEE BEWNE
STPL Shun Tak
EEEEEHE | Centre
BRAT] (RGN
(B#)
STPML Chatham Place
EEYEEE | ZUn%5
BRAFA liberté place
(&%) S5
liberté
Management
Office
FEE IR
The Westwood
B
BOCHK Corporate EcoChallenger Federation of Hong Kong STPML liberté
Environmental Leadership RIREF L Industries, Bank of China ZEY%SE | FUE
Awards 2018 ] (Hong Kong) and PRD Council | R A7
bR B R RRE A ;fﬁ;;ﬁggr FATREE TERT | (BA)
2018 ﬁéf“ﬁ | (BRRK=AILGE

AR E RS 2019
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Recognition / Award / Charter
BRT /R /HNE

I Major Recognitions, Awards, Charters & Memberships

Issuing Bodies

REBEE

Company
NH]

Charter on External Lighting Platinum Award Environment Bureau STPML Chatham Gate
PONES A E NeiR RS ERMEEIER | A4
BRAT] liberté
(&BHE) FUE
Gold Award The Belcher's
The Westwood
PIEW
Commendation Scheme Award of Promotion | Environmental Protection STPML liberté
on Source Separation of EEEERE Department EEYEER | 3B
Domestic Waste REBREE BRAR
KB REYIRER D S E T (F#)
Certificate of Merit STPML liberté
BEE EEYEEE | BUE
BRAT] The Belcher's
(F#) E2E
Eco-Healthy Workplace Label World Green Organisation STPML Chatham Gate
f R TYERIRE SR AR A A EEMEERE | FHM
BRAT] liberté
(&BHE) FUE
TurboJET Shipyards
M ST AR W15
Energy Saving Charter 2019 Participation Electrical and Mechanical STHL Corporate
ENBE4)E2019 Certificate Services Department =EEE Office
DEFE WETRE BEHPNE
STPL Shun Tak
EEEEEE | Centre
BRAT] (XL
(B#)
STPML Chatham Place
EENEEE | 2UE5S
BRAT liberté
(B%) AR
liberté place
AR5
The Westwood
E9
Green Office Award Labelling | Green Office Label World Green Organisation STPML Chatham Gate
Scheme FEMAEZEE R E AR EEMEEE | S
e n=REE S BRAF liberté
(&#) FE
TurboJET Shipyards
e Y AR b
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TEE - E  HELSHE

Recognition / Award / Charter Issuing Bodies Company
BRI/ RIE/HNE TREHAE NF]
Hong Kong Green Awards Environmental, Green Council STPML Chatham Gate
2019 Health and Safety RIR(eES EEYEERE | 24
BERFEREXRE2019 Award (SME) - BRAF
Bronze (B%)
BERRETDEER
(FP/IN) - $ASE
Hong Kong Green Organisation Environmental Campaign STHL
BAZEHKE Committee EEEE
Ll STPML liberte
ERMEER | AE
BRAE
(&)
Hong Kong Green Excellence Level Environmental Campaign AHG Corporate
Organisation Certification — B AR Committee OB E Office
Energywi$e Certificate BiEEYEES £ PR 6 N
et e i I STHL Corporate
BEREE Office
BEWNE
Good Level STPML Corporate
RAEF®H EEMEERE | Office
BRAF BEWNE
(B#E)
STDL
ERERE
BRAE
STHL
BEEEE
STREL
EEmE
BRAE]
STTSL
BB
BRAF
Basic Level MMCL Corporate
BRI SRPIERTE Office
BRAF BEWNE
STPML liberté
EREMEER | AE
BRAT]
(BE)
STTSL Shop
Ei8iRiE FIIE
BT
TurbolJET Ocean Shipyard
M ST R R

Al EEERE 2019 83



Recognition / Award / Charter
BRT /R /HNE

I Major Recognitions, Awards, Charters & Memberships

Issuing Bodies

BEREE

Company
NH]

Hong Kong Green
Organisation Certification —
IAQwi$e Certificate
ERRERBRE - BHEN

Po & i
ERBE

Excellence Level

SRR

Basic Level
AR

Environmental Campaign
Committee
RIFEDHEEG

STPML liberte
ERMXER | AUE
ARAT]
(&)

STHL Corporate
EEEER Office
BEMNE

Hong Kong Green
Organisation Certification —
Wastewi$e Certificate
BEFOHBRE - REEE

Excellence Level

F AR

Basic Level
iR R

Environmental Campaign
Committee
RGEHERESR

STHL Corporate
BEEEER Office
BEPRNE

STPML liberté
EEMEER | AiE
BRA
(&BE)

TurboJET
N 5 AR A

AHG Corporate
WA Office

e REMAE
STDL
ElRER
BRAT]
STPL
EREXER
BRAE
(B%)
STPML
ERMEERE
BRATA
(&E)
STREL
BEE
BRAT]
STHL
EREE
STTSL
(EGisis
BRAF
MMCL
SRFIERT
BRATA
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Recognition / Award / Charter

BRT/RIE/ NE

Issuing Bodies

REBHAE

TEE - E  HELSHE

Company
N H]

Hong Kong Green Shop
Alliance Award 2019

New Alliance
Member — Developer/

Hong Kong Green Shop
Alliance

STPML
ERORERERAR(EE)

Accreditation

ISO 14001 : 20153RIEEIE RARE

Agency
EEmERER

BB LR AN A K 882019 Strategic Partner AL R A
ArRERER/
BHETER
New Alliance STPML Chatham Place
Member — Mall EEMEERE | AEEE
RERSITER BRAF]
(&)
Indoor Air Quality Certificate Excellence Class Environmental Protection STHL Corporate
FANERERRTEHE = Department EEEE Office
RIGREE REWNE
STPML liberté
EEMEER | ANE
BRAF
(B#)
Good Class STPML The Belcher's
RAIFR EEYMEER | BE2E
BRAT] The Westwood
(&) B
ISO 14001:2015 Environmental Management Systems | Hong Kong Quality Assurance | STPL

