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DHERMEGRAB(IARE ] EREWBE LT  Asiasec Properties Limited ("“Company”, together with its subsidiaries

([AEED)MARZERR e RER(ER
B g RERDRSE c RS TIREBEEBHE
RHMBERAR (BT EH EME AN
:+tﬁfr%2<<i§fﬁ g RERRERSIIR
Mg RERRERES RS HII KRR E &
fTL?Fﬁ%HﬁJMXF)’T%% CBRBAEEHEIN R
SR E R F A AT _=F+=
A=+—B((®REHM[]) - ARERHT T ARAF]
BHEN S FFRPEENEMER

ER—HBEENRR  FAEEBRE2NEES

RAEERNKBMINBE SR ENE T
PHRFERRRRE RPN ATFERRBR(T

FEZRBRDRETRMACREREEZE L

BRA - RRRESEBENTSREZZEER
KER  ARREREE((ERE DIEARFHEE

RESRILBEMER - WEFELRT -

RBEHE  ARRZBBILE=7TER XA
BEAIRR - HEREAREH - URAKRENIR
5o uekEaRBIRHEE - BRATHSK
MO M AEREFNEHRE HERERER

MER  WETERENG - EFGCERTMG
ER UHRAAEEZTERENEZRE  HE
EREE EERERARTHRERNENE
RN R BEF D E RS EAR

%

GRS EI

("Group")) is pleased to present its Environmental, Social and Governance
("ESG") report. It is prepared in accordance with mandatory disclosure
requirements and the “comply or explain” provision of the Environmental,
Social and Governance Reporting Guide (“ESG Reporting Guide”) set out in
Appendix 27 of the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“Stock Exchange”), and covers the period
from 1st January, 2022 to 31st December, 2022 (“Reporting Period"),
unless otherwise specified. This report supplements information disclosed
elsewhere in the Company’s published annual report 2022.

Governance Structure
Board Statement

As a responsible company, the Group is highly committed to address
the global sustainability challenges and using our influence to further
advance the agenda of sustainable development. Our sustainability policy
(“Sustainability Policy”) covers our principles in environmental and social
issues. In order to reflect the changes of the evolving market and better
prepare for future risks, Sustainability Policy is enacted upon the approval of
the board of directors of the Company (“Board”) and reviewed annually.

During the Reporting Period, the Company has commissioned an
independent third-party consulting firm to assist in identifying ESG matters
and providing suggestions for the ESG performance of the Group. The
consulting firm assisted in collecting and analysing the comments on
ESG matters from the Group's stakeholders and conducting materiality
assessment. The Board has reviewed the assessment results and confirmed
the material ESG matters of the Group to be reported. The Board is
also responsible for regularly reviewing the channels for stakeholder
communication in order to ensure that the Company maintains effective
communication with stakeholders.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

Governance Structure (continued)
Board Statement (continued)

With the aim of effectively supervising and promoting the ESG development
of the Group, the Board continuously monitors ESG-related work and
keeps track of the latest regulations on ESG disclosure issued by the Stock
Exchange, as well as ensures close cooperation between departments,
achieving the goals of both compliant operation and bearing social
responsibilities. Based on the goals formulated by the Group, the Board
regularly reviews the relevant systems and policies and the status of
execution, as well as monitors the coordination and management of ESG
matters.

Sustainability vision and commitment

Central to our ESG approach is our commitment to create a sustained value
for all our stakeholders, including shareholders and investors, employees
and the broader environment and society. This vision reflects our belief that
business development is inherently intertwined with delivering ESG value.
As such, we strive to carry out business activities while creating a positive
impact on the planet, as well as shaping a diverse and fair society for future
generations.

Sustainability governance

We attach great importance to a robust governance structure in
managing ESG performance. To pursue our vision, we have established
a comprehensive management system across our business to govern
sustainability risks and opportunities.

