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ABOUT SINO-I
BA R P B BUR

The board of directors (the “Board”) of Sino-i Technology Limited (the
“Company”) presents to the shareholders the Environmental, Social and
Governance (ESG) report of the Company and its subsidiaries (collectively the
“Group”) for the year ended 31 December 2021.

In 2021, the Group focuses on enterprise cloud services and digital business
and information technology services through its key subsidiaries, namely
R B A RIS B R A Al (CE Dongli Technology Company Limited*) (“CE
Dongli"), 3t AT A3 £ 15 2 B4l A R 2 ] (Beijing Xinnet Cyber Information
Company Limited®) (‘Xinnet) and EIE R EFR HE R (L R) AR A 7
(Digicine Oristar Technology Development (Beijing) Company Limited*)
(“Oristar”).

In 2021, the impact of the COVID-19 epidemic (the “Epidemic”) has not been
significantly reduced, which still has a certain impact on the operation of the
Group. The Group continues to innovate and implement its new business
model under the Epidemic. Meanwhile, the Group has vigorously promoted its
Online Merge Offline (“OMO”) digital commerce business and actively
developed the second growth curve according to the changes of customers’
needs. As for the existing business, the Group continues to upgrade portal
products based on low-code platform, digital marketing products based on
search engine, cloud computing services and other businesses. On the basis of
consolidating the three-party ticket business, Oristar also provides diversified
solutions for cinema customers through “Oristar Cloud” products. These
measures effectively satisfy the urgent needs of customers to promptly carry
out online business under the pressure of the Epidemic. In 2021, the Group
coped with the changing macro and industrial situation under the Epidemic,
actively carried out product and marketing activities, and sought for
development with a healthier growth model and financial structure in longer
term.

*  For identification purposes only
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Environmental, Social and Governance Report

ABOUT THIS REPORT

This report is the sixth Environmental, Social and Governance Report
(hereinafter referred to as the “ESG Report” or the “Report”) published by
the Group, which summarises our ESG work, the strategy and goals
during the year.

1.1

Reporting Standard

This Report is prepared in accordance with the ESG Reporting
Guide (hereinafter referred to as the “Guide”) set out in Appendix
27 to the Listing Rules. The contents covered herein are in
compliance with the reporting responsibilities of “comply or
explain” and the reporting principles of “materiality”, “
“balance” and “consistency”. This Report has been reviewed and
confirmed by the Board.

quantitative”,

Materiality: The materiality of the Group's ESG issues is determined
by the Board. The stakeholder communication and the process
and matrix of identification of material issues are all disclosed in
this Report.

Quantitative: Statistical standards, methods, assumptions and/or
calculation tools for quantitative key performance indicators
herein and source of conversion factors are all explained in the
definitions of the Report.

Balance: This Report shall provide an unbiased picture of the
environmental, social, and governance performance of the Group
during the year. It should avoid selections, omissions or
presentation formats that may inappropriately influence the
decision or judgment by the report readers.

Consistency: The statistical methodologies and standards applied
to the data disclosed in this Report shall be consistent with the
previous year unless otherwise specified.
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1

ABOUT THIS REPORT (Continued)
1.2 Reporting Scope

This Report covers the Group’s core business from 1 January 2021
to 31 December 2021 (hereinafter referred to as the “Year”), and
collects environmental and social key performance indicators
within the disclosure scope of consistency in the annual report.
The Report summarises the Group's ESG-related work and policies.
For sustainability performance, please refer to Appendix I:
Highlights of Sustainable Development Data.

PHILOSOPHY OF SUSTAINABLE DEVELOPMENT

The Group attaches great importance to the use of this Report as a
platform to provide transparent non-financial information disclosure to
demonstrate the Group's unremitting efforts in sustainable development.
We not only create value for the Group and its stakeholders, but also
involve in monitoring, identifying, assessing and managing ESG issues.

In 2015, the United Nations set and published 17 Sustainable
Development Goals (“SDGs"). During the Year, we continued to actively
integrate SDGs into our daily operations and decision-making, and fully
apply SDGs, the most relevant to our business development, to build a
sustainable society that has a positive impact on the environment and
society as a whole.

Sino-i Technology Limited 04
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2 ARERRESH)
(Continued)

Scope Sustainable Development Goals (SDGs) Our Targets
gE A #FE R B 15 (SDGs) BEMHER

Operating Practices
2EED

B aAER AT - E#E »  continuously optimise corporate
gfﬁmmnusm,mmmmu 16 AR governance to create an honest and
AND INFRASTRUCTURE PEACE, JUSTICE AND ) )
STRONG INSTITUTIONS ethical environment

F > provide customers with peace of mind
1_ and healthy services
L]

2 > HEECOEEL  TEREER
BRI
> BEPRHEROEEREERY

Employment and
Labour Practices

BERSETER

o — e — »  communicate with employees through

GOOD HEALTH AND 128 £= DECENT WORK AND various channels to understand their
WELL-BEING ECONOMIC GROWTH needs

M »  organise different staff activities to

3

4

enrich their spare time

> BRZBRRERREIER  TH
BIFEK

> BRMZIBETES 85T EH
4R

Environment

%

> ongoing review of corporate
CLIMATE ACTION greenhouse gas emissions data
»  reduce the Group's greenhouse gas
emissions, energy consumption, water
consumption and waste at similar
operating levels
> FEERATRERBEIREE
> HEEEKFHEENBERTRDAE
EHR=REBEWN - sERER - A
IKIA K BEZE )

1 RIRITE

—E- - FEESGHE 05 TRURERARLA
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT
(Continued)

2.1

2.2

Board Statement

The Company is well aware of the importance of good corporate
governance and risk management processes, including ESG
matters for the sustainable development of the Group. The Board
is the highest responsible and decision-making institution for ESG
matters, which takes full responsibility for the Company’s ESG
strategies and reporting, and monitors ESG related matters that
may affect the interests of the Company’s business or operation,
shareholders and other stakeholders. The Board regularly considers
major ESG issues and discusses as well as identifies ESG risks and
opportunities for the Company in accordance with the external
socio-economic environment and the Company’s development
strategy. The Board will also assess and identify key risks (including
ESG related risks) to ensure that appropriate and effective risk
management and internal control systems are in place.

Group Honors

In 2021, the Group received the following awards:

AIHERRES )

2.1

2.2

EEgRy

KA T B REARA E)A TR A E
EIERENEEN AP EREEA
SENEERRNESGEH S
SRESCEBN & B ETRRHE
o WARARAESGERES « HETFIE
MAEDEE T A EFEN
B EEEE SR ESGHERBIMRE - LA
K B BN EL A R S5 AE R A A e o
EETSRBINPHSLEREMA
A B - EHEREANLSGH
R’ 57 am LA R RE 2 ] ESG & fg AN
Wil - EEENETEMEREE
Rk (BIEESGHIFERE @ f ) - LARE
REERBEINEREERANIDE
BEGEIEE -

EEERE
2021 FESEESSIENT ¢

Name of Award
RIFHE

Best Product of the Year in the 2021 Industry Information
Technology Store Retail

221 TR EREPIETEFEREER

Most Popular Digital Marketing SaaS Products 2020-2021 — Global

Portal
2020-2021 FEZZENH F L SaaSEm — 2RI

Users’ Recommended Brand for Enterprise Internet One-Stop
Service

EREBE— VA RS R FHERE mE

Users' Preferred Brand for Website Construction Service

BubZRIRB AP B&mE

Sino-i Technology Limited 06

Issued by
EEEN

The magazine of The Internet Economy, CCID
BHECBFRE) MR

The Committee of Global Internet Economy Conference
PHEMAKERGEELTS

CCW Research CIC Saisheng
T EHCICESR

CCW Research CIC Saisheng
AHEEACICESR
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2
(Continued)

2.3 ESG Working Group

NFEEERER (&)

2.3 ESG I{E/M#

While developing the Group's business, we are also making great
efforts to promote sustainable development and environmental
and social benefits. In order to oversee the ESG issues of the Group
more effectively and to promote the implementation of ESG work,
we have established an ESG working group under the direct
leadership of the Board during the Year. Members of the team is
composed of the Board and various functional departments, and
adopt a two-way approach to exchange daily ESG work from top to
bottom and from bottom to top, communicate regularly, provide
training for all departments, and collect information on ESG
performance indicators. Looking ahead, we will strengthen the
directors’ participation and supervision on ESG issue, improve the
established policies and promote the effective implementation of
various ESG policies in the Group in order to continuously improve
our ESG performance.

