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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B HERERES

1 COMPANY BUSINESS REVIEW

Prosper One International Holdings Company Limited and its
subsidiaries (the “Group”) are principally engaged in (i) the retail and
wholesale of watches in Hong Kong and (ii) the acting as a sales and
trading agent of fertilisers raw materials and related fertiliser products in
its trading business commencing in March 2018.

2 ABOUT THIS REPORT

2.1

2.2

Reporting Year and Reporting Scope

The Group understands its responsibility is not only providing
quality products and services but also fostering a sustainable
society. With the commitment to driving sustainable development,
the Group is pleased to publish this Environmental, Social and
Governance (‘ESG”) Report (the “Report”). The Report covers
the ESG-related activities of the Group’s watch retail business in
Hong Kong and trading business in Shandong during the
financial year which is from 1 May 2021 to 30 April 2022 (the
“Reporting Year”) while activities associated with warehouse
are excluded. As the wholesale of watches was not the major
contribution of the Group’s revenue, this business segment was
excluded from the reporting scope. During the Reporting Year,
two retail shops in Hong Kong are removed from the reporting
scope when compared to the ESG Report 2021 due to closures.
Besides, one of our offices in Hong Kong has relocated in the
Reporting Year, so the new Hong Kong office is included in the
reporting scope.

Reporting Framework and Principle

This Report is prepared in accordance with Appendix 27 —
Environmental, Social and Governance Reporting Guide (“ESG
Guide”) issued by The Stock Exchange of Hong Kong Limited.
The Group adheres to the principles of materiality, quantitative,
balance and consistency to report on the measures and
performances in the Reporting Year. A content index is attached
at the end of this Report as a tool to help readers navigate to
specific topics corresponding with the ESG Guide. Information
regarding corporate governance is addressed separately in the
annual report in pursuance of Appendix 14 of the Main Board
Listing Rules. In order to enhance the ESG reporting process, the
Group has appointed an external consultant, Allied Environmental
Consultants Limited to ensure the contents of the Report meet
the standards under the Listing Rules.
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2.3 Contact Details 2.3 Bt E R

MEHABEEEMNERAER
EMBEASE BMEHAWT:

If you have any comments or suggestions regarding the Report,
please contact the Group and its contact details are set out

below:
Email: info@prosperoneintl.com BEFEH 4 info@prosperoneintl.com
Telephone:  (852) 3611 0358 ER (852) 36110358
Address: Room 1403, 14/F, Capital Centre, 151 Gloucester Mk EB
Road, Wanchai, HK pgEd
ETITEISTREARH L
14121403 %

3 ESG GOVERNANCE 3 ESGER

3.1 ESG Governance Structure 3.1 ESGERZEE

The board of directors (the “Board”) holds the responsibility for
ensuring the effectiveness of the Group’s risk management and
internal controls, as well as oversees and sets out ESG’s
management approach and strategy for the Group. The Board
reviews the Group’s overall ESG performance with reference to
the key performance indicators (‘KPIs”) and ESG-related targets
and goals. To manage ESG issues systematically, the Group has
arranged designated personnel from various departments to form
a working group. The working group is responsible for collecting
relevant ESG data and periodically reporting to the Board. It also
helps assess and identify the Group’s ESG risk, and evaluates
the effectiveness of the Group’s internal control system.
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3.2 Materiality Assessment

This year, we engaged an external consultant to conduct an ESG
materiality assessment. We were able to determine the materiality
of each ESG topic by referring to peer group materiality issues
and ESG framework benchmarking. This enables the Group to
allocate reasonable resources to different topics and optimize the
efficiency of our ESG actions. In our ESG Report, we disclose the
following topics to facilitate comprehensive understanding to the
stakeholders. The order of priority of topics are listed as follows:

Environmental Social

e FEnergy saving e Product and service quality

e Greenhouse gas emissions ® Workplace health and safety
reduction

e Environmental sustainability e Employment and labour
practice
e (Climate change e Supply chain management

4 OPERATING PRACTICES

The Group adheres to the core value of “customer-oriented” and strives
to sustain the quality of its products and services to fulfil and exceed
the customers’ expectations. Therefore, the Group places effort on
every part of the operations from supplier management to after-sale
services.

