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1 ABOUT THIS REPORT

This Environmental, Social and Governance Report (“ESG
Report”) reviews the efforts and achievements relating
to environmental, social and governance (“ESG”) issues
made by Min Xin Holdings Limited (the “Company”) and its
subsidiaries (the “Group”) in the year of 2022.

1.1 Reporting Boundary

This ESG Report covers the period from 1 January 2022 to 31
December 2022 and the Group’s major operations including
the Company and its three subsidiaries listed below:

Min Xin Insurance Company Limited
(“Min Xin Insurance”)

MEAREE FTEXH
Name of Subsidiaries Principal Activities
BMERRERAR ([EERR]) R —RIRRRFE TS

Writing of general insurance business

BRBEREARAR ([BEHE])
Fujian Minxin Investments Co., Ltd.
(“Fujian Minxin”)

BREER

Investment holding

AT =REENEERBERA
(I=m/hEI)

Sanming Sanyuan District Minxin Micro Credit
Company Limited (“Sanyuan Micro Credit”)

REFNDBEERLEZFTERER

Provision of micro credit and entrusted loans

A EMEELE2021F GRE - B NER
BE) AHELEERNES - $$&¢Fﬁﬁ§5{
BEREASEREWERBTZE XN - 5
BN REE RSB -

1.2RESZE

ABRERRB(CEABERZAERR A
([P ]) & LR RIN( F(tﬁiﬁﬁm)
e —+ECRE e hERREEID
([T CRE - e REAFREIES) 1) FrHE
2 [ NESFRERE | EXURFIMAK - RS-
EARNR2022FFHRN [CEERRE] E
B—HHE UE2ETHASENGEE
JATERARIRIA o

2 B{=&EHBR 27 Min Xin Holdings Limited
S

There were no significant changes in the scope of this ESG
Report from that of the 2021 ESG Report. Data reported in
this ESG Report are sourced from the official documents,
statistical data, and management and operational
information of and collected by the Group.

1.2 Reporting Reference

This ESG Report is prepared in accordance with the “comply
or explain” provisions set out in Appendix 27 Environmental,
Social and Governance Reporting Guide (“ESG Reporting
Guide”) of the Rules Governing the Listing of Securities
(the “Listing Rules”) on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”). This ESG Report should be
read in conjunction with the section headed “Corporate
Governance Report” in the 2022 annual report of the
Company for a comprehensive understanding on the
corporate governance-related performances of the Group.
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1 ABOUT THIS REPORT (Continued)

1.2 Reporting Reference(Continued)

In the preparation of this ESG Report, the Group follows the
four reporting principles as set out in the ESG Reporting

stakeholders of
the Group, and are
disclosed in this ESG

evaluation of the
effectiveness of ESG
policies and actions.

Guide:
R g EE g1t St — Bt
Princi Materiality Quantitative Balance Consistency
rinciples
EHRFANESRSE BRAEEREMNGE | AEES(FHAY | ARSHEERSE | AEEHH — B W
A HY FE A EEH REAE | RERBENIE | AEBE UWER | BELH X WEEA
Applicationinthis | BANBEHMHED | 2 NERFER | SO ERHTLAE AITENE R T M
ESG Report EAFYRER (R HeREAK | EBRRE Hak |HAYRE 1§
R - REBLRAERT | BN TER | RERBERETEH
Material BIFBR ° g o BEEmH®me FTA
environmental The Group accounts | This ESG Report 75 % ok B8 4R 4R UIR
and social issues for and discloses aims to disclose EREFE T AR
were identified and key performance data in an objective | F& °
prioritised with indicators (“KPIs") way, which The Group
inputs from internal | in quantitative aims to provide adopts consistent
and external terms for proper stakeholders measurement

with a balanced
overview of the
Group’s overall ESG

methodology to
achieve meaningful
comparison of ESG

Report. performances. performances over
time whenever
practicable. Any
updates in the
methods or KPIs
used will be

disclosed.

1.3RESTH

ARED R 2023F3 A30HHEARAEES
([ES=g]) Balbe -

1.3 Report Approval

This ESG Report was reviewed and approved by the board of
directors (the “Board”) of the Company on 30 March 2023.
1.4 2RMREE 1.4 Opinion and Feedback
AEBBRLFOHERRMANERE 8
MEARRBERHEERLRER FEHE
mxhl.enquiry@minxin.com.hk 23 {FIEsE 4% o

2 FMNIRIR - HB8REGHNHE
211815 - HEKREBHIER

AEBBONRERE  REEE TESAM
KRB EREZOHER - RIFHRE &R
ERRBHARBEERBENAIKEERERE
REER AKEZEEARRMUENER B
FEFNHENER LM - BB FE LA
o ASERAE S T RREEERE - &
ehERNBEAR  SEMHEAEE XN
BE-

The Group welcomes all feedback and suggestions from
stakeholders on our ESG performance, please feel free to
contact us by emailing to mxhl.enquiry@minxin.com.hk.

2 OUR APPROACH TO ESG

2.1 ESG Philosophy

The Group is committed to the protection of the
environment, provision of quality workplace, and serving
the wider community. A sound ESG structure is vital for
the sustainable development of the Group’s activities.
The Group seeks to balance the views and interests of
the stakeholders through constructive conversation, and
through our commitments, the Group can better understand
and manage ESG related risks and create greater value for
our stakeholders.

ZE - —FRE e KEATRE Environmental, Social and Governance Report 2022 3
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Exg

Board of Directors

ERZEEE
Audit Committee

mEERAE

General Manager Meeting

RE - HERERIAENE
ESG Working Group
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2 OUR APPROACH TO ESG (Continued)

2.2 ESG Governance

The Board is ultimately responsible for overseeing ESG issues
related to the Group’s operations and risks, and the overall
ESG strategy and reporting. The Group had established
a four-tier structure to advise and assist the Board in
managing ESG-related matters as below:

EFEER

):I N % N ~ WA
REEEMHBEFSEERE HEREALAEESEE -
Board Level
The Board bears the ultimate responsibility of ESG

governance, and plans the Grou(f’s sustainable
evelopment vision, strategc?(, goals and overall direction.
It is supported by the Audit Committee in overseeing

ESG-related matters.

ERZEeMPEESREAAEENITHEZRES -
Bh ABRER@ENN NEESERIE 18
BRI g REGIERE EHHEEEKR -

Audit Committee Level

The Audit Committee assists the Board in planning the
Group's sustainable development vision, strategy, specific
goals and overall direction. It reports to the Board and is
resplonsible for the progress and results of ESG-related
goals.

sy
bk
et
i3
=
e

SERNAENELEREERIAE VaRESE
) /

B e RERI(ENMENTIIE - BEERNS TR
EHRE B REBIENEGRHMMERS - AR

Management Level

The General Manager Meeting reports to the Audit
Committee and is responsible for supervising the work
of the ESG Working Group. It discusses and reviews
all reports prepared by ESG Working Group before
submission to the Audit Committee.

EEER

B HEREAIFMEBERRAEEN  BEY
MBEERAEERL(E - ARERRMEEE 4 g
NERHEBANEE THRERE HekESHBE=EE
BWEEBE o

Operational Level

The ESG Working Group is responsible for the
implementation of specific initiatives, goals and reports
to the General Manager Meeting. It recommends the
ESG-related initiatives to be taken and reports key trends
in ESG-related issues.
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2 OUR APPROACH TO ESG (Continued)

2.3 Board Statement on ESG Oversight

The Board plays the key role in ESG strategy and
oversight in order to create long-term growth and
sustainable value for the Group’s stakeholders. The
General Manager Meeting and the ESG Working Group
meet regularly to review the impacts of ESG-related
risks towards the operation, evaluate ESG performance
of the Group, identify opportunities for improvements,
and report key performance and risks to the Audit
Committee and the Board regularly. The oversight of the
Board ensures that the General Manager Meeting and
the ESG Working Group can have all the right tools and
resources to oversee the ESG issues.

The Group recognises the significance of sound ESG
practices and the importance of integrating ESG
considerations in the Group’s daily operations. The Board
had set up the ESG governance framework in order to
discover, assess and oversee the Group’s ESG progress.
During the Audit Committee meetings, Independent
Non-executive Directors can assess the ESG-related risk
and compliance strategies, and to determine whether
the identification processes are sufficient in discovering
the ESG-related financial and transitional risks. The Board
oversees the General Manager Meeting’s due diligence
with respect to ESG issues to ensure that resources are
sufficiently engaged to determine ESG focus areas most
relevant to the Group’s business.

The Company provided ESG training materials to the
Board, the General Manager Meeting and the ESG
Working Group to stay abreast of new sustainability
development. The Board is confident that the framework
in place will allow for the most effective and efficient
oversight on ESG performance.

The Board will closely track the Group’s ESG progress
against those goals. The Board will continue to keep
up with current efforts and enhance our role as a
responsible company for the community and the
environment.

