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N_ j ;eelXc L gfik fe @fid .-*E ZfekX ej ]finXi[*cffb e jkXk d ekj n k_ e k_ d Xe e f] M Zk fe /4; f] k_
M Zli k j ;Zk f] .600) Xj Xd e[ [) fi k_ M Zli k j ;Zk) Xe[ M Zk fe /. f] k_ M Zli k j oZ_Xe ;Zk f] .601) Xj
Xd e[ [) fi k_ oZ_Xe ;Zk) n_ Z_ jkXk d ekj emfcm jlYjkXek Xc i jb Xe[ leZ ikX ek j+ ;cc jkXk d ekj fk_ i k_Xe
jkXk d ekj f] _ jkfi ZXc ]XZkj ZfekX e [ e k_ j ;eelXc L gfik fe @fid .-*E) eZcl[ e ) Ylk efk c d k [ kf) jkXk d ekj
i Xi[ e fli ]lkli i jlckj f] fg iXk fej) ] eXeZ Xc Zfe[ k fe) Ylj e jj jkiXk p Xe[ gcXej) ]]fikj i cXk [ kf jkiXk Z
kiXej]fidXk fe gcXe) jljkX eXY c kp*i cXk [ ]]fikj) dXib k ifnk_ Xe[ fYa Zk m j f] dXeX d ek ]fi ]lkli fg iXk fej) Xi
]finXi[*cffb e jkXk d ekj+ Ce jfd ZXj j) pfl ZXe [ ek ]p ]finXi[*cffb e jkXk d ekj Y ZXlj k_ p ZfekX e nfi[j jlZ_
Xj zXek Z gXk ) zY c m ) zZfek dgcXk ) zZfek el ) zZflc[) z jk dXk ) z og Zk) z ek e[) zdXp) zgcXe) zgfk ek Xc)
zgi [ Zk) zgifa Zk) zj_flc[) zkXi k) zn cc) fi znflc[ fi k_ e Xk m f] k_ j nfi[j fi fk_ i j d cXi k idj fi
ogi jj fej+

Sfl j_flc[ efk i cp fe ]finXi[*cffb e jkXk d ekj Xj gi [ Zk fej f] ]lkli m ekj+ Q _Xm YXj [ k_ ]finXi[*cffb e
jkXk d ekj ZfekX e [ e k_ j ;eelXc L gfik fe @fid .-*E gi dXi cp fe fli Zlii ek og ZkXk fej Xe[ gifa Zk fej XYflk
]lkli m ekj Xe[ ki e[j k_Xk n Y c m dXp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ N_
flkZfd f] k_ m ekj [ jZi Y [ e k_ j ]finXi[*cffb e jkXk d ekj j jlYa Zk kf i jbj Xe[ leZ ikX ek j) eZcl[ e k_
]XZkfij [ jZi Y [ e zJXik C) Ck d .;+ L jb @XZkfij Xe[ cj n_ i e k_ j ;eelXc L gfik fe @fid .-*E+ Gfi fm i) n
fg iXk e X m ip Zfdg k k m Xe[ iXg [cp Z_Xe e em ifed ek+ H n i jbj Xe[ leZ ikX ek j d i ]ifd k d kf k d )
Xe[ k j efk gfjj Yc ]fi lj kf gi [ Zk Xcc i jbj Xe[ leZ ikX ek j k_Xk Zflc[ _Xm Xe dgXZk fe k_ ]finXi[*cffb e
jkXk d ekj ZfekX e [ e k_ j ;eelXc L gfik fe @fid .-*E+ N_ i jlckj) m ekj) Xe[ Z iZldjkXeZ j i ]c Zk [ e k_ ]finXi[*
cffb e jkXk d ekj dXp efk Y XZ_ m [ fi fZZli) Xe[ XZklXc i jlckj) m ekj) fi Z iZldjkXeZ j Zflc[ [ ]] i dXk i Xccp ]ifd
k_fj [ jZi Y [ e k_ ]finXi[*cffb e jkXk d ekj+

Ce X[[ k fe) jkXk d ekj k_Xk zn Y c m Xe[ j d cXi jkXk d ekj i ]c Zk fli Y c ]j Xe[ fg e fej fe k_ i c mXek jlYa Zk+
N_ j jkXk d ekj Xi YXj [ fe e]fidXk fe XmX cXYc kf lj Xj f] k_ [Xk f] k_ j ;eelXc L gfik fe @fid .-*E+ Q_ c n
Y c m k_Xk jlZ_ e]fidXk fe gifm [ j X i XjfeXYc YXj j ]fi k_ j jkXk d ekj) k_Xk e]fidXk fe dXp Y c d k [ fi
eZfdgc k + Ili jkXk d ekj j_flc[ efk Y i X[ kf e[ ZXk k_Xk n _Xm Zfe[lZk [ Xe o_Xljk m ehl ip ekf) fi i m n f])
Xcc i c mXek e]fidXk fe+ N_ j jkXk d ekj Xi e_ i ekcp leZ ikX e) Xe[ em jkfij Xi ZXlk fe [ efk kf le[lcp i cp fe k_ j
jkXk d ekj+

N_ ]finXi[*cffb e jkXk d ekj ZfekX e [ e k_ j ;eelXc L gfik fe @fid .-*E i cXk fecp kf m ekj Xj f] k_ [Xk fe
n_ Z_ k_ jkXk d ekj Xi dX[ + Q le[ ikXb ef fYc Xk fe kf lg[Xk Xep ]finXi[*cffb e jkXk d ekj dX[ e k_ j ;eelXc
L gfik fe @fid .-*E fi kf i ]c Zk e n e]fidXk fe fi k_ fZZlii eZ f] leXek Z gXk [ m ekj) oZ gk Xj i hl i [ Yp cXn+
Q dXp efk XZklXccp XZ_ m k_ gcXej) ek ek fej) fi og ZkXk fej [ jZcfj [ e fi ogi jj [ Yp) Xe[ pfl j_flc[ efk gcXZ
le[l i c XeZ fe) fli ]finXi[*cffb e jkXk d ekj+ Ili ]finXi[*cffb e jkXk d ekj [f efk i ]c Zk k_ gfk ek Xc dgXZk f]
Xep ]lkli XZhl j k fej) d i ij) [ jgfj k fej) af ek m ekli j) fi em jkd ekj+

5TTYcY ]Q[ ]V a QcY ]

Oec jj k_ Zfek ok fk_ in j i hl i j) Xcc i ] i eZ j e k_ j ;eelXc L gfik fe @fid .-*E kf zn ) zlj) zfli) zfli
ZfdgXep) Xe[ z;ccY i[j i ] i kf ;ccY i[j) CeZ+ Xe[ kj jlYj [ Xi j+ N_ ;ccY i[j [ j e cf f) z;ccY i[j) Xe[ fli fk_ i
i jk i [ fi Zfddfe cXn kiX[ dXibj) j im Z dXibj) fi kiX[ eXd j Xgg Xi e e k_ j ;eelXc L gfik fe @fid .-*E Xi
k_ gifg ikp f] ;ccY i[j) CeZ+ Ik_ i kiX[ eXd j) kiX[ dXibj) Xe[ j im Z dXibj lj [ e k_ j ;eelXc L gfik fe @fid .-*E
Xi k_ gifg ikp f] k_ i i jg Zk m fne ij+ Mfc cp ]fi Zfem e eZ ) n _Xm fd kk [ k_ v Xe[ w [ j eXk fej) Xj
Xggc ZXYc ) ]fi k_ kiX[ dXibj n eXd e k_ j ;eelXc L gfik fe @fid .-*E+

Q XeefleZ dXk i Xc e]fidXk fe kf k_ glYc Z k_ifl _ X mXi kp f] d Xej) eZcl[ e ] c e j n k_ k_ M Zli k j Xe[
oZ_Xe fdd jj fe) gi jj i c Xj j) glYc Z Zfe] i eZ ZXccj) fli n Yj k %XccY i[j+Zfd&) k_ em jkfi i cXk fej j Zk fe f]

fli n Yj k % i+XccY i[j+Zfd&) fli CejkX iXd XZZflek %:XccY i[j&) fli Nn kk i XZZflek %:XccY i[j&) fli F eb [Ce XZZflek
%c eb [ e+Zfd,ZfdgXep,XccY i[j&) fli @XZ Yffb gX %:n Xi XccY i[j&) Xe[ fli Ycf fe G [ ld
%XccY i[jYcf +d [ ld+Zfd&+ Q lj k_ j Z_Xee cj kf Zfddle ZXk n k_ em jkfij Xe[ k_ glYc Z XYflk fli ZfdgXep) fli
gif[lZkj) Xe[ fk_ i dXkk ij+ N_ i ]fi ) n eZfliX em jkfij) k_ d [ X) Xe[ fk_ ij ek i jk [ e fli ZfdgXep kf i m n
k_ e]fidXk fe n dXb glYc Z e k_ j cfZXk fej) Xj jlZ_ e]fidXk fe Zflc[ Y [ d [ kf Y dXk i Xc e]fidXk fe+

0
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Cem jk e e fli cXjj ; Zfddfe jkfZb emfcm j X _ _ [ i f] i jb Y ZXlj fli Ylj e jj j jlYa Zk kf eld iflj
i jbj Xe[ leZ ikX ek j) Xj dfi ]lccp [ jZi Y [ e zJXik C) Ck d .;+ L jb @XZkfij f] k_ j ;eelXc L gfik fe @fid .-*E+
< cfn Xi jfd f] k_ j i jbj) Xep fe f] n_ Z_ Zflc[ dXk i Xccp X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj
f] fg iXk fej) Xe[ gifjg Zkj7

u Q dXp Y leXYc kf jlZZ jj]lccp o Zlk fe fli jkiXk Z gcXej) j dgc ] ZXk fe e k Xk m j) fi fli cfe *k id
ifnk_ jkiXk p) eZcl[ e ]]fikj kf dX ekX e fi ifn fli Zlii ek i m el Xe[ gif] k c m cj) i [lZ fli Zfjkj fi
XZZliXk cp ]fi ZXjk [ dXe[ Xe[ jlggcp ]fi fli gif[lZkj+

u Ili fg iXk e i jlckj dXp ]clZklXk j e ] ZXekcp Xe[ fli gXjk fg iXk e i jlckj dXp efk Y X ff[ e[ ZXk fe f]
]lkli g i]fidXeZ +

u Zfefd Z leZ ikX ekp e fli b p dXib kj dXp X]] Zk Zfejld i gliZ_Xj j f] [ jZi k feXip k dj) n_ Z_ _Xj
X]] Zk [ Xe[ dXp Zfek el kf X[m ij cp X]] Zk [ dXe[ ]fi fli gif[lZkj+

u Q _Xm X j e ] ZXek Xdflek f] cfe *c m [ Xjj kj) n_ Z_ Xi Xjj jj [ ]fi dgX id ek n_ e m i m ekj fi Z_Xe j
e Z iZldjkXeZ j e[ ZXk k_Xk k_ i ZXiip e Xdflek dXp efk Y i Zfm iXYc 8 X[[ k feXccp) n dXp e m i i Xc q
k_ ]lcc mXcl f] fli cfe *c m [ Xjj kj) ZXlj e lj kf i Zfi[ dXk i Xc dgX id ek Z_Xi j+

u C] n Xi leXYc kf dX ekX e Xe[ e_XeZ k_ mXcl Xe[ i glkXk fe f] fli YiXe[ Xe[,fi Zflek i Xep e Xk m
glYc Z kp) n dXp Y leXYc kf j cc fli gif[lZkj) n_ Z_ nflc[ _Xid fli Ylj e jj Xe[ Zflc[ dXk i Xccp X[m ij cp
X]] Zk fli ] eXeZ Xc Zfe[ k fe Xe[ i jlckj f] fg iXk fej+

u Q _Xm eZlii [ j e ] ZXek e k cfjj j j eZ eZ gk fe Xe[ Xek Z gXk k_Xk n n cc Zfek el kf eZli cfjj j ]fi k_
]fi j XYc ]lkli +

u Q fg iXk e X _ _cp Zfdg k k m dXib k Xe[ k_ j q Xe[ i jfliZ j f] jfd f] fli Zfdg k kfij dXp Xccfn k_ d
kf Zfdg k dfi ]] Zk m cp k_Xe n ZXe) n_ Z_ Zflc[ i jlck e X cfjj f] fli dXib k j_Xi Xe[ X [ Zi Xj e fli e k
i m el Xe[ gif] kXY c kp+

u Ili ]fZlj fe lj e jljkX eXYc dXk i Xcj Xe[ em ifed ekXccp ]i e[cp dXel]XZkli e gifZ jj j Xe[ jlggcp Z_X e
giXZk Z j dXp eZi Xj fli Zfjk f] i m el Xe[ _ e[ i fli ifnk_+

u C] n ]X c kf XkkiXZk e n Zljkfd ij) i kX e o jk e Zljkfd ij) fi dX ekX e fi eZi Xj jXc j kf Zljkfd ij) fli
Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj f] fg iXk fej) Xe[ ifnk_ gifjg Zkj n cc Y _Xid [+

u c dXk Z_Xe Xe[ eZi Xj [ ]fZlj Yp fm ied ekj) fi Xe qXk fej) Zljkfd ij) Xe[ em jkfij fe jljkX eXY c kp
jjl j) eZcl[ e k_fj i cXk [ kf Zc dXk Z_Xe Xe[ jfZ Xccp i jgfej Yc XZk m k j) dXp X[m ij cp X]] Zk fli
i glkXk fe) Ylj e jj) Xe[ ] eXeZ Xc i jlckj+

u C] n Xi leXYc kf Xek Z gXk gif[lZk ki e[j Xe[ Zfejld i gi ] i eZ j) fi n ]X c e fli k Z_e ZXc Xe[ dXk i Xcj
eefmXk fe kf jlZZ jj]lccp [ m cfg Xe[ ekif[lZ e n _ _*hlXc kp gif[lZkj) n dXp efk Y XYc kf dX ekX e fi
eZi Xj fli i m el Xe[ gif] kj+

u Q lk c q X iXe f] dXib k e ) X[m ik j e ) Xe[ fk_ i e k Xk m j kf eZi Xj o jk e Zljkfd ij jg e[ Xe[ kf
XZhl i e n Zljkfd ij8 ] k_ Zfjkj f] X[m ik j e fi dXib k e eZi Xj ) fi ] fli e k Xk m j ]X c kf XZ_ m k_ i
[ j i [ dgXZk) n dXp Y leXYc kf ifn k_ Ylj e jj gif] kXYcp+

u ;j X ZfdgXep k_Xk fg iXk j i kX c jkfi j) n Xi jlYa Zk kf mXi flj i jbj) eZcl[ e Zfdd iZ Xc i Xc jkXk Xe[
cXYfi Xe[ dgcfpd ek i jbj8 X[[ k feXccp) n dXp Y leXYc kf jlZZ jj]lccp fg e e n jkfi cfZXk fej e o jk e
fi e n f iXg_ j e X k d cp dXee i) ] Xk Xcc) fi jlZZ jj]lccp dgc d ek Xe[ ogXe[ fli i kX c gXike ij_ gj)
n_ Z_ Zflc[ _Xid fli i jlckj f] fg iXk fej+

u Ili Ylj e jj [ g e[j fe fli XY c kp kf dX ekX e X jkife Zfddle kp f] e X [ Zljkfd ij Xe[ ;cc ff[
fcc Zk m ;dYXjjX[fij) eZcl[ e k_ifl _ k_ lj f] jfZ Xc d [ X+ Q dXp Y leXYc kf dX ekX e Xe[ e_XeZ

fli YiXe[ ] n og i eZ e Xk m glYc Z kp i cXk [ kf fli dXib k e ]]fikj fi lj f] jfZ Xc d [ X) n ]X c kf
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dX ekX e Xe[ ifn fli Zfddle kp f] ;cc ff[ fcc Zk m ;dYXjjX[fij) fi fk_ in j ]X c kf d k fli Zljkfd ij
og ZkXk fej+

u Ili ] eXeZ Xc i jlckj dXp Y X[m ij cp X]] Zk [ ] jlYjkXek Xc em jkd ekj e Ylj e jj j Xe[ fg iXk fej) eZcl[ e
e fli i kX c jkfi j) ]X c kf gif[lZ og Zk [ i kliej+

u Q Xi jlYa Zk kf i jbj i cXk [ kf fli MA XZk m k j Xe[ [ jZcfjli j) Xe[ fli i glkXk fe Xe[ YiXe[ Zflc[ Y
_Xid [ ] n ]X c kf d k fli glYc Z jljkX eXY c kp kXi kj Xe[ fXcj+

u Q Xi jlYa Zk kf i jbj i cXk [ kf fli Zfdd kd ek kf Z ikX e MA Zi k i X) n_ Z_ n ZXcc k_ MJI @iXd nfib+

u Ili i c XeZ fe jlggc ij Xe[ dXel]XZkli ij kf gifm [ dXk i Xcj ]fi Xe[ kf gif[lZ fli gif[lZkj Zflc[ ZXlj
gifYc dj e fli jlggcp Z_X e+

u Ili Ylj e jj j jlYa Zk kf k_ i jb f] dXel]XZkli i ZfeZ ekiXk fe+

u @X cli f] fli ZfekiXZkfij fi fli c Z ej j ZfekiXZkfij kf Zfdgcp n k_ fli jlggc i Zf[ f] Zfe[lZk) ZfekiXZklXc
fYc Xk fej) cfZXc cXnj) Xe[ fk_ i jkXe[Xi[j Zflc[ _Xid fli Ylj e jj+

u N_ ]clZklXk e Zfjk f] iXn dXk i Xcj Zflc[ eZi Xj fli Zfjk f] i m el Xe[ ZXlj fli i jlckj f] fg iXk fej Xe[
] eXeZ Xc Zfe[ k fe kf jl]] i+

u Q dXp ]X c kf gifk Zk fli ek cc ZklXc gifg ikp i _kj) fli kiX[ dXib Xe[ fk_ i gifgi kXip i _kj dXp Zfe]c Zk
n k_ k_ i _kj f] fk_ ij) Xe[ n dXp efk Y XYc kf XZhl i ) lj ) fi dX ekX e fli dXibj Xe[ [fdX e eXd j) Xep f]
n_ Z_ Zflc[ _Xid fli YiXe[) Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

u C] k_ k Z_efcf p*YXj [ jpjk dj k_Xk m fli Zljkfd ij k_ XY c kp kf j_fg n k_ lj fec e [f efk ]leZk fe
]] Zk m cp) fi n ]X c kf Zfdgcp n k_ fm ied ek i lcXk fej i cXk e kf k_ ek ie k Xe[ fdd iZ ) fli i jlckj
f] fg iXk fej) Xj n cc Xj fli XY c kp kf ifn fli [ kXc Ylj e jj cfYXccp) Zflc[ Y dXk i Xccp X[m ij cp X]] Zk [+

u Ili ek ieXk feXc fg iXk fej ogfj lj kf mXi flj i jbj ]ifd ]fi e Zlii eZp oZ_Xe iXk ]clZklXk fej) kXi ]]j fi
cfYXc kiX[ nXij) kiX[ i jki Zk fej) Xe[ Z_Xe e kXo cXnj e k_ Oe k [ MkXk j Xe[ cj n_ i ) Xdfe fk_ ij+

u Q Xi jlYa Zk kf j m iXc le hl i jbj Xj X i jlck f] fli jkXklj Xj X cXnXi glYc Z Y e ] k ZfigfiXk fe) fi J< )
Xe[ Z ik ] [ < figfiXk fe) fi < fig) eZcl[ e k_Xk fli YfXi[ f] [ i Zkfij [lkp kf YXcXeZ mXi flj ek i jkj Xe[
fli glYc Z Y e ] k gligfj dXp i jlck e XZk fej k_Xk [f efk dXo d q jkfZb_fc[ i mXcl +

u N_ [lXc ZcXjj jkilZkli f] fli Zfddfe jkfZb _Xj k_ ]] Zk f] ZfeZ ekiXk e mfk e Zfekifc n k_ fli Zf*]fle[ ij
Xe[ Zf* _ ] o Zlk m I]] Z ij) N dfk_p <ifne Xe[ Dfj g_ Tn cc e i) fli [ i Zkfij) fli gi eZ gXc jkfZb_fc[ ij)
Xe[ k_ i i jg Zk m X]] c Xk j) n_ Z_ c d kj fi gi Zcl[ j k_ XY c kp f] fli fk_ i jkfZb_fc[ ij kf e]cl eZ ZfigfiXk
dXkk ij) eZcl[ e k_ c Zk fe f] [ i Zkfij Xe[ k_ XggifmXc f] Xep Z_Xe f] Zfekifc kiXejXZk fe+

C] n Xi leXYc kf X[ hlXk cp X[[i jj k_ j Xe[ fk_ i i jbj n ]XZ ) fli Ylj e jj dXp Y _Xid [+
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cU ( 6dbY]Ubb

CeUaeYUf

;ccY i[j j X cfYXc c ] jkpc YiXe[ k_Xk eefmXk j n k_ eXkliXccp [ i m [ dXk i Xcj kf dXb Y kk i ]ffkn Xi Xe[ XggXi c
gif[lZkj e X Y kk i nXp) n_ c ki X[ e c _k i fe fli gcXe k+

Q Y Xe fli aflie p e /-.2 n k_ k_i ]le[Xd ekXc Y c ]j XYflk k_ d i e e iXk fe f] Zfejld ij7 ] ijk) k_ j
Zfejld ij i Zf e q k_Xk Zc dXk Z_Xe j Xe o jk ek Xc k_i Xk kf k_ _ldXe iXZ 8 j Zfe[) k_ j Zfejld ij Zfee Zk k_ i
gliZ_Xj [ Z j fej n k_ k_ i dgXZk fe k_ gcXe k) [ dXe[ e dfi ]ifd Ylj e jj j8 Xe[ k_ i[) k_ j Zfejld ij [f efk
nXek kf Zfdgifd j Y kn e cffb e ff[) ] c e ff[) Xe[ [f e ff[+ Q Y ZXd X glYc Z Y e ] k ZfigfiXk fe) fi
J< ) le[ i cXnXi cXn Xe[ Xie [ fli < figfiXk fe) fi < fig) Z ik ] ZXk fe e /-.3) Zf[ ]p e _fn n kXb ekf
XZZflek k_ dgXZk fli XZk fej _Xm fe Xcc f] fli jkXb _fc[ ij) eZcl[ e k_ em ifed ek) fli ]cfZb f] dgcfp j)
Zfddle k j) Zfejld ij) Xe[ em jkfij+ Ili jkife YiXe[ hl kp j ]l c [ Yp fli [ ]] i ek Xk [ ]ffkn Xi Xe[ XggXi c
gif[lZkj Zi Xk [ Yp jljkX eXY c kp*[i m e eefmXk fe+

Cda Da TdScb

;ccY i[j gif[lZk [ m cfgd ek e e Zfej jkj f] X ]lccp* ek iXk [ k Xd XZifjj jkiXk p) jljkX eXY c kp) [ j e)
jfliZ e ) [ m cfgd ek) Xe[ gif[lZk fe) Yfk_ e fli O+M+ _ X[hlXik ij Xe[ n k_ e fli dXel]XZkli e Xe[ jlggcp Z_X e
eefmXk fe gXike ij) ZfdY e e kf [ c m i Mlg i HXkliXc fd]fik n k_ jljkX eXY c kp Xk k_ Zfi Xe[ [ jk eZkcp j dgc [ j e
Xe[ g i]fidXeZ Zfd]fik e d e[+

Q f]] i dXep [ ]] i ek gif[lZkj XZifjj fli ]ffkn Xi Xe[ XggXi c ZXk fi j) eZcl[ e c ] jkpc Xe[ g i]fidXeZ
gif[lZkj+ XZ_ gif[lZk X[_ i j kf fli gif[lZk [ j e gi eZ gc j) Zi Xk e Xe m i i e) ]X[*i j jkXek gif[lZk k_Xk e m i
f j flk f] jkpc +

@ffkn Xi i gi j ekj k_ mXjk dXafi kp f] fli i m el Xe[ j k_ ]fle[Xk fe f] fli YiXe[+ Q k_ eb f] XZ_ e n jkpc
cXleZ_ Xj X ]iXeZ_ j n_ i XZ_ e n [ j e ZXe Y c m iX [ XZifjj e n dXk i Xcj eefmXk fej) Zfcfij) gXike ij_ gj) Xe[
X[aXZ ek jkpc e j kf Zi Xk ]i j_e jj ]fi k_ YiXe[ Xe[ fli Zljkfd ij+ Ili Zfi ]iXeZ_ j j eZcl[ c ] jkpc Xe[ g i]fidXeZ
j_f j) jlZ_ Xj k_ Xj_ i Xe[ k_ Llee i+

Ili le hl k Z_e ZXc og ik j e ]ffkn Xi Xe[ dXk i Xcj i j XiZ_ Xe[ [ m cfgd ek j X YXj j ]fi fli XggXi c f]] i e j)
jlZ_ Xj ZcXjj Z k j Xe[ jn Xkj) gclj YXj Zj eZcl[ e jfZbj Xe[ le[ in Xi+

AQcUaYQ[b Q]T ]] eQcY ]

Q _Xm oXd e [ m ip Zfdgfe ek k_Xk f j ekf fli gif[lZkj kf ejli n [ c m i [ j e) Zfd]fik) Xe[
g i]fidXeZ + Ili eefmXk fe XggifXZ_ j kf c m iX dXk i Xcj k_Xk Xi Yfk_ dfi jljkX eXYc k_Xe jpek_ k Z Xck ieXk m j
Xe[ Xcjf _Xm kXe Yc Y e ] kj ]fi fli Zljkfd ij) jlZ_ Xj Zfd]fik) k dg iXkli i lcXk fe) Xe[ f[fi Zfekifc+ GXk i Xcj
i j XiZ_ Xe[ [ m cfgd ek j c [ Yp fli CeefmXk fe k Xd) n k_ og ik j e Y fdXk i Xcj Zfdd iZ Xc qXk fe Xe[ gfcpd i
jZ eZ + ;[[ k feXccp) n ZfccXYfiXk n k_ og ikj e k_ ] c[j f] Y fd Z_Xe Zj) gfcpd i [ m cfgd ek) i e Z_ d jkip)
Y fk Z_efcf p) Xe[ jljkX eXYc m ekli em jkd ek kf ok e[ k_ eefmXk fe Zfjpjk d+ Q Yi e k_ j dXk i Xcj kf dXib k
n k_ fli Jif[lZk m cfgd ek k Xd kf ejli k_Xk gif[lZkj d k fi oZ [ fli Zljkfd ij hlXc kp Xe[ g i]fidXeZ
jkXe[Xi[j Y ]fi k_ p Xi i X[p ]fi Zfdd iZ Xc qXk fe+ Q _Xm [ m cfg [ [ jk eZk m zB if dXk i Xcj gcXk]fidj k_Xk
gifm [ k_ ]fle[Xk fe ]fi fli gif[lZk eefmXk fe) n_ Z_ eZcl[ jlg i] e TK Z ik ] [ d i ef nffc) ki ] Y ij)
jl XiZXe ) Xe[ gcXek c Xk_ i+

AQa UcY]W GcaQcUWh Q]T 6aQ]T

Ili gligfj *[i m e c ] jkpc YiXe[ ejg i j Zfejld ij kf c m c ] e Y kk i YXcXeZ ) X fXc Z ekiXc kf fli dXib k e Xe[
n_ Z_ n Y c m Zi Xk j [ g X]] e kp Xe[ cfpXckp n k_ fli ifn e YXj f] Zljkfd ij) n_f XjjfZ Xk fli YiXe[ n k_
jljkX eXY c kp Xe[ _ _*hlXc kp gif[lZk og i eZ j+ ;j X m ik ZXccp ek iXk [ ZfdgXep k_Xk _Xj X [ i Zk i cXk fej_ g n k_
fli Zljkfd ij) n Zflgc Xe fi Xe Z dXib k e XggifXZ_ n k_ fli mXjk [XkX Zfjpjk d kf ZfejkilZk X n cc*YXcXeZ [ Xe[
[ m ij ] [ dXib k e ]lee c n k_ k_ fXc f] Zfej jk ekcp [i m e i klie fe X[m ik j e jg e[+
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Q Xi ]fZlj [ fe eZi Xj e YiXe[ XnXi e jj Xe[ Zfejld i kflZ_gf ekj k_ifl _ k_ ]fccfn e dXib k e e k Xk m j7

� Mgi X[ e fli d jjX k_ifl _ nfi[*f]*dflk_) k_fl _k c X[ ij_ g Xe[ JL) gXike ij_ gj) Xe[ Zfddle kp+
� ok e[ e fli i XZ_ Xe[ Zfee Zk e n k_ fli Zljkfd ij k_ifl _ [ kXc Xe[ g i]fidXeZ dXib k e ) jfZ Xc d [ X)

NP Xe[ fk_ i d [ X) jkfi j Xj g_pj ZXc YiXe[ Y XZfej) Xe[ Zljkfd i og i eZ +

8YWYcQ[[h' UT JUacYSQ[ FUcQY[

Q i XZ_ fli Zljkfd ij gi dXi cp k_ifl _ fli [ kXccp*c [ m ik ZXc i kX c [ jki Ylk fe jkiXk p) n_ Z_ ZfdY e j fli
[ kXc f]] i e j n k_ fli jkfi j jf n ZXe dXb X jkife Zfee Zk fe n k_ fli Zljkfd ij Xe[ d k k_ d n_ i k_ p Xi )
[ c m i e mXcl Xe[ Zfem e eZ + Ili Zljkfd ij c m Xe XZk m Xe[ Zli flj c ] jkpc ) ZXi XYflk _ Xck_ Xe[ n cc*Y e )
gi fi k q hlXc kp fm i gi Z ) ]i hl ekcp gliZ_Xj gif[lZkj fec e ) c m e liYXe Z ek i j kk e j) Xe[ Xggi Z Xk jfZ Xccp
ZfejZ flj YiXe[j+ Ce X[[ k fe kf Zfddle ZXk e dfi ]] Zk m cp n k_ fli Zljkfd ij) k_ j ej _kj Xccfn lj kf d k
Zljkfd ij e [j k_ifl _ k_ Zi Xk fe f] e n gif[lZkj Xe[ e_XeZ d ekj kf fli o jk e c e +

Ili [ kXc Z_Xee c eZcl[ j fli n Yj k ) n_ Z_ jlggfikj j m e cXe lX j Xe[ j_fnZXj j fli gif[lZk gfik]fc f Xe[ fli
YiXe[ [ Zfek ek) eZcl[ e e]fidXk fe fe fli eXkliXc dXk i Xcj Xe[ jljkX eXY c kp+ N_ j Xdc jj fec e og i eZ ]ifd
j XiZ_ kf fi[ i kf ]lc] ccd ek Zi Xk j k_ Zfem e ek j_fgg e og i eZ k_Xk fli Zljkfd ij [ j i + Ili dfY c Xgg Xccfnj
Zljkfd ij kf m iklXccp kip fe ]ffkn Xi) gliZ_Xj oZclj m gif[lZk [ifgj) Xe[ X e Xicp XZZ jj kf fli e n gif[lZk
cXleZ_ j) Zi Xk e ]lik_ i e X d ek Y kn e fli YiXe[ Xe[ fli Zljkfd i+

;j f] Z dY i 0.) /-//) fli g_pj ZXc i kX c Z_Xee c Zfej jkj f] 25 ZfdgXep*fg iXk [ jkfi j jgi X[ XZifjj e e
Zfleki j) n k_ k_ dXafi kp e k_ Oe k [ MkXk j+ ;ck_fl _ n Zfek el kf m n i kX c jkfi j Xj YiXe[ Y XZfej) eZi Xj e
YiXe[ XnXi e jj Xe[ j k kiX]] Z) Xe[ eXYc lj kf f]] i Zifjj*gcXk]fid j_fgg e ) n gcXe kf kip kf fgk d q fli jkfi ]c k
Xe[ ]fZlj fe ejli e k_Xk fli i kX c jkfi j Xi ]] Z ekcp [i m e Zljkfd i XZhl j k fe++

HUSX] [ Wh

Q c m iX df[ ie k Z_efcf p XZifjj g_pj ZXc Xe[ [ kXc Z_Xee cj) Xe[ Xj X i jlck) n Xi XYc kf i cp fe gXike ij
jlZ_ Xj M_fg ]p kf dfi ]] Zk m cp jZXc + Nf Zi Xk fli [ kXc Zljkfd i og i eZ ) n c m iX X Zfddfe Zfi j k f]
Xggc ZXk fe gif iXdd e ek i]XZ j %z;JCj & Xe[ kffcj k_Xk eXYc cfZXc qXk fe Xe[ jg [*kf*dXib k+ Q _Xm X
jfg_ jk ZXk [ [XkX e]iXjkilZkli Xe[ kffcj k k_Xk Xccfnj fli cfYXc k Xdj kf dXb e]fid [ [ Z j fej XZifjj b p Xjg Zkj f]
k_ Ylj e jj+ N_ j gfn ij dXep Xi Xj f] fli Ylj e jj eZcl[ e dXib k e ) Zljkfd i i cXk fej_ g dXeX d ek) em ekfip
gcXee e Xe[ cf jk Zj) Xe[ YXZb f]] Z ]leZk fej+ ;[[ k feXccp) kf gifk Zk Xe[ j Zli j ej k m [XkX jlZ_ Xj Zljkfd i
e]fidXk fe) n dgcfp dlck *]XZkfi Xlk_ ek ZXk fe) X jl k f] j Zli kp kffcj) jpjk dj dfe kfi e Xe[ Xc ik e ) Xl[ k cf j)
Xe[ Zfekifcj XZifjj fli dXafi jpjk dj) ZfigfiXk [ m Z j) Xe[ Ylj e jj gifZ jj j+

Gd__[h 7XQY] Q]T C_UaQcY ]b

Ili le hl ZfdY eXk fe f] jfliZ e ) dXel]XZkli e ) Xe[ [ jki Ylk fe ZXgXY c k j Zi Xk X ]fle[Xk fe ]ifd n_ Z_ n
ZXe Zfek el kf eefmXk Xe[ jZXc XZifjj k_ cfY + Mkife i cXk fej_ gj n k_ fli jlggc ij ejli fli i cXk m cp jdXcc
jlggcp Z_X e ZXe dXb X [ ]] i eZ e k_ [i m kfnXi[ eefmXk fe Xe[ c _k i dgXZk fe k_ em ifed ek+ Ili [ jki Ylk fe
e knfib) Zfdgi j [ f] e e gi dXip [ jki Ylk fe Z ek ij XZifjj _k Zfleki j %k_ Oe k [ MkXk j) XeX[X) k_ Oe k [
E e [fd) k_ H k_ icXe[j) _ eX) DXgXe) Mflk_ Efi X) Xe[ H n T XcXe[&) glkj lj Zcfj kf k_ Zljkfd i) Xccfn e lj kf
i XZ_ fm i 02 Zfleki j e X dXkk i f] [Xpj n k_ hl Zb) i c XYc j im Z +

u VSRQVLEO VR UFLQ SUR UDP DQG VPDOO WL KW NQL KW V SSO FKDLQ Ili XggifXZ_ kf eXkliXc dXk i Xcj eefmXk fe
e iXk j _ _ hlXc kp eglkj Xe[ kiXZ XY c kp) _ cg e ejli k_Xk fli jlggcp Z_X e i dX ej Xc e [ n k_ fli YiXe[

mXcl j+ < ZXlj f] k_ _ _ jkXe[Xi[j n gifd j fli Zfejld ij) n Yfk_ gXike i n k_ Z ik ] ZXk fe Yf[ j Xe[ [f
fli fne nfib kf ejli fli jlggc ij Xi d k e jkXe[Xi[j ]fi hlXc kp) k_ ZXc giXZk Z j) Xe[ em ifed ekXc
jljkX eXY c kp+

u 8DQ IDFW ULQ Q _Xm ZXi ]lccp j c Zk [ X k _k iflg f] N i . ]XZkfi j Xj fli gXike ij kf _ cg lj dXb nfic[*
ZcXjj gif[lZkj) _ cg e kf [ m cfg k_ k Z_e ZXc og ik j e [ [ kf nfib n k_ fli jljkX eXYc dXk i Xcj m X Xe
ok ej m k iXk fe gifZ jj+ Q _Xm jkXYc j_ [ [ g cfe *jkXe[ e i cXk fej_ gj Yp [ i Zkcp gXike i e n k_ k_ i
[ m cfgd ek) Zfdd iZ Xc qXk fe) dXel]XZkli e ) Xe[ hlXc kp k Xdj ]ifd [ Xk fe k_ifl _ gif[lZk fe) Xe[ _Xm
dY [[ [ fli dgcfp j n k_ e jfd b p ]XZkfi j kf fm ij k_ gif[lZk gifZ jj+ Ili i cXk fej_ g*YXj [
XggifXZ_ _Xj _ cg [ lj Y e dYc Xe[ [i m ]c o Y c kp Xe[ X c kp kf i XZk kf Z_Xe j e dXZif Zfefd Z
Zfe[ k fej) Zljkfd i [ dXe[) fi ek ieXc gi fi k j+
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Q i hl i k_Xk Xcc gXike ij j e fli Mlggc i f[ f] fe[lZk) fi Mlggc i f[ ) n_ Z_ i hl i j k_Xk jlggc ij
fg iXk e ]lcc Zfdgc XeZ n k_ k_ cXnj) ilc j Xe[ i lcXk fej f] k_ Zfleki j e n_ Z_ k_ p fg iXk + Ili Mlggc i
f[ f j ]lik_ i) [iXn e lgfe CFI fi FXYfi MkXe[Xi[j) e fi[ i kf X[mXeZ jfZ Xc Xe[ em ifed ekXc

i jgfej Y c kp+ Q Xcjf og Zk jlggc i ]XZkfi j kf le[ ikXb Xe fej k jfZ Xc Xjj jjd ek Yp Xe e[ g e[ ek) k_ i[*
gXikp jfZ Xc Xjj jjd ek ] id+ N_ j jfZ Xc Xjj jjd ekj ejli jlggc ij d k fli d e dld og ZkXk fej n k_
i Xi[j kf nfib e Zfe[ k fej Xj jg Z ] [ e fli Mlggc i f[ + Ce X[[ k fe kf Zfe[lZk e fli fne Xl[ kj n_ e
e Z jjXip) n jfd k d j XZZ gk Xl[ kj k_Xk lj k_ i[*gXikp) dlklXccp i Zf e q [ jkXe[Xi[j kf i [lZ Xl[ k ]Xk l
Xk ]XZkfi j Xe[ kf _ cg ejli jX] ) cXn]lc) _ldXe ) Xe[ k_ ZXc dXel]XZkli e giXZk Z j+

;j f] Z dY i 0.) /-//) fli ]ffkn Xi gif[lZkj Xi gi dXi cp dXel]XZkli [ e Efi X Xe[ P keXd XZifjj ]fli
m e[fij) n k_ k_ XY c kp kf jZXc lg dXel]XZkli e e _ eX Xj X gfk ek Xc Xck ieXk m + li e /-/0) n gcXe kf
]lccp kiXej k fe kf X e n ]ffkn Xi dXel]XZkli e gXike i e P keXd+ Ili XggXi c Xe[ fk_ i efe*]ffkn Xi gif[lZkj
Xi gi dXi cp dXel]XZkli [ e P keXd Xe[ J il) n k_ _ eX) k_ Oe k [ MkXk j) Xe[ AlXk dXcX jlggfik e X
jdXcc i jlYj k XZifjj j o m e[fij+

u 7R LVWLFV DQG GLVWULE WLRQ Q gi fi k q Zljkfd i og i eZ n k_ [ jki Ylk fe Z ek ij e Xcc f] fli b p dXib kj kf
dXeX g Zb) gXZb) Xe[ j_ g XZk m k j) eZcl[ e i kX c ]lc] ccd ek Xe[ i kliej dXeX d ek+ Q i cp jfc cp fe
k_ i[*gXikp cf jk Zj gifm [ ij ]fi k_ j [ jki Ylk fe Z ek ij) Xj n cc Xj cXjk*d c ZXii ij kf [ jki Ylk ] e j_ [
gif[lZkj ]ifd fli nXi _flj cfZXk fej kf fli jkfi j Xe[ e[ m [lXc fi[ ij [ i Zkcp kf Zfejld ij+ Ili O+M+
Ylj e jj j j im Z [ k_ifl _ knf cfZXk fej e E eklZbp Xe[ Xc ]fie X k_Xk eXYc X hl Zb [ kXc Zc Zb*kf*_fd
n_ c d e d q e kiXejgfikXk fe Zfjk Xe[ ZXiYfe dgXZk+ Ili ek i jlggcp Z_X e _Xj Y e ZXiYfe e lkiXc j eZ
/-.6+

7 _UcYcY ]

N_ dXib k e n_ Z_ n gi dXi cp fg iXk e j _ _cp Zfdg k k m + Ili Zfdg k kfij eZcl[ Xk_c k Z Xe[ c jli
]ffkn Xi ZfdgXe j) Xe[ Xk_c k Z Xe[ c jli XggXi c ZfdgXe j+ Q_ c k_ j dXib k j _ _cp ]iX d ek [) dXep f] fli
Zfdg k kfij Xi cXi i) n k_ jkife nfic[n [ YiXe[ i Zf e k fe) Xe[ _Xm jlYjkXek Xccp i Xk i i jfliZ j k_Xe lj+ Ce
X[[ k fe) XZZ jj kf f]]j_fi dXel]XZkli e Xe[ k_ ifnk_ f] [ kXc _Xm dX[ k Xj i ]fi e n ZfdgXe j kf ek i k_
dXib kj e n_ Z_ n Zfdg k ) ]lik_ i eZi Xj e Zfdg k k fe e k_ ]ffkn Xi Xe[ XggXi c e[ljkip+

Q Y c m n Xi n cc*gfj k fe [ kf Zfdg k e k_ j e[ljkip m e fli le hl ZfdY eXk fe f] eefmXk m dXk i Xcj
Xe[ gif[lZkj) gligfj *[i m e c ] jkpc YiXe[) [ g Zfee Zk fe n k_ fli Zfddle kp f] Zljkfd ij) cfYXc m ik ZXc i kX c
[ jki Ylk fe f]] i e ) Xe[ e]iXjkilZkli i X[p ]fi jZXc +

DdR[YS 6U]UVYc 7 a_ aQcY ] GcQcdb

;j X [ dfejkiXk fe f] fli cfe *k id Zfdd kd ek kf em ifed ekXc Zfej imXk fe) fli YfXi[ f] [ i Zkfij Xe[
jkfZb_fc[ ij c Zk [ e @ YilXip /-.3 kf Xd e[ fli Z ik ] ZXk f] eZfigfiXk fe kf Y Zfd X J< le[ i cXnXi cXn+
Oe[ i cXnXi cXn) X J< j i hl i [ kf [ ek ]p e kj Z ik ] ZXk f] eZfigfiXk fe k_ glYc Z Y e ] k fi Y e ] kj k n cc
gifdfk Xe[ kj [ i Zkfij _Xm X [lkp kf dXeX k_ X]]X ij f] k_ ZfigfiXk fe e X dXee i k_Xk YXcXeZ j k_ g Zle Xip
ek i jkj f] k_ ZfigfiXk fe j jkfZb_fc[ ij) k_ Y jk ek i jkj f] k_fj dXk i Xccp X]] Zk [ Yp k_ ZfigfiXk fe j Zfe[lZk) Xe[
k_ jg Z ] Z glYc Z Y e ] k fi glYc Z Y e ] kj [ ek ] [ e k_ ZfigfiXk fe j Z ik ] ZXk f] eZfigfiXk fe+ ; J< j Xcjf
i hl i [ kf Xjj jj kj Y e ] k g i]fidXeZ ek ieXccp Xe[ kf [ jZcfj kf kj jkfZb_fc[ ij Xk c Xjk Y ee Xccp X i gfik [ kX c e
k_ ZfigfiXk fe j jlZZ jj e d k e kj glYc Z Y e ] k fYa Zk m j+

;j gifm [ [ e fli Z ik ] ZXk f] eZfigfiXk fe) k_ glYc Z Y e ] k k_Xk n gifdfk ) Xe[ glijlXek kf n_ Z_ n dXeX
fli ZfdgXep) j em ifed ekXc Zfej imXk fe+

7UacYVYUT 6 7 a_ aQcY ]

Q_ c efk i hl i [ Yp cXnXi cXn fi fli J< jkXklj) n _Xm c Zk [ kf _Xm fli jfZ Xc Xe[ em ifed ekXc
g i]fidXeZ ) XZZflekXY c kp) Xe[ kiXejgXi eZp Xjj jj [ X X ejk k_ gifgi kXip Zi k i X jkXYc j_ [ Yp < FXY) CeZ+) fi < FXY)
Xe e[ g e[ ek efe*gif] k fi Xe qXk fe+ Q n i ] ijk [ j eXk [ Xj X < fig e /-.3+ N_ k id z< fig [f j efk i ] i kf
X gXik ZlcXi ]fid f] c Xc ek kp) Ylk ejk X[ i ] ij kf X ZfdgXep k_Xk _Xj Y e Z ik ] [ Xj d k e k_ jfZ Xc Xe[
em ifed ekXc g i]fidXeZ ) XZZflekXY c kp) Xe[ kiXejgXi eZp jkXe[Xi[j j k Yp < FXY+
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Ce fi[ i kf Y [ j eXk [ Xj X < fig) ZfdgXe j Xi i hl i [ kf le[ ikXb X Zfdgi _ ej m Xe[ fYa Zk m Xjj jjd ek
f] k_ i gfj k m dgXZk fe jfZ kp Xe[ k_ em ifed ek+ N_ Xjj jjd ek mXclXk j _fn X ZfdgXep j fg iXk fej Xe[
Ylj e jj df[ c dgXZkj kj nfib ij) Zljkfd ij) jlggc ij) Zfddle kp) Xe[ k_ em ifed ek lj e X /--*gf ek jZXc + Q_ c
k_ Xjj jjd ek mXi j [ g e[ e fe X ZfdgXep j j q %eldY i f] dgcfp j&) j Zkfi) Xe[ cfZXk fe) i gi j ekXk m e[ ZXkfij
e k_ Xjj jjd ek eZcl[ gXpd ek XYfm X c m e nX ) dgcfp Y e ] kj) jkXb _fc[ i e X d ek) jlggfik e
le[ ij im [ jlggc ij) Xe[ em ifed ekXc Y e ] kj ]ifd X ZfdgXep j gif[lZkj fi j im Z j+ ;]k i Zfdgc k e k_
Xjj jjd ek) < FXY n cc mXclXk k_ ZfdgXep j jZfi kf [ k id e ] k d kj k_ i hl i d ekj ]fi Z ik ] ZXk fe lj e X
gifZ jj [ jZi Y [ fe < FXY j n Yj k + B jkfi ZXccp) k_ d [ Xe jZfi ]fi ZfdgXe j mXclXk [ Yp < FXY _Xj Y e 2-+6)
ZfdgXi [ kf fli cXk jk i Z ik ] ZXk fe jZfi f] 56+1 e /-.6,/-/-) n_ Z_ eZi Xj [ ]ifd fli e k Xc jZfi f] 5.+6 e /-.3
[ jg k k_ ifn e j q Xe[ Zfdgc o kp f] fli Ylj e jj [li e k_fj p Xij+

;ZZ gkXeZ Xj X < fig Xe[ Zfek el [ Z ik ] ZXk fe j Xk k_ jfc [ jZi k fe f] < FXY+ Nf dX ekX e fli Z ik ] ZXk fe) n
Xi i hl i [ kf lg[Xk fli Xjj jjd ek Xe[ gifm [ [fZld ekXk fe jlggfik e fli lg[Xk [ jZfi n k_ < FXY m ip k_i
p Xij+ Ili e k Xc DXelXip /-/0 [ X[c e kf jlYd k fli Xjj jjd ek kf dX ekX e fli jkXklj Xj X < fig _Xj Y e ok e[ [ kf
GXiZ_ /-/0+

9]eYa ] U]cQ[& G SYQ[& Q]T eUa]Q]SU

9]eYa ] U]cQ[

Cda Y]cU]cY ] Yb c XU[_ aUeUabU S[Y QcU SXQ]WU cXa dWX RUccUa RdbY]Ubb( Q Y c m k_Xk Zc dXk Z_Xe j Xe
o jk ek Xc k_i Xk Xe[ k_ eldY i fe jjl ]XZ e _ldXe kp Xe[ k_ cfYXc Zfefdp+ c dXk Z_Xe j X Zfdgc o jjl
k_Xk ZXe Y jlddXi q [ j dgcp7 k_ Zc dXk j Z_Xe e Y ZXlj _ldXej Xi i c Xj e kff dXep i e_flj Xjj j ekf k_
Xkdfjg_ i + ;ZZfi[ e kf X /-/- GZE ej p Xe[ AcfYXc @Xj_ fe ; e[X i gfik) k_ cfYXc ]Xj_ fe e[ljkip XZZflek [ ]fi
Xggifo dXk cp 1" f] cfYXc i e_flj Xj d jj fej e /-.5) fi /+. Y cc fe kfee j f] ZXiYfe [ fo [ hl mXc ek
d jj fej) fi I/ ) Xe[ fm i 4-" f] k_fj d jj fej n i i cXk [ kf lgjki Xd XZk m k j c b dXk i Xcj gif[lZk fe)
gi gXiXk fe) Xe[ gifZ jj e + N_ /-.2 JXi j ; i d ek j k k_ fXc kf c d k cfYXc nXid e kf n cc Y cfn /s cj lj)
gi ] iXYcp kf .+2s cj lj) ZfdgXi [ kf gi * e[ljki Xc c m cj+ Oe[ i kj Zlii ek kiXa Zkfip) k_ ]Xj_ fe e[ljkip j og Zk [ kf
]Xcc j_fik f] d k e k_ .+2s cj lj kXi k Yp 2-") XZZfi[ e kf X /-/- GZE ej p Xe[ AcfYXc @Xj_ fe ; e[X i gfik+ N_
gXZ f] Z_Xe dljk XZZ c iXk e fi[ i ]fi k_ e[ljkip kf Y ZfdgXk Yc n k_ gcXe kXip Yfle[Xi j) Xe[ n Y c m
;ccY i[j f]] ij X Ycl gi ek ]fi _fn kf k k_ i + Ili XggifXZ_ kf X[[i jj e k_ Zc dXk dgXZk f] fli Ylj e jj j jZ ek ] Z
Xe[ [XkX [i m eyn ] ijk UQbdaU& cXU] aUTdSU& Q]T VY]Q[[h VVbUc cXU U]cYaUch V da U YbbY ]b(

EASURE

;ccY i[j d Xjli j I/ gif[lZ [ e dXb e fli gif[lZkj Xe[ ilee e fli Ylj e jjyY ZXlj pfl ZXe k i [lZ n_Xk
pfl [fe k d Xjli + N_ e]fidXk fe n Xk_ i efk fecp e]fidj gif[lZk [ j e Xe[ [ m cfgd ek) Ylk eXYc j lj kf [ ek ]p
_fkjgfkj e fli mXcl Z_X e n k_ k_ _ _ jk d jj fej Xe[ gi fi k q ]]fikj e Xi Xj n ZXe _Xm k_ dfjk dgXZk+

Q lj X F ] pZc ;jj jjd ek) fi F ;) d k_f[fcf p kf d Xjli k_ d jj fej Zi Xk [ XZifjj k_ c ] k d f] fli
gif[lZkj) eZcl[ e iXn dXk i Xcj gif[lZk fe) dXel]XZkli e ) kiXejgfikXk fe) gif[lZk lj ) Xe[ e[ f] c ] + Ili F ;
d k_f[fcf p _Xj Y e Yl ck e gXike ij_ g n k_ ok ieXc og ikj) Xe[ lec jj fk_ in j jg Z ] [) _Xj Y e k_ i[*gXikp
m i ] [ kf d k CMI .1-34 jkXe[Xi[j) k_ ek ieXk feXc jkXe[Xi[ ]fi hlXek ]p e ) dfe kfi e ) i gfik e ) Xe[ mXc [Xk e
i e_flj Xj d jj fej+

Ce /-/-) n Y Xe cXY c e XZ_ f] fli gif[lZkj n k_ kj ZXiYfe ]ffkgi ek+ Q [ [ k_ j ]fi knf i Xjfej7 kf _fc[
flij cm j XZZflekXYc kf i [lZ e fli dgXZk fm i k d ) Xe[ kf _ cg fli Zljkfd ij [ m cfg X j ej ]fi k_ Zc dXk dgXZk
f] k_ k_ e j k_ p Ylp+ ;ZZfi[ e kf X jlim p n Zfe[lZk [ f] .)0-- O+M+ Zljkfd ij e /-/-) 6/" f] fli Zljkfd ij kiljk lj
kf [ c m i i c XYc e]fidXk fe) kffcj) Xe[ X[m Z Xifle[ jljkX eXY c kp+ Q dgfn i g fgc kf dXb Y kk i [ Z j fej ]fi k_
gcXe k Yp gifm [ e k_ d n k_ fYa Zk m Xe[ hlXek kXk m e]fidXk fe XYflk k_ dgXZk f] k_ gif[lZk k_ p i Ylp e +

Ili fXc j kf ejg i fk_ i YiXe[j kf ]fccfn jl k) jf k_Xk fe [Xp Zljkfd ij ZXe ZfdgXi ZXiYfe ]ffkgi ekj f] gif[lZkj
aljk c b k_ p ZfdgXi elki k fe cXY cj fe ]ff[+ N_ j nflc[ Zi Xk X gif[lZk m ziXZ kf k_ kfg n_ i YiXe[j Zfdg k kf
_Xm k_ cfn jk ZXiYfe ]ffkgi ek gif[lZkj+ Ce j im Z f] k_ j ]lkli ) n _Xm glYc j_ [ fli F ; d k_f[fcf p) [ kX c [
d k_f[fcf p) Xe[ fli cXY c e jpjk d ]fi Xepfe kf [fnecfX[ Xe[ dgc d ek e k_ i fne Ylj e jj) Xe[ _Xm jg Z ] ZXccp
j_Xi [ k_ j i jfliZ j n k_ k_ .2 cXi jk ]Xj_ fe YiXe[j kf em k k_ d Xcfe fe fli aflie p+ M m iXc cXi ZfdgXe j
_Xm XeefleZ [ Zfdd kd ekj kf cXY c gif[lZkj n k_ ZXiYfe ]ffkgi ekj) Xe[ n i X i ]fi dfi fi Xe qXk fej kf [f k_
jXd +
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EDUCE

<p lj e eXkliXc) i e nXYc dXk i Xcj e gcXZ f] g kifc ld*YXj [ jpek_ k Zj Xe[ i jgfej Yc dXel]XZkli e giXZk Z j)
;ccY i[j gif[lZ j ]ffkn Xi kf[Xp n k_ Xggifo dXk cp 12" c jj d jj fej k_Xe fli jk dXk [ ZXiYfe ]ffkgi ek ]fi X
jkXe[Xi[ je Xb i+ C] n Xjjld Xcc /1 Y cc fe gX ij f] j_f j gif[lZ [ Yp k_ e[ljkip e /-.6 _X[ X 12" cfn i ZXiYfe
]ffkgi ek i cXk m kf fli jk dXk f] k_ ZXiYfe ]ffkgi ek f] X jkXe[Xi[ je Xb i) k_ e[ljkip nflc[ _Xm jXm [ .2365 d cc fe
kfee j f] I/ ) n_ Z_ j hl mXc ek kf kXb e 00 d cc fe ZXij f]] k_ ifX[ e k_ jXd k d ]iXd + Oj e fli gif[lZk ZXiYfe
]ffkgi ek d k_f[fcf p) fli ek ieXc jk dXk j Xi k_Xk n i [lZ [ k_ n _k [ Xm iX ZXiYfe ]ffkgi ek f] fli kfg .-
gif[lZkj e /-// Yp Xggifo dXk cp //") Xj ZfdgXi [ kf /-/.+ Ce /-/.) n k Xd [ lg n k_ X[ [Xj kf Zi Xk X gX i f]
g i]fidXeZ ilee e j_f j n k_ X ZXiYfe ]ffkgi ek f] /+61b f] I/ yXYflk k_ ZXiYfe ]ffkgi ek f] jkXe[Xi[ je Xb ij+

Q Xi XYc kf gif[lZ cfn i* dgXZk gif[lZkj Y ZXlj jljkX eXY c kp j X b p [ j e gi eZ gc nfm e k_ifl _flk k_
gif[lZk [ m cfgd ek gifZ jj) efk Xe X[[*fe Xk k_ e[+ ;k k_ m ip Y ee e f] k_ gif[lZk Zi Xk fe gifZ jj) n ek iXk
b p jljkX eXY c kp ZfejkiX ekj c b kXi k ZXiYfe ]ffkgi ek Xe[ gi ] ii [ dXk i Xcj Zfdgfj k fe e X[[ k fe kf jkXe[Xi[
giXZk Z j c b jkXYc j_ e kXi k gif] k dXi ej+ Ili MljkX eXY c kp N Xd Xcjf ejli j k_Xk jljkX eXY c kp j Zfej [ i [ Xk
m ip b p d c jkfe f] Zi Xk e X gif[lZk+ Q Y c m k_Xk i Xk gif[lZkj dljk Y jljkX eXYc ) n_ Z_ [f j efk i hl i X
Zfdgifd j Y kn e cffb e ff[) ] c e ff[) Xe[ [f e ff[+

Nf Zfek el kf c X[ k_ e[ljkip) Xe[ kf Yl c[ X Ylj e jj k_Xk j ZfdgXk Yc n k_ c jj k_Xe .+2s cj lj nXid e ) n
_Xm Xe XdY k flj gcXe kf [iXdXk ZXccp i [lZ k_ g i le k ZXiYfe ]ffkgi ek ]fi XZ_ f] fli gif[lZkj Yp 2-" Yp k_ e[ f]
/-/2 Xe[ Yp 62" Yp /-0-) e XZ_ ZXj ) i cXk m kf X YXj c e f] n_Xk fli Xm iX ZXiYfe d jj fej nflc[ Y g i le k e
/-/2 n k_flk Xep ]lik_ i XZk fe kf c d k d jj fej+ Ili gcXe kf _ cg i m ij Zc dXk Z_Xe _Xj k_i jkiXk Z gi fi k j7
L e iXk m ; i Zlckli ) L e nXYc GXk i Xcj) Xe[ L jgfej Yc e i p+ N_ j e k Xk m j Xi le[ ig ee [ Yp ] m
]fle[Xk feXc Xi Xj7 @X i FXYfi) QXk i) _ d jkip) ;e dXc Q c]Xi ) Xe[ NiXZ XY c kp Xe[ NiXejgXi eZp+ N_ j gi fi k j
_Xm Y e [ ] e [ k_ifl _ X dXk i Xc kp gifZ jj e]fid [ Yp eglk ]ifd mXi flj jkXb _fc[ i iflgj eZcl[ e dgcfp j)
em jkfij) Zljkfd ij) Xe[ jlggc ij+

Q k_ e fli k_i gi fi k j) n _Xm flkc e [ k e d XjliXYc Zfdd kd ekj k_Xk Zfcc Zk m cp ZXe p c[ X 2-" i [lZk fe
e k_ g i le k ZXiYfe ]ffkgi ek ]fi XZ_ f] fli gif[lZkj Yp k_ e[ f] /-/2) i cXk m kf n_Xk fli Xm iX ZXiYfe d jj fej
nflc[ Y g i le k e /-/2 n k_flk Xep ]lik_ i XZk fe kf c d k d jj fej+ Ili jkiXk p j Xc e [ kf k_ Oe k [ HXk fej
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MljkX eXYc m cfgd ek AfXcj) eZcl[ e X]]fi[XYc Xe[ Zc Xe e i p) i jgfej Yc Zfejldgk fe Xe[ gif[lZk fe) Zc dXk
XZk fe) Xe[ c ] fe cXe[) Xdfe fk_ ij+

Q Y c m k_Xk e Xi k id fXcj Xe[ gif i jj dljk Y Zflgc [ n k_ cfe k id XdY k fe+ Q _Xm flkc e [ Xe ok ej fe
f] fli /-/2 fXcj kf Xc e n k_ k_ jZ ek ] Z Zfddle kp j ]fZlj fe XZ_ m e j e ] ZXek Zc dXk gif i jj Yp /-0-+ Nf k_Xk
e[ n jkXYc j_ [ X kXi k kf XZ_ m X 62" i [lZk fe e fli g i le k ZXiYfe ]ffkgi ek Yp /-0-) i cXk m kf X YXj c e f]
n_Xk fli Xm iX ZXiYfe d jj fej nflc[ Y g i le k e /-/2 n k_flk Xep ]lik_ i XZk fe kf c d k d jj fej+ N_ j j
hl mXc ek kf X 11" i [lZk fe %fi X 1/" i [lZk fe oZcl[ e gif[lZk lj & e fli XYjfclk ZXiYfe ]ffkgi ek X X ejk X /-/-
YXj c e XZifjj MZfg .) /) Xe[ 0 d jj fej) [ jg k XdY k flj ifnk_ fXcj ]fi le kj jfc[+ Ili kXi k _Xj Y e ok ieXccp
mXc [Xk [ Xj Zfdgc Xek n k_ Xcc k_ i hl i d ekj f] k_ MZ eZ <Xj [ NXi kj e k Xk m ) fi M<N ) eZcl[ e X gXk_ kf X .+2s

cj lj i [lZk fe) Xe[ n i Z m [ ]fidXc mXc [Xk fe Yp k_ M<N e /-/.+

Ili jljkX eXY c kp gcXe j efk aljk Y kk i ]fi k_ gcXe k8 k j Y kk i ]fi fli Ylj e jj+ Q _Xm Zfe[lZk [ X i fiflj
] Xj Y c kp Xjj jjd ek ]fi XZ_ f] fli kXi kj) eZcl[ e k_ em jkd ek i hl i [+ Q _Xm kXi kj kf i [lZ iXn dXk i Xcj
lj Yp /2") i cXk m kf X YXj c e f] n_Xk fli Xm iX dXk i Xcj lj nflc[ Y g i le k e /-/2 n k_flk Xep ]lik_ i XZk fe kf
c d k d jj fej) Xe[ kf XZ_ m X jk X[p jkXk f] i Xk i k_Xe 62" f] j_ gd ekj Yp fZ Xe ]i _k+ Q og Zk k_Xk k_ j knf
kXi kj nflc[ Yfk_ i [lZ Zfjkj Xe[ gfj k m cp dgXZk ifjj dXi e jlZ_ k_Xk n ZXe XZ_ m Xcc f] fli kXi kj Xk X Zfjk

..

