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ABOUT THIS REPORT

This is the sixth Environmental, Social and Governance (“ESG”)
Report (the “Report”) of China Dili Group (the “Company”)
and its subsidiaries (hereinafter collectively referred as the
“Group”), which aims to demonstrate our continuous efforts on

sustainability development to our stakeholders.

The Company has prepared this Report in compliance with
Environmental, Social and Governance Reporting Guide (the
“Reporting Guide”) set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) (the “Listing
Rules”) aiming to reflect significant environmental and social
impacts of the Group for the year ended 31 December 2021.
This report is complied with all the “comply or explain”

provisions set out in the Reporting Guide.

The board (the “Board”) of directors (the “Directors”) of
the Company bears the primary responsibility for formulating
the Group’s ESG strategies and delegates the day-to-day
responsibility of implementation to different departments of the
Group. Based on the reporting from each dedicated department,
the Board will conduct review on the ESG strategy at least once a

year and discuss the need of amendment.

The ESG policy of the Group underscores environmental
protection in business activities, management and operation
practices, intending to minimise their impact on the
environment and integrate sustainable practices in its supply

chain as far as practicable.

This Report has been reviewed and approved by the Board
and is available on the websites of the Stock Exchange and
the Company. To the best of its knowledge, this Report fairly
discloses the details of topics material to the Group, their
impacts and the performance in addressing ESG issues. In case of
any discrepancy between the Chinese and English versions, the

English version shall prevail.
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Reporting Scope

Whereas the principal business of the Group is the operation
of ten agriculture wholesale markets in seven cities in the
People’s Republic of China (the “PRC”), this Report covers
data from the operation of these markets and three offices in
Hong Kong, Shenzhen and Beijing. Since the Group’s offices
have minimal environmental impacts, the Group focuses on its
agriculture wholesale markets when disclosing its environmental
performance. For governance section, please refer to the
Corporate Governance Report as stated in the 2021 annual
report of the Company published on the websites of the Stock
Exchange and the Company.

Hangzhou Dili Logistic Park Cluster
LN UM 4y 3 B A A

Guiyang Agricultural Produce Logistic Park*
TR R AW I

For identification purpose only

v/

BEHE

S A A T 1Y) T BB A R A N R IE A
I (1 FR B ) oA ki 68 7 81 A2 AL 3R
W85 o BT DLASHOS 0 3 T 6% 55 T 3 19 7
Lo = AR A7 A e~ RN B b 5 Y M o i 2
BB o R A SR B 2 O o R B BRI 5 B
B> oA S A 4 B L BR R B e 4 v
JREMALEE T o AR BRAEG OTE  WE 2
38 S0 7S W 52 B R A A R R 2 AR A R &
T AR P 2 AR SEE IR IR

Shenyang Shouguang Dili Agricultural Produce and
Side Products Market*
T 5 3 C L B2 R T

Heilongjiang Dili Logistic Park Cluster
SREETC Ry 3 A T

Radad
YA

5 China Shouguang Agricultural Produce Logistic Park*
HH B O 2 i D L

20215 EE - HEREARRE TEBIER



4

Environmental, Social & Governance Report

RIR - HENREGHS

Reporting Principles

The reporting principles of “Materiality”, “Quantitative” and
p g princip y

“Consistency” underpinned the preparation of this Report.

With respect to “materiality”, we believe that ESG issues
discussed in this report are sufficiently important and material
to our stakeholders. With respect to “quantitative”, key
performance indicators required by the Reporting Guide are
measurable such that the effectiveness of our ESG policies
and management systems can be evaluated and validated
continuously. With respect to “consistency”, consistent
measurement is applied by the Group. Data in this Report can
be analysed and presented in a way that allows for meaningful

comparison.

BOARD STATEMENT

The Board takes overall responsibility for ESG matters and
their integration into the Group’s strategies. It also guides
the management to monitor the ESG matters that have
been identified as relevant to the Group. To ensure effective
implementation of the Group’s ESG initiatives, the Board
requires the management to provide ESG updates regularly.
The Board will review the list of material ESG issues and the
ESG risks provided by the management, and ensure appropriate
risk mitigation measures in place. All sustainability disclosure,
policies, goals and targets are reviewed and endorsed by the
Board. The ESG targets and performance are also assessed by the

Board on regular basis.