ZE - —FRE e KEATRE Environmental, Social and Governance Report 2022
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(#8)
241715 - B NREBHEIRESIE 2.4 ESG Risk Management
EHELKEY  AEESEEREARER - In daily operations, the Group attach great importance to
BiEER o A MERELSERER AR risk management. The Group consolidates the Group’s risk
BHNEANRE HERERRAR  ZERAXSE management culture and strengthens the balance between
B & [ B 3R XA - SRl B 4 ) B 2R S B risk control and business development by identifying,
&2 EH g o assessing and managing the major ESG risks that may be
faced in the course of operations.
NEBEFEHRST NERRIEARERR - AL The Group reviews and identifies climate-related risks
BRIRE R AEEBNTEEE RHITE every year in order to identify the impact of climate risks
HRERE  UIRAANEEYEFERIERRA on related businesses, and formulate countermeasures to
EIBAE I o improve our management and control of specific climate
risks.
RIEHA - RIE - 2 RERIIENER During the reporting period, the ESG Working Group has
EITRE g RERNERTME - REE conducted the ESG risk assessment. According to the ESG
S HAER AEBFEENERE 8k risk assessment result, ESG risks faced by the Group fell into
ERRHIBR (] [ME] &R - WER “medium” and “low” levels and no risk was identified as “high”
BT R (=] K [EEm] RA - or “very high” level.
“ERBRELRBAHRENIRE  HBK Three ESG risks with relatively higher risk priority are
EVaRBMmnT summarised as follows:
BiE - HERERVRAR BERE R R B
ESG Risks Potential Impact Mitigation Strategy
ER e e BN BHEAREZSWE - Al | AREE THEEEBEMEHIER
Cybersecurity risk BYRERRBREBRTE - ST | BORBLE2ER  BREBRLZEE
MEBEEX - BREBHEESTESERMETE - B
Cyber-attack or system failure may B EERIEKIREMHER - 5
result in data leakage or business EHRAREARZRSE -
disruption, causing financial and The major business units of the Group
reputational damage. have formulated corresponding
network security policies to ensure
the cybersecurity management
measures comply with industry
standards and regulations. We use
reputable internet service providers
to update and upgrade our IT systems
regularly.
6 B{=&EHBR 27 Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

2.4 ESG Risk Management (Continued)

RiE S REBNER
ESG Risks

BERE

Potential Impact

R IR R R
Mitigation Strategy

B9 REEEER
Corruption and fraud risk

REBEFEERERERNTR
WMBERXHEIFET  IEBELHMR
MITR - FREFWEEEEMARE
FARR o

If the Group violates laws and
regulations such as corruption and
bribery crimes or acts that harm the
public interest, it shall bear relevant
legal responsibilities and bear the
consequences of the lawsuit.

REBERMBKREFHE) K (B
HER) BT REANEEBFERAE
MERE=FEFBBERREFANE
BEHTAEAEEEBEENTE
175 a¢#)§25_%ﬁl AR ERE
BINRER - ERBEE TP RESH
HipMEET  SEREXABRAK
HELEWBRRIE o

The Group has adopted the
Anti-corruption Policy and the
Whistleblowing Policy. Employees,
the stakeholders and third parties
who deal with the Group can

report any misconduct, fraud

and violations related to the

Group's affairs through reporting
hotline and email to express
concerns and report to the Group.

If employees are found to be
involved in corruption or other
criminal offenses, the Group will
transfer them to relevant public or
regulatory authorities.

%ﬁﬁg/| K/ f?ﬂlgf/\

Coronavirus pandemic risk

MERBRRITHEEZEARSEDN
BEZEKES @ KU HERERY
2o

The coronavirus pandemic will
directly affect the daily business
operations of the Group, or have an
impact on the supply chain.

TFIHE T CRE AR S BRI A
TIBEEESTER)  BEEEET
ESZRTETZEES ﬂﬂ?ﬁﬁi‘f/&

Al REZEETHNRREBERLS -
We have formulated the “Coronavirus
Pandemic Prevention and Control
Measures Plan”, measures included
comprehensive disinfection of

the workplace, strengthened
temperature detection and kept
abreast of the health status of
employees.

SA%RE Environmental, Social and Governance Report 2022
S
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2 OUR APPROACH TO ESG (Continued)

2.5Stakeholder Engagement and Materiality

Assessment
BEMHELXHEER MBSO s — Stakeholder engagement is integral to our sustainability
My o REBEEBHEN EEMETE & strategy. We value the trust and support of our stakeholders
SRUHAREBRNUEERREEZEEE - 57 and consider their input key to the sustainable development
R BEEMNEETEE  AEFHEZHE of the Group. To better understand and respond to
BV TARFER - 2EENNEREE & stakeholders’ concerns, we have established open,
BEEEBEEEALSE G ERE A NS EM transparent and efficient communication channels with our
T BT EMEE R B AT L B stakeholders. We maintain effective communication and
AATRE  EE - HER - REUARAS interaction with different stakeholders through a diverse
NBHEEE - B R T4 B H BB BT o array of communication channels, and have been actively
collecting opinions and suggestions from government
and regulatory authorities, shareholders of the Company,
employees, suppliers, customers and the general public so as
to meet their expectations and demands as far as possible.
BHE BERE MR e fE 2 88
Stakeholder Communication Concern and Demand Response and
Channel Feedback
BT N B B e BRER . HORREEMT - ERETBRE
Government and FEATL . XFRRBERE - - ETEAR  BX
regulatory authorities BREAT © . Carry out its R s
Compliance operation and pay & °
management; tax in accordance » Subject to tax

Proactive tax

with laws;

examination;
Comply with local

Direct

Regular reporting;

communication;
Company website.

BRNME -

«  Ensure sustainable
income and safe
investments;

«  Ensure the
completeness,
truthfulness,
timeliness and
validity of corporate
information
disclosure.

PEVIEGE » Support economic regulations and
COWP'Y with development. business ethics, and
policies. make contribution
to local economic
development.
RAFRRER BRERE ; - BRAFENRAK |- BEESLLEEE-
Shareholders of the TR RIELABLRAN L Bia HE R E 2K
oAy HERE 2 ¥ BRASAER
ANGE TR . BRCEESRED g%gg%@gﬁ;
Areves = L EHE . N . \LL‘%‘El S =
General meeting; 7T B5E K S AR IR -

RERTEREEKE
HE o

Continuously
improve its
operational
management,
governance and

risk management

to deliver long-
term and stable
investment return;
Establish a scientific,
reasonable and
efficient corporate
governance
framework to
regulate and

refine information
disclosure system.

{5 EBR2AF] Min Xin Holdings Limited
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2 OUR APPROACH TO ESG (Continued)

(&)
25K MME2ENER TG (8) 2.5Stakeholder Engagement and Materiality
Assessment (Continued)
=& BERE HABEAGER R ] fE B 88
Stakeholder Communication Concern and Demand Response and
Channel Feedback
(== BEXRg: NEHFEETERE BENITIESAH
Employees - TEHBRERZ e TENFEEMNRE
- HEBR: &J%zziﬁﬁlf”ﬁia ﬂam?
- EEEF- - REHEIIEEHE
«  Town hall meeting; @N HL A8 A5 B4R | - %\H%‘EﬂzyT fbBI X §8&
Regular BE ° g o
performance Fair competition Quality workplace;
assessment; and prospect of Comprehensive
+ Direct promotion and system of
communication; development; remuneration,
Team-building Healthy and safe benefits and
activities. workplace; promotion;
Security of Provide training
remuneration and and learning
benefits. opportunities;

« Organise various
cultural and
recreational
activities.

e ZHEEBERER RN AR RIER |- BYREBEEIDEN
Suppliers Fr BIERT REBIRERIEEE
- meRBERER IS FF o
- THRHMHEEEZ - EEBEMEE - - Develop
Comprehensive Fair, open and administrative rules
management just bidding and on procurement to
of bidding and tendering; regulate procedures
tendering; Committed to relating to bidding,
- Carry out projects business integrity; tendering and
in accordance with Business ethics and business solicitation.
contracts; credibility.
Regular assessment
and review.
B - BEFEmBEHSE SEENEmER|. UAEPRMEERSE—
Customers - HBEHFEFARNT % BPRHEEBER e BEEBENE
PR EIARER ISR o o B2 AR A I ST R D
Carry out customer Provide quality BHEAREEE R
satisfaction survey; products and FLEZ o

-« Maintain
interactions and
open ways of
communication with
our customers.

services to protect
various rights of
customers and
consumers.

«  Take customer
satisfaction as first
priority in providing
quality products
and services,
and establish
standardised system
for protection of
information and
privacy.

A%RE Environmental, Social and Governance Report 2022
P ——
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— 2 HMNIRIE - w8 KLEBNAE 2 OUR APPROACH TO ESG (Continued)
— (&)
25 EMME2HERER TG (18) 2.5Stakeholder Engagement and Materiality
Assessment (Continued)
& BERE BB EEERR ] fE B . 88
Stakeholder Communication Concern and Demand Response and
Channel Feedback
HELR . DRED . RGEEAREH |- ABREES A
General public R NSIF s FECPEMEERME - MRIEERER -
- EEMEILEH - +  Undertake corporate | -+  Provide job
«  Charity activities; social responsibility opportunities and
«  Company website; by actively expand community
«  Staff volunteer participate in charity investment.
activities. activities.
BRI THAEEREESEIANIEE - To better understand what ESG issues the Group should
EREAEE  BMUA=ERERENAEE focus on, we adopted a three-step process to identify and
MEBERRE HEREARFHBFENHTER prioritise a list of material ESG issues to the Group. The
BIRHED] « EEMFHHRFEMALSERNT ¢ detailed steps of the materiality assessment are as follows:
EwlE DT IHEE (BIREED RBER
Issue Identification Analysis and Prioritisation Results Validation
R (RE - HER < BB H A SN CERERBHASE
EIRMELEEI) FA ETHEERASE - [ MG EN TR
SENER  BHE HHE - HAMNE BITRREEERE
ENRE e hkE A WARB R e NEREEN
JRRERBE o BB R E IR TEBEE o HZBRER
With reference to the B odgkBhEE RAEBEFDED
ESG Reporting Guide e K — DR B FEBRUVELHRED
and the Group's KT EZERE FEHHENEER
businesses, a list of e kEBEBENTY I FE °
potential ESG issues are B o The preliminary list of
identified. Through various material ESG issues is
surveys, questionnaires, revised and validated
interviews and group by the management
discussions with based on their
internal and external understandings of the
stakeholders, the Group's businesses and
potential ESG issues operations. The final
identified per the outcome is used to
stakeholders’ inputs are inform the Group in
prioritised to form a making realistic and
preliminary list of targeted responses to
material ESG issues. the major concerns of
stakeholders.
10 B{=&EHBR 27 Min Xin Holdings Limited



