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Environmental, Social and Governance Report

RIF-HEREBERS

ABOUT THE REPORT

Finsoft Financial Investment Holdings Limited (“Company”,
together with its subsidiaries, “Group” or “We”) is pleased to
present our Environmental, Social and Governance (“ESG”)
Report (“ESG Report”) for the year ended 31 December
2022 (“Year”). This ESG Report summarises the Group’s
environmental, social, and governance (‘ESG”) initiatives, plans,
and performance transparently, specifies comparative data for
the year ended 31 December 2021, as well as demonstrates our
ongoing commitment towards sustainable development.

REPORTING STANDARD

This ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide
(“Guide”) as set out in Appendix 20 to the Rules Governing the
Listing of Securities on GEM of The Stock Exchange of Hong
Kong Limited (“GEM Listing Rules”) on the basis of the four
reporting principles (i.e. materiality, quantitative, balance and
consistency). A content index is appended in the last chapter
of this ESG Report for easy comprehension with reference to
the Guide. For details of our corporate governance, please
refer to the section headed “Corporate Governance Report” in
the annual report of the Company for the Year (‘2022 Annual
Report”).

Reporting Principles Application
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Materiality This ESG Report include sufficiently important content for investors and other stakeholders
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to evaluate the Group’s ESG performance. A description of the Group’s materiality
assessment process and stakeholder engagement can be found in the sections headed
“STAKEHOLDER ENGAGEMENT” and “MATERIALITY ASSESSMENT” in this ESG Report.
ARE-HEKERABRSEERDEENRNDS  MHEREERHAMBFHETGEAER
HIRIE - HEREREN - AHAAEREENTHBEAFTMNESHENBERE N ARIRIE -
HEREARGE FHEZ2HE I RTEZMTHI0E

The disclosure of KPIs in respect of historical data are measurable and comparable with
its ESG performance in the previous year. Relevant explanation is also provided in this ESG
Report to evaluate and validate the effectiveness of ESG policies and management systems
of the Group.
KERCHEBENFARENIERIGETTE F—FERE - HGRERBNIFLLE -
ARFE-HEREARSTESHEABRE MTEARIBLERRE HEREAK
REREEH EARY -

This ESG Report is disclosed in an unbiased manner to avoid misleading the decision or
judgement of the report reader in an inappropriate way.

RIRE - HEREARRGUFNRERIENAAKE ) BEUFBEN A A RERE A
B9 R TE B FI B o

The methodologies used in this ESG Report is consistent with previous year to allow for
meaningful comparisons of the Group’s ESG performance over time.

AEBE HEREARTHRKAE LI FE—HNNRESZA AR UEMAERIRE -
HEREARRERMBETEERNLER
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REPORTING SCOPE AND PERIOD

Unless otherwise specified, the information included in this ESG
Report covers the period from 1 January 2022 to 31 December
2022. This ESG Report covers the same principal business
activities of the Group as previous year, which are the provision
of financial trading software solutions, provision of other IT and
internet financial platforms services, money lending business
and assets investments in Hong Kong.

FEEDBACK

As the Group strives for excellence, we welcome stakeholders’
feedback, especially on topics listed as the highest importance
in the materiality assessment and its ESG approach and
performance. Please share your views and comments with us
at:

Unit 708, 7th Floor
Capital Centre

151 Gloucester Road
Wanchai, Hong Kong

RIF-HEREBERS
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Environmental, Social and Governance Report

RIFE-HEREBEKS

OUR SUSTAINABILITY APPROACH

Sustainability Governance

The Group has developed an ESG governance structure to
ensure its ESG governance aligns with its business strategy
and to integrate ESG management into its business operations
and decision-making process. The Board holds the overall
responsibility for the Group’s ESG issues and sets out ESG
management approach, strategy, priorities and objectives. In
order to better manage the Group’s ESG performance, related
issues and potential risks, the Board regularly evaluates and
determines ESG-related risks and opportunities of the Group,
as well as reviews its performance against ESG-related targets.
The Board is also responsible for ensuring the effectiveness of
the Group’s risk management and internal control systems and
approving disclosures in the ESG Report. Our sustainability
governance structure is summarized as below:

Board of Directors

RPN FEER S A

AFEERER

FERHWNETRE HEREBNGERSE
URRIRRE - HERELGNAELAEEHTE
BERF—B > IREBER -HTERELANER
MAHEZEENMRRBE -EFT2EE
BEXAEENRE - HERERAFE UHE
BE-HEREENERFE -HER - BL
FEEMER AEHFHMEEFLERNRE
HEREARERE  ERBENETRAR &
FEEMRFLNRELEINRE - HER
EaHEMARMNKSE THRER HEk
EREMEREEHXRR - EFETEER
RAEAERRBEERANBEERFNE NI
WHIERE  HEREARSTORE - &
MR FEEREARBEIMUWT:

e Bear the ultimate responsibility for the Group's ESG strategy and reporting

HAREHENRE  HE NEARE RS AERKEE

e Oversee and provide strategic directions and advices the Group's ESG strategy and management approach
EBWRHREET R RRAEENIRE e RERREREREFHIR IS

o Work with ESG Working Group to identify, evaluate and manage material ESG-related issues (including ESG-related risks)
BIRIE g RERTIRINEAYE - #R - SHAREIRIIRE - Mg REEENENEE (RERE g REAEHEER)

e Review and approve ESG policies and goals
WA RBERIR - e REREERBEZ

e Review and approve the annual ESG report
B RBLEFRIRE g REBWmE

ESG Working Group

BE  HEREARAIEINA

¢ Drive ESG management and the implementation of ESG strategy, work plans, to achieve the goals and targets of the Group
HEIRIR B RERERIIRIR  HEREARE - TIEHEINER  UWERAEENEERAH

e |dentify, evaluate, manage and report to the Board on material ESG-related tends, risks and opportunities
BA - BHE  BERWMESYWMEEIRG M REAEBNENBE - BR RS

e Evaluate and report to the Board on the Group’s sustainability performance regularly

EET AT MEESRENEEBNIHERERER
e Collect sufficient information and compile the ESG report
BEZHEMWERIRE e RE/RS
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The Group puts great effort to maintain the balance between
corporate responsibility, sustainability and economic growth.
To demonstrate our determination to pursue sustainability,
we incorporate environmental, social and governance
considerations into the operations and business initiatives, with
the goal of maintaining our accountability and driving positive
change to the community. We promise to continue our eco-
friendly operation and proactively fulfil our responsibilities to
all stakeholders in shaping a more sustainable future for the
industry and communities.

UNSDGS ALIGNMENT

The Sustainable Development Goals (“SDGs”) are series of
international development goals announced by the United
Nations (“UN”) which aimed at making improvements in social,
environmental and economic aspects. The Group’s vision is
aligned with the SDGs. We strive to play a proactive role in
implementing SDGs in our business activities. Among the 17
SDGs that set by the UN, the 7 SDGs below are those which

RIE-HEREBEKS

FERRNIHFEEEE IRFBERKE
ERRZBENTE BT RBERMBRATHF
BERNRAL HMARRE HERESLRZT
BEEMAECEREBEZRT  UFRFRM
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RBREBRREE TETHETHMEMER
MENER RTERMEBEEMIFE
BIRIR °
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OFBEERAR(IFEZRER)EHSH
(MEE)EMN—RIERERER 57F
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NRESANFEIRESEFARIE -2 LD
ERMNEBEHPEBERAIFEERE
B ZHERAGENMTETREERERS
HAPANBHEHUTEANREELZREERRES

our stakeholders value the most.

rS‘[rategies

To maintain a sustainable performance-oriented culture
and value intellectual property rights for the R&D of

new system

RBE i
RIFAB AR FHE UL - BRI RO B E F3 R
T R&E

Operating Practices

&EED

16 PEACE, JUSTICE
AND STRONG

INSTITUTIONS
)