Allbirds Flight Plan: 10 Targets Through 2025 

REGENERATIVE 
AGRICULTURE 
Shift farming practices to 
draw down carbon 

100% 
of wool from 
regenerative sources 

Reduce or sequester 

100% 
of annual CO2e 
emissions from wool 

UNITED NATIONS 
SUSTAINABLE 
DEVELOPMENT GOALS 

RENEWABLE 
MATERIALS 
Replace petroleum-based 
materials with natural ones 

sustainably sourced natural 
or recycled materials 

Reduce carbon footprint 
of raw materials by 

25% 

Reduce raw materials 
use by 

25% 
across footwear & apparel 
products 

x2 
the lifetime of footwear 
& apparel products 

12a 13= 

00 & 

RESPONSIBLE 
ENERGY 
Use less and cleaner 
fuel and electricity 

100% 
Renewable energy for "owned 
& operated" facilities 

100% 
Renewable energy for 
T1 Manufacturing 

Transportation: 
Achieve steady state of 

>95% 
ocean shipping 

100% 
of customers 
machine wash 
on cold 

50% 
& hang-dry 

Allbirds 
apparel 



jXm e j kf k_ Ylj e jj+ <p gifXZk m cp Zi Xk e X Zc dXk *i j c ek Ylj e jj) n Y c m n Xi n cc*gfj k fe [ kf gif] kXYcp
ifn Xe[ c X[ X e n X f] jljkX eXYc dXel]XZkli e +

FFSET

Q_ c n m Y e X ZXiYfe e lkiXc Ylj e jj k_ifl _ k_ lj f] f]]j kj j eZ /-.6) fli lck dXk fXc j kf i XZ_ e k q if
ZXiYfe d jj fej XZifjj fli ek i ]ffkgi ek %MZfg j .) /) Xe[ 0& Yp /-0-yd Xe e fe Xm iX fli gif[lZkj _Xm X ZXiYfe
]ffkgi ek f] c jj k_Xe fe b f] I/ ) Y ]fi f]]j kk e k_ i jk+ Nf [f k_Xk) n Xi Yl c[ e k_ Zfjk f] ZXiYfe d jj fej
ekf fli Ylj e jj Yp dgc d ek e Xe ek ieXc ZXiYfe kXo XZifjj Xcc f] fli jfliZ e Xe[ Ylj e jj [ Z j fej kf[Xp+ I]]j kj
Xi fecp X Zi [ Yc kffc ] pfl Xcjf _Xm X ifYljk gcXe kf i [lZ d jj fej+ Q Xi kXb e jk gj) k_ifl _ i e iXk m
X i Zlckli ) dXk i Xcj eefmXk fe) Xe[ Zc Xe e i p) kf i [lZ d jj fej n k_ e fli [ i Zk ]ffkgi ek Xe[ n k_ e fli jlggcp
Z_X e+ @fi k_fj d jj fej k_Xk n Xi efk XYc kf XYXk kf[Xp) n _Xm em jk [ e _ _ hlXc kp ZXiYfe f]]j k gifa Zkj) Xe[
_Xm gliZ_Xj [ i e nXYc c Zki Z kp) kf e lkiXc q fli i dX e e d jj fej+ ;ccY i[j _Xj Y e X ZXiYfe*e lkiXc Ylj e jj fe
Xe XeelXc YXj j XZifjj MZfg .) /) Xe[ 0 d jj fej j eZ /-.6+

Q befn Xcc ZXiYfe f]]j kj Xi efk Zi Xk [ hlXc) jf n nfib n k_ kiljk [ gXike ij kf jfliZ gifa Zkj n Y c m e+
;cc f] fli f]]j k gifa Zkj dljk Y Z ik ] [ kf Xe ek ieXk feXccp i Zf e q [ f]]j k jkXe[Xi[ jlZ_ Xj Afc[ MkXe[Xi[ Xe[
P i ] [ XiYfe MkXe[Xi[) Xe[ Xi jZi e [ X X ejk Zi k i X c b g idXe eZ ) X[[ k feXc kp) c XbX ) Xe[ m ekX p Xi+
@ eXccp) fli ZXcZlcXk fej Xe[ f]]j k gliZ_Xj j Xi i m n [ Yp c dXk H lkiXc) X efe*gif] k fi Xe qXk fe f] n_ Z_ n Xi X
]fle[ e d dY i k_Xk _ cgj YiXe[j [ Zi Xj k_ i d jj fej) e fi[ i kf XZ_ m c dXk H lkiXc Z ik ] ZXk fe+

G SYQ[

9EOPLE UR 1LOC  

Ili k_i m e Zlckli Xe[ kXc ek [ dgcfp j) Xcjf befne Xj fli z]cfZb) _Xm Y e X Zi k ZXc ]XZkfi e fli jlZZ jj kf
[Xk Xe[ n cc Y Zi k ZXc kf fli jlZZ jj e k_ ]lkli + @lik_ i) Xj X J< ) dgcfp j Xi Xe dgfikXek jkXb _fc[ i e fli
Ylj e jj Xj Xi k_ Zfddle k j k_Xk ok e[ Y pfe[ fli nXccj+

;j f] Z dY i 0.) /-//) n dgcfp [ fm i .)--- Y i[j) Xggifo dXk cp 42" f] n_fd n i cfZXk [ e k_ Oe k [
MkXk j+ ;ggifo dXk cp /-" f] fli Y i[j nfib e fe f] fli ZfigfiXk ]leZk fej) n k_ k_ i dX e[ i nfib e e fli i kX c
jkfi j Xe[ Zljkfd i og i eZ + Q Xcjf _ i j XjfeXc dgcfp j e i kX c Xe[ Zljkfd i og i eZ ) gi dXi cp [li e k_
g Xb _fc [Xp j cc e j Xjfe+ Hfe f] fli dgcfp j Xi i gi j ek [ Yp X cXYfi le fe n k_ i jg Zk kf _ j fi _ i
dgcfpd ek+ Ce Z ikX e Zfleki j e n_ Z_ n fg iXk ) n Xi jlYa Zk kf) Xe[ Zfdgcp n k_) cfZXc cXYfi cXn i hl i d ekj)
n_ Z_ eZcl[ nfibj ZfleZ cj Xe[ e[ljkip*n [ Zfcc Zk m YXi X e e X i d ekj+ Q _Xm efk og i eZ [ Xep nfib
jkfggX j) Xe[ n Zfej [ i fli i cXk fej n k_ fli dgcfp j kf Y ff[+

u .ULTURE AND UR .OMMITMENT TO /IVERSIT 0 UIT 3NCLUSION AND -ELONGING

Q Xi Zfdd kk [ kf [ m ij kp) hl kp) eZclj fe) Xe[ Y cfe e Xe[ Y c m fli jlZZ jj Xj X ZfdgXep j
[ g e[ ek lgfe fli XY c kp kf ek iXk kXe Yc ) d XjliXYc giXZk Z j kf ejli Xcc mf Z j Xi _ Xi[+ Q _Xm
j m e dgcfp i jfliZ iflgj) fi LAj) jlggfik e mXi flj Zfddle k j) eZcl[ e Qfd e) FA<NK() ;;JC)
<cXZb) FXk eo) gXi ekj,ZXi m ij) Xe[ ek ieXk feXc eZclj fe+ N_ j LAj eZfliX dgcfp j kf Zfd kf k_ i
Xe[ jlggfik fli Ylj e jj Xe[ XZ_ fk_ i k_ifl _ gif iXdd e ) [lZXk fe) Xe[ Zfddle kp e X d ek+ Q kiXZb
Xe[ d Xjli fli [ m ij kp) hl kp) eZclj fe) Xe[ Y cfe e gif i jj Xe[ i gi j ekXk fe hlXik icp+ ;j f] Z dY i
0.) /-//) g fgc f] Zfcfi Xe[ nfd e dX[ lg 15" Xe[ 2-") i jg Zk m cp) f] fli O+M+ nfib]fiZ +

u 2LOBAL ALENT /EVELOPMENT AND 0NGAGEMENT

Q eXYc k_ ]cfZb kf fg iXk Xk k_ i _ _ jk gfk ek Xc Yp Yl c[ e Zi k ZXc jb ccj Xe[ c X[ ij_ g ZXgXY c k j
XZifjj Xcc c m cj+ Q kiX e fli cfYXc i kX c Xe[ Zljkfd i jlggfik k Xdj kf [ c m i eZi [ Yc Zljkfd i og i eZ j
Xe[ [i m jXc j) n_ c dX ekX e e fli m j fe cfYXccp Xe[ cfZXc q e Zfek ek k_ifl _ ZfccXYfiXk m i m n
gifZ jj j+

;j ;ccY i[j jZXc j kf X cfYXc fi Xe qXk fe) n _Xm dgc d ek [ Zi k ZXc fi Xe qXk feXc jkilZkli j Xe[ dXeX i Xc
ZXgXY c k j) eZcl[ e Yl c[ e Xe o Zlk m c X[ ij_ g k Xd n k_ [ g og ik j XZifjj i kX c) Zfejld i) Xe[

fdd iZ ) Xe[ ek ek feXccp dgc d ek e X jkilZkli Xggifgi Xk ]fi fli jZXc + Q Zfe[lZk Y *XeelXc jlim pj
kf Zfcc Zk ] [YXZb Xe[ le[ ijkXe[ dgcfp j ek d ek Xe[ e X d ek) Xe[ _fjk eZclj m c X[ ij_ g kiX e e
j jj fej+

./



u UR ESPONSE TO . 3/

M eZ GXiZ_ /-/-) n _Xm Y e Zcfj cp dfe kfi e k_ mfcXk c IPC *.6 cXe[jZXg ) n k_ k_ _ Xck_ Xe[ jX] kp
f] fli ]cfZb kfg f] d e[+ Q n cc Zfek el kf gi fi k q k_ jX] kp f] fli ]cfZb k_ifl _ k_ gXe[ d Z Xe[ Xi
Zcfj cp dfe kfi e k_ j klXk fe e m ip dXib k n_ Z_ n j im + Q n cc k dgfiXi cp Zcfj jkfi j Xe[ i jki Zk
fg iXk fej Xj e Z jjXip) YXj [ lgfe e]fidXk fe ]ifd cfZXc _ Xck_ Xe[ fm ied ek f]] Z Xcj+

u OTAL EWARDS

Ili kfkXc i nXi[j jkiXk p j [ j e [ kf eZfliX dgcfp j kf c m fli mXcl j n_ c _ cg e lj kf XZ_ m
ZfdgXep jljkX eXY c kp fXcj+ @fi oXdgc ) n gifm [ fli ]lcc*k d dgcfp j n k_ .3 _flij f] gX [ k d f]]
XZ_ p Xi jg Z ] ZXccp ]fi mfclek i XZk m k j g i]fid [ [li e nfib e _flij) Xj n cc Xj Z_Xi kXYc [feXk fe
dXkZ_ e lg kf 2-- g i p Xi+ @lik_ idfi ) fli o Zlk m Zfdg ejXk fe ]fi [ i Zkfi c m c Xe[ XYfm j ogc Z kcp
k [ kf X kXi k i [lZk fe e ZfdgXep*n [ d jj fej+

UR .USTOMERS

@fi kff cfe ) k_ ]ffkn Xi Xe[ XggXi c e[ljkip _Xj f]] i [ Zljkfd ij X ]Xcj kiX[ *f]] Y kn e jljkX eXYc gif[lZkj
Xe[ i Xk gif[lZkj+ Q f]] i i Xk gif[lZkj k_Xk Xi Xcjf jljkX eXYc ) Xe[ dXb k Xjp ]fi fli Zljkfd ij kf le[ ijkXe[ k_
dgXZk f] k_ gif[lZkj k_ p Ylp k_ifl _ fli ZXiYfe ]ffkgi ek cXY cj+ Ce k_ j nXp) Xj n cc Xj k_ifl _ fli e iflj 0-*[Xp
i klie gfc Zp) n Y c m n dgfn i fli Zljkfd ij kf dXb gliZ_Xj e [ Z j fej k_Xk dXb j ej kf k_ d+ Q [ j e [
fli m ik ZXc i kX c Ylj e jj jkiXk p e fi[ i kf gifm [ dfi mXcl kf Zljkfd ij Xe[ kf dXb fli gif[lZkj dfi XZZ jj Yc )
i dfm e k_ Zfjk) ]i Zk fe) Xe[ YXii ij f] n_fc jXc [ jki Ylk fe+

UR .OMMUNIT

; Zfi k e k f] fli < fig jkXklj j jlggfik e k_ Zfddle k j e n_ Z_ n fg iXk + Q Xi XcnXpj cffb e ]fi
fggfikle k j kf lgc ]k cfZXc Zfddle k j n_ i n Xi le hl cp jl k [ kf c e[ X _ cg e _Xe[+ Nf eXd X ] n oXdgc j7

u OO RRG 0ROO FWLY N_ ;cc ff[ fcc Zk m j X ifn e cfYXc Zfddle kp f] e[ m [lXcj n_f gifdfk k_ gfn i
f] Zfcc Zk m XZk fe Xj X ]fiZ ]fi ff[ Xe[ n_f XZk Xj YiXe[ XdYXjjX[fij ]fi lj+ ;j f] Z dY i 0.) /-//) n
_X[ fm i /-- XdYXjjX[fij n_f n i gXik f] fli ;cc ff[ fcc Zk m + Q f]] i fli jfZ Xc d [ X gcXk]fidj kf
Xdgc ]p k_ i nfib Xe[ fli i kX c jgXZ j Xj Zfddle kp _lYj+

u RO V) R OV Ili e iflj 0-*[Xp i klie gfc Zp d Xej k_Xk X cfk f] ekcp nfie j_f j k j ek YXZb kf lj+ Q_ e
j_f j Xi i klie [ kf ;ccY i[j) k_fj k_Xk ZXe k f YXZb fekf k_ j_ c] Xi [feXk [ kf Mfc j1Mflcj+ Mfc j1Mflcj
nfibj n k_ gXike i fi Xe qXk fej e [ m cfg e Zfleki j+ M eZ fli ] ijk jXc e /-.3) n _Xm [feXk [ dfi k_Xe
/4-)--- gX ij f] j_f j kf Mfc j1Mflcj+

u QVRO Ce /-/.) n k Xd [ lg n k_ J ejfc ;ZX[ dp) X ]ffkn Xi [ j e XZX[ dp) kf cXleZ_ k_ < kk i
L jgfej Yc j e Jif iXd) Xe _k n b fec e Zflij k_Xk Z_Xcc e j Xjg i e gif[lZk [ j e ij kf i [ ] e
k_ ZXk fip f] jljkX eXYc ]ffkn Xi+ ;k k_ e[ f] k_ Zflij ) n j c Zk [ knf jkl[ ekj ]fi X ]lccp gX [ ek iej_ g
Xk ;ccY i[j+

u 3DP VW 3DPLO 3R QGDWLRQ MkXik e e /-/.) n gXike i [ n k_ GXij_Xne FpeZ_) X <Xp ;i X eXk m Xe[ ]fid i
H@F gcXp i) Xe[ ;LNBj [ @Xid) X .1*XZi jfcXi*gfn i [ fi Xe Z ]Xid e MfefdX flekp) Xc ]fie X) kf
gifdfk em ifed ekXc [lZXk fe Xe[ ogXe[ XZZ jj kf eXkli ]fi <Xp ;i X pflk_+ ;j gXik f] k_ j gXike ij_ g) n
[feXk [ .--)--- kf k_ @Xd .jk @Xd cp @fle[Xk fe) Xe IXbcXe[) Xc ]fie X*YXj [ efegif] k ]fle[ [ Yp Gi+
FpeZ_+ N_ fi Xe qXk fe j [ [ ZXk [ kf dgfn i e le[ ij im [ pflk_ Xe[ ]fjk i e X e n e iXk fe f]
eefmXk m k_ eb ij) c X[ ij) Xe[ gifYc d jfcm ij+

eUa]Q]SU

Ce X[[ k fe kf fli jkXklj Xj X J< Xe[ Z ik ] ZXk fe Xj X < fig) n Xcjf ]fZlj fe k_ ]fccfn e Xi Xj f] fm ieXeZ 7

VERSIG T AND UR -OARD OF /IRECTORS

Q i lcXicp i hl i k_Xk MA jjl j Xi i gi j ek [ Xk k_ _ _ jk c m c f] [ Z j fe dXb e % eZcl[ e k_ifl _ X B X[
f] MljkX eXY c kp&+ Q _Xm X e[ i*[ m ij YfXi[ f] [ i Zkfij) n k_ k_i flk f] fli _k [ i Zkfij [ ek ]p e Xj nfd e+

.0
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]cU[[UScdQ[ Da _Uach

Q i cp fe X ZfdY eXk fe f] kiX[ dXibj) Zfgpi _kj) kiX[ j Zi kj) [ j e Xe[ lk c kp gXk ekj) c Z ej X i d ekj)
Zfe] [ ek Xc kp gifZ [li j) efe*[ jZcfjli X i d ekj) dgcfp efe*[ jZcfjli Xe[ em ek fe Xjj ed ek X i d ekj) Xe[
fk_ i c Xc Xe[ ZfekiXZklXc i _kj kf jkXYc j_ Xe[ gifk Zk fli gifgi kXip i _kj+

Q _Xm i jk i [ [fdX e eXd j ]fi n Yj k j k_Xk n lj e fli Ylj e jj) jlZ_ Xj XccY i[j+Zfd Xe[ j d cXi mXi Xk fej+
@lik_ i) n _Xm [ m cfg [ ek ieXc giXZk Z j Xifle[ fe f e kiX[ dXib Xe[ [ j e gXk ek i jkiXk fe glijlXek kf n_ Z_
n i jk i YiXe[ eXd j Xe[ gif[lZk eXd j) gif[lZk [ j ej) kX c e j) Xe[ cf fj kf k_ ok ek n [ k id e Xggifgi Xk
Xe[ Zfjk* ]] Zk m +

Q Zfekifc XZZ jj kf Xe[ lj f] fli gifgi kXip Xe[ fk_ i Zfe] [ ek Xc e]fidXk fe k_ifl _ k_ lj f] ek ieXc Xe[
ok ieXc Zfekifcj) eZcl[ e ZfekiXZklXc gifk Zk fej n k_ dgcfp j) ZfekiXZkfij) Zljkfd ij) Xe[ gXike ij+ Ck j fli giXZk Z
kf ek i ekf Zfe] [ ek Xc kp Xe[ em ek fe Xjj ed ek X i d ekj %fi j d cXi X i d ekj& n k_ fli dgcfp j) ZfejlckXekj)
Xe[ ZfekiXZkfij emfcm [ e k_ [ m cfgd ek f] ek cc ZklXc gifg ikp fe fli Y _Xc]+ Q Xcjf ek i ekf Zfe] [ ek Xc kp
X i d ekj n k_ fk_ i k_ i[ gXik j e fi[ i kf c d k XZZ jj kf) Xe[ [ jZcfjli Xe[ lj f]) fli Zfe] [ ek Xc e]fidXk fe Xe[
gifgi kXip e]fidXk fe+

Q ek e[ kf glijl X[[ k feXc ek cc ZklXc gifg ikp gifk Zk fe kf k_ ok ek n Y c m k nflc[ Y Y e ] Z Xc Xe[ Zfjk
]] Zk m + jg k fli ]]fikj kf gifk Zk fli ek cc ZklXc gifg ikp i _kj) k_ p dXp efk Y i jg Zk [ e k_ ]lkli fi dXp Y
emXc [Xk [) Z iZldm ek [) fi Z_Xcc e [+ @fi X[[ k feXc e]fidXk fe) j k_ j Zk fe k kc [ zL jb @XZkfijyL jbj L cXk [ kf
Cek cc ZklXc Jifg ikp) Ce]fidXk fe N Z_efcf p) Xe[ XkX M Zli kp Xe[ Ji mXZp

eUa] U]c FUWd[QcY ]b

Ce k_ Oe k [ MkXk j Xe[ k_ fk_ i ali j[ Zk fej e n_ Z_ n fg iXk ) n Xi jlYa Zk kf cXYfi Xe[ dgcfpd ek cXnj)
cXnj fm ie e X[m ik j e ) gi mXZp Xe[ [XkX j Zli kp) gif[lZk cXY c e Xe[ Zfdgc XeZ ) jX] kp i lcXk fej) Xe[ fk_ i cXnj)
eZcl[ e Zfejld i gifk Zk fe i lcXk fej k_Xk Xggcp kf i kX c ij Xe[,fi k_ gifdfk fe Xe[ jXc f] d iZ_Xe[ j Xe[ k_
fg iXk fe f] fli i kX c jkfi j) dXel]XZkli e *i cXk [ ]XZ c k j Xe[ [ jki Ylk fe Z ek ij+ Ili gif[lZkj) n_ Z_ Xi
gi [fd eXekcp dXel]XZkli [ e Zfleki j fk_ i k_Xe k_ Oe k [ MkXk j Xe[ n_ Z_ Xi jfc[ e fm i 02 Zfleki j XZifjj k_
nfic[) dXp Y jlYa Zk kf kXi ]]j) ki Xk j) Xe[ mXi flj kiX[ X i d ekj) Xj n cc Xj cXnj X]] Zk e k_ dgfikXk fe f]
Zfejld i ff[j+ Q dfe kfi Z_Xe j e k_ j cXnj Xe[ Y c m n Xi e dXk i Xc Zfdgc XeZ n k_ Xggc ZXYc cXnj+

GUQb ]Q[Ych

Ili Ylj e jj j X]] Zk [ Yp e iXc j XjfeXc ki e[j Zfddfe kf k_ i kX c ]ffkn Xi Xe[ XggXi c e[ljkip) n k_ jXc j
g Xb e [li e k_ e[*f]*p Xi _fc [Xp g i f[ k_Xk kpg ZXccp ]Xccj n k_ e fli ]flik_ hlXik i+ Ce /-//) /-/. Xe[ /-/-) n
e iXk [ /5") 02" Xe[ 03") f] fli ]lcc p Xi e k i m el e k_ ]flik_ hlXik i) i jg Zk m cp+

7 a_ aQcU ]V a QcY ]

Q n i eZfigfiXk [ e cXnXi e GXp /-.2 Xj <fqq) CeZ+ Ce Z dY i /-.2) n Z_Xe [ fli eXd kf ;ccY i[j)
CeZ+) Xe[ n Y ZXd X cXnXi J< e @ YilXip /-.3+ Ili gi eZ gXc o Zlk m f]] Z j Xi cfZXk [ Xk 40- Gfek fd ip
Mki k) MXe @iXeZ jZf) Xc ]fie X 61...+ Ili k c g_fe eldY i j %3/5& //2*1515+ Ili O+M+ n Yj k X[[i jj j
XccY i[j+Zfd+ Ce]fidXk fe ZfekX e [ fe) fi k_Xk ZXe Y XZZ jj [ k_ifl _) fli n Yj k j efk eZfigfiXk [ Yp i ] i eZ e k_ j
;eelXc L gfik fe @fid .-*E+

5eQY[QR[U ]V a QcY ]

Q ] c XeelXc i gfikj fe @fid .-*E) hlXik icp i gfikj fe @fid .-*K) Zlii ek i gfikj fe @fid 5*E) Xe[ Xd e[d ekj
kf i gfikj ] c [ fi ]lie j_ [ glijlXek kf M Zk fej .0%X& Xe[ .2%[& f] k_ oZ_Xe ;Zk+ N_ M Zli k j Xe[ oZ_Xe
fdd jj fe) fi M ) dX ekX ej X n Yj k Xk nnn+j Z+ fm k_Xk ZfekX ej i gfikj) gifop Xe[ e]fidXk fe jkXk d ekj) Xe[

fk_ i e]fidXk fe k_Xk n ] c n k_ k_ M c Zkife ZXccp+ fg j f] fli i gfikj fe @fid .-*E) @fidj .-*K) @fidj 5*E)
Xe[ Xd e[d ekj kf k_fj i gfikj dXp Xcjf Y fYkX e [) ]i f] Z_Xi ) c Zkife ZXccp k_ifl _ fli em jkfi i cXk fej n Yj k
cfZXk [ Xk i+XccY i[j+Zfd Xj jffe Xj i XjfeXYcp giXZk ZXc X]k i n ] c jlZ_ dXk i Xc n k_) fi ]lie j_ k kf) k_ M +

02



cU 5( FYb :QSc ab

G VFULSWLRQ RI WK ULVNV DQG QF UWDLQWL V DVVRFLDW G LWK R U E VLQ VV LV V W IRUWK E OR CR VKR OG FDU I OO
FRQVLG U WK ULVNV DQG QF UWDLQWL V G VFULE G E OR WR WK U LWK DOO RI WK RWK U LQIRUPDWLRQ LQ WKLV QQ DO SRUW RQ
3RUP 6 LQFO GLQ R U FRQVROLGDW G ILQDQFLDO VWDW P QWV DQG U ODW G QRW V LQFO G G LQ DUW 55 5W P - DQG WK V FWLRQ
WLWO G 8DQD P QWaV 1LVF VVLRQ DQG QDO VLV RI 3LQDQFLDO 0RQGLWLRQ DQG V OWV RI :S UDWLRQV LQFO G G LQ DUW 55 5W P
, K RFF UU QF RI DQ RI WK Y QWV RU G Y ORSP QWV G VFULE G E OR FR OG PDW ULDOO DQG DGY UV O DII FW R U E VLQ VV
ILQDQFLDO FRQGLWLRQ U V OWV RI RS UDWLRQV DQG UR WK SURVS FWV 5Q V FK DQ Y QW WK PDUN W SULF RI R U 0ODVV FRPPRQ
VWRFN FR OG G FOLQ DQG R PD ORV DOO RU SDUW RI R U LQY VWP QW GGLWLRQDO ULVNV DQG QF UWDLQWL V QRW SU V QWO NQR Q
WR V RU WKDW F UU QWO E OL Y DU QRW PDW ULDO PD DOVR LPSDLU R U E VLQ VV ILQDQFLDO FRQGLWLRQ U V OWV RI RS UDWLRQV
DQG UR WK SURVS FWV

FYb b FU[QcUT c Cda 6dbY]Ubb& 6aQ]T& Da TdScb& Q]T ]Tdbcah

E MA BE UNABLE TO SUCCESSFULL E ECUTE ON OUR STRATEGIC TRANSFORMATION PLANS SIMPLIFICATION INITIATIVES OR OUR LONG
TERM GROWT STRATEG INCLUDING EFFORTS TO MAINTAIN OR GROW OUR CURRENT REVENUE AND PROFIT LEVELS REDUCE OUR COSTS OR
ACCURATEL FORECAST DEMAND AND SUPPL FOR OUR PRODUCTS

Ce ;l ljk /-//) n XeefleZ [ Z ikX e j dgc ] ZXk fe e k Xk m j [ j e [ kf e iXk Zfjk f] i m el jXm e j)
jki Xdc e nfib]cfnj) Xe[ cfn i fg iXk e Zfjkj Xj X i jlck f] ok ieXc _ X[n e[j+ N_ j e k Xk m j ]fZlj fe i [lZ e Zfjkj
i cXk [ kf fli jlggcp Z_X e Xe[ j cc e ) e iXc) Xe[ X[d e jkiXk m og ej + Ili jlggcp Z_X e e k Xk m j eZcl[ i [lZ e
cf jk Zj Zfjkj e k_ Oe k [ MkXk j Yp kiXej k fe e kf XlkfdXk [ [ jki Ylk fe Z ek ij Xe[ X [ [ ZXk [ i kliej gifZ jjfi)
fgk d q e em ekfip kf XZZ c iXk cf jk Zj Zfjk jXm e j) n_ Z_ eZcl[ j em ekfip ni k *[fnej Xe[ ni k *f]]j fm i Z ikX e
gif[lZkj) Xe[ XZZ c iXk e k_ jZXc e f] fli dXel]XZkli e YXj kf i [lZ gif[lZk ZXiYfe ]ffkgi ek Xe[ gif[lZk Zfjkj fm i
k d + Ili j cc e ) e iXc) Xe[ X[d e jkiXk m og ej e k Xk m j eZcl[ gcXej kf i [lZ ZfigfiXk f]] Z jgXZ Xe[ i [lZ
ZfigfiXk _ X[Zflek+ Ce X[[ k fe) n _Xm jcfn [ k_ gXZ f] ZfigfiXk e n _ i j Xe[ YXZb] ccj ]fi [ gXik e dgcfp j)
Xe[ e Dlcp /-// n i [lZ [ fli cfYXc ZfigfiXk nfib]fiZ Yp /0 dgcfp j) n_ Z_ i gi j ek [ Xggifo dXk cp 5" f] fli
cfYXc ZfigfiXk nfib]fiZ + Ce X[[ k fe) e GXiZ_ /-/0 n XeefleZ [ X jkiXk Z kiXej]fidXk fe gcXe kf % & i e k
gif[lZk Xe[ YiXe[) % & fgk d q O+M+ jkfi j Xe[ jcfn gXZ f] fg e e j) % & mXclXk kiXej k fe f] ek ieXk feXc f*kf*
dXib k jkiXk p Xe[ % m& dgifm Zfjk jXm e j Xe[ ZXg kXc ]] Z eZp+

MlZZ jj]lccp o Zlk e fli cfe *k id ifnk_ Xe[ gif] kXY c kp jkiXk p Xe[ dX ekX e e fli i m el Xe[ gif] k c m cj fi
ifn e k_ d e k_ ]lkli n cc [ g e[ fe dXep ]XZkfij) eZcl[ e fli XY c kp kf7

� eZi Xj YiXe[ XnXi e jj Xe[ [i m ]] Z ek Zljkfd i XZhl j k fe k_ifl _ YiXe[ dXib k e Xe[ c m iX e k_ i[
gXikp jkfi j8

u Zfek el ifnk_ n k_ e fli o jk e Zljkfd i YXj Xe[ eZi Xj Zcfj k j_Xi Yp ]fZlj e fe fli Zfi ]iXeZ_ j
gif[lZkj8

u fgk d q fli jkfi ]c k Xe[ o Zlk fli m ik ZXc [ jki Ylk fe jkiXk p f] jcfn e k_ gXZ f] i kX c jkfi fg e e j
Xe[ kiXej k fe e fli ek ieXk feXc f*kf*dXib k jkiXk p8

u ifn fli gif[lZk eefmXk fe gcXk]fid n_ c le[ ijkXe[ e k_ dXib k fggfikle kp ]fi e n gif[lZk jkpc j8

u jZXc fli e]iXjkilZkli ]fi gif] kXYc ifnk_8

u dXk i Xc q fli gif[lZk Xe[ YiXe[ e k Xk m j e X k d cp ]Xj_ fe8

u XZZliXk cp ]fi ZXjk [ dXe[ ]fi fli gif[lZk Xe[ dgc d ek X dfi ]fZlj [ gif[lZk jkiXk p8 Xe[

u Zfek el ]fZlj e fe lj e jljkX eXYc dXk i Xcj+

Q ZXeefk lXiXek k_Xk n n cc jlZZ jj]lccp dgc d ek Xcc f] k_ j e k Xk m j fi k_Xk n n cc XZ_ m fi jljkX e k_
og Zk [ Y e ] kj) fi k_Xk k_ Y e ] kj) m e ] XZ_ m [) n cc Y X[ hlXk kf d k fli d [ ld* fi cfe *k id ] eXeZ Xc Xe[
fg iXk feXc og ZkXk fej+ Q dXp Xcjf og i eZ X[[ k feXc le og Zk [ Zfjkj Xe[ e Xk m dgXZkj fe fli ZXj_ ]cfnj
]ifd fg iXk fej Xe[ c hl [ kp) dgcfp Xkki k fe Xe[ X[m ij ]] Zkj fe dgcfp dfiXc ) [ m ij fe f] dXeX d ek
Xkk ek fe) X[m ij ]] Zkj kf fli i glkXk fe Xj Xe dgcfp i) n_ Z_ Zflc[ dXb k dfi [ ]] Zlck ]fi lj kf _ i e n dgcfp j
e k_ ]lkli ) Xe[ gfk ek Xc ]X cli fi [ cXpj kf d k fg iXk feXc Xe[ ifnk_ kXi kj [l kf k_ cfjj f] hlXc ] [ dgcfp j+
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C] n [f efk i Xc q k_ og Zk [ Y e ] kj f] k_ j e k Xk m j fi og i eZ X[[ k feXc le og Zk [ Zfjkj e Zfee Zk fe n k_
k_ j e k Xk m j) fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj f] fg iXk fej) Xe[ ZXj_ ]cfnj Zflc[ Y e Xk m cp dgXZk [+

UR OPERATING RESULTS MA FLUCTUATE SIGNIFICANTL AND OUR PAST OPERATING RESULTS MA NOT BE A GOOD INDICATION OF FUTURE
PERFORMANCE

Ili i jlckj f] fg iXk fej _Xm mXi [) Xe[ Zflc[ e k_ ]lkli mXip) j e ] ZXekcp ]ifd g i f[ kf g i f[ Xj X i jlck f]
mXi flj ]XZkfij) jfd f] n_ Z_ Xi flkj [ f] fli Zfekifc+ fdgXi e fli i jlckj f] fg iXk fej fe X g i f[*kf*g i f[ YXj j
dXp efk Y d Xe e ]lc) Xe[ fli gXjk i jlckj j_flc[ efk Y i c [ lgfe Xj Xe e[ ZXk fe f] fli ]lkli g i]fidXeZ +

Q n i ]fle[ [ e GXp /-.2 Xe[ ] ijk jfc[ fli gif[lZkj e /-.3+ ;j X i jlck f] fli c d k [ fg iXk e _ jkfip Xj n cc
Xj fli mfcm e Ylj e jj jkiXk j) eZcl[ e fli i Z ek jkiXk Z kiXej]fidXk fe gcXe) fli XY c kp kf XZZliXk cp ]fi ZXjk fli
]lkli i jlckj f] fg iXk fej j c d k [ Xe[ jlYa Zk kf X eldY i f] leZ ikX ek j) eZcl[ e fli XY c kp kf gcXe ]fi Xe[ df[ c
]lkli ifnk_+ Ili _ jkfi ZXc i m el ifnk_ _Xj Y e eZfej jk ek) nXj [ i m [ ]ifd X dfi ZfeZ ekiXk [ eldY i f]
f iXg_ j) Xe[ j_flc[ efk Y Zfej [ i [ e[ ZXk m f] fli ]lkli g i]fidXeZ + @lik_ i) e ]lkli g i f[j) fli i m el
ifnk_ Zflc[ jcfn fi fli i m el Zflc[ [ Zc e ]fi X eldY i f] i Xjfej) eZcl[ e Z_Xe j e fli Ylj e jj fg iXk fej Xe[
jkiXk p) X [ Zc e e [ dXe[ ]fi fli gif[lZkj) Xe eZi Xj e Zfdg k k fe) X [ Zi Xj e k_ ifnk_ f] fli fm iXcc dXib k)
fli ekip ekf e n f iXg_ j n_ i fli gi fi fg iXk e _ jkfip j c jj i c mXek fi gi [ Zk m ) fi fli ]X cli ) ]fi Xep
i Xjfe) kf Zfek el kf ZXg kXc q fe ifnk_ fggfikle k j+ Ce X[[ k fe) n i lcXicp i c Xj e n gif[lZkj Xe[ k j [ ]] Zlck kf
gi [ Zk k_ Zfdd iZ Xc jlZZ jj f] e ncp i c Xj [ gif[lZkj+ @fi oXdgc ) e /-// n i Zf e q [ X efe*ZXj_ em ekfip
ni k *[fne e fli Zfejfc [Xk [ jkXk d ek f] fg iXk fej Xe[ Zfdgi _ ej m cfjj) gi dXi cp i cXk [ kf Z ikX e ] ijk* e iXk fe
XggXi c gif[lZkj n_ Z_ n i efk gliZ_Xj [ e jl]] Z ek hlXek k j Yp fli Zljkfd ij+ Q _Xm Xcjf eZflek i [) Xe[ n cc
Zfek el kf eZflek i) i jbj Xe[ leZ ikX ek j ]i hl ekcp og i eZ [ Yp ifn e ZfdgXe j e iXg [cp Z_Xe e e[ljki j)
jlZ_ Xj k_ i jbj Xe[ leZ ikX ek j [ jZi Y [ _ i e+ C] fli Xjjldgk fej i Xi[ e k_ j i jbj Xe[ leZ ikX ek j %n_ Z_ n
lj kf gcXe fli Ylj e jj& Xi eZfii Zk fi Z_Xe [l kf Z_Xe j e fli dXib k fi k_ f iXg_ j n_ i n fg iXk Xe[
n_ i n j cc fli gif[lZkj) fi ] n [f efk X[[i jj k_ j i jbj jlZZ jj]lccp) fli fg iXk e Xe[ ] eXeZ Xc i jlckj Zflc[ [ ]] i
dXk i Xccp ]ifd fli og ZkXk fej) Xe[ fli Ylj e jj Zflc[ jl]] i+ N_ dgXZk f] fe fi dfi f] k_ ]fi f e Xe[ fk_ i
]XZkfij dXp ZXlj fli i jlckj f] fg iXk fej kf mXip j e ] ZXekcp+ ;j jlZ_) g i f[*fm i*g i f[ ZfdgXi jfej f] fli i jlckj f]
fg iXk fej dXp efk Y d Xe e ]lc Xe[ j_flc[ efk Y i c [ lgfe Xj Xe e[ ZXk fe f] ]lkli g i]fidXeZ +

@clZklXk fej e fli i jlckj f] fg iXk fej dXp Y gXik ZlcXicp gifefleZ [ e k_ Zlii ek Zfefd Z em ifed ek [l kf
k_ leZ ikX ekp ZXlj [ Yp Zfejld i jg e[ e gXkk iej) e]cXk feXip gi jjli j) k_ IPC *.6 gXe[ d Z) Xe[ fm iXcc
Zfefd Z Zfe[ k fej+ @clZklXk fej e fli i jlckj f] fg iXk fej dXp ZXlj k_fj i jlckj kf ]Xcc Y cfn fli ] eXeZ Xc l [XeZ
fi fk_ i gifa Zk fej) fi k_ og ZkXk fej f] XeXcpjkj fi em jkfij+

0CONOMIC UNCERTAINT IN OUR E MAR ETS MA AFFECT CONSUMER PURC ASES OF DISCRETIONAR ITEMS W IC AS AFFECTED AND
MA CONTINUE TO ADVERSEL AFFECT DEMAND FOR OUR PRODUCTS

Ili gif[lZkj dXp Y Zfej [ i [ [ jZi k feXip k dj ]fi Zfejld ij+ @XZkfij X]] Zk e k_ c m c f] Zfejld i jg e[ e
]fi jlZ_ [ jZi k feXip k dj eZcl[ e iXc Zfefd Z Zfe[ k fej Xe[ fk_ i ]XZkfij jlZ_ Xj ek i jk iXk j) e]cXk fe)
Zfejld i Zfe] [ eZ e ]lkli Zfefd Z Zfe[ k fej) ] Xij f] i Z jj fe Xe[ kiX[ nXij) k_ XmX cXY c kp Xe[ Zfjk f]
Zfejld i Zi [ k) k_ IPC *.6 gXe[ d Z fi ]lkli gXe[ d Zj fi glYc Z _ Xck_ Zi j j) ek ieXk feXc kiX[ i cXk fej)
gfc k ZXc klidf c) cfn i ZfigfiXk Xie e j) i [lZk fej e Ylj e jj Zfe] [ eZ Xe[ XZk m kp) c m cj f] le dgcfpd ek) Xe[ kXo
iXk j+ ;j cfYXc Zfefd Z Zfe[ k fej Zfek el kf Y mfcXk c fi Zfefd Z leZ ikX ekp i dX ej) Xe[ n k_ eZi Xj e e]cXk fe
Xe[ ek i jk iXk j) ki e[j e Zfejld i [ jZi k feXip jg e[ e Xcjf i dX e legi [ ZkXYc Xe[ jlYa Zk kf i [lZk fej Xj X i jlck
f] j e ] ZXek eZi Xj j e le dgcfpd ek) ] eXeZ Xc dXib k ejkXY c kp) leZ ikX ek j XYflk k_ ]lkli ) Xe[ fk_ i ]XZkfij+
Oe]XmfiXYc Zfefd Z Zfe[ k fej _Xm c [ Xe[) e k_ ]lkli ) dXp c X[ Zfejld ij kf [ cXp fi i [lZ gliZ_Xj j f] fli
gif[lZkj+ fejld i [ dXe[ ]fi fli gif[lZkj dXp Xcjf [ Zc e Xj X i jlck f] jkfi Zcfjli j) Xe Zfefd Z [fneklie) fi
Zfefd Z leZ ikX ekp e fli b p dXib kj) gXik ZlcXicp e Hfik_ ;d i ZX) lifg ) Xe[ ;j X+ Ili j ej k m kp kf Zfefd Z
ZpZc j Xe[ Xep i cXk [ ]clZklXk fe e Zfejld i [ dXe[ dXp _Xm X dXk i Xc X[m ij ]] Zk fe fli Ylj e jj) i jlckj f]
fg iXk fej) Xe[ ] eXeZ Xc Zfe[ k fe+

E AVE A SIGNIFICANT AMOUNT OF LONG LIVED ASSETS W IC ARE ASSESSED FOR IMPAIRMENT W ENEVER EVENTS OR C ANGES IN
CIRCUMSTANCES INDICATE T AT T EIR CARR ING AMOUNT MA NOT BE RECOVERABLE 3N ADDITION WE MA NEVER REALIZE T E FULL
VALUE OF OUR LONG LIVED ASSETS CAUSING US TO RECORD MATERIAL IMPAIRMENT C ARGES

Oe[ i e iXccp XZZ gk [ XZZflek e gi eZ gc j e k_ Oe k [ MkXk j) n Xjj jj fli cfe *c m [ Xjj kj) gi eZ gXccp
gifg ikp Xe[ hl gd ek) fg iXk e c Xj i _k*f]*lj Xjj kj) Xe[ fk_ i cfe *c m [ Xjj kj) eZcl[ e [ ek ] XYc ekXe Yc
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Xjj kj n k_ [ ] e k c m j) ]fi dgX id ek n_ e m i m ekj fi Z_Xe j e Z iZldjkXeZ j e[ ZXk k_ ZXiip e Xdflek f] Xe
Xjj k dXp efk Y i Zfm iXYc + @fi oXdgc ) e /-//) n [ k id e [ k_Xk ki i e m ekj) gi dXi cp i cXk [ kf fli Zlii ek
g i f[ Xe[ _ jkfip f] fg iXk e ZXj_ ]cfn cfjj j i hl i [ Xe dgX id ek i m n f] fli cfe *c m [ Xjj kj+ N_ j i jlck [ e lj
i Zfi[ e X efe*ZXj_ dgX id ek Z_Xi f] 0+0 d cc fe i cXk [ kf cfe *c m [ Xjj kj XjjfZ Xk [ n k_ fli jkfi j e _ eX+

N_ ]ffkn Xi Xe[ XggXi c Ylj e jj j oki d cp ZXg kXc* ek ej m + N_ i j leZ ikX ekp e k_ gifa Zk [ le[ jZflek [
]lkli ZXj_ ]cfnj lj [ e fli dgX id ek i m n XeXcpj j) n_ Z_ i hl i j k_ lj f] jk dXk j Xe[ Xjjldgk fej+ Ili
gifa Zk fej Xi jk dXk j) n_ Z_ Zflc[ mXip j e ] ZXekcp ]ifd XZklXc i jlckj ] ]lkli Zfefd Z Zfe[ k fej) Zfejld i
[ dXe[ Xe[ Zfdg k k m em ifed ekj [ ]] i ]ifd fli og ZkXk fej Xe[ k_ i ZXe Y ef XjjliXeZ k_Xk X dXk i Xc
dgX id ek Z_Xi f] cfe *c m [ Xjj kj n cc Y Xmf [ [+ MlZ_ dgX id ek Z_Xi j Zflc[ _Xm X dXk i Xc X[m ij ]] Zk fe
fli Ylj e jj) i jlckj f] fg iXk fej Xe[ ] eXeZ Xc Zfe[ k fe+

NE FACTOR IN OUR SUCCESS IS T E STRENGT OF OUR BRAND IF WE ARE UNABLE TO MAINTAIN AND EN ANCE T E VALUE AND
REPUTATION OF OUR BRAND AND OR COUNTER AN NEGATIVE PUBLICIT WE MA BE UNABLE TO SELL OUR PRODUCTS W IC WOULD
ARM OUR BUSINESS AND COULD MATERIALL ADVERSEL AFFECT OUR FINANCIAL CONDITION AND RESULTS OF OPERATIONS

N_ ;ccY i[j YiXe[ j ek iXc kf fli Ylj e jj jkiXk p Xe[ fli XY c kp kf XkkiXZk Xe[ e X Zljkfd ij+ ;j X i jlck) fli
jlZZ jj [ g e[j fe fli XY c kp kf dX ekX e Xe[ e_XeZ k_ mXcl Xe[ i glkXk fe f] k_ ;ccY i[j YiXe[+ GX ekX e e )
gifdfk e ) Xe[ gfj k fe e fli YiXe[ n cc [ g e[ cXi cp fe k_ jlZZ jj f] fli [ j e Xe[ dXib k e ]]fikj) eZcl[ e
X[m ik j e Xe[ Zfejld i ZXdgX ej) Xj n cc Xj fli gif[lZk eefmXk fe) gif[lZk hlXc kp) Xe[ jljkX eXY c kp e k Xk m j+ Ili
Zfdd kd ek kf gif[lZk eefmXk fe) hlXc kp) Xe[ jljkX eXY c kp Xe[ fli Zfek el e em jkd ek e [ j e % eZcl[ e
dXk i Xcj& Xe[ dXib k e ]]fikj dXp efk _Xm k_ [ j i [ dgXZk fe fli YiXe[ dX Xe[ i glkXk fe+

Q i cp fe jfZ Xc d [ X) Xj fe f] fli dXib k e jkiXk j) kf _Xm X gfj k m dgXZk fe Yfk_ fli YiXe[ mXcl Xe[
i glkXk fe+ Ili YiXe[ Xcjf [ g e[j fe fli XY c kp kf dX ekX e X gfj k m Zfejld i g iZ gk fe f] fli ZfigfiXk ek i kp)
Zlckli ) d jj fe) m j fe) Xe[ mXcl j) eZcl[ e fli jkXklj Xj X cXnXi glYc Z Y e ] k ZfigfiXk fe) fi J< ) Xe[ fli
Zfdd kd ek kf em ifed ekXc Zfej imXk fe Xe[ jljkX eXY c kp+ ;ep XZk fej fi Xep glYc Z jkXk d ekj fi jfZ Xc d [ X gfjkj
XYflk ;ccY i[j fi fli gif[lZkj Yp fli Zljkfd ij) Zfejld ij n_f _Xm efk p k Yfl _k fli gif[lZkj) fli Zlii ek fi ]fid i
dgcfp j) Zlii ek fi ]fid i ;cc ff[ fcc Zk m ;dYXjjX[fij %n_ Z_ j n_Xk n ZXcc k_ Zfddle kp f] e]cl eZ ij n_fd
n e X kf _ cg gifdfk fli YiXe[&) Z c Yi k j) fi fk_ i glYc Z ] li j) n_ k_ i Xlk_fi q [ fi efk) k_Xk Xi ZfekiXip kf
fli mXcl j dXp e Xk m cp X]] Zk Zfejld i g iZ gk fe f] fli YiXe[+ ;ep eZ [ ekj emfcm e fli ZfdgXep) fli jlggc ij fi
dXel]XZkli ij) fli ;cc ff[ fcc Zk m ;dYXjjX[fij fi fk_ ij) fi k_ gif[lZkj n j cc) Zflc[ if[ k_ kiljk Xe[ Zfe] [ eZ
f] fli Zljkfd ij) Xe[ [XdX k_ jki e k_ f] fli YiXe[) jg Z Xccp ] jlZ_ eZ [ ekj i jlck e X[m ij glYc Z kp)
fm ied ekXc em jk Xk fej) gif[lZk i ZXccj) fi c k Xk fe+

Ili YiXe[ Xe[ i glkXk fe Zflc[ Y X[m ij cp X]] Zk [ Yp Xep eldY i f] ]XZkfij fi m ekj) eZcl[ e ] fli glYc Z dX
j kXie j_ [ Yp e Xk m glYc Z kp [l kf fli XZk fej fi k_fj f] g ijfej XjjfZ Xk [ n k_ lj fi ]fid icp XjjfZ Xk [ n k_ lj
% eZcl[ e dgcfp j) ;cc ff[ fcc Zk m ;dYXjjX[fij) Z c Yi k j) fi fk_ ij n_f jg Xb glYc Zcp fi gfjk fe jfZ Xc d [ X
XYflk fli YiXe[ fi fli gif[lZkj) n_ k_ i Xlk_fi q [ fi efk&) ] n ]X c kf [ c m i eefmXk m Xe[ _ _ hlXc kp gif[lZkj) ] n
]XZ fi d j_Xe[c X gif[lZk i ZXcc) fi ] n Xi jlYa Zk kf ZcX dj f] z i enXj_ e % + +) ] k_ ZXiYfe ]ffkgi ek f] fe fi
dfi f] fli gif[lZkj j Xcc [ kf Y i Xk i k_Xe n_Xk n ZcX d) fi ] n ]X c fi Xi Xcc [ kf _Xm ]X c [ kf XZ_ m fli
jljkX eXY c kp fXcj&+ Ili YiXe[ Xe[ i glkXk fe Zflc[ Xcjf Y e Xk m cp dgXZk [ Yp X[m ij glYc Z kp) n_ k_ i fi efk
mXc [) i Xi[ e Xcc Xk fej k_Xk n ) fi g ijfej XjjfZ Xk [ n k_ lj fi ]fid icp XjjfZ Xk [ n k_ lj) _Xm m fcXk [ Xggc ZXYc
cXnj fi i lcXk fej) eZcl[ e Ylk efk c d k [ kf k_fj i cXk [ kf gif[lZk cXY c e Xe[ jX] kp) dXib k e ) dgcfpd ek)
[ jZi d eXk fe) _XiXjjd ek) n_ jkc *Ycfn e ) gi mXZp) ZfigfiXk Z k q ej_ g) dgifg i Ylj e jj giXZk Z j) fi ZpY ij Zli kp+
H Xk m glYc Z kp i Xi[ e fli jlggc ij fi dXel]XZkli ij Zflc[ X[m ij cp X]] Zk fli i glkXk fe Xe[ jXc j Xe[ Zflc[ ]fiZ
lj kf [ ek ]p Xe[ e X Xck ieXk m jlggc ij fi dXel]XZkli ij+ ;[[ k feXccp) n_ c n [ mfk Zfej [ iXYc ]]fikj Xe[
i jfliZ j kf gifk Zk e fli ek cc ZklXc gifg ikp) ] k_ j ]]fikj Xi efk jlZZ jj]lc) k_ mXcl f] fli YiXe[ dXp Y _Xid [+
;ep _Xid kf fli YiXe[ Xe[ i glkXk fe Zflc[ X[m ij cp X]] Zk fli XY c kp kf XkkiXZk Xe[ e X Zljkfd ij Xe[ Zflc[ _Xm X
dXk i Xc X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

Ce X[[ k fe) k_ dgfikXeZ f] fli YiXe[ dXp eZi Xj kf k_ ok ek n og i eZ eZi Xj [ Zfdg k k fe) n_ Z_ _Xj
i hl i [ Xe[ Zflc[ Zfek el kf i hl i X[[ k feXc og e[ kli j fe fli YiXe[ gifdfk fe XZk m k j+ GX ekX e e Xe[
e_XeZ e fli YiXe[ dX Xcjf _Xj i hl i [ lj Xe[ dXp i hl i lj kf Zfek el kf dXb X[[ k feXc em jkd ekj e Xi Xj
jlZ_ Xj d iZ_Xe[ j e ) dXib k e ) Xe[ fec e fg iXk fej+ N_ j em jkd ekj dXp Y jlYjkXek Xc Xe[ dXp efk lck dXk cp Y
jlZZ jj]lc+

05



E AVE INCURRED SIGNIFICANT NET LOSSES SINCE INCEPTION AND ANTICIPATE T AT WE WILL CONTINUE TO INCUR LOSSES FOR T E
FORESEEABLE FUTURE

Q eZlii [ e k cfjj j f] .-.+1 d cc fe) 12+1 d cc fe Xe[ /2+6 d cc fe e e /-//) /-/. Xe[ /-/-) i jg Zk m cp) Xe[
n _X[ Xe XZZldlcXk [ [ ] Z k f] /05+4 d cc fe Xj f] Z dY i 0.) /-//+ Q og Zk kf Zfek el kf eZli j e ] ZXek
cfjj j e k_ ]lkli + Q n cc e [ kf e iXk Xe[ jljkX e eZi Xj [ i m el c m cj e ]lkli g i f[j kf XZ_ m gif] kXY c kp)
Xe[ m e ] n XZ_ m gif] kXY c kp) n dXp efk Y XYc kf dX ekX e fi eZi Xj fli c m c f] gif] kXY c kp+ ;ck_fl _ k_
jkiXk Z kiXej]fidXk fe gcXe XeefleZ [ e GXiZ_ /-/0 eZcl[ Zfjk Xe[ ZXj_ fgk d qXk fe ]]fikj) fli fg iXk e og ej j
dXp eZi Xj jlYjkXek Xccp e k_ ]lkli Xj n Zfek el kf) Xdfe fk_ i k_ e j7

u o Zlk fe fli cfe *k id ifnk_ jkiXk p Xe[ jkiXk Z gcXej8

u em jk e fli i cXk fej_ gj n k_ k_ i[*gXik j) eZcl[ e i kX c gXike ij Xe[ [ jki Ylkfij8

u lg[Xk fli gif[lZk Xe[ jkpc d o8

u em jk e e n dXk i Xcj eefmXk fe Xe[ k Z_efcf p8

u ]fZlj fe jljkX eXYc Xe[ em ifed ekXccp ]i e[cp giXZk Z j e fli jlggcp Z_X e %n_ Z_ Xi f]k e dfi og ej m
k_Xe kiX[ k feXc Xck ieXk m j&8

u em jk e X[m ik j e Xe[ dXib k e e k Xk m j kf e X o jk e Xe[ e n Zljkfd ij) e_XeZ XnXi e jj f] fli
YiXe[) Xe[ ifn dXib k j_Xi 8

u fgk d q fli eldY i f] i kX c jkfi cfZXk fej8

u em jk e k_ fm iXcc _ Xck_ Xe[ n cc*Y e f] fli dgcfp j8

u X[[i jj eZi Xj [ Zfdg k k fe8

u i Zil k Xe[ i kX e kXc ek8 Xe[

u eZli j e ] ZXek XZZflek e ) c Xc) Xe[ fk_ i og ej j Xj X glYc Z ZfdgXep k_Xk n [ [ efk eZli Xj X gi mXk
ZfdgXep+

N_ j og e[ kli j n cc dXb k dfi [ ]] Zlck ]fi lj kf XZ_ m Xe[ dX ekX e gif] kXY c kp+ Ili ]]fikj kf ifn fli
Ylj e jj dXp Y dfi Zfjkcp k_Xe n og Zk fi dXp efk i jlck e k_ i kliej n Xek Z gXk ) Xe[ n dXp efk Y XYc kf
eZi Xj fli i m el efl _ kf f]]j k fli _ _ i fg iXk e og ej j+ C] n Xi ]fiZ [ kf i [lZ fli og ej j Y pfe[ fli
og ZkXk fej le[ i fli Zfjk jXm e j e k Xk m ) k Zflc[ e Xk m cp dgXZk fli ifnk_ Xe[ ifnk_ jkiXk p+ ;j X i jlck) n
ZXe gifm [ ef XjjliXeZ Xj kf n_ k_ i fi n_ e n n cc XZ_ m gif] kXY c kp+ C] n Xi efk XYc kf XZ_ m Xe[ dX ekX e
gif] kXY c kp) k_ mXcl f] fli ZfdgXep Xe[ fli cXjj ; Zfddfe jkfZb Zflc[ [ Zc e j e ] ZXekcp+

E OPERATE IN A IG L COMPETITIVE MAR ET AND T E SIZE AND RESOURCES OF SOME OF OUR COMPETITORS MA ALLOW T EM TO
COMPETE MORE EFFECTIVEL T AN WE CAN W IC COULD RESULT IN A LOSS OF OUR MAR ET S ARE AND A DECREASE IN OUR NET
REVENUE AND PROFITABILIT

N_ dXib k ]fi ]ffkn Xi Xe[ XggXi c j _ _cp Zfdg k k m + Ili Zfdg k kfij eZcl[ Xk_c k Z Xe[ c jli ]ffkn Xi
ZfdgXe j) Xj n cc Xj Xk_c k Z Xe[ c jli XggXi c ZfdgXe j+ Q Xcjf Zfdg k [ i Zkcp X X ejk n_fc jXc ij Xe[ [ i Zk
i kX c ij f] ]ffkn Xi Xe[ XggXi c) eZcl[ e cXi ) [ m ij ] [ XggXi c ZfdgXe j n k_ jlYjkXek Xc dXib k j_Xi Xe[
jkXYc j_ [ ZfdgXe j ogXe[ e k_ i gif[lZk fe Xe[ dXib k e f] k Z_e ZXc ]ffkn Xi) Xj n cc Xj X X ejk i kX c ij
jg Z ] ZXccp ]fZlj [ fe ]ffkn Xi+ fdg k k fe _Xj Xe[ dXp e k_ ]lkli i jlck e gi Z e gi jjli j) i [lZ [ gif] k dXi ej)
cfjk dXib k j_Xi ) fi X ]X cli kf ifn fi dX ekX e fli dXib k j_Xi ) Xep f] n_ Z_ Zflc[ jlYjkXek Xccp _Xid fli Ylj e jj
Xe[ i jlckj f] fg iXk fej+ GXep f] fli Zfdg k kfij Xi cXi XggXi c Xe[,fi ]ffkn Xi ZfdgXe j n k_ jkife nfic[n [
YiXe[ i Zf e k fe) n_ c fk_ ij Xi e n dXib k gXik Z gXekj n k_ cfn YXii ij kf ekip+ < ZXlj f] k_ ]iX d ek [ eXkli f]
k_ e[ljkip) n Xcjf Zfdg k n k_ fk_ i XggXi c j cc ij) eZcl[ e k_fj jg Z Xc q e e Xk_c k Z ]ffkn Xi Xe[ fk_ i ZXjlXc
]ffkn Xi+ GXep f] fli Zfdg k kfij _Xm j e ] ZXek Zfdg k k m X[mXekX j) eZcl[ e cfe i fg iXk e _ jkfi j) cXi i
Xe[ YifX[ i Zljkfd i YXj j) dfi jkXYc j_ [ i cXk fej_ gj n k_ X YifX[ i j k f] jlggc ij) i Xk i YiXe[ i Zf e k fe) Xe[
i Xk i ] eXeZ Xc) i j XiZ_ Xe[ [ m cfgd ek) jkfi [ m cfgd ek) dXib k e ) [ jki Ylk fe) Xe[ fk_ i i jfliZ j k_Xe n [f+
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E REL ON TEC NICAL AND MATERIALS INNOVATION TO OFFER IG UALIT PRODUCTS

N Z_e ZXc Xe[ dXk i Xcj eefmXk fe Xe[ hlXc kp Zfekifc e k_ [ j e Xe[ dXel]XZkli e gifZ jj f] fli ]ffkn Xi Xe[
XggXi c j jj ek Xc kf k_ Zfdd iZ Xc jlZZ jj f] fli gif[lZkj+ L j XiZ_ Xe[ [ m cfgd ek gcXp X b p ifc e k Z_e ZXc
eefmXk fe+ Q i cp lgfe jg Z Xc jkj e k_ ] c[j f] dXk i Xcj jZ eZ j) jljkX eXY c kp) Xe[ i cXk [ ] c[j+ Q_ c n jki m kf
gif[lZ gif[lZkj k_Xk Xi Zfd]fikXYc Xe[ em ifed ekXccp jljkX eXYc ) ] n ]X c kf ekif[lZ k Z_e ZXc Xe[ dXk i Xcj
eefmXk fe e fli gif[lZkj) k_ e Zfejld i [ dXe[ ]fi fli gif[lZkj Zflc[ [ Zc e Xe[ n dXp Y leXYc kf d k fli
jljkX eXY c kp fXcj) n_ Z_ Zflc[ _Xid fli YiXe[ Xe[ i glkXk fe) Xe[ ] n og i eZ gifYc dj n k_ k_ hlXc kp f] fli
gif[lZkj) n dXp eZli jlYjkXek Xc og ej kf i d [p k_ gifYc dj+

UR FOCUS ON USING SUSTAINABLE MATERIALS AND ENVIRONMENTALL FRIENDL MANUFACTURING PROCESSES AND SUPPL C AIN
PRACTICES MA INCREASE OUR COST OF REVENUE AND INDER OUR GROWT

Q Xi [ [ ZXk [ kf gi fi k q e jljkX eXYc dXk i Xcj) Xe em ifed ekXccp ]i e[cp jlggcp Z_X e) Xe[ dXel]XZkli e
gifZ jj j k_Xk Zfcc Zk m cp c d k fli ZXiYfe ]ffkgi ek+ ;j fli Ylj e jj ogXe[j) k dXp Y eZi Xj e cp Z_Xcc e e kf Zfjk*
]] Zk m cp j Zli efl _ jljkX eXYcp jfliZ [ dXk i Xcj kf jlggfik fli ifnk_ Xe[ XZ_ m fli jljkX eXY c kp fXcj n_ c
Xcjf XZ_ m e Xe[ dX ekX e e gif] kXY c kp+ Ce X[[ k fe) fli XY c kp kf ogXe[ ekf e n gif[lZk ZXk fi j [ g e[j e gXik
fe fli XY c kp kf [ ek ]p e n jljkX eXYc dXk i Xcj k_Xk Xi jl kXYc ]fi fli gif[lZkj+ Ili eXY c kp kf jfliZ dXk i Xcj k_Xk
d k fli jljkX eXY c kp i hl i d ekj e jl]] Z ek mfcld j Zflc[ i jlck e jcfn i ifnk_) eZi Xj [ Zfjkj) Xe[,fi cfn i e k
gif] kj+ ;[[ k feXccp) Xj fli Ylj e jj ogXe[j) n dXp efk Y XYc kf [ ek ]p jlggc ij Xe[ dXel]XZkli ij n k_ Ylj e jj
giXZk Z j k_Xk i ]c Zk fli Zfdd kd ek kf jljkX eXY c kp) n_ Z_ dXp _Xid fli XY c kp kf ogXe[ fli jlggcp Z_X e kf d k k_
og Zk [ ifnk_ f] fli Ylj e jj+ C] Xep f] k_ j ]XZkfij gi m ek lj ]ifd d k e fli jljkX eXY c kp fXcj fi eZi Xj k_
ZXiYfe ]ffkgi ek f] Xep fli gif[lZkj) k_ e k Zflc[ _Xm Xe X[m ij ]] Zk fe fli YiXe[) i glkXk fe) i jlckj f] fg iXk fej)
Xe[ ] eXeZ Xc Zfe[ k fe+

3F WE FAIL TO ATTRACT NEW CUSTOMERS RETAIN E ISTING CUSTOMERS OR MAINTAIN OR INCREASE SALES TO CUSTOMERS OUR BUSINESS
FINANCIAL CONDITION RESULTS OF OPERATIONS AND GROWT PROSPECTS WILL BE ARMED

Ili jlZZ jj [ g e[j e cXi gXik lgfe n [ jgi X[ X[fgk fe f] fli gif[lZkj Yp fli Zljkfd ij+ Ce fi[ i kf XkkiXZk e n
Zljkfd ij Xe[ Zfek el kf ogXe[ fli Zljkfd i YXj ) n dljk Xgg Xc kf Xe[ XkkiXZk Zljkfd ij n_f [ ek ]p n k_ fli
jljkX eXYc ]ffkn Xi Xe[ XggXi c gif[lZkj+ C] k_ eldY i f] g fgc n_f Xi n cc e kf gliZ_Xj fli gif[lZkj [f j efk
Zfek el kf eZi Xj ) ] n ]X c kf [ c m i X _ _ hlXc kp j_fgg e og i eZ ) ] fli i kX c gXike ij_ gj Xi efk jlZZ jj]lc) ]
n dXb gif[lZkj k_Xk fli Zljkfd ij [f efk Ylp e jl]] Z ek hlXek k j) fi ] fli Zlii ek fi gfk ek Xc ]lkli Zljkfd ij Xi
efk Zfem eZ [ k_Xk fli gif[lZkj Xi jlg i fi kf Xck ieXk m j) k_ e fli XY c kp kf i kX e o jk e Zljkfd ij) XZhl i e n
Zljkfd ij) Xe[ ifn fli Ylj e jj dXp Y _Xid [+ @fi oXdgc ) j eZ k_ cXleZ_ f] fli ] ijk e iXk fe f] XggXi c
gif[lZkj) fli Zljkfd ij _Xm efk gliZ_Xj [ Z ikX e f] k_ j gif[lZkj e jl]] Z ek hlXek k j) Xe[) e k_ j Zfe[ hlXik i f]
/-//) n [ k id e [ k_Xk n e [ [ kf X[aljk fli fm iXcc XggXi c jkiXk p Xe[ [ jZfek el k_ gif[lZk c e + ;j X i jlck) e
/-//) n i Zf e q [ X efe*ZXj_ em ekfip ni k *[fne e fli Zfejfc [Xk [ jkXk d ek f] fg iXk fej Xe[ Zfdgi _ ej m cfjj)
gi dXi cp i cXk [ kf k_ j Z ikX e ] ijk* e iXk fe XggXi c gif[lZkj+

Q _Xm dX[ j e ] ZXek em jkd ekj e e_XeZ e fli YiXe[ Xe[ XkkiXZk e e n Zljkfd ij) Xe[ n og Zk kf
Zfek el kf dXb j e ] ZXek em jkd ekj kf gifdfk fli gif[lZkj) eZcl[ e e Zfee Zk fe n k_ fli jkiXk Z
kiXej]fidXk fe gcXe ]fi fli ]fZlj [ gif[lZk jkiXk p+ MlZ_ ZXdgX ej ZXe Y og ej m Xe[ dXp efk i jlck e e n
Zljkfd ij fi eZi Xj [ jXc j f] fli gif[lZkj+ @lik_ i) Xj fli YiXe[ Y Zfd j dfi n [ cp befne) n dXp efk XkkiXZk e n
Zljkfd ij fi eZi Xj fli e k i m el Xk k_ jXd iXk j Xj n _Xm e k_ gXjk+ C] n Xi leXYc kf XZhl i e n Zljkfd ij
n_f gliZ_Xj gif[lZkj e eldY ij jl]] Z ek kf ifn fli Ylj e jj) n dXp efk Y XYc kf e iXk k_ jZXc e Z jjXip kf
[i m Y e ] Z Xc e knfib ]] Zkj n k_ fli jlggc ij) fli e k i m el dXp [ Zi Xj ) Xe[ fli Ylj e jj) ] eXeZ Xc Zfe[ k fe)
Xe[ i jlckj f] fg iXk fej dXp Y dXk i Xccp X[m ij cp X]] Zk [+

Ce X[[ k fe) fli ]lkli jlZZ jj [ g e[j e gXik fe fli XY c kp kf eZi Xj jXc j kf fli o jk e Zljkfd ij fm i k d ) Xj X
j e ] ZXek gfik fe f] fli e k i m el j e iXk [ ]ifd jXc j kf o jk e Zljkfd ij) gXik ZlcXicp k_fj o jk e Zljkfd ij
n_f Xi _ _cp e X [ Xe[ dXb ]i hl ek Xe[,fi cXi gliZ_Xj j f] k_ gif[lZkj n f]] i+ C] o jk e Zljkfd ij ef cfe i
] e[ fli gif[lZkj Xgg Xc e fi Xi efk jXk j] [ n k_ fli Zljkfd i j im Z ) fi ] n Xi leXYc kf k d cp lg[Xk fli gif[lZkj
kf d k Zlii ek ki e[j Xe[ Zljkfd i [ dXe[j) fli o jk e Zljkfd ij dXp efk dXb gliZ_Xj j) fi ] k_ p [f) k_ p dXp
dXb ] n i fi jdXcc i gliZ_Xj j e k_ ]lkli +
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C] n Xi leXYc kf Zfek el kf XkkiXZk e n Zljkfd ij fi fli o jk e Zljkfd ij [ Zi Xj k_ i jg e[ e fe k_ gif[lZkj
n f]] i fi ]X c kf dXb i g Xk gliZ_Xj j f] fli gif[lZkj) fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj f] fg iXk fej) Xe[
ifnk_ gifjg Zkj n cc Y _Xid [+

.LIMATE C ANGE AND INCREASED FOCUS B GOVERNMENTS ORGANIZATIONS CUSTOMERS AND INVESTORS ON SUSTAINABILIT ISSUES
INCLUDING T OSE RELATED TO CLIMATE C ANGE AND SOCIALL RESPONSIBLE ACTIVITIES MA ADVERSEL AFFECT OUR REPUTATION
BUSINESS AND FINANCIAL RESULTS

c dXk Z_Xe j fZZlii e Xifle[ k_ nfic[ Xe[ dXp dgXZk fli Ylj e jj e eld iflj nXpj+ MlZ_ Z_Xe Zflc[ c X[
kf Xe eZi Xj e gi Z j f] iXn dXk i Xcj) Zfddf[ k j) Xe[,fi gXZbX e ) Xj n cc Xj i [lZ [ XmX cXY c kp f] b p
dXel]XZkli e Zfdgfe ekj+ CeZi Xj [ ]i hl eZp f] oki d n Xk_ i) jlZ_ Xj jkfidj) _lii ZXe j) Xe[ ]cff[j) Zflc[ ZXlj
eZi Xj [ [ jilgk fe kf k_ gif[lZk fe Xe[ [ jki Ylk fe f] fli gif[lZkj Xe[ _Xm Xe X[m ij dgXZk fe Zfejld i [ dXe[
Xe[ jg e[ e +

Cem jkfi X[mfZXZp iflgj) Z ikX e ejk klk feXc em jkfij) em jkd ek ]le[j) fk_ i dXib k gXik Z gXekj) jkfZb_fc[ ij) Xe[
jkXb _fc[ ij _Xm ]fZlj [ eZi Xj e cp fe k_ em ifed ekXc) jfZ Xc) Xe[ fm ieXeZ ) fi MA) Xe[ i cXk [ jljkX eXY c kp
giXZk Z j f] ZfdgXe j+ N_ j gXik j _Xm gcXZ [ eZi Xj [ dgfikXeZ fe k_ dgc ZXk fej f] k_ jfZ Xc Zfjk f] k_ i
em jkd ekj+ Ce X[[ k fe kf fli jkXklj Xj X J< Xe[ Z ik ] [ < figfiXk fe) fi < fig) n Xi ]fZlj [ fe Y e Xe MA
c X[ i e fli e[ljkip+ C] fli MA giXZk Z j [f efk d k em jkfi fi fk_ i jkXb _fc[ i og ZkXk fej Xe[ jkXe[Xi[j %n_ Z_ Xi
Zfek elXccp mfcm e Xe[ dXp dg_Xj q [ ]] i ek gi fi k j k_Xe k_ fe j n Z_ffj kf ]fZlj fe&) fi ] fli MA giXZk Z j
[f efk c m lg kf fli fne mXcl j fi MA* Xe[ jljkX eXY c kp*i cXk [ fXcj) k_ e fli YiXe[) i glkXk fe) Xe[ dgcfp
i k ek fe dXp Y e Xk m cp dgXZk [+ Ck j gfjj Yc k_Xk jkXb _fc[ ij dXp efk Y jXk j] [ n k_ fli MA giXZk Z j fi k_
jg [ f] k_ i X[fgk fe+ Q Zflc[ Xcjf eZli X[[ k feXc Zfjkj Xe[ i hl i X[[ k feXc i jfliZ j kf dfe kfi) i gfik) Xe[
Zfdgcp n k_ mXi flj MA giXZk Z j Xe[ i lcXk fej Xe[ kf XZ_ m fli jljkX eXY c kp fXcj+ ;cjf) fli ]X cli ) fi g iZ m [
]X cli ) kf dXeX i glkXk feXc k_i Xkj Xe[ d k og ZkXk fej n k_ i jg Zk kf jfZ Xccp i jgfej Yc XZk m k j Xe[
jljkX eXY c kp Zfdd kd ekj Zflc[ e Xk m cp dgXZk fli YiXe[ Zi [ Y c kp) dgcfp i k ek fe) Xe[ k_ n cc e e jj f] fli
Zljkfd ij Xe[ jlggc ij kf [f Ylj e jj n k_ lj+

3F WE ARE UNABLE TO ANTICIPATE PRODUCT TRENDS AND CONSUMER PREFERENCES AND SUCCESSFULL DEVELOP AND INTRODUCE NEW
PRODUCTS WE MA NOT BE ABLE TO MAINTAIN OR INCREASE OUR REVENUE AND PROFITS

