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ABOUT THE GROUP
Good Fellow Healthcare Holdings Limited (the “Company”) and its

“We") are

principally engaged in the provision of general hospitals services

subsidiaries (collectively referred to as the “Group” or

in the People’s Republic of China (PRC) and operate a general
hospital located on Beijing. The general hospital services provided
by the Group include but not limited to medical wards, surgical
wards, medical checkup and examination. The management
envisaged more diversified hospital services being readily available
to satisfy various needs of the public in the next few years, from
the common illness treatments to the treatments of special and
difficult diseases. Therefore, the Group will continue to allocate
resources to develop such services either from our existing

hospitals or through collaboration with strategic partners.

The Group was established in May 2001 and was listed on the
GEM Board of The Stock Exchange of Hong Kong Limited on 10
May 2002 (stock code 8143).

ABOUT THE REPORT

This is the fifth Environmental, Social and Governance (ESG)
Report (the “Report”) of the Company, which present the Group's
progress and development direction regarding on operation and

sustainable development to all stakeholders.
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REPORTING BASIS

This ESG Report is prepared in accordance with the
“Environmental, Social and Governance Reporting Guide” (the
“ESG Guide") as set out in Appendix 20 to the Rules Governing
the Listing of Securities on GEM of the Stock Exchange of Hong
Kong Limited (the “Listing Rules”).

This Report shall be published both in Chinese and English on the
websites of the Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) and the Company (http://www.gf-healthcare.com).

SCOPE AND REPORTING PERIOD

The Report covers the Group's overall ESG performance and
selected key performance indicators (the “KPIs”) during the period
from 01 April 2021 to 31 March 2022 (the “Reporting Period”).
Also, the scope of this report is consistent with the annual report

of the same year.
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REPORTING PRINCIPLE
The contents of the ESG Report were prepared based on the

Reporting Principles as follows:

Materiality

2%

Quantitative

Consistency

—E

CONFIRMATION AND APPROVAL

The information contained herein is sourced from official
documents and statistics of the Group, and management and
operation information collected in accordance with the Group’s

systems. This Report has been confirmed and approved by the

BRI LB RERKRS

SRR
ABHHEREABENTRBUTRE
RAMRR

By analysing the opinions of the Company's stakeholders, the Company identified
the environmental and social issues with higher materiality and made key disclosures
according to their rankings.
EBAMERABDFEMRENER  XATHA
FETERIRE -

EMRSNIRBEEMEHE UIREESE

By collecting data on environmental and social KPIs to monitor and evaluate the
Company's progress in fulfilling the Company’s environmental and social responsibility
practices with relevant standards.

FRWERERTEMBEIISEEE MEASREERTLEARTEBITH
BERTRRVERE -

RIERALE

Consistent statistical methodologies have been taken to allow for meaningful comparisons
of ESG data over time. If there are changes in the methods used and reporting scope, the
Group will explain through notes as reference for stakeholders.
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Board of the Company in August, 2022.
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SUSTAINABILITY GOVERNANCE

We are aware of the necessity and importance for us to fulfil the
environmental and social responsibilities, therefore our business
operations (such as policy establishment and internal control) have
constantly take into account environmental and social issues. We
have fulfilled the Group's environmental and social responsibilities
by achieving the Group’s environmental and social objectives and
complying with all relevant legal requirements.

The Board of Directors (the “Board”) has overall responsibility
for the ESG strategy and reporting. The Board is responsible for
evaluating and determining the Group’s ESG-related risks and
ensuring that appropriate and effective ESG risk management and

internal control systems are in place.

Information relating to the Group’s governance section can be
found in the Corporate Governance Report in the Company's

annual report for the year ended 31 March 2022.

STAKEHOLDERS ENGAGEMENT AND
MATERIALITY

We recognize that all related stakeholders have a significant
impact on the Group’s business and vice versa. As such,
stakeholder engagement plays an essential role to our continuous
effort in improving our ESG standard. We have formulated and
launched various communication channels for our internal and
external stakeholders, with the aim to provide them with accurate
and up to date information about our approaches to ESG issues

and business operation.
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The following table illustrates the ways we communicate with our TRAPRMEEIEFMEBBHNER
major stakeholders:

Stakeholder Channels of Communication
FindE BEERE

e Company website, brochures, interim reports, annual reports,

announcements
Patient REEE - EEM PRS- FR -G
£2E e Email and customer service hotline
BEFBHRERRBRR
ré e Feedback and report
S REBR B
&.;\% o iegular meetings
EHE &
e International certification
B R 50 58

e Annual general meeting and other shareholder meetings

RRBERGRAEMRRAE
Shareh;lﬁd;r);;%lgnvestors e Public information disclosed in the Stock Exchange, such as: interim

reports, annual report, ESG Report, and announcements
RERFIRENARER W PRS- FHR - RE - HERERARS
Rr&

e Meeting with investors and analysts
HREBEERDTABHEH

e Company website
RE G

e Town-hall meetings
BEXE
Management and Employees Staff perf(‘)rmanc? appraisal and survey
EEERES EERRNLERE

e Mentorship programmes

p— I O EEmst 8
e Website and social media page

©; ] AR S REE
ToT)

e Hotline and social media chat room
AR RIERIKE
e Customer/patient survey

BER/BARE
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Stakeholder Channels of Communication
Fin& BERE
Suppliers/Partners e Business meetings, supplier conferences, phone calls and interviews

ﬁ 7
LTV BHEE HEEER BEKENK

e Regular review, assessment, and survey

m EHREE FTERAE

Government authorities e Hospital visits
and regulator By
BB REE S &
e Official liaison and meetings

ERBRKREE

nnn

Y] an:i | e Volunteer and collaboration projects
non-governmenta o .
organizations (NGOs) SRERE RS
HE R IEH T4 S e Media enquiries
HAEE
Public and Media
e Press release
[RRIERE
- MR
e Media enquiries
HARE
e Company website
ASIE D
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FEEDBACK R &8

We welcome opinions on the Group's approaches on the ESG B BETR2EARE - HEREA/ARS
aspects upon reading the ESG Report. If you are in any doubt or % HAEFAZRE HIREABEERMT
have any opinion or recommendation about the content or form ARR - BMTHARENABTHERER
of reporting of this report, please feel free to contact the Group  BEMRMENEENER  FHEHBEABUT

by the following means: FE A4S AN ER -

Address: Unit 3309, 33rd Floor, West Tower, Shun Tak Centre, Mk EATHET168-2005%
168-200 Connaught Road Central, Hong Kong EEH O PEEE331E3309=

Tel No.: (852) 2722 4388 EoEr (852) 2722 4388

Fax No.: (852) 2543 8865 BFE: (852) 2543 8865

Email:  info@gf-healthcare.com B . info@gf-healthcare.com

8 GOOD FELLOW HEALTHCARE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021/22
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ENVIRONMENTAL ASPECT

The Group upholds the relevant environmental laws and
regulations in the country and regions where it operates, whilst
adhering to energy saving, pollution prevention, environmental
protection, and sustainable development. These laws and

regulations include, but not limited to:

the Environmental Protection Law of the PRC

. the Water Pollution Prevention and Control Law of the PRC

° the Administrative Measures for Medical Wastes of Medical

and Health Institutions

o the Management Measures for Environmental Emergencies

o the Regulation on the Administration of Medical Wastes

. the Environmental Protection Order No.34

o the Regulation on Urban Drainage and Sewage Treatment

the Administrative Measures for Urban Living Garbage

The Group has launched a comprehensive mechanism to handle
and respond to hospital emergencies promptly, efficiently and in
an orderly approach, with the purpose to minimize any adverse

impact and losses to the environment.

“FRIE CHEKRERKRS
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When carrying out and throughout the Group’s investment,
construction and operation, the Group adheres to the objective
of “benefiting the society and the populace”. Throughout the
years, the Group is committed to improving its management and
execution levels, upgrading its production facilities, to minimize

pollution during its daily operation.

An environmental emergencies command division has been
established as part of the mechanism, to coordinate and command
any responsive actions and works. The division consists of four

teams, including:

On-site response team

RIZEE /A

gl

RIE - HHEREBRS

The Group
EE

Emergency
protection team

E=RENE

Emergency Monitoring

E2EN

During the Reporting Period, the Group was not aware of material
non-compliance with relevant environmental laws and regulations
concerning the air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous

waste.

FEERTHERE ERNEER L ETEE
A BREMBFHE GREGI NEER
S ZER AEBRNEAHEERATK
FHREERM UEBFEREEABEEE
FRIERL 2 755

FEBEMIIRIEREZMHIEERIFH S
Z2—8a UinRAKREEEAEETHRT
{F o 2% BB P9 EH 7 18] [ P 4B B > B4

Rescue team

iR

RESHE 7EELREREMTAETH
EFREBERBHB-HFAKLIRELERS
REZEZRYVERNAERIREEZRERERDN
E L
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EMISSION

Air Emissions

The Group constantly devote effort in identifying and discovering
new ways to reduce its greenhouse gas emissions and local public
health risks, such as by way of upgrading its medical equipment.
Without the necessity to operate large machineries, the carbon
footprint generated from our daily operations is mainly from the
consumption of energy and resources, such as electricity power

and fuel used for vehicles.

The Group has adopted a green hospital development policy
and applied low carbon strategies in all aspects of our operation
which comply with the requirements by the government. We are
committed to maintain green zone in hospital areas by deploying
plants which absorb certain toxic and hazardous gas. We are
researching and aspiring to achieve carbon-neutral building
operation through upgrading the facilities and new hospital
construction, for instance, using “green roof” system, adopting
eco-friendly designs in accordance with solar orientation and

prevailing wind.

Employees are encouraged to take public transportation.
Meanwhile, our hospitals only provide a limited number of parking
lots for in-patients and clients to restrict the traffic flow. Also,
we understand that a well-designed arrangement in terms of
the ambulances, hospitals vehicles, supply chain transportation
is critical to the transportation-related carbon footprint
reduction, whilst a proper utilization will also help for minimizing

unnecessary travel.

The existence of social media (E.g., WeChat), video and web
conferencing technologies consolidate the fundamental and
facilitate a wider application of telemedicine. We will continue to
explore and improve our uses of telemedicine as an alternative
of face-to-face encounter in the fields such as remote patient
monitoring and online medical consultation. These measures
are expected to reduce the unnecessary travel by the customers

significantly.
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Regarding the transportation aspect of our supply chain
management, we tend to purchase or procure from the local
suppliers and suppliers who use fuel-efficient transportation.
Furthermore, we endeavor to minimize the frequency of supply

transportation via better management on inventory control.

Waste Management

To contribute to healthy and sustainable environment
development and focus on growing in harmony with the
environment, we have put great effort in finding solution to
reduce our carbon footprint. Before the authorized municipal
environmental sanitation services contractors collect and dispose
the general non-hazardous and domestic wastes, responsible

staffs are appointed to classify and store them properly.

The collection and disposal of food scraps are separately managed
and the assigned staff will oversee the whole process including the
recording of waste categories, amount and treatment approaches
detailly and comprehensively. The records will be reviewed
regularly. In particular, food wastes and leftover are put into
designated containers or buckets, and will be collected and reused
by the third-party collectors. An agreement is entered with third-
party collectors to ensure all food wastes and leftover are used for
breeding and farming purposes only. Other food wastes such as
vegetables, peels, organ meats, which are in the form of raw food

or semi-processed food will be treated as domestic waste.

Through the World Health Assembly, the world’s governments
have called for greater action on medical waste due to the
underestimation of the environmental and public health threat by

its toxic and infectious properties.

BRI LB RERKRS
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The clinical wastes are disposed in strict accordance with the
Medical Waste Management Regulations and the Administrative
Measures for Medical Wastes of Medical and Health Institutions.
Clinical wastes such as infectious waste, pathological waste,
surgical waste, medicine waste and chemical waste must be
collected and disposed by professional and qualified waste
management service providers. The clinical wastes must be treated
and transported separately, and temporarily stored in designated
storage facilities. The designated storage facilities shall be
sanitized and cleaned thoroughly afterwards. All employees are
strictly required to comply with the procedures and regulations to
response of contagion and infection risks. During the Reporting

Period, 13.2 tonnes of clinical wastes were generated.

We will keep seeking and adopting various waste management
measures in the suitable development stage, including
implementation of environmentally preferable purchasing
procedures, avoiding, and minimizing the use of toxic materials.

For example, mercury, PVC and unnecessary disposable products.

Maintaining Indoor Air Quality

Indoor air quality is one of the significant factors affecting
human health as people spend most of the time in indoor area
nowadays. Therefore, continuing to improve indoor air quality to
reduce indoor air pollutants and thereby reducing air pollution is
essential to the employees, clients and other stakeholders. Long
term exposure to microbial contaminants will increase the chance
of respiratory symptoms, allergies, and asthma, as well as affect
the immune system. Therefore, we established strict guidelines for
maintaining indoor air ventilation, for the purpose of eliminating
microbial contaminants, as well as cross-infection of diseases
among patients inside the hospitals. All the ventilation systems
are evaluated and examined regularly by professional and licensed

employees with relevant knowledge or third-party vendors.
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Proper Sewage Discharge

We have complied with the Disinfection Specifications. Water
consumed at our hospitals would be treated by the wastewater
treatment facilities built in the hospitals. Before being discharged
to the municipal wastewater treatment facilities, the wastewater
goes through the grilles, retention basins, septic tanks and
sanitizing facilities, and is sanitized with the hydrochloric acid and
sodium chlorate. To limit or avoid our employees’ exposure to
infectious fluid waste, we implemented a fluid waste management

and strictly monitor the processes.

During the Reporting Period, we have discharged 3,633 cubic
meter of wastewater. According to the Discharge Standard of
Water Pollutants for Medical Organization, our emission of water

pollutants was under the maximum level.

Concerted Efforts with Suppliers and Business

Partners

With the aim of safeguarding the environment against the
arising of the hazardous medical wastes, we have established
and adopted a management mechanism with our suppliers
and business partners. All medical wastes in forms of drugs
and medicines were sorted and stored in designated areas. The
medical wastes and domestic wastes are stored separately before
being collected and handled by qualified handlers to disposal in a

safe manner.

The Group will continue to closely monitor and manage the
environment-related work, and to minimize the impacts to the
environment from our operations. Measures will be reviewed
and implemented to comply with the latest development of the
relevant laws, standards, and regulations, and to strengthen our

contribution to environmental protection.
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Noise Management

We have installed sound and vibration insulation and absorption
screens or walls, to deaden the noise generated by the operation

of certain medical equipment and machines, and renovation or

Environmental, Social and Governance Report 2021/22
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GRSEHE

RIE - HERERRS

HAERLZKBTRIRBNRERRREER
G EE  DUHBRE T B A R IR1F UL
REBTEREHETHNIMIERIEE

construction works carried out in the hospital area occasionally. EHIRE -
EMISSION DATA B g
Type of Emissions Unit 2021/22 2020/21
e B B —g-— /- BB,/ _—F&
Nitrogen Oxides (NOx) g 2,167 7,670
KEEYI(NOX) 5
Sulphur Oxides (SOx) g 0.00 0.22
BRE1E¥(SOx) e
Particulate Matter (PM) g 159.5 702.0
SR (PM) =
Type of emission Unit 2021/22 2020/21
2135 & ki (i —E-— /8 BT/ _—F&
Scope 1 (Direct Emission) Tonnes (COze) 29.5 1.3
gE (BiFHER) NME(ZHEEHRE =)
Scope 2 (Indirect Emission) Tonnes (COze) 235.8 204.6
gE2 (RIEHER) RF (ZEERES)
Total Tonnes (COze) 265.3 215.8
s RN (ZEEREE)
Intensity Tonnes(CO2e)/m? of gross

floor area 0.76 0.01
BE AW (CRERES)

FHARBEEERRE

SHEBEEESRAT 2021/22BE - HERE QRS
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Type of waste Unit 2021/22 2020/21
13 & ki) Efi —E-— /- T /"—F

Non-hazardous waste

BEEEY

Waste Generated Tonnes 6.3 10.5
EEXNEEY yNU

Intensity kg/m? of gross floor area 0.02 0.47
RE Fr/ FHREREERE

Hazardous waste

BEEEEY

Waste Generated Tonnes 14 13
EEXNEEY YN

Intensity kg/m? of gross floor area 0.04 0.57
RE TR/ FHREREERRE

USE OF RESOURCES BiFEAA

The Group is responsible for preserving the nature for the next AEBESEEAT—RFEGAEBIE  AlL
generations, therefore environmental management is one of REEEILIRMAEETNENREEZ—FK
the key topics in our operation. We have formulated a series of MEREEEREBAESE —RIITEE
administration plans in each hospital and office, including waste 2 (BERE SN RRBAKRERERSE

reduction, conservation of energy and water, and efficient use of BEE)  REZEHE RMACEHZIER
resources and so on. Pursuant to these plans, we have executed M RERERMANERERIERET(REA
various measures to continually refine our environmental efforts, REHANBEIRIZ(REE)

as well as to comply with the Environmental Protection Law of the

People’s Republic of China.

The Group was not aware of any issue in sourcing water that is fit RIRGHARE ZEBERKBEE KRS @I
for purpose during the Reporting Period. REEREREIE-
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Our Energy Efficiency Programme

Study sources of clean and renewable energy, utilize in the

operation when applicable

Equipment with power saving feature is prioritized in

procurement

Perform regular equipment inspection and maintenance

works to ensure all systems and machines function properly

Maintain a minimum air-conditioners’ temperature of 24
Degree Celsius, despite the summer
Switch off all non-used electrical appliances, lights, and

office equipment, as well as elevators and escalators

Purchase electric vehicles to replace traditional energy

vehicles

Encourage use of video or telephone conferencing systems
to reduce business travel, or encourage the use of public

transportation

Conduct regular energy audits to improve the awareness and

retrofit our measures

BRI - HHERERKRS

AE I {5 F %0 ot 518U

MEBZRABEERIER
R A (G A )

REE

BARXBAEEEYENRE

EHREREREBREEIE UHERF

FRE R RMBEFESR

BEREX MERSRBEERARME24
WmEE

MiEFMAFERTHNE
REUREBRIXFER

ERBMAE

BEEHSEENERERSE

BEERARGHUEZERZRAAUBRER
BoRARBERARREIA

ETEHAERES  URSEHILUE

=1
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Our

Our

Water Conservation Programme
Lower water pressure, particularly in washrooms and other

areas with high usage rate, to save water

Closely monitor the use of water, installing water-efficient

fixtures and technologies such as faucets and toilets

Harvesting rainwater and recycling water

Carry out periodic check on plumbing and pipes to prevent

leaks

Waste Reduction Programme
Use wastepaper recycling boxes for paper recycling and

reuse

Set double-sided printing mode in printers to improve the

efficiency of paper use

Promote the use of email and electronic filing system

Avoid using disposable tableware

RIE - HERERRS

Bfizk 58

REKE TEHRAFEREMERAR
BT LRI E K E

BUBEEKRFA A M REHMKEER
BAlT > BN K RE SR R A2 fE 2%

Wi & Bl 7K e [E] W 7k

HEBRKEETERBEURLLEZR

R B

fE AR B EITRREI KR ER

ETEMR PR ELSEITENER LIRS
HRRFE AR

HEEEREFHHEREFEREERR
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RESOURCE CONSUMPTION DATA BRHERE

Types of resource consumption Unit 2021/22 2020/21
ot it

BiRAHEEY B —=F ——f

Energy consumption

AEIRIHFE

Total energy consumption kWh 549,195.7 398,949.3

AERUHAEAE 2 TR

Direct Energy

BHEER

Fuel kWh 162,666.7 63,669.3

HRE TRE

Energy Indirect

I RER

Electricity kWh 386,529.0 335,280

HE TREF

Intensity kWh/m? of gross floor area 1,517.4 17.7

BE FERFAHARKERETDE

Paper kg 3 503

IR T

Water

FK

Total Water consumption m3 5,796 9,858

FEKMER AR

Intensity m3/m? of gross floor area 16.63 0.44

BE YHK/FHREREERE
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THE ENVIRONMENTAL AND NATURAL
RESOURCES

The Group has increased the awareness of environmental
protection of our staff by issuing internal environmental guidance
and sharing relevant environmental information in relation to
green office. We often post different notices to provide updates
and information regarding environmental issues and the latest
environmental initiatives of the Group for reminding the staff of
our environmental protection measures. We also raise awareness
by organizing employees to participate in waste collection
activities and environmental protection-oriented trekking and walk
events. We have assigned responsible staffs to monitor and ensure

the above initiatives are successfully implemented.

In addition, on International Days such as World Environment Day,
we have internally delivered relevant information and messages
through the intranet, social media, and so on. In relation to the
procurement of office paper, we have chosen products which are
certified by the Forest Stewardship Council (“FSC”). To ensure
the products come from the forest which has been evaluated and
certified as being managed through the updated social, economic

and environmental standards.

CLIMATE CHANGE

We always keep our awareness on climate change and recognize
that climate change has become a potential great threat that
could impact on our communities and operations. Thus, we

maximize our efforts to manage and control the related risks.

RIE - HERERRS

RIFRXAER

FEFERAHEIZIRGEHN HERE
HABIRFRES RO ZAMGEMAEZE
MIRFEN - RFIBERMAREN U H
ERRERERSERERTIRARBRZ &N
HEREAKRRESIHRMNIRFRERK -
fi7riE iﬁﬁﬁ“ﬁﬂéa,,\E_%Hﬂlﬁlﬁﬁ&hﬁ
AEIBNEERES EHREARFRES
RPAEZKEEEIEERERMINEIT L
it 4 7

s Rt RIRIBEASERE > HAIBEBNER
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In the aspect of physical risks, we notice that in recent years
adverse weather events have become much more frequent
occurred, the adverse weather could paralyze transportation
and electricity supply systems, causing a shortage of operation
resources and energy. This would threaten the operation of

hospital.

Concerning the risks mentioned above, we address climate
change beforehand at different levels. Such as, we have already
formulated a set of policies and procedures to ensure the supply
of electricity and medicine. Meantime, we also established a
set of policy to manage our manpower, to ensure the patient’s
need could be fulfilled at any time. In administration perspective,
we have established a work group, review and reinforce our

performance on climate change related risk management.

SOCIAL ASPECT

EMPLOYMENT

Employment and Labour Practices

We strive to be a trustworthy employer and is responsible for
each of our employees. The Group strictly complies with the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong),
Labour Law of the PRC, Labour Contract Law of the PRC, and
other applicable laws and regulations of the country and regions
in which our business locates, to protect the legal interests of
the Group and the employees. All employees, upon joining the
Group, are given orientation sessions, which cover the information
relating to terms of employment, remuneration packages, working
hours, rest periods and holidays, termination, confidentiality, work
ethics and other areas. The employment relationship is confirmed
by a written employment contract only after both parties fully
understand their rights and obligation and agree the relevant

employment terms.

“FRIE CHEKRERKRS

FERARSE HFAEIRANEEREELER
REMBEEZLE BHERAUEERRER
HEARGER EREEERMERER-E
R HBRNEFRBEN TS

HE LRRARE RAEFARAEERANEER
R ZMEFNE—EBRRKREZEFRE
REBNRERBMHIE - BEE > HFITREIE—
ERRREEBHKMOANS  BEERRE R
ENBR-ETHAE HAEMI—EIEF
HoBEEMBRRFAERGECEABRRE
BHmEARE-

HEEm

&%

BERSITER
HARNREAESEENET  LHEM
WE—ETEE FEEBRETERZX
PIESTE(RREIEA) ~ (FEARKMES
EYVAPEARHANBEEZHERIZE) RFEME
BRRIEBRRRMENHEMERERRER
DrErEBREINGEZRG -FREREE
RMAZEBREHBALNG ERRELRE
BIRFRFMEE TR ARSI REEA
RILER FRE - BEEBREMASEARN
BEH -8R DTHRAENKEBLESME
HMERERER FAEEEERERAERERD
EERI%
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We adhere to the principle that the more our employees develop,
the more competitive our talent team will be, and it is essential to
the Group's future business development. We provide competitive
and attractive remuneration packages to attract and retain
talents, encompassing basic salary and overtime compensation,
staff welfare and rights such as Mandatory Provident Fund and
medical insurance. Employees are also entitled to paid rest
periods including annual leave, maternity leave, paternity leave
and sick leave. These remuneration and benefits are determined
and adjusted based on job nature, experience, job performance
of employees, as well as financial results of the Company and
market conditions. In addition, to satisfy the applicable benefit
requirements and remuneration of the country and regions, we
care for the needs of our employees in various aspects, through
enriching their leisure time and guiding them to achieve work-life

balance and alleviate work pressure with staff activities.

We have established a comprehensive management system of
remuneration, motivation and performance appraisal. Salary is
commensurate with employees’ position value, competence,
and performance and with reference to the prevailing market
conditions. Staff performance is assessed in an appropriate
manner and the outcome of which will be reflected in

remuneration and promotion.

We believe employees are key to bringing us success and
maintaining our competitiveness. We provide a gratifying and
rewarding workplace to our employees and offering them with

opportunities to learn, grow and succeed.

During the Reporting Period, there was no incident of non-—
compliance with the relevant laws and regulations that have
a significant impact on the Group relating to compensation
and dismissal, recruitment, and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination and other

benefits and welfare.

RIE - HERERRS
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NS RURS I RIEBAL  BEELHE
RBRIFHEE - BHEQRERBRERR
FETIRMKEEN BETEEEAERAHNRK
ERA BEFER - ER - FERRKR &
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As at 31 March 2022, the Group employed a total of 127"
full-time employees, the demographics of the Group’s workforce

Environmental, Social and Governance Report 2021/22
—EC— /__FRE - HEREAR

Y= =
=

R-Z-——#=A=+—-0 x£EERA
H12702 2 MBS AEES T2 A DMK

are summarized below: HURBImm T -
Unit 2021/22 2020/21
Efi S — /=% ZTTZ% /"%
By gender
BIERE 5
Male Person 67 70
B4 A
Female Person 60 163
pogid A
By employee category
RESHEYIS
Executive Person 19 28
THAEG A
Operation Staff Person 108 205
—mRET A
By age group
BERYS
Below 30 Person 49 123
305 AT A
30-39 Person 31 57
30-395% A
40-49 Person 25 27
40-495% A
50-59 Person 16 19
50-595% A
Above 60 Person 6 7
605% M L A
By region
it E 8 5
Hong Kong Person 14 19
BH A
Mainland China Person 116 321
Hh [ Ay ith A
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Notes:

(1)  The employee number including the general hospitals operated in
the PRC (i.e., Beijing) and Hong Kong office.

Dismissal Policies

Terms and conditions relating to dismissal are enumerated in
employment contract and other employment policy manuals.
Any individual who breaches the Group’s policies, procedures
and guidelines or consistently perform his or her duties below
an acceptable level, may receive verbal or written warnings,
or, depending on the severity of the situation, be summarily
dismissed. Human resources department will follow a range of
procedures, monitor and identify applicable laws and regulations
which have significant impact on the Group's dismissal policies,
before terminating the relevant individual's employment with the
Group. Several measures are in place to raise staff awareness in
accordance with the Group's policies, including internal controls,

approval procedures and training.

RIE - HERERRS

(1) EEHESENRTE ELR) EEZRE
BREEBMERER-

R (B R
ERBENGRREHERERGOREtE
BERRFRFL - EFAARERFTEBNR
R -BFKRiES ERBRBEFHERRIER
KENEE BFEHERNEERE > B8
BEOENEEES  XHEIERE - ASE
RERERLEERENEERESEBRNER
MEZE RIBE—RINEFEZER#E X
EENRERREEACENERZRKRZE
Ro-REBEFEENEE ERES THEUR
SEINEH SEANEE BHEFNE
ElE
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During the Reporting Period, the turnover® of the Company was REEHAB > RATRREAEWT !

as follows:

Unit 2021/22 2020/21
-/ —BCE
Efi = ——F
By gender
BIERE 5
Male Percentage 11.9 28.7
B4 %
Female Percentage 40.0 30.0
pogid %
By age group
BERERNE S
Below 30 Percentage 44.9 24.3
30T %
30-39 Percentage 12.9 43.3
30-395% %
40-49 Percentage 8.0 32.7
40-495% %
50-59 Percentage 12.5 8
50-595% %
Above 60 Percentage 333 0
605% MU £ %
By region
i E R 5
Hong Kong Percentage 72.7 0
BE %
Mainland China Percentage 20.7 812
Hh [ Ay it %
Note: MisE :

(1) Turnover rate = Number of resigned employees in the category/total (1) FEE-ZEJNHTESHE RESHELE
number of employees in the category at the end of the Reporting HEZER RS A8
Period
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Equal Opportunities and Diversity

We understand and embrace diversity, inclusion and respect
human rights and seek to create and maintain a diverse, fair, and
inclusive working environment. Given our business nature, female
staff accounted for a higher proportion in our total workforce
as we require many nursing employees, who are mostly female.
However, we have no specific requirements or conventions on
gender, age, and race in employment. Our recruitment policies
stipulate our employment decision shall be based on a candidate’s
experience and expertise, and do not discriminate on grounds
of gender, disability, pregnancy, marital and family status, racial

background, religious belief, age, or sexual orientation.

OCCUPATIONAL HEALTH AND SAFETY

A working environment where employees feel safe and secure is
vital for employees to perform their jobs properly and efficiently.
The Group is always committed to providing a safe, efficient,
and comfortable working environment in accordance with the
Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases, Work Safety Law of the
People’s Republic of China and other laws and regulations which
concerning occupational health and safety. Also, to eliminate
potential hazards, we enhanced the level of occupational health
management to provide more comprehensive health protection
to our staff. To safeguard the well-being of our employees, we
identify potential safety risks from time to time, take preventive
measures and make rational arrangements, training, and
guidelines to eliminate foreseeable hazards which may result in

property damage, accidents, or personal injury and illness.

Through regular medical check-ups, employees can be aware
of their health status in a timely manner and arrange their own
health management plans. The management and all employees
are held equally responsible for minimizing accidents and
risks within our facilities and work sites as we believe that the
responsibility for health and safety are shared, and accidental loss
can be controlled and contained through sound management and
awareness improvement. In case of significant safety risks and

accidents, we will make necessary improvement measures.

BRI LB RERKRS
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Instructors from fire centres are invited at least twice every year
to provide fire safety training, whilst fire drill is included as part
of the induction training for new employees. We also maintain
a high level of hygiene by means of regular pest control and
hygiene check and have developed institution-wide chemicals and
hazardous materials-handling policy and protocols to protect our

in-patients and employees.

During the Reporting Period, there was no significant incident of
safety and work-related injury nor loss days due to work injury.
There was no incident of non-compliance with the relevant laws
and regulations that have a significant impact on the Group
relating to providing a safe working environment and protecting

employees from occupational hazards.

COVID-19 Counter Measures

During the COVID-19 pandemic in 2021, to safeguard our patients
and employees, we have actively responded to the requirements
by the governments and taken timely and comprehensive control

measures to eliminate the spread of the virus in the operation.

o Registration, health code and temperature checking before

entering the office or production areas every time

o Recommend using video or telephone conferencing systems

to avoid going to densely populated occasions

o Impose beneficial packages and measures to encourage

vaccination

BRI - HHERERKRS
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o Increase the frequency of health checking of the employees

and the close contacts

o Employees at work are provided with pandemic prevention

supplies such as masks, alcohol-based hand sanitizers, etc.
o Public areas and escalators are sterilized regularly

o Implement different measures to strengthen the information
mobility in order to identify infected personnel as soon as

possible

DEVELOPMENT AND TRAINING

The Group puts a strong care on the recruitment and nurturing
of talents. Through standardized and systematic management, a
comprehensive development plan has been established to enable
our employees to develop themselves to their fullest potential
and to equip them with the essential skillsets to deliver the best
to meet the expectation of the industry and patients. It also helps

employees to gradually achieve their career development goals.

We also do our best to maintain open dialogue with employees,
and encourage discussion about working condition, promotion
and career goal, with a view to supporting their development
and growth with the Company, as well as strengthen their sense
of belonging. Induction training and staff handbooks are given
to new employee to better understand our company culture and
their job duties. To retain talent and reward employee with good
performance and high potential, we offer internal promotion

prospects.

RIE - HERERRS
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Our development plans encompass comprehensive on-the-job
training depending on the requirements of respective job positions
and the strengths of employees. The training topics cover, but are
not limited to, leadership, team management, training on Nurse
Regulations, communication skills with patients, and so on. We
also subscribe various qualified external staff training programmes
to supplement certain professional knowledge and skills that has
not been covered by internal training. Our structured development
programmes in operations, financial and clinical functions are
made to help individuals with career aspirations of hospital
executive leadership positions for the development of their skillset

and such programmes have seen success over the years.

The Group organizes a host of staff training and encourages
staff to enhance their abilities through continuous training by the
participation in various development and training programmes.
We always encourage our supporting staffs to obtain relevant
certificates through trainings and examinations to gain more
opportunities in their career. By fostering opportunities for
development and education, employees are able to practice and
enhance their skills. To build a high calibre team of management
personnel and professionals compatible with the Group’s business

development.

“FRIE CHEKRERKRS
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During the Reporting Period, the statistical summary of our  RIREHIM > BRARMEZINKEROT ¢

training was as follows:

Unit 2021/22 2020/21
Efi e — /&% T/ "%
Percentage of staff trained
RNETEHSL
By gender
BRSNS
Male Percentage 7.5 21.7
B4 %
Female Percentage 1.7 23.4
g3 %
By employee category
RESHEYEIS
Executive Percentage 31.6 64.9
THAEG %
Operating Staff Percentage 0.0 14.1
—RET %
Average Training hour"
3 SEH 53
By gender
BERE 5
Male Hour 1.2 4.0
B4 1)V B
Female Hour 0.3 4.1
gogid 1)V B
By employee category
RESERIS
Executive Hour 5.0 5.4
THAR INEF
Operating Staff Hour 0.0 3.8
—HRET INEF
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Note:

(1) Average training hours = Total training hours in the category/total
number of employees in the category at the end of the Reporting
Period.

LABOUR STANDARDS

The Group respects and protects human rights and prohibit the
use of forced labour and child labour, discriminatory remarks
and actions, and other behaviour that infringe basic human
rights in our operations and recruitment. We also embrace the
individuality, privacy and a diverse set of values from all individuals
and refrain any illegal or unethical violations within the Group
such as physical violence, sexual harassment and abuse of power.
The Group is in strict adherence to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Labour Law of the
PRC, the Regulation on Labour Security Supervision, the Labour
Standards Law and other applicable and relevant laws and

regulations.

We enter into employment contracts with employees in
accordance with the relevant laws and regulations. From
recruitment to the termination of labour contract, all forms of
employment related works are governed by stringent internal
management system, to ensure strict compliance of relevant laws
of labour management. Review and verification of applicant’s
information, including age, identity, academic qualification and
working experience is required during the recruitment process.
Applicant who fails to provide or forge such information will not

be considered.

We are proud to uphold a culture of respect and dignity. An
open-door approach is adopted to allow employees to raise any
non-compliance or malpractice concerns or issues, which are

subject to investigation and disciplinary action including dismissal.

BRI - HHERERKRS
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SUPPLY CHAIN MANAGMENT

The Group is mainly engaged in providing hospital services
and relies on vendors and third-party suppliers to support the
operation. We always believe our own growth is closely related
with our partners by building up stable, continuous, and flexible
cooperative relationships. The Group has established and
implemented the procurement management policy to stabilize
and strengthen the management of suppliers via responsible
procurement, quality control, transparent tendering, and
performance of contracts. As at 31 March 2022, we had 20
cooperating suppliers and all of them are situated in the PRC.

In general, the Group has built the Procurement Management
System and applied it in all the hospitals, to outline and
standardize the specifications and requirements on day-to-
day procurement procedures. However, due to our hospitals
being situated in different provinces, besides the consideration
of quality and costs of products and services, we tend to
choose the suppliers which are closer to our hospitals to reduce

transportation costs, risks, as well as carbon footprint.

We are aware that healthcare procurements could lead to great
impacts on environment, human rights and public health. We
endeavour to achieve responsible purchasing and procuring by
engaging and prioritizing vendors who follow sustainable and
ethical practices; third-party certified products that meet specified
medical standards and pass safety tests; advocating the supplier to
take more responsibility so that products are designed to be less

disposable and hazardous, and with less wastes and packagings.
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Invitation will be given to at least three suppliers in tender
process for each procurement. In cases that only have less than
three suppliers, the management of respective hospitals need to
review and authorize the procurement. Supply division oversees
the annual assessment and evaluation of each supplier. Once
non-compliances are identified or the supplier fails to meet
our required standard, such suppliers will be removed from our

authorized supplier list.

Through structured vendor selection processes with
comprehensive and applicable screening criteria, we attain fair
operating practices and identify potential risks along the supply
chain. We communicate and work closely with our suppliers
and business partners as we cling to the belief that this helps to
identify potential risks, understand their sustainability strategies,

and optimize each other’s operating efficiency.

During the Reporting Period, the Group was not aware of any
significant environmental and social risks for our management

decision on supply chain management.

PRODUCT RESPONSIBILITIES

Compliance with Laws and Regulations

As to consolidate its capability of compliance and corporate
governance, the Group has been actively promoting policies to
prevent legal risks, engaging legal advisors, and deepening and
optimizing the in-house legal workflow system. The Group strictly
complies with all the laws and regulations, and ensure observance
of those applicable laws, including but not limited to Regulations
on the Administration of Medical Institutions, Specifications on
the Regulations on the Administration of Medical Institutions
Management Regulations. the Handling of Medical Accidents,
Law on Practicing Doctors of the PRC, and Pharmaceutical
Administration Law of the PRC.

BRI - HHERERKRS

BREBHEBFEL=-HEEEHRFT M
BMEAEELR-_HAMHES SHERZ
EEEANARMRBRLERRRE HE
MAIERSHUERNFETERTE—
REFFSRBERAEEEREEDRMR
EZRE > HEMHERER N FIREHE
HRERERS -

ERRzzEFRERYF (RAZE BEAZ
EIEER) RMTBRATHEEBENRH
BIMERNETRR RMARAHEERES
BEBHEBETERRGFE BREKRMARESIE
R[EPRHNEERAR  THREATFRLERE
BREREBLERILZEENER-

RBREHE AEBTRERAFMMUREESE
ENEERAREFEEMERRREREERAR-

EmBE

BT ERRER
HEBEHAGRREEERREN  AEEE
RBEES ARREARDEBRR EZREMEZE
HEMABEIEIFRARKRIEKREL-
FEEBRBRETRAEIRERER  hEFRE
TREERZR QFEEFARR(BRKEE
AR )~ (BREABEIRRF B A « (B
BEREERE)  (PEARANBEHERED
EYR(PEARKNBEZREERZE) -

STHBEREEMARAT 2021/221B15 -t G R EARE

53



34

Environmental, Social and Governance Report 2021/22

o o R

Patient Care

The Group has upheld the core value of “Patient First and
Care with Heart” to ensure the medical services maintain the
strictest safety standard and industry-leading quality. In pursuit
of providing the best-quality general hospital services, to make
certain that our patients are comfortable when receiving medical
treatment and consultation in our hospitals, our knowledgeable,
experienced, and professional staff and healthcare practitioners
are always committed to place patients’ experience and

satisfaction above all else.

Each step in the process must guarantee the patient receives the
most suitable cares based on the medical needs. In addition, we
utilize all assessments to monitor the progress of the care and
to evaluate the outcomes that we have provided to the patient.
We will re-examine the patient’s condition, provide alternative
treatment and recall involved drugs for further investigation
and destruct them, when necessary, in case of any adverse drug

reactions of a patient.

Furthermore, in order to response to emergency events and
medical incidents in an efficient way and resolved as quickly as
possible to minimize impacts, such as mass outbreak of disease,
extreme weather events and disasters, medical malpractice, etc.,
the Group has formulated emergency control measures and
protocols encompassing independent investigations, quarantine
measures, notification to the local health department, contingency
and cooperation plan with the government and the country’s

health care system, and so on.
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Privacy Protection and Intellectual Property Rights

Due to our business nature, our staff need to handle an enormous
amount of privacy information in our daily operation. In view of
this, the Group strictly enforces the developed guidelines and
relevant laws. The guidelines and policies will be reinforced from

time to time.

Decentralized management is applied for the customer
information system. Specific permissions are required to access
customer data. We have set up several information protection
measures at all stages in daily operation and forbidden our
employees from exporting or downloading any form of customer

information privately unless permission is obtained.

The Group stringently follows the Patent Law of the PRC and the
Trademark Law of the PRC, to standardize the registration and
management of the trademarks and patents when needed. In the
operation, we do not encounter issues with third-party intellectual

property or patent technology.

Advertising and Labeling

The Group undertakes to prevent any false and misleading claims
for medical treatments provided by its hospitals, and it strictly
follows the Advertising Law of the PRC and Law of the PRC on
the Protection of Customer Rights and Interests, which regulates
any relevant activities about medical treatment, pharmaceutical
products, and medical equipment. We ensure that all our
advertising efforts are following all applicable laws and standards
enacted by the government and industry associations, as they are
reviewed and authorized by senior supervisors before delivery. We
do not engage marketing and promotional works in an extensive
manner. In practice, we concentrate on offering better medical
service quality and believe positive word-of-mouth is more vital to

the attracting of customers.
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During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on
the Group relating to health and safety, advertising, labelling and

privacy matters.

There were no instances of its products sold being subject to
recalls for safety and health reasons, and the Group did not

receive any complaints regarding its products and services.

ANTI-CORRUPTION

The Group recognizes that effective accountability is essential
for good corporate governance. To safeguard the shareholders’
interest and enhance the value of the Company, we always uphold
the highest standard of corporate governance and adhere to the
values of honesty and integrity. The Group strictly complied with

the relevant rules and regulations including but not limited to:

The Company Law of the PRC

o Anti-unfair Competition Law of the PRC

o The Interim Provisions on Banning of Commercial Bribery

o The Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong)

° The Criminal Law of the PRC

o The Anti-Money Laundering Law of the PRC
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For reinforcing corporate governance, we have formed an audit
committee, while employing external legal advisers and auditors to
provide opinions on our financial reporting and other compliance
issues. Meanwhile, our suppliers are required to sign an integrity
agreement, to build an institutionalized, standardized and
programmed internal audit function. To fulfill our responsibility,
the Group has joined some anti-fraud alliances to publish and
share relevant information to promote excellence and liquidity of

risk resources.

Every human is entitled to the best efforts to save and protect
their own lives. We do not refuse the rights of individuals to
receive medical treatment due to discrimination in any form and
consider corruption as the antithesis of patient-centered care.
Thus, we prohibit bribes and any other corrupt practices which
help certain patients obtain unethical preferential treatment. A
zero-tolerance policy is adopted on corruption, bribery, money
laundering, fraud and extortion. Anti-corruption and anti-money
laundering manual and procedures are set out based on the
relevant laws and regulations to ensure the Group maintains at

the highest integrity level.

Whistle-Blowing Policy

Employees are required to report all forms of conflict of interest
to avoid any insider dealing or any criminal regime in client or
supplier transactions. The Group encourages employees, suppliers,
business partners, customers and other stakeholders to report any
discovered or suspicious misconduct, through our reporting boxes

and hotline, in order to eliminate all corruption resolutely.
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Following any report of misconduct, our human resources,
supervisor(s) of the employees with alleged misconduct claim, or
independent senior management will investigate on behalf of the
Group. External parties, such as legal advisers, might be brought
in to assist in the investigation. In relation to all investigations and
reporting, the Group promises to protect the personal information
of complainants and whistle-blowers. Results of the investigations
include disciplinary or corrective actions and, for more severe

cases, report to relevant law-enforcement authorities.

During the Reporting Period, the Group strictly complied with
relevant laws and regulations, and was not aware any material

non-compliance with corruption cases.

Anti-Corruption Education

We believe our stakeholders value the integrity and honesty of
our board and employees as we do. Thus, it is important to keep
our awareness of integrity and honesty and we have conducted

programmes, as to provide anti-corruption training to our staff.

COMMUNITY

Community Investment

Hospital is a vital member of any society and play an essential role
in empowering lives. The Group strives to fulfil our responsibilities
as a corporate citizen and undertakes to make positive
contribution to society. We pursue sustainable development in
our community by assessing and managing the social impact of
our operations in the marketplace. Through cooperating with the
community where our hospitals are situated, we can also help

enhance the health awareness among the people within the area.

Also, we continue to investigate other means such as organizing
or participating in appropriate community activities, donations
or scholarship programme, to contribute and involve more
employees to the needs of community, increase human and
material resources of public welfare, share with the society of the

development successes of the enterprise.
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INDEX OF “ENVIRONMENTAL, SOCIAL AND REBMAZBFAARATTIEN
GOVERNANCE REPORTING GUIDE” (IRIE-HERERESIESI)HESI

BY THE STOCK EXCHANGE OF HONG KONG LIMITED

Subject Areas Content Section in the
ESG Report

TEHRE AR RIE#HER
ERuEem

Mandatory Disclosure Requirements

BHIRBERE
Governance Structure A statement from the board containing the following elements: SUSTAINABILITY
GOVERNANCE
(i) a disclosure of the board’s oversight of ESG issues;
(i) the board’'s ESG management approach and strategy, including
the process used to evaluate, prioritise, and manage material ESG-
related issues (including risks to the issuer’s businesses); and
(i)  how the board reviews progress made against ESG-related goals
and targets with an explanation of how they relate to the issuer’s
businesses.
BIRARE HEFERHHNBR EFHBETIARE ! ARE%RER
() REEFGHRR HERELRFENEE
(i) EFENRB -HERECEERHRRE GFTE BRI
REEEENRE HERELEMEE (BEHETAEBNA
%) BB &
(i) EFEMERRF -HERELAEHAERETES URBEM
MR TARFERE-
Reporting Principles Describe or explain how the following reporting principles were applied  REPORTING
in the preparation of the ESG report: materiality, quantitative, PRINCIPLE

consistency.
ERER HAMRBERERE - HEREARERNARATIERRA :  HKRERL
BEM BBl
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Subject Areas

TEHE

RIE - HERERRS

Content Section in the
ESG Report

A RE-#HER
ERREEE

Reporting Boundary

e

A.  Environmental

A BB
A1 Emissions
Al HERW

General Disclosure

A narrative explaining the reporting boundaries of the ESG report and ~ SCOPE AND
describing the process used to identify which entities or operations are REPORTING PERIOD
included in the ESG report. If there is a change in the scope, the issuer
should explain the difference and reason for the change.

BRRE HEREARENEREE REAIERLEERIETR BERKRSHH
ARB HEREARSNER EERBEFRNE ETAER
BAAZzEREHREA -

Information relating to air and greenhouse gas emissions, discharges ENVIRONMENTAL
into water and land, and generation of hazardous and non-hazardous ASPECT

waste:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer.

— MR E ERBERRRERBHR MK RIHNHES - EERBEEREYNE REEER
£EW
(@) HBHE; &
(b)) BTIHBETABEATZENHERZEZERRAOANER -
A1.1 The types of emissions and respective emissions data. EMISSION DATA
A1 BEA B R AR A B R B R B s
A1.2 Total greenhouse gas emissions and intensity. EMISSION DATA

A2 BERBHREERTE-

BB
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Subject Areas Content Section in the
ESG Report

TEHE A RE-#HER
ERBEEE

A1.3 Total hazardous waste produced and intensity. EMISSION DATA

A3 FEEEEBRENMREREE 21378 6

A1.4 Total non-hazardous waste produced and intensity. EMISSION DATA

A4 FREEREBREYVEERTE - FREE

A1.5 Description of emissions target(s) set, and steps taken to achieve them. Waste Management

A15 REFTET UM E B R RAERELERMERNTS R BEMER

A1.6 Description of how hazardous and non-hazardous wastes are handled, and a description of reduction Waste Management

target(s) set, and steps taken to achieve them.

A6 HEEEAEREEEZYNS A RELFETINAEBRRRAENEEBRARRHNTER- BYERE

A2 Use of Resources

A2 BRFER
General Disclosure Policies on the efficient use of resources, including energy, water, and USE OF RESOURCES
other raw materials.
—RIREE ERERER (B1F5R K REMFEME) BBER - BIRA A
A2.1 Direct and/or indirect energy consumption by type and intensity. RESOURCE
CONSUMPTION
DATA
A2 RERESNERR REEREREEEREE BIRHEHE
A2.2 Water consumption in total and intensity. RESOURCE
CONSUMPTION
DATA
A2.2 HBFEKEREE- BIRHEHE

A2.3 Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency USE OF RESOURCES
target(s) set, and steps taken to achieve them.

A23 HREGBRKR LA EERMEE URFEIINAKRZERRAEINELEERMEDNTS R ERMA
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Subject Areas Content Section in the
ESG Report
TEHRE A RE-#HER
ERREEE
A2.4 Description of energy use efficiency targets(s) set, and steps taken to achieve them. USE OF RESOURCES
A2.4 HERFrE] I RRERE AN E B R kA ERE LB RAKMATER - BRFMA
A2.5 Total packaging material used for finished products. Not Applicable,
Due to Business
Nature
A25 RpmPiAEEMHNEE- RAAFEBEEM
TEH
A3 The Environment and Natural Resources
A3 BRERRAER
General Disclosure Policies on minimising the issuer’s significant impacts on the environment THE
and natural resources. ENVIRONMENTAL
AND NATURAL
RESOURCES
—RiRE HEZETABRRERRABEREREALENHBER RERRXAER

A3.1 Description of the significant impacts of activities on the environment and natural resources and the ~ THE

actions taken to manage them. ENVIRONMENTAL
AND NATURAL
RESOURCES
A3 HAER EHHRERARAE RNEAX ERERNEEEHAZENTH - RIERRAER

A4 Climate Change

A4 RIEEME
General Disclosure Policies on identification and mitigation of significant climate-related CLIMATE CHANGE
issues which have impacted, and those which may impact, the issuer.
— RN EE HAIREHELRTREEHETAELEXENEAREEREENR KEEE
Fo
A4.1 Description of the significant climate-related issues which have impacted, and those which may CLIMATE CHANGE

impact, the issuer, and the actions taken to manage them.

Al HRBERAIREHETAEERENEARBERSZE  REHTH- RIREIE
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Subject Areas Content Section in the
ESG Report
TEHE AE RE-#HER
ERREEH
B.  Social
B. #&
Employment and Labour Practices
BERGSIER
BT  Employment
Bl fEfE
General Disclosure Information on: Employment and

B1.1

B1.1

B1.2
B1.2

(@)  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer. Relating to compensation and
dismissal, recruitment, and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.

— RN EE ERFMkEE - BEREA - THEBH KRB -FEHRE - ZRE R

BRUKREMEEREN

@ HBE; &

(b) BTFTHETABEAZENEMEERRANESR -

Total workforce by gender, employment type, age group and geographical region.

BiER ERER - FRENRMER DHESEH -

Employee turnover rate by gender, age group and geographical region

BRI FRENRMEE SHNEERKLE R

Labour Practices

BRERFIER

Employment and
Labour Practices

EBREKRSELER

Dismissal Policies

R B IR
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43



Environmental, Social and Governance Report 2021/22

R — m oz 3 =530 53 A

“E— /" FRIR -HERERARS

Subject Areas Content Section in the
ESG Report

TEHRE A RE-#HER
ERREEE

B2  Health and Safety

B2 RBEHE%ZZ

General Disclosure Information on the policies and compliance with relevant laws and OCCUPATIONAL

regulations that have a significant impact on the issuer relating to HEALTH AND
providing a safe working environment and protecting employees from SAFETY
occupational hazards.

— RN EE ERRMZ2IFRERGEREREHANRENHRRETHE BERRRZ2
TABEAZENHERMEZRZRAANER -

B2.1 Number and rate of work-related fatalities occurred in each of the past three years including the OCCUPATIONAL
reporting year. HEALTH AND
SAFETY
B2.1 BE=F (BEEREE) SERITHHNA#KLER. HERRERZZ
B2.2 Lost days due to work injury. OCCUPATIONAL
HEALTH AND
SAFETY
B2.2 EIBHEAIIEHE HWERBRRZE

B2.3 Description of occupational health and safety measures adopted, and how they are implemented and OCCUPATIONAL

promoted. HEALTH AND
SAFETY
B2.3 HMFTERMMB R EREEZ 2N URBMAITRIZES %o HERREREZE

B3  Development and Training

B3 EEKIEI

General Disclosure Policies on improving employees’ knowledge and skills for discharging ~ DEVELOPMENT AND
duties at work. Description of training activities. TRAINING
— RN EE EMRAEERTT TIERF AR KRR AR ER - #1558 - R KR E

B3.1 The percentage of employees trained by gender and employee category (e.g. senior management, DEVELOPMENT AND
middle management). TRAINING
B3.1 EMAKREEENIINZIEEETSL NEEERAB-FEEEAS) - BREIEN
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Subject Areas Content Section in the
ESG Report
TEHE A RE-#HER
ERBEEE
B3.2 The average training hours completed per employee by gender and employee category. DEVELOPMENT AND
TRAINING
B3.2 U KEEERED BLEEXTHTININTHIEH- BREIEN
B4  Labour Standards
B4 TR
General Disclosure Information on: LABOUR
STANDARDS
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer. Relating to preventing child and
forced labour.
—RIRE B L E T REH %I : T AR
@ HBHR;R
(b) BFHBETABEATZENMEBZERROANER -
B4.1 Description of measures to review employment practices to avoid child and forced labour. LABOUR
STANDARDS
B4.1 MM RRIEMMNERUBEE T RBFIHE T & T 28
B4.2 Description of steps taken to eliminate non-compliance upon discovery. LABOUR
STANDARDS
B4.2 HMAEHRERBRFHFERBRFRKINNT - & T A8
SHBEBREEBRAT 2021/22815 H B REARS
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Subject Areas Content
TEHRE A

Section in the
ESG Report
RE-#HER
ERREEE

Operating Practices

BEER

B5  Supply Chain Management
B5 ftEEEIR

General Disclosure
—RE EEHERNIRE R T EMEE-

B5.1 Number of suppliers by geographical region

B5.1 #tEEIDHHEBHUR

B5.2 Description of practices relating to engaging suppliers, number of suppliers where the practices are

being implemented, how they are implemented and monitored.

B5.2 HMAMERUREHNES RERTEMEANHEEEHE  URBRNTRERS -

B5.3 Description of practices used to identify environmental and social risks along the supply chain, and

how they are implemented and monitored.

B5.3 HARMMAHEESERHNRERTERARNES URBMRATRERS -

B5.4 Description of practices used to promote environmentally preferable products and services when

selecting suppliers, and how they are implemented and monitored.

B5.4 HMEREMREEREESBRAERKRENE  URBERTRERS -
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Polices on managing environment and social risks of the supply chain.
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—Eg2-— /=

BRI - HHERERKRS

Subject Areas Content Section in the
ESG Report
TEHE A RE-#HER
ERBEEE
B6  Product Responsibility
B6 EmAfE
General Disclosure Information on: PRODUCT
RESPONSIBILITIES
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer. Relating to preventing products
and services provided and methods of redress.
—RIREE BRAFrR (R TA R & M AR U R 75 &R EmAE
(@) HB=ER;R
b) BFHBETABEAXENEMERRRANER-
B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. Advertising and
Labeling
B6.1 EENEERERBHTRAL2ERREMMARNKNESL- BEERZE
B6.2 Number of product and service-related complaints received and how they are dealt with. Advertising and
Labeling
B6.2 BEMREMKBRBIRFUBUREER S E- BEERZE

SHBEREMABREAT 2021/2228 8K
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R — m oz 3 =530 R A
“E— /" FRIR -HERERARS
Subject Areas Content Section in the
ESG Report
TEHRE A RE-#HER
ERREEE
B6.3 Description of practices relating to observing and protecting intellectual property rights. Privacy Protection
and Intellectual
Property Rights
B6.3 it ERRENHEEBMAER - TR RE R AR E
&
B6.4 Description of quality assurance process and recall procedures. Patient Care
B6.4 HBEBHEBEKREMBIKER - mEEE
B6.5 Description of consumer data protection and privacy policies, how they are implemented and
monitored.
B6.5 HMHBEEBERRERMRER  URBRRTRERFE-
B7  Anti-corruption
B7 R&BE
General Disclosure Information on: ANTI-CORRUPTION
a)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer. Relating to bribery, extortion,
fraud, and money laundering.
— RN EE BRI LLERRR - 3R ERFF RO R E2RY ¢ k&5
@ BR;R
(b) BFHBETABEATZENMEBEERRONER -
B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its ANTI-CORRUPTION
employees during the reporting period and the outcomes of the cases.
B7.1 MREMAHETANEEERHTEEBENE SHARANUB RFRER - R&5
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Subject Areas

TEHE
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RIE  HEREBRRS

—_Eg_—/_Z

Content

AE

Section in the
ESG Report
RE-#HER
ERBEEE

B7.2 Description of preventive measures and whistle-blowing procedures, how they are implemented and

monitored.

B7.2 HMMHEERRBERERF URBEARITRERR %

B7.3 Description of anti-corruption training provided to directors and staff.

B7.3 HAEERETRHENRESIE

Community

HE

B8
B8

B8.1

B8.1

B8.2

B8.2

Community Investment

HERE

General Disclosure

—RIKE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration of the communities” interests.

BRMMHEBARTRETAEERTHERENRAREAXEEHE
EZEMEN @K

Focus areas of contribution.

BRI

Resources used on the focus areas.

AEIRBFABAER-

EHBREBARAT 2021/225R1% -

Whistle-Blowing
Policy
EE A

Anti-Corruption
Education

REFHE

Community

Investment

HERE

Community
Investment

HERE

Community

Investment

HERE

HERERRS
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