BERR
(AN~ TRAL ) K[ — Bk |5 B A
HZ HEHR U o

AT B TS > A A A Wl o e
MBI ~ AL g B G B B R 3 R0
oW A e g [ B T E > HOE R T
HRLE 1A T S I R T R T A
Al Al K B BR B ~ AL SRR BUR KR
R RNE - [ — S W E - A%
R — SRR Tk - AR 2 BE
DA AR A m SR i 2 07 Ko L 251 -

EXEgEY

R ERERE - g RE R R ER
TAT > 3l G 2 A A A SR T o [F] BA
51 B B KAk | 2y BEL A A A B Y ER
S kg R E B o J e AR AR S N 3R
B Mg REREGRAREE > EhE
TR P E U MR ER B - AL E IR
FROHTIE UL - I A ol B S
BREL - ALw KRR E RS R
g R IR TR B - ST R A A R Y L
Bt o 3G CAR R R BT A AT A
RSB BOR - B LA E5g
W E RIS AL AR E R R
K -

CHINA DILI GROUP ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



Environmental, Social & Governance Report

RIR - HENREGHS

MESSAGE FROM THE BOARD

The ongoing COVID-19 pandemic continued to present
unprecedented challenges to the PRC, as well as to the Group’s
operations. Workplace health and safety is our top priority of
our sustainability agenda. While we have to deliver our services
uninterruptedly and maintain our agriculture wholesale markets
fully operational, we are also obliged to ensure the health and
safety of our employees, customers, business partners and the
communities. We have taken stringent measures to ensure
hygiene and follow agricultural policies to safeguard the food
supply during the pandemic. We also provided COVID-19
related training to all employees for their better prevention and

control of the pandemic.

The sustainability shall well-position us to face upcoming
challenges and together we will work hard and strive in the new

normal of the post-pandemic future.

In this rapid changing environment, the Group will remain agile
and resilient as we continue to face more challenges as well as
more opportunities. The Group will also continue to monitor
the development of COVID-19 in our agriculture wholesale
markets and offices, and evaluate the ways that enhance our ESG

performance in our journey towards a more sustainable future.

We would like to take this opportunity to express the sincere
gratitude towards our employees, business partners, sharcholders,
customers and other stakeholders for continuously supporting us

on the way transitioning towards a more sustainable enterprise.

STAKEHOLDER ENGAGEMENT

The Group recognises the essence of the government/regulatory
authorities, shareholders/investors, employees, customers,
suppliers, business partners and community in its sustainability
practices. These key stakeholders also played crucial roles in
the success of the Group’s businesses. In response to their
contributions, the Group endeavors to address their concerned

issues.

The Group uses a range of communication channels and
platforms to collect the opinions of the stakeholders on the

performance of the ESG and thus provides timely response.
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Stakeholder
E#E

Key Concerns

BEER

Major Communication Channels

Authorities

Government/Regulatory |

BN B

Compliance with laws and regulations
AT IR AR

Corporate governance

Regular reporting
E H et

Disclosure/submission platform

B AR AL [

(S hEE BT A
e Environmental protection and social *  Written communications
responsibility DL TR 2
BT AR At & BAT
Shareholders/Investors | *  Returns on investment *  General meetings
[l V& s ¢ B [0 4 e VN
» Corporate governance e Annual reports and interim reports
R E R A SR B R
* Business developments and operations | * Announcement/circulars/notices
S B R B Nk BB
* Information disclosure e Press release
fr B iR T M A
* Financial results *  Company website
S 75 S AR Ak
e Investor relations enquiry
BUEH BAR Al
Employees e Training and development e Intranet
AT B e g% I A1 gt
* Remuneration and benefits e Internal meetings
e P K A A AT V8
*  Occupational health and safety e Company website
ik 2 fi e % % 4 NGIEEY
e Equal opportunities e Training activities
TG B 3N i )
e Team building activities
B )
e Regular performance appraisal
E W BE
e Daily communication and reporting
H Wi 2 % M R
Suppliers e Liquidity * Regular cooperation meetings
A 1 7 H B 1k
* Fairness of terms
AR
Customers *  Product quality and safety * Customer services personnel
% FE B R BT A & F W#s A B
*  Quality of service *  Company website
e 5 % NCIEED
e Data privacy * Feedback from frontline employees
EORHRL BE Hil 8% B TRy B2 i
* Telephone and face-to-face meetings
Al TRk
Business Partners * Reputation * Business meetings from time to time
EHH A fa & AN IR HEAT 1) 205 B ok
* Development prospect
B A5
Community * Environmental protection and social * Company website
FEHE responsibility N ) A8k
BRI fR v Jo At & 34T e Social charitable activities
e Contribution to the community e A RIS
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The Group welcomes stakeholders’ feedback on its ESG
approach and performance. Please give your suggestions or share

your views with the Company through any channel below:

Mailing address: Room 4205-10, 42/F,
China Resources Building,
26 Harbour Road, Wanchai,
Hong Kong

Email: ir@dili.com.hk

ENVIRONMENTAL PROTECTION

Environmental protection is one of the basic requisites for
sustainable development of enterprises. The Group attaches great
importance to the protection of the ecological environment. The
Group commits itself to energy-saving and emission reduction
in all aspects of operation and various business processes, so as
to strive to achieve the sustainable corporate development on the

environmental friendly basis.