4.1 Supply Chain Management

Sound supply chain management and practices enable the
Group to control its products and services quality at source. In
view of this, the Group has a high standard for all of its suppliers
to assure the quality of the watches. A comprehensive
assessment is in place to evaluate the potential and existing
suppliers. The suppliers are assessed by their product quality,
punctuality, price and corporate social responsibility performance
such as occupational health and environmental protection in
order to minimize the ESG risk. Apart from quality, diversity is
also an important factor of the supply chain management to
reduce the operational risks. In order to uphold the diversity of
the supply chain, the Group frequently visits local exhibitions to
engage potential suppliers and share the latest market trends.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

As for the trading business, employees in Shandong participate
in related activities of different fertiliser associations to understand
the latest market trends and subsequently select the suitable
suppliers.

Geographical region

RE HEREARHS (B

REZEBME  WREBZ2MT
RIACEH B & M ERE S KT R
RTS8 UWRERRES]
B LB -

Number of suppliers

ih & HEBHE
Hong Kong 32
s
China 30
G2

Product Responsibility and Customer
Services

Customer Services

On top of the efforts on sourcing quality products, the Group
always focuses on the service quality. For watch retail business,
in order to keep the products in the best condition, the Group
requires staff of the retail outlets to examine the battery
performance, basic functions, timekeeping accuracy and
scratches of the watches regularly. To fulfil customers’
satisfaction, the Group keeps enhancing its customer services
through provision of regular trainings to the frontline staff. The
employees are also required to follow the guidelines in the Staff
Handbook to communicate with customers in a well service
etiquette.

In order to continuously improve the customer services, the
Group values customers’ opinions. Therefore, a communication
channel is established to encourage customers to provide
feedbacks on the products or services. In case of complaint, the
Group will investigate and review the complaints and take
necessary remedial actions. During the Reporting Year, there
was no complaint received concerning product quality or
services.

4.2
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Customers’ Data Protection

In addition to the quality of products and services, the Group
endeavours to protect customer privacy. Employees are required
to handle the personal and confidential information based on the
procedure stated in the Staff Handbook. Employees are
prohibited to use or disclose customers’ personal data without
their consents. Besides, the Group has implemented various
protective measures such as periodic electronic system updates
to safeguard the security of the data. During the Reporting Year,
the Group has complied with all laws and regulations related to
customer privacy such as Personal Data (Privacy) Ordinance
(Cap.486) of Hong Kong.

Ethical Operations

With the commitment to ethical operations, the Group adheres to
the principle of integrity and has zero tolerance towards
discrimination, harassment, corruption or other unethical
behaviours. The Staff Handbook has stipulated the code of
conduct to prevent the acceptance or solicitation of advantages
from or to any parties. In order to further prevent misbehaviour,
the Group has established a whistleblowing system for
employees to report on any suspicious case to their supervisors
directly. After investigation and review of the case, the Group
shall consider to take disciplinary and legal action if necessary.

The Group was not aware of any discrimination or corruption-
related non-compliance case with relevant laws and regulations
such as Discrimination Ordinance and Prevention of Bribery
Ordinance during the Reporting Year.

6 Prosper One International Holdings Company Limited Environmental, Social and Governance Report 2022
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5 EMPLOYMENT PRACTICES

The Group believes a well-trained and balanced workforce is essential
to the long-term success of the business and the path to sustainable
development as employees are the drivers of business operations. In
regard of the significance of employees, the Group strives to provide
them with protection, cultivation, and a comfortable working
environment.

5.1 Employment Policy

In order to foster a harmonious working atmosphere and a
diversified workforce, the Group strives to promote fairness and
impartiality and thus adopts a fair recruitment and promotion
policy. Employees and candidates are given an equal opportunity
and assessed by their experience and capabilities regardless of
their gender, age, race and family status. In addition to fairness,
the Group also focuses on human rights in recruitment practices.
Child and forced labour are strictly prohibited. The Group has
implemented practical measures to prevent child and/or forced
labour. Candidates are required to provide valid documentations
to the human resources department to prove their eligibility
during the selection process. If child or forced labour is
discovered, the Group will terminate the employment contract
immediately and assist the child to resume education and
contact social workers to follow up.

