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1. About this Report
B AR &

Wuzhou International Holdings Limited ("Wuzhou
International”, the “Company”, collectively with its subsidiaries,
the "Group”) is pleased to present this Environmental, Social
and Governance (“ESG") Report. It is prepared in compliance
with the Environmental, Social and Governance Reporting
Guide set out in Appendix 27 to the Rules Governing the Listing
of Securities on the Stock Exchange. The board of directors of
the Company has reviewed as well as approved this report.

This report is published in both Chinese and English. If there is
any inconsistency or ambiguity between the Chinese and
English version, the Chinese version shall prevail. Regarding the
section on governance of the Group, please refer to Pages 45
to 64 of 2018 Annual Report.

REPORTING SCOPE

This report covers the Group's progress and performance on
environmental, social and governance issues during the year
from 1 January 2018 to 31 December 2018. This report has
disclosed key performance indicators (“KPI") covering 8
commercial real estate projects in Wuxi, Jiangsu Province of the
People’s Republic of China (the "PRC").
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Should you have any inquiries, comments or
suggestions, you are welcome to contact us at:

DW%T$#&¢ WA A (Efr &t

- BREEE &

HLATE‘KE@?@Z(F?H@F,\ :

Wuzhou International Holdings Limited
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Room 2369, 23rd Floor,
Billion Plaza Il,

10 Cheung Yue Street,
Cheung Sha Wan,
Kowloon, Hong Kong
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(852) 2885 1369

(852) 2448 1369
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2. About The Group
ERAE

Wuzhou International was established in 2004 and is
headquartered in Wuxi, Jiangsu Province. The business of the
Group covers the entire trade logistics chain, in addition to
property development, commercial management, e-commerce,
storage and logistics as well as property management, etc.

Wuzhou International is committed to building and operating a
leading integrated trading and logistics platform for its
customers. As on 31 December 2018, the Group had 32
development projects in China, in addition to completed
projects with a total GFA of approximately 5,583,333 sq.m. and
projects under development with a total planned GFA of
984,308 sgq.m..
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3. Sustainability Management
AEFEZRENR

The Group has formed a working group comprising officers
from the Secretariat, Administrative Department and Financial
Department responsible for information and data collection and
disclosure of ESG Report. ESG performance is monitored
through regular data collection and review and timely
adjustment has been made in particular aspects. We are now
actively developing an environmental data collection system, as
the current environmental data collection covers 8 commercial
real estate projects in Wuxi, Jiangsu Province, the boundary of
data collection will be gradually extended in the future.

STAKEHOLDERS COMMUNICATIONS

The Group believes cooperation and commitment of all parties
is necessary to achieve sustainable development. We emphasize
engagement and communication with every stakeholder
including employees, customers, investors and suppliers.
Through channels such as annual general meetings, feedback
forms and emails, we understand their concerns and
recommendations towards ESG performance of the Group, and
then we report and strive for improvement to satisfy all parties
to the very best of our abilities and efforts.

Stakeholders

REBEHRQRMWED - TR LT BEE
ZEAZBPIA B LA TIE/NME - BEESG R
EHER - BHBRERBEETIE - RMBER
TS - BEEEE - BSIE R RIESG R
B REBRAERREER TEFE - M
FEGRAREZIRESIERERRTIE
RERBEBEREHRER S IHEESM
S HEMERE  WHRRKBEIEKR
HEWEER -

NBEMEELEE

AEBHEEERAIKERRFTES A
tE XRAZH - RAEHREBEET - &
P B EMUERESNEAER T B
M2HEEBR  BBRRBFAS R
REBHERE  TREHNRAEEESG
RIDHBER M TR - WA EHE
HMAETIE - ABRRMIEAEI BN
MB|ZTTRE -

Communication Channels

MHMEES BERE
Employees — Training, seminars and briefing sessions
— Employees’ activities and interest group
— Newsletters
— Intranet and emails
8T — Bl waekEng
— BIEIHREB/)E
— &
— AHEBREE
Customers — Regular meetings
—  Website, annual reports, brochures and other published
information
—  Email and customer service hotline
— Feedback forms
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3. Sustainability Management (continued)
AEFEZERER®

Stakeholders Communication Channels
AR BERE
Shareholders and Investors — Annual general meeting and other shareholders’ meetings

— Annual reports, announcements and other published
information
—  Meeting with investors
—  Newsletters
—  Company website
BRRRKEE — BERBFAGREMBEEREKRE
— FH - AEREMAMGHER
— HEREFEeE
— @
— AR

Suppliers — Business meetings, teleconferences, interviews

—  Reviews and assessments
— Tendering process

HIER — BEEH RS HA
—  ma REHE
— ®IERE

Government and Regulatory Authorities —  On-site inspections and checks

— Teleconference and regular meetings
— Annual reports and other published information on its

website
BT R BEE — RiGkk RE

— EFemkTHER

—  ERRHEM L E O DERER

Public and Communities — Volunteering

—  Charity and social investment
NRNAE R — EREEE

— RERMERE

AMNBEZERERAR /R’ - A8 REAHRS 2018 5




4. Scientific Operation
BBES

The Group is striving to provide quality service to customers
and tenants by establishing a series of policies for managing
suppliers and the levels of services. We strive to uphold the

highest ethical standards in our operations.

STRIVING TO PROVIDE QUALITY SERVICE

The Group is committed to bringing high quality services and
shopping experiences to meet the customers’ expectations. We
have adopted measures for maintaining services quality, fair
competition environment and protecting the rights and interests
of customers. The measures adopted by the Group are

presented in the table below.