The Group continues its environmentally-conscious practices
including operating a greener workplace, reducing its carbon
footprint, optimising its energy use, reducing its waste generation,
conserving resources and maintaining indoor environmental
quality. All the operating facilities of the Company are designed
and constructed in accordance with the national energy-saving
building standards. Equipment used for business operation are
procured in accordance with national energy-saving requirements,
and energy consumption of all equipment are in line with
national energy-saving standards. For instance, electronic vehicles

are used inside the market.

As the Group is principally engaged in business operations of
agriculture wholesale markets which provide trading platforms
for traders, wholesalers and distributors to buy and sell primarily
vegetables and also fruits, seafood, meat, grain and oil and
other food produce, the Group has minimal impact on the

environment.
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Emissions

The Group’s emissions include waste, waste water and exhaust

gases.

In respect of waste, perished fruits and vegetables are the only
main waste resulted from the operations of our agriculture
wholesale markets, and they can be naturally degraded and are
recyclable. All our markets entrust professional companies to
carry out regular disposal of wastes in the markets to keep the

market clean and tidy.

Waste water in the agricultural trading market is mainly from
domestic water use and a small amount of operational water use.

There is no bulk waste water emission or disposal.

As the Group’s business involves primary agricultural produce,
there is no risk of industrial pollution, and the Group conducted
regular daily waste disposal for the markets. Therefore, there is

no relevant environmental risks.

There is mainly no emissions of a large amount of greenhouse
gases or other exhaust gases in the Group’s operation. But the
main source of greenhouse gas (“GHG”) emissions of the Group
comprises direct (Scope 1) emissions from vehicle fuels and
refrigerants and indirect (Scope 2) emissions from purchased
electricity. During the year ended 31 December 2021, the
Group’s emission data from Scope 1 is not presented as they
are immaterial. The GHG emissions of the Group from Scope
2 equaled to 107,656 tonnes of carbon dioxide equivalent
(“tCO,e”). The emission intensity was 0.06 tCO,e per thousand

Renminbi revenue.

The Group aims to reduce or maintain GHG emissions at the
stable level in the future. During the year ended 31 December
2021, the Group set a target of maintaining the total GHG
emissions in the next 3 years compared to the year ended 31
December 2021.
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Use of Resources

All the agriculture wholesale markets were designed and

planned in accordance with the energy-saving and water-saving

requirements during the project approval and construction

phases. During the daily operation, corresponding energy-saving

and water management systems have been developed and

implemented to improve resource efficiency and reduce resource

consumption and environmental costs.

1)

Energy consumption: During the year ended 31 December

2021, the Group’s energy consumption is

as follows:
Used by the Group

AEBER
2021 2020
“BZ-F T FF
Electricity (KWh) BT 57,190,623 52,555,440
Petrol (Liters) Kb (1) 165,154 120,877
Diesel (Liters) Seh () 8,828 8,133
Refrigerant R-22 (Tonnes) R-228 ¥ 741 (1) 26 26

Energy consumption of the Group covers electricity,
petrol, diesel and refrigerant R-22. Our major energy
consumptions are electricity, which is for the lighting in
the wholesale markets and for the general office use. All
our wholesale markets use LED energy-saving lighting to
reduce electricity consumption. The storage facilities in
the markets are also in line with the national energy-saving
standards. The planning, design and construction of
storage facilities including cool and temperature-controlled
storage have reached the domestic advanced level with
good energy-saving performance. We conduct power-saving
campaigns among vendors on a regular basis to encourage
vendors in the markets to save electricity. We also
have improved the public lighting system by adopting
more energy efficient devices, including timer switches.
Transformers with compatible capacitors were also installed
in most of our wholesale markets to optimize electricity

usage.

