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ABOUT THIS REPORT

This is the sixth Environmental, Social and Governance Report (the
“Report”) issued by Sansheng Holdings (Group) Co., Ltd. (the
“Company” or the “Sansheng Holdings”) and together with its
subsidiaries (the “Group” or “we"). This Report aims to outline
the principles the Group upheld to satisfy the corporate social
responsibilities as well as its environmental, social and governance
("ESG") practices, management and performance in 2021.

Reporting Standards

This Report is prepared in accordance with the ESG Reporting Guide
(the “Guide") as set out in Appendix 27 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”). The contents of this Report are also in line
with the principles of “Materiality”, “Quantitative “, “Balance”
and “Consistency” in the Guide. In order to give readers a better
understanding of the Group’s environmental and social performance,
we also disclose the environmental key performance indicators (KPls)
of projects in Pingtan Fujian, Zhanggqiu Jinan and Yantai Shandong
regions.

Reporting Scope

This Report focuses on the overall performance in practicing sustainable
development and fulfilling corporate social responsibility of the Group’s
core businesses from 1 January 2021 to 31 December 2021 (the “Year”
or “Reporting Period”).

Based on the actual operating conditions, the scope of the
environmental KPIs for this year was adjusted as follows: (1) the Yantai
Shandong project was added, which is another large-scale project of
the Group and construction was conducted throughout 2021; (2) the
Haimen Jiangsu project of the previous year was no longer included
in the scope of statistics for this year as the main construction had
been completed. In summary, unless otherwise stated, the collection
of environmental KPIs for the year includes projects in Pingtan Fujian,
Zhanggiu Jinan and Yantai Shandong.

Preparation of the Report

In preparing this Report, we have received support from all stakeholders
of the Company and gained a better understanding of the Company’s
current situation of environmental and social aspects. This Report
summarizes our efforts on environmental and social aspects and helps
the Company in developing the short- and long-term sustainability
strategies.

Report Feedback

For detailed information on corporate governance of the
Company, please refer to the official website of Sansheng Holdings
(www.sansheng.hk/) for relevant information. We value your opinion
on this Report. If you have any enquiries or suggestions, please feel free
to e-mail us at (ir@sansheng.hk).
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Board of Directors’ Statement

Sansheng Holdings is committed to combining the concept of
sustainable development with the Company’s overall strategies, policies
and business plans, and pursuing long-term sustainable development in
the unity of social and corporate values. Opportunities and challenges
coexist in 2021. Adhering to the “supreme” culture, we continuously
upgrade product quality and service, practice green development to
actively respond to the challenges brought about by climate change,
pay attention to the training and team building as well as actively
participate in charity work to give back to society, thereby building a
better life with all parties.

ESG Management Framework: In order to integrate ESG
management into our daily operations, we have established and
continue to improve our ESG management framework. The Board
oversees ESG issues and has overall responsibility for ESG strategies
and reporting duties, evaluates and determines key ESG issues
related to the Company’s business, and conducts regular reviews and
analyses of ESG-related objectives to enhance the Company’s overall
environmental and social performance. The management is responsible
for implementing relevant policies and measures to ensure the
effectiveness of the Group’s ESG risk management and corresponding
internal control system to promote the sustainable development of the
Group. In addition, we have set up an ESG Working Group to manage
ESG-related risks more effectively and to promote the implementation
of various ESG policies by various departments.

Superior products and services: Sansheng Holdings insists on quality
as the “foundation” of long-term development. We have insisted
on forging the ultimate product strength and built six representative
product series, including the Dufu Series, the Puyue Series, the Ruyue
Series, the Garden Series, the Coast Series and the Binjiang Series, with
the continued optimization and improvement on our customer service
system to facilitate urban renewal and better living.

Protecting green ecology: We are concerned about climate change
and are actively taking actions to achieve domestic goals of “peak
carbon dioxide emissions” and “carbon neutrality”. Sansheng Holdings
continues to optimize its green building management system and
its green building construction technology, successfully shaping a
new real estate development model with “low energy consumption,
low pollution and low carbon emission”. In its daily operations,
Sansheng Holdings insists on practicing green operations to reduce the
consumption of natural resources such as energy and water in order to
reduce the emission of greenhouse gases (“GHG") and waste.
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Emphasizing the concept of people oriented: In Sansheng’s
view, talents are always the core and most valuable resources of the
Company, and the cultivation of a team of excellent talents and the
creation of corporate culture will ensure that the Company will always
remain competitive in the ever-changing market landscape. Under this
philosophy, we pay great attention to the needs and growth of our
employees, and continuously improve our employee training system
with a training management system, internal training instructors and
an online learning platform, for the purpose of building a professional,
efficient and pragmatic team, and injecting continuous vitality for the
subsequent development of the Company.

Dedication to charity: We actively participate in charity and public
welfare undertakings to contribute to the society. While striving to
achieve high quality and sustainable development, we initiate business
and care about the society with good intention. We have created the
“Love Guards (£&1E)" charity brand, and continue to pay attention
to and participate in such charity projects as earthquake relief,
women and children’s health, poverty alleviation and schooling, and
environmental protection. We take practical actions to practice great
love and spread the positive energy of Sansheng brand.

On the road to long-term development, the Group will continue
to integrate ESG with corporate development, persist on providing
exquisite products and services as well as harmonize with nature in
environmental management. Moreover, we will enhance vitality in
shaping an excellent team, and give back to the community in the
practice of public welfare, so as to achieve high-quality sustainable
development in the ever-changing market environment with
continuous improvement of ESG governance capabilities.
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1 SUSTAINABLE DEVELOPMENT 1 TRERREE
MANAGEMENT 3
1.1 Stakeholder Engagement 1.1 FzEEES B8R

ARBRMBIAAE T BRE/FE
B RERRROER  BHRK
PIEE IR A B A H S K E S -
IR 2 B AT & BT H5 48 BB 1 AT R
M—R - HAB BB IRRE -
BANFHEBTBERR REE
EF BT HfER - EEHE
EBBH ERMNBEFRFEE
B WK EE R AEIET A
BRARE TEHSEm RH
REEEA -DEREHANE
BT ARBRETATHF
SEETENME T ERTA

The Company views stakeholder communication as the
basis for developing strategies and implementing decisions
that help us identify existing and potential opportunities
and risks, and as an integral part of our sustainability
strategy. We strive to maintain communication with our
stakeholders, including shareholders/investors, customers,
employees, suppliers, regulatory authorities, business
partners, media and the community through various
channels and incorporate their views into our management
policies and strategic planning to continuously improve
our products, services and operating model. In reviewing
the communication efforts during the Reporting Period,
the Company has defined the following categories of
stakeholders and their main concerns:

Major stakeholders

TEFNSEEAS

Government and
regulatory authorities

BT M B 8

Main concerns

BEER

Legal compliance
SPEE R

Information transparency
ERER

Main participation methods
FEZHEHFR

Meetings, written responses to public consultation,
compliance reports
& HAREANEELRE SRERE

Shareholders/investors

Information transparency

General meetings

R EE Efs8itis) &N
Investment return Annual reports
KA R K FREBE
Benefit protection Regular announcements
RERIRIE EHHE
Risk management
[k E 15
Customers Product and service quality Website and emails of the Group
®P EmEkREmE SEHEE LB
Customer information and Daily operation/communication
privacy protection AEEE /R
EPEEREBIARE
Healthy living
2R A&
Feedback and complaint
handling
BERRIEFEE
Employees Equal opportunity Performance appraisal, performance review meetings,
8T TEfe business briefings, seminars/workshops/talks, staff
Welfare protection communication conferences
RAMRE THERBTIZ  THERBEBHR  EHEHR HIg/
Health and safety TSy i - BIERAAS
[EIER e

Staff training and development

8 T %R
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Major stakeholders

FENSZMEES

Main concerns

BEEE

Main participation methods
FEZHEHFN

Suppliers and partners Honesty and compliance Supplier management procedure, supplier
HEBREERH BIEEA assessment system
Fair, just and open HEBEERERF  fUERTEGE
procurement Meetings
N N VN E2 S
Joint development
HEER
Environment Use of resources Green building development
RE BIRME R BRGEESE
Waste management Enhancing energy, water and waste management
R E R MeBREREE  KEREREREEYER
Wastewater discharge Concern about climate change
JEE K HE AR BT Rk #(b
Addressing climate change
J& S AR B L
Media Information transparency Press conferences, press release, result announcements,
JEg s = BB media events
MEEME  AHER  XEQM  FERFE
Community Charitable activities Charity events
Wt REEE RUBEEH
Charitable donation Voluntary services
RERKE EREE RS
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1.2 Result of Materiality Assessment

Material issues influence our strategic focus, our approach
to sustainable development and reporting, and create
values for our stakeholders and our business. Given that
our business direction has not changed significantly from
the previous financial year, in the preparation of this
year’s report, we reviewed the analyzed results of the
identified material issues of Sansheng Holdings in previous
years, combined with the relevant national and industry
policies as well as the Company’s strategy and the focus
and expectations of stakeholders, and then followed the
process of identification, evaluation and selection to define
more material sustainability issues for this year’s report.
In this year’s report, we will make key disclosures and
responses.

Material issues were identified and analyzed through the

1.2

EEMFMEER

EZZEATEAMORBESR
AFEERTSMBEIE I
RAEAE T MEGEEEE-
ERRMOEBTME LB
MR EBREZL  EAFRER
SR EET  RMAEETEF=
BEREXNEZEBRDITER
BABRXRITREBBE K4
Z RN P B A RN s AR B8 5 B
AR EIMBAE - RBER
BMMEENET REEERE
ReENAREERAE E5F
MR EPETERHREMEE -

EZURERNOTEE

following channels:

Identification and analysis steps

for material issues

EXURERIRINTR

Main content

Identifying social responsibility issues
BRltgBEEEE

FERE

o Analyze national macro policies and industry hot topics;

. DITBEREZEBRRITRBHEAR

o Sort out and analyze the ESG management and disclosure

requirements of the Stock Exchange;
. MIB D AT EE A FTEESGE R R IR E K
o Analyze corporate strategy and practice focus, and identify issues.