Objectives
=Ry

EEBEE FIE —F I EHEHER R IREE K
FHBEK  HOBEFREFIERAEELR
B RELEBRETZEIRFRENERE

BNREHRBERK

AEEZDREEFNME  RHEEW
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Measures

)i

Strengthen market safety supervision

MATISREEENE

Reinforce fair competition monitoring
LA R D0k B A

Intensify advertising market supervision
MAEREMSEENE

Avoid vicious competition between
tenants

@R P RREE S

Monitor the service quality of the
property management staff

ERVEEEABRBEE

Protect consumers’ rights and simplify
refund procedures
REHBEER W ECRFIZT

Launch electronic monitoring systems
Promote operational safety of tenants
BBEFEIERS
REHFZELR

Eradicate counterfeit products and other inappropriate
business behaviors

HERSERMEM I EENEETR

Organize meetings regularly to monitor tenants’
advertisements to avoid misleading messages
EHHESEZREEHPEEAT  B#R2HAREER

Implement the "retail business customer service
management approach” ( (EEEBEFIRFEEINE) )
to all tenants

HERHEPEM(TEERREPREEEIE)

Implement the “complaints management approach” ( %
FRFEEPIE) ) and quality evaluation mechanism
BHECIRRER RER L) X E BT H

Establish the “compensation first fund” ( [E1TEEES ]| )
for compensating customer losses caused by the tenants

R [ETEEES | REBEEHNEFERMNIER
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4. Scientific Operation (Continued)
BEEE

As a commercial real estate projects operator, the Company
works closely with every tenant to achieve a win-win situation.
To provide business showcasing and sales opportunities for our
tenants, the Group organizes a series of symposiums,
exhibitions and large-scale festive events to gather elite brands
in specific industries and potential consumers. We also assist
our tenants by providing constructive suggestions to relieve
their financial burdens.

During the year, the Group was awarded with the Wuxi
Optimization Project* ( [E#HMMEIER | &2). This reward
motivate the Group to continue to improve the quality of its
services and offer better shopping experience to the customers.

SUPPLY CHAIN MANAGEMENT

Through stringent supply chain management, the Group
ensures that the quality of project construction and operations
is enhanced. To monitor the selection process of various
contractors, suppliers and service providers, a bidding and
tendering management policy ( (FBIZIZEIE) ) is established.
A specific bidding team is formulated for each bidding and
tendering project to evaluate the potential suppliers based on
their technical levels and cost. Meanwhile, the bidding teams
take the responsibility of monitoring every stage of the
procurement process. Employees who are found not abiding
with the provisions listed in the policy during the procurement
process shall receive warning(s) from the Company.

To ensure there is fair competition among applicants, we
require at least three suppliers partaking in the tendering
process for each project. Qualified suppliers shall be listed in
our database which is evaluated and updated on a regular
basis. If a supplier’s performance on quality consistency, market
competitiveness and timely delivery is unsatisfactory, that
supplier will be removed from our qualified database and will
not allowed to participate in any bidding and tendering projects
of the Group for two years. Suppliers who have been found
involved in any bid rigging or bribery behavior shall be
blacklisted and prohibited from bidding for future projects.
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4. Scientific Operation (Continued)
BEEE

BUSINESS ETHICS

The Company strives to protect the rights of all its stakeholders,
including but not limited to employees, customers, business
partners and competitors. We strictly control any unethical
behaviors and establish relevant policies regarding data privacy,
intellectual property rights protection and anti-corruption.
During the year, the Group was not aware of any non-
compliance with laws and regulations having a significant
impact on the Group, on privacy leakage and infringement of
rights, nor of any legal cases regarding corrupt practices.

The Group places top priority on its customers’ privacy and all
employees are required to strictly maintain confidentiality
regardless of whether they have access to confidential
technology or trade secrets. The procedures for handling daily
sensitive documents, especially customer information, are listed
clearly in the staff handbook. Employees involved in critical and
confidential matters may be required to sign the “non-
competition agreement” ( {(GEFRRF|HZE) ) and/or
“confidentiality agreement” ( {{RE &%) ). Violators need to
bear their legal responsibilities to safeguard our customers’
rights.

The Company respects intellectual property rights of other
enterprises, including patents, trademarks, trade names and
trade secrets. Any infringement of the rights, or enticement or
encouragement to former or current employees of other
companies to infringe intellectual property rights are strictly
prohibited in the Group. We aim to surmount our competitors
in a fair and ethical way.

The Group strictly complies with the requirements of laws and
regulations, namely Criminal Law of the PRC* ( (& A R HNE
F5%) ) and Anti-Unfair Competition Law of the PRC* ( {1 ZE A
RHEMBE R IEEFHEF L) ). To maintain a working environment
free from corruption and other unethical behaviors, employees
(<FRRAR
BHGEE) ) before they commence their job in their respective
positions. They are evaluated twice a year by themselves and a

are required to sign the "integrity commitment letters”

third party in order to enhance the anti-corruption level of the
entire management staff. We have established guidelines for
employees to properly handle gifts received from business
partners. All employees are required to abide by the rules.
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5. Environmental Protection
IRIEERE

The Group incorporates environmental protection into
business operations, ensuring environmental compliance for
project construction, development and operation. Through
its projects, which serve as a platform, we actively promote
green living style to the public.

ENVIRONMENTAL MANAGEMENT

The Group's business does not involve manufacturing. The
business operations are mainly office-based and our relevant
environmental impacts are relatively insignificant. Nevertheless,
we believe that environmental protection is an inseparable
responsibility for every corporate citizen. The Group carries out
environmental management to the best of its ability to minimize
resource consumption and pollution emissions during the
operation process.

The Group's environmental impacts are mainly created during
the project construction process. The project construction
process is handled by qualified engineering contractors. As a
project investor, the Group mainly fulfils its responsibility to
monitor the construction work. The Group’s project
management centre has formulated “Engineering
Environmental Protection Management Guidance Manual”
((IERBREEEIEEFM) ) that contractors are required
to follow strictly during the civil construction works and
incorporate environmental protection measures. Regular
inspections are conducted to ensure the manual is followed in
letter and in spirit.