—T - EEFESGHE 07

EERASBXEBNRE - HI76
AIRENHEERARIRERTS
MEBEHERSH - BT EBHM
BL & 7N &£ [B] B ESG 3 A HE E)ESG
TEFEREE AR AFEEK
NV THESSEEBEEMEGIE
NE o NERKEREZESE RSB
BEEBPIAARK - IRERE M AR - AL
m~&ETmERREBESGT
- B EHRER - AEIPME
M - WS ESGAEBUIEIZ B ) ©
REARR  BMEMAEETSY
ESCEEM2EREET  TEME
SRR - HEE) R IR ESG R AE AR
EENEREH - ATHIRS
HIESGKRIR °
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2 UEERRESH®
(Continued)

2.3 ESG Working Group (Continued) 2.3 ESG T/E/N4E (%)

DECISION LEVEL
REE

Establish at the Board of the
Company
BRANGNESS

COMMUNICATION LEVEL ]
BERE

Establish at the Group’s
securities affair department

RNEEEFEHED

Establish and improve ESG policies
with short, medium and long term

and in accordance with the
business development

AR RAREBERIT LKL
TEEESGHER

Monitor and respond to annual
material topics and consider
ESG-related opportunities
ERREHFEEREER
ZEESGIHK B

ZUTION LEVEL
HiTE

Establish at all functions and
subsidiaries of the Group
BAREE SR IPI RSB
~A]

Assist to collect internal policies
and data in relation to ESG

R Bh U SR EAESG A BA R A ZBIER
R REIR

Plan the outcome achieved

HEIFTISEIRR

Understand latest ESG
development of the Group
through regular communication
and reporting

FRTE BB RERN A
TREESHESCERE

Construct the ESG Working
Group that consists of all
functions and subsidiaries

B3 BB A BDPT R B BT 2 A
ABHRKIESGI /N 48

Approve the ESG Report
EHMESCGIEAR

Provide suggestions to improve
ESG performance in the coming
year

RHIRF Al EESCGRI AV

Sino-i Technology Limited

Integrate opinions from various
functions and confirm with the
Board about the effectiveness of
established policies and
objectives
BEEBEHFINER - mE
ESRHAEIUHEERBRE
ERBRHER

Execute policies and objectives
and monitor if the policies and
objectives were incorporated
into daily operations
HITRTRI L BR M B AR - I
EERREMAZATEEZT

Provide recommendations on
ESG aspect to the Board as and
when appropriate to improve
performance in relevant aspects
HERMEEGIREESGHH
BE - URMEEAERNRR

Review and monitor ESG
policies and practices to ensure
the compliance with relevant
laws and regulations and
regulatory requirement

B REERESGHER R ER
HRASHEBEEREEEX

08

Provide opinions on policies and
objectives

REHBELBENER

ESG Report 2021
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2 TAEHERRES (2
(Continued)
2.4 Communication with the Stakeholders 24 BEFZERESESR
We firmly believe that the Group’s long-term interests and HMBEAEENRESZ KA
sustainable development are based on the support and trust of BERREENNRBE IO EL
our stakeholders. We will actively maintain a close and harmonious Z58 - M BIRERN S8R 7 4
relationship with our stakeholders to listen to their views and HERNAMERER J«/(H/\qﬁﬂ 515
expectations and respond to their needs in order to achieve long- M E R MHIE - ZEEH
term success. wE- J/‘/{Eﬁ%?iﬁlj] °
Stakeholders Methods of Communication
Flz=EEE A BERE
Shareholders and Investors Annual general meetings and other general meetings
R RIGEE Interim report and annual report

Corporate newsletter, such as letter/circular and notice of meetings to the

shareholders
Results announcement

BREFAGEEMBRAE

h HA SR 5 B 3R
ERA - MBREENH BREEEBA
EY N
Customers Customer satisfaction surveys and feedback form
5P Customer Service Centre

Visits by customer relation manager
Daily operation/communication
Phone

Mailbox
BEFmBEERAEMERR
BEPRBEH L
BEPRARKIERD

BEZE XK

B

B AG
Staff Channels for staff to express opinions (forms, view collection box, etc.)
BT Discussion on work performance

Business briefings

Seminars/workshops/talks

Voluntary activities

Staff communication meetings
BTIREFSRAORE(WXRB  BRES)
TERBEHA

E i E

Mg T HEEE

BLED

BT BBRE

ST FEESGHRE 09 TEBRELRRAA
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2 TARERRERSH)

(Continued)

2.4 Communication with the Stakeholders (Continued)

Stakeholders
Fl=EE S

Suppliers
HrEm

Business Partners

ESV S

Regulatory Authorities

EEHE

Media
(Y

Community

fadi

Industry Peers

CES

Sino-i Technology Limited

Supplier management procedures
Meetings

Supplier/contractor assessment system
HEREREF

e

PR, AR R A S
Meetings

Visits

&
=

Meetings
Compliance report

i
B

BRWE

Press releases

Results announcement
hEE

FENE

Voluntary activities
Community events
Seminars/talks/workshops
HELEE

ft@EE

Mg EEE TIES
Strategic collaboration project
Group notice
REEMESIFIRE
SEEE

10

24 ERZMEELEE @)

Methods of Communication
BIERE

ESG Report 2021
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2 PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2 ARERRESH)

(Continued)

2.5 Materiality Issues and Matrix 25 EEMEERIEME

The Group invited internal and external stakeholders to participate
in the online questionnaire survey, which focused on economic
and operation, employment and labour practices, environment
and community, with the aim of identifying stakeholders’
concerns, expectations and demands regarding the Group’s ESG
issues, and focusing on the disclosure of the selected materiality
issues. Through the following steps, we have identified the
materiality issues that are important to the stakeholders and the
Group:

RE BB T NBERANSNER A R4
H2EELREHE - HEHEE
BEBEREE BERSDER
RENHEEROEE - BoO2H5IH
SEETHEESESGERNRE
RE - HEAER - XA ER
ERMHBEEHNEKE - B1E8
AT S & Az E R 7y 8
AEBERBENAE

1
IJ RUEEHMEE

In order to allocate resources more effectively and promote the smooth development of ESG work, the Group
has selected a total of 20 sustainability issues with reference to the Guide of the Hong Kong Stock Exchange and

established a database of materiality issues

REERHEER - HEESGTEMIENFR - ARE2ERBHF ($FE5l) - BHEH K20 #F

BRRIE BEUSRUHZERE

2
Z B i e

The Group invited different stakeholders including internal stakeholders including the directors and
management of the Company and external stakeholders including employees, media, suppliers, peers/business
partners, customers, government/regulatory authorities and shareholders/investors to participate in the online

O

survey

ANEEHE T NEHN S ERT BRARESENEERE - SMNIMEREIEEET - FK - HER - F
XEBUH - BP BN/ BEERBIER REESTRNMNDIEMRT 2 E8ERHSE B

OF THE SURVEY FOR TARGETED DISCLOSURE

We reviewed the materiality of each issue based on the two dimensions of “importance to business”and
“‘importance to stakeholders’, and developed a materiality assessment matrix to summarise the results of the

materiality assessment
RiE [AXRGOEEN]| K [HASHETNERE] MEREESR
IR - BN EZ MR

T —FEESGHRE 11

FHENERN  TeREEM

FEHBEESERQA
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(Continued)

2.5 Materiality Issues and Matrix (Continued)

PHILOSOPHY OF SUSTAINABLE DEVELOPMENT 2

The following ESG materiality issues and their significance have

been approved and confirmed by the Board.

Materiality to Stakeholders
HAREESNEEM

Materiality Matrix

EERMIER

25

AIHERRES )

EEMBRERERE(®)
ATESCERZMZBAREERE
ERESSEMMER -

Economic performance
BRI
Anti-corruption
R&EA

Compliance operation

BREE

Procurement and supply
chain management

R R e E R

@@ @

Customer privacy protection

B EILMRE
Employee benefits
BTERH

Customer satisfaction and
complaint handling

P MmBE MR REE

800

Sino-i Technology Limited

Materiality to the Company’s Business

@@ @@ @6

HAREBNERM

Service quality management
RGBS ERE

Technology development
and products

AR % B 2 T AR

Protecting intellectual property
IREE R RE

Responsible marketing

and promotion

BREEZHEAEE

Employment benefits

BB

Staff health and safety
BTRFEZE

Staff training and development
B THEIIFERE

12

-

6866 @

Prevention of child labour and
forced labour

U IHEEE T R3EH5 T

Green operation
REEE

Talent acquisition

NG

Responding to climate change

FEHRIRE L

Community charities
HEAREE

Equality and diversity
FEERZIT(E

ESG Report 2021
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3 COMPLIANCE OPERATION AND GOVERNANCE

The Group is committed to providing e-business and information
technology operation services to SMEs in China with advanced
technology, continuously promoting its digital intelligent operation
process for its customers and driving the industry towards an innovative
business model. In particular, we place emphasis on strict quality control
of products and services through standardised workflows in the areas of
corporate governance and supply chain management.