Y,

\.

f :
Strategies

To act as an exemplar in the industry to demonstrate
the importance of giving back to the community

SR RIS
FRARTTH R EE - RAESEENERN

Community Investment
HERE RIR

GOOD HEALTH
AND WELL-BEING

fE

é ,
Strategies

To provide a fair and equal working environment that is
free from discrimination, and strive to act as a
family-friendly employer

=

w7 -
@

PRI TERE - BOKRRE
x

QUALITY DECENT WORK AND 10 REDUCED
INEQUALITIES

EDUCATION

i | i

ECONOMIC GROWTH

V'
(=)
v

Strategies

To minimize pollution, utilize energy efficiency,
and to reduce waste

BERMDISZR - MR KB BEY)

Environment

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

l CLIMATE
ACTION
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RIE-HERERBRS

STAKEHOLDER ENGAGEMENT

Stakeholder engagement is the most efficient method for
assessing materiality. In this virtue, we communicated with
important stakeholders through different channels, so as
to understand their expectations more deeply, explore
opportunities for business development and deal with the
challenges in its operation. During the Year, we communicated

with key stakeholders through different ways as listed in the

table below:

Stakeholders

Expectations and concerns

FHESH

FHE2ARRUIGEZEENEENTTE
Hit > HMPEBRBREREERFNEBE
LBt THROMNOPE FREBERN
WBRNLDZEBEORE REFE > RME
BrAEALSAEMBIMNEBE  BEAHIF
SN

Key communication methods

HFinE HE REAFE FEBBELFA
Customers ° Product and service quality ° Meetings
° Technological innovation ° E-mails and service hotline
° Information security o Company website
xR s EmERBEZR e EH
o RMiAIE e BBMKRRBEAL
e ER%Z2 e REIHEUL
Employees ° Protection of employees’ rights ° Training, seminars and briefing
and interests sessions
° Career development ° Internal meetings
° Remuneration and welfare ° E-mails
o Staff activities
. Performance review
(=] s REERENEMNK#EZR e HIl-MANERERE

Suppliers and business partners

HEBREFSEBH

Shareholders and investors

RERKRESE

Government and regulatory bodies

BTk EEHE

s HWEERE
o FENEAER

o Corporate reputation

o Customer satisfaction

° Communication and cooperation
s REBE

e EPRWEE

o BBHEATE

° Information disclosure

° Corporate governance

° Financial performance

° Protection of shareholders’ and
investors’ interests

s [ERKE
e HEER
o WHRIER

s RERREKKREEEZ

° Relevant laws and regulations
° Economic development

o MERIERER
o EEE

e REEH

« B
- BIZE®
. REER

o Meetings
o E-mails and service hotline

. &%

o BERRBAK

° Annual general meeting and
other general meetings

° Announcements and
publications

° Company website

e REBERERHMBREARE

o RERTY

o  ATEHEUL

o Ad-hoc enquiries
° Seminars

° E-mails

o ATERMESN
o HFE

. B

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2022
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RIE-HHEREARS

Stakeholders Expectations and concerns Key communication methods
& HE R FEBBEAR
Community . Environmental responsibilities ° Community services and

. Public welfare activities

o Community development ° Mailbox

support ° Company website

e e RIEEME e HERBKIEH

o RIELBA o EFE

s IRHEBERE o  AEHEUL
MATERIALITY ASSESSMENT EEMFG

To better understand stakeholders’ expectations of the Group’s AR THREFVEHNAEERRIE -HERE
ESG performance, we have conducted a materiality assessment ARENWHEE BMEETEEHFENUE
to identify stakeholders’ key concerns. The following illustrates HEMENTERIEE - TXHMAEEH
the steps of the materiality assessment process: FERENTER:

Identifying ESG Topics

HMBIRE - (e R EAEE

o With reference to the ESG Guide and peers study, we identified a total of 22 ESG issues related to the Group's operation.
SEIRE - (8 RERIESI REITHFE - B AH H22I8 A S B LEMAIRE - (18 REAMAE -

Prioritising ESG Topics

RE  HERELASIEHFEBERF

e \We invited different stakeholder group to rank the materiality of various ESG issues through survey and prioritized their
feedback with internal management's view.
BPBHFETRFNERBHSASHEERE HeREABENEEETHRF - UREBEABETEENERFEE
REBEBERT -

Evaluate and validate
AR ER

® The management of the Group review the assessment results and validate top ESG issues as the focus of report
disclosure.

AEEEEEENN GERLERFLENNVRE LEREABRRIEARSHENES -

EMEMREERAMRAR « 2022FRIF - HEREBRS
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RIF-HEREBERS

The following materiality matrix displays the relative importance
of each ESG issue to the sustainable development of the
Group. With the more important ESG issues shown at the upper
right-hand corner of the matrix, the Group is committed to
considering of those ESG issues and take necessary actions
in its operations in response to its stakeholders’ concerns. 13
material issues have been identified and highlighted as below
and further elaborated in this ESG report:

UTESUHERIIHFAERFBEERNEZIR
BCHEAREAEZENHEEEML - EREL
FABRHEREENIRE HEREAREE
AEERNNEBZERIE - HERERHE >
WHHEBFHEMBINEERERBREPR
BB ETSH AEEBREBEEARE I
TRPERET IRARRE - #EREAR
REE—S B

Materiality Matrix

EEMERE
A
4
o
o
©
o
Nw 4
& B
Sﬁ 21 3
L}
oR 22
& i
%w e 2
oks 5
o
E

11
12 8
13 10 15
18 @ 9 16
20 L1
14
7
1

\4

Significance to Business

HEBNEEN
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RIF-HEREBRERS

Material Topics

EERE
Environment Operating Practices
IRIR EEER
1. Greenhouse gas emission 14. Supply chain management
BERBHR HREHREEE
2. Non-hazardous waste generation 15. Product/service innovation, quality and
BEBEVESE safety, including cyber security
3.  Waste recycling Em/ /IREEH BERZ2 BEREERE
[E% 4 (3] Uk 16. Customer satisfaction
4.  Energy use and energy efficiency EEWMEE
AE TR 5 AR e BE R R =K 17. Complaints handling
5. Wastewater discharge KRR IE
[E% K BE K 18. Intellectual property rights
6. Natural resources 0 oA =
XARAER 19. Consumer data protection and privacy
7. Climate change HEEEMNRERMLRE
RAIZEAE 20. Anti-corruption
R&S
Employment and Labour Community
BiERSET HE
8. Labour rights 21. Charitable donation
F T = BEZIRE
9. Diversity and equal opportunity 22. Participation in voluntary work
ZRthTFERE SHEETTIE
10. Employer-employee relations
BEXx—EEME
11. Employee benefits
BEE®RF
12. Training and development
1Eal R R
13. Occupational health and safety

HWERERZ2

EMEMBREZRAMRAT o 2022FRE - HERELARE
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RIF-HEREBERS

EMPLOYMENT AND LABOUR PRACTICES

Employee is an important asset of the Company, we care about
their well-being, respect their personal traits, make sure that all
employees are subject to legislative protection and have equal
opportunity in their career path, also, we strive to increase their
sense of belonging.

The Group was not aware of any material non-compliance with
the Employment Ordinance (Cap. 57 of the Laws of Hong Kong),
the Minimum Wage Ordinance (Cap. 608 of the Laws of Hong
Kong), the Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong) and other relevant laws
and regulations that have a significant impact on the Company
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare
during the Year.