2 HMNIRIE - HEKREBHAH 2 OUR APPROACH TO ESG (Continued)

(%8)

25FMNESHEKER

5T (48) 2.5Stakeholder Engagement and Materiality

Assessment (Continued)

BEE2022F 12 B ETHRERES  AERE Based on the survey conducted in December 2022, the list
HTEERE HeEREARZESE of material ESG issues of the Group was updated as follows:

HEASEEEHANEERE HEREREE

Material ESG Issues relating to the Group’s Operations

& E % 5 Material Issues

RIR ERREZEILER &EEH HERE
Environmental Employment and Operating Practices Community
Labour Practices Investment
- EEFMEBEE|. DIEHE  $HER-
A HGF ROEREE
- BERREZE - RESHXE- FEE
- EEHAX K SR i

- RBEERMF - REHEBEEERK
- BIEEI RS LR

T - BEFmEE
- Remuneration - REMNBERE
packages and - AEMEHERER
benefits of «  Prevention of
employees bribery, extortion,
«  Occupational fraud and money
health and safety laundering
Composition of +  Anti-corruption
employees policies and
Development measures and
and training of whistle-blowing
employees policy
Prevention of child | «  Protection of
and forced labour consumer data and
privacy
Customer

satisfaction
Protection of
intellectual
property rights
Acceptable
marketing and
promotion

ZE - —FRE e KEATRE Environmental, Social and Governance Report 2022 1"
P ——
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2 OUR APPROACH TO ESG (Continued)

(%)
25 EMME2HERER TG (18) 2.5Stakeholder Engagement and Materiality
Assessment (Continued)
HEASEEEEENEERE HERERBE
Material ESG Issues relating to the Group'’s Operations
BB EBREREIER EEEH HERE
Environmental Employment and Operating Practices Community
Labour Practices Investment
- BEREM HEBEREREMD EBEE MRS
- KEREM FARB a4 -
- RBEEYRE 7E on F AR 75 B9 f2 R HRIRE
- BRMAEREH % Impact of business
e EEREREMRE to the local
- RIREt 1K community
. Eﬂﬂﬁﬂ HEmLS THERT Community
- AR FRK (G investment
E1& HEBRRBRT
- HAbREHER fly
. Energy use HER MR 7 o
- Water use Selection of

R EE 5 Less Material Issues

Waste treatment
Air and greenhouse
gas emissions
Climate change
Sewage treatment
Land use, pollution
and restoration
Use of other raw
materials

suppliers and
assessment of
products and
services

Health and safety
relating to products
and services
Quality assurance
and product recall
Assessment of
working conditions
of the suppliers
Environmental
protection
assessment of the
suppliers

Suppliers by
geographical region

{5 EBR2AF] Min Xin Holdings Limited
e
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ERBEENEREAR  AEERBEE A
BRRNBEN  EENEREBLEENR
B TERRREEE AKEEREEETD
EREREE BERIEHABDHRENT
2 UHERTEERESNERNREE
# o MR EERELBENER -

3.1 HE

AEBETERFTSRMBMREZBE
RO EBERRNZTRIRPET - RPN
HEMHRBNZEEAR - RARTAFHE
BRED  WETRKEMEMMEERNIR
ROBR LR o REBMN 2022 FARE A B
BEBRNTERIBER -

3.1.1 EEmAHN

REBRRIEWH Ul EN D ERERBE
Mo BMEARBRERTHRER  AEER
RBREBR YERRERGEEQF A
B EREBRIMMTEEERE -

3.1.2 JAEmeeHIK

ERFLEENDLE  BFINEEREBHFRE
EXEPRLEAE  ZEREARBEHH
o

RRLEERNBRREREBHNR - KPS
WP RERD] - ERDGFHAET— KT
[R{RETREE I - AR ER B RIRREH -
BRI EEENE - FHERNFITHELH
[BIREMR ] &

3 ENVIRONMENTAL

As a responsible corporate citizen, the Group recognizes
the importance of sustainable development. While striving
to achieve excellence in our business, we are committed to
protecting the environment. We minimise the environmental
impact of our business activities by energy conservation and
emission reduction, enhance the awareness of employees
on natural resources protection, and ultimately promote the
development of a green economy.

3.1 Emissions

The Group is mainly engaged in financial services and
investment holding business, where majority of the
businesses are conducted in office environments with
limited amount of emissions and environmental impact.
We advocate sustainable development and comply with
all applicable environmental laws and regulations in the
jurisdictions where we operate. In 2022, there was no non-
compliance relating to emissions.

3.1.1 Air Emissions

An insignificant amount of air emissions comes from the
petrol consumption of our company cars. We record to
monitor the usage of our company cars. Through regular
inspection and maintenance, we ensure the exhaust
emissions of our company cars is within the regulatory
limits.

3.1.2 Greenhouse Gas [“GHG”] Emissions

As a non-production corporation, our GHG emissions mainly
comes from electricity consumption in our office premises,
business travelling and petrol consumption by company
cars.

To reduce direct and indirect GHG emissions, we promote
a green office and adopt a set of “Environmental Protection
and Energy Saving Measures” at our office premises to
encourage employees to look after the environment and
initiate their behavioral changes proactively. Details of the
measures are disclosed in the “Use of Resources” section.
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3.1 8 (48) 3.1 Emissions (Continued)
2B EREHIK (/& 312Greenhouse Gas [“GHG"”) Emission [Continued)
N2 (B 2021 F 12022 F HY )5 = F58 BE K The Group’s GHG emissions data in 2021 and 2022 are as
BT follows:

N =]

gméﬁ%}#m%ﬁ S R _

cope of L By
Greenhouse Gas Emission Unit 2022 2021
.. Source(s)

Emissions

HEHEEHER NEABEAHERE | TRZ&/EHREE 8,233 8,006

Scope 1 Direct Petrol consumption kgCO,e

Emission’ by company cars

EE 2 BEHR’ BE FTrR-_GRESE 54,096 56,003

Scope 2 Indirect Purchased kgCO,e

Emission’ electricity

HEEZHMBEYE | EEEK FrR-_SEREE 767 894

)i Business travel by kgCO,e

Scope 3 Other employees

Indirect Emission®

HEEREHENRE FTR_ARES 63,096" 64,903

Total Greenhouse kgCO,e

Gas Emissions

BERBAHERE Fr_StREE 37.74 38.82

E (B¥HEKHBQ kgCO,e

Ei)

Total Greenhouse

Gas Emission

Intensity (per

square metre of

office area)

U HENGTEEHEMAE AR EREERENA ' Scope 1 GHG emission factors for calculating vehicle fuel use-related
EREHRARBLDEBIMCNMARERE 42 GHG emissions were referenced from the Appendix 2 of “How to
RERWRE) Mg = - prepare an ESG Report”issued by the Stock Exchange.

> BERGTERAEARAEREEREN R ERE > Scope 2 GHG emission factors for calculating the electricity-related
WMERBLEZLNTER : (1) BBENIRE 2021 F7] GHG emissions were referenced from: (1) “Sustainability Report 2021”
FEZERRE): QPEARAMBALRFERE of HK Electric Investments; and (2) (BRMiAT 20224F (R 508 = RESHE K
#E (R ET 2022 F 308 = R BEGR S B 12 EEIRIAEES TIERMA) (Notice of Key Tasks in 2022 Corporate
HEREER TERBA) - 2021 FEEE 2WHEHRER Greenhouse Gas Emissions Report*) published by the Ministry of
it UEERRFRMOEE 2 ZHHR R - Ecology and Environment of the People’s Republic of China. The Scope

2 emission of 2021 has also been restated to align with the use of the
updated set of Scope 2 emission factors.

P SE3REREHEMEEA R R A M ZE 488 (1CA0) ’  Scope 3 GHG emissions were estimated using the “ICAO Carbon
B CICAO BREEIGTE 2R ) (5T © Emissions Calculator” released by the International Civil Aviation

Organisation.

*  The relevant English name is only a transliteration of the Chinese name
for reference only.
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3 ENVIRONMENTAL (Continued)
3.1 Emissions (Continued)

312Greenhouse Gas [“GHG”] Emission [Continued]

4 With the coronavirus pandemic situation gradually stabilised in Q3 of

2022 and the Government of The Hong Kong Special Administrative
Region relaxed the social distancing measures step by step, the Group
has resumed its business activities, which resulted in a slightly increase
in the petrol consumption by company cars and the Scope 1 Direct GHG
emissions of the Group. Meanwhile, the adoption of work-from-home
measure by the Company and Min Xin Insurance at the beginning of
2022 has led to a slightly decrease in both the electricity consumption
in Hong Kong office and the Scope 2 Indirect GHG emissions of the
Group as compared with 2021.

The Group will continue to strive to reduce the total GHG
emissions, aiming to produce not more than 29,600 kgCO,e
Scope 1 direct emissions and 23,800 kgCO,e Scope 3 other
indirect emissions during the next reporting year. The
Group will continue to ensure that its company cars are fuel
efficiency taking into account factors such as maintenance
costs and satisfaction of its needs. The Group will also
continue to advocate its employees to conserve energy and
reduce the GHG emissions in 2023.