3.1 Information Safety

As a technology-based enterprise, it is our top priority to protect
the security of the Group, our customers and our information
network. We strictly comply with the Regulations of the
People’s Republic of China for Security Protection of Computer
Information Systems (FZE AR EMBG EREERH L
Z 1R # {& 5ll), Information Security Technology — Baseline for
Classified Protection of Information System Security (15 8 & &
RIMER RS LR 2 F RIRE KR ER) (GB/T22239-2008),
Information Security Technology — Information System Security
Management Requirements (f§ B X 2T E E RZ AL L &
& B E 3K)(GB/T20269-2006) and Guidance on Carrying out
Rectification of Information Security Level Protection and Security
Construction (FARHAREELXEERRELZERENTE
B 16 E & R) (Gongxinan (A 1§ &) No.[2009]1429). In order to
comprehensively standardise various operations to reduce risks,
our public technological research and development centre (A £
B 1T A 3 & D) has established the Management Manual for
Information Security ({5 & & & & 1 F i) to reduce improper
information leakage and mitigate operational risks arising, as well
as to improve the overall security protection level of information
systems and accomplish the traceability, visibility and control of
information security.

The Group has set up an information safety leading group to assist
in the development of information security-related systems and
review their effectiveness, and to lead the departments in
incorporating measures into their daily operations, in addition to
reviewing the effectiveness and feasibility of the systems to ensure
that information protection work is implemented in each
department.

—E - —FEESGHRE 13

RiR - HERERBE

EREEHER

AEBBHRAEENTM AT BEF /)
EEERHEETAGEESELSRY
FERTEPHERBFLERKLLEE
B wHERBLEAFOLERN - I
PRINBEREREXE S R EREIE
YRR P B B AR B B TR AZ AR T
HEMMRBNEE

31 EREZZ

EAERIEAINE  RIEEE - BF
BALEKEERFLZE2ERMEEN
TE - BB ETF(REARS
MEFEREERRLERER
By - (EERREFHMEERALE
Z AR EE AR E K) (GB/T22239-
2008) ~{IEE L2 HMEEERL
% & 38 B 5k ) (GB/T20269-2006) &
(BRHAREELXEERIRELSE
BRERTIEMNIEEER) (AR
[2009114295% ) ° A Z R &S 1E
YELURVE BB + B PTEY 2 FE R AT A
BRLBET(EELRERERTF
fit) - BEUREEETE BT RE
BATEENESRR  TRSES
AGEBELZ2HEKTE  BRES
LZEMAIE - AJ4F ~ A o

AEBERLTEELR2RE/A
% BN I B1E B 2 28 B HlE A
ERABYME - MEAESAFIIEE
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AL R AT - HEREBRE
TERZEFIEERNT -
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COMPLIANCE OPERATION AND GOVERNANCE

(Continued)

3.2 Promoting Innovation and Safeguard of Property
Rights

3.2.1

3.2.2

Promoting Technological Innovation

Technological innovation has driven the transformation of
business models, and in this everchanging era of
information, the internet and technological products are
constantly evolving. Therefore, over the years, Sino-i has
always insisted on high intensity investment in innovation
as well as research and development to create more quality
products and services to promote the development of other
industries and improve people’s quality of life.

The Group has developed a SaaS product system that meets
the demand for digitalisation of operation and management
of Chinese enterprises, provides personalised services, and
actively establishes Information and Communications
Technology (ICT) infrastructure data centers in Beijing,
Guangzhou, Suzhou and other places to achieve
interconnection between North and South Telecom. We
have also established laboratories jointly with NetApp, HP
and other companies to continuously carry out research
and development. During the Year, we continued to invest
resources in technology improvement in the field of digital
commerce, and through the three-party ecological
cooperation, our B2C mobile mall e-commerce system has
become more stable and reliable, helping merchants realise
the full integration of information flow, capital flow and
logistics of e-commerce business.

Safeguard of Intellectual Property

As a technology-based enterprise with continuous
innovation, the Group attaches great importance to the
maintenance and protection of intellectual property rights
and strictly abides by the Copyright Law of the People’s
Republic of China (R # A R FFNEZ {E#EX), Patent Law
of the People’s Republic of China (& A R AR EFE),
Trademark Law of the People’s Republic of China (FZEA R
HAMBEIZIX) and Anti-unfair Competition Law of the
People’s Republic of China (F2E A REMBI R IEE 5
%) to ensure that the Group enjoys the intellectual property,
and respects the intellectual property of others. Infringement
of works and patents of others is strictly prohibited.
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3 COMPLIANCE OPERATION AND GOVERNANCE 3 AREEHER )
(Continued)
3.2 HHAFNREBARERE (B

3.2 Promoting Innovation and Safeguard of Property
Rights (Continued)

3.2.2 Safeguard of Intellectual Property (Continued) 3.2.2 HEEAERERE (B)

In order to encourage our employees to invent and create,
standardise the application process, regulate the use and
supervision of intellectual property rights, and protect the
rights of intellectual property rights of the Company, the
Group has established and implemented the Intellectual
Property Right Management System ( &0 sk 2 HE & 32 1)),
which clearly sets out the application process and closely
monitors the license, registration and use of all property
rights of monitoring. In case of any conflict or infringement,
and if any conflict or infringement is found (including
private copying, publishing, leaking, registration,
registration, use, licensing or intellectual property of
transfer), one would have to bear all losses and liabilities
incurred or resulted in. Employees must comply with
confidentiality, non-competition and non-competition
provisions in the labour contract and other Company
clauses, and must clearly understand the duration of
different patents, and in a timely manner extends the
validity period. We encourage research and development of
inventions, and grant bonuses to the inventors after
obtaining the invention patents. All departments and
persons in charge at all levels of the Company shall fully
understand the importance of intellectual property rights,
resolutely stop and eliminate the loss of intellectual
property rights, and make full use of the legal regulations
and combine them with the actual situation of the
Company to give full play to the role of the Company’s
intellectual property rights in the market competition.

During the Year, the Group had 9 registered patents.
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COMPLIANCE OPERATION AND GOVERNANCE

(Continued)

3.3 Provision of Quality Services

B

Standardised Process

In order to ensure that the Group can maintain high quality
products and services, we have formulated a series of
quality management systems, including the Project
Management Procedures and System (38 B & 3 7 12 K #l
J£), Project Management Speciﬂcations (CEEEEMRH:),
Product Testing Procedures (= ar )8 52 7t #2) and Quality
Assurance Specifications (' 2 {R 75 #i % ). Through different
systems, we clarify the policies, processes, responsibilities and
authority of all our projects construction, put forward specific
management and process requirements, including various
services such as digital business R&D, digital marketing R&D,
business support R&D, design cloud R&D and other
standardisation criteria, and uphold the principles of
procedural, standardisation and standardised work to
maintain high quality products and services. In addition, we
continue to comply with a number of management
measures, including Measures for the Administration
of Production and Research Projects (ZE T T8 B & ¥ #¥ %),
Measures for the Administration of Technical Change Operation

(BT E VB RPEE), Measures for the Administration of
Testing ORI B R #4%) and Measures for the Administration
of Demand (53K E B ##%), etc, covering the entire service
cycle from production, research and development, testing and
technological changes to further standardise the work process
and standards. We pay special attention to system testing, and
products must pass the testing procedures before they can be
put into the market.

No products sold or shipped by the Group were subject to
recalls for safety and health reasons during the Year.
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3 COMPLIANCE OPERATION AND GOVERNANCE 3 BREEHETER®
(Continued)
3.3 Provision of Quality Services (Continued) 3.3 BHEBEERE(H)
3.3.2 Customer Orientation 332 BEF AL

We have always adhered to the “customer-centric (JAZRF %
#0 )" business operation and continue to study the actual
needs of enterprise customers in depth, thus establishing
an enterprise cloud service operation model that suits the
needs of our customers. In order to understand the needs
and expectations of our customers, we keep in close
contact with them throughout the service process, patiently
understand their actual needs, and creatively establish a
personalised IT application service operation model.
Feedback on user experience, project deployment, after-
sales service and effective communication channels are all
enhanced.

