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ROBERT HALF

PROTIVITI 

ABOUT US
Robert Half is the world’s first and largest specialized 
talent solutions and business consulting firm. Our 
mission is to connect people to meaningful work 
and provide clients with the talent and subject 
matter expertise they need to confidently compete 
and grow. Protiviti, our consulting and internal 
audit business, helps companies solve increasingly 
complex business challenges, often through 
managed solutions where our talent solutions 
operations and Protiviti work together. 

Robert Half is widely recognized and respected in 
our industry, and we are known as an innovator. 
Our investments in advanced artificial intelligence 
strengthen our ability to provide clients with 
top talent and better serve a new marketplace 
where remote and hybrid work have become 
commonplace. But it takes our outstanding people 
to fully address the hiring needs of our clients by 
providing them with personalized service.

We foster a positive, inclusive work environment. 
Our organizational culture includes treating each 
other with respect while embracing diversity, equity 
and inclusion. We help employees thrive and 
feel valued and fulfilled in their roles. Our work 
philosophy allows us to provide our professionals 
with greater location and schedule flexibility while 
continuing to meet the needs of the business. 
We are a socially responsible corporate citizen, 
supporting our communities by volunteering our 
time and donating to deserving causes. 

16,30016,300
Full-Time

Internal Staff

400+400+
Locations
Globally

Robert Half and Protiviti* 

*Includes Member Firms, which are independent legal entities operating under the Protiviti name



Total Assets 
(as of December 31, 2022)

BILLION

$3.0

Diluted Net Income 
Per Share:

$6.03
Dividends Declared 
Per Share:

$1.72
Service Revenues:

BILLION

$7.24

2022 HIGHLIGHTS
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SELECTED FINANCIAL DATA
(in millions, except per share amounts)
YEAR ENDED DECEMBER 31,

2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012

INCOME 
STATEMENT

Service revenues  $ 7,238.1 $ 6,461.4 $ 5,109.0 $ 6,074.4 $ 5,800.3 $ 5,266.8 $ 5,250.4 $ 5,094.9 $ 4,695.0 $ 4,245.9 $ 4,111.2 

Net income  $ 657.9 $ 598.6 $ 306.3 $ 454.4 $ 434.3 $ 290.6 $ 343.4 $ 357.8 $ 305.9 $ 252.2 $ 209.9 

Diluted net income 
per share  $ 6.03 $ 5.36 $ 2.70 $ 3.90 $ 3.57 $ 2.33 $ 2.67 $ 2.69 $ 2.26 $ 1.83 $ 1.50 

Diluted shares  109.2  111.7  113.3  116.4  121.6  124.9  128.8  132.9  135.5  137.6  139.4 

Dividends declared 
per share  $ 1.72 $ 1.52 $ 1.36 $ 1.24 $ 1.12 $ .96 $ .88 $ .80 $ .72 $ .64 $ .60 

CASH FLOW DATA

Capital 
expenditures*  $ 101.5 $ 67.9 $ 66.6 $ 89.8 $ 42.5 $ 40.8 $ 83.0 $ 75.1 $ 62.8 $ 53.7 $ 50.1 

Net cash flows 
before financing 
activities

 $ 567.1 $ 515.5 $ 606.0 $ 417.5 $ 483.8 $ 374.5 $ 329.8 $ 320.3 $ 252.1 $ 211.4 $ 216.2 

Repurchase of 
common stock  $ 319.9 $ 287.7 $ 159.2 $ 277.5 $ 353.5 $ 231.7 $ 176.0 $ 271.1 $ 153.8 $ 168.0 $ 176.8 

Dividends paid  $ 189.3 $ 170.6 $ 155.9 $ 145.6 $ 136.4 $ 121.0 $ 114.2 $ 107.6 $ 97.6 $ 89.2 $ 84.1 

BALANCE SHEET

Accounts receivable, net  $ 1,018.3 $ 984.7 $ 714.2 $ 832.8 $ 794.4 $ 732.4 $ 703.2 $ 704.6 $ 657.7 $ 551.9 $ 512.9 