To retain employees and maintain stability in the Group, the
Group provides competitive remuneration and comprehensive
fringe benefits to its employees. The Group has established a
reward scheme to motivate its employees to achieve their
targets. Employees with outstanding performance will be
rewarded with bonuses. In addition to the reward scheme, the
Group also offers marriage leave, maternity leave and paternity
leave to the employees to promote balanced lifestyle.

Apart from stability, efficient communication within the Group is
also important to the business operation. In this regard,
employees are free to voice out any concerns and complaints to
their direct supervisors and managers, the human resources
department, the general manager or the chief executive officer as
appropriate through various communication channels such as
suggestion boxes. All feedback and complaints received will be
handled with confidentiality.
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The demographic breakdowns of employees by gender,
employment type, location, employee category and age are

RERN EBREELY & EE
BRIEFREDNEE AR

illustrated below: mR
Categories No. of employees
]| BEA™
2021/22 2020/21
By gender Male 39 58
=R E 5 B
Female 15 21
7
By age 18-30 3 25
RFEKRE S
31-50 41 49
>50 10 5
By location China 38 47
i @ 5 5 F
Hong Kong 16 32
B
By employment type Full-time 54 79
RERFRZE S g
Part-time 0 0
FEE
By employee category Senior Management 7 11
ZEERRE D BRERE
Management 6 6
E I
General Staff 41 62

—fET
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BREFEAEHEZMRN  Fik wER
BEBEHNEDONEERKEMT

The employee turnover rate of the Group by gender, age, region
and employee category for the Reporting Year is illustrated

5.2

below:
Categories Employee turnover rate
Al BERKE
2021/22
By gender Male 43.3%
=R E 5 S
Female 38.9%
g
By age 18-30 7.1%
RFERE S
31-50 57.8%
>50 13.3%
By location China 25.9%
i = & 5 FE
Hong Kong 70.8%
>
By employee category Senior Management 0.0%
ZEERRE D SRERRE
Management 33.3%
B
General Staff 50.5%

—ET

Employee Training and Development

Recognizing the importance of employees’ service skills and
product knowledge, the Group always encourages and supports
its employees to pursue continuous education and training. In
order to ensure the frontline staff from the retail business has
comprehensive knowledge of various brands and timepieces, the
Group offers tailored training to them before the COVID-19
pandemic. The training includes the introduction of the designs,
function and components relating to the products as well as
practical selling techniques enhancement. Due to the COVID-19
pandemic, the Group did not organize any training in the
Reporting Year, and will reorganize various training in the next
reporting year.

52 EEZIEER
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5.3 Workplace Health and Safety 53 TEEFIREEZ2

We value our employees and consider their health and safety as
top priority to the Group’s operations. As emphasized in the
Human Resources Policy, the Group’s overall goal is to minimize
the risks associated with employees’ health and safety and to
protect employees from occupational hazards.

In the midst of the pandemic, the Group has been caring for the
health and safety of its employees. Therefore, offices are regularly
sanitised and equipped with adequate disinfection and hygiene
supplies for the employees.

As employees are pivotal to the Group’s operation, the Group is
dedicated to creating a safe working environment to the
employees. Therefore, the Group conducts inspections on the
outlets and facilities regularly to manage occupational risks and
increase the employees’ awareness of health and safety issues.
Besides, all employees are required to work under work safety
practices and regulations stated in the Staff Handbook. Under
these preventive measures, there was no work injuries and
fatalities during the Reporting Year.

AEEERRE SEFZRER
REBRRAEEEEETNEE
ZIH - EMANERBERFTRT -
AEERBEERE UMD R
BEREERZZHENRR &
BRRBEREE -

il

BREZT AEE-—EBEBIREN
EERZZ Al BOECER
BE YREERERRBEELE
ERMm e

BEHASENZEZHER
AmMARER IR BEE A Z—
Hz2r) THERR - Qi AEE
ERBEZEERRE ABEER

R REERENREERZEE
we ki 2REBEAZ(EIF

MY R ER TIER 28T MR
FRERIF - BAERZXERMHE
e RBREFELEEETHEREL
TEf-

2021/22 2020/21
Health and Safety  Total number of work-related fatalities (No. of People) o’ 0 0
BEEZE AT EE(AR)ME
Work-related injury (Cases) 0 0
BAIZ%ECR)
Lost days due to work-related injury (Days) 0 0