The Board assumes the overall responsibility of stewarding the Group’s ESG
management, through setting up ESG goals and targets and reviewing the
ESG performance on an annual basis, with the ESG initiatives implemented
by management of various businesses. The Executive Committee (“Exco”)
ensures that the risks of the Group are clearly defined and monitored by
a transparent and effective risk management matrix and that reporting
schedules are enforced. The Board and the Exco are keep informed. The
results and findings are reported annually by the management to the
Chairman of the Exco who puts forward the same to the Audit Committee
and the Board for review.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

Governance Structure (continued)
Board Statement (continued)
Management approach and strategy

The Company believes in delivering long term, sustainable value creation
to our shareholders. In doing so, we recognise that the choices we make
will have an impact on the communities in which we carry on our business
and we should make such impact a positive one. The Company has
adopted the Sustainability Policy which covers our principles in the area of
employment and labour practices, business integrity, the environment and
the community. We endeavour to embrace these principles as part of our
practice and governance to contribute to the sustainable development of
the society and the environment.

The Board has assumed the overall responsibility for the Company’s
strategy and reporting in respect of ESG issues and has reviewed the
effectiveness of the Group's risk management and internal control systems,
which are put in place to identify, evaluate and manage the risks of different
businesses and activities, including the ESG-related risks. Based upon the
assessments made by the Company's senior management, subsidiaries’
respective management and the external auditors, the Board considered
that such systems are effective and adequate.

Reporting Principles

The preparation of this report strictly adheres to the reporting principles of

nou

“materiality”, “quantitative”, “balance” and “consistency”.

Materiality

This report is prepared by engaging stakeholders and conducting
materiality assessments, including identifying ESG-related issues, collecting
and examining the opinions from internal management and different
stakeholders, evaluating the relevance and importance of the issues, as well
as formulating and reviewing the data reported. This report comprehensively
covers the material issues in which different stakeholders are of concern.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

Reporting Principles (continued)
Quantitative

This report discloses the quantitative environmental and social Key
Performance Indicators (“KPIs"), presenting the ESG performance of the
Group comprehensively. The standards, methods, reference data and
sources of information of the major emissions, as well as the conversion
factors used by its KPlIs are listed in this report whenever appropriate.

Balance

This report presents an unbiased overview of the Group's ESG performance
without inappropriate use of selections, omissions, or forms of presentation
that may influence the reader’s decision or judgement.

Consistency

In order to facilitate the comparison of the ESG performance over the years,
the Group adopted the same calculation methods as far as reasonably
practicable. Where there is any change in the methods, the Group will
also present and explain in detail in the corresponding sections. During
the Reporting Period, there is no change in the calculation method as
compared to the previous year.

The Group has established internal controls and a formal review process
to ensure that any information presented in this report is as accurate and
reliable as possible. This report has been approved by the Board.

Reporting Boundary

This report covers major businesses in property investment, property leasing
and estate management in Hong Kong. Unless otherwise indicated, the
disclosure of KPIs is in line with the ESG report of last year. The Reporting
Period is from 1st January, 2022 to 3 1st December, 2022.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

Stakeholder Engagement
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Understanding the needs and expectations of stakeholders are essential for
the Group to formulate strategies that prioritise and manage material ESG
issues. Stakeholder engagement is a continuous process to drive long term
sustainability. The Group engages its key stakeholders through a range of
channels to find out the material issues for improving the decision-making
and enhancing the accountability of the Group. From time to time, the
Group reviews and explores different forms of communication channels to
interact with and collect feedbacks from different stakeholders.

