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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

INTRODUCTION AND APPROACH
TO ENVIRONMENTAL, SOCIAL AND
GOVERNANCE AND REPORTING

National Arts Group Holdings Limited (the “Company”)
and its subsidiaries (together referred to as the “Group”)
are pleased to present its Environmental, Social and
Governance (“ESG”) report (the “ESG Report”).

This ESG Report summarizes the environmental and
social impacts, policies and initiatives of the Group
to demonstrate the Group’s long-term commitment in
ensuring that the Group’s business is economically,
socially and environmentally sustainable.

This ESG Report has been uploaded to the website
of the Stock Exchange of Hong Kong Limited (“the
Stock Exchange”) and the website of the Group
http://www.nationalarts.hk.

REPORTING PERIOD

This ESG Report describes the ESG activities and
measures taken by the Group for the year from 1 January
2021 to 31 December 2021 (the “Reporting Period”).

SCOPE OF REPORTING

The scope of the ESG Report covers the Group’s
travelling and entertainment business in Hong Kong
and the hotel and film shooting business in Foshan,
Guangdong province, the People’s Republic of China (the
“PRC”).

The Group will continue to assess the major ESG aspects
and extend the scope of disclosures when and where
applicable.
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R HERERHRE

REPORTING FRAMEWORK

This ESG Report has been prepared in accordance with
the Environmental, Social and Governance Reporting
Guide (the “ESG Reporting Guide”) as set out in
Appendix 20 to the Rules (the “GEM Listing Rules”)
Governing the Listing of Securities on GEM of the
Stock Exchange. Information relating to the corporate
governance practices of the Group will be set out in
the Corporate Governance Report of the Group’s 2021
Annual Report.

During the preparation of this ESG Report, the Group has
applied the following reporting principles:

Materiality: Materiality assessment was conducted to
identify material issues for the Reporting Period, and
thereby adopting the confirmed material issues as
the focus for the preparation of the ESG Report. The
materiality of issues was reviewed and confirmed by the
board of directors (the “Board”) and senior management.
For further details, please refer to the sections headed
“Stakeholder Engagement” and “Materiality Assessment”.

Quantitative: The standards, methodologies and
applicable assumptions used in the calculation of key
performance indicators (“KPIs”) data were supplemented
by explanatory notes.

Consistency: Unless otherwise stated, the preparation
approach of this ESG Report is consistent with the
previous year for comparison. If there are any changes
in the scope of disclosure and calculation methodologies
that may affect comparison with previous reports,
explanations will be provided to the corresponding data.

BOARD STATEMENT AND ESG
GOVERNANCE STRUCTURE

The Board acknowledges its responsibility for ensuring
the integrity of the ESG Report and to the best of its
knowledge, this ESG Report addresses all material issues
and fairly presents the ESG performance of the Group
and its impact. The Board confirms that it has reviewed
and approved the ESG Report.
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The Group’s ESG Approach

The Group’s ESG approach is to ensure that the Group
continues to create long-term value for its stakeholders
includes retaining the economic and social advantages of
its operations while taking the necessary steps to protect
and support the local community, the natural, historic
and cultural heritage.

The Group understands that environmental conservation
and community engagement is more than a moral
imperative, it also makes good business sense.
By upholding its commitment to corporate social
responsibility, the Group strives to forge itself into an
environmentally friendly enterprise that cares about its
employees’ development and protects their rights and
interests. The Group adheres to the principle of equality
and integrity for its operation, and complies with business
regulations and ethic codes.

The Group is well aware of its impacts on the
environment as well as the society, and therefore it
insists on putting its ESG policies as set out in the
ESG Report into practice. By proactively upgrading and
optimizing its equipment, the Group endeavours to meet
the energy saving and emission reduction targets. By
strict implementation and continued improvement of
its employment policy, the Group provides a safe and
healthy working environment and a fair development
platform for its employees. The Group believes that by
offering an outstanding service experience and creating
long-lasting memories for its guests, its travellers, its
audience, its artists and the film crew members, the
Group can achieve a sustainable development.

How we manage ESG

The Board is responsible for evaluating and identifying the
ESG risks of the Group and ensuring that the Group sets
up an appropriate and effective ESG risk management
and internal control system.

Therefore, the Group has established an ESG executive
committee to specify the responsibility of implementing
its ESG management and objectives. The executive
committee will drive and monitor the initiatives taken in
various aspects of the Group’s ESG practices that are
integrated with the Group’s business operation.
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STAKEHOLDER ENGAGEMENT

The Group actively communicates with its stakeholders,
establishes multiple channels of communication to
understand the topics they cared about, and regularly
reviews the effectiveness of relevant actions taken to
improve the communication channels in order for the

opinions of the stakeholders to be reflected fully. The
topics concerned by different stakeholder groups in the
reporting period are listed in the table below.

Stakeholder
flzmEMES
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AEEEGRENSARE T ETRR BYSHHEHN
AEREAT RAPIAREONEE XERBRFTE
BOTBORY UxEBBRRBAENEMEETH
BERAGUEERER - TRIHHRERAARME=E
BT AR PR E RV o

Action

18

Shareholders

BR

Employees
8T

Tourists
BE

Viewers/Audience

Engagement Method Topics
RRFR &
Investor relations - Financial performance
communication MBERR
REEMZEER - Corporate governance
Shareholder meeting EER
BERRE - Risk management
[2 ks & 18
- Business transition
¥rEn
Meeting and staff interview - Career
SENEIEH ES
— Health and safety
EEREZE
- Workplaces condition
THERE

Business relationship/feedback - Travel quality
EEL Y-S | REEE
- Price

B8

Box office ranking, feedback — Rich content
and comment E2EHNANA

EFEHL REBEERLMFTH - Quality
B2
— Responsible content
BREANRA

The Group provides information on
strategies, policies, and performance
through its quarterly reports,

interim reports, annual reports and
announcements.