RIXEmMBERHRE(CR)

Note 1: No work-related fatalities had been recorded in the three
previous reporting years.
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ADVOCATE GREEN OPERATIONS 6 EEgtEE
BERERUBELE AR ~AEH
BOEEBERRBERLEER G AT
BERRE -BRETRBERERBEEER
G KEBRHBEEPEHERNESE
178 -

GI1REREEREBEERE

In response to the commitment towards sustainable society, the Group
strives to incorporate sustainability into our business decision-making
processes and operations. In addition to complying with environmental
protection-related laws and regulations, the Group continuously
integrates green practices into its daily operations.

6.1 Energy Consumption and Greenhouse Gas

(GHG) Emissions

Climate change is a critical issue and places huge threats on the
environment, communities and economy. As a corporate citizen,
the Group is dedicated to combating climate change by reducing
greenhouse gas emissions. The major source of GHG emissions
of the Group comes from the electricity consumption of the retail
shops. In efforts to reduce GHG emissions and electricity
consumption, the Group has implemented a series of green
measures such as replacing low efficiency electrical appliances in
outlets. Also, the Group keeps monitoring the energy
consumption data to look for improvement areas. The Group is
making efforts to reduce water consumption and waste in daily
operation. The Group has also set up energy conservation and
emission reduction targets to achieve its sustainability goals and
aspirations. This includes maintaining or reducing energy
consumption in retail shops/offices and continuing energy
management across entities to prevent unnecessary energy
usage.

B

RIEZLEE-ERKOEE Y
RE HEREEEEHREE -
EREERAR  NEBBONE D
BEREBHEN  RERKREILER
WEE AEBRERBHEREIE
REREBEEROEEE - RRE
MOBERBHERREEE AL
BEEE - RIKEHEE BER
HEMBAEREESS - AKRETN
FAE R REREIE B A
ANARE B9 75 E © A5 B IEB R
PHEEEPHRAKEREY K
SETMERLIMEMPFERETE AE
REAKBEZERABREAR - F
BREERIRIZEERPRE
BEERERARN S BRI EE
TREREE U IE T B EHEER
EE I

Overview of Energy Consumption BE R H RN 2021/22 2020/21
Diesel Oil Consumption (000 kWh) SmBEREE OkRE) 42.065 N/ANete 2)
7[:;7@}5@ (HtaE2)
(Note 3)
Electricity Consumption (000 kWh) FEE(KRF) 99.5220% ) 205
Total Energy Consumption (000 kWh) BEREREE OKRE) 141.587 205
Total Energy Consumption Intensity in EEMBGFAMNEREERERE
Gross Floor Area (GFA) (000 kWh/m?) (K EL B,/ 77 5K) 0.25 0.19

Note 2: The Group’s energy consumption did not include fuel usage of
its boat in 2020/21.

Note 3: Due to the closure of some retail shops during the Reporting
Year, the electricity consumption in 2021/22 decreased
significantly compared with 2020/21.

E-BBRZERERAFA —ET-=F

Kfat2 - R &£ B R 2020/21 & B B EE R H
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Overview of GHG Emissions B E R AR 2021/2205% 2020/2105%
Scope 1: Direct GHG Emissions BWE1: ERRAEREBHNE 10.833 N/ANete 9
(Tonnes of CO, equivalent (tCO,e)) (ARt EE) @ es)

Scope 2: Indirect GHG Emissions (tCO,e)  #iE2 : MEZEAEREHNE 48.402 86.107

(AR E 2
Total GHG emissions (tCO,e) BERERENRE 59.235 86.107
(R =& HREE
Total GHG emissions intensity in GFA EEABENAEREBEEREE 0.10 0.08
(tCO,e/m?) (A= g & F75K)

Note 4: As there was no individual electricity meter installed to record B4 BRI EBELZRBIEERILHER
electricity consumption, North Point office in Hong Kong and B2 MEBLEARAEZTRWL
Shandong office were excluded. RBRAETLBREERA °