EEEXEEEERAF(EE)
STPML
EREUXERERAF(EH)
STPFML
EEMERZEERBER AR
STMSL

EERMRBER AR

Clean Living (Macau) Ltd

BFECRM)ER AR
Macau Energy Saving Activity | Excellence Award in Companbhia de Electricidade AHG Grand Lapa
2019 Hotel Group B de Macau and the Office for HRBE Macau
P AMB S EESH2019 HEBAER L the Development of Energy e SRPY 4 EERE
Sector of Macao SAR BT
RPIE R BIR A A KRR
HRBEREERNAE
Macau Green Hotel Award Silver Award Macao Environmental AHG Grand Lapa
2016 fR1% Protection Bureau RS Macau
20165 RFIIRIRIE JE 82 RPRIBRER C3E] R e BE
BE
Grand Coloane
Resort
BIREBX
ERRBE

AR E RS 2019
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Recognition / Award / Charter

BT/ BIE/HNE

I Major Recognitions, Awards, Charters & Memberships

Issuing Bodies

REBEE

Company
NH]

Accreditation

ISO 9001 : 2015 E E2E IR R RE

Agency
EERERER

Quality Water Supply Scheme | Fresh Water Water Supplies Department STPML liberté
for Buildings (Management KIEE EEMEER | ANE
RNEEEHKRAFE System) Gold BRAR
Certificate (&H)
RIK(EEFAT)
BFROAKGE - ahkES Macao SAR Government STPFML Nova Park
(available in Chinese only) Marine and Water Bureau ZEYEN B3R
SBPVEFRITTRERBAAESE X REER One Central
KR BRAT Residences
=il
Quality and Customer Service
mBEREF R
2018 Security Services Best Award of Gold The Security Services Training | STPML liberté
Training Award (Licensed Security Board of Vocational Training ZEYESTIE | FiE
2018F ER LIRS EETIHE | Company — Type I) Council and the Hong Kong BRAT
S (E—RRIRE Police Force Crime Prevention | (&%)
R a]) Bureau
BEIRBHRLRIBIRES
ERBEBEBEN ILFREE
2018/19 Smiling Enterprises 5+ Year Award — Mystery Shopper Service TurboJET PSD
Transportation Services Association I 5 R BIEHET
2018/1 9K ¥ A+ K8 — B8 R BRI BRBEEREHE
Customer Review Awards 2019 Agoda AHG Artyzen Habitat
2019F B - BhaT 42 L A] HRBIE Dongzhimen
&5 Beijing
EREERM
HERAE B
Hong Kong Top Brand Mark Hong Kong Top Hong Kong Brand TurboJET
Scheme Brand Mark (Top Development Council and 5 B e
BB EIZHETE Mark) The Chinese Manufacturers'
BBLEIEE Association of Hong Kong
(TopME) EEmBERRBR
EETREREHE S
ISO 9001:2015 Quality Management Systems Hong Kong Quality Assurance | STPL

EEEXEEARAR(EB)
STPML
BEEMEEEEGRAB(EE)
STPFML
EEMERZREEREBR AR
STMSL
BEERFIRBERAR

Clean Living (Macau) Ltd
BFECRF)AERAE
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Recognition / Award / Charter

Issuing Bodies

TEE - E  HELSHE

Company

B/ NE B AR
Kowloon West Best Security Five-Star Managed Kowloon West Regional Crime | STPML liberté
Services Awards 2018 Property Prevention Office, the Security | SEYEEIE | FiiE
2018 FERNERERE TEREEME and Guarding Services BRAR]
ARTEE R Industry Authority and The (&%)
Hong Kong Association
Double-Star STPML Chatham Gate
Managed Property of Prope'rty Management (e | =P
o 2 gy Companies AT
B BAERED LREBAE - o
RrREAEEEERER | 00
Outstanding EEYEEERANE STPML liberté
Managed Public BEMEERE | AE
Carpark BRAT
REEEAR (&%)
=85
Loved By Guests Award 2019 Hotels.com AHG Artyzen Habitat
20195 EHBEREIZ (RABEXR) MBS Dongzhimen
£5 Beijing
IERRE
MR E B
OHSAS 18001:2007 Occupational Health and Safety Hong Kong Quality Assurance | STPL

Management Systems Accreditation
OHSAS 18001 : 20078 ¥ % 2 (2 FRE IR 88 XA

Agency
HremERER

EREXEEERAR(ES)
STPML
ERUMRXERERAR(EE)
STPFML
EEMEMSEEERRAR]
STMSL
EERFIRE AR AR

Certificate of
Appreciation

Partner Employer Award 2019
[REB R IZ=7T=t212019

The Hong Kong General
Chamber of Small and

STPML
ERUMREBERAR(ES)

XA Medium Business STTSL
AR NIRRT E ERRBEAR AT
Top New Hotel Partner 2019 Expedia AHG Artyzen Habitat
20196 ERAA 2 BB 542 B HRBIE Honggiao
e Shanghai
LBITE
MR E IS

AR E RS 2019
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I Major Recognitions, Awards, Charters & Memberships

RTIRRMHEEEN  BIEB2EEHE
BRABMNITEHE - R THRRMEER
MR A FE R RERE o TRIIM T AEER
BERHEANGBERENE -

To elevate our professional competence, we join trade organisations and
industry associations to keep abreast of the latest sustainability issues
related to our business operations. Our memberships and charters during
the reporting period are summarised in the following table.