As of 31 December 2022, the Group has a total of 74 employees
(2021: 82). The number of employees of the Group classified by
different categories is as follows:

By gender
&1 Bl & 2

2022
—E-_F

23

51

Male

Bt

Female

pogid

& 17 B 55 T1E I

BERTARNEZEE > RFIBOKRFZEAL
SERFZEAFE BERFAAEEIHEXE
FRREREFELHEAETSEHE  RKFR
NEMETZHER °

RER FEBRALTENTEOREERER
HBH(EBERAFETE) REBEIERG (FB
EPIE608E) ~ B REE S BF G (BB
EGE48sT) U R HMBREE R EE 1B
BREA TERE KEEHRE s TEHT -
ZRlt - RE|REMEN RHFBANEHRE
NEAERTENERERRER -

BE_E-__4+"A=+—H Xx&EBEHE
T4 (CEZ—F:182%)EE c ZEEIZ AR
HERIEDHNEEAENDOT:

2021
—E-—F
25
57
Male Female
B M
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RIE-HHERERARS

By age group
RERARNE D

2022 2021
—E-CF —E--F

23
17 18 /
@®2029 (303 @ 40-49 @ 500rabove @ 20-29 (3039 @ 40-49 @ 50 or above /
20-295%  30-395% = 40-495%  50mREA L 20-295%  30-39m%  40-495%  50mREA L
By employment type /
RERERE S
2022 2021
—E-CF —E-—F
82
73

@ Full-time ) Part-time

EMSRMIBSEERERAST o 2022FBE HEREARS 11
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RIE-HHEREBERS

By geographical region

®mitEE D
2022 2021
—ECF —E-—F
82
74
(» Hong Kong
i
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Recruitment and Benefits

During employee recruitment process, we shortlist and assess
candidates based on their work experience, skills and abilities
and compatibility with the vacancy, regardless of their gender,
marital status, pregnancy, disability, age, family status, race,
sexual orientation, religion and nationality, so as to maintain
employment equality. Employment contracts will be offered to
successful candidates and signed before the commencement
of service. The duly signed employment contracts contain clear
statements on all rights and benefits offered to employees,
including working hours and leave entitlement subjected to local
regulations. Employees are encouraged to approach the human
resources department for any clarification.

The Group adopts five-day work week, together with statutory
holidays, special leaves such as maternity leave, paternity
leave and compassionate leave for its employees. We have
established a clear remuneration and welfare policy based on
the principles of equal opportunity and anti-discrimination that
complies with statutory requirements in Hong Kong. The Group
regularly examines remuneration packages against the prevailing
market standards to ensure it is up to standard and compliance
with the Minimum Wage Ordinance (Cap. 608 of the Laws of
Hong Kong). Apart from basic salary, discretionary bonuses may
be offered to employees subject to their performance, as well
as the business performance of the Group. Employees are also
entitled to medical insurance and Mandatory Provident Fund
(“MPF”) contributions under the MPF scheme of the Group.
Under the share option scheme of the Company, share options
may be granted to eligible employees as an alternative way to
reward them.

Moreover, the Group provides its employees with a formal and
clear career ladder. The annual performance appraisal system
allows our management to evaluate employees’ performance
and remuneration periodically, with an aim to reward and
motivate the contribution and performance of employees and
assist them in their career development within the Group. Such
performance appraisal system also allows employees to share
their personal and career development with the Company and
it is beneficial to the Group in understanding the potential of
different employees, collecting feedback from them and making
improvements on its future recruitment or training directions.

Dismissal

Appropriate notice period and handover procedures are required
for staff dismissal as stated in individual employment contracts
and dismissal policy. The Group’s human resources personnel
would conduct exit interviews with the individual employee to
understand the reasons for resignation.

RIF-HEREBRERS

Bk EF

REERBEBED RMEREEFEMNT
R s MEERBEN UK ES B S E B (L
IR ME AT AR E R ST AL 0 AN SR E B 18 IR
meRECBERFECRERKRT BB
MEE - REKREE UEERETE - R
BENREHRTERE  UERBRBAE
Z EXABENERCNBERRERESR
HEOFFAE RN REN  BEIFHEBRTS
EHERARBERN - AAXBEEAAD
BEIREPIIR R AR o

AEBETORIMFE LIREERHERE
BRE > URER - FERRRBMRSE R IR
H-HABRBTEEBNEEERATEFR
G R [ 15245 IR R ) 7 BR BE A9 R B A0 A8 U BR o
FEBERRBRTHEREZEFMNTE -
UREGREGIRERTERBEIERE (TR
EPIFE08E) c (FEAXTEIN  AEETA
AREAEEERBERFAERXBXRREAESR
EWRRNBEAL - REETEZABRRE > LR
BEAEENBRFIME 2 EE(RER)FE =
ERBEEHR - FRAS—BEBASX > TH
EERBAATDBREAIDSEREER
LB o

ok > AEE D HERE S 2 # I I K 5 BB B
FEB AEECERFEFERREZGAE
EEERBEHAGREEREAFNN 8K
BREBEEENEMAXRR  LHHKSF
REEBRERBELRE - XFEEZHET
FREEUEARTDIZMBEARBEZRE  AF
REERBEREFREENEN  WEEED
RESR > WSCERKOBEHIEINILGH °

;3
BEEBAERSORBERRNEE B
ETEATUBEENEBNRARRERRF /T
BEERBNRERE  A&8ENANERAE
CREHNEEETRBES -
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RIF-HEREBERS

The employee turnover rate of the Group classified by different
categories is as follows:

FEBRTALENEINEERRERULT:

Category 2022 2021 Unit

A —E-C — -4 B (i

Overall turnover rate 38 28 %

BEREKE

By gender

¥R 2 o

Male 35 19 %

B4

Female 46 48 %

ke

By age group

¥ FE B2 4H BBl o

20-29 67 39 %

20-295%

30-39 40 28 %

30-3975%

40-49 13 25 %

40-495%

50 or above 12 - %

B0 £

By geographical region

& it & & 5

Hong Kong 38 28 %

58

Note:  For Year 2022, the employee turnover rate is calculated by dividing faE: MTZEZ_FEMS BEERKRIBEAFER
the total number of employees leaving employment during the Year BERNEERYEBRUAFEEN RERFENTE
by the average number of employees at the beginning and end of HEEB A > BRUI00%:THE ©
the Year, and multiplied by 100%.

Equal Opportunities and Anti-discrimination HEFERRIER

The Group is committed to provide fair treatment and equal
opportunities to our employees and job candidate throughout
hiring, transfer, recruitment, training and promotion. We try
our best to prohibit any form of reprisals, harassment and
discrimination on the grounds of gender, age, family status,
ethnicity, religion, nationality, or disability. Any such improper
action will be treated as serious misconduct and will be dealt
with under the Company’s disciplinary procedures.

Work-life Balance

We strive to create a harmonious working environment to help
relieve their stress from work. By organizing gathering events,
we hoped to help employees to achieve work-life balance and
develop a sense of belonging to the Group. Most importantly, it
was about bonding with all levels of employees. During the Year,
we organized various events, such as Lunar New Year Party,
Annual Dinner and Christmas Party for our employees, creating
a more harmonious working environment.

Finsoft Financial Investment Holdings Limited

AEBROREERL - BH - HE  HFHillk
EANBEABRETAEEARBERERF
FBRFPERT RABRREHELER
MR FR - RERAR - BRE 8  @HE
FRENEAMEZANERE - BRERKETH -
EFALEEFRETABTRREABRERE 1§
BEARENLCEREFTUERE -

THEREZFTSE

BPBNEEHMENTHFRE UERRS
WIFEN BREMET HMAFEED
REBR ITFREETNTEH  HEEEEHAE
EENRER REENE BEERIEAX
RESNEEGE NFER > RMPABNRZELTS
MHEBLE - FEREABE EETEM
MW TIEIRIE ©
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Development and Training

The Group always seeks talents for our business operation and
future development. To encourage continuous education and
competence building, we offer a training sponsorship scheme
for full-time employees to participate in external and job-oriented
training courses, seminars, conferences and professional
qualification programmes with management approval.