Note 5: The Group’s GHG emissions did not include those arising from Hizts - REBR 202021 EE B =R 62
mobile combustion in 2020/21. HMETBECONREREE

BHERE -
6.2 Resources Management 6.2 EREE

In order to avoid wastage and utilise the resources, the Group BREREENLNEHER KEBRK

adopts the “4R” principle (Reuse, Reduce, Recycle and Replace) WARIRBI(ERA B B &

and has implemented the following practices to minimise the E2R) WEEMMUATHEE 8%

waste generation effectively: D REE A

° Sending the printing toner cartridges to designated ° BITHR2REaXEEETHER

suppliers for re-use BA

o Recycling the carton boxes used for shipping watches . EWAREEABENES

o Providing either paper bags or non-woven bags to replace o REANIABEERRERE

with plastic bags R

° Using recycled paper for printing and double-sided printing ° A3 B Uk 4% 5k 5T BN % € @ §T

to reduce use of paper AR HRERRE

12 Prosper One International Holdings Company Limited Environmental, Social and Governance Report 2022
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6.3 Climate Change

We know that more frequent floods and hurricanes will expose
our shops and offices to more power outages or failures. By
understanding how these trends relate to our own business, we
can be prepared to analyze the risks and opportunities that may
arise, and in the long run, will help us grasp the potential benefits
of opportunities and build the Group’s ability to respond. In order
to cope with climate change, the Group continuously reviews
and monitors the implementation of various measures,
continuously optimizes the measures according to their
effectiveness, and takes various effective and appropriate
measures with regards to the Group’s operational status.

COMMUNITY CONTRIBUTION

As a responsible corporate, the Group is always concerned about the
well-being of the community by encouraging our employees to
participate in community investment programmes such as volunteer
services, donations and fund-raising activities. The Group will carry on
with its endeavour in community engagement and leverage its network
and influence in community investment initiatives to fulfill its corporate
social responsibility.

LOOKING FORWARD

The Group strives to integrate sustainability principles at all levels of our
business operations and service, and continues to provide quality care
for employees and community which aligns with our long-term
sustainability operations.

Under the severe competition in the fertilizers trading business, the
Group will continue to maintain its market share and industry position
by being aware of the impact of climate change on market demands. In
tandem, the Group will grasp opportunities to integrate sustainability
concept into its operation to fulfil its commitment to sustainable
development. With the continuous effort of the management and its
staff, the Group will overcome the challenges ahead and create a
prosperous and sustainable future.

RE HEREARHS (B
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

BRE #HEREBR®RS (B

9 ESG CONTENT INDEX

9 ESGAR &GS

Aspect KPI Description Statement/Section Page No.
4] BRENER ut B EH B
SUBJECT AREA (A) ENVIRONMENT X E&E A)FR IR

A1: EMISSIONS A1 : B ¥

Al General disclosure  Information on: 6 Advocate Green Operations 11-13

— R E (a) the policies; and 6 BEHZEEE
(b) compliance
EBEHR
(@ BE: &

) &#

Al.1 The types of emissions and respective emissions  The emission of air pollutants, such as N/A
data. particulate matters, nitrogen oxides and TEA
HERR 4 18 58 N AR B B B E - sulphur dioxides, is insignificant to the

Group. Therefore, relevant figures are
not disclosed.

REBEBHNZERSEY (MBIFRER -
AE M K LH) BEREF~E
RNe Bt REREHEBHT -

Al.2 Direct (Scope 1) and energy indirect (Scope 6.1 Energy Consumption and 11-12
2) greenhouse gas emissions (in tonnes) and, Greenhouse Gas (GHG) Emissions
where appropriate, intensity (e.g. per unit of 6.1 LB FEROR =R BB
production volume, per facility).

B (BE1) REREE (BE2)RER
P E (AMRETE) R (@) B E (A E
ESE - BERXEFHE) -

A1.3 Total hazardous waste produced (in tonnes) Hazardous waste is not material to the N/A
and, where appropriate, intensity (e.g. per unitof ~ Group’s operations, therefore was not TEA
production volume, per facility). recorded.

