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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BREE - A R AEa

SCOPE OF THIS REPORT

This environmental, social and governance report (the “Report”)
described the environmental, social and governance
performance (“ESG") of Fujian Nuogi Co., Ltd. (the “Group”) in
2019.

The Report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide as set out in Appendix
27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited and according to the actual
situation of the Group. The Report was published annually in
each financial year.

The Report covered the environmental, social and governance
performance for the period from 1 January 2019 to 31
December 2019 (“this reporting year”) of the Group's following
operating sites in the People Republic of China (the “PRC")
where retailing of men’s and women'’s apparels business was
operating:

(1) The Group's headquarter in Quanzhou, Fujian Province
(2)  Retail shop in Fujian Province

As of 31 December 2019, the Group had suspended operation
of all its retail shop.

This report is available in an electronic version which can be viewed
on the website of the Company (http://www.nuogi.com.hk) and
on the website of HKEx (http:/Avww.hkexnews.hk).
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

COMMUNICATION WITH STAKEHOLDERS

The Group understands its sustainability depends on the support
from its key stakeholders, who (a) have invested or will invest in
the Group; (b) have ability to influence the outcomes within the
Group; and (c) are interested in or affected by or have the
potential to be affected by the impact of the Group's activities,
products, services and relationships. The Group will continue to
ensure effective communication and maintain a good
relationship with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of the
Group's roles and duties, strategic plans and business initiatives.
The Group engages with its stakeholders to develop mutually
beneficial relationships and to seek their views on its business
proposals and initiatives as well as to promote sustainability in
the marketplace, workplace, community and environment.

Above all, customer was the most important stakeholder and
the Group was dedicated to various means for fulfilling their
expectations and requirements.

The public was another important stakeholder. The Group was
concerned about the environmental and social impact caused by
it's activities. The Group measured its impact on the community
and addressed.

On the other hand, the Group convened annual general
meeting with shareholders to provide an effective platform for
the Board of Directors to exchange opinions with shareholders.
Apart from the annual general meeting, the Group would seek
for opportunities to keep in touch with shareholders through
other forms of correspondence for collection of their opinions
and requests. Moreover, the Group’s overall business
performance was reported to all investors every year through
publishing in the Company’s Annual Report.

In addition to external stakeholders, the Group was also
concerned about the needs of internal stakeholder, i.e.
employees. The Group collected and identified employees’
opinions from the regular appraisals and other communications
for addressing their needs.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BREL - A RE RO

3. ENVIRONMENTAL, SOCIAL AND GOVERNANCE 3. RIE HERERRR

PERFORMANCE

3.1 Environmental 3.1

3.1.1 Use of Resources

Energy was the key type of resources for supporting
the retailing business of the Group. According to
the characteristics of the industry, the Group
formulated relevant environmental policies to
achieve rational use and utilization of resources.

In this reporting year, the main resources consumed
by the Group were electricity and petrol
consumption by vehicles as well as a few paper
consumption by office. No vehicle consumed diesel
oil in this reporting year, and relatively water
consumption was not significant.

Total consumption of various resources by all
operating sites for this reporting year were as

follows:
—-—
w
Power consumption Petrol consumption
HEE FURH
120,000 kWh T LB approx. #7120 litres AFt
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Energy conservation measures

In this reporting year, electricity was mainly
consumed for general operations in headquarter
office and retail shop.

The Group has implemented various measures to
reduce energy consumption in office areas, such as:
energy-saving LED lights had been adopted in the
office and shop areas; also, air-conditioning has
been set at an appropriate temperature to reduce
unnecessary energy consumption.

In addition to facility controls, the Group often
advised employees to turn off the power supply of
facilities during non-office hours for energy
conservation.

Water conservation measures
For the retailing operation, water was mainly

consumed in the headquarter office. Despite the
annual consumption was relatively insignificant, the

FRRESE I
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B AEERERERETHRE
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ZEMRIKRE -

Group often advised employees to report timely any
faulty water devices for avoiding unnecessary water
wastage.

/I

Annual water consumption
FHKE
8,860 cubic metres 37 77K
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Material conservation measures

In this reporting year, paper was also consumed for
headquarter office operations. The Group
encouraged employees to use both sides of paper
by reusing single-sided printed paper for printing on
the other side, this enhanced the utilization of paper
use. In addition, for the appropriate processes, the
Group adopted electronic systems for operation and
filing with the aim to minimize use of papers.