RESOURCES REDUCTION

FEBELKBRERETIFBAFEBEE
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EREH

The Group’s main natural resources are energy and water. AEBFERNTEESARERELLRTIK o
Relevant energy saving and water conservation requirements ﬁéﬁ{F'ﬂE’U({IEiﬁiﬁ{%Eﬁﬁh & 31 )
are listed out in our "Engineering Environmental Protection - ZIBAMEREENRE « EI/KENK -
Management Guidance Manual”.
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5. Environmental Protection continued)
IRIBERE

Our main energy consumption includes electricity and fuel used
in vehicles. Regarding electricity consumption management,
the Group installs electricity meters and sub-meters and assigns
specialists according to the project status to record the
consumption level regularly. We adopt energy saving lightings
and control the usage of air-conditioners. Employees are
required to switch off relevant equipment when they get off
work. Regarding construction projects, we require the
construction unit, under the premise of assuring normal
construction and safety, to minimize unnecessary lighting during
night time and reduce the idle operations of mechanical
equipment. We also emphasize energy saving designs of
buildings, such as adopting thermally insulated curtain walls and
other green building technologies to reduce the building
energy usage. During the year, the Group's eight commercial
real estate projects in Wuxi, Jiangsu Province in total consumed
87,636 MWh of energy, of which 99% was electricity. The energy
consumption intensity was 35 kWh per square meter of
construction area.

BT ERRBEREREN ME@MMR
E BAFH%AIEEE $%Ik§%%@%ﬁ%
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Energy Consumption Unit Consumption in 2018
REJRAE A B —E2-\FHEE
Electricity #£ & & kWh F FLBf 86,676,258
Petrol J5)H litre AFF 11,102
Natural Gas AR, m337 5 oK 85,908
Total Energy Consumption

B MWh JK Ft B§ 87,636

101 859
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() Electricity &
@ retrol JTH
@ Natural Gas KRR
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5. Environmental Protection continued)
REBERE W

The Group consumes water from municipal mains supply at its
project sites, and there is no issue in sourcing water that is fit for
the purpose. We have assigned designated personnel to be
responsible for inspecting water leakages and carrying out
various water saving measures such as adopting water saving
appliances, utilizing rain water for plant irrigation and road
cleaning purposes. During the year, the Group's eight
commercial real estate projects in Wuxi, Jiangsu Province in
total consumed 1,075,332 tonnes of water from municipal mains
supply. The water consumption intensity was 0.43 tonnes per
square meter of construction area.

Regarding resources management at office, we promote a
paperless work culture and have initiated internal reuse of
resources. For the replacement of office equipment, we
maintain the old but properly functioning equipment and
transfer them for other applicable usage. Meanwhile, we adopt
video conferencing instead of traditional conference whenever
possible and reduce business travel in order to minimize
relevant resource consumption.

EMISSIONS CONTROL

The main emissions come from project construction and are
managed by external qualified construction and supervision units.
The Group, as an investor, is responsible for monitoring the work.
The Group complies with laws and regulations such as
Environmental Protection Law of the PRC* ( I A R IR
BIR#EE) ), Law of the PRC on Appraising of Environment
Impacts* ( (R EARLFMEIRIFZETEL) ), and Regulations
on the Administration of Construction Project Environmental
Protection* ( {i2i%IA B RIRREBIEIEHI) ). Our “Engineering
Environmental Protection Management Guidance Manual”* ( { T
BIRBREESEIEETFM) ) clearly lists the environmental
protection measures to be adopted during project construction,
including site waste management, dust control measures,
drainage and sewage system layout and noise control measures.
After project completion, the Group does not generate
significant pollutants or emissions. The main sources of emissions
are exhausts of company vehicles, and the domestic sewage and
waste generated during project operations.
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5. Environmental Protection continued)
REBERE W

The Group complies with the Law of the PRC on the Prevention
and Control of Atmospheric Pollution* ( (% AR FEFBEIAR5
#[5787%5) ), National Vehicles’ Exhausted Gases Monitoring
Regulation* ( (2E#E B ERPENEAEESE) ) and other
relevant requirements. By arranging vehicle testing such as
exhaust gas test for business vehicles, we ensure compliance with
national emissions standards. During the year, according to the
computation of vehicles’ fuel consumption and traveling mileage,
the air pollutants induced by vehicles of the Group’s eight
commercial real estate projects included 66 kg of nitrogen oxides
(NOx), 0.16 kg of sulphur oxides (SOx) and 4.88 kg of particulate
matter (PM).

Effluents generated during the Group's operations mainly derive
from domestic wastewater. We comply with relevant regulations
such as Water Pollution Prevention and Control Law of the PRC*
( (REARZERBIARIFEFAZE) ) and Regulation on Urban
Drainage and Sewage Treatment* ( Ik EHE/KEL)5 /KR IR (5
B> ). The sewage is discharged into the municipal sewage
network after treatment and meeting the standards.

The greenhouse gas (GHG) emissions generated by the Group's
business activities mainly occur during the energy consumption
process, including direct (Scope I) GHG emissions mainly
caused by fuel combustion when using business vehicles; and
indirect (Scope Il) GHG emissions mainly caused by electricity
consumption. According to the energy consumption of the
Group's eight commercial real estate projects in Wuxi, Jiangsu
Province, we generated 68,503 tonnes of carbon dioxide
equivalent (tCO2e), of which Scope | accounted for 29 tCO2e
and Scope Il accounted for 68,474 tCO2e. We have reduced the
GHG emissions through implementing the energy saving
measures mentioned in the above section on “Resource
Reduction”.

29
68,474

ARG EE TR EARKMBIKR SR
AE) (B E) B R ED R E 12
EYEEMMRTE  TH AR EMIZEETT
BREERRASZERRE  BRAREM
H@MNABRERIEE - FA - RIZFER
OREREAITR EIRFTH - ARBNED
B\ (B R M EE TR B B HR DA B S5
MERRALmes TR  WMALY0.16
TrRAMBERY4.88 T 5

REBEEBRBEENSKEBRERF
BIHEK o HPIEF(PEAREMBKS
087D ~ (UL E K EL)5 K BRI 1651 )
SEBHRTE - SKEEREZE - AT
BUSKEM °

AEBEKEES I BAEREHFNER
HAERRRERBE  BREE—EEA
EREHN TBRAAFEREABRE
EVRREHERRE © AR EE — MR =R EHE
W EBRABNHERER - REAEHE

FOHFE RPEAMEEREIERE
68503 A AME—E LiREE - P EHE—29
AW E ik E & - FE 68,474 "M
SitixEE - HPEBRERLEX[ER
Bi%y ] BB MM ETREIE BB DR E R
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@ Direct Emissions (Scope |) E#EHEM (#E—)
@ Indirect Emissions (Scope II) fE#ZHER (#E =)
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5. Environmental Protection continued)
REBERE W

For waste management during project operations, all waste is
collected, transferred and disposed in accordance with the laws
and regulations such as The Law of the PRC on the Prevention
and Control of Environmental Pollution of Solid Waste* ( { A%
AR HFE E BEREE YT RIRENIVE)E) ). During the project
operation process, the Group's office generates minimal
general waste; it does not involve the generation of hazardous
waste. The majority of non-hazardous waste is generated by
property owners and operators. We have centralized the waste
collection and the waste is further handled and collected by the
municipal environmental sanitation department.