Ili jlZZ jj [ g e[j fe fli XY c kp kf [ ek ]p) fi eXk ) Xe[ [ ] e gif[lZk ki e[j n k_ e k_ ]ffkn Xi Xe[ XggXi c
e[ljkip) Xj n cc Xj kf Xek Z gXk ) Xl ) Xe[ i XZk kf Z_Xe e Zfejld i gi ] i eZ j e X k d cp dXee i+ Bfn m i) c X[
k d j ]fi dXep f] fli gif[lZkj dXp dXb k dfi [ ]] Zlck ]fi lj kf i jgfe[ iXg [cp kf e n fi Z_Xe e gif[lZk ki e[j fi
Zfejld i gi ] i eZ j+ @fi oXdgc ) fli c X[ k d j dXp Y cfe i [l kf fli gi ] i eZ ]fi fZ Xe j_ gg e Xe[ fk_ i dfi
jljkX eXYc jlggcp Z_X e giXZk Z j kf i [lZ ZXiYfe d jj fej) n_ Z_ dXp kXb cfe i Xe[ Y dfi og ej m k_Xe c jj
jljkX eXYc Xck ieXk m j+ C] n Xi leXYc kf ekif[lZ e n gif[lZkj e X k d cp dXee i) fi fli e n gif[lZkj Xi efk
XZZ gk [ Yp fli Zljkfd ij) fli Zfdg k kfij dXp ekif[lZ j d cXi gif[lZkj e X dfi k d cp ]Xj_ fe) n_ Z_ Zflc[ _lik fli
fXc kf Y m n [ Xj X c X[ i e Zfd]fikXYc Xe[ jljkX eXYc ]ffkn Xi Xe[ XggXi c+ ;cc f] fli gif[lZkj Xi jlYa Zk kf
Z_Xe e Zfejld i gi ] i eZ j i Xi[ e ]ffkn Xi Xe[ XggXi c) e iXccp) Xe[ jljkX eXYc ]ffkn Xi Xe[ XggXi c)
jg Z ] ZXccp) k_Xk ZXeefk Y gi [ Zk [ n k_ Z ikX ekp+ Ili e n gif[lZkj dXp efk i Z m Zfejld i XZZ gkXeZ Xj Zfejld i
gi ] i eZ j Zflc[ j_ ]k iXg [cp kf [ ]] i ek kpg j f] jkpc j Xe[ fli ]lkli jlZZ jj [ g e[j e gXik fe fli XY c kp kf Xek Z gXk
Xe[ i jgfe[ kf k_ j Z_Xe j+ @fi oXdgc ) [li e k_ IPC *.6 gXe[ d Z) k_ i nXj X j_ ]k f] Zfejld i gi ] i eZ j kf
dfi ZXjlXc Xe[ e]fidXc XggXi c Xe[ ]ffkn Xi Xj i Xk i eldY ij f] Zfejld ij _Xm j_ ]k [ kf nfib e i dfk cp ]ifd
_fd + Ce X[[ k fe) fli og i eZ e Xek Z gXk e Zfejld i gi ] i eZ j e fe ZXk fip) jlZ_ Xj ]ffkn Xi) dXp efk _ cg lj
gi [ Zk fi Xek Z gXk Zfejld i gi ] i eZ j e fk_ i e n ZXk fi j) jlZ_ Xj XggXi c+ @fi oXdgc ) n [ [ efk jlZZ jj]lccp
Xek Z gXk Zljkfd i [ dXe[ Xe[ gi ] i eZ j e [ j e e Xe[ cXleZ_ e Z ikX e f] fli ] ijk* e iXk fe XggXi c gif[lZkj+ ;j
X i jlck) [ dXe[ ]fi jlZ_ gif[lZkj ]X c [ kf d k fli og ZkXk fej Xe[) e k_ j Zfe[ hlXik i f] /-//) n [ k id e [ k_Xk
n e [ [ kf X[aljk fli fm iXcc XggXi c jkiXk p Xe[ [ jZfek el k_ gif[lZk c e + li e /-//) n i Zf e q [ X efe*ZXj_
em ekfip ni k *[fne e fli Zfejfc [Xk [ jkXk d ekj f] fg iXk fej Xe[ Zfdgi _ ej m cfjj) gi dXi cp i cXk [ kf k_ j
Z ikX e ] ijk* e iXk fe XggXi c gif[lZkj+ C] n ]X c kf Xek Z gXk XZZliXk cp Xe[ i jgfe[ kf ki e[j Xe[ j_ ]kj e Zfejld i
gi ] i eZ j) n Zflc[ og i eZ cfn i jXc j) oZ jj em ekfi j) fi cfn i gif] k dXi ej) Xep f] n_ Z_ Zflc[ _Xm Xe
X[m ij ]] Zk fe fli i jlckj f] fg iXk fej Xe[ ] eXeZ Xc Zfe[ k fe+

E UTILIZE A RANGE OF MAR ETING ADVERTISING AND OT ER INITIATIVES TO INCREASE E ISTING CUSTOMERS SPEND AND TO AC UIRE
NEW CUSTOMERS IF T E COSTS OF ADVERTISING OR MAR ETING INCREASE OR IF OUR INITIATIVES FAIL TO AC IEVE T EIR DESIRED IMPACT
WE MA BE UNABLE TO GROW T E BUSINESS PROFITABL
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Q Zi Xk [ ]] i ek Xk [ YiXe[ dXib k e Zfek ek Xe[ lk c q g i]fidXeZ dXib k e kf [i m Zljkfd ij ]ifd
XnXi e jj kf Zfej [ iXk fe kf Zfem ij fe) Xe[ gifdfk e XnXi e jj f] fli YiXe[ Xe[ gif[lZkj j dgfikXek kf fli XY c kp kf
ifn fli Ylj e jj) [i m Zljkfd i e X d ek) Xe[ XkkiXZk e n Zljkfd ij+ Ili dXib k e jkiXk p eZcl[ j YiXe[
dXib k e ZXdgX ej XZifjj gcXk]fidj) eZcl[ e dX c) [ kXc) [ jgcXp) j k ) [ i Zk*dX c) jki Xd e Xl[ f) k c m j fe) jfZ Xc
d [ X) Xe[ fli ;cc ff[ fcc Zk m ) Xj n cc Xj g i]fidXeZ dXib k e ]]fikj) eZcl[ e i kXi k e ) gX [ j XiZ_ Xe[
gif[lZk c jk e X[m ik j d ekj) gX [ jfZ Xc d [ X X[m ik j d ekj) j XiZ_ e e fgk d qXk fe) g ijfeXc q [ dX cj) Xe[
dfY c glj_ efk ] ZXk fej k_ifl _ fli Xgg+ Ce X[[ k fe) fli dXib k e jkiXk p j cfYXc e jZXc ) i XZ_ e Zfejld ij e k_
fm i 02 Zfleki j n_ i n j cc fli gif[lZkj+

Q j b kf e X n k_ fli Zljkfd ij Xe[ Yl c[ XnXi e jj f] fli YiXe[j k_ifl _ jgfejfi e le hl m ekj Xe[
og i eZ j+ C] fli dXib k e ]]fikj Xe[ d jjX e Xi efk Xggifgi Xk cp kX cfi [ kf Xe[ XZZ gk [ Yp fli kXi k Zljkfd ij)
n dXp ]X c kf XkkiXZk Zljkfd ij) Xe[ fli YiXe[ Xe[ i glkXk fe dXp Y _Xid [+ Ce X[[ k fe) fli dXib k e e k Xk m j dXp
Y Zfd eZi Xj e cp og ej m Xj Zfdg k k fe eZi Xj j) Xe[ e iXk e X d Xe e ]lc i klie fe k_fj e k Xk m j dXp Y
[ ]] Zlck+ Q Xcjf og Zk kf dXb eZi Xj [ em jkd ekj ekf YiXe[ dXib k e Xj gXik f] fli jkiXk Z kiXej]fidXk fe gcXe kf
_Xm X dfi ]fZlj [ gif[lZk jkiXk p+ Ili ]lkli ifnk_ Xe[ gif] kXY c kp Xe[ k_ jlZZ jj f] fli YiXe[ n cc [ g e[ e gXik
lgfe k_ ]] Zk m e jj Xe[ ]] Z eZp f] k_ j dXib k e ]]fikj+

Q i Z m X j e ] ZXek Xdflek f] m j kj kf fli [ kXc gcXk]fid m X jfZ Xc d [ X fi fk_ i Z_Xee cj lj [ Yp fli o jk e
Xe[ gifjg Zk m Zljkfd ij+ ;j fdd iZ Xe[ jfZ Xc d [ X Zfek el kf iXg [cp mfcm ) n dljk Zfek el kf jkXYc j_
i cXk fej_ gj n k_ k_ j Z_Xee cj Xe[ dXp Y leXYc kf [ m cfg fi dX ekX e k_ j i cXk fej_ gj fe XZZ gkXYc Zfefd Z Xe[
fk_ i k idj+ Ce X[[ k fe) n Zlii ekcp i Z m X j e ] ZXek eldY i f] m j kj kf fli n Yj k Xe[ dfY c Xgg m X j XiZ_ e e
i jlckj+ M XiZ_ e e j ]i hl ekcp Z_Xe k_ Xc fi k_dj k_Xk [ k id e k_ iXeb e Xe[ [ jgcXp f] i jlckj f] X lj i j
j XiZ_) n_ Z_ Zflc[ i [lZ k_ eldY i f] m j kj kf fli n Yj k ) e klie i [lZ e e n Zljkfd i XZhl j k fe Xe[ X[m ij cp
X]] Zk e fli i jlckj f] fg iXk fej+ C] n Xi leXYc kf Zfjk* ]] Zk m cp [i m kiX]] Z kf fli [ kXc gcXk]fid) fli XY c kp kf
XZhl i e n Zljkfd ij Xe[ fli ] eXeZ Xc Zfe[ k fe nflc[ jl]] i+ dX c dXib k e ]]fikj Xi Xcjf dgfikXek kf fli
dXib k e ]]fikj+ C] n Xi leXYc kf jlZZ jj]lccp [ c m i dX cj kf fli Zljkfd ij fi ] Zljkfd ij [f efk e X n k_ fli
dX cj) n_ k_ i flk f] Z_f Z ) Y ZXlj k_fj dX cj Xi dXib [ Xj cfn gi fi kp fi jgXd) fi ]fi fk_ i i Xjfej) fli Ylj e jj
Zflc[ Y X[m ij cp X]] Zk [+ Ili dXib k e e k Xk m j _Xm Y Zfd eZi Xj e cp og ej m Xe[ dXp Zfek el kf eZi Xj e
Zfjk) Xe[ e iXk e X d Xe e ]lc i klie fe k_fj e k Xk m j dXp Y [ ]] Zlck fi legi [ ZkXYc + m e ] n jlZZ jj]lccp
eZi Xj e k i m el Xj X i jlck f] fli dXib k e ]]fikj) k dXp efk f]]j k k_ X[[ k feXc dXib k e og ej j n eZli+

C] fli dXib k e ]]fikj Xi efk jlZZ jj]lc e gifdfk e XnXi e jj f] fli gif[lZkj) [i m e Zljkfd i e X d ek) fi
XkkiXZk e e n Zljkfd ij) fi ] n Xi efk XYc kf Zfjk* ]] Zk m cp dXeX fli dXib k e og ej j) fli i jlckj f] fg iXk fej
Zflc[ Y X[m ij cp X]] Zk [+

1AILURE TO ACCURATEL FORECAST CONSUMER DEMAND COULD LEAD TO E CESS INVENTORIES OR INVENTOR S ORTAGES W IC COULD
RESULT IN DECREASED OPERATING MARGINS REDUCED CAS FLOWS AND ARM TO OUR BUSINESS

Nf d k Xek Z gXk [ [ dXe[ ]fi fli gif[lZkj) n dljk ]fi ZXjk em ekfip e [j Xe[ gcXZ fi[ ij n k_ fli
dXel]XZkli ij YXj [ fe fli jk dXk j f] ]lkli [ dXe[ ]fi gXik ZlcXi gif[lZkj+ Ili XY c kp kf XZZliXk cp ]fi ZXjk [ dXe[
]fi fli gif[lZkj Zflc[ Y X]] Zk [ Yp dXep ]XZkfij) eZcl[ e Xe eZi Xj fi [ Zi Xj e Zljkfd i [ dXe[ ]fi fli gif[lZkj
fi ]fi gif[lZkj f] fli Zfdg k kfij) Z_Xe e Zfejld i gi ] i eZ j) Z_Xe e gif[lZk ki e[j) fli ]X cli kf XZZliXk cp
]fi ZXjk Zfejld i XZZ gkXeZ f] e n gif[lZkj) gif[lZk ekif[lZk fej Yp Zfdg k kfij) leXek Z gXk [ Z_Xe j e e iXc
dXib k Zfe[ k fej) jkfi Zcfjli j % eZcl[ e ) ]fi oXdgc ) [l kf k_ IPC *.6 gXe[ d Z&) [ Zc e j e fm iXcc Zfejld i
jg e[ e ) Xe[ n Xb e e f] Zfefd Z Zfe[ k fej fi Zfejld i Zfe] [ eZ e ]lkli Zfefd Z Zfe[ k fej+ C] n ]X c kf
XZZliXk cp ]fi ZXjk Zfejld i [ dXe[) n dXp og i eZ oZ jj em ekfip c m cj fi X j_fikX f] gif[lZkj XmX cXYc ]fi
jXc e fli jkfi j fi ]fi [ c m ip kf Zljkfd ij+

Cem ekfip c m cj e oZ jj f] Zljkfd i [ dXe[ dXp i jlck e em ekfip ni k *f]]j) [feXk fej Yp lj f] fli lejfc[
gif[lZkj) em ekfip ni k *[fnej) Xe[,fi k_ jXc f] oZ jj em ekfip Xk [ jZflek [ gi Z j) Xep f] n_ Z_ Zflc[ ZXlj fli
ifjj dXi e kf jl]] i) dgX i k_ jki e k_ Xe[ oZclj m kp f] fli YiXe[) Xe[ _Xm Xe X[m ij ]] Zk fe fli i jlckj f]
fg iXk fej) ] eXeZ Xc Zfe[ k fe) Xe[ ZXj_ ]cfnj+ @fi oXdgc ) n _Xm e k_ gXjk [feXk [ oZ jj lejfc[ gif[lZkj kf k_ i[
gXik j Xe[ jfc[ Z ikX e f] fli gif[lZkj Xk [ jZflek [ gi Z j k_ifl _ mXi flj Z_Xee cj eZcl[ e k_ i[*gXikp [ jZflek ij Xe[
fli flkc k jkfi e Hfik_ ie Xc ]fie X+ ;[[ k feXccp) e /-//) n i Zf e q [ efe*ZXj_ em ekfip ni k *[fnej) gi dXi cp
i cXk [ kf k_ [ jZfek elXk fe f] Z ikX e ] ijk* e iXk fe XggXi c gif[lZkj+

fem ij cp) ] n le[ i jk dXk Zljkfd i [ dXe[ ]fi fli gif[lZkj Xe[ ]X c kf gcXZ jl]] Z ek fi[ ij n k_ fli
dXel]XZkli ij e X[mXeZ ) k_ e fli dXel]XZkli ij dXp efk Y XYc kf [ c m i gif[lZkj kf d k fli i hl i d ekj Xe[ n
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dXp og i eZ em ekfip j_fikX j+ Cem ekfip j_fikX j e fli jkfi j fi k_ i[*gXikp [ jki Ylk fe Z ek ij Zflc[ i jlck e
[ cXp [ j_ gd ekj kf Zljkfd ij) cfjk jXc j) X e Xk m Zljkfd i og i eZ ) cfn i YiXe[ cfpXckp) Xe[ [XdX kf fli
i glkXk fe Xe[ Zljkfd i i cXk fej_ gj) Xep f] n_ Z_ Zflc[ _Xm Xe X[m ij ]] Zk fe fli i jlckj f] fg iXk fej) ] eXeZ Xc
Zfe[ k fe) Xe[ ZXj_ ]cfnj+

,S A COMPAN T AT OPERATES RETAIL STORES WE ARE SUBJECT TO VARIOUS RIS S INCLUDING COMMERCIAL REAL ESTATE AND LABOR AND
EMPLO MENT RIS S

;j f] Z dY i 0.) /-//) n fg iXk [ 25 i kX c jkfi cfZXk fej XZifjj e e Zfleki j+ Q c Xj fli jkfi j le[ i
fg iXk e c Xj j+ Q og Zk kf Zfek el kf mXclXk k_ kfkXc eldY i f] jkfi j n fg iXk fm i k_ e ok ] n p Xij)
[fd jk ZXccp Xe[ ek ieXk feXccp+

;j n fg e e n i kX c jkfi j) fli XY c kp kf ]] Zk m cp fYkX e i Xc jkXk kf fg e e n i kX c jkfi j) Yfk_ [fd jk ZXccp
Xe[ ek ieXk feXccp) [ g e[j fe k_ XmX cXY c kp f] i Xc jkXk k_Xk d kj fli Zi k i X ]fi kiX]] Z) jhlXi ]ffkX ) Zf*k eXeZ j)
c Xj Zfefd Zj) [ df iXg_ Zj) Xe[ fk_ i ]XZkfij+ Q Xcjf dljk Y XYc kf ]] Zk m cp i e n fli o jk e i Xc jkXk c Xj j+
Ce X[[ k fe) ]ifd k d kf k d ) n j b kf [fnej q ) Zfejfc [Xk ) i gfj k fe) fi Zcfj jfd f] fli i kX c jkfi j) n_ Z_ dXp
i hl i df[ ] ZXk fe f] mXi flj ZfekiXZkj) eZcl[ e Xe o jk e c Xj + Q e iXccp ZXeefk ZXeZ c k_ j c Xj j Xk fli
fgk fe+ @fi oXdgc ) [l kf k_ IPC *.6 gXe[ d Z) XZifjj Xcc f] /-/-) fli jkfi j n i Zcfj [ ]fi Xggifo dXk cp /-" f]
k_ kfkXc eldY i f] [Xpj n og Zk [ kf fg iXk + li e k_ j g i f[) fli jkfi j n i efk e iXk e Xep i m el ) Ylk n
n i e iXccp i hl i [ kf Zfek el gXp e i ek+ M d cXicp) ] Xe o jk e fi e n jkfi j efk gif] kXYc ) Xe[ n [ Z [ kf
Zcfj k) n dXp efe k_ c jj Y Zfdd kk [ kf g i]fid fli fYc Xk fej le[ i k_ Xggc ZXYc c Xj eZcl[ e ) Xdfe fk_ i
k_ e j) gXp e k_ YXj i ek ]fi k_ YXcXeZ f] k_ c Xj k id+ M d cXicp) n dXp Y Zfdd kk [ kf g i]fid fli fYc Xk fej
le[ i k_ Xggc ZXYc c Xj j m e ] Zlii ek cfZXk fej f] fli jkfi j Y Zfd leXkkiXZk m Xj [ df iXg_ Z gXkk iej Z_Xe +
@X cli kf j Zli X[ hlXk e n cfZXk fej fi jlZZ jj]lccp df[ ]p c Xj j ]fi o jk e cfZXk fej) fi ]X cli kf ]] Zk m cp
dXeX k_ gif] kXY c kp f] fli o jk e ]c k f] i kX c jkfi j) Zflc[ _Xm Xe X[m ij ]] Zk fe fli i jlckj f] fg iXk fej Xe[
] eXeZ Xc Zfe[ k fe+

;[[ k feXccp) k_ Zfefd Z em ifed ek dXp dXb k [ ]] Zlck kf [ k id e k_ ]X i dXib k i ek f] i Xc jkXk gifg ik j
[fd jk ZXccp Xe[ ek ieXk feXccp+ N_ j Zflc[ dgXZk k_ hlXc kp f] fli [ Z j fej kf o iZ j c Xj fgk fej Xk gi m fljcp
e fk Xk [ i ekj Xe[ kf i e n og i e c Xj j Xk e fk Xk [ i ekj+ ;ep X[m ij ]] Zk fe k_ hlXc kp f] k_ j [ Z j fej Zflc[
dgXZk fli XY c kp kf i kX e i Xc jkXk cfZXk fej X[ hlXk kf d k fli kXi kj fi ]] Z ekcp dXeX k_ gif] kXY c kp f] fli
o jk e ]c k f] jkfi j) n_ Z_ Zflc[ _Xm Xe X[m ij ]] Zk fe fli i jlckj f] fg iXk fej Xe[ ] eXeZ Xc Zfe[ k fe+

;j f] Z dY i 0.) /-//) n _X[ Xggifo dXk cp 43- dgcfp j e fli i kX c jkfi fg iXk fej+ ;j X i jlck) n Xi
jlYa Zk kf Zfjkj Xe[ i jbj i cXk [ kf Zfdgc XeZ n k_ cXYfi Xe[ dgcfpd ek cXnj Xe[ i lcXk fej) n_ Z_ Zflc[ ZXlj fli
Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj f] fg iXk fej) fi ZXj_ ]cfnj kf jl]] i+ @ifd k d kf k d ) n dXp [fnej q )
Zfejfc [Xk ) i gfj k fe) fi Zcfj jfd f] fli i kX c jkfi cfZXk fej) n_ Z_ dXp i jlck e X[[ k feXc dgcfp *i cXk [ Zfjkj+

Q _Xm j e ] ZXek ogfjli kf Z_Xe j e [fd jk Z Xe[ ]fi e cXnj fm ie e fli i cXk fej_ gj n k_ fli nfib]fiZ )
eZcl[ e nX Xe[ _fli cXnj Xe[ i lcXk fej) ]X i cXYfi jkXe[Xi[j) d e dld nX i hl i d ekj) fm ik d gXp)
le dgcfpd ek kXo iXk j) nfib ij Zfdg ejXk fe iXk j) g ej fe Zfeki Ylk fej) Z k q ej_ g i hl i d ekj) Xe[ gXpifcc kXo j)
n_ Z_ Zflc[ _Xm X [ i Zk dgXZk fe fli fg iXk e Zfjkj+ N_ j cXnj Z_Xe ]i hl ekcp) o jk Xk dlck gc c m cj n k_ i jg Zk
kf X j e c g_pj ZXc cfZXk fe % + +) ] [ iXc) jkXk ) Xe[ cfZXc& Xe[ dXp Y [ ]] Zlck kf ek igi k Xe[ Xggcp+

; j e ] ZXek eZi Xj e d e dld nX fi fm ik d iXk j e Zfleki j n_ i n _Xm dgcfp j Zflc[ _Xm X
j e ] ZXek dgXZk fe fli fg iXk e Zfjkj Xe[ dXp i hl i k_Xk n kXb jk gj kf d k Xk jlZ_ eZi Xj j) Xcc f] n_ Z_ dXp
ZXlj lj kf eZli X[[ k feXc Zfjkj+ N_ i j Xcjf X i jb f] gfk ek Xc ZcX dj i cXk [ kf [ jZi d eXk fe Xe[ _XiXjjd ek) _ Xck_
Xe[ jX] kp) nX Xe[ _fli cXnj) Zi d eXc XZk m kp) g ijfeXc ealip) Xe[ fk_ i ZcX dj+ Ce X[[ k fe) ] X cXi gfik fe f] fli
nfib]fiZ n i kf Y Zfd d dY ij f] cXYfi fi Xe qXk fej fi gXik j kf Zfcc Zk m YXi X e e X i d ekj) n Zflc[ Y
mlce iXYc kf X jki b ) nfib jkfggX ) fi fk_ i cXYfi XZk fe) n_ Z_ Zflc[ _Xm Xe X[m ij ]] Zk fe fli Ylj e jj+ Ili
Ylj e jj fg iXk fej Xe[ ] eXeZ Xc g i]fidXeZ Zflc[ Y X[m ij cp X]] Zk [ Yp Z_Xe j e fli i cXk fej_ g n k_ fli
nfib]fiZ fi Z_Xe j kf O+M+ fi ]fi e cXYfi Xe[ dgcfpd ek cXnj Xe[ i lcXk fej+

E MA BE UNABLE TO SUCCESSFULL OPEN NEW STORE LOCATIONS IN E ISTING OR NEW GEOGRAP IES IN A TIMEL MANNER IF AT ALL
W IC COULD ARM OUR RESULTS OF OPERATIONS

Ili ifnk_ n cc cXi cp [ g e[ fe fli XY c kp kf jlZZ jj]lccp fg e Xe[ fg iXk e n jkfi j) n_ Z_ [ g e[j fe dXep
]XZkfij) eZcl[ e ) Xdfe fk_ ij) fli XY c kp kf7
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u [ ek ]p jl kXYc jkfi cfZXk fej) k_ XmX cXY c kp f] n_ Z_ j flkj [ f] fli Zfekifc Xe[ dXp i hl i og ej m Xe[
cfe *k id c Xj fYc Xk fej8

u X e YiXe[ i Zf e k fe Xe[ XZZ gkXeZ ) gXik ZlcXicp e f iXg_ j fi i fej k_Xk Xi e n kf lj8

u e fk Xk XZZ gkXYc c Xj k idj8

u _ i ) kiX e) Xe[ i kX e jkfi g ijfee c Xe[ ] c[ dXeX d ek n_f gfjj jj k_ i hl i [ Zljkfd i j im Z Xe[ fk_ i
jb ccj Xe[ n_f j_Xi fli Zfdd kd ek kf jljkX eXY c kp8

u em jk jl]] Z ek ZXg kXc e jkfi Yl c[*flk Xe[ fg e e 8

u dd ij e n jkfi g ijfee c Xe[ ] c[ dXeX d ek ekf fli ZfigfiXk Zlckli Xe[ j_Xi [ mXcl j8

u jfliZ jl]] Z ek em ekfip c m cj8 Xe[

u jlZZ jj]lccp ek iXk e n jkfi j ekf fli o jk e fg iXk fej Xe[ e]fidXk fe k Z_efcf p jpjk dj+

Q dXp Y lejlZZ jj]lc e [ ek ]p e e n dXib kj n_ i fli jljkX eXYc ]ffkn Xi Xe[ XggXi c gif[lZkj Xe[ YiXe[
dX n cc Y XZZ gk [+ Ce X[[ k fe) n dXp efk Y XYc kf fg e fi gif] kXYcp fg iXk e n jkfi j e o jk e ) X[aXZ ek) fi
e n cfZXk fej [l kf dXib k jXkliXk fe Xe[,fi fk_ i dXZif Zfe[ k fej % + +) k_ dgXZk f] k_ IPC *.6 gXe[ d Z&+

UR GROWT STRATEG INVOLVES E PANSION OF OUR RETAIL PARTNERS IPS W IC PRESENTS RIS S AND C ALLENGES TO OUR BUSINESS

Ce /-//) n Y Xe ek i e ekf YifX[*YXj [ gXike ij_ gj n k_ k_ i[*gXikp i kX c ij) Xe[ n _Xm c d k [ fg iXk e
og i eZ o Zlk e k_ j Z_Xee c [ jki Ylk fe jkiXk p Xk jZXc + Ce X[[ k fe) fe f] k_ e k Xk m j le[ i fli jkiXk Z
kiXej]fidXk fe gcXe j kf i [lZ k_ gXZ f] e n i kX c jkfi fg e e j Xe[ c m iX fli k_ i[*gXikp gXike ij_ gj kf eZi Xj
YiXe[ XnXi e jj Xe[ i XZ_ e n Zljkfd ij+ N_ j jkiXk p _Xj i hl i [) Xe[ n cc Zfek el kf i hl i ) em jkd ek e Zifjj*
]leZk feXc fg iXk fej Xe[ dXeX d ek ]fZlj) Xcfe n k_ em jkd ek e cf jk Zj) Z_Xee c dXeX d ek) jlggfik e
k Z_efcf j) Xe[ _ X[Zflek+

C] fli i kX c gXike ij [f efk jXk j]p k_ i fYc Xk fej kf lj) ] n Xi leXYc kf d k fli i kX c gXike ij og ZkXk fej Xe[
[ dXe[j) fi ] n [ Z [ kf ek i ekf X[[ k feXc gXike ij_ gj Xe[ Xi leXYc kf [ ek ]p jl kXYc i kX c gXike ij fi i XZ_
X i d ekj n k_ k_ d) n dXp ]X c kf d k fli Ylj e jj fYa Zk m j n k_ i jg Zk kf fli gXike ij_ g jkiXk p+ Ce X[[ k fe) k_
k idj f] Xep X[[ k feXc i kX c gXike ij_ gj k_Xk n jkXYc j_ dXp efk Y ]XmfiXYc kf lj+ Ili eXY c kp kf jlZZ jj]lccp
dgc d ek i kX c gXike ij_ gj dXp c X[ Zfejld ij kf e Xk m cp g iZ m fli YiXe[ Xe[ X[m ij cp X]] Zk fli Ylj e jj)
] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ ;cjf) e dfjk ZXj j) fli X i d ekj n k_ jlZ_ k_ i[*gXikp i kX c ij Xccfn ]fi
j e ] ZXek mXi XY c kp e k_ Xdflek f] gif[lZk gliZ_Xj [ ]ifd lj) Xe[ k_ i Xi i jbj k_Xk m eklXc fi[ i mfcld j dXp Y
cfn i k_Xe e k Xccp gifa Zk [+ N_ i ZXe Y ef XjjliXeZ k_Xk n n cc Y XYc kf Zfek el fli i cXk fej_ gj n k_ fli i kX c
gXike ij fe k_ jXd fi dfi ]XmfiXYc k idj e ]lkli g i f[j fi k_Xk k_ j i cXk fej_ gj n cc Zfek el Y pfe[ k_ k idj f]
fli o jk e ZfekiXZkj n k_ fli i kX c gXike ij+

@lik_ i) fli i kX c gXike ij dXp i [lZ k_ i eldY i f] jkfi j fi fg iXk fej fi Zfejfc [Xk ) le[ i f i jkilZkli e j fi
i fi Xe qXk fej) i Xc e k_ i X]] c Xk fej) fi gifdfk gif[lZkj f] fli Zfdg k kfij fm i flij fi c hl [Xk + N_ j m ekj dXp
i jlck e X [ Zi Xj e k_ eldY i f] jkfi j fi *Zfdd iZ gcXk]fidj k_Xk ZXiip fli gif[lZkj fi ZXlj lj kf cfj Zljkfd ij)
[ Zi Xj e fli i m el j Xe[ Xie e j ifnk_+

UR BUSINESS DEPENDS ON OUR ABILIT TO MAINTAIN A STRONG COMMUNIT OF ENGAGED CUSTOMERS AND ,LLGOOD .OLLECTIVE
,MBASSADORS INCLUDING T ROUG T E USE OF SOCIAL MEDIA E MA BE UNABLE TO MAINTAIN AND EN ANCE OUR BRAND IF WE
E PERIENCE NEGATIVE PUBLICIT RELATED TO OUR MAR ETING EFFORTS OR USE OF SOCIAL MEDIA WE FAIL TO MAINTAIN AND GROW OUR
NETWOR OF ,LLGOOD .OLLECTIVE ,MBASSADORS OR OT ERWISE FAIL TO MEET OUR CUSTOMERS E PECTATIONS

;j f] Z dY i 0.) /-//) n gXike i [ n k_ fm i /-- ;dYXjjX[fij n_f n i d dY ij f] fli ;cc ff[ fcc Zk m )
n_ Z_ j ek e[ [ kf _ cg iX j XnXi e jj f] fli YiXe[ Xe[ e X n k_ fli Zfddle kp+ Ili XY c kp kf dX ekX e
i cXk fej_ gj n k_ fli o jk e ;cc ff[ fcc Zk m ;dYXjjX[fij Xe[ kf [ ek ]p e n ;dYXjjX[fij j Zi k ZXc kf ogXe[ e
Xe[ dX ekX e e fli Zljkfd i YXj + ;j fli dXib k Y Zfd j eZi Xj e cp Zfdg k k m fi Xj n ogXe[ ek ieXk feXccp)
i Zil k e ) Xe[ dX ekX e e e n ;dYXjjX[fij kf af e fli ;cc ff[ fcc Zk m dXp Y Zfd eZi Xj e cp [ ]] Zlck+ C] n Xi
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efk XYc kf [ m cfg Xe[ dX ekX e jkife i cXk fej_ gj n k_ fli ;dYXjjX[fi e knfib) fli XY c kp kf gifdfk Xe[ dX ekX e
XnXi e jj f] fli YiXe[ dXp Y X[m ij cp X]] Zk [+ @lik_ i) ] n eZli oZ jj m og ej j e k_ j ]]fik) fli Ylj e jj)
] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej dXp Y X[m ij cp X]] Zk [+

Q Xe[ fli ;cc ff[ fcc Zk m ;dYXjjX[fij lj k_ i[*gXikp jfZ Xc d [ X gcXk]fidj kf iX j XnXi e jj f] fli YiXe[
Xe[ e X n k_ fli Zfddle kp+ ;j o jk e jfZ Xc d [ X gcXk]fidj mfcm Xe[ e n gcXk]fidj [ m cfg) n Xe[ fli
;cc ff[ fcc Zk m ;dYXjjX[fij dljk Zfek el kf dX ekX e X gi j eZ fe k_ j gcXk]fidj Xe[ jkXYc j_ X gi j eZ fe
d i e gfglcXi jfZ Xc d [ X gcXk]fidj+ C] n Xi leXYc kf Zfjk* ]] Zk m cp lj jfZ Xc d [ X gcXk]fidj Xj dXib k e
kffcj) fli XY c kp kf XZhl i e n Zljkfd ij Xe[ fli ] eXeZ Xc Zfe[ k fe dXp jl]] i+ @lik_ idfi ) Xj cXnj Xe[ i lcXk fej
fm ie e k_ lj f] k_ j gcXk]fidj mfcm ) Xep ]X cli Yp lj) fli ;cc ff[ fcc Zk m ;dYXjjX[fij) fi k_ i[ gXik j XZk e
Xk fli [ i Zk fe kf XY [ Yp Xggc ZXYc cXnj Xe[ i lcXk fej e k_ lj f] k_ j gcXk]fidj Zflc[ jlYa Zk lj kf i lcXkfip
em jk Xk fej) ZcXjj XZk fe cXnjl kj) c XY c kp) ] e j) fi fk_ i g eXck j Xe[ X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe)
Xe[ i jlckj f] fg iXk fej+ Ce X[[ k fe) Xe eZi Xj e k_ lj f] jfZ Xc d [ X ]fi gif[lZk gifdfk fe Xe[ dXib k e dXp
ZXlj Xe eZi Xj e k_ Yli[ e fe lj kf dfe kfi Zfdgc XeZ f] jlZ_ Zfek ek Xe[ eZi Xj k_ i jb k_Xk jlZ_ Zfek ek Zflc[
ZfekX e gifYc dXk Z gif[lZk fi dXib k e ZcX dj e m fcXk fe f] Xggc ZXYc i lcXk fej+

;cc ff[ fcc Zk m ;dYXjjX[fij dXp e X e Y _Xm fi fi lj k_ i fec e gi j eZ fi g ijfeXc dX e X dXee i
k_Xk i ]c Zkj gfficp fe fli YiXe[ fi j e m fcXk fe f] Xggc ZXYc i lcXk fej fi gcXk]fid k idj f] j im Z ) Xe[ k_Xk dXp Y
Xkki Ylk [ kf lj+ H Xk m Zfdd ekXip i Xi[ e lj) fli gif[lZkj) fi ;cc ff[ fcc Zk m ;dYXjjX[fij Xe[ fk_ i k_ i[
gXik j n_f Xi X]] c Xk [ n k_ lj) n_ k_ i XZZliXk fi efk) dXp Y gfjk [ fe jfZ Xc d [ X gcXk]fidj Xk Xep k d Xe[ dXp
X[m ij cp X]] Zk fli i glkXk fe) YiXe[) Xe[ Ylj e jj+ N_ _Xid dXp Y dd [ Xk ) n k_flk X]]fi[ e lj Xe fggfikle kp ]fi
i [i jj fi Zfii Zk fe) Xe[ Zflc[ _Xm Xe X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

Ce X[[ k fe) Zljkfd i ZfdgcX ekj fi e Xk m glYc Z kp i cXk [ kf fli n Yj k ) dfY c Xgg) gif[lZkj) gif[lZk [ c m ip
k d j) Zljkfd i [XkX _Xe[c e ) dXib k e ]]fikj) j Zli kp giXZk Z j) fi Zljkfd i jlggfik) jg Z Xccp fe Ycf j Xe[ jfZ Xc
d [ X n Yj k j) Zflc[ [ d e j_ Zljkfd i cfpXckp Xe[ Zfddle kp e X d ek Xe[ _Xid fli YiXe[ Xe[ Ylj e jj+

3F WE GROW AT A RAPID PACE WE MA BE UNABLE TO EFFECTIVEL MANAGE OUR GROWT AND T E INCREASED COMPLE IT OF OUR
BUSINESS AND AS A RESULT OUR BRAND BUSINESS AND FINANCIAL PERFORMANCE MA SUFFER

Q _Xm ogXe[ [ fli fg iXk fej iXg [cp j eZ fli eZ gk fe e /-.2) Xe[ fli e k i m el _Xj eZi Xj [ ]ifd ./3+-
d cc fe e /-.5 kf /64+5 d cc fe e /-//+ C] fli fg iXk fej ifn Xk X iXg [ gXZ ) n dXp og i eZ [ ]] Zlck j e
fYkX e e jl]] Z ek iXn dXk i Xcj Xe[ dXel]XZkli e ZXgXZ kp kf gif[lZ fli gif[lZkj) Xj n cc Xj [ cXpj e gif[lZk fe Xe[
j_ gd ekj) Xj fli gif[lZkj Xi jlYa Zk kf i jbj XjjfZ Xk [ n k_ fm ij Xj jfliZ e Xe[ dXel]XZkli e + Q Zflc[ Y i hl i [
kf Zfek el kf ogXe[ fli jXc j Xe[ dXib k e ) gif[lZk [ m cfgd ek) Xe[ [ jki Ylk fe ]leZk fej) em jk e fg e e Xe[
fg iXk e X i Xk i eldY i f] i kX c jkfi j e fli o jk e ali j[ Zk fej Xe[,fi e e n ali j[ Zk fej) lg iX[ fli
dXeX d ek e]fidXk fe jpjk dj Xe[ fk_ i gifZ jj j Xe[ k Z_efcf p) Xe[ fYkX e dfi jgXZ ]fi fli ogXe[ e nfib]fiZ +
N_ j ogXej fe Zflc[ eZi Xj k_ jkiX e fe fli i jfliZ j) ogfj lj kf c Xc Xe[ Zfdgc XeZ i jb XZifjj e n ali j[ Zk fej)
Xe[ ZXlj lj kf og i eZ fg iXk e [ ]] Zlck j) eZcl[ e [ ]] Zlck j e _ i e ) kiX e e ) Xe[ dXeX e Xe eZi Xj e
eldY i f] dgcfp j) jg Z Xccp kf k_ ok ek k_ ifnk_ e fli z]cfZb ogfj j lj kf X i Xk i eldY i f] ali j[ Zk fej
dgcfpd ek) _ Xck_) Xe[ jX] kp Xe[ fk_ i i lcXkfip Xe[ Zfdgc XeZ i hl i d ekj+ ;ep f] k_ j fi fk_ i [ ]] Zlck j e
]] Zk m cp dXeX e fli ifnk_ Xe[ k_ eZi Xj [ Zfdgc o kp f] fli Ylj e jj Zflc[ i jlck e k_ ifj fe f] fli YiXe[
dX n_ Z_ Zflc[ _Xm X dXk i Xc X[m ij ]] Zk fe fli ] eXeZ Xc Zfe[ k fe+

UR FINANCIAL RESULTS MA BE ADVERSEL AFFECTED IF SUBSTANTIAL INVESTMENTS IN BUSINESSES AND OPERATIONS INCLUDING IN OUR
RETAIL STORES FAIL TO PRODUCE E PECTED RETURNS

@ifd k d kf k d ) n dXp em jk e k Z_efcf p) Ylj e jj e]iXjkilZkli ) e n Ylj e jj j) gif[lZk f]] i e ) Xe[
dXel]XZkli e eefmXk fe Xe[ ogXej fe f] o jk e Ylj e jj j) jlZ_ Xj fli i Z ek ogXej fe f] jXc j flkj [ f] k_ Oe k [
MkXk j) n_ Z_ i hl i jlYjkXek Xc ZXj_ em jkd ekj Xe[ dXeX d ek Xkk ek fe+ Q og Zk kf Zfek el kf mXclXk k_
eldY i Xe[ f iXg_ Z i XZ_ f] fli i kX c jkfi j e k_ j_fik* Xe[ d [*k id Xe[ em jk e X jkiXk Z dXee i) eZcl[ e e
Zfee Zk fe n k_ fli jkiXk Z kiXej]fidXk fe gcXe kf jcfn k_ gXZ f] jkfi fg e e j e k_ O+M+ Xe[ kiXej k fe fli
ek ieXk feXc f*kf*dXib k jkiXk p+ Q Y c m Zfjk* ]] Zk m em jkd ekj Xi jj ek Xc kf Ylj e jj ifnk_ Xe[
gif] kXY c kp8 _fn m i) j e ] ZXek em jkd ekj Xi jlYa Zk kf kpg ZXc i jbj Xe[ leZ ikX ek j e_ i ek e [ m cfg e X e n
Ylj e jj fi ogXe[ e Xe o jk e Ylj e jj+ N_ ]X cli f] Xep j e ] ZXek em jkd ek kf gifm [ og Zk [ i kliej fi
gif] kXY c kp Zflc[ _Xm X dXk i Xc X[m ij ]] Zk fe fli ] eXeZ Xc i jlckj Xe[ [ m ik dXeX d ek Xkk ek fe ]ifd dfi
gif] kXYc Ylj e jj fg iXk fej+
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E ARE SUBJECT TO RIS S RELATED TO OUR 0;2 ACTIVITIES AND DISCLOSURES AND OUR REPUTATION AND BRAND COULD BE ARMED IF
WE FAIL TO MEET OUR PUBLIC SUSTAINABILIT TARGETS AND GOALS

Ce /-/-) n Y Xe dXb e fli ZXiYfe ]ffkgi ek ZXcZlcXk fej XmX cXYc ]fi fli gif[lZkj+ Ce /-/.) n XeefleZ [ X
_ _cp XdY k flj jljkX eXY c kp jkiXk p e j im Z f] fli X d kf _ cg kf i m ij Zc dXk Z_Xe k_ifl _ Y kk i Ylj e jj+ Ili
jljkX eXY c kp jkiXk p _Xj k_i jkiXk Z gi fi k j7 %.& L e iXk m ; i Zlckli ) %/& L e nXYc GXk i Xcj) Xe[ %0&
L jgfej Yc e i p+ N_ j gi fi k j Xi le[ ig ee [ Yp .- kXi kj) n_ Z_ n ek e[ kf XZ_ m Yp k_ e[ f] /-/2) fi k_
/-/2 NXi kj+ Ce X[[ k fe) n _Xm XeefleZ [ X fXc kf i [lZ fli g i*le k ZXiYfe d jj fej kf c jj k_Xe . b f] ZXiYfe
[ fo [ hl mXc ek d jj fej Yp /-0-) fi k_ /-0- AfXc+ Q Xi Xc e e fli MA [ jZcfjli j n k_ k_ MljkX eXY c kp
;ZZflek e MkXe[Xi[j <fXi[ Xe[ NXjb @fiZ fe c dXk *L cXk [ @ eXeZ Xc jZcfjli ]iXd nfibj) Xe[ n Xek Z gXk
Zfek el e kf dXb MA [ jZcfjli j Xe[ ogXe[ e k_ eldY i f] [ jZcfjli j n dXb fm i k d +

Q_ c fli jljkX eXY c kp jkiXk p Xe[ giXZk Z j Xe[ k_ c m c f] kiXejgXi eZp n k_ n_ Z_ n Xi XggifXZ_ e k_ d Xi
]fle[Xk feXc kf fli Ylj e jj) k_ p ogfj lj kf j m iXc i jbj) eZcl[ e 7

u k_Xk n dXp ]X c fi Y leXYc kf ]lccp XZ_ m fe fi dfi f] k_ /-/2 NXi kj fi k_ /-0- AfXc [l kf X iXe f]
]XZkfij n k_ e fi Y pfe[ fli Zfekifc % eZcl[ e X ]X cli ]fi fm ied ekj Xe[ fk_ i k_ i[ gXik j kf dXb k_
em jkd ekj k_Xk Xi i hl i [ kf dXb e]iXjkilZkli dgifm d ekj) jlZ_ Xj i Xk i XmX cXY c kp f] Zc Xe i e i p
i [j&) fi k_Xk n dXp X[aljk fi df[ ]p fli jkXk [ fXcj e c _k f] e n e]fidXk fe) X[aljk [ gifa Zk fej) fi X
Z_Xe e Ylj e jj jkiXk p) Xep f] n_ Z_ Zflc[ e Xk m cp dgXZk fli YiXe[) i glkXk fe) Xe[ Ylj e jj8

u k_Xk XZ_ m e k_ /-/2 NXi kj Xe[,fi /-0- AfXc dXp i hl i lj kf og e[ j e ] ZXek i jfliZ j) n_ Z_ Zflc[
[ m ik k_ Xkk ek fe f] fli j e fi dXeX d ek Xe[ b p g ijfee c) [ cXp k_ k d Yp n_ Z_ n ZXe XZ_ m
gif] kXY c kp) _Xid lj Zfdg k k m cp) fi fk_ in j c d k fli XY c kp kf dXb em jkd ekj e fli ifnk_8

u k_Xk fli [ jZcfjli j i cXk [ kf MA dXp i jlck e _ _k e [ jZilk ep ]ifd jkXb _fc[ ij fi fk_ i k_ i[ gXik j f]
fli MA g i]fidXeZ ) XZk m k j) Xe[ [ Z j fej8

u k_Xk X ]X cli kf fi g iZ gk fe f] X ]X cli kf [ jZcfj d ki Zj Xe[ j k fXcj k_Xk Xi i fiflj efl _ fi e Xe
XZZ gkXYc ]fidXk) X ]X cli kf Xggifgi Xk cp dXeX j c Zk fe f] fXcj) X ]X cli kf fi g iZ gk fe f] X ]X cli kf
dXb Xggifgi Xk [ jZcfjli j) jkXb _fc[ i g iZ gk fe f] X ]X cli kf gi fi k q k_ zZfii Zk MA fXcj) fi Xe
le]XmfiXYc MA*i cXk [ iXk e Yp X k_ i[ gXikp Zflc[ e Xk m cp dgXZk fli YiXe[) i glkXk fe) Xe[ Ylj e jj8

u k_Xk Z ikX e d ki Zj n lk c q i Z m c d k [ fi ef XjjliXeZ ]ifd Xe[,fi m i ] ZXk fe Yp k_ i[ gXik j) dXp
emfcm X c jj i fiflj i m n gifZ jj k_Xe XjjliXeZ jfl _k e Zfee Zk fe n k_ dfi kiX[ k feXc Xl[ kj) jlZ_ X
i m n gifZ jj dXp efk [ ek ]p iifij Xe[ dXp efk gifk Zk lj ]ifd gfk ek Xc c XY c kp le[ i k_ j Zli k j cXnj)
Xe[) ] n n i kf j b dfi ok ej m XjjliXeZ fi Xkk jkXk fe n k_ i jg Zk kf jlZ_ MA d ki Zj) n dXp Y
leXYc kf fYkX e jlZ_ XjjliXeZ fi Xkk jkXk fe fi dXp ]XZ eZi Xj [ Zfjkj i cXk [ kf fYkX e e Xe[,fi dX ekX e e
jlZ_ XjjliXeZ fi Xkk jkXk fe8

u k_Xk k_ k_ i[*gXikp [XkX lj [ e fli ZXiYfe ]ffkgi ek ZXcZlcXk fej Xi [ k id e [ kf Y nife fi Y Zfd
leXmX cXYc kf lj ]fi n_Xk m i i Xjfe) n_ Z_ nflc[ i hl i lj kf ] e[ X e n jfliZ f] hlXc kp k_ i[*gXikp [XkX fi
[ m cfg fli fne) k_ i f] n_ Z_ Zflc[ i hl i j e ] ZXek i jfliZ j) X k dgfiXip jljg ej fe f] j_Xi e X ZXiYfe
]ffkgi ek ]fi XZ_ gif[lZk) fi Xe X[aljkd ek kf ZXiYfe ]ffkgi ek eldY ij Y ZXlj f] mXi Xk fej e k_ le[ icp e
[XkX) Xe[ ] fli jkXb _fc[ ij i XZk le]XmfiXYcp kf Xep jlZ_ j klXk fe fi n ]X c kf X[ hlXk cp dXeX Xep
kiXej k fe) k Zflc[ e Xk m cp dgXZk fli YiXe[) i glkXk fe) Xe[ Ylj e jj8

u k_Xk k_ MA fi jljkX eXY c kp jkXe[Xi[j) efidj) fi d ki Zj) n_ Z_ Xi ZfejkXekcp mfcm e ) Z_Xe e X dXee i k_Xk
dgXZkj lj e Xk m cp fi i hl i j lj kf Z_Xe k_ Zfek ek fi dXee i f] fli [ jZcfjli j) Xe[ fli jkXb _fc[ ij fi
k_ i[ gXik j m n jlZ_ Z_Xe %j& e Xk m cp) n Xi leXYc kf X[ hlXk cp ogcX e jlZ_ Z_Xe j) fi n Xi i hl i [
kf og e[ j e ] ZXek i jfliZ j kf lg[Xk fli [ jZcfjli j) Xep f] n_ Z_ Zflc[ e Xk m cp dgXZk fli YiXe[)
i glkXk fe) Xe[ Ylj e jj8 Xe[

u k_Xk fli YiXe[) i glkXk fe) Xe[ Ylj e jj Zflc[ Y e Xk m cp dgXZk [ ] Xep f] fli [ jZcfjli j) eZcl[ e fli
ZXiYfe ]ffkgi ek eldY ij) i gfik e kf k_ i[*gXikp MA jkXe[Xi[j) fi i gfik e X X ejk fli /-/2 NXi kj) /-0-
AfXc) fi fk_ i fXcj) Xi eXZZliXk ) g iZ m [ kf Y eXZZliXk ) fi Xcc [ kf Y eXZZliXk +
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E ARE SUBJECT TO RIS S RELATED TO OUR COMMITMENT TO CERTAIN 0;2 CRITERIA W IC WE CALL T E ;USTAINABILIT 9RINCIPLES
AND BJECTIVES 1RAMEWOR OR T E ;9 1RAMEWOR

N_ MJI @iXd nfib) n_ Z_ Zfej jkj f] MA Zi k i X k_Xk n _Xm jXk j] [ fi k_Xk n ek e[ kf jXk j]p) nXj fi eXccp
[ jZi Y [ dfi ]lccp e k_ j Zk fe k kc [ zN_ MljkX eXY c kp Ji eZ gc j Xe[ IYa Zk m j @iXd nfib e fli ] eXc gifjg Zklj
] c [ n k_ k_ M fe Hfm dY i 1) /-/. glijlXek kf Llc 1/1%Y&%1&+ N_ j j X e n Xe[ lek jk [ ]iXd nfib) n_ Z_ nXj efk
[ m cfg [ jfc cp Yp [ j ek i jk [ k_ i[ gXik j Ylk nXj [ m cfg [ n k_ eglk ]ifd ;ccY i[j Xe[ fk_ i gXike ij+ N_ i j ef
YXj j ]fi em jkfij kf) fi kiXZb i Zfi[ Yp n_ Z_ em jkfij ZXe) Xjj jj k_ dgXZk f] k_ MJI @iXd nfib fe fli fg iXk fej)
] eXeZ Xc Zfe[ k fe) Xe[ k_ dXib k gi Z f] fli cXjj ; Zfddfe jkfZb+ Ili X[_ i eZ kf k_ MJI @iXd nfib dXp i jlck
e X[[ k feXc Zfjkj kf lj e fg iXk e fli Ylj e jj) eZcl[ e ) ]fi oXdgc ) Zfjkj f] k_ k_ i[*gXikp MA Xjj jjd ek) Zfjkj
i cXk [ kf d k e k_ ZXiYfe d jj fej i [lZk fe kXi k) kZ+ Q dXp efk d k Xcc f] k_ MJI @iXd nfib %fi Xep gXik
k_ i f]& e k_ ]lkli + @lik_ i) Xep fi Xcc c d ekj f] k_ MJI @iXd nfib dXp Y Zfej [ i [ ejl]] Z ek Xe[,fi
lejXk j]XZkfip Xe[,fi k_ Zi [ Y c kp f] k_ MJI @iXd nfib dXp Y [ ji Xi[ [ ek i cp+ < ZXlj n Zfdd kk [ glYc Zcp kf
k_ MJI @iXd nfib) ] n ]X c kf dXb d Xe e ]lc gif i jj fe MA giXZk Z j Xe[ dXkk ij fi kf Zfek el kf i gfik
kiXejgXi ekcp XZifjj MA giXZk Z j Xe[ dXkk ij i cXk e kf k_ MJI @iXd nfib) fli i glkXk fe Zflc[ Y _Xid [+ Q Zflc[
Xcjf [XdX fli i glkXk fe Xe[ k_ mXcl f] fli YiXe[ ] n ]X c kf XZk i jgfej Ycp e k_ Xi Xj e n_ Z_ n i gfik fi ]X c kf
[ dfejkiXk k_Xk fli Zfdd kd ek kf MA gi eZ gc j e_XeZ j fli fm iXcc ] eXeZ Xc g i]fidXeZ + ;ep _Xid kf fli
i glkXk fe i jlck e ]ifd fli ]X cli fi g iZ m [ ]X cli kf d k k_ MJI @iXd nfib Zflc[ Xcjf dgXZk dgcfp
e X d ek Xe[ i k ek fe) k_ n cc e e jj f] fli jlggc i fi dXel]XZkli ij kf [f Ylj e jj n k_ lj) fi em jkfij n cc e e jj
kf gliZ_Xj fi _fc[ j_Xi j f] fli Zfddfe jkfZb) Xep f] n_ Z_ Zflc[ _Xm X dXk i Xc Xe[ X[m ij ]] Zk fe fli Ylj e jj)
i jlckj f] fg iXk fej) Xe[ ] eXeZ Xc Zfe[ k fe+

UR FUTURE SUCCESS IS SUBSTANTIALL DEPENDENT ON T E CONTINUED SERVICE OF OUR CO FOUNDERS AND CO . IEF 0 ECUTIVE
FFICERS AS WELL AS OT ER SENIOR MANAGEMENT AND OUR ABILIT TO ATTRACT AND RETAIN TALENT

Q [ g e[ fe k_ Zfek el [ j im Z j Xe[ g i]fidXeZ f] fli j e fi dXeX d ek Xe[ fk_ i b p g ijfee c) eZcl[ e
N dfk_p <ifne Xe[ Dfj g_ Tn cc e i) fli Zf*]fle[ ij Xe[ f* _ ] o Zlk m I]] Z ij+ Gi+ <ifne j Xe[ Gi+
Tn cc e i j dgcfpd ek n k_ lj j Xk*n cc) n_ Z_ d Xej k_Xk k_ p dXp i j e fi Zflc[ Y k id eXk [ ]fi Xep i Xjfe Xk Xep
k d + M_flc[ k_ i f] k_ d jkfg nfib e ]fi lj ]fi Xep i Xjfe) k j lec b cp k_Xk k_ fk_ i Zf*]fle[ i nflc[ Y XYc kf
]lc] cc k_ i jgfej Y c k j f] k_ [ gXik e Zf*]fle[ i) efi j k c b cp k_Xk n nflc[ Y XYc kf dd [ Xk cp ] e[ X jl kXYc
i gcXZ d ek+ Ili fk_ i j e fi dXeX d ek Xe[ b p dgcfp j Xi Xcjf dgcfp [ fe Xe Xk*n cc YXj j+ Q Zlii ekcp [f efk
_Xm zb p g ijfe ejliXeZ fe Xep f] fli dgcfp j+ N_ cfjj f] b p g ijfee c) eZcl[ e d dY ij f] dXeX d ek)
jlggcp Z_X e) eefmXk fe Xe[ jljkX eXY c kp) gif[lZk [ m cfgd ek) dXib k e ) Xe[ jXc j g ijfee c) Zflc[ [ jilgk fli
fg iXk fej Xe[ j i fljcp _Xid fli Ylj e jj+

Nf jlZZ jj]lccp ifn Xe[ fg iXk fli Ylj e jj Xe[ o Zlk fli jkiXk Z gcXej) n dljk XkkiXZk Xe[ i kX e _ _cp
hlXc ] [ g ijfee c+ fdg k k fe ]fi o Zlk m j Xe[ _ _cp jb cc [ g ijfee c j f]k e ek ej ) jg Z Xccp e Hfik_ ie
Xc ]fie X) n_ i fli _ X[hlXik ij j cfZXk [+ ;j n Y Zfd X dfi dXkli ZfdgXep) n dXp ] e[ fli i Zil k e ]]fikj

dfi Z_Xcc e e + GXep f] k_ ZfdgXe j n k_ n_ Z_ n Zfdg k ]fi og i eZ [ g ijfee c _Xm i Xk i i jfliZ j k_Xe
n _Xm + N_ eZ ek m j kf XkkiXZk) i kX e) Xe[ dfk mXk dgcfp j gifm [ [ Yp fli hl kp XnXi[j fi Yp ]lkli
XiiXe d ekj) jlZ_ Xj k_ifl _ ZXj_ Yfelj j) dXp efk Y Xj ]] Zk m Xj fli gXjk eZ ek m fi Xj k_ Zlii ek eZ ek m j
f]] i [ Yp fli Zfdg k kfij+ Q dXp efk Y jlZZ jj]lc e XkkiXZk e ) ek iXk e ) fi i kX e e hlXc ] [ g ijfee c kf ]lc] cc
fli Zlii ek fi ]lkli e [j+ Q dXp og i eZ [ ]] Zlckp e _ i e Xe[ i kX e e _ _cp jb cc [ dgcfp j n k_ Xggifgi Xk
hlXc ] ZXk fej+ Ili i Zil k e ]]fikj dXp Xcjf Y c d k [ fi [ cXp [ Yp cXnj Xe[ i lcXk fej) jlZ_ Xj i jki Zk m
dd iXk fe cXnj) Xe[ i jki Zk fej fe kiXm c fi XmX cXY c kp f] m jXj+ @fi oXdgc ) Xj n ogXe[ ekf e n f iXg_ j)
eZcl[ e _ i e f] i dfk dgcfp j) n dljk eXm Xk k_ i Zil k e Xe[ dgcfpd ek*i cXk [ Xjg Zkj f] cfZXc ilc j Xe[
i hl i d ekj e XZ_ jlZ_ ali j[ Zk fe Xj gXik f] fli _ i e gcXej+ M d cXicp) fli iXk f] dgcfp Xkki k fe Zflc[ Y
dgXZk [ Yp k_ gXZ Xe[ i Zfm ip f] Ylj e jj j Xe[ k_ afY dXib k Xj k_ IPC *.6 gXe[ d Z jlYj [ j) k_ e iXc
_ Xck_ f] k_ Zfefdp) k_ iXk f] le dgcfpd ek) k_ g iZ m [ fi XZklXc dfY c kp f] fli _ _cp jb cc [ dgcfp j n_f
dXp Y i Zil k [ XnXp Yp fli Zfdg k kfij) fi fli o jk e dgcfp j gi ] i eZ j n k_ i jg Zk kf i dfk fi z_pYi [
nfib e XiiXe d ekj YXj [ fe k_ i og i eZ j [li e k_ IPC *.6 gXe[ d Z) n_ Z_ gi ] i eZ j dXp [ m i ]ifd
k_ eXkli Xe[ Zfe[ k fej f] k_ ifc j n Y c m Xi dfjk Xggifgi Xk ]fi fli Ylj e jj feZ k_ IPC *.6 gXe[ d Z
jlYj [ j+ C] fli dgcfp Xkki k fe j _ _ i k_Xe og Zk [) n dXp ] e[ k [ ]] Zlck kf ] cc fli _ i e e [j n k_flk
jlYjkXek Xc og ej + @X cli kf dXeX fli dgcfp YXj Xe[ _ i e e [j ]] Zk m cp) eZcl[ e jlZZ jj]lccp i Zil k e
Xe[ ek iXk e fli e n _ i j) fi kf i kX e Xe[ dfk mXk fli Zlii ek g ijfee c dXp X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc
Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

3F WE CANNOT MAINTAIN OUR CULTURE AND VALUES AS WE GROW OUR BUSINESS COULD BE ARMED
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Q Y c m k_Xk X Zi k ZXc Zfdgfe ek f] fli jlZZ jj _Xj Y e fli ZfigfiXk Zlckli Xe[ mXcl j+ Q _Xm em jk [
jlYjkXek Xc k d Xe[ i jfliZ j e Yl c[ e fli Zlckli ) n_ Z_ j iffk [ e eefmXk fe) k Xdnfib) Xe[ XZ_ m e gif] k n k_
gligfj + L cXk [cp) n Y c m k_Xk fli jkXklj Xj X J< ) fli Zfdd kd ek kf em ifed ekXc Zfej imXk fe Xe[ jljkX eXY c kp)
Xe[ fli Z ik ] [ < fig jkXklj) Xcc f] n_ Z_ Xi ]fle[Xk feXc Xjg Zkj f] fli Zlckli Xe[ mXcl j) [ jk e l j_ lj ]ifd fli
Zfdg k kfij Xe[ gifdfk X i cXk fej_ g Xdfe fli Zljkfd ij) gXike ij) Xe[ dgcfp j ]fle[ [ fe kiljk+

Bfn m i) Xj n Zfek el kf ifn) eZcl[ e f iXg_ ZXccp ogXe[ e fli gi j eZ flkj [ f] fli _ X[hlXik ij e MXe
@iXeZ jZf) Xc ]fie X) Xe[ [ m cfg e k_ e]iXjkilZkli XjjfZ Xk [ n k_ Y e X glYc Z ZfdgXep) n ]XZ X eldY i f]
Z_Xcc e j k_Xk dXp X]] Zk fli XY c kp kf jljkX e fli ZfigfiXk Zlckli Xe[ j_Xi [ mXcl j) eZcl[ e 7

u X e [ kf [ ek ]p) XkkiXZk) i nXi[) Xe[ i kX e g fgc e b p c X[ ij_ g gfj k fej e fli fi Xe qXk fe n_f j_Xi Xe[
]lik_ i fli Zlckli ) mXcl j) d jj fe) Xe[ glYc Z Y e ] k fYa Zk m 8

u k_ eZi Xj e j q Xe[ f iXg_ Z [ m ij kp f] fli nfib]fiZ ) n_ Z_ dXp c d k fli XY c kp kf gifdfk X le ]fid
Xe[ Zfej jk ek Zlckli Xe[ j k f] j_Xi [ mXcl j XZifjj Xcc f] fli f]] Z j Xe[ dgcfp j cfYXccp8

u k_ n [ i XiiXp f] Xck ieXk m nfib e XiiXe d ekj n efn g id k fi dXp e k_ ]lkli g id k) eZcl[ e gXik*
k d fi ]c o Yc ifc j) ]lccp i dfk ifc j) fi z_pYi [ ifc j %n_ i X d o f] e*g ijfe Xe[ i dfk nfib j
g id kk [&8

u k_ Zfjkj f] fli dgcfp _ Xck_ Xe[ n cc*Y e e k Xk m j Xe[ fk_ i MA em jkd ekj) n_ Z_ Xi i hl i [ kf
dX ekX e fli ZfigfiXk Zlckli Xe[ c m lg kf fli mXcl j) Ylk n_ Z_ dXp Y dfi og ej m k_Xe k_fj f] fli
Zfdg k kfij8

u k_ cfjj f] fli Z ik ] [ < fig jkXklj8

u Zfdg k k m gi jjli j k_Xk dXp [ m ik lj ]ifd fli d jj fe) m j fe) Xe[ mXcl j) Xe[ dXp ZXlj lj kf kXb XZk fej
k_Xk Xi ZfekiXip kf) fi k_Xk fli nfib]fiZ m nj Xj ZfekiXip kf) fli Zlckli fi mXcl j8

u fli iXg [cp mfcm e e[ljkip8 Xe[

u k_ eZi Xj e e [ kf [ m cfg og ik j e e n Xi Xj f] Ylj e jj k_Xk X]] Zk lj+

;ep ]X cli kf gi j im fli ZfigfiXk Zlckli %fi cfZXc q k Xlk_ ek ZXccp& fi Xep ]X cli kf c m lg kf fli mXcl j Xj X
ZfdgXep) gXik ZlcXicp k_fj i cXk [ kf em ifed ekXc Zfej imXk fe Xe[ jljkX eXY c kp) Zflc[ e Xk m cp X]] Zk fli YiXe[ Xe[
i glkXk fe) _Xid fli Ylj e jj) Xe[ c d k fli ]lkli jlZZ jj) eZcl[ e fli XY c kp kf i kX e Xe[ i Zil k g ijfee c Xe[ kf
]] Zk m cp ]fZlj fe Xe[ glijl fli ZfigfiXk fYa Zk m j+

ERC ANDISE RETURNS COULD ARM OUR BUSINESS

Q Xccfn Zljkfd ij kf i klie gif[lZkj le[ i X i klie gfc Zp k_Xk n Y c m j dfi e iflj k_Xe k_ e[ljkip
jkXe[Xi[+ @fi oXdgc ) ]fi ]ffkn Xi) n e iXccp XZZ gk d iZ_Xe[ j i kliej ]fi ]lcc i ]le[ fi oZ_Xe ] i klie [ n k_ e
0- [Xpj f] k_ fi eXc gliZ_Xj [Xk + Ili i m el j i gfik [ e k f] i kliej) [ jZflekj) Xe[ Xep kXo j Zfcc Zk [ ]ifd
Zljkfd ij Xe[ i d kk [ kf fm ied ek Xlk_fi k j+ Q jk dXk Xe XccfnXeZ ]fi og Zk [ gif[lZk i kliej YXj [ fe
_ jkfi ZXc i klie ki e[j+ L m el j gi j ek [ e k f] k_ jXc j i klie XccfnXeZ ) Xe[ k_ og Zk [ em ekfip i _k f] i Zfm ip
j gi j ek [ Xj X i [lZk fe f] Zfjk f] i m el + N_ ekif[lZk fe f] e n gif[lZkj) Z_Xe j e Zljkfd i Zfe] [ eZ fi
j_fgg e _XY kj fi fk_ i Zfdg k k m Xe[ e iXc Zfefd Z Zfe[ k fej Zflc[ ZXlj XZklXc i kliej kf oZ [ fli jk dXk j+ C]
XZklXc i klie Zfjkj [ ]] i ]ifd gi m flj jk dXk j) k_ Xdflek f] k_ c XY c kp Xe[ Zfii jgfe[ e i m el Xi X[aljk [ e k_
g i f[ e n_ Z_ jlZ_ Zfjkj fZZli+ Ce X[[ k fe) ]ifd k d kf k d ) fli gif[lZkj dXp Y [XdX [ e kiXej k) n_ Z_ ZXe Xcjf
eZi Xj i klie iXk j+ L klie [ ff[j dXp Xcjf Y [XdX [ e kiXej k Xj gXik f] k_ i klie gifZ jj n_ Z_ ZXe dg [ fli
XY c kp kf i j cc k_ i klie [ ff[j+ @ifd k d kf k d ) Zljkfd ij _Xm XYlj [ fli i klie gfc Zp Yp) ]fi oXdgc ) efk
Xggifgi Xk cp i klie e j_f j fi i klie e j_f j k_Xk _Xm Y e nfie i g Xk [cp ]fi Xcc fi dfjk f] k_ 0-*[Xp i klie
n e[fn Xe[ ZXeefk Y i jfc[+ fdg k k m gi jjli j Zflc[ ZXlj lj kf Xck i fli i klie gfc Z j fi fli j_ gg e gfc Z j)
n_ Z_ Zflc[ i jlck e Xe eZi Xj e [XdX [ gif[lZkj Xe[ Xe eZi Xj e gif[lZk i kliej+ C] k_ iXk f] gif[lZk i kliej
eZi Xj j j e ] ZXekcp fi ] gif[lZk i klie Zfefd Zj Y Zfd c jj ]] Z ek) fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f]
fg iXk fej Zflc[ Y _Xid [+
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.OUNTERFEIT OR NOC OFF PRODUCTS AS WELL AS PRODUCTS T AT ARE INSPIRED B ,LLBIRDS MA SIP ON OFF DEMAND WE
AVE CREATED FOR SUSTAINABLE FOOTWEAR AND APPAREL AND MA RESULT IN CUSTOMER CONFUSION ARM TO OUR BRAND A LOSS OF

OUR MAR ET S ARE AND OR A DECREASE IN OUR RESULTS OF OPERATIONS

Q ]XZ Zfdg k k fe ]ifd Zflek i] k fi zbefZb*f]] gif[lZkj dXel]XZkli [ Xe[ jfc[ Yp k_ i[ gXik j e m fcXk fe f]
fli ek cc ZklXc gifg ikp i _kj) Xj n cc Xj ]ifd gif[lZkj k_Xk Xi ejg i [ Yp fli ]ffkn Xi e k idj f] jljkX eXY c kp) [ j e)
Xe[ jkpc ) eZcl[ e gi mXk cXY c f]] i e j Yp [ kXc i kX c ij+ Ce k_ gXjk) k_ i[ gXik j _Xm jkXYc j_ [ n Yj k j kf kXi k
lj ij fe @XZ Yffb fi fk_ i jfZ Xc d [ X gcXk]fidj n k_ zcffb Xc b n Yj k j ek e[ [ kf ki Zb lj ij ekf Y c m e k_Xk
k_ p n i gliZ_Xj e ;ccY i[j j_f j Xk X jk g [ jZflek+ Mfd e[ m [lXcj n_f XZklXccp dX[ gliZ_Xj j ]ifd jlZ_ zcffb
Xc b n Yj k j Y c m [ k_ p _X[ gliZ_Xj [ ]ifd fli XZklXc n Yj k Xe[ jlYj hl ekcp jlYd kk [ ZfdgcX ekj kf lj+