313 Waste Management
General Wastes

Due to the business nature of the Group, there are limited
wastes generated at our office premises, with majority of the
wastes being paper and other domestic wastes. In managing
these non-hazardous wastes, we follow the “3R” principle
“Reduce, Reuse and Recycle” to minimise the environmental
influence.

The Company and Min Xin Insurance use FSC certified
papers in order to minimise the environmental impact of
paper waste in the office. In 2022, approximately 1,717
kg (2021: approximately 2,585 kg) of waste paper were
generated, with a waste paper generation intensity of
approximately 23.85 kg per employee (2021: approximately
38.01 kg per employee) and approximately 350 kg (2021:
approximately 400 kg) of waste paper were recycled.

We recycled approximately 123.8 kg old newspapers and
magazines through the GREEN@COMMUNITY network in
2022 (2021: approximately 106.3 kg).

The Group will continue to strive to reduce the total waste
paper, aiming to produce not more than 3,000 kg waste
papers during the next reporting year. The Group will
continue to promote paperless working environment and
reduce general wastes through recycle or reuse in 2023.
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3 ENVIRONMENTAL (Continued)
3.1 Emissions (Continued)

3.1.3 Waste Management [Continued)
Encouraging Paperless Workspace

We have been encouraging employees to use the secured
electronic communication channels in their day-to-day work
and advocate our customers to receive electronic policies
to reduce paper wastes. Also, we have adopted electronic
conferencing facilities and introduced electronic tablets as
alternatives to paper-based meeting materials.

Recycling Red Packets

After 2022 Chinese New Year holidays, reusable red packets
were collected and sent to the environmental protection
group “Greeners Action” to reduce festive wastage.

Other Waste Reduction Measures

We also adopt some other measures to reduce general
wastes:

«  Developing paperless business operation systems, such
as e-fax system, e-motor insurance system etc.;

+ Reviewing working process to eliminate unnecessary
printing reasonably;

«  Encouraging employees to check printer settings to
avoid duplicated printing;

«  Encouraging duplex printing and reusing single-sided
paper for drafts;

« Setting up collection points for non-confidential
documents and hiring external recycling companies to
recycle the waste paper;

« Reusing cartons, plastic bags and envelopes; and

- Encouraging employees to bring their own cups and
tableware instead of using disposable ones.
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3 ENVIRONMENTAL (Continued)
3.1 Emissions (Continued)

313 Waste Management (Continued)
Hazardous Wastes

We have adopted the below measures to handle the limited
hazardous wastes produced at our office:

Contacting qualified waste collectors to collect and
recycle electronic equipment properly or return them to
the original supplier for recycling;

Setting up bins in the office premises to collect waste
light tubes for disposal at the GREEN@COMMUNITY
network; and

Recycling toner and ink cartridges.

In 2022, our Hong Kong and Macau office recycled 31
pieces of toners and ink cartridges and 9 pieces of electrical
appliances (2021: 3 kg of light tubes, 21 pieces of toners and
ink cartridges and 2 pieces of electrical appliances).

Used Computer Donation to Charities

The Group donated 11 computers to Caritas Hong Kong in
2022, meeting the educational demands of those in need
and reducing the electronic wastes.

The usage of light tubes has been reduced significantly after
the replacement of LED lights in Hong Kong office.

As the Group has recycled the hazardous waste, there is no
statistics or disclosure of the Group’s emission of hazardous
waste.
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3 ENVIRONMENTAL (Continued)

3.2 Use of Resources

The Group emphasises the responsible use of natural
resources. Although we do not consider the limited
resources consumption at our offices to be material, we
encourage our staff to reduce wasting resources at our office
premises through different green office practices.

32.1Energy Consumption

Electricity and vehicle fuel consumption are the two primary
sources of the Group’s energy consumption. The Group has
taken various measures to reduce unnecessary consumption
and enhance the awareness of our staff to conserve energy.

Using Energy-efficient Lighting

Energy-efficient LED lighting systems has been used in
the Hong Kong office to reduce energy consumption, save
electricity expenses and reduce GHG emissions.

Encouraging the Use of Video Conferences

During the coronavirus pandemic, we conducted video
conferences to maintain the business communications
smoothly and control the energy use and GHG emissions
from business travel at a reasonable level.

Participating in World Wide Fund for Nature (“ WWF”)
Earth Hour 2022 Campaign

In response to WWF Earth Hour 2022 Campaign with the
theme of “Habits Protect Habitats”, all colleagues in our
Hong Kong office were encouraged to turn off unnecessary
lights at home for one hour on 26 March 2022. Through this
campaign, we call on employees to adopt a more sustainable
green living, change their daily habits and contribute to the
protection of irreplaceable wetland ecosystem.
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3 ENVIRONMENTAL (Continued)
3.2 Use of Resources (Continued)

32.1 Energy Consumption [Continued)

2022 FHESRE

AANBNEERBRN2022F108782 H
[2022F E S RREE ] HERIREEES -

No Air Con Night 2022

On 7 October 2022, the Company and Min Xin Insurance
jointly participated “No Air Con Night 2022" event to
promote low carbon living.

At A aER

R2022%F - AEBEREUAT LG

Other Energy-efficiency Measures

In 2022, the Group also adopted the below measures to
conserve energy:

EFERFPHAETRAENMER 24 BKE Maintaining the temperatures in offices not lower than
24 degrees Celsius during summer time;

RESERFBAZTN NIRIARERE . Switching off the lights before leaving the office for a
long period of time or after work;

- MERERBEHE - BEMBRFINE
IRRERZRFHEERRN - WRE
RARML  REFREERERTEAMT
HERTRARAM ARt &

Adopting energy-saving setting on equipments, setting
computers monitors and copiers to energy-saving mode
during idle time, and putting up tips on environmental
protection to remind our colleagues to turn off monitors
and lightings that are not in use and after work; and

BREARRK  SEANERMRE
BREAZNEEHRAEZEE

Using environmental protection and energy-saving
electrical appliances and equipments, including using

BEAE EDHK o multi-function photocopiers instead of multiple pieces
with a single function.

BEIRUH ¥ B 2022 2021
Energy Consumption Unit
3 TR 80,817 84,931
Electricity kWh
bay:: 7t 3,095 2,957
Petroleum litre
BEROHRER® TIRER 398.9 408.9
Total energy consumption® GJ

Nzl
‘a“éﬁag (ﬁ%ﬂﬁﬁ%) TIKEH )T K 0.24 0.24
Energy intensity GJ/m?

(by office floor area)

* RRERAHZEBMIM(NARERE  HER
EIRIE) Mgk = -

RNEEBEBR DR OE N EERE®EHR
HEFE BERT —EAREFEHETE
190,000 FELRFE 1 o REEBEE BHES
BAMBEEBTRKERZRNRE - BERER
HERARREMRBARE  WEEREELIRE
TR AR A 2023 FERAEE -

Energy conversion factors are taken from the Appendix 2 of “How to
prepare an ESG Report”issued by the Stock Exchange.

The Group will continue its efforts to reduce the electricity
consumption and vehicle fuel consumption respectively,
aiming to consume not more than 90,000 kWh electricity
in the next reporting year. The Group will continue to
ensure that its company cars are fuel efficiency taking into
account factors such as maintenance costs and satisfaction
of its needs. The Group will also continue to advocate
its employees to conserve energy and reduce power
consumption in 2023.
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3 ENVIRONMENTAL (Continued)
3.2 Use of Resources (Continued)

322 Water Resources

There is limited water consumption in our office premises,
and we do not encounter any issue in sourcing water that
is fit for purpose. We post water saving signs and tips to
remind our employees to use water wisely and sparingly.

In 2022, the office premises in Mainland China consumed
approximately 753 cubic metres (2021: approximately
600 cubic metres) of water, with a water consumption
intensity of approximately 0.88 cubic metre per square
metre of office area (2021: approximately 0.70 cubic metre
per square metre of office area). It was mainly due to the
increase in public water consumption apportioned by the
property management company to the Group during the
reporting period. For information only, the controllable
water consumption at the office premises in Mainland China
was approximately 37 cubic metres (2021: approximately 31
cubic metres).

The water consumption of the Group’s Hong Kong and
Macau office premises are covered by the property
management fees. No independent water consumption
data is available from the property management companies.
Therefore, the Group’s actual water usage data at the Hong
Kong and Macau office premises cannot be obtained.

Even if the controllable water consumption is minimal, the
Group will continue its efforts to reduce the controllable
water consumption during the next reporting year.
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3 ENVIRONMENTAL (Continued)

3.3 Climate Change

With global warming, the frequency and intensity of extreme
weather events have been increasing. Risks from climate
change are primarily manifested in physical damages to
our business premises and financial losses to our insurance
business.

The primary business premises of the Group are located in
Mainland China, Hong Kong and Macau. Considering that
the main extreme weather in our operating areas is typhoon
or heavy rain, it is necessary to prevent or mitigate property
damages or reduce the risks of business interruption. The
Group has purchased property damage insurance to cover
property damages caused by typhoons, rainstorms or floods
considering our actual conditions. The insurance covers
the properties and vehicles of the Group. In addition, we
are aware that typhoons or heavy rains may endanger
the safety of our employees so that we have special leave
arrangements for typhoons or heavy rains.

The Group has formulated a business continuity plan to
enable the Group to mitigate the impact of climate risks on
daily operations and maintain basic operations. There is a
backup office in Hong Kong to ensure basic operations in
the event of natural disasters including climate-related risks.