AEBOEZHHELEEEBREMANT ¢ The key stakeholders of the Group and the respective communication

channels are summarised as follows:

=eE EREHE wEEEES X
Stakeholder Requirement and Expectation Communication and Response
AR ELG B E +  {dEER Corporate governance o FEKFREIHRE Annual and interim reports

Shareholders and investors

Zlt kB HE

Diversity and inclusion bodies
REAFNZLEE

Enhancement in company core value

P& A E General meetings
BERAM

Public notices and announcements
A A48T, Company websites

« BBRREREM FE 32 35R8 Social media
Financial and investment stability
« BAERAERARER

Information transparency and effective
communication

A #R4&4 Compliant operation
HaBENEBEE

Ethical business operation

iR R A ER A
Suppliers and Partners

A {Z4E % Operations with integrity

AF 5 Fair competition
RNFHHERTUEEE

Fair supplier selection process

JE7T% #) Performance of contracts
EEER AR

Mutual benefits and win-win cooperation
TR B A 18 B 2 o A AR5

Stable and qualified products and services

HBiZeE Tendering conferences
HERERR Institutional visits

#E N &8 Performance feedbacks
1T¥E% Industry conferences
A R)48Yh Company website
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

Stakeholder Engagement (continued)

ERRYL

iwEEEES X
Communication and Response

Stakeholder Requirement and Expectation

XEERMAF
Customers and Tenants

BR# & Services quality
RFEFZHL Protection of privacy
fEFE ;&2 Health and safety
(S48 % Operations with integrity
J&174 #J Performance of contracts

=P RRISFER
Customer services consultations
EAR43/& /@ Communications with frontlines

== < BEIMERBEER HEE RS
Employees Training opportunities and career development Training events and seminars
«  BINBEXREIRE % MRS Meetings and briefings
Protection of employee s information and BEZAHE
privacy Performance appraisal evaluation
s RBERZEIFERE 8 T /&%) Employee activities
Health and safety working environment
< FER - EREN R ARA
Rights, compensation and benefits
BLE IR M T ED P « BTEREE ERNER si M 5 N s i s 5K
Regulatory bodies and Compliance with national policies, laws and Mandatory local and regional reporting
government authorities regulations requirements
. EEHMAEEER %2 M348 Examinations and inspections

Supporting local economic growth

HEB)E MRS Driving local employment
RIFE NI

Environmental impact and carbon footprint

EHER K &% Site visits and meetings
TEHAFR $R Regular filings
W5t g Seminars

o

Communities

HE2ERER

Social engagement and development
IR (R+# Environmental protection
NGISE Lk

Open and transparent information

RIE - g KBRS ESG reports
#&H#) Social interactions

At [ R FEEE) Community voluntary events
A R4 Company website

BERAM

Public notices and announcements

*EZ 8 Social media
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

Materiality Assessment

Amongst various environmental and social issues based on the ESG
Reporting Guide within the scope of sustainability, the issues listed below
are considered to be material and relevant to the Group. The priorities are
set based on management's view as well as conclusions from stakeholders’
engagement. We regularly engage key stakeholders in daily operations
through meetings, events, and other communications and feedback
channels. Based on management's assessment, the Group identified a
number of material topics as stated below which are disclosed in detail in
the Report.

Material and relevant issues

Supply chain management (Aspect B5)
Product responsibility (Aspect B6)
Anti-corruption (Aspect B7)

Other relevant issues

Emissions (Aspect A1)

Use of resources (Aspect A2)

The environment and natural resources (Aspect A3)
Climate change (Aspect A4)

Employment (Aspect B1)

Health and safety (Aspect B2)

Development and training (Aspect B3)

Labour standards (Aspect B4)

Community investment (Aspect B8)

The Group will make detail disclosure of various issues in this report, taking
the materiality assessment results for the Reporting Period as reference and
continuously enhance its ESG governance and performance in response to
the stakeholders' expectations on the Group.
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BE HEREAREE) ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

A IRIEEE A.  Environmental Issues
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The Sustainability Policy encompasses our general approach towards
environmental issues. We endeavour to:

—  observe relevant laws and regulations and aim to go beyond
minimum requirements;

—  prevent/minimise air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste;

- make efficient use of resources, including energy, water and other
raw materials;

—  minimise the impact of the Group’s activities on the environment and
natural resources; and

- engage our employees, customers and partners to promote
environmentally sustainable business practices and constantly re-
assess our processes to minimise environmental impact.