The Group has implemented the “First Serve Accountability
System (& W& fE#)” and our professional customer service
team handles customer assistance and consultation. The first
recipient must provide corresponding services or guidance
according to the established procedures and track the
completion of the whole service process. We welcome
customers' feedback on our products and services, and take
customer satisfaction statistics as the basis for evaluating the
quality of our products and services, and provide indicators
for the performance of our customer service team.

During the Year, the Group received a total of 1,738
complaints. All cases have been handled and the overall
customer satisfaction rate reached 98.5%.

We also place great emphasis on the privacy protection of
our customers. Employees are required to collect and use
customer information in a legal form and obtain customer
information only with sufficient reasons. We also organise
staff training on privacy rights to promote privacy awareness.
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COMPLIANCE OPERATION AND GOVERNANCE
(Continued)

3.3 Provision of Quality Services (Continued)

3.3.3 Responsible Marketing

During the Year, the Group strictly complies with laws and
regulations related to product promotion, including the
Advertisement Law of the People’s Republic of China (FFEE A
RHEFEE %) and the Anti-unfair Competition Law of the
People’s Republic of China (RN IE & #: 5% /%). All information
released to the public will be scrutinised by different
departments of the Group to ensure that there is no false or
misleading information. Marketing staff are also prohibited to
undertake commitment to customers or business-related
units in written or verbal form in extent beyond the
Company's authorised scope or business guidelines.

3.4 Anti-corruption

The Group attaches importance to the construction of professional
ethics and integrity within the enterprise, and creates a corporate
atmosphere of honesty and trustworthiness. During the Year, The
Group operates its business in strict compliance with relevant laws
and regulations such as Criminal Law of the People’s Republic of
China (FF A R L AB %), Anti-unfair Competition Law of the
People’s Republic of China (7 28 A R HFNE R T IE & % %)
and Anti -Money Laundering Law of the People’s Republic of China
(P2 AR E M B & % 885%). We do not tolerate any extortion,
bribery, fraud and money laundering. In order to avoid corruption
and bribery and manage related risks, we have formulated
and implemented the Internal Audit Management System (A 35
FETEIEHIE) to make use of the internal restraint mechanism
to improve the quality of internal audit work, promote the
continuous strengthening of management within the Company,
achieve operational and management objectives, and prevent
and control corporate risks, and at the same time, to ensure that
the working process is compliant, legal and efficient. The audit
personnel may also spot any illegal and non-compliant activities
at an early stage through unannounced or regular review of
accounting information related to operation and management,
and relevant personnel will also propose corrective and handling
suggestions to improve management.
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3 COMPLIANCE OPERATION AND GOVERNANCE 3 AREEHER )
(Continued)

34 BERREE)

3.4 Anti-corruption (Continued)

As a leading IT services group in China, the ethical conduct of
every employee of the Group is critical to the integrity of our
operations. We have zero tolerance for any corruption, bribery
or any other related malfeasance. We have established
the Employee Handbook ( § T Ffft), which expressly stated that
employees shall not solicit or accept benefits from business
related units in any name or form , or participate in banquet and
entertainment activities of suppliers and bidders.

In addition, the Group has deliberately opened an internal
confidential complaint and reporting channel. If employees find
any corruption, bribery or fraud, they can report to the Human
Resources Department and department heads. Functional
departments and personnel will investigate the cases
independently and handle the cases appropriately according to
the investigation results. Once the reported incident is verified, we
will deal with the offender in accordance with the relevant
regulations of the Group. We hope to create a positive corporate
culture that puts integrity first through the supervision of all
employees of the Company.

Meanwhile, directors and staff at different levels of the Group have
participated in the anti-corruption training with reference to the
ICAC's “Practical Guide on Corporate Corruption Prevention System
(REIB B Z B B8 ) and integrated with the Company’s
situation in order to continuously strengthen the internal control
and build a corporate integrity culture.

During the Year, we have complied with all relevant laws and
regulations that have a significant impact on us in relation to anti-
corruption and the Group has not received any reports or
investigations in relation to corruption proceedings.
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COMPLIANCE OPERATION AND GOVERNANCE
(Continued)

3.5 Procurement Management

The Group formulated a targeted Procurement Management System
(FREEE I #Z) to strengthen corporate responsibility throughout
the supply chain and to extend the concept of sustainable
development and compliance governance to the supply chain,
which clearly sets out the scope of procurement, the form of
procurement, the execution department and its responsibilities, and
carries out procurement based on the principle of “Unified
Management and Centralised Planning” (£t — & 2 + & R &)
with “appropriate price, appropriate quality, in a timely manner,
appropriate quantity and appropriate location” (& & * #E'E - &
B~ = - ) to improve the faimess of procurement. Various
measures are taken to advocate clear procurement responsibilities,
standardise procurement practices, ensure procurement quality,
improve procurement efficiency and enhance economic
efficiency. We follow a process to procure and monitor the social
and environmental performance of our suppliers in a fair and
equitable manner. Suppliers are required to submit
documentation prior to entering into a relationship and sign an
“Anti-Bribery Agreement ([ & % BE B& 37 )" to ensure that they
operate in compliance with laws and regulations related to anti-
unethical practices, anti-bribery, and anti-corruption. We promote
green procurement, purchasing products and services with lower
environmental impact and using the “first-purchase, first-use
(SEBESE ) principle to avoid missing the expiration date and causing
waste. In terms of evaluation, we regularly arrange for feedback from
various departments on our suppliers and keep records.

The Group's major suppliers provide products and services such as
equipment, website operation, website promotion, etc. In 2021,
the Group's major suppliers are over 78, located in Mainland China
(76%) and overseas (24%).
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BUILDING PROFESSIONAL TEAM

The Group'’s achievements and development depend entirely on an
experienced and capable professional team. We attach importance to
every employee and have formulated a series of internal talent policies in
combination with relevant national talent scheme, talent characteristics of
information technology industry and their own development and
implemented development-oriented policies. We strictly abide by the
Labour Law of the People’s Republic of China (FRZE A R F1EI 45 85%),
the Contract Law of the People’s Republic of China (% &) & [FlJ%), Law of
Protection of Non-Adult of the People’s Republic of China (R G A fR7&E
’%&) and Provisions on the Prohibition of Using Child Labour (2£ |- 1{58 F &
T #3E) to protect the basic rights and interests of employees, and focus
on cultivating information-based R & D and operation teams through
training and employee activities.

The following is a summary of the employees of the Group during the

Year:

Index BE

Total number of employees EEH

By gender &1 B8 2

Female employees RS

Male employees BHEES

By employment type ZEEERE 2

Supervisor level and below FERRIATET

Management level KIBRE T

Director level and above BB NMAERT

By age group BEHR AR Bl o

Employees aged under 35 (excluding BHEUATET
aged 35) (T&358%)

Employees aged 35-45 (including 35 -455% 8 L
aged 35 but excluding aged 45) (&35 E458%)

Employees aged 45 and above (including 45 MIAEET
aged 45) (B 45%%)

By geographical region Rt EE D

Employees in Mainland China REIAREE T

Employees from Hong Kong EEMEET

T —FEESGHEL
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Unit
By
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 ITEFEBER @)

Unit
Index BE ==

Employee turnover rate EBEREE % 43.]
Turnover rate AR
(By gender) (MR D)
Female employees ZHEE % 408
Male employees BlkEE % A4
Turnover rate AR
(By age group) (RFRAR S D)
Employees aged under 35 35ANE T % 462
(excluding aged 35) (T&358%)
Employees aged 35-45 355545k E L % 174
(including aged 35 but excluding aged 45) (835N E455%)
Employees aged 45 and above 45 RA FET % 120
(including aged 45) (& 455%)
Turnover rate AR
(By geographical region) (RiEE D)
Employees in Mainland China REAREET % 421
Employees from Hong Kong EBAMEET % 0.0

4.1 Employment Rights

The Group has issued the Employee Handbook ( 8 T3 f), which
clearly stipulates the rights, responsibilities and obligations that

employees can enjoy during their term of office and has also

increased the understanding of the Company and established a

bridge for effective communication with employees. Through clear

articles, employees can understand their own rights and interests,

and ensure that they understand the expectations of both

employees and the Company.