During the Year, the following training has been provided to the
senior management with an aim to enhance their understanding
of the Listing Rules, corporate governance approaches, as well
as other laws and regulations regarding corporate governance.
o ESG Trend in Green Finance

o Anti-Money Laundering for Licensed Money Lenders

° Anti-Corruption

We also provided the following trainings to middle-level
management and general staff:

° New Employee Orientation

° Front Office and Back Office Staff Training

o System Administrator Training

o Cyber Security

The percentage of employees trained of the Group classified by

different categories and the average training hours completed
by each employee are as follows:
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Percentage of employees trained 2022 2021 Unit
ZiIMEEB AL —E-C TET—F Efi
By gender

%1% R B 5

Male 59 55 %
B4

Female 41 45 %
gl

By employee category

HESENE S

General and technical employees 59 74 %
—REREMMAE

Middle level management 9 = %
FREIERE

Senior management 32 26 %
SHREERE
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Average training hours completed 2022 2021 Unit

B 52 AR B9 39 35 )l B R s 2% B

By gender

¥4 B2 5

Male 0.95 0.79 hour per employee
2 NS5 R
Female 2.41 211 hour per employee
B V22X T
By employee category

BIESHENE 2

General and technical employees 0.63 0.60 hour per employee
—EREMAE N/ BREE
Middle level management 0.40 - hour per employee
RREERE NN/ BHER
Senior management 7.92 5.98 hour per employee
EHRERERE N BRRE
All employees 1.43 1.26 hour per employee
2RES ANy =St 3=
Health and Safety BEEZZ

We attach great importance to occupational health and safety.
To create a safe, healthy and comfortable working environment
for our staff, the following measures have been implemented:

° First-aids kits are checked and replenished regularly to

ensure necessary items are in place;

Smoking is strictly prohibited at all enclosed areas within
its offices;

Regular checking and maintenance are performed on
equipment and fire extinguishers;

Employees are encouraged to attend annual fire drills
arranged by respective building management companies,
helping them to get familiar with the escaping routes in
case of fire;

Regular safety inspections are carried out to locate any
working conditions which contain potential hazards and
corrective measures are implemented to solve any potential
hazards;

Disinfectant sprays and hand sanitizers are provided at
offices to maintain good hygiene at work.

During the Year, the Group did not in violate of any relevant laws
and regulations regarding occupational health and safety, and
there were no work-related fatalities in past three years and loss
of working days due to work injury (2021: nil).
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The Group was not aware of any material non-compliance
with the Occupational Safety and Health Ordinance (Cap. 509
of the Laws of Hong Kong), the Employees’ Compensation
Ordinance (Cap. 282 of the Laws of Hong Kong) and relevant
laws and regulations that had caused any significant impact on
the Group in relation to providing a safe working environment
and protecting employees from occupational hazards during the
Year.

Labour Standards

As an office-based business, the Group is exposed to lower
risk in employing any child or forced labour. Nevertheless, to
avoid child or forced labour, the Group’s human resources
department will require job applicants to provide valid identity
documents to verify that the applicants are lawfully employable
before the confirmation of employment. If any child labour or
forced labour is found, the relevant employee will be dismissed
immediately, and the human resources personnel is responsible
for conducting an investigation and implementing new measures
to prevent re-occurrence. The Group is devoted to promoting
a harmonious working environment and expects its suppliers
to follow similar labour practices. During the Year, no incident
about child and forced labour was identified.

OPERATING PRACTICES

Supply Chain Management

As a responsible company, the Group strives not only to comply
with all the laws and regulations under which we operate, but
also to build a better and greener future together with our
supply chain. The Group’s major suppliers include hardware
vendors, who supplied hardware such as servers, data centre
operators and network system providers, who leased out rack
space in data centres and network systems for the hosting
services. As at 31 December 2022, the Group had 17 (2021: 16)
suppliers, with all of them were located in Hong Kong.

The Group has carefully selected its suppliers to ensure the
quality of the products, and endeavour to ensure the business
partners throughout the supply chain follows the same stance
on sustainable development. Suppliers with good reputation
and consideration of applying green practices in their business
operations and manufacturing processes would be preferred.
Besides, the Group perform regular evaluation to major suppliers
to ensure that their performance maintained in satisfied level.
For suppliers who had made significant negative impacts to the
environment and society, the Group may consider terminating its
cooperation with them and seek for better suppliers. To identify
and continuously assess the environmental and social risks
along the supply chain, we had included such risk factors in our
enterprise-level risk assessment record and always monitor any
abnormalities or negative news during regular supplier review
and risk assessment assignments.
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Privacy Protection

We emphasize data privacy protection and cyber security in our
business operations. Throughout the business operation, the
Group process a significant amount of confidential information
and data. In view of this, the Group pays a lot of attention
in protecting data privacy of its employees, customers and
business partners.

The Group’s employees are obligated to retain in confidence
all information obtained in connection with their employment,
including but not limited to trade secrets, client information
and other proprietary information. The Group collects and uses
confidential information in a secure manner and only retrieves
data according to the terms as stated in its contracts with its
customers and business partners. The Company imposed
strict access control over sensitive personal information. No
employees should have access to, copy or reproduce any
content of the customer profiles without proper authorization.
Furthermore, the Group installed system firewalls and anti-
virus software while keeping it updated to prevent hackers from
retrieving any information from the Group’s IT systems. We
adhere to the Personal Data (Privacy) Ordinance (Cap. 486 of
the Laws of Hong Kong) and other relevant laws in Hong Kong.
Privacy or confidential information collected would only be used
for the purpose for which it has been collected.

Service Quality Control

As a leading financial trading software solutions provider, the
Group offers flexible, scalable and cost-effective online front-
end trading and back-office systems in trading global financial
products to banks and brokerage firms in Hong Kong.

To fulfil the high customer expectations of our service quality, we
have established a quality assurance team, which is dedicated
to maintaining a sustainable performance-oriented culture in
promoting continuous development. The quality assurance
team performs various tests on the Securities and Futures Back
Office System following a standard checklist to ensure that
the Group’s systems meet its customers’ requirements without
deficiency.
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For the Securities and Futures Front Office System, the Group
assists its customers in the market rehearsal arranged by
the Hong Kong Exchanges and Clearing Limited to conduct
testing on server and system connectivity. For modification/
customisation of the Securities and Futures Front Office System,
testing works are handled by the development team. Firstly,
the Group conducts tests on an individual basis. Then the
Group may conduct an integration test of software systems in
case the modification/customisation works affect parts of the
software systems. Whereas for systems such as the Forex and
Bullion Front and Back Office Systems that are not connected
to any exchange, products are tested internally before delivering
them to the Group’s customers. Products with defects during
the testing process are returned to the development team for
rectification. After the installation of products by the Group’s
customers, user acceptance tests are performed to ensure that
the products are performing according to their expectations.
Customers are required to sign a user acceptance test form to
acknowledge their acceptance that the software system met
their functional specifications and performance requirements.

The Group offers comprehensive coverage on its customer
service and treasures suggestions provided by its customers for
continuous improvement on its products and services. During
the Year, customers did not file any significant complaints and
we did not recall products for safety and health reasons. For
any bugs identified after the installation, the customer service
department of the Group is responsible for recording such
complaints and problems. They follow up with each complaint
to ensure that the problems are properly fixed by the product
development team so as to avoid reoccurrence.

Since the products and services provided by the Group did not
involve a significant concern over the aspects of health and
safety, advertising and labelling, the related policies would not
be disclosed in this ESG Report. Moreover, the Group was not
aware of any violation of related laws and regulations in relation
to health and safety, advertising and labelling of the services
and products and methods of redress that have a material
impact on the Group’s business performance during the Year.