This report does not include the disclosure of the environmental KPIs
as they are not considered material or relevant as a conclusion of our
stakeholders’ engagement as well as management's view. Instead, we
have discussed our general approach and effort to reduce the Group's
environmental footprint in various aspects.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

A.  Environmental Issues (continued)

Emissions (Aspect A1)

The Group is not involved in any manufacturing activities or directly
participate in construction works. Emissions generated directly by the Group

related to the 2 (2021: 2) executive passenger vehicles in Hong Kong and
Mainland China for senior employees’ local business travel are as follows:

—E——F —E-—%F

it Indicators 2022 2021
5 gram 72, gram

RZHLTF Particulate matters 154 114
HmEBEmR SOy emission 86 76
REYHEN NOx emission 2,086 1,553

L EBEWAREREY(EHE) 415588 =
SMEE(ZT—F - 132 _FLixE
2) ERAEEMNREME T AL - EHHEMN
FREHMTRE -

AEEHEELEBEE N ERAESREHMR(E
E2)438461M—EtMEE(ZT=_—F : §
35691 —E(LIREE) - BHERNEABF K
RIEREB(BEA2) » UWERRERKRER(E
HA3) | —EiE— T iREE -

The greenhouse gas emission (scope 1) generated from these vehicles
recorded for approximately 15.58 tCO.e (2021: approximately 13.92
tCO2e). The scale and usage are immaterial given the size of the Group and
number of employees.

The greenhouse gas emission (scope 2) generated indirectly by the Group
which related to the purchased electricity was approximately 384.61 tCO.e
(2021: approximately 356.91 tCO.e). The use of electricity resources will
be further explained in the section headed “Use of Resources (Aspect A2),
and The Environment and Natural Resources (Aspect A3)".
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

A.  Environmental Issues (continued)
Emissions (Aspect A1) (continued)

Except for the emissions produced by vehicles and generated indirectly by
purchasing electricity, hazardous and non-hazardous wastes were rarely
produced by our office operations. Therefore, no disclosure is made in this
report as such data is not material to our business.

In line with our policy to minimise air and greenhouse gas emissions, major
operations are supported with video conferencing facilities to minimise the
need for face to face meetings and keep business travelling to a minimum.
Only a small percentage of employee travel for business is required
during the Reporting Period. The Hong Kong Special Administrative Region
("HKSAR"™) Government proposed that it will strive to achieve carbon
neutrality by 2050 and the Group will respond positively to this goal.

Use of Resources (Aspect A2) and
The Environment and Natural Resources (Aspect A3)

Environmental protection guidelines in relation to energy savings and
reduction in paper consumption are circulated to all employees at head
office and branches. For instance, employees are reminded to switch
off lights and equipment after work, during lunch break or while working
outside the office and whenever possible. Energy efficient office equipment
is always preferred in making purchase decisions. During the Reporting
Period, the Group's total electricity consumption including property leasing
business was approximately 1,025,000 kWh, (2021: approximately
950,000 kWh). The electricity consumption per service area was
approximately 11.52 kWh per sq. ft. (2021: approximately 10.65 kWh per

sq. ft.).

The scale of water consumption is not material to our business as it relates
mainly to the personal consumption of our employees for their personal
hygiene. We have no issue in sourcing water. In addition, the business of
the Company does not involve production and thus no packaging materials
have been used.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

A.  Environmental Issues (continued)

Use of Resources (Aspect A2) and
The Environment and Natural Resources (Aspect A3) (continued)

We hope to integrate environmental consciousness into employees' routine,
thereby saving energy and reducing emission for further standardisation
of the environmental efforts. Therefore, a series of internal control policies
and procedures are adopted to enhance the efficiency in consumption of
resources including energy and water, even though some of the resources
are not material to our Group. With only 34 (2021: 30) employees across
the Group, though consuming minimum amounts of electricity and with
its efficient use, we still hope to minimise our impact on the environment
whilst we grow our businesses.