AEERBEERS PHRE FHBR
NERBEBD AR  BERMERH

1%5 °
/o

The Group provides diverse training
programs, streamlines the promotion
process, provides decent wages and a
safe and respectful workplace.
REBREZTEI GABEERE
BE RUEEIERTENHAMNIE
W o

The Group provides quality travel
package. The Group delivers what it
has promised to its guests and ensures
its service satisfaction. All tour guides
employed by the Group are registered
and well trained.
AEERHEEENKITER - AEEM
EERREHEAGENRYE  UHRELRS
MEE AEBERNMESEEER
RMINRAEE-

The Group selects screenplay that
have a purpose to the society. The
Group invites and recruits wellknown
directors and artists to act in its
films and dramas.
AEEERHMHEEERNE R K
SEBFENBEAREBENESR
BRI EEZMERE -
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B HEREARS

Stakeholder Engagement Method Topics Action
FlEERA RimAR -] T8
Government Notice — Travel and hotel service  The Group works closely with the
B mE FRATAVE S ¥ 7% municipal government to achieve
— Responsible content turning Foshan into a film culture
BEAHNRA center.
- Tax REBETHFAESEILTITE
BOEMTB BSAR SAL AR L e

The Group is a member of Travel
Industry Council of Hong Kong.
The Group ensures its travel and
hotel businesses comply with Travel
Agents Ordinance of Hong Kong
and the Travel Act of the PRC.
AEBREEREXZGNEE - K
SEBREREKRTHEMBEEEETE
(BERITRIBEMGRA) M (hEA
REMBIREEE) ©

Suppliers Business relationship — Fairness The Group ensures its suppliers
HIER EEEES NYiE A provide the service up to the
— Long-term commitment  standard it requires. The Group
REA#AGE keeps its suppliers regularly
— Trust informed and up to date on its plans
EH so that they know where they fit in

and how they can help.
AEBERREFEFRERATAAE
EEXRNFLERE - ANEES T HMA
HERBREBME - ARMHER
MBI R E B -

Artists Business relationship - Protect the artist rights ~ The Group ensures its artists’ rights
A FEEEEES HEBRAER and production are fully protected.
— Artist Privacy REBBREANERN REMEE
EN YA R IR °
Community Meeting/community — Community development The Group actively engages in
1R gathering HEEE the local communities and work
e HEES — Charity event with them to promote community
KEEH development.
BB A [BE S HEAR
EHEEE-
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MATERIALITY ASSESSMENT BEEEENE

The Group has identified 15 ESG issues pursuant to BEASENEREBBEAMEITERS A5EH
the Group’s actual business situations and industry A TISERE e kECHEE - RBFNRAEE A
characteristics. Based on the results of stakeholder REmMER REEZHEE (FRET) -

engagement, the Group prepared the materiality matrix
(see picture 1 for details).

Bl
e
flj: Guest Safety HEERE -
-
) B Service Quality EfE 2 o
5 Regulatory Change E-& # & L ----- Ethical Conduct B2 8
0 I3} Intellectual Property -® Responsible Content
7] HIBERE EETRS o
8 @ﬂﬂl Employee well-being & T - e-- Good Governance R /83
W -
-g m||1?. Retaining Talent B{X A7 -o Anti Corruption KBS e
c = Development and Training 2R E2#Z5)|.-¢  e-- Environmental & Resources JRIZEEE R
3 % o-- Energy and Carbon 85 3£ F5% BE Ak
8 #H'K - Waste BEEY) ®--- Community Investment HERE
S i
£ B
2
.~
c
®
>
K}
7]
24
o
<]
4
Not Relevant F1HE8 Crucial BREE

HWRIZZHERI S HIE 2 Importance to stakeholders

Picture 1 The Group’s ESG Materiality Matrix
B1 A&EEERE HEREREEMEM
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ENVIRONMENT

The Group is committed to reducing its energy
consumption, greenhouse gas (“GHG”) emissions,
water consumption and waste footprint by high
efficiency and green development concept. The
awareness of environment protection is integrated
in the strategies and all the operation steps of the
Group.

The Group believes that what gets measured, gets
managed. The Group has therefore established
energy and emissions improvement goals. The
Group’s hotel, office and film studio have individual
short-term goals which are reviewed and adjusted
annually. In the future, the Group plans to continue
increasing its operational eco-efficiency, developing
continuous improvement plan that considers
science-based targets required to curb GHG
emissions.

During the reporting period, no penalties had
been imposed upon the Group for violation of any
environmental laws and regulations. The Group
did not receive any complaints in relation to
environment protection raised by the customers or
any other person.

A.1 Emissions

As the Company is an investment holding
company and its principal subsidiaries
in Hong Kong mainly participate in film
production and distribution, provision of
management service to artistes and provision
of travel related products and Cross-border
E-commerce business, it does not have
significant air emissions, discharge into water
or land in relation to its operations in Hong
Kong. No substantial hazardous waste was
produced by the Group during the reporting
period.

In relation to the operation of National Arts
Resort Hotel (the “Hotel”) and Xigiao National
Arts Film Studio (the “Studio”) in the PRC,
the air emissions from our hotel boilers and
company vehicles, waste-water discharge,
GHG and waste are the major emissions of
the Group.

The Hotel and the Studio have obtained the
official approval of environmental impact
assessment (the “ Environmental Impact
Assessment”’) documents as required by
the legislation in the PRC. The Group’s
Environmental Impact Assessment documents
and official approval covers all activities in the
Hotel and Studio.
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The pollution prevention equipment and
procedure cited in the Environment Impact
Assessment documents are inspected by the
local environmental protection authority in the
PRC. The Group’s pollutant-discharge permit
is valid and effective and the Group has
declared the pollutants produced to the local
authority in a timely manner.

All of the Group’s transport vehicles bought
and used for company affairs have conformed
to national emission standards.

The Hotel has implemented appropriate
checks for air-pollutant leakage and has set
up targets to improve air-emission reduction.
The Hotel also has an appropriate emergency
plan for potential emergencies that may result
in negative environmental impact, which
include procedures to handle identified non-
compliance, with applicable corrective and
preventive action.

During the Reporting Period, the Group had
strictly complied with the emission standard
of air pollutants and the relevant laws and
regulations on environmental protection.

In 2021, the Group recorded increased
consumption of natural gas when compared
with last year, the reason for the increased
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consumption of natural gas was due to the HEREMBKERAER_TE-_ZF
increased usage of hot water in the Hotel #h0 o
used for sanitary purpose as a result of
tightened COVID-19 preventive requirement
when compared with 2020.
2021 2020
“BC-f g
Intensity Intensity
(Consumption/ (Consumption/
Fuel Type Amount Floor Area) Amount Floor Area)
BE BE
Yk BE (HE/EBRER) %8 (BE/BEER)
Natural gas consumption (m?) 173,666 m® 0.29 m¥/m? 168,608 m° 0.29 m?/m?
RARHE (LFX) Y;EN KR/ EHK THR THR/ TRk
Energy Consumed (MJ) 6.65 million MJ 11.26 MJ/m? 6.46 million MJ 10.94 MJ/m?
RRER (KEE) EEE33: KEE/EHK BEXEE KER/THK
NOXx emission (kg) 143.7kg AF 0.24 g/m? 139.6 kg BT 0.24 g/m?
REAIHR(RF) Ve VEN R/FRK
SOx emission (kg) 17.88 kg AF 0.03 g/m? 17.36 kg Afr 0.03 g/m?
RE DR (RF) %/ EHK 7/ FAR
Note: Floor area of the Hotel and the Studio WeE: AREBERNIN HBERER

of 590,336 m? is used to calculate the
consumption intensity in order to provide a
meaningful analysis.