The Group aims to reduce or maintain the current energy
consumption at the stable level in the next 3 years in the

future compared to the year ended 31 December 2021.
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A% 4 [ ) BE UR I FE 0
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Used by the tenants Total consumption
HEFER AHREKEE
2021 2020 2021 2020
—8--% “F T ZBZ-F ~F TF
50,811,760 43,585,276 108,002,383 96,140,716
NAFRER N/AKRHEA 165,154 120,877
NAFER NAREM 8,828 8,133
NATER N/AKRE 26 26
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(2) Water consumption: During the year ended 31 December
2021, the Group’s water consumption is

as follows:

)

Used by the Group

FREEA

2021

2020

FEK & REE_F
A=+—HIEEENRX
ALEEPFKEIMT

Used by the tenants Total consumption

BEER BHERE
2021 2020 2021 2020

Sgs-fF “F %F S¥S-F % FF S¥S-F % %F

Running water consumption B A KT
(Cubic metres) (LK) 1,031,632 1,270,981
Water consumption intensity FEKRE
(per thousand Renminbi revenue) (T AR
I i) 0.59 0.88

The main operational use of water in the wholesale markets
is for cleaning purposes with a small proportion of domestic
water use. Most of the floor surface in the wholesale
markets have been paved with concrete, plus the advanced
dustproof steel structure ceiling, leading to efficient
operational water saving. We also organized water-saving
campaigns in various markets to raise the awareness of water

consumption.

The Group aims to reduce or maintain the current water
consumption at the stable level in the next 3 years in the

future compared to the year ended 31 December 2021.

(3) Use of packaging The Group has no industrial production

materials: or any factory facilities. Therefore, we
do not consume significant amounts of
product packaging materials.
(4) Others: The Group fully promotes electronic

settlement system in the markets
step by step, largely reducing paper
consumption. In the meantime, we also
promote digitalized office operation and
implemented environmental friendly
measures including energy-saving and

paper-recycling policies in our offices.

(3)

(4)

1,305,262 985,465 2,336,894 2,256,446

0.74 0.68 1.33 1.56
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BT A K DU R K B
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A 2 o Sl S S T3
7 B A AT AT TR e
s o PRILE > AN A
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Wastage Management

The Group stresses great concern on the need for handling and
disposing solid waste in a proper manner and continuously
strengthens waste management. We collaborate with third party
cleaning services, who are responsible for collecting daily waste
and maintaining market cleanliness. Waste is further transported
and handled by contracted environmental sanitation companies
on daily basis. To ensure performance of wastage management,
the Group has enabled periodical inspection of hygienic

conditions.

During the year ended 31 December 2021, the Group generated
a total of 125,416 tonnes of general waste, with an intensity of
0.07 tonnes per thousand Renminbi revenue. To the best of its

knowledge, the Group did not generate any hazardous waste.

The Group aims to reduce or maintain the current hazardous
and non-hazardous wastes at the stable level in the next 3 years

in the future compared to the year ended 31 December 2021.

Climate Change

Given that the Group’s principal business does not generate
a significant amount of exhaust gas and Greenhouse Gas
directly, we recognise that the accelerated climate change will
lead to extreme weather events, such as tropical cyclone, severe
rainstorm and thunderstorm which will ultimately threaten
business operations and result in possible financial loss. As such,
we are determined to reduce our carbon footprint and always
refresh our long-term goals as technologies advance and cost
structure change to further reduce our impact on the Earth,
while tracking our progress against the global steps. Potential
climate-related risks faced by the Group include physical risks
such as extreme weather events and rise in sea level, and as policy
and regulatory risks. The below table shows our response in
managing various risks brought by the climate change that the

Group may be facing.
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Risks Specifics Adverse Impacts/Benefits Our Response and Actions
=0 =3 rRxeg B2 BANEESERERTE
Physical Risks Increased frequency and Increased operating and Pay close attention to
Yy PR R severity of extreme weather maintenance costs weather forecast to ensure the
events, such as typhoons, JE 725 R A0 FEE R AS B safety of the employees and
droughts, wildfire, rain and make adequate preparations
flooding, which may affect us | Loss of revenue BB R SR TR L e R
from providing services and e A5 2 B T4 A 78 E A
damage our facilities
KA it K SR ZE A W SR M B8 | Increased chance of extreme Monitor and strengthen
LR - ] 40 e R - weather-related injuries environmental risk
Hz s 1l ko~ [ KRt which affect employees’ prevention
K o ATBESS I ER LR | health and safery 2 T o o B 5 R B
B o AR A B Bt 334 T L i R SRCAT B ) 455
ERRTRENE - USRS Implement natural disasters
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TALENT MANAGEMENT

Employees are one of its most important assets of the Group
and it is committed to providing them with a fair and safe,
healthy and happy work environment that is conducive to
personal growth and career development. The Group has in
place work-life balance and continuing education programs.
The Group also organises a great variety of activities to greatly

enhance the cohesiveness between the employees and the Group.