Throughout the Group, the following business processes were implemented
to improve efficiency and to reduce paper usage:

request electronic bank statements and bank advices;
- request e-submission, if available;
—  participate recycle schemes of office equipment and supplies;

—  use internal electronic administration and communication platform;
and

use of electronic board paper systems.

For the property investment and property management businesses of
the Group, we minimise our energy consumption per service area in
a sustainable manner by utilising the following eco-friendly options in
operations and maintenance activities whenever possible and appropriate.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)
A.  Environmental Issues (continued)

Use of Resources (Aspect A2) and
The Environment and Natural Resources (Aspect A3) (continued)

These include:
—  replace lights with LED lighting;

- use environmentally friendly refrigerant gases for air-conditioning
units;

—  place recycling bins in prominent places to encourage waste
separation awareness among our employees and customers;

- carry out routine maintenance of lighting, air-conditioning and water
pipe systems to prevent the loss of natural resources;

- replace air-cooling with the water-cooling air-conditioning system
which achieves energy conservation;

- use more economical and efficient methods to reduce noise, dust
and debris for repair and maintenance; and

— install water efficient taps in washrooms and promote concepts of
water conservation to our customers.

Apart from the aforementioned, the Group's operations have no direct
influence on the environment or natural resources.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

A.  Environmental Issues (continued)
Climate Change (Aspect A4)

The Group recognises that the long-term risks of climate change have
far-reaching impacts on our operations and environment. As such, we
are committed to mitigating the impacts of climate change and other
environmental related risks.

Weather patterns changing and increasing frequency of extreme weather
events are physical hazards that will likely interrupt the continuity of daily
operations and our workers’ capacity to service our customers and other
stakeholders. As a result, as indicated in the Employee Handbook, we have
devised emergency protocols to deal with such catastrophes, including
preparations for approaching typhoons and black rainstorms. The Group
have procured third party risks insurance in compliance with Building
Management (Third Party Risks Insurance) Regulations. The policy mainly
covers negligence, property risks and common areas of housing estates.

As the awareness of environmental protection become more and more
important in society, there is potential change in climate-related regulation
and policy, including imposition of energy-efficiency requirements. Such
changes may impact our operation cost and increase exposure to legal risk.
Therefore, we monitor the changes of the regulation and policy regularly
and make sure our operation is in line with the requirements of latest laws
and regulations.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B.

Social Issues

Employment (Aspect B1), Health and Safety (Aspect B2) and
Labour Standards (Aspect B4)

The Company is an investment holding company with subsidiaries involve

in property investment, property leasing and estate management. Our

people are our most important assets that drive the long term development

and sustainability of the Company. The Group's policy on employment is as

follows:

observing relevant laws and regulations;

being an equal-opportunity employer, implementing fair practices
relating to compensation and dismissal, recruitment and promotion,
working hours, holidays, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare for our employees;

providing a safe, healthy and quality workplace and protecting
employees from occupational hazards;

promoting a good work-life balance for the employees;
investing in training and professional development of our employees
for the purpose of improving their knowledge and skills for discharging

duties at work;

maintaining open dialogue with our employees, facilitating transparent
two-way communication; and

preventing child and forced labour.

The Group's employment is subject to the Employment Ordinance, the

Minimum Wage Ordinance, as well as the Employee’s Compensation

Ordinance. During the Reporting Period, there were no known cases of

non-compliance with the above laws or regulations. No operation staff got
injured in 2022 (2021: Nil). No work-related fatalities and lost days due to
work injury were recorded in the past three years.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)

Employment (Aspect B1), Health and Safety (Aspect B2) and
Labour Standards (Aspect B4) (continued)

The Group respects all basic human rights and forbids any forms of child
or forced labour practice. During the recruitment process, we require all
personnel to provide valid personal identification documents for verification
purposes, while background checks will also be carried out whenever
necessary so as to avoid the recruitment of any underage labour and
illegal labour. In the unlikely event that false information or false identity
is discovered, the Group will address the situation by closely following the
necessary procedures in accordance with the relevant laws and regulations.