During the year, the Group did not face any significant fines or
non-monetary sanctions for violating environmental laws and
regulations.

PROMOTING GREEN CULTURE

The Group uses its business property projects as a platform to
promote green culture to the public including owners, tenants
and consumers.

We emphasize on introducing green building elements for our
projects, which not only reduces the environmental footprint
during project operation but also promotes environmentally
friendly construction approaches to the public. During the year,
one of the commercial real estate projects in Wuxi completed
the construction of a rooftop garden in accordance with the
outdoor plaza conditions on the third floor. It has an enlarged
greenery planting area together with pavilions which provides
green leisure space for the public.

HREGLELEEMEETE - 1R
RR(PEARLMBEE B RS RIRE
BIaE) FEERERETIRE - BB KR
BB REEY  c HIRAEZBET KK
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MEEPEL - RIS —WEREEDER
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FA - AEEWERERRBERERM
XEMEAIERENHAIFREHIE -

EEZEXL
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B — AR EWERR TKETREEZ
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6. Our People
AT ER

With people as the cornerstone of its business, the Group is
committed to developing a motivated and united workforce
to drive further growth. We have a comprehensive and
transparent talent management mechanism to attract and
retain talents.

FAIR EMPLOYMENT

The Company strives to recruit and retain employees with the
skills and experience necessary to drive business development.
A comprehensive recruitment management system is
established in order to standardize the requirements and
approval process, ensuring our recruitment process is efficient,
fair and transparent. Over the years, the Group has been
recruiting talents from both university campuses and the society
to expand the Company's talent reserve.

To enrich our talent pool for long-term development, we have
implemented the “new momenture project” ( [¥7&)5TE]] )
targeting university students. We provide a three-year
cultivating plan for fresh graduates, including three-month
internship and half-year training. Through this systematic and
professional training, both the graduates and the Group can
understand strengths of each person, enabling us to carry out
further training. The project not only provides talents to the
Group, but also helps the graduates to achieve high-flying
careers.

The Group recruits talents based on its strategic plans and
development goals. Apart from school recruitment, we engage
potential candidates through headhunting or other means.
Candidates need to pass two rounds of interviews and written
tests. After the candidates have succeeded in assessments, they
need to submit all qualification and identification documents for
verification. This is to prevent the use of child labour in the
Group. Newcomers are also required to fill in the “staff
information form” ( { AB{E83) ) in a truthful manner and
strictly abide by the policy regarding avoidance of relatives.
Each employment contract is signed based on mutual
agreement from both the Group and the employees.

FEBUANT BRBER A RERKE
[ - BEE—HHETBE  BBFELY
E—LRE - BIIEBELEREHHIAS
EEEE WS FEEANT -

ATFER

RRBENHBEFBRE BB FEREEE
BB TAESEBER - HAIRL2E
HREEERER  SEBBEERMEBLR
12 BAREPANEEBIESH  RIE- B
e ZEK AEE-—EHRBRESRE
FEMTEG AT - MIBRERRRHAT
o

REEBAEBREBROATERFR &
PSS RBAEFRR [#E) N5t 8] - ]
REESXTRH AP =FHEEE
HPERAM=—EANEBR ML FaE
Al o BIBRGACMER(CITI - EXEA
AEBEREANTHEAER  URRE—F
BE - ZERBTERAEBRREHRATX
FoboEPEXLERBRESRER -

AREBRFR OB AR S MR B IR
BAT - BREHEBS - iR mEEAE
RAEFABREEREA - EBREFE
BEMmEAMED - BEERIN BT
% BREXMMEEEME (A
AHZE - BRI LB EAEBRAE
T-HMEINFEEES(ABREER)
ERAg BT B THERENEEK - S0HIERE
BRHBARENEEETHE - KR
=,
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6. Our People (continued)

AT BE @)

At all stages of the recruitment process, any discriminatory acts
or motives on grounds of nationality, gender, age or any other
legally protected status are strictly prohibited in the Group. We
believe diversity in our workplace and recruit individuals who
bring diverse talents and perspectives to their respective roles
can lead to a greater business success. In 2018, there were no
discrimination incidents reported to the Group.

The Group recognizes that employing child labour and force
labour is a violation of basic human rights and international
labour conventions which pose threats to the sustainable
development of the society and economy. Thus, we strictly
follow the Labour Law* ( {45&))%) ), the Labour Contract Law*
( (BE)A[R)E) ) and other labour-related laws and regulations
in the PRC. During the year, we were not aware of any case of
non-compliance with the relevant laws and regulations having a
significant impact on the Group relating to employment and
labour practices, nor did we identify any incidents relating to
the use of child or forced labour.

DEVELOPMENT AND TRAINING

People are the cornerstone of our success and we value each of
our employees. We evaluate the performance of our workforce
quarterly and annually based on the performance appraisal
manual. To ensure impartial and fair evaluation process, the
weighting of performance assessments, indicators, assessment
criteria and procedures are listed in detail in the manual. The
appraisal results are used as one of the considerations in
promotion, position and salary adjustment, as well as the
training opportunities. We have established an internal
employee referral system to provide promotion opportunities
to suitable staff. Economic rewards are given to the performing
staff and nominators as an encouragement. We strive to
integrate our employees’ development into the Group's long-
term development.

The Company views its professional managers and teams as its
core asset, nurturing high-quality talents as its goal, and
improving work efficiency as the basis of its training system. We
are committed to providing continuous training and learning
opportunities for our staff to develop talent and to expand our
business.