Employment

The Group, in full compliance with all labor regulations in all
places of employment, strictly prohibits the employment of child
labor and forced labor. The Group has formulated guidelines
to avoid illegal employment of child labor and forced labor.
During the recruitment process, identity cards of newly recruited
candidates are carefully checked to ensure all candidates are of
the legal age. Meanwhile, human rights and labor rights are

valued and protected to guarantee no forced labor is employed.

The Group recognises the diversity of the employees’ background
and recruits employees according to the job requirements
during recruitment and strictly prohibits discrimination. No
discrimination against any potential employee of the Group on

gender, age, family, marriage status or disability is allowed.

The Group provides market competitive salaries and favorable
performance bonuses, which are distributed according to the
equitable and incentive performance bonus measures by linking
up the overall operational profitability of the Company to
individual employee performance, thereby repaying employee

with excellent performance.

The Group also fixes the office hours in strict accordance with
the relevant employment laws and regulations in both Hong
Kong and the PRC. And the Group will contribute to various
social and medical insurances and provident fund for the
employees in accordance with the requirements of the relevant
laws and regulations in both Hong Kong and the PRC and

provide holiday allowances for the employees.

The Group prepared and implemented employee management
measures, which set out the human resources policies covering
compensation and dismissal, recruitment and promotion,
working hours, rest periods and other benefits and welfares. The
Group always respects and strictly complies with all applicable

labor laws and regulations in both Hong Kong and the PRC.
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As of 31 December 2021, we have 2,651 full-time employees
consisting of 2,604 Mainland China employees and 47 Hong
Kong employees, among which the proportions of male
and female workers are 67% and 33% respectively and the
proportions of employees aged below 30, aged 30 to 50 and aged
above 50 are 13%, 64% and 23% respectively.

The total employees breakdown of the Group by gender, age
group and geographical region as at 31 December 2021 are set

out as follows:

By Gender

7 di]|

B Male 1%

By Age Group
REBRER

Below 30
u 30BRA T
30-50
u 30%507%
Above 50
5088 A £

[ Female 2%
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2B TABA2,651 A - BB KEE
TA#H2,604 N\ B FEW B T ANB47 N > H
A LM B4 T B 6 7% N 33% 5 AR
R305% LR~ 305505 © K505k LA LY B
TR EE B2 Al 2513% ~ 64% Je23% °
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BT R A A S AL B [ ) 40 i W A
AR

%

209 13%

By Geographical Region
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The overall employee turnover rate of the Group by gender, age HBE-FZ - —F+_H=1+—HIFEAR
group and geographical region for the year ended 31 December EE A B T rER - 45 85 41 B Foib [ 3
2021 are set out as follows: rEIR A RS N
By Gender By Age Group
T | mERER
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Health and Safety

The Group stresses great importance on employee health and
safety, hence the Group has established a safety production
operation policy. In order to enhance employee’s daily safety
awareness and prevent the occurrence of serious occupational
disasters, the Group puts forth self-management to eliminate
potential hazards and prevent occupational disasters and
implement policies in emphasizing safety importance within
the market and advocate the management measures in handling
safety issues. Such measures will eradicate the occurrence of
industry safety incidents, and even if so, immediately after any
event, the reporting system will initiate and report to the relevant
department and the chairman. The Group strictly complies with
all applicable laws and regulations in related to health and safety
working environment in both the PRC and Hong Kong.

The Group’s business involves no high-risk operations, and
the work environment is free from dust, chemical or physical
radiation or other pollutions. The Group provides medical
examinations for the employees every year. The Group has also
set up guidance for work arrangements in emergencies, such as
typhoons and rainstorm warnings. In response to the outbreak
of COVID-19, we have taken precautionary measures at our
workplaces to avoid the risk of infection and have been strictly
following the latest health advice and regulations issued by the
government. We have undertaken prompt actions and adopted
various preventive and hygiene measures for employees since
early January 2020, so as to provide our employees with a safe
and healthy working environment.