Our compensation and benefits (including working hours, holidays and,
welfare) are competitive with other peers in similar sectors and in general
exceeds the minimum as required by the relevant regulations. Owing to the
nature of our businesses, work related injuries, occupational health issues
and the incurrence of child labour are not of significant risk to the Group.

COVID-19 Response

The Group endeavours to provide a safe and pleasant working environment
for the employees. In light of the outbreak of the COVID-19, the Group has
carried out a number of preventive measures to safeguard the health and
safety of the employees.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
COVID-19 Response (continued)

The Group has been closely monitoring the trend of COVID-19 and is well
prepared for any possible outbreak with the following policies:

—  provide one-day vaccination leave for each dose of vaccination

—  maintain inventory of face masks, RAT kits, hand sanitiser and hygiene
supplies and focus on cleaning and sanitation

- meetings were held off-site or by conference calls or video
conference as far as possible

- cancellation of all non-essential travels

—  flexible working plans for employees, including flexi-hours and work
from home arrangement during the critical period

—  restrictions on office access, temperature screening and require
masks on during work

—  employees are required to do RAT twice a week and when necessary

—  self-isolation following travel, employees having symptoms, or
interaction with a confirmed case of COVID-19 are required to
undergo PCR test

As at 31st December, 2022, the Group employs a total of 34 (2021:
30) employees in Hong Kong. During the Reporting Period, 1 (2021: 3)
employee resigned from the Group, with a total employee turnover rate of
approximately 3% (2021: approximately 10%). The number of employees
resigned is immaterial. Therefore, we are not disclosing the figures of the
employee turnover rate by gender and age group in this report.
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B. Social Issues (continued)

Workforce Breakdown

By Gender
—E-—F —E-—F
2022 2021
® =% Male
38% © %1% Female
400%
60%
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00 2022
0
60% — 59% . :g:—fﬁ
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By Age Group 30% [~ 27%
23%
20% —
10% — 90/01 0% 9%
3%
.- FHR
0%
<30 31-40 41-50 >51 Age
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Note: The above shows the total number of employees of the Group, excluding outsource
personnel and temporary workers.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
Development and Training (Aspect B3)

The Group is committed to foster a culture of continuous learning in
our organisation. Our employees are encouraged to pursue work-related
advanced studies and attend seminars and workshops to hone their
skills. We support our people by providing study subsidies to facilitate the
advanced education and professional development of our employees.
During the Reporting Period, employee trainings across the Group
amounted to 42.5 (2021: 49.5) hours in total. The average training hours
per employee was 14.2 hours (2021: 16.5 hours). The average training
hours per employee are not material. Therefore, we are not disclosing the
figures of the average training hours per employee by gender and level in
this report.

—E-—4F
2021

® 5% Male
100% @ %Mt Female

21%

@ EEEET
Managerial staff

® ®ET
General staff

79%



DEMESRAT S _FBE HeRELY

f||||

19

B. #EEE®
HEAEE(BEBS)

REEH—MEBHREFNRIENEER - HIEMN
RE BB EBEHRY  BREFEMEMES
Hﬁ%a’aﬁ@?ﬁ HER MRS IR E - RIREH

C AREBESENLERBRR - HERMREIR
f %%ﬁ(i;%zs%(_q_ F:14%) - HF25%
(-5 142)KEEB -

AR - ER ARG E E A AR e
2 EAFARNRRES - ERTE—EEES
ME  WLHRES - AEREEAE DO
BACES T ARARAR 2 &QH - B4
B A B R S 2 E TR
RIZ - MR RIEBE AT REE -
WAL ABEEARNEEREM - (ERRR
BiRME - NBEEE H108(ZE-—F 4
BB - (IR R BB R A
e -

RIEEHEFTESRENRRNL SRR - A
SEERRAFREANRAETHRENERL
B MEAMERIRBOFEREIANESLBER
REHLAE - RS EZE HEADREHENRE
PADT LE SR HEEREE -