In view of the risks that the unpredictability of climate
change poses to our insurance business, Min Xin Insurance
continues to collect various damage claims data as
considerations for underwriting or updating rates to meet
the pricing principles of “Reasonable, Not Excessive, Not
Inadequate and Not Unfairly Discriminating”, and formulate
different environmental and climate risk scenarios in
conjunction with regulatory requirements for analysis and
stress testing.
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3 ENVIRONMENTAL (Continued)

3.3 Climate Change (Continued)

In order to continuously improve and enrich the portfolio
of climate-related insurance products, Min Xin Insurance
actively develops and provides new insurance products for
property losses caused by typhoons, floods, earthquakes
and other extreme weather to meet the customers needs.

Since the outbreak of the coronavirus pandemic,
telecommuting has promoted the development of digital
services. We will use the electronic platform to gradually
promote and implement green operations, and continuously
promote the low-carbon business model to enhance
the experience of business partners and customers. We
will gradually realise digital transformation and data
management in order to maintain competitiveness in the
future market.

We will actively participate in the investment of sustainable
financial products on the basis of meeting the Group’s risk
preference.

Min Xin Insurance entered into a reinsurance agreement
with a socially responsible reinsurer to transfer the risk of
property losses caused by extreme weathers in Hong Kong
and Macau. In addition, if its total net insured potential
losses exceeds the prescribed amounts, Min Xin Insurance
will seek additional reinsurance coverage for any individual
risk. This is to avoid huge compensation for the subject of
insurance due to extreme weather, which will endanger
the operation and further damage the capital of Min
Xin Insurance, as well as the rights and interests of the
shareholders of the Group.

We focus on cultivating the awareness and culture of
sustainable development, and integrating the concept of
sustainable development into the Group's risk management
system. We have carried out ESG risk assessment within the
Group to identify and prevent related major risks in business
development, so as to effectively implement the Group'’s
ESG approach and achieve related goals.
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4 EMPLOYMENT AND LABOUR PRACTICES

The Group believes that employees are the core
competitiveness of corporate development and endeavours
to attract and retain the right talents to stay innovative,
serve market needs and create shareholder value. We strictly
comply with the relevant laws and regulations in relation to
employment and labour practices in Mainland China, Hong
Kong and Macau. We insist on a people-oriented approach
to provide a safe, fair and respectful working environment
for our employees. There was no non-compliance relating to
employment and labour practices in 2022.

4.1 Employment

The Group respect the unique characteristics of every
employee, and all employees are given equal opportunities
to reach their full potential. A series of internal policies and
procedures related to recruitment, dismissal, promotion
and training have been set and reviewed in due course to
protect the right of every employee.

4.1.1Recruitment Practices

The Group adopts fair recruitment practices and selects
talents based on the business development needs. The
Group ensures that every new employee has a suitable
position and work arrangement, and the formal employment
contract should clearly state the relevant salary and benefits.
In 2022, the Group signed employment contracts with all
employees and provided competitive remuneration and
sound welfare benefits.

Induction Training

We actively assist new employee to integrate into the
corporate culture by introducing the contents of the
Employee Handbook and organizing a “Corporate Culture
and Compliance” seminar to ensure that every new
employee fully understand the IT system, anti-money
laundering, privacy ordinance and other necessary practices
and requirements for performing their duties. New
employees can use the e-training platform to deepen their
understanding of the relevant personnel regulations.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

4.1.1 Recruitment Practices [Continued)
Promotion and Appraisal Mechanism

We perform a well-rounded 180-degree performance
appraisal annually to evaluate the performance of
employees based on their contributions to the Group, work
performance, work ability and compliance with the code of
conduct. Employees under review can reflect and comment
on their own performance and develop their career
goals. Through comprehensive evaluation, we provided
remuneration packages linked with their performance and
suitable development opportunities to our employees.

Employee Policy

The Company and Min Xin Insurance use the Employee
Handbook and Fujian Minxin and Sanyuan Micro Credit
adopt appropriate employee policies to manage all
employee matters in relation to recruitment, compensation
and benefits, and behaviour and ethics.

The Group regularly reviews the Employee Handbook and
employee policies based on actual operating conditions
and legal environment, so as to ensure that the documents
comply with applicable laws and regulations, protect
employee rights and support employee development.
In 2022, reviews have been conducted to ensure the
compliance of relevant laws and regulations.
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41 21% (58) 4.1 Employment (Continued)
LIN1IBRREH (& 4.1.1Recruitment Practices [Continued]
ES4 K Employee Composition

HE2022F 128318 A5EEE28E The total number of employees of the Group was 72 at 31

8 T December 2022, and the profile was as follows:
2022 2021
BEHER 72 68
Total number of employees
togidllE-Ba) ES 33 31
By gender Male
@ 39 37
Female
rEREARES £ 72 68
By employment type Full-time
b3 — —
Part-time
REBARE S 30BREA T 13 12
By age group 30 years old or below
31-50 5% 35 40
31-50 years old
50 5% £ 24 16
Above 50 years old
i@ & 5 E 47 44
By region Hong Kong
B 8 7
Macau
B (A i 17 17
Mainland China
R ARE 5 DRERE 7 7
By grade Senior management
HRERE 19 18
Middle management
EERE 46 43
General staff

ZE - —FRE e KEATRE Environmental, Social and Governance Report 2022 25
B ——
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41 21% (58) 4.1 Employment (Continued)
L1178 EWR (& 4.1.1Recruitment Practices [Continued]
ESHL (1) Employee Composition (Continued)
REBEERAESITAOT The employee turnover rate of the Group is analysed as
follows:
2022 2021
VS 17% 18%
Total turnover rate
gkl B) = 13% 18%
By gender Male
o8 21% 18%
Female
REWRARIEISD 30 SRATT 8% 17%
By age group 30 years old and below
31-50 5% 24% 21%
31-50 years old
505%A £ 10% 12%
Above 50 years old
miEm 3 E 24% 22%
By region Hong Kong
P 13% 14%
Macau
Fh B A — 11%
Mainland China
AREFRNEERRKRNEE AR 15 9
Number of employees eligible for retirement in the next 5
years
26 B{=&EHBR 27 Min Xin Holdings Limited
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

41.1 Recruitment Practices (Continued)
Staff Recognition

The Group recognises and appreciates the long-term
service and contribution of our staff. At 31 December 2022,
approximately 36% of the staff has worked for the Group for
five years or above. The summary of staff who received the
Long Service Award was as follows:

AR5 4 5

Years of Service

2022 2021

54 5 years

10 4F 10 years

15 4F 15 years

—_
_

25 4F 25 years

30 £F 30 years — 2
4128 Bl ig 4.12Remuneration and Welfare
B F 85 B 38 F 758 Competitive Remuneration Packages and Benefits

AREBERKBEBF NDOFIMENFE - I
REEENREDBEE - M Bs RKRE
BEAT - BEFHEREELAFERFRE
o @AFBREAERBIN BEEFR
mR - BR FERMER ZHK - £H
BAMER - REBEARBMDHBER - &AM
EHIm AT B B #H TS -

HMmmEREERFEZENBRRRBRRE
R EIXRABERDRE2 UHEB - IR
BERBRRR - TEEENEKEKE -

The Group provides competitive remuneration and welfare
benefits and motivates our employees based on their
performance to attract and retain outstanding talents. The
competitive remuneration packages include basic salary
and year-end double pay. The welfare benefits include
annual leave, sick leave, wedding leave, paternity leave
and maternity leave, examination leave, birthday leave and
condolence leave in addition to the statutory holidays. The
remuneration packages of employees are reviewed regularly
based on individual performance and market conditions.

We provide a comprehensive medical insurance coverage
to all employees. The medical insurance program covers
2 of their family members, a medical allowance for their
parents has also provided to provide better protection to
our employees and their family members.
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v% 2021-22
(ﬁ%@ 2R

. HAGood MPF Employer

Min Xin Holdings Limited

is honoured as a %5

Good MPF Employer
[BeirEE]

and presented with i 5
MPF Support Award [ 18 & H & 3% |

o

SC

Ayesha Macphersan Lau Cheng Yan-chee
Chairman Menaging Director and Ex Dirsotor

Mandatory Provident Fund Schemes Authority

ESHARINENERTRARRATES NS

Mandatory Provident Fund Schemes Authority
HHEAREHHREREE HFRN

Valld untll % 249 E 30.9.2023
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

412Remuneration and Welfare [Continued)
Good MPF Employer Award

In addition to the standard mandatory provident fund
contributions to employees required under the Mandatory
Provident Fund Schemes Ordinance (Chapter 485 of the
Laws of Hong Kong), the Company and Min Xin Insurance
also make voluntary contributions to our employees,
where appropriate, to enhance the retirement protection
of our employees. The Company and Min Xin Insurance
were named by the Hong Kong Mandatory Provident Fund
Schemes Authority as “Good MPF Employers” for the year
2021-2022 and won the “MPF Support Award” in recognition
of the Group’s commitment to protect and strengthen
employee retirement benefits.

MPF Seminar

In 2022, employees are encouraged to actively participate
in the seminar organised by Manulife (International) Limited
on MPF investment planning, helping them to enhance their
financial awareness and make intelligent financial decisions.

vaz 2021-22
(ﬁé@ﬂh- BE

S4Good MPF Employer

Min Xin Insurance Company Limited

is honoured as a 75

Good MPF Employer
[FEeFEE]

and presented with 3f SR
MPF Support Award [ 18 & ¥ & % |

Ayasha Macpherson Lay Cheng Yan-chee
Chairman Managing Director and Executive Dirsctor
Mandatary Provident Fund Schemes Aulharity Mandatory Provident Fund Schemes Authority

AHELRAHAEREER SEHT EHELHEHMRERTRARENTES EER

Y1

EOEEH AT
o e

o8

Valid until # 5 M E 30.9.2023
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.1 Employment (Continued)

413Equal Employment Opportunities

The Group strictly adheres to the Labor Law of the People’s
Republic of China, the Employment Ordinance (Chapter
57 of the Laws of Hong Kong) and other relevant laws and
regulations in the jurisdictions we operate, we are dedicated
to create a non-discriminatory working environment with
equal opportunities. Our human resources decisions are
based on job requirements and the performance of every
employee. Employees are protected from discrimination
due to individual traits like nationality, religion, age, gender,
race, colour, family status and physical disability. They are
encouraged to communicate with their supervisors or the
human resources team about any problems they encounter
at work.