Our precautionary measures are highlighted as below:

. Installed air defenders and hand disinfectors, provided
surgical masks, require employees wear surgical mask in the
workplaces;

e Allocated sufficient hygiene supplies and implemented
social distancing restrictions in the workplaces;

e Established and implement guidelines and procedures
for controlling visitors, on-boarding of new employees,
arranging quarantine for employees who return to the
workplace after public holidays, as well as handling
suspected cases swiftly and safely;

e Carried out temperature check in the workplaces;

*  Recorded contact information and in/out time of every
visitor; and

e Staggered working hours and lunch breaks are encouraged
to reduce face-to-face contact among employees.
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The information of employee injury and fatality of the Group
that are due to work for the year ended 31 December 2021 are

set out as follows:

Number of working-related fatalities (case) BRI 2
Rate of work-related fatalities (%)
Number of working-related injury (case)

Lost days due to work injury (days)

Development and Training

The Group recognises the value of providing personal and career
development opportunities for the employees, thereby increasing
the attractiveness of jobs and enhancing job satisfaction. As
a result, a wide range of trainings, including new employee
induction training, managerial training, business training
professional training, thematic courses such as anti-corruption
and regular safety training are provided for Directors,

management positions and general staff from time to time.

We encourage Directors and senior management to take part in
professional training sessions and seminars with topics generally
including occupational safety, corporate governance, business
development and strategy in order for them to develop and
refresh their knowledge and skills. We additionally provided
the management with a series of thematic courses to strengthen
and refresh their knowledge, leadership and management skills,
covering various topics stipulated in different ordinances, rules
and guidelines. Latest applicable laws, rules and regulations are

circulated with employees and Directors from time to time.
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The percentage of employees trained and the average training
hours completed per employee by gender and employee category
of the Group for the year end 31 December 2021 are set out as

follows:

Employees Trained by Gender

2021
Number of employees at end of period
Average training hours completed

Percentage of employees trained

2020
Number of employees at end of period
Average training hours completed

Percentage of employees trained
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Employees Trained by Employee Category

2021
Number of employees at end of period
Average training hours completed

Percentage of employees trained

2020
Number of employees at end of period
Average training hours completed

Percentage of employees trained
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OPERATION PRACTICES

Currently, the Group operates 10 large-scale agriculture
wholesale markets. The annual trading volume hits 7 million
tonnes. The Group serves as regional agricultural produce
distribution centre as well as information centre and price setting
centre. It is also the mainstay for the security of supply of fresh

food products for the cities.

The Group believes that the rise of industry will lead to the rise
of nationality and the stronger of the agriculture, the stronger
of the nation. The long run goal of the Group is to “build an
shared, open, intensive and intelligent integrated service platform
for the fresh produce distribution industry and devotes to build a
new distribution system of China’s fresh food to improve overall
efficiency and effectiveness”. The Group will also continue to
uphold the spirit of “serving the nation with industry” and the
mission of “empowering China’s food distribution for a quality
life” to start the new journey towards the leading enterprises

providing new distribution system of fresh food.

With the huge efforts spent in the past years, we are now
standing on leading position in agriculture circulation industry
and feel honoured to be awarded several operation-related

awards. We will continue to endeavor in providing high standard

of services and excellent practices.
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The 2021 (Industry) Leading Enterprises awarded
from the 5th Boao Enterprises Forum
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for Development awarded
from the 5th Boao Enterprises Forum
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Supply Chain Management
Stakeholders in the Group’s supply chain — suppliers and

vendors — are crucial collaborators. The Group is committed
to sharing its core values in pursuit of business integrity, service

excellence and long-term mutually beneficial relationships.

Procurement of most products and services used in the Group’s
business operation is carried out through tender, strictly
following competitive bidding process and implementing a set
of supplier management and assessment measures to ensure the
quality of products and services, as well as the professionalism
during the fulfilment process. In the future, we will incorporate
sustainability considerations into our sourcing practices
including communicate with suppliers on their environmental
and social responsibilities to identify opportunities to improve

their current environmental and social practices.

As our business involves primary agricultural produce, there is
no risk of industrial pollution, and the Group conducted regular
daily waste disposal for the markets. Therefore, there is no

relevant environmental risks.

Products involved in the Group’s operation are related to the
daily life of the surrounding residents and the social function
is relatively prominent, thus are free from big social risk. The
Group receives strong support from the local government for

operation of each markets.

The number of suppliers of the Group by region for the year
ended 31 December 2021 is set out as follows:

Zhejiang  Liaoning
Province  Province
WL BEY
2021
Number of suppliers 401 166
YT ¢E!
2020
Number of suppliers 451 98
YT ¢E!

Province
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Guizhou Heilongjiang Shandong

Province Total

Province

99 540 57 1,263

82 412 59 1,102
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Product Responsibility

The Group’s customers hold the key to the success of its
sustainable journey. The Group strives for excellence in service
across its business activities and implement reasonable measures
to guard the safety of its customers under relevant laws and

regulations.