FEAEEEEMRE (AMETE) REE AEELEELENEEEEYLD
(Efm) (WA BESSE N BERETHE) o BEX - BORTUEH-

Al.4 Total non-hazardous waste produced (in tonnes) Non-hazardous waste is not material N/A
and, where appropriate, intensity (e.g. per unitof ~ to the Group’s operations, therefore TiE A
production volume, per facility). was not recorded.

FELEEEEYLEE UHFE) REE REEZEELENESEEYL D
(iEm) (A BESE N BERBEHE) c BEX - BORTFIULHE-

A1.5 Description of emission target(s) set and steps 6.1 Energy Consumption and 11-12
taken to achieve them. Greenhouse Gas (GHG) Emissions
HFEI VMM EEERAEIELEE 61 8 RERERRERBHN
RATERER ) 2 8% -

Al1.6 Description of how hazardous and non- 6.2 Resources Management 12

hazardous wastes are handled, and a description
of reduction target(s) set and steps taken to

achieve them.

WHREBEEERBERZYNT L I
MATEI M RERE R BEDELBIEMR

PREXEY 2 5% o

62 BRERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
B -dE@RERERS (8

Aspect KPI Description Statement/Section Page No.
=] BERERER fut B EH B
A2: USE OF RESOURCES A2 : &R {# H

A2 General disclosure  Policies 6 Advocate Green Operations 11-13

— Mm% E B 6 BELKEZE

A2.1 Direct and/or indirect energy consumption by 6.1 Energy Consumption and 11-12
type (e.g. electricity, gas or oil) in total Greenhouse Gas (GHG) Emissions
(kWh in *000s) and intensity (e.g. per unit of 6.1 AEIRE FE OB = RS HE
production volume, per facility).

RERESWERL AHEEERE -
RIom) EFEE UTETERAE) REE
(WWASESEN  BEKETHE) -

A2.2 Water consumption in total and intensity (e.g. Water data were not available as all N/A
per unit of production volume, per facility). properties were operated in leased TEA
BREKERZEE(WMASESEM FEHRK  premises with the supply of water
MEEE) o controlled by building management

and no sub-metering for individual
occupants

BRI EMEDERERMEE -
HEKARNEERABPIZES - @A
TP A KER - B K8 BUR I
TERA -

A2.3 Description of energy use efficiency target(s) set 6.1 Energy Consumption and 11-12
and steps taken to achieve them. Greenhouse Gas (GHG) Emissions
BRIV RERAMEEERAER 61 8 RHEERATREIER
EL AR LR -

A2.4 Description of whether there is any issue in Water consumption of the Group’s N/A
sourcing water that is fit for purpose, water properties is mainly supported by TiE A
efficiency target(s) set and steps taken to governmental or municipal water utility
achieve them. providers. During the Reporting Year,

A SKEGE B KR A BEMEZE - A% the Group did not encounter any

FRa] MK = BEIE R AZERELEIZ  significant issue in water sourcing and

FREREREY 25 B o has complied with all related laws and
regulations.
REBEYHERKEEBBUT IR
FFEHKEERE - RBEFE - K
SEEKERRBE AT RSB E
AEE - WEBFRAEMRBERE
e

A2.5 Total packaging material used for finished Packaging material is not material to N/A
products (in tonnes) and, if applicable, with the Group’s operations, therefore TEMA
reference to per unit produced. was not recorded.

ERmTAREMENEE (UMAE) R FAEELEMABEMHLTE
(EA) BEEBMNGEE - KR T AR EE o
E-HBRERERAT —ZS-_FRE HEREARS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
RE -d@RERES (H)

Aspect KPI Description Statement/Section Page No.
=] BERERER fut B EH B

A3: THE ENVIRONMENT AND NATURAL RESOURCES A3 : RIE R BAE R

A3 General disclosure  Policies 6 Advocate Green Operations 11-13
— Mm% E I 6 BELKEZE
A3.1 Description of the significant impacts of activities 6  Advocate Green Operations 11-13

on the environment and natural resources and 6 BEHKEZE
the actions taken to manage them.
HMEBEHHRERRAARERNENY
ZRERNEREEEAZENITE