The Group believes a multicultural and inclusive environment
promotes innovation and better decision-making, improves
our ability to adapt to the industry dynamics and makes the
Group a better workplace.

4,14 Prevention of Child or Forced Labour

The Group strictly adheres to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Employment
of Children Regulations (Chapter 57B of the Laws of Hong
Kong) and other relevant laws and regulations in the
jurisdictions we operate and forbids any illegal employment
of children or forced labour.

During our recruitment process, the Group performs
adequate and verifiable procedures on candidates to verify
their age. The Group communicates to employees the terms
and conditions of employment to ensure that they clearly
understand their rights and benefits.

The Group encourages working at a sustainable pace and
prohibits any unauthorised overtime work. Employees need
to obtain permission from their department managers
before working extra hours. Corresponding meal allowance
or overtime compensation is provided for necessary
business needs.

In 2022, there was no reported non-compliance regarding
employment relating to child or forced labour.

29



-

30

4 1&1%& Il%m (ma)

42 RRERE

AEBERNARERERTEREZ2NHTER
% WRBREBIEAITHNZIRIAREZE
BENRERLZZ - R2022F - AEEET
MEEREMARD (BRETRR(BELER
IR (FBZEHIF509E) ) » RERE
EEEEEEML 2 BREERTRS

RBEIFHHE > AEBRZEERTI T HIE
2 22021 FE 2022 F BV R AR AT
EEMNIEEBANTEEE -

MRELZHEFE

RRBBWAEHE - ARAEEEEI LB
THETZHBOHES HBES 8T
i~ AR SRR AN I R ER B HBIR TAE © &
SEEEMAZTETEERER  UWRERE
f2 5T -

AEBNARERERTEEEIMEERR NE
MAETREBELRE/DMLT - AIIRESN

ZEBBNREREEAEDN TEMHE R
BIMBE -

Az 2

RNEBE G AIRIF A RS A E 88 ROBUA 3R
REFMIESIA B 22 - EEPAIE
WEBRRETHBITALRER  ABRAERE
BABBELEMNLBFNESREMBERRLR -
ENANEBERFTERBEARTEES =
7R B3 2022 & SRS A BB M R R
N B - DGR ESH NT 2 HH -

NEE DA 2022 FEE AN ETHII TSR
i WHEHENERAAZEZEO Y
BEIBE d‘%‘ﬁﬂ E)E”fl DTTHL: J—_EEE“E/T °

{5 EBR2AF] Min Xin Holdings Limited

4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety

The Group strives to provide a healthy and safe working
environment for our employees and takes all practicable
steps to ensure the health and safety of staff. The Group
adhered to relevant laws and regulations (including but
not limited to Occupational Safety and Health Ordinance
(Chapter 509 of the Laws of Hong Kong)) and was not aware
of any incidence of non-compliance relating to health and
safety in 2022.

During the past three years, there was no work-related fatal
case. During 2021 and 2022, there were no work-related
accident and relevant working day lost.

Office Safety and Cleaning

The General Affairs Department of the Company arranges
fogging disinfection, disinfection of carpets, pest control,
water dispenser and office equipment cleaning on a regular
basis to maintain the hygiene of the offices. The Group also
implements a no smoking policy to protect the employees’
health.

Employees are also protected from the employee accident
insurance that the Group participated in. Occupational
safety tips are displayed in office to strengthen safety
awareness of employees and protected them from any
accidental injuries during commuting and at work .

Fire Safety

The Group provides clear instruction on the proper use
of electrical appliances and fire extinguishers in office
environments to improve fire safety. Fire drills are regularly
conducted by the management office of Hong Kong office
building to ensure that all employees are familiar with the
emergency procedures and escape route in the event of
a fire. In view of the fire drill being suspended due to the
coronavirus pandemic, the Group invited Hong Kong Fire
Services Department to hold a seminar to strengthen fire
safety knowledge of the employees during 2022.

In 2022, the Group conducted a routine check and changed
the fire extinguishers. All emergency exits, fire evacuation
plans and illuminated exit signs were maintained to ensure
that they are property displayed.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety (Continued)
Employee Physical and Mental Well-being

The Group cares about the physical and mental well-being
of employees. We encourage employees to maintain a work
life balance and participate in fitness activities subsidised
by the Company. In 2022, the Social Club organised charity
events and party activities to enhance communication and
team cohesion.

The Company and Min Xin Insurance provide free seasonal
influenza vaccination to employees on an annual basis. We
place adequate first aid facilities at all of our office premises
and the facilities are maintained properly by designated
officers.

The Company and Min Xin Insurance both are the signing
organisations of “Joyful@Healthy Workplace” charter of the
Department of Health, the Labour Department and the
Occupational Safety and Health Council, to create a joyful
and healthy working environment.

Coronavirus Pandemic Prevention and Control Measures

The Company and Min Xin Insurance responded to the calls
from the government for coronavirus pandemic prevention
and provided precautionary leave to encourage employees
to participate in the “COVID-19 Vaccination Programme”.
At 31 December 2022, all employees of the Group have
received two doses of the coronavirus vaccine, except
for those who are unsuitable for vaccination, and 98% of
employees have received three doses of the coronavirus
vaccine.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.2 Health and Safety (Continued)

Coronavirus Pandemic Prevention and Control Measures
(Continued)

Also, the Group Crisis Response Office controls and prevents
the coronavirus pandemic constantly and issued specific
measures as follows:

«  Flexible working arrangement including flexible working
hours to avoid travelling during peak hours and work-

from-home by rotation to limit crowd gathering;

«  Temporarily suspension of receiving visitors and reduce
visits;

«  Minimise face-to-face meetings and gatherings;

«  Temperature monitoring and clear record of staff and
visitors;

. Strengthen office cleaning and sanitation;

« Install air purifiers which effectively eliminates virus that
cause COVID-19 by a large degree in offices;

+  Publish guidelines to remind employees of taking
prevention measures proactively;

«  Provide masks and hand sanitisers to employees; and

«  Provide Rapid Antigen Test (RAT) kits to employees for
weekly testing on identifying those who have been
infected and severing transmission chains at the earliest
possible time.
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.3 Development and Training

The Group emphasises the importance of continuous
professional development of employees and seeks to
provide different training and development opportunities to
employees. Through various training and courses, employees
can master the latest knowledge and skills so as to strive for
excellence and prepare for their future career development.

Training and Education Subsidies

The Group encourages and supports employees to
participate in work-related training offered by recognised
organisations to deepen their understanding in the industry
trends and relevant laws and regulations and develop
personal skills. Eligible employees can apply for training
subsidies after completing the courses with satisfactory
performance.

The Group also encourages employees to participate in
various professional qualification examinations. Employees
who are approved to participate in professional qualification
examinations will be entitled to examination leave,
reimbursed for training and examination fees, and rewarded
for achieving the associateship.

Details of average training hours per employee and
percentage of employee trained of the Group in 2022 are as
follows:

12 3 R 2 2022 2021
Training Hours
18 B ek 1Y 48 35 I B 2K 1,315 1,275
Total number of training hours completed by employees
BEREENTHEIRH 18 19
Average training hours per employee
RIS E (RIERE D) | B 16 17
Average training hours by Male
gender e 20 20
Female
PRI (RESRRNE | SREEE 30 24
) Senior management
Average training hours by ST 29 33
employee category Middle management
B E 12 12
General staff
ZE - —FRE e KEATRE Environmental, Social and Governance Report 2022 33
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4 EMPLOYMENT AND LABOUR PRACTICES
(Continued)

4.3 Development and Training (Continued)

=2 E R (E) Training and Education Subsidies (Continued )
ZIEEBSH 2022 2021
Percentage of Employee Trained
XilEERBE L 90% 97%
Overall percentage of employee trained
RIERIE D 5 82% 94%
By gender Male
Lo 97% 100%
Female
RESERE S SRETRE 100% 100%
By employee category Senior management
hREEE 95% 100%
Middle management
el =] 89% 95%
General staff
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5 OPERATING PRACTICES

5.1 Anti-corruption

The Group is committed to strictly complying with
applicable laws and regulations and maintaining high
standards of business reputation and ethics, and has zero
tolerance for bribery and corruption. During 2022, there was
no legal case regarding corruption practices brought against
the Group or its employees.

Reporting System

The Group has formulated a Whistle-blowing Policy to
achieve the corporate governance goal and such policy
applies to employees at all levels. If any incident of
corruption, money laundering, extortion, fraud or other
financial crimes was discovered, the Group will take legal or
disciplinary actions to protect the interests of the Group and
its stakeholders. The Audit Committee of the Company is
fully responsible for overseeing, monitoring and reviewing
the use and effectiveness of the Whistle-blowing Policy and
the follow-up actions resulting from investigation while the
day-to-day management and responsibilities are assigned to
the General Manager Meeting of the Company.
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5 OPERATING PRACTICES (Continued)

5.1 Anti-corruption (Continued)
Anti-corruption policy and training

The Group has formulated an Anti-Corruption Policy.
For new employees, we provide “Corporate Culture and
Compliance” seminar every year, including but not limited to
corruption prevention, anti-money laundering and internal
policies and systems.

