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Environmental, Social and Governance Report

About this Report

This Environmental, Social and Governance (“ESG”)
Report (the “ESG Report”) of Ye Xing Group Holdings

Limited (hereinafter referred as “Ye Xing”, and

together with its subsidiaries, collectively as or the
“Group”) discloses the performance of the Group in

the environmental and social aspects in 2021.

Reporting Boundaries

The scope of this ESG Report is the same as the last
ESG report, which summarises the environmental and
social social

performance regarding corporate

responsibility of the Group’s material business

operations.

Reporting period: 1 January 2021 to 31 December
2021, the financial period of our Annual Report 2021.

Business scope: Property management
Geographical scope: The People’s Republic of China
(the “PRC”)

Reference Guidelines

This ESG Report has been prepared in accordance
with the Environmental, Social and Governance
Reporting Guide set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock

Exchange of Hong Kong Limited (the “Listing Rules”)
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of The Stock Exchange of Hong Kong Limited and has
complied with the mandatory disclosure requirements

and the provision of “comply or explain”.

Declaration

The board of the Company (the “Board”) is
responsible for the reliability and truthfulness of the
information in this ESG Report. We would like to
enhance the communication with our stakeholders
and display the transparency of the Company through
the publication of this ESG Report, as well as to
achieve sustainable development in the economic,

social and environmental aspects.

Contact

Should you have any enquiries or feedback on this
ESG Report, please do not hesitate to contact us via

the following methods:

*Address: Room 205, Floor 2, Block 1, No. 1, Hong Fu
Road, Xihongmen, Daxing District, Beijing, the PRC
*Tel: +86 10-80251122-8842

*Email: zhangchunying@hongkun.com.cn

«Official

website:  http://www.hongkunwuye.com
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Chairman Statement

We have experienced another year of challenges,
amid of the impact of COVID-19 pandemic. And the
development of property management service
remained as vigorous as previous times. This is our
utmost responsibility to keep out workplace hygienic

and virus-free for our staff and frontline workers.

Our health

management system has been fully integrated in

solid environmental, and safety
every part of our operation which could help mitigate
the risk exposed to the pandemic and to provide
service to clients at the highest standard. In the
meantime, the Group has kickstarted to adopt “green,
wisdom and diversity” as the development direction in
the second half of 2021. The concept of “green
community” was introduced into traditional operation
and management. By carrying out green management
improvement around the seven dimensions of green
system, intelligent management, energy conservation
management, water conservation management,
waste classification, environmental greening and
pollution prevention, we will create a green and

healthy living environment for the property owners.

A designated team of staff is assigned to handle all
ESG-related issues within the Group and provide
material information to the Board from time to time. A
well-established ESG management system has also
assigned staff in different department to tackle

different ESG issues, such as worker safety, energy
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usage, etc. With the well-implemented ESG data
management system, we are able to evaluate,
prioritize, set goals and target to further improve our
ESG performance, to align with the national regulatory

requirements.

Last but not least, we are highly appreciative of all the
hard works and professionalism provided by the staff.
They have paid a great effort to ensure every client
receiving satisfactory experience from our service.
With the rising threats from climate change, we plan
to provide more resources in sustainable development
to further reduce our carbon footprint and protect our

earth as a socially responsible citizen.

Wu Guoqing
Chairman
30 May 2022
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Overview

Management Structure

The
established by the Group could effectively manage all ESG

comprehensive ESG management structure
issues during the operation. The Board has the full
responsibility to all ESG decisions, such as evaluating and
determining all ESG-related risks, and makes sure all
measures and internal control system are effective. In
addition, the annual ESG performance and report are also

examined and reviewed by the Board.

Stakeholder Identification and Communication

T
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To better understanding the concerns of our stakeholders,
we have incorporated stakeholder engagement into our
ESG Report. We believe this would significantly improve
the Group’s ESG performance from day to day. We have
engaged different types of stakeholders, such as the
Board, employees, suppliers, etc. to provide valuable
comments on our ESG issues. As a result, we could
harness this information to further improve the internal
control system and corporate governance structure. The
table below summarizes the key methods to communicate

with our stakeholders.
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BIR. HERERERS

Types of
Stakeholders

EAViE=E bl

Focus Topics

FEERE

Means of Communication

mEAN

Risk Management

Consultation via phone
calls and emails

Shareholders/

Stable Investment Returns

e RISy st
) BREE N Direct communication
Board:f D;fctors CorporatiQperat|ng Conditions ]
E5E EREE R Company conference
g Corporat’elReputatlon ASeE
k=l TEEE .
o W Suggestion box
& % Consultation via phone
g K Occupational Training and calls and emails
g Development RHERE R EH
B BEZIRER Direct communication
Emplolees Remuneration and Benefit BiEEE
&= I RIER Meetings
Health and Safety =i
BENZE Suggestion box
BER7E
Annual general meeting
RERBFERE