B 7 58 T F5590,336°F 5 K A A A
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A.1.1 GHG Emissions

The Group’s responses to the challenges
posed by climate change are based on the
Group’s ongoing efforts to reduce the GHG
emissions.

The consumption of electricity is the primary
source of the Group’s GHG emission. The
second primary source is the consumption of
natural gas for the boilers at the Hotel.

During the reporting period, the Group’s GHG
emissions equated to a total of approximately
2,304 tonnes of CO, equivalent (“tCO,e") and
the detailed summary of the GHG emission is
shown as below:

The Group targets to reduce its GHG
emission intensity (kg CO,e/m?) by 5% by the
year ending 31 December 2025, using 2021
as the baseline year.

R HERERHRE

A1 B FmEHEN

REHRERELCKE AEERFERN
AR E R

BENHRRAEEAERBHAMMNE
ERF-BREREHBNE_FAETER
IR ERIER R ARERE

EREHRN AEENEERELENE
MERL2304 —ELHREE RS
REBEMENFABENT:

AEFMBEEN T -_—F 5%,
REBEzEz-_ZT-_HAF+-_A=+—81
FEZABHEEREREERERE (A
ZELiRERE S TFHK)FHPE% o

2021 2020

kb3 Z3-%F
Intensity Intenstty
(Consumption/ (Consumption/
GHG Emissions Amount Floor Area) Amount Floor Area)
BE nE
BERRHH Ll (## /24w S (4#/BEEE)
Scope 1 Direct GHG emission 423100, 0.72 kg CO,¢/m* 306100, 0.67 kg COg/m?
ERMBEREHN (HE1) W-ELHER WCELBER/EAR BoEtREE  WoSkREE/TAK

Scope 2 Indirect GHG emission
from the generation of

3.19 kg CO,¢/m*

H-EItHER/Th%

3.08 kg COg/m?

B-ElLEER/Thk

3.90 kg CO,¢/m*
W-EltREE/ Fhk

375 kg COg/m?
BoELHEE/THk

B3 :

purchased energy 1,881C0,¢
FERENERELORRY
BERBHM (882) H-EItRER
Total GHG Emission 2,3041C0,¢
BEREANLE H-EtKEE
Notes:
1. GHG emissions data are presented in

terms of carbon dioxide equivalent and are
based on “How to prepare an ESG Report
- Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock
Exchange.

2. Floor area of the Hotel and the Studio of
590,336 m? is used to calculate the emission
intensity in order to provide a meaningful
analysis.

3. Scope 3 GHG emission is considered not
material.
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The increased total amount and intensity
of GHG emission was attributable to the
increased consumption of natural gas and
electricity used for sanitary purpose as a
result of tightened COVID-19 preventive
requirement when compared with 2020.

During the reporting period, the Group
strictly complied with the relevant laws and
regulations in relation to GHG emissions.

A.1.2 Waste

Due to the Group’s business, the Group did
not generate any hazardous waste during the
reporting period.

Non-hazardous waste is generated by many
activities in the Group’s travel, hotels and
entertainment business, including food
preparation, guest waste, events waste
and cleaning. The Group pro-actively
seeks ways to reduce waste which goes to
landfill or incineration. The waste reduction
and management system is one of the
most important environmental protection
procedures followed during the operation
of the Group’s hotel business. The Group
educates its employees annually about the
procedure which should be followed regarding
the waste produced, the separation of each
waste and recycling. The Group has rolled-
out food waste reduction training through its
hotel chefs. The Group’s program resulted in
reduction of food waste. The remaining food
wastes were used for farm feed.

For the Studio, the Group has mapped
out a few waste categories, including film
equipment, glass, aluminium, metal, wood,
paper, costume, landscaping waste, batteries,
used appliances and printer toners. For
each of these waste streams, the Studio
has identified disposal methods based on
local available options. These methods
include recycling, reuse, rental, donation and
composting. Approaches vary across waste
streams with significant strides made thus far
to reduce paper and waste.
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For the Group’s Hong Kong head office, the
Group has implemented various programs to
encourage employees to participate in waste
reduction management, including:

o Encourage double-sided printing and
reuse of waste papers;

° Purchase green and environmental
printing paper;

° Encourage to use electronic channels
for internal correspondence and
communication;

° Waste papers are collected by recycling
collectors; and

° Used printing supplies boxes and
toners are returned to printing supplies
companies for recycling and reuse.

Through the above mitigation measures,
the Group believes that it will change the
behaviour of the use of resources in its
workplaces and achieve the goal of waste
reduction in the coming years.

During the reporting period, the Group
has strictly complied with the Solid Waste
Pollution Prevention Law of the PRC,
the Urban City Space and Environmental
Sanitation Management Regulations and
other relevant laws and regulations on waste
handling in Hong Kong and the PRC.

A.1.3 Waste-water

The Group’s hotel waste-water is treated
and discharged in accordance with the local
Foshan municipal regulation “Wastewater
Quality Standards for Discharge to Municipal
Sewers” (J5KBEAME T KEBKEZE) .
The Group applies wastewater treatment
procedures including the activated sludge
process and the bio-film process to its
sewage before discharge. Throughout the
year under review, the Group strictly complied
with the given standards and relevant
laws and regulations and the results are
satisfactory.
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A.2 Use of Resources

The Group strives to use resources effectively
and minimize the discharge of wastes. In
the ordinary course of business, the Group
has implemented various energy saving and
emission reduction measures. Apart from the
waste reduction actions mentioned above, the
other relevant examples are as follows:

Reduce

° Less print out for client communications
and corporate materials.

° Office supply purchase across
departments to avoid unnecessary
purchases and disposals.

° Installation of water filtration systems to
avoid use of bottled water.

Reuse

° Donations of used items including
mattresses, linens and towels to the
communities, suppliers and business
partners.

° Composting and donating food and
landscaping waste for farm feed.

° Reuse of film shooting equipments.
° Reuse of film shooting costumes.
Recycle

° Waste stream segregation.

° Staff training and behavioural change.

° Engagement with local municipalities
and waste management partners.

° Local partnerships to recycle e-wastes,
metals, lamps and batteries.

A.2.1 Energy Consumption

Electricity and natural gas consumption was
increased in 2021 when compared to 2020
due to the hot water and electricity used for
sanitary purpose as a result of the tightened
of COVID-19 preventive requirement when
compared with 2020.
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The Group has 10 small vehicles and 6 light
goods vehicles in the PRC used in its daily
business operation. During the reporting
period, the vehicles consumed approximately
17,283 litres of petrol and 916 litres of diesel.

The Group has implemented a fuel-efficient
action plan to trim petrol use. The plan
encourages drivers to plan the journey before
driving, adopt a gentle style of acceleration,
and conduct regular servicing of vehicles
including monthly tyres check. Tyres in poor
condition will raise fuel consumption.