Our Board members, senior management and heads
of functional departments participated in the seminar
“Corporate Governance: Compliance and Beyond” (the
integrity governance and corruption prevention) organised
by the ICAC officer in 2022. A detailed breakdown is listed as
follows:

RESEN

Anti-corruption Training

2022 2021

BEXRESEINESAH

Number of Directors receiving anti-corruption training

ERTAHREISEIRFE

Anti-corruption training hours completed by Directors

3.5 8.5

BXRESEIINEE AR

Number of employees receiving anti-corruption training

51 63

18 B ST ) R B SR AR 2K

Anti-corruption training hours completed by employees

86 113.5

5.2 R EIE

AEBBONECHERERE  BBHE -
BERE  HEEENIME  BEZE
HERE BHMANHERBEEERAT - #
E ILH  afRRA - BRETREE WX
REIRB

5.2 Supply Chain Management

The Group is committed to optimising supply chain
management, through bidding, responsible procurement,
quality management and delivery evaluation to ensure
green supply chain. We manage our supply chain based on
the principles of fairness, honesty, integrity and compliance,
and strictly abides by the laws and regulations of the place
where we operate.
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5 OPERATING PRACTICES (Continued)

5.2 Supply Chain Management (Continued)

The Group maintains a list of qualified service providers and
the quality of service providers will be regularly evaluated to
ensure these qualified service providers continue to comply
with the Group’s standards. The Group expects all suppliers
to comply with all applicable laws and regulations. The
Group identifies human rights, labour rights, environmental
protection, health and safety, and anti-corruption principles
as aspects for evaluating and monitoring the supplier’s
operating practices under feasible circumstances.

In the selection of suppliers, we invite at least three
potential suppliers for quotations so as to compare the
qualifications, reputation, after-sales service, product
quality, and price to arrive at the best decision making.
When selecting suppliers, we will endeavour to promote
green procurement and actively exert our influence, the
Group prefers choosing local suppliers whenever possible
with environmental consideration to reduce the carbon
footprint attributed to transportation. Moreover, in order
to reduce the impacts on the environment and society, the
Group will purchase and use more sustainable and efficient
products and services and give priority to the procurement
of products and equipments that cause less pollution, as
long as their quality is good and the prices are reasonable.

The main types of suppliers of the Group in 2022 are as
follows:

EHBNEEH SRRV ERE

Insurance business services

Insurance products distributions,
claims and reinsurance, etc.

EmEa R, & : - A

. . Main Social and Environmental
Type of Suppliers Services/Products Factors Identified
RS R RBRERNKE  BEMBRE BN EEED

Compliance and operating practices

AR R EHAM B R A AR
Legal and other
professional advisory
services

ERNMEERR R REFE
Legal and professional advice, tax
and audit, etc.

BN EED
Compliance and operating practices

BRNETERS
Electrical appliances and
electronic products, etc.

i (ERE  FTEIH) R
Hardware (computer, printer) and
software, etc.

BiE
Environmental

SR 2T R ED]
Design and printing

EEAIT BmE
[GlIE:
Annual and interim reports,

© X BRI B A N E)

recreational activities and leaflet, etc.

RIE - AR REEED
Environmental, Compliance and
operating practices

HEBHE (RHES D) 2022 2021
Number of Suppliers by Region

FB TR 29 20
Hong Kong and Macau

B A 3 4 4
Mainland China

{5 EBR2AF] Min Xin Holdings Limited
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5 OPERATING PRACTICES (Continued)

5.3 Product Responsibility

The Group emphasises the quality of financial and insurance
products and services. The Group strictly complies with
applicable laws and regulations in Mainland China, Hong
Kong and Macau including sales practices, customer
inspections, credit control, compliance, risk disclosure,
information protection and data security, and trademarks
and intellectual property rights. The Group’s insurance
business strictly complies with the Insurance Ordinance
(Chapter 41 of the Laws of Hong Kong) and the Macau
Insurance Ordinance (Decree-Law no. 27/97/M of 30 June).
In 2022, there was no non-compliance with relevant laws
and regulations relating to health and safety, advertising,
labelling and privacy matters relating to products and
services provided and methods of redress.

5.3.1Data Security and Privacy

As a financial services business provider, our insurance
business involves personal data of our customers, so we take
necessary measures to protect such information. We strictly
abide by the Personal Data (Privacy) Ordinance (Chapter 486
of the Laws of Hong Kong), and any violation of data privacy
obligations will be subject to disciplinary action. The “Privacy
Policy” of our insurance business explains how we handle
customer data, and the policy is also posted on the website
of Min Xin Insurance.

532Client Relationship Management

Min Xin Insurance implemented the “Guidelines for Handling
Customer Complaints” and conducted internal training on
handling customer complaints. In 2022, no formal complaint
was received relating to its products and services.

As the Group does not provide physical products, there is no
official recall process. When customers raise their concerns
about our services or insurance products, we are willing to
make necessary adjustments.
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5 OPERATING PRACTICES (Continued)
5.3 Product Responsibility (Continued)

533 Product Labelling and Advertising

Training on product sales is provided for employees of our
insurance business from time to time. We also make sure all
promotional materials and posts on the website are clear,
concise and transparent.

In 2022, there was no non-compliance incidence against the
relevant laws and regulations relating to our products and
services.

534 Intellectual Property Rights

The Group emphasises the protection of intellectual
property rights. Considering the nature of the Group’s
business operations, the areas related to intellectual
property rights mainly focus on the use and authorisation
of licensed software and the protection of the design of
marketing materials for insurance products.

The Group designated staffs to monitor all insurance
marketing materials and computer software to ensure that
intellectual property rights are protected. Employees are
prohibited from installing computer software on any of the
computer equipment without prior approval.

In order to regulate all employees to comply with the
requirements of intellectual property protection, guidelines
have been formulated in accordance with the requirements
of the Copyright Ordinance (Chapter 528 of the Laws of
Hong Kong). There was no violation of relevant laws and
regulations reported in 2022.
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6 COMMUNITY INVESTMENT

The Group takes “Repay The Community” as our development
goal and strives for community development and harmony.
We also encourage our employees to participate in various
charitable activities, fulfill citizen responsibilities.

The Community Chest Casual Wear Day 2022

We have been supporting “ The Community Chest Casual
Wear Day” in Hong Kong for 6 consecutive years. In 2022,
the Company and Min Xin Insurance donated HK$5,000,
our employees were also encouraged to make additional
donations. By participating in charitable activity with
employees, we can enhance their awareness of public
interest and achieve the sustainability development.
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BERERE -] (-E
Mandatory Disclosure Requirements Section Remarks
EakiE HESFSHLMNER  EF&HE AR : 2.2,
Governance 2.3
Structure () HBEESHRE HERELSTENEE

(i) EFEHRT LG REQEE T KK -
B BRI REEEZMNIRE 48
RERHEBEE (BREETAEXRBHRR)
HIEEE ¢ K&

(i) EFFARIRE - 18 MERERE FRS
EE - THEBEMOARBTARBERE -

A statement from the board containing the
following elements:

(i) a disclosure of the board’s oversight of ESG
issues;

(ii) the board’s ESG management approach
and strategy, including the process used to
evaluate, prioritise and manage material ESG-
related issues (including risks to the issuer’s
businesses); and

(iii) how the board reviews progress made
against ESG-related goals and targets with an
explanation of how they relate to the issuer’s

businesses.
EWHRRA — | () BAEERERE G RELAREXNBEERNER 1.2,
sEM ELHEEMER 2.4,
Reporting 2.5
Principles — | (i) MBEITABETHMNELHE  EHAINEER
Materiality MEMBEARBITARNELZ2HENBRERE

o

(i) the process to identify and the criteria for the
selection of material ESG factors;

(ii) if a stakeholder engagement is conducted,
a description of significant stakeholders
identified, and the process and results of the
issuer’s stakeholder engagement.
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BEIRERE -] Bt
Mandatory Disclosure Requirements Section Remarks
ERRA— | GEERERE RER (MER) MANE 1.2
21t £k BRERR/IEAETANER - URME
Reporting FAEE R E R HRIE T HKEE -
Principles — Information on the standards, methodologies,
Quantitative assumptions and/or calculation tools used,

and source of conversion factors used, for the

reporting of emissions/energy consumption (where

applicable) should be disclosed.
BHRRA — | BITABRERE  H@RESREPRERT A 1.2
—Ht HEREREENEE (NF) AEMEMTESR
Reporting EREBNEBEER -
Principles — The issuer should disclose in the ESG report any
Consistency changes to the methods or KPIs used, or any

other relevant factors affecting a meaningful

comparison.
MRS E BRERE e REAMENERGE - LiEmk 1.1,
Reporting EMLERIEBAARE HEREAREHNAE 1.2
Boundary e

A narrative explaining the reporting boundaries of

the ESG report and describing the process used to

identify which entities or operations are included

in the ESG report.
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TELHE  BHEH - —REBERARENES =6 s
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A.RIE

A. Environmental

BEAT: HHY

Aspect A1: Emissions

—MRIEFE BHBEREOREREIEN - FKRTHHEEDS - B 3.1

General EREEFEEYNELZN - @ BUK 0 X(b) BT

Disclosure HETAFEAZENEBERZLBROINER -
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.

BSRERUER | PR EE KA BE R EUR - 3.1.1 EERFEREAERT
KPI The types of emissions and respective emissions BAMAREITRE -
A1.1 data. Air emission data are

not disclosed as it is not
considered material to

the Group.
MRESUER | B (8E1) RREE (FE2) REREBHEN 3.1.2
KPI 2 (UEEE) & (WEhR) BE -
Al1.2 Direct (Scope 1) and energy indirect (Scope 2)

greenhouse gas emissions (in tonnes) and, where
appropriate, intensity.