Total assets  $ 2,964.5 $ 2,952.4 $ 2,557.4 $ 2,311.4 $ 1,903.1 $ 1,867.5 $ 1,778.0 $ 1,671.0 $ 1,620.8 $ 1,497.7 $ 1,367.0 

Stockholders’ equity  $ 1,568.6 $ 1,381.1 $ 1,205.3 $ 1,143.7 $ 1,063.2 $ 1,105.3 $ 1,086.6 $ 1,003.8 $ 979.9 $ 919.6 $ 842.0 

* Capital expenditures for the years ended December 31, 2022, 2021, 2020 and 2019 include capitalized cloud computing implementation costs.
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94%
EMPLOYEE ENGAGEMENT
Employees who said we are a 
great place to work

37%
SUPPLIER INCLUSION
Total U.S. supplier spend 
supporting small and diverse 
businesses

COMMUNITY INVESTMENT
Total corporate contributions
to nonprofit partners, enterprise
matching gifts and the value
of employees’ volunteer time

$7M

2022 SOCIAL IMPACT HIGHLIGHTS
Robert Half focuses on key environmental, social and governance priorities that address the challenges we 
face as a business and as part of the global community. Our results for 2022 underscore our commitment to 
our people and our values.

INDUSTRY RECOGNITION
Robert Half is recognized as an employer of choice and for its commitment to innovation, social responsibility 
and sustainability. We have received numerous accolades in 2022 and Q1 2023, including:

Barron’s and Forbes award logos are reprinted with permission of Barron’s and Forbes. 
Disclaimer: From Fortune. © 2023 Fortune Media IP Limited. All rights reserved. Used under license. Fortune and Fortune Media IP Limited 
are not affiliated with, and do not endorse the products or services of, Robert Half.

34%
RACIAL AND ETHNIC 
DIVERSITY
Individuals from historically 
underrepresented groups in 
our U.S. internal workforce

WOMEN
In our global internal workforce

54%
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Full-year global revenues were $7.24 billion in 
2022, an increase of 12% from $6.46 billion in 2021. 
U.S. revenues increased by 14% to $5.71 billion. 
International revenues grew by 5% (15% adjusted 
for currency) to $1.53 billion compared with 2021 
and accounted for 21% of the total revenue for 
the Company.

Net income increased 10% to $658 million, or 
$6.03 per share, compared with net income of 
$599 million, or $5.36 per share, in 2021. 

Cash flow from operations for the year was 
$684 million, up 13% from $603 million in 2021. 
In 2022, we distributed $1.72 per share in cash 
dividends to our shareholders for a total cash outlay 
of $189 million. We also repurchased approximately 
3 million Robert Half shares during the year for 
$280 million. Return on invested capital was 45% 
for the year. 

Our talent solutions operations performed well in 
2022 and grew revenues by 14% to $5.26 billion. 
Permanent placement led the way with revenue 
growth of 27%. Contract talent solutions also grew 
revenues by double digits, led by our finance and 
accounting practice group. 

Protiviti, our global business consulting subsidiary, 
celebrated its 20th anniversary by achieving record 
revenues of $1.98 billion and extended its streak of 
multiple years of consecutive growth. For 2022, it 
contributed over 30% of the Company’s combined 
segment income. Protiviti continues to have a very 
strong pipeline across its solutions offerings, including 
internal audit, technology consulting, regulatory risk 
and compliance, and business process improvement, 
which includes fast-growing blended solutions with 
our talent solutions operations. 

Harold M. Messmer, Jr.
Executive Chairman

M. Keith Waddell
President and Chief
Executive Officer

TO OUR SHAREHOLDERS
2022 was a very successful year for Robert Half. We grew both full-year revenues and 
earnings per share by double digits and achieved new record levels for each. Our talent 
solutions and business consulting operations reached all-time highs, over and above the 
very strong growth achieved in the prior year. We successfully navigated globally tight 
labor markets to fulfill the critical talent needs of our clients by combining the power of 
our advanced artificial intelligence-based technologies with the unique expertise of our 
specialized recruiting professionals. We also provided clients the deep skills needed to 
solve their business problems through a diversified suite of consulting solutions. 
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ENTERPRISE VALUES AND  
ESG COMMITMENT

Our enterprise values — integrity, inclusion, 
innovation and commitment to success — serve 
as the cornerstones for everything we do with our 
employees, clients, candidates and suppliers.  
Our values also drive our environmental, social and 
governance (ESG) efforts, which are embedded in 
our culture and include our ongoing commitment to 
diversity, equity and inclusion.