Sino-i Technology Limited
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 ITEEHEEHEBE (&)
4.1 Employment Rights (Continued) 4.1 EERER (&#)

411 ABREBERE

4.1.1 Recruitment and Resignation Management

We promote team diversity. We recruit suitable talents
based on principle of fairness, experience, work
performance and job nature. Candidates must be selected
through interviews and the process will not tolerate any
form of discrimination, including gender, sexual orientation,
disability, age, race, nationality, family status or other factors
protected by law. We are strongly against the employment
of any child and forced labour. When employees join the
Group, we require them to provide their identity cards for
their age, so as to prevent child labour from the source; at
the same time, we reserve the right to require our
employees to provide personal information such as
residence certificate, education certificate and job skills/
qualification certificate to ensure the authenticity of their
information. During the Year, we did not employ any child
and forced labour.

We actively retain technology talents. When employees
resign, relevant personnel of the department and the
Human Resources Department will arrange interviews to
listen to employees’ opinions and suggestions, and identify
the management-related issues and the staff's turnover rate.
We closely monitor the staff's turnover rate and in a timely
manner took effective measures to retain staff.
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BUILDING PROFESSIONAL TEAM (Continued)
4.1 Employment Rights (Continued)

4.1.2 Employee Remuneration Management

Based on the comprehensive development strategy and
human resource management strategy, the Group has
formulated the Compensation and Benefits Management
Systern (& B #@7|%E 32§/ ) and standardise the Company's
remuneration and benefit management with incentive
remuneration distribution system as the core in accordance with
the principle of “adapting to the market and recognising value of
talents to produce incentive (3E JE T 35 IRIR + B8R A A B
B - ZIBEHBEER), in order to establish a competitive
remuneration and benefit system with internal fairness.
Based on the basic principles of fully implementing work
distribution, giving priority to efficiency and giving
consideration to fairness, and considering the value of the
employees’ positions to the Company, the contribution of
the employees and other factors, the Group provides a
market competitive remuneration for the employee. We will
review the remuneration system in a timely manner to
ensure that the remuneration package is in line with the
market. The Group will also pay performance-based salary
to hard-working employees. Commission and bonus will be
paid based on the Group's development, result of
performance assessment and business performance.
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BUILDING PROFESSIONAL TEAM (Continued)
4.1 Employment Rights (Continued)

4.1.2 Employee Remuneration Management (Continued)

In addition to a timely manner’s review and adjustment of
remuneration, we also provide benefits to eligible personnel
in accordance with the requirements of the Benefits
Standard (& 738 B 12 %), and create other welfare items

based on our operations and actual situations:

Basic benefits

EREF

Benefits

REEER

Caring welfare

BEEA

T_—FREESGHE
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4 ITEEXEBB @)
41 EERERNE)
412 ETHMERE (8)
B 38 B i 5T % o B S BN 4D
BN RGERNE B IZE)
R TEREEFFHEKE
HHAE  NERELEER
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"Five Social Insurances and One Housing Fund” (Ff — % ) — endowment insurance,
unemployment insurance, employment injury insurance, medical insurance, maternity
insurance and housing provident fund

[hlg—% ] — B2RE  XERR  IERR BERE £5REREE

ERES
Paid leave

HH R

Transportation subsidies
A2 38 1R
Lunch allowance

FEMR

Birthday and festival care
ABRREAEE

10th anniversary of admission
AR+ REAFE

Team building activities

Elf=r0)
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Communication subsidies
T AL
Supplementary medical insurance
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4

BUILDING PROFESSIONAL TEAM (Continued)

4.1

Employment Rights (Continued)
4.1.3 Recognition of Outstanding Employees

We have formulated the Reward and Penalty Management
Rules (42 % & 32 48 TF) to carry out assessment based on
quantitative data and records and set up job objectives and
duties with employees through performance appraisal, and
continuously supervise and guide employees’ work
objectives, plans and job responsibilities, and evaluate
employees’ performance and capabilities according to the
target plan at the end of the year. Among which, the
appraisal helps employees to understand their own
performance and capabilities, facilitates personal
improvement and progress, and sets goals and expectations
for the next stage of work. We apply rewards and
punishments according to the results of the appraisal, and
base on which to consider the promotion of outstanding
employees, salary adjustment and bonus distribution as
rewards. All reward and punishment records shall be
recorded in the personnel files of staff and used as one of
the reference basis for the annual evaluation of the current
year.

4.2 Talent Cultivation

As a technology-based enterprise, the skills and knowledge of our
employee team are closely related to the quality of products,
services and business sustainability of the Company. In order to
meet the steady development of the Group and the needs of
employees’ own development, we continue to invest resources in
staff training to continuously improve their skills and knowledge.
During the Year, we continue to use the FAQ online platform, so
that employees can quickly find corresponding answers when
they have problems. We also creatively launched interesting and
diverse interactive games and platforms for problem-solving, so as
to enhance employees’ learning interests, and promote
knowledge sharing, mutual learning and interactive learning.
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BUILDING PROFESSIONAL TEAM (Continued) 4 ITEEHEEHEBE (&)
4.2 Talent Cultivation (Continued) 42 AFIZEE (&
During the Year, we held a number of themed trainings in REE - FBFETEERTE - 89
response to our business needs, including product sales, team T%EREEE WW@TEEE%
building and enhancement of personal ability: HE BRERLEAL DR
Programme Description
HH &
Manager Training A series of training to enhance the business management capabilities of the directors
IR and commercial managers of the Zhejiang District

RITMTRY ARMAE  BFEENEBEEENETHRIIE

Operation of Wind A series of training for branch directors to promote the overall strength of the director
and Thunder team
AE1TE HEDRNRRENFIE - REREEFSRAEN

iy o

CF NERTTH - HATEKRAR BET ]
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 ITEEHEEHEE (&)
4.2 Talent Cultivation (Continued) 42 AFEB(E)

Programme Description
HE IGELN

Beijing-Tianjin- Shijiazhuang An annual large-scale manager training, focusing on improving their overall

District Director and management skills
Manager Training —F-EHRELEAET - BERIREAGEEERE

REARAEKIEET
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 FTEEXEERK S
4.2 Talent Cultivation (Continued) 42 ANFEE ()
The following is the development and training of the employees AT RAEE (HZE2021912 A31
of the Group during the Year (as at 31 December 2021): A b)) REE R REEIBER

.

Percentage of employees trained ZIEITHSHE By

By gender R BIE S

Female employees ZES % 386

Male employees SHES % 614

By employment type BRIERERE S

Supervisor level and below FERRATET % 98.1

Management level KRBT % 1.1

Director level and above BEMNRAERT % 08
_—

Average training hours of employees trained 3% 5| & T 7 151Z 5l B 2{ B

By age group MR85

Average training hours per female employee FRZ B TEHEE Hour /N 141.2

5354
Average training hours per male employee FREE T Hour /NS 137.5
5354

By employment type RERERE S

Supervisor level and below FERRATET Hour /N 115.9

Management level KIERET Hour /)N 98.0

Director level and above BERMALET Hour /N 1564

—E - —FEESGHRE 29 FEHBEESERQA
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 ITEEHEEHEE (&)
4.3 Health and Safety 43 RBEZRZE

The Group pays attention to the health and safety of employees and
is committed to providing employees with a safe and healthy working
environment. We include information about health and safety in the
Employee Handbook (& T 3fft) to enhance employees' awareness
of this area. In addition, we will also establish safety protection
measures in the workplace to provide employees with necessary
protective equipment. In addition to the management's
supervision of the working environment, employees must also
abide by labour discipline, earnestly fulfill rules and regulations,
learn necessary first-aid knowledge, and receive necessary
education and training during their work. In case of work-related
accidents, employees are required to report in a timely manner for
quick handling. We also provide assistance to employees in need
in accordance with the Working Injury Declaration and Approval
Process (T{5 R R EHLIRIR).

In addition, we also pay attention to the physical and mental
health of our employees. A healthy and positive lifestyle helps
improve the overall health and work efficiency of employees. As a
result, we have established the following facilities, in response to
the concept of healthy community promoted by the Group:

Set up a breastfeeding room in the workplace;

Adding fitness equipment at office and cultivating the habit
of our employees to do more exercise

Coronavirus has continued to spread all over the world since 2020.
During the Year, the Group has taken a series of necessary health
and preventive measures to reduce the potential impact of
Epidemic outbreak, including implementing the prevention and
control policies issued by relevant government departments and
adopting flexible work arrangement at home to ensure the health
and safety of employees.