MREMIES | TELBZREENAE (UNE) & (1ER) & 3.1.3

KPI g o
A1.3 Total hazardous waste produced (in tonnes) and,

where appropriate, intensity.

REMER | TELESEEYARE (UME) &k (1ER) & 3.1.3

KPI g o
Al.4 Total non-hazardous waste produced (in tonnes)

and, where appropriate, intensity.
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TEER  BEH —REERBRENER E=4:0] o
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A IR
A. Environmental
EBEAT: #HHY
Aspect A1: Emissions
RARERIEAR | A PAET LAV BE N E B R R R E R 5 L B IR P EREX 3.1.2
KPI B ©
A1.5 Description of emissions target(s) set and steps
taken to achieve them.
BRENER | HUEBEEERESEEMN L - R AIEI L 3.1.3
KPI HUREE B E R AED L BRI SR -
A1.6 Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
EEHA2 . EREH
Aspect A2: Use of Resources
—MRIKE BHERER (BRERIR - KREARME) B 3.2
General ® o
Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.
BREBUET | REREONEER LHEEREEERTE - 3.2.1
KPI Direct and/or indirect energy consumption by type
A2.1 in total and intensity.
RGBT | BRKEREE - 3.2.2
KPI Water consumption in total and intensity.
A2.2
BASAERIER | AT VAR RER MR B R RERELRRZ 3.2.1
KPI FTERERE 225 o
A2.3 Description of energy use efficiency target(s) set
and steps taken to achieve them.
RABERIER | FSREGER/KR LRI AR ERE - AKRPTRI 28 3.2.2
KPI KW B IR R RESE L B IRAEREEI PR
A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.
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ng

unit produced.

(in tonnes) and, if applicable, with reference to per

FTEHR  EH —REBRERENER =6 s

Subject Areas, Aspects, General Disclosures and KPIs Section Remarks

A IRIT

A. Environmental

BEA2  ZREH

Aspect A2: Use of Resources

FRESIER | M mrAeRMANEE (UBEETE) &k (1E — BEMBNEREARSE
KPI ) BEEEMESE - B rEBPHUITRE
A2.5 Total packaging material used for finished products FERE

Use of packaging
materials is insignificant

in the Group’s financial
services business.

EEHA3  RERXAEIR
Aspect A3: The Environment and Natural Resources

—RIXEE WEBTAHRERRAAEREKNBERTENK — REENEKEIZHEM

General Ko NEET - BLEIRR

Disclosure Policies on minimising the issuer’s significant MERBERNEZED

impacts on the environment and natural resources. Ko

The Group’s businesses
are mainly conducted in
offices and hence there
is insignificant impact
on the environment and
natural resources.

FRERIER | M XK EHHRERRARERNEAZENEIK —

KPI MERBEZENTE -

A3.1 Description of the significant impacts of activities

on the environment and natural resources and the
actions taken to manage them.
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TEER  BEH —REERBRENER E=4:0] o
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
A.RR
A. Environmental
EEH A4 - RIZZE
Aspect A4: Climate Change
—MRIE @*%U&FEQE% éﬁgéﬁéﬁ/\éi%%miﬁ 3.3
General IR = EHEBER
Disclosure Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
BRERIER | HRE LKA SHBTAELATENERRIRE 3.3
KPI HEE - &Eﬂﬂ@
A4.1 Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.
B.#4&
B. Social
BE BT ER
Aspect B1: Employment
— MR ER BRFH MR AE MRS - TIERE - RE - 4.1
General FE *&A : 77tﬂ: &ﬁi%ﬁ%&ﬁ@ﬁk&?mﬂ
Disclosure B @QBK: Rb)BFHETABERZENN
E@ii&&%ﬁfﬁﬂﬁ@%ﬁﬂ ©
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have
a significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfare.
BRAERUER | RIUER - ERERE - FRERILHEE D EBE 4.1
KPI g e
B1.1 Total workforce by gender, employment type, age
group and geographical region.
BRRERIER | MR - FEAR KRB DHEERKLLE - 4.1
KPI Employee turnover rate by gender, age group and
B1.2 geographical region.
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employee by gender and employee category.

TERER - BEH - —REERBRERER E=:0] o E
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.#&
B. Social
[EEB2 : #FEHELTE
Aspect B2: Health and Safety
—RIXE ERRMHZE2TERERREREREBELRS 4.2
General B @BE: Rb)BTHETAETEAZENN
Disclosure BERERBROIHER
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have
a significant impact on the issuer relating to
providing a safe working environment and
protecting employees from occupational hazards.
BRENER | BE=F (BEERFE) BFRITHROARK 4.2
KPI LR o
B2.1 Number and rate of work-related fatalities occurred
in each of the past three years including the
reporting year.
FREBUER | EIEEAITIERE - 4.2
KPI Lost days due to work injury.
B2.2
BARERIER | M PTERAEV B R R 25 - ARAEBHIT 4.2
KPI MERITE °
B2.3 Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.
BE B3 | #/REREH
Aspect B3: Development and Training
— MR BRRAEE BT IEBE MBS KRB 4.3
General FauisE S g -
Disclosure Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.
RARGENER | RIEFREEBERIBISNXIEEB DL ° 4.3
KPI The percentage of employees trained by gender
B3.1 and employee category.
BRERIER | RUEPIREERRMNE D - BREE KX T 43
KPI RF &K -
B3.2 The average training hours completed per
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TEER  BEH —REERBRENER E=4:0] o
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.#&
B. Social
JEE B4 : ZTHA
Aspect B4: Labour Standards
—RIXE B ILE IR GISITH : (a) BUR K (b)&ESF 4.1.4
General HETAREATENHBBEERLADNER
Disclosure Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have
a significant impact on the issuer relating to
preventing child and forced labour.
BRARUER | R BB ERAB R E T REHIST - 4.1.4
KPI Description of measures to review employment
B4.1 practices to avoid child and forced labour.
RARGENET | A ERRERBEASERABBAMKRN S 4.1.4
KPI B o
B4.2 Description of steps taken to eliminate such
practices when discovered.
EEBS - REHEE
Aspect B5: Supply Chain Management
— MR ER ERMEENIRE R GRRBUR - 5.2
General Policies on managing environmental and social
Disclosure risks of the supply chain.
BRERIER | RS S OHEREE - 5.2
KPI Number of suppliers by geographical region.
B5.1
BREMIER | Wl AAEARERNED - mERTHERBEEND 5.2
KPI HEEHE - ARBEBRTRERTE -
B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.
FASAERIER | fadi B BB B R B AR VR Lt @ E R H 5.2
KPI BH - AEAEEBIT RERTTE -
B5.3 Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
BRAERIER | M EREHERREE S ARREm KREHE 52
KPI Bl - ARIBBEIT MER A -
B5.4 Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.
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TELHE  BHEH - —REBERARENES =6 s
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B. 48
B. Social

[EEB6 | EmEF
Aspect B6: Product Responsibility

—MRIEE FAMREENNRENERERZSY  BE B 5.3
General RILEEE AR AR © (a) BUR K& (b) BT H
Disclosure BITABEARZENEBEELAINER -
Information on: (a) the policies and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to health
and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

BRERIER | EEXACEXEMAH TR BEREAMARL — HASENEKNER

KPI WrBED - Not applicable to the

B6.1 Percentage of total products sold or shipped Group's business.
subject to recalls for safety and health reasons.

RSB RIER | BEMNERKREOIRFEREURBE X - 5.3.2

KPI Number of products and service related complaints

B6.2 received and how they are dealt with.

BRERIER | il REERRENBERE@NER - 5.3.4

KPI Description of practices relating to observing and

B6.3 protecting intellectual property rights.

BRENER | MBS RTEERERQKIRRF - = HAREBAER T EM -

KPI Description of quality assurance process and recall Not applicable to the

B6.4 procedures. Group's business.

BRERIER | HUEBEERRERALRBEE - URAEFENTR 5.3.1

KPI BERIE -

B6.5 Description of consumer data protection and

privacy policies, and how they are implemented
and monitored.
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TEER  BEH —REERBRENER E=4:0] o
Subject Areas, Aspects, General Disclosures and KPIs Section Remarks
B.#&
B. Social
EEB7 : RET
Aspect B7: Anti-corruption
—MRIE ﬁf‘%[ﬂﬁiﬁﬁﬁﬂ PR BFERKEREDN: (a K 5.1
General K Rb) BTFHETABEAZENEBERER
Disclosure %Wﬁ'lﬂ']ﬁﬂ
Information on: (a) the policies; and (b) compliance
with relevant laws and regulations that have a
significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
BREMER | RERBABEETASEESEREIEEENES 5.1
KPI TR VB MR AAMER o
B7.1 Number of concluded legal cases regarding
corrupt practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.
BRERUER | P ESE R R B RE - AREBRITRERT 5.1
KPI VA e
B7.2 Description of preventive measures and
whistle-blowing procedures, and how they are
implemented and monitored.
FRERIER | HimEERE TRENREISTHE - 5.1
KPI Description of anti-corruption training provided to
B7.3 directors and staff.
EEBS - #HERE
Aspect B8: Community Investment
—MREEE AL R2ERTHREEMELRFEZNBERA 6
General X% EHEE TR MNEAEER o
Disclosure Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.
BRENER | BTEREE (0HE  REFH SIHFK & 6
KPI Xt 8F) -
B8.1 Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).
BRERER | B2 IEBMBHAER (WeEHKF) - 6
KPI Resources contributed (e.g. money or time) to the
B8.2 focus area.
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