R BIEN S ERER - NEEBZER
IR PR E B - MR - FRSUERIEA
RERREFDOITREEE - RAEIE
RIESARBTZ T RBERASE
BB S REFICT LR RBEOAT BT
RERBEEA - T —\F - A&H
3 8 B3R A B AR FAF

REBRMERE T MoRH|5 TERER
AERBBRSE T RK  WHASENHLS
MEBBERERBE - FItL - RAIEAIEE
SCEENE)  (BERRDA) MEA L E)
MHEANFBDEREAMR - £ RMAALTH
BREE NS TER I E - BAEERAR
BMHEEERIERUHAREELEAY
ENEMF TEZRRTNEABEERETX
58 1 85 TIB R ©

B R BT

BIREMKRIONER  KMERE
BTHERE - ZRBEREZTM - &
FEMFETHE TN ITIEREN - AR
AR AT AIE - ZFM AN
BURHENRE  5F  FEFEEME
FF o eHE AR RIES T - BN E
HE - URBIIRENEERELZ —
PRI AME THBRS  RAEER T
HEAHE  YARARLDETIREKE
AP ERENE AR - HPBNIKE
TEAZERRASENREZERMERS °

RRPEIL AR LB AR RZL © 15
ERFEATRAER M TITERE
RERNIFIIER - BMABNRRE T
HIFENFIINEBERE FEAT
EE
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6. Our People (continued)

AT BE @)

The human resources management department is responsible
for devising training resources plans, managing training
programs and providing training resources according to the
development needs of the Group. We organize different
trainings for our staff to maintain their operational capacities
and enhance the Group’s competitiveness. During the year, the
Group's eight commercial real estate projects in Wuxi, Jiangsu
Province, conducted trainings and education for its employees,
accounting for approximately 534 person-time and 11,003
training hours.

The Company'’s professional and management team provides
support for training programs. When internal resources cannot
meet the training requirements, we hire external experts,
academics and specialized training institutes to conduct training
activities.

All newcomers are required to participate in induction training
in order to understand the corporate culture and related
management requirements. Transferee trainings are provided
for our employees to facilitate adaption to new positions.
Besides, the Group has organized a number of major training
and education courses about business and management skills
enhancement during the year. These are presented in the table
below.

Training Category
BFINDE

Programs

BEIEE

ANEBERERIBFAEES EHZINEIRE
g BEEIEEURBEAEBRNERE
TRBHFINER - HMAE THEB TR
Bl MRIFMPINEREE D - WIRAS
EEBHFEN - FRN - AEBRIHEE
HE ) (B EEE B &8 TAEIA
B HI534 AR - 11,003 /)N BF o

ARRBNEHEHRMEREA B BRI
A B R F - BB ER TR m RS
T RE - RAEBBINFER - FEME
X ERE THETHEINAS -

ERME TIHWERZ ARSI - AT
RECMBRAERRTE - HMAET
REEREZ - BB fMEEHELT
fE o SN AEBRFRNEBZ XEHEE
FMERRERITNERBINHE R
B TRILABIZIEAR -

Learning Outcomes

AR

The First Office Techniques
Application Training

Business Skills Training
£t

F— B AREERAE

The 2018 First Administrative Staff
Training

“T-N\FEF-HOBRAZHEREN —

— Learnt the Group's software
system

—  Enhanced office skills

— BEXREENEMHESR

—  RABARE

—  Strengthened their management
skills

— Identified internal talents for the

Group's development

@t ETERREE

— REEEEEMEABAT
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6. Our People (continued)

AT BE @)

Training Category
BFND 8

Programs

BEIEE

Learning Outcomes

AR

Investment operation, return on
investment, business growth training

REXR mEM@H - ZHERE

Financial tax law training
TR

Management Skills Training Operation Management Quarterly,

BT

HEZE FFERFELENTE

EMPLOYEE RIGHTS AND BENEFITS

Subject to the Labour Law of the PRC* ( (R #E AR HEFNH & &)
%) ), the Group has established policies for regulating working
hours of employees based on the characteristics of different
positions. Overtime work is compensated with paid holidays or
overtime pay in accordance with the law. Rest days are also
arranged in accordance with national laws and regulations.
Employee rights are strictly protected by the Group's relevant
policies.

The Group's remuneration policy is designed to attract, retain
and motivate talented individuals to contribute to the success
of the business. As an attractive and lawful employer, we have
formulated a reasonable remuneration policy to set up and
review staff salary on the basis of performance, skills,
qualifications and experience of the staff concerned and
according to the prevailing industry practice. In addition to
salary, other staff benefits include state-managed retirement
pension scheme, social insurance and welfare. To maintain
employees’ physical health, the Group arranges medical health
check-ups for employees based on needs. Employees who have
worked for more than six months can enjoy this benefit.

During the year, we were not aware of any non-compliance with
the relevant laws and regulations having a significant impact on
the Group relating to working hours, rest periods, and other
benefits and welfare.

AMNBEZERERAR /R’ - A8 REAHRS 2018

Half Year and Annual Analysis Meeting

Enhanced the analytical skill on
the Group's business investment
RABBAREXBRENDIT
e

Strengthened and updated their
tax law knowledge

nog R B RFHBOEAH

Planned the Group’s goals on
finance, safety, management,
talents aspects
RUAEERNTH 22
AT TENHER

ETHESERERN

FPES

RIBCPEARKMBELEE) - AEER
BRI THERHGIE TRBEETHT
PR - DL B THOEZF A mF RN
ME KERBMBREZUAEMBRE L
BEETT - BT R a XA AKREEBBRD
BRARIRAE ©

AEBEOFHMERE LRSI - REEE
BAZERARMEBKRINELER - (ER
— @RI HMEEREE  BMABIESE
EVETBNECR - IRIBE THRE - &g - &
FEMEE - ARBRITITRE - HlEME
% B TH B o BRSO EENSN - AEERH
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tE - HEREBREN - SRFETHE
BEE  AEBEREFERE TRHEERE
s THERANEAARLNETRIAE
SULTARA ©
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6. Our People (continued)

AT BE @)

EMPLOYEE ENGAGEMENT

The Group upholds the concept of “happy work and happy
life”. To encourage employees to maintain a work-life balance
lifestyle and enrich their cultural lives, we have established
departmental funds for subsidizing employees’ activities and
interest groups. During the year, the “Chinese New Year Annual
Party” ( [¥T&SF €] ), "Employee Cooking Competition” ( [ &
TRFEKRZE] ) and "Lingshan Blessing Activities for New Year
( [¥rFE LT /EE) ] ) was organised in January, April and
December 2018 respectively. Employees from different
subsidiaries formed teams and participated in these events.
Through the team formation of cross-projects, it effectively
enhanced the interaction and cooperation among employees
from different projects and strengthened the cohesion among
employees.