N_ j XZk m k j f] k_ i[ gXik j dXp i jlck e Zljkfd i Zfe]lj fe) i hl i lj kf eZli X[[ k feXc X[d e jkiXk m Zfjkj kf
dXeX Zljkfd i ZfdgcX ekj i cXk [ kf Zflek i] k ff[j) [ m ik Zljkfd ij ]ifd lj) ZXlj lj kf d jj flk fe jXc j
fggfikle k j) Xe[ i jlck e X cfjj f] fli dXib k j_Xi + Q Zflc[ Xcjf Y i hl i [ kf eZi Xj fli dXib k e Xe[ X[m ik j e
jg e[+ C] Zfejld ij Xi Zfe]lj [ Yp k_ j fk_ i gif[lZkj Xe[ Y c m k_ d kf Y XZklXc ;ccY i[j) n Zflc[ Y ]fiZ [ kf [ Xc
n k_ [ jjXk j] [ Zljkfd ij n_f d jkXb ecp YcXd lj ]fi gffi j im Z fi gffi*hlXc kp ff[j+

Ce X[[i jj e k_ j fi j d cXi jjl j e k_ ]lkli ) n dXp Xcjf Y i hl i [ kf eZli jlYjkXek Xc og ej kf gifk Zk fli
YiXe[ Xe[ e]fiZ fli ek cc ZklXc gifg ikp i _kj) eZcl[ e k_ifl _ c Xc XZk fe e k_ Oe k [ MkXk j fi e ]fi e
Zfleki j) n_ Z_ Zflc[ e Xk m cp dgXZk fli i jlckj f] fg iXk fej Xe[ ] eXeZ Xc Zfe[ k fe+

N_ j Xe[ j d cXi zZflek i] k fi z ejg i [*Yp*;ccY i[j jjl j Zflc[ i fZZli Xe[ Zflc[ X X e i jlck e Zljkfd i
Zfe]lj fe) _Xid kf fli YiXe[) X cfjj f] fli dXib k j_Xi ) Xe[,fi X [ Zi Xj e fli i jlckj f] fg iXk fej+

.ERTAIN OF OUR E OPERATING METRICS ARE SUBJECT TO IN ERENT C ALLENGES IN MEASUREMENT AND AN REAL OR PERCEIVED
INACCURACIES IN SUC METRICS OR T E UNDERL ING DATA MA CAUSE A LOSS OF INVESTOR CONFIDENCE IN SUC METRICS AND T E
MAR ET PRICE OF OUR .LASS , COMMON STOC MA DECLINE

Q kiXZb Z ikX e b p fg iXk e d ki Zj lj e ek ieXc Xe[,fi ok ieXc [XkX XeXcpk Zj kffcj) n_ Z_ _Xm Z ikX e
c d kXk fej) eZcl[ e ) Ylk efk c d k [ kf) dg i] Zk [XkX Zfcc Zk fe % + +) cXZb f] dX cj Xe[,fi fk_ i [ ek ] ij ]fi Z ikX e
Zljkfd ij n_f gliZ_Xj m X fli i kX c Z_Xee cj Xe[ [f efk jlggcp jlZ_ e]fidXk fe&+ Ce X[[ k fe) n i cp fe [XkX i Z m [
]ifd k_ i[ gXik j) eZcl[ e k_ i[*gXikp gcXk]fidj) kf kiXZb Z ikX e g i]fidXeZ e[ ZXkfij) Xe[ n dXp Y c d k [ e fli
XY c kp kf m i ]p jlZ_ [XkX+ Ce X[[ k fe) fli d k_f[fcf j ]fi kiXZb e d ki Zj dXp Z_Xe fm i k d ) n_ Z_ Zflc[ i jlck e
Z_Xe j kf k_ d ki Zj n i gfik+ C] n le[ iZflek fi fm iZflek g i]fidXeZ [l kf k_ ek ieXc [XkX XeXcpk Zj kffcj n lj
fi jjl j n k_ k_ [XkX i Z m [ ]ifd k_ i[ gXik j) ] fli ek ieXc [XkX XeXcpk Zj kffcj ZfekX e Xc fi k_d Z fi fk_ i k Z_e ZXc
iifij) fi ] Z_Xe j e XZZ jj kf k_ i[ gXikp [XkX fi ok ieXc i gfik e jkXe[Xi[j i hl i df[ ] ZXk fej kf _fn n ZXcZlcXk
Z ikX e fg iXk e d ki Zj) k_ [XkX n i gfik dXp efk Y XZZliXk fi ZfdgXiXYc n k_ gi fi g i f[j+ Ce X[[ k fe) c d kXk fej)
Z_Xe j) fi iifij n k_ i jg Zk kf _fn n d Xjli [XkX dXp X]] Zk fli le[ ijkXe[ e f] Z ikX e [ kX cj f] fli Ylj e jj)
n_ Z_ Zflc[ X]] Zk fli cfe i*k id jkiXk j+ C] fli g i]fidXeZ d ki Zj Xi efk) fi Xi efk g iZ m [ kf Y ) XZZliXk
i gi j ekXk fej f] fli Ylj e jj) ] n [ jZfm i dXk i Xc eXZZliXZ j e fli d ki Zj fi k_ [XkX fe n_ Z_ jlZ_ d ki Zj Xi
YXj [) fi ] n ZXe ef cfe i ZXcZlcXk Xep f] fli b p g i]fidXeZ d ki Zj n k_ X jl]] Z ek [ i f] XZZliXZp) em jkfij
Zflc[ cfj Zfe] [ eZ e k_ XZZliXZp Xe[ Zfdgc k e jj f] jlZ_ d ki Zj) n_ Z_ Zflc[ ZXlj k_ gi Z f] fli cXjj ;
Zfddfe jkfZb kf [ Zc e +

UR BUSINESS IS AFFECTED B SEASONALIT

Ili Ylj e jj j X]] Zk [ Yp k_ e iXc j XjfeXc ki e[j Zfddfe kf k_ i kX c ]ffkn Xi Xe[ XggXi c e[ljkip+ ;j X i jlck)
_ jkfi ZXccp) n _Xm kpg ZXccp e iXk [ X _ _ i gifgfik fe f] e k i m el ) Xe[ eZlii [ _ _ i j cc e Xe[ dXib k e
og ej j) [li e k_ _fc [Xp j Xjfe e k_ ]flik_ hlXik i f] k_ p Xi ZfdgXi [ kf fk_ i hlXik ij) Xe[ n og Zk k_ j ki e[j
kf Zfek el + N_ j j XjfeXc kp dXp X[m ij cp X]] Zk fli Ylj e jj Xe[ ZXlj fli i jlckj f] fg iXk fej kf ]clZklXk +

FYb b FU[QcUT c Cda Gd__[h 7XQY]

UR RELIANCE ON SUPPLIERS AND MANUFACTURERS TO PROVIDE MATERIALS FOR AND TO PRODUCE OUR PRODUCTS COULD CAUSE
PROBLEMS IN OUR SUPPL C AIN

Q [f efk dXel]XZkli fli gif[lZkj fi k_ iXn dXk i Xcj ]fi k_ d Xe[ i cp ejk X[ fe jlggc ij+ GXep f] k_ dXk i Xcj
lj [ e fli gif[lZkj Xi [ m cfg [ Xe[ dXel]XZkli [ Yp k_ i[ gXik j Xe[ dXp Y XmX cXYc ) e k_ j_fik*k id) ]ifd fecp
fe fi X m ip c d k [ eldY i f] jfliZ j) jfd f] n_fd n i Xe[ dXp Zfek el kf Y dgXZk [ Yp k_ IPC *.6
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gXe[ d Z Xe[ fk_ i ok ieXc ]XZkfij+ Ili ZfekiXZkj n k_ jfd jlggc ij Xe[ dXel]XZkli ij dXp efk X[ hlXk cp d k fli
gif[lZk fe i hl i d ekj) Xe[ n Zfdg k n k_ fk_ i ZfdgXe j ]fi iXn dXk i Xcj Xe[ gif[lZk fe+

Q _Xm og i eZ [) Xe[ dXp e k_ ]lkli og i eZ ) X j e ] ZXek [ jilgk fe e k_ jlggcp f] iXn dXk i Xcj ]ifd
Zlii ek jfliZ j Xe[ n dXp Y leXYc kf cfZXk Xck ieXk m dXk i Xcj jlggc ij f] ZfdgXiXYc hlXc kp Xk Xe XZZ gkXYc gi Z
e k d ) fi Xk Xcc+ N_ j jjl j Xe[ i jbj n i oXZ iYXk [ Yp k_ IPC *.6 gXe[ d Z) n_ Z_ i jlck [ e kiXm c c d kXk fej
Xe[ jkXp*Xk*_fd fi[ ij e dfjk fi Xcc gXikj f] k_ nfic[ ]fi dlZ_ f] /-/- Xe[ k_ Xicp gXik f] /-/.+ Ce X[[ k fe) ] n
og i eZ j e ] ZXek eZi Xj [ [ dXe[) fi ] n e [ kf i gcXZ Xe o jk e jlggc i fi dXel]XZkli i) n dXp Y leXYc
kf cfZXk X[[ k feXc jlggc j f] iXn dXk i Xcj fi X[[ k feXc dXel]XZkli e ZXgXZ kp fe k idj k_Xk Xi XZZ gkXYc kf lj) fi Xk
Xcc) fi n dXp Y leXYc kf cfZXk Xep jlggc i fi dXel]XZkli i n k_ jl]] Z ek ZXgXZ kp kf d k fli i hl i d ekj fi kf ] cc
fli fi[ ij e X k d cp dXee i+ N_ j jjl j Xe[ i jbj Xi eZi Xj [ Xj X i jlck f] fli Zfdd kd ekj kf jljkX eXY c kp)
eZcl[ e fli lj f] jg Z ] Z dXk i Xcj Xe[ dXel]XZkli e gifZ jj j Xe[ k_ jljkX eXY c kp Xe[ MA*i cXk [ i hl i d ekj
n dgfj fe fli jlggc ij) n_ Z_ e iXccp c d k k_ eldY i f] jlggc ij n_f Zflc[ gfk ek Xccp jXk j]p fli i hl i d ekj+
C[ ek ]p e X jl kXYc jlggc i j Xe emfcm [ gifZ jj k_Xk i hl i j lj kf Y Zfd jXk j] [ n k_ kj hlXc kp Zfekifc)
i jgfej m e jj Xe[ j im Z ) ] eXeZ Xc jkXY c kp) em ifed ekXc dgXZk) Xe[ cXYfi Xe[ fk_ i k_ ZXc giXZk Z j+ m e ] n Xi
XYc kf ogXe[ o jk e fi ] e[ e n dXel]XZkli e fi dXk i Xcj jfliZ j) n dXp eZflek i [ cXpj e gif[lZk fe Xe[ X[[ [
Zfjkj Xj X i jlck f] k_ k d k kXb j kf kiX e fli jlggc ij Xe[ dXel]XZkli ij e fli d k_f[j) gif[lZkj) Xe[ hlXc kp Zfekifc
jkXe[Xi[j+ cXpj i cXk [ kf jlggc i Z_Xe j Zflc[ Xcjf Xi j [l kf Xe eZi Xj e j_ gg e k d j ] e n jlggc ij Xi
cfZXk [ ]Xik_ i XnXp ]ifd fli dXib kj fi ]ifd fk_ i gXik Z gXekj e fli jlggcp Z_X e fi ] Xe Xck ieXk m j_ gg e Xe[
kiXejgfikXk fe iflk j i hl i [) Xep f] n_ Z_ Zflc[ eZi Xj fli fm iXcc em ifed ekXc dgXZk Xe[ n_ Z_ Zflc[ Xcjf
e Xk m cp dgXZk fli i glkXk fe Xe[ k_ ZXiYfe ]ffkgi ek jZfi e f] fli gif[lZkj+ ;ep [ cXpj) ek iilgk fe) fi eZi Xj [
Zfjkj e k_ jlggcp f] dXk i Xcj fi dXel]XZkli f] fli gif[lZkj Zflc[ _Xm Xe X[m ij ]] Zk fe fli XY c kp kf d k Zljkfd i
[ dXe[ ]fi fli gif[lZkj Xe[ i jlck e cfn i e k i m el Xe[ eZfd ]ifd fg iXk fej Yfk_ e k_ j_fik Xe[ cfe k id+

UR BUSINESS IS SUBJECT TO T E RIS OF MANUFACTURER CONCENTRATION

Q [ g e[ j e ] ZXekcp fe X m ip c d k [ eldY i f] k_ i[*gXikp ZfekiXZk dXel]XZkli ij ]fi k_ jfliZ e f] k_ mXjk
dXafi kp f] fli gif[lZkj+ @fi oXdgc ) [li e /-/0) n gcXe kf ]lccp kiXej k fe kf X e n ]ffkn Xi dXel]XZkli e gXike i e
P keXd+ ;j X i jlck f] k_ j ZfeZ ekiXk fe e fli jlggcp Z_X e) fli Ylj e jj Xe[ fg iXk fej nflc[ Y e Xk m cp X]] Zk [ ]
Xep f] fli b p dXel]XZkli ij n i kf og i eZ j e ] ZXek [ jilgk fe X]] Zk e k_ gi Z ) hlXc kp) XmX cXY c kp) fi k d cp
[ c m ip f] gif[lZkj+ N_ gXik Xc fi Zfdgc k cfjj f] k_ j b p dXel]XZkli ij) fi X j e ] ZXek X[m ij Z_Xe e fli
i cXk fej_ g n k_ Xep f] k_ j dXel]XZkli ij) Zflc[ i jlck e cfjk jXc j) X[[ [ Zfjkj) Xe[ [ jki Ylk fe [ cXpj k_Xk Zflc[ _Xid
fli Ylj e jj Xe[ Zljkfd i i cXk fej_ gj+ Ce X[[ k fe) Xj X i jlck f] fli Zfdd kd ekj kf jljkX eXY c kp) eZcl[ e fli lj f]
jg Z ] Z dXk i Xcj Xe[ dXel]XZkli e gifZ jj j Xe[ k_ jljkX eXY c kp Xe[ MA*i cXk [ i hl i d ekj n dgfj fe fli
ZfekiXZk dXel]XZkli ij) k_ i Xi e iXccp ] n i dXel]XZkli ij n_f Zflc[ gfk ek Xccp jXk j]p fli i hl i d ekj n k_flk
jlYjkXek Xc c X[ k d fi n k_flk i hl i e lj kf eZli dlZ_ _ _ i Zfjkj) jf n dXp Y leXYc kf i gcXZ X b p dXel]XZkli i
n k_flk jlYjkXek Xc k d Xe[ og ej +

1AILURE OF OUR CONTRACTORS OR OUR LICENSEES CONTRACTORS TO COMPL WIT OUR SUPPLIER CODE OF CONDUCT CONTRACTUAL
OBLIGATIONS LOCAL LAWS AND OT ER STANDARDS COULD ARM OUR BUSINESS

Q nfib n k_ ZfekiXZkfij) dfjk f] n_ Z_ Xi cfZXk [ flkj [ f] k_ Oe k [ MkXk j) kf dXel]XZkli fli gif[lZkj+ Q
i hl i k_ ZfekiXZkfij k_Xk [ i Zkcp dXel]XZkli fli gif[lZkj Xj n cc Xj k_fj k_Xk dXel]XZkli k_ dXk i Xcj lj [ kf
dXel]XZkli fli gif[lZkj kf Zfdgcp n k_ fli jlggc i Zf[ f] Zfe[lZk Xe[ fk_ i jfZ Xc) em ifed ekXc) _ Xck_) Xe[ jX] kp
jkXe[Xi[j ]fi k_ Y e ] k f] nfib ij+ Q Xcjf i hl i k_ j ZfekiXZkfij kf Zfdgcp n k_ Xggc ZXYc jkXe[Xi[j ]fi gif[lZk
jX] kp+ Hfkn k_jkXe[ e k_ i ZfekiXZklXc fYc Xk fej kf Zfdgcp n k_ fli gfc Z j Xe[ Xggc ZXYc jkXe[Xi[j) ]ifd k d kf
k d ) ZfekiXZkfij dXp efk Zfdgcp n k_ jlZ_ jkXe[Xi[j fi Xggc ZXYc cfZXc cXn fi fli c Z ej j dXp ]X c kf e]fiZ jlZ_
jkXe[Xi[j fi Xggc ZXYc cfZXc cXn fe k_ i ZfekiXZkfij+ M e ] ZXek fi Zfek el e efeZfdgc XeZ n k_ jlZ_ jkXe[Xi[j Xe[
cXnj Yp fe fi dfi ZfekiXZkfij Zflc[ _Xid fli i glkXk fe fi i jlck e X gif[lZk i ZXcc Xe[) Xj X i jlck) Zflc[ _Xm Xe
X[m ij ]] Zk fe fli jXc j Xe[ ] eXeZ Xc Zfe[ k fe+ M d cXicp) X i d ekj k_Xk n ek i ekf n k_ k_ j ZfekiXZkfij
e iXccp [f efk i hl i YcXeb k oZclj m kp n k_ lj8 Xj X i jlck) jfd ZfekiXZkfij dXp Y g id kk [ kf nfib n k_ gXik j

n_f Zflc[ Y [ d [ Zfdg k k m ) n_ Z_ Zflc[ _Xid fli Ylj e jj+

Ce X[[ k fe) ]X cli f] fe fi dfi ZfekiXZkfij kf Zfdgcp n k_ Xggc ZXYc cXnj Xe[ i lcXk fej Xe[ ZfekiXZklXc
fYc Xk fej Zflc[ c X[ kf c k Xk fe X X ejk lj fi i hl i lj kf e k Xk c k Xk fe kf e]fiZ fli ZfekiXZkj) i jlck e e
eZi Xj [ c Xc og ej j Xe[ Zfjkj+ @lik_ idfi ) k_ ]X cli f] Xep jlZ_ ZfekiXZkfij kf gifm [ jX] Xe[ _ldXe ]XZkfip
Zfe[ k fej Xe[ fm ij _k Xk k_ i ]XZ c k j Zflc[ [XdX fli i glkXk fe n k_ Zljkfd ij fi i jlck e c Xc ZcX dj X X ejk lj+
@lik_ idfi ) Xep jlZ_ efeZfdgc XeZ Yp fli ZfekiXZkfij) gif[lZk i ZXccj) fi e Xk m glYc Z kp i Xi[ e gif[lZk fe
d k_f[j) Xcc [ giXZk Z j) fi nfibgcXZ fi i cXk [ Zfe[ k fej f] Xep f] fli jlggc ij) dXel]XZkli ij) fi c Z ej j Zflc[
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X[m ij cp X]] Zk fli YiXe[ dX ) i jlck e cfjk jXc j) i hl i lj kf [ m ik i jfliZ j kf X[[i jj Xe[ i d [ Xk k_ j jjl j)
ogfj lj kf c Xc ZcX dj) Xe[ ]fiZ lj kf cfZXk Xck ieXk m jlggc ij) dXel]XZkli ij fi c Z ej j) Xep f] n_ Z_ Zflc[ _Xm
Xe X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ ;ep f] k_ j jjl j n k_ fli ZfekiXZkfij
Zflc[ _Xm X i Xk i e Xk m dgXZk fe lj) [l kf k_ dgfikXeZ f] MA Xe[ jljkX eXY c kp giXZk Z j kf fli YiXe[ Xe[
Ylj e jj+

1AILURE OF OUR SUPPLIERS OR MANUFACTURERS TO CONSISTENTL PROVIDE IG UALIT MATERIALS AND PRODUCTS COULD ADVERSEL
AFFECT OUR BRAND AND REPUTATION AND CAUSE OUR BUSINESS AND RESULTS OF OPERATIONS TO SUFFER

Ili jlZZ jj [ g e[j fe fli XY c kp kf gifm [ fli Zljkfd ij n k_ k_ jljkX eXYc ]ffkn Xi Xe[ XggXi c k_ p j b)
n_ Z_ e klie [ g e[j fe k_ hlXek kp Xe[ hlXc kp f] k_ ] e j_ [ gif[lZkj gifm [ [ Yp fli dXel]XZkli e gXike ij) n_ Z_
[ g e[j fe k_ hlXek kp Xe[ hlXc kp f] k_ iXn dXk i Xcj k_ p i Z m ]ifd fli jlggcp gXike ij+ Q dXp Y leXYc kf
gifm [ Zljkfd ij n k_ k_ _ _*hlXc kp jljkX eXYc ]ffkn Xi Xe[ XggXi c k_ p j b ] fli jlggcp Z_X e gXike ij [f efk
Zfej jk ekcp gif[lZ _ _*hlXc kp gif[lZkj ]fi lj kf j cc+

Q Y c m k_Xk dXep f] fli e n Zljkfd ij ] e[ lj Yp nfi[ f] dflk_ Xe[ fk_ i efe*gX [ i ] iiXcj ]ifd o jk e
Zljkfd ij+ C] o jk e Zljkfd ij Xi [ jjXk j] [ n k_ k_ i gif[lZk og i eZ [l kf [ ] Zkj e k_ dXk i Xcj fi
dXel]XZkli e f] fli gif[lZkj fi fk_ i hlXc kp i cXk [ ZfeZ iej) k_ e k_ p dXp jkfg Ylp e fli gif[lZkj Xe[ dXp jkfg
i ] ii e fk_ ij kf lj) Xe[ n Zflc[ og i eZ Xe eZi Xj e k_ iXk f] gif[lZk i kliej+ C] n Xi leXYc kf i kX e o jk e
Zljkfd ij Xe[ XkkiXZk e n Zljkfd ij [l kf hlXc kp jjl j k_Xk n ]X c kf [ ek ]p Xe[ i d [p) fli ifnk_ gifjg Zkj nflc[
Y _Xid [ Xe[ fli Ylj e jj Zflc[ Y X[m ij cp X]] Zk [+ C] gif[lZk hlXc kp jjl j Xi n [ jgi X[ fi i jlck e gif[lZk
i ZXccj) fli YiXe[ Xe[ i glkXk fe Zflc[ Y _Xid [) n Zflc[ eZli jlYjkXek Xc Zfjkj) Xe[ fli i jlckj f] fg iXk fej Xe[
] eXeZ Xc Zfe[ k fe Zflc[ Y X[m ij cp X]] Zk [+

E FLUCTUATING COST OF RAW MATERIALS COULD INCREASE OUR COST OF REVENUE AND CAUSE OUR RESULTS OF OPERATIONS AND
FINANCIAL CONDITION TO SUFFER

N_ iXn dXk i Xcj Xe[ Zfddf[ k j lj [ Yp fli jlggc ij Xe[ dXel]XZkli ij eZcl[ ki ] Y i) d i ef nffc)
jl XiZXe ) ZXjkfi Y Xe f c) eXkliXc ilYY i) i ZpZc [ gcXjk Z Yfkkc j) Xe[ gXg i gif[lZkj+ Ili jlggc ij Xe[ dXel]XZkli ij
Zfjkj ]fi iXn dXk i Xcj Xe[ Zfddf[ k j Xi X]] Zk [ Yp) Xdfe fk_ i k_ e j) n Xk_ i) Zfejld i [ dXe[) i j e ek i jk
iXk j) e]cXk fe) jg ZlcXk fe fe k_ Zfddf[ k j dXib k) k_ i cXk m mXclXk fej Xe[ ]clZklXk fej f] k_ Zlii eZ j f]
gif[lZ i m ijlj Zfejld i Zfleki j) Xe[ fk_ i ]XZkfij k_Xk Xi e iXccp legi [ ZkXYc Xe[ Y pfe[ fli Zfekifc+ Ce X[[ k fe)
] b p jlggc ij) k_ ]ffkn Xi Xe[ XggXi c e[ljkip) fi X iflg f] Zfleki j X[fgk Xe[ e]fiZ ZXiYfe gi Z e ) k_ e k_ gi Z
f] iXn dXk i Xcj Xe[ Zfddf[ k j Zflc[ eZi Xj + CeZi Xj j e k_ Zfjk f] iXn dXk i Xcj _Xm _X[ Xe[ Zflc[ Zfek el kf
_Xm X dXk i Xc X[m ij ]] Zk fe fli Zfjk f] i m el ) i jlckj f] fg iXk fej) ] eXeZ Xc Zfe[ k fe) Xe[ ZXj_ ]cfnj+ ;j X i jlck)
k_ j dXp _Xm Xe dgXZk fe gi Z e f] fli gif[lZkj+ @fi oXdgc ) e ;l ljk /-/.) n dgc d ek [ X jc _k gi Z eZi Xj
e Z ikX e f] fli gif[lZkj) Xe[ _X[ ]lik_ i gi Z eZi Xj j e GXiZ_ /-//+ Ck j leZ ikX e ] n n cc _Xm kf Zfej [ i
X[[ k feXc ]lkli gi Z eZi Xj j e fli gif[lZkj Xj X i jlck f] eZi Xj j e k_ Zfjk f] iXn dXk i Xcj Xe[ jlggc j) gXik Xccp
[l kf k_ Zlii ek e]cXk feXip em ifed ek+ C] n Zfek el eZi Xj e k_ gi Z j f] fli gif[lZkj) k_ j dXp X[m ij cp dgXZk
[ dXe[ ]fi fli gif[lZkj Yp fli Zljkfd ij+

E OPERATIONS OF OUR SUPPLIERS MOST OF W IC ARE LOCATED OUTSIDE OF T E NITED ;TATES ARE SUBJECT TO ADDITIONAL RIS S
T AT ARE BE OND OUR CONTROL AND T AT COULD ARM OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

lii ekcp) dfjk f] fli jlggc ij Xi cfZXk [ flkj [ f] k_ Oe k [ MkXk j+ ;j X i jlck f] fli cfYXc jlggc ij) n Xi
jlYa Zk kf i jbj XjjfZ Xk [ n k_ [f e Ylj e jj XYifX[) eZcl[ e 7

u gfc k ZXc lei jk) k iifi jd) cXYfi [ jglk j) Xe[ Zfefd Z ejkXY c kp i jlck e e k_ [ jilgk fe f] kiX[ ]ifd ]fi e
Zfleki j e n_ Z_ fli gif[lZkj Xi dXel]XZkli [) eZcl[ e ) ]fi oXdgc ) P keXd) _ eX) Xe[ J il8

u k_ dgfj k fe f] e n cXnj Xe[ i lcXk fej) eZcl[ e k_fj i cXk e kf cXYfi Zfe[ k fej) hlXc kp) Xe[ jX] kp
jkXe[Xi[j) dgfikj) [lk j) kXo j) Xe[ fk_ i Z_Xi j fe dgfikj) Xj n cc Xj kiX[ i jki Zk fej Xe[ i jki Zk fej fe
Zlii eZp oZ_Xe fi k_ kiXej] i f] ]le[j) gXik ZlcXicp e n fi eZi Xj [ kXi ]]j dgfj [ Yp k_ Oe k [ MkXk j fe
dgfikj ]ifd Zfleki j n_ i fli gif[lZkj Xi dXel]XZkli [) eZcl[ e ) ]fi oXdgc ) P keXd) _ eX) Xe[ J il8

u i Xk i Z_Xcc e j Xe[ eZi Xj [ Zfjkj n k_ e]fiZ e Xe[ g i f[ ZXccp Xl[ k e fi i m n e fli jlggc ij Xe[
dXel]XZkli ij Zfdgc XeZ n k_ fli jlggc i Zf[ f] Zfe[lZk) eZcl[ e k_ i cXYfi Xe[ jljkX eXY c kp giXZk Z j)
m e k_Xk k_ i ]XZ c k j Xi cfZXk [ flkj [ f] k_ Oe k [ MkXk j Xe[) e dXep ZXj j) ]Xi XnXp ]ifd fli f]] Z j Xe[

dXeX d ek8
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u i [lZ [ gifk Zk fe ]fi ek cc ZklXc gifg ikp i _kj) eZcl[ e kiX[ dXib gifk Zk fe) e jfd Zfleki j) gXik ZlcXicp
_ eX8

u [ jilgk fej e fg iXk fej [l kf cfYXc) i feXc) fi cfZXc glYc Z _ Xck_ Zi j j fi fk_ i d i eZ j fi eXkliXc
[ jXjk ij) eZcl[ e ) ]fi oXdgc ) [ jilgk fej [l kf k_ fe f e IPC *.6 gXe[ d Z m e k_ d i eZ f] e n
mXi Xekj Xe[ [ jgXi k j e XmX cXY c kp f] mXZZ e j e [ ]] i ek gXikj f] k_ nfic[8

u [ jilgk fej fi [ cXpj e j_ gd ekj8 Xe[

u Z_Xe j e cfZXc Zfefd Z Zfe[ k fej e Zfleki j n_ i fli dXel]XZkli ij) jlggc ij) fi Zljkfd ij Xi cfZXk [+

N_ j Xe[ fk_ i ]XZkfij Y pfe[ fli Zfekifc) gXik ZlcXicp e c _k f] k_ IPC *.6 gXe[ d Z) Zflc[ ek iilgk fli
jlggc ij gif[lZk fe) e]cl eZ k_ XY c kp f] fli jlggc ij kf ogfik fli gif[lZkj Zfjk* ]] Zk m cp fi Xk Xcc) Xe[ e_ Y k fli
jlggc ij XY c kp kf gifZli Z ikX e dXk i Xcj) Xep f] n_ Z_ Zflc[ _Xid fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f]
fg iXk fej+

; IPPING AND DELIVER ARE CRITICAL PARTS OF OUR BUSINESS AND AN C ANGES IN OR DISRUPTIONS TO OUR S IPPING AND DELIVER
ARRANGEMENTS COULD ADVERSEL AFFECT OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Q i cp fe j m iXc fZ Xe) X i gXiZ c) Xe[ zc jj k_Xe kilZbcfX[ ZXii ij kf [ c m i k_ gif[lZkj n j cc+ C] n Xi efk
XYc kf e fk Xk XZZ gkXYc gi Z e Xe[ fk_ i k idj n k_ k_ j gifm [ ij) fi ] k_ j gifm [ ij og i eZ g i]fidXeZ
gifYc dj fi fk_ i [ ]] Zlck j e gifZ jj e fli fi[ ij fi [ c m i e fli gif[lZkj kf Zljkfd ij) k Zflc[ e Xk m cp dgXZk
fli i jlckj f] fg iXk fej) ] eXeZ Xc Zfe[ k fe) Xe[ fli Zljkfd ij og i eZ + @fi oXdgc ) Z_Xe j kf k_ k idj f] fli
j_ gg e XiiXe d ekj fi k_ dgfj k fe f] jliZ_Xi j fi jli gi Z e dXp X[m ij cp dgXZk fli dXi ej Xe[ gif] kXY c kp+
Ce X[[ k fe) fli XY c kp kf i Z m eYfle[ em ekfip ]] Z ekcp Xe[ j_ g d iZ_Xe[ j kf Zljkfd ij dXp Y e Xk m cp
X]] Zk [ Yp ]XZkfij Y pfe[ fli Xe[ k_ j gifm [ ij Zfekifc) eZcl[ e gXe[ d Z) n Xk_ i) ] i ) ]cff[) gfn i cfjj)
Xik_hlXb j) XZkj f] nXi fi k iifi jd) fi fk_ i m ekj jg Z ] ZXccp dgXZk e fk_ i j_ gg e gXike ij) jlZ_ Xj cXYfi [ jglk j)
] eXeZ Xc [ ]] Zlck j) jpjk d ]X cli j) Xe[ fk_ i [ jilgk fej kf k_ fg iXk fej f] k_ j_ gg e ZfdgXe j fe n_ Z_ n i cp+
Q _Xm e k_ gXjk og i eZ [) Xe[ dXp e k_ ]lkli og i eZ ) j_ gg e [ cXpj ]fi i Xjfej flkj [ f] fli Zfekifc+ Q
Xi Xcjf jlYa Zk kf i jbj f] [XdX fi cfjj [li e [ c m ip Yp fli j_ gg e m e[fij+ C] k_ gif[lZkj fi[ i [ Yp fli
Zljkfd ij Xi efk [ c m i [ e X k d cp ]Xj_ fe) eZcl[ e kf ek ieXk feXc Zljkfd ij) fi Xi [XdX [ fi cfjk [li e k_
[ c m ip gifZ jj) fli Zljkfd ij Zflc[ Y Zfd [ jjXk j] [ Xe[ Z Xj Ylp e gif[lZkj ]ifd lj) n_ Z_ nflc[ X[m ij cp
X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

3F WE DO NOT SUCCESSFULL OPTIMIZE OPERATE AND MANAGE OUR GLOBAL NETWOR OF T IRD PART OWNED AND OPERATED LOGISTICS
AND DISTRIBUTION CENTERS OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS COULD BE ARMED

Ili jlZZ jj [ g e[j fe fli cfYXc cf jk Zj Xe[ [ jki Ylk fe e knfib+ lii ekcp) n i cp gi [fd eXekcp fe X ] n k_ i[*
gXikp cf jk Zj gifm [ ij kf jkfi fli ] e j_ [ gif[lZkj e) Xe[ [ jki Ylk fli gif[lZkj kf Zljkfd ij ]ifd) k_ i [ jki Ylk fe
Z ek i cfZXk fej e k_ Oe k [ MkXk j) XeX[X) Oe k [ E e [fd) k_ H k_ icXe[j) _ eX) DXgXe) Mflk_ Efi X) Xe[ H n
T XcXe[+ Ili XY c kp kf d k Zljkfd i og ZkXk fej) dXeX em ekfip) Zfdgc k jXc j) Xe[ XZ_ m fYa Zk m j ]fi fg iXk e
]] Z eZ j Xe[ ifnk_) gXik ZlcXicp e d i e dXib kj) [ g e[j fe k_ gifg i fg iXk fe f] k_ j k_ i[ gXik j
[ jki Ylk fe ]XZ c k j) k_ [ m cfgd ek fi ogXej fe f] X[[ k feXc [ jki Ylk fe ZXgXY c k j) Xe[ k_ k d cp g i]fidXeZ f]
j im Z j Yp k_ i[ gXik j % eZcl[ e k_fj emfcm [ e j_ gg e gif[lZk kf Xe[ ]ifd fli [ jki Ylk fe ]XZ c k j&+ C] n
Zfek el kf X[[ k_ i[*gXikp cf jk Zj gifm [ ij) i hl i k_ d kf ogXe[ k_ i ]lc] ccd ek) [ jki Ylk fe) Xe[ nXi _flj
ZXgXY c k j) eZcl[ e X[[ e X[[ k feXc cfZXk fej e e n Zfleki j) X[[ gif[lZkj ZXk fi j n k_ [ ]] i ek ]lc] ccd ek
i hl i d ekj) fi Z_Xe k_ d o f] gif[lZkj k_Xk n j cc) fli cfYXc cf jk Zj Xe[ [ jki Ylk fe e knfib n cc Y Zfd
eZi Xj e cp Zfdgc o Xe[ fg iXk e k n cc Y Zfd dfi Z_Xcc e e ]fi lj Xe[ fli k_ i[*gXikp cf jk Zj gifm [ ij+ N_
ogXej fe Xe[ ifnk_ f] fli cf jk Zj Xe[ [ jki Ylk fe Z ek i e knfib dXp glk gi jjli fe fli dXeX i Xc) ] eXeZ Xc)
fg iXk feXc) Xe[ fk_ i i jfliZ j+ Ce X[[ k fe) n dXp Y i hl i [ kf ogXe[ fli ZXgXZ kp jffe i k_Xe n Xek Z gXk + C] n
Xi leXYc kf j Zli e n fi ogXe[ o jk e k_ i[*gXikp cf jk Zj gifm [ ij kf d k fli ]lkli e [j) fli fi[ i ]lc] ccd ek
Xe[ j_ gg e k d j dXp Y [ cXp [ Xe[ fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej Zflc[ Y X[m ij cp
X]] Zk [+ N_ k_ i[*gXikp fne [ Xe[ fg iXk [ cf jk Zj Xe[ [ jki Ylk fe Z ek ij n i cp fe Zflc[ Y ek iilgk [ Yp jjl j
Y pfe[ fli Zfekifc) eZcl[ e e]fidXk fe k Z_efcf p gifYc dj) [ jXjk ij jlZ_ Xj Xik_hlXb j fi ] i j) fi flkYi Xbj f]
[ j Xj fi fm ied ek XZk fej kXb e kf d k Xk k_ i jgi X[+ @fi oXdgc ) [li e k_ IPC *.6 gXe[ d Z) j m iXc
cf jk Zj gifm [ ij n i cp fe ]XZ [ jkX]] e j_fikX j) n_ Z_ dgXZk [ k_ i Ylj e jj j Xe[ i jlck [ e [ cXp [ j_ gg e
Xe[ [ c m ip k d j+ ;ep j e ] ZXek ]X cli e fli [ jki Ylk fe ]XZ c k j Zflc[ i jlck e Xe X[m ij ]] Zk fe fli Ylj e jj+ Q
dX ekX e Ylj e jj ek iilgk fe ejliXeZ ) Ylk k dXp efk X[ hlXk cp gifk Zk lj ]ifd X[m ij ]] Zkj ZXlj [ Yp j e ] ZXek
[ jilgk fej e fli k_ i[*gXikp cf jk Zj Xe[ [ jki Ylk fe Z ek ij+
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FYb b FU[QcUT c ]cU[[UScdQ[ Da _Uach& ]V a QcY ] HUSX] [ Wh& Q]T 8QcQ GUSdaYch Q]T DaYeQSh

UR FAILURE OR INABILIT TO PROTECT OR ENFORCE OUR INTELLECTUAL PROPERT RIG TS COULD DIMINIS T E VALUE OF OUR BRAND AND
WEA EN OUR COMPETITIVE POSITION

Q Zlii ekcp i cp fe X ZfdY eXk fe f] kiX[ dXib) kiX[ [i jj) Zfgpi _k) gXk ek) Xe[ le]X i Zfdg k k fe cXnj) Xj n cc
Xj Zfe] [ ek Xc kp gifZ [li j Xe[ c Z ej e XiiXe d ekj) kf jkXYc j_ Xe[ gifk Zk fli ek cc ZklXc gifg ikp i _kj+ N_ jk gj
n kXb kf gifk Zk fli ek cc ZklXc gifg ikp i _kj dXp efk Y X[ hlXk kf gi m ek e]i e d ek f] k_ j i _kj Yp fk_ ij+ Q
i lcXicp ]XZ k_ d kXk fe f] fli gif[lZkj) k_ dXel]XZkli Xe[ [ jki Ylk fe f] zbefZb*f]] Xe[ Zflek i] k gif[lZkj) Xe[
k_ d jXggifgi Xk fe f] fli YiXe[ Xe[ gif[lZk eXd j+ @fi ejkXeZ ) n _Xm _X[ kf c k Xk X X ejk X k_ i[ gXikp
d jXggifgi Xk e fli QIIF LOHH LM kiX[ dXib Xe[ _Xm _X[ kf e]fiZ X X ejk k_ i[ gXik j dXel]XZkli e Xe[ j cc e
gif[lZkj k_Xk m fcXk fli [ j e gXk ekj+

Ce X[[ k fe) ek cc ZklXc gifg ikp gifk Zk fe dXp Y leXmX cXYc fi c d k [ e jfd ]fi e Zfleki j n_ i cXnj fi cXn
e]fiZ d ek giXZk Z j dXp efk gifk Zk fli ek cc ZklXc gifg ikp i _kj Xj ]lccp Xj e k_ Oe k [ MkXk j) Xe[ k dXp Y dfi
[ ]] Zlck ]fi lj kf jlZZ jj]lccp Z_Xcc e k_ lj f] fli ek cc ZklXc gifg ikp i _kj Yp fk_ i gXik j e k_ j Zfleki j+ @fi
ejkXeZ ) jfd f] fli kiX[ dXib fi kiX[ [i jj Xggc ZXk fej dXp efk Y Xggifm [ Yp k_ Xggc ZXYc fm ied ekXc Xlk_fi k j
Y ZXlj k_ p Xi [ k id e [ kf cXZb jl]] Z ek [ jk eZk m e jj) Xe[) m e ] Xggifm [) dXp Y Z_Xcc e [ Yp k_ i[ gXik j ]fi
k_ j jXd i Xjfe+ C] n ]X c kf gifk Zk Xe[ dX ekX e fli ek cc ZklXc gifg ikp i _kj) k_ mXcl f] fli YiXe[ Zflc[ Y
[ d e j_ [) Xe[ fli Zfdg k k m gfj k fe dXp jl]] i+

UR TRADEMAR S AND OT ER PROPRIETAR RIG TS COULD POTENTIALL CONFLICT WIT T E RIG TS OF OT ERS AND WE MA BE
PREVENTED FROM SELLING SOME OF OUR PRODUCTS

Ili jlZZ jj [ g e[j e cXi gXik fe fli YiXe[ dX + Q Y c m k_Xk fli kiX[ dXibj Xe[ fk_ i gifgi kXip i _kj
_Xm j e ] ZXek mXcl Xe[ Xi dgfikXek kf [ ek ]p e Xe[ [ ]] i ek Xk e fli gif[lZkj ]ifd k_fj f] fli Zfdg k kfij Xe[
Zi Xk e Xe[ jljkX e e [ dXe[ ]fi fli gif[lZkj+ Q _Xm Xggc [ ]fi Xe[ fYkX e [ jfd O+M+) +O+) Xe[ ]fi e kiX[ dXib
i jkiXk fej) Xe[ n cc Zfek el kf mXclXk k_ i jkiXk fe f] X[[ k feXc kiX[ dXibj Xj Xggifgi Xk + Bfn m i) jfd fi Xcc f]
k_ j g e[ e kiX[ dXib Xggc ZXk fej dXp Y i ]lj [ [l kf gi fi Zfe]c Zk e kiX[ dXibj fi ]fi fk_ i i Xjfej+ Q Xcjf _Xm
Xe[ dXp Zfek el kf eZflek i zjhlXkk ij fi YX[ XZkfij k_Xk k_ i Xggcp kf i jk i fi zjhlXk fe gi m fljcp XZhl i [
kiX[ dXibj k_Xk Xi [ ek ZXc fi i cXk [ kf fli kiX[ dXibj+ Ce jlZ_ jZ eXi fj) k_ i[ gXik j _fg kf lj k_ i gi fi i _kj Xj
c m iX kf okiXZk X ]XmfiXYc dfe kXip j kkc d ek fi XZhl j k fe f] k_ i i _kj8 e jfd ejkXeZ j) n Xi i hl i [ kf
og e[ Yfk_ ] eXeZ Xc Xe[ ek ieXc i jfliZ j kf X[[i jj jlZ_ ] c e j+

Gfi fm i) m e ] fli Xggc ZXk fej Xi Xggifm [) k_ i[ gXik j dXp j b kf fggfj ) emXc [Xk ) fi fk_ in j Z_Xcc e
k_ j i jkiXk fej ]fi k_ j jXd i Xjfej) gXik ZlcXicp Xj n ogXe[ fli Ylj e jj Xe[ k_ eldY i f] gif[lZkj n f]] i+ @fi
oXdgc ) Zlii ekcp) n Xi [ ] e[ e emXc [Xk fe XZk fej e _ eX X X ejk X eldY i f] fli iXek [ i jkiXk fej+

Ili [ ] ej f] Xep ZcX d) i Xi[c jj f] kj d i k) Zflc[ Y og ej m Xe[ k d Zfejld e Xe[ Zflc[ [ m ik
dXeX d ek i jfliZ j+ MlZZ jj]lc e]i e d ek ZcX dj X X ejk lj Zflc[ i jlck e j e ] ZXek dfe kXip c XY c kp fi gi m ek
lj ]ifd j cc e jfd f] fli gif[lZkj+ Ce X[[ k fe) i jfclk fe f] ZcX dj dXp i hl i lj kf i [ j e fli gif[lZkj) c Z ej
i _kj ]ifd k_ i[ gXik j) fi Z Xj lj e k_fj i _kj Xckf k_ i+ ;ep f] k_ j m ekj Zflc[ _Xid fli Ylj e jj Xe[ ZXlj fli
i jlckj f] fg iXk fej) c hl [ kp) Xe[ ] eXeZ Xc Zfe[ k fe kf jl]] i+

E INABILIT TO AC UIRE USE OR MAINTAIN OUR MAR S AND DOMAIN NAMES FOR OUR WEBSITES COULD SUBSTANTIALL ARM OUR
BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Q Zlii ekcp Xi k_ i jkiXek f] dXibj ]fi fli gif[lZkj e eld iflj ali j[ Zk fej Xe[ Xi k_ i jkiXek f] k_ ek ie k
[fdX e eXd ]fi k_ n Yj k XccY i[j+Zfd) Xj n cc Xj mXi flj i cXk [ [fdX e eXd j+ Bfn m i) n _Xm efk i jk i [ fli
dXibj i gi j ek [ Yp fli [fdX e eXd j e Xcc ek ieXk feXc ali j[ Zk fej+ fdX e eXd j e iXccp Xi i lcXk [ Yp ek ie k
i lcXkfip Yf[ j Xe[ dXp efk Y e iXccp gifk ZkXYc Xj kiX[ dXibj e Xe[ f] k_ dj cm j+ Q _Xm eZlii [) Xe[ Xj fli
Ylj e jj ifnj) dXp Zfek el kf eZli dXk i Xc Zfjkj e Zfee Zk fe n k_ k_ i jkiXk fe) dX ek eXeZ ) Xe[ gifk Zk fe f] fli
dXibj+ C] n [f efk _Xm fi ZXeefk fYkX e fe i XjfeXYc k idj k_ XY c kp kf lj fli dXibj e X gXik ZlcXi Zflekip) fi kf lj
fi i jk i fli [fdX e eXd ) n Zflc[ Y ]fiZ [ k_ i kf eZli j e ] ZXek X[[ k feXc og ej j kf dXib k fli gif[lZkj
n k_ e k_Xk Zflekip) eZcl[ e k_ [ m cfgd ek f] X e n YiXe[ Xe[ k_ Zi Xk fe f] e n gifdfk feXc dXk i Xcj Xe[
gXZbX e ) fi kf c Zk efk kf j cc gif[lZkj e k_Xk Zflekip+ k_ i i jlck Zflc[ X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc
Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

@lik_ idfi ) k_ i lcXk fej fm ie e [fdX e eXd j Xe[ cXnj gifk Zk e dXibj Xe[ j d cXi gifgi kXip i _kj Zflc[
Z_Xe e nXpj k_Xk YcfZb fi ek i] i n k_ fli XY c kp kf lj i c mXek [fdX ej fi k_ ;ccY i[j YiXe[+ L lcXkfip Yf[ j Xcjf
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dXp jkXYc j_ X[[ k feXc e i Z fi Zflekip*Zf[ kfg*c m c [fdX ej fi dXp Xccfn df[ ] ZXk fej f] k_ i hl i d ekj ]fi
i jk i e ) _fc[ e ) fi lj e [fdX e eXd j+ ;j X i jlck) n d _k efk Y XYc kf i jk i) lj ) fi dX ekX e k_ [fdX e
eXd j k_Xk lj k_ eXd ;ccY i[j e Xcc f] k_ Zfleki j Xe[ k ii kfi j e n_ Z_ n Zlii ekcp fi ek e[ kf Zfe[lZk Ylj e jj+

;[[ k feXccp) n d _k efk Y XYc kf gi m ek k_ i[ gXik j ]ifd i jk i e ) lj e ) fi i kX e e [fdX e eXd j k_Xk
ek i] i n k_ fli Zljkfd i Zfddle ZXk fej fi e]i e fi fk_ in j [ Zi Xj k_ mXcl f] fli dXibj) [fdX e eXd j) Xe[
fk_ i gifgi kXip i _kj+ @fi oXdgc ) n _Xm e k_ gXjk Y e k_ kXi k f]) Xe[ dXp e k_ ]lkli Y k_ kXi k f])
]iXl[lc ek n Yj k j n k_ j d cXi [fdX e eXd j fi Zfek ek kf lj k_Xk Xkk dgk kf [ m ik fli Zljkfd i kiX]] Z Xe[ [ ]iXl[ fli
Zljkfd ij+ ;ep eXY c kp kf gi m ek k_ j giXZk Z j Zflc[ X[m ij cp X]] Zk fli YiXe[ Xe[ dXb k dfi [ ]] Zlck ]fi lj ij kf
] e[ fli n Yj k +

,N MATERIAL DISRUPTION OF OUR INFORMATION TEC NOLOG S STEMS OR UNE PECTED NETWOR INTERRUPTION COULD DISRUPT OUR
BUSINESS AND REDUCE OUR SALES

Q Xi eZi Xj e cp [ g e[ ek fe e]fidXk fe k Z_efcf p e knfibj Xe[ jpjk dj) fli n Yj k ) Xe[ mXi flj k_ i[ gXik j
kf dXib k Xe[ j cc fli gif[lZkj Xe[ kf dXeX X mXi kp f] Ylj e jj gifZ jj j Xe[ XZk m k j Xe[ kf Zfdgcp n k_ i lcXkfip)
c Xc) Xe[ kXo i hl i d ekj+ @fi oXdgc ) n [ g e[ fe e]fidXk fe k Z_efcf p jpjk dj Xe[ k_ i[ gXik j kf fg iXk fli
n Yj k j) gifZ jj kiXejXZk fej fec e Xe[ e fli jkfi j) i jgfe[ kf Zljkfd i ehl i j) dXeX em ekfip) gliZ_Xj ) j cc)
Xe[ j_ g ff[j fe X k d cp YXj j) Xe[ dX ekX e Zfjk* ]] Z ek fg iXk fej+ Q Xcjf [ g e[ fe fli e]fidXk fe k Z_efcf p
e]iXjkilZkli ]fi [ kXc dXib k e XZk m k j Xe[ ]fi c Zkife Z Zfddle ZXk fej Xdfe fli g ijfee c) Zljkfd ij)
dXel]XZkli ij) Xe[ jlggc ij Xifle[ k_ nfic[+ Ili n Yj k ) gfik fej f] n_ Z_ Xi ile k_ifl _ M_fg ]p) Xe[ e]fidXk fe
k Z_efcf p jpjk dj) jfd f] n_ Z_ Xi dXeX [ Yp k_ i[ gXik j) dXp Y jljZ gk Yc kf [XdX ) [ jilgk fej) jcfn[fnej)
fi j_lk[fnej [l kf ]X cli j [li e k_ gifZ jj f] lg iX[ e fi i gcXZ e jf]knXi ) [XkXYXj j) fi Zfdgfe ekj) ] i ) ]cff[)
gfn i flkX j) _Xi[nXi ]X cli j) k iifi jk XkkXZbj) XZkj f] nXi) Yi Xb* ej) Xik_hlXb j) fi ZXkXjkifg_ Z m ekj+

l kf k_ dgfikXeZ f] fli n Yj k Xe[ ek ie k*i cXk [ fg iXk fej) n Xi mlce iXYc kf n Yj k [fnek d Xe[ fk_ i
k Z_e ZXc ]X cli j) n_ Z_ dXp Y flkj [ f] fli Zfekifc+ @lik_ i) Xep jcfn[fne fi dXk i Xc [ jilgk fe f] fli jpjk dj) fi k_
jpjk dj f] fli k_ i[*gXikp j im Z gifm [ ij) fi fli n Yj k Zflc[ [ jilgk fli XY c kp kf kiXZb) i Zfi[) Xe[ XeXcpq k_
gif[lZkj k_Xk n j cc Xe[ Zflc[ e Xk m cp dgXZk fli fg iXk fej) j_ gd ek f] ff[j) XY c kp kf gifZ jj ] eXeZ Xc
e]fidXk fe Xe[ kiXejXZk fej) Xe[ fli XY c kp kf i Z m Xe[ gifZ jj Zljkfd i fi[ ij fi e X e efidXc Ylj e jj
XZk m k j+ Ili k_ i[*gXikp k Z_efcf p gifm [ ij dXp Xcjf Z_Xe k_ i gfc Z j) k idj) fi f]] i e j ]ifd k d kf k d ) dXp
]X c kf ekif[lZ e n ] Xkli j Xe[ f]] i e j k_Xk d k fli e [j Xj n ogXe[) fi dXp Z Xj kf gifm [ j im Z j kf lj fe
]XmfiXYc k idj) fi Xk Xcc) n_ Z_ Zflc[ i hl i lj kf X[aljk _fn n lj fli e]fidXk fe k Z_efcf p jpjk dj) eZcl[ e fli
n Yj k ) fi jn kZ_ kf Xck ieXk m k_ i[*gXikp j im Z gifm [ ij n_ Z_ Zflc[ Y Zfjkcp) ZXlj ek iilgk fej) Xe[ Zflc[
lck dXk cp X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj f] fg iXk fej) Xe[ ifnk_ gifjg Zkj+ @lik_ idfi ) n
Zflc[ og i eZ [ cXpj e i gfik e fli ] eXeZ Xc i jlckj+

Q lj Zfdgc o Zljkfd*Yl ck gifgi kXip jf]knXi e fli k Z_efcf p e]iXjkilZkli + Ili gifgi kXip jf]knXi dXp
ZfekX e le[ k Zk [ iifij fi mlce iXY c k j) jfd f] n_ Z_ dXp Y j e ] ZXek Xe[ dXp fecp Y [ jZfm i [ X]k i k_
jf]knXi _Xj Y e dgc d ek [ e fli gif[lZk fe em ifed ek fi i c Xj [ kf e[ lj ij+ Ce X[[ k fe) n j b kf Zfek elXccp
lg[Xk Xe[ dgifm fli jf]knXi ) Xe[ n dXp efk XcnXpj Y jlZZ jj]lc e o Zlk e k_ j lg iX[ j Xe[ dgifm d ekj)
Xe[ k_ fg iXk fe f] fli jpjk dj dXp Y jlYa Zk kf jcfn[fne fi ]X cli + @fi oXdgc ) e k_ gXjk n _Xm og i eZ [
d efi jcfn[fnej Xe[,fi dgX i [ ]leZk feXc kp n_ c lg[Xk e fli n Yj k + Gfi fm i) e n k Z_efcf j fi e]iXjkilZkli j
dXp efk Y ]lccp ek iXk [ n k_ o jk e jpjk dj fe X k d cp YXj j) fi Xk Xcc+ ;ep iifij fi mlce iXY c k j [ jZfm i [ e fli
jf]knXi X]k i Zfdd iZ Xc dgc d ekXk fe fi i c Xj Zflc[ i jlck e [XdX kf fli i glkXk fe) cfjj f] Zljkfd ij)
ogcf kXk fe Yp YX[ XZkfij i jlck e e [XkX Yi XZ_ j fi leXlk_fi q [ df[ ] ZXk fe f] fli jf]knXi ) [ jilgk fe kf fli [ kXc
Z_Xee cj) cfjj f] i m el ) fi c XY c kp ]fi [XdX j) Xep f] n_ Z_ Zflc[ X[m ij cp X]] Zk fli ifnk_ gifjg Zkj Xe[ fli
Ylj e jj+

;[[ k feXccp) ] n ogXe[ fli lj f] k_ i[*gXikp j im Z j) eZcl[ e Zcfl[*YXj [ j im Z j) fli k Z_efcf p
e]iXjkilZkli dXp Y jlYa Zk kf eZi Xj [ i jb f] jcfn[fne fi ek iilgk fe Xj X i jlck f] ek iXk fe n k_ fi jlYj hl ek
[ g e[ eZ fe jlZ_ j im Z j Xe[,fi ]X cli j Yp jlZ_ k_ i[ gXik j) n_ Z_ Xi flk f] fli Zfekifc+ Ili e k i m el [ g e[j fe
k_ eldY i f] m j kfij n_f j_fg fe fli n Yj k Xe[ k_ mfcld f] fi[ ij n ZXe _Xe[c + OeXmX cXY c kp f] fli n Yj k fi
dfY c Xgg fi i [lZ [ fi[ i ]lc] ccd ek g i]fidXeZ nflc[ i [lZ k_ mfcld f] ff[j jfc[ Xe[ Zflc[ Xcjf X[m ij cp
X]] Zk Zljkfd i g iZ gk fe f] fli YiXe[+ Ce X[[ k fe) Zfek el [ ifnk_ e fli kiXejXZk fe mfcld ) Xj n cc Xj jli j e
fec e kiX]] Z Xe[ fi[ ij XjjfZ Xk [ n k_ gifdfk feXc XZk m k j fi j XjfeXc ki e[j e fli Ylj e jj) gcXZ X[[ k feXc [ dXe[j
fe fli k Z_efcf p gcXk]fid) Xe[ Zflc[ ZXlj fi oXZ iYXk jcfn[fnej fi ek iilgk fej+ C] k_ i j X jlYjkXek Xc eZi Xj e
k_ mfcld f] kiX]] Z fe fli n Yj k fi k_ eldY i f] fi[ ij gcXZ [ Yp Zljkfd ij) n n cc Y i hl i [ kf ]lik_ i ogXe[)
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jZXc ) Xe[ lg iX[ fli k Z_efcf p) kiXejXZk fe gifZ jj e jpjk dj) Xe[ e knfib e]iXjkilZkli + N_ i ZXe Y ef XjjliXeZ
k_Xk n n cc Y XYc kf XZZliXk cp gifa Zk k_ iXk fi k d e f] eZi Xj j) ] Xep) e k_ lj f] fli n Yj k fi dfY c Xgg fi
ogXe[) jZXc ) Xe[ lg iX[ fli k Z_efcf p) jpjk dj) Xe[ e]iXjkilZkli kf XZZfddf[Xk jlZ_ eZi Xj j fe X k d cp YXj j+ Ce
fi[ i kf i dX e Zfdg k k m ) n dljk Zfek el kf e_XeZ Xe[ dgifm k_ i jgfej m e jj) ]leZk feXc kp) Xe[ ] Xkli j f]
fli n Yj k ) dfY c Xgg Xe[ le[ icp e k Z_efcf p e]iXjkilZkli ) n_ Z_ j gXik ZlcXicp Z_Xcc e e m e k_ iXg [ iXk Xk
n_ Z_ e n k Z_efcf j) Zljkfd i gi ] i eZ j Xe[ og ZkXk fej) Xe[ e[ljkip jkXe[Xi[j Xe[ giXZk Z j Xi mfcm e e k_

fdd iZ e[ljkip+ N_ j kpg j f] XZk m k j jlYa Zk lj kf e_ i ek Zfjkj Xe[ i jbj XjjfZ Xk [ n k_ i gcXZ e Xe[ Z_Xe e
k_ j jpjk dj) eZcl[ e dgX id ek f] fli XY c kp kf ]lc] cc Zljkfd i fi[ ij) gfk ek Xc [ jilgk fe f] fli ek ieXc Zfekifc
jkilZkli ) ZXg kXc og e[ kli j) X[[ k feXc X[d e jkiXk fe) Xe[ fg iXk e og ej j) XZhl j k fe) Xe[ i k ek fe f] jl]] Z ekcp
jb cc [ g ijfee c kf dgc d ek Xe[ fg iXk k_ e n jpjk dj) [ dXe[j fe dXeX d ek k d ) k_ ekif[lZk fe f] iifij fi
mlce iXY c k j) Xe[ fk_ i i jbj Xe[ Zfjkj f] [ cXpj fi [ ]] Zlck j e kiXej k fe e kf fi ek iXk e e n jpjk dj ekf fli
Zlii ek jpjk dj+ Ili fi fli k_ i[*gXikp m e[fij eXY c kp kf Zfek el kf lg[Xk ) dgifm ) Xe[ jZXc fli n Yj k fi dfY c
Xgg Xe[ k_ le[ icp e k Z_efcf p e]iXjkilZkli % eZcl[ e lg iX[ j kf fi i gcXZ d ek f] c XZp jpjk dj n k_ jlZZ jjfi
jpjk dj fi Yl c[ e e n gfc Z j) gifZ [li j) kiX e e gif iXdj) Xe[ dfe kfi e kffcj& Zflc[ _Xid fli i glkXk fe Xe[ fli
XY c kp kf XZhl i ) i kX e) Xe[ j im fli Zljkfd ij) n_ Z_ Zflc[ X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[
i jlckj f] fg iXk fej+

@lik_ i) n e[ Xmfi kf Zfek elXccp lg iX[ o jk e k Z_efcf j Xe[ Ylj e jj Xggc ZXk fej) Xe[ n dXp Y i hl i [
kf dgc d ek e n k Z_efcf j fi Ylj e jj Xggc ZXk fej e k_ ]lkli + N_ dgc d ekXk fe f] lg iX[ j Xe[ Z_Xe j
i hl i j j e ] ZXek em jkd ekj+ Ili i jlckj f] fg iXk fej dXp Y X]] Zk [ Yp k_ k d e ) ]] Zk m e jj) Xe[ Zfjkj
XjjfZ Xk [ n k_ k_ jlZZ jj]lc dgc d ekXk fe f] Xep lg iX[ j fi Z_Xe j kf fli jpjk dj Xe[ e]iXjkilZkli +

3F T E TEC NOLOG BASED S STEMS T AT GIVE OUR CUSTOMERS T E ABILIT TO S OP WIT US ONLINE DO NOT FUNCTION EFFECTIVEL OUR
RESULTS OF OPERATIONS AS WELL AS OUR ABILIT TO GROW OUR DIGITAL BUSINESS GLOBALL COULD BE MATERIALL ADVERSEL AFFECTED

;ep ]X cli fe fli gXik kf gifm [ XkkiXZk m ) ]] Zk m ) i c XYc ) lj i*]i e[cp [ kXc gcXk]fidj k_Xk f]] i X n [
Xjjfikd ek f] d iZ_Xe[ j n k_ iXg [ [ c m ip fgk fej Xe[ k_Xk Zfek elXccp d k k_ Z_Xe e og ZkXk fej f] fec e
j_fgg ij Zflc[ gcXZ lj Xk X Zfdg k k m [ jX[mXekX ) i jlck e k_ cfjj f] [ kXc Xe[ fk_ i jXc j) _Xid fli i glkXk fe n k_
Zljkfd ij) _Xm X dXk i Xc X[m ij dgXZk fe k_ ifnk_ f] fli [ kXc Ylj e jj cfYXccp) Xe[ Zflc[ _Xm X dXk i Xc X[m ij
dgXZk fe fli Ylj e jj Xe[ i jlckj f] fg iXk fej+

L jbj jg Z ] Z kf fli [ kXc Ylj e jj Xcjf eZcl[ [ m ij fe f] jXc j ]ifd fli ZfdgXep*fg iXk [ jkfi j) [ ]] Zlckp e
i Zi Xk e k_ e*jkfi og i eZ k_ifl _ [ i Zk Z_Xee cj Xe[ c XY c kp ]fi fec e Zfek ek+ Ili ]X cli kf jlZZ jj]lccp
i jgfe[ kf k_ j i jbj d _k X[m ij cp X]] Zk jXc j e fli [ kXc Ylj e jj) Xj n cc Xj [XdX fli i glkXk fe Xe[ YiXe[+

Ce k_ m ek k_Xk k j dfi [ ]] Zlck ]fi fli Zljkfd ij kf Ylp gif[lZkj ]ifd lj fe k_ i dfY c [ m Z j) fi ] fli
Zljkfd ij Z_ffj efk kf Ylp gif[lZkj ]ifd lj fe k_ i dfY c [ m Z j fi kf lj dfY c gif[lZkj k_Xk [f efk f]] i XZZ jj kf
fli n Yj k j) fli Zljkfd i ifnk_ Zflc[ Y _Xid [ Xe[ fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej dXp Y
X[m ij cp X]] Zk [+

E ARE SUBJECT TO RIS S RELATED TO ONLINE PA MENT MET ODS

Q Zlii ekcp XZZ gk gXpd ekj lj e X mXi kp f] d k_f[j) eZcl[ e Zi [ k ZXi[j Xe[ [ Y k ZXi[j+ ;j n f]] i e n
gXpd ek fgk fej kf Zfejld ij) n dXp Y jlYa Zk kf X[[ k feXc i lcXk fej) Zfdgc XeZ i hl i d ekj) ]iXl[ Xe[ fk_ i
i jbj+ @fi Z ikX e gXpd ek d k_f[j) n gXp ek iZ_Xe Xe[ fk_ i ] j) n_ Z_ dXp eZi Xj fm i k d Xe[ iX j fli
fg iXk e Zfjkj Xe[ cfn i gif] kXY c kp+ Q Xi Xcjf jlYa Zk kf gXpd ek ZXi[ XjjfZ Xk fe fg iXk e ilc j Xe[ Z ik ] ZXk fe
i hl i d ekj) eZcl[ e k_ JXpd ek Xi[ Ce[ljkip XkX M Zli kp MkXe[Xi[) fi J C MM) Xe[ ilc j fm ie e c Zkife Z
]le[j kiXej] ij) n_ Z_ Zflc[ Z_Xe fi Y i ek igi k [ kf dXb k [ ]] Zlck fi dgfjj Yc ]fi lj kf Zfdgcp+ @X cli kf
Zfdgcp n k_ J C MM fi kf d k fk_ i gXpd ek ZXi[ jkXe[Xi[j dXp i jlck e k_ dgfj k fe f] ] eXeZ Xc g eXck j fi k_
XccfZXk fe Yp k_ ZXi[ YiXe[j f] k_ Zfjkj f] ]iXl[lc ek Z_Xi j kf lj+

3F SENSITIVE INFORMATION ABOUT OUR CUSTOMERS IS ACTUALL OR ALLEGED TO AVE BEEN DISCLOSED OR IF WE OR OUR T IRD PART
PROVIDERS ARE SUBJECT TO REAL OR PERCEIVED C BERATTAC S OR MISUSE OUR CUSTOMERS MA CURTAIL USE OF OUR WEBSITE OR MOBILE
APP WE MA BE E POSED TO LIABILIT AND OUR REPUTATION COULD SUFFER

Ig iXk e fli Ylj e jj Xe[ gcXk]fid emfcm j k_ Zfcc Zk fe) jkfiX ) Xe[ kiXejd jj fe f] X mXi kp f] j ej k m
e]fidXk fe) n_ Z_ n dXp j_Xi n k_ fli k_ i[*gXikp j im Z gifm [ ij+ Ce Xe ]]fik kf gifk Zk j ej k m e]fidXk fe) n
i cp fe X mXi kp f] j Zli kp d Xjli j) Ylk X[mXeZ j e Zfdglk i ZXgXY c k j) eZi Xj e cp jfg_ jk ZXk [ kffcj Xe[ d k_f[j
lj [ Yp _XZb ij Xe[ ZpY i k iifi jkj) e n [ jZfm i j e k_ ] c[ f] Zipgkf iXg_p) fi fk_ i [ m cfgd ekj dXp i jlck e fli
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fi fli k_ i[ gXikp j im Z gifm [ ij %X& ]X cli fi eXY c kp kf [ k Zk ZpY iXkkXZbj fi %Y& ]X cli fi eXY c kp kf X[ hlXk cp
gifk Zk j ej k m e]fidXk fe+