BB RARAEEEQEARA ﬁiFEPﬁ&HEi‘“
REEZBER @ﬂﬁﬁﬁi\&ﬂﬁﬁ C B
N BT R AR AR B Iﬂﬂ,mﬁzﬁéﬁlﬁﬁiﬁ

o REEen  HERRRBREEEDENR
RS - FERETRIEME  WRETEE
AR B wmE -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
Supply Chain Management (Aspect B5)

The Group's general business suppliers include contractors, suppliers
and service providers of building management, repair and maintenance,
cleaning, security guard services, power supplies and other business
services. The number of such contractors, suppliers and service providers
which the Group worked with during the Reporting Period are 28 (2021:
14) which 25 (2021: 14) are from Hong Kong.

The contractors, suppliers and service providers suitability and reputation
are the vital factors in engagement and procurement decision making. Price
is also a key factor but not the most important one. The Group engages
contractors in possession of relevant qualifications in relevant aspects and
standards. At least three independent potential contractors, suppliers and
service providers would make or be invited to make tenders for projects
and we conduct assessment and selection during the tendering process.
Such tendering method will usually be applied to the main contractors,
suppliers and service providers. During the Reporting Period, there were 10
(2021: 4) contractors, suppliers and service providers selected through the
tendering method.

To reduce environmental and social risks in each process of supplier's
selection, the Group carries out tendering and price comparison under
the principle of fairness and transparency, and non-tendering methods for
other products or services will only be approved under authorisation as the
Group prohibits any procurement without approval to prevent procurement
manipulation.

We have well defined policies on selection of suitable contractors, suppliers
and service providers by checking their registered licenses, qualifications
and skills level and relevant experience, as well as by reference to our
project size. Those contractors, suppliers and service providers are selected
carefully based on track record of good practices, reputation and are subject
to benchmarking, audits and rotation.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
Supply Chain Management (Aspect B5) (continued)

Pursuant to the contracts, the contractors, suppliers and service providers
are to adhere to the concept of energy conservation and environmental
protection by using green and healthy materials, and complete the project
on schedule with quality and quantity guaranteed in accordance with the
contract. In order to ensure the quality standard of the works, products
and services, supply contracts typically contain warranties for quality and
completion time. The contractors are also responsible to supervise and
monitor the site works under defect liability period.

We also regulate and monitor the contractors, suppliers and service
providers on occupational safety, good environmental practices and
social responsibility and ensure they do not violate the relevant laws and
regulations of Hong Kong.

Product Responsibility (Aspect B6)

Owing to the business nature of the Group, we do not sell products and
recall for safety and health reasons are not applicable.

For the property leasing and estate management services, the Group
enhances the facilities and equipment to improve service quality. We
endeavour to maintain a close relationship with our customers and pursue
customers' satisfaction.

We pay close attention to the customer dissatisfaction and forward the
complaint to relevant departments for follow-up. Complaints can be sent
to the management office by phone, email, letter, or made in person. The
on-site officer will ascertain the complainant’s difficulties and, on the basis
of information given, consider whether to provide any immediate support.
During the Reporting Period, 6 complaints were recorded, mainly on the
aging facilities (2021: Nil). Most of the complainants accepted or were
satisfied with our replies and rectification. During the Reporting Period,
no material litigation is recorded (2021: Nil) related to the customers’
complaint. The Group make the best effort to respond instantly to the
problem and complaint submitted by the tenants and occupiers.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
Product Responsibility (Aspect B6) (continued)

We respect intellectual property rights, including but not limited to
trademarks, patents and copyrights. Employees are not allowed to privately
use or allow outside parties to possess and exploit intellectual property,
without permission from copyright owners. Employees are required to notify
the department head before the use of any name, slogan or mark for any
product, program or service. The Group respects the intellectual property
rights or other legal rights of any third party and purchases genuine office
software so as to avoid infringement of intellectual property rights of others.