[RMAL)

serves as a platform for employee education and promotion,

The Group's internal magazine, "Wuzhou People” (

facilitating communication with employees and summarizing
the activities of the Group. The magazine is published monthly
on the Company’s website, so all employees can get the up-to-
date information of the Group.

BTSN
AREBRA[FADOTE - REAE | 632
2o REEE TR TIERAEFENLE

AR BEETMXEERE - RARY
MAEE  AREMETES KR E T Hik
N FR - AEEDRIN T \F—
A-HAR+ZARTIHEFS ] fi
THEEAE] M HFBILFTEEE] -
USRIV TMEI%BBZI%%MEZ?@E@J
FABEB AR BRNRSERERR
EZHMNEFEAIE BRET 2 HA R
B

AEEFABMGAMIYD [BMA B
SEEE BER—EEIHE 5/
BTG e S THEENEME -
ZMEwE ANARBIEES  FEETY
A BEERAEENRNEM o
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6. Our People (continued)

AT BE @)

EMPLOYEE COMPOSITION BETHAK

As at 31 December 2018, the Group has 1,147 employees, of RZZE—N\F+_A=+—H X£ER
which 843 are engaged in the property development division Fi1,147 % 8 T - H 843 L it £ 4 % 2%
and 304 are engaged in the property services division. BOE - 304 BN EWEL L REHEL -

The Group's eight commercial real estate projects in Wuxi have  AREBEREHH N\(EEEHEEB EXEE
a total of 732 employees, with a male-to-female ratio of about T 732%& » B ML E THLLFI 4 A
44:56. Approximately 68% of employees are aged between 30  44:56 - #7168 % &) 8 THYF #5730 % 50 5%
and 50 years. In terms of educational profile, approximately 29% [ - EXEREHE WG 29%MWE T
of the employees have tertiary qualifications or above. Our BB AKHIA FEF - Fila]EWE THE
dedicated workforce comprises of approximately 22% BHLAI2%EBEBABM78% LEBE THE

management staff and 78% general staff. X o
Age Profile e # Gender Profile 1455
6% 44%
26%

56%
68%
® 1830
@® 30-50 @ Male H1%
® >0 @ Female 1l
Education Profile 25 Function Profile Bkge D
29% 22%

71%
® Bachelor or above ® General Staff
ARt A LS TmET
o Below Bachelor Management Staff
ABHAT 2 BEAS
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6. Our People (continued)

AT BE @)

The Group's eight commercial real estate projects in Wuxi have
an overall turnover rate of approximately 37% or 273 people,
while the new hire rate is approximately 21% or 156 people. The
distribution of turnover and new hire rates by gender and age
categories are presented in charts below.

Turnover and New Hire Rate (By Gender)
TR BT AR R IR RIS 5

AN
16%
(o)

Male
B

Female

it

@ TumoverRate fik®E @ New Hire Rate $T AREEK

OCCUPATIONAL HEALTH AND SAFETY

As our business operations are office-based, we focus on the
control of electric shocks and fire prevention in the workplace.
The Group strictly complies with regulations and laws such as
Production Safety Law of the PRC* ( (REARAMBALEEE
E) ).

Safety measures are clearly stated in the staff handbook and all
employees are required to strictly follow the regulations. They
share the responsibilities of maintaining tidiness in the offices to
minimize accidents occurrence. Any emergency cases
discovered have to be reported to the supervisors immediately
for further handling. During the year, there were no significant
occupational health and safety related accidents reported to
the Group.

@ Turnover Rate kR

REERES B ¥hEEB BN
KR ABITBH273A > MAABERLY A
21% 3k 156 A o TR H MR A F &R o
BHRARFABENSMER

Turnover and New Hire Rate (By Age)

MRERFEAABRILZFERE D

18-30

30-50 >50

@ New Hire Rate #T AR

BEEREHEZE

HRBMNRBELSURLNERER - &K
PIERG e TRS PR BB R A THE -
AEBERET(REARKNELZ 24
BER)FEREREN -

HEMAZRENEE  URERDENR
BE BTMHRREMNBESFM  YHBA
VASRETERE—FTRE - FAR - A%
BUYEREEABXEFELE2HEES
B o
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6. Our People (continued)

AT BE @)

The Group regularly conducts occupational health and safety
education programs, such as fire drills, emergency evacuations
and occupational health and safety courses or seminars, for
employees. Their awareness is thereby enhanced to reduce
chances of having related accidents. During the year, the
Group’s eight commercial real estate projects in Wuxi
conducted safety training of 534 person-times and 11,003
training hours.

To further maintain the physical and mental health of
employees, an “employee health scheme” ( [ 8 T#2E&TE] )
is established by the Group. Employees who have been with the
Group for more than six months can enjoy free body check-ups
under the scheme. A gynecological examination is given to our
female employees once every two years. Employees can
enquire about their health information under the health
management system established by the Company. With these
schemes, the employees’ health can be secured.

AEEFHREIARBRERELZ2H
B ENEE - BB R B RE
ZERESIANEE  EtMREETILE
Bl BREFEHELER - FR > AEER
‘) \(ER EETR R HETR2E
534 AR $55)IFF £811,003 /N e

RE-—THEFETIHUEE  AEBERY
[BTREFE] - RIBZTE - MAKRE
EAREAANLENEIAERRESER
B MEMXEETZBEEMFE —RNOE
gL - TR AEARBRYMERE
BERGLERMANEREREE - BBEL
FTE - BB TREGEIRE -
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7. Community Care

L EEE

The Group shoulders its share of social responsibility,
demonstrating its enthusiasm for public welfare. In addition to
rapid development of business, we have embedded social
responsibility as an integral part of our long-term development
strategy. During the year, the Group made charitable and other
donations of approximately RMB426,500.