Intellectual Property Rights

As a software developer, we demonstrate high respect for
the intellectual property rights of both the Group and other
third parties and treat it as one of the most valuable assets
of the Group. The Group highly appreciates the research and
innovative effort of our product development team in developing
new financial trading software systems and is committed to
safeguarding our intellectual property rights.
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According to the Copyright Ordinance (Cap. 528 of the Laws
of Hong Kong), copyright is defined as the right given to the
owner of an original work. The copyright owner has the right
to reproduce its work in any form or issue copies of its work.
However, it constitutes an infringement if a third party conducts
these acts without the consent of the copyright owner. If any
infringement of intellectual property rights is found, the copyright
owner can bring an action seeking damages or an injunction to
restrain the unauthorised copying.

Currently, in order to properly protect the valuable assets of the
Group and reward the efforts of its software programmers, the
Group has executed the following key policies and procedures:

° The Group’s customers only have access to software files
encoded in a computer-readable form for the sole purpose
of installation but have no access to human-readable
source codes of the software written and developed by the
Group in order to protect creators’ effort;

° Most of the customers who purchase the Group’s
software systems are required to execute a standard sales
contract, which contains a clause stating that all elements
and components in the software systems, relevant
documentation, and all intellectual property rights and
other proprietary rights embodied thereof shall remain as
the Group’s property;

° The Group has drawn its employees’ attention to the
Group’s policies on business conduct, confidentiality and
restrictions in the course of employment in the standard
employment contract, which contains a clause stipulating
that the intellectual property rights for the works or
materials created by the employees of the Group during
the period of employment shall vest in and remain the sole
and exclusive property of the Group;

° Employees of the Group are strictly prohibited from using,
divulging or exchanging with any third parties confidential
information which they may have come to possess during
their employment with the Group. Exposing confidential
information relating to the business operation of the Group
and its customers may result in a violation of business
conduct and legal actions; and

° In order to ensure that only employees who are responsible
for the development of the Group’s software systems
may have access to the source codes, the source codes
are protected by a source code management tool with
permission setting controls for each user such that access
to the source codes by the employees of the Group is
limited.
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During the Year, the Group was not aware of any material non-
compliance with the Copyright Ordinance (Cap. 528 of the
Laws of Hong Kong), the Trade Marks Ordinance (Cap. 559
of the Laws of Hong Kong) and other applicable local laws for
intellectual property rights.

Anti-corruption

The Group considers business integrity and compliance with all
applicable laws and regulations as fundamental expectations
to be observed during all work processes. The Group takes
zero tolerance approach to any unethical business conduct,
including but not limited to corruption, bribery, extortion,
embezzlement » fraud and money laundering. The Group
has established whistle-blowing policies, together with the
employee handbook and code of conduct to inform employees
on the procedures in reporting any suspected cases. Whistle-
blowers are also encouraged to report any cases related to
malpractices or improprieties to the management. The Group
strives to protect the legitimate rights and interests of these
whistle-blowers without their identities being disclosed. The
content they submitted is kept in strict confidentiality, thereby
encouraging employees to report the violation, and creating a
good business environment. Any proven cases would be treated
as misconduct and the involved parties would need to face
disciplinary action, dismissal or be reported to the Independent
Commission Against Corruption or relevant agencies. Anti-
corruption programme guidebook has been provided to the staff
and directors during the Year and enables us to uphold a high
standard of integrity across our business operations. We also
provided trainings of Anti-corruption and Anti-Money Laundering
for Licensed Money Lenders to the senior management and
directors.

During the Year, no corruption lawsuits were filed against the
Group or its employees, and the Group was not aware of
any material non-compliance with the laws and regulations in
connections with the prevention of bribery, extortion, fraud and
money laundering including the Prevention of Bribery Ordinance
(Cap. 201 of the Laws of Hong Kong).

ENVIRONMENT

The Group recognises the importance of environmental
protection as the starting point for sustainability. We continue
to work to reduce the environmental impact of our operations
and to promote environmental protection within the Group and
the supply chain. The Group is also committed to educating
its employees in raising their awareness of environmental
protection. Although we do not belong to heavy polluting
industries and are predominantly service-oriented, we recognise
that our operations still have an impact on the environment
and acknowledge that addressing environmental issues is
a collective responsibility shared by every member of the
community. We are committed to minimising the adverse impact
that our operations may have on the environment.

Due to our business nature, our business does not have a
significant impact on the environment and natural resources
nor involve any discharge into water and land, generation of
hazardous waste and packaging materials.
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During the Year, the Group was not aware of any material non-
compliance with environmental related laws and regulations
that would have a significant impact on the Group, including
but not limited to the “Air Pollution Control Ordinance”, which is
enforced by the Environmental Protection Department of Hong
Kong.

Air And Greenhouse Gas Emissions

The Group’s greenhouse gas (“GHG”) emissions are mainly
generated from the electricity consumption in daily operating
activities, such as lighting, office equipment and other
miscellaneous items, respectively. Since the Group does
not have any fuel consumption from stationary sources and
vehicles, we have no air emission for nitrogen oxides (NO),
sulphur oxides (SO,) and particulate matter (PM)) in the Year.

To demonstrate our commitment to minimize our carbon
footprint, we participate “Carbon Audit ® Green Partner” scheme
organised by the Environment Bureau of the Government of
Hong Kong Special Administrative Region to reduce greenhouse
emissions and our environmental impact.

e

Carbon Auditix=st
R B Green Partner

The Group’s GHG emissions performance and energy
consumption was as follows:
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GHG emissions'’ 2022 2021 Unit

= R B EE —E=-Z T EfI

Scope 1 - Direct GHG emissions - Tonnes of COe
BENRERBEZIEK M — gk EE5

Scope 2 - Indirect GHG emissions 35.01 38.63 Tonnes of COe
HE2—RERBEEIR Mg — | bk & 85t

Total GHG emissions for Scope 1 and Scope 2 35.01 38.63 Tonnes of COe
HE1RSEEEEREEKRE Mg — g EE3

Total GHG emissions intensity 0.47 0.47 Tonnes of COe/employee
AERBHEREZE Mg — &R EE:t RBE

" Our reporting on air and greenhouse gases (GHG) emissions mainly base
on the requirements in “How to prepare an ESG report” published by The
Stock Exchange of Hong Kong Limited and “GHG Protocol Corporate
Accounting and Reporting Standard (revised edition)” published by
the World Business Council for Sustainable Development and World
Resources Institute. Operational control approach is adopted when
defining organisational boundary for the purpose of GHG accounting
and reporting. GHG emissions is presented in carbon dioxide equivalent
(CO,e). Our scope 1 direct emissions cover GHG emissions directly
produced by businesses owned or controlled by the Group, while scope 2
indirect emissions cover GHG emissions of indirect energy resulted from
purchased electricity internally consumed by the Group.
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Energy consumption 2022 2021 Unit
RERIHEE —E-= —E_—F B
Purchased electricity 89,768.31 97,366.87 kWh

SNEEE S TR

Total energy consumption 89,768.31 97,366.87 kWh
RERHFEEE TEBF
Energy consumption intensity 1,213.09 1,187.40 kWh/employee
EERHEZE FEE BB

In order to effectively enhance and evaluate our social
responsibility to protect the environment, our initial target is
to strictly implement the measures as described in section
“USE OF RESOURCES” to gradually minimize the air and GHG
emission and improve energy efficiency in the future.

Wastes

Non-hazardous waste generated was mainly paper waste.
To minimise the environmental impacts from non-hazardous
waste generated from our business operations, we encourage
our employees to print internal documents on both sides
and develop eco-friendly photocopying habit. Apart from
reducing paper waste at source, the Group also encourages its
employees to recycle paper waste to raise their awareness of
saving paper.