Consultation via phone

Investors f%EE/\J& Eﬂiﬁ calls and emails
_H Information Disclosure
R/ REE Nl KT E R EH
=m s Annual report
o 4R
[}
% - Sound Performance of Contract
<= = A=
g & REETER Annual report
g i Suppliers/ Standard Supplier Management and i
=
= Ho Customers Procurement Process i
[~ o N o o e S T Meetings
g HER/EF RENHEEEENRERZE Aﬁig
@ Establishment of Complaint System =

Distributors

28 E L A
Complete Information Exchange After-sales opinion box
System ERERHME

TENERRBRS

Steady and Stable Supply of
Products

Consultation via phone
calls and emails

a5 n X B R
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BIR. HERERERS

Zx MBENERHTE Meetings
g
Annual report
Government and Operation in Compliance 1R
Regulators with Laws and Regulations
L =5 a4 A A sk == I\/Ieetings
BT R B E S SAERNEE e
=
] Annual report
. Contribution to Community
Cotggghny Development &
5 NN — e Community service
f BHERREES nunity's
an==JiEs
Materiality Assessment BHEMTHY

In order to incorporate stakeholders’ feedback on

sustainability topics in this year's ESG report and

understand the material topics of our ESG work,

the Group conducted materiality assessment by

consulting the Group’s major stakeholders.

Material topics are evaluated and assessed

externally and internally according to the impact

on business. The Group has identified the

following major concerns of stakeholders: waste

management, occupational health and safety,

employees’ rights, emission related regulations,

and customer data protection and privacy.
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Environmental management
system and related policies
PR B MUK KA i
Compliance with laws and
regulations on emissions
e S R sy
Waste management and recycling
method

JE s R L RSOy
Water consumption and
wastewater discharge control
KB AT FH BT 2 ]
Employees' rights and turnover
rate

B T HE RS B R
Donation and community
investment

FE G S AL A 7 2 B
Product safety and quality
assurance management

JEE i B4 S B A e B
Anti-corruption policies

S B BUR
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Influence on Internal Stakeholders

BN E RS

Information on greenhouse gas
emission

MileaN ivee AR <ot
Amount of hazardous waste
generated and handling method

[ H R E SR TTE

Energy efficiency and management

e Ran i P

Occupational health and safety

WS e e

Employees' welfare and pay system
B TARA B3 &

Stakeholder communication

L% Fp 44 1

Customer data protection and
privacy policies

7% P B R R & FEFABUR
Whistle-blowing procedures

SRR Y

Measures to reduce emissions and
achievements

P DT ER )4 Tt B R
Amount of non-hazardous waste
generated and handling method

M55 R AR SR B T 1

Resource management
B

Employees' training and
development

S THEI R

Employment practices to avoid child

U labour and forced labour

By 1 6 T E g 55 T i R AR
Supply chain management
A i g A P

Customer satisfaction survey

WVon s

8 EESEZERARAT



Environmental, Social and Governance Report

Environmental Performance

As a reputable property management service
provider in China, the Group does not create a
material impact on the environment. The Group
is still dedicated to reducing the environmental
impact to minimum level and address all related
properly. The ISO14001-2015
Environmental Management System (“EMS”)

certification is still in place which could assist us

issues

to effectively manage and control all

environmental matters during daily operation.

On the other hand, the Group has ensured all
operations are in compliance with all relevant
national and local laws and regulations, and other
the

Environmental Protection Law of the PRC, the

related industrial standards, such as

Law on the Prevention and Control of
Atmospheric Pollution, the Law on the Prevention
and Control of Water Pollution, the Law on the
Prevention and Control of Solid Waste Pollution
of the PRC, the Energy Conservation Law of the
PRC, and the Environmental Impact Assessment
Law of the PRC. During the reporting period, the
Group did not record any issues breaching any

laws and regulations.

Emissions

All properties under the management of the
Group are strictly monitored by designated staff
with

the guidance of the environmental
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management service. The major source of
gaseous emission is the indirect emission from
the use of electricity for building and equipment
daily operation, as well as the greenhouse gas
(“GHG”) generated from boiler fuel. The Group
targets to reduce the overall greenhouse gas
emission and waste generation gradually in
coming years as the Group has kept exploring
innovative measures to reduce the emission
profile in every operation. For example, the
Group has provided intelligent service platform
which could provide the valuable insight to the
analysts and further improve the efficiency of the
Group’s service. The Group is confident to

achieve the targets in coming years.