The Group actively organizes charitable events at the locations
of its operations. During the year, we organised charitable
activities "Wuxi Orange”* ( [ HiM#& | ) for residents in Wuxi
City to take care the elderly and provide subsidies to those
poor students.

In April 2018, the opening ceremony of “Pass Love in Jiangxi,
Jointly Develop the Community”* ( [ E{&E /)X HZEEREH] )
was grandly held at Jiangxi Elementary School, Wuxi. On the
ceremony, the Group donated a large amount of sports utilities
to the school.

R -1

e HIPI.I!I IBE

'*‘nm;

e

AEBEREREBNTEET  BOAKSE
¥ o MIRERMEBRREROER - &K
1Fﬁ ﬂﬂi 2B TMABRERERBEEMNHEL

o FN - AREEHES REMBR
,%@/\Eﬁ%zu.ésé-%‘ﬁ °

REBBRSEEMAEMRITERZED -
FR-BHAESTERET[RME]
BRELRY UWHERELRSBERSLIREM
e o

R2018F 48 [BETE HERM]IE
Hé‘.‘éf%ﬁ&ﬁ%fli%b%ﬁ%iﬁ%ﬂ EER
RIGATLRNEIEEAERERM -

@‘l!! Ay

EREWHNREIR e
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7. Community Care (Continued)

HEBIE =

In November 2018, the Group and China Cultural Media
International Cineplex* (F{EBIFRF4K) jointly organised a book-
donation activity of Wuxi Orange for the children and teachers
in the Xuguigiao Kindergarten of Luoshe Town and gave them
children’s books and free movie tickets. In addition, visiting the
nursing centre for the severely disabled in Huishan, Wuxi and
the sanitation department of Luoshe, the Group donated
supplies such as Joyoung multi-functional blender to the
nursing centre and gave rice to the sanitation workers. We
promoted philanthropy with sincere hearts and felt grateful for
life with actual deeds.

R2018F 11 A SEEFHERKE
BRAMNELARITEESHREES — A&
HEERERB RN ZFMEZRFIE LR
EEREMNREHTF - S/ EEEESE

HEUEERRAEETOMBHLRE
P REHBRUEERRAEETLEN
W R ER B FTEIRE
NEZEZ DEEREZ
Ap Z%

PR RS TR
T AfPEGaR KK -
S AEBITEI B A
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8. ESG Content Index
ESGHRERBESI

KPls
BB B AE (KPI)

HKEX ESG Reporting Guide Requirements
EBBER S MESGHREESIEX

Section / Remarks

1P

A. Environmental
A BE

Aspect A1
Bm A1l

General disclosure

— RN

KPI'A1.1

KPI A1.2

KPIA1.3

Emissions

735 ¢)

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.

ARBERIOREREHMN - RIS BER

BERRVNELSH

(@ BEX: M

b) BTHETABEAZENRBZEIZNMRONE
£} o

The types of emissions and respective emissions data.

BeiE IR R ARRE PR -

Greenhouse gas emissions in total (in tonnes) and,
where appropriate, intensity.
BERBEHNE CAEE) k (WER) ZF -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FFELREREYEE (UAE) &k (MER) =
fF o

5. Environmental Protection
Environmental
Management
Emission Control

5. BERE
RIREE

BER

5. Environmental Protection
Emission Control

5. RIERE
BERE

5. Environmental Protection
Emission Control

5. IRIBRE
HERE

Emission Control, the Group's
business is office based and
basically it does not involve
generation of hazardous
waste.

BERRS - ARBEEBUAMA
ERE BRESNESE
REREEY -
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8. ESG Content Index (Continued)
ESGHREABRZES @)

KPlIs HKEX ESG Reporting Guide Requirements Section / Remarks
FRENIER (KP) BERBARAMESGRERIIER BB
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, Emission Control, major non-
where appropriate, intensity. hazardous waste is
generated by property
owners and operators.
FMEXEZSEENEE (UHEE) k (HER) & BERE Sl AEBBAI D E
g o EERVAEINELEP
B
KPI'A1.5 Description of measures to mitigate emissions and 5. Environmental Protection
results achieved. Emission Control
LR BB E MR R PTERR 5 RIERE
BE il
KPI A1.6 Description of how hazardous and non-hazardous 5. Environmental Protection
wastes are handled, reduction initiatives and results Emission Control
achieved.
R EEREERENN L  REELENER 5 RIERE
BFERER - BERUE I
Aspect A2 Use of resources
Bm A2 BIREA

General disclosure

—RBE

KPI A2.1

KPI'A2.2

KPI A2.3

Policies on efficient use of resources including energy,
water and other raw materials.

BRERER (BHERER  KREMRME) HBCER -

Direct and/or indirect energy consumption by type in
total (kWh in '000s) and intensity.
RERESNEER SHEEREEE UTETR

HHE) REE -
Water consumption in total and intensity.
BFRKEREE -

Description of energy use efficiency initiatives and

results achieved.

LB IRE kAT 8 R PSR

5. Environmental Protection
Environmental
Management
Resources Reduction
5. RERE
BIREE

BIREPAY

5. Environmental Protection
Resources Reduction

5. RERE
BIRENL

5. Environmental Protection
Resources Reduction

5. RERE
BREH

5. Environmental Protection
Resources Reduction

5. IRIBRE
BIREA
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8. ESG Content Index (Continued)
ESGHREABRZES @)

KPlIs HKEX ESG Reporting Guide Requirements Section / Remarks

BRENIER (KP) BERBARAMESGHEEIER BB

KPI'A2.4 Description of whether there is any issue in sourcing 5. Environmental Protection
water that is fit for the purpose, water efficiency Resources Reduction
initiatives and results achieved.

e SKEGE A 7KR £ T BE AR - DA RIR I A KRES 5. RIERE
AT B R PTSRR BIRETAK)

KPI A2.5 Total packaging materials used for finished products (in The Group is engaged in
tonnes) and, if applicable, with reference to per unit commercial real estate
produced. development and

operations. There is no
manufacturing of products,
so the business does not
involve the use of packaging
materials.
SR mABEMHNEAE (UAMGE) Kk (WEm) AEEXBRBFMERER
BEEBMRE - e RBEMEE -
FE AP R BN EHER
Aspect A3 The environment and natural resources
A3 RERARER

General disclosure

—RBE

KPI'A3.1

Policies on minimizing the issuers’ significant impact on
the environment and natural resources.