During the Year, the number of lost days of the Group due to work
injury was 203 days. There were no work-related fatalities in the
past three years, including the Year.
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 ITEEXEBB @)

4.4 Employee Care 44 BETRIE

As an open technology enterprise, we attach great importance
to two-way communication with employees. The Group has
established a bridge for effective communication with employees
and encouraged employees to fully express their opinions or make
reasonable suggestions on work. We advocate that “the Company
is a big family composed of all employees (‘A A2 Ff A B T4
A AZKEE)". Through team building, we can shorten the distance
between employees, establish cohesion and enhance the sense of
belonging.

We actively encourage communication and interview between
superiors and subordinates. For any situation related to salary
adjustment after probation or job change, job evaluation, career
development planning and employee resignation (dismissal), the
superior and human resources department will selectively
interview the employee according to the actual situation.
Meanwhile, employees are welcome to put forward ideas and
questions directly. In addition, we have set up an employee
suggestion box, which is directly managed by the general
manager, to receive and handle employees’ questions, opinions
and suggestions, and give replies within a specified period of time,
and keep the identity of employees confidential. We also conduct
employee satisfaction surveys, and seek employees’ opinions on
business, management and other aspects through irregular and
anonymous surveys to understand their overall satisfaction with
the working environment. The Company will also communicate
and release information through office software system, bulletin
board, publicity boards, letter, e-mail, meeting communication
and other forms, so that employees can easily and quickly
understand the industry trends, the Company’s business
development trends, important events and notices, etc.

——EFESGHRE 31
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4 BUILDING PROFESSIONAL TEAM (Continued) 4 ITEEHEEHEE (&)
4.4 Employee Care (Continued) 44 BETRIE®E)

Content
Rk

Thanksgiving Day was held during the Year with the theme of “thank you for you and
me (RXF AR - BEEH B 2 ). Employees of all departments fill in their thanks on the
message card, and then paste it on the Thanksgiving message board. We also

prepared a winter gift bag for our employees. Let employees express their gratitude
on Thanksgiving Day. We are about to bid farewell to 2021. Looking back on the past
year, the Group hopes to take this opportunity to thank our employees.
MRAFEERMRT [RBE] H)ES - TBA [RBAMN - BHBE2] - FHFE
ITHEBSRA L ELHECREHNGE  BRUEREHE SR E - ZME
BETLAARBEABAET - BAREE  FEIHHLOEHBE S HRH -
BNAg#ERI2021 - BEE—FEBNREN  FEBEFBEZNHAKS - FHE
W—MBTIL -
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BUILDING PROFESSIONAL TEAM (Continued) 4 FEBEEERK®)

4.4 Employee Care (Continued)

Employee Activities

BIEE

Programmers’ Day
RFF B AN

T —FEESGHRE

44 ETRAEHE)

Content

P

In order to celebrate 1024 Programmers’' Day, we specially held a Programmers’ Day
with the theme of “coding out the future and changing the world (5 H K28 B
- 57)”, which brought a sense of festival ceremony and happiness to our employees
of production and research system. Through different activities, employees went out
of the office and stretch their muscles in different corners of the Sino-i Campus to do
exercises. In addition, all employees will be divided into different teams to challenge
tasks, so as to promote cross-company integration.

RTERMUEFES BMBEERTREFESHEIY TER
AR HEER| SRMEVRENE I FREBRENRK  EHFERE
B FRTRAES  TREIELPRAE  JBBHEERRANTRAZMRRE
BB RSB - BRI FETIHG DK TRAML - EHEUER - A
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ENVIRONMENTAL PROTECTION MANAGEMENT

The principal area of operation of the Group is mainly in the office, and
our business has minimal impact on the environment and natural
resources. However, we are committed to contributing to environmental
protection, becoming a low-carbon enterprise, mitigating climate
change and raising public awareness. The Group strictly complies with
Environmental Protection Law of the People’s Republic of China (P %
AR EMBIZRIZREE) and Pollution Prevention and Control Law of
the People’s Republic of China (% A K $£ 1 B )5 2 B )8 %) and
other laws and regulations related to environmental protection. The
disclosure scope of environmental key performance indicators for the
Year has included the whole Group.

The Group understands and actively fulfills its corporate social
responsibility to protect the environment. During the Year, we have
formulated preliminary directional objectives on energy use efficiency,
water efficiency, waste reduction and greenhouse gas emission. We will
revise and review the implementation progress of various environmental
protection objectives and measures, and explore more opportunities for
energy conservation, emission reduction and green environmental
protection.

During the Year, the Group did not violate any laws on environmental
protection or cause major accidents affecting the environment and
natural resources, nor received any notice of punishment and litigation
regarding the environment.
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ENVIRONMENTAL PROTECTION MANAGEMENT
(Continued)
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5.1 Green Operation

Energy Saving and Consumption Reduction

In terms of lighting, the Sino-i Campus headquarter is equipped
with glass materials to make full use of natural light. We also
regularly assess the amount of lamps required in the workplace. In
addition, separate switches are set up in the office to avoid opening
unnecessary lighting areas; we also install motion sensor switches in
non-frequently used areas to reduce power wastage. In order to
improve lighting efficiency, we give priority to energy-saving lamps
and clean the lamps regularly to maintain and improve efficiency.

In respect of air-conditioning system, the Group adopts central air-
conditioning system to effectively control indoor air quality,
temperature, air volume and humidity. The air-conditioning system
can be automatically turned on or switched off after a specified
time to avoid electricity consumption caused by “long running of
air-conditioning”. We encrypt the gap of doors and windows to
reduce the loss of air-conditioning, and clean the dust screens
regularly to avoid lowering the temperature and increasing the
energy consumption due to poor ventilation.

Paper Conservation

For paper management, we reduce paper consumption by
reducing, reusing and recycling:
Use computer for document processing to reduce printing
unnecessary documents.
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5 ENVIRONMENTAL PROTECTION MANAGEMENT
(Continued)

5.1 Green Operation (Continued)

REGREETE (&)

REOLE W)

Waste Reduction and Recycling L JE% B U

The Group promotes waste reduction at source and encourages
employees to properly separate waste and send it to recyclers for
reusing and recycling. The Group implements the following waste
reduction and recycling measures:

Reuse various types of stationery such as envelopes and

binders;

Use pen refills to reuse pen barrels and avoid disposing of the

whole pen;

Establish waste sorting bins to increase recycling rate;

Use recyclable toner cartridges and ink cartridges.

AEBEHBRBRE - SBE TIEEEY
ZEDE  WRARWEERRER LD
WERTE o NS B E A T RlRE B U HE i -

EHEREAXERR W -
EERE
ERERESABENAER B
SRAELE

B HBERE - S IEIRE ;
ERTERBANHHARRE -

Although the Group's business does not consume a large amount
of water, we continue to manage water resources and encourage
employees to cherish water and contribute to environmental
protection. The Group implements the following measures to make
good use of water resources:
The headquarters increased the use of reclaimed water to
reduce the use of precious water for irrigation or cleaning;
Reminders on water conservation are posted in washrooms
and pantries;
Regular inspection and testing to achieve timely detection
and timely maintenance.
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ENVIRONMENTAL PROTECTION MANAGEMENT
(Continued)

5.1

Green Operation (Continued)

The energy and resources consumption of the Group and the
results achieved in 2021 are as follows:

Indicators 5E

Electricity consumption HEE
Purchased steam consumption INBZTERE
Municipal water consumption mHRKE
Reclaimed water consumption FOKERE

Non-hazardous waste produced ~ EEREFEWELS

Hazardous waste generation EEBEEYELES

MRS

Paper consumption

5.2 Carbon Emission Management

We manage our greenhouse gas emission in response to the
international and national policies and initiative on climate
change, such as the Paris Agreement (F2221#%5%) and the China’s
Policies and Actions on Climate Change Annual Report 2019 (4
B 3 R Z L R BER BT TE) 2019 FE 3R A5 ) to keep abreast
of the latest trend of climate change issues and respond to
strategy, so as to provide a basis for the Group to optimise
emission reduction measures and set emission reduction targets.
We have also been promoting climate change mitigation,
encouraging local action and raising public awareness.
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REREETE (&)

5.1

Unit
By

REEE(E)
2021 FEARE B H LRI B IRERE
2 RFFSECRIAT :
Consumption
AR
k\Wh 3,329,635.05
TR
tonnes 882.79
M4
tonnes 46,832.51
M4
tonnes 4,92044
17}
kg 390,444.00
T
kg 4,231.64
T
kg 17,074.38
5=

5.2 BEHER
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5 ENVIRONMENTAL PROTECTION MANAGEMENT
(Continued)

5.2

Carbon Emission Management (Continued)

The greenhouse gas emissions performance for the Year was
calculated in accordance with the Greenhouse Gas Protocol ()& Z
REBSEZE T E) developed by the World Resources Institute
and the World Business Council for Sustainable Development, and
ISO14064-1 set by the International Organisation for
Standardisation. During the Year, the total greenhouse gas
emissions of the Group was 2,266.50 tonnes of CO.e with an
intensity of 0.04 tonnes of CO,e per square meter.