On the other hand, owing to the nature of retailing
business, the products being sold to customers were
already well packaged upon procurement and hence
no consumption of packaging materials was
required by the Group.

3.1.2 Emission

The retailing business of the Group did not involve
significant discharge of solid waste or sewage, and
the type of wastes generated by the Group was
mainly non-hazardous domestic garbage. However,
office operation would incur indirect greenhouse
gas emission while occasional use of vehicles would
discharge exhaust gas from petrol combustion, the
Group has formulated relevant policies to mitigate
the adverse impact to the environment, including
the use of lead-free petrol by vehicles for reducing
air pollution.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In this reporting year, the main direct air emission by
the Group was air pollutants generated from fuel
consumption of vehicles. The approximate emission
volumes were listed as follows:

R AL E KA

RABEFE  AEETEEER
B AR TRE LR ZER
AR o BLABERERTIIT

Annual Emission
Volume (kilogram)

Air Pollutant ERISFEY FHHE(TR)
Nitrogen Oxides (NOX) REALD 0.112
Sulphur Oxides (SOx) malty 0.002
Particulate Matters (PM) LYY 0.008

Control of greenhouse gases (GHG) emission

Apart from the abovementioned air pollutants
directly released to the environment, the Group was
aware of the sources of GHG incurred from
electricity consumption by facilities and emission
from vehicles.

The diagram below identified the total GHG
emission in this reporting year and the associated
emission intensity calculated per thousand revenue

in RMB:

Total GHG emission
BAERBHERBEE
100.40
tonne carbon dioxide equivalent
S tIREE

EFER TR

B D B R ERRYE A E RIS R
moh - ARBEBRREREIRE

REERENE S FTE PR

TEERTRAREFERAERE
REERERET AREREER
HEABEGRE

GHG emission per thousand RMB revenue
BTARBURZBEERBHRE
12.55
tonne carbon dioxide equivalent
MRS iREE
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Control of solid wastes

The Group's business operations generally did not
generate hazardous waste. For non-hazardous
wastes, the main proportion belonged to domestic
garbage such as scrap papers, disposed packaging
materials, and kitchen wastes, etc. which would be
collected and handled by qualified agencies.

EEEIREERY)

—RmE AEEZEBEETE
EEAEEREY - RESEEDM
T OXBAER EEBRLEMHK
BT EAETELIR - A EEHEE
Wtk RERER ©

Non-hazardous Wastes Annual discharge

BREBRVERES
approx. £ 1.7 tonnes Mg

Control of wastewater discharge

Regarding wastewater, there was no industry
effluent from the business operation and the main
discharge was domestic sewage from dormitory and
office operation. Relevant discharge was processed
in accordance with local regulations by the qualified
agency.

During this reporting year, the Group did not
identify any legal violation or complaint regarding
emissions and other environmental issues.

3.1.3 Environment and Natural Resources

Belonging to non-polluting industry, the Group did
not discharge large amount of exhaust gas and
waste water, nor did it generate hazardous waste
during business operation. Even so, the Group was
striving to enhance the utilization in the use of
resources, to strengthen electronic operation and
file management, and to raise environmental
awareness of employees for reducing GHG
emissions through various measures.

Environmental, Social and Governance Report 3835 + # & M & A& 2019

R

FREEKME - e BEWEELT
EREK - MEBHBURRE S R
REEFZRETK - BEATHHY
HABREBREE AR -

RABEFE  ARELEERE
BB REMRREE ZE
SRR

RERARER

AEBEZEBNESRTE ¥
BEERUEFRAEERKE
K MEELEBEEZREY - MEW
i AEBNBAORERLERER
ZHEE MAREFEERTFREE
B YRSEREZRRER A6
BN ARERBEEN -



Fujian Nuogi Co., Ltd.  {@iEs# 3 RIHBR AR
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3.2 Social 3.2 #HE

3.2.1 Employment 3.2.1 11§

The Group strictly abided by the Labour Law of the
PRC and other local regulations of the region where
the Group was operating for developing its
employment policies.

Recruitment and promotion

The Group has formulated its recruitment
procedures and systems. Whenever there were
recruitment needs, the Group would determine the
job requirements specific to the relevant functions
and ranks. Recruitment was simply based on job
requirements and would not be affected by
attributes such as race, ethnicity, social class,
nationality, religion, disability, gender, sexual
orientation, marital status, age, trade union
membership or political party, in order to avoid any
occurrence of discrimination.