A4: CLIMATE CHANGE A4 : &%t

A4 General disclosure  Policies 6.3 Climate Change 13
— Mm% E B 6.3 |EAEE 1t
A4.1 Description of the significant climate-related 6.3 Climate Change 13

issues which have impacted, and those which 6.3 BIZE
may impact, the issuer, and the actions taken to
manage them.
HE KR EHBITAEEYENE
RRGHEBEEE  RELHTH -
(B) SOCIAL (B)#t &
B1: EMPLOYMENT B1 : {E{&
B1 General disclosure  Information on: 5 Employment Practices 7-10
— AR B (a) the policies; and 5 [EEAER
(b) compliance
BEEH
(@ B &
) &
B1.1 Total workforce by gender, employment type 5.1 Employment Policy 7-9
(for example, full- or part-time), age group and 51 EEER
geographical region.
ZER - EEEN (B IRE)  FikA
Il B b [ B 5 1) fE 8 488 -
B1.2 Employee turnover rate by gender, age group 5.1 Employment Policy 7-9
and geographical region. 51 EEEE
RIER - FERRAN KRR E S K EBRK
[z
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
B -dE@RERERS (8

Aspect KPI Description Statement/Section Page No.
=] BERERER fut B EH B
B2: HEALTH AND SAFETY B2 : @ EEE % 2
B2 General disclosure  Information on: 5.3 Workplace Health and Safety 10
— R E (a) the policies; and 53 TEGFTERHELT 2
(b) compliance
EBEHR
(a) BR: &
) &#
B2.1 Number and rate of work-related fatalities 5.3 Workplace Health and Safety 10
occurred in each of the past three yearsincluding 5.8 TYESFTER E L &
the reporting year.
BE=F(BEERFEFR)BEFATITHHN
ANBIREEE
B2.2 Lost days due to work injury. 5.3 Workplace Health and Safety 10
BIGEARIIEBS- 53 TESMiERELE
B2.3 Description of occupational health and 5.3 Workplace Health and Safety 10
safety measures adopted, and how they are 53 T{EiGTi@REL 2
implemented and monitored.
M PTERANBERREL 2R - AR
HERITRERTE-
B3: DEVELOPMENT AND TRAINING B3 : 2 & B2 1Z 3|
B3 General disclosure  Policies 5.2 Employee Training and 9
— B 28 Development
5.2 [EfRIFIEERE
B3.1 The percentage of employees trained by 5.2 Employee Training and 9
gender and employee category (e.g. senior Development
management, middle management). 52 EEEIIEERE
ZERNREBER (NS REERE - ARE
BE)E > HNRIEEB DL
B3.2 The average training hours completed per 5.2 Employee Training and 9
employee by gender and employee category. Development
RENKEERRE S BREETKE 52 BESIEER
I8 35 BE 2 o
B4: LABOUR STANDARDS B4 : & T % 8|
B4 General disclosure  Information on: 5.1 Employment Policy 7-9
—MFE (@) the policies; and 51 EBEE
(b) compliance
HEEH :
(@ B &
) &#
B4.1 Description of measures to review employment 5.1 Employment Policy 7-9
practices to avoid child and forced labour. 51 EREEIE
it A 5T R BB B 0 B R DA 2 B T K08
W85 T o
B4.2 Description of steps taken to eliminate such 5.1 Employment Policy 7-9

practices when discovered.
M TE R TE RIS R ER A BB R AT
EX ) 28R

E-ERZRERAT —E-_FRE -HEREARE 17
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
BRE - HERERES (R

Aspect KPI Description Statement/Section Page No.
Em FREXER i s B EH HE
B5: SUPPLY CHAIN MANAGEMENT B5 : £ fE 88 & &

B5 General disclosure  Policies 4.1 Supply Chain Management 4-5

— R E B 41 HEEE R

B5.1 Number of suppliers by geographical region. 4.1 Supply Chain Management 4-5
=it EE D HEREE o 41 fHEEE R

B5.2 Description of practices relating to engaging 4.1 Supply Chain Management 4-5
suppliers, number of suppliers where the 41 HERER
practices are being implemented, and how they
are implemented and monitored.

