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Reply Form [E[{¢&

To:  TOM Group Limited (“Company”) ;] TOMEEAERAT (AF )
(Stock Code: 2383) (HARE% - 2383)
c/o Computershare Hong Kong Investor Services Limited KEEPIEFETARAT
17M Floor, Hopewell Centre, BTGB 183 5f
183 Queen’s Road East, G 17M
Wanchai, Hong Kong (& 3y#id: (852) 2862 8688 )

(Hotline: (852) 2862 8688)

1/We would like to receive the Corporate Communications* of the Company (“Corporate Communications™) in the manner as indicated below:
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(Please mark ONLY ONE (X) of the following boxes)
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to read the Website Version of all future Corporate Communications published on the Company’s website in place of receiving printed
copies; and receive a printed notification letter of the publication of the Corporate Communications on the Company’s website; OR
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to receive the printed English version of all future Corporate Communications ONLY; OR
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to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both the printed English and Chinese versions of all future Corporate Communications.
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Name(s) of Shareholder Contact telephone number
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Signature Date
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Notes /it -

1. If the Company does not receive this Reply Form or receive a response indicating an objection from you by 29 April 2023, you will be deemed to have consented to receiving Website Version of all future

Corporate Communications, all future Corporate Communications will be sent out in the manner specified in the Company’s letter dated 31 March 2023 and we will send you a printed notification letter of the
publication of the Corporate Communications on the Company’s website in the future.
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2. Shareholders are entitled to change the choice of means of receipt and language of the Company’s Corporate Communications at any time by reasonable prior notice in writing or using email at
tomgroup@computershare.com.hk to the Company c/o the Company’s Hong Kong share registrar.
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3. By selection to read the Website Version of all future Corporate Communications published on the Company’s website in place of receiving printed copies, you have expressly consented to waive the right to receive the Corporate
Communications in printed form.
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4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Reply Form in order to be valid.
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5. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.
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* Corporate Communications include but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) the interim

report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Mailing Label SR Please cut the mailing label and stick it on an envelope Get in touch with us B3PI ER
Computershare Hong Kong Investor Services Limited to return this Request Form to us. Send us an enquiry &

. . . Rate our service 18

P RESBEARAT No postage is necessary if posted in Hong Kong. Lodge 2 complaint  #95:
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