Moreover, the Group has established clear
promotion policy to give adequate promotion
opportunities to eligible personnel. The Group
performed performance appraisal on regular basis
for identifying the appropriate talents.

AEBEBEBEBT(REARLME
BENE)RASEEEMREE
HAth & 1 X AR B E R B RBERR

RRER BT

REBDHIERBIRZF LHIE -
BRERLES  A5EEETHR
BARELBESEABITIER
Koo REB—RIRIE TERIGETT
B WreXEk Rk #Hg
BEAR - BIRE - RO B MR
MR - BN - e TEE
RAMERTE KB tRE
AR

AN - AEERAREE TRE
MEERABRREBESTTHS -
REBETEHETEREZ  FEAY
BREAT -
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Compensation and benefits

The Group reimbursed employees’ salaries and
benefits in strict accordance with relevant national
laws and regulations, including statutory minimum
wage, calculation of overtime compensation per
legal premium rate, social insurance contributions,
as well as other statutory employee benefits and
rights, such as statutory holidays, paid annual leave
and paid maternity leave.

During this reporting year, the Group did not
identify any legal violation or complaints regarding
discrimination or other employment issues.

As of 31 December 2019, the number of employees
in the operating locations covered by the Report
was listed out in the table and diagrams below:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BREE - A R AEa

R AE T

ZNER B 3 R B 3 BN Ko 4R A B B A
BTHREBRZOERIES - BEE
ERETE  BWEELXRFENM
MERME  HSREHEKASLEA
EERBREMRAER - FIIDEER
B BAHFEREEFER -

RABREFE - AEEYWERA
RSN S B R (B P R RO I AR
AR o

R-ZE—NFE+-_A=+—8 " #
SHEECENESHE
RATARKREX :

Number of employees

EEHE
Gender 4 5l
Male S 4
Female i 1
Location i 2
Headquarter Office BERAE 3
Retail Shop TR 0
Employee category BEER
Senior management BREEE 2
Middle management PREERE 3
General staff —RET
Age group F iR B
Aged 16-24 16 £ 24 8% 0
Aged 25-40 25Z 40 5% 4
Aged 41-59 REASY 1
Aged 60 or above 605 IA I 0
Total: T 5
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Number of employees by gender Number of employees by location

BEHE (EURE D) BEHE (RBHED)

M Male M Female M HQ Office
St 7 AN E
Number of employees by employee category Number of employees by age group
EEHE (RESENED) EEHE (ZRFRAHNE D)

¥ Senior B Middle M Aged 2540 M Aged 41-59
management management 25Z40p%, 41E595%
SREIEE PRERE
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Throughout the reporting year, the total number of

employees leaving the Group was recorded as

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BREE - A R AEa

RBREFE » AEEBMBES ALK
FOERLAT ¢

follows:
Number of employees
leaving in the
reporting year
REEFERBNESHE
Gender 4 5l
Male Bt 2
Female zi 13
Location b B
Headquarter Office RN 6
Retail Shop TEL 9
Employee category EEEH
Senior management SRERE 0
Middle management FREEE 2
General staff —MET 13
Age group FiE Rl
Aged 16-24 165 24 5% 4
Aged 25-40 25E405% 7
Aged 41-59 M E595R 4
Aged 60 or above 60mR B A 0
Total: et 15
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3.2.2 Health and Safety 322 BERZE

The Group was committed to provide a safe and
healthy working environment for employees. This
included the establishment of a comfortable
workplace with adequate lighting and good air
quality, as well as provision of the appropriate safety
clothing and device where necessary. Also, the
Group abided by the relevant regulations for
assurance of fire safety, and installed the essential
fire equipment such as fire hydrants, fire
extinguishers, etc.

The Group has implemented policies for prohibition
of any hazardous activities including smoking and
liquor in the workplace. Moreover, the Group has
put in place an emergency preparedness plan, which
facilitated the prompt and effective actions in
response to the defined emergency incidents. It has
also arranged first aid kits and qualified first aid
personnel in the office to provide immediate support
and to tackle any unpredictable emergency.

In addition to the abovementioned policies and
facility management, the Group endeavoured to
provide adequate safety training for employees, for
example, staff was trained on the route of
evacuation within the nearby malls and business
areas in case of fire or other types of emergencies.

During this reporting year, the Group did not
identify any violation of occupational health and
safety regulations in the regions of business
operation. In the same period, there was no work-
related fatality nor work day lost due to work-
related injuries.