BIRBEITAHRERRAEREXEAT ENHR °

Description of the significant impacts of activities on the
environment and natural resources and the actions
taken to manage them.
HAEEEHHRIERRABERNEATZEREEKRE
BREBYENTE -

Environmental Protection

Environmental
Management

Promoting Green Culture

RIRIRE

REEE

HEZ B

Environmental Protection
Promoting Green Culture

RGRE
HEEREE
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8. ESG Content Index (Continued)
ESGHREABRZES @)

KPlIs HKEX ESG Reporting Guide Requirements Section / Remarks
BRI (KPI) BERBARAFMESGREREIER BEfE

B. Social

B.#&

Aspect B1 Working conditions

JEH B1 TR

General disclosure Information on: 6. Our People

—RBE

KPI'B1.1

KPIB1.2

Aspect B2
B B2

General disclosure

—RBE

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, diversity
and other benefits and welfare.

BERFMRHEE  BERSEA  TERH BRE - %L

A R EA 53 AR AR

@ BR: &

b) BFHBETABEATENMHEBEERRINE
£} o

Total workforce by employment type, age group and
geographical region.

REREE - FiAn RSN HES B -

Employee turnover rate by age group and geographical
region.

RERERI BRI MIEB AL E -

Health and safety
RERZE

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and
protecting employees from occupational hazards.

BHRMZ2 TERERRERE#EBFEEEN

@ BR: &

b) BIFHETABEAZENHBEZRAMNNE
o

Fair Employment
Employee Rights and
Benefits

6. ANAERE
NFEE
BT REF

6. Our People

Employee Composition
6. NTERE

BTAN

6. Our People

Employee Composition
6. NTERE

BTHK

6. Our People
Occupational Health and
Safety

6. AAERE
BERRELe
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8. ESG Content Index (Continued)
ESGHREABRZES @)

KPlIs HKEX ESG Reporting Guide Requirements Section / Remarks
BRI (KPI) BERBARAMESGHEEIER BEfE
KPIB2.3 Description of occupational health and safety measures 6. Our People
adopted and how they are implemented and Occupational Health and
monitored. Safety
A PTERAN B R R RE  21EE - ARBRBRITRE 6. NTER
BIE BERREZR
Aspect B3 Development and training
M B3 B K&
General disclosure Policies on improving employees’ knowledge and skills 6. Our People

—RBE

Aspect B4
M B4

General disclosure

—RBE

Aspect B5
BT BS

General disclosure

—REE

KPI B5.2

for discharging duties at work. Description of training
activities.
BRRITER BT LIERE M AN MR BE MR - it
SEHIEE °

Labour standards
ST

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child or forced labour.

BRI IEETghog b8 TH) -

@ BX: &k

b) BFTEBRTABEATENHEBIZRRAINE
£ o

Supply chain management

HREEEER

Policies on managing environmental and social risks of
the supply chain.
BEMEENRE R SRBBE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

A AREREEENED  mERTEREDNE
AHE - WEEBEMNRITRERTE

Fair Employment

Development and Training
6. ANTERE

NV ERE

BREME

6. Our People
Fair Employment

6. ANAERE
NFEE

4. Scientific Operation
Supply Chain Management
4. HEEE
e E IR

4. Scientific Operation
Supply Chain Management

4. RBEBEE
s e IR
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8. ESG Content Index (Continued)
ESGHREABRZES @)

KPlIs HKEX ESG Reporting Guide Requirements Section / Remarks
FRENIER (KP) BERBARAMESGRERIIER BB

Aspect B6 Product responsibility

JEME B6 EmEE

General disclosure Information on: 4. Scientific Operation

—RBE

KPI B6.3

Aspect B7
Em B7

General disclosure

—RBE

KPI B7.1

KPIB7.2

(@) the policies; and

(o) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and
privacy matters relating to products and services
provided and methods of redress

ERMREERNRENEFEEL:  BE 28N
BEEIARBRTES -
@ Bk

b EFHEFTABEALEHEBACRAONE
B o

Description of practices relating to observing and
protecting intellectual property rights.
1o B N ARIB ANBE R R AR B -

Anti-Corruption
K&

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

BRAPILEHERS - 91K - HGFRERER ¢

@ BE:k

b) BFTHEHBRTABEATZENHEBEZRRMNE
£ o

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.

RERAANEHITAIEER RO EFEENE5HEA
KUHHE MFDER o

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

b SR LR - A RABBEITRER A

=

Striving to Provide Quality
Service
Business Ethics

MBS
RO HBE

(IR

ey

7%

’

Scientific Operation
Business Ethics

Scientific Operation
Business Ethics

ME 4B
(i A
s

B

o

Scientific Operation
Business Ethics

MEEE
AxER

Scientific Operation
Business Ethics

AXER
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8. ESG Content Index (Continued)
ESGHREABRZES @)

KPlIs HKEX ESG Reporting Guide Requirements Section / Remarks
FRENIER (KP) BERBARAMESGRERIIER 3 P
Aspect B8 Community investment

fETH B8 HERE

General disclosure

—RBE

KPI B8.1

KPI B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BFAUMHRSERTRETALEMELRTEMBR
HEBgZ B RN EAIBUR -

Focus areas of contribution
ZrEREE

Resources contributed to the focus area.

EFEIHEHANER

*  For identification purpose only

7. Community Care

7. (tREEE
7. Community Care
7. HEEE

7. Community Care

7. HEEER
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