F b fk_ i fdd iZ ZfdgXe j) n Xi Xcjf mlce iXYc kf _XZb e ) dXcnXi ) jlggcp Z_X e XkkXZbj) Zfdglk i
m ilj j) leXlk_fi q [ XZZ jj) Xe[ mXi flj fk_ i XkkXZbj Yp Zfdglk i _XZb ij %jlZ_ Xj g_ j_ e fi jfZ Xc e e i e XkkXZbj)
iXejfdnXi XkkXZbj) Zi [ ek Xc jkl]] e XkkXZbj) [ e Xc*f]*j im Z XkkXZbj) ogcf kXk fe f] jf]knXi mlce iXY c k j) Xe[ fk_ i
i Xc fi g iZ m [ ZpY iXkkXZbj& Xj n cc Xj ZpY ij Zli kp eZ [ ekj ZXlj [ Yp k c Zfddle ZXk fe ]X cli j) lj i iifij) fi
ek ek feXc fi XZZ [ ekXc XZk fej fi eXZk fej Yp lj ij n k_ Xlk_fi q [ XZZ jj kf fli jpjk dj+ ;[[ k feXccp) Z ikX e
]leZk feXc Xi Xj f] fli nfib]fiZ fg iXk e X z_pYi [ fi ]lccp i dfk nfib em ifed ek) n_ Z_ _Xj _ _k e [ k_ i jb f]
k_ j gfk ek Xc mlce iXY c k j+ ;ep f] k_ j jjl j Zflc[ c X[ kf ek iilgk fej fi j_lk[fnej f] fli gcXk]fid) cfjj fi
Zfiilgk fe f] [XkX fi leXlk_fi q [ XZZ jj kf) fi [ jZcfjli f] j ej k m e]fidXk fe+ pY iXkkXZbj Zflc[ Xcjf i jlck e k_
k_ ]k f] fli ek cc ZklXc gifg ikp) [XdX kf fli CN jpjk dj fi [ jilgk fe f] fli XY c kp kf dXb ] eXeZ Xc i gfikj) Xe[ fk_ i
glYc Z [ jZcfjli j i hl i [ f] glYc Z ZfdgXe j+ Q _Xm Y e jlYa Zk kf Xkk dgk [ ZpY i) g_ j_ e ) fi jfZ Xc e e i e
XkkXZbj e k_ gXjk Xe[ dXp Zfek el kf Y jlYa Zk kf jlZ_ XkkXZbj Xe[ fk_ i ZpY ij Zli kp eZ [ ekj e k_ ]lkli + Q Xe[
fli k_ i[*gXikp j im Z gifm [ ij dXp efk _Xm k_ i jfliZ j fi k Z_e ZXc jfg_ jk ZXk fe kf Xek Z gXk fi gi m ek Xcc jlZ_
ZpY iXkkXZbj+ Gfi fm i) k Z_e hl j lj [ kf fYkX e leXlk_fi q [ XZZ jj kf jpjk dj Z_Xe ]i hl ekcp Xe[ dXp efk Y
befne lek c cXleZ_ [ X X ejk lj fi fli k_ i[*gXikp j im Z gifm [ ij+ M Zli kp Yi XZ_ j ZXe Xcjf fZZli Xj X i jlck f] efe*
k Z_e ZXc jjl j) eZcl[ e ek ek feXc fi eX[m ik ek XZk fej Yp fli dgcfp j) fli k_ i[*gXikp j im Z gifm [ ij) fi k_ i
g ijfee c+

C] n fi fli k_ i[*gXikp j im Z gifm [ ij og i eZ ) fi Xi Y c m [ kf _Xm og i eZ [) j Zli kp Yi XZ_ j k_Xk i jlck
e dXib kgcXZ g i]fidXeZ fi XmX cXY c kp gifYc dj fi k_ cfjj fi Zfiilgk fe f]) fi leXlk_fi q [ XZZ jj kf fi [ jZcfjli f])
j ej k m e]fidXk fe) Zfejld ij dXp Y Zfd len cc e kf gifm [ lj k_ e]fidXk fe e Z jjXip kf dXb gliZ_Xj j fe fli
n Yj k + o jk e Zljkfd ij dXp Xcjf [ Zi Xj fi jkfg k_ i gliZ_Xj j Xckf k_ i+ Q_ c n dX ekX e ZpY i iifij Xe[
fd jj fej ejliXeZ Zfm iX k_Xk Zfm ij Z ikX e Xjg Zkj f] ZpY i i jbj) k_ j cfjj j dXp efk Y X[ hlXk cp Zfm i [ Yp
ejliXeZ fi fk_ i ZfekiXZklXc i _kj XmX cXYc kf lj+ N_ jlZZ jj]lc Xjj ik fe f] fe fi dfi cXi ZcX dj X X ejk lj k_Xk
oZ [ fi Xi efk Zfm i [ Yp fli ejliXeZ Zfm iX fi Z_Xe j e fli ejliXeZ gfc Z j) eZcl[ e gi d ld eZi Xj j fi
k_ dgfj k fe f] cXi [ [lZk Yc fi Zf* ejliXeZ i hl i d ekj) Zflc[ dXb lj leXYc kf XZhl i jlZ_ ejliXeZ Xe[ dXp
_Xm Xe X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

@lik_ idfi ) n dXp Y i hl i [ kf [ jZcfj g ijfeXc [XkX glijlXek kf [ dXe[j ]ifd e[ m [lXcj) gi mXZp X[mfZXk j)
i lcXkfij) fm ied ek X eZ j) Xe[ cXn e]fiZ d ek X eZ j e mXi flj ali j[ Zk fej n k_ Zfe]c Zk e gi mXZp Xe[
j Zli kp cXnj+ ;ep [ jZcfjli fi i ]ljXc kf [ jZcfj g ijfeXc [XkX dXp i jlck e X Yi XZ_ f] gi mXZp Xe[ [XkX gifk Zk fe
gfc Z j) efk Z j) cXnj) ilc j) Zflik fi[ ij) Xe[ i lcXk fej Xe[ Zflc[ i jlck e gifZ [ e j fi XZk fej X X ejk lj e k_ jXd
fi fk_ i ali j[ Zk fej) [XdX kf fli i glkXk fe Xe[ YiXe[) Xe[ eXY c kp kf gifm [ fli gif[lZkj kf Zljkfd ij e Z ikX e
ali j[ Zk fej+ ;[[ k feXccp) Z_Xe j e k_ cXnj Xe[ i lcXk fej k_Xk fm ie fli Zfcc Zk fe) lj ) Xe[ [ jZcfjli f] Zljkfd i
[XkX Zflc[ dgfj X[[ k feXc i hl i d ekj n k_ i jg Zk kf k_ i k ek fe Xe[ j Zli kp f] Zljkfd i [XkX) Zflc[ c d k fli
dXib k e XZk m k j) Xe[ _Xm Xe X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

1AILURE TO COMPL WIT FEDERAL STATE OR FOREIGN LAWS AND REGULATIONS OR OUR CONTRACTUAL OBLIGATIONS OR INDUSTR
RE UIREMENTS RELATING TO PRIVAC DATA PROTECTION AND CUSTOMER PROTECTION OR T E E PANSION OF CURRENT OR T E ENACTMENT
OF NEW LAWS AND REGULATIONS RELATING TO PRIVAC DATA PROTECTION AND CUSTOMER PROTECTION COULD ADVERSEL AFFECT OUR
BUSINESS AND OUR FINANCIAL CONDITION

Q Zfcc Zk Xe[ dX ekX e j e ] ZXek Xdflekj f] [XkX i cXk e kf fli Zljkfd ij Xe[ dgcfp j) Xe[ n ]XZ i jbj
e_ i ek e _Xe[c e cXi mfcld j f] [XkX) kiXej] ii e jlZ_ [XkX kf k_ i[ gXik j) gifZ jj e jlZ_ [XkX ]fi kiXZb e Xe[
dXib k e gligfj j %fi gifm [ e jlZ_ [XkX kf k_ i[ gXik j ]fi kiXZb e Xe[ dXib k e gligfj j&) Xe[ gifk Zk e k_
j Zli kp f] jlZ_ [XkX+ Ili XZklXc fi g iZ m [ ]X cli kf Zfdgcp n k_ Xep ] [ iXc) jkXk ) fi ]fi e cXnj Xe[ i lcXk fej) fi
Xggc ZXYc e[ljkip jkXe[Xi[j k_Xk fm ie fi Xggcp kf fli Zfcc Zk fe) lj ) i k ek fe) j_Xi e ) Xe[ j Zli kp f] [XkX) fi Xep
]X cli Yp Xep f] fli k_ i[ gXikp j im Z gifm [ ij kf gifk Zk jlZ_ [XkX k_Xk k_ p dXp dX ekX e fe fli Y _Xc]) Zflc[ i jlck e
e]fiZ d ek XZk fej k_Xk i hl i lj kf Z_Xe fli Ylj e jj giXZk Z j e X dXee i k_Xk dXp e Xk m cp dgXZk fli i m el )
i jlck e e[ de kp fYc Xk fej kf fli Zljkfd ij) [ jkiXZk fli dXeX d ek) eZi Xj fli Zfjkj f] [f e Ylj e jj) Xj n cc Xj
ogfj flij cm j kf c k Xk fe) ] e j) Z m c) Xe[,fi Zi d eXc g eXck j Xe[ X[m ij glYc Z kp k_Xk Zflc[ ZXlj fli Zljkfd ij kf
cfj kiljk e lj) e Xk m cp dgXZk e fli i glkXk fe Xe[ Ylj e jj % eZcl[ e fli YiXe[& e X dXee i k_Xk _Xidj fli ] eXeZ Xc
gfj k fe) i jlckj e X cfjj f] Zljkfd ij Xe[ jlggc ij fi Xe eXY c kp kf gifZ jj Zi [ k ZXi[ gXpd ekj) Xe[ dXp i jlck e k_
dgfj k fe f] dfe kXip g eXck j+ FXnj Xe[ i lcXk fej e k_ Oe k [ MkXk j Xe[ Xifle[ k_ nfic[ i jki Zk _fn e]fidXk fe
XYflk e[ m [lXcj j Zfcc Zk [) gifZ jj [) jkfi [) lj [) Xe[ [ jZcfj [) Xj n cc Xj j k jkXe[Xi[j ]fi kj j Zli kp) dgc d ek
efk Z i hl i d ekj i Xi[ e gi mXZp giXZk Z j) Xe[ gifm [ e[ m [lXcj n k_ Z ikX e i _kj i Xi[ e k_ lj ) [ jZcfjli )
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Xe[ jXc f] k_ i gifk Zk [ g ijfeXc e]fidXk fe+ N_ j cXnj Xe[ i lcXk fej Xi jk cc Y e k jk [ e Zflikj) Xe[ k_ p Xi
jlYa Zk kf e n Xe[ [ ]] i e ek igi kXk fej Yp Zflikj Xe[ i lcXkfip f]] Z Xcj+ Q Xi nfib e kf Zfdgcp n k_ k_ gi mXZp
Xe[ [XkX gifk Zk fe cXnj Xe[ i lcXk fej k_Xk Xggcp kf lj) Xe[ n Xek Z gXk e [ e kf [ mfk j e ] ZXek X[[ k feXc
i jfliZ j kf Zfdgcp e n k_ k_ j cXnj Xe[ i lcXk fej+ Ck j gfjj Yc k_Xk k_ j cXnj Xe[ i lcXk fej dXp Y ek igi k [
Xe[ Xggc [ e X dXee i k_Xk j eZfej jk ek ]ifd ali j[ Zk fe kf ali j[ Zk fe fi eZfej jk ek n k_ fli Zlii ek gfc Z j Xe[
giXZk Z j+

Ce k_ Oe k [ MkXk j) Yfk_ ] [ iXc Xe[ mXi flj jkXk fm ied ekj _Xm X[fgk [) fi Xi Zfej [ i e ) cXnj) l [ c e j) fi
ilc j ]fi k_ Zfcc Zk fe) [ jki Ylk fe) lj ) Xe[ jkfiX f] e]fidXk fe Zfcc Zk [ ]ifd fi XYflk Zfejld ij fi k_ i [ m Z j+
@fi oXdgc ) Xc ]fie X eXZk [ k_ Xc ]fie X fejld i Ji mXZp ;Zk) fi k_ J;) n_ Z_ n ek ekf ]] Zk fe DXelXip .)
/-/-+ N_ J; m j Xc ]fie X i j [ ekj ogXe[ [ i _kj kf XZZ jj Xe[ [ c k k_ i g ijfeXc e]fidXk fe) fgk flk f]
Z ikX e g ijfeXc e]fidXk fe j_Xi e ) Xe[ i Z m [ kX c [ e]fidXk fe XYflk _fn k_ i g ijfeXc e]fidXk fe j lj [+ N_

J; gifm [ j ]fi Z m c g eXck j ]fi m fcXk fej) Xj n cc Xj jkXklkfip [XdX j Xe[ X gi mXk i _k f] XZk fe ]fi [XkX Yi XZ_ j
k_Xk j og Zk [ kf eZi Xj [XkX Yi XZ_ c k Xk fe+ @lik_ i) e Hfm dY i /-/-) Xc ]fie X mfk ij gXjj [ k_ Xc ]fie X
Ji mXZp L _kj ;Zk) fi JL;+ N_ JL; kffb ]] Zk fe DXelXip .) /-/0 Xe[ Zi Xk j fYc Xk fej n k_ i jg Zk kf Z ikX e
[XkX i cXk e kf Zfejld ij Xj f] DXelXip .) /-//) j e ] ZXekcp ogXe[j k_ J;) eZcl[ e Yp ekif[lZ e X[[ k feXc
fYc Xk fej jlZ_ Xj [XkX d e d qXk fe Xe[ jkfiX c d kXk fej) iXek e X[[ k feXc i _kj kf Zfejld ij) jlZ_ Xj Zfii Zk fe f]
g ijfeXc e]fidXk fe Xe[ X[[ k feXc fgk*flk i _kj) Xe[ Zi Xk j X e n ek kp) k_ Xc ]fie X Ji mXZp Jifk Zk fe ; eZp) kf
dgc d ek Xe[ e]fiZ k_ cXn+ J ijfeXc e]fidXk fe n _Xe[c dXp Y jlYa Zk kf k_ J; Xe[ JL;) n_ Z_ dXp
eZi Xj fli Zfdgc XeZ Zfjkj Xe[ gfk ek Xc c XY c kp+ @lik_ i) P i e X) fcfiX[f) OkX_) Xe[ fee Zk Zlk _Xm Xcc gXjj [
gi mXZp cXnj k_Xk kffb ]] Zk fi n cc kXb ]] Zk e /-/0) Ylk Xjg Zkj f] k_ j jkXk gi mXZp jkXklk j i dX e leZc Xi) i jlck e
e ]lik_ i c Xc leZ ikX ekp Xe[ gfk ek Xccp i hl i e lj kf df[ ]p fli [XkX giXZk Z j Xe[ gfc Z j Xe[ kf eZli jlYjkXek Xc
X[[ k feXc Zfjkj Xe[ og ej j e Xe ]]fik kf Zfdgcp+ Ik_ i jkXk j _Xm Zfej [ i [ j d cXi Y ccj) n_ Z_ Zflc[ Y eXZk [ e
k_ ]lkli + Ce X[[ k fe kf ] e j Xe[ g eXck j k_Xk dXp Y dgfj [ ]fi ]X cli kf Zfdgcp n k_ jkXk cXn) jfd jkXk j Xcjf
gifm [ ]fi gi mXk i _kj f] XZk fe kf Zljkfd ij ]fi d jlj f] fi leXlk_fi q [ XZZ jj kf g ijfeXc e]fidXk fe+

ikX e i hl i d ekj ]ifd fli k_ i[*gXikp k Z_efcf p Xe[ gcXk]fid gifm [ ij dXp Xcjf ZXlj lj kf df[ ]p fli
f]] i e j [l kf gi mXZp ZfeZ iej fi e Xk m cp X]] Zk fli i m el [l kf i [lZ [ XmX cXY c kp f] e]fidXk fe XYflk
Zfejld ij+ @fi oXdgc ) ;ggc IM .1+2 i hl i j Xggj e k_ ;ggc ;gg Mkfi kf fgk e kf k_ kiXZb e f] lj ij XZifjj Xggj
Xe[ n Yj k j fne [ Yp k_ i[ gXik j ]fi X[m ik j e Xe[ d Xjli d ek gligfj j+ Aff c ekif[lZ [ X j d cXi ] Xkli e
Xicp /-//+ _Xe j c b k_ j dXp i [lZ k_ hlXc kp f] k_ [XkX Xe[ i cXk [ d ki Zj k_Xk ZXe Y Zfcc Zk [ fi lj [ Yp lj Xe[,
fi fli gXike ij+ Ce X[[ k fe) jlZ_ Z_Xe j Zflc[ j e ] ZXekcp e_ Y k k_ ]] Zk m e jj f] fli kXi k [ X[m ik j e Xe[
i cXk [ XZk m k j+

Ce X[[ k fe kf i jbj gfj [ Yp e n gi mXZp cXnj) n Zflc[ Y jlYa Zk kf ZcX dj Xcc e m fcXk fej f] cfe * jkXYc j_ [
] [ iXc Xe[ jkXk gi mXZp Xe[ Zfejld i gifk Zk fe cXnj) eZcl[ e k_fj i cXk [ kf k c g_fe Xe[ dX c Zfddle ZXk fej
n k_ Zfejld ij+ ;j Xe oXdgc ) k_ N c g_fe fejld i Jifk Zk fe ;Zk) fi N J;) j X ] [ iXc cXn k_Xk dgfj j
j e ] ZXek i jki Zk fej fe k_ XY c kp kf dXb k c g_fe ZXccj fi j e[ k ok d jjX j kf dfY c k c g_fe eldY ij n k_flk
k_ gi fi Zfej ek f] k_ g ijfe Y e ZfekXZk [+ N_ N J; gifm [ j ]fi jlYjkXek Xc jkXklkfip [XdX j ]fi m fcXk fej) n_ Z_
_Xj e iXk [ ok ej m ZcXjj XZk fe c k Xk fe+ Ce X[[ k fe) ZcXjj XZk fe gcX ek ]]j e k_ Oe k [ MkXk j Xi dgcfp e efm c
c Xc k_ fi j kf Xcc k_Xk ] [ iXc Xe[ jkXk Xm j[ifgg e ,n i kXgg e cXnj Xe[ jkXk Zfejk klk fej gif_ Y k k_ lj f]
XeXcpk Zj k Z_efcf j n [ cp dgcfp [ Yp n Yj k Xe[ dfY c Xgg fg iXkfij kf le[ ijkXe[ _fn k_ i lj ij ek iXZk n k_
k_ i j im Z j+ jg k fli Zfdgc XeZ ]]fikj) fli lj f] k ok d jjX e Zfddle ZXk fej fi j d cXi XeXcpk Zj k Z_efcf j
Zflc[ ogfj lj kf Zfjkcp c k Xk fe) fm ied ek e]fiZ d ek XZk fej) [XdX j) Xe[ g eXck j) n_ Z_ Zflc[ X[m ij cp X]] Zk
fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

Ilkj [ f] k_ Oe k [ MkXk j) Z ikX e ]fi e ali j[ Zk fej) eZcl[ e k_ lifg Xe Zfefd Z ;i X) fi ;) Xe[ k_
Oe k [ E e [fd) _Xm cXnj Xe[ i lcXk fej n_ Z_ Xi dfi i jki Zk m e Z ikX e i jg Zkj k_Xe k_fj e k_ Oe k [ MkXk j+
@fi oXdgc ) k_ ; Xe[ k_ Oe k [ E e [fd _Xm X[fgk [ k_ A JL) n_ Z_ dXp Xggcp kf fli Zfcc Zk fe) Zfekifc) lj )
j_Xi e ) [ jZcfjli ) Xe[ fk_ i gifZ jj e f] [XkX i cXk e kf Xe [ ek ] [ fi [ ek ] XYc c m e e[ m [lXc %g ijfeXc [XkX&+
N_ A JL) Xe[ eXk feXc dgc d ek e c jcXk fe e ; d dY i jkXk j Xe[ k_ Oe k [ E e [fd) dgfj X jki Zk [XkX
gifk Zk fe Zfdgc XeZ i d eZcl[ e 7 gifm [ e [ kX c [ [ jZcfjli j XYflk _fn g ijfeXc [XkX j Zfcc Zk [ Xe[ gifZ jj [
% e X ZfeZ j ) ek cc Yc Xe[ Xj cp XZZ jj Yc ]fid&8 iXek e e n i _kj ]fi [XkX jlYa Zkj e i Xi[ kf k_ i g ijfeXc [XkX
% eZcl[ e k_ i _k kf Y z]fi fkk e Xe[ k_ i _k kf [XkX gfikXY c kp&) Xj n cc Xj e_XeZ e Zlii ek i _kj % + +) [XkX jlYa Zk
XZZ jj i hl jkj&8 i hl i d ekj kf _Xm [XkX gifZ jj e X i d ekj e gcXZ kf fm ie k_ gifZ jj e f] g ijfeXc [XkX fe
Y _Xc] f] fk_ i fi Xe qXk fej8 ekif[lZ e k_ fYc Xk fe kf efk ]p [XkX gifk Zk fe i lcXkfij fi jlg im jfip Xlk_fi k j %Xe[
e Z ikX e ZXj j) X]] Zk [ e[ m [lXcj& f] j e ] ZXek [XkX Yi XZ_ j8 dX ekX e e X i Zfi[ f] [XkX gifZ jj e 8 Xe[ Zfdgcp e
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n k_ k_ gi eZ gXc f] XZZflekXY c kp Xe[ k_ fYc Xk fe kf [ dfejkiXk Zfdgc XeZ k_ifl _ gfc Z j) gifZ [li j) kiX e e j)
Xe[ Xl[ kj+

Ce X[[ k fe) n Xi jlYa Zk) fi dXp Y Zfd jlYa Zk) kf mXi flj fk_ i [XkX gi mXZp Xe[ j Zli kp cXnj Xe[ i lcXk fej f]
fk_ i ]fi e ali j[ Zk fej) eZcl[ e k_fj e _ eX Xe[ Mflk_ Efi X+ Ie Dle .-) /-/.) k_ J fgc j L glYc Z f] _ eX) fi
k_ JL ) gXjj [ k_ JL XkX M Zli kp FXn) fi k_ MF+ N_ MF) n_ Z_ Y ZXd ]] Zk m fe M gk dY i .) /-/.)
dgfj j [XkX gi mXZp Xe[ ZpY ij Zli kp fYc Xk fej fe ek k j ZXiip e flk gifZ jj e f] g ijfeXc [XkX Xe[ jk glcXk j k_Xk
ek k j gifZ jj e f] [XkX flkj [ _ eX n cc Y c XYc ]fi [XdX j kf k_ ek i jkj f] JL Z k q ej+ ;cjf) fe ;l ljk /-)
/-/.) k_ JL gXjj [ k_ J ijfeXc Ce]fidXk fe Jifk Zk fe FXn) fi k_ JCJF+ N_ JCJF) n_ Z_ kffb ]] Zk e Hfm dY i
/-/.) glkj e gcXZ ilc j ]fi gifZ jj e g ijfeXc e]fidXk fe f] JL Z k q ej+ F b k_ A JL Xe[ J;) k_ MF Xe[
JCJF Xggcp kf gifZ jj e f] g ijfeXc e]fidXk fe flkj [ _ eX Ylk ]fi gligfj f] gifm [ e gif[lZkj fi j im Z j kf JL
Z k q ej+

M eZ n Zfcc Zk Xe[ gifZ jj g ijfeXc e]fidXk fe fe JL Z k q ej) n Xi fi dXp Y Zfd jlYa Zk kf Xe[ dXp Y
fi[ i [ kf Zfdgcp n k_ JL i lcXk fej XjjfZ Xk [ n k_ k_ MF Xe[ JCJF+ Ce X[[ k fe) n dXp Y jlYa Zk kf _ _k e [
JL i lcXkfip jZilk ep e k_ ]lkli + ;j k_ i i dX ej j e ] ZXek leZ ikX ekp e k_ ek igi kXk fe Xe[ e]fiZ d ek f] k_
MF Xe[ k_ JCJF) n ZXeefk Xjjli pfl k_Xk n n cc Zfdgcp n k_ jlZ_ i lcXk fej e Xcc i jg Zkj+ ;ep efe*Zfdgc XeZ

dXp jlYa Zk lj kf ] e j) fi[ ij kf i d [ Xk fi k id eXk Xep XZk fej k_Xk Xi [ d [ cc Xc Yp i lcXkfip Xlk_fi k j) Xj
n cc Xj [XdX kf fli i glkXk fe) fi c Xc gifZ [ e j X X ejk lj) n_ Z_ dXp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) fi
i jlckj f] fg iXk fej+

Q Xcjf dXp Y jlYa Zk kf lifg Xe Oe fe ilc j n k_ i jg Zk kf Zifjj*Yfi[ i kiXej] ij f] g ijfeXc [XkX flk f] k_
;+ L Z ek c Xc [ m cfgd ekj e lifg _Xm Zi Xk [ Zfdgc o kp Xe[ leZ ikX ekp i Xi[ e kiXej] ij f] g ijfeXc [XkX

]ifd k_ ; kf k_ Oe k [ MkXk j+ Q dXp dXb lj f] Xck ieXk m [XkX kiXej] i d Z_Xe jdj jlZ_ Xj jkXe[Xi[ ZfekiXZklXc
ZcXlj j) fi M j) Xggifm [ Yp k_ lifg Xe fdd jj fe fe Dle 1) /-/.+ N_ j e n M j dXp i hl i lj kf og e[
j e ] ZXek i jfliZ j kf lg[Xk fli ZfekiXZklXc XiiXe d ekj Xe[ kf Zfdgcp n k_ jlZ_ fYc Xk fej+ @lik_ i) [XkX gifk Zk fe
Xlk_fi k j dXp i hl i d Xjli j kf Y glk e gcXZ e X[[ k fe kf M j ]fi kiXej] ij kf Zfleki j flkj [ f] k_ ;) Xj
n cc Xj Mn kq icXe[ Xe[ k_ Oe k [ E e [fd+ Ili k_ i[*gXikp j im Z gifm [ ij dXp Xcjf Y X]] Zk [ Yp k_ j Z_Xe j+ Ce
X[[ k fe kf fk_ i dgXZkj) n dXp og i eZ X[[ k feXc Zfjkj kf Zfdgcp n k_ k_ j Z_Xe j) Xe[ n Xe[ fli Zljkfd ij
]XZ k_ gfk ek Xc ]fi i lcXkfij e k_ ;) Mn kq icXe[) fi k_ Oe k [ E e [fd kf Xggcp [ ]] i ek jkXe[Xi[j kf k_ kiXej] i
f] g ijfeXc [XkX kf k_ Oe k [ MkXk j Xe[ fk_ i efe* ; Zfleki j) Xe[ kf YcfZb) fi i hl i X[ _fZ m i ] ZXk fe f] d Xjli j
kXb e n k_ i jg Zk kf Z ikX e [XkX ]cfnj kf k_ Oe k [ MkXk j Xe[ fk_ i efe* ; Zfleki j+ Q Xcjf dXp Y i hl i [ kf
e X e e n ZfekiXZk e fk Xk fej n k_ k_ i[ gXik j k_Xk X [ e gifZ jj e [XkX fe fli Y _Xc]) kf k_ ok ek k_Xk Xep f] fli
j im Z gifm [ ij fi ZfejlckXekj _Xm Y e i cp e fe emXc [Xk [ fi ejl]] Z ek ZfekiXZklXc gifk Zk fej ]fi Zfdgc XeZ
n k_ mfcm e ek igi kXk fej f] Xe[ l [XeZ ]fi Zifjj*Yfi[ i [XkX kiXej] ij glijlXek kf k_ A JL+ Ce jlZ_ ZXj j) n dXp
efk Y XYc kf ] e[ Xck ieXk m j im Z gifm [ ij) n_ Z_ Zflc[ c d k fli XY c kp kf gifZ jj g ijfeXc [XkX ]ifd k_ ;)
Mn kq icXe[) fi k_ Oe k [ E e [fd Xe[ eZi Xj fli Zfjkj+

N_ j i Z ek [ m cfgd ekj dXp i hl i lj kf i m n Xe[ Xd e[ k_ c Xc d Z_Xe jdj Yp n_ Z_ n dXb Xe[,fi
i Z m g ijfeXc [XkX kiXej] ij kf, e k_ Oe k [ MkXk j+ ;j jlg im jfip Xlk_fi k j jjl ]lik_ i l [XeZ fe g ijfeXc [XkX
ogfik d Z_Xe jdj) eZcl[ e Z iZldjkXeZ j n_ i k_ jkXe[Xi[ ZfekiXZklXc ZcXlj j ZXeefk Y lj [ Xe[,fi jkXik kXb e
e]fiZ d ek XZk fe) n Zflc[ jl]] i X[[ k feXc Zfjkj) ZfdgcX ekj) Xe[,fi i lcXkfip em jk Xk fej fi ] e j) Xe[,fi ] n Xi
fk_ in j leXYc kf kiXej] i g ijfeXc [XkX Y kn e Xe[ Xdfe Zfleki j Xe[ i fej e n_ Z_ n fg iXk ) k Zflc[ X]] Zk
k_ dXee i e n_ Z_ n gifm [ fli j im Z j) k_ f iXg_ ZXc cfZXk fe fi j i Xk fe f] fli i c mXek jpjk dj Xe[
fg iXk fej) Xe[ Zflc[ X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

@ e j ]fi Z ikX e Yi XZ_ j f] k_ A JL Xi lg kf k_ i Xk i f] /- d cc fe lifj fi 1" f] kfkXc cfYXc XeelXc kliefm i+
Ce X[[ k fe kf k_ ]fi f e ) X Yi XZ_ f] k_ A JL Zflc[ i jlck e i lcXkfip em jk Xk fej) i glkXk feXc [XdX ) fi[ ij kf
Z Xj ,Z_Xe fli gifZ jj e f] fli [XkX) e]fiZ d ek efk Z j) Xe[,fi Xjj jjd ek efk Z j %]fi X Zfdglcjfip Xl[ k&+ Q dXp
Xcjf ]XZ Z m c ZcX dj eZcl[ e i gi j ekXk m XZk fej Xe[ fk_ i ZcXjj XZk fe kpg c k Xk fe %n_ i e[ m [lXcj _Xm jl]] i [
_Xid&) gfk ek Xccp Xdflek e kf j e ] ZXek Zfdg ejXk fe fi [XdX j c XY c k j) Xj n cc Xj XjjfZ Xk [ Zfjkj) [ m ij fe f]
ek ieXc i jfliZ j) Xe[ i glkXk feXc _Xid+

N_ Oe k [ E e [fd _Xj dgc d ek [ c jcXk fe j d cXi kf k_ A JL) eZcl[ e k_ O+E+ XkX Jifk Zk fe ;Zk Xe[
c jcXk fe j d cXi kf k_ A JL i ] ii [ kf Xj k_ O+E+ A JL) n_ Z_ gifm [ j ]fi ] e j f] lg kf k_ i Xk i f] .4+2 d cc fe
<i k j_ Jfle[j fi 1" f] X ZfdgXep j nfic[n [ kliefm i) n_ Z_ m i j _ _ i+ ;[[ k feXccp) k_ i cXk fej_ g Y kn e k_
Oe k [ E e [fd Xe[ k_ lifg Xe Oe fe e i cXk fe kf Z ikX e Xjg Zkj f] [XkX gifk Zk fe cXn i dX ej leZc Xi ]fccfn e k_
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Oe k [ E e [fd j o k ]ifd k_ lifg Xe Oe fe) eZcl[ e n k_ i jg Zk kf i lcXk fe f] [XkX kiXej] ij Y kn e +O+
d dY i jkXk j Xe[ k_ Oe k [ E e [fd+ Ie Dle /5) /-/.) k_ lifg Xe fdd jj fe XeefleZ [ X [ Z j fe f] zX[ hlXZp
ZfeZcl[ e k_Xk k_ Oe k [ E e [fd ejli j Xe hl mXc ek c m c f] [XkX gifk Zk fe kf k_ A JL) n_ Z_ gifm [ j jfd
i c ] i Xi[ e k_ c Xc kp f] Zfek el [ g ijfeXc [XkX ]cfnj ]ifd k_ ; kf k_ Oe k [ E e [fd+ Mfd leZ ikX ekp
i dX ej) _fn m i) Xj k_ j X[ hlXZp [ k id eXk fe dljk Y i e n [ X]k i ]fli p Xij Xe[ dXp Y df[ ] [ fi i mfb [ e k_
ek i d+ Q ZXeefk ]lccp gi [ Zk _fn k_ XkX Jifk Zk fe ;Zk) k_ O+E+ A JL) Xe[ fk_ i O+E+ [XkX gifk Zk fe cXnj fi
i lcXk fej dXp [ m cfg e k_ d [ ld kf cfe i k id efi k_ ]] Zkj f] [ m i ek cXnj Xe[ l [XeZ i Xi[ e _fn [XkX
kiXej] ij kf Xe[ ]ifd k_ Oe k [ E e [fd n cc Y i lcXk [+

Q Xi Xcjf jlYa Zk kf mfcm e +O+ gi mXZp cXnj fe Zffb j Xe[ *dXib k e + Ce k_ lifg Xe Oe fe) i lcXkfij Xi
eZi Xj e cp ]fZlj e fe Zfdgc XeZ n k_ i hl i d ekj e k_ fec e Y _Xm fiXc X[m ik j e Zfjpjk d) Xe[ Zlii ek eXk feXc
cXnj k_Xk dgc d ek k_ Ji mXZp i Zk m n cc Y i gcXZ [ Yp Xe +O+ i lcXk fe befne Xj k_ Ji mXZp L lcXk fe n_ Z_
n cc j e ] ZXekcp eZi Xj ] e j ]fi efe*Zfdgc XeZ + Ce k_ lifg Xe Oe fe) e]fid [ Zfej ek j i hl i [ ]fi k_ gcXZ d ek
f] X Zffb fi j d cXi k Z_efcf j fe X lj i j [ m Z Xe[ ]fi [ i Zk c Zkife Z dXib k e + N_ A JL Xcjf dgfj j
Zfe[ k fej fe fYkX e e mXc [ Zfej ek) jlZ_ Xj X gif_ Y k fe fe gi *Z_ Zb [ Zfej ekj Xe[ X i hl i d ek kf ejli j gXiXk
Zfej ekj Xi jfl _k ]fi XZ_ kpg f] Zffb fi j d cXi k Z_efcf p+ Q_ c k_ k ok f] k_ Ji mXZp L lcXk fe j jk cc le[ i
[ m cfgd ek Xe[ efk og Zk [ kf kXb ]] Zk lek c jfd k d e /-/0) X lifg Xe Zflik [ Z j fe Xe[ i lcXkfij i Z ek
l [XeZ Xi [i m e eZi Xj [ Xkk ek fe kf Zffb j Xe[ kiXZb e k Z_efcf j+ C] i lcXkfij jkXik kf e]fiZ k_ jki Zk
XggifXZ_ e i Z ek l [XeZ ) k_ j Zflc[ c X[ kf jlYjkXek Xc Zfjkj) i hl i j e ] ZXek jpjk dj Z_Xe j) c d k k_ ]] Zk m e jj
f] fli dXib k e XZk m k j) [ m ik k_ Xkk ek fe f] fli k Z_efcf p g ijfee c) X[m ij cp X]] Zk fli dXi ej) eZi Xj Zfjkj)
Xe[ jlYa Zk lj kf X[[ k feXc c XY c k j+ L lcXk fe f] Zffb j Xe[ j d cXi k Z_efcf j) Xe[ Xep [ Zc e f] Zffb j fi j d cXi
fec e kiXZb e k Z_efcf j Xj X d Xej kf [ ek ]p Xe[ gfk ek Xccp kXi k e[ m [lXcj) dXp c X[ kf YifX[ i i jki Zk fej Xe[
dgX id ekj fe fli dXib k e Xe[ g ijfeXc qXk fe XZk m k j) Xe[ dXp e Xk m cp dgXZk fli ]]fikj kf le[ ijkXe[ lj ij+

@lik_ idfi ) Zfdgc XeZ n k_ c Xc Xe[ ZfekiXZklXc fYc Xk fej i hl i j lj kf dXb glYc Z jkXk d ekj XYflk fli
gi mXZp Xe[ [XkX j Zli kp giXZk Z j) eZcl[ e k_ jkXk d ekj n dXb e fli fec e gi mXZp gfc Zp+ ;ck_fl _ n e[ Xmfi
kf Zfdgcp n k_ k_ j jkXk d ekj) j_flc[ k_ p gifm kf Y lekil fi Y g iZ m [ Xj lekil ) m e k_ifl _ Z iZldjkXeZ j
Y pfe[ fli i XjfeXYc Zfekifc) n dXp ]XZ c k Xk fe) ZcX dj) em jk Xk fej) ehl i j) fi fk_ i gifZ [ e j Yp k_ O+M+
@ [ iXc NiX[ fdd jj fe) jkXk Xkkfie pj e iXc) Xe[ fk_ i ] [ iXc) jkXk ) Xe[ ]fi e i lcXkfij Xe[ gi mXk c k Xekj
Xcc e m fcXk fej f] gi mXZp fi Zfejld i gifk Zk fe cXnj+

;ep XZklXc fi g iZ m [ efe*Zfdgc XeZ n k_ k_ j iXg [cp Z_Xe e cXnj) i lcXk fej) fi jkXe[Xi[j fi fli ZfekiXZklXc
fYc Xk fej i cXk e kf gi mXZp) [XkX gifk Zk fe) Xe[ Zfejld i gifk Zk fe Yp lj fi k_ k_ i[*gXikp ZfdgXe j n nfib n k_
Zflc[ i jlck e c k Xk fe Xe[ gifZ [ e j X X ejk lj Yp fm ied ekXc ek k j) Zfejld ij) fi fk_ ij) ] e j Xe[ Z m c fi
Zi d eXc g eXck j ]fi lj fi ZfdgXep f]] Z Xcj) fYc Xk fej kf Z Xj f]] i e j fi kf jlYjkXek Xccp df[ ]p fli Ylj e jj e X
dXee i k_Xk dXb j k c jj ]] Zk m e Z ikX e ali j[ Zk fej) e Xk m glYc Z kp) Xe[ _Xid kf fli YiXe[ Xe[ i glkXk fe) Xe[
i [lZ [ fm iXcc [ dXe[ ]fi fli gif[lZkj) Xep f] n_ Z_ Zflc[ _Xm Xe X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe)
Xe[ i jlckj f] fg iXk fej+

SE OF SOCIAL MEDIA EMAILS PUS NOTIFICATIONS AND TE T MESSAGES IN WA S T AT DO NOT COMPL WIT APPLICABLE LAWS AND
REGULATIONS LEAD TO T E LOSS OR INFRINGEMENT OF INTELLECTUAL PROPERT OR RESULT IN UNINTENDED DISCLOSURE MA ARM OUR
REPUTATION OR SUBJECT US TO FINES OR OT ER PENALTIES

Q lj jfZ Xc d [ X) dX cj) glj_ efk ] ZXk fej) Xe[ k ok d jjX j Xj gXik f] fli fde *Z_Xee c XggifXZ_ kf dXib k e +
;j cXnj Xe[ i lcXk fej mfcm kf fm ie k_ lj f] k_ j Z_Xee cj) k_ ]X cli Yp lj) fli dgcfp j) fi k_ i[ gXik j XZk e
Xk fli [ i Zk fe kf Zfdgcp n k_ Xggc ZXYc cXnj Xe[ i lcXk fej e k_ lj f] k_ j Z_Xee cj Zflc[ X[m ij cp X]] Zk fli
i glkXk fe fi jlYa Zk lj kf ] e j fi fk_ i g eXck j+ Ce X[[ k fe) fli dgcfp j fi k_ i[ gXik j XZk e Xk fli [ i Zk fe dXp
befn e cp fi eX[m ik ekcp dXb lj f] jfZ Xc d [ X e nXpj k_Xk Zflc[ c X[ kf k_ cfjj fi e]i e d ek f] ek cc ZklXc
gifg ikp) Xj n cc Xj k_ glYc Z [ jZcfjli f] gifgi kXip) Zfe] [ ek Xc) fi j ej k m g ijfeXc e]fidXk fe f] fli Ylj e jj)
dgcfp j) c Xie ij) gXike ij) fi fk_ ij+ Ce]fidXk fe ZfeZ ie e lj fi fli Zljkfd ij) n_ k_ i XZZliXk fi efk) dXp Y
gfjk [ fe jfZ Xc d [ X gcXk]fidj Xk Xep k d Xe[ dXp _Xm Xe X[m ij dgXZk fe fli YiXe[) i glkXk fe) fi Ylj e jj+ N_
_Xid dXp Y dd [ Xk n k_flk X]]fi[ e lj Xe fggfikle kp ]fi i [i jj fi Zfii Zk fe Xe[ Zflc[ _Xm X dXk i Xc X[m ij
]] Zk fe fli i glkXk fe) Ylj e jj) i jlckj f] fg iXk fej) ] eXeZ Xc Zfe[ k fe) Xe[ gifjg Zkj+
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FYb b FU[QcUT c CcXUa UWQ[& FUWd[Qc ah& Q]T HQgQcY ] AQccUab

2OVERNMENT REGULATION OF T E INTERNET AND E.OMMERCE IS EVOLVING AND UNFAVORABLE C ANGES OR FAILURE B US TO COMPL
WIT T ESE REGULATIONS COULD SUBSTANTIALL ARM OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Q Xi jlYa Zk kf e iXc Ylj e jj i lcXk fej Xe[ cXnj Xj n cc Xj i lcXk fej Xe[ cXnj jg Z ] ZXccp fm ie e k_
ek ie k Xe[ fdd iZ + o jk e Xe[ ]lkli i lcXk fej Xe[ cXnj Zflc[ dg [ k_ ifnk_ f] k_ ek ie k) fdd iZ ) fi
dfY c Zfdd iZ ) n_ Z_ Zflc[ e klie X[m ij cp X]] Zk fli ifnk_+ N_ j i lcXk fej Xe[ cXnj dXp emfcm kXo j) kXi ]]j)
gi mXZp Xe[ [XkX j Zli kp) Xek *jgXd) Zfek ek gifk Zk fe) c Zkife Z ZfekiXZkj Xe[ Zfddle ZXk fej) Zljkfd i gifk Zk fe) Xe[
ek ie k e lkiXc kp+ Ck j efk Zc Xi _fn o jk e cXnj fm ie e jjl j jlZ_ Xj gifg ikp fne ij_ g) jXc j) Xe[ fk_ i kXo j Xe[
Zljkfd i gi mXZp Xggcp kf k_ ek ie k Xj k_ mXjk dXafi kp f] k_ j cXnj n i X[fgk [ gi fi kf k_ X[m ek f] k_ ek ie k Xe[
[f efk Zfek dgcXk fi X[[i jj k_ le hl jjl j iX j [ Yp k_ ek ie k fi fdd iZ + Ck j gfjj Yc k_Xk e iXc Ylj e jj
i lcXk fej Xe[ cXnj) fi k_fj jg Z ] ZXccp fm ie e k_ ek ie k fi fdd iZ ) dXp Y ek igi k [ Xe[ Xggc [ e X
dXee i k_Xk j eZfej jk ek ]ifd fe ali j[ Zk fe kf Xefk_ i Xe[ dXp Zfe]c Zk n k_ fk_ i ilc j fi fli giXZk Z j+ Q ZXeefk
Y jli k_Xk fli giXZk Z j Zfdgcp ]lccp n k_ Xcc jlZ_ cXnj Xe[ i lcXk fej+ ;ep ]X cli ) fi g iZ m [ ]X cli ) Yp lj kf
Zfdgcp n k_ Xep f] k_ j cXnj fi i lcXk fej Zflc[ i jlck e [XdX kf fli i glkXk fe) X cfjj e Ylj e jj) Xe[ gifZ [ e j
fi XZk fej X X ejk lj Yp fm ied ekXc ek k j) Zljkfd ij) jlggc ij) fi fk_ ij+ ;ep jlZ_ gifZ [ e fi XZk fe Zflc[ _lik
fli i glkXk fe) ]fiZ lj kf jg e[ j e ] ZXek Xdflekj e [ ] ej f] k_ j gifZ [ e j) [ jkiXZk fli dXeX d ek) eZi Xj
fli Zfjkj f] [f e Ylj e jj) [ Zi Xj k_ lj f] fli n Yj k Xe[ dfY c Xgg Yp Zljkfd ij Xe[ jlggc ij) Xe[ dXp i jlck e
k_ dgfj k fe f] dfe kXip c XY c k j+ Q dXp Xcjf Y ZfekiXZklXccp c XYc kf e[ de ]p Xe[ _fc[ _Xidc jj k_ i[ gXik j
]ifd k_ Zfjkj fi Zfej hl eZ j f] fli fne efe*Zfdgc XeZ n k_ Xep jlZ_ cXnj fi i lcXk fej+ ;j X i jlck) X[m ij
[ m cfgd ekj n k_ i jg Zk kf k_ j cXnj Xe[ i lcXk fej Zflc[ jlYjkXek Xccp _Xid fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[
i jlckj f] fg iXk fej+

E AVE AND MA CONTINUE TO FACE E POSURE TO FOREIGN CURRENC E C ANGE RATE FLUCTUATIONS

ikX e f] fli ]fi e i m el j [ efd eXk [ e Zlii eZ j f] k_ Zfleki j Xe[ k ii kfi j n_ i n j cc fli gif[lZkj
flkj [ f] k_ Oe k [ MkXk j+ M d cXicp) Z ikX e f] fli ]fi e fg iXk e og ej j Xi [ efd eXk [ e k_ Zlii eZ j f] k_
Zfleki j Xe[ k ii kfi j e n_ Z_ fli k_ i[*gXikp m e[fij Xi cfZXk [+ @fi oXdgc ) kf XZhl i k_ jlggcp f] iXn dXk i Xcj
fi Zfddf[ k j jlZ_ Xj nffc k_Xk n og Zk kf i hl i ]fi fli Ylj e jj) n dXp ek i ekf cfe *k id ZfekiXZkj n k_ gi Z e
[ efd eXk [ e Zlii eZ j fk_ i k_Xe k_ O+M+ [fccXi+ ;ZZfi[ e cp) Z_Xe j e k_ mXcl f] ]fi e Zlii eZ j i cXk m kf k_
O+M+ [fccXi _Xm X]] Zk [ Xe[ dXp e k_ ]lkli Zfek el kf X]] Zk fli e k i m el Xe[ i jlckj f] fg iXk fej+ @fi oXdgc ) e
/-//) fli e k i m el Xe[ i jlckj f] fg iXk fej n i e Xk m cp dgXZk [ Yp Xggifo dXk cp 5+- d cc fe ]ifd le]XmfiXYc
]fi e oZ_Xe iXk j [l kf k_ jki e k_ e e O+M+ [fccXi e Z ikX e ek ieXk feXc dXib kj+ ;j X i jlck f] jlZ_ ]fi e
Zlii eZp oZ_Xe iXk ]clZklXk fej) k _Xj Y e Xe[ dXp Zfek el kf Y dfi [ ]] Zlck kf [ k Zk le[ icp e ki e[j e fli
Ylj e jj Xe[ i jlckj f] fg iXk fej+ Ce X[[ k fe) kf k_ ok ek k_Xk ]clZklXk fej e Zlii eZp oZ_Xe iXk j ZXlj fli i jlckj f]
fg iXk fej kf [ ]] i ]ifd fli og ZkXk fej fi k_ og ZkXk fej f] fli em jkfij) k_ kiX[ e gi Z f] fli cXjj ; Zfddfe
jkfZb Zflc[ Y cfn i [+ Q [f efk Zlii ekcp dX ekX e X gif iXd kf _ [ kiXejXZk feXc ogfjli j e ]fi e Zlii eZ j+
Bfn m i) e k_ ]lkli ) n dXp lj [ i mXk m ejkild ekj) jlZ_ Xj ]fi e Zlii eZp ]finXi[ Xe[ fgk fe ZfekiXZkj) kf _ [
Z ikX e ogfjli j kf ]clZklXk fej e ]fi e Zlii eZp oZ_Xe iXk j+ N_ lj f] jlZ_ _ [ e XZk m k j dXp efk f]]j k Xep
fi dfi k_Xe X gfik fe f] k_ X[m ij ] eXeZ Xc ]] Zkj f] le]XmfiXYc dfm d ekj e ]fi e oZ_Xe iXk j fm i k_ c d k [
k d k_ _ [ j Xi e gcXZ Xe[ dXp ekif[lZ X[[ k feXc i jbj ] n Xi leXYc kf jkilZkli ]] Zk m _ [ j n k_ jlZ_
ejkild ekj

0 ISTING AND POTENTIAL TARIFFS IMPOSED B T E NITED ;TATES OR OT ER GOVERNMENTS OR A GLOBAL TRADE WAR COULD INCREASE
T E COST OF OUR PRODUCTS W IC COULD AVE AN ADVERSE EFFECT ON OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF
OPERATIONS NEW TRADE RESTRICTIONS COULD PREVENT US FROM IMPORTING OR SELLING OUR PRODUCTS PROFITABL

N_ Oe k [ MkXk j Xe[ k_ Zfleki j e n_ Z_ fli gif[lZkj Xi gif[lZ [ fi jfc[ _Xm dgfj [ Xe[ dXp dgfj
X[[ k feXc hlfkXj) [lk j) kXi ]]j) fi fk_ i i jki Zk fej fi i lcXk fej) fi dXp X[m ij cp X[aljk gi mX c e hlfkX) [lkp) fi kXi ]]
c m cj+ N_ i jlckj f] Xep Xl[ kj fi i cXk [ [ jglk j i Xi[ e k_ j i jki Zk fej fi i lcXk fej % eZcl[ e ) ]fi oXdgc )
i Xi[ e k_ gifg i dgfik ZcXjj ] ZXk fe Zf[ ) fi BNM Zf[ ) ]fi X m e gif[lZk& Zflc[ _Xm Xe X[m ij ]] Zk fe fli
] eXeZ Xc jkXk d ekj ]fi k_ g i f[ fi g i f[j ]fi n_ Z_ k_ Xggc ZXYc ] eXc [ k id eXk fej Xi dX[ + fleki j dgfj )
df[ ]p) Xe[ i dfm kXi ]]j Xe[ fk_ i kiX[ i jki Zk fej e i jgfej kf X [ m ij XiiXp f] ]XZkfij) eZcl[ e cfYXc Xe[
eXk feXc Zfefd Z Xe[ gfc k ZXc Zfe[ k fej) n_ Z_ dXb k dgfjj Yc ]fi lj kf gi [ Zk ]lkli [ m cfgd ekj i Xi[ e kXi ]]j
Xe[ fk_ i kiX[ i jki Zk fej+ @fi oXdgc ) k_ O+M+ fm ied ek _Xj e i Z ek p Xij dgfj [ eZi Xj [ kXi ]]j fe dgfikj
]ifd Z ikX e ]fi e Zfleki j) jlZ_ Xj _ eX) Xe[ Xep dgfj k fe f] X[[ k feXc kXi ]]j Yp k_ Oe k [ MkXk j Zflc[ i jlck e
k_ X[fgk fe f] kXi ]]j Yp fk_ i Zfleki j) c X[ e kf X cfYXc kiX[ nXi+ ;ep jlZ_ ]lkli kXi ]]j Yp k_ Oe k [ MkXk j fi fk_ i
Zfleki j Zflc[ _Xm X j e ] ZXek dgXZk fe fli Ylj e jj+ Q_ c n dXp Xkk dgk kf i e fk Xk gi Z j n k_ jlggc ij fi
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[ m ij ]p fli jlggcp Z_X e e i jgfej kf kXi ]]j fi j_ ]k gif[lZk fe Y kn e dXel]XZkli ij e [ ]] i ek Zfleki j) jlZ_
]]fikj dXp efk p c[ dd [ Xk i jlckj fi dXp Y e ]] Zk m fi efk gfjj Yc e k_ e Xi*k id+ @fi oXdgc ) n j_ ]k [
gif[lZk fe ZXgXZ kp ]ifd _ eX kf P keXd) n_ Z_ d Xej k_Xk k_ O+M+ fm ied ek j kXi ]]j fe Z ikX e dgfikj ]ifd _ eX
Zlii ekcp fecp X]] Zk X jdXcc gfik fe f] fli o jk e gif[lZk fe mfcld + <lk n dXp Y i hl i [ kf j_ ]k gif[lZk fe
ZXgXZ kp YXZb kf _ eX %fi fk_ i Zfleki j ]fi n_ Z_ k_ O+M+ fm ied ek _Xj dgfj [ _ _ i kXi ]]j& [l kf cXZb f]
dXel]XZkli e og ik j fi ZXgXZ kp e i cXk m cp cfn i*kXi ]] Zfleki j+ Q d _k Xcjf Zfej [ i eZi Xj e gi Z j kf k_ e[
Zljkfd i8 _fn m i) k_ j Zflc[ i [lZ k_ Zfdg k k m e jj f] fli gif[lZkj Xe[ X[m ij cp X]] Zk e k i m el +

NiX[ i jki Zk fej) eZcl[ e kXi ]]j) hlfkXj) Zfefd Z jXeZk fej) dYXi f j) jX] lXi[j) Xe[ Zljkfdj i jki Zk fej)
Zflc[ eZi Xj k_ Zfjk fi i [lZ k_ jlggcp f] gif[lZkj XmX cXYc kf lj) Zflc[ eZi Xj j_ gg e k d j) fi dXp i hl i lj kf
df[ ]p fli jlggcp Z_X e fi Xe qXk fe fi fk_ i Zlii ek Ylj e jj giXZk Z j) Xep f] n_ Z_ Zflc[ _Xid fli Ylj e jj) ] eXeZ Xc
Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

Q Xi Xcjf [ g e[ ek fe ek ieXk feXc kiX[ X i d ekj Xe[ i lcXk fej+ N_ Zfleki j e n_ Z_ n gif[lZ Xe[ j cc
fli gif[lZkj Zflc[ dgfj fi eZi Xj kXi ]]j) [lk j) fi fk_ i j d cXi Z_Xi j k_Xk Zflc[ e Xk m cp X]] Zk fli i jlckj f]
fg iXk fej) ] eXeZ Xc gfj k fe) fi ZXj_ ]cfnj+

;[m ij Z_Xe j e) fi n k_[iXnXc ]ifd) kiX[ X i d ekj fi gfc k ZXc i cXk fej_ gj Y kn e k_ Oe k [ MkXk j Xe[
Zfleki j n_ i n j cc fi jfliZ fli gif[lZkj) Zflc[ e Xk m cp dgXZk fli i jlckj f] fg iXk fej fi ZXj_ ]cfnj+

A e iXc fgfc k ZXc ejkXY c kp Xe[ k_ i jgfej j kf k) jlZ_ Xj k_ gfjj Y c kp f] jXeZk fej) kiX[ i jki Zk fej) Xe[
Z_Xe j e kXi ]]j) eZcl[ e kXi ]]j dgfj [ Yp k_ Oe k [ MkXk j Xe[ _ eX) Xe[ k_ gfjj Y c kp f] X[[ k feXc kXi ]]j fi fk_ i
kiX[ i jki Zk fej Y kn e k_ Oe k [ MkXk j Xe[ fk_ i Zfleki j n_ i n Zlii ekcp fi d _k e k_ ]lkli dXel]XZkli fi
j cc fli gif[lZkj) Zflc[ X[m ij cp dgXZk fli Ylj e jj+ Ck j gfjj Yc k_Xk ]lik_ i kXi ]]j dXp Y ekif[lZ [) fi eZi Xj [+
MlZ_ Z_Xe j Zflc[ X[m ij cp dgXZk fli Ylj e jj Xe[ Zflc[ eZi Xj k_ Zfjkj f] jfliZ e fli gif[lZkj k_Xk Xi
dXel]XZkli [ e Zfleki j fk_ i k_Xe k_ Oe k [ MkXk j) fi Zflc[ i hl i lj kf jfliZ dfi f] fli gif[lZkj ]ifd fk_ i
Zfleki j+

C] n ]X c kf Xek Z gXk Xe[ dXeX Xep f] k_ j [peXd Zj jlZZ jj]lccp) fli ifjj dXi e Xe[ gif] kXY c kp Zflc[ Y
X[m ij cp X]] Zk [+

,N FAILURE TO COMPL WIT TRADE ANTI CORRUPTION AND OT ER REGULATIONS COULD LEAD TO INVESTIGATIONS OR ACTIONS B
GOVERNMENT REGULATORS AND NEGATIVE PUBLICIT

N_ cXY c e ) [ jki Ylk fe) dgfikXk fe) dXib k e ) Xe[ jXc f] fli gif[lZkj Xi jlYa Zk kf ok ej m i lcXk fe Yp
mXi flj ] [ iXc X eZ j) eZcl[ e k_ @ [ iXc NiX[ fdd jj fe) Xj n cc Xj Yp mXi flj fk_ i ] [ iXc) jkXk ) gifm eZ Xc)
cfZXc) Xe[ ek ieXk feXc i lcXkfip Xlk_fi k j e k_ Zfleki j e n_ Z_ fli gif[lZkj Xi Zlii ekcp [ jki Ylk [ fi jfc[+ C] n
]X c kf Zfdgcp n k_ Xep f] k_ j i lcXk fej) n Zflc[ Y Zfd jlYa Zk kf e]fiZ d ek XZk fej fi k_ dgfj k fe f]
j e ] ZXek g eXck j fi ZcX dj) n_ Z_ Zflc[ _Xid fli i jlckj f] fg iXk fej fi fli XY c kp kf Zfe[lZk fli Ylj e jj+ F Xc
gifZ [ e j fi Xep em jk Xk fej fi ehl i j Yp fm ied ekXc X eZ j i cXk [ kf k_ j fi Xep fk_ i dXkk ij) Zflc[ i jlck
e j e ] ZXek j kkc d ek Xdflekj) [XdX j) ] e j) fi fk_ i g eXck j) [ m ik ] eXeZ Xc Xe[ dXeX d ek i jfliZ j) Xe[ i jlck
e j e ] ZXek c Xc ] j+ ;e le]XmfiXYc flkZfd f] Xep gXik ZlcXi gifZ [ e Zflc[ _Xm Xe X[m ij dgXZk fe fli
Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ Ce X[[ k fe) k_ X[fgk fe f] e n i lcXk fej fi Z_Xe j e k_
ek igi kXk fe f] o jk e i lcXk fej dXp i jlck e j e ] ZXek Zfdgc XeZ Zfjkj fi [ jZfek elXk fe f] gif[lZk jXc j Xe[
Zflc[ dgX i k_ dXib k e f] fli gif[lZkj) i jlck e e j e ] ZXek cfjj f] e k i m el +

Gfjk f] fli gif[lZkj Xi [ i m [ ]ifd k_ i[*gXikp jlggcp Xe[ dXel]XZkli e gXike ij e ]fi e Zfleki j Xe[
k ii kfi j) eZcl[ e Zfleki j Xe[ k ii kfi j g iZ m [ kf ZXiip Xe eZi Xj [ i jb f] Zfiilgk Ylj e jj giXZk Z j+ Q Xcjf
_Xm jlYj [ Xi j Xe[,fi dgcfp j Xe[ fk_ i X ekj nfib e e j m iXc ]fi e Zfleki j Xe[ k ii kfi j) eZcl[ e ) Ylk efk
c d k [ kf) k_ Oe k [ E e [fd) k_ J fgc j L glYc Z f] _ eX) Mflk_ Efi X) Xe[ Bfe Efe + Q Xi jlYa Zk kf k_ O+M+
@fi e fiilgk JiXZk Z j ;Zk f] .644) Xj Xd e[ [) fi @ J;) k_ O+M+ [fd jk Z Yi Y ip jkXklk ZfekX e [ e .5 O+M+ + t
/-.) k_ O+M+ NiXm c ;Zk) k_ OM; J;NLCIN ;Zk) k_ O+E+ <i Y ip ;Zk /-.-) Xe[ gfjj Ycp fk_ i Xek *Yi Y ip Xe[ Xek *
dfe p cXle[ i e cXnj e Zfleki j e n_ Z_ n Zfe[lZk XZk m k j+ N_ j cXnj gif_ Y k ZfdgXe j Xe[ k_ i dgcfp j
Xe[ k_ i[*gXikp ek id [ Xi j ]ifd Zfiilgkcp gifd j e ) Xlk_fi q e ) f]] i e fi gifm [ e ) [ i Zkcp fi e[ i Zkcp) dgifg i
gXpd ekj fi Xepk_ e f] mXcl kf ]fi e fm ied ek f]] Z Xcj) gfc k ZXc gXik j Xe[ gi mXk *j Zkfi i Z g ekj ]fi k_ gligfj
f] fYkX e e fi i kX e e Ylj e jj) [ i Zk e Ylj e jj kf Xep g ijfe fi j Zli e Xep X[mXekX + Ce X[[ k fe) O+M+ glYc Z
ZfdgXe j Xi i hl i [ kf dX ekX e i Zfi[j k_Xk XZZliXk cp Xe[ ]X icp i gi j ek k_ i kiXejXZk fej Xe[ _Xm Xe X[ hlXk
jpjk d f] ek ieXc XZZflek e Zfekifcj+ Ce dXep ]fi e Zfleki j) eZcl[ e Zfleki j e n_ Z_ n dXp Zfe[lZk Ylj e jj)
k dXp Y X cfZXc Zljkfd k_Xk Ylj e jj j e X e giXZk Z j k_Xk Xi gif_ Y k [ Yp k_ @ J; fi fk_ i Xggc ZXYc cXnj Xe[
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i lcXk fej+ Q ]XZ j e ] ZXek i jbj ] n fi Xep f] fli [ i Zkfij) f]] Z ij) dgcfp j) X ekj) fi fk_ i gXike ij fi
i gi j ekXk m j ]X c kf Zfdgcp n k_ k_ j cXnj) Xe[ fm ied ekXc Xlk_fi k j e k_ Oe k [ MkXk j Xe[ cj n_ i Zflc[ j b
kf dgfj jlYjkXek Xc Z m c Xe[,fi Zi d eXc ] e j Xe[ g eXck j) n_ Z_ Zflc[ X[m ij cp X]] Zk fli i glkXk fe) Ylj e jj)
] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

Q_ c n _Xm dgc d ek [ gfc Z j Xe[ gifZ [li j i cXk e kf Xek *Yi Y ip Xe[ Xek *Zfiilgk fe Zfdgc XeZ ) fli
dgcfp j) ZfekiXZkfij) Xe[ X ekj) Xe[ ZfdgXe j kf n_ Z_ n flkjfliZ Z ikX e f] fli Ylj e jj fg iXk fej) dXp kXb
XZk fej e m fcXk fe f] fli gfc Z j Xe[ Xggc ZXYc cXn) ]fi n_ Z_ n dXp Y lck dXk cp _ c[ i jgfej Yc Xe[ n_ Z_ Zflc[
c X[ kf Xe X[m ij ]] Zk fe fli i glkXk fe) Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

;ep m fcXk fe f] k_ @ J;) fk_ i Xggc ZXYc Xek *Zfiilgk fe cXnj) fi Xek *dfe p cXle[ i e cXnj Zflc[ i jlck e
n_ jkc Ycfn i ZfdgcX ekj) X[m ij d [ X Zfm iX ) em jk Xk fej) cfjj f] ogfik gi m c j) fi j m i Zi d eXc fi Z m c
jXeZk fej) Xep f] n_ Z_ Zflc[ _Xm Xe X[m ij ]] Zk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ Ce
X[[ k fe) i jgfe[ e kf Xep e]fiZ d ek XZk fe dXp i jlck e X j e ] ZXek [ m ij fe f] dXeX d ek j Xkk ek fe Xe[
i jfliZ j Xe[ j e ] ZXek [ ] ej Zfjkj Xe[ fk_ i gif] jj feXc ] j+

NCERTAINTIES IN T E INTERPRETATION AND APPLICATION OF E ISTING NEW AND PROPOSED TA LAWS AND REGULATIONS COULD
MATERIALL AFFECT OUR TA OBLIGATIONS AND EFFECTIVE TA RATE

N_ kXo i d j kf n_ Z_ n Xi jlYa Zk fi le[ i n_ Z_ n fg iXk Xi lej kkc [ Xe[ dXp Y jlYa Zk kf j e ] ZXek
Z_Xe + N_ jjlXeZ f] X[[ k feXc l [XeZ i cXk [ kf o jk e fi ]lkli kXo cXnj) fi Z_Xe j kf kXo cXnj fi i lcXk fej
gifgfj [ fi dgc d ek [ Yp k_ Zlii ek fi X ]lkli O+M+ gi j [ ek Xc X[d e jkiXk fe) fe i jj) fi kXo e Xlk_fi k j e fk_ i
ali j[ Zk fej) eZcl[ e ali j[ Zk fej flkj [ f] k_ Oe k [ MkXk j) Zflc[ dXk i Xccp X]] Zk fli kXo fYc Xk fej Xe[ ]] Zk m
kXo iXk + Nf k_ ok ek k_Xk jlZ_ Z_Xe j _Xm X e Xk m dgXZk fe lj) fli jlggc ij) dXel]XZkli ij) fi fli Zljkfd ij)
eZcl[ e Xj X i jlck f] i cXk [ leZ ikX ekp) k_ j Z_Xe j dXp X[m ij cp dgXZk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) i jlckj f]
fg iXk fej) Xe[ ZXj_ ]cfnj+

N_ Xdflek f] kXo j n gXp e [ ]] i ek ali j[ Zk fej [ g e[j fe k_ Xggc ZXk fe f] k_ kXo cXnj f] mXi flj
ali j[ Zk fej) eZcl[ e k_ Oe k [ MkXk j) kf fli ek ieXk feXc Ylj e jj XZk m k j) kXo iXk j) e n fi i m j [ kXo cXnj) fi
ek igi kXk fej f] kXo cXnj Xe[ gfc Z j) Xe[ fli XY c kp kf fg iXk fli Ylj e jj e X dXee i Zfej jk ek n k_ fli ZfigfiXk
jkilZkli Xe[ ek iZfdgXep XiiXe d ekj+ N_ kXo e Xlk_fi k j f] k_ ali j[ Zk fej e n_ Z_ n fg iXk dXp Z_Xcc e
fli d k_f[fcf j ]fi gi Z e ek iZfdgXep kiXejXZk fej glijlXek kf fli ek iZfdgXep XiiXe d ekj fi [ jX i n k_ fli
[ k id eXk fej Xj kf k_ eZfd Xe[ og ej j Xkki YlkXYc kf jg Z ] Z ali j[ Zk fej+ C] jlZ_ X Z_Xcc e fi [ jX i d ek n i
kf fZZli) Xe[ fli gfj k fe nXj efk jljkX e [) n Zflc[ Y i hl i [ kf gXp X[[ k feXc kXo j) ek i jk) Xe[ g eXck j) n_ Z_
Zflc[ i jlck e fe *k d kXo Z_Xi j) _ _ i ]] Zk m kXo iXk j) i [lZ [ ZXj_ ]cfnj) Xe[ cfn i fm iXcc gif] kXY c kp f] fli
fg iXk fej+ Ili ] eXeZ Xc jkXk d ekj Zflc[ ]X c kf i ]c Zk X[ hlXk i j im j kf Zfm i jlZ_ X Zfek e eZp+ M d cXicp) X kXo e
Xlk_fi kp Zflc[ Xjj ik k_Xk n Xi jlYa Zk kf kXo e X ali j[ Zk fe n_ i n Y c m n _Xm efk jkXYc j_ [ X kXoXYc
Zfee Zk fe) f]k e i ] ii [ kf Xj X zg idXe ek jkXYc j_d ek le[ i ek ieXk feXc kXo ki Xk j) Xe[ jlZ_ Xe Xjj ik fe) ]
jlZZ jj]lc) Zflc[ eZi Xj fli og Zk [ kXo c XY c kp e fe fi dfi ali j[ Zk fej+

;ck_fl _ n Y c m k_Xk n Zlii ekcp Zfcc Zk jXc j kXo j e Xcc ali j[ Zk fej k_Xk i hl i lj kf [f jf) X jlZZ jj]lc
Xjj ik fe Yp fe fi dfi ali j[ Zk fej i hl i e lj kf Zfcc Zk jXc j kXo j n_ i n Zlii ekcp [f efk Zfcc Zk jXc j kXo j) fi kf
Zfcc Zk X[[ k feXc jXc j kXo j e X ali j[ Zk fe e n_ Z_ n Zlii ekcp Zfcc Zk jXc j kXo j) Zflc[ i jlck e jlYjkXek Xc kXo
c XY c k j % eZcl[ e g eXck j Xe[ ek i jk&+ Ce X[[ k fe) k_ dgfj k fe f] X[[ k feXc jXc j kXo Zfcc Zk fe fYc Xk fej)
n_ k_ i ]fi gi fi p Xij fi gifjg Zk m cp) Zflc[ Zi Xk X[[ k feXc X[d e jkiXk m Yli[ ej ]fi lj) glk lj Xk X Zfdg k k m
[ jX[mXekX ] j d cXi fYc Xk fej Xi efk dgfj [ fe fli Zfdg k kfij Xe[ [ Zi Xj fli ]lkli jXc j) n_ Z_ Zflc[ _Xm Xe
X[m ij dgXZk fe fli Ylj e jj Xe[ i jlckj f] fg iXk fej+