Servicing the tenants and occupiers in Hong Kong, we place a very high
priority to uphold the customer data privacy. Measures and clear guidelines
are in place to ensure customer's relevant data are protected against
unauthorised or accidental access, processing or erasure. Appropriate levels
of security protection were implemented by appropriate physical, electronic
and managerial measures to safeguard and secure customer’s personal
data. In addition, our Employee Handbook requires employees to keep
confidential of customer information and lays down the proper procedures
of handling customer data.

During the Reporting Period, the Group has adopted the following practices
for the tenants or customers visiting the management serviced area:

Masks on is required indoor

—  Provide hand sanitizer and temperature sensor at the entrances of
the building

—  Hired contracted sanitation services on the public facilities

- Arranged one-off professional disinfection service whenever necessary
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
Anti-corruption (Aspect B7)

A Whistle Blowing Policy (“Policy”) has been established to facilitate
employees’ direct reporting of any unlawful conduct, any incident of
corruption, avoidance of internal controls, incorrect or improper financial or
other reporting to senior management. Where a suspected non-compliance
or misconduct is discovered, it shall be reported to the relevant committee
or department through designated channels. All suspected cases are
assessed with extensive investigative measures, including obtaining
relevant documents for examination, preparing an investigative report, and
discussing with relevant departments deemed necessary to the investigative
matter reported. Should the case be confirmed to be improper, appropriate
disciplinary actions would be taken accordingly. The Policy is subject to
review from time to time whenever necessary.

The internal audit function will also review the enforcement of the Policy
and procedures on relevant operations in the course of performing ongoing
review of the internal control systems.

The Policy is either circulated to employees periodically or included in
the Employee Handbook to facilitate employees’ easy access and refresh
employees’ awareness of reporting. During the Reporting Period, to
strengthen business ethics and to keep updated in relation to regulatory
requirements, we arranged training of anti-corruption management system
for the Directors; and invited representatives from the Independent
Commission Against Corruption in Hong Kong to provide training sessions
for the senior management, new hires and existing employees.

During the Reporting Period, there were no reported cases (2021: Nil) of
non-compliance regarding corruptions.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORT (continued)

B. Social Issues (continued)
Community Investment (Aspect B8)

We strive to excel for our customers and undertake the responsibility of a
good corporate citizen contributing to the community by encouraging our
employees to enroll in charity and social services.

For the property investment business of the Group, some tenants were
facing financial difficulties from the stoppage of business during the fifth
wave of the COVID-19. We proactively communicated with them and
offered rental deductions for these tenants. Moreover, we also voluntarily
extended the period of the “Rental Enforcement Moratorium” released
by the HKSAR Government from August 2022 until December 2022 to
provide a breathing space to our business tenants.

We participated in various volunteering activities, including The Community
Chest “Virtual Walk for Millions” in January 2022 and “New Territories
Walk for Millions 2022 — Cross Bay Link, Tseung Kwan O”" in November
2022, to raise funds for supporting 24 social welfare member agencies in
providing family and child welfare services; “Skip-A-Meal” in June 2022,
to support and donate to World Vision in providing food and livelihoods
assistance for impoverished children, families and communities in South
Sudan and Somalia; and made donation to The Community Chest for every
mooncake voucher purchased in the campaign of “Mooncakes for Charity
2022" co-organised by The Community Chest and Hong Kong Wing Wah
Cake Shop in June 2022. The volunteering activities recorded proactive
participation. We hope that through the volunteering activities, we can help
the underprivileged in the community, low-income senior citizens, senior
citizens living alone, provide education for children living in poverty and
contribute to environmental conservation, by offering our care and concern.

We cooperated with several non-government organisations to provide
venues in our shopping malls to distribute free mask to public.

We also care for the right of animals. In August 2022, we spent around
HK$3,000,000 to carry out improvement works at one of our rental
properties to cater for a tenant which is going to establish a veterinary
hospital.
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