For waste, the Group does not generate material
hazardous waste but several types of non-
hazardous waste, such as general refuse and
construction waste. All hazardous waste, mainly
toner cartridges, are securely stored in
designated area and collected by certified waste
collectors to process the waste properly. On the
other hand, we established “Waste Classification
Guide” (b3 43 Jif 5 2) and regularly promote
such knowledge to the tenants by having
campaigns to reduce the generation of non-
hazardous waste. The non-hazardous waste will

be collected by verified garbage collection

service providers and transport them to
designated refuse area in the region.
YE XING GROUP HOLDINGS LIMITED 10
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At the same time, we also ensure the disposal of
waste from our managed properties have strictly
complied with the Law of the PRC on Solid Waste
Pollution Prevention and Control, Regulations on
the Waste

Transfers, National Hazardous Waste List and

Administration of Hazardous

other related laws and regulations.
As our business is concentrated in the office and
the emission measures mentioned above are

difficult to measure, we have not been able to

quantify the effectiveness of emission.

Major Gas Emission Indicators

BIR. HERERERS

1] ARy AP B DR B AP B (V0 W) S 1) R B
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FERBHRIEE
Direct Emissions Unit Emission in 2021
=K 371304 ESflI _EB_—FHWRE
Carbon Dioxide (CO2) Tonnes 658.2
—&1bliX(CO2) M '
Methane (CH4) Tonnes 1
BB (CHa) I 0.0118
Nitrous Oxide (N20) Tonnes 0.00
—&{E_4(N20) Mg 0017
Nitrogen Oxides (NOx) Tonnes 6
S{LE(NOy) 5 >
Sulphur Oxides (SOx) Tonnes 0.01
it E1E4(S0x) M '
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BIR. HERERERS

Particulate Matter (PM) Tonnes 04
FF LT (PM) ] '
Total Greenhouse Gas (GHG) Emissions Unit Emission in 2021
mERIEBENE Efu BT -FHHE
Direct emission from combustion t-COzeq. 657 8
PIZBEEBIN &g ’
Direct emission from vehicles t-COzeq. 12
B EEN _SEikEE '
Indirect emission from electricity consumption t-CO2eq. 68514
FRE R EHI _SikEE U
Emission from flights t-CO2eq. 554.0
fin ZE HERY _SEHREE ’
Emission Intensity (per employee) Unit Emission in 2021
B EEEBIESR) Efu BT -FHHE
Direct emission from combustion t-COz eq. 0.8
AR _SEREE ’
Direct emission from vehicles t-CO2eq. 0.002
B EEN _SiREE '
Indirect emission from electricity consumption t-CO2eq. 37
& TR _SEHEE '
Emission from flights t-COz2eq. 0.7
fin ZE HERY _SEHREE '
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Major Waste Generation Indicators

EEBEWEEEE

Waste Types Unit Consumption in 2021
BEYER EfiI _B_—FHEE
Non-Hazardous Waste Tonnes
f 445
mEREY M
Hazardous Waste Tonnes 0.08
BEEY M '

Waste Intensity (per employee) Unit Consumption in 2021
PRV (g B) Lyl B FHEE
Non-Hazardous Waste Tonnes

P 0.0001
EEREY I
Hazardous Waste Tonnes
- 0.6
BEEY M
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Water Discharge

The Group is clearly aware that reducing water
consumption is the major solution to reduce
the discharge of wastewater. Therefore, the
Group has introduced several water saving
measures, which would further detail in the
paragraph headed “Use of Resources” below,
to control the use of water of all managed
properties. Nevertheless, the Group has
strictly complied with the Water Pollution
Control Law of the PRC,
Standard

Wastewater Treatment Plant

the Discharge

of Pollutants for  Municipal
and other

related laws and regulations.

The Group closely monitors the sewage
discharge of all managed properties to ensure
the sewage water transferring to local sewage
treatment plants via government sewage
system. The water usage data management
system assists the Group to spot any potential

leakage incidents.

Use of Resource

The Group has paid tremendous efforts in
managing the use of resources over the years.
Energy efficiency and water usage are the two

major topics the Group strives to improve.

In order to achieve resource efficiency, the

Group has adopted the following measures:
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Issued “Energy Efficiency Guide” to
provide guidance to property management
office in every managed property on

implementing energy-saving measures;

Installed energy-saving lighting system in

basement carparks;

Adopted progressive pricing scheme for

water usage to avoid abusive use of water;

Signed landscape service contract with
related parties with water usage limit

clause;

Conducted regular checks and
maintenance on all drainage system to
ensure no leakage issues;

Recorded the wusage of water and
electricity monthly by installing water and
meters  to

electricity ensure  no

irregularities;

Adopted biological control and drug

purification to reduce the changing
frequency of water bodies, which could

save more 50% of original water usage.
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The Group only consumes water from the
supplies from municipal pipelines, no
abnormalities in sourcing water were
observed. Furthermore, as the major
businesses of the Group are property
management, no significant amount of
packaging materials will be consumed under
the Group’s daily operations and hence, the
Group did not record any packaging materials

during the reporting period.