We recently submitted science-based targets 
for validation by the Science Based Targets 
initiative, the leading standard-setter in emissions 
reductions. These targets formalize our commitment 
to operational and supply chain sustainability. 
We further amplify our own ESG impact through 
Protiviti’s ESG services to its clients. 

Read more about our ESG activities by topic area  
in our new report, Leading with Integrity:  
Robert Half’s 2022 ESG Report, available on  
our website.

AI ADVANCEMENTS

In 2022, we made significant enhancements to 
our artificial intelligence (AI) capabilities to further 
transform the way we discover, assess and select 
talent for our clients. We have a tremendous amount 
of placement data, accumulated over decades, 
that is available only to us and is critical to our 
AI’s effectiveness. This includes over 30 million 
candidates in our global database. 

Our proprietary AI technology strengthens our 
ability to match top talent with hard-to-fill positions, 
and it plays an increasing role in the hundreds 
of thousands of placements we make annually. 
Using AI, we can generate in real time a shortlist 
of professionals who have a proven track record 
with Robert Half, who are active in the job market, 
and whose skills and work history closely match 
clients’ requirements. Hybrid and remote talent can 
also easily be included irrespective of geographic 
location. Our AI technology represents a meaningful 
competitive advantage for the Company. 

“ Our values also drive 
our environmental, 
social and governance 
efforts, which are 
embedded in our 
culture and include our 
ongoing commitment  
to diversity, equity  
and inclusion.”

2022 ANNUAL REPORT | ROBERT HALF       5



AI ADVANCEMENTS (continued) 

We’ve also embedded this technology in our 
award-winning mobile app, resulting in a very 
high placement rate for candidates who use 
it, particularly those who receive our AI-driven 
job recommendations. Our mobile app again 
received the prestigious Gold Stevie award for its 
excellence in innovation, including new features and 
functionality introduced in 2022. 

The world-class experience our clients and 
candidates have come to expect from us requires 
more than just AI and technology alone. It also 
requires the skills, judgment and expertise of our 
specialized recruiting professionals. It is our unique 
and powerful combination of both that sets us apart 
in the marketplace. 

LOOKING AHEAD

Global labor markets remain tight, and the 
demand for talent remains high, notwithstanding 
elevated levels of economic uncertainty. Clients 
continue to hire, albeit at a more measured pace, 
and this lengthens our sales cycle. While this 
cautiousness impacts us in the short term, we’re very 
optimistic about our longer-term outlook. We’ve 
successfully navigated many economic cycles in 
the past, each time achieving higher peaks. This 
was demonstrated by our ability to achieve the 
fastest recovery in our Company’s history following 
the COVID-19 downturn. We also continue to 
benefit from Protiviti’s resiliency, which stems from 
its diversified solutions offerings that are much less 
tied to the economic cycle.

Further, we’re encouraged by the longer-term 
growth and margin prospects from our continued 
focus on services related to higher-skilled talent, 
both in talent solutions and Protiviti. In addition, 
the structural shift to remote work has created a 
new competitive advantage for us, as it leverages 
the combined strengths of our global brand, office 
network, candidate database and advanced 
AI-driven technologies. 
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FINANCIAL HIGHLIGHTS

SERVICE REVENUES
(in millions) 

2018

$5,800.3
$6,074.4

$5,109.0

$6,461.4

$7,238.1

2019 2020 2021 2022

DILUTED NET INCOME 
PER SHARE 

2018

$3.57
$3.90

$2.70

$5.36

$6.03

2019 2020 2021 2022

2018 2019 2020 2021 2022

DIVIDENDS DECLARED  
PER SHARE 

$1.12
$1.24

$1.36
$1.52

$1.72

NET INCOME
(in millions)

2018

$434.3 $454.4

$306.3

$598.6

$657.9

2019 2020 2021 2022
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“ We remain committed to 
our time-tested corporate 
purpose — to connect 
people to meaningful work 
and provide clients with  
the talent and subject  
matter expertise they need 
to confidently compete  
and grow.”