Although the Group did not produce a substantial amount of
electronic wastes, the Group is aware of the necessity to handle
these wastes responsibly. Electronic wastes were handled
by eligible third parties who participated in the Producer
Responsibility Scheme on Waste Electrical and Electronic
Equipment implemented by the Government of Hong Kong
Special Administrative Region.

The following table outlines the amount of non-hazardous
wastes produced by the Group during the Year:

HTAMMMABRFERMARERROLE
B ZANOTZEREBRRIITEREA
—EIFRARIEE > ERRZ T R BER KR

ERBHN R ERKE o

BEEY

EENESEEYIZREM ARARE
MO EBEENEENESTERYHIRED
FE RMEBEIELETNABXIXMHE > I
ERRAENEINEBE - BRIERE LB VER
S REBTHBETOWER WIRSK
EEMEH o

BEAERBIEEEREETEY B4 &
ENMEELNENEBEENFAREZEET
BEY - BEFEYBESMEBRRTREBG
EMNEERBEFERMEEESEFENG
BE=ZFRIE -

TRELAERNFNEENEZSERYHE !

Non-hazardous wastes 2022 2021 Unit
BEBEEY —E-C S Efu
Paper wastes 0.26 0.39 Tonnes
B 4% it

Total non-hazardous wastes produced 0.26 0.39 Tonnes
BESESEEYRE Mg

Total non-hazardous wastes disposed 0.26 0.39 Tonnes
EEEREEEYES it

Total non-hazardous wastes recycled 0.004 - Tonnes
BolESEEYESE it
Non-hazardous wastes intensity 0.004 0.005 Tonnes/employee
EEEEYERE ma, e &
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During the Year, the Group was not aware of any material non-
compliance with the Waste Disposal Ordinance (Cap. 354 of the
Laws of Hong Kong) and other applicable laws and regulations
in relation to discharges into water and land, and generation of
hazardous and non-hazardous wastes. In the next few years,
we aim to implement management digitization and continuously
reduce the waste and paper consumption.

Water Consumption

As the water supply and discharge is fully controlled and
managed by the property management company, it is not
feasible for the Group to install an independent water sub-meter
to measure its individual water consumption. The Group did not
encounter any issues in sourcing water during the Year. Water
conservation initiatives have always been promoted in our daily
operations. The Group encourages its employees to conserves
water in the office and remind them to always turn water taps
off tightly and give priority to water-saving products. As we only
have the minimal ability to control the water consumption and
are unable to quantify the water usage, the water efficiency
target is currently unlikely to be set. However, we would review
the availability when there is any change to the circumstances
of the water supply.

Use of Resources

Policies on the efficient use of resources

The Group has followed along the 4R (reduce, reuse, recycle
and replace) principles in the Environmental Management
Model, and has carried out the following measures to ensure
resources are used efficiently:

° The Group shall comply with all relevant and applicable
environmental protection laws, regulations, standards and
guidelines;

° The Group would regularly review and enhance the current
practices of its business operations to reduce the pollution
made to the environment;

° Energy and water are consumed efficiently to optimise the
use of these precious resources;

° Employees are encouraged to apply the 4R principles in
their daily lives to promote a sustainable living and working
environment; and

° The Group encourages employees to provide feedbacks on
the efficiency in implementing the 4Rs at work and suggest
new solutions to put them into practice.

The Group would continue to adopt green office practices to
reduce natural resources consumption and the adverse impacts
on the environment, and the Group would drive to adopt low
resources alternatives.

RER FEBIETAMETAREEREY
B B % G (BB A A 5364%) h HMh A R m Kk
REIMBESURBEERBESERYNELEN
BRZEOZERNBR - KRREE > HANE
TRENEEHBL FERLVERY AR
RBYIHFE o

K

HRBEKRELRERETEZ2EHMEEERT
FEHRAEE MAEBRELZLZEBINAK
DHEUGFTEEBKEE RER > AEER
KREABRELEFEBINEAKE - RETAE
SEM—ETHEHKER SNEEBFEE
EEBATHOAK TIRBEERIRE
B EKGEREBRAERSKER -  BRFHMIE
HIEKENENER  BEEs28LCHAKE > A
BRI AKXKAIERERAKIEXBERE - A > &
MEEMKE R IR CRERER AN o

BRFER

tEEEFEN B E
XEBEBRERIEGREEE X 4R R BI(AD
Reduceif, /L B ~ Reuse® 7 H A + Recycle
TBIRE B KReplace B FEAH) » WEHET7
EMUBERERNERER:

s FEBREBETHRAEEMKRBRAERFREAL
RO~ RERIES]

e FEETEHBANARESHEBEENR
THOE > DURDHIRIBAYIS 2

« BRBEAEBRRAE UEBLZEHE
B REOFI

e HEEEEHBEETEMBIRRA - YU
RETFENLEENIMFIRRE &

s FEEZBEESHEIFPEMIRSIEMR
EERANUNKREHRE  LRHHH
BRBDR  NHEERE -

AEEREERDGER A AETE > UL B
RERIBERBNRENARNEZE  MASE
ERESRATREREIEE R -
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Green Practices

The Group has applied the following practices to further reduce
the impact of its business activities on the environment and
natural resources:

o The temperature of air conditioners at the Group’s offices
are set at 24°C-26°C;

o Regular check-ups and maintenance are conducted to air
conditioners to increase the energy efficiency and prevent
from excess emissions;

o When purchasing new electrical appliances, preference is
given to those with top energy efficient functions;

° Employees should switch off all photocopying machines,
printers and computers when they are idle or can turn
the machines into sleeping modes if they will not be used
temporarily;

° Business trips and client face-to-face meetings are
substituted by teleconferences or other means of electronic
communications, if possible;

° Energy saving lightbulbs, LED lightings and other energy
saving electrical appliances are used at the Group’s offices;
and

° Employees are encouraged to take public transportation
or by walking rather than driving private vehicles when
travelling to work or having meetings with client.

The Group also encourages its employees to take the initiative
to save resources and cultivate good habits in producing fewer
waste and properly recycle wastes accordingly.

Policies on waste reduction
The Group has adopted the following practices to reduce waste:

° Announcements, event reporting, soliciting recommendation
and feedbacks are communicated through the use of
electronic means if possible;

o Environmentally friendly paper materials such as the
elemental chlorine-free papers are widely promoted within
the Group;

o Double-sided printing/copying is used whenever possible;
° The attitude of “think before you copy” is encouraged, such
as sharing documents with co-workers or printing only the

number of copies required;

° Employees should separate their recyclable wastes
according to the 3-coloured waste separation bins;

RIF-HEREBRERS

REEE
AEBESRIRUTER  UE-—FRBLHEE
BERBHRERRAERNTE !

e AEEMAENTERARERER24CE
26°C;

e TEHIRBERMETH  WIRESERME
5 LB AR P

e EEMNESRR > BEAEZEAFEMD
FETNRERIHT B AR S

s EERRIEFMEMENT I « TEH

RER  WMEGRAER MBS E
RE

e HAEHTBRTHABEEHVHME
BALTANBHEREFEHNE S

s AXEEWMAEFEREAES - LEDREA
REMEEBLE; K

s FEHEEARPUAZREERRLA
HRXBITHEABITMIEEREMRE -

FZEETEZBESETHHNER > BRRAD
ELEBERYNBRERE TEELWEREY -
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° Toner cartridges from printers are collected by authorised
recycling company for proper handling; and

° Office stationaries such as envelopes, document clips and
paper bags are encouraged to be reused if possible.

The Group believes the above practices can contribute to saving
energy, reducing wastes and promoting a green office in the
long run.