As mentioned in the paragraph headed
“Emissions”, the Group has adopted smart
intelligent service to monitor the usage of
resource from the users and the Group has the
ability to further improve the usage efficiency
of different kinds of resources in the future. In
coming years, the Group is targeted to improve
all kinds of resource usage efficiency,

including energy and water usage.

BIR. HERERERS
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Major indicators for resource consumption

BRHFEH EEIRT

Resource Consumption Unit Consumption in 2021
BiRH Efi BT -FHER
Electricity Kilowatt Per Hour

%) FRE 11,230
Gasoline Litre

e, it 0

Diesel Litre

s 5 1290
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BIR. HERERERS

Natural Gas Thousand Cubic Meter 312.8
KRR T35k
Water Tonnes 11,570
7K 73
Resource Consumption Unit Consumption in 2021
Intensity E=Lvi _EC—FHEE

(per employee)

ERHRZE(BUES)

Electricity Kilowatt Per Hour
14.18
&7 THE
Gasoline Litre
N 73.86
papii H
Diesel Litre
N 1.31
Sl vai
Natural Gas Thousand Cubic Meter 312.8
RIAR, FirFk
Water Tonnes 14.6
7K Ml
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The Environment and Natural Resources IRiZEL HRE IR

All related environment risks have been under
consideration during all business stages by the
Group. The Group has planted 1,020 trees with
height over 5m in 2021, which could offset more
than 2.3 tonnes of carbon dioxide in the atmosphere
annually. Due to the business nature of the Group,
the operation of the Group only causes minimal

impact on the environment and natural resources.

Climate Change

Climate change may bring unprecedented impact to
the society, including our business operations. The
Group is highly aware of the climate-related risks

and strives to reduce the exposure to these risks.

Over the past year, the Group has identified
extended rainy periods and extreme winter season
are the most material climate events that may
impact the business operation. Such extreme
weather incidents may cause unsafe working
condition for our staff. To protect the frontline
workers, the Group has provided adequate

protective equipment to the workers.

During 2021, there was no material climate-related
incident identified that may seriously impact our
business operation. The Group plans to put more
resources, including setting formal policy, to monitor
the

industry and national policy development

YE XING GROUP HOLDINGS LIMITED 18
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regarding to climate change in coming years.

Social Performance

Employment

Ye Xing has complied with all laws and regulations,
such as the Labour Law of the PRC, the Labour
Contract Law of the PRC,
Promotion Law of the PRC, the Labour Dispute
Mediation and Arbitration Law of the PRC, the

Regulation on the Paid Annual Leave of Employees

the Employment

and other relevant national labour laws and
regulations, to protect our employees. No non-
compliance issues related to employment laws and
regulations were observed during the reporting

period.

In 2021, the Group has employed over 700 people
who are all full-time and Chinese employees. In
the

Human Resources Department has formulated

order to meet the statutory requirements,

“Employment Management Handbook” ( {4714 %5 3
FHE) ),
Regulations” ( CHi#aFIE H# € ) ), “Attendance
Management Regulations” ( (Z & FHiE) ) and
“Code of Business Conduct” ( (347 ZHEHI) ).

“‘Remuneration and Welfare Management

As stated in the policies documents, all employees
are treated equally in a completely open, fair and
discrimination-free environment. All policies will be
regularly reviewed and updated by the Group in

order to provide the best protection to the
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employees, which could also enhance their loyalty
to the Group as well. All hiring processes are
outlined in the recruitment policy with principles of

“open recruitment’, “equal competition”, “not
overstaffing” and “allocating the right position to the
right person” to be in line with the business strategy
development of the Group. We usually recruit
talents from various platform, such as posting job
advertisement online, internal referral, and campus
recruitment, in order to source the most suitable
candidates for the Group. The Group strives to
prevent employment discrimination on the grounds
of nationality, age, ethnicity, race, religion, gender,
marital status, pregnancy, sexual orientation, or
political stance and all applicants are qualified for

application and selection.

The Group has also set up a comprehensive
performance and promotion system to provide a
transparent and fair platform to our employees to
advance their career in Ye Xing. We are based on
the annual performance appraisals to evaluate the
employees’ capability. Besides, according to their
suitability and contribution, the Group will provide a
fair promotion in salary and position as a reward for

the outstanding employees.