The Group targets to reduce its energy
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consumption intensity by 5% by the year REBE-ZT ﬂi‘?‘ A=+—HLt
ending 31 December 2025, using 2021 as the Y AT EL A RON R R 5% o
baseline year.
2021 2020
—¥-% 2.2
Intensity Intensity
(Consumption/ (Consumption/
Amount Floor Area) Amount Floor Area)
BE nE
HEE (HE/BEER) HEE  (BE/BEER)
The non-renewable energy
FUBLRR
A‘ Natural Gas 173,666 0.29 168,608 0.29
’ AR cubic meter cubic meter/m? cubic meter cubic meter/m?
| 4 UFX  UBK/FHE TEK  IPK/TRK
Petrol 17,283 litres 0.03 litres/m? 11,408 litres 0.02 litres/m?
b A% AR/ FHE T DR/ TERA
— Diesel 916 litres 0.002 litres/m? 192 litres 0.001 litres/m?
E A% A/ EH¥ T DA/ FRK
Electricity Purchased
BEMESN
Electricity 6,907,612 1.7 6,679,000 1.3
g kWh F T B kWh/m? kWh T L& KWh/m?
FRE/EHE TRE/FAX
Note: Floor area of the Hotel and the Studio WeE: AREBEENIN BBERER

of 590,336 m? is used to calculate the
consumption intensity in order to provide a
meaningful analysis.
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A.2.2 Water

Water is a serious issue to the Group’s
business. The availability of clean and
accessible water is essential to the services
it provides and critical to the health and
economic vitality of the communities where
the Group operates. As part of the operations
of the Hotel, there are bathroom in every
room and swimming pool in the premises.
Therefore, water forms an integral part
of every guest experience. Proper water
management is essential to ensure that
water is used efficiently and also eliminates
the possibility of water pollution. The Group
received consistent water supply during the
reporting period.

During the reporting period, the Group does
not have issue in sourcing water that is fit for
purpose.

To reduce its water footprint, the Group
executes a series of water conservation
strategies including investing in water
efficiency technologies, stimulating process
improvements and reusing and recycling
water. The Group’s Hotel is actively
identifying and implementing water efficiency
technologies and process improvements to
conserve water, in areas like kitchens, laundry
areas, gardens, toilet, swimming pool and
cooling systems. The Group also continues to
retrofit motion sensors and low flow fixtures
in common areas, install dual flush toilet to
reduce water consumption.
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In 2021, the Group’s water consumption ZEZ—F - AEEMBERKCLRNE
including hotel swimming pools, guestrooms B BEBIEAMBILERABEEHLE
water usage, Hong Kong head office, and 7K E A&137,843M o
Foshan film shooting base, was 137,843
tonnes.
2021 2020
~F--% i 3
Intensity Intensity
(Consumption/ (Consumption/
Water Amount Floor Area) Amount Floor Area)
EE HE
X HEE (HE/BELER) HEE  (EE/BEER)
Water Consumed 137,843 0.23 165,990 0.28
Ak Tonnes Tonnes/m? Tonnes Tonnes/m?
W W/ EHR i W/ ok
Note: Floor area of the Hotel and the Studio M BAREAEENST BBERER

of 590,336 m? is used to calculate the
consumption intensity in order to provide a
meaningful analysis.
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A.2.3 Packaging Materials

A3

Due to the nature of the business, the Group
does not have any material use of packaging
materials. Therefore, the Group considered
the number of packaging materials used
insignificant.

Environment and Natural Resources

The Group is working on various sustainable
development activities to ensure the
resources are used effectively and responsibly
while providing its service. It is an important
responsibility for the Group to bring less
impact to the environment. The Group
is always considerate to the sustainable
development and it will keep focusing on
community environmental conservation.

The Group has also initiated to promote
tree planting activities around the studio,
which helps to build an eco-friendly working
environment and safeguard the ecosystems of
local communities.

Committed to mitigating the impact of
its business on the environmental and
other natural resources, the Group did not
cause any serious pollution or damage
to its surrounding environment during the
reporting period, including air, land, water
and ecological system. Policies and measures
on the use of resources and emissions
are already set out in details in the above
sections.

The Group is not aware of any material non-
compliance relating to use of resources and
the Group had complied with all relevant
environmental rules and regulations in Hong
Kong and the PRC during the reporting
period.
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A.4 Climate Change

Climate change is one of the major challenges
to businesses around the world in recent
years. The Group has recognised the potential
risks and impacts of changing climate that
may adversely affect the Group business
and financial performance. The Group may
suffer from physical risks such as severe
extreme weather events and the change of
precipitation pattern, which may affect safety
of the employees and Group’s properties. The
Group has developed mitigation measures
to reduce the effect raised by extreme
weather conditions such as typhoons on our
employees, properties and our operation. For
instance, in advance of expected extreme
weather, the Group will release employees
from work and ensure there is sufficient time
for their journeys between living place and
working premises. The Group also enhances
the resilience of the physical structure
of properties through design and proper
maintenance.

Climate change may also pose transition risks
to the Group due to the increase in operation
cost because of changes in regulatory,
technological and market landscape due to
climate change, including the tightening of
national policies and listing rules. The Group
reviews updates to policies and regulations in
regions it operates and engages with internal
and external stakeholders to identify and
understand potential climate-related risks,
and will take comprehensive measures to deal
with changing situations.
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5. EMPLOYMENT

5.1 Labour Practices

The Group has always considered talents as
its most valuable resource and asset. The
Group respects and protects the statutory
rights and interests of employees, provide a
fair career development platform, cares about
its employees’ physical and mental health,
and join hands with employees to realize
sustainable development.

The Group has developed sound employment
policies covering the requirements and
standards of recruitment, promotion,
remuneration, resignation, treatment and
so on, and regulates each requirement and
standard to ensure the efficient management
of human resources.

The human resource department of the
Group develops recruitment plans in
accordance with the recruitment needs
of various departments, and continuously
introduce talents to join the Group through
social recruitment, campus recruitment,
internal referral and other channels. The
human resource department of the Group
strictly implements the recruitment evaluation
program, adheres to the selection principle
of fairness and selection of high calibre,
and provides equal job opportunities in
accordance with their competence and
abilities. The Group enters into employment
contracts with the employees in accordance
with the requirements of the Labour Law,
covering matters such as wages, benefits
working hours, rest periods, safety and
sanitary conditions in the workplace, and
grounds for termination.

The Group is committed to implementing the
remuneration distribution principals based
on performance, efficiency and fairness. On
top of labor basic salary, the Group may pay
performance bonuses in accordance with
employees’ performance and the Group’s
business performance. In order to maintain
a competitive remuneration package, the
Group carries out evaluation and adjustment
on remuneration every year with reference to
the average wage, the consumption level and
the industry rate of the relevant city, so as to
attract and retain talents.
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The Group adheres to the principles of
fairness in the provision of employment
opportunities, compensation, training,
performance evaluation and promotion
without any forms of discrimination such as
gender, age, ethnicity, religion and culture.
The Group is committed to creating a fair and
harmonious working environment.