In order to reduce greenhouse gas emissions, in addition to
implementing energy-saving initiatives on lighting system, air-
conditioning system and electronic equipment, we also promote
low-carbon transportation and encourage employees to take and
share public transportation.

The Group provides vehicles to facilitate employees’ travel.
However, it is strictly prohibited to use or abuse when it is not
related to their work. In order to effectively reduce the air
emissions caused by business vehicles, we regularly arrange
vehicle maintenance to timely understand the issues related to
vehicle efficiency and avoid discharging more pollutants due to
low efficiency. The following is the relevant emission data of the
Group's vehicles:

5

REREEE (&)

52 WmEHEHREE (%)

ANEERREREHEMRRIBET
RERMTATEE R AT ERET
HEEERENCREREREZ
EE)ERBBRIZEBEF T
1SO14064-1 FYIR A TTETH o ANF
B SENBEEEHEREER
26650 —RIEREE BEA
004 —&fLixEEFHXK o

BREAOBERBEHER - BT ERA
G TRARGERETRELER
BigEZRFE AN - PV HEITERR
B BEE T RERERAHARZE
TH-

AEEREERENAETH
17 BB EE IE TR 3
FER - BT HERR D EBERS
BOZERFERY  RAERLHE
WETIRE - R T A ITEREER
FARORIRE - & % B RRE K T HE R E
ZHSRY - U T REBZTEHH
HARRE DR BE

Unit Emission Data
Types of Emissions Y ESR By B BB

Nitrogen oxides (NOy) A/ ¥ (NOY)
Sulphur oxides (SOy) a1 (SO
Particulate matter EEUR )
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5 ENVIRONMENTAL PROTECTION MANAGEMENT
(Continued)

5.3 Responding to Climate Change

Climate change leads to frequent extreme weather, which has a
significant impact on the operation of enterprises. In the face of
extreme weather, such as flooding, rising coastal water level,
tropical cyclones, abnormal rainfall patterns and extreme hot
weather, it may cause casualties to employees or the office may
need to be temporarily closed. Therefore, the Group has
formulated corresponding climate change risk response plans,
such as strictly abiding by the relevant extreme weather guidelines
issued by the government, and formulating measures to ensure
the safety of employees, so as to identify and mitigate climate
change problems that may have a significant impact. Meanwhile,
we should adjust the use of resources and energy. For disasters
and accidents easily induced by extreme weather, we must
improve the disaster response ability and awareness of the
Company and our employees.

6 CONTRIBUTION TO PUBLIC WELFARE

While promoting business development, the Group has been actively
fulfilling its corporate citizenship responsibilities and continuously
bringing positive impact to the community. Affected by the Epidemic,
the Group tries to avoid large-scale external community activities, so
there is no relevant activity arrangement. Looking forward, the Group
will continue to make use of its own industry characteristics,
continuously invest resources in community and public welfare, give
back to the society in different ways and grow together with the society.
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Appendix 1: Highlights of Sustainable Development Data

Environmental KPIs

REBREANER

Greenhouse gas emissions and abatement
B RS R R RR
Total greenhouse gas emissions (Scope 1 and 2)

BRERBHNEE (HE1K%2)

Greenhouse gas emission density per square meter (Scope 1 and 2)

BYHREBRAERBHREE (S8E1%2)
Fuel consumption

MREUHFE

Vehicle gasoline consumption

BRFEAETH

Energy consumption

BEIFUH#E

Total electricity consumption

wiEEE

Electricity consumption intensity per square meter
BYHRNRERE

Purchased steam

SNBFER

Municipal water consumption

mEAKE

Total municipal water consumption

MRAKEE

Municipal water consumption intensity per square meter

B¥IKEENTBRAKEE

Sino-i Technology Limited
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Mis— : AISERRIBBREE
Unit
B

tonnes of CO,e

W—E(tixE 2 2,266.50
tonnes of CO,e/m?

W —E L E & F K 004
liter

nF 4,762.50
kWh

TRk 3,329,635.05
kWh/m?

FERE,FHAK 62.03
tonnes

7 882.79
tonnes

7 46,832.51
tonnes/m?

Mg, 75K 0.87
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Appendix 1: Highlights of Sustainable Development Data (Continued)

Environmental KPIs

REBREANER

Reclaimed water consumption
HRKERE

Total reclaimed water consumption
FKEREE

Paper consumption

HIRFER

Total paper consumption
Rfas

Paper consumption intensity
A=

Hazardous waste

BEEREY

Total hazardous waste
BEEENEE

Hazardous waste intensity per employee
BEREINAZTEEYTE
Non-hazardous waste
BEBZEY

Total non-hazardous waste
BEEZVEE

Non-hazardous waste intensity per employee
BREINEZEEYEE

T —FEESGHEL

1

RiR - HERERBE

Migg—: IRABRBEBEE(E)

Unit
B

tonnes

7S 492044
kg

F= 17,074.38
kg/person

Fr/A 349
kg

SEET 423164
kg/employee

Fr/BT 0.87
kg

T 390,444.00
kg/employee

Fr/EBT 79.83

FEHBEESERQA
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Appendix 2: Index of the Stock Exchange ESG Reporting Guide

Descriptions

EERAR

A. Environmental

AREHE

A1: Emissions
A1.1
A1.2
A1.3
Al4
A1.5
A1.6

AL HERA —REE
A1.1
A1.2
A13
Al4
A1.5
A1.6

Sino-i Technology Limited

General Disclosure

Information on: (a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste

The types of emissions and respective emissions data.

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions
and intensity

Total hazardous waste produced and intensity.

Total non-hazardous waste produced and intensity.

Description of emissions target(s) set and steps taken to achieve them.

Description of how hazardous and non-hazardous wastes are handled, and
a description of reduction target(s) set and steps taken to achieve them.
BRERMRERBHN  FAKRIHHNES  BERESENHN
EEEN  QHE : RO ETHETAREAZENEBERRA
BIEER -

BERURE R AR BB -

ELRERRNEERTE -
FELEZRENEEREE -
HRFTRT LB E B R R AE R EL B BRI SR -

WEREBERBZEZMNE  RERMETLHRER SRS
ZHELBRARERR TR o

42

Misx—  BEXPTCRR - 4 ERERKREESD
e

Relevant chapter

RREH

Environmental Protection
Management

Carbon Emission Management;
Appendix 1: Highlights of
Sustainable Development Data
Carbon Emission Management;
Appendix 1: Highlights of
Sustainable Development Data
Green Operation; Appendix 1:
Highlights of Sustainable
Development Data

Green Operation; Appendix 1:
Highlights of Sustainable
Development Data

Philosophy of Sustainable
Development; Green Operation
Philosophy of Sustainable
Development; Green Operation
REREER

TROERER ; M —: TS
RRIBRZ
TRAEETE : W& — : A
FRIBRE
RERE Wi AR
REERE
RELE g TRER
REERE
RERRES  RELEE
RERRES  REEE

ESG Report 2021
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Misx— : BEXFTCRER - tERERKREESD

Appendix 2: Index of the Stock Exchange ESG Reporting Guide

(Continued)