The Group’s main business is the operation of agriculture
wholesale markets, and suppliers in the markets are mainly
engaged in vegetables, fruits and other primary agriculture
wholesale. So the first responsible people for all primary
agricultural produce are individual business owners. The
agriculture wholesale market has a great impact on the daily life
of residents in the corresponding cities, and is an important part

of the national “vegetable basket” project.

Therefore, the Group has set up agricultural produce inspection
and testing centers in all of the Group’s wholesale markets to
conduct sampling inspection for all kinds of primary agricultural
produce daily on site to eliminate defective products such
as those with pesticide residues, and to ensure the safety of
the “agricultural produce”. The Group has also established
comprehensive partnerships with the most capable third-party
professional testing institution in the region for the provision of
safety inspections of all food categories in the chains of storage,
processing and logistics at all time. And the Group increases
R&D investment and strives to build a system to trace the
quality of fresh produce. There are cold chain warchouses with
total storage capacity of over 10,000 tonnes. Over a thousand
of cold chain logistics vehicles have been installed temperature
control system and with 24 hours logistics tracing abilities
through the system developed by the Group. To the best of
its knowledge, the Group has not experienced any recall due
to safety and health reasons. Our customer service personnel
are available all the time to offer customer support and solve
problems at early stages. Therefore, no product and service

related complaints were received.

The Group also concerns the protection of intellectual property
rights, confidentiality of personal information and customer
privacy and complies with the applicable rules and regulations.
The Group has formulated detailed codes of conduct for
operation and service to protect customer privacy. The Group
requires employees to comprehensively comply with instructions
on customer data treatment and prohibits them from copying,
communicating or disclosing confidential information without

authorisation to reduce the risk of information leakage.
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Anti-corruption

The Group strictly abides by all China and Hong Kong
regulations on anti-corruption. The Group strictly prohibits any
forms of bribery or corruption in the course of its operation, and
remind the employees that they must avoid possible conflicts
of interest and timely report to the Company for related
matters. The Group conducts systematic induction trainings
for new recruits and include a non-competitive agreement and
a confidentiality agreement in the labor contract to regulate
employee behavior and avoid related risks. According to the
Company’s staff handbook and management measures, no person
is allowed to presume upon his position to demand and receive
bribery or use improper measures to obtain benefits, and it is also
not allowed to extortion, fraud and conduct money laundering
activities. Once identified, the staff will be dismissed. If the
case is significant, it will be reported to the police or judicial

authority.

Our whistleblowing channel has been in place for employees
at all levels to raise any concerns without fear of any negative
influence. The Group encourages reporting of suspicious
business operations and provides transparent channels specifically
for this purpose. We follow strict investigation procedures
to carefully review the relevant matters, while protecting the
confidentiality of whistleblowers. The effectiveness of the

whistleblowing policy is regularly reviewed.

For the years ended 31 December 2020 and 2021, neither the
Group nor their employees were involved in any legal cases of

corruptible activities.
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Community Investment

The Group’s business is closely related to people’s livelihood.
Being the regional agricultural produce distribution center as
well as trading information center and price setting center,
the Group’s production and sales network has covered over 20
provinces in the PRC. Taking advantage of national distribution
network, the Group works on the encouragement of full link
distribution of agricultural produce with origin specialty and
changed the agricultural produce’s current scattered situation
in multi-regions. The Group also highly concerns the nations
livelihood to respond quicky for the sudden disasters and adverse

circumstances and ensure the supply of fresh food produce.

In view of the promotion of revitalisation of rural areas by
the State, the Group planned the works in all-round and the
integration of our strategies. Through years, the Group provided
enormous support to impoverished areas as well through
donation and assistance of agricultural resources, setting up
professional co-operative institutions, introducing advanced
farming technologies and training, developing farming and
planting bases and bulk sales of agricultural produce from those
area. The Group’s markets also put huge efforts on anti-disaster
measures and ensuring the supply of agricultural produce during

natural disasters and epidemics.