The Group has not discovered any
material non-compliance or any violation of
employment and labour related regulations
during the reporting period.

5.1.1 Employee Profile

The Group commitment is to support the
local community by hiring local employees. As
at 31 December 2021, the Group employed
a total of 52 employees. As an employer
in support of equal opportunity, the Group
efforts are leaning towards hiring the most
talented people. As per the below table,
almost half of the Group’s employees are
females and they account for 46%, whereas

males account for 54%.

5.1.1

m
M
NN
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2021 2020
—B-—F —_E_EF
Total Employees BTHRH 52 409
By Gender R R
Total Male Employees EET 28 172
Total Female Employees ZET 24 237
By Age BEH
Below 25 years old INR257%, 1 63
25-34 years old 25-34% 2 ] 22 155
35-44 years old 35-445% 2 A 19 94
45-54 years old 45-5473% 2 & 4 72
Above 55 years old 555% A £ 6 25
By Employment Mode BREFER
Full time £ 52 409
Part-time R 0 0
By Level BRI
Management [ 15 71
Non-management EEE 37 338
By Location 31
PRC H 29 383
Hong Kong e 23 26
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5.1.2 Employee Turnover Rate

RE gk EaHmE

512 BETEEXK

Employee turnover rates can vary widely TRTEMEIEZTXZRIRAK - E3R
across different sectors of business. The SRR AEENEIERXA
Group’s employee turnover rate during the 87.41% -

reporting period is 87.41%.

Due to the temporary outsourced services R B IR R R RSN

Hlﬁ‘k;ﬂ# REBR T - —FWETL
JEEFJ’TTW MR T —FmMET
BER_Z_TF LT

arrangement of the Hotel and the Studio, staff
number of the Group in 2021 was reduced,
and thus the turnover rate is higher than that
of 2020.

TRERTARERIER - ERERIT
WG SIME TE SR

Table below shows the Group’s employee
turnover rate by gender, age group and
geographical region.

2021 2020
—E-—% —EETF
Employee Turnover Rate BITEHX 87.41% 49.89%
Employee Turnover Rate RHERIE S
by Gender SETEHE
Male Employee Turnover Rate FEIEEX 83.82% 73.58%
Female Employee Turnover Rate ZEIBER 90.00% 31.04%
Employee Turnover Rate RERHERE S
by Age Group EITEEXE
Below 25 years old INR255R, 98.44% 95.04%
25-34 years old 25-3473% 2 & 85.99% 43.27%
35-44 years old 35-44%% 2 18 79.79% 43.48%
45-54 years old 45-545% 2 & 94.52% 40.00%
Above 55 years old 558% A £ 76.00% 30.51%
Employee Turnover Rate Y& 1th 38 {3 B & 9 84
by Location SETEHXE
PRC REE AR AR 92.43% 50.83%
Hong Kong BB 23.33% 33.33%

B RE SR SR Y LB SR P AR AR O [ A0 ] AR
BRE HERERBE-—ME=:
HERRARERERESIFE-

Note: Turnover rate are calculated based on “How
to prepare an ESG Report — Appendix 3:
Reporting Guideline on Social KPIs” issued
by the Stock Exchange.
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5.2 Health and Safety

Health and safety in the workplace is part
of our duty of care for employees. As a
responsible employer, the Group is committed
to reducing accidents, illness, and risks in the
working area as far as possible, promoting
the health of its employees, and thus also
reducing the absence rate and employee
turnover rate. The Group focuses on three
major areas to minimise occupational hazards
and health and safety risks:

1. Fire Safety Inspection - testing and
maintenance of all fire safety related
installations in the Group’s film shooting
base, hotel and workplace. Fire drills
exercise for the Group’s employees
annually.

2. Occupational Health & Safety
— Health and safety classes in the
workplace, film shooting base, and the
Group’s artist performance venue.

3. Security — Security of guests, the
artists, film crew and property.

The guests of the Group spend a
considerable amount of time in the Studio
and the Hotel. They trust the Group to
provide an environment that is not only
comfortable and aesthetically beautiful, but
also safe during their visit. It is also critical
that the Group’s employees are provided with
a safe working environment. Hence, the Hotel
is audited annually to monitor its compliance
with relevant safety guidelines. The annual
audit process ensures that the management
teams of the Hotel and the Studio focus on
health and safety issues and are prepared to
manage crisis and business interruptions.

For the Group’s travel, film production and
artiste management business, the Group
ensures all employees, artists, crew members
and guests are given sufficient information
about safety. As the Group’s businesses are
mainly project or event based, before they
get started, they will be insured. As each
project or event carries different risks, the
types of insurance needed and the level of
premium will vary. The Group will insure all its
employees, artists, guests against the risks
of injury, accident, sickness, and damage to
equipment.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R HERERHRE

52 REHEZR

REETRITIESMNREERZEE
AEERBEETMEERBHN -
ER—EaEEEMNEE AEERN
BERMD TEBHBAN BN KRR
B (R B TR HEMIRIE S TR
FEEMRER - REBETRIAT={E
TEEE URAREHBRLVBERS
A B2 2 B A 22 2 L B

1. HMRERE-GTEFHEENL.
BIEM TS BANEERE
SEEMHRE2AENRIE ZFAE
BB TETHEIES -

2. HERRAEZEZ-ZHABEIRF
B R ABEMANE AKX
BG R REEL 2 RAE

3. RE-BER BA BEFEEEANK
BEMPENRE-

BEAEZRBIBEEFENERRE -
EARGEARERENEZ S TE
HEXEmMAEZ2 RETRHELZEH
TR HASEHEMER - Ft
BESFHERIEL BRGMET
HAZ2IES - FEERREFRBE MY
B EEBEBRE IR 2 RME 2R
ﬁ@g?%ﬁﬁ'uﬁﬁﬁ%&¥%¢
B EE -

URAEERIRE EXRIEMEANE
BER AEEBRERMBEET B A
BEYRUANBETESEHANZ 2
MEM BN AKRBEEXRBEIEEINAR
FEBT A RERN - EBE KIAEA
Bza AEEERBERR SEEAR
FEHEBRNRRES R AHREOE
BAREKFEEMAR - AEE ST
BEET A BEHEERNESE %
RRRFR TRRXEHEFHERR

National Arts Group Holdings Limited Environmental, Social and Governance Report 2021



5.3

!
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT &\

During the reporting period, the Group
complied with the Work Safety Law and
Fire Prevention Law of the PRC and the
Occupational Safety and Health Ordinance
of Hong Kong. The Group has achieved zero
work related fatalities in each of the past three
years including the reporting period and the
zero lost days due to work injury during the
Reporting Period. The Group did not discover
any material non-compliance of occupational
health and safety related laws and regulations
during the reporting period.