Institution

Class of Membership

Company

i

AL

SRR

Macau Tower

Employers' Federation of Hong Kong STHL Corporate Member
BEETHES BEEEE t¥EE8
France Macau Chamber of Commerce AHG Grand Lapa Macau | Corporate Member
EEURFITEE HRBERE | RFIEBERE TEEE

R P IREEE
Hong Kong General Chamber of Commerce TurboJET Corporate Member
BREEg ME SR r¥e8

AHG Grand Lapa Macau | Member

HRBERE | RFIEBERE =
Hong Kong Institute of Human Resource STHL Corporate Member
Management EREE Tt¥e5
EBANERERSZS

TurboJET

M SR

Industrial Association of Macau

Clean Living (Macau) Ltd

Corporate Member

BPTREREE

EREEZER(RFDER AT

STPML

EEMEEEBRAR(EE)
Clean Living (Macau) Ltd
HFEECRFDBRATF

MMCL

BPRAERAD

=

RFIREE S S BFECRP)ARAA] TEEgE
Lantau Development Alliance TurbolJET Founding Member
U L) B Bt B M ST AR AR BlgR 8
Macao Chamber of Commerce STH(M)L Corporate Member

TtEEE

Macao Convention & Exhibition Association

Macau Tower

Corporate Member

BYeRREEDS SRPTREE T¥gs
Macau Hotel Association STMSGL Associate Member
BPYBEE EEEEREBROHBRAE JFEREE
AHG Grand Coloane Member
HRBESEE | Resort 25
BIRGRERBIE
Grand Lapa Macau
SBPS B ERE
Macau Tower
SERPT PR
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TEE - E  HELSHE

Institution Company Class of Membership
B NF]
Macau Management Association STHL Charter Member
RFIEREEGS (Bt g s
Macau Retail and Management Association MMCL Corporate Member
RFIZEEERE RFIRFBR AT t¥Ees
Pacific Asia Travel Association TurboJET Corporate Member
TARRERE M 5T R -
AHG Grand Lapa Macau | Member
HRBESE | RFIEBERE g8
Macau Tower
Az
Property Management Business Association STPFEML Corporate Member

Macao EEYERREEEERAT hEEs
RPIMEEBERS
Skal International AHG Grand Lapa Macau | Member
(RBEHEXHR) bl e g8

Macau Tower

RPIIREE
The British Business Association of Macao AHG Grand Lapa Macau | Corporate Member
RPIRE R E RRAEER | RPISBERL rESE
The Chartered Institute of Logistics & Transport TurboJET Corporate Member
EEERYRES M ST R AR 331

The Dry Cleaning & Laundry Institute

Clean Living (Macau) Ltd

Professional Member

LHERERES BEECRP)ARAR B¥es

The Federation of Environmental And Hygienic STPML Member

Services ERMEERERAR(EE) 28

hAERREEES

The Green Earth STHL Green Earth Companion (Soil)
AR IR (Bl RRIERHETEI(IR)

The Hong Kong Association of Property STPML Corporate Member

Management Companies

BEMEEERABE

ERMEEEERAR(EE)

TtXEE

The Hong Kong Management Association

BEEEEXEHS

STPML

ERMEEEERAR(EE)

Corporate Member

EEe

o

\

The Macau Human Resources Management STH(M)L Corporate Member
Association EEERERCRF)BRAF T¥es
BPAANBRERE RS

World Federation of Great Towers Macau Tower Member

RS R SERPT PR 25

AR E RS 2019
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W Performance Data Summary

Performance Data Summary10

RAHBEHE"

Economic Performance & EXRIE

Economic Performance &R E" Unit B {x

Direct economic value generated 15,094,120
HERLEBEEEEE

Economic value distributed HK$'000 9,985,171
KEBES BT

Economic value retained 5,108,949
KOEBERS

Environmental Performance IBiERIE

Total energy use FFgEREE 1,262,016
Electricity & 106,545
Towngas & 77

Diesel 45/ ;?;V%hﬁ% 1,152,013
Unleaded petrol #3558 118
Liquefied petroleum gas &1L A HE 3,022
Piped natural gas EERXAR 241

10 The scope of data in 2019 was expanded to include Artyzen Club and Nova Grand.

2019 FROZRHERAD BERERE KRE

For more details, please refer to our Annual Report 2019 (www.shuntakgroup.com).
BB 2M%EE2019 FF H(www.shuntakgroup.com) °

~

Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversation factors 2018.
BETRETE B AUK Government GHG Conversion Factors for Company Reporting 2018 £ #y##it 2281 -
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FRHEHZ

Greenhouse Gas (“GHG") Emissions Unit B4y
BERE K
GHG emissions for Scope 113 335,694
BERBHNE(HE—)» e COLE
2
GHG emissions for Scope 24 —SEfriEE - ARBEGT 84,607

RERBHNE (EBE )"

Other Air Emissions™ Unit {1

Hibsm "

NOx emission'é 170
REHERE"" kg

SOx emission'” A 95,164
maEEmE

Paper #% tonnes AMA 35.9
Municipal water'® /7 B FB7Kk 19 cubic metre 37 75 & 1,081,934

13 GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions
and Removals for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in February 2010; the
emission factor for piped natural gas in China is sourced from GHG Protocol tool for Energy Consumption in China (version 2.1).
REBBNETRLRBDRAEERSHNENHBRREZLMETIREN2010 F2 ATEMKEBEEY (B  AETARAHFBR)NEER
B ARR M EMMERSDE - PEREERARNNAEERIBAEREREB R MOEREFRES RRE RN ETA
FER (2.1 FROMWERE—3TE -

4 GHG emissions associated with the electricity purchased in Hong Kong and Macau are provided by the relevant providers of electricity. These
specific Emission Factors are available from the CLP’s sustainability report 2018, Hong Kong Electric’s sustainability report 2018 and Companhia de
Electricidade de Macau's sustainability report 2018. For electricity purchased from China, reference is made to the National Baseline Grid Emission
Factor in China 2015 issued by the Ministry of Ecology and Environment of the PRC. For gas purchased from Towngas, the Emission Factor is
available in the Towngas sustainability report 2018.