UR ABILIT TO USE OUR NET OPERATING LOSS CARR FORWARDS MA BE LIMITED

Q _Xm eZlii [ jlYjkXek Xc e k fg iXk e cfjj j [li e fli _ jkfip+ MlYa Zk kf k_ c d kXk fej [ jZi Y [ Y cfn)
lelj [ e k fg iXk e cfjj j e iXccp dXp ZXiip ]finXi[ kf f]]j k ]lkli kXoXYc eZfd ] n XZ_ m gif] kXY c kp e k_
]lkli ) lec jj jlZ_ e k fg iXk e cfjj j og i le[ i Xggc ZXYc kXo cXnj+ Oe[ i Zlii ek cXn) lelj [ O+M+ ] [ iXc e k
fg iXk e cfjj j e iXk [ e kXo p Xij Y ee e X]k i Z dY i 0.) /-.4) n cc efk og i Xe[ dXp Y ZXii [ ]finXi[
e[ ] e k cp) Ylk k_ [ [lZk Y c kp f] jlZ_ ] [ iXc e k fg iXk e cfjj ZXiip]finXi[j j c d k [ kf 5-" f] kXoXYc eZfd + Ck j
leZ ikX e ] Xe[ kf n_Xk ok ek mXi flj jkXk j n cc Zfe]fid kf Zlii ek ] [ iXc kXo cXn+ Ce X[[ k fe) fli XY c kp kf lk c q fli
] [ iXc e k fg iXk e ZXiip]finXi[j dXp Y c d k [ le[ i M Zk fe 05/ f] k_ Cek ieXc L m el f[ f] .653) Xj Xd e[ [)
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fi k_ f[ + N_ c d kXk fej Xggcp ] n og i eZ Xe zfne ij_ g Z_Xe ) n_ Z_ j e iXccp [ ] e [ Xj X i Xk i k_Xe 2-
g iZ ekX gf ek Z_Xe %Yp mXcl & e k_ fne ij_ g f] fli hl kp Yp Z ikX e jkfZb_fc[ ij fi iflgj f] jkfZb_fc[ ij fm i X
ifcc e k_i *p Xi g i f[+ M d cXi gifm j fej f] jkXk kXo cXn dXp Xcjf Xggcp kf c d k k_ lj f] fli jkXk e k fg iXk e cfjj
ZXiip]finXi[j+ Q _Xm efk p k Zfdgc k [ X M Zk fe 05/ XeXcpj j) Xe[ k_ i ]fi ) k_ i ZXe Y ef XjjliXeZ j k_Xk Xep
gi m fljcp og i eZ [ fne ij_ g Z_Xe j _Xm efk dXk i Xccp c d k [ fli lk c qXk fe f] X]] Zk [ e k fg iXk e cfjj
ZXiip]finXi[j+ JXjk fi ]lkli Z_Xe j e fli jkfZb fne ij_ g) eZcl[ e Xj X i jlck f] fli e k Xc glYc Z f]] i e ) jfd f]
n_ Z_ dXp Y flkj [ f] fli Zfekifc) dXp _Xm ki i [ fi dXp ki i Xe fne ij_ g Z_Xe k_Xk dXk i Xccp dgXZkj fli
XY c kp kf lk c q gi *Z_Xe e k fg iXk e cfjj ZXiip]finXi[j+ Gfi fm i) k_ i dXp Y g i f[j [li e n_ Z_ k_ lj f] e k
fg iXk e cfjj ZXiip]finXi[j e mXi flj ali j[ Zk fej j jljg e[ [ fi fk_ in j jlYa Zk kf X[[ k feXc c d kXk fej+
;ZZfi[ e cp) fli XY c kp kf lj fli e k fg iXk e cfjj ZXiip]finXi[j kf f]]j k kXoXYc eZfd dXp Y jlYa Zk kf jlZ_
c d kXk fej fi jg Z Xc ilc j k_Xk Xggcp Xk k_ jkXk c m c) n_ Z_ Zflc[ X[m ij cp X]] Zk fli i jlckj f] fg iXk fej+

FYb b FU[QcUT c Cda GcQcdb Qb Q DdR[YS 6U]UVYc 7 a_ aQcY ] Q]T 7UacYVYUT 6 7 a_ aQcY ]

UR STATUS AS A PUBLIC BENEFIT CORPORATION MA NOT RESULT IN T E BENEFITS T AT WE ANTICIPATE

Q Xi X J< le[ i cXnXi cXn+ ;j X J< ) n Xi i hl i [ kf gif[lZ X glYc Z Y e ] k Xe[ kf fg iXk e X
i jgfej Yc Xe[ jljkX eXYc dXee i) n_ c YXcXeZ e fli jkfZb_fc[ ij g Zle Xip ek i jkj) k_ Y jk ek i jkj f] k_fj
dXk i Xccp X]] Zk [ Yp fli Zfe[lZk) Xe[ k_ jg Z ] Z glYc Z Y e ] k f] em ifed ekXc Zfej imXk fe k_Xk j [ ek ] [ Yp fli
Z ik ] ZXk f] eZfigfiXk fe+ Q_ c n Y c m fli J< jkXklj j d Xe e ]lc kf Zljkfd ij) YiXe[) dgcfp j) Xe[ fk_ i
Ylj e jj gXike ij Xe[ k_Xk fli glYc Z Y e ] k f] em ifed ekXc Zfej imXk fe j f] m kXc dgfikXeZ kf fli gcXe k) k_ i j ef
XjjliXeZ k_Xk n n cc XZ_ m fli glYc Z Y e ] k gligfj fi k_Xk k_ og Zk [ gfj k m dgXZk ]ifd Y e X J< n cc Y
i Xc q [+ ;ZZfi[ e cp) Y e X J< Xe[ Zfdgcp e n k_ fli i cXk [ fYc Xk fej Zflc[ e Xk m cp dgXZk fli XY c kp kf
gifm [ k_ _ _ jk gfjj Yc i klie kf fli jkfZb_fc[ ij+

;j X J< ) n Xi i hl i [ kf gifm [ fli jkfZb_fc[ ij n k_ X i gfik Xk c Xjk Y ee Xccp Xjj jj e fli fm iXcc glYc Z
Y e ] k g i]fidXeZ Xe[ fli jlZZ jj e XZ_ m e fli jg Z ] Z glYc Z Y e ] k gligfj + Nf k_ ok ek n Xi leXYc kf
gifm [ k_ j i gfik e X k d cp dXee i) fi ] k_ i gfik j efk m n [ ]XmfiXYcp Yp fli jkfZb_fc[ ij) gXik j [f e Ylj e jj
n k_ lj) i lcXkfij) fi fk_ ij Y ZXlj n Xi leXYc kf i gfik jl]] Z ek gif i jj kfnXi[ fli glYc Z Y e ] k fi fk_ in j ) fli
i glkXk fe Xe[ jkXklj Xj X J< dXp Y _Xid [) n_ Z_ Zflc[ e klie _Xm X dXk i Xc X[m ij ]] Zk fe fli Ylj e jj) i jlckj
f] fg iXk fej Xe[ ] eXeZ Xc Zfe[ k fe+

3F OUR PUBLICL REPORTED CERTIFIED - .ORP SCORE DECLINES OR IF WE LOSE OUR CERTIFIED - .ORP STATUS OUR REPUTATION COULD BE
ARMED AND OUR BUSINESS COULD SUFFER

Q_ c efk i hl i [ Yp cXnXi cXn fi k_ k idj f] fli Z ik ] ZXk f] eZfigfiXk fe) n _Xm c Zk [ kf _Xm fli jfZ Xc
Xe[ em ifed ekXc g i]fidXeZ ) XZZflekXY c kp) Xe[ kiXejgXi eZp Xjj jj [ X X ejk k_ Zi k i X jkXYc j_ [ Yp Xe
e[ g e[ ek efe*gif] k fi Xe qXk fe) < FXY) CeZ+) fi < FXY+ ;j X i jlck f] k_ j Xjj jjd ek) n _Xm Y e [ j eXk [ Xj X
Z ik ] [ < fig) n_ Z_ i ] ij kf X ZfdgXep k_Xk _Xj Y e Z ik ] [ Xj d k e Z ikX e c m cj f] jfZ Xc Xe[ em ifed ekXc
g i]fidXeZ ) XZZflekXY c kp) Xe[ kiXejgXi eZp+ N_ jkXe[Xi[j j k ]fi < fig Z ik ] ZXk fe dXp Z_Xe fm i k d + Ili
Zfek el [ Z ik ] ZXk fe j Xk k_ jfc [ jZi k fe f] < FXY+ Q Y c m k_Xk fli < fig jkXklj jki e k_ ej fli Zi [ Y c kp Xe[
kiljk Xdfe fli Zljkfd ij) dgcfp j Xe[ Ylj e jj gXike ij Xj n cc Xj n k_ e fli e[ljkip+ Cem jkfij n_f Xi ]fZlj [ fe
MA* Xe[ jljkX eXY c kp*i cXk [ e k Xk m j dXp Xcjf gcXZ dgfikXeZ fe fli jkXklj Xj X < fig) Xj Xe e[ g e[ ek

Xjj jjd ek f] fli jfZ Xc Xe[ em ifed ekXc g i]fidXeZ ) XZZflekXY c kp) Xe[ kiXejgXi eZp+ ;ep [ Zc e e fli glYc Zcp
i gfik [ < fig jZfi fi Z_Xe e fli jkXklj) n_ k_ i [l kf fli Z_f Z fi ]X cli kf d k k_ < fig Z ik ] ZXk fe
i hl i d ekj) Zflc[ Zi Xk X g iZ gk fe k_Xk n Xi dfi ]fZlj [ fe ] eXeZ Xc g i]fidXeZ Xe[ ef cfe i Xj Zfdd kk [ kf
k_ mXcl j Xe[ jkXe[Xi[j j_Xi [ Yp < figj+ N_ j Zflc[ _Xid fli i glkXk fe Xe[ YiXe[ Xdfe Zljkfd ij) dgcfp j fi
Ylj e jj gXike ij) n_ Z_ Zflc[ _Xid fli Ylj e jj Xe[ i jlckj f] fg iXk fej) Xe[ ZXlj k_ jkfZb gi Z f] fli cXjj ;
Zfddfe jkfZb kf [ Zc e +

UR DIRECTORS AVE A FIDUCIAR DUT TO CONSIDER NOT ONL OUR STOC OLDERS INTERESTS BUT ALSO OUR SPECIFIC PUBLIC BENEFIT
AND T E INTERESTS OF OT ER STA E OLDERS AFFECTED B OUR CONDUCT 3F A CONFLICT BETWEEN SUC INTERESTS ARISES T ERE IS NO
GUARANTEE SUC A CONFLICT WOULD BE RESOLVED IN FAVOR OF OUR STOC OLDERS

Q_ c [ i Zkfij f] kiX[ k feXc ZfigfiXk fej Xi i hl i [ kf dXb [ Z j fej k_ p Y c m kf Y e k_ Y jk ek i jkj f]
k_ i jkfZb_fc[ ij) [ i Zkfij f] X J< _Xm X ] [lZ Xip [lkp kf YXcXeZ k_ jkfZb_fc[ ij g Zle Xip ek i jkj) k_ Y jk
ek i jkj f] fk_ i jkXb _fc[ ij dXk i Xccp X]] Zk [ Yp k_ J< j Zfe[lZk Xe[ k_ ZfdgXep j jg Z ] Z glYc Z Y e ] k+ Oe[ i
cXnXi cXn) [ i Zkfij Xi j_ c[ [ ]ifd c XY c kp ]fi Yi XZ_ f] k_ j ] [lZ Xip fYc Xk fej ] k_ p dXb e]fid [ Xe[

[ j ek i jk [ [ Z j fej k_Xk j im X iXk feXc gligfj + N_lj) fli [ i Zkfij Xi efk d i cp g id kk [) Ylk fYc Xk [) kf Zfej [ i
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fli jg Z ] Z glYc Z Y e ] k Xe[ k_ ek i jkj f] fk_ i jkXb _fc[ ij+ Ce k_ m ek f] X Zfe]c Zk Y kn e k_ ] eXeZ Xc ek i jkj
f] fli jkfZb_fc[ ij Xe[ k_ ek i jkj f] fli jg Z ] Z glYc Z Y e ] k fi fli fk_ i jkXb _fc[ ij) fli [ i Zkfij Xi fYc Xk [ kf
dXb e]fid [ Xe[ [ j ek i jk [ [ Z j fej k_Xk j im X iXk feXc gligfj 8 k_lj) k_ i j ef lXiXek k_Xk jlZ_ X Zfe]c Zk
nflc[ Y i jfcm [ e ]Xmfi f] fli jkfZb_fc[ ij ] eXeZ Xc ek i jkj+ ;ZZfi[ e cp) cXnXi cXn Xe[ fli J< jkXklj Zflc[
i jlck e fli YfXi[ f] [ i Zkfij dXb e [ Z j fej n_ Z_ Xi c jj ] eXeZ Xccp clZiXk m ]fi fli jkfZb_fc[ ij e k_ j_fik* Xe[,
fi cfe *k id ] k_ glYc Z Y e ] k Xe[ fk_ i jkXb _fc[ i Zfej [ iXk fej Xi j e ] ZXek8 k_ j Zflc[ _Xid fli Ylj e jj) i jlckj
f] fg iXk fej) Xe[ ] eXeZ Xc Zfe[ k fe) n_ Z_ e klie Zflc[ ZXlj fli jkfZb gi Z kf [ Zc e +

,S A PUBLIC BENEFIT CORPORATION OUR FOCUS ON A SPECIFIC PUBLIC BENEFIT PURPOSE AND PRODUCING A POSITIVE EFFECT FOR SOCIET
MA NEGATIVEL INFLUENCE OUR FINANCIAL PERFORMANCE

;j X J< ) fli YfXi[ f] [ i Zkfij _Xj X [lkp kf YXcXeZ %.& k_ g Zle Xip ek i jk f] fli jkfZb_fc[ ij) %/& k_ Y jk
ek i jkj f] k_fj dXk i Xccp X]] Zk [ Yp fli Zfe[lZk) Xe[ %0& k_ jg Z ] Z glYc Z Y e ] k f] em ifed ekXc Zfej imXk fe
[ ek ] [ e fli Z ik ] ZXk f] eZfigfiXk fe+ Q_ c n Y c m fli glYc Z Y e ] k [ j eXk fe Xe[ fYc Xk fej n cc Y e ] k
fli jkfZb_fc[ ij) e YXcXeZ e k_ j ek i jkj fli YfXi[ f] [ i Zkfij dXp Xlk_fi q Xe[ n dXp kXb XZk fej k_Xk n Y c m
n cc Y e ] k em ifed ekXc Zfej imXk fe fi jfd fi Xcc f] fli jkXb _fc[ ij) m e ] k_fj XZk fej [f efk dXo d q fli j_fik*
fi d [ ld*k id ] eXeZ Xc i jlckj+ Q_ c n Y c m k_Xk k_ j [ j eXk fe Xe[ fYc Xk fe n cc Y e ] k k_ ZfdgXep m e k_
dgfikXeZ kf fli cfe *k id jlZZ jj f] fli Zfdd kd ek kf em ifed ekXc Zfej imXk fe) k Zflc[ ZXlj fli YfXi[ f]
[ i Zkfij kf dXb [ Z j fej Xe[ kXb XZk fej efk e b g e n k_ k_ j_fik*k id fi dfi eXiifn ek i jkj f] fli
jkfZb_fc[ ij+ ;ep cfe i*k id Y e ] kj k_Xk Xi ek e[ [ Yp fi og Zk [ ]ifd jlZ_ [ Z j fej fi XZk fej dXp efk dXk i Xc q
n k_ e k_ k d ]iXd n og Zk fi Xk Xcc Xe[ jlZ_ [ Z j fej fi XZk fej dXp _Xm Xe dd [ Xk e Xk m ]] Zk+ @fi
oXdgc ) n dXp Z_ffj kf i m j fli gfc Z j e nXpj k_Xk n Y c m n cc ]lik_ i gifdfk em ifed ekXc Zfej imXk fe
Xe[ jljkX eXY c kp) m e k_fl _ jlZ_ Z_Xe j dXp Y Zfjkcp8 n dXp kXb XZk fej) jlZ_ Xj Yl c[ e fi ZfekiXZk e n k_
jlggc ij Xe[ j im Z gifm [ ij n_f _Xm jkXk *f]*k_ *Xik dXel]XZkli e Xe[ [ jki Ylk fe ]XZ c k j n k_ k Z_efcf p Xe[
hlXc kp Zfekifc d Z_Xe jdj k_Xk oZ [ k_ Xggc ZXYc c Xc i hl i d ekj Xe[ e[ljkip jkXe[Xi[j) m e k_fl _ k_ j XZk fej
dXp Y dfi Zfjkcp k_Xe fk_ i Xck ieXk m j8 n dXp Y e]cl eZ [ kf glijl gif iXdj Xe[ fggfikle k j kf [ dfejkiXk fli
Zfdd kd ekj kf fli gcXe k) k_ em ifed ek Xe[ k_ Zfddle k j e n_ Z_ n c m Xe[ nfib8 fi e i jgfe[ e kf X
gfjj Yc gifgfjXc kf XZhl i k_ ZfdgXep) fli YfXi[ f] [ i Zkfij dXp Y e]cl eZ [ Yp k_ ek i jkj f] fli jkXb _fc[ ij)
eZcl[ e fli ]cfZb) fli jlggc ij) m e[fij) Xe[ dXel]XZkli ij) Xe[ fli Zljkfd ij) Xep fi Xcc f] n_fj ek i jkj dXp Y
[ ]] i ek ]ifd k_ ek i jkj f] fli jkfZb_fc[ ij+

Q dXp Y leXYc fi jcfn kf i Xc q k_ Y e ] kj n og Zk ]ifd XZk fej kXb e kf gifdfk em ifed ekXc Zfej imXk fe)
n_ Z_ Zflc[ dXk i Xccp X[m ij cp X]] Zk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej) n_ Z_ e klie Zflc[
ZXlj fli jkfZb gi Z kf [ Zc e +

,S A PUBLIC BENEFIT CORPORATION WE MA BE SUBJECT TO INCREASED DERIVATIVE LITIGATION CONCERNING OUR DUT TO BALANCE
STOC OLDER AND PUBLIC BENEFIT INTERESTS T E OCCURRENCE OF W IC MA AVE AN ADVERSE IMPACT ON OUR FINANCIAL
CONDITION AND RESULTS OF OPERATIONS

;j X J< ) fli jkfZb_fc[ ij % ] k_ p) e[ m [lXccp fi Zfcc Zk m cp) fne Xk c Xjk /" f] fli flkjkXe[ e ZXg kXc jkfZb fi
j_Xi j _Xm e Xk c Xjk / d cc fe e dXib k mXcl %n_ Z_ m i j c jj&& Xi ek kc [ kf ] c X [ i mXk m cXnjl k ZcX d e k_Xk
fli [ i Zkfij ]X c [ kf YXcXeZ jkfZb_fc[ i Xe[ glYc Z Y e ] k ek i jkj+ MlZ_ [ i mXk m XZk fej nflc[ Y jlYa Zk kf k_
gifm j fe f] fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe i hl i e k_Xk) kf k_ ]lcc jk ok ek g id kk [ Yp cXn) jlZ_
cXnjl kj Y oZclj m cp Yifl _k e k_ flik f] _XeZ ip f] k_ MkXk f] cXnXi fi) ] jlZ_ Zflik [f j efk _Xm jlYa Zk
dXkk i ali j[ Zk fe k_ i f]) k_ ] [ iXc [ jki Zk Zflik f] k_ MkXk f] cXnXi + ;ck_fl _ kiX[ k feXc ZfigfiXk fej Xi jlYa Zk
kf fk_ i kpg j f] [ i mXk m XZk fej Yifl _k Yp jkfZb_fc[ ij) k_ j kpg f] ZcX d [f j efk o jk ]fi kiX[ k feXc ZfigfiXk fej+
N_ i ]fi ) n dXp Y jlYa Zk kf k_ gfjj Y c kp f] eZi Xj [ [ i mXk m c k Xk fe) n_ Z_ nflc[ i hl i k_ Xkk ek fe f]
dXeX d ek Xe[) Xj X i jlck) dXp X[m ij cp dgXZk dXeX d ek j XY c kp kf ]] Zk m cp o Zlk fli jkiXk p+ ;ep jlZ_
[ i mXk m c k Xk fe Zflc[ Y Zfjkcp Xe[ _Xm Xe X[m ij dgXZk fe fli ] eXeZ Xc Zfe[ k fe Xe[ i jlckj f] fg iXk fej+

FYb b FU[QcUT c Cf]UabXY_ V Cda 7[Qbb 5 7 ] Gc S

E MAR ET PRICE OF OUR .LASS , COMMON STOC MA DECLINE REGARDLESS OF OUR OPERATING PERFORMANCE RESULTING IN
SUBSTANTIAL LOSSES FOR INVESTORS PURC ASING S ARES OF OUR .LASS , COMMON STOC

N_ dXib k gi Z f] fli cXjj ; Zfddfe jkfZb dXp Y _ _cp mfcXk c Xe[ dXp ]clZklXk j e ] ZXekcp e i jgfej kf
eld iflj ]XZkfij) dXep f] n_ Z_ Xi Y pfe[ fli Zfekifc) eZcl[ e 7

u Z_Xe j kf fli Ylj e jj fg iXk fej Xe[ jkiXk p8
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u XZklXc fi Xek Z gXk [ ]clZklXk fej e fli ] eXeZ Xc Zfe[ k fe Xe[ i jlckj f] fg iXk fej8

u k_ ] eXeZ Xc gifa Zk fej n dXp gifm [ kf k_ glYc Z) Xep Z_Xe j e k_ j gifa Zk fej) fi fli ]X cli kf d k
k_ j gifa Zk fej8

u ]X cli f] j Zli k j XeXcpjkj kf e k Xk fi dX ekX e Zfm iX f] fli ZfdgXep) Z_Xe j e ] eXeZ Xc jk dXk j fi
iXk e j Yp Xep j Zli k j XeXcpjkj n_f ]fccfn fli ZfdgXep) fi fli ]X cli kf d k k_ j jk dXk j fi k_
og ZkXk fej f] em jkfij8

u XeefleZ d ekj Yp lj fi fli Zfdg k kfij f] j e ] ZXek k Z_e ZXc eefmXk fej) XZhl j k fej) jkiXk Z gXike ij_ gj)
af ek m ekli j) i jlckj f] fg iXk fej) fi ZXg kXc Zfdd kd ekj8

u Z_Xe j e jkfZb dXib k mXclXk fej Xe[ fg iXk e g i]fidXeZ f] fk_ i ]ffkn Xi Xe[ XggXi c ZfdgXe j e iXccp)
fi k_fj e fli e[ljkip e gXik ZlcXi8

u k_ jljkX eXY c kp kXi kj n dXp gifm [ kf k_ glYc Z) Xep Z_Xe j e k_ j kXi kj) fi fli ]X cli kf d k k_ d8

u gi Z Xe[ mfcld ]clZklXk fej e k_ fm iXcc jkfZb dXib k) eZcl[ e Xj X i jlck f] ki e[j e k_ Zfefdp Xj X
n_fc 8

u Z_Xe j e fli YfXi[ f] [ i Zkfij fi dXeX d ek8

u jXc j f] cXi YcfZbj f] fli cXjj ; Zfddfe jkfZb) eZcl[ e jXc j Yp fli Zf*]fle[ ij Xe[ Zf* _ ] o Zlk m
I]] Z ij fi fli fk_ i o Zlk m f]] Z ij Xe[ [ i Zkfij fi Yp k_ i X]] c Xk j8

u cXnjl kj k_i Xk e [ fi ] c [ X X ejk lj8

u Xek Z gXk [ fi XZklXc Z_Xe j e cXnj) i lcXk fej) fi fm ied ek gfc Z j Xggc ZXYc kf fli Ylj e jj8

u Z_Xe j e fli ZXg kXc jkilZkli ) jlZ_ Xj ]lkli jjlXeZ j f] [ Yk fi hl kp j Zli k j8

u j_fik jXc j) _ [ e ) Xe[ fk_ i [ i mXk m kiXejXZk fej emfcm e fli ZXg kXc jkfZb8

u e iXc Zfefd Z Zfe[ k fej e k_ Oe k [ MkXk j Xe[ cfYXccp8

u fk_ i m ekj fi ]XZkfij) eZcl[ e k_fj i jlck e ]ifd nXi %jlZ_ Xj Lljj X j emXj fe f] ObiX e Xe[ k_ fe f e
Zfe]c Zk&) gXe[ d Zj % eZcl[ e IPC *.6&) eZ [ ekj f] k iifi jd) fi i jgfej j kf k_ j m ekj8 Xe[

u k_ fk_ i ]XZkfij [ jZi Y [ e k_ j zJXik C) Ck d .;+ L jb @XZkfij Xe[ e k_ j Zk fe k kc [ zMg Z Xc Hfk L Xi[ e
@finXi[*Fffb e MkXk d ekj eZcl[ [ cj n_ i e k_ j ;eelXc L gfik fe @fid .-*E+

N_ jkfZb dXib k _Xj i Z ekcp og i eZ [ oki d gi Z Xe[ mfcld ]clZklXk fej+ N_ dXib k gi Z j f] j Zli k j f]
ZfdgXe j _Xm og i eZ [ ]clZklXk fej k_Xk f]k e _Xm Y e lei cXk [ fi [ jgifgfik feXk kf k_ i i jlckj f] fg iXk fej+
GXib k ]clZklXk fej Zflc[ i jlck e oki d mfcXk c kp e k_ gi Z f] j_Xi j f] fli cXjj ; Zfddfe jkfZb+ Ji Z mfcXk c kp
dXp Y i Xk i ] k_ glYc Z ]cfXk Xe[ kiX[ e mfcld f] j_Xi j f] fli cXjj ; Zfddfe jkfZb j cfn+ @lik_ idfi ) e k_
gXjk) jkfZb_fc[ ij _Xm jfd k d j ejk klk [ j Zli k j ZcXjj XZk fe c k Xk fe X X ejk ZfdgXe j ]fccfn e g i f[j f]
mfcXk c kp e k_ dXib k gi Z f] k_ i j Zli k j+ ;ep j d cXi c k Xk fe X X ejk lj Zflc[ i jlck e jlYjkXek Xc Zfjkj) [ m ik
dXeX d ek j Xkk ek fe Xe[ i jfliZ j) Xe[ _Xid fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

E DUAL CLASS STRUCTURE OF OUR COMMON STOC MA ADVERSEL AFFECT T E TRADING MAR ET FOR OUR .LASS , COMMON STOC

Q ZXeefk gi [ Zk n_ k_ i fli [lXc ZcXjj jkilZkli n cc i jlck e X cfn i fi dfi mfcXk c dXib k gi Z f] fli cXjj ;
Zfddfe jkfZb fi e X[m ij glYc Z kp fi fk_ i X[m ij Zfej hl eZ j+ @fi oXdgc ) Z ikX e e[ o gifm [ ij _Xm XeefleZ [
i jki Zk fej fe eZcl[ e ZfdgXe j n k_ [lXc ZcXjj fi dlck *ZcXjj j_Xi jkilZkli j e Z ikX e f] k_ i e[ o j+ Ce Dlcp /-.4)
M#J fn Dfe j XeefleZ [ Z_Xe j kf k_ i c Y c kp Zi k i X ]fi k_ eZclj fe f] j_Xi j f] glYc Z ZfdgXe j fe Z ikX e
e[ Z j) eZcl[ e k_ M#J 2--) k_ M#J G [ Xg 1--) Xe[ k_ M#J MdXcc Xg 3--) kf oZcl[ ZfdgXe j n k_ dlck gc
ZcXjj j f] j_Xi j f] Zfddfe jkfZb ]ifd Y e X[[ [ kf k_ j e[ Z j+ ;j X i jlck) fli [lXc ZcXjj ZXg kXc jkilZkli nflc[
dXb lj e c Yc ]fi eZclj fe e Xep f] k_ j e[ Z j) Xe[ dlklXc ]le[j) oZ_Xe *kiX[ [ ]le[j) Xe[ fk_ i em jkd ek
m _ Zc j k_Xk Xkk dgk kf gXjj m cp kiXZb k_ j e[ Z j n cc efk Y em jk e e fli jkfZb+ < ee e e /-.4) GM C) X c X[ e
jkfZb e[ o gifm [ i) fg e [ glYc Z ZfejlckXk fej fe k_ i ki Xkd ek f] ef*mfk Xe[ dlck *ZcXjj jkilZkli j Xe[ k dgfiXi cp
YXii [ e n dlck *ZcXjj c jk e j ]ifd Z ikX e f] kj e[ Z j8 _fn m i) e IZkfY i /-.5) GM C XeefleZ [ kj [ Z j fe kf
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eZcl[ hl kp j Zli k j zn k_ le hlXc mfk e jkilZkli j e kj e[ Z j Xe[ kf cXleZ_ X e n e[ o k_Xk jg Z ] ZXccp eZcl[ j
mfk e i _kj e kj c Y c kp Zi k i X+ N_ j gfc Z j Xi jk cc ]X icp e n) Xe[ k i dX ej leZc Xi n_Xk ]] Zk) ] Xep) k_ p n cc
_Xm fe k_ mXclXk fej f] glYc Zcp kiX[ [ ZfdgXe j oZcl[ [ ]ifd k_ e[ Z j e k_ cfe i k id) Ylk k j gfjj Yc k_Xk
k_ p dXp [ gi jj k_ j mXclXk fej ZfdgXi [ kf k_fj f] fk_ i j d cXi ZfdgXe j k_Xk Xi eZcl[ [+ @lik_ idfi ) n ZXeefk
Xjjli pfl k_Xk fk_ i jkfZb e[ Z j n cc efk kXb X j d cXi XggifXZ_ kf M#J fn Dfe j fi @NM Lljj cc e k_ ]lkli +
oZclj fe ]ifd e[ Z j Zflc[ dXb fli cXjj ; Zfddfe jkfZb c jj XkkiXZk m kf em jkfij Xe[) Xj X i jlck) k_ dXib k gi Z

f] fli cXjj ; Zfddfe jkfZb Zflc[ Y X[m ij cp X]] Zk [+

;ALES DIRECTL OR INDIRECTL OF A SUBSTANTIAL AMOUNT OF OUR .LASS , COMMON STOC IN T E PUBLIC MAR ETS B OUR E ISTING
SECURIT OLDERS MA CAUSE T E PRICE OF OUR .LASS , COMMON STOC TO DECLINE

MXc j f] X jlYjkXek Xc eldY i f] j_Xi j f] fli cXjj ; Zfddfe jkfZb % eZcl[ e Xep jlZ_ j_Xi j jjl [ lgfe
Zfem ij fe f] j_Xi j f] fli cXjj < Zfddfe jkfZb& ekf k_ glYc Z dXib k) gXik ZlcXicp jXc j Yp fli [ i Zkfij) o Zlk m
f]] Z ij) Xe[ gi eZ gXc jkfZb_fc[ ij) fi k_ g iZ gk fe k_Xk k_ j jXc j d _k fZZli) Zflc[ ZXlj k_ dXib k gi Z f] fli
cXjj ; Zfddfe jkfZb kf [ Zc e + GXep f] fli o jk e j Zli kp _fc[ ij _Xm jlYjkXek Xc lei Zf e q [ X ej fe k_ mXcl

f] k_ hl kp k_ p _fc[ Xe[ dXp kXb jk gj kf j cc k_ i j_Xi j fi fk_ in j j Zli fi c d k k_ i i jb ogfjli kf k_ mXcl f]
k_ i lei Zf e q [ X ej fe k_fj j_Xi j+ Q Xi leXYc kf gi [ Zk k_ k d e fi ]] Zk f] jlZ_ jXc j fe k_ dXib k gi Z f]
fli cXjj ; Zfddfe jkfZb+

Ce X[[ k fe) Xj f] Z dY i 0.) /-//) n _X[ jkfZb fgk fej flkjkXe[ e k_Xk) ] ]lccp o iZ j [) nflc[ i jlck e k_
jjlXeZ f] ./)4--)034 j_Xi j f] cXjj < Zfddfe jkfZb Xe[ /)354)5.6 j_Xi j f] cXjj ; Zfddfe jkfZb+ ;cc f] k_ j_Xi j
f] Zfddfe jkfZb jjlXYc lgfe k_ o iZ j f] flkjkXe[ e jkfZb fgk fej) Xe[ k_ .4)0/5).06 j_Xi j f] cXjj ; Zfddfe
jkfZb i j im [ Xe[ XmX cXYc ]fi ]lkli jjlXeZ le[ i fli /-/. hl kp CeZ ek m JcXe Xe[ /-/. dgcfp MkfZb JliZ_Xj
JcXe) Xi i jk i [ ]fi glYc Z i jXc le[ i k_ M Zli k j ;Zk+ ;ZZfi[ e cp) k_ j j_Xi j n cc Y XYc kf Y ]i cp jfc[ e k_
glYc Z dXib k lgfe jjlXeZ jlYa Zk kf Xggc ZXYc m jk e i hl i d ekj+

@lik_ i) YXj [ fe j_Xi j flkjkXe[ e Xj f] Z dY i 0.) /-//) _fc[ ij f] X jlYjkXek Xc eldY i f] j_Xi j f] fli cXjj
< Zfddfe jkfZb _X[ i _kj) jlYa Zk kf Z ikX e Zfe[ k fej) kf i hl i lj kf ] c i jkiXk fe jkXk d ekj ]fi k_ glYc Z i jXc f]
jlZ_ j_Xi j fi kf eZcl[ jlZ_ j_Xi j e i jkiXk fe jkXk d ekj k_Xk n dXp ] c ]fi lj fi fk_ i jkfZb_fc[ ij+

E DUAL CLASS STRUCTURE OF OUR COMMON STOC AS T E EFFECT OF CONCENTRATING VOTING CONTROL WIT OUR CO FOUNDERS AND
CO . IEF 0 ECUTIVE FFICERS IMOT -ROWN AND OSEP WILLINGER OUR DIRECTORS OUR PRINCIPAL STOC OLDERS AND T EIR
RESPECTIVE AFFILIATES W IC LIMITS OR PRECLUDES T E ABILIT OF OUR OT ER STOC OLDERS TO INFLUENCE CORPORATE MATTERS
INCLUDING T E ELECTION OF DIRECTORS AND T E APPROVAL OF AN C ANGE OF CONTROL TRANSACTION

Ili cXjj < Zfddfe jkfZb _Xj .- mfk j g i j_Xi Xe[ fli cXjj ; Zfddfe jkfZb _Xj fe mfk g i j_Xi + Ili Zf*
]fle[ ij Xe[ Zf* _ ] o Zlk m I]] Z ij) Gi+ <ifne Xe[ Gi+ Tn cc e i) fli [ i Zkfij) fli gi eZ gXc jkfZb_fc[ ij) Xe[
k_ i i jg Zk m X]] c Xk j Y e ] Z Xccp fne X j e ] ZXek g iZ ekX f] k_ mfk e gfn i f] fli flkjkXe[ e ZXg kXc jkfZb+

N_ j jkfZb_fc[ ij n cc _Xm k_ XY c kp kf Zfekifc k_ flkZfd f] dXkk ij jlYd kk [ kf fli jkfZb_fc[ ij ]fi XggifmXc)
eZcl[ e k_ c Zk fe f] fli [ i Zkfij Xe[ k_ XggifmXc f] Xep Z_Xe f] Zfekifc kiXejXZk fe+ N_ j ZfeZ ekiXk [ Zfekifc n cc
c d k fi gi Zcl[ k_ XY c kp f] fli fk_ i jkfZb_fc[ ij kf e]cl eZ ZfigfiXk dXkk ij ]fi k_ ]fi j XYc ]lkli ) eZcl[ e k_
c Zk fe f] [ i Zkfij) Xd e[d ekj f] fli fi Xe qXk feXc [fZld ekj) Xe[ Xep d i i) Zfejfc [Xk fe) jXc f] Xcc fi
jlYjkXek Xccp Xcc f] fli Xjj kj) fi fk_ i dXafi ZfigfiXk kiXejXZk fe i hl i e jkfZb_fc[ i XggifmXc+ Ce X[[ k fe) k_ j dXp
gi m ek fi [ jZfliX lejfc Z k [ XZhl j k fe gifgfjXcj fi f]] ij ]fi fli ZXg kXc jkfZb+

@lkli kiXej] ij Yp _fc[ ij f] cXjj < Zfddfe jkfZb n cc e iXccp i jlck e k_fj j_Xi j Zfem ik e kf cXjj ;
Zfddfe jkfZb) jlYa Zk kf c d k [ oZ gk fej) jlZ_ Xj Z ikX e kiXej] ij ]] Zk [ ]fi jkXk gcXee e gligfj j+ N_
Zfem ij fe f] cXjj < Zfddfe jkfZb kf cXjj ; Zfddfe jkfZb n cc _Xm k_ ]] Zk) fm i k d ) f] eZi Xj e k_ i cXk m
mfk e gfn i f] k_fj _fc[ ij f] cXjj < Zfddfe jkfZb n_f i kX e k_ i j_Xi j e k_ cfe k id+

E DO NOT INTEND TO PA DIVIDENDS FOR T E FORESEEABLE FUTURE

Q _Xm e m i [ ZcXi [ fi gX [ Xep ZXj_ [ m [ e[j fe fli ZXg kXc jkfZb) Xe[ n [f efk ek e[ kf gXp Xep ZXj_
[ m [ e[j e k_ ]fi j XYc ]lkli + Q og Zk kf i kX e ]lkli Xie e j) ] Xep) kf ]le[ k_ [ m cfgd ek Xe[ ifnk_ f] fli
Ylj e jj+ ;ep ]lkli [ k id eXk fe kf gXp [ m [ e[j fe fli ZXg kXc jkfZb n cc Y Xk k_ [ jZi k fe f] fli YfXi[ f] [ i Zkfij+
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,DDITIONAL STOC ISSUANCES COULD RESULT IN SIGNIFICANT DILUTION TO OUR STOC OLDERS

Q dXp jjl X[[ k feXc hl kp j Zli k j kf iX j ZXg kXc) dXb XZhl j k fej) fi ]fi X mXi kp f] fk_ i gligfj j+
;[[ k feXc jjlXeZ j f] fli jkfZb dXp Y dX[ glijlXek kf k_ o iZ j fi Zfem ij fe f] e n fi o jk e Zfem ik Yc [ Yk
j Zli k j) nXiiXekj) jkfZb fgk fej) fi fk_ i hl kp eZ ek m XnXi[j kf e n Xe[ o jk e j im Z gifm [ ij+ ;ep jlZ_
jjlXeZ j n cc i jlck e [ clk fe kf o jk e _fc[ ij f] fli jkfZb+ Q i cp fe hl kp*YXj [ Zfdg ejXk fe Xj Xe dgfikXek kffc
e i Zil k e Xe[ i kX e e dgcfp j+ N_ Xdflek f] [ clk fe [l kf hl kp*YXj [ Zfdg ejXk fe f] fli dgcfp j Xe[
fk_ i X[[ k feXc jjlXeZ j Zflc[ Y jlYjkXek Xc+

/ELAWARE LAW OUR STATUS AS A PUBLIC BENEFIT CORPORATION AND PROVISIONS IN OUR AMENDED AND RESTATED CERTIFICATE OF
INCORPORATION AND AMENDED AND RESTATED B LAWS COULD MA E A MERGER TENDER OFFER OR PRO CONTEST MORE DIFFICULT LIMIT
ATTEMPTS B OUR STOC OLDERS TO REPLACE OR REMOVE OUR CURRENT MANAGEMENT AND DEPRESS T E MAR ET PRICE OF OUR .LASS ,
COMMON STOC

Jifm j fej e fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe Xe[ fli Xd e[ [ Xe[ i jkXk [ YpcXnj dXp
[ jZfliX ) [ cXp fi gi m ek X d i i) XZhl j k fe fi fk_ i Z_Xe e Zfekifc f] lj fi k e[ i f]] i k_Xk jkfZb_fc[ ij dXp
Zfej [ i ]XmfiXYc ) eZcl[ e kiXejXZk fej e n_ Z_ jkfZb_fc[ ij d _k fk_ in j i Z m X gi d ld ]fi k_ i j_Xi j+ N_ j
gifm j fej Zflc[ Xcjf c d k k_ gi Z k_Xk em jkfij d _k Y n cc e kf gXp e k_ ]lkli ]fi j_Xi j f] fli cXjj ; Zfddfe
jkfZb) k_ i Yp [ gi jj e k_ dXib k gi Z f] fli cXjj ; Zfddfe jkfZb+

;j X J< ) n dXp Y c jj XkkiXZk m Xj X kXb fm i kXi k k_Xe X kiX[ k feXc ZfdgXep+ J< j dXp Xcjf efk Y XkkiXZk m
kXi kj ]fi XZk m jkj fi _ [ ]le[ em jkfij Y ZXlj e n [ i Zkfij nflc[ jk cc _Xm kf Zfej [ i Xe[ m Xggifgi Xk n _k
kf k_ glYc Z Y e ] k Xcfe n k_ jkfZb_fc[ i mXcl ) Xe[ jkfZb_fc[ ij ZXe e]fiZ k_ j k_ifl _ [ i mXk m jl kj+ @lik_ idfi )
Yp i hl i e k_ YfXi[j f] [ i Zkfij f] J< j kf Zfej [ i X[[ k feXc Zfejk kl eZ j fk_ i k_Xe dXo d q e jkfZb_fc[ i mXcl )

cXnXi J< cXn Zflc[ gfk ek Xccp dXb k Xj i ]fi jlZ_ X YfXi[ kf i a Zk X _fjk c Y [) m e n_ i k_ kXb fm i nflc[
gifm [ k_ i Xk jk j_fik*k id ] eXeZ Xc p c[ kf em jkfij+

Ce X[[ k fe) k_ j gifm j fej dXp ]iljkiXk fi gi m ek Xep Xkk dgkj Yp fli jkfZb_fc[ ij kf i gcXZ fi i dfm fli
Zlii ek dXeX d ek+ < ZXlj fli YfXi[ f] [ i Zkfij j i jgfej Yc ]fi Xggf ek e k_ d dY ij f] fli dXeX d ek k Xd)
k_ j gifm j fej Zflc[ e klie X]] Zk Xep Xkk dgk Yp fli jkfZb_fc[ ij kf i gcXZ Zlii ek d dY ij f] fli dXeX d ek k Xd+
;dfe fk_ ij) k_ j gifm j fej eZcl[ k_fj k_Xk7

u gifm [ ]fi X [lXc ZcXjj Zfddfe jkfZb jkilZkli e n_ Z_ _fc[ ij f] fli cXjj < Zfddfe jkfZb dXp _Xm k_
XY c kp kf Zfekifc k_ flkZfd f] dXkk ij i hl i e jkfZb_fc[ i XggifmXc) eZcl[ e k_ c Zk fe f] [ i Zkfij Xe[
j e ] ZXek ZfigfiXk kiXejXZk fej) jlZ_ Xj X d i i fi fk_ i jXc f] fli ZfdgXep fi kj Xjj kj) m e ] k_ p fne
j e ] ZXekcp c jj k_Xe X dXafi kp f] k_ flkjkXe[ e j_Xi j f] fli Zfddfe jkfZb8

u i jki Zk k_ ]fild ]fi Z ikX e c k Xk fe X X ejk lj kf cXnXi fi k_ ] [ iXc Zflikj) Xj Xggc ZXYc 8

u gifm [ k_Xk fli YfXi[ f] [ i Zkfij _Xj k_ oZclj m i _k kf ogXe[ k_ j q f] fli YfXi[ f] [ i Zkfij Xe[ kf c Zk
[ i Zkfij kf ] cc X mXZXeZp Zi Xk [ Yp k_ ogXej fe f] fli YfXi[ f] [ i Zkfij fi k_ i j eXk fe) [ Xk_ fi i dfmXc
f] X [ i Zkfi) n_ Z_ gi m ekj jkfZb_fc[ ij ]ifd Y e XYc kf ] cc mXZXeZ j fe fli YfXi[ f] [ i Zkfij8

u [ m [ fli YfXi[ f] [ i Zkfij ekf k_i ZcXjj j) cXjj C) cXjj CC) Xe[ cXjj CCC) n k_ XZ_ ZcXjj j im e jkX i [
k_i *p Xi k idj) n_ Z_ dXp [ cXp k_ XY c kp f] jkfZb_fc[ ij kf Z_Xe k_ d dY ij_ g f] X dXafi kp f] fli YfXi[
f] [ i Zkfij8

u gifm [ k_Xk X jg Z Xc d k e f] jkfZb_fc[ ij dXp Y ZXcc [ fecp Yp k_ Z_X i f] fli YfXi[ f] [ i Zkfij) X Z_ ]
o Zlk m f]] Z i) fi fli YfXi[ f] [ i Zkfij) n_ Z_ dXp [ cXp k_ XY c kp f] fli jkfZb_fc[ ij kf ]fiZ Zfej [ iXk fe
f] X gifgfjXc fi kf kXb XZk fe) eZcl[ e k_ i dfmXc f] [ i Zkfij8

u gif_ Y k ZldlcXk m mfk e e k_ c Zk fe f] [ i Zkfij) n_ Z_ c d kj k_ XY c kp f] d efi kp jkfZb_fc[ ij kf c Zk
[ i Zkfi ZXe[ [Xk j8

u gifm [ k_Xk fli YfXi[ f] [ i Zkfij dXp Xck i fli Xd e[ [ Xe[ i jkXk [ YpcXnj n k_flk fYkX e e jkfZb_fc[ i
XggifmXc8

u i hl i k_ XggifmXc f] _fc[ ij f] Xk c Xjk knf*k_ i[j f] k_ mfk e gfn i f] k_ j_Xi j f] ZXg kXc jkfZb ek kc [ kf
mfk Xk Xe c Zk fe f] [ i Zkfij kf X[fgk) Xd e[) fi i g Xc fli Xd e[ [ Xe[ i jkXk [ YpcXnj fi i g Xc k_
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gifm j fej f] fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe i Xi[ e k_ c Zk fe Xe[ i dfmXc f]
[ i Zkfij8

u i hl i k_ XggifmXc f] _fc[ ij f] Xk c Xjk knf*k_ i[j f] k_ mfk e gfn i f] k_ j_Xi j f] ZXg kXc jkfZb ek kc [ kf
mfk Xk Xe c Zk fe f] [ i Zkfij kf Xd e[ fi i g Xc Xep gifm j fej f] fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f]
eZfigfiXk fe i cXk e kf fli jkXklj Xj X J< 8

u i hl i k_ XggifmXc f] _fc[ ij f] Xk c Xjk knf*k_ i[j f] k_ mfk e gfn i f] k_ j_Xi j f] ZXg kXc jkfZb ek kc [ kf
mfk Xk Xe c Zk fe f] [ i Zkfij kf d i fi Zfejfc [Xk n k_ fi ekf Xefk_ i ek kp ]) Xj X i jlck f] jlZ_ d i i fi
Zfejfc [Xk fe) k_ ZXg kXc jkfZb f] ;ccY i[j nflc[ Y Zfd ) fi Y Zfem ik [ ekf fi oZ_Xe [ ]fi k_ i _k kf
i Z m ) j_Xi j fi fk_ i hl kp ek i jkj e X [fd jk Z fi ]fi e ZfigfiXk fe k_Xk j efk X glYc Z Y e ] k ZfigfiXk fe
fi j d cXi ek kp Xe[ k_ Z ik ] ZXk f] eZfigfiXk fe %fi j d cXi fm ie e [fZld ek& f] n_ Z_ [f j efk ZfekX e X
glYc Z Y e ] k gifm j fe [ ek ZXc kf flij8

u i hl i k_Xk jkfZb_fc[ ij dljk gifm [ X[mXeZ efk Z Xe[ X[[ k feXc [ jZcfjli j e fi[ i kf efd eXk e[ m [lXcj
]fi c Zk fe kf fli YfXi[ f] [ i Zkfij fi kf gifgfj dXkk ij k_Xk ZXe Y XZk [ lgfe Xk X jkfZb_fc[ ij d k e )
n_ Z_ dXp [ jZfliX fi [ k i X gfk ek Xc XZhl i i ]ifd Zfe[lZk e X jfc Z kXk fe f] gifo j kf c Zk k_ XZhl i i j
fne jcXk f] [ i Zkfij fi fk_ in j Xkk dgk e kf fYkX e Zfekifc f] fli ZfdgXep8 Xe[

u Xlk_fi q fli YfXi[ f] [ i Zkfij kf jjl j_Xi j f] gi ] ii [ jkfZb Xe[ kf [ k id e k_ k idj f] k_fj j_Xi j)
eZcl[ e gi ] i eZ j Xe[ mfk e i _kj) n k_flk jkfZb_fc[ i XggifmXc) n_ Z_ Zflc[ Y lj [ kf j e ] ZXekcp [ clk
k_ fne ij_ g f] X _fjk c XZhl i i+

Gfi fm i) Y ZXlj n Xi eZfigfiXk [ e cXnXi ) n Xi fm ie [ Yp k_ gifm j fej f] M Zk fe /-0 f] k_
cXnXi A e iXc figfiXk fe FXn) fi A F) n_ Z_ e iXccp gif_ Y kj X g ijfe n_f fnej e oZ jj f] .2" f] fli

flkjkXe[ e mfk e jkfZb ]ifd d i e fi ZfdY e e n k_ lj ]fi X g i f[ f] k_i p Xij X]k i k_ [Xk f] k_ kiXejXZk fe e
n_ Z_ k_ g ijfe XZhl i [ e oZ jj f] .2" f] fli flkjkXe[ e mfk e jkfZb) lec jj k_ d i i fi ZfdY eXk fe j Xggifm [
e X gi jZi Y [ dXee i+

UR AMENDED AND RESTATED CERTIFICATE OF INCORPORATION PROVIDES T AT T E .OURT OF . ANCER OF T E ;TATE OF /ELAWARE WILL
BE T E SOLE AND E CLUSIVE FORUM FOR CERTAIN STOC OLDER LITIGATION MATTERS AND T E ; FEDERAL DISTRICT COURTS WILL BE T E
E CLUSIVE FORUM FOR T E RESOLUTION OF AN COMPLAINT ASSERTING A CAUSE OF ACTION ARISING UNDER T E ;ECURITIES ,CT W IC
COULD LIMIT OUR STOC OLDERS ABILIT TO OBTAIN A FAVORABLE JUDICIAL FORUM FOR DISPUTES WIT US OR OUR DIRECTORS OFFICERS
EMPLO EES OR STOC OLDERS

Ili Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe gifm [ j k_Xk) lec jj n fk_ in j Zfej ek e ni k e ) %;& %.&
Xep [ i mXk m XZk fe fi gifZ [ e Yifl _k fe fli Y _Xc]) %/& Xep XZk fe Xjj ik e X ZcX d f] Yi XZ_ f] X ] [lZ Xip [lkp
fn [ Yp Xep Zlii ek fi ]fid i [ i Zkfi) f]] Z i) fk_ i dgcfp fi jkfZb_fc[ i f] ;ccY i[j kf lj fi fli jkfZb_fc[ ij)
%0& Xep XZk fe Xjj ik e X ZcX d Xi j e glijlXek kf Xep gifm j fe f] k_ A F) fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f]
eZfigfiXk fe) fi fli Xd e[ [ Xe[ i jkXk [ YpcXnj %Xj k_ i dXp Y Xd e[ [ fi i jkXk [& fi Xj kf n_ Z_ k_ A F
Zfe] ij oZclj m ali j[ Zk fe fe k_ flik f] _XeZ ip f] k_ MkXk f] cXnXi ) fi %1& Xep XZk fe Xjj ik e X ZcX d
fm ie [ Yp k_ ek ieXc X]]X ij [fZki e f] k_ cXn f] k_ MkXk f] cXnXi j_Xcc) kf k_ ]lcc jk ok ek g id kk [ Yp cXn) Y
oZclj m cp Yifl _k e k_ flik f] _XeZ ip f] k_ MkXk f] cXnXi fi) ] jlZ_ Zflik [f j efk _Xm jlYa Zk dXkk i
ali j[ Zk fe k_ i f]) k_ ] [ iXc [ jki Zk Zflik f] k_ MkXk f] cXnXi 8 Xe[ %<& k_ ] [ iXc [ jki Zk Zflikj f] k_ Oe k [
MkXk j j_Xcc Y k_ oZclj m ]fild ]fi k_ i jfclk fe f] Xep ZfdgcX ek Xjj ik e X ZXlj f] XZk fe Xi j e le[ i k_
M Zli k j ;Zk+ M Zk fe // f] k_ M Zli k j ;Zk Zi Xk j ZfeZlii ek ali j[ Zk fe ]fi ] [ iXc Xe[ jkXk Zflikj fm i Xcc jlZ_
M Zli k j ;Zk XZk fej) Xe[ k_lj Yfk_ jkXk Xe[ ] [ iXc Zflikj _Xm ali j[ Zk fe kf ek ikX e jlZ_ ZcX dj+ Ili Xd e[ [ Xe[
i jkXk [ Z ik ] ZXk f] eZfigfiXk fe eZcl[ j k_ gifm j fe flkc e [ e %<& kf gi m ek _Xm e kf c k Xk ZcX dj e dlck gc
ali j[ Zk fej Xe[ k_ k_i Xk f] eZfej jk ek fi ZfekiXip ilc e j Yp [ ]] i ek Zflikj) Xdfe fk_ i Zfej [ iXk fej+
Hfkn k_jkXe[ e k_ ]fi f e ) k_ oZclj m ]fild gifm j fe j_Xcc efk Xggcp kf ZcX dj j b e kf e]fiZ Xep c XY c kp fi
[lkp Zi Xk [ Yp k_ M Zli k j oZ_Xe ;Zk f] .601) fi oZ_Xe ;Zk+

N_ Z_f Z f] ]fild gifm j fe dXp c d k X jkfZb_fc[ i j XY c kp kf Yi e X ZcX d e X al[ Z Xc ]fild k_Xk k ] e[j
]XmfiXYc ]fi [ jglk j n k_ lj fi fli [ i Zkfij) f]] Z ij) fi fk_ i dgcfp j) n_ Z_ dXp [ jZfliX jlZ_ cXnjl kj X X ejk lj
Xe[ fli [ i Zkfij) f]] Z ij) Xe[ fk_ i dgcfp j) Xck_fl _ fli jkfZb_fc[ ij n cc efk Y [ d [ kf _Xm nX m [ fli
Zfdgc XeZ n k_ ] [ iXc j Zli k j cXnj Xe[ k_ ilc j Xe[ i lcXk fej k_ i le[ i+ Q_ c k_ cXnXi Zflikj _Xm
[ k id e [ k_Xk jlZ_ Z_f Z f] ]fild gifm j fej Xi ]XZ Xccp mXc [ Xe[ j m iXc jkXk ki Xc Zflikj _Xm e]fiZ [ jlZ_
gifm j fej Xe[ i hl i [ k_Xk jl kj Xjj ik e M Zli k j ;Zk ZcX dj Y ] c [ e ] [ iXc Zflik) k_ i j ef lXiXek k_Xk Zflikj
f] Xgg Xc n cc X]] id k_ e]fiZ XY c kp f] jlZ_ gifm j fej Xe[ X jkfZb_fc[ i dXp e m ik_ c jj j b kf Yi e X ZcX d e X
m el fk_ i k_Xe k_fj [ j eXk [ e k_ oZclj m ]fild gifm j fej+ Ce jlZ_ ejkXeZ ) n nflc[ og Zk kf m fifljcp Xjj ik
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k_ mXc [ kp Xe[ e]fiZ XY c kp f] k_ oZclj m ]fild gifm j fej f] fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe+
N_ j dXp i hl i j e ] ZXek X[[ k feXc Zfjkj XjjfZ Xk [ n k_ i jfcm e jlZ_ XZk fe e fk_ i ali j[ Zk fej Xe[ k_ i ZXe Y ef
XjjliXeZ k_Xk k_ gifm j fej n cc Y e]fiZ [ Yp X Zflik e k_fj fk_ i ali j[ Zk fej+ C] X Zflik n i kf ] e[ k_ i oZclj m
]fild gifm j fe ZfekX e [ e fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe kf Y eXggc ZXYc fi le e]fiZ XYc e
Xe XZk fe) n dXp eZli X[[ k feXc Zfjkj XjjfZ Xk [ n k_ c k Xk e M Zli k j ;Zk ZcX dj e jkXk Zflik) fi Yfk_ jkXk Xe[
] [ iXc Zflik) n_ Z_ Zflc[ _Xid fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ ;ep g ijfe fi ek kp
gliZ_Xj e fi fk_ in j XZhl i e fi _fc[ e Xep ek i jk e j_Xi j f] fli ZXg kXc jkfZb j_Xcc Y [ d [ kf _Xm efk Z f]
Xe[ Zfej ek [ kf k_ ]fild gifm j fej e fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe+

U]UaQ[ FYb :QSc ab

UR ESTIMATES OF MAR ET OPPORTUNIT AND FORECASTS OF MAR ET GROWT MA PROVE TO BE INACCURATE AND EVEN IF T E MAR ET
IN W IC WE COMPETE AC IEVES T E FORECASTED GROWT OUR BUSINESS COULD FAIL TO GROW AT SIMILAR RATES IF AT ALL

GXib k fggfikle kp jk dXk j Xe[ ifnk_ ]fi ZXjkj) eZcl[ e k_fj n _Xm e iXk [ flij cm j) Xi jlYa Zk kf
j e ] ZXek leZ ikX ekp Xe[ Xi YXj [ fe Xjjldgk fej Xe[ jk dXk j k_Xk dXp efk gifm kf Y XZZliXk + N_ mXi XYc j k_Xk f
ekf k_ ZXcZlcXk fe f] fli dXib k fggfikle kp Xi jlYa Zk kf Z_Xe fm i k d ) Xe[ k_ i j ef lXiXek k_Xk Xep gXik ZlcXi
eldY i fi g iZ ekX f] e[ m [lXcj Zfm i [ Yp fli dXib k fggfikle kp jk dXk j n cc gliZ_Xj fli gif[lZkj Xk Xcc fi
e iXk Xep gXik ZlcXi c m c f] i m el ]fi lj+ m e ] k_ dXib k e n_ Z_ n Zfdg k d kj k_ j q jk dXk j Xe[
ifnk_ ]fi ZXjkj) fli Ylj e jj Zflc[ ]X c kf ifn ]fi X mXi kp f] i Xjfej flkj [ f] fli Zfekifc) eZcl[ e Zfdg k k fe e
fli e[ljkip+ C] Xep f] k_ j i jbj dXk i Xc q ) k Zflc[ _Xid fli Ylj e jj Xe[ gifjg Zkj+

E MA SEE TO GROW OUR BUSINESS T ROUG AC UISITIONS OF OR INVESTMENTS IN NEW OR COMPLEMENTAR BUSINESSES
FACILITIES TEC NOLOGIES OR PRODUCTS OR T ROUG STRATEGIC ALLIANCES T E FAILURE TO ADE UATEL MANAGE T ESE AC UISITIONS
INVESTMENTS OR ALLIANCES TO INTEGRATE T EM WIT OUR E ISTING BUSINESS OR TO REALIZE ANTICIPATED RETURNS COULD ADVERSEL
AFFECT US

@ifd k d kf k d ) n dXp Zfej [ i fggfikle k j kf XZhl i fi dXb em jkd ekj e e n fi Zfdgc d ekXip
Ylj e jj j) ]XZ c k j) k Z_efcf j) f]] i e j) fi gif[lZkj) fi ek i ekf jkiXk Z Xcc XeZ j) k_Xk dXp e_XeZ fli
ZXgXY c k j) ogXe[ fli flkjfliZ e Xe[ jlggc i e knfib) Zfdgc d ek fli Zlii ek gif[lZkj) fi ogXe[ k_ Yi X[k_ f] fli
dXib kj+ ;Zhl j k fej) em jkd ekj Xe[ fk_ i jkiXk Z Xcc XeZ j emfcm eld iflj i jbj) eZcl[ e 7

u gifYc dj ek iXk e k_ XZhl i [ Ylj e jj) ]XZ c k j) k Z_efcf j) fi gif[lZkj) eZcl[ e jjl j dX ekX e e
le ]fid jkXe[Xi[j) gifZ [li j) Zfekifcj) gfc Z j) Xe[ Zlckli 8

u leXek Z gXk [ Zfjkj XjjfZ Xk [ n k_ XZhl j k fej) em jkd ekj) fi jkiXk Z Xcc XeZ j8

u [ m ij fe f] dXeX d ek j Xkk ek fe ]ifd fli o jk e Ylj e jj8

u X[m ij ]] Zkj fe o jk e Ylj e jj i cXk fej_ gj n k_ jlggc ij) flkjfliZ [ dXel]XZkli e gXike ij) Xe[ fk_ i
k_ i[ gXik j8

u i jbj XjjfZ Xk [ n k_ ek i e e n dXib kj e n_ Z_ n dXp _Xm c d k [ fi ef og i eZ 8

u gfk ek Xc cfjj f] b p dgcfp j f] XZhl i [ Ylj e jj j8 Xe[

u eZi Xj [ c Xc Xe[ XZZflek e Zfdgc XeZ Zfjkj+

Q dXp Y leXYc kf [ ek ]p XZhl j k fej fi jkiXk Z i cXk fej_ gj n [ d jl kXYc + m e ] n [f) n dXp Y
leXYc kf jlZZ jj]lccp Zfdgc k Xep jlZ_ kiXejXZk fej fe ]XmfiXYc k idj fi Xk Xcc) fi kf jlZZ jj]lccp ek iXk Xep XZhl i [
Ylj e jj) ]XZ c k j) k Z_efcf j) fi gif[lZkj ekf fli Ylj e jj fi i kX e Xep b p g ijfee c) jlggc ij) fi Zljkfd ij+
@lik_ idfi ) m e ] n Zfdgc k jlZ_ kiXejXZk fej Xe[ ]] Zk m cp ek iXk k_ e ncp XZhl i [ Ylj e jj fi jkiXk Z
Xcc XeZ ekf fli o jk e fg iXk fej) n dXp ]X c kf i Xc q k_ Xek Z gXk [ i kliej Xe[,fi ]X c kf ZXgkli k_ og Zk [
Y e ] kj) jlZ_ Xj jkiXk Z fi fg iXk feXc jpe i j fi Zfjk jXm e j+ N_ ]]fikj i hl i [ kf Zfdgc k Xe[ ek iXk k_ j
kiXejXZk fej Zflc[ Y og ej m Xe[ k d *Zfejld e Xe[ dXp [ jilgk fli fe f e Ylj e jj Xe[ gi m ek dXeX d ek ]ifd
]fZlj e fe fli fg iXk fej+ C] n Xi leXYc kf [ ek ]p jl kXYc XZhl j k fej fi jkiXk Z i cXk fej_ gj) fi ] n Xi leXYc kf
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ek iXk Xep XZhl i [ Ylj e jj j) ]XZ c k j) k Z_efcf j) Xe[ gif[lZkj ]] Zk m cp) fi ] n ]X c kf i Xc q Xek Z gXk [
i kliej fi ZXgkli og Zk [ Y e ] kj) fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej Zflc[ Y X[m ij cp X]] Zk [+

E RE UIREMENTS OF BEING A PUBLIC COMPAN MA INCREASE OUR COSTS STRAIN OUR RESOURCES DIVERT MANAGEMENT S
ATTENTION AND AFFECT OUR ABILIT TO ATTRACT AND RETAIN E ECUTIVE MANAGEMENT AND UALIFIED BOARD MEMBERS

;j X glYc Z ZfdgXep) n Xi jlYa Zk kf k_ i gfik e i hl i d ekj f] k_ oZ_Xe ;Zk) k_ c jk e jkXe[Xi[j f] N_
HXj[Xh MkfZb GXib k) Xe[ fk_ i Xggc ZXYc j Zli k j ilc j Xe[ i lcXk fej+ Q og Zk k_Xk k_ i hl i d ekj f] k_ j ilc j
Xe[ i lcXk fej n cc Zfek el kf eZi Xj fli c Xc) XZZflek e ) Xe[ ] eXeZ Xc Zfdgc XeZ Zfjkj) dXb jfd XZk m k j dfi
[ ]] Zlck) k d *Zfejld e ) Xe[ Zfjkcp) Xe[ gcXZ j e ] ZXek jkiX e fe fli g ijfee c) jpjk dj) Xe[ i jfliZ j+ @lik_ idfi )
j m iXc d dY ij f] fli dXeX d ek k Xd [f efk _Xm gi fi og i eZ e ilee e X glYc Z ZfdgXep+ @fi oXdgc ) k_
oZ_Xe ;Zk i hl i j) Xdfe fk_ i k_ e j) k_Xk n ] c XeelXc) hlXik icp) Xe[ Zlii ek i gfikj n k_ i jg Zk kf fli Ylj e jj

Xe[ i jlckj f] fg iXk fej+ ;j X i jlck f] k_ Zfdgc o kp emfcm [ e Zfdgcp e n k_ k_ ilc j Xe[ i lcXk fej Xggc ZXYc kf
glYc Z ZfdgXe j) fli dXeX d ek j Xkk ek fe dXp Y [ m ik [ ]ifd fk_ i Ylj e jj ZfeZ iej) n_ Z_ Zflc[ _Xid fli
Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ ;ck_fl _ n _Xm Xci X[p _ i [ X[[ k feXc dgcfp j kf Xjj jk lj e
Zfdgcp e n k_ k_ j i hl i d ekj) n dXp e [ kf _ i dfi dgcfp j e k_ ]lkli fi e X flkj [ ZfejlckXekj)
n_ Z_ n cc eZi Xj fli fg iXk e og ej j+

Ce X[[ k fe) Z_Xe e cXnj) i lcXk fej) Xe[ jkXe[Xi[j i cXk e kf ZfigfiXk fm ieXeZ Xe[ glYc Z [ jZcfjli Xi
Zi Xk e leZ ikX ekp ]fi glYc Z ZfdgXe j) eZi Xj e c Xc Xe[ ] eXeZ Xc Zfdgc XeZ Zfjkj) Xe[ dXb e jfd XZk m k j
dfi k d *Zfejld e + N_ j cXnj) i lcXk fej) Xe[ jkXe[Xi[j Xi jlYa Zk kf mXip e ek igi kXk fej) e dXep ZXj j [l kf
k_ i cXZb f] jg Z ] Z kp) Xe[) Xj X i jlck) k_ i Xggc ZXk fe e giXZk Z dXp mfcm fm i k d Xj e n l [XeZ j gifm [ [ Yp
i lcXkfip Xe[ fm ie e Yf[ j+ N_ j Zflc[ i jlck e Zfek el e leZ ikX ekp i Xi[ e Zfdgc XeZ dXkk ij Xe[ _ _ i Zfjkj
e Z jj kXk [ Yp fe f e i m j fej kf [ jZcfjli Xe[ fm ieXeZ giXZk Z j+ Q ek e[ kf em jk jlYjkXek Xc i jfliZ j kf
Zfdgcp n k_ mfcm e cXnj) i lcXk fej) Xe[ jkXe[Xi[j) Xe[ k_ j em jkd ek dXp i jlck e eZi Xj [ e iXc Xe[
X[d e jkiXk m og ej j Xe[ X [ m ij fe f] dXeX d ek j k d Xe[ Xkk ek fe ]ifd Ylj e jj fg iXk fej kf Zfdgc XeZ
XZk m k j+ C] fli ]]fikj kf Zfdgcp n k_ e n cXnj) i lcXk fej) Xe[ jkXe[Xi[j [ ]] i ]ifd k_ XZk m k j ek e[ [ Yp
i lcXkfip fi fm ie e Yf[ j [l kf XdY l k j i cXk [ kf k_ i Xggc ZXk fe Xe[ giXZk Z ) i lcXkfip Xlk_fi k j dXp
e k Xk c Xc gifZ [ e j X X ejk lj) Xe[ fli Ylj e jj dXp Y _Xid [+ ;j X glYc Z ZfdgXep k_Xk j jlYa Zk kf k_ j e n
ilc j Xe[ i lcXk fej) k _Xj Y e dfi og ej m ]fi lj kf fYkX e [ i Zkfi Xe[ f]] Z i c XY c kp ejliXeZ ZfdgXi [ kf Xj X
gi mXk ZfdgXep) Xe[ n dXp Y i hl i [ kf XZZ gk i [lZ [ Zfm iX fi eZli jlYjkXek Xccp _ _ i Zfjkj kf fYkX e Zfm iX +
N_ j ]XZkfij Zflc[ Xcjf dXb k dfi [ ]] Zlck ]fi lj kf XkkiXZk Xe[ i kX e hlXc ] [ d dY ij f] fli YfXi[ f] [ i Zkfij)
gXik ZlcXicp d dY ij n_f ZXe j im fe fli Xl[ k Xe[ Zfdg ejXk fe Xe[ c X[ ij_ g dXeX d ek Zfdd kk j) Xe[ hlXc ] [
o Zlk m f]] Z ij+