. DT AF BB EEREE - BAIEE -

Evaluate the materiality of the issue

HRBEERMETIE

o Comprehensive analysis of the materiality of the issues, taking into
account the corporate strategy and the concerns and expectations
of the stakeholders;

. MEZRAREBUALNGEEETBINERNHEHEEEE T
ETEA DN

o Evaluate the materiality of the selected issues from two aspects:
materiality to both stakeholders and Sansheng Holdings.

. WEMNEEEANEEZENE = RITRAEE W AT ERE
REEITAE -

Establishment of material issue
analysis matrix

R EREZE D TR

o Establish an analysis matrix of material issues based on the
evaluation results and prioritize the material issues based on the
materiality in order to highlight the issues with high materiality in
the report.

. BRETEERBREEEUZEINER  EaRBE2UNSERE
B EEIGEENFER  UNSEEMNZRERENERKE -




material
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Highly

Materiality to
the stakeholders

HRIZEETNEEM

Generally
material
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Material issues matrix:

EEMHEBERE

s

|

|

1

|

1 complaint h
".,_
5
% Waste management
'\ BENEE 8T
"xx Voluntary Resource
' services management
- EREERY BERERE RESERFES
\ Intellectual property
protection
"&K REFBERE
'\-.\.\..h
.
"-\-\.HH
-
T

Generally Materiality to the Group's Highly
material business operations material

—REZ HAKENEBEEERM BEEE
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1.3 %ﬁéﬁﬂﬁ%ﬁﬁﬁ%%
HEBMEE R —ZRBER
Al FF AR B 1R(SDGs) » PRI
RAERKBRITE  HRER R
WHER - EPTA AR AE AR
o REFE  ZBRIERDENE
TAKBERAR  REEEKX
HEANEEE BEBAERR
B TESBLERE BRUAR
ARBOLRBEEE - BB EK
BEMTABEIBROTEREER
T NS ZBIERMEN A

1.3 Echoing the United Nations Sustainable

Development Goals

All member countries of the United Nations have
unanimously endorsed the Sustainable Development Goals
(SDGs), calling on the world to take action to end poverty,
protect the earth and improve the lives and futures of all
people. This year, Sansheng Holdings is also committed
to the sustainability goals and aims to create value in four
major areas, including Superior products and services,
Protecting green ecology, Emphasizing the concept
of people oriented and Dedication to charity. We are
determined to fulfilling our corporate social responsibility
to promote the sustainability of the Sansheng Holdings

brand. BER -
Scope of
sustainable
development Strategic goals SDGs Addressed
AFERREE HKBEE Fr&EERSDGE 2
Superior Our development strategy is to create Goal 3: Good health and well-
products and “superior products”, and we are being
services committed to providing our customers | B1%3 : RiFEERERL oL ace
BREmRE with high quality residential products Goal 12: Responsible —’\’\/
and living services in a people oriented consumption and production v
environment to create maximum value | B1Z12 : AETHEBMAE —
return for our shareholders SOl
WEEHERINBRENE BN m
REPIRESEEAERENETE
an BLAEE IRTS - RIRRAESRAKI(E
B[R
Protecting Constructing green buildings and Goal 7: Affordable and clean
green ecology green communities, leading the green energy
FEEGER development of the construction B1E7 : BB ARIBREIR
industry Goal 13: Climate action
ISR ERENGE/ DR - SIBEE | BR13: RIRTTH 13 oo 13%#5D
TENGEER <§’
Emphasizing Adhering to the concept of “talent Goal 8: Decent work and DECENTWORK D
the concept is the cornerstone of enterprise economic growth S
of people development”, we continuously B1%8 : BB LIEMKEIER ﬁi
oriented optimize the enterprise management Goal 10: Reduced inequalities
BENARK mode and build an excellent B0 B FEE 10 ==,
management team a
FREIATRECEEREAQINAT (=)
B THELCEEEEEA - TEE
F 088 EH
Dedication to Actively participating in charity work Goal 3: Good health and well- 00D HEATH
charity and give back to the society being e
BODBERE BRLEARAESE DELE 123 RIF{EEREMBN
Goal 11: Sustainable cities and
communities
BR1 : ATEREE T AN R
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ADHERENCE TO COMPLIANT OPERATION

The Group strictly complies with applicable laws and regulations,
formulates and improves relevant management systems and
processes, together with multiple measures to strengthen the
construction of compliance operation capacity, ensuring that all
employees comply with professional standards.

2.1

Prevention of Financial Crimes

The Group strictly complies with the relevant laws and
regulations of the jurisdictions in which the Group
operates, including the laws and regulations of the Law
of the People’s Republic of China against Corruption
and Bribery ((FF#E A R EME R E/588&%)) and the
Criminal Law of the People’s Republic of China ({FF & A
R #FE %)), and adopts a zero-tolerance attitude
towards all forms of corruption, bribery, extortion, fraud
and money laundering. In order to strengthen our internal
control mechanism and eliminate financial crimes, we have
formulated the “Audit and Supervision System” ({Z& &t
BEER4IZ)), the “Conflict of Interest Reporting System”
((FZEEEEBAIRH|EZ)) and the “Integrity Management
Commitment” ((BE24 & HEE2)), and have made the
relevant systems public in the office automation system (the
“OA system”).

For commencing construction projects, suppliers are
required to sign an “Integrity Management Commitment”
( (BBEEEEEE) ), in which they undertake not to
commit any form of commercial bribery to the Company’s
employees or their relatives, friends and other personnel
with specific relationships. In addition, the Audit
Department, which is in charge of internal risk control,
conducts regular training on rules and regulations to
remind employees to comply with the code of conduct.

At the same time, we have established reporting
procedures and monitoring measures and disclosed the
contact details of the Audit and Supervision Committee on
the Company’s website to facilitate reporting by partners,
internal staff or the public of Sansheng Holdings and its
holding subsidiaries of any breach of professional ethics
or other disciplinary offences such as bribery, fraud and
falsification.

During the year, the Group was not involved in any
material cases of corruption, bribery, fraud and money
laundering.
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Intellectual Property Protection

We strictly comply with the requirements of laws and
regulations such as the Trademark Law of the People’s
Republic of China, the Copyright Law of the People’s
Republic of China, the Patent Law of the People’s Republic
of China and the Anti-Unfair Competition Law of the
People’s Republic of China to strengthen the management
of intellectual property rights such as patents, copyrights
and trademarks. At the same time, the Group also
fully respects the intellectual property rights of others,
encourages and protects fair competition, stops improper
competition and makes every effort to protect the
legitimate rights of others from infringement.

SUPERIOR PRODUCTS AND SERVICES

All along, Sansheng Holdings has been emphasizing on the
ultimate product power and product quality. The Company
insists on “guaranteed delivery” to enable customers to “receive
a good home” and, at the same time, pays more attention to
the construction and improvement of quality delivery system to
continuously provide high-quality delivery services. In addition,
the Group continues to improve its customer service system to
protect the rights and interests of customers and to empower a
better life.

3.1

Adherence to Quality Craftsmanship

Adhering to Sansheng’s ultimate culture, in order
to standardize the quality inspection and evaluation
of construction projects, improve the construction
management level and reduce the quality and safety risks,
the Group establishes a control system for the whole
process of construction projects.

Before the commencement of project, in order to clarify
the plan for project management, ensure the project
construction meets the requirements of project operation
and improve the project management level, the project
needs to compile the “Project Management Plan”, and
both the region and the Group will hold the evaluation
meeting respectively. The construction can start only after
the evaluation is approved.

During the construction process, we regulate the timeliness
and standardization of management actions such as
sample guiding, stop point inspection and handover during
site entrance, supplemented by 22 supporting documents
such as “Leakage Prevention System”, “Project Quality
Control Requirements” and “Quality and Safety Defect
Prevention Manual”, and the implementation is amended
through third-party evaluation.

Before project delivery, the quality of project delivery is
improved through sub-tenant acceptance inspection and
undertaking inspection, and the project is assessed by
third-party delivery evaluation.
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In 2021, with the implementation of the construction
mobile quality inspection system, the daily management
of the site was standardized and informationized, and
the system monitored whether the on-site management
actions were enforced in a timely manner and closed the
loop effectively. In addition, the “3468 Control Mode" was
launched at the end of the year, focusing management on
“assessment, blueprint review, handover and evaluation”,
strengthening the headquarters’ construction functions
and enhancing the granularity of management. There was
no violation of construction quality responsibility that had a
significant impact on the Company throughout the year.

Customer Service System

While satisfying customers’ needs for high-quality
residential projects and lifestyle services, the Group is
also committed to creating a better living atmosphere for
customers and provide a comfortable living experience.

Improve Customer Satisfaction

We have formulated the “Management Measures of
Delivery Evaluation” to improve the quality and service
of each project during the centralized delivery period
and the cumulative delivery period, and to ensure the
steady improvement of the product and service quality
of the projects. Owners can fill out a delivery satisfaction
evaluation form after inspection to evaluate the overall
delivery, housing quality, and delivery services, which
will help the Group make continuous improvements and
progress.

We actively seek to understand customer feedback by
conducting third-party customer satisfaction surveys. In
2021, the third-party customer satisfaction survey will be
changed from an annual survey to a monthly nodal survey,
so that we can have a more timely understanding of the
owner’'s experience at each stage of the project, identify
problems and provide feedback in due time, so that the
front-line team can make rectification and improvement
right away.

Optimization of Customer Service System

In order to standardize the execution of the customer
service system, the Group’s Customer Service Department
had 15 new and revised systems in 2021 to improve the
standardization of customer service work by improving the
systems of satisfaction, delivery, reporting and CRM system.
In 2021, the Customer Service Department of Sansheng
Real Estate held 6 special training sessions, including 5
sessions by internal lecturers and 1 session by external
lecturers. The training covered the whole group, regional
companies, business units and property companies, with a
total of more than 500 participants.
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Enriching Customer Service Activities

In 2021, Sansheng Ultimate Service (= B IRE)
official account will uphold the principle of “inheriting
the essence, keeping the righteousness and innovation”,
sublimate the service concept to build a beautiful home
and realize a multi-aspect upgrade of the official account.
Throughout the year, we plan and organize four major
customer-related brand activities, namely “Sheng Ling
Action Season, Sheng Fun Family Season, E-sports Season,
and Beloved Homeowner Season”, to serve homeowners
in four aspects: product itself, community neighborhood,
current trends, and gratitude, and to enhance the
Sansheng brand, and help improve customer satisfaction.

Sheng Ling Action Season - President ONLINE

During the event cycle, Sansheng Ultimate Service Official
WeChat platform set up a regional president’s message
platform, which presented photos, brief introduction
and short video of the regional president welcoming the
owners to express their opinions. Owners can express their
opinions through online messages. The event covered
5 major regions, with a total of more than 200 voice
messages and 11,618 text messages.

Sheng Ling Family Season

Through three thematic activities, namely Fun Start e
Happy June 1, Fun Heart e Support for College Entrance
Examination, and the second Sheng Fun Neighborhood
Festival, Sansheng Community Summer Fun Parade was
launched.

Fun Heart ® Support for College Entrance
Examination: During the college entrance examination
period, we will launch a comprehensive noise reduction
campaign, provide free photocopying and printing services
for candidates as well as shuttle bus services, prepare
examination support gift packages and blessing zongzi to
help Sansheng candidates work hard and prepare for the
examination with ease.

BERFREES

2021F  ZBRIBBRB AR R
FEARBE STEEIFINERE
AERBES BEXTRE-
BERANBRRZEERTALR -2
FREMBHARXKEHERBES
[BRERTEE  BfunxEZ - B5
BMITE BEEXET|CRERAE
o MHEMSE BTN XA
BENEgEE2 T ERGSEE IR
;kz@uﬂuhﬂa TR FPmEER

BRER{TEIZ — # HONLINE
—ERBERFEAIREFLFELE
FRBRNEEREGERBE TS
FTAESREBEHMARRBE BN
BETREODBNEHEIE -2
FARABRLIEASRELE &
EEHEESKE Y - EET2008
IR0 - 11,61818458 (5 -

BREXEZS
BBFUNB 5 ¢ BUE /X —  Fun
DEf e BN & ZE « 8 = & Fun
MEBH-_KETBEITE 2EH
R IR B BB o

Funti#fie B DB E - 5EHIR -
BARREZEMERITES /EL
e ERMEEIT IR - W E
R EEHELE EEHEFEE
ImE IR AREERY B
N=BEELRLEEZ BHRE -

Photo: “Fun Heart ® Support for College Entrance Examination” Event
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The second Sheng Fun Neighborhood Festival: E_ERFUnBES : NIERAE
Through project-based activities such as fun games, U -mBFARBRESE MR
neighborhood fairs, open-air movies, fruit picking and mE -BXEF - T%Téﬁﬁ}ﬁib - BR
zongzi wrapping activities, we enrich the community life of TEMEETY Y= EAE
homeowners. & e

b ol s

-

gl |
B e o

Photo: “The second Sheng Fun Neighborhood Festival” Event
B ERFUNAEEN | EED

Customer Complaint Handling gﬁi‘ﬁ%ﬁf}iﬁ - .
In 2021, we further optimized our customer complaint 2021 %%TFEJ}E_?HE&%}? BEF
handling process, striving to provide better feedback Eﬁ?fﬂf - Eé\ﬁ%ff'ﬁhﬁiig
and services to our customers. The main measures are as iR IR EBRARES - FREH A
follows:

e The opening hour of 400 call center was extended o AQOMFAUAR /LMEFEF R
and adjusted to be open all year round. Customer rﬂ%/tfﬂ:}:igﬂﬁ( 9%h—
inquiries and complaints are received from 9:00 to i%ﬂﬁf G A AR o
21:00. CRM customer service system records are s CRM%HE{%/ TRC R W &
combined with the process following through until *iftﬁiﬁg EE}E}EEE;ZEE% Bl
case closed, and complaint handling satisfaction WHETTIR AR B IR i B [ A -
follow ups are conducted,

o “Guidelines for Customer Calls and Visits from ° RV B%E;*%EEI
Headquarters” is established with standard reception tE3E S - §E EF RE R
process for customer calls and visits. The reception AR AR E/E
team will work together to handle customer fﬁﬁ it 2 Tf?fiﬂ BREEF &
complaints according to the process, avoid escalation ﬁﬁ R 5% & Eﬁ\$ (A ]
of complaints and effectively reduce customer M REF T RERE
dissatisfaction;

e “Major Red Line Accountability Mechanism — Group ¢ BU(ERMCRETH-
Complaints” is established along with a three-level BESR) - Il E = B AR B 1R
group complaint handling mechanism to settle 5l - 5% E BRI R EE TDJEEE
handling authority and deadlines, and promote /HﬂEE ' TE1§%$E¥EE§E$1¢
effective and timely handling and closure of group BEHRBRERA

complaint incidents throughout the year.
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3.3. Safeguarding Information Security 33 REFERELX2

Sansheng Holdings highly values information security
and protection of customer privacy and strictly complies
with relevant national and local laws and regulations.
The Group has formulated management requirements,
for example the “Management on the Confidentiality of
comprehensively Customer Data”, to clarify the interface
of user security and the scope of user privacy information
as well as to comprehensively protect user privacy from
the management level and technical level. Employees must
comply with all internal guidelines regarding the collection,
processing, transfer, retention and disposal of customers’
personal information in order to safeguard information
security.

The Group regulates the collection and saving of customer
information. For software that may involve customer
information, the private information of customers will be
encrypted and records of customer information operations
will be kept. Customer information is centrally managed
by the Marketing Department. If employees who need to
use customer information for work are required to make
an application in the OA system with specified information,
such as purposes and related projects. The export of
related customer information is subject to the approval
by project assistant, marketing department of the project,
project general manager, marketing back-office, business
director, and general manager of marketing department.

The Group formulated a management measure named the
“Management and Handling of Customer Data Transfer
by the Marketing Department” to standardize the process
of handing over customer information when an employee
departures. Before handling the transfer procedures,
property consultants must sign confidential “Commitment
Letter” ( {7&FEEK) ) and assign the customers (whether
they are customers to be followed, issues pending to
solve and trade completed) they served to other property
consultants in accordance with the “Customer Information
Transfer List for Former and Designated Employees of
Project Marketing Department” to ensure fully secure of
customer information.

In addition, we have established the “Risk Control
Management Guidelines for the Full Cycle of Customer
Service” to explain the work functions and operation
management mechanism of customer service, and to
conduct risk checks on sales advertisements and labels for
corporate image protection and risk pre-control. In the
future, we plan to strengthen the information security
system of the Company, and enhance the management
of employees’ application system access, increase the
operation log to better avoid the risk of customer
information leakage.
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TFESBER
SEEREGETHERRESMAT
REBES  BREAEE B

PROTECTING GREEN ECOLOGY 4

Sansheng Holdings incorporates the concept of green
sustainability into its business development underscoring the

environmental management and harmonious coexistence with AMEEHAE - HMEEB KT EBH
nature. We have incorporated green concepts into our project CEEEEEEYE 15%543 T
design, project development, supply chain management and FERES UREKELBEEPHEREAR

other operational processes to reduce the impact on the natural

BRENTE BFNaBABET KR TE

environment in the course of our operations and work together 4B RE o
with our stakeholders to protect the green ecology.
4.1 Green Buildings 4.1 BEEE

Sansheng Holdings continues to optimize the green
building-related management system and continuously
improve green building construction techniques,
successfully shaping a new real estate development
model of “low energy consumption, low pollution
and low carbon emission”. We have incorporated the
industry’s best practices into our construction work along
with strict compliance with various environmental policies
and standards, such as the “Green Building Design
Standards of Fujian Province” ( {({82%& 4k BIZERHZ
£)), Building Lighting De5|gn Standards” ( CGREEFNK
RETIZE%E) ), “General Principles of Civil Buﬂdmg Design”

((RPAEEFRETMAI) ), “Green Building Evaluation
Standards” ( (AR EREEFHERZE) ) and “Energy Saving
Design Standards for Public Buildings” ( {/AFLEEEARRE

REHRAE) ).

In the early stage of the green construction projects, we
conduct an environmental impact assessment of the
construction site and the surrounding area in accordance
with the Law of the People’s Republic of China on
Environmental Impact Assessment, anticipating the
ecological changes, biodiversity and pollutants that may be
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EEFE THTERCRER
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produced by the construction, and predicting, analyzing Ipg:oR=! ﬁ% ; E1T78E E'J C A &
and evaluating the possible negative impacts. g o

We improve the utilization of materials and resources and ﬁi 19 18 Lﬁfm“ 1‘% EEME -
reduce resource consumption loss through the selection GHETEERN ﬁ B 1% B9 A
of construction materials, structural layout, structural 45 it £ 5% =1 B2 % fj ity B H
calculation and internal force analysis, and strict detailed MR EEBEHNERR HLEER

reinforcement design and construction. We actively make
use of new environmentally friendly materials, such as
lightweight gypsum, passive house, exterior wall insulation
and system windows. We take the initiative to promote
and drive the development of the “energy-saving and
low-carbon green building industry chain” by proactively
integrating construction planning and showcase units,
construction materials suppliers, engineering and
construction units, property management companies,
interior design units, decoration companies, etc., in order
to realize the new real estate development model of
“low energy consumption, low pollution and low carbon
emission”.
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In the future, we will further optimize the management
system related to green buildings, continuously improve
the environment and energy management system, and
make full use of the Company’s technology, resources
and external collaboration to help the society’s green and
low-carbon transformation development.

Emissions Management

The emissions from the Group’s production operations
include including nitrogen oxides, dust, sulphur dioxide and
organic waste gas. During the year, 35.28 kg of nitrogen
oxides, 0.09 kg of sulfur oxides and 3.38 kg of particulate
matter were generated during the operation. We strictly
comply with national and local environmental regulations
and adopt pollution control measures, committing to
reducing emissions from our operations. The measures
taken include:

o Vehicles transporting shredded materials should be
covered with tarpaulins to keep the construction sites
clean and hygienic and free from mud and sand;

o Transport vehicles should drive at medium speed to
prevent dust scattering and dust emission along the
way,

o The entrance and exit of the sites will be sprayed with
water to reduce dust emission. In high-temperature
weather, spraying happens no less than 3 times a
day to prevent dust emissions; and

. In case of weather with wind of level 4 or above,
earthworks, transshipment and other construction
works that may generate dust pollution will cease.

The Company’s GHG emissions are direct emissions
(Scope 1) and indirect emissions (Scope 2 and 3). The GHG
emissions were associated with the fuel consumption of
vehicles under the name of the Company (Scope 1), energy
consumption (Scope 2) and waste landfill and paper
consumption (Scope 3) during operation, etc. During the
year, the total GHG emissions was 2,570.04 tonnes of CO,
equivalent while the GHG emissions intensity is 0.0023
tonnes of CO, equivalent per square meter.
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Energy Management

We adhere to the concept of resource conservation
and efficient use throughout the whole cycle of project
planning, design, construction and operation management,
and achieve the goal of reducing energy consumption
by improving energy use efficiency and introducing
energy-saving facilities. During the year, we consumed
3,393.38 MWh of energy in our operations, of which
54.03 MWh of direct energy was generated by gasoline
and 3,339.35 MWh of indirect energy was generated
by electricity consumption, with an energy consumption
intensity of 0.003 MWh/m?. The Group'’s initiatives to
improve the efficiency of energy use include:

o Strict enforcement of building energy conservation
standards;

o Use of energy-efficient lighting and energy-saving
equipment;

o Considering the spacing and orientation of housing
blocks in the design to make full use of natural
lighting and reduce energy consumption for lighting;

o Use of natural ventilation to reduce the buildings’
demand for air-conditioning in the future, thereby
saving electricity consumption; and

o Expanding the proportion of the Group’s
fine-decorated projects to replace roughcast housing
and reduce energy consumption from secondary
renovation.

Water Resources Management

We focus on the efficient use of water resources in our
operations in order to achieve water conservation. During
the year, our total water consumption in operation was
144,524.46 cubic meters, with a consumption of 0.13
cubic meters of water per square meter. Meanwhile, we
strictly comply with the relevant laws and regulations such
as the Water Pollution Prevention and Control Law of the
People’s Republic of China, and our environmental policy
requires us to enhance wastewater treatment and reduce
wastewater discharge. We treat wastewater in a compliant
manner through measures such as:

o Setting up wastewater treatment facilities and
ensuring that we apply for wastewater discharge
permits from the relevant departments in advance
before discharging wastewater to prevent direct
discharge into nearby land or rivers to pollute the
environment;

o Monitoring regularly the wastewater discharge from
the construction sites to ensure that the discharge
meets the standard;
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o Vehicle washing platform, sedimentation tank and
drainage facilities in front of the site entrances to
prevent mud, waste water and sewage from flowing
out or blocking the sewerage, so as to ensure no
accumulation of water and smooth drainage of the
sites; and

o Construction waste transfer sites must be
hard-surfaced to avoid leaks.

4.5 Waste Management

The waste generated from the Group’s production and
operation mainly includes construction waste, office and
domestic waste, while hazardous waste mainly includes
wastewater treatment sludge and waste motor oil. We
strictly comply with relevant laws and regulations such
as the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid
Waste ( {hEARFEMBE GEREYSRRENAE) )
and the Administrative Measures for Hazardous Waste
Transfer Manifests ( {fEEMEBEEEEINE) ) for
waste management and disposal. The environmental policy
specifies the requirements and measures to reduce and
comply with the disposal of waste in order to continuously
reduce the waste generated in the course of operation
and the impact on the environment. For different types of
wastes, we will comply with the requirements and take
measures to reduce the generation and impact of wastes,
the main measures include:

Construction waste

At the construction sites, we have a special construction
waste transfer site, which is enclosed by brick walls,
so that construction waste cannot be thrown down
from high places and must be bagged and transported
to the construction waste transfer site first. We have
a 100% concentration rate of construction waste. In
the process of transporting construction materials and
garbage, the garbage trucks should also travel according
to the designated routes and take effective measures
when loading so as not to drip, leak, spill or spread any
garbage. Waste sorting facilities are available to produce
construction materials from partially recyclable construction
waste. Vehicle washing platform, sedimentation tank
and drainage facilities are also built in front of the site
entrances to prevent mud, waste water and sewage from
flowing out or blocking the sewerage, so as to ensure no
accumulation of water and smooth drainage of the sites.

o RIMARFIFTEBEHPIL
F e Bt R EEKER T
By L B8R ~ T3 REOK ~ SN K
EEENKE  ERIHE
(VIR % N o ]

o EEWIFPESMLAEM
BRIE - @R

45 BEYEE

AEBEEBELERTEENEEYD
TEBREERINVE AR
EENRE MEEEEWEE
BIEBKEESE BE#HS-
ﬁﬁFTLﬁK¢%AE £ A0 R &
ﬁ%/?ﬁiﬁiﬂﬁﬁ/m/£>><<7i&f
%L&W“aﬁmi%ﬁﬁﬁai
FEREBEEMETEENESE
WHRIREBR RSP FERE TR
EHEEBEZEVYHNSEHE MR

BOUFERVELCBEBREPESE
RIEEEY  REHRRBENTE -
HETRBANEZEY  HMH
HREKETEAEREE  UHERN
BERLEEYNEERTE
FTERBEE

BRI
T TIRG  BRMEREENR
FREE IS EM%WT% 2
EhRAE ?ﬁém)ﬁ&‘l—%ﬁ%
WEEBREEZTRENRF
IS EEN IR EPHREE
100% © 75 38 ) 2 5 v R R B 4 Y
BE NREHEMLFILIET
BARITE - HEYEERINA X
B WEINE - MR B T
BoRBURDENRME 3
MAERBAMNEE %%%ﬁ%
HKEMFE - R I AMRTbER
EWW%”S‘E%M&HK*
P IEREE 5K MR E
%%%T*é MR THhMFE K
PEKEG i o



4.6

Sansheng Holdings (Group) Co. Ltd. 19

BE HEREIHE

Hazardous Waste

We strictly follow the requirements of relevant laws and
regulations, and have proper collection and management
of hazardous chemical waste produced during
construction in accordance with “the Dangerous Goods
Management Practice Guideline”. We also commissioned
qualified hazardous waste disposal vendors to carry out
transportation and disposal of waste.

Domestic waste
We have placed covered bins for centralized storage of
domestic waste to prevent wind-blown waste.

Addressing Climate Change

Climate change is a major global challenge facing mankind
nowadays, and climate change-related issues also pose
significant risks to real estate enterprises in terms of
operation, finance and compliance. Focusing on the
National 14th Five-Year Plan and the development goal
of “Peak carbon dioxide emissions, Carbon neutral”,
we actively carry out the identification, assessment,
management and information disclosure of climate change
risk opportunities, with the aim to integrate climate change
measures into the whole life cycle of product design,
material procurement, project construction and operation,
striving to join hands with stakeholders to take practical
actions to cope with climate change, thereby achieving
the national goal of “Peak carbon dioxide emissions” and
“Carbon neutral”. In light of the impact of climate change
on the Group, we are taking the following measures:

Mitigating Climate Change

o Strengthen the research and practice of green
buildings to improve the energy efficiency of
buildings. Develop a new real estate development
model with “low energy consumption, low pollution
and low carbon emissions”;

o Strengthen energy management in the building
construction process to reduce carbon emissions;

o Consider climate change factors in the procurement
process, pay attention to the environmental
protection performance of suppliers, and give priority
to the use of low-carbon and environmentally
friendly materials;

o Determine to implement green operation to reduce
carbon emission; promote and popularize the
concept of green and environmental protection to
employees and business partners.

4.6
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Climate Change Adaptation

o Assesses the risks and opportunities associated with
climate change and understanding the impact of
climate change on business operations;

o Incorporate climate change considerations into
project design to prevent or reduce the potential
damage caused by climate change to new projects;

o Develop extreme weather management plans to
address the increased frequency of extreme weather
events caused by climate change.

EMPHASIZING THE CONCEPT OF PEOPLE
ORIENTED

Sansheng Holdings is determined to collaborate with more
outstanding people, and to build a broad stage of equality,
diversity and accessibility to attract more outstanding talents with
a view to interpret a wonderful career life.

5.1

5.2

Employment Practices

The Group strictly complies with the Labour Law of the
People’s Republic of China, the Labour Contract Law of
the People’s Republic of China, the Law on the Protection
of Minors of the People’s Republic of China, the Provisions
on the Prohibition of Using Child Labour and other
labour laws and regulations of the People’s Republic of
China to protect the legitimate rights and interests of our
employees. We prohibit employment discrimination and
forced labor exploitation, ensure the elimination of child
labor, and adopt a zero-tolerance approach to any form
of discrimination or harassment. No violations related to
employment, remuneration package, working hours, equal
opportunity, anti-discrimination and other treatment and
benefits occurred during the Reporting Period.

During the Reporting Period, we updated our “Recruitment
Management System”, making it clear that the Human
Resources Department will adhere to the principles of open
information, fair evaluation and hiring in the recruitment
process and accept supervision from all parties to ensure
the quality of the talents recruited. We will abide by
standards during the interview and evaluation, and will not
lower the hiring standards for any reason such as urgent
demand or shortage of talent to make sure that fair and
open career development opportunities are provided to
our employees.

Staff Benefit Packages

In order to protect the basic rights of our employees, we
revised our “Remuneration and Benefit Management
System” and “Performance Appraisal Program” during
the Reporting Period to further improve our remuneration,
benefit and appraisal system. In order to attract and
retain talents, we regularly review employee positions and
salary levels in conjunction with employee performance,
capabilities and business development.
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In addition to employee training and development and
occupational health, we also attach great importance to
employee care and continue to organize various employee
activities as a way to enhance employees’ sense of
identity, belonging and loyalty to the Company. During
the Reporting Period, we updated the “2021 Employee
Care Program” and organized numerous cultural and
sports activities such as birthday parties, badminton and
basketball tournaments for our employees according to the
Program.

Goddess Day Activity

On 8 March 2021, the Company organized a Goddess
Day event to pay tribute to each of the “Goddesses of
Sheng”, thanking them for joining hands with Sansheng
and together creating extraordinary in the midst of the
ordinary. The event prepared flowers and gifts for the
“Goddesses of Sheng” and invited female health experts to
give a special health talk for them. A special health seminar
was held for the “Goddesses of Sheng”. On the same day,
Sansheng Fujian, Suzhou and Shanghai, Zhejiang and other
companies also held Goddess Day activities to pay tribute
to each of the courageous female staff.
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5.3 Employee Training and Development

The Group is fully aware that employee development and
training are the cornerstone of corporate development
and an important way for staff to continuously realize
their self-value. We have formulated the “Training and
Management System” to standardize the promotion and
implementation of staff training. Leveraging on three major
support systems, including Training and Management
System, internal trainers and online learning platform, we
strive to create a modern learning and knowledge-based
corporate team with five modules: “General
Competencies”, “Professional Empowerment”, “Team
Building”, “Organizational Integration” and “Strategic
Culture”. We are committed to building a growth path for
employees, a cornerstone for organizational development
and an efficient talent supply chain. The Group’s overall
training system is as follows:

5.3
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We organize a variety of targeted training in line with our
business development and employee needs, including
new employee training, marketing trader training camp
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and management trainee team building, to stimulate the RESERMBRRS MEETL
growth potential of our employees. BMEREN -
Yan'an Spirit Study for Executives SELERBUMETD

From 25 to 28 June 2021, on the occasion of celebrating
the centenary of the founding of the Party, Sansheng
Group sent all executives to make a “pilgrimage” to the
revolutionary holy land of Yan‘an to take the Long March
again and forge a fighting spirit together. As a private
enterprise that is united with the Party and walk with the
Party, Sansheng Group was founded during the reform
period and developed in the wave of China’s urbanization.
In the new era of socialism with Chinese characteristics,
Sansheng Group is determined to listen to the Party, be
grateful to the Party and follow the Party.
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Photo: 2021 Sansheng Group’s Yan'an Spirit Study for Executives
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New Employee Training

In order to help new employees integrate quickly,
master the basic system, tools and behavioral guidelines,
understand the Company’s strategic culture and brand as
well as the direction and focus of the Company’s business
development, we held regular training sessions for new
employees during the Reporting Period, and at the same
time required each department to arrange for one-on-one
coaching and targeted Q&A sessions.
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Photo: New employee training
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Marketing Trader Training Camp

In order to empower project marketing management,
we organized two “Journey to Ignite the World” training
camps in April and June 2021 to help our marketing
executives improve their comprehensive capabilities
through customer analysis, product research, speech
exercises, sandbox simulations and other means.
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Management Trainee Team Building

We attach great importance to talent team building and
cultivating our executive trainees. We hope to build a team
of management trainees who highly recognize Sansheng’s
culture, have outstanding ability and consistently high
performance through high frequency attention and task
experience. During the Reporting Period, we organized the
induction training and probationary debriefing activities
for the 2021 management trainees in July and December
2021 respectively to help the new trainees adapt to their
roles quickly. In August 2021, in order to systematically
examine and evaluate the growth of Shengchuang (F%&l)
management trainees, we organized annual debriefing
activities for the 2015-2020 management trainees, and
matched the salary and ranking with different evaluation
results, so as to encourage the outstanding trainees to
quickly achieve the “2580" growth plan goal as a growth
example, spread positive energy while creating an internal
atmosphere of learning and pursuing goals, and expand
the influence of the Company as an employer brand during
school recruiting.
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Photo: Certain training activities
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5.4 Staff Health and Safety 54 ETRERZ:

The Group insists on a people oriented management
philosophy and attaches great importance to the health
and safety of its employees. We comply with the Law
of the People’s Republic of China on the Prevention and
Control of Occupational Diseases, the Provisions on the
Supervision and Administration of Occupational Health
at Work Sites, the Regulation on Work-Related Injury
Insurances and other relevant laws and regulations,
striving to create a healthy and safe working environment
for our staff. During the Reporting Period, there were
no work-related injuries or work-related fatalities in the
Company.

Safety Production

The Group has implemented the three-level control
system of the group, regions and projects, and compiled
“Construction Inspection and Evaluation Management
Measures” to standardize the quality inspection and
evaluation of the projects under construction at the group
level and to spot out the issues and eliminate the risks in
quality and safety timely. During the development process
of the projects under construction, we clarify the specific
responsibilities of each project management personnel,
and inspect, supervise and guide them to achieve the
management objectives of safe production and civilized
construction. The following are the health and safety
measures established by the Group:

o Three levels of safety education are provided to new
workers on site.

o The project department insists on daily safety
education in morning meeting, weekly supervision
meeting and weekly inspection system, and monthly
inspection system for large equipment.
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o The Group and the region check the implementation
of the Group’s systems and standards through
monthly and quarterly inspections, and find out the
hidden safety hazards on site in time to ensure the
implementation of the standards through the cycle
of continuous inspection and rectification.

Pandemic Prevention and Management

Due to the impact of pandemic fluctuations, the focus of
occupational health throughout the year was on pandemic
prevention and control. Projects were implemented in
strict accordance with the pandemic prevention plan, and
actively responded to the requirements of the local Ministry
of Housing and Urban-Rural Development and street
offices, with the following specific measures:

o An pandemic testing and registration office was
set up at the gatekeeper to strictly check the
health codes of incoming and outgoing staff. Fully
equipped with pandemic prevention materials such
as protective clothing, medical masks, gloves and
disinfectant with pandemic prevention drills and
nucleic acid testing conducted for all staff.

o In addition to pandemic prevention materials, special
gloves, shoes, safety belts, helmets and dust masks
were provided for projects. The office area, canteen
and sanitary area are equipped with fly stickers,
mouse traps and stickers, door curtains and fly
lights to ensure a safe and healthy environment for
construction personnel.

o Independent quarantine rooms with independent
sanitary rooms were set up on the floor in case of
sudden outbreaks, and a sound occupational health
and safety management system was established and
strictly implemented to ensure the health of each
construction worker.
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Win-win Partnership

Sansheng Holdings is dedicated to working with various partners
to achieve high quality and joint development. The Group
continues to improve the whole process of supplier assessment
system and focus on ESG risk management along the supply
chain, actively promoting suppliers to fulfill their environmental
responsibilities and jointly building a sustainable supply chain.

6.1 Supplier Management

The suppliers involved in the Group’s business mainly
provide services in the categories of materials and
equipment, electrical ancillary works, pile foundation
works, engineering services and external wall coating
works. We follow the tender process of the “Management
Measures for Tendering and Procurement”, which
stipulates that only on the approved list are eligible for
participating in the tender activities, with an aim to build an
“open, fair and impartial” procurement tender platform. In
the shortlisting session, the bidding unit shall have passed
the national certificate requirements from environmental
certification system and quality certification system.

During the year, there are 998 suppliers providing related
services to the Group, all of which were in the PRC.
All suppliers are evaluated and managed according to
requirements. We also follow the “Management Measures
for the Admission of Suppliers into the Approved List” and
take the following steps to regulate the admission:

Supplier Supplier Initial
Inventory Check Information Collection ication Review
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Supplier Admission

Supplier Inventory Check

Through the annual evaluation of suppliers, we assess
whether the listed suppliers can meet the requirements
for projects under construction in the coming year and
ensures that there are sufficient qualified suppliers in
each category. In addition, we will remove suppliers
with poor performance from the new annual supplier
list. The Group's Supplier Management Department (the
“Management Department”) prepares a report based on
the check situation to set basis for the annual inspection
plan.
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Supplier Information Collection

The Management Department publishes the tender
information on the Company’s website and the
official WeChat platform, with specifying corporation
qualifications and experience requirements. Suppliers on
the approved list are required to submit the corporate
profile, qualifications, performance of the previous projects
and those under construction and certification materials,
management information, financial conditions information
and honor information, for further qualification review.

Initial Qualification Review

Further inspection steps are subject to the Management
Department’s preliminary inspection on whether the
supplier meets the requirements of the Group by
telephone, online inquiry, third-party consultation and
interview. The Department completes the “Supplier
Information Collection and Initial Qualification Review
Form” with signature, which is subject to the review and
signature confirmation by the competent personnel of
the responsible department to ensure the accuracy of
information.

Supplier Inspection

In the supplier selection process, in addition to assessing
factors such as the quality of products and services
provided by potential suppliers, goodwill, cost, etc., we
conduct on-site or interview investigation for the suppliers
who have passed the initial qualification, and complete the
“Supplier Survey Report for Admission”. The information
needs to be completely preserved to ensure traceability in
the later stage. The content of the reports of inspection
include suppliers’ corporate management system, project
quality management, project progress management,
project safety and civilization management, project
document management, corporation of project on-site
contracting/subcontracting and performances in different
aspects, such as contract performance ability. In addition,
we place greater emphasis on green and responsible
procurement to reduce the impact on the environment;
and even include the standards such as corporate
governance, labour conditions, ethics and environmental
standards as part of the assessment. In order to promote
the social responsibilities and awareness of suppliers and
archive a sustainable supply chain in hands with them,
we will select external suppliers base on their operational
guidelines and social responsibility assessments.

Admission Evaluation Meeting

The Management Department convenes the working
group members and the inspectors to participate in the
admission evaluation meeting to discuss whether the
suppliers meet the conditions of admission according
to their performance in the “Supplier Survey Report for
admission” and “Supplier Evaluation Score Sheet”.
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6.2 Supplier Assessment
The Group has improved the whole assessment system
of suppliers, including contract performance assessment,
third-party unannounced inspection (for general contracting
of civil construction), and centralized delivery assessment.
Specific requirements are as follows:

Contract performance assessment: to evaluate suppliers
in the whole contract performance process in terms of
quality, progress, the existence of labor disputes and the
implementation status of safety and civilization measures,
S0 as to assess suppliers’ contract performance risks in all
aspects.

Third-party unannounced inspection: to invite
professional third-party unannounced inspection
companies to inspect and score the construction quality
and implementation details of the turnkey project. For the
parts that need improvement, the project is required to
complete the rectification at the first time.

Centralized delivery assessment: to focus on whether
there is any default in payment of labor wages and mass
disturbance during mass delivery, and whether there are
safety and quality problems in the renovation.

We implement a blacklist policy on suppliers. If the supplier
has “jerry-built raw materials, substandard materials,
unmatched samples and cause greater economic losses,
formaldehyde release and other environmental protection
issue, below-standard safety performance, the occurrence
of major safety incidents or construction quality incidents,
resulting in casualties or economic losses of more than
5 million, defaulted wages from suppliers that leads to
workers riots, owners group lawsuits and other events that
cause adverse social impact and economic losses,” the
suppliers are to be blacklisted and strictly prohibited from
further cooperation.

DEDICATION TO CHARITY

With the concept of corporate social responsibility deeply rooted
in its development history, Sansheng Group has continued and
actively participated in charity projects, conveyed the sense of
corporate responsibility with actions and commitment, and
continuously enriched its corporate brand image, forming
Sansheng'’s distinctive charity label and spiritual symbol.

Sansheng Group has been practicing the belief of “influence life
with life” and has created the charity brand “Love Guards (£
)", which has implemented more than 300 charity projects
involving earthquake relief, women'’s and children’s health and
environmental protection, with an accumulated donation of
RMB150 million. The continuous “Treatment Project for Children
with Catastrophic Disease in Fujian Province” has become one
of the top ten measures to care for children in Fujian Province.
At the beginning of 2021, with a “Little Red Flower Action”, we
paid tribute to every extraordinary ordinary person and delivered
positive charitable energy from many levels and angles.
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Sansheng Group was awarded the “China Red Cross Medal of
Fraternity”

On 8 May 2021, “Fujian Province Commemorates the 74th “May
8’ World Red Cross Day” organized by Red Cross Society of China
Fujian Branch was held at Fuzhou Grand Theatre. At the event,
Wang Ping, member of the Party Group, Vice President and
Secretary General of The Red Cross Society of China, presented
the “China Red Cross Medal of Fraternity” and a certificate
to Sansheng Group in recognition of its long-standing social
responsibility and outstanding contribution to the prevention and
control of COVID-19.

CEREERKEFEATFERERE

2021F5A8H  BREE A T+ TR
MIREELaF7METE NI ERL+
FHEBQREE RN ARBEPTBR A LR
fTe@b HEA+FSEEKE - &
CREMERTIFA=-BREEBET[F
HA+FeETRE | MEE  UREZ
BREBRPEGBITHSET  UME
TR E T ERERRE TR

Photo: Award presentation scene of “China Red Cross Medal of Fraternity”
(HREA+FEBERE | RRIRG

Sansheng supported 2021 “Run for Love « Mother’s Health
1+1” Charity Run

A small act of kindness makes a big love. On 8 May 2021, the
Women'’s Federation of Fujian Province, the Provincial Working
Committee on Children and Women, the Provincial Sports Bureau
and the Fuzhou Municipal Government jointly organized Fujian
Province’s first Family Education Promotion Week and the seventh
“Run for Love e Mother’s Health 1+1" charity fundraising event in
Fujian Province, raising funds to help needy mothers suffering from
breast cancer and cervical cancer. For the seventh consecutive
year, the “Sansheng Running Team”, composed of Sansheng’s
elite backbone, has participated in the event, bringing together the
power of charity and spreading hope through practical actions.

=B N2021[ BEFHE « BHEE1+1]
DM

omESE - NI ARE - 2021F5A88H ¢
BEARE ARTIZH EEER
MEMNTBEA T HEEZEEERE
HEEERABELEREE[AERN.
BHEERI+ 2 EREY  FHE
EZZHARMBNESB IR RN EEN
ERGHE BB EBHBAAKNI=
BB EELFLEZEE  UER
TEERAZHNE EEFE -

San-Sum =5

Photo: “Sansheng Running Team” has shown support for the seventh consecutive year
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Sansheng Fujian launched an activity to deliver food and
beverages

On 23 July 2021, Sansheng Group in Fujian joined hands with
the Civilization Work Office of Fuzhou Municipal Committee,
Fuzhou City Management Committee and Fuzhou Evening News
to deliver food and beverages to the subway workers working at
the Binhai Express site. Sansheng is spreading love and doing its
part for the public utility with its actions.

CREEHREOREBERNKES

202178238 ' =& E @2 R
AREMTEXBEY BMNTHELZ &
MEETR  FEME—BGNBESRETH
HWETA FARELOHREXRKEE - =
BRTHEEEL BT AHEAH
EER—MHH-

Photo: Sansheng Fujian launched the activity to deliver food and beverages
B: =RRERAREOREXKEY

Sansheng Group Wins “Annual Responsibility Brand Award” in
China Philanthropy Festival for Seven Consecutive Years

On 13-14 January 2022, the “11th Charity Festival and CSR
Carnival 2021" was held in Shanghai. With its outstanding
contribution in pandemic prevention and control, and its great
love for women and children, Sansheng Group was awarded the
“2021 Responsible Brand of the Year Award”. This is the seventh
consecutive year since 2015 that Sansheng has been awarded at
the China Philanthropy Festival in the field of charity.

CREFEELtFREVEALAREFE
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Photo: “2021 Responsible Brand of the Year Award” trophy
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APPENDIX

HONG KONG STOCK EXCHANGE ESG REPORTING

GUIDE INDEX

Aspect
=]

A. Environmental
A R

General

disclosures and

KPls
—BEER
BRENMER

R -ERELSRE
Gk

EEBSXAMRRIR

CitE R

ERREES)D RS

Content of indicators

BN

Reporting section
BENVE

Aspect A1:
Emissions
EEAI:
73787

General
Disclosure

—RIE

Information on: (a) the policies; and (b) compliance with
relevant laws and regulations that have a significant

impact on the issuer relating to air and greenhouse gas
emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
FHRERBEREBHER  mMKRLHNES BF
KEEBEEMNELSN

(QHE  ROBETHETAREAZENHEBEER
& K

Protecting green ecology
TEGEER

KPIA1.1

RS E IR R
Al1

The types of emissions and respective emissions data.

B EE LA

Emissions Management

HRmER

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) Sustainability Data
RSB AE I IZ greenhouse gas emissions (in tonnes) and, where Summary
A12 appropriate, intensity (e.g. per unit of production REEERIBHE
volume, per facility).
B (FEN) ReeREE (BE) REREHME (VA
ﬁ)*é')&(lzuaﬁﬁﬁ) EBE(MASESEN - FHERMET
=
KPI'A1.3 Total hazardous waste produced (in tonnes) and, Sustainability Data

B MIR 1R
A13

where appropriate, intensity (e.g. per unit of
production volume, per facility).

FEXHEZEEENAZ (wﬁﬁ%‘) (wn@EfA) & (4
INEESEN - BERMTE

Summary

AREERBERE

KPI A1.4

RRERUER
Al4

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FEAEZEZEYAS (AETE) M (ER)ZE (I
NBEEEMN  §EEHEHE) °

Sustainability Data
Summary

AREERBERER

KPI'A1.5

PR IR R
A1.5

Description of emission target(s) set and steps taken
to achieve them.

AR LB E B IR R AEDELR
% o

BRFTEREA &

Emissions Management

BrE R

KPI' A1.6

PR AR R
A1.6

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
HREEAEENEEEZYNE - IR L8R
FEEERAEIGEL BRI SR

Waste Management

BEYDER
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General
disclosures and
KPIs
—BREER
BREMER

BE HEREIHE

Content of indicators

EBRAE

Reporting section
BEVE

Aspect A2: General Policies on the efficient use of resources, including Protecting Green Ecology
Use of Disclosure energy, water and other raw materials. STEGEERE
Resources —REE BRERER(BEER  KREMEMROEER) o
EMEA2 :
EiE A KPI' A2.1 Direct and/or indirect energy consumption by type Energy Management
RSB IR IZ (e.g. electricity, gas or oil) in total (kWh in '000s) BERER
A2.1 and intensity (e.g. per unit of production volume, per | Sustainability Data
facility). Summary
RREMNEDNER R SBEER(NE - R0h) 87 | TRHESRIEERE
BENTETREFE) RBE (MASESEN - 518
Rt H) °
KPI A2.2 Water consumption in total and intensity (e.g. per Sustainability Data
B E IS unit of production volume, per facility). Summary
A2.2 BRKERTE (MAGESEN - BERMEAH) © AHEERABHE
KPI A2.3 Description of energy use efficiency target(s) set and Energy Management
BB AE IR steps taken to achieve them. sLRER
A23 AR LR R AR AR R RERE LB RMER
B -
KPI A2.4 Description of whether there is any issue in sourcing Water Resources
BB water that is fit for purpose, water efficiency target(s) Management
A2.4 set and steps taken to achieve them. KERERE
it SKEUE KR LRI A AR - A RPTET LY A K
BHERRREINELERARMNLE
KPI'A2.5 Total packaging material used for finished products (in | Not applicable to the
BB IS tonnes) and, if applicable, with reference to per unit Group's operations
A2.5 produced. THEARETEBEER
K mrABEME RS AR E) R (ER) &
HEEBMGE -
Aspect A3: General Policies on minimising the issuer's significant Protecting Green Ecology
The Disclosure impacts on the environment and natural SPREAR AR
Environment —MREE resources.
and Natural MEBTAHRERIARERENEAFENHE -
Resources
B A3 : KPI'A3.1 Description of the significant impacts of activities
BER B E BRI on the environment and natural resources and
RRBRE A3.1 the actions taken to manage them.

WX RBDHRERRRERNEATERDRNE
BARYENTY -
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General
disclosures and
KPIs
—RIEER Content of indicators Reporting section
HRENIEE EERR WENVE
Aspect A4: General Policies on identification and mitigation of Addressing Climate Change
Climate Change | Disclosure significant climate-related issues which have S RARE b
[EHAS : —REE impacted, and those which may impact, the
RIRZE issuer.
Bk EHE R R REHBETAEEYENEARK
TBRAEEREUE -
KPI A4.1 Description of the significant climate-related
BB BRI issues which have impacted, and those which
A4.1 may impact, the issuer, and the actions taken to
manage them.
MACENAREHETAELYENEARKERSE
H- &%ﬂﬂﬁ
B. Social
BALE
Employment and Labour Practices
ERREIER
Aspect B1: General Information on: (a) the policies; and (b) compliance with Employment Practices
Employment Disclosure relevant laws and regulations that have a significant impact | 8 TEE® R
[EEB1: —REE on the issuer relating to compensation and dismissal,
&% recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.
EAFMkmeE BEREA  TERH RE -
Be  Zal RIBENREMEEREF
@QBE : ROETFTHETABEATZENEREE LR
fley &R
KPIB1.1 Total workforce by gender, employment type (for example, | Sustainability Data Summary
BB s full- or part-time), age group and geographical region. AREERABHE
B1.1 IR ERERR (NEBEERE) - FiEn itz 2
DEEB B -
KPIB1.2 Employee turnover rate by gender, age group and Sustainability Data Summary
BB IS geographical region. REEREBHE
B1.2 B FiAR KRR EDHEEIRKLE -




Sansheng Holdings (Group) Co.Ltd. 35

=Rk (RE)ERAF

Environmental, Social and Governance Report

General
disclosures and
KPIs
—REER

BE HEREIHE

Content of indicators

Reporting section

RRENIEE EERE HEUE
Aspect B2: General Information on: (a) the policies; and (b) compliance with Staff Health and Safety
Health and Disclosure relevant laws and regulations that have a significant BIREZE
Safety — M= impact on the issuer relating to providing a safe working
HB2 : environment and protecting employees from occupational
EEEZE hazards.
FRREZ2THERERREESHEBELLEMN
@BR  ROETHETABEAZENEBEE LR
Lk
KPIB2.1 Number and rate of work-related fatalities occurred in each | Sustainability Data Summary
MR ENIER of the past three years including the reporting year. ARELRABHE
B2.1 BE=F (BRERFE) BFRAITHOABRIL X -
KPIB2.2 Lost days due to work injury. Sustainability Data Summary
BREBIER RAIGREATERS AHEERABHE
B2.2
KPIB2.3 Description of occupational health and safety measures Staff Health and Safety
BB IS adopted, and how they are implemented and monitored. ETRELE
B2.3 MR PR B R R R 2 A RARRTRE
BHE-
Aspect B3: General Policies on improving employees' knowledge and skills for Employee Training and
Development Disclosure discharging duties at work. Description of training activities. Development
and Training — MR FORAEERTIEREN NS RAMECE - it | BTHEIER
fE B3 BAIEE -
R RE
KPI B3.1 The percentage of employees trained by gender and Sustainability Data Summary
BRIENIEE employee category (e.g. senior management, middle REEREBHE
B3.1 management).
RURILEERR (NMERERE TREEE) DM
RiIEEBAD -
KPI B3.2 The average training hours completed per employee by Sustainability Data Summary
BB IS gender and employee category. AREEERIEEHE
B3.2 BRI REEERRESD - BRER AR TR -
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Aspect B4:
Labour

Standards
[EHB4 :
5 TR

General
disclosures and
KPIs
—RFEER
BERENEE

BIR HEREIHRSE

Content of indicators

EERR

General Information on: (a) the policies; and (b)compliance with
Disclosure relevant laws and regulations that have a significant impact
—REE on the issuer relating to preventing child and forced labour.
B IEETSEGETH :
@B ROETHETABERTENEEEE LR
) & R}
KPI B4.1 Description of measures to review employment practices to
B A BRI avoid child and forced labour.
B4.1 fatig RS EAMEEAR R ET RRHIST -
KPI B4.2 Description of steps taken to eliminate such practices when
B A BRI discovered.
B4.2 HREBRRERERNSERBEBERMRRA TR

Reporting section

REME

Employment Practices

BTREER

Operating Practices

EEED
Aspect B5: General Policies on managing environmental and social risks of the Win-win Partnership
Supply Chain Disclosure supply chain. BFEEHLR
Management —REE EEEEENIRERAERREBE
BB :
it e fE S 1B KPI B5.1 Number of suppliers by geographical region. Supplier Management
BRERIER mEmRESHHERHE hEmER
B5.1
KPI B5.2 Description of practices relating to engaging suppliers, Win-win Partnership
MR s i number of suppliers where the practices are being BFEHLER
B5.2 implemented, and how they are implemented and
monitored.
M EEERHERNED  RENTAEBEINHE
BHE  UNBBEMNRTRERT A -
KPIB5.3 Description of practices used to identify environmental
MR ERUEE and social risks along the supply chain, and how they are
B5.3 implemented and monitored.
B BRI R RS ERSNRE I R rEN -
IRHBsITRERTE -
KPI B5.4 Description of practices used to promote environmentally
R ERIER preferable products and services when selecting suppliers,
B5.4 and how they are implemented and monitored.

HRLAERE R ERRRES ARRERRREMED
URBBRRITRERTA -
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Aspect B6:
Product
Responsibility
[EEB6
EmEE

General

disclosures and

KPIs
—RIER
BREANER

BE HEREIHE

Content of indicators

EERR

Reporting section

BENE

General Information on: (a) the policies; and (b) compliance Adherence to Quality
Disclosure with relevant laws and regulations that have a Craftsmanship
— R significant impact on the issuer relating to health BFRERED
and safety, advertising, labelling and privacy matters Customer Service System
relating to products and services provided and RERGER
methods of redress. Safeguarding Information
FHEAMREERNRENERRELZS  BE 2 Security
HERALBEEE R ER REEER2
@BR : ROETHETABERNZENHERE
ERBROIER -
KPI B6.1 Percentage of total products sold or shipped subject Sustainability Data Summary
AR EIIEE to recalls for safety and health reasons. AEERREERE
B6.1 BEREEXEMEHTRLT2HEREAMEARRD
Epa
KPI B6.2 Number of products and service related complaints Sustainability Data Summary
s E g received and how they are dealt with. R BELEREERE
B6.2 BRENEDRRRBIEFEE UAREEE -
KPI B6.3 Description of practices relating to observing and Intellectual Property
ARG WIEE protecting intellectual property rights. Protection
B6.3 il EgE R RENSEEEBNED - ABERERE
KPI B6.4 Description of quality assurance process and recall Adherence to Quality
AR 4 UIEIE procedures. Craftsmanship
B6.4 HlEERTREREREYIER - BrmERE L
KPI B6.5 Description of consumer data protection and Safeguarding Information
RSB IR IZ privacy policies, and how they are implemented and Security
B6.5 monitored. REEELZ2