EEFMRMBENENEENAZEREHNASAEBEHHERIEHE - ELARBNFERREAIRPESNARAAN2018F A HEERR
& BAEEERAFAMN2018F A FHERRRE LRAFIENROARA AN AFELERE2018F RS - FEENWAEREHNAEAER
BREEMEN2015F2EHEHTIIHNE T - MBEBEFERRERATEENER  BREREHEREZBFHNERRFT018FE A FHELRR

e o

15 Emissions from Particulate Matter are regarded as insignificant compared to emissions from NOx and SOx.

SENBOTRTHRERBNAS EME W RE L TERE -

16 NOx emissions include the Group’s emissions from vehicular sources, towngas consumption and LPG consumption. The calculations are based on
Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
AREDHHEERNEENERIEN - RRERENRICAHTEREE - STEERNEER ZFEHINNEE : BREMABETUSIZERIES|

7. SOx emissions include the Group’s emissions from TurboJET, vehicular sources, towngas consumption and LPG consumption. The calculations are
based on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEx.
A B E ERANES R - EENBEHIEN - EREREMNRICARREREE - AEEREBR RGNS  IRRERESUEEE
#Higs| -

18 The use of packaging materials is not applicable to the Group due to the nature of its business operations.

EREEEBLEE - BEMANERL NSERRAKE -

19 |Intensity figures are not applicable to the Group due to its diverse business operations.

ERAREEBHRESZ L - HERERETEARARE -
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W Performance Data Summary

Waste Disposal & Recycling® Unit B {x

BEYEE R E KR

Non-hazardous Waste

General waste to landfill / incineration?! 8,599.2

—REEEEY A / E)2

Paper recycled [B1U 4% 526.1
tonnes

Plastics recycled [@ Y82 N 7.4

Metals recycled [E 4 B 32.9

Used clothes recycled B E TR 15.7

Fluorescent lamps Y& tonnes 1.1
Batteries &t AR 3.9
Toner cartridges fix#3[E pieces 1 381

Social Performance #+t €&

Total Workforce & T 422 Unit B {Z

By Location % ith & &5

Hong Kong &%

Macau 8 F9

Mainland China =1 B At

Singapore AN

Female Z it

Male B4

no. AE (%)

no. A# (%)

2,166 (50.9%)

1,933 (45.5%)

143 (3.4%)

10 (0.2%)

woederenme

1,601 (37.7%)

2,651 (62.3%)

20 |ntensity figures are not applicable to the Group due to its diverse business operations.

ERAEEXEBHREBES T - RERERETERARASE -

21 Includes data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Grand Coloane Resort and Grand Lapa Macau only.

BEABEREERE - A4 FURE - GEPL  ERERERLELRMISBERRE -

22 Contractors are retained to collect hazardous waste.

RHFEEREATRERY
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Total Workforce B T &%
By age group & & #4A 5|
Under 30 years old 305%LA T~

30-50 years old 30E50%%

Over 50 years old 503% A
By employment catego

Senior level & T

Middle level & T

Entry level £3@E T

New Hire and Employee Turnover

FESTMBRMET

Unit {7

no. AE (%)

no. A% (%)

Unit E{u

697 (16.4%)

FRHEHZ

1,938 (45.6%)

1,617 (38.0%)

179 (4.2%)

618 (14.5%)

3,455 (81.3%)

2019 New Hire?
201951EE T

2019 Turnover®
20198 E T

Group overall 42£x
By location 21t & &l 5

Hong Kong &

Macau 2 F9

Mainland China /1 B A

Singapore ¥
By gender %1% B &5
Female %%

Male 14
By age group & F i 4H Bl
Under 30 years old 3054 T

30-50 years old 30E505%

Over 50 years old 5035 A

no. AE (%)

no. AE (%)

no. A& (%)

no. A& (%)

805 (18.9%)

270 (6.4%)

986 (23.2%)

513 (12.1%)

475 (11.2%)

422 (9.9%)

58 (1.4%)

48 (1.1%)

2 (0.1%)

426 (10.0%)

3(0.1%)

392 (9.2%)

379 (8.9%)

293 (6.9%)

594 (14.0%)

283 (6.7%)

370 (8.7%)

378 (8.9%)

142 (3.3%)

325 (7.6%)

23 New hire rate = Total number of employees that joined / Total workforce x 100%

FHEE T R—FNESTAH -~ BETHE X 100%

24 Turnover rate = Total number of employees that left / Total workforce x 100%

BB T R-—BHBE T AS-BETHAH X 100%

AR E RS 2019



W Performance Data Summary

Occupational Health and Safety

i Unit {1
BERERZZEE
Injury rate2s Female 2z | per 1,000 employees 8.23
TiEth &2 Male B4 1,000 8 T 917

(o]

RE L 28 Male 14 0.97%
Lost day rate?? Female ﬁ'li % 0.09%
BARIERL R Male S1E ’ 0.09%
Occupational disease rate Female Z1£ | per 1,000 employees 0
Btk & Male Bt 1,000/ 8 T 0
No. of fatalities Female Z1E | no. 0
YHIHERE Male St AB 0

Average hours of training received per

employee 5% 8 T F I8 ekl =
Average hours of trainin

Female Zz %t hours 4.1
Male B¢ N 6.3
Average hours of trainin

Senior level mE& T 12.3
Middle level & § T ZOE“; 4.6
Entry level EiBE T 53

Suppliers by Geographical Region

Unit {7

B EHER

Hong Kong &% 1,607 (46.3%)

Macau y2F9 no. 1& (%) 1,185 (34.1%)

Other regions E A 679 (19.6%)
F————— iy e
No. of programmes #+ &8 B # B no. @ 142

No. of volunteer hours & T R 75 & hours /)\B 4,955

No. of beneficiaries served 2= A X no. {& 8,165

Amount of charity in-kind donations

2 40 4 g HK$ &% 1,656,648

25 |njury rate = Total number of injury x 1000 / Total workforce
TER=TERE x 1000 ~ BETHH

26 Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BREE= (REBRS) + (BTAH x 50 AIEE x 5.5 @IEX) x 100%

27 | ost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BERT{ERL R = (BATERE) ~ (BITAE x 50 ATEE x 5.5 EIEX) X 100%

28 |ncludes company monetary and in-kind donations, and staff donation across all business units.