AEER N ARERER —ER2R
BETIERE - WRBHEKIEE
M TIESAT - BTt R MR
ERER MBRENREHSEN
RERMERME - M5 AEEE
SO R EMRERG  WRE S
EH)EPIR M - BIIERTE - X

8% -

AEB B FIERRE I ETEMRE
TR - BEEIESARERK
B el ARBEEREREE
AHE - EREEENESEMEE
HARERAMETTE) - WA AER
ESRER LA ERSRARN
TR BN B SR M BRR (A7) A AT TR
MEZIBEMR -

B DR KRR E RSN - N
BHORRERETRENZ 2
I8 THEMT B O R ER
HEAF RN EMBRNE
G UETTIER AR ARIE AN ©

RABEFE  AREL EERE
RAATR S E o f B R R
REER  RUITMEZEERTIRT
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3.2.3 Development and Training

The Group has identified various trainings to support
different needs of various positions and
departments, such as for the following aspects of
various operations:

(@)  Human resources

(b)  Finance

Apart from the abovementioned operational
trainings, the Group was also providing training
related to safe operation and fire safety, which
aligned with the Group’s commitment of upholding
workplace safety. Furthermore, the Group was
aware of integrity importance to the continued
success of the business, consequently anti-
corruption training or equivalent was provided to
employees for raising their awareness on this aspect.

In response to identifying the appropriate training
needs, regular performance appraisals would be
arranged to employees. The information collected
from the appraisal would provide the grounds for
assignment and development of the appropriate
training programmes.

To support business expansion of the Group,
training would be given to those employees who
had potential for promotion to a higher position.
Relevant training would equip the staff with the
required skills and knowledge to enhance their
capabilities for meeting the requirements of the
promoted position.

Environmental, Social and Governance Report 3835 + # & M & A& 2019
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3.2.4 Labour Standards 3.2.4 #T%#E

Prohibition of child labour

The Group strictly abided by the Labour Law to
prohibit any use of child labour. During recruitment,
the Group collected the personal information of all
job applicants, such as identity cards, academic
certificates and testimonials of employment, for
verifying the authenticity of their submitted age
information and hence prevention of employing
applicants under the legal working age.

Prohibition of forced labour

The policies of the Group prohibited all forms of
forced labour, including: request for deposit or
collateral upon recruitment of employees,
withholding of identity documents, withholding of
wages, forcing employees to work overtime, bonded
labour, and restricting personal freedom through
threats of violence or other illegal means.

During this reporting year, the Group did not
identify any case of child labour employment or
legal violation of regulations related to forced
labour.

ZIET

REBBIRET(BEE) » BIL®
RET - BN - AEBWERE
KBEZEABR - PlansmE
BREENMERTH  UEXEHR
ERFREMETEER - KM
IHEREREE TEFR ZRH
A e

IR HS T

REBZBERREIE— I 258
BT 8% AREERERIM
RETHER MR - MBI HBEAX
fF-BHNITE REREBRT
- H|MELST - ARUBENBE K
HM3PEFREGEASH -

RAREFE  AEBEWEZEHRIT
% MR E T5E ka2 T8
BAREIRE RN -
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3.2.5 Supply Chain Management
For assuring quality goods to the customers, the
Group has established comprehensive system for

evaluation and selection of suppliers.

Generally, suppliers shall be evaluated on the
following aspects before procurement by the Group:

(@)  Technical capability
(b)  Quality of the supplied products and service
()  Past performance records of supplier

(d) Certification attained for the supplied products
or other qualification attributes (e.g. ISO 9001)

(e)  Brand reputation of the supplier in the market

(f)  Compatibility of pricing with the Group’s
budget

Environmental, Social and Governance Report 3835 + # & M & A& 2019
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
REE - Ahw KA IR

Apart from the abovementioned criteria pertinent to
the supplied products, the Group upheld the criteria
of corporate social responsibility in supplier
selection, the following criteria would also be
covered whenever appropriate:

(@ Environmental-friendly attributes of the
supplied products

(b)  Status of supplier's compliance with relevant
regulations (e.g. environmental, child labour,
wage payment issue)

() Integrity of suppliers (e.g. any bribery or other
misconduct behaviour exposed to the Group)

(d) Confidentiality arrangement by the suppliers

All suppliers passing the evaluation would be kept in
the approved supplier list, which was the basis for
procurement decision and procurement could be
made only from those suppliers in the list.