The Group also devotes to various charitable works and serving
the public with higher quality development for the fulfillment
of corporate social responsibility and make contribution to the

community.
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For the rainstorm and flood disaster in Henan in 2021, the
Group reacted quickly to organise the delivery of around
1,000 tonnes of fresh vegetables from other provinces and
counties to secure the supply in affected area. During the
COVID-19 pandemic outbreak in the early of 2020, the Group
donated RMB16.2 million to Wuhan and had taken the dual
responsibilities in “pandemic prevention and food safety” from
early of 2020 to now. The Group secured urban fresh food
supply with the measures of reducing costs, increasing storage
capacity and expanding supply sources. We make every effort to
ensure the daily supply of agricultural produce in the cities in
which we currently operate, and to actively help cross-province
sales of stagnant agricultural produce from Guangxi, Yunnan,
Gansu and Liaoning. Charitable donations made by the Group
during the year amounted to RMB7.4 million.

As a pioneer, the Groups made every effort to ensure the supply
of livelihood products in the difficult times. The contribution
we made to the country and our efforts in fighting against the
pandemic and provision of stable supply of fresh produce as well
as our innovative developments earned the high recognitions and
honors from different government authorities at all levels and
the public across multiple sectors. In 2021, we were awarded the
honours of “the pioneer private enterprise in fighting pandemic”,
“China’s 500 Most Charitable Enterprises in 2021” and

“Charitable Contributions Award for Year 2021” in succession.

China’s 500 Most Charitable Enterprises in 2021
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Charitable Contributions Award for Year 2021 from
the 11¢th Philanthropy Festival
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Environmental, Social & Governance Report
IRIG - I8 NEIlS

LAWS AND REGULATIONS

EEER

Topics Applicable Laws and Regulations
&E B RAEEER
Environment * Environmental Protection Law of the People’s Republic of China
B Crpr e N IR R I B 03 R e )
e Atmospheric Pollution Prevention and Control Law of the People’s Republic of China
(b N RIE AN B KSR 75 B B iR 1)
*  Water Pollution Prevention and Control Law of the People’s Republic of China
Crpr 2 N\ RIE RN K 35 3 B iR )
e Law of the People’s Republic of China on Prevention and Control of Pollution from
Environmental Noise
CrprE N BREJE R B BR B IR 75 B B 1 06D
* Law of the People’s Republic of China on the Prevention and Control of Environmental
Pollution by Solid Wastes
Crp 3 N RS () (5] B8 900 15 B BRE BT 36 15D
Employment * Labour Law of the People’s Republic of China
1 fi (P N R ILAN B 45 ) i)
* Labour Contract Law of the People’s Republic of China
(P N ROIEAN B 55 B & [l 35D
e Law of the People’s Republic of China on the Protection of Disabled Persons
Crpra N ROIEAN B B8 R AR 3D
* DProvisions on the Prohibition of Using Child Labour
CEE AR 3 THLUED)
* Social Insurance Law of the People’s Republic of China
(o 3 IR S B AL B IR B R )
*  Employment Ordinance of Hong Kong
A s R A o 1)
* Mandatory Provident Fund Schemes Ordinance of Hong Kong
A i R P 8 B e 0 A6k 1))
Safety * Protection Safety Law of the People’s Republic of China
4 (o e IR I B 22 4 A E V)

Law of the People’s Republic of China on the Prevention and Control of Occupational
Diseases

Crpre R IR 8 Ik 3 0 B 6 95D

Fire Control Law of the People’s Republic of China

Crprae N R IE AN T Bl i)

Provisions on the Supervision and Administration of Fire Protection of Construction

Projects

(o B T RE VA By B B A R E )

20215 EE - HEREARRE TEBIER
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Environmental, Social & Governance Report
IRIG - 8 NEIlS

Topics Applicable Laws and Regulations

&E BREERER

Product e  Product Quality Law of the People’s Republic of China

Responsibility (g R LA A R )

JEE i 35 AT e Law of the People’s Republic of China on the Protection of Consumer Rights and

Interests

(b AR AL A i 22 3 4 PR 15D

Food Safety Law of the People’s Republic of China

P N ROSERN B & % 22 k)

Quality and Safety of Agricultural Products Law of the People’s Republic of China
(P N RACABVH 2 %2 K)

Food Safety Supervision an Management Measures in Circulation Links

O 788 B b 22 28 B B A TR )

Measures to Investigate and Suppress Unlicensed Businesses

O IR B A IR

Privacy Security

N R

Cyber Security Law of the People’s Republic of China
Crprae N R LR [ A & 22 A2k

Personal Data (Privacy) Ordinance of Hong Kong

A A B (RARR) e il )

Anti-corruption

[ E i

Criminal Law of the People’s Republic of China

(o 3 N IR 3L AF) i)

Anti-Unfair Competition Law of the People’s Republic of China
(P N ROSE RN B S A IE 8 3 55D

Hong Kong Prevention of Bribery Ordinance

A By Lk A 151 )
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