Development and Training

The Group cares about the development
of its employees and expects to promote
its business growth by unleashing the
development potential of their talents. The
internal training policies of the Group has
been formulated with an aim to improve the
staff’'s personal skills and bring out their best
value for the development of the Group.

The human resources department of the
Group provides the new recruits with a unified
induction training covering its corporate
culture and development direction, while
the relevant departments provide them
with trainings required for their respective
positions. The Group also organizes various
types of trainings for all staff throughout
the year to improve the interaction between
employees from different departments.
Regular trainings in sales skills, market
information and hospitality skills are provided
to frontline personnel to assist them to deliver
quality services to customers and motivate
them to work aggressively towards the annual
sales target. The Group also provides training
allowance for non-frontline staff to encourage
them to participate in job-related external
trainings so as to enhance their own value
and working skills.

Every newly appointed director of the
Company will be given a set of induction
materials to ensure that he/she will have an
appropriate understanding of the Group’s
business and the directors’ duties (in
accordance with the GEM Listing Rules
and the relevant statutory and regulatory
requirements). In addition, the Company
encourages all directors of the Company
to participate in continuous professional
development courses and seminars to
develop and update their knowledge and
skills.
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5.5

During the reporting period, for the Group’s
hotel business, the Group’s employees have
an average of 10 training hours annually
and 90% of the employees undertook the
training. For the head office and the Studio,
its employees have an average of 5 training
hours annually and 90% of the employees
(including senior-level employees) undertook
the training. The training plan includes
the skills required for upcoming tasks and
company-wide management training.

Labour Standards

The Group strictly abides by the relevant
employment and labour laws and regulations
and has never employed any child labour
under the age of 16 or forced labour. It
has formulated clear policies to prevent
compulsory labour and employment of child
labour, making sure that its employees enjoy
their fundamental rights related to labour and
has insisted on monitoring the recruitment
process frequently to prevent the occurrence
of illegal conduct. The Group’s code of
conduct and employment contract sets out
the Group’s general approach regarding
the labour standards. In addition to the
Group’s code of conduct, the Group’s human
resources policy also covers the labour
standard. The policy provides the framework
of rules applicable to all human resources
activities within the Group’s operations. The
Group did not discover any material non-
compliance of labour rights and labour related
laws and regulations during the reporting
period.

Supply Chain Management

The Group’s supplier code of conduct (the
“Supplier Code of Conduct”) provides a
framework for how the Group manages its
relationship with suppliers and contractors.
Critical areas include product quality,
warranty, corruption and compliance with
local laws and regulation. The Group is
currently strengthening this approach through
a dedicated program which will improve our
supplier management. The Supplier Code of
Conduct sets out the procurement policies,
processes, selection, and the minimum
standards. The Group expects its suppliers to
meet the standards prescribed in the Supplier
Code of Conduct and are working with them
to achieve this.
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For the Group’s hotel and travel business,
the Group implements stringent supplier
admission reviews to overcome any potential
challenges along the supply chain. The Hotel
prioritises suppliers that are recommended by
peers, have third-party certification and are of
good reputation. The Group has established
a qualified suppliers’ list in which the
performance of the suppliers are evaluated.

The Group has strict requirements for food
safety. Therefore, it is especially important
for it to make sure that all of the food
suppliers meet the food safety standard.
Suppliers are required to have the relevant
food safety system in place such as ISO
22000, HACCP certificate. The Group has
developed a supplier performance rating
system which covers quality of product, price,
packaging, and delivery time. Continuous
poor performance will lead to termination of
contract.

Product and Service Responsibility

In delivering the Group’s travel and hospitality
services it is very important to meet its
guests’ and travellers’ expectations in order
to ensure continuous improvement and
growth of its business. In a highly competitive
tourism market, understanding its guests’
and travellers’ needs and expectations
is imperative for sustainable growth. The
Group’s actions and commitments in order
to satisfy its guests and other stakeholders
include:

° Commitment to ensure its product
quality.

° Commitment to ensure its product
safety.

° Commitment to satisfy its customers’

needs, requirements and expectations.

° Commitment to satisfy its tour operator
partners.
° Managing service quality by following

international standards.

° Maintaining open communications with
its employees, customers and suppliers.

° |dentifying, evaluating and monitoring
all food safety risks from production to
delivery through the implementation of
food quality standards in all the resorts
and hotels.

B 4R

5.6

LXILEEBERRA

R HERERHRE

HRAEBHB/EFREES ~EE
BRSO EEREASDS LR RH
JEER N EMEERR BEELEE
Hﬁﬁ%mﬁﬁﬁ BEE=ZFEBER
BV ABRINBE - AEEREYT
—EAeRHEETRE  THFGHHEE
RRRIE -

AEBHREMEZEABRBRHER K
U SRS BRE RATA R i
BEHNTERME R Tﬁi§°ﬁ%

AEEZERENRMEZEZEZR WSO
22000 * HACCP3R 5 o $%Eeﬂiﬁ
[ERBERTRER REERRE B
BBEMXERNE -HEFNEHFE
MMEMRBBERERKL-

EmFRBEE

ERBIRITFVEE RGBT - mERAM
BTENALEEIFTFTEEZN  UERAE
BEENFENENER -EHFFIES
BEIMREMSS  BHREAMERD
BB RSB REHAEE -
BEAEBONRAMEMFIZERS
WE AREBELATNTEINARE

o AHERHEEmME-

o RGAMER

HEGRR-

« BARBREFPHMBEL EXRA
#32p -

o REOHREEEEAEBLS

. BRREREENSEIREES

. HEEWBT BFALEHR

A3 Al ~ B D S 4 e A E B XA
PBENRRLERR-
Al - —FRE HEREARE




24

In addition, the Group’s employees are
well trained and the Group’s equipment for
managing the health and safety of its guests
and travellers is comprehensive. Each of
the Group’s business units is committed to
continuous improvement and satisfaction of
the Group’s guests are assessed and ratings
thereby are used to identify specific areas for
further improvement.

The Group is devoted to putting its guests’
and travellers’ preferences and choices as
its first priority. Refunds of travel packages
is possible, subject to company policies.
The Group also values the feedback from its
guests and travellers as they act as catalyst
for advancement in its services. Guests
and travellers can give their comments
and reviews on the Group through different
channels such as through a designated phone
call where they will all be directed to and
handled by the Group’s dedicated customer
service team.

During the Reporting Period, the Group did
not recalled its sold or shipped products for
safety reasons and did not received written
complaints on its products and services.