For the existing suppliers, annual evaluation would
also be proceeded to ensure the continued
suitability of the supplies. Follow-up action would
be taken if any deviation was identified.

it 58 4 B 2 B D 2 22 B
5h - A ER PR G RE F 0
S g ELEL  DREEHEE
T8 -

@@ FMHEEREERR

() HEHEBTAEBMRAG(HI
RIE BT XHFEIZE
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A BB 2 HER e AKX
ERERRET  ZRETIRER
ERE 22 WERBEMIIZ
SHERBIELRE -

AEETEHRARERETFERE
Al URREEEREAE -
BRBEMARERERL - ARESE
EURETTH -
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R AL E KA

3.2.6 Product Responsibility

The Group adhered to the relevant regulations and
national standards for management of the product
requirements, including for the relevant quality and
safety aspects.

Product compliance

Before sold to customers, the Group would verify
those products procured from suppliers by sampled
inspection and testing. In addition, for assurance of
the relevant product attributes, the Group would
engage laboratory testing in accordance with the
recognized standards such as GB18401-2010,
FZ/T81008-2011.

After-sales service

With the aim to enhance customer satisfaction, the
Group has established policies for arranging after-
sales service. For the sold products, the Group
would provide tailor-made services to assure the
products fitting to the customers, e.g. pants length
adjustment, ironing of garment. Also, the Group
was committed to repairing of the sold products
under the Group's liability, and could deliver product
return service whenever appropriate.

Product promotion

Advertisement released by the Group would go
through prior review before the launch. The review
would ensure all information released to the public
was true and accurate.
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Employee training on product awareness

For guaranteeing service quality and avoidance of
misleading customers, the Group provided regular
training to sales personnel and other personnel
interfacing with customers. The training provided
clear product knowledge to personnel and assured
them to possess the skills of clearly communicating
product information to the customers.

Maintenance of customer privacy and intellectual
property information

The Group has established policies and system for
managing the information security. For information
in electronic form, it was protected and controlled
by the designated department for confidentiality.
For information on hardcopies, they were securely
stored in locked cabinets and neither handwritten
nor printed copy was allowed without approval.

The Group was highly concerned on the storage of
customer information and the access to such
information was strictly restricted through facility
and computer control. Customer information was
closely monitored by the Group for safeguarding
the privacy of personal information and only
authorised personnel was given access rights.

During this reporting year, the Group did not
identify any legal violation or customer complaint
pertaining to product responsibility. In the same
period, amongst the products being sold and
delivered, there was no incident of product recall
because of product’s health and safety reason.
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3.2.7 Anti-corruption

The Group has formulated specific policy to prohibit
employees from accepting bribes and to regulate
their acceptance of gifts and other forms of
benefits.

The Group insisted staffs to comply with the
relevant regulations and to forbid any fraudulent or
corrupt behaviour. Employees were requested to
sign agreement of self-discipline for integrity which
covered the following aspects:

(a)  Basic criteria for business ethics
(b)  Definition of misconduct behaviours

(c) Definition of improper benefits (e.g. gifts,
rebates, commissions, securities,
entertainment)

(d)  Prohibition to agree with or request from the
Group’s business partners for bribes in any
form or other improper benefits

(e)  Prohibition to lower the product quality or
falsify the sales volume for the benefits of
product promotion or increase of trading
volume

(f)  Avoidance of conflicts of interest at work (e.g.
procurement, sales)

(90 Scope of Group’s information under
confidential control

(h)  Protection and appropriate use of the Group'’s
assets
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Information of the abovementioned agreement and
other topics of anti-corruption would be regularly
reminded to employees for raising their awareness.

For risk identification and management, the Group
has set up department responsible for internal audit
and internal control, which could cover identification
of any corruption risk in various operational stages
for subsequent management.

Also, a formal whistle-blowing programme has been
established for employees to report suspect or
actual incident of misconduct or illegal behaviour to
the Group, which would then appoint responsible
team for investigation and follow-up action.

Last but not least, the Group has engaged third-
party independent accountant to proceed financial
audit. This provided a stringent measure for assuring
the accuracy and integrity of financial accounts.

During this reporting year, the Group did not
identify any legal violation related to corruption.

3.2.8 Community Contribution

As an enterprise with deep belief in social
responsibility, the Group was committed to
upholding the social responsibility for continued
liaison with community and related groups in order
to understand their needs and strive for meeting
community demands. Whenever the community’s
demand was aligned with the Group’s strategy, the
Group was dedicated to community contribution
through various channels, including the support to
charitable activities as well as other activities that
could support to the vulnerable groups and give
back to the society.
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