Descriptions Relevant chapter
ERAE BBEE
A2: Use of General Disclosure  Policies on the efficient use of resources, including energy, water and other Green Operation
Resources raw materials.
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or Appendix 1: Highlights of
oil) in total and intensity. Sustainable Development Data
A2.2 Water consumption in total and intensity. Appendix 1: Highlights of
Sustainable Development Data
A2.3 Description of energy use efficiency target(s) set and steps taken to achieve Philosophy of Sustainable
them. Development; Green Operation
A2.4 Description of whether there is any issue in sourcing water that is fit for Philosophy of Sustainable
purpose, water efficiency target(s) set and steps taken to achieve them Development; Green Operation
A2.5 Total packaging material used for finished products and with reference to Not applicable as no packaging
per unit produced. material is used for the Group's
business
A2: —RiKE BRERER(BEER  KREMERME)BHE o RELE
BRER A2.1 REREPNERER/JEEER(NE - RIh) BREREE o Migk— : AIREEREBHE
A2.2 BRKEREE - Migk— : AIREEREBHE
A23 PR B RE ARG B R R AEREL B RN TR - REERES  REEE
A24 T SKEGER KR SRR ERERE - AR LA ARG R R HERRED  REEE
REDEL R RARIRE SR -
A25 HAmAREMHNAB RBEEEMNE - TER  REEWRBEIRE
i
A3: General Disclosure  Policies on minimising the issuer's significant impact on the environment Environmental Protection
The Environment and natural resources. Management
and Natural A3.1 Description of the significant impacts of activities on the environment and Environmental Protection
Resources natural resources and the actions taken to manage them. Management
A3: —-REE REETAHRERRAREREXNEATEBHOHE - RIEREER
BERRARER  A3.1 WX B RS HRERARERNEAZ ERDRNEREHT 2 RIEREER
0178 -
A4: General Disclosure  Policies on identification and mitigation of significant climate-related issues Responding to Climate Change
Climate Change which have impacted, and those which may impact, the issuer
A4 Description of the significant climate-related issues which have impacted, Responding to Climate Change
and those which may impact, the issuer, and the actions taken to manage
them.
A4: —REE AR REHE BRI EHETAEEYENEARRHEBEEN EHREZ
RRE B -
A4.1 B AR @ HBETAELY ENEARGRBSEE  REY e RIRE L
18-
ST EEESGHRE 43 FEHBEEEERAT
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Appendix 2: Index of the Stock Exchange ESG Reporting Guide M= : BERFTC(BE - HERERKREED)D
(Continued) 5| (&)
Descriptions Relevant chapter
ERAE BBEE
B. Social
B.ALBEE
B1:Employment  General Disclosure Information on: (a) the policies; and (b) compliance with relevant laws and Building Professional Team
regulations that have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.
B1.1 Total workforce by gender, employment type, age group and geographical Building Professional Team
region.
B1.2 Employee turnover rate by gender, age group and geographical region. Building Professional Team
B1: —REE BREMEEE REREA IERE BRE T5KE 21 TEEXEHR
&R bt REBAREMEFBREND : @BEK : RO)ETHETAR
EAVENRBEERROINER -
B1.1 =R BREE  FRAEFIKMEEDHESEE - TEEXREG
B1.2 RILH - FRARI RIS MRS RALE o TEEREN
B2: General Disclosure  Information on: (a) the policies; and (b) compliance with relevant laws and Health and Safety
Health and Safety regulations that have a significant impact on the issuer relating to providing
a safe working environment and protecting employees from occupational
hazards.
B2.1 Number and rate of work-related fatalities occurred in each of the past Health and Safety
three years including the reporting year.
B2.2 Lost days due to work injury. Health and Safety
B2.3 Description of occupational health and safety measures adopted, how they Health and Safety
are implemented and monitored.
B2: —-RRE BRRHEZ2 TFRERREREEREBEMLLEN - @BE : Rb) BEZ2
REEZZ ETHETAREAYENEMERRADINER -
B2.1 BEZF (RREERFR) SFRITHNABRILE - BELE
B2.2 AIGBRATERH - Ezz
B23 HLPRANBRBRRAZ 2N URERRTRER % - REZE
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(Continued)

Descriptions

ERAR

B3:
Development
and Training

B3:
BRI

B4:
Labour Standards

B4 :
BTER

B5:
Supply Chain
Management

B5:
HERERE

General Disclosure

B3.1

B3.2

—REE
B3.1

B3.2

General Disclosure

B4.1

B4.2
-REE

B4.1
B4.2

General Disclosure

B5.1
B5.2
B5.3
B5.4
—REE
B5.1
B5.2

B5.3

B5.4

T —FEESGHEL

W W W

sino-i.com

Environmental, Social and Governance Report
RIE - HERERBE

%5l (&)

Policies on improving employees' knowledge and skills for discharging
duties at work. Description of training activities.

The percentage of employees trained by gender and employee category
(e.g. senior management and middle management).

The average training hours completed per employee by gender and
employee category.

BHRTHE BB 1T TIERE M MB R R BUR - HUEIIEE -
RUFIREESRR(MERERE +RERES)IAHNXIIES
Bak e

RURIREESERE D  FREETKZIN TR -
Information on: (a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
preventing child and forced labour.

Description of measures to review employment practices to avoid child and
forced labour.

Description of steps taken to eliminate such practices when discovered.
BREMEEIHRHETIHN QK RO ETHETAREAY
ENRMERRROINES -

iR RRERIN RS RET RAHST -
HRERRERBERSEREAERRREO LR -

Policies on managing environmental and social risks of the supply chain.

Number of suppliers by geographical region.

Description of practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, how they are implemented
and monitored.

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are
implemented and monitored.

ERHERNRE R SRBREE -

mRE S MAEEA -

R AEERRERNEN  mERTHREMNMEREE U
RAEBEHNNBITRERENE -

BN AR EESERGNRE R ERROEH - ARIEH
RITRERENE -
HEREHEERRESARRERRRENES - ARIEBEH
TRERTE-
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Relevant chapter

HEES
Talent Cultivation
Talent Cultivation

Talent Cultivation

ATRE
ATRE

AT EE

Misx— : BEXFTCRER - tERERKREESD

Building Professional Team,

Employment Rights

Employment Rights

Employment Rights

TEEXEY - ERET

[ERIER
[ERIER

Procurement Management

Procurement Management
Procurement Management

Procurement Management

Procurement Management

RrEER
REER
FREEE
RREER

REEE

FEHBEESERQA
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(Continued) 5| (&)
Descriptions Relevant chapter
EBAZ BRES
B6: General Disclosure  Information on: (a) the policies; and (b) compliance with relevant laws and Compliance Operation and
Product regulations that have a significant impact on the issuer relating to health Governance
Responsibility and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.
B6.1 Percentage of total products sold or shipped subject to recalls for safety Standardised Process
and health reasons.
B6.2 Number of products and service related complaints received and how they Customer Orientation
are dealt with.
B6.3 Description of practices relating to observing and protecting intellectual Safeguard of Intellectual Property
property rights.
B6.4 Description of quality assurance process and recall procedures. Standardised Process
B6.5 Description of consumer data protection and privacy policies, how they are Information Safety
implemented and monitored
B6 —RiKE FRMRHEERNRENORERELZSE  BS BEIMEFEUR AREERER
EmER BUEN  QEEK - RO BTHETAREAZENERERR
MBI ER -
B6.1 BEENCERERBBTAR T BRFEMMADKNADL, - REiniz
B6.2 BREBNERRRBORFEE N REHTE - EER%
B6.3 i B E RS RE R WA 1ER - BEANBER
B6.4 HtE ERTAEREMLKIER - REmi2
B6.5 BB EBRRERLEBIE - ARBBRITREENE - FERRE
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(Continued)

Descriptions

ERAR

B7:
Anti-corruption

B7:
REB&

B8:
Community
Investment

BS
HBRE

General Disclosure

B7.1

B7.2

B7.3
-REE

B7.1

B7.2
B7.3

General Disclosure

B8.1

BS.2
—REE

B8.1
B8.2

T —FEESGHEL

W W W

sino-i.com

Environmental, Social and Governance Report
RIE - HERERBE

%5l (&)

Information on: (a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

Description of preventive measures and whistle-blowing procedures, how
they are implemented and monitored.

Description of anti-corruption training provided to directors and staff
BBV R BR  BGERARERN : @BX: RO)ETHES
ANBEAYENHRBERZRADINER -
REGHNHBETAZHESRETEEENESHARMNHA
RAFEREER o

B SRR RRERF  ARBARTRERNE

B mESRE TRENREFE -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities' interests.

Focus areas of contribution, e.g. education, environmental issues, labour
needs, health, culture, sports.

Resources contributed to the focus area.
BRNHE2ERTREEMEHERRENRREXBEDEER
HBRFIRERER
DIRREE(WHE  REFE LI BE U 87)-
EEIERRHRER -
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Relevant chapter

RREH

Anti-corruption

Anti-corruption

Anti-corruption

Anti-corruption

BRI

{BRRE
{BARRE

Misx— : BEXFTCRER - tERERKREESD

Contribution to Public Welfare

Contribution to Public Welfare

Contribution to Public Welfare

FEHBEESERQA
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