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To our Stockholders, 
 
We are pleased to report a solid year for J.Jill, as our balanced business model and  
disciplined approach to managing the business supported strong overall performance  
in 2022. We delivered sales growth of 5.1%, net income of $42.4 million and Adjusted  
EBITDA of $109.4 million, reflecting a 19% increase versus last year driven by healthy  
gross margin expansion and disciplined expense management. 

While the consumer and macro environments were turbulent, we remained focused on  
executing against our strategic objectives of full-price selling, disciplined inventory 
management, and flowing new products regularly with our unique and special items  
our customer wants and expects.
 
2022 was also a year in which we began to invest in brand awareness to continue to  
grow our valuable and loyal customer base, supported by our Welcome Everybody and 
inclusive-sizing initiatives. The positive reception to our Welcome Everybody launch  
reaffirmed our commitment to helping our customer f ind the fit and styles that are  
uniquely desirable to her. Furthermore, we amplif ied our position as a size-inclusive  
shopping destination through more effective communication of our brand value  
proposition. Our customer continued to respond well to our unique, relevant assortments 
throughout the year, and she demonstrated she is willing to pay full price, with the  
confidence that J.Jill has what she is looking for in beautiful designs and fabrications. 

In addition to modernizing our brand and value proposition, there is further opportunity  
to engage and acquire customers through both our retail and direct channels. In Q1, we 
deepened engagement with our customers through investments in our web platform,  
and in Q4, we opened our f irst store in three years.

I want to thank our entire team for their execution throughout this year and for their  
continued focus on driving results. Through their great work, we are poised to build on  
our strong foundation as we capitalize on our brand’s strengths, further engage our loyal 
customer base, and convert new-to-brand customers.

In closing, I also want to thank you, our stockholders, for your ongoing support. As we execute 
against our clear strategy, I look forward to continuing to position J.Jill for long-term success. 

Non-GAAP Financial Measures
This annual report let ter contains Adjusted EBITDA, which is a non-GAAP measure of f inancial performance we use as a supplemental measure in assessing our operating performance. Please see our Current 
Report on Form 8-K dated March 14, 2023, for a reconciliation of net income to Adjusted EBITDA.

Forward-Looking Statements 
This annual report let ter contains, and oral statements made from time to time by our representatives may contain, “ forward-looking statements.” All statements that address activities, events or developments that 
we intend, expect or believe may occur in the future are forward-looking statements and other statements identif ied by words such as “could,” “may,” “might,” “will,” “likely,” “anticipates,” “intends,” “plans,” “seeks,” 
“believes,” “estimates,” “expects,” “continues,” “projects,” “goal,” “ target” (although not all forward-looking statements contain these identifying words) and similar references to future periods, or by the inclusion 
of forecasts or projections. Forward-looking statements are based on our current expectations and assumptions regarding capital-market conditions, our business, the economy and other future conditions. 
Because forward-looking statements relate to the future, by their nature they are inherently subject to a number of risks, uncertainties, potentially inaccurate assumptions and changes in circumstances that are 
dif f icult to predict. As a result , our actual results may dif fer materially from those contemplated by the forward-looking statements. Important factors that could cause actual results to dif fer materially from those 
in the forward-looking statements include, but are not limited to, regional, national or global polit ical, economic, business, competitive, market and regulatory conditions, including risks regarding: (1) our ability 
to successfully expand and increase sales, including by opening new retail stores on a prof itable basis, to maintain and enhance a strong brand image, and to optimize our omnichannel operations; (2) changes 
in consumer conf idence, preference and spending, and our ability to adapt to such changes; (3) the competitive environment we operate in; (4) post-pandemic changes in consumer behavior and the timeline of 
overall economic recovery; and (5) other factors that may be described in our f ilings with the Securities and Exchange Commission (the “SEC”), including the factors set for th under “Risk Factors” in our Annual 
Report on Form 10-K for the f iscal year ended January 28, 2023. You are encouraged to read our f ilings with the SEC, available at www.sec.gov, for a discussion of these and other risks and uncertainties. We 
caution investors, potential investors and others not to place considerable reliance on the forward-looking statements in this annual report let ter and in the oral statements made by our representatives. Any such 
forward-looking statement speaks only as of the date on which it is made. J.Jill undertakes no obligation to publicly update or revise any forward-looking statement, whether as a result of new information, future 
developments or otherwise.
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