Climate Change

Climate change and global warming are major environmental
concerns in the world. The Group is committed to managing the
potential climate-related risks which may impact the Group’s
business activities. The Board meets regularly and co-operates
closely with key management to identify and evaluates climate-
related risks and to formulate strategies to manage the identified
risks. The table below details the specific risks that are relevant
to our organisation and the corresponding actions taken to

o FTHIERIRMEXHRBARIWASKE
NEZERE &

s FENFIITHBERTERERBAXA
BIENEE ~ X R AL o

AEEEE EEMS > LRBETEDRS
AR HORE DHEESBBAE o

RIEELERE2HKBELCAERFERIERE-
AERR NN EEEARREAERIETER
EREEGITINEERE EFTTHET
TRV HEEBEREBRYEME > UH B I T
HERERENAERU LG EESEDH A
F R c TRAMRBAEARMEREREN
BERERABURAZRERBRBEEZMEERY
HETE:

minimize the impact of risks:

Type of climate risk

Description

Actions taken to manage the risks

R E bR fE B $i 4t HEEEEMERAITE
Transition Increased energy cost due to rising need e Adopt energy conservation measures
for cooling, maintenance of computer as mentioned in “Green practices”.
system and server and shortage in the
supply of energy.
B HRELA ERAARARENEEN « HENGEBEEIRERNEEER-
BB SR IB A0 A Fe BB R 14 FE RS R 0 BB R A A IR
e
Transition Unable to adapt to change in environmental- e Continues to monitor the regulatory
related regulations or change in customer environment to ensure that the
preferences. Group meets the expectations of
regulatory authority and complied with
the environmental-related law and
regulations.
B BEIBREREBEMERZENEBLAZXARE « FEERRERE BRAEERS
B - EEMENAETEBFRIBREMERN
ERERGER ©
Physical The increase in natural disasters including e Review the impact of extreme weather
typhoons and floods resulting from climate on business and formulate “Disaster
change may have an impact on the operation Recovery Plan” to deal with emergency.
of the Company (such as suspension of
server and system service) and cause e Backup the database on daily basis to
economic losses and client data lost. ensure the data could be retrieved.
kB RESECEHER - HAKEEARAKEELL ) o BHRBHEAKIHEEBOZE > FIETK

FAEHARTANEEEET E (WA ARSR
REGERBEE)  TERKCEREART
FHIBESX -

BMESBINEHEZER -

s BREMNEEE UEFRIUBRH
7" e
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COMMUNITY INVESTMENT

The Group is committed to empowering and supporting the
public through various means of social participation and
contribution as part of our strategic development. We strive to
nurture corporate culture and practise corporate citizenship.
During the Year, we donated a total amount of approximately
HK$41,000 to The Society of Rehabilitation and Crime
Prevention (“SRACP”) in supporting the rehabilitated persons,
and Hong Kong Sea Cadet Corps in supporting the organization
to provide sea training and discipline to young people.

The Group was accredited the “5 Years+ Caring Company” by

the Hong Kong Council of Social Service in recognition of its
enduring effort in caring for the community.

Finsoft Financial Investment Holdings Limited
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RIR - g KRER

wE

REFERENCES TO THE ESG REPORTING RIF - HEKRERKREESIRSI
GUIDE
Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHEE -EEH - —RRBERARERIER =31 BR
A. Environmental
A IRIE
Aspect A1: Emissions
BEA : D
General Information on: Environment 21
Disclosure (@)  the policies; and R
— R E (o) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
ERBERRAER %E MomkktHBEEs - BEERE
ERENNELEN
(a) ﬁﬁﬁ ) & . B
() BIHZTABEAXENEMZERRANER -
KPI A1.1 The types of emission§ and respective emissions data. Air and Greenhouse 22
MEEMIERALL | R BERERE W EE - Gas Emissions
BERERERBEBHNR
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse | Air and Greenhouse 22

MEEAMIERAL2

gas emissions (in tonnes) and, where appropriate, intensity

(e.g. per unit of product|on volume, per facility).

E%(%ﬂ@l)& ERRE (BE2) B = R B M E CURHE)
RMMERBE(MUSESE N BERKHE) -

Gas Emissions
E;ﬂ&/miﬂﬁg}#m

EREABREEMLUSEREN  SERHHE) o

KPI A1.3 Total hazardous waste produced (in tonnes) and, where | The Group’s operations do | Not applicable
BB EMIS42A1.3 | appropriate, intensity (e.g. per unit of production volume, per | not generate hazardous @B
facility). waste
FMELREEENEECIMAR R (MER TEMUE | 25ENEELRELS
EBBEA - SERHE) o EBEEY
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where | Wastes 23
FBEMISIEALA | appropriate, intensity (e.g. per unit of production volume, per | BEEY)
facility).
MELEEERMBE QA R(WER ZE (WU
ESB{ - BERMHE) o
KPI A1.5 Description of emission target(s) set and steps taken to | Air and Greenhouse 22
RIS EMISIEALS | achieve them. Gas Emissions
RPN EERRAEINELEEMERNTSR - | BRRABERBIK
KPI A1.6 Description of how hazardous and non-hazardous wastes are | Wastes 23
R4 $51EA1.6 | handled, and a description of reduction target(s) set and steps | EE & Y]
taken to achieve them. \
HIREEEERBERERYNG L R PTET LR ER
BRAEEE LD BRGNS HE o
Aspect A2: Use of Resources
EBEA2: B RER
General Policies on the efficient use of resources, including energy, | Environment 21
Disclosure water and other raw materials. BiE
—BIRE BEMERER(BIEER K REMEME) BB o
KPI A2.1 Direct and/or indirect energy (e.g. electricity, gas or oil) | Air and Greenhouse 22
BB M IsIEA21 consumption by type in total (in thousand kWh) and intensity | Gas Emissions
(e.g. per unit of production volume, per facility).\ BERMAZERBEI R
RANBDNERR R NE « fEH) BFEE (U
FEFTEFADREE(WUSEEEM BBREHE) ©
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | Water Consumption 24
FASEE %M $542A2.2 | production volume, per facility). Ak
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Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE -EE - —MRRBRARERIER =5: i) 1 'R
KPI A2.3 Description of energy use efficiency target(s) set and steps | Air and Greenhouse 22
MRS IEIRA2.3 | taken to achieve them. N B Gas Emissions \
WRAETIMNERERANGERRAZINELEERMEN | BERRAERBIN
NP o
KPI A2.4 Description of whether there is any issue in sourcing water | Water Consumption 24

R EMIEIEA2.4 | that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them.

B SREGE R KR ERI B E B A > MR FTE] I8 A KR
DEHERAEIELEHEMERNT E -

A K

KPI A2.5 Total packaging material used for finished products (in
RSB EMIEIEA2.5 | tonnes), and if applicable, with reference to per unit produced.
ARRMAEMHNNEE UM R(NBR)SEERE

fIfhe -

The Group’s operations
do not involve in any
packaging material.
AEENSEL B K
R EMKL o

Not applicable
EHA

Aspect A3: The Environment and Natural Resources
BEA3 . RERRAER

General Policies on minimising the issuer’s significant impact on the | Environment 21
Disclosure environment and natural resources. RIE
—RIRE BEBTAHRERRABEREREAZENEER
KPI A3.1 Description of the significant impacts of activities on the | Environment 21
RIS EMISIEA31 | environment and natural resources and actions taken to | I®iE
manage them. B
HREEBEHRRERRAAERNEATZ BLERNEE
ERZENTH -
Aspect A4:
[BEA4:
General Policies on identification and mitigation of significant climate- | Climate Change 26
Disclosure related issues which have impacted, and those which may | RIE£ 1k
—RmE impact, the issuer. ~
HAREHERRTEEHETAELZENERREME
CEEEECE
KPI A4.1 Description of the significant climate-related issues which | Climate Change 26
B B M IE1Z A4 have impacted, and those which may impact, the issuer and | & 1&&1E
the actions taken to manage them.
HABRRPEEHETAELERENERRGEABER
REHGH
B. Social
B.#g
Employment and Labour Practices
EERZIER
Aspect B1: Employment
BEB1:EE
General Information on: Employment and Labour 10
Disclosure (@)  the policies; and Practices
—RE (b) compliance with relevant laws and regulations that | &% % TI1E4

have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BN R - BB  TIER2 - R~ THEHE