During the reporting period, the Group
complied with Trade Descriptions Ordinance
of Hong Kong, Food Hygiene Law of the PRC
and the relevant laws and regulations relating
to health and safety, advertising, labeling
and privacy matters relating to the Group’s
services. The Group continues to review and
enhance its communications to ensure that
the Group provides its guests and travellers
with the latest information. The Group takes
seriously its commitment to keep its guests
and travellers informed about the services it
offers. The Group avoids providing its guests
and travellers any false or misleading service
information especially on the tour package.
The Group’s employees are required to
maintain transparency in communication and
marketing.
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5.7 Protection of Customer Privacy and

Intellectual Property Rights

The Group attaches great importance to
customer information security, to maintain a
sound corporate reputation and establish a
cooperative and trusted business relationship
with customers. The Group is committed
to improving information confidentiality
management system, and limiting employees’
access to confidential information of
customers through the implementation of
a number of information security measures
and strict authority management in order
to guarantee that the information is for
authorized use only.

The Group has educated its employees the
following:

° Preserving the guests’ trust by
safeguarding and handling their
information in a private and confidential
manner.

° The importance of guest privacy.

° Exchanging confidential information is
prohibited.

During the reporting period, the Group
complied with Personal Data (Privacy)
Ordinance of Hong Kong and the relevant
laws and regulations of the PRC. The
Group did not discover any circumstances
of consumers’ personal data being stolen,
altered, damaged or leaked during the
reporting period.

The Group has obtained intellectual property
rights on certain of its film productions. The
Group regularly monitors to ensure that the
intellectual property rights are not being
infringed.
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5.8 Anti-Corruption

The Group maintains and effectively
implements a comprehensive system of
internal control and stringent policies for
anticorruption, and is committed to preventing
and monitoring any malpractices or unethical
practice.

The Group has strictly complied with ethical
requirements and there was no occurrence
of corruption, bribery, fraud and money
laundering throughout the reporting period.
The Group will adhere to its corporate
ethics and uphold its reputation to prevent
corruption.

The Group anti-corruption awareness training
for employees ranges from on-boarding and
yearly reminder programs. The purpose of the
program is to help all employees understand
the Group’s values and the policy. Integrity is
vital part of the Group’s business. The Group’s
management is committed to sending a clear
and consistent message to all employees and
business partners that corruption and bribery
are unacceptable.

Employees can report to the management of
the Group with respect to any noncompliance
such as receiving bribes, abuse of power by
mail, electronic mail or phone. All business
units have the responsibility to conduct
regular risk assessment of their anticorruption
procedures and implement remedial measures
to mitigate risks.

A whistle-blowing Policy was put into effect
for all levels and operations in the Group
to show zero tolerance towards corruption
and assist individual employees to disclose
malpractice or impropriety within the Group.
All employees must fully comply with relevant
local laws and regulations as well as the
Group’s own policies on the prevention of
corruption. All employees have a responsibility
to raise concerns, confidence, about
possible improprieties such as misconduct
and malpractice in any matter related to the
Group and report any suspected violations
to a supervisor or senior management. Such
policy also aims at protecting whistle-blowers
from unfair dismissal, victimisation, and
unwarranted disciplinary actions.
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During the Reporting Period, there were no
corruption cases involving the Group or its
employees.

During the Reporting Period, the Group had
complied with Prevention of Bribery Ordinance
of Hong Kong and the other relevant laws and
regulations of relating to bribery, extortion,
fraud and money laundering.

COMMUNITY INVESTMENT

As a responsible corporates citizen, the Group
uses its expertise and resources to support the
communities in which it operated in various ways.
The Group continues to focus on the following
areas for community investment:

° Provide helping hands for people in need;

° Foster a healthy and green living environment
in the community;

° Support local charitable events; and
° Provide training opportunities for young
people.

During the Reporting Period, in light of the
COVID-19 pandemic, the Group did not arrange or
participate in charitable events so as to protect the
health and safety of its employees.

FEEDBACK

The Group attaches great importance to opinions
from stakeholders. If you have any questions or
suggestions on our work in relation to ESG or the
content of this ESG Report, you are welcome to
contract us via info@nationalarts.com.cn.
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ESG GUIDE CONTENT INDEX
R HEehkERHREEIRBTRS

Relevant
Aspects Description Sections
3] = ko HEAEE

A. Environmental

A. RS

A1: Emissions

Al HEEY

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

waste.

— MR FHAERAERBHN MAKELHHOEES EERESEEY
WELEZH:
(a) BX: &
(o) BTHBITABEAZENMBEEEEKRDI
o=
KPI'A1.1 The types of emissions and respective emissions data.

B8 4B IR IRALL

R R R AR E B -

KPI A1.2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity

MR EMIEIREAL2

BHE(SE) R RREE (SE2) R=REERE (UMETE) &
(@A) % E -

KPI A1.3

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.

MR ERIEEAL3

FEEBEEENGE (M) R (am) 5 -

KPI A1.4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FAREIEIEAT.4

FrESEEEEDES (LEH R (ER)RE-

KPI' A1.5

Description of emission target(s) set and steps taken to achieve
them.

RASRAE IR IEALLS

BAFATMERERRERER ELE RMRINTR -

KPI A1.6

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

RASR A IR IEAT.B

WA REAENEZTERMNIE RERMIILWRERRR
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A1. Emissions
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AW E

Relevant
Aspects Description Sections
&S i s HEAEE
A2: Use of Resources
A2 EiRER
General Disclosure Policies on the efficient use of resources, including energy, water | A2. Use of

and other raw materials. Resources

—MRIKE BRERER (BEER KEREMEREME)BBUR - A2. BIR1E A
KPI A2.1 Direct and/or indirect energy consumption by type in total and

intensity.

BB A IR IR A1

BREAREREEINERER SMEERERE -

KPI A2.2

Water consumption in total and intensity.

BB A MIEIRA2.2

BRAKERBE-

KPI A2.3

Description of energy use efficiency targets set and steps taken
to achieve them.

BS B IR IRA2.3

HAPART S BEIRE MM B IR R ARG L B IRATIRE T8 -

KPI A2.4

Description on whether there is any issue in sourcing water that
is fit for purpose, water efficiency target set and steps taken to
achieve them.