BREEEBHIINEZBRREYIBREME THRME -
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Assurance Statement
S ER EE
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SGS Statement on Assurance (Shun Tak Holdings Sustainability Report 2019)

ERBEARARIZERATY (EE

Nature and Scope of the Assurance

SGS Hong Kong Limited was commissioned by the Shun Tak Holdings
Limited (thereafter as “Shun Tak”) to conduct an independent assurance
of the Sustainability Report 2019 of Shun Tak (thereafter as the “Report”).
The scope of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the performance of Shun Tak from 1
January 2019 to 31 December 2019.

The information in the Report and its presentation are the responsibility
of Shun Tak. SGS has not been involved in the preparation of any of the
material included in the Report. Our responsibility is to express an opinion
on the text, data, graphs and statements within the mentioned scope
of assurance set out below with the intention to inform all Shun Tak’s
stakeholders.

The Report has been assured at a high level of scrutiny using our
protocols for :

e Evaluation of content veracity;

e Evaluation of the Report in accordance with the Core option of the
Global Reporting Initiative Sustainability Reporting Standards (GRI
Standards) and Stock Exchange of Hong Kong Limited, Environmental,
Social and Governance Reporting Guide.

The assurance methodology comprised a combination of pre-assurance
research, documentation and record review.

Financial data drawn directly from independently audited financial

accounts have not been checked against the source as part of this
assurance process.

AR E RS 2019

A ERIRE2019) BREEH

BRENMENEE

EERARAREERAGEGEEBER
RAATEBIMEENET  $(EETHE
ﬁﬁf/ﬁ%zom»(%?%ﬂ%fiﬁ%J)a&?ﬂ%ﬁ
o IRIESGSAIHERR I ENRFEFH % -
%ﬁ %ﬁl@%ﬁ =R2019F 1 A1HZE20194F
RANBEEAFHERRENERSE

BETWEMRERHERAE - FEEMAR
R RRE A RN B A2 B IR E A
TE - HPIMETRBRBUATRE - HEE %’@
BIARMANA - B - BRMBARE
R BEESAEROAERNE -

ERE A=
T

MEERBETRE - IRRES

o HMEBREANTHWEEM

o RIKERBEEFABITHELRRSE
ENGRI BB OB IRBBBMAR S
BRAR CGRE - H@RERREESDF
fERE -

B ABRERER
EFEER

SR R TT IR MR 8RR
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D Assurance Statement

Statement of Independence and
Competence

SGS affirms our independence from Shun Tak, being free from bias
and conflicts of interest with the organisation, its subsidiaries and
stakeholders.

The assurance team was assembled based on the members’ knowledge,
experience and qualifications for this assignment, and comprised lead
auditors of ISO 14001, auditors of ISO 45001/0OHSAS 18001, SA 8000
and ISO 26000 and trainer in Sustainability Reporting.

Assurance Opinion

On the basis of the methodology described and the verification work
performed, we are satisfied that the information and data contained
within the Report are accurate and reliable. The Report provides a fair
and balanced representation of Shun Tak’s sustainability performance.
The assurance team is of the opinion that the Report conforms to the
Core option of the Global Reporting Initiative Sustainability Reporting
Standards (GRI Standards) and the Stock Exchange of Hong Kong Limited,
Environmental, Social and Governance Reporting Guide. It can be used by
Shun Tak’s stakeholders.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan

REE

Director

g

Certification and Business Enhancement

AEREEEL

28 February 2020
WWW.sgs.com
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A ERBEEREBTHEERBSRE)
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B EER o

%
RREBEBAMIRIZERAA

Patrick Leung

REE

Lead Assuror

FREREE

Certification and Business Enhancement

RAEREEEL

20202 H28H
WWW.sgs.com
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About this Report
BN AR &

This is the sixth annual Sustainability Report (“the Report”) for Shun
Tak Holdings Limited (Code: 242) and its subsidiaries. Through regular
and transparent disclosure of our plans and achievements in sustainable
development, we hope to enhance our performance and to continue to
meet the rising expectations of our internal and external stakeholders.

Reporting Scope

This Report summarises the Group’s initiatives and performance in
relation to ESG issues from 1 January to 31 December 2019, covering the
core activities of the Group and the joint ventures over which the Group
has dominant operational control in Hong Kong, Macau, Mainland China
and Singapore. These include Property, Transportation, Hospitality and
Investment.

Further information regarding the Group’s corporate governance and
financial performance is available in our Annual Report 2019, which can
be accessed on our corporate website: www.shuntakgroup.com.

Reporting Standard

This Report has been prepared in accordance with the Global Reporting
Initiative ("GRI") Standards: Core option, and complies with the
provisions of the ESG Reporting Guide set out in Appendix 27 of the
Rules Governing the Listing of Securities on the Stock Exchange of Hong
Kong ("HKEx"). The Group’s key initiatives and their outcomes were
closely examined, and areas in which the Group could offer the greatest
contributions towards the SDGs of United Nations were identified.

To ensure that information presented in the Report is accurate and
reliable, an independent assurance team was commissioned by our senior
management to evaluate the accuracy of both the data and content in
the Report. Please refer to the Assurance Statement for the detailed scope
of verification and results.

Contact

Your feedback on this Report and our sustainability performance is vital
to our continued endeavour to add values to our stakeholders. Please
send your comments to us at sustainability@shuntakgroup.com.

Al EEERE 2019

FARA ANy C—

I EEEBERAR(ERM EHRIT242)
REMBEARBERNEADAKEERBS
(KHE) - RO LR EHMBEBERENORE
AREERO AN RASENERR
B Wom e RERRIMNRR ) EH R TERRS
HHAE -

HEHE

AR T AREER2019F1 A1HE12A31
HESR - BRIRE S ROEEGNEER
FR O URETAESEREFEFEEEES
BHNEAELE  BEESS BN AR
R E - B - BE RIBEMIRES -

BREEBEAREERENE—FSER - 7
AR B A WWW.shuntakgroup.comﬁf‘Pﬁ
LEK20195FFH -

e

H =T~

AE KRB IR E ERABGR)ZER « b
BIERE TAEEBMERIMARRAR
CBRPT)EH EMARAMER27CGRE - B RE
SAMERESDWESE %li@%%ﬁxf
RHEAMKR  WEEEBABAIFERRE
= ﬁﬁT#ﬁEﬁM%%yﬂﬁ%