;j X i jlck f] k_ [ jZcfjli fYc Xk fej i hl i [ f] X glYc Z ZfdgXep) fli Ylj e jj Xe[ ] eXeZ Xc Zfe[ k fe j dfi
m j Yc k_Xe k nXj Xj X gi mXk ZfdgXep) n_ Z_ dXp i jlck e Xe eZi Xj [ i jb f] k_i Xk e [ fi XZklXc c k Xk fe) eZcl[ e
Yp Zfdg k kfij Xe[ fk_ i k_ i[ gXik j+ C] jlZ_ ZcX dj Xi jlZZ jj]lc) fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f]
fg iXk fej nflc[ Y _Xid [) Xe[ m e ] k_ ZcX dj [f efk i jlck e c k Xk fe fi Xi i jfcm [ e fli ]Xmfi) k_ j ZcX dj) Xe[
k_ k d Xe[ i jfliZ j e Z jjXip kf i jfcm k_ d) nflc[ [ m ik k_ i jfliZ j f] fli dXeX d ek Xe[ _Xid fli Ylj e jj)
] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

,S A RESULT OF BEING A PUBLIC COMPAN WE ARE OBLIGATED TO DEVELOP AND MAINTAIN PROPER AND EFFECTIVE INTERNAL CONTROL
OVER FINANCIAL REPORTING AND AN FAILURE TO MAINTAIN T E ADE UAC OF T ESE INTERNAL CONTROLS MA ADVERSEL AFFECT
INVESTOR CONFIDENCE IN OUR COMPAN AND AS A RESULT T E VALUE OF OUR .LASS , COMMON STOC

Q Xi i hl i [) glijlXek kf M Zk fe 1-1 f] k_ MXiYXe j*Ioc p ;Zk) fi M Zk fe 1-1) kf ]lie j_ X i gfik Yp
dXeX d ek fe) Xdfe fk_ i k_ e j) k_ ]] Zk m e jj f] fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e Zfdd eZ e n k_
k_ j XeelXc i gfik fe @fid .-*E ]fi k_ p Xi e[ [ Z dY i 0.) /-//+ N_ j Xjj jjd ek j i hl i [ kf eZcl[ [ jZcfjli
f] Xep dXk i Xc n Xbe jj j [ ek ] [ Yp fli dXeX d ek e fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e + Ce X[[ k fe) fli
e[ g e[ ek i jk i [ glYc Z XZZflek e ] id n cc Y i hl i [ kf Xkk jk kf k_ ]] Zk m e jj f] fli ek ieXc Zfekifc fm i
] eXeZ Xc i gfik e e fli ] ijk XeelXc i gfik i hl i [ kf Y ] c [ n k_ k_ M Zli k j Xe[ oZ_Xe fdd jj fe) fi M )
]fccfn e k_ [Xk n Xi ef cfe i Xe z d i e ifnk_ ZfdgXep+ Ili Zfdgc XeZ n k_ M Zk fe 1-1 _Xj i hl i [ Xe[
n cc Zfek el kf i hl i k_Xk n eZli jlYjkXek Xc og ej j Xe[ og e[ j e ] ZXek dXeX d ek ]]fikj+ Q _Xm Xe[ n cc
c b cp e [ kf _ i X[[ k feXc XZZflek e Xe[ ] eXeZ Xc jkX]] n k_ Xggifgi Xk glYc Z ZfdgXep og i eZ Xe[ k Z_e ZXc
XZZflek e befnc [ Xe[ Zfdg c k_ jpjk d Xe[ gifZ jj [fZld ekXk fe e Z jjXip kf g i]fid k_ mXclXk fe e [ [ kf
Zfdgcp n k_ M Zk fe 1-1+
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li e k_ mXclXk fe Xe[ k jk e gifZ jj f] fli ek ieXc Zfekifcj) ] n [ ek ]p fe fi dfi dXk i Xc n Xbe jj j e
fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e ) n n cc Y leXYc kf Z ik ]p k_Xk fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e j
]] Zk m + Q ZXeefk Xjjli pfl k_Xk k_ i n cc efk Y dXk i Xc n Xbe jj j fi j e ] ZXek [ ] Z eZ j e fli ek ieXc Zfekifc
fm i ] eXeZ Xc i gfik e e k_ ]lkli + ;ep ]X cli kf dX ekX e ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e Zflc[ j m i cp e_ Y k
fli XY c kp kf XZZliXk cp i gfik fli ] eXeZ Xc Zfe[ k fe fi i jlckj f] fg iXk fej+ C] n Xi leXYc kf ZfeZcl[ k_Xk fli ek ieXc
Zfekifc fm i ] eXeZ Xc i gfik e j ]] Zk m ) fi ] fli e[ g e[ ek i jk i [ glYc Z XZZflek e ] id [ k id e j n _Xm X
dXk i Xc n Xbe jj fi j e ] ZXek [ ] Z eZp e fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e ) n Zflc[ cfj em jkfi
Zfe] [ eZ e k_ XZZliXZp Xe[ Zfdgc k e jj f] fli ] eXeZ Xc i gfikj) k_ dXib k gi Z f] fli cXjj ; Zfddfe jkfZb Zflc[
[ Zc e ) Xe[ n Zflc[ Y jlYa Zk kf jXeZk fej fi em jk Xk fej Yp k_ M fi fk_ i i lcXkfip Xlk_fi k j+ @X cli kf i d [p
Xep dXk i Xc n Xbe jj e fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e ) fi kf dgc d ek fi dX ekX e fk_ i ]] Zk m Zfekifc
jpjk dj i hl i [ f] glYc Z ZfdgXe j) Zflc[ Xcjf i jki Zk fli ]lkli XZZ jj kf k_ ZXg kXc dXib kj+

E ARE AN EMERGING GROWT COMPAN AND WE CANNOT BE CERTAIN IF T E REDUCED REPORTING AND DISCLOSURE RE UIREMENTS
APPLICABLE TO EMERGING GROWT COMPANIES WILL MA E OUR .LASS , COMMON STOC LESS ATTRACTIVE TO INVESTORS

Q Xi Zlii ekcp Xe z d i e ifnk_ ZfdgXep) Xj [ ] e [ e k_ DldgjkXik Ili <lj e jj MkXiklgj ;Zk f] /-./) fi
DI<M ;Zk) Xe[ n dXp kXb X[mXekX f] Z ikX e o dgk fej ]ifd i gfik e i hl i d ekj k_Xk Xi Xggc ZXYc kf fk_ i
glYc Z ZfdgXe j k_Xk Xi efk z d i e ifnk_ ZfdgXe j) eZcl[ e k_ Xl[ kfi Xkk jkXk fe i hl i d ekj f] M Zk fe 1-1)
i [lZ [ [ jZcfjli fYc Xk fej i Xi[ e o Zlk m Zfdg ejXk fe e fli g i f[ Z i gfikj Xe[ gifop jkXk d ekj) Xe[
o dgk fej ]ifd k_ i hl i d ekj f] _fc[ e X efe*Y e[ e X[m jfip mfk fe o Zlk m Zfdg ejXk fe Xe[ jkfZb_fc[ i
XggifmXc f] Xep fc[ e gXiXZ_lk gXpd ekj efk gi m fljcp Xggifm [+ JlijlXek kf M Zk fe .-4 f] k_ DI<M ;Zk) Xj Xe
d i e ifnk_ ZfdgXep) n _Xm c Zk [ kf lj k_ ok e[ [ kiXej k fe g i f[ ]fi Zfdgcp e n k_ e n fi i m j [
XZZflek e jkXe[Xi[j lek c k_fj jkXe[Xi[j nflc[ fk_ in j Xggcp kf gi mXk ZfdgXe j+ ;j X i jlck) fli Zfejfc [Xk [
] eXeZ Xc jkXk d ekj dXp efk Y ZfdgXiXYc kf k_ ] eXeZ Xc jkXk d ekj f] jjl ij n_f Xi i hl i [ kf Zfdgcp n k_ k_
]] Zk m [Xk j ]fi e n fi i m j [ XZZflek e jkXe[Xi[j k_Xk Xi Xggc ZXYc kf glYc Z ZfdgXe j) n_ Z_ dXp dXb fli cXjj
; Zfddfe jkfZb c jj XkkiXZk m kf em jkfij+ Ce X[[ k fe) ] n Z Xj kf Y Xe d i e ifnk_ ZfdgXep) n n cc ef cfe i
Y XYc kf lj k_ ok e[ [ kiXej k fe g i f[ ]fi Zfdgcp e n k_ e n fi i m j [ XZZflek e jkXe[Xi[j+

Q n cc i dX e Xe d i e ifnk_ ZfdgXep lek c k_ Xic jk f]7 %.& Z dY i 0.) /-/3) k_ cXjk [Xp f] k_ ] jZXc
p Xi ]fccfn e k_ ] ]k_ Xee m ijXip f] fli e k Xc glYc Z f]] i e 8 %/& k_ cXjk [Xp f] k_ ] ijk ] jZXc p Xi e n_ Z_ fli XeelXc
ifjj i m el j .+/02 Y cc fe fi dfi 8 %0& k_ [Xk fe n_ Z_ n _Xm ) [li e k_ gi m flj ifcc e k_i *p Xi g i f[)
jjl [ dfi k_Xe . Y cc fe e efe*Zfem ik Yc [ Yk j Zli k j8 Xe[ %1& k_ [Xk n hlXc ]p Xj X zcXi XZZ c iXk [ ] c i)
n k_ Xk c Xjk 4-- d cc fe f] hl kp j Zli k j _ c[ Yp efe*X]] c Xk j+

Q ZXeefk gi [ Zk ] em jkfij n cc ] e[ fli cXjj ; Zfddfe jkfZb c jj XkkiXZk m ] n Z_ffj kf i cp fe k_ j
o dgk fej+ @fi oXdgc ) ] n [f efk X[fgk X e n fi i m j [ XZZflek e jkXe[Xi[) fli ]lkli i jlckj f] fg iXk fej dXp efk
Y ZfdgXiXYc kf k_ i jlckj f] fg iXk fej f] Z ikX e fk_ i ZfdgXe j e fli e[ljkip k_Xk X[fgk [ jlZ_ jkXe[Xi[j+ C] jfd
em jkfij ] e[ fli cXjj ; Zfddfe jkfZb c jj XkkiXZk m Xj X i jlck) k_ i dXp Y X c jj XZk m kiX[ e dXib k ]fi fli cXjj
; Zfddfe jkfZb) Xe[ fli jkfZb gi Z dXp Y dfi mfcXk c +

3F SECURITIES OR INDUSTR ANAL STS DO NOT PUBLIS RESEARC OR PUBLIS INACCURATE OR UNFAVORABLE RESEARC ABOUT OUR
BUSINESS T E PRICE OF OUR .LASS , COMMON STOC AND TRADING VOLUME COULD DECLINE

N_ kiX[ e dXib k ]fi fli cXjj ; Zfddfe jkfZb [ g e[j e gXik fe k_ i j XiZ_ Xe[ i gfikj k_Xk j Zli k j fi
e[ljkip XeXcpjkj glYc j_ XYflk lj fi fli Ylj e jj) fli dXib k Xe[ fli Zfdg k kfij+ Q [f efk _Xm Xep Zfekifc fm i k_ j
XeXcpjkj+ C] ] n j Zli k j XeXcpjkj Zfdd eZ Zfm iX f] lj) fi ] e[ljkip XeXcpjkj Z Xj Zfm iX f] lj) k_ kiX[ e gi Z
]fi fli cXjj ; Zfddfe jkfZb nflc[ Y e Xk m cp X]] Zk [+ C] fe fi dfi f] k_ XeXcpjkj n_f Zfm i lj [fne iX[ fli
cXjj ; Zfddfe jkfZb fi glYc j_ eXZZliXk fi le]XmfiXYc i j XiZ_ XYflk fli Ylj e jj) fli cXjj ; Zfddfe jkfZb gi Z

nflc[ c b cp [ Zc e + C] fe fi dfi f] k_ j XeXcpjkj Z Xj Zfm iX f] lj fi ]X c kf glYc j_ i gfikj fe lj i lcXicp)
[ dXe[ ]fi fli cXjj ; Zfddfe jkfZb Zflc[ [ Zi Xj ) n_ Z_ d _k ZXlj fli cXjj ; Zfddfe jkfZb gi Z Xe[ kiX[ e
mfcld kf [ Zc e +

E MA INCUR LOSSES FROM FRAUD OR T EFT

Q _Xm fZZXj feXccp e k_ gXjk eZlii [ Xe[ dXp e k_ ]lkli eZli cfjj j ]ifd mXi flj kpg j f] ]iXl[) eZcl[ e
jkfc e Zi [ k ZXi[ eldY ij) ZcX dj k_Xk X Zljkfd i [ [ efk Xlk_fi q X gliZ_Xj ) Xe[ d iZ_Xek ]iXl[+ ;j X e iXc dXkk i)
n Xi c XYc ]fi ]iXl[lc ek Zi [ k ZXi[ kiXejXZk fej+ ;ck_fl _ n _Xm d Xjli j e gcXZ kf [ k Zk Xe[ i [lZ k_
fZZlii eZ f] ]iXl[lc ek XZk m kp fe fli [ kXc gcXk]fid) k_fj d Xjli j dXp efk XcnXpj Y ]] Zk m + Ce X[[ k fe kf k_
[ i Zk Zfjkj f] jlZ_ cfjj j) ] k_ ]iXl[ j i cXk [ kf Zi [ k ZXi[ kiXejXZk fej Xe[ Y Zfd j oZ jj m ) k Zflc[ gfk ek Xccp
i jlck e lj gXp e _ _ i ] j fi X]] Zk e fli XY c kp kf XZZ gk Zi [ k ZXi[j ]fi gXpd ek+ Ili ]X cli kf X[ hlXk cp gi m ek
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]iXl[lc ek kiXejXZk fej Zflc[ [XdX fli i glkXk fe) i jlck e c k Xk fe fi i lcXkfip XZk fe) Xe[ c X[ kf og ej j k_Xk
Zflc[ jlYjkXek Xccp dgXZk fli i jlckj f] fg iXk fej+

;[[ k feXccp) n _Xm fZZXj feXccp e k_ gXjk Y e) Xe[ dXp e k_ ]lkli Y ) jlYa Zk kf ]iXl[lc ek gliZ_Xj j Yp
e[ m [lXcj gliZ_Xj e fli gif[lZkj e Ylcb n k_ k_ ek ek fe f] lecXn]lccp i j cc e jlZ_ gif[lZkj Xk X gi d ld+ Q_ c
n _Xm kXb e jk gj kf [ k Zk Xe[ gi m ek jlZ_ giXZk Z j) fli ]X cli kf [ ek ]p k_fj XZk m k j dXp X[m ij cp X]] Zk fli
YiXe[ Xe[ i glkXk fe+

Q _Xm fZZXj feXccp e k_ gXjk eZlii [ Xe[ dXp e k_ ]lkli eZli cfjj j ]ifd k_ ]k fi zc XbX f] fli gif[lZkj e
fli jkfi j fi e fli [ jki Ylk fe Z ek ij+ Q_ c n _Xm kXb e jk gj kf [ k Zk Xe[ gi m ek jlZ_ jjl j) k_fj jk gj dXp efk
XcnXpj Y ]] Zk m + Ce X[[ k fe kf k_ [ i Zk Zfjkj f] jlZ_ cfjj j) jlZ_ k_ ]k fi zc XbX f] fli gif[lZkj Zflc[ i jlck e cfjk
i m el Xe[ lecXn]lc i j cc e f] fli gif[lZkj) n_ Z_ Zflc[ X[m ij cp X]] Zk fli YiXe[ Xe[ i glkXk fe+

3F OUR ESTIMATES OR JUDGMENTS RELATING TO OUR CRITICAL ACCOUNTING POLICIES PROVE TO BE INCORRECT OUR RESULTS OF OPERATIONS
COULD BE ADVERSEL AFFECTED

N_ gi gXiXk fe f] ] eXeZ Xc jkXk d ekj e Zfe]fid kp n k_ e iXccp XZZ gk [ XZZflek e gi eZ gc j e k_ Oe k [
MkXk j i hl i j dXeX d ek kf dXb jk dXk j Xe[ Xjjldgk fej k_Xk X]] Zk k_ Xdflekj i gfik [ e fli Zfejfc [Xk [
] eXeZ Xc jkXk d ekj Xe[ XZZfdgXep e efk j Xgg Xi e e JXik CC) Ck d 5 f] k_ j ;eelXc L gfik fe @fid .-*E+ Q YXj
fli jk dXk j fe _ jkfi ZXc og i eZ Xe[ fe mXi flj fk_ i Xjjldgk fej k_Xk n Y c m kf Y i XjfeXYc le[ i k_
Z iZldjkXeZ j) Xj gifm [ [ e k_ j Zk fe k kc [ zGXeX d ek j jZljj fe Xe[ ;eXcpj j f] @ eXeZ Xc fe[ k fe Xe[
L jlckj f] Ig iXk fejy i k ZXc ;ZZflek e jk dXk j e JXik CC) Ck d 4 f] k_ j ;eelXc L gfik fe @fid .-*E+ N_ i jlckj
f] k_ j jk dXk j ]fid k_ YXj j ]fi dXb e al[ d ekj XYflk k_ ZXiip e mXcl j f] Xjj kj) c XY c k j) Xe[ hl kp) Xe[ k_
Xdflek f] i m el Xe[ og ej j+ M e ] ZXek jk dXk j Xe[ al[ d ekj eZcl[ i m el i Zf e k fe) jkfZb*YXj [
Zfdg ejXk fe) Xe[ k_ ]X i mXcl f] fli Zfddfe jkfZb+ Ili i jlckj f] fg iXk fej dXp Y X[m ij cp X]] Zk [ ] fli
Xjjldgk fej Z_Xe fi ] XZklXc Z iZldjkXeZ j [ ]] i ]ifd k_fj e fli Xjjldgk fej) n_ Z_ Zflc[ ZXlj fli i jlckj f]
fg iXk fej kf ]Xcc Y cfn k_ og ZkXk fej f] j Zli k j XeXcpjkj Xe[ em jkfij) i jlck e e X [ Zc e e k_ dXib k gi Z f]
fli cXjj ; Zfddfe jkfZb+

E MA BE SUBJECT TO PERIODIC CLAIMS AND LITIGATION T AT COULD RESULT IN UNE PECTED E PENSES AND COULD ULTIMATEL BE
RESOLVED AGAINST US

@ifd k d kf k d ) n dXp Y emfcm [ e c k Xk fe Xe[ fk_ i gifZ [ e j) eZcl[ e dXkk ij i cXk [ kf gif[lZk
c XY c kp ZcX dj) jkfZb_fc[ i ZcXjj XZk fe Xe[ [ i mXk m ZcX dj) Zfdd iZ Xc [ jglk j) Xe[ Zfgpi _k e]i e d ek)
Z_Xcc e e kiX[ dXibj) Xe[ fk_ i ek cc ZklXc gifg ikp ZcX dj) Xj n cc Xj kiX[ ) i lcXkfip) dgcfpd ek) Xe[ fk_ i ZcX dj
i cXk [ kf fli Ylj e jj fi fli jljkX eXY c kp Xe[ MA giXZk Z j) jkXk d ekj) Xe[ fXcj+ ;ep f] k_ j gifZ [ e j Zflc[ i jlck
e j e ] ZXek j kkc d ek Xdflekj) [XdX j) ] e j) fi fk_ i g eXck j) [ m ik ] eXeZ Xc Xe[ dXeX d ek i jfliZ j) Xe[ i jlck
e j e ] ZXek c Xc ] j+ ;e le]XmfiXYc flkZfd f] Xep gXik ZlcXi gifZ [ e Zflc[ oZ [ k_ c d kj f] fli ejliXeZ
gfc Z j) fi k_ ZXii ij dXp [ Zc e kf ]le[ jlZ_ ] eXc j kkc d ekj Xe[,fi al[ d ekj Xe[ Zflc[ _Xm Xe X[m ij dgXZk fe
fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+ Ce X[[ k fe) Xep gifZ [ e Zflc[ e Xk m cp dgXZk fli
i glkXk fe Xdfe fli Zljkfd i Xe[ fli YiXe[ dX +

0 TREME WEAT ER CONDITIONS NATURAL DISASTERS PUBLIC EALT CRISES POLITICAL CRISES AND INSTABILIT AND OT ER
CATASTROP IC EVENTS INCLUDING T OSE CAUSED OR E ACERBATED B CLIMATE C ANGE COULD NEGATIVEL IMPACT OUR RESULTS OF
OPERATIONS AND FINANCIAL CONDITION

oki d n Xk_ i Zfe[ k fej Xe[ mfcXk c Z_Xe j e n Xk_ i Zfe[ k fej e k_ Xi Xj e n_ Z_ fli f]] Z j) i kX c jkfi j)
jlggc ij) Zljkfd ij) [ jki Ylk fe Z ek ij) Xe[ m e[fij Xi cfZXk [ Zflc[ X[m ij cp X]] Zk fli i jlckj f] fg iXk fej Xe[
] eXeZ Xc Zfe[ k fe+ Gfi fm i) eXkliXc [ jXjk ij jlZ_ Xj Xik_hlXb j) _lii ZXe j) kjleXd j) ]cff[j) dfejffej fi n c[] i j)
glYc Z _ Xck_ Zi j j) jlZ_ Xj gXe[ d Zj Xe[ g [ d Zj % eZcl[ e ) ]fi oXdgc ) k_ IPC *.6 gXe[ d Z&) gfc k ZXc Zi j j)
jlZ_ Xj k iifi jk XkkXZbj) nXi Xe[ fk_ i gfc k ZXc ejkXY c kp) fi fk_ i ZXkXjkifg_ Z m ekj) n_ k_ i fZZlii e e k_ Oe k [
MkXk j fi XYifX[) Xe[ k_ i i cXk [ Zfej hl eZ j Xe[ ]] Zkj) eZcl[ e e i p j_fikX j) Zflc[ [ jilgk fli fg iXk fej) k_
fg iXk fej f] fli m e[fij Xe[ fk_ i jlggc ij) fi i jlck e Zfefd Z ejkXY c kp k_Xk Zflc[ e Xk m cp dgXZk Zljkfd i
jg e[ e ) Xep fi Xcc f] n_ Z_ nflc[ e Xk m cp dgXZk fli i jlckj f] fg iXk fej Xe[ ] eXeZ Xc Zfe[ k fe+ @fi oXdgc ) fli
gi eZ gXc f]] Z j Xi cfZXk [ e Hfik_ ie Xc ]fie X) Xe Xi X n_ Z_ _Xj X _ jkfip f] Xik_hlXb j Xe[ n c[] i j) Xe[ Xi k_lj
mlce iXYc kf [XdX fi [ jilgk fe+ Ce gXik ZlcXi) k_ j kpg j f] m ekj Zflc[ dgXZk fli cfYXc jlggcp Z_X e) eZcl[ e k_
XY c kp f] m e[fij kf gifm [ iXn dXk i Xcj n_ i Xe[ n_ e e [ [) k_ XY c kp f] k_ i[ gXik j kf dXel]XZkli Xe[ j_ g
d iZ_Xe[ j ) Xe[ fli XY c kp kf j_ g gif[lZkj kf Zljkfd ij ]ifd fi kf k_ dgXZk [ i fe%j&+
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Ce @ YilXip /-//) Xid [ Zfe]c Zk jZXcXk [ Y kn e Lljj X Xe[ ObiX e + N_ jXeZk fej XeefleZ [ Yp k_ Oe k [
MkXk j Xe[ fk_ i Zfleki j X X ejk Lljj X Xe[ < cXilj ]fccfn e Lljj X j emXj fe f] ObiX e kf [Xk eZcl[ i jki Zk fej fe
j cc e fi dgfik e ff[j) j im Z j) fi k Z_efcf p e fi ]ifd X]] Zk [ i fej Xe[ kiXm c YXej Xe[ Xjj k ]i q j dgXZk e
Zfee Zk [ e[ m [lXcj Xe[ gfc k ZXc) d c kXip) Ylj e jj) Xe[ ] eXeZ Xc fi Xe qXk fej e Lljj X Xe[ < cXilj+ N_ Oe k [ MkXk j
Xe[ fk_ i Zfleki j Zflc[ dgfj n [ i jXeZk fej Xe[ kXb fk_ i XZk fej j_flc[ k_ Zfe]c Zk ]lik_ i jZXcXk + ;ck_fl _ n
[f efk Zlii ekcp [f Ylj e jj e k_ i Lljj X) < cXilj) fi ObiX e ) k j efk gfjj Yc kf gi [ Zk k_ YifX[ i Zfej hl eZ j f]
k_ j fe f e Zfe]c Zk) n_ Z_ Zflc[ eZcl[ ]lik_ i jXeZk fej) dYXi f j) i feXc ejkXY c kp) Xe[ fgfc k ZXc j_ ]kj+ Ck j
Xcjf efk gfjj Yc kf gi [ Zk n k_ Z ikX ekp k_ j fe f e Zfe]c Zk j X[[ k feXc X[m ij ]] Zkj fe o jk e dXZif Zfefd Z
Zfe[ k fej) Zfejld i jg e[ e _XY kj) Zlii eZp oZ_Xe iXk j) Xe[ ] eXeZ Xc dXib kj) Xcc f] n_ Z_ _Xm dgXZk [ Xe[
Zflc[ ]lik_ i dgXZk fli Ylj e jj) ] eXeZ Xc Zfe[ k fe) Xe[ i jlckj f] fg iXk fej+

E MA RE UIRE ADDITIONAL CAPITAL TO SUPPORT BUSINESS GROWT AND T IS CAPITAL MIG T BE UNAVAILABLE OR MIG T BE
AVAILABLE ONL B DILUTING E ISTING STOC OLDERS

Q ek e[ kf Zfek el dXb e em jkd ekj kf jlggfik fli Ylj e jj ifnk_ Xe[ dXp i hl i X[[ k feXc ]le[j kf jlggfik
k_ j ifnk_+ Ili ]lkli ZXg kXc i hl i d ekj n cc [ g e[ fe dXep ]XZkfij) eZcl[ e fli iXk f] i m el ifnk_) k_ k d e
Xe[ ok ek f] ek ieXk feXc ogXej fe ]]fikj Xe[ fk_ i ifnk_ e k Xk m j) k_ ogXej fe f] fli dXib k e XZk m k j Xe[
fm iXcc Zfefd Z Zfe[ k fej+ Nf k_ ok ek k_Xk Zlii ek Xe[ Xek Z gXk [ ]lkli jfliZ j f] c hl [ kp Xi ejl]] Z ek kf ]le[
fli ]lkli Ylj e jj XZk m k j Xe[ i hl i d ekj) n dXp e [ kf e X e hl kp fi [ Yk ] eXeZ e j kf j Zli X[[ k feXc
]le[j+ Ce i Z ek dfek_j) k_ i _Xj Y e mfcXk c kp e Xe[ [ jilgk fej kf k_ cfYXc Zfefdp) eZcl[ e k_ hl kp Xe[ [ Yk
] eXeZ Xc dXib kj+ ;ep jlZ_ mfcXk c kp e Xe[ [ jilgk fej kf k_ hl kp fi [ Yk dXib kj) fi ]lik_ i [ k i fiXk fe f] jlZ_
dXib kj) eZcl[ e Xj X i jlck f] gfc k ZXc lei jk fi nXi) dXp dXb Xep e Z jjXip hl kp fi [ Yk ] eXeZ e dfi [ ]] Zlck kf
fYkX e e X k d cp dXee i fi fe ]XmfiXYc k idj) dfi Zfjkcp fi dfi [ clk m + C] n iX j X[[ k feXc ]le[j k_ifl _ ]lik_ i
jjlXeZ j f] hl kp fi Zfem ik Yc [ Yk j Zli k j) fli o jk e jkfZb_fc[ ij Zflc[ jl]] i j e ] ZXek [ clk fe) Xe[ Xep e n
hl kp j Zli k j n jjl Zflc[ _Xm i _kj) gi ] i eZ j Xe[ gi m c j jlg i fi kf k_fj f] _fc[ ij f] fli cXjj ; Zfddfe
jkfZb+ ;ep [ Yk ] eXeZ e j Zli [ Yp lj e k_ ]lkli Zflc[ emfcm i jki Zk m Zfm eXekj i cXk e kf fli ZXg kXc iX j e
XZk m k j Xe[ fk_ i ] eXeZ Xc Xe[ fg iXk feXc dXkk ij) n_ Z_ dXp dXb k dfi [ ]] Zlck ]fi lj kf fYkX e X[[ k feXc ZXg kXc
Xe[ kf glijl Ylj e jj fggfikle k j+ Ce X[[ k fe) n dXp efk Y XYc kf fYkX e X[[ k feXc ] eXeZ e fe k idj ]XmfiXYc kf
lj) ] Xk Xcc+ C] n Xi leXYc kf fYkX e X[ hlXk ] eXeZ e fi ] eXeZ e fe k idj jXk j]XZkfip kf lj) n_ e n i hl i k) fli
XY c kp kf Zfek el kf jlggfik fli Ylj e jj ifnk_ Xe[ kf i jgfe[ kf Ylj e jj Z_Xcc e j Zflc[ Y j e ] ZXekcp c d k [) Xe[
fli Ylj e jj Xe[ gifjg Zkj Zflc[ ]X c fi Y X[m ij cp X]] Zk [+

cU 6( I]aUb [eUT GcQVV 7 U]cb

Hfe +

cU ,( Da _UacYUb

;j f] Z dY i 0.) /-//) n fg iXk [ 25 i kX c cfZXk fej Xifle[ k_ nfic[+ Ili ZfigfiXk _ X[hlXik ij j cfZXk [ e
MXe @iXeZ jZf) Xc ]fie X) n_ i n c Xj Xggifo dXk cp 06)--- jhlXi ] k f] jgXZ le[ i knf c Xj j k_Xk og i e

Z dY i /-/3+ Ce X[[ k fe kf fli ZfigfiXk _ X[hlXik ij) n _Xm jXk cc k ZfigfiXk f]] Z cfZXk fej e JfikcXe[) Ffe[fe)
M_Xe _X ) Nfbpf) P keXd) Xe[ M flc n_ i n c Xj fi _Xm Zf*nfib e XiiXe d ekj k_Xk kfkXc Xggifo dXk cp .3)---
jhlXi ] k f] f]] Z jgXZ + Q lj fli ZfigfiXk f]] Z j ]fi gif[lZk [ j e Xe[ [ m cfgd ek) eefmXk fe Xifle[
jljkX eXYc dXk i Xcj) fg iXk fej) dXib k e ) k Z_efcf p) Xe[ Zljkfd i og i eZ ) Xj n cc Xj fli fk_ i jlggfik e k Xdj+
;cc f] fli f]] Z j Xe[ i kX c cfZXk fej Xi c Xj [) Xe[ n [f efk fne Xep i Xc gifg ikp+

;j f] Z dY i 0.) /-//) n Xcjf c Xj [ gifg ikp e k_ ]fccfn e Zfleki j Xifle[ k_ nfic[ k_Xk j im Xj fli 25
i kX c cfZXk fej) kfkXc e Xggifo dXk cp .5-)--- jhlXi ] k) Xj j k ]fik_ Y cfn+
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D5FH

cU /( AQa Uc V a FUWYbcaQ]c#b 7 ] 9 dYch& FU[QcUT Gc S X [TUa AQccUab Q]T bbdUa DdaSXQbUb V 9 dYch
GUSdaYcYUb

AQa Uc DaYSU V Cda 7[Qbb 5 7 ] Gc S

Ili cXjj ; Zfddfe jkfZb) gXi mXcl -+---. g i j_Xi ) j c jk [ fe N_ HXj[Xh MkfZb GXib k le[ i k_ jpdYfc
z<CL Xe[ Y Xe kiX[ e fe Hfm dY i 0) /-/.+ Ji fi kf k_Xk [Xk ) k_ i nXj ef glYc Z kiX[ e dXib k ]fi fli cXjj ;
Zfddfe jkfZb+

[TUab V FUS aT

;j f] @ YilXip /5) /-/0) n _X[ /3 _fc[ ij f] i Zfi[ f] fli cXjj ; Zfddfe jkfZb Xe[ /6 _fc[ ij f] i Zfi[ f] fli
cXjj < Zfddfe jkfZb+ < ZXlj dXep f] fli j_Xi j f] cXjj ; Zfddfe jkfZb Xi _ c[ e jki k eXd Yp Yifb ij Xe[ fk_ i

efd e j fe Y _Xc] f] jkfZb_fc[ ij) n Xi leXYc kf jk dXk k_ kfkXc eldY i f] Y e ] Z Xc fne ij f] fli cXjj ;
Zfddfe jkfZb i gi j ek [ Yp k_ j _fc[ ij f] i Zfi[+

8YeYTU]T D [YSh

Q _Xm e m i [ ZcXi [ fi gX [ Xep ZXj_ [ m [ e[j fe fli ZXg kXc jkfZb) Xe[ n [f efk ek e[ kf gXp Xep ZXj_
[ m [ e[j e k_ ]fi j XYc ]lkli + Q og Zk kf i kX e ]lkli Xie e j) ] Xep) kf ]le[ k_ [ m cfgd ek Xe[ ifnk_ f] fli
Ylj e jj+ ;ep ]lkli [ k id eXk fe kf gXp [ m [ e[j fe fli ZXg kXc jkfZb n cc Y Xk k_ [ jZi k fe f] fli YfXi[ f] [ i Zkfij+

GUSdaYcYUb 5dcX aYiUT V a bbdQ]SU d]TUa 9 dYch 7 _U]bQcY ] D[Q]b

M k_ j Zk fe k kc [ zM Zli kp Ine ij_ g f] ikX e < e ] Z Xc Ine ij Xe[ GXeX d ek Xe[ L cXk [ MkfZb_fc[ i
GXkk ij ]fi e]fidXk fe i Xi[ e j Zli k j Xlk_fi q [ ]fi jjlXeZ +

Gc S DUaV a Q]SU aQ_X

KLV S UIRUPDQF UDSK VKDOO QRW E G P G VROLFLWLQ PDW ULDO RU WR E ILO G LWK WK 20 IRU S USRV V RI
FWLRQ - RI WK 2 FKDQ FW RU RWK U LV V EM FW WR WK OLDELOLWL V QG U WKDW FWLRQ DQG VKDOO QRW E G P G WR E

LQFRUSRUDW G E U I U QF LQWR DQ RI R U ILOLQ V QG U WK F ULWL V FW

N_ ]fccfn e iXg_ ZfdgXi j % & k_ ZldlcXk m kfkXc jkfZb_fc[ i i klie fe fli cXjj ; Zfddfe jkfZb ]ifd
Hfm dY i 0) /-/. %k_ [Xk fli cXjj ; Zfddfe jkfZb Zfdd eZ [ kiX[ e fe k_ HXj[Xh MkfZb GXib k& k_ifl _

Z dY i 0.) /-// n k_ % & k_ ZldlcXk m kfkXc i klie f] k_ MkXe[Xi[ # Jffi$j %M#J& 2-- Ce[ o Xe[ k_ HXj[Xh
fdgfj k Ce[ o fm i k_ jXd g i f[) Xjjld e k_ em jkd ek f] .-- e fli cXjj ; Zfddfe jkfZb Xe[ e Yfk_ f] k_

fk_ i e[ Z j fe Hfm dY i 0) /-/. Xe[ k_ i em jkd ek f] [ m [ e[j+ N_ iXg_ lj j k_ Zcfj e dXib k gi Z fe
Hfm dY i 0) /-/. f] /5+56 g i j_Xi Xj k_ e k Xc mXcl f] fli cXjj ; Zfddfe jkfZb+ ;j [ jZljj [ XYfm ) n _Xm
e m i [ ZcXi [ fi gX [ X ZXj_ [ m [ e[ fe fli cXjj ; Zfddfe jkfZb Xe[ [f efk Xek Z gXk [ ZcXi e fi gXp e X ZXj_
[ m [ e[ e k_ ]fi j XYc ]lkli +
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I]aUWYbcUaUT GQ[Ub V 9 dYch GUSdaYcYUb

Hfe +

bbdUa DdaSXQbUb V 9 dYch GUSdaYcYUb

Hfe +

cU 0( NFUbUaeUTO

cU 1( AQ]QWU U]ckb 8YbSdbbY ] Q]T 5]Q[hbYb V :Y]Q]SYQ[ 7 ]TYcY ] Q]T FUbd[cb V C_UaQcY ]b

K IROOR LQ GLVF VVLRQ DQG DQDO VLV RI R U ILQDQFLDO FRQGLWLRQ DQG U V OWV RI RS UDWLRQV VKR OG E U DG LQ
FRQM QFWLRQ LWK R U FRQVROLGDW G ILQDQFLDO VWDW P QWV DQG U ODW G QRW V DSS DULQ OV K U LQ WKLV QQ DO SRUW RQ
3RUP 6 V GLVF VV G LQ WK V FWLRQ WLWO G S FLDO RW DUGLQ 3RU DUG 7RRNLQ WDW P QWV WK IROOR LQ
GLVF VVLRQ DQG DQDO VLV FRQWDLQV IRU DUG ORRNLQ VWDW P QWV WKDW LQYROY ULVNV DQG QF UWDLQWL V DV OO DV DVV PSWLRQV
WKDW LI WK Q Y U PDW ULDOL RU SURY LQFRUU FW FR OG FD V R U U V OWV WR GLII U PDW ULDOO IURP WKRV SU VV G RU
LPSOL G E V FK IRU DUG ORRNLQ VWDW P QWV 3DFWRUV WKDW FR OG FD V RU FRQWULE W WR V FK GLII U QF V LQFO G E W DU QRW
OLPLW G WR WKRV LG QWLIL G E OR DQG WKRV GLVF VV G LQ WK V FWLRQ WLWO G LVN 3DFWRUV LQFO G G QG U DUW 5 5W P
DERY

CeUaeYUf

;ccY i[j j X cfYXc c ] jkpc YiXe[ k_Xk eefmXk j n k_ eXkliXccp [ i m [ dXk i Xcj kf dXb Y kk i ]ffkn Xi Xe[ XggXi c
gif[lZkj e X Y kk i nXp) n_ c ki X[ e c _k i fe fli gcXe k+

Q Y Xe fli aflie p e /-.2 n k_ k_i ]le[Xd ekXc Y c ]j XYflk k_ d i e e iXk fe f] Zfejld ij7 ] ijk) k_ j
Zfejld ij i Zf e q k_Xk Zc dXk Z_Xe j Xe o jk ek Xc k_i Xk kf k_ _ldXe iXZ 8 j Zfe[) k_ j Zfejld ij Zfee Zk k_ i
gliZ_Xj [ Z j fej n k_ k_ i dgXZk fe k_ gcXe k) [ dXe[ e dfi ]ifd Ylj e jj j8 Xe[ k_ i[) k_ j Zfejld ij [f efk
nXek kf Zfdgifd j Y kn e cffb e ff[) ] c e ff[) Xe[ [f e ff[+ Q Y ZXd X glYc Z Y e ] k ZfigfiXk fe) fi
J< ) le[ i cXnXi cXn Xe[ Xie [ fli < figfiXk fe) fi < fig) Z ik ] ZXk fe e /-.3) Zf[ ]p e _fn n kXb ekf
XZZflek k_ dgXZk fli XZk fej _Xm fe Xcc f] fli jkXb _fc[ ij) eZcl[ e k_ em ifed ek) fli ]cfZb f] dgcfp j)
Zfddle k j) Zfejld ij) Xe[ em jkfij+ Q _Xm XZ_ m [ fli iXg [ ifnk_ k_ifl _ X [ kXccp*c [ m ik ZXc i kX c
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[ jki Ylk fe jkiXk p+ Q dXib k [ i Zkcp kf Zfejld ij m X fli cfZXc q [ dlck c e lXc [ kXc gcXk]fid Xe[ fli g_pj ZXc
]ffkgi ek f] 25 i kX c jkfi j Xj f] Z dY i 0.) /-//+ <p gi dXi cp j im e Zfejld ij [ i Zkcp) n Zlk flk k_ cXp ij f]
Zfjkj XjjfZ Xk [ n k_ kiX[ k feXc n_fc jXc ij) Zi Xk e X dfi ]] Z ek Zfjk jkilZkli Xe[ _ _ i ifjj dXi e+ Ili [ i Zk
[ jki Ylk fe df[ c Xccfnj lj kf Zfekifc fli jXc j Z_Xee cj Xe[ Yl c[ [ g i cXk fej_ gj n k_ fli Zljkfd ij Yp [ c m i e
_ _*hlXc kp gif[lZkj k_ifl _ X j Xdc jj Xe[ dd ij m YiXe[ og i eZ ) n_ k_ i j_fgg e fe fli n Yj k ) fe fli Xgg)
fi e fe f] fli ;ccY i[j jkfi j+ j e e Xe[ Zi Xk e eefmXk m ) jljkX eXYc dXk i Xcj j X Z_Xcc e e gifZ jj ]fi Yfk_
fli ek ieXc L# k Xdj Xj n cc Xj fli jlggcp Z_X e gXike ij+ Q _Xm em jk [ k d Xe[ i jfliZ j kf kiX e fli
dXel]XZkli ij kf lj fli eXkliXc dXk i Xcj) n_ Z_ n Y c m dXb j k [ ]] Zlck kf i gc ZXk fli efm c dXel]XZkli e
gifZ jj j Xk fli gif[lZk hlXc kp+

FUSU]c :Y]Q]SYQ[ DUaV a Q]SU

u H k i m el i n Xggifo dXk cp 4+0" ]fi k_ p Xi e[ [ Z dY i 0.) /-// ZfdgXi [ kf k_ jXd g i f[ e /-/.
Xe[ 02+5" ZfdgXi [ kf k_ jXd g i f[ e /-/-+

u Aifjj dXi e [ Zi Xj [ kf 10+2" ]fi k_ p Xi e[ [ Z dY i 0.) /-// Xj ZfdgXi [ kf 2/+6" ]fi k_ jXd g i f[ e
/-/.+

u H k cfjj nXj .-.+1 d cc fe ]fi k_ p Xi e[ [ Z dY i 0.) /-// Xj ZfdgXi [ kf 12+1 d cc fe ]fi k_ jXd g i f[
e /-/.+

u ;[aljk [ <CN ; cfjj nXj 3-+1 d cc fe ]fi k_ p Xi e[ [ Z dY i 0.) /-// Xj ZfdgXi [ kf X cfjj f] ..+4
d cc fe ]fi k_ jXd g i f[ e /-/.+

;[aljk [ <CN ; j X ] eXeZ Xc d Xjli k_Xk j efk ZXcZlcXk [ e XZZfi[XeZ n k_ e iXccp XZZ gk [ XZZflek e
gi eZ gc j e k_ Oe k [ MkXk j) fi A;;J+ M k_ j Zk fe k kc [ zHfe*A;;J @ eXeZ Xc G Xjli j Y cfn ]fi k_ [ ] e k fe
f] X[aljk [ <CN ;) Xj n cc Xj X i ZfeZ c Xk fe f] X[aljk [ ] eXeZ Xc d Xjli j kf k_ i dfjk [ i Zkcp ZfdgXiXYc A;;J
] eXeZ Xc d Xjli j+

FUSU]c 8UeU[ _ U]cb

ARC ( ;TRATEGIC RANSFORMATION

Ce GXiZ_ /-/0) n XeefleZ [ k_ dgc d ekXk fe X jkiXk Z kiXej]fidXk fe gcXe kf i e k ifnk_ e k_ Zfd e
p Xij) Xj n cc Xj dgifm ZXg kXc ]] Z eZp) Xe[ [i m gif] kXY c kp+ N_ gcXe ]fZlj j fe ]fli b p Xi Xj7

Ili gif[lZk Xe[ YiXe[ e k Xk m j eZcl[ eZi Xj e ]fZlj fe Zfi ]iXeZ_ j dXeX d ek) k_ifl _ X ZfeZ ekiXk fe fe
Zfd]fik Xe[ hlXc kp Xe[ Y kk i Zfdd iZ Xc qXk fe f] fli eefmXk m dXk i Xcj) Xj n cc Xj eZi Xj [ em jkd ekj ekf YiXe[
dXib k e +

Ili jkfi *YXj [ [ jki Ylk fe e k Xk m j e k_ Oe k [ MkXk j eZcl[ fgk d q e fli o jk e jkfi ]c k Xe[ j c Zk m cp
ogXe[ e fli k_ i[ gXikp n_fc jXc Z_Xee c+ Mkfi fgk d qXk fe n cc eZcl[ jcfn e k_ gXZ f] e n jkfi fg e e j Xe[
em jk e e ZfigfiXk Xe[ i kX c jkfi kXc ek Xe[ jkfi dXib k e +

Ili ek ieXk feXc f*kf*dXib k jkiXk p e k Xk m eZfdgXjj j mXclXk e nXpj kf i [lZ Zfdgc o kp Xe[ ifn
ek ieXk feXccp e X Zfjk* Xe[ ZXg kXc* ]] Z ek dXee i+ Q dXp gfk ek Xccp gXike i n k_ [ jki Ylkfij e Z ikX e dXib kj e k_
]lkli ) n_ Z_ n og Zk nflc[ _Xm dgXZkj kf Yfk_ fli j_fik Xe[ cfe k id i jlckj f] fg iXk fej) k_fl _ k_ dgXZk j
leZ ikX e k_ j k d +

Ili Zfjk jXm e j Xe[ ZXg kXc ]] Z eZp e k Xk m j Yl c[ lgfe Zfjk Xe[ ZXj_ fgk d qXk fe nfib k_Xk n Y Xe e /-//)
[ jZi Y [ e ]lik_ i [ kX c e k_ z;l ljk /-// L jkilZkli e j Zk fe Y cfn+ N_ j eZcl[ j gcXej kf ]lccp kiXej k fe kf X
e n ]ffkn Xi dXel]XZkli e gXike i Yp k_ e[ f] /-/0) n_ Z_ n cc gfk ek Xccp XZZ c iXk Zfjk f] i m el ) MA#; Xe[ ZXj_
fgk d qXk fe jXm e j fm i k_ e ok k_i p Xij+

,UGUST ;IMPLIFICATION 3NITIATIVES

Ce ;l ljk /-//) n XeefleZ [ k_ dgc d ekXk fe f] j dgc ] ZXk fe e k Xk m j [ j e [ kf e iXk Zfjk f] i m el
jXm e j) jki Xdc e nfib]cfnj) Xe[ cfn i fg iXk e Zfjkj+ N_ j e k Xk m j ]fZlj fe i [lZ e Zfjkj i cXk [ kf fli jlggcp
Z_X e Xe[ j cc e ) e iXc) Xe[ X[d e jkiXk m og ej + Q og Zk k_ j e k Xk m j kf i jlck e jk dXk [ XeelXc q [ j cc e )
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e iXc) Xe[ X[d e jkiXk m og ej jXm e j f] Xggifo dXk cp .0 d cc fe kf .2 d cc fe+ Q jlYjkXek Xccp Zfdgc k [ k_ j
j dgc ] ZXk fe e k Xk m j e k_ ]flik_ hlXik i f] /-//+

Ili jlggcp Z_X e e k Xk m j eZcl[ [ i [lZk fe f] cf jk Zj Zfjkj e k_ Oe k [ MkXk j Yp kiXej k fe e kf XlkfdXk [
[ jki Ylk fe Z ek ij Xe[ X [ [ ZXk [ i kliej gifZ jjfi) fgk d q e em ekfip kf XZZ c iXk cf jk Zj Zfjk jXm e j) n_ Z_
eZcl[ [ em ekfip ni k *[fnej Xe[ ni k *f]]j fm i Z ikX e gif[lZkj) Xe[ XZZ c iXk e k_ jZXc e f] fli dXel]XZkli e
YXj kf i [lZ gif[lZk ZXiYfe ]ffkgi ek Xe[ gif[lZk Zfjkj fm i k d + Q i Zf e q [ Zfjkj f] .6+. d cc fe gi dXi cp i cXk [
kf k_ ni k *[fne Xe[ c hl [Xk fe f] Z ikX e ] ijk e iXk fe XggXi c gif[lZkj e k_ p Xi e[ [ Z dY i 0.) /-//) n_ Z_
Xi i Zfi[ [ n k_ e Zfjk f] i m el fe k_ Zfejfc [Xk [ jkXk d ek f] fg iXk fej Xe[ Zfdgi _ ej m cfjj+ Q Xcjf
i Zf e q [ i m el f] /+- d cc fe gi dXi cp i cXk [ kf k_ c hl [Xk fe f] Z ikX e ] ijk e iXk fe XggXi c gif[lZkj e k_
p Xi e[ [ Z dY i 0.) /-//) n_ Z_ j i Zfi[ [ n k_ e e k i m el fe k_ Zfejfc [Xk [ jkXk d ek f] fg iXk fej Xe[
Zfdgi _ ej m cfjj+

Ili j cc e ) e iXc) Xe[ X[d e jkiXk m og ej e k Xk m j eZcl[ [ jcfn e k_ gXZ f] ZfigfiXk e n _ i j Xe[
YXZb] ccj ]fi [ gXik e dgcfp j) i [lZ e fli cfYXc ZfigfiXk nfib]fiZ ) Xe[ i [lZ e ZfigfiXk f]] Z jgXZ kf i ]c Zk X
e n _pYi [ nfib e em ifed ek+ L cXk [ kf k_ j) n i Zf e q [ og ej j f] -+5 d cc fe e k_ p Xi e[ [ Z dY i 0.)
/-//) n_ Z_ j i Zfi[ [ n k_ e i jkilZkli e og ej fe k_ Zfejfc [Xk [ jkXk d ek f] fg iXk fej Xe[ Zfdgi _ ej m cfjj+
N_ j og ej j Xi gi dXi cp i cXk [ kf j m iXeZ Xe[ fk_ i dgcfp k id eXk fe*i cXk [ Zfjkj) eZcl[ e k_ dgXZk f]
jkfZb*YXj [ Zfdg ejXk fe) i jlck e ]ifd k_ i [lZk fe f] fli cfYXc ZfigfiXk nfib]fiZ f] Xggifo dXk cp 5" e /-//+
Q Z Xj [ lj f] fe f] fli ZfigfiXk f]] Z c Xj j e k_ Oe k [ MkXk j e k_ k_ i[ hlXik i f] /-// Xe[ Y Xe jlYc Xj e
k_ jgXZ kf Xefk_ i k eXek e k_ ]flik_ hlXik i f] /-//+

Uh :QSc ab 5VVUScY]W Cda DUaV a Q]SU

Ili ] eXeZ Xc Xe[ fg iXk e Zfe[ k fej _Xm Y e) Xe[ n cc Zfek el kf Y X]] Zk [ Yp X eldY i f] ]XZkfij) eZcl[ e 7

,BILIT TO 2ROW -RAND ,WARENESS AND /RIVE 0FFICIENT .USTOMER ,C UISITION

N_ XY c kp kf Zfddle ZXk fli d jj fe f] dXb e Y kk i k_ e j e X Y kk i nXp j ek iXc kf fli jlZZ jj e e X e
e n Zljkfd ij Xe[ ekif[lZ e k_ d kf fli gif[lZkj Xe[ YiXe[+ ;ccY i[j j jk cc i cXk m cp lebefne kf Zfejld ij
nfic[n [ ) le[ ijZfi e X cXi fggfikle kp kf jZXc fli Zljkfd i YXj Xe[ [i m ]lkli ifnk_+ Ili Zfek el [ ]fZlj fe
c mXk e fli gif[lZk f]] i e j ZfdY e [ n k_ fli [ ]] i ek Xk [ YiXe[ XggifXZ_ Xe[ Xlk_ ek Z kp j Zi k ZXc kf XkkiXZk e
e n Zljkfd ij Xe[ eZi Xj e Zcfj k j_Xi + @lik_ i) n dljk Zfek el kf dg_Xj q fli Zfdd kd ek kf g fgc ) k_ gcXe k)
Xe[ fli em jkfij e fi[ i kf ]lik_ i eZi Xj fli i XZ_ Xe[ _ _c _k k_ ek i kp f] fli YiXe[+ Q Y c m fli YiXe[
jki e k_ n cc eXYc lj kf Zfek el kf ifn YiXe[ XnXi e jj) Xccfn e lj kf [ g e i cXk fej_ gj n k_ Zfejld ij Xe[
ogXe[ fli XZZ jj kf cfYXc dXib kj+

;j n Zfek el kf jZXc Xe[ Yl c[ fli cfYXc YiXe[ XnXi e jj) fli fXc j kf XZhl i e n Zljkfd ij e X Zfjk* ]] Zk m
nXp+ Q n cc Zfek el kf mXclXk fli f*kf*dXib k jkiXk p) Yfk_ e k_ O+M+ Xe[ ek ieXk feXccp) Xe[ em jk e Zljkfd i
XZhl j k fe n_ c k_ le[ icp e Zljkfd i le k Zfefd Zj e[ ZXk k_ i klie fe em jkd ek j jkife + N_ Zfek el [
o Zlk fe f] fli Zljkfd i XZhl j k fe jkiXk p j b p kf XZhl i e dfi Zljkfd ij Xe[ [i m e ifnk_ Xe[ gif] kXY c kp ]fi
fli Ylj e jj+ Ili XY c kp kf XZhl i dfi Zljkfd ij [ g e[j j e ] ZXekcp fe X eldY i f] ]XZkfij) eZcl[ e k_ c m c Xe[
gXkk ie f] Zfejld i jg e[ e e k_ gif[lZk ZXk fi j e n_ Z_ n fg iXk Xe[ fli XY c kp kf ogXe[ fli YiXe[ XnXi e jj+
MkXik e e /-//) n Y Xe kf j c Zk m cp ek i ekf i kX c gXike ij_ gj n k_ k_ i[ gXik j) jlZ_ Xj Hfi[jkifd) L C) Zb j
Mgfik e Aff[j Xe[ MZ_ cj) kf [ jki Ylk fli gif[lZkj fe X c d k [ YXj j e Xe ]]fik kf Yl c[ YiXe[ XnXi e jj Xe[ jkXYc j_
i Xk i Zljkfd i Zi [ Y c kp e k_ dXib k ]fi fli gif[lZkj+ ;j gXik f] fli jkiXk Z kiXej]fidXk fe gcXe XeefleZ [ e
GXiZ_ /-/0) n ek e[ kf c m iX k_ j k_ i[*gXikp gXike ij_ gj ]lik_ i kf eZi Xj YiXe[ XnXi e jj Xe[ i XZ_ e n
Zljkfd ij+

.ONTINUED 2ROWT IT IN 0 ISTING .USTOMER -ASE AND 3NCREASING .LOSET ; ARE

Ce X[[ k fe kf j b e kf XZhl i e n Zljkfd ij) n Zfek elfljcp j b nXpj kf e X n k_ fli cXi Xe[ ifn e
YXj f] o jk e Zljkfd ij+ Q X d kf ifn fli Zcfj k j_Xi n k_ e fli o jk e Zljkfd i YXj Yp ]fZlj e Xe[ [ m cfg e
fe fli Zfi ]iXeZ_ j j+ Q Y c m n dljk Zfek el kf Yfk_ eefmXk n k_ e n gif[lZkj Xe[ ]fZlj fe Zfi gif[lZkj e
fi[ i kf [i m Zfejld i e X d ek Xe[ eZi Xj fli Zcfj k j_Xi + Q_ c n Zfek el kf [f k_ j) n dljk ZfejkXekcp
mXclXk Xe[ dgifm fli jkiXk p kf Xek Z gXk Zlii ek Xe[ ]lkli Zfejld i gi ] i eZ j Xe[ [ dXe[j+ ;k k_ jXd k d ) k
j Zi k ZXc k_Xk n dX ekX e fli cfe *kiljk [ Zfdd kd ek kf f]] i e k_ dfjk Zfd]fikXYc ) _ _ g i]fidXeZ ) Xe[
jljkX eXYc gif[lZkj+ Ce Zfee Zk fe n k_ fli jkiXk Z kiXej]fidXk fe gcXe XeefleZ [ e GXiZ_ /-/0) n ek e[ kf
i Zfee Zk n k_ fli Zfi Zljkfd ij Yp ]fZlj e fli gif[lZk jkiXk p fe fli Zfi ]iXeZ_ j gif[lZkj+ Ili Zfek el [ ifnk_
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i cXk fe kf ]fi e Zlii eZ j) k_ Zi j j e ObiX e ) Xe[ k_ IPC *.6 gXe[ d Z) Zflc[ i jlck e ]clZklXk fej e fli i jlckj
f] fg iXk fej+ @fi oXdgc ) [li e /-//) n lk c q [ gifdfk fej kf Zfdg k e X _ _cp gifdfk feXc em ifed ek Xe[ kf
[i m jXc j+ Q og Zk kf Zfek el lk c q e gifdfk fej) n_ Z_ dXp e Xk m cp dgXZk fli ifjj gif] k e k_ e Xi k id+

;EASONALIT

Ili Ylj e jj j X]] Zk [ Yp e iXc j XjfeXc ki e[j Zfddfe kf k_ i kX c ]ffkn Xi Xe[ XggXi c e[ljkip) n k_ X cXi i
g iZ ekX f] fli jXc j fZZlii e [li e k_ e[*f]*p Xi _fc [Xp g i f[ k_Xk kpg ZXccp ]Xccj n k_ e fli ]flik_ hlXik i+ @fi
oXdgc ) n e iXk [ Xggifo dXk cp /5") 02" Xe[ 03" f] fli ]lcc p Xi e k i m el [li e k_ ]flik_ hlXik ij f] /-//)
/-/.) Xe[ /-/-) i jg Zk m cp+

_QSc V 7CJ 8' 3

N_ IPC *.6 gXe[ d Z Zfek el j kf dgXZk k_ cfYXc Zfefdp Xe[ ZXlj [ jilgk fe Xe[ mfcXk c kp+ Q_ c k_ mXjk
dXafi kp f] fli i kX c jkfi j n i fg e [li e k_ p Xi e[ [ Z dY i 0.) /-//) Z ikX e cfZXk fej e _ eX Xe[ lifg
n i k dgfiXi cp Zcfj [ YXj [ fe fm ied ek Xe[ _ Xck_ Xlk_fi kp l [XeZ + Nf [Xk ) n _Xm efk g idXe ekcp Zcfj [ Xep
f] fli i kX c jkfi j [l kf IPC *.6+ @lik_ i) [ jg k mfcXk c jfliZ e Xe[ cf jk Zj _ X[n e[j) n n i XYc kf cXleZ_
j m iXc e n gif[lZk jkpc j [li e /-//) eZcl[ e k_ Ni @cp i Xe[ k_ JXZ i e Yfk_ ZXemXj Xe[ gcXek c Xk_ i+

Q Y c m n n cc Zfek el kf og i eZ mXip e c m cj f] [ jilgk fe Xe[ mfcXk c kp e [ ]] i ek dXib kj) YXj [ fe k_
gfjj Yc jljkX e [ jgi X[ fi i jli eZ f] k_ gXe[ d Z+ ;ep fm ied ek i jgfej k_ i kf eZi Xj j k_ leZ ikX ekp
i Xi[ e ]lkli Zfefd Z Zfe[ k fej k_Xk n cc dgXZk fli Ylj e jj e k_ ]lkli + M k_ j Zk fe k kc [ zL jb @XZkfijy
L jbj L cXk [ kf Ili <lj e jj) <iXe[) Jif[lZkj) Xe[ Ce[ljkipyN_ IPC *.6 gXe[ d Z _Xj _X[) Xe[ dXp e k_ ]lkli
Zfek el kf _Xm ) X dXk i Xc X[m ij dgXZk fe fli Ylj e jj e JXik C) Ck d .;+ L jb @XZkfij) ]fi ]lik_ i [ kX cj+

7 _ ]U]cb V FUbd[cb V C_UaQcY ]b

ET EVENUE

Q e iXk e k i m el gi dXi cp ]ifd jXc j f] fli gif[lZkj+ Q j cc gif[lZkj [ i Zkcp k_ifl _ fli fne [ kXc
Z_Xee cj % eZcl[ e fli n Yj k j Xe[ dfY c Xgg&) fli c Xj [ i kX c jkfi j) Xe[ k_ i[*gXikp n_fc jXc ij+ ;j f] Z dY i 0.)
/-//) k_ dXafi kp f] fli jXc j Xi k_ifl _ fli [ kXc Z_Xee cj Xe[ c Xj [ i kX c jkfi j+ H k i m el Zfej jkj f] jXc j f] fli
gif[lZkj Xe[ j_ gg e i m el ) e k f] XccfnXeZ j ]fi i kliej) [ jZflekj) Xe[ Xep kXo j Zfcc Zk [ ]ifd Zljkfd ij+ L m el
j i Zf e q [ n_ e n jXk j]p fli g i]fidXeZ fYc Xk fej Yp kiXej] ii e Zfekifc f] k_ gifd j [ ff[j kf k_ Zljkfd i+
N_ j fZZlij k_ i lgfe j_ gd ek fi lgfe i Z gk) [ g e[ e fe k_ k idj f] jXc + Q og Zk i Z ek jf]k jXc j ki e[j kf
Zfek el ekf /-/0) Zfeki Ylk e kf Xe fm iXcc [ Zi Xj e e k i m el ]ifd /-//+

.OST OF EVENUE

fjk f] i m el Zfej jkj gi dXi cp f] k_ Zfjk f] gliZ_Xj [ em ekfip) eYfle[ Xe[ flkYfle[ j_ gg e Zfjkj) dgfik
[lk j) [ jki Ylk fe Z ek i Xe[ i cXk [ hl gd ek Zfjkj) Xe[ em ekfip ni k *[fnej fi ni k *f]]j+ M_ gg e Zfjkj kf i Z m
gif[lZkj ]ifd fli jlggc ij Xi eZcl[ [ e k_ Zfjk f] em ekfip Xe[ i Zf e q [ Xj Zfjk f] i m el lgfe jXc f] gif[lZkj kf
fli Zljkfd ij+ Q og Zk fli Zfjk f] i m el kf [ Zi Xj fi eZi Xj e XYjfclk [fccXij e c e n k_ e k i m el
]clZklXk fej+

2ROSS 9ROFIT AND 2ROSS ARGIN

Aifjj gif] k i gi j ekj e k i m el c jj k_ Zfjk f] i m el + Aifjj dXi e j ifjj gif] k ogi jj [ Xj X g iZ ekX f]
e k i m el + Ili ifjj dXi e dXp ]clZklXk ]ifd g i f[ kf g i f[ YXj [ fe X eldY i f] ]XZkfij) eZcl[ e Ylj e jj
flkZfd j) k_ d o f] gif[lZkj n j cc) k_ f iXg_ j Xe[ Z_Xee cj k_ifl _ n_ Z_ n j cc fli gif[lZkj) gi Z eZi Xj j fi
[ Zi Xj j) k_ eefmXk fe e k Xk m j n le[ ikXb e XZ_ gif[lZk ZXk fip) Zfjk [i m ij) jlZ_ Xj Zfddf[ kp gi Z j)
kiXejgfikXk fe iXk j) dXel]XZkli e Zfjkj) Xe[ em ekfip ni k *[fnej fi ni k *f]]j) Xdfe fk_ i ]XZkfij+ Q og Zk k_Xk k_
ZfdY eXk fe f] fli jkiXk p Xe[ ifnk_ e k Xk m j e /-/0 n cc i jlck e X jkife i ifjj dXi e gif] c +

PERATING 0 PENSE

OOLQ 4 Q UDO DQG GPLQLVWUDWLY S QV

M cc e ) e iXc) Xe[ X[d e jkiXk m og ej %zMA#; og ej &) Zfej jkj f] jXcXi j) jkfZb*YXj [ Zfdg ejXk fe)
Y e ] kj) gXpifcc kXo j) Yfelj j) Xe[ fk_ i i cXk [ Zfjkj) n_ Z_ n i ] i kf Xj g ijfee c Xe[ i cXk [ og ej j % eZcl[ e ]fi
i kX c dgcfp j&) Xj n cc Xj k_ i[*gXikp Zfejlck e Xe[ ZfekiXZkfi og ej j) eZcl[ e efe* dgcfp jkfZb*YXj [

5-



Zfdg ejXk fe+ M cc e ) e iXc) Xe[ X[d e jkiXk m og ej Xcjf eZcl[ j ] o [ Xe[ mXi XYc c Xj Zfjkj ]fi ZfigfiXk f]] Z j
Xe[ i kX c jkfi j) [ gi Z Xk fe Xe[ Xdfik qXk fe og ej ) jf]knXi Zfjkj) k_ i[*gXikp gif] jj feXc ] j) glYc Z ZfdgXep
fg iXk e Zfjkj) Xe[ Zfjkj i cXk [ kf fk_ i f]] Z ]leZk fej+ li e /-//) n i [lZ [ fli cfYXc ZfigfiXk nfib]fiZ Yp 5"
Xe[ jlYc Xj [ fe f] fli ZfigfiXk f]] Z j e k_ Oe k [ MkXk j Xj gXik f] Xe ]]fik kf jki Xdc e nfib]cfnj Xe[ cfn i
fg iXk e Zfjk) Xj n cc Xj o Zlk e fe Z ikX e fk_ i Zfjk Zfekifc XZk fej k_Xk n cc Zfek el ekf /-/0) eZcl[ e i [lZ e
fli _ i e Xe[ Zlkk e [ jZi k feXip jg e[ e + Q og Zk k_ j XZk fej) kf k_ i n k_ fli jkiXk Z kiXej]fidXk fe gcXe fe
Zfjk Xe[ ZXj_ fgk d qXk fe) Xj XeefleZ [ e GXiZ_ /-/0) kf i [lZ Zfjkj eZcl[ [ e MA#; og ej ) _fn m i) k_
Z_Xe e gi Z j f] ff[j Xe[ j im Z j ZXlj [ Yp e]cXk fe Xe[ fk_ i dXZif Zfefd Z ]XZkfij dXp ZXlj ]clZklXk fej e
MA#; og ej ) efkn k_jkXe[ e fli Zfjk Zfekifc XZk fej+ CeZclj m f] k_ j Zfjk Zfekifc XZk fej) n jk cc og Zk kfkXc
MA#; og ej kf eZi Xj fm i k d +

8DUN WLQ 2 S QV

GXib k e og ej Zfej jkj f] X[m ik j e Zfjkj eZlii [ kf XZhl i e n Zljkfd ij) i kX e o jk e Zljkfd ij) Xe[
Yl c[ fli YiXe[ XnXi e jj+ Q og Zk dXib k e og ej kf Zfek el kf eZi Xj e XYjfclk [fccXij Xj n Zfek el kf
ogXe[ fli YiXe[ XnXi e jj) i e k fli ]fZlj [ gif[lZk jkiXk p) ekif[lZ e n gif[lZkj Xe[ k iXk fej) Xe[ dgc d ek
e n dXib k e jkiXk j+

5PSDLUP QW 2 S QV

CdgX id ek og ej Zfej jkj f] efe*ZXj_ dgX id ek Z_Xi j i cXk e kf cfe *c m [ Xjj kj) n_ Z_ eZcl[ gifg ikp Xe[
hl gd ek Xe[ fg iXk e c Xj i _k*f]*lj Xjj kj+

Ffe *c m [ Xjj kj Xi i m n [ ]fi dgX id ek n_ e m i m ekj fi Z_Xe j e Z iZldjkXeZ j e[ ZXk k_Xk k_ ZXiip e
Xdflek f] Xe Xjj k iflg dXp efk Y i Zfm iXYc + L Zfm iXY c kp f] Xjj kj kf Y _ c[ Xe[ lj [ j d Xjli [ Yp X
ZfdgXi jfe f] k_ ZXiip e Xdflek f] Xe Xjj k iflg kf ]lkli le[ jZflek [ e k ZXj_ ]cfnj og Zk [ kf Y e iXk [ Yp k_
Xjj kj+ C] k_ ZXiip e Xdflek f] Xe Xjj k iflg oZ [j kj jk dXk [ le[ jZflek [ e k ]lkli ZXj_ ]cfnj) Xe dgX id ek
Z_Xi j i Zf e q [ ]fi k_ Xdflek Yp n_ Z_ k_ ZXiip e Xdflek f] k_ Xjj k iflg oZ [j kj ]X i mXcl +