Nonetheless, all employees are entitled to the
Group’s benefits, including paid leaves, marriage
leaves and maternity leaves which are strictly
complied with the national standard.
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Major indicators for employment in 2021

—F_—FEEEEHEE

BIR. HERERERS

Number of Employees

Employee turnover rate

TEHE

HATAH BTk
By gender
=1
Male
ZH 406 57.5%
Female
Eegia 386 46.6%
By Age Group
FRFLEH
Aged 30 or below
30 LT 187 65.4%
Aged 31-40
31 6 - 40 3 396 47.7%
Aged 41-50
41 3% - 50 3% 145 47.3%
Aged 51 or above
51 FEG Lk 64 39.6%
Overall
-oogll 792 52.8%
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Health and Safety

Ye Xing strives to comply with all the laws and

regulations relevant to workplace health and
safety, in particular the Labour Law of the
PRC, the Fire Prevention Law of the PRC, the
Prevention and Control of Occupational
Diseases of the PRC and the Regulations on
Work-related Injury Insurances, as well as to
implement

the management system of

occupational health and safety.

The Group has obtained GB/T28001:2017
occupational health and safety management
system (“OHSMS”) to effectively control the
workers’ health and safety risks within the
The

“‘Environmental and Occupational Health and

workplace. Group stipulated

Safety Operation Control Procedures” ( (Iz%
RIS e 2 4 Bl E 2 HIFE 7)) to provide
standard operating procedures, such as
The

environment, health and safety (“EHS”) unit

handling of emergency incidents.
performs regular self-review for all workplace
injuries and accidents, to evaluate the
effectiveness of current measures, as well as
to handle employees’ work injuries. For the
OHSMS, the Group will periodically review and
conduct safety inspections to improve the
the

wellbeing of employees continuously. During

workplace environment and ensure

the reporting period, the Group was not aware
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of any non-compliance issues regarding the
relevant laws and regulations, which may
significantly impact the Group to provide a safe

working environment.

The Group has also provided regular training
programs to the staff which could greatly
improve their health and safety awareness. If
any serious safety incidents identified, the
the

situation. The Group has a clear outline of

Group will immediately investigate

emergency response, responsibilities, and
remediation plans to minimize the work-related

risk of the workplace.

In 2021, the Group had lost 240 days due to
work injury and no fatal incidents were

recorded during the past three years.

Development and Training

Ye Xing has put a great effort on development
training to provide the best training resources
to the employees and improve their capability.
We firmly believe such measure could help
create a healthy workplace, high quality of
employees, as well as better loyalty of our

employees.

In order to standardize and promote a
sustainable and systematic training of Ye Xing,
as well as to create a healthy workplace and
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enhance the quality of employees, the Group
has formulated its training management

system to improve overall performance,
accelerate business development and realize
the Group’s business goals. The Group has
developed a professional education and

learning application which includes the topics

of customer service, engineering,
environment, safety, as well as quality
management for all new and current

employees with different seniority to improve
their job skills. Currently, there are more than
800 courses available on the application. In
addition, the Group has formulated “Hong Kun
Property Online Platform
Management Rules” ( (I3fd)3E4R 25

&M L) ) to maintain the quality of all

Learning

educational contents on the platform.

Furthermore, the Group utilizes the platform to
provide induction and on-job training to the
new and existing employees respectively. For
new employees and management trainees,
they will receive a two-day induction training.
For project managers, they will receive two to
five days training. Training contents are
specifically assigned according to their job

roles.
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BIR. HERERERS

Major indicators for development and training

R S =B AR R

Percentage of employees trained (%) Average training hours (hours/employee)
Training CLA3 8 T He bl (%) AN (N B T)
ll 2021 2021
BT B —F
By employment category
%8 T8
Senior Management
e A T 35.3% 27.2
Middle Management
R P g 62.4% 127.3
General staff
—mET 47.9% 52.0
By gender
=Rl
Male
S 56.3% 85.1
Female
g 45.7% 48.9
Note: General staff refers to department staff
Wizt —E TH5R9EEFIE T
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Labour Standards

Ye Xing strictly abides by the requirements of the
Labour Law of the PRC, as well as the Labour
Contract Law of the PRC, the Provisions on
Prohibition of Child Labour and the Law of the
PRC on the Protection of Minors and restricts the
recruitment of child labour and forced labour.
Identities of all job applicants must be checked by
the Human Resources Department staff to
ensure no non-compliance issues. We check the
identification documents of the job seekers during
the recruitment to make sure that they have
the

prescribed by laws. We prohibit any form of

reached minimum  employment age
forced labor and uphold the human rights and
labor rights of employees. All related procedures
during hiring are all outlined in “Employment
Management Handbook”. Strict actions will be
taken, such as contract termination, when any

false information of the employees is discovered.

All staff in human resources department received
relevant training to help them identify any child
labour. The staff will also verify the identity of the
candidates before making the finalized decision
of employment. The Group is highly aware that
child

prohibited and cannot be tolerated.

labour and forced labour are strictly

No non-compliance issues with relevant laws and

regulations relating to child and forced labour
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were discovered by the Group during the

reporting period.