EESRERERRBIUE=TRELR
BBEAT  BREERER - AER
BEER  F2HAREN REZH] -

&t
28

Hﬁl" n% ?‘Z 1Fq

ATHARERRMANAFEZERRRANE
SERBEM—EBNRENELEEZ(E
BEERER BESEREBREHEXE

sustainability@shuntakgroup.com °

97



D GRI and HKEx ESG Content Index

GRI and HKEx ESG Content Index
2B EERABREERZTESG HiEEsIRRE S

Shun Tak Holdings Sustainability Report 2019 is prepared in accordance  ({SfE&£E A BB R E2019)ZKE D IR
with GRI Standards: Core option and the ESG Reporting Guide of Hong {83 AAL(GR)ZEEMN .0 LEBME B A
Kong Exchanges and Clearing Limited. The following table provides cross- X SFTER A RIHNCGRE - £ REAREIE
references of the relevant chapters or explanation. SRER - TRIEE THEBEZERKHANEIE

73
207 o

GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI

ERFERER | HEEAB HRSR /=38 BBBA
HERE RREMER

Organisational Profile 2B &5#5 %

102-1 Name of the organisation About Our Business P.4-7
HEETE BT

102-2 Activities, brands, products, and | About Our Business P.4-7
services BT
EE) Mg - EmERS See also Review of Operations N/A

section of Annual Report 2019
W2 B20195F F 5[ F 75 @ EE | Z &P

102-3 Location of headquarters About Our Business P.4-7
MR BT R
102-4 Location of operations About Our Business P.4-7
EERBME B AP R
102-5 Ownership and legal form About this Report P.97
P REEDERET A BRARE
See also Review of Operations N/A

section of Annual Report 2019
W2 BI20195F F [ ¥ 75 M EE | = &P

102-6 Markets served About Our Business P.4-7
REREHTS AR TS

102-7 Scale of the organisation Performance Review and Highlights P.8-11
R KRIEEENTE
Caring for Our People P.60-71
MIZET
Performance Data Summary P.90-94

RABERE
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ERHEEH

BN E B HPTESG MEIESINAR S|

GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
ERBEEE | HEHEE 2R/ TE BB
102-8 Information on employees and Performance Review and Highlights | B1.1 P.8-11
other workers TR EIE M E
B TEEMTIEENET Caring for Our People P.60-71
BEET
Performance Data Summary P.90-94
REBEBERE
102-9 Supply Chain Striving for Excellence in Our Value | GD-B5, B5.1, P.72-77
e Chain B5.2
EEEE LERE
Performance Data Summary P.90-94
RABERE
102-10 Significant changes to the No significant changes to size, N/A
organisation and its supply chain | structure or ownership during the
R E R E AL reporting period.
HEBAZEENERRE - &8
ST AR EARNRE -
102-11 Precautionary principle or Our Sustainability Approach P.12-23
approach A EER S
TaE R Ak & See also the Corporate Governance N/A
Report section of our Annual
Report 2019.
W2 32019F F3R
[EERAMEE IEH
102-12 External initiatives Building a Sustainable Environment P.48-59
SNERMERE B AR ERRARE
Major Recognitions, Awards, P.78-89

Charters & Memberships
TERT BE HNERGRE

102-13 Membership of associations Major Recognitions, Awards, P.78-89
AHENEEER Charters & Memberships
FER B NERTHE
Strategy 5 B
102-14 Statement from senior decision Message from the Management P.2-3
maker EEBEFS
TRIR A KRR

AR E RS 2019 99
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GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
ERFEER | HEEE EHZR /38 BB FT
Ethics and Integrity fm I8 B 55
102-16 Values, principles, standards, Message from the Management GD-B7, B7.2 P.2-3
and norms of behaviour EEERFE
BE - RA - BEERITRRE About Our Business P.4-7
AR
See also the Corporate Governance N/A
Report section of our Annual
Report 2019.
W2 BI2019F F R
[(PEEAREE T
Governance ;%
102-18 Governance structure Our Sustainability Approach P.12-23
JRIBAETE A EE R
See also the Corporate Governance N/A
Report section of our Annual
Report 2019.
W25I2019F F 3R
[(REEAMES IEH
Stakeholder Engagement #1{p #& £ 82
102-40 List of stakeholder groups About this Report P.97
FrnEHER BRARE
102-41 Collective bargaining No current employees are N/A
agreements covered by collective bargaining
NS agreements.
YRR S REBAUASHIRE -
102-42 Identifying and selecting Our Sustainability Approach P.12-23
stakeholders A AR &
R BB R D&
102-43 Approach to stakeholder Our Sustainability Approach B6.2 P.12-23
Engagement AREE RS
EARHD E R RA T ST Striving for Excellence in Our Value P.72-77
Chain
FEBEYE FEREH
102-44 Key topics and concerns raised About this Report B6.2 P.97
R B AR £18 AR A HRE
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GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
2ERBPEER | HEEE EHSR /T8 ERBRAT

Reporting Practice R:E &%

102-45 Entities included in the About Our Business P.4-7
consolidated financial e ANV E
statements See also Notes to the Financial N/A
AT HRARTBEESHNEE Statements section of our Annual
Report 2019.
W2 BE201 9 F [ B SRR T
B
102-46 Defining report content and Our Sustainability Approach P.12-23
topic Boundaries AR
REREENDREBER As no significant changes in our N/A

material issues were observed
from the 2016 assessment, a
materiality assessment survey

was not conducted in 2019. We
shall review our material issues
annually if necessary. Our senior
management review and confirm
our material topics every year.

BN EFIM2016FETNEEZRE
WARFERBEANE - BUL7E2019
FRETEZZENE - EBVE
K - ZAISEFRARMANERS
B BF  afEREgRRLE

REBNBEERAE °
102-47 List of material topics About this Report P.97
BRFREIF BRARE
102-48 Restatements of information There was no restatement of N/A
B &M information in this Report.
REREFREARIELEE -
102-49 Changes in reporting There are no significant changes N/A
wENF compared to previous reporting

periods regarding the lists

of material topics and topic
boundaries.