Mt AEAERHEERNED  mERTE
FEANHEREE  AREERTRE
BRITE

B5.3 Description of practices used to identify 4.1 Supply Chain Management 4-5
environmental and social risks along the supply 4.1 { fE 52 & 12
chain, and how they are implemented and
monitored.

T 3t 75 A 8k ) £ B 4 MR 3R A D 3R OR At
SRBNES  ARBERITRERT X -

B5.4 Description of practices used to promote 4.1 Supply Chain Management 4-5
environmentally preferable products and 41 e E IR
services when selecting suppliers, and how they
are implemented and monitored.

HREREREEREEZARERER R
FRASEVIE G ARMEERITRERT A -
B6: PRODUCT RESPONSIBILITY B6 : E @R & 1T
B6 General disclosure  Information on: 4.2 Product Responsibility and 5-6

— R E (@) the policies; and Customer Services
(b) compliance 42 EMBEEREFP RS
BREH
(@ B &

) &#

B6.1 Percentage of total products sold or shipped There was no material non-compliance N/A
subject to recalls for safety and health reasons. regarding product responsibility during TEA
EEXCEXEMREPELLHE@EEE  the Reporting Year.

MR KE B DL - RBEFENLBEESIRERE
ENEREREM -

B6.2 Number of products and service related 4.2 Product Responsibility and 5-6
complaints received and how they are dealt with. Customer Services
EEERERRBRBORFBEEURESE 42EREEREPRE
Tk e

B6.3 Description of practices relating to observingand  Intellectual property right is not N/A
protecting intellectual property rights. material to the Group’s operations, TiE A

i RgERREANREEFROED -

therefore was not recorded.
MBEROSAEEZEmMS TE
K HUR T AR 8% o
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B -dE@RERERS (8

Aspect KPI Description Statement/Section Page No.
=] BERERER fut B EH B
B6.4 Description of quality assurance process and 4.2 Product Responsibility and 5-6
recall procedures. Customer Services
HiLEERTAERERBWERT - A2 EREAREFRE

B6.5 Description of consumer data protection and 4.2 Product Responsibility and 5-6
privacy policies, and how they are implemented Customer Services
and monitored. A2 ERMBEAREFPRY
HEEEERRE RALBEER - U RiE
AT RERFE -

B7: ANTI-CORRUPTION B7 : R &35
B7 General disclosure  Information on: 4.2 Product Responsibility and 5-6

— R HE (a) the policies; and Customer Services
(o) compliance A2 ERBEEREFRD
BHEEH
(@ B &

) &#

B7.1 Number of concluded legal cases regarding 4.2 Product Responsibility and 5-6
corrupt practices brought against the issuer or Customer Services
its employees during the reporting period and A2 EREEREFERY
the outcomes of the cases.

RERBAHETANHEHESRETESE
EOESFARGOBE RFRER-

B7.2 Description of preventive measures and 4.2 Product Responsibility and 5-6
whistle-blowing procedures, and how they are Customer Services
implemented and monitored. A2 ERBEEREFPRD
by g R RBREF - U REERT
MEERFE -

B7.3 Description of anti-corruption training provided Due to the COVID-19 pandemic, N/A
to directors and staff. the Group did not organize any anti- NEH
HmMEEFRETRENREFEI - corruption training in the Reporting Year.

BN COVID-19Z BEEE  AEER
BREFEREGEREARESEI -

B8: COMMUNITY INVESTMENTBS : #t ER &

B8 General disclosure  Policies 7 Community Contribution 13

— R EE R 7 HERER

B8.1 Focus areas of contribution (e.g. education, 7 Community Contribution 13
environmental concerns, labour needs, health, 7 HEER
culture, sport).

EIERER(MHE BRREH BIFH
kR Xt BAF) -

B8.2 Resources contributed (e.g. money or time) to In the Reporting Year, we had very few N/A
the focus area. contribution to our communities due to TiE B

EEIRBERMBHAER(NEEAFHE) -

E-ERZRERAT —E-_FRE -HEREARE 19

COVID-19 pandemic. We plan to make
a donation to give back our communities
in the next reporting year.

M| EFE - BARCOVID-19&Z 15
HE ZMUYTROBERRD - HK
fEtERN T —HREFEELBR
Bl 88 4t [& o
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