Supply Chain Management

The Group has built a long-term business
partnership with its service suppliers, such as
sanitary, gardening, intelligence, electrical and
mechanical maintenance and fire safety. In order
to effectively manage our suppliers, we have

and Procurement

C (PZER R AR
i & B %€ ) ) to standardize the tendering

formulated  “Tendering

Management Regulations”

procedures. Suppliers have to be passed in
several criteria, such as track record, related
certification, service quality, price, before enlisted
in “Qualified Supplier List”. We will annually
review and evaluate the suppliers’ performance.
Any suppliers with unsatisfactory performance
will be put into the “Watchlist” and we will perform
more frequent inspection during their service
to further

relationship. During the reporting period, Group

period determine the business

has selected more than 500 suppliers under the

abovementioned tendering procedures.

On

environment, social and governance requirement

the other hand, we have introduced
for selecting suppliers. Suppliers are required to

provide ESG or EHS related evidences during the

selection processes. Suppliers with  well-
implemented environmental management
YE XING GROUP HOLDINGS LIMITED 27
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system are highly preferred by the Group. To R4z, AL KW FERHE ESG 45
ensure the suppliers’ ESG performance are well i 47— o 25 . s 42 B8] 58 368 S5 i 132 0t
maintained, the Group will review their ESG VT AT A0 A, LA 2 0 O e b g g B
performance once every two years. The Group 5 0 R At [ S
ITIBHE, S HE DR A O I R A A R
bR MR T

identifies the environmental and social risks
along the supply chain by conducting analysis on
shortlisted suppliers. The Group will keep track
on the data to ensure all suppliers are well aware

of all the related risks.

Number of suppliers by region in China
H [ 25 R ) R e

Northeast China 0

ok

Northern China 364

#L

Eastern China 55

HE T

Southern China 57

e

Central China 27

He

Southwest China 0

[l

Northwest China 0

[iip]e
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Product Responsibility

In order to provide the best property management
service to our clients, the Group has dedicated to
investing extensive resources on strict quality control
and technologies. We have obtained 1SO9001:2001
Quality Control Management System to ensure our
service quality can be maintained in a daily basis. We
firmly believe the high standard of quality control
could greatly enhance the overall customer service
experience. The development and training provided
for the employees could minimize all risk during daily
On the other hand, the Group has

developed several automated system and mobile

operation.

applications, such as Hongkunhui ( 5 3 &) to

facilitate the service efficiency.

With the implemented online technologies, we are
highly aware of the information security of our
customers. The Group has issued “Customer File
Management Operation Guide” to strictly manage the
handling procedures of all customers’ sensitive data.
All of our systems have installed anti-virus software
with regular updates. Several policies, such as
regular system check, password policy, user
authorization and approval have been implemented
to safeguard user’s data. Designated staff will ensure
the collection and storage of all data are complied
with the internal policies and applicable laws and

regulations.
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Ye Xing values its intellectual property rights and the
brands as they are the crucial part of the overall
business development of the Group. Therefore, the
Group complies with the Patent Law of the PRC and
the Implementation Rules of the Patent Law of the
PRC

management measures.

to formulate its own corporate patent

The

Maintenance

Group formulated “Intellectual Property

and Protection Management
Standards” to systemically manage our intellectual
property rights. All employees are required to sign
undertaking and confidentiality agreement to ensure
not to disclose any sensitive information to third-
parties without approval. Furthermore, compliance
and copyright trainings have been provided to
employees regularly to enhance their awareness of

such topics.

In terms of advertising, being one of the leading
property management service providers in the PRC,
the Group duly manages its brand and marketing
strategies in order to comply with the related national
law and regulations, such as the Advertising Law of
the PRC. The Group has a designated unit to handle
all advertising materials, and it would ensure all
advertising material are in line with the Group’s
philosophy prior to publication. During the reporting
period, no complaints were received regarding our

products and services.
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Anti-Corruption

Ye Xing does not tolerate any unethical behavior,

upholds the highest level of ethical standard,
advocates integrity and honesty as the core values
and strictly complies with the Criminal Procedure Law
of the PRC. The Group has formulated the Anti-
corruption and anti-bribery management system, the
anti-fraud and anti-money laundering internal control
system to prevent corruption, and does not tolerate
any non-compliance issues with relevant laws and
regulations that may significantly impact the Group
relating to bribery, extortion, fraud and money

laundering.

The audit and supervision department will oversee

the overall business and conduct disciplinary
inspection, including raw material procurement,
facilities engineering, business sales, quality

supervision. All personnel are required to follow the
rules on integrity and self-regulation as stipulated in
the “Employment Handbook™. All the responsibilities
and authorities of internal institutions and personnel
are monitored and recorded in order to track all the
rectification process of the Group’s internal control
measures. Anti-corruption training is provided to all
level of staff, including directors, which includes the

introduction of

policy

basic concept of anti-corruption,

Company’s anti-corruption and

implementation.