AR RS HAMELL - NIRERE
HEZZEMEEER T EEHSE

R -
102-50 Reporting period About this Report P.97
s B AR AIRE
102-51 Date of most recent report Our previous report was published N/A
E—RWEENBH in July 2019.

=R EEN2019F7 A ER °
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GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
ERFEER | HEEE EHZR /38 BB
HamE BREYIEE
102-52 Reporting cycle #R3EHA About this Report BRI E P.97
102-53 Contact point for questions About this Report P.97
regarding the report RS
A B2 5 5 A0 B RE A B 4% A
102-54 Claims of reporting in About this Report P.97
accordance with the GRI RN AR
Standards
KIEGREERREBNE &
102-55 GRI content index AR Z= 3| GRI and HKEx ESG Content Index P.98-108
IR EBREHBREBR S
ESGHR & 5INA RS
102-56 External assurance About this Report P.97
HNERIRTE, TS RS
Assurance Statement P.95-96
bEeidis
Material Topics B
GRI 103 Management Approach 2016 Our Sustainability Approach P.12-23
GRI 103 B2 7£t2016 AREE RS
Giving Back to Our Community P.24-47
I8t [
See also the Group Financial N/A
Review in our Annual Report 2019.
2235201 95 F [ &= B B 75 el
=11
201-1 Direct economic value generated | Performance Review and Highlights | B8.2 P.8-11
and distributed FIRCIERITE
MHBPTEAE R DR B RS Performance Data Summary P.90-94
BE REBBERE
See also the Group Financial N/A

Review in our Annual Report 2019.
W2 B20195FF 5[ EE I 5 mEE |

= A

FRp

GRI 103 Management Approach 2016 About this Report P.97
GRI 103 B2 /#2016 AR E
Caring for Our People P.60-71
BEET
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BN E B HPTESG MEIESINAR S|

GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
EREFEER | HEEE SR /a8 BEBBZFT
s BERENER
202-1 Ratios of standard entry level We complied with local minimum GD-B1 N/A
wage by gender compared to wages laws in Hong Kong, Macau,
local minimum wage Mainland China and Singapore.
TRIERIMEE A E Z1Z%2E%E | Employees’ wage rate is based on
M REF AR performance and experience.

BAIFEEL B - PERE R
M RIR TE AR » WIKR
BT HRBMEERSIZTHB

GRI 103 Management Approach 2016 About this Report GD-A2, GD-A3, | P.97
GRI 301 EE #2016 BN AR E A3.1
Our Sustainability Approach P.12-23
AIRE R &
Building a Sustainable Environment P.48-59

B AR RAORE

301-1 Materials used by weight or Performance Data Summary A2.5 P.90-94
volume FIRBIETE
FrAYRL ) B S sl B8 TR

GRI 103 Management Approach 2016 About this Report GD-A2, A2 3, P.97
GRI 103 EE #2016 RN E GD-A3, A3.1
Our Sustainability Approach P.12-23
AIREER
Building a Sustainable Environment P.48-59
BV AHEERORER
302-1 Energy consumption within the Performance Data Summary A2.1 P.90-94
organisation FIRBIERE

AR REREREE

GRI 103 Management Approach 2016 About this Report GD-A2, A2 .4, P.97
GRI 103 EE #2016 RN E GD-A3, A3.1
Our Sustainability Approach P.12-23
AIRHER R
Building a Sustainable Environment P.48-59
BT AR E SRR
303-1 Water withdrawal by source Performance Data Summary A2.2 P.90-94
AR EI D EVEUKE REBBEHE
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GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
2IRJFEER | HEEB BB /38 BB
GRI 305: Emissions HEjk 2016
GRI 103 Management Approach 2016 About this Report GD-A1, A1.1, P.97
GRI 103 B 5812016 RS A1.5, GD-A3,
Our Sustainability Approach A3.1 P.12-23
AIRE R R
Building a Sustainable Environment P.48-59

BYAIFEERAORE

There are no laws and regulations N/A
that have a significant impact

on the Group relating to air and
greenhouse gas emissions.
AR B AR MR EREE
FHERIRERBHRNERE -

305-1 Direct (Scope 1) GHG emissions Performance Data Summary A1.2 P.90-94
B (B REREEHENR REBERE
305-2 Energy indirect (Scope 2) GHG Performance Data Summary A1.2 P.90-94
emissions REHERE
BelR e (86052 ) )R = RS HET
305-7 Nitrogen oxides (NOXx), sulfur Performance Data Summary A1.1 P.90-94
oxides (SOx), and other RIREIEHE
significant air emissions
A&y - GECHTEMER
B SR BB HE AR
GRI 103 Management Approach 2016 About this Report GD-A1, A1.6, P.97
GRI 103 EE 7$12016 AR ARBRE GD-A3, A3.1
Our Sustainability Approach P.12-23
AIRHER R
Building a Sustainable Environment P.48-59
B AIRERRAORE
There are no laws and regulations N/A
that have a significant impact on
the Group relating to discharges
into water and land, and
generation of hazardous and non-
hazardous waste.
AR B ER MR DI BN EE
BREKRLHHEET - BER
BERZEYHNER
306-2 Waste by type and disposal Performance Data Summary A1.3,A1.4 P.90-94
method REHERZ

HIRRI R E TR E D M EERY)

104 SUSTAINABILITY REPORT 2019



ERHEEH

BN E B HPTESG MEIESINAR S|

GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
EREFEER | HEEE SR /a8 BEBBZFT
GRI 307: Environmental Comg
GRI 103 Management Approach 2016 About this Report GD-A1 P.97
GRI 103 EEH$12016 BRARE
Our Sustainability Approach P.12-23
AEERR A
Building a Sustainable Environment P.48-59
B ARHEERNERER
307-1 Non-compliance with There were no significant fines or GD-A1 N/A
environmental laws and non-monetary sanctions for non-
regulations compliance in the environmental
ERBIRER area during the reporting period.
BREAN - FERERERIRE
MERAHR MRS ERESI R
FESEHIE
GRI 103 Management Approach 2016 About this Report GD-B1, B4 P.97
GRI 103 EHE7$12016 BRARE
Caring for Our People P.60-71
BEET
There were no incidents of non- N/A

compliance related to child and
forced labour.