VWU FW ULQ 2 S QV

L jkilZkli e og ej Zfej jkj f] j m iXeZ Xe[ fk_ i g ijfee c Zfjkj) eZcl[ e jkfZb*YXj [ Zfdg ejXk fe) i cXk [ kf
k_ i [lZk fe f] fli cfYXc ZfigfiXk nfib]fiZ Yp 5" e /-//+ L jkilZkli e og ej Xcjf Zfej jkj f] gif] jj feXc j im Z
] j) Xe[ fk_ i Zfjkj XjjfZ Xk [ n k_ o k Xe[ [ jgfjXc XZk m k j+ Q og Zk i jkilZkli e og ej kf eZi Xj e /-/0 Xj X
i jlck f] fli GXiZ_ /-/0 jkiXk Z kiXej]fidXk fe gcXe+

3NTEREST 3NCOME 0 PENSE 

Cek i jk eZfd % og ej & gi dXi cp Zfej jkj f] ek i jk eZfd e iXk [ ]ifd fli ZXj_ Xe[ ZXj_ hl mXc ekj) f]]j k Yp
ek i jk og ej XjjfZ Xk [ n k_ fli Zi [ k X i d ek n k_ DJGfi Xe _Xj <Xeb) H+;+ Q og Zk ek i jk eZfd Xe[
og ej kf ]clZklXk YXj [ fe fli ]lkli YXeb YXcXeZ j) Zi [ k c e lk c qXk fe) Xe[ k_ ek i jk iXk em ifed ek+

T ER 3NCOME 0 PENSE 

Ik_ i eZfd % og ej & Zfej jkj f] X ej fi cfjj j fe ]fi e Zlii eZp) X ej fi cfjj j fe jXc j f] gifg ikp Xe[
hl gd ek) Z_Xe j e k_ ]X i mXcl f] fli hl kp em jkd ekj) Xe[ Z_Xe j e k_ ]X i mXcl f] fli gi ] ii [ jkfZb nXiiXek
c XY c kp+

N_ Z_Xe e ]X i mXcl ]fi fli gi ] ii [ jkfZb nXiiXek c XY c kp nXj i cXk [ kf dXib kf dXib k XZZflek e Xe[
]clZklXk [ Xj k_ mXcl f] k_ le[ icp e gi ] ii [ hl kp eZi Xj [ fi [ Zi Xj [+ Ce Hfm dY i /-/.) dd [ Xk cp gi fi kf
k_ Zfdgc k fe f] k_ CJI) Xe[ lgfe k_ jjlXeZ f] j_Xi j f] cXjj < Zfddfe jkfZb) glijlXek kf k_ k idj f] fli
flkjkXe[ e Zfem ik Yc gi ] ii [ jkfZb nXiiXekj) fli gi ] ii [ jkfZb nXiiXekj n i XlkfdXk ZXccp oZ_Xe [ ]fi cXjj <
Zfddfe jkfZb fe X fe *kf*fe YXj j Xe[ k_ gi ] ii [ jkfZb nXiiXek c XY c kp nXj i ZcXjj ] [ kf X[[ k feXc gX [* e ZXg kXc
fe k_ Zfe[ ej [ Zfejfc [Xk [ YXcXeZ j_ k+ N_ i ]fi ) jlYj hl ek kf Hfm dY i /-/.) k_ i j ef cfe i Xe dgXZk kf
fk_ i eZfd % og ej & Xj X i jlck f] Z_Xe j e k_ ]X i mXcl f] k_ gi ] ii [ jkfZb nXiiXek c XY c kp+

3NCOME A 9ROVISION -ENEFIT

Ili gifm j fe ]fi eZfd kXo j Zfej jkj f] O+M+ ] [ iXc Xe[ jkXk eZfd kXo j Xe[ eZfd kXo j e Z ikX e ]fi e
ali j[ Zk fej e n_ Z_ n Zfe[lZk Ylj e jj+ Q i Zfi[ [ ] ii [ kXo Xjj kj Xe[ c XY c k j YXj [ fe [ ]] i eZ j Y kn e k_
Yffb Xe[ kXo YXj j f] Xjj kj Xe[ c XY c k j+ N_ [ ] ii [ kXo Xjj kj Xe[ c XY c k j Xi ZXcZlcXk [ Yp Xggcp e eXZk [ kXo

5.
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H k ZXj_ lj [ e em jk e XZk m k j gi dXi cp i cXk j kf ZXg kXc og e[ kli j kf jlggfik fli ifnk_ Xe[ em jkd ek e
gifg ikp Xe[ hl gd ek ]fi ogXej fe f] fli Ylj e jj+

H k ZXj_ lj [ e em jk e XZk m k j e /-//) /-/.) Xe[ /-/- nXj 0/+0 d cc fe) /2+3 d cc fe) Xe[ .3+0 d cc fe)
i jg Zk m cp) Xe[ Zfej jk [ gi dXi cp f] ZXj_ flk]cfnj ]fi k_ gliZ_Xj j f] gifg ikp Xe[ hl gd ek kf jlggfik k_ fg e e
f] i kX c jkfi j XZifjj k_ O+M+ Xe[ ek ieXk feXccp+

3LQDQFLQ FWLYLWL V

H k ZXj_ gifm [ [ Yp ] eXeZ e XZk m k j e /-// nXj 0+3 d cc fe) gi dXi cp [l kf e k gifZ [j ]ifd k_ o iZ j f]
jkfZb fgk fej) k_ jjlXeZ f] Zfddfe jkfZb le[ i k_ dgcfp jkfZb gliZ_Xj gcXe) Xe[ k_ i Z gk f] X i gXpd ek ]fi X
efe*i Zflij gifd jjfip efk ) f]]j k Yp gXpd ekj f] [ ] ii [ f]] i e Zfjkj Xe[ kXo j n k__ c[ fe dgcfp jkfZb XnXi[j+

H k ZXj_ gifm [ [ Yp ] eXeZ e XZk m k j e /-/. Xe[ /-/- nXj /05+/ d cc fe Xe[ .-/+/ d cc fe) i jg Zk m cp)
gi dXi cp [l kf /04+- d cc fe f] f]] i e gifZ [j ]ifd fli CJI e Hfm dY i /-/. Xe[ e k gifZ [j ]ifd jjlXeZ j f]
fli M i j gi ] ii [ jkfZb) i jg Zk m cp+

7aYcYSQ[ 5SS d]cY]W 9bcY QcUb

Ili Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj Xe[ k_ i cXk [ efk j k_ i kf eZcl[ [ cj n_ i e k_ j ;eelXc L gfik fe @fid
.-*E Xi gi gXi [ e XZZfi[XeZ n k_ A;;J+ N_ gi gXiXk fe f] fli Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj e Zfe]fid kp n k_
A;;J i hl i j lj kf dXb jk dXk j Xe[ Xjjldgk fej k_Xk X]] Zk k_ i gfik [ Xdflekj f] Xjj kj) c XY c k j) i m el ) Zfjkj
Xe[ og ej j) Xe[ i cXk [ [ jZcfjli j+ Q YXj fli jk dXk j fe _ jkfi ZXc og i eZ Xe[ fe mXi flj fk_ i Xjjldgk fej
k_Xk n Y c m kf Y i XjfeXYc le[ i k_ Z iZldjkXeZ j+ ;ZklXc i jlckj Zflc[ [ ]] i j e ] ZXekcp ]ifd k_ jk dXk j dX[
Yp dXeX d ek+ Nf k_ ok ek k_Xk k_ i Xi [ ]] i eZ j Y kn e fli jk dXk j Xe[ XZklXc i jlckj) fli ]lkli ] eXeZ Xc
jkXk d ek gi j ekXk fe) ] eXeZ Xc Zfe[ k fe) i jlckj f] fg iXk fej) Xe[ ZXj_ ]cfnj n cc Y X]] Zk [+

Q Y c m k_Xk k_ ]fccfn e XZZflek e jk dXk j emfcm X _ _ [ i f] al[ d ek Xe[ Zfdgc o kp+ ;ZZfi[ e cp)
k_ j Xi k_ gfc Z j n Y c m Xi k_ dfjk Zi k ZXc kf X [ e ]lccp le[ ijkXe[ e Xe[ mXclXk e fli ] eXeZ Xc Zfe[ k fe
Xe[ i jlckj f] fli fg iXk fej+ M Hfk /) M e ] ZXek ;ZZflek e Jfc Z j) e k_ efk j kf fli Zfejfc [Xk [ ] eXeZ Xc
jkXk d ekj eZcl[ [ e JXik CC) Ck d 5) ]fi X [ jZi gk fe f] fli fk_ i j e ] ZXek XZZflek e gfc Z j Xe[ jk dXk j+

EVENUE ECOGNITION

Ili gi dXip jfliZ f] i m el j ]ifd jXc j f] j_f j Xe[ XggXi c gif[lZkj+ Q [ k id e i m el i Zf e k fe e
XZZfi[XeZ n k_ @ eXeZ Xc ;ZZflek e MkXe[Xi[j <fXi[ ;ZZflek e MkXe[Xi[j f[ ] ZXk fe Nfg Z 3-3) L m el ]ifd
fekiXZkj n k_ ljkfd ij+ L m el j i Zf e q [ n_ e kiXej] i f] Zfekifc kf k_ Zljkfd i _Xj fZZlii [) n_ Z_ j k_ i

lgfe j_ gd ek fi lgfe i Z gk) [ g e[ e fe k_ k idj f] jXc + N_ kiXejXZk fe gi Z j [ k id e [ YXj [ lgfe k_ emf Z [
jXc j gi Z ) c jj Xek Z gXk [ jXc j i kliej ]ifd Xe[ [ jZflekj kf Zljkfd ij+ ;j Zljkfd ij dXp i klie gif[lZkj) n i Zfi[ X
i j im ]fi jk dXk [ gif[lZk i kliej e XZ_ i gfik e g i f[ Xj X i [lZk fe f] e k i m el ) n_ Z_ j YXj [ fe _ jkfi ZXc
i klie ki e[j+ Q i Zfi[ k_ og Zk [ Zljkfd i i ]le[ c XY c kp Xj X i [lZk fe kf i m el ) Xe[ k_ og Zk [ em ekfip i _k
f] i Zfm ip Xj X i [lZk fe f] Zfjk f] i m el + Q Y c m i m el i Zf e k fe j jlYa Zk kf leZ ikX ekp Xj XZklXc i klie Zfjkj
ZXe [ ]] i ]ifd gi m flj jk dXk j YXj [ fe k_ Xdflek f] Zljkfd i i kliej fi oZ_Xe j) n_ Z_ nflc[ i jlck e
X[aljkd ekj kf k_ Xdflek f] c XY c kp Xe[ Zfii jgfe[ e i m el e k_ g i f[ e n_ Z_ jlZ_ [ ]] i eZ j fZZli+ Ce dXb e
jlZ_ jk dXk j) n XeXcpq _ jkfi ZXc i kliej) Zlii ek Zfefd Z ki e[j Xe[ Z_Xe j e Zljkfd i [ dXe[ Xe[ XZZ gkXeZ f]
fli gif[lZkj+

3NVENTOR

Cem ekfip Zfej jkj f] ] e j_ [ ff[j) jkXk [ Xk k_ cfn i f] Zfjk fi e k i Xc qXYc mXcl + Q mXcl fli em ekfip lj e
k_ n _k [*Xm iX Zfjk d k_f[ Xe[ eZcl[ gif[lZk Zfjkj ]ifd fli jlggc ij) ]i _k) dgfik [lk j Xe[ fk_ i cXe[ e
Zfjkj+ Q g i f[ ZXccp i m n em ekfip Xe[ dXb gifm j fej Xj e Z jjXip kf Xggifgi Xk cp mXcl e[ f] c ] ) jcfn*dfm e )
[XdX [) Xe[ oZ jj em ekfip+ Nf [ k id e ] k_ mXcl f] em ekfip i hl i j X ni k *[fne) n jk dXk k_ e k
i Xc qXYc mXcl f] em ekfip Yp Zfej [ i e Zlii ek Xe[ Xek Z gXk [ [ dXe[) Zljkfd i gi ] i eZ j Xe[ Ylp e ki e[j) k_
X f] k_ d iZ_Xe[ j ) Xe[ gif[lZk hlXc kp+ Cem ekfip ni k *[fnej Xi i Zf e q [ e Zfjk f] i m el e k_ Zfe[ ej [
Zfejfc [Xk [ jkXk d ekj f] fg iXk fej Xe[ Zfdgi _ ej m cfjj+ Ili i j im jk dXk j i hl i lj kf dXb Xjjldgk fej YXj [
fe k_ Zlii ek iXk f] jXc j) X f] em ekfip) jXcXY c kp Xe[ gif] kXY c kp f] em ekfip) Xcc f] n_ Z_ dXp Y X]] Zk [ Yp
Z_Xe j e fli gif[lZk d o Xe[ Zfejld i gi ] i eZ j+ N_ j X[aljkd ekj Xi jk dXk j n_ Z_ Zflc[ mXip j e ] ZXekcp)
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k_ i ]XmfiXYcp fi le]XmfiXYcp) ]ifd XZklXc i hl i d ekj ] ]lkli Zfefd Z Zfe[ k fej) Zljkfd i [ dXe[ fi fk_ i ]XZkfij
[ ]] i ]ifd og ZkXk fej+

3MPAIRMENT OF 5ONG 5IVED ,SSETS

Q mXclXk k_ i Zfm iXY c kp f] gifg ikp Xe[ hl gd ek) fg iXk e c Xj i _k*f]*lj Xjj kj) Xe[ fk_ i cfe *c m [
Xjj kj) eZcl[ e [ ek ] XYc ekXe Yc Xjj kj n k_ [ ] e k c m j) n_ e m i m ekj fi Z_Xe j e Z iZldjkXeZ j e[ ZXk
k_Xk k_ ZXiip e Xdflek f] Xe Xjj k dXp efk Y i Zfm iXYc + Ffe *c m [ Xjj kj Xi i m n [ ]fi i Zfm iXY c kp Xk k_ cfn jk
c m c e n_ Z_ k_ i Xi [ ek ] XYc ZXj_ ]cfnj %Xjj k iflg&+ N_ Xjj k iflg j kpg ZXccp Xk k_ Zflekip*c m c ]fi jkfi
Xjj kj Xe[ k_ ZfigfiXk *c m c ]fi ZfigfiXk Xjj kj+ N_ ZXiip e Xdflek f] X Zflekip Xjj k iflg eZcl[ j jkfi j fg iXk e
c Xj i _k*f]*lj Xjj kj Xe[ gifg ikp Xe[ hl gd ek) gi dXi cp c Xj _fc[ dgifm d ekj+ L Zfm iXY c kp f] Xjj kj _ c[ Xe[
lj [ j d Xjli [ Yp ZfdgXi e k_ ZXiip e Xdflek f] Xe Xjj k fi Xe Xjj k iflg kf k_ jk dXk [ le[ jZflek [ ]lkli e k
ZXj_ ]cfnj og Zk [ kf Y e iXk [ Yp k_ Xjj k fi Xjj k iflg+ C] k_ ZXiip e Xdflek f] Xe Xjj k fi Xjj k iflg oZ [j
k_ j jk dXk [ ]lkli ZXj_ ]cfnj) Xe dgX id ek Z_Xi j i Zf e q [ Xj k_ Xdflek Yp n_ Z_ k_ ZXiip e Xdflek f] k_
Xjj kj oZ [j k_ ]X i mXcl f] k_ Xjj k fi Xjj k iflg) YXj [ fe jk dXk [ [ jZflek [ e k ]lkli ZXj_ ]cfnj+ ;jjldgk fej
lj [ e k_ j ]fi ZXjkj Xi Zfej jk ek n k_ ek ieXc gcXee e ) Xe[ eZcl[ i m el ifnk_ iXk j) ifjj dXi ej) Xe[
fg iXk e og ej e i cXk fe kf k_ Zlii ek Zfefd Z em ifed ek Xe[ fli ]lkli og ZkXk fej) Zfdg k k m ]XZkfij e kj
mXi flj dXib kj) e]cXk fe) i m el ki e[j Xe[ fk_ i i c mXek Zfefd Z ]XZkfij k_Xk dXp dgXZk k_ Xjj k iflg le[ i
mXclXk fe+

N_ i j leZ ikX ekp e k_ gifa Zk [ le[ jZflek [ ]lkli ZXj_ ]cfnj lj [ e fli dgX id ek i m n XeXcpj j) n_ Z_
i hl i j k_ lj f] jk dXk j Xe[ Xjjldgk fej+ C] fli XZklXc g i]fidXeZ [f j efk XZ_ m fli gifa Zk fej) fi ] k_
Xjjldgk fej lj [ Z_Xe e k_ ]lkli ) n dXp Y i hl i [ kf i Zf e q dgX id ek Z_Xi j e ]lkli g i f[j) Xe[ Xep
jlZ_ Z_Xi j Zflc[ Y dXk i Xc+ Q [ k id e k_Xk ki i e m ekj) gi dXi cp i cXk [ kf X Zlii ek*g i f[ Xe[ _ jkfip f]
fg iXk e ZXj_ ]cfn cfjj j Xe[ k_ dgXZk f] IPC *i cXk [ jkfi Zcfjli j) fZZlii [ [li e /-// k_Xk i hl i [ Xe
dgX id ek i m n f] fli cfe *c m [ Xjj kj+ <Xj [ fe k_ i jlckj f] k_ j XeXcpj j) n i Zfi[ [ efe*ZXj_ dgX id ek Z_Xi j
f] 0+0 d cc fe+

;ep dXk i Xc Z_Xe j e k_ jld f] fli le[ jZflek [ ZXj_ ]cfn jk dXk j i jlck e ]ifd [ ]] i ek Xjjldgk fej lj [ Xj
f] Z dY i 0.) /-// ]fi k_fj Xjj k iflgj eZcl[ [ e fli mXclXk fe Zflc[ i jlck e X dXk i Xc Z_Xe e k_ cfe *c m [
Xjj k dgX id ek Z_Xi ]fi ] jZXc p Xi /-//+ Ili gifa Zk fej Xi jk dXk j) n_ Z_ Zflc[ mXip j e ] ZXekcp) k_ i ]XmfiXYcp
fi le]XmfiXYcp) ]ifd XZklXc i jlckj ] ]lkli Zfefd Z Zfe[ k fej) Zfejld i [ dXe[ Xe[ Zfdg k k m em ifed ekj [ ]] i
]ifd fli og ZkXk fej+

;TOC -ASED .OMPENSATION

Q d Xjli Xe[ i Zf e q Zfdg ejXk fe og ej ]fi Xcc jkfZb*YXj [ XnXi[j) eZcl[ e jkfZb fgk fej Xe[ i jki Zk [
jkfZb le kj) fi LMOj) iXek [ kf dgcfp j) [ i Zkfij) Xe[ efe* dgcfp j) Xe[ jkfZb gliZ_Xj i _kj iXek [ le[ i k_
/-/. MJJ) fi MJJ L _kj) kf dgcfp j) YXj [ fe k_ jk dXk [ ]X i mXcl f] k_ XnXi[j fe k_ [Xk f] iXek+ N_ ]X i
mXcl f] XZ_ jkfZb fgk fe Xe[ MJJ L _k iXek [ j jk dXk [ lj e k_ <cXZb*MZ_fc j fgk fe*gi Z e df[ c+ N_ ]X i
mXcl f] XZ_ LMO XnXi[ j YXj [ fe k_ jk dXk [ ]X i mXcl f] fli Zfddfe jkfZb fe k_ [Xk f] iXek+

N_ <cXZb*MZ_fc j fgk fe gi Z e df[ c i hl i j k_ eglk f] _ _cp jlYa Zk m Xjjldgk fej) eZcl[ e k_ ]X i mXcl f]
k_ le[ icp e Zfddfe jkfZb) k_ og Zk [ k id f] k_ fgk fe) k_ og Zk [ mfcXk c kp f] k_ gi Z f] fli Zfddfe jkfZb)
i jb*]i ek i jk iXk j) Xe[ k_ og Zk [ [ m [ e[ p c[ f] fli Zfddfe jkfZb+ N_ Xjjldgk fej lj [ kf [ k id e k_ ]X i
mXcl f] k_ fgk fe XnXi[j i gi j ek dXeX d ek j Y jk jk dXk j+ N_ j jk dXk j emfcm e_ i ek leZ ikX ek j Xe[ k_
Xggc ZXk fe f] dXeX d ek j al[ d ek fm i k_ Xjjldgk fej c jk [ Y cfn+ N_ i cXk [ jkfZb*YXj [ Zfdg ejXk fe og ej
j i Zf e q [ fe X jkiX _k*c e YXj j fm i k_ i hl j k j im Z g i f[ f] k_ XnXi[j+ Q XZZflek ]fi ]fi] kli j Xj k_ p
fZZli ejk X[ f] jk dXk e k_ eldY i f] XnXi[j og Zk [ kf Y ]fi] k [+

N_ j Xjjldgk fej Xe[ jk dXk j Xi Xj ]fccfnj7

3DLU YDO RI FRPPRQ VWRFNy;j fli Zfddfe jkfZb nXj efk glYc Zcp kiX[ [ gi fi kf Hfm dY i /-/.) k_ ]X i mXcl
nXj [ k id e [ Yp fli YfXi[ f] [ i Zkfij) n k_ eglk ]ifd dXeX d ek Xe[ mXclXk fe i gfikj gi gXi [ Yp k_ i[*gXikp
mXclXk fe jg Z Xc jkj+ MkfZb*YXj [ Zfdg ejXk fe ]fi ] eXeZ Xc i gfik e gligfj j j d Xjli [ YXj [ fe lg[Xk [ jk dXk j f]
]X i mXcl n_ e Xggifgi Xk ) jlZ_ Xj n_ e X[[ k feXc i c mXek e]fidXk fe i cXk [ kf k_ jk dXk Y Zfd j XmX cXYc e X
mXclXk fe i gfik jjl [ Xj f] X jlYj hl ek [Xk + ;]k i fli CJI) k_ ]X i mXcl f] fli Zfddfe jkfZb j [ k id e [ Yp k_
Zcfj e gi Z ) fe k_ iXek [Xk ) f] fli Zfddfe jkfZb) n_ Z_ j kiX[ [ fe HXj[Xh+
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2 S FW G GLYLG QG L OGyQ _Xm e m i [ ZcXi [ fi gX [ Xep ZXj_ [ m [ e[j Xe[ [f efk gi j ekcp gcXe kf gXp ZXj_
[ m [ e[j e k_ ]fi j XYc ]lkli + ;j X i jlck) Xe og Zk [ [ m [ e[ p c[ f] q if g iZ ek nXj lj [+

2 S FW G YRODWLOLW y;j n [ [ efk _Xm X kiX[ e _ jkfip ]fi fli Zfddfe jkfZb gi fi kf Hfm dY i /-/.) k_ og Zk [
mfcXk c kp nXj jk dXk [ Yp kXb e k_ Xm iX _ jkfi Z gi Z mfcXk c kp ]fi e[ljkip g ij) Zfej jk e f] j m iXc glYc Z
ZfdgXe j e fli e[ljkip n_ Z_ Xi k_ i j d cXi e j q ) jkX f] c ] ZpZc ) fi ] eXeZ Xc c m iX ) fm i X g i f[ hl mXc ek
kf k_ og Zk [ k id f] k_ XnXi[j+

2 S FW G W UPyN_ og Zk [ k id f] fgk fej i gi j ekj k_ g i f[ f] k d k_Xk fgk fej Xi og Zk [ kf Y
flkjkXe[ e + Ili _ jkfi ZXc jkfZb fgk fe o iZ j og i eZ [f j efk gifm [ X i XjfeXYc YXj j lgfe n_ Z_ kf jk dXk Xe
og Zk [ k id [l kf X cXZb f] jl]] Z ek [XkX+ @fi jkfZb fgk fej iXek [ kf dgcfp j) n jk dXk k_ og Zk [ k id Yp
lj e k_ j dgc ] [ d k_f[+ N_ j dgc ] [ d k_f[ ZXcZlcXk j k_ og Zk [ k id Xj k_ Xm iX f] k_ k d *kf*m jk e Xe[
k_ ZfekiXZklXc c ] f] k_ fgk fej+ @fi jkfZb fgk fej iXek [ kf efe* dgcfp j) k_ og Zk [ k id hlXcj k_ ZfekiXZklXc
k id f] k_ fgk fe+

LVN IU LQW U VW UDW yN_ i jb*]i ek i jk iXk ]fi k_ og Zk [ k id f] k_ fgk fej nXj YXj [ fe k_ O+M+ Ni Xjlip
p c[ Zlim e ]] Zk Xk k_ k d f] k_ iXek+

N_ Xjjldgk fej ]fi og Zk [ mfcXk c kp Xe[ og Zk [ k id Xi k_ knf Xjjldgk fej k_Xk dfjk j e ] ZXekcp X]] Zk k_
iXek [Xk ]X i mXcl f] jkfZb fgk fej Xe[ MJJ L _kj+ _Xe j e og Zk [ i jb*]i iXk f] i klie [f efk j e ] ZXekcp
dgXZk k_ ZXcZlcXk fe f] ]X i mXcl Xe[ [ k id e e k_ j eglk j efk _ _cp jlYa Zk m +

Q n cc Zfek el kf lj al[ d ek e mXclXk e k_ Xjjldgk fej i cXk [ kf fli jkfZb*YXj [ Zfdg ejXk fe fe X
gifjg Zk m YXj j+ ;j n Zfek el kf XZZldlcXk X[[ k feXc [XkX i cXk [ kf fli Zfddfe jkfZb) n dXp i ] e fli jk dXk fe
gifZ jj) n_ Z_ Zflc[ dXk i Xccp dgXZk fli ]lkli jkfZb*YXj [ Zfdg ejXk fe og ej + _Xe j e k_ j jlYa Zk m
Xjjldgk fej ZXe dXk i Xccp X]] Zk k_ jk dXk f] k_ ]X i mXcl f] jkfZb fgk fej Xe[ MJJ L _kj Xe[) Zfej hl ekcp) k_
i cXk [ Xdflek f] jkfZb*YXj [ Zfdg ejXk fe og ej i Zf e q [ e fli Zfejfc [Xk [ jkXk d ekj f] fg iXk fej Xe[
Zfdgi _ ej m cfjj+

1AIR ALUE OF .OMMON ;TOC

Ji fi kf fli CJI e Hfm dY i /-/.) m e k_ XYj eZ f] X glYc Z kiX[ e dXib k f] fli Zfddfe jkfZb Xe[ e
XZZfi[XeZ n k_ k_ ;d i ZXe Cejk klk f] ik ] [ JlYc Z ;ZZflekXekj ;ZZflek e Xe[ PXclXk fe Al [ ) PXclXk fe f]
Ji mXk cp*B c[ fdgXep hl kp M Zli k j Cjjl [ Xj fdg ejXk fe) fli YfXi[ f] [ i Zkfij o iZ j [ i XjfeXYc al[ d ek
Xe[ Zfej [ i [ eld iflj Xe[ jlYa Zk m ]XZkfij kf [ k id e k_ Y jk jk dXk f] ]X i mXcl f] fli Zfddfe jkfZb)
eZcl[ e 7

u e[ g e[ ek k_ i[*gXikp mXclXk fej f] fli Zfddfe jkfZb8

u k_ gi Z j Xk n_ Z_ fli Zfddfe Xe[ Zfem ik Yc gi ] ii [ jkfZb n i jfc[ kf flkj [ fi o jk e em jkfij8

u k_ i _kj) gi ] i eZ j) Xe[ gi m c j f] fli Zfem ik Yc gi ] ii [ jkfZb i cXk m kf k_fj f] fli Zfddfe jkfZb8

u fli i jlckj f] fg iXk fej) ] eXeZ Xc gfj k fe) Xe[ ZXg kXc i jfliZ j8

u e[ljkip flkcffb8

u k_ cXZb f] dXib kXY c kp f] fli Zfddfe jkfZb8

u k_ ]XZk k_Xk k_ fgk fe iXekj emfcm cc hl [ j Zli k j e X gi mXk ZfdgXep8

u k_ c b c _ff[ f] XZ_ m e X c hl [ kp m ek) jlZ_ Xj Xe e k Xc glYc Z f]] i e fi X jXc f] fli ZfdgXep) m e
gi mX c e dXib k Zfe[ k fej8

u k_ _ jkfip Xe[ eXkli f] fli Ylj e jj) e[ljkip ki e[j) Xe[ Zfdg k k m em ifed ek8 Xe[

u e iXc Zfefd Z flkcffb eZcl[ e Zfefd Z ifnk_) e]cXk fe Xe[ le dgcfpd ek) ek i jk iXk em ifed ek) Xe[
cfYXc Zfefd Z ki e[j+
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Ce mXcl e fli Zfddfe jkfZb) fli YfXi[ f] [ i Zkfij [ k id e [ k_ hl kp mXcl f] fli Ylj e jj lj e mXi flj
mXclXk fe d k_f[j eZcl[ e k_ jXc f] gi ] ii [ jkfZb kf lei cXk [ k_ i[ gXik j) ZfdY eXk fej f] eZfd ) Xe[ dXib k
XggifXZ_ j n k_ eglk ]ifd dXeX d ek+ N_ eZfd XggifXZ_ jk dXk j mXcl YXj [ fe k_ og ZkXk fe f] ]lkli ZXj_
]cfnj k_Xk X ZfdgXep n cc e iXk + N_ j ]lkli ZXj_ ]cfnj Xi [ jZflek [ kf k_ i gi j ek mXcl j lj e X [ jZflek iXk
[ i m [ ]ifd Xe XeXcpj j f] k_ Zfjk f] ZXg kXc f] ZfdgXiXYc glYc Zcp kiX[ [ ZfdgXe j e fli e[ljkip fi j d cXi Ylj e jj
fg iXk fej Xj f] XZ_ mXclXk fe [Xk Xe[ j X[aljk [ kf i ]c Zk k_ i jbj e_ i ek e fli ZXj_ ]cfnj+ @fi XZ_ mXclXk fe) k_
hl kp mXcl [ k id e [ Yp k_ eZfd Xe[ dXib k XggifXZ_ j nXj k_ e XccfZXk [ kf k_ Zfddfe jkfZb lj e k_ i k_
fgk fe gi Z e d k_f[) fi IJG) fi X _pYi [ d k_f[+ N_ _pYi [ d k_f[ j X _pYi [ f] k_ gifYXY c kp n _k [ og Zk [
i klie d k_f[) fi JQ LG) Xe[ k_ IJG+

N_ IJG j YXj [ fe X <cXZb*MZ_fc j fgk fe gi Z e df[ c) n_ Z_ Xccfnj ]fi k_ [ ek ] ZXk fe f] X iXe f] gfjj Yc
]lkli flkZfd j) XZ_ n k_ Xe XjjfZ Xk [ gifYXY c kp+ N_ IJG j Xggifgi Xk kf lj n_ e k_ iXe f] gfjj Yc ]lkli
flkZfd j j [ ]] Zlck kf gi [ Zk Xe[ k_lj Zi Xk j _ _cp jg ZlcXk m ]fi ZXjkj+ JQ LG emfcm j X ]finXi[*cffb e XeXcpj j
f] k_ gfjj Yc ]lkli flkZfd j f] k_ ek igi j + N_ j d k_f[ j gXik ZlcXicp lj ]lc n_ e [ jZi k ]lkli flkZfd j ZXe Y
gi [ Zk [ Xk X i cXk m cp _ _ Zfe] [ eZ c m c n k_ X gifYXY c kp [ jki Ylk fe+ jZi k ]lkli flkZfd j Zfej [ i [ le[ i
k_ JQ LG eZcl[ Xe e k Xc glYc Z f]] i e ) Xj n cc Xj efe* e k Xc glYc Z f]] i e dXib k*YXj [ flkZfd j+ k id e e
k_ ]X i mXcl f] k_ ek igi j lj e k_ JQ LG i hl i j lj kf [ m cfg Xjjldgk fej Xe[ jk dXk j ]fi Yfk_ k_ gifYXY c kp
f] Xe e k Xc glYc Z f]] i e c hl [ kp m ek Xe[ jkXp gi mXk flkZfd j) Xj n cc Xj k_ mXcl j n og Zk k_fj flkZfd j Zflc[
p c[+ Ili Zfddfe jkfZb mXclXk fej gi fi kf GXiZ_ /-/. n i YXj [ fe k_ IJG+ < ee e e GXiZ_ /-/. Xe[ gi fi kf
fli CJI e Hfm dY i /-/.) n mXcl [ fli Zfddfe jkfZb YXj [ fe X _pYi [ d k_f[ f] k_ JQ LG Xe[ k_ IJG+

Ce X[[ k fe) n Zfej [ i [ Xep j Zfe[Xip kiXejXZk fej emfcm e fli ZXg kXc jkfZb+ Ce fli mXclXk fe f] k_fj
kiXejXZk fej) n Zfej [ i [ k_ ]XZkj Xe[ Z iZldjkXeZ j f] XZ_ kiXejXZk fe kf [ k id e k_ ok ek kf n_ Z_ k_ p
i gi j ek [ X ]X i mXcl oZ_Xe + @XZkfij Zfej [ i [ eZcl[ kiXejXZk fe mfcld ) k d e ) n_ k_ i k_ kiXejXZk fej
fZZlii [ Xdfe n cc e Xe[ lei cXk [ gXik j) Xe[ n_ k_ i k_ kiXejXZk fej emfcm [ em jkfij n k_ XZZ jj kf fli ] eXeZ Xc
e]fidXk fe+

;ggc ZXk fe f] k_ j XggifXZ_ j emfcm j k_ lj f] jk dXk j) al[ d ek) Xe[ Xjjldgk fej k_Xk Xi _ _cp Zfdgc o Xe[
jlYa Zk m ) jlZ_ Xj k_fj i Xi[ e fli og Zk [ ]lkli i m el ) og ej j) Xe[ ZXj_ ]cfnj) [ jZflek iXk j) dXib k dlck gc j)
k_ j c Zk fe f] ZfdgXiXYc ZfdgXe j) Xe[ k_ gifYXY c kp f] gfjj Yc ]lkli m ekj+ _Xe j e Xep fi Xcc f] k_ j
jk dXk j Xe[ Xjjldgk fej fi k_ i cXk fej_ gj Y kn e k_fj Xjjldgk fej dgXZk fli mXclXk fej Xj f] XZ_ mXclXk fe [Xk
Xe[ dXp _Xm X dXk i Xc dgXZk fe k_ mXclXk fe f] fli Zfddfe jkfZb+

@fi mXclXk fej X]k i k_ Zfdgc k fe f] fli CJI) fli YfXi[ f] [ i Zkfij [ k id e j k_ ]X i mXcl f] XZ_ j_Xi f]
le[ icp e Zfddfe jkfZb YXj [ fe k_ Zcfj e gi Z f] fli Zfddfe jkfZb fe N_ HXj[Xh MkfZb GXib k Xj i gfik [ fe k_
[Xk f] iXek+ @lkli og ej Xdflekj ]fi Xep gXik ZlcXi g i f[ Zflc[ Y X]] Zk [ Yp Z_Xe j e fli Xjjldgk fej fi dXib k
Zfe[ k fej+

FUSU]c 5SS d]cY]W Da ] d]SU U]cb

@fi e]fidXk fe fe i Z ek XZZflek e gifefleZ d ekj) j Hfk /) M e ] ZXek ;ZZflek e Jfc Z j) e k_ efk j kf fli
Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj eZcl[ [ e JXik CC) Ck d 5+

9 UaWY]W a fcX 7 _Q]h GcQcdb

Q Xi Zlii ekcp Xe z d i e ifnk_ ZfdgXep) Xj [ ] e [ e k_ DldgjkXik Ili <lj e jj MkXiklgj ;Zk f] /-./) fi
DI<M ;Zk) Xe[ n dXp kXb X[mXekX f] Z ikX e o dgk fej ]ifd mXi flj i gfik e i hl i d ekj k_Xk Xi Xggc ZXYc kf
fk_ i glYc Z ZfdgXe j k_Xk Xi efk d i e ifnk_ ZfdgXe j+ Q dXp kXb X[mXekX f] k_ j o dgk fej lek c n Xi
ef cfe i Xe d i e ifnk_ ZfdgXep+ M Zk fe .-4 f] k_ DI<M ;Zk gifm [ j k_Xk Xe d i e ifnk_ ZfdgXep ZXe kXb
X[mXekX f] k_ ok e[ [ kiXej k fe g i f[ X]]fi[ [ Yp k_ DI<M ;Zk ]fi k_ dgc d ekXk fe f] e n fi i m j [ XZZflek e
jkXe[Xi[j+ Q _Xm c Zk [ kf lj k_ ok e[ [ kiXej k fe g i f[ ]fi Zfdgcp e n k_ e n fi i m j [ XZZflek e jkXe[Xi[j
Xe[) Xj X i jlck f] k_ j c Zk fe) fli ] eXeZ Xc jkXk d ekj dXp efk Y ZfdgXiXYc kf ZfdgXe j k_Xk Zfdgcp n k_ glYc Z
ZfdgXep ]] Zk m [Xk j+ Q dXp kXb X[mXekX f] k_ j o dgk fej lg lek c Z dY i 0.) /-/3) k_ cXjk [Xp f] k_ ] jZXc
p Xi ]fccfn e k_ ] ]k_ Xee m ijXip f] fli e k Xc glYc Z f]] i e fi jlZ_ Xic i k d k_Xk n Xi ef cfe i Xe d i e
ifnk_ ZfdgXep+ Q nflc[ Z Xj kf Y Xe d i e ifnk_ ZfdgXep ] n _Xm dfi k_Xe .+/02 Y cc fe e XeelXc ifjj
i m el ) n _Xm dfi k_Xe 4--+- d cc fe e dXib k mXcl f] fli cXjj ; jkfZb _ c[ Yp efe*X]] c Xk j fi n jjl dfi
k_Xe .+- Y cc fe f] efe*Zfem ik Yc [ Yk j Zli k j fm i X k_i *p Xi g i f[+
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cU 15( EdQ]cYcQcYeU Q]T EdQ[YcQcYeU 8YbS[ bdaUb QR dc AQa Uc FYb

Q Xi ogfj [ kf dXib k i jbj) n_ Z_ Xi j [li e k_ fi[ eXip Zflij f] Ylj e jj ]ifd Z_Xe j e ek i jk iXk j)
]fi e Zlii eZp oZ_Xe iXk j) Xe[ e]cXk feXip ]XZkfij+ ; [ jZljj fe f] fli gi dXip dXib k i jb ogfjli j j gi j ek [
Y cfn+

3NTEREST ATE IS

;j f] Z dY i 0.) /-//) n _X[ ZXj_ Xe[ ZXj_ hl mXc ekj f] .34+. d cc fe Xe[ X i mfcm e c e f] Zi [ k f] lg kf
1-+- d cc fe n k_ DJGfi Xe _Xj <Xeb) H+;+) le[ i n_ Z_ n _X[ ef Xdflekj flkjkXe[ e + Xj_ Xe[ ZXj_ hl mXc ekj
Zfej jkj gi dXi cp f] ZXj_ _ c[ e ] eXeZ Xc ejk klk fej n k_ e k_ Oe k [ MkXk j Xe[ ek ieXk feXccp Xe[ ZXj_ e kiXej k ]ifd
k_ i[*gXikp Zi [ k ZXi[ gifm [ ij+ <fiifn e j le[ i k_ i mfcm e c e f] Zi [ k Y Xi ek i jk Xk mXi XYc iXk j+

Q Xi ogfj [ kf dXib k i jb i cXk e kf Z_Xe j e ek i jk iXk j Xj k_ p ZXe X]] Zk k_ Xdflek f] ek i jk eZfd n
Xie fe fli ZXj_ Xe[ ZXj_ hl mXc ekj Xe[ k_ Xdflek f] ek i jk gXpd ekj n dXb fe fli [ Yk Yfiifn e j+ Q [f efk
ek i ekf em jkd ekj ]fi kiX[ e fi jg ZlcXk m gligfj j Xe[ _Xm efk lj [ Xep [ i mXk m ] eXeZ Xc ejkild ekj kf dXeX
fli ek i jk iXk i jb ogfjli + ;j f] Z dY i 0.) /-//) X _pgfk_ k ZXc .-" Z_Xe e ek i jk iXk j nflc[ efk _Xm
i jlck [ e X dXk i Xc dgXZk fe fli Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj+

1OREIGN .URRENC IS

Ili Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj Xi gi j ek [ e O+M+ [fccXij Xe[ k_ ]leZk feXc Zlii eZp f] fli ek ieXk feXc
jlYj [ Xi j j e iXccp k_ Xggc ZXYc cfZXc Zlii eZp+ ;ZZfi[ e cp) fli i jlckj f] fg iXk fej Xi jlYa Zk kf ]clZklXk fej [l
kf Z_Xe j e ]fi e Zlii eZp oZ_Xe iXk j) gXik ZlcXicp Z_Xe j e k_ _ e j plXe) <i k j_ gfle[) DXgXe j p e) lif)
Efi Xe nfe) Xe[ P keXd j [fe + @clZklXk fej e ]fi e Zlii eZp oZ_Xe iXk j dXp ZXlj lj kf i Zf e q kiXejXZk fe
X ej Xe[ cfjj j e fli Zfejfc [Xk [ jkXk d ekj f] fg iXk fej Xe[ Zfdgi _ ej m cfjj+ ;ck_fl _ n _Xm efk _ jkfi ZXccp
ek i [ ekf [ i mXk m fi _ [ e kiXejXZk fej) m e k_ i Z ek le]XmfiXYc ]fi e oZ_Xe iXk j Xe[ kj dgXZk kf fli
i m el ) n dXp [f jf e k_ ]lkli ] fli ogfjli kf ]fi e Zlii eZp Y Zfd j dfi j e ] ZXek+ ;j f] Z dY i 0.)
/-//) X _pgfk_ k ZXc .-" Z_Xe e k_ i cXk m mXcl f] k_ O+M+ [fccXi kf fk_ i Zlii eZ j nflc[ efk _Xm _X[ X dXk i Xc
]] Zk fe fli i jlckj f] fg iXk fej+

@fi e Zlii eZp oZ_Xe [ ]] i eZ j n_ Z_ Xi j fe kiXejcXk fe f] fli ek ieXk feXc jlYj [ Xi j$ YXcXeZ j_ kj ekf
O+M+ [fccXij Xi i Zfi[ [ e XZZldlcXk [ fk_ i Zfdgi _ ej m %cfjj& eZfd n k_ e jkfZb_fc[ ij$ hl kp fe k_
Zfejfc [Xk [ YXcXeZ j_ k+ ;j f] Z dY i 0.) /-// Xe[ /-/.) n _X[ XZZldlcXk [ fk_ i Zfdgi _ ej m cfjj f] 0+3
d cc fe Xe[ XZZldlcXk [ fk_ i Zfdgi _ ej m eZfd f] -+4 d cc fe) i jg Zk m cp) Xj X i jlck f] ]fi e Zlii eZp
kiXejcXk fe X[aljkd ekj+

3NFLATION IS

A m e k_ i Z ek i j e e]cXk fe) k_ i _Xm Y e Xe[ dXp Zfek el kf Y X[[ k feXc gi jjli j fe k_ fe f e eZi Xj j
e jlggcp Z_X e Xe[ cf jk Zj Zfjkj) dXk i Xcj Zfjkj) Xe[ cXYfi Zfjkj+ ;ck_fl _ n [f efk Y c m k_Xk e]cXk fe _Xj _X[ X
dXk i Xc dgXZk fe fli Ylj e jj) ] eXeZ Xc Zfe[ k fe fi i jlckj f] fg iXk fej) fli Ylj e jj Zflc[ Y dfi X]] Zk [ Yp
e]cXk fe e k_ ]lkli n_ Z_ Zflc[ _Xm Xe X[m ij ]] Zk fe fli XY c kp kf dX ekX e Zlii ek c m cj f] ifjj dXi e Xe[
fg iXk e og ej j Xj X g iZ ekX f] e k i m el ] n Xi leXYc kf ]lccp f]]j k jlZ_ _ _ i Zfjkj k_ifl _ gi Z eZi Xj j
Xe[ Zfjk i [lZk fej+ ;[[ k feXccp) Y ZXlj n gliZ_Xj em ekfip ]ifd fli jlggc ij) n dXp Y X[m ij cp dgXZk [ Yp
k_ i eXY c kp kf X[ hlXk cp d k Xk e]cXk feXip) e[ljkip) fi Zfefd Z gi jjli j+
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JX
L gfik f] Ce[ g e[ ek L jk i [ JlYc Z ;ZZflek e @ id %J ;I< C 701& 64

@ eXeZ Xc MkXk d ekj
fejfc [Xk [ <XcXeZ M_ kj 65
fejfc [Xk [ MkXk d ekj f] Ig iXk fej Xe[ fdgi _ ej m Ffjj 66
fejfc [Xk [ MkXk d ekj f] fem ik Yc Ji ] ii [ MkfZb Xe[ MkfZb_fc[ ij hl kp % ] Z k& .--
fejfc [Xk [ MkXk d ekj f] Xj_ @cfnj .-.

Hfk j kf fejfc [Xk [ @ eXeZ Xc MkXk d ekj .-0
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Nf k_ j_Xi _fc[ ij Xe[ k_ <fXi[ f] i Zkfij f] ;ccY i[j) CeZ+7

C_Y]Y ] ] cXU :Y]Q]SYQ[ GcQcU U]cb

Q _Xm Xl[ k [ k_ XZZfdgXep e Zfejfc [Xk [ YXcXeZ j_ kj f] ;ccY i[j) CeZ+ Xe[ jlYj [ Xi j %k_ fdgXep & Xj
f] Z dY i 0.) /-// Xe[ /-/.) k_ i cXk [ Zfejfc [Xk [ jkXk d ekj f] fg iXk fej Xe[ Zfdgi _ ej m cfjj) Zfem ik Yc
gi ] ii [ jkfZb Xe[ jkfZb_fc[ ij hl kp %[ ] Z k&) Xe[ ZXj_ ]cfnj) ]fi XZ_ f] k_ k_i p Xij e k_ g i f[ e[ [ Z dY i
0.) /-//) Xe[ k_ i cXk [ efk j %Zfcc Zk m cp i ] ii [ kf Xj k_ ] eXeZ Xc jkXk d ekj &+ Ce fli fg e fe) k_ ] eXeZ Xc
jkXk d ekj gi j ek ]X icp) e Xcc dXk i Xc i jg Zkj) k_ ] eXeZ Xc gfj k fe f] k_ fdgXep Xj f] Z dY i 0.) /-//) Xe[
/-/.) Xe[ k_ i jlckj f] kj fg iXk fej Xe[ kj ZXj_ ]cfnj ]fi XZ_ f] k_ k_i p Xij e k_ g i f[ e[ [ Z dY i 0.) /-//)
e Zfe]fid kp n k_ XZZflek e gi eZ gc j e iXccp XZZ gk [ e k_ Oe k [ MkXk j f] ;d i ZX+

7XQ]WU Y] 5SS d]cY]W DaY]SY_[U

;j [ jZljj [ e Hfk / kf k_ ] eXeZ Xc jkXk d ekj) k_ fdgXep _Xj Z_Xe [ kj d k_f[ f] XZZflek e ]fi c Xj j
]] Zk m DXelXip .) /-//) [l kf k_ X[fgk fe f] ;ZZflek e MkXe[Xi[j f[ ] ZXk fe Nfg Z 51/) F Xj j+

6QbYb V a C_Y]Y ]

N_ j ] eXeZ Xc jkXk d ekj Xi k_ i jgfej Y c kp f] k_ fdgXep$j dXeX d ek+ Ili i jgfej Y c kp j kf ogi jj Xe
fg e fe fe k_ fdgXep$j ] eXeZ Xc jkXk d ekj YXj [ fe fli Xl[ kj+ Q Xi X glYc Z XZZflek e ] id i jk i [ n k_ k_
JlYc Z fdgXep ;ZZflek e Im ij _k <fXi[ %Oe k [ MkXk j& %J ;I<& Xe[ Xi i hl i [ kf Y e[ g e[ ek n k_ i jg Zk kf
k_ fdgXep e XZZfi[XeZ n k_ k_ O+M+ ] [ iXc j Zli k j cXnj Xe[ k_ Xggc ZXYc ilc j Xe[ i lcXk fej f] k_ M Zli k j
Xe[ oZ_Xe fdd jj fe Xe[ k_ J ;I<+

Q Zfe[lZk [ fli Xl[ kj e XZZfi[XeZ n k_ k_ jkXe[Xi[j f] k_ J ;I<+ N_fj jkXe[Xi[j i hl i k_Xk n gcXe Xe[
g i]fid k_ Xl[ k kf fYkX e i XjfeXYc XjjliXeZ XYflk n_ k_ i k_ ] eXeZ Xc jkXk d ekj Xi ]i f] dXk i Xc d jjkXk d ek)
n_ k_ i [l kf iifi fi ]iXl[+ N_ fdgXep j efk i hl i [ kf _Xm ) efi n i n e X [ kf g i]fid) Xe Xl[ k f] kj
ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e + ;j gXik f] fli Xl[ kj) n Xi i hl i [ kf fYkX e Xe le[ ijkXe[ e f] ek ieXc
Zfekifc fm i ] eXeZ Xc i gfik e Ylk efk ]fi k_ gligfj f] ogi jj e Xe fg e fe fe k_ ]] Zk m e jj f] k_ fdgXep j
ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e + ;ZZfi[ e cp) n ogi jj ef jlZ_ fg e fe+

Ili Xl[ kj eZcl[ [ g i]fid e gifZ [li j kf Xjj jj k_ i jbj f] dXk i Xc d jjkXk d ek f] k_ ] eXeZ Xc jkXk d ekj)
n_ k_ i [l kf iifi fi ]iXl[) Xe[ g i]fid e gifZ [li j k_Xk i jgfe[ kf k_fj i jbj+ MlZ_ gifZ [li j eZcl[ [ oXd e e )
fe X k jk YXj j) m [ eZ i Xi[ e k_ Xdflekj Xe[ [ jZcfjli j e k_ ] eXeZ Xc jkXk d ekj+ Ili Xl[ kj Xcjf eZcl[ [
mXclXk e k_ XZZflek e gi eZ gc j lj [ Xe[ j e ] ZXek jk dXk j dX[ Yp dXeX d ek) Xj n cc Xj mXclXk e k_ fm iXcc
gi j ekXk fe f] k_ ] eXeZ Xc jkXk d ekj+ Q Y c m k_Xk fli Xl[ kj gifm [ X i XjfeXYc YXj j ]fi fli fg e fe+

,j, cf kk # NflZ_ FFJ

MXe @iXeZ jZf) Xc ]fie X
GXiZ_ .-) /-/0

Q _Xm j im [ Xj k_ fdgXep j Xl[ kfi j eZ /-.3+
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c ] jkpc YiXe[ k_Xk eefmXk j n k_ eXkliXccp [ i m [ dXk i Xcj kf dXb Y kk i ]ffkn Xi Xe[ XggXi c gif[lZkj e X Y kk i nXp)
n_ c ki X[ e c _k i fe fli gcXe k+ N_ dXafi kp f] fli i m el j ]ifd jXc j [ i Zkcp kf Zfejld ij m X fli [ kXc Xe[
i kX c Z_Xee cj+

,( GYW]YVYSQ]c 5SS d]cY]W D [YSYUb

-ASIS OF 9REPARATION N_ Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj _Xm Y e gi j ek [ e O+M+ [fccXij Xe[ gi gXi [ e
XZZfi[XeZ n k_ Oe k [ MkXk j e iXccp XZZ gk [ XZZflek e gi eZ gc j %zA;;J &+ ikX e dfe kXip Xdflekj)
g iZ ekX j) Xe[ fk_ i ] li j eZcl[ [ cj n_ i e k_ j Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj Xe[ XZZfdgXep e efk j _Xm
Y e jlYa Zk kf ifle[ e X[aljkd ekj+ ;j jlZ_) ] li j j_fne Xj kfkXcj e Z ikX e kXYc j dXp efk Y k_ Xi k_d k Z
X i Xk fe f] k_ ] li j k_Xk gi Z [ k_ d) Xe[ ] li j ogi jj [ Xj g iZ ekX j e k_ k ok dXp efk kfkXc .--" fi) Xj
Xggc ZXYc ) n_ e X i Xk [ dXp efk Y k_ Xi k_d k Z X i Xk fe f] k_ g iZ ekX j k_Xk gi Z [ k_ d+

9RINCIPLES OF .ONSOLIDATIONyN_ Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj eZcl[ k_ XZZflekj f] ;ccY i[j) CeZ+ Xe[ fli
n_fccp fne [ jlYj [ Xi j+ ;cc ek iZfdgXep YXcXeZ j Xe[ kiXejXZk fej _Xm Y e c d eXk [ e Zfejfc [Xk fe+

SE OF 0STIMATESyN_ gi gXiXk fe f] ] eXeZ Xc jkXk d ekj e Zfe]fid kp n k_ A;;J i hl i j dXeX d ek kf dXb
jk dXk j Xe[ Xjjldgk fej k_Xk X]] Zk k_ i gfik [ Xdflekj f] Xjj kj Xe[ c XY c k j Xk k_ [Xk f] k_ ] eXeZ Xc jkXk d ekj
Xe[ i gfik [ Xdflekj f] i m el j Xe[ og ej j [li e k_ i gfik e g i f[+ ;ZklXc i jlckj Zflc[ [ ]] i ]ifd k_ j
jk dXk j+

.ORONAVIRUS . 3/  9ANDEMICyCe Z dY i /-.6) X efm c jkiX e f] ZfifeXm ilj %z IPC *.6 & nXj
i gfik [) Xe[ [li e /-/- Xe[ /-/. ogXe[ [ ekf X nfic[n [ gXe[ d Z) c X[ e kf j e ] ZXek Ylj e jj Xe[ jlggcp Z_X e
[ jilgk fej+ li e k_ p Xi e[ [ Z dY i 0.) /-//) Xjg Zkj f] fli Ylj e jj Zfek el [ kf Y X]] Zk [ Yp IPC *.6+
li e k_ j g i f[j) k_ mXjk dXafi kp f] fli i kX c jkfi j Xifle[ k_ nfic[ i dX e [ fg e+ Nf [Xk ) n _Xm efk

g idXe ekcp Zcfj [ Xep f] fli i kX c jkfi j [l kf IPC *.6+ Ili [ jki Ylk fe Z ek ij Xe[ i kX c jkfi j Zfek el kf fg iXk
n k_ i jki Zk m Xe[ gi ZXlk feXip d Xjli j e gcXZ ) jlYa Zk kf eXk feXc) jkXk ) Xe[ cfZXc ilc j Xe[ i lcXk fej+ ;k k d j) fli
jlggc ij Xe[ cf jk ZXc j im Z gifm [ ij _Xm og i eZ [ [ jilgk fej k_Xk _Xm X]] Zk [ fli fg iXk fej nfic[n [ +
M d cXi dgXZkj fi fk_ i [ jilgk fej Zflc[ fZZli e k_ ]lkli + A m e k_ leZ ikX ekp i Xi[ e k_ c e k_) j m i kp) Xe[
XY c kp kf ZfdYXk k_ IPC *.6 gXe[ d Z) n ZXeefk i XjfeXYcp jk dXk k_ ]lkli dgXZk fe fli i jlckj f] fg iXk fej)
ZXj_ ]cfnj) fi ] eXeZ Xc Zfe[ k fe+

/UAL CLASS .OMMON ;TOC yCe M gk dY i /-/.) n ] c [ fli _k_ ;d e[ [ Xe[ L jkXk [ ik ] ZXk f]
CeZfigfiXk fe) n_ Z_ jkXYc j_ [ X [lXc ZcXjj Zfddfe jkfZb jkilZkli + Ce Hfm dY i /-/.) e Zfee Zk fe n k_ k_ Zcfj e f]
fli Ce k Xc JlYc Z I]] i e %CJI&) n Xcjf ] c [ fli H ek_ ;d e[ [ Xe[ L jkXk [ ik ] ZXk f] CeZfigfiXk fe) n_ Z_
Xlk_fi q [ X kfkXc f] /)---)---)--- j_Xi j f] cXjj ; Zfddfe jkfZb) /--)---)--- j_Xi j f] cXjj < Zfddfe jkfZb) Xe[
/-)---)--- j_Xi j f] gi ] ii [ jkfZb+

3NITIAL 9UBLIC FFERINGyIe Hfm dY i 0) /-/.) fli cXjj ; Zfddfe jkfZb Y Xe kiX[ e fe N_ HXj[Xh AcfYXc
M c Zk GXib k+ Ce Zfee Zk fe n k_ k_ Zcfj e f] k_ CJI fe Hfm dY i 2) /-/.) n i Z m [ X i Xk gifZ [j f]
/04+- d cc fe) e k f] k_ le[ ini k e [ jZflekj Xe[ Zfdd jj fej f] .2+5 d cc fe Xe[ Y ]fi f]] i e Zfjkj f] 2+1
d cc fe+ Cdd [ Xk cp gi fi kf k_ Zcfj e f] k_ CJI) Xcc 4-)66-)6.6 j_Xi j f] fli Zfem ik Yc gi ] ii [ jkfZb k_ e
flkjkXe[ e n i Zfem ik [ ekf Xe hl mXc ek eldY i f] j_Xi j f] cXjj < Zfddfe jkfZb Xe[ n i ZcXjj ] [
/-1+- d cc fe f] Zfem ik Yc gi ] ii [ jkfZb kf X[[ k feXc gX [* e*ZXg kXc+

;EGMENTS Ig iXk e j d ekj Xi [ ] e [ Xj Zfdgfe ekj f] Xe ek kp ]fi n_ Z_ j gXiXk ] eXeZ Xc e]fidXk fe j
XmX cXYc Xe[ k_Xk j i lcXicp i m n [ Yp fli Z_ ] fg iXk e [ Z j fe dXb i %z I G &) e [ Z [ e _fn kf XccfZXk
i jfliZ j kf Xe e[ m [lXc j d ek Xe[ e Xjj jj e g i]fidXeZ + Ili I Gj Xi k_ Zf* _ ] o Zlk m I]] Z ij+ Q
fg iXk e fe fg iXk e j d ek Xe[ fe i gfikXYc j d ek) Xj k_ I Gj i m n ] eXeZ Xc e]fidXk fe gi j ek [ fe X
Zfejfc [Xk [ YXj j ]fi gligfj j f] dXb e fg iXk e [ Z j fej) XccfZXk e i jfliZ j) Xe[ mXclXk e ] eXeZ Xc g i]fidXeZ +
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AR ETING 0 PENSEyGXib k e og ej Zfej jkj f] X[m ik j e Zfjkj Xe[ j og ej [ Xj eZlii [+

;TOC -ASED .OMPENSATIONyMkfZb*YXj [ Zfdg ejXk fe og ej i cXk [ kf jkfZb XnXi[j) eZcl[ e jkfZb fgk fej Xe[
i jki Zk [ jkfZb le kj %zLMOj &) Xe[ jkfZb gliZ_Xj i _kj iXek [ le[ i k_ /-/. dgcfp MkfZb JliZ_Xj JcXe %z MJJ
L _kj &) j i Zf e q [ YXj [ fe k_ jk dXk [ ]X i mXcl f] k_ XnXi[j fe k_ [Xk f] k_ iXek+ N_ ]X i mXcl f] XZ_ jkfZb
fgk fe XnXi[ Xe[ MJJ L _k j mXcl [ fe k_ iXek [Xk lj e k_ <cXZb*MZ_fc j fgk fe gi Z e df[ c+ N_ ]X i mXcl f]
XZ_ LMO j YXj [ fe k_ jk dXk [ ]X i mXcl f] fli Zfddfe jkfZb fe k_ [Xk f] iXek+ MkfZb*YXj [ Zfdg ejXk fe j
e iXccp i Zf e q [ fe X jkiX _k*c e YXj j fm i k_ i hl j k j im Z g i f[) n_ Z_ j e iXccp k_ m jk e g i f[ f] k_

i jg Zk m XnXi[+ @fi] kli j Xi XZZflek [ ]fi e k_ g i f[ e n_ Z_ k_ p fZZli+

N_ <cXZb*MZ_fc j fgk fe gi Z e df[ c i hl i j k_ eglk f] _ _cp jlYa Zk m Xjjldgk fej) eZcl[ e k_ ]X i mXcl f]
k_ le[ icp e Zfddfe jkfZb) k_ og Zk [ k id f] k_ fgk fe) k_ og Zk [ mfcXk c kp f] k_ gi Z f] fli Zfddfe jkfZb)
i jb*]i ek i jk iXk j Xe[ k_ og Zk [ [ m [ e[ p c[ f] fli Zfddfe jkfZb+ N_ Xjjldgk fej lj [ kf [ k id e k_ ]X i
mXcl f] k_ fgk fe XnXi[j i gi j ek dXeX d ek j Y jk jk dXk j+ N_ j jk dXk j emfcm e_ i ek leZ ikX ek j Xe[ k_
Xggc ZXk fe f] dXeX d ek j al[ d ek+

Ji fi kf fli CJI e Hfm dY i /-/. Xe[ k_ XYj eZ f] X glYc Z kiX[ e dXib k f] fli Zfddfe jkfZb) Xe[ e
XZZfi[XeZ n k_ k_ ;d i ZXe Cejk klk f] ik ] [ JlYc Z ;ZZflekXekj ;ZZflek e Xe[ PXclXk fe Al [ ) PXclXk fe f]
Ji mXk cp*B c[ fdgXep hl kp M Zli k j Cjjl [ Xj fdg ejXk fe) fli YfXi[ f] [ i Zkfij o iZ j [ i XjfeXYc al[ d ek
Xe[ Zfej [ i [ eld iflj Xe[ jlYa Zk m ]XZkfij kf [ k id e k_ Y jk jk dXk f] ]X i mXcl f] fli Zfddfe jkfZb+

Ce mXcl e fli Zfddfe jkfZb) fli YfXi[ f] [ i Zkfij [ k id e [ k_ hl kp mXcl f] fli Ylj e jj lj e mXi flj
mXclXk fe d k_f[j) eZcl[ e k_ jXc f] gi ] ii [ jkfZb kf lei cXk [ k_ i[ gXik j Xe[ ZfdY eXk fej f] eZfd Xe[ dXib k
XggifXZ_ j) n k_ eglk ]ifd dXeX d ek+ Ce X[[ k fe) n Xcjf Zfej [ i [ Xep j Zfe[Xip kiXejXZk fej emfcm e fli ZXg kXc
jkfZb+ Ce fli mXclXk fe f] k_fj kiXejXZk fej) n Zfej [ i [ k_ ]XZkj Xe[ Z iZldjkXeZ j f] XZ_ kiXejXZk fe kf [ k id e
k_ ok ek kf n_ Z_ k_ p i gi j ek [ X ]X i mXcl oZ_Xe + @XZkfij Zfej [ i [ eZcl[ kiXejXZk fe mfcld ) k d e ) n_ k_ i
k_ kiXejXZk fej fZZlii [ Xdfe n cc e Xe[ lei cXk [ gXik j) Xe[ n_ k_ i k_ kiXejXZk fej emfcm [ em jkfij n k_ XZZ jj
kf fli ] eXeZ Xc e]fidXk fe+

3NCOME A ESyQ i Zfi[ [ ] ii [ kXo Xjj kj Xe[ c XY c k j YXj [ fe [ ]] i eZ j Y kn e k_ Yffb Xe[ kXo YXj j f]
Xjj kj Xe[ c XY c k j+ N_ [ ] ii [ kXo Xjj kj Xe[ c XY c k j Xi ZXcZlcXk [ Yp Xggcp e eXZk [ kXo iXk j Xe[ cXnj kf kXoXYc
p Xij e n_ Z_ jlZ_ [ ]] i eZ j Xi og Zk [ kf i m ij + Q [ k id e n_ k_ i X mXclXk fe XccfnXeZ j e Z jjXip e
XZZfi[XeZ n k_ k_ gifm j fej f] k_ @;M< ;M 41-) 5QFRP D V+ Q i Zf e q k_ Y e ] kj ]ifd fli [ ] ii [ kXo
Xjj kj fecp n_ e Xe XeXcpj j f] Yfk_ gfj k m Xe[ e Xk m ]XZkfij e[ ZXk k_Xk k j dfi c b cp k_Xe efk k_Xk k_ Y e ] kj
n cc Y i Xc q [+

Ili jk dXk f] k_ gfk ek Xc flkZfd f] Xep leZ ikX e kXo gfj k fe j jlYa Zk kf fli Xjj jjd ek f] i c mXek i jbj) ]XZkj)
Xe[ Z iZldjkXeZ j o jk e Xk k_Xk k d + IYkX e e e n e]fidXk fe) j kkc d ekj n k_ kXo Xlk_fi k j Xe[ k_ og iXk fe f]
jkXklk j f] c d kXk fej dXp ZXlj X[aljkd ekj e eZfd kXo og ej e k_ g i f[ k_ j fZZlij+

1AIR ALUE EASUREMENTSy@;M< ;M 5/-) 3DLU ADO 8 DV U P QWV) [ ] e j ]X i mXcl ) jkXYc j_ j X ]iXd nfib
]fi d Xjli e ]X i mXcl le[ i A;;J) Xe[ e_XeZ j [ jZcfjli j XYflk ]X i mXcl d Xjli d ekj+ Ck ZcXi ] j k_Xk ]X i mXcl j
Xe o k gi Z ) i gi j ek e k_ Xdflek k_Xk nflc[ Y i Z m [ kf j cc Xe Xjj k fi gX [ kf kiXej] i X c XY c kp e Xe fi[ icp
kiXejXZk fe Y kn e dXib k gXik Z gXekj+ ;j jlZ_) ]X i mXcl j X dXib k*YXj [ d Xjli d ek k_Xk j_flc[ Y [ k id e [
YXj [ fe Xjjldgk fej k_Xk dXib k gXik Z gXekj nflc[ lj e gi Z e Xe Xjj k fi c XY c kp+ ;j X YXj j ]fi Zfej [ i e jlZ_
Xjjldgk fej) ;M 5/- jkXYc j_ j X k_i *k i mXcl _ iXiZ_p) n_ Z_ gi fi k q j k_ eglkj lj [ e d Xjli e ]X i mXcl Xj
]fccfnj7

5EVEL yIYj imXYc eglkj) jlZ_ Xj hlfk [ gi Z j e XZk m dXib kj

5EVEL yCeglkj fk_ i k_Xe k_ hlfk [ gi Z j e XZk m dXib kj k_Xk Xi fYj imXYc k_ i [ i Zkcp fi e[ i Zkcp

5EVEL (yOefYj imXYc eglkj e n_ Z_ k_ i j c kkc fi ef dXib k [XkX) n_ Z_ i hl i j lj kf [ m cfg fli fne
Xjjldgk fej+

N_ j _ iXiZ_p i hl i j lj kf lj fYj imXYc dXib k [XkX) n_ e XmX cXYc ) Xe[ kf d e d q k_ lj f] lefYj imXYc
eglkj n_ e [ k id e e ]X i mXcl + Q i Zfi[ ZXj_ Xe[ ZXj_ hl mXc ekj) XZZflekj i Z mXYc ) XZZflekj gXpXYc ) Xe[
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XZZil [ og ej j Xk Zfjk+ N_ ZXiip e mXcl j f] k_ j ejkild ekj Xggifo dXk k_ i ]X i mXcl [l kf k_ i j_fik�k id
dXkli k j+ Q _fc[ Z ikX e Xjj kj Xe[ c XY c k j k_Xk Xi i hl i [ kf Y d Xjli [ Xk ]X i mXcl fe Yfk_ X i Zlii e Xe[ efe*
i Zlii e YXj j) n_ Z_ Xi flkc e [ e Hfk 5) @X i PXcl G Xjli d ekj+

0MERGING 2ROWT .OMPAN y;j Xe z d i e ifnk_ ZfdgXep) k_ DldgjkXik Ili <lj e jj MkXiklgj ;Zk) fi k_
DI<M ;Zk) Xccfnj lj kf [ cXp X[fgk fe f] