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ABOUT THIS REPORT

China Tangshang Holdings Limited (the “Company”),
together with its subsidiaries (the “Group”), is pleased
to present this Environmental, Social and Governance
Report (the “Report”) to provide an overview of the
Group’'s management of significant issues affecting the
operation, including environmental, social and governance
issues. This Report is prepared by the Group with the
professional assistance of APAC Compliance Consultancy
and Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix
27 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (the "“Listing Rules”) - “Environmental,
Social and Governance Reporting Guide” and has
complied with the “comply or explain” provisions in the
Listing Rules.

This Report summarises the performance of the Group
in respect of corporate social responsibility, covering
its operations which are considered as material by the
Group, including the business in the Mainland China
(“PRC") and Hong Kong (“HK"):

(i)  property sub-leasing and investment business,
(i) property development; and
(iii)  money lending business.

With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative
to formulate policies, record relevant data as well as
implement and monitor measures. This Report shall be
published both in Chinese and English on the website
of the Stock Exchange. Should there be any discrepancy
between the Chinese and the English versions, the
English version shall prevail.
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REPORTING PERIOD

This Report demonstrates our sustainability initiatives
during the reporting period from 1 April 2021 to 31
March 2022 (the “reporting period”).

CONTACT INFORMATION

The Group welcomes your feedback on this Report for
our sustainability initiatives. Please contact us by email
to enquiry@ts674.com.
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INTRODUCTION

The Group is principally engaged in the money lending
business in Hong Kong, property sub-leasing, investment
business and property development business in the PRC.
For the property sub-leasing and investment business,
we are primarily engaged in the sub-leasing and leasing
of investment properties in Beijing. For property
development business, we are primarily engaged in
property development of real estates in Dongguan. For
the money lending business, we are engaged in the
provision of loans to customers, including individuals and
corporations.

Sustainable development is an integral part of the
Group's business strategy in order to achieve business
excellence and enhance capabilities for long-term
competitiveness. We are committed to operating in a
manner that is economically, socially and environmentally
sustainable while balancing the interests of our various
stakeholders and fostering a positive impact on the
society. To demonstrate our commitment, we have
established and implemented various policies and
measures to manage and monitor the risks related to
the environment, employment, operating practices and
community. Details of the management approaches to
sustainable development of different areas are illustrated
in this Report.
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The Group understands the success of the Group's
business depends on the support from its key
stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes
within the Group; and (c) are interested in or affected
by or have the potential to be affected by the impact
of the Group's activities, products, services and
relationships. It allows the Group to understand risks
and opportunities. The Group will continue to ensure
effective communication and maintain good relationship
with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of
the Group's roles and duties, strategic plan and business
initiatives. The Group engages with its stakeholders to
develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as
well as to promote sustainability in the marketplace,
workplace, community and environment.

The Group acknowledges the importance of intelligence
gained from the stakeholders’ insights, inquiries and
continuous interest in the Group’'s business activities.
The Group has identified key stakeholders that are
important to our business and established various
channels for communication. The following table provides
an overview of the Group’'s key stakeholders, and various
platforms and methods of communication are used to
reach, listen and respond.
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KHESHE

STAKEHOLDER ENGAGEMENT

development
and
employment
HEE D[R A
BREE

announcements
and other
published
information
FE R H HHR
& RNEREAM
BMER

Stakeholders Issues of concern Engagement Measures

BHE BEIEE channels i

Government ° Compliance o Information ° Operated, managed and

and Market =) disclosure paid taxes according to the
Regulators ° Promotion AR relevant laws and regulations
B R T of regional e Annual and RIBEEEAR AR EE
EERE economic interim reports, EIE K AN

o Accepted the government'’s
supervision, inspection and
evaluation
BEXBNEE - md KTl

° Strengthened safety
management
gz 2 ER

° Actively undertook social
responsibilities
BEAETSEE
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KHESHE

STAKEHOLDER ENGAGEMENT

Stakeholders Issues of concern Engagement Measures
BHE BEIEE channels i
SHERE
Shareholders o Return on the o Annual general ° Issued notices of general
and Investors investment meeting meeting and proposed
BREEREE & Bl and other resolutions according to the
o Information shareholder relevant regulations

disclosure and
transparency
BRI EE K F A
E

° Protection of
interests and
fair treatment of
shareholders
TRIERR R A 2

N

meetings
REBFRE R
HA AR & %

° Annual and
interim reports,
announcements
and other
published
information
FERPER
HREREM
BMHER

BERERETERRAE
BE R ARRER

o Disclosed company’s
information by publishing
results announcements,
circulars and two periodic
reports in total in the year
FRANBRERE BEED

MO EHRERELT

B

o Carried out different forms
of investor activities with an
aim to improve investors’
recognition
FRTRAER ZIREEES - A
RaREEZRAE

o Disclosed company contact
details on company website
and in annual and interim
reports
AR A R EE K H
WEWE N RBAR S
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STAKEHOLDER ENGAGEMENT

o Privacy and
information
protection

AL B RHRE

BHEREF RS
° Customer’s
survey
BE#AE
° Visits and
meetings
TR Rg®

Stakeholders Issues of concern Engagement Measures
BHE BEIEE channels i
Employees ° Safeguard o Training o Provided a healthy and safe
Ea the rights and 3 working environment
interests of e  Cultural and RHEERERZE2 2 TERER
employees sport activities o Developed a fair mechanism
RIZEE 2 HEZS XALEREEEED for promotion
e Career e Feedback box B AT E A
development ERME e Cared for employees by
opportunities organising employee activities
BEEEME FRRME T RDHEERE
o Health and
safety
fERRER 2
Customers ° Safe and high- ° Email and ° Strengthened quality
zFE quality services customer management
Z 52 RIBE R service hotline naEEER

o Entered into long-term
strategic cooperation
agreements
Sl REABBS S 1E R
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STAKEHOLDER ENGAGEMENT

Stakeholders Issues of concern Engagement Measures
BHE BEIEE channels i
Suppliers and ° Long-term ° Regular meeting | ® Invited tenders publicly to

Partners partnership = select best suppliers and
HEBREE REIGERE e  Tendering contractors
B e Honest process ANAEE  NEERERES
cooperation BERE KRB
WEASE e  Strategic e Performed contracts according
° Fairness and cooperation to agreements
openness BEKE1E RHBBEBRITEN
ANNTYNC| o Enhanced daily
o Risk reduction communication
B 1K /2 B e wE®
o Established long-term
cooperation with quality
suppliers and contractors
HEEHERIABERELER
HaeEAER
° Ensured transparency in
procurement process
HREBRIEZFERAE
Peer and ° Experience ° Industry ° Cooperated with peers to
Industry sharing and conference, realise win-win and shared
Associations cooperation seminars experiences
EHRITH DERSRIHE XENg&E HRAXESE BERARRD=Z
e e Fair competition e Hdn
NEFRF e Site visit e Attended seminars of
B HE the industry to promote

sustainable development of
the industry

DMERFFTEG - HEBITEA
HEER
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KHESHE

STAKEHOLDER ENGAGEMENT

responsibilities
HeRE

Stakeholders Issues of concern Engagement Measures
BHE BEIEE channels i
Financial Compliance with | e Consulting Strictly complied with the
Institution the law and o regulatory requirements
SHKE regulations e Information BRI ETEERT
BrRERER disclosure Disclosed and reported
Disclosure BRHE R information in a timely and
information o Annual and accurate manner
BEER interim reports oW R SERE D 3% 5 iR & A R
Good FERPHRE Paid debts on time to keep
creditworthiness good creditworthiness
and strong BREEER  UMRIFRITE
ability to pay =
debts Strengthened cooperation
RiFfEERLE with domestic and foreign
EfEae banks
Stable business hnos B35 N HNRTT 2 A 1E
development
BREXBERE
Public and Community ° Community Gave priority to local people in
Communities involvement involvements the job recruitment process to
NBRHE ftE2H MtE2H promote community building
Social and development

BREAAMAL  AEER
BEREER

Through general communication with stakeholders, the

BRERNELET RBER AKETHE

|

Group understands the expectations and concerns from

stakeholders. The feedbacks obtained allow the Group to

make more informed decisions, and to better assess and

manage the resulting impact.
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This Report is in compliance with the reporting principles
determined by the ESG Reporting Guide of the Stock
Exchange. The reporting principles are detailed as
follows:

MATERIALITY

Based on the principle of materiality, this Report offered
an analysis of substantive issues, which were stipulated
to the Board for consideration, and ensured the full
disclosure of information that has material impact on
investors and other stakeholders.

QUANTITATIVE

Based on the quantitative principle, this Report presented
statistics on ESG quantitative performance and disclosed
2-year historical data.

BALANCE

Based on the principle of balance, this Report provided
complete and clear disclosure of the Group's ESG
practices, thereby avoiding potential improper impacts
of choice, omissions or presentation formats on the
decisions or judgements of the reader to this Report.

CONSISTENCY

Based on the principle of consistency, this Report
employed a consistent and uniform approach for
disclosing contents, and provided clear explanations on
the calculation formula and statistical caliber of ESG
guantitative performance, so that meaningful ESG data
comparison can be achieved in the future.

E ¥ = Al
REPORTING PRINCIPLES
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REPORTING PRINCIPLES

The Group has adopted the principle of materiality in the
ESG reporting by understanding the key ESG issues that
are important to the business of the Group. All the key
ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations
of the ESG Reporting Guide (Appendix 27 of the Listing
Rules) and the GRI Guidelines. The Group has evaluated
the materiality and importance in ESG aspects through
the following steps:

Step 1: Identification — Industry Benchmarking

° Relevant ESG areas were identified through the
review of relevant ESG reports of the local and
international industry peers.

° The materiality of each ESG area was determined
based on the importance of each ESG area to
the Group through internal discussion of the
management and the recommendation of ESG
Reporting Guide (Appendix 27 of the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement

° The Group discussed with key stakeholders on key
ESG areas identified above to ensure all the key
aspects were covered.

Step 3: Validation — Determining Material Issues

° Based on the discussion with key stakeholders
and internal discussion among the management,
the Group’s management ensured that all the key
and material ESG areas, which were important to
the business development, were reported and in
compliance with ESG Reporting Guide.

As a result of this process carried out in 2022, those

important ESG areas to the Group were discussed in this
Report.
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BOARD’S OVERSIGHT OF ESG ISSUES

Board’s overall vision and strategy in managing ESG
issues

The board of directors (“Board”) has a primary role in
overseeing the management of the Group's sustainability
issues. During the year, the Board spent significant time
in evaluating the impact of ESG-related risks on our
operation and formulating relevant policy in dealing with
the risks. The oversight of the Board is to ensure the
management to have all the right tools and resources to
oversee the ESG issues in the context of strategy and
long-term value creation.

ESG Working Group

The Group attaches great importance to ESG work.
Under the leadership of the Board of the Company,
each subsidiary has set up a dedicated safety and
environmental protection department (“"ESG Working
Group”) to implement specific safety and environmental
protection work, so as to comply with government
requirements, implement the concept of “safety and
environmental protection” in its operation and fulfil its
social responsibilities.

The ESG Working Group is primarily responsible for
reviewing and supervising the ESG process, and risk
management of the Group. Different ESG issues were
reviewed by the Working Group at the meeting, which
holds once per year. During the reporting period, the
ESG Working Group and the management reviewed
the ESG governance and different ESG issues. The
ESG Working Group mainly consisted of Director, Chief
Financial Officer, Finance Manager and General Manager
of different business units.
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ESG GOVERNANCE

Board’s ESG management approach and strategy for
material ESG-related issues

In order to better understand the opinions and
expectations of different stakeholders on our ESG issues,
materiality assessment is conducted each year. We
ensure various platforms and channels of communication
are used to reach, listen and respond to our key
stakeholders. Through general communication with
stakeholders, the Group understands the expectations
and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and
to better assess and manage the resulting impact.

The Group has evaluated the materiality and importance
in ESG aspects through the steps: (1) material ESG area
identification by industry benchmarking; (2) key ESG
area prioritization with stakeholder engagement; and (3)
validation and determining material ESG issues based on
results of communication among stakeholders and the
management. Hence, this can enhance understanding of
their degree and change of attention to each significant
ESG issue, and can enable us to more comprehensively
plan our sustainable development work in the future.
Those important and material ESG areas identified during
our material assessment were discussed in this Report.
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The Group is mainly involved in office operation and
its impacts on the environment and natural resources
is relatively insignificant. In spite of this, with the
implementation of the “Corporate Environmental Policy”,
we are committed to minimising its environmental
impacts by responsibly managing our business
operations, reducing our carbon footprint and using
resources effectively.

During the reporting period, the Group was not aware
of any specific laws and regulations that had significant
impact on us related to air and greenhouse gas
emissions, discharges into water and land, generation of
hazardous and non-hazardous waste.

A1. EMISSIONS
Air Pollutant Emission

The air pollutant emitted by the Group mainly come
from the fuel consumed by vehicles. We encourage
employees to adopt alternative communication
means, such as telephone conferences and video
conferences in order to reduce air pollutants
emissions that arise from transportation. The
decrease in air pollutants emission in 2022 was
mainly attributable to the decrease in the vehicle
use for reduced business travelling and more
encouragement on adopting video conference
meetings during the year. Furthermore, the Group
targets to reduce the emission of air pollutants by
10% by 2025. During the reporting period, the air
pollutant emission was as follows:
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ENVIRONMENTAL ASPECTS

2022 2021
Total Total
Type of air pollutants Unit PRC HK —Z—— —B-—-F
ERERYEE B HE b #et et
Nitrogen oxides (NO,) kg - - - 35.4
AE(NO,) TR
Sulphur oxides (SO,) kg - - - 0.07
wmEL (SO,) =
Particulate matter (PM) kg - - - 3.4
BIFHLF (PM) T

Greenhouse Gas (“GHG"”) Emission

Greenhouse gas is considered as one of the major
contributors to the climate change and global
warming. Fuel and electricity consumption account
for a major part of our GHG emission. We attach
great importance on improving energy efficiency
and reducing energy consumption to minimise its
GHG emission. We have established various energy
saving initiatives that will be further elaborated in
the section “Use of Resources” of this Report.
The decrease in GHG scope 1 emissions was
mainly attributable to the decrease in the vehicle
use for reduced business travelling and more
encouragement on adopting video conference
meetings during the year. Due to the completion
of Dongguan property construction project in
December 2021, the electricity usage and GHG
scope 2 emission decreased during the year. The
Group will strive to reduce the emission of GHG by
10% by 2025.
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ENVIRONMENTAL ASPECTS

During the reporting period, the GHG emission was REREHE  BEREBHEREWOT ¢
as follows:
2022 2021
Total Total
Type of GHG emission Unit PRC HK ==&F== —E-—F
BERBHERES By FE A #st mat
Scope 1' tonnes of CO,e = = = 13.2
HE—" W-—EtiREgE
Scope 27 tonnes of CO,e 459.7 2.6 462.3 798.6
EE—? St EE
Total GHG emission tonnes of CO,e 459.7 2.6 462.3 811.8
mEREHENEE —RkiRER
GHG emission Intensity tonnes of CO,e/ 10.4 0.4 9.1 18.5
employee3
hEREENEE —EitixEEE’E®
Hazardous and Non-hazardous Wastes BEEREEREY

The Group does not generate hazardous waste. The
non-hazardous waste is generated from the office
operations and its amount is insignificant to our
business. Notwithstanding, we strive to reduce the
amount of non-hazardous waste by implementing
various waste reduction initiatives. To reduce
paper waste, we encourage employees to use both
sides of paper and suitable font size and shrinkage
mode when printing. We also promote electronic
communication, such as by emails instead of paper.
Besides, employees are encouraged to use durable
items such as reusable cups and cutleries instead
of disposable ones.

Scope 1: Direct emissions from sources that are
owned or controlled by the Group.

Scope 2: Indirect emissions from the generation of
purchased electricity consumed by the Group.

The GHG emission intensity refers to the tonnes of
carbon dioxide equivalent (CO,e) per the number of
employees at the end of the reporting period that

contribute to the Group’s GHG emission.
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During the reporting period, the non-hazardous

waste generation was as follows:

RBEME MEEAZESTEEZEYN

2022 2021
Total Total
Waste generated Unit PRC HK =—=ZE=-=— —E_—F
FELZBEEY B A El &8 st st
Non-hazardous waste tonnes N/A* 0.02 0.02 N/A*
generated
FREEBREREEY WA @A TEm*
Non-hazardous waste tonnes/employee® N/A* 0.0030 0.0004 N/A*
generated intensity
FIEEBREEENEE W B8 ° @A TEm*

A2. USE OF RESOURCES

The Group places great emphasis on efficient
utilisation of resources. Our “Corporate
Environmental Policy” provides guidelines on
the efficient use of energy and water. We strive
to promote resources saving by adopting green
office practices and motivating our employees to
participate in resources conservation activities.

A2. ERE A

AEBSEERERZARMNA - R
Mz EERRERR] RBBERER
R KIR 45 5] o T AFI B0 38 B R AUAR
EBRAEFRLBBEEZ2HGENE
IRRE) - (M HETTETEE ©

The data of non-hazardous waste generated by
the PRC subsidiaries in 2021 and 2022 was not
recorded.

The non-hazardous waste generated intensity refers
to the tonnes of non-hazardous waste generated
per the number of employees at the end of the
reporting period that contribute to the Group’s non-
hazardous waste generated.
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Energy

The use of electricity and fuels account for the
Group’'s major energy consumption. In view of
the scarcity of energy, we have advocated various
energy conservation strategies to increase energy
efficiency and reduce energy consumption. The
temperature of air-conditioners is maintained at
a range of 20 degrees Celsius to 25.5 degrees
Celsius. A standby mode is set for computers
when they are not in use for a long period of
time. Besides, all lighting and power supply in the
area should be switched off when they are not
in use. In light of the completion of Dongguan
property construction project in December 2021,
the electricity use and total energy consumption
significantly decreased during the year. The
Group has set inclusive total energy consumption

reduction target by 10% by 2025.

REEME
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HEIR

BARRE 2 BEREAEE 2 Eq
BB - ERERHR  RME2RE
7 [F) B BE SR B+ LA 35 00 88 R A & KR
9%ﬁﬁﬁoﬂﬁ%2ﬁﬁﬁﬁﬁﬁ
EEzoFiT%EE% 5 o BN KK HE
RERAHRABTEHERN i X
IZ%E%%& 4 FE A A A B
FERART - B REMEREREENR S
T+ ART FRAZENE
ARk REEBEERL KNEEBD
RERZT_RAFZAIEIEKI10%4 8
BEREZBRMER-

During the reporting period, the energy PSR gERBESNT ¢
consumption was as follows:
2022 2021
Total Total
Type of energy Unit PRC HK =—Z&—— —E-—F
RERER B Bl BE st #Et
Purchased electricity MWh 549.4 6.7 556.1 956.5
BEE JKFLBF
Petrol MWh - - - 48.2
pai: KBS
Total energy consumption  MWh 549.4 6.7 556.1 1,004.7
BERERE IR LR
Energy consumption MWh/employee® 12.5 1.0 10.9 22.8
intensity
BERHEREEE JEEBE®
g The energy consumption intensity refers to the ¢ RERHETE WE MRS BAE
energy consumption in MWh per the number of Iy \/ﬁﬁZt%ﬁE\ZﬁbﬁﬁgUE
employees at the end of the reporting period that k) o
contribute to the Group’s energy consumption.
2021/2022 Environmental, Social and Governance Report Ll =R = F IR 35 =2 REAWmE
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A3.

CHINA TANGSHANG HOLDINGS LIMITED ) i 12 %

Water

Water is another important resource used by the
Group. We endeavour to conserve water effectively
in our operations. In case of any leaking faucet
or pipe, employees should promptly report to
the relevant authority to avoid wastage of water.
Besides, employees are encouraged to turn off
the taps when they are not in use. Owing to the
completion of Dongguan property construction
project in December 2021, the water consumption
The

Group has set a reduction target of 10% in water

decreased accordingly during the vyear.

consumption by 2025. During the reporting period,
the water consumption was as follows:

v\
KEAEBFRAZE " BEEER-
BB DR B EEREREAHRK o

fisl IR ERKBEBEIRKEIEBRRZ
1B 5 - & B FE 2 BN ) 43 8 3B PT 5 A
BERBK W NEEBEBES
RAEAREEKEE - BRREY
¥ERBEARZE—F+ZAHA%RT
FAREKEHEERD KAEBERTE
RZEZRAFRRMP10%FEXE 2 B
Z o NIREERE - FEKEWT -

2022 2021
Total Total
Water Unit PRC HK —ZF—— —E-—F
7K B HE o et et
Water consumption m? 38,798 = 38,798 77,272
FEKE S F K
Water consumption m®/employee’ 882 - 761 1,756
intensity
FREE NHKEET
THE ENVIRONMENT AND NATURAL A3. RERXRER
RESOURCES
Regarding the business nature of the Group, our MAEB  EBEMEmNS  AEE 2

activities do not have any significant impact on
the environment and natural resources. With the
integration of the policies and measures mentioned
in section “Emission” and “Use of Resources” to
reduce air pollutants and GHG emissions, waste
generation and resources consumption, we strive
to enhance our environmental sustainability and

reduce our environmental impacts to the minimal.

The water consumption intensity refers to the water
consumption in m® per the number of employees
at the end of the reporting period that contribute to
the Group's water consumption.

HBERRENRABRELBEMERKR
TE-EBEAIHMIRIERER]
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A4. CLIMATE CHANGE Ad. FizE1L

Governance

Our group addresses climate-related risks based
on the nature of the risk to our operations. The
physical impacts of climate change, including
extreme weather events, or damage to facilities
have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as
emerging ESG issues and climate-related risks and
opportunities, may be discussed by the Group's
ESG Working Group.

Supported by our ESG Working Group, our Board
oversees climate-related issues and risks regularly
during board meetings and ensures that they are
incorporated into our strategy.

To ensure our Board to keep up with the latest
trend of climate-related issues, climate competence
training will be provided to ensure it has the
necessary expertise and skills to oversee the
management of climate-related issues. Our Board
also seeks professional advice from external experts
when necessary to better support the decision-
making process.

Our ESG Working Group provides effective
governance for integrating and addressing ESG
issues, including climate change, within our
business. The ESG Working Group is responsible
for approving operational emissions targets for the
Group and commissioning an ESG benchmarking,
as well as gap analysis exercise to identify gaps
in both disclosure and policy relative to the best
practice standards. Moreover, the ESG Working
Group works closely with the Group's different
operation departments, with an aim to develop
consistent and enhanced approaches on addressing
ESG risk issues and report to the management.

2021/2022 Environmental, Social and Governance Report
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Strategy

Climate change risk forms part of our overall risk
profile through its role in increasing the frequency
and intensity of certain diseases, and the health and
mortality impacts resulting from natural disasters.
We assess the overall level of risk by taking into
consideration a range of diverse risk factors across
the many categories in our product or services
range. This diversity of risk is combined with our
business strategy and broad geographic footprint
helps us distribute risk and provide protection
against the impacts of short-term climate change
effects.

Our services continue to provide protection for
people in our communities against weather and
heat-related disease. Besides, we continue to
explore opportunities to engage our business
partners and encourage them to develop climate
resilience and reduce their operational carbon
footprint by taking into consideration of different
climate-related scenarios, including a “2°C or lower
scenario” through the following steps:

Step 1: Set Future Images Assuming Climate
Change Effects

As climate change measures proceeds, there is
a possibility that the industry will be exposed
to substantial changes, such as stricter policies
including the introduction of and increases in carbon
pricing, as well as advances in technology and
changes in customer awareness. In light of these
climate change effects, based on the International
Energy Agency (“IEA") scenarios and others, we
developed multiple future images as the external
environment that will surround our Group.

With regard to the IEA scenarios, we put focus
on the 2°C scenario (2DS) and pictured future
images in case where climate change measures do
not progress and where such measures progress
further “Beyond 2°C scenario”.
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Step 2: Consider the Impacts

We considered the impacts on our Group for each
of the future images developed in Step 1. We
believe that it will be possible to expedite carbon
dioxide reduction effects in our society.

With regard to the effects on raw material
procurement and production, introduction of
and increases in carbon pricing is anticipated in
accordance with the global advance of climate
change measures, leading to the possibility of
higher raw material procurement and production
costs.

On the other hand, in the case where climate
change measures are not adequate throughout
society, production interruptions and supply chain
disruptions are likely to increase as a result of
higher frequency and intensification of natural
disasters such as flooding.

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction
of non-renewable energy in our daily operation.
This strategy will allow for flexible and strategic
responses to each demand for the regions where
the emission factors of purchased electricity
consumptions are high. By promoting real carbon
emissions reductions throughout the world through
these types of initiatives, we are working to achieve
zero carbon emission in our business.

We minimize carbon emissions through
comprehensive energy-saving and introduction
of renewable energy. With respect to renewable
energy in particular, we have set a new target,
achieve a reduction rate for purchased electricity in
coming few years.

2021/2022 Environmental, Social and Governance Report
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With regard to the ongoing confirmation of the
suitability and progress of the Group’s strategies,
we believe that we will have opportunities for stable
funding and sustainable increases in corporate value
through appropriate information disclosure, dialogue
with institutional investors and other stakeholders.

Risk Management

Our Group identifies the climate change related
risks or to test the existing risk management
strategies under climate change with the aid of
risk assessment. Hence, the areas where new
strategies are needed could be identified.

The risk assessment takes a standard risk-based
approach using national data, local information and
expert knowledge, which can identify how climate
change may compound existing risks or create new
ones. The risk assessment is conducted through
the following steps:

Step 1: Establish the context

o Objective/goal

o Scale

o Time frame

° Climate change scenario for most climate
variables and sea level

Step 2: Identify existing risk (past and current)

° Identify the record of occurrence of climatic
hazard in the past in the area

o Risk management strategies in place to tackle
future occurrence of the hazard
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Step 3: Identify future risk and opportunities

o Explore climate change projections for
the selected time frame(s) and emission

scenario(s)

° Identify potential hazards

o Investigate whether any existing risk from
Step 2 may get worse under future projected
changes

° Identify new risks that can emerge under

future projected changes

Step 4: Analyse and evaluate risk

Identify a set of decision areas or systems (i.e.,
geographical areas, business operation, assets,
ecosystems, etc.) that has the potential to be at
risk in future

As outlined within the Governance section above,
the Group has robust risk management and
business planning processes that are overseen by
the board of directors in order to identify, assess
and manage climate-related risks. The Group
engages with government and other appropriate
organizations in order to keep abreast of expected
and potential regulatory and/or fiscal changes.

We continue to raise awareness of climate change
in regard to monitoring of carbon and energy
footprint in our daily operation. However, there
remains gaps in understanding how such climate
risks and opportunities may impact our operations,
assets and profits. Our Group assesses how the
business addresses climate change risks and
opportunities and takes the initiative to monitor and
reduce their environmental footprint.
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EXRRGEEEASE
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Significant Climate-related Issues

During the reporting period, the significant climate-
related physical risks and transition risks, which
have impacted and/or may impact our Group's
business and strategy in (i) operations, products
and services, (ii) supply chain and value chain, (iii)
adaptation and mitigation activities, (iv) investment
in research and development, and (v) financial
planning, as well as the steps taken to manage
these risks, are as follows:

26

Steps taken to manage the
Climate-related risks description Financial Impact risks
SRR A B B b MEE B [ B FT BRER A9 5 BB
Physical Risk
BERERRE
Acute physical risks ° Operating cost | e Planned to adopt scenario
FEARERE R increases analysis to disclose an
e Increased severity and frequency B R T N organization’s planning
of extreme weather events under future scenarios,
such as cyclones, floods and most notably one with in a
earthquakes, the frequency and 2°C scenario.
severity of traffic accidents. STEIERAIB R AT AR FE AR 5
These have the potential to FEEARRIBERMETE - EER
cause both idiosyncratic and K2EBRPREEEE -
systematic risks, resulting in
non-favourable financial impacts.
i KR EH(EBR - HAKR
HME)NBREMMER  BEIW
BB EMEASARIE I - ZFIB ARG
A BRERERAEFIENRER -
WmEETNABTHNZE -
o Increased likelihood and severity | e Revenue ° Planned to establish a
of wildfire. Financial loss occurs decreases natural disasters emergency
as there are interruptions of W g w4 plan and to provide certain
supply chain, logistics and trainings to the staff.
transportation. HEHIEEANEREZARRK
AN AT Rt R BRE LGN - M8 TRMEETHEI -
HAESE - W) KB & T S B R
1|k o
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Climate-related risks description

SR A B L P

Financial Impact

k3

Steps taken to manage the
risks

EEE TR B

Physical Risk
B

Chronic physical risks

e ERER

° Extreme variability in weather

patterns. Frequent extreme
weather events and rising in
sea levels are likely to pose
disruptions to communities

across the region over the long
term, affecting economic output

and our service continuity.

RREA O Rom A 1 - HREK
& RENERRRREMN NS TE
ETrATRE e B (B [ A A (R AE R
TE  FELBREDRBMANRS

BB -

° The scarcity of natural resources
due to deforestation may lead

to the increase in the cost
of material consumed in our
business operation.

IR FRARER (XX B B PR B R R
A RE G BUR P15 & E PR A RO

B LR -

° Revenue
reduces from
decreased
service
capacity and
the negative
impacts of
workforce
BR 7588 71 T B& K2
TARINEEY
BEHU R

o Operating cost
increases
EERARIE M

° Planned to develop a risk
tolerance statement and/
or system authorized by
the Board, including an
establishment of a written
climate risks management
policy.
FTEIFIEE = g R E
REENBRARHER - BIE
i EE R IR R BRI

° Engaged with local or
national governments and
local stakeholders on local
resilience.

LI 7 3 E 7 B b 77 sk B SR
AR &35 th EHER ©

° Further enhanced the
climate-related risk
policies, and included the
measurement, monitoring
and management of the
climate-related risks.
— W E SRR A R 8 R bR
C BEREEARRET
CERKER -

o O e
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Steps taken to manage the

Climate-related risks description Financial Impact risks

K%M B LB R At 37 BT [ Bk T BRER Y 25 BR

Transitional Risk

B E b

Policy risk

R

o The government may restrict o Operating cost | e Planned to acquire more
the use of the traditional fuel increases for hybrid vehicles for the
vehicles by the environmental the increased business operations to
services sector and provide the insurance obtain the corresponding
allowances to those entities premiums paid allowances and subsidies.
which purchase hybrid vehicles. by the Group. AERERLRAE NAEA
AT B & 33 SR ER 35 AR5 80 P AR il RNE BT R R REBEE - NEGHEEN
REFHmeE - THEERSH BIRMBELE BEAFEBD -
TAER B4 T AL - BXARIEIN

° Monitor the updates of
the relevant laws and
agreements, to avoid the
unnecessary increase in
cost and expenditure due to
non-compliance.
EERMBRAD R E IS
N BEERERERTVERN
PSSyl
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Steps taken to manage the

Climate-related risks description Financial Impact risks
K% 46 B L B R At 37 BT [ Bk T BRER Y 25 BR
Transitional Risk
B E b
Legal risk
el
o Exposure to litigation risk. We ° Operating ° Monitored the updates
have to adapt the tightened cost increases of environmental laws
law and regulations issued by for high and regulations and
the government due to climate compliance implemented GHG
change. Our Group is exposed to costs and emissions calculations in
the risk of litigation once we fail increased advance.
to obligate the new rules. insurance ERIRIBARNERMWENE
FeaEbE o BREIERE L - B premiums for T RATETTIAE R
TR 378 JRE ST PEL4AD ) BB R AR A1 I the Group. T
ER o —BReeESTHRA - BIR EHEARE R
SEEEFLRRE REERREE
B ERAR
e Enhanced emissions-reporting N e

obligations. We may have to
spend much time on fulfilling
the ESG reporting standards to
comply with the new regulation.
MERBERE RS - HPIFIRETE
CEAEREESIRE  HgRkE
SAREAER] - DUBSFETEAR o
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Climate-related risks description

SR A B L P

Financial Impact

k3

Steps taken to manage the
risks

EEE R ATRIE S R

Transitional Risk

BEE R

Technology risk
Bty

More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.
FIZERNE SR TR - MA
1Rk M BT R © BT % 1& FI BRI
BHRMONFEFEY -

Capital
investment

in technology
development
increases.
BT HE R
REEM -

Operating cost
increases due
to the adoption
of green
technologies
A ERME
b R RIS
e

° Examined the feasibility
and efficiency of applying
the latest environmental
technologies, to raise the
feasibility and scientific
efficiency of energy saving
for the business operations.
BEERASTRRRMA AT
MRREE - REFEEEEPE
BERIRIATME R BRI RE o
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Climate-related risks description

SR A B L P

Financial Impact

k3

Steps taken to manage the
risks

EEE TR B

Transitional Risk

BEE R

Market risk

5 kR

° The government and
environmental services sector
are considering climate-
related risks and opportunities,
which may lead to changes in
customers preference.
BT R BRIR AR 5B P (E 2 & R R IR
HENER RS S eEH
BEPRIFELEL -

Eﬂ

o Inability to attract co-financiers
and/or investors due to uncertain
risks related to the climate.

B8 SR 10k A8 A 9 I R E L B T 288 B
ERSIBMERIERHERHIKE
# o

° Revenue
decreases for
the change in
revenue mix
and sources.
WA s AA &
KGR E
Wb o

° Operating cost
increases as
abrupt and
unexpected
shifts in
energy costs.
EEKARRR
AR B AR &

g AN

° Fulfil the climate-related
regulations by the
government.

8 BUTH) RARMERRER

° Make climate change as a
high concern in the market
decisions to show to the
clients that the company
is concerned about the
problem of climate change.
i RIRECERTIZREPH
REBTE  MEPRALRD
AIERIRS L RERERNEEE -
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Climate-related risks description

SR A B L P

Financial Impact

k3

Steps taken to manage the
risks

EEE R ATRIE S R

Transitional Risk

BEE R

Reputational risk
BERAR

Shifts in consumer preferences.
More customers are considering
climate-related risks and
opportunities, which may lead to
changes in customer preference
for the more environmentally-
friendly business, service and
products (property sold).
EEERIFNES FZEFER
RARAERE R RS - ATRREHE
PESRIFERRER  RBRE
m(BHEWE) -

Stigmatization of our business
sector, such as more negative
stakeholder feedback.
(¥BHPR LR - MEEZRHE
REEEMER -

Negative press coverage related
to support of business activities
with negative impacts on the
climate (e.g., GHG emissions,
deforestation, water stress).

B HHREAAEZENERER
FIEEN B ERE(fIW - R
ERBEEN - AR - KRE
7)) ©

Revenue
decreases
from
decreased
demand for
services/
products and
the decrease
in service
capacity.
R, EmFE K
B K AR 15 8
TSR
Ao
Operating
costs
increases
from negative
impacts on
workforce
management
and planning.
BENHEBRER
REXBETE
TREEKRA
FF o

o Fulfilled the social
responsibility by organizing
more activities or executing
actions to demonstrate how
we place importance on
climate change.
BRELHHIEENT R
THEERE  REAEEHER
R ER o

° Avoided of supporting the
projects or activities which
may have detrimental
effects to the climate.

R SR A AE T RARE A
FENERSEY -
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During the reporting period, the primary climate-
related opportunities and the corresponding financial

impacts were as follows:

REEM@
ENVIRONMENTAL ASPECTS

R|BEHA - EBZRERABEEE REE
MR EMT

Detailed description of climate-related
opportunities

Financial Impact

MBE

RIZEERERT

Resource efficiency

. Reduce water consumption
i K9 7K

Operating cost reduces through efficiency
gains and cost reductions

BB DR R EE AP EZERA

Energy source

BER
° Use of lower-emission fuel sources
{5 AR BERUA R SRR

° Use of supportive policy incentives

AR R R A 16

o Use of new technologies

{58 A 3t

Operating cost reduces through use of lowest
cost abatement

BB A SAK R AN BB B 18 e PR (K 2 B AR

Returns on investment in low- emission
technology increases

KA RO 52 B B R IE AN

Products and services

72 mn S AR %

o Development of climate adaptation
and insurance risk solutions
il T2 SR 1% 18 B % AR B JE\ B R 75 2R

° Ability to diversify business activities

Revenue increases through new solutions
to adaptations needs, such as insurance risk
transfer products and services

FIBR AT SRe R T 2= (R R
P mn K R ) 18 ndk &

(EEET IED 0L
Markets
45
° Access to new markets Revenue increases through access to new
HEAFTTIS and emerging markets
iR AT BT I5 8 N
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Detailed description of climate-related
opportunities Financial Impact
RIZEBBERFM g 37
Resilience
T
o Participation in renewable energy ° Market valuation increases through resilience
programs and adoption of energy- planning, such as infrastructure, land and
efficiency measures buildings
S HET] B AR IR 8| R ERERETBE R i FBIME R - Ty KRB FEIEAREIE TS
HE
o Resource substitution or ° Reliability of supply chain and ability to
diversification operate under various condition increases
BRERHZ T HEEN A SEHERRNSBEG TRASE
° Revenue increases through new products and
services related to ensuring resiliency
R THE ) BELRE (R 3 0 8 AR E mm S AR TS 45 0
HﬁZﬁT&
Metrics and Targets EEREE
Our Group adopts the key metrics to assess and NEBERMNBREENIFELREERE
manage climate-related risks and opportunities. The THEE RS 8 - MR TIRAEEBER
energy consumption and greenhouse gas (GHG) M ERPIEERNFAE R ERRIEE
emissions indicators are the key metrics used to SEmME=BEANER  BEBER
assess and manage relevant climate-related risks ,é,ﬁ&,'*hﬁﬁgpﬁmaifﬁﬁf%jﬁﬁ’
where we consider such information is material and N REEEERIEHERARR - K&
crucial for evaluating the impact of our operation on BB AR SR LB TR iE
global climate change during the year. Our Group 2 SR R s W AEEE
regularly tracks our energy consumption and GHG IR EHECOTERRLEERIMEKTE
emissions indicators to assess the effectiveness of B
emission reduction initiatives, as well as set targets
to contribute our effort to have minimal impact on
global warming.
The details of time frames over which the target BEEEENBEARERUALNEEERD
applies and base year from which progress HEAEFEHBEHMANRE AT - [HEHR
is measured are described in the section A1l: RBA2 : [BBER|DE - NEBTDIRY
“Emissions” and section A2: “Use of Resources” BHEEEAEEEREEBORR « #
of this Report. Our Group adopts absolute target BNRIE o

to manage climate-related risks, opportunities and
performance.
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EMPLOYMENT AND LABOUR PRACTICES
B1. EMPLOYMENT

The Group believes employees are valuable assets
and the foundation for success and development
of us. We strive to maintain a safe and equal
working environment for its employees and
promote employees’ health and well-being. Our
staff handbook covers our standards in respect
of compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare.

The Group is in strict compliance with the relevant
laws and regulations in the PRC and Hong Kong,
including but not limited to the Labour Law of
the PRC, the Labour Contract Law of the PRC,
the Employment Ordinance (Cap. 57), the Sex
Discrimination Ordinance (Cap. 480) and the
Disability Discrimination Ordinance (Cap. 487).

The Group strives to create a fair and inclusive
workplace where all our employees are treated with
dignity and respect. We provide equal opportunity
in all aspects of employment and prohibits
discrimination or harassment against any individual
on their gender, age, nationality, marital status,
disability, race, colour, religion.

Remuneration and employee benefits are crucial
to retain and motivate employees in achieving key
objectives of the Group. We provide competitive
remuneration package for our employees, covering
basic salary, allowance and variable incentive-based
remuneration such as discretionary bonus. We also
provide mandatory provident fund for Hong Kong
employees and required social security for PRC
employees in accordance with the relevant local
laws and regulations.

During the reporting period, the Group was not
aware of any non-compliance with the relevant laws
and regulations that had significant impact on us
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare.
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BREZETIER

B1.

(30

AR RERER - RPN REESR
BFELZ2RTEZTERE  WRER
BZREREN - ZMBTFMEREE
LR BERE - TIEH
g Ry FERE  Zlb RE®R
LA R B A8 B a2 2E R o

AEBEBERETHIEAREBEZE@EEE
FOERH  BIEETNRARFPEEE)E - F
BESBAERE - BIEGH(E7E) M
B AR G5 (58 480 &) M B R I3 4R (4451
(56487%) -

AREERNBRERAFER 2 TIERE
FBREEUDESEBRLEE - &M
RERABSERTFERES - AL
RERALZER - Fik - B - 151
M RIR Bk EeRkFmHEEE
TTER R -

FMkEERANIRE RABIEE ER
AEECHAREENEBEHEE - &
MrEERTEEEBZ N 2HFMFTE
BREEARH - SRR K& TR R B
(BN BYIETEAL) = TRPITFAR BB TS
ZHEREERR/BEEREREBES R
STBEREBREEL SRR

RI|BEHRE - AEEY TABE KA
EAFEZEBHFHEMERE BREE
Tt TERE - RE - FERE - 2T
b~ RIS REMEFE RGN ZEEA
RIYERZERMPERBER -
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As the end of the reporting period, the employee
breakdown by gender, age group, geographical
region, employment category and employment
mode were as follows:

Employee compositions

BETRK

By gender
RERE D
o Male
St
° Female
Zi
By age group
RERAERE D
o Age 30 or below
B0BREIAT
° Age 31-40
31RE405%
° Age 41-50
41 5% % 50 5%
o Age 51 or above

513 3IA £

By geographical region

Rt EE 5

° The PRC
&

° Hong Kong
BB

By employment category

RERER

° Senior management
RREEE

o Middle management
RAREIRE

° General staff
—MRET

By employment mode

RERER

o Full time staff
PBET

o Part-time staff
FEBET

CHINA TANGSHANG HOLDINGS LIMITED 5] B A

RB|BERR HER - Fies

& EBEAMMEBEXE S
ARENT

2022
—E-_—F

78%

22%

45%
45%

10%

86 %

14%

14%

53%

33%

100%

i}
Z

Al i
EEH

2021

—E-—F

59%

41%

75%

20%

5%

86%

14%

1%

23%

66 %

100%



During the reporting period, the employee turnover
rate by gender, age group and geographical region
was as follows:

Employee compositions

(LW

By gender

BRERE S

° Male
St

° Female
g

By age group

RERAERNE D

o Age 30 or below
B0 T

° Age 31-40
31EEL0BR

° Age 41-50
A1 BREB05%

° Age 51 or above
513 3A E

By geographical region

RLEE S

° The PRC
A

° Hong Kong
EE

Overall

e
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ot
e
o
=
el
i
=
o0
_m
EI}]?
]
X
=
5l

2022 2021
—E-=fF —E-—F
31% 19%

79% 44%

71% 39%

6% =

52% 38%

45% 30%
T_—F% 7 FRE BAM S
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B2. HEALTH AND SAFETY B2. BEHEZZE

38

The Group places the highest priority in securing
the health and safety of our employees. We strictly
abide by the relevant laws and regulations in the
PRC and Hong Kong, including the Law of the PRC
on the Prevention and Control of Occupational
Disease and the Occupational Safety and Health
Ordinance (Cap. 509). We have established the
“Guidelines on Occupational Health and Safety”,
covering potential hazards in the office and
guidelines to minimise the potential health and
safety risks. Below are some of the examples:

Lighting

Sufficient lightings in the workplace enable
employees to recognise hazards and reduce visual
strain. Light diffusers or louvers are installed on
fixtures to reduce glare from overhead lighting.
To reduce glare from windows, blinds or curtains
should be used when necessary.

Indoor Air Quality and Ventilation

Efficient ventilation provides a comfortable working
environment and avoid invisible health hazard. The
Group prohibits smoking within all the work area.
Air outlets are cleaned on a regular basis to improve
the indoor air quality and increase the efficiency of
the ventilation system.

CHINA TANGSHANG HOLDINGS LIMITED ) HERERAA
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B3.

Working Posture

The Group provides employees with adjustable
chairs and encourages them to pay attention to
their usual sitting posture to reduce stress and
strain on their bodies.

In addition, we communicate closely with the
contractor of the property development project to
ensure that there are adequate safety protection
measures on the project site, all workers have
adequate safety training, and the contractor has
frequent safety inspections.

During the reporting period, there was no employee
(2020: nil, 2021:
nil, 2021: nil) due to work-related injuries. There
was no fatality case (2020: nil, 2021:
year. The Group will continue to improve the safety

nil) injured and no lost day (2020:

nil) during the

management system in order to protect employees’
health and safety in workplace.

DEVELOPMENT AND TRAINING

The Group believes the knowledge and skills
of our employees are vital to the sustainable
development of us. We provide diversified trainings
for employees to enhance their requisite knowledge
and skills in discharging their duties. The Group
also offers training sponsorships according to
our staff handbook, to encourage employees to
attend external training programmes. Besides, we
conduct regular performance appraisals to assess
the employees’ performance and act as a basis for
promotion.
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During the reporting period, the percentage of NEREEAR - G R R ERERZS 2
employees trained and average training hours by SR E Z bl R EH RS T -
gender and employment type was as follows:

Percentage of employees Average training hours
trained (hours/employee)
F 1932 B R B
RS = b Al (hEEE)

Employment category 2022 2021 2022 2021

EfEER —E—-= —EB-—F —2—-- —B-—F

By gender

RERE D

° Male 9% 39% 1.8 305)
S

° Female 7% 27% 1.2 3.9
g

By employment type

RERELES

° Senior management 73% 80% 13.5 19.5
RRERE

o Middle management - 90% - 1.0
RREERE

° General - 21% - 1.0
—R&
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During the reporting period, the breakdown of
employee trained by gender and employment type
was as follows:

Breakdown of employee trained (%)

ZHIE S HA (%)

By gender

g e Rz

° Male
Eefs

o Female
g

By employment category

REMEER

o Senior management
BRETEE

° Middle management
HRERE

° General staff
—RET

LABOUR STANDARDS

Adhering to the Labour Law of the PRC and the
Employment Ordinance (Cap. 57), the Group is
committed to supporting the effective abolition of
child labour and upholding the elimination of all
forms of forced labour. As stipulated in our staff
handbook, job applicants are required to present
their identity documents during the recruitment
process for age verification as prevention of
engaging child labour. Besides, we respect the
freedom of employees. All works should be
voluntarily performed and must not involve forced
labour.

During the reporting period, the Group was not
aware of any non-compliance with the relevant
laws and regulations related to recruitment of child
labour or forced labour practices.

tEEM|
SOCIAL ASPECTS

RIEHRE - TR R EREIE S
oM BBHAMT

2022 2021

B —F —EB-—F

75% 63%

25% 37%

100% 21%

S 47 %

- 32%

B4. 2 T %8|

REBETHRLEEREEGKROE
B7E)  BAXHBREREIRER
BRAEMERZEHIST - RIBRME
ITFMAHRE  KBEERBEBIZD
R B ) BIAX AR EFE - L
REI - i BMBEREZEH °
FTE TIE¥ BREHETT + WSS KoEH
BT o

RBEHRE - AREY TN HNEBBRE
BETHRFIS TERBREERMER
ZAERTERIBER
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OPERATING PRACTICES

B5.

B6.

SUPPLY CHAIN MANAGEMENT

The Group mainly cooperate with third-party service
providers such as information technology service,
property management service, advertising service
and legal and consulting service. We also work with
suppliers that supply office equipment, printing and
stationery.

The Group strives to maintain long-term and stable
relationships with qualified suppliers. With the
implementation of the “Supply Chain Policy”, the
Group aims to work with suppliers who meet our
standards of technical competence, innovation,
product quality, reliability and delivery performance,
financial soundness, ethics and social responsibility.
We have strict requirements on the selection of
suppliers and has formulated a stringent selection
procedure to evaluate the performance of the
potential suppliers, with the aim to enhance the
management of environmental and social risks of
supply chain. During the year, the Group had 69

supplier in the PRC.

PRODUCT RESPONSIBILITY

The Group regards service quality as a key
competitive advantage of our business and makes
every effort to improve the product quality while
strengthening communications with our clients. We
comply with the relevant laws and regulations in
the PRC and Hong Kong, including but not limited
to the Copyright Law of the PRC and the Personal
Data (Privacy) Ordinance (Cap. 486).
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B7.

Quality Management

The Group has established the “Quality
Management Policy” to ensure the continual
delivery services to our clients. In order to deliver
standardised and high-quality services, we conduct
review regularly for continuous improvement and
ensures that employees are familiarise with the
operational procedures.

Customer Data Protection and Privacy

The Group regards data privacy and security
as a key operating principle and takes high
precaution in ensuring their confidentiality. We
have implemented a “Staff Occupational Ethics”,
which requires employees to abide by the guidance
on prohibiting any unauthorised disclosure of
confidential information. We ensure that the data
of our customers is securely kept and handle with
due care. In order to strengthen the employee
awareness, they are provided with trainings on
protecting the confidential information.

During the reporting period, the Group did not
receive any complaint relating to the services
provided, and we were not aware of any non-
compliance with the relevant laws and regulations
related to health and safety, advertising, labelling
and privacy matters.

ANTI-CORRUPTION

The Group is committed to upholding high standards
of business ethics and integrity. The Group strictly
abides by the relevant laws and regulations in the
PRC and Hong Kong, including the Criminal Law
of the PRC, the Prevention of Bribery Ordinance
(Cap. 201) and Anti-Money Laundering and Counter-
Terrorist Financing (Financial Institutions) Ordinance
(Cap. 615).
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The Group has established the policy of “Anti-Fraud
System”, covering our standards on anti-corruption,
the investigation process of corrupt practices and
prevention of anti-corruption. Employees shall
not solicit or accept any banquets, gifts, rebate
or other forms of bribing benefits for the sake of
relation, influence, interests or activities that could
compromise the best interest of the Group.

The Group’'s "Whistleblowing Policy” encourages
and enables employees to report on observed
and suspected non-compliance and questionable
practices to the Chairman, Chief Executive Officer
or department heads. We treat all disclosures in
a confidential and sensitive manner to reasonably
protect whistleblowers against intimidation and
reprisal.

During the reporting period, no legal case
concerned with corrupt practices was brought
against the Group, and we were not aware of
any non-compliance with the relevant laws and
regulations related to bribery, extortion, fraud and
money laundering.

COMMUNITY
B8. COMMUNITY INVESTMENT

As a socially responsible enterprise, the Group is
constantly aware of the needs of community and
strives to bring a positive impact on the community.
We have established the “Community Investment
Policy” to encourage and support community
development initiatives, focusing on the living
standards of community, culture projects, education
and development and labour cooperation. We
encourage our employees to dedicate their time
and skills to supporting local communities with the
aim to create a harmonious society.
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BE #HERERHKSE RS
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =41 =P/
TEHE EE - —REERBREENES
A. Environmental
RE
A1: Emissions
3¢
General Disclosure “Emissions” 15
—RRE [ R
KPI'A1.1 The types of emissions and respective “Emissions — Air Pollutant 16
BB UIEZAT.1 | emissions data Emission”
R R AR R R [HER — Z=RITRMEER
KPI'A1.2 Greenhouse gas emissions in total and, “Emissions — Greenhouse Gas 17
M4 04512 A1.2 | where appropriate, intensity Emission”
RERBAENER(WER)RE [HE — RERBHENK
KPI'A1.3 Total hazardous waste produced and, where |The Group does not generate N/A
FIREWMIEIZA1.3 | appropriate, intensity hazardous waste. TEH
MEXEERENEER(WER)RE AEEVEESESREEY
KPI'A1.4 Total non-hazardous waste produced “Emissions — Hazardous and Non- 18
B AIEIEA1.4 | and, where appropriate, intensity hazardous Wastes”
FEEREEZENASR(WER)TE (B — BEREEEREY]
KPI'A1.5 Description of measures to mitigate “Emissions — Air Pollutant 15, 16

RSB MIETEA1.5 | emissions and results achieved

HAUR RS R EE R R ATBARR

Emission”,
[HER — =R LYK
"Emissions — Greenhouse Gas

Emission”
[ — REREHE
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BE #HERERKSE RS

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Bk REEMHNEER(NER)BLE
BAIHE

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =41 =P/
TEHE EE - —REERBREENEES
KPI'A1.6 Description of how hazardous and non- “Emissions — Hazardous and Non- 17
M4 K182 A1.6 |hazardous wastes are handled, reduction hazardous Wastes"
initiatives and results achieved [HEN — BEREEEEY]
HIEEAERBEEENNSE  BEEE
ENREEEABHIER
A2: Use of Resources
BRER
General Disclosure “Use of Resources” 18
—RR = [EREER]
KPI'A2.1 Direct and/or indirect energy consumption “Use of Resources — Energy” 19
BRAEMIEIZA2.1 | by type in total and intensity [BRFER — gelR]
RERESMERR SEEEREEERE
IS
KPI' A2.2 Water consumption in total and intensity “Use of Resources — Water” 20
BRERIEZA22 |BREKEREE [BRER — K]
KPI'A2.3 Description of energy use efficiency "Use of Resources — Energy” 19
BB WIEZ A2.3  |initiatives and results achieved [BRER — R
IR AR ET B R FTB AR
KPI' A2.4 Description of whether there is any issue in | “Use of Resources — Water" 20
BB WIEZ A2.4 | sourcing water that is fit for purpose, water | [&RER — K|
efficiency initiatives and results achieved
HICREVE R AR ER A EAIERE - ARER
AKX st 8l RATEHR R
KPI A2.5 Total packaging material used for finished Not applicable to the Group's N/A
BREMISIZA2.5 | products and, if applicable, with reference business i@ A
to per unit produced THANKER 2 %75
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T HERERBE RS

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =41 =P/
TEHE EE - —REERBREENES
A3: The Environment and Natural Resources
RERKARER
General Disclosure “The Environment and Natural 20
—REE Resources”
[BRFERARABIR]

KPI A3.1 Description of the significant impacts of “The Environment and Natural 20
R4 IEIZ A3.1 | activities on the environment and natural Resources”

resources and the actions taken to manage |[EEREXARER]

them

HEBEHHRERAAERNEATER

ERNEREBATENTE
A4: Climate Change

RIrZE

General Disclosure “Climate Change” 21
—REE [miRE 1]
KPI' A4.1 Description of the significant climate-related | “Climate Change” 26
FREAIEIEA4.1  |issues which have impacted, and those [RIREE ]

which may impact, the issuer, and the
actions taken to manage them

HEEE  REUHTE

HER KRR HBTAELFENEARIR

2021/2022 Environmental, Social and Governance Report T-—F,/=% FIRE  HE) =

47



48
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

BB IEZB2.3 | safety measures adopted, how they are
implemented and monitored
WM IR E R RER 2 - AR
WITRERTZ

[MEFREL 2

Subject areas, aspects, general disclosures and Sections Pages
Key Performance Indicators (KPls) =41 =P/
TEHE EE - —REERBREENEES
B. Social
HE
Employment and Labour Practices
BEREREIER
B1: Employment
&R
General Disclosure “Employment” 35
—R = [ (R
KPI B1.1 Total workforce by gender, employment “Employment” 36
B 4EWIEZB1.1 | type, age group and geographical region [EfE]
B4R EREER - FRAMNDREISHE
B
KPI B1.2 Employee turnover rate by gender, age “Employment” 37
WS4 IEZB1.2 | group and geographical region [EfE]
BRI - FRAR KR E DR EE AL &
B2: Health and safety
REEZZ
General Disclosure "Health and Safety” 38
—RRBE [fEREZ 2
KPI B2.1 Number and rate of work-related fatalities “Health and Safety” 39
BRERIEEB2.1 | EIEBEMILTHIAB KL E [ERERE
KPI B2.2 Lost days due to work injury “Health and Safety” 39
BRERIEEB22 |AIBBATIEAR [ERERE
KPI B2.3 Description of occupational health and “Health and Safety” 38
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject areas, aspects, general disclosures and Sections Pages
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B3: Development and Training
YT
General Disclosure “Development and Training” 39
— RS [HE RS
KPI B3.1 The percentage of employee trained by "Development and Training” 40
B4 WIEZB3.1 | gender and employee category [BR RIEI
EHRIREERRESNZIEER DL
KPI B3.2 The average training hours completed per “Development and Training” 40
B 4EIEZB3.2 | employee by gender and employee category | [ 3 K&iE3I ]
RUARERBAIES  SEEARRZYIN
FEEY
B4: Labour Standards
SEITAA
General Disclosure “Labour Standards” 41
—REE [& T AR
KPI B4.1 Description of measures to review “Labour Standards” 41
B 4EIEZB4.1 | employment practices to avoid child and [45 TR
forced labour
it S BB HI AR R E T Roa %
T
KPI B4.2 Description of steps taken to eliminate such | The Group currently does not N/A
B4 MIEZB4.2 | practices when discovered report on this indicator TEHA

W RRE RSN ERBRB AT

LB B A BB RIS EL RS
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Operating Practices

EEE
B5:  Supply Chain Management

HEEER
General Disclosure “Supply Chain Management” 42
—R = [ftREsEE R |
KPI B5.1 Number of suppliers by geographical region "Supply Chain Management” 42
MPENIEEBS [ RRESOHEREE [HEEERE |
KPI B5.2 Description of practices relating to engaging | “Supply Chain Management” 42
BARAEMISIZB5.2 | suppliers, number of suppliers where the [ R IE |

practices are being implemented, how they
are implemented and monitored

Rt EBERAREENED - mERITERE
Bl HEREE - URAEBEIHNRITRER

A&
B6: Product Responsibility
EmEE
General Disclosure “Product Responsibility” 42
—RRE [EmEM]
KPI B6.1 Percentage of total products sold or shipped |Not applicable to the Group's N/A
FARAEMISIZB6.1 | subject to recalls for safety and health business i@ A
reasons TEHARKER 2 %%
EESDEXERBHTFAT 2 BREFEEHM
BRRME AL
KPI B6.2 Number of products and service related No complaint was received related N/A
R4S IETEB6.2 | complaints received and how they are dealt  |to the services provided by the TEH
with Group
EEBREmMRBORFHEUARESTE | HEEEFRAASERRMERE &K
gﬁ:
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BARAEMISIZB6.3 | observing and protecting intellectual report on this indicator i A
property rights AEB Y ERLIERELRS
H i B AR IR AN E R ARV 1E
KPI B6.4 Description of quality assurance process and | “Product Responsibility — Quality 43
BAg2E R I81E B6.4 | recall procedures Management”
WS 28T RERERDBERF [ERET — E2EE]
KPI B6.5 Description of consumer data protection and | “Product Responsibility — 43
BSR4 IEIZB6.5 | privacy policies, how they are implemented | Customer Data Protection and
and monitored Privacy”
HEEEERHREREBLEE - UREHH |[Eaif — EPERRERERL]
TRERERE
B7: Anti-corruption
RES
General Disclosure “Anti-corruption” 43
—HRIR [R&5]
KPI B7.1 Number of concluded legal cases regarding No concluded legal case regarding N/A
BAREMISIZB7.1 | corrupt practices brought against the issuer | corrupt practices was noted i@ A
or its employees during the reporting period | HIEZ 4B E SN EBERAZM
and the outcomes of the case
RBREMAABTASEESREIEE
BMESHFDRGNBE RFAER
KPI B7.2 Description of preventive measures and “Anti-corruption” 44
BAREMISIZBRT7.2 | whistle-blowing procedures, how they are [RE5]
implemented and monitored
e s R B RER - ARBRBITRE
BH%
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Community
HE
B8: Community Investment
General Disclosure “Community Investment” 44
—R = [HERE]
KPI B8.1 Focus areas of contribution (e.g. education, “Community Investment” 44
B4 IEZB8.1 | environmental concerns, labour needs, [HERE ]
health, culture, sport)
HIERERE(IHE  REZE BIFK.
e~ b - 885)
KPI B8.2 Resources contributed (e.g. money or time) | The Group currently does not N/A
RSB MIEZB8.2 | to the focus area report on this indicator i A
EFISEMBAER(NSEHERH) RSB B AT\ UIEREL RS
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