During the reporting period, no cases of corruption,
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extortion, bribery, fraud and money laundering were

observed by the Group.

Community Involvement

Over the year, the Group has actively involved in
community service in our surrounding area, such as
encouraging our employees to participate in different
community activities, including education, labours
and culture. As the Group firmly believes, as a part of
the community, considering the interests of the
community and building a harmonious relationship
with  community stakeholders is a crucial
responsibility while developing the Group’s business.
The Group aims to provide the resources contributed

to the focus areas in the next report.
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Content Index
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ESG Reporting Guidelines
Aspects

ESG ¥k & “EHI| J&g i

A. Environmental
A. IRIE

Description
iR

Pages/Rem
arks

/et

Aspect A1. Emissions

Al EE : BEIY)

General Al
Disclosure

—HRIKER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste
A B B R R E A mK R RS . B E
T BRI 2 AR AR
(a) BUSK; K
(b) 355 EH954T N B OR 5 2 A B VAR S A1
&K

9-14

KPI Al.1
B 52 4R A iE

The types of emissions and respective emissions data

HEC R LA R

11-12

yz= A1.2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions and intensity

HiE A O KfedkE @R 2) =i

11-12

Al3

Total hazardous waste produced and intensity

JitEE AT E BRI AR SR E

12-13

AlA4

Total non-hazardous waste produced and intensity

Jit A T R AR R R

12-13

Al5

Description of emission target(s) set and steps taken to
achieve them
T3 P T 3L HEBCR: HBE B 23 3138 £ H B P ER U

10

Al.6

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them

TR i A B MR BRI U7, AR FIET SL )
TR H A AT )38 8 H AR P BRI AP B

10

Aspect A2: Use of Resources
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BIR. HERERERS

ESG Reporting Guidelines Description Pages/Rem
Aspects . arks
e WALAEE | 8 FHE/
A2 [EH: ERIEH
General A2 Policies on the efficient use of resources, including
Disclosure energy, water and other raw materials 14-16
_fE RS FTGIE CELRRRRIR. KR Fh B B
KPI A2.1 Direct and/or indirect energy consumption by type (e.g.
B R4S WIS electricity, gas or oil) in total and intensity 16-17
= PO BN oy 1 B S /BRI RRYR. (o BB AR
= M) kLR R
A2.2 Water consumption in total and intensity
HE AR Y
A2.3 Description of energy use efficiency target(s) set and
steps taken to achieve them
i AT S0 AR PR 2 LA R 2 iz e g | 1O
PRI A R
A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them 15-16
34 SR HGE F AR Bl A AT R, DRGET SER A K
e H AR A A R3S B H AR P BRI P R
A2.5 Total packaging material used for finished products and,
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ESG Reporting Guidelines Description Pages/Rem

Aspects Bk arks

ESG % 15 Y U i i . HHS/fE
1EAEESE R

KPI A4.1 Description of the significant climate-related issues which

B R4S WIS have impacted, and those which may impact, the issuer,

@ and the actions taken to manage them 18-19

™ HREBRKRUBEEHBITAEETENEARIZHEA
£H  KEHTH

B. Social
B. {{E

Employment and Labour Practices

e 55 TER

Aspect B1. Employment

Bl /EH : 1EIF

General B1 Information on:

Disclosure (a) the policies; and

— RIS E (b) compliance with relevant laws and regulations

that have a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare 19-20
A BB S e . RIS BT DAER . R, PEE
e, Zoutl. BAR AR HAm A8 AR Y
(a) BUK; K&
(b) 3BE~F B 9EAT N A B RFE E BAH B A L A1
R

KPI B1.1 Total workforce by gender, employment type (for example,

BRSNS full- or parttime), age group and geographical region

= PRSI, (R BT (A SRR Rt d | P21

™ 73 e 5 AR EY

B1.2 Employee turnover rate by gender, age group and

geographical region 21
PR i A S b IE ) o) 1 e B R LA

Aspect B2: Health and Safety

B2 [BH : BFHELT

General B2 Information on:

Disclosure (a) the policies; and

— AR (b) compliance with relevant laws and regulations 9923

that have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards
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BIR. HERERERS

ESG Reporting Guidelines Description Pages/Rem
Aspects Bk arks
ESG 15 HE I g T e FUS/ ik
BREREHLZE TFRBERREREREBEEEEN
(a) B3R, &
(b) ¥ BT ABE AT ENHEBAR KRG
HIE R
KPI Number and rate of work-related fatalities occurred in each
BE i B W | B2 of the past three years including the reporting year 23
= BEZE (QREEREE ) SERTTHARRLE
822 Lost days due to work injury 23
' ATEEEXTIFHE
Description of occupational health and safety measures | 22-23
823 adopted, how they are implemented and monitored
' I P ER AN 1) HE S A R B e i i, DL SAH BT A
5k
Aspect B3: Development and Training
B3 EBH : KERIE
General B3 Policies on improving employees’ knowledge and skills for
Disclosure discharging duties at work. Description of training activities 2324
_iE A R T BB AT TR 0 S B B R I . ik
S )
KPI B3.1 The percentage of employees trained by gender and | 25
B is employee category
= P e B85 #5312 e B g3 B
™ B3.2 The average training hours completed per employee by | 25
gender and employee category.
R Sl BRI E) o), A4 R B 58 U T2 R B
Aspect B4: Labour Standards
B4 /EH : & T A
General B4 Information on:
Disclosure (a) the policies; and
— RIS E (b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour
—— - 26-27
AR IEE T a5 ss T
(a) BUR, &
(b) i ¥ BT ABE AT ENHBAR KRG
&k
KPI B4.1 Description of measures to review employment practices to
RO iR 4& IS avoid child and forced labour 26-27
MR EHR BB AR E LR 2 E T RGaHI5s T
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ESG Reporting Guidelines Description Pages/Rem
Aspects Bk arks
ESG i T Y QI J 11 HHS/
& escription of steps taken to eliminate such practices when
discovered 26-27
TR AE 95 DR D0 R VH B3 B 15 D0 T SR U AP R
Operating Practices
SERF
Aspect B5: Supply Chain Management
B5 /B [H : (RIEHETE
General B5 Policies on managing environmental and social risks of the
Disclosure supply chain 27-28
BT e U A 1 B T R BB S
KPI B5.1 Number of suppliers by geographical region 28
BB AE W IE i REE SN HEERHE
= B5.2 Description of practices relating to engaging suppliers, | 27-28
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored
HWERERAHRERNES  OERNTEEEMRMHE
BB - URHEENTRERER A
B5.3 Description of practices used to identify environmental and | 27-28
social risks along the supply chain, and how they are
implemented and monitored
Wi ARENHREESERMMNIRENCESARKNE
Bl - DURABBERIT RERG A
B5.4 Description of practices used to promote environmentally | 27-28
preferable products and services when selecting suppliers,
and how they are implemented and monitored
HERERERREEZHRRERMARBHES -
PURARBIT REEETFT0A
Aspect B6: Product Responsibility
B6 EH : EmET
General B6 Information on:
Disclosure (a) the policies; and
— BB E (b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labeling and 29-30
privacy matters relating to products and services provided
and methods of redress
BREMMRHEMNBRBNREREZS BS - ZE KR
RSB DU AR:
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Aspects

ESG Reporting Guidelines

ESG ¥k & “EHI| J&g i

Description
iR

(a) BUR, &

(b) P H BT ABEATENBRE AR LR
R

Pages/Rem
arks

/et

KPI

B 58 8 A

=

B6.1

Percentage of total products sold or shipped subject to
recalls for safety and health reasons

CENCEXERARAPRZ =R EZEEAMARIURY
B7EE

30

B6.2

Number of products and service-related complaints received
and how they are dealt with

RERRERNRBVIRREE MUK BE T7A

30

B6.3

Description of practices relating to observing and protecting
intellectual property rights

gt A E M ARIE A S E A RV IE S

29-30

B6.4

Description of quality assurance process and recall
procedures

M EESREREKERLWER

29-30

B6.5

Description of consumer data protection and privacy
policies, how they are implemented and monitored

FiIR Y B AR OR B S FARBICR DL RAH B AT i 52
Jik

30

Aspect B7: Anti-corruption
B7 EEH: RE'T

General
Disclosure

—MRIREE

B7

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering

BRARLLIER - $R - BEF R RERBER:
(a) B3R, &

(b) WP HRTABEATENHBEER LR
R

31

KPI
B 58 4 3 iE

=

B7.1

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases

i B 301 9 3 94T N B R B 92t O 4 45 1) B9 A
RV EENCES

31

B7.2

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

RSB ANRRES - UREENTRERITA

31
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ESG Reporting Guidelines Description Pages/Rem
Aspects Bk arks
ESG ¥k 1 HI| J& [ HHG/ T
escription of anti-corruption training provided to directors | 31
and staff

mimESKE TRENRESIEI
Aspect B8: Community Investment

B8 [BH : {IBRE

General B8 Policies on community engagement to understand the | 37
Disclosure needs of the communities where the issuer operates and to
— R ensure its activities take into consideration the

communities’ interests
A DAL [ 2 B2l 7 At 08 Py 70 4 [ 75 AN OR L 3E 5
T B 7 A I R 25 (R EOR

KPI B8.1 Focus areas of contribution 32

BB AE W IE X EREE

4 B8.2 Resources contributed (e.g. money or time) to the focus | 3
area

ESERBMEAERWMEENFME)
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