MR BEERRERLERE  URAERTRESR
TE
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General

disclosures and

KPls
—RIER
BREANER

BIR HEREIHRSE

Content of indicators
EERE

Reporting section

REME

Aspect B7: General Information on: (a) the policies; and (b) compliance Prevention of Financial
Anti-corruption | Disclosure with relevant laws and regulations that have a Crimes
[ETB7 : — R E significant impact on the issuer relating to bribery, fh&i4 RiCSE
BB extortion, fraud and money laundering.
BBV EHE  BR  BEFROAREN
@QBUR : ROETHEITABEAZEHEBER LR
R
KPI B7.1 Number of concluded legal cases regarding corrupt Prevention of Financial
AR 45 B practices brought against the issuer or its employees Crimes
B7.1 during the reporting period and the outcomes of the | Fr#i @3E5E
cases.
REZBAHETAIEEERE T EELNETHA
RUEMEA RFDER -
KPI B7.2 Description of preventive measures and whistle- Prevention of Financial
AR EWIEE blowing procedures, and how they are implemented Crimes
B7.2 and monitored. fres & RiIE SR
b BRI R RRREF  URAAERTRER X -
KPIB7.3 Description of anti-corruption training provided to Prevention of Financial
AR E IR IZ directors and staff. Crimes
B7.3 HmMEERE TRHENREFE il et b
Sustainability Data
Summary
RHEEREBHE
Aspect B8: General Policies on community engagement to understand the | Dedication to Charity
Community Disclosure needs of the communities where the issuer operates | A ZEE
Investment —REE and to ensure its activities take into consideration the
[EMBS : communities’ interests.
HRERE FRAUME2ERTRELMELEE ENHRIER
BB ERAR A EAER o
KPI B8.1 Focus areas of contribution (e.g. education,
FAREWIEE environmental concerns, labour needs, health,
B8.1 culture, sport).
BIEREE (nHE - REEE BIFK E#E-
Xt - #85) °
KPI B8.2 Resources contributed (e.g. money or time) to the
MR ERIEE focus area.
B8.2 THEFEEMDAER (W EkKH)




Sansheng Holdings (Group) Co. Ltd. 39

=Rk (RE)ERAF

Environmental, Social and Governance Report
BE HEREIESE

SUSTAINABILITY DATA STATEMENTS

A Environmental Aspect

ARFEE

GHG emissions

Unit
By

AHERRNERE

2020
20205 &

2021
20215 E

BEREHHE
Direct GHG emissions (Scope 1)! tonnes of carbon dioxide 3.32 13.87
BEEREREEM (&E1)! equivalent (CO,e)

AP _ELIREE
Indirect GHG emissions (Scope 2)? tonnes of CO.e 3,022.62 2,556.17
BIEOR = R ABBE L (#852)2 NS LREE
Other indirect GHG emissions (Scope 3) tonnes of CO,e 72.40 -
HAh RO = R HEA ($53) N _EE S
Total GHG emissions (Scope 1, 2 & 3) tonnes of CO,e 3,098.33 2,570.04
RERBHREE (881 - 2K%3) A _E(LIREE
GHG emissions intensity
BEREHERRE
Per square meter (Scope 1, 2 & 3) tonnes of CO,e/square meter 0.0030 0.0023
B K (EB1 -~ 2K%3) N _E LREE TR
Consumption by motor vehicles
HEEHNERARE
Gasoline consumption by the motorcade tonnes 0.83 4.29
BEREANTUHE NI
Diesel consumption by the motorcade tonnes 0.52 0
BERERANEHE NI
Energy consumption
BEIRH #E
Total energy consumption? MWh 3,603.62 3,393.38
RERHAEE S KEEr
Energy consumption intensity MWh/square meter 0.004 0.003
BEIRERESR E JKER K
Water consumption
K& R #E
Total water consumption cubic meter 175,000.00 144,524.46
wiEkE SR
Total water consumption intensity cubic meter/square meter 0.19 0.13

BREKRE

SR TR
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A Environmental Aspect

AREEE

Hazardous waste produced and recycled

2020
20205 E

2021
20215 E

increase the statistics of construction waste such as masonry and plastering.
(2) The previous year's Haimen Jiangsu project was no longer included in the
scope of statistics this year because the main project was completed. This
year, the scope of information collection added projects in Yantai Shandong,
including Yantai Ruyue Mansion project and Sansheng International Center
project.

EEEEYELEEREINE

Hazardous waste produced kilograms 0 0
EEBREVEELS Fr

Non-hazardous waste

BEREEY

Non-hazardous waste disposed* tonnes 10 23.12
EEEEYE NI

Non-hazardous waste intensity kilograms/square meter 0.01 0.02
mEREEYRE Fr/FHAK

Notes: #HEE

1: (1) The calculation method and calculation parameters of direct GHG ~ 1: (DEERZEREHER (BE1) W& 5% Kt
emissions (Scope 1) refer to the "How to prepare an ESG Report -- Appendix B2 ERBHZAEMO(OAEHFIRE -
2: Reporting Guidance on Environmental KPIs" published by the Hong Kong HERERRE Wik RIRERESIEE
Stock Exchange; (2) the previous year's Haimen Jiangsu project was no longer E#HESD): QLFEMNIHEMEEARNE
included in the scope of statistics this year because the main project was BIRELSTT WAFETERASRTEER
completed. This year, the scope of information collection added projects in ZA-AFEFEREGSENBLEES R
Yantai Shandong, including Yantai Ruyue Mansion project and Sansheng WIEH  PEEALNBEEEM=ZEEHEF
International Center project., so the oil used by our own vehicles and the DEE FARBEAERAR  AREEEED
corresponding direct GHG emissions increased compared with the previous ERAEREHIMR EFEER -
year.

2: The calculation method and calculation parameters of indirect GHG emissions 2 : R AEEREHE N (852) Wt E AN E
(Scope 2) refer to the 2011-2012 Regional Power Grid Average CO, Emission LU EBRENEZEMOHC2011F F2012F
Factors in China guideline issued by the National Development and Reform PEERSEH T _SARERRTF) -
Commission.

3: Energy consumption intensity is calculated with reference to the "How to 3 : BERBFEREFE AL BE BB I EMH
prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental ConfaEEIRE g RERARE M= R
KPIs" published by the Hong Kong Stock Exchange. REAREBIEIZERIES]) -

4: This year, there were changes in the statistical scope of the data: (1) to 4 : ANFEZEEMAFT OEE A (1)E MBI

REREZENFNF - QL FENTIEHSE
FEEHRTRBIROERT  MAFELRH
MARETEE 2 A - AFE (5 B U5 & B 3
WEESEENER  BiEEaLHEEES
M=RBIERFALIER ©
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B Social Aspect Unit 2020 2021
Bi S &R B 2020 & 20215
Total number of staff (by gender)

ETAH(RME D)

Total number of employees No. of people 1,299 1,359
TRESHER AEK

Male No. of people 752 804
St A#

Female No. of people 547 555
i AEK

Total number of staff (by employment type)

ETAY(RERERES)

Full-time employees No. of people 1,288 1,347
EXEE AEK

Part-time employees No. of people 11 12
FIENEE

Total number of staff (by employment level)

ETAY(RERKBE D)

Senior management No. of people 27 35
mAREEE N

Mid-level employees No. of people 177 213
HERE AEK

General employees No. of people 1,095 1,111
HEESR

Total number of staff (by age group)

ETAY(ZRFRARNET)

Staff aged below 35 No. of people 1,003 950
BEEATEL AH

Staff aged 36-45 No. of people 256 350
36-45p8 8 T N

Staff aged 46-55 No. of people 38 54
46-555% 8 T A

Staff aged 56 or above No. of people 2 5
56EA LB T

Total number of staff (by geographical region)

ETHAY (ZHEES)

Within China No. of people 1,295 1,355
FEIEA A

Outside China No. of people 4 4
RS A
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B Social Aspect Unit 2020 2021
Bi S &R B 20205 20215

Average number of training hours (by gender)

EE T (3 )

Male NBF 74 75
B
Female AN 56 75
M

Average number of training hours (by employment type)

TR (R ERERES)

Senior management N 48 48
mREEE

Mid-level employees AN 64 70
HEREE

General employees AN 64 77
EERE

B Social Aspect® Unit 2021
Bit & £ HES B 20215
Staff turnover rate (by gender)

BEIRAR(ZRMERED)

Male % 31.72
S

Female % 25.95
gegca

Staff turnover rate (by age group)

ETRAR(RFRARED)

Staff aged below 35 % 29.79
BB/mEMATEL

Staff aged 36-45 % 30.00
36-455 8 T

Staff aged 46-55 % 20.37
46-55m% 8 T

Staff aged 56 or above % 0.00
5655 A BT
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BE HEREIHE

B Social Aspect® Unit 2021
Bit & £ HES B 20215
Staff turnover rate (by geographical region)

ETRAR(RHES D)

Staff within China % 29
HEFEANET

Staff outside China % 0
hERINE T

Percentage of employees trained (by gender)

FIEETE DL (RERE D)

Percentage of trained male employees % 100
ZBHEE T ®

Percentage of trained female employees % 100
R EE T

Percentage of employees trained (by employment type)

ZIEER2 L (RESEAE D)

Percentage of trained senior management % 100
RlleREBRELX

Percentage of trained mid-level employees % 100
XilPEERBL X

Percentage of trained general employees % 100

FHIEE A T

Occupational health and safety

BERENZ2

Work-related fatalities No. of people There have been no work-related
AT A N fatalities in the past three years
(including the reporting year).
ERE=F (BRERFE) R
BART WS-
Lost days due to work injury Day 0

FITBEETIERH X
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Product responsibility

EmEE

Percentage of total products sold or shipped % 0

subject to recalls for safety and health reasons
EENCEXERBHTERAL 2 HEERE

BmARKEE Dk
Number of products and service related Number 1,791
complaints received ==l

BERNERMREHIRFHRA

Complaint handling satisfaction % 95
RFEEMEE

Anti-corruption

RES

Percentage of board members who have % 100

received training or information on corruption
prevention as a percentage of the overall
board membership
BEXMEN A RIS E KRR S8
EXgNEMLEBEFENENASL

Average number of hours of training Hour 3
completed by directors per year AN

BFEESETHEIIN FIRE

Percentage of regular employees who have % 100
received training or information on corruption
prevention as a percentage of the total
number of employees
BEXEN A EIISE KA S8
EXEIMHEERBEINENASL

Average number of hours of training Hour 5
completed by regular employees per year&F | /JNE

IEX 8 T e 3l 815 5

Note: X

5: The indicators in this table are disclosed starting from the year of 2021, the 5 FZRBANEZERBE2021FERABETHE -
data of previous years therefore are not retrospective. ILEREFHBIET BB -
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