Zft  REBURHMGEREN:

@ BHR; &

() BIHZTABEAXENEMZERRANER -
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WRAERERE T KRBFSIEBRERBER SRR -

Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE -EEH - —REBRARERIER =5- i)l 1: BR
KPI B1.1 Total workforce by gender, employment type (e.g. full time or | Employment and Labour 10
AR 48 M 542 B1.1 part time), age group and geographical region. Practices
BHR - ERER(WE2BAZRE  FRANRKMEE DK | BEREITEM
BEHRE -
KPI B1.2 Employee turnover rate by gender, age group and | Dismissal 13
R EMISIEB1.2 | geographical region. R
BMR - FRAENKMEE SNEERKILE -
Aspect B2: Health and Safety
EEB2: BEHEZ2
General Information on: Health and Safety 16
Disclosure ()  the policies; and BERZZ
—RRRE (b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards. N
ERREZ 2 IFRERREEEERHEMBEN:
(@) EE;R \ ]
(b) BFHETABTBEAXENHEBZERRONER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of | Health and Safety 16
FIBEMISIEB2.1 | the past three years including the reporting year. BERARZE
BEZFOREEREE)SFRITHMNABRLEE -
KPI B2.2 Lost days due to work injury. Health and Safety 16
PBENIEEB2.2 | AIEELIEEH - BERZD
KPI B2.3 Description of occupational health and safety measures | Health and Safety 16
MR EXMIEEB2.3 | adopted, how they are implemented and monitored. BERZZ
HMFRMNEERREALEER  URABIATRESR
BiE o
Aspect B3: Development and Training
[EEB3: #EKRIE
General Policies on improving employees’ knowledge and skills for | Development and Training 15
Disclosure discharging duties at work. Description of training activities. 2R RIE
— R E BEREF RS EITIIFRE R A # R 5 A B BUR o #il 5
FNEE e
KPI B3.1 The percentage of employees trained by gender and | Development and Training 15
RIS EMISIEB3.1 | employee category (such as senior management and middle | 2 & & i3l
management). B
EHRESENWEREERRTREER HNNT
JIEEE DL -
KPI B3.2 The average training hours completed per employee by | Development and Training 16
R MIS1EBS3.2 | gender and employee category. ‘ BREIE
U REEENE D  SLEETHZIINTIHIRE -
Aspect B4: Labour Standards
[BEB4: B T#A)
General Information on: Labour Standards 17
Disclosure (@) the policies; and TR
—REE (o) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.
BRI E TSRS T
@ HE R \ _
(o) BFHETABEAXENHEEZEZRBONER -
KPI B4.1 Description of measures to review employment practices to | Labour Standards 17
PR AXMIEIRB4.1 | avoid child and forced labour. BT A8
B ig S B EANEE S RE T REF%E T
KPI B4.2 Description of steps taken to eliminate child and forced labour | Labour Standards 17
B #2483 $54EB4.2 | practices when discovered. TR
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Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE -EE - —MRRBRARERIER =5: i) 1 'R
QRerating Practices
EEEA
Aspect B5: Supply Chain Management
[EEBS5 : tEEEE
General Policies on managing environmental and social risks of the | Supply Chain Management | 17
Disclosure supply chain. HEHEE
—BRE BEMERNRERT ERBEE -
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management | 17
FMENIEEBS1 | RUMEHSHNHEEHHE o HEEERE
KPI B5.2 Description of practices relating to engaging suppliers, | Supply Chain Management | 17
P45 $54EB5.2 | number of suppliers where the practices are being | HEBEE
implemented, how they are implemented and monitored.
HEARERHEENES  BERATAREANNHERS
B UREEATRERFE
KPI B5.3 Description of practices used to identify environmental | Supply Chain Management | 17
RIS EMISIEBS.3 | and social risks along the supply chain, and how they are | ft &8 & 3%
implemented and monitored.
M AMARHERSEARNNRERTERBIER
UEREBRITRERGE -
KPI B5.4 Description of practices used to promote environmentally | Supply Chain Management | 17
R & MISIEBS5.4 | preferable products and services when selecting suppliers, | i f& 8 & 3%
and how they are implemented and monitored.
HATREHEBRRRESARRERRRBESD > XU
REBRAITRERFE -
Aspect B6: Product Responsibility
EEB6: EREE
General Information on: Service Quality Control 18
Disclosure (@) the policies; and IR 7% 2 R
— R E (o) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.
ERfERERNBHNRELEZE2 BES SRELRE
EEURERFEN
(@) EK;R ) 7
(o) BIHBTABEAXENEMZERRAINER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls | Service Quality Control 18
MR EXMIEIEB6.1 | for safety and health reasons. R E =&
BENEEXEREYITRZ2ERREAMARKNE
paleviy
KPI B6.2 Number of products and service related complaints received | Service Quality Control 18
MREMIEIRB6.2 | and how they are dealt with. ) PR E REH
BEMANERKBRBENEHFEBEUREHEFE o
KPI B6.3 Description of practices relating to observing and protecting | Intellectual Property Rights | 19
MIREXMIEIRB6.3 | intellectual property rights. i ER
HmEEERRENHEETRNESG o
KPI B6.4 Description of quality assurance process and recall | Service Quality Control 18
R EMIS1EB6.4 | procedures. R#BE =E
it EEBMERE KEMBIKRER
KPI B6.5 Description of consumer data protection and privacy policies, | Privacy Protection 18
R EMISIEB6.5 | how they are implemented and monitored. FhPE Rk

BIUHEEERRERLRER » UREERTRERERE
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Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE -EEH - —REBRARERIER =5- i)l 1: BR
Aspect B7: Anti-corruption
EBEB7:R&S
General Information on: Anti-corruption 21
Disclosure (@)  the policies; and k&S
— R E (b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRI LLARRE ~ B ~ HGFREREM

(@) EK;R \ 7

b) BFHETABBEAXENHBAZERROANEL -
KPI B7.1 Number of concluded legal cases regarding corrupt practices | Anti-corruption 21
AR EMISIEBTA brought against the issuer or its employees during the | K &5

(eporting period and the outcomes of the cases. .

RERHANETANEESRHCEENESHARMNF

MBBRFNER o
KPI B7.2 Description of preventive measures and whistleblowing | Anti-corruption 21
M8 B MI51RBT.2 | procedures, and how they are implemented and monitored. k&S

M BB RBRER > URBARITRERAE -
KPI B7.3 Description of anti-corruption training provided to directors | Anti-corruption 21
MEERKIERBL.S | and staff, ‘ R&S

B EERETRHENRESEN -
Aspect B8: Community Investment
BEBS: HE®RE
General Policies on community engagement to understand the needs | Community Investment 27
Disclosure of the communities where the issuer operates and to ensure | &K &
—REE its activjties takes into cpns‘idera’[i\on communities’ interests.

BRUMESARTREEMEHERENEREZR D

BERUEA @R -
KPI B8.1 Focus areas of contribution (e.g. education, environmental | Community Investment 27
A $8 & %1542 B8.1 concerns, labour needs, health, culture, sport). ‘ HERE

ErEMERENHEE - BRREE -HIRE#E Xt~

BE) -
KPI B8.2 Resources contributed to the fopug areas (e.g. money or time). Qommunity Investment 27
FEENIEREBS.2 | THIHBMHAER(WEHBEFRE) o HERE
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