BEHR - KEREER®E

BIETERNEMY -
402-1 Minimum notice periods Depending on the circumstances, N/A
regarding operational changes there is no fixed minimum notice
AR EES ENRRESE regarding operational change.

However, to the extent possible,
we do inform our colleagues

well in advance the intention and
details of the change. Prior to such
changes, we will conduct briefing
for employees to collect their
feedback and try to put relevant
notice within a month’s time.
BRIERTE - BIVEBREFTS
BERENSRBMNE - ERME
RAlgEBBNSEREEENEHA
BIMBEFBERBERR - tE
BENBATSEERA—EH
BAMET -

AR I RS 2019 105



D GRI and HKEx ESG Content Index

GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI
ERFEER | HEEE EHZR /38 BB
HamE BREYIEE
GRI 403: Occupational Hea
GRI 103 Management Approach 2016 About this Report GD-B2, B2.3 P.97
GRI 103 EEH$12016 BRARE
Caring for Our People P.60-71
BEET
There are no laws and regulations N/A

that have a significant impact on
the Group relating to providing

a safe working environment

and protecting employees from
occupational hazards.
REENRERIBHZ 2 TIFRIR
KRB E# R R ENEH
SERRGRD)

403-7 Prevention and mitigation of Caring for Our People B2.3 P.60-71
occupational health and safety MEET
impacts directly linked by
business relationships

T B R0 S B S R (R B
M BELT2HENEE

403-9 Work-related injuries Performance Data Summary B2.1,B2.2 P.90-94
BEEE RIRBIBRHE
GRI 103 Management Approach 2016 About this Report GD-B3 P.97
GRI 103 EE7$12016 AR AN E
Caring for Our People P.60-71
RIZET
404-1 Average hours of training per Caring for Our People B3.1, B3.2 P.60-71
year per employee BEE T
BHREISFESIIHNTES Performance Data Summary P.90-94
53 RIRBIEME
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GRI Standard | Disclosure Number and Title
2RFEER | HEEB

HKEx ESG KPI
BB
BAREMIER

Section reference / remarks

HERZ2R /&8

GRI 405: Diversity and Incl

GRI 103 Management Approach 2016 About this Report GD-B1 P.97
GRI 103 B 77$12016 AR AN S
Caring for Our People P.60-71
BEET
405-1 Diversity of governance bodies Caring for Our People B1.1 P.60-71
and employees HIEET
RIEEMEE TH% T Performance Data Summary P.90-94
RIRBBRHE
See also the Corporate Governance N/A

Report section of our Annual
Report 2019.
W2 201 9FF R EEERRE

E el

GRI 103 Management Approach 2016 About this Report GD-B8 P.97
GRI 103 B H$2016 BARAHRE
Giving Back to Our Community P.24-47
E):=radt
413-1 Operations with local Giving Back to Our Community B8.1 P.24-47
community engagement, impact | [t [&
assessments, and development Performance Data Summary P.90-94

programs

rEMm AR B8
BRATEINEELE

A& AN

KRBBERE

GRI 103 Management Approach 2016 About this Report GD-B6 P.97
GRI 103 EEH$12016 AR AN S
Striving for Excellence in Our Value P.72-77
Chain
FEEEYE FEkaH
416-2 Incidents of non-compliance There were no reported incidents GD-B6 N/A

REERZEMH

concerning the health and safety
impacts of products and services

& IR B R EE i AR TS Y B2 FR AT

of non-compliance concerning the
health and safety of our products
and services reported during the
reporting period.

HREMA - REREELERER
FHEERNRBRERER 2 ZE
EHNEEEMY -

Al EEERE 2019
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D GRI and HKEx ESG Content Index

GRI Standard | Disclosure Number and Title | Section reference / remarks HKEx ESG KPI | Page No.
2IRFEER | HT\EE EMH2R/E8 BB FT B
s EREVER
GRI 417: Marketing and Labelling 1744
GRI 103 Management Approach 2016 About this Report GD-B6 P.97
GRI 103 BEH7$12016 BRAHRE
Striving for Excellence in Our Value P.72-77
Chain
EEERE PR
417-2 Incidents of non-compliance There were no reported incidents GD-B6 N/A
concerning product and service of non-compliance concerning
information and labelling product and service information
RERBEMERSE 2 EMEZR | and labelling during the reporting
EIREI = period.
BEHR  SERERERFHE
m MRS E IR RENER N EM -

GRI 103 Management Approach 2016 About this Report GD-B6, B6.5 P.97
GRI 103 EE 5$12016 BRARE
418-1 Substantiated complaints There were no substantiated B6.2 N/A

concerning breaches of customer | complaints identified in relation
privacy and losses of customer to customer privacy during the

data reporting period.
KEERILEPEBLIERER | BREHAN - KERELHFETNRL
BREIRER FAETLE MBS R BRI IR
GRI 103 Management Approach 2016 About this Report P.97
GRI 103 EE7$12016 BRARE
The Group’s Code of Conduct N/A

was established in accordance
with Hong Kong's Prevention of
Bribery Ordinance, which prohibits
unethical issues such as corruption,
bribery and conflict of interest
within our working environment.
REBAKITRFADZRIBEEEH
B I BERE A BIDFIERY - 5Z<P8
2RI TERER B E

B - BRI A ET S RSB

e
419-1 Non-compliance with laws and There were no significant incidents | GD-B1, GD-B2, N/A

regulations in the social and of non-compliance concerning GD-B4, GD-BS,
economic area laws and regulations during the GD-B7, B7.1
BRiTERGERYFE AR | reporting period.
MIRE WREBA - REREEEFRRERT

' RECBERBER ML S ERE

SRR BRHHENEES M-
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