LOOKING AHEAD (continued) 

We remain committed to our time-tested corporate 
purpose — to connect people to meaningful work 
and provide clients with the talent and subject 
matter expertise they need to confidently compete 
and grow.

We want to thank all our employees across the 
globe, who put so much energy into achieving 
our results during 2022 and whose dedication 
and exemplary efforts continue each and every 
day. Their efforts made possible a record number 
of awards and accolades in 2022, including, 
among many others, a Fortune® Most Admired 
Company™ for the 25th consecutive year, Forbes’ 

Best Employers for Diversity, Forbes’ Best Employers 
for Women, Fortune® Best Workplaces for Women™ 
and Best Workplaces for Parents™ by Great Place 
to Work®. 

We would also like to express our appreciation 
to our board of directors for their guidance and 
counsel during 2022 and to you, our shareholders, 
for your continued support of Robert Half.

Respectfully submitted,

Harold M. Messmer, Jr.

Executive Chairman

March 24, 2023

M. Keith Waddell

President and Chief 
Executive Officer

March 24, 2023
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CORPORATE DIRECTORY

Harold M. Messmer, Jr.
Executive Chairman of Robert Half
International
M. Keith Waddell
President and Chief Executive Officer
of Robert Half International
Julia L. Coronado, Ph.D.
President and Founder, MacroPolicy
Perspectives LLC, an economic research
consulting firm
Dirk A. Kempthorne
President of The Kempthorne Group,
a private consulting firm
Marc H. Morial
President and Chief Executive Officer
of the National Urban League
Robert J. Pace
Founder and Chief Executive Officer
of HundredX, Inc., a privately held
technology company
Frederick A. Richman
Consultant to Deloitte Tax LLP
Marnie H. Wilking
Chief Information Security Officer 
of Booking.com, a digital
travel marketplace

EXECUTIVE OFFICERS
Harold M. Messmer, Jr.
Executive Chairman
M. Keith Waddell
President and Chief Executive Officer
Paul F. Gentzkow
President and CEO, 
Talent Solutions
Robert W. Glass
Executive Vice President, 
Corporate Development
Michael C. Buckley
Executive Vice President and
Chief Financial Officer

Private Couriers/Registered Mail
Computershare Investor Services
150 Royall Street
Suite 101
Canton, MA 02021
1.800.676.0894
1.800.952.9245 (TDD for Hearing Impaired)
1.201.680.6578 (Foreign Shareholders)
computershare.com/us

Corporate Headquarters
2884 Sand Hill Road
Suite 200
Menlo Park, CA 94025
1.650.234.6000
roberthalf.com

OFFICERS
James C. Johnson 
Executive Vice President and 
Chief Technology Officer 
JoLynn M. Conway-James
Senior Executive Director and 
Chief Administrative Officer
Evelyn T. Crane-Oliver
Senior Vice President, Secretary and
General Counsel
Susan L. Haseley 
Chief ESG and DEI Officer

BOARD OF DIRECTORS MANAGEMENT

Stephen M. Hilton
Senior Vice President, Finance and 
Treasurer
Christopher M. Hoffmann
Senior Vice President and
Global Privacy Officer
Mark F. Jamati
Senior Vice President, Tax
Tami A. Munns
Senior Vice President, Finance Operations

Christopher C. Nelson
Senior Vice President and
Chief Marketing Officer
Brian C. Ochipinti
Senior Vice President and
Chief Information Officer, Protiviti
Micah L. Reinhold
Senior Vice President, Finance
Lynne C. Smith
Senior Vice President, 
Human Resources and Compensation
Stephanie L. Sweet
Senior Vice President, 
Corporate Communications

Registrar and Stock Transfer Agent
Computershare Investor Services
P.O. Box 43006
Providence, RI 02940-3006

Robert Half Board of Directors (from left): Marnie H. Wilking; Dirk A. Kempthorne; Robert J. Pace; M. Keith Waddell; 
Harold M. Messmer, Jr.; Frederick A. Richman; Julia L. Coronado; and Marc H. Morial
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