RS A IR IRA2.4

Tt SR BUE A OR R BRI E - AR FrET L8 A7k B AR
R AERELE B R RERA P8R o

KPI A2.5

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

BB E IR IRA2.5

HRMAAREMHNEER (MER)BEEBUIEE-
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Relevant
Aspects Description Sections
gl iR HEAE &

A3: The Environment and Natural Resources

A3 IRERXARER

General Disclosure

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

— MR ER BMEBTAHRBERRREREXNE R EHNBEK -
KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

BB B IR IRAS A

R EDHERRR AR RN EAYERCRBEEAREY
T8

AS3. Environment
and Natural
Resources

A3 IRIERRAE

V/aN

A4: Climate Change

A4 mIEEL

General Disclosure

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

— MR ER BRILEHEERAIEGHBTAELAYENEARGHEBEEE
HYBR -
KPI A4.1 Description of the significant climate-related issues which have

impacted, and those which may impact, the issuer, and the
actions taken to manage them.
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A4. Climate
Change

A4, RIBE L
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Relevant
Aspects Description Sections
&S i s HEAEE
B. Social
B. #&
Employment and Labour Practices
EHRETER
B1: Employment
B1: 1
General Disclosure Information on: 5.1 Labour

(a) the policies; and Practices

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

— R E

BURFEHRERE BERET TESE - RY FHEEE-
b R AR E AL B KB :

(@) BE: R

(o) BTHBETABERZENHBER LA

B Lo

e

KPI B1.1

Total workforce by gender, employment type, age group and
geographical region.

B8 AE R IEBT A

BUuR - EFERE FiRARN KRR SNES BRI

KPI B1.2

Employee turnover rate by gender, age group and geographical
region.
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Relevant
Aspects Description Sections
gl iR HEAE &

B2: Health and Safety

B2 : RFf %2

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

— MR ERREZ2TERREMREREEREBEEREN:
(a) BZE: &
(b) BFHBETABEATEMMEEEEZRAEN
KB #} o
KPI B2.1 Number and rate of work-related fatalities occurred in each of the

past three years including the reporting year.

FA R 4B IR 1EB2.1

BE=F (DEEREE)SFRTTHMAB KL E-

KPI B2.2

Lost days due to work injury.

MR AERIEEB2.2

ATITEEATIERE-

KPI B2.3

Description of occupational health and safety measures adopted,
how they are implemented and monitored.

FAR B WIE1EB2.3

R FTR MM B R R AR 28 ARBEATREEE -

5.2 Health and
Safety

52 @R Z S

B3: Development and Training

B3 : R R IZL

General Disclosure

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

—RIKE

ERRMEERITIEREN MR RENEE - R EIES -

KPI B3.1

The percentage of employees trained by gender and employee
category.

7 #1245 A5 12 B3.1

BURIREEERESNRIMEER S -

KPI B3.2

The average training hours completed per employee by gender
and employee category.

B 4B IR 1RB3.2

RURREEERNE D BREETKZIN TR

5.3 Development
and Training

5.3 R N IE7
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i

Relevant

Aspects Description Sections
gl iR HEAE &
B4: Labour Standards
B4 : ZT#4
General Disclosure Information on: 5.4 Labour

(@) the policies; and Standards

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer 5.4 & T 48|

relating to preventing child and forced labour.

— M A LEET RaH S TH:
() B R
(o) BTHBITABEARZEZNMEBEERRD
B & R o
KPI B4.1 Description of measures to review employment practices to avoid

child and forced labour.

fA R A IR 12 B4 .1

st BB O M B AR R E T REHIS T -

KPI B4.2

Description of steps taken to eliminate such practices when
discovered.

MR AEMIEEB4.2

e 2 3 3R 02 AR BN B B R B B8 1B 0 P ER LAY 2 R

B. Social

B. #&

Operating Practices

ZERH

B5: Supply Chain Management

B5 : HEHEEE

General Disclosure

Policies on managing environmental and social risks of the supply
chain.

—RRE FHEEEMREENERE R ERMREE-
KPI B5.1 Number of suppliers by geographical region.

A 5 45 W IE 1R B5.1

RiEE ) HEHEA -

5.5 Supply Chain
Management

5.5 fHE#REE
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relating to health and safety, advertising, labeling and privacy
matters relating to products and services provided and methods
of redress.

— MR ER ERFRRHERIRBENERRZ2 BE REILEBEEMN
R ER
(@) BE: R
(b) BTFHBITABEAZENHEERZKLADI
BB H o
KPI B6.1 Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

B 52 48 MR 12 B6.1

EEHCERERABTRAL2ERFIEMAMARKKN A DL -

KPI B6.2

Number of products and service related complaints received and
how they are dealt with.

A 4B IR 1R B6.2

BREBRERMRENRFEE A RELH T

Relevant
Aspects Description Sections
EiE iR HEAE &
KPI B5.2 Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they
are implemented and monitored.
B $ 48 IR 1EB6.2 M EAERMHERNEN  MERITEREMNNHEERHRE
ARBRAEPINITRER T %
KPI B5.3 Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.
B B B 1EB5.3 M EEHNHMERSEARGNRERTERABOEN - LAKRE
BESA1T MBS 75K -
KPI B5.4 Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.
B iR B IR 1EB5.4 AR R ERRSRES ARRER RRBHIED - LAKIEHA
MITRERFE
B6: Product Responsibility
B6 : ERERF
General Disclosure Information on: 5.6 Product
(@)  the policies; and and Service
(b)  compliance with relevant laws and regulations that have a Responsibility
significant impact on the issuer and

5.7 Protection
of Customer
Privacy and
Intellectual
Property
Rights

5.6 EmMREE
TR

5.7 & F BUERAL
Z{é%ﬂ%ﬁ%%ﬁ?
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Relevant
Aspects Description Sections
EiE 3k HEAE A
KPI B6.3 Description of practices relating to observing and protecting

intellectual property rights.

A 42 45 512 B6.3

it R RIS B E A R AE ) o

KPI B6.4

Description of quality assurance process and recall procedures.

B AEMIE1EB6.4

S EmFBE NEMBIWRET -

KPI B6.5

Description of consumer data protection and privacy policies,
how they are implemented and monitored.

B 5248 MR 1EB6.5

RMAEEEERRERLBEE  URBERTRERS A

B7: Anti-corruption

B7 :RE/5

General Disclosure

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

— AR ER BRARER PR MFERAREN:
(a8 BE: &
(o) BFHBITAGEALENBEBERERRM
B &Ko
KPI B7.1 Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

A5 45 IR 1R BT A
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ERSEENES

KPI B7.2

Description of preventive measures and whistleblowing
procedures, how they are implemented and monitored.

BB A IR IEBT.2

S R BRI U RAEARITRER A

KPI B7.3

Description of anti-corruption training provided to directors and
staff.
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5.8 Anti-Corruption
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Aspects

Description

Relevant
Sections

L]

fii ikt

HEA =8

B. Social

B. #&

Community

#E

B8: Community Investment

B8 #HERE

General Disclosure

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

— MR ER ERUAMEZ2ERTRETACENEHEZTERBRALERE
PEERITRAROBE -
KPI B8.1 Focus areas of contribution (e.g. education, environmental

concerns, labour needs, health, culture, sport).

B 52 45 IR 1R B8

IERERE (NHE RREFE SIHFR EE XL -BF) -

KPI B8.2

Resources contributed (e.g. money or time) to the focus area.

A 45 IR 1R B8.2

EEIHBMBABER (WEEHKH) -

6. Community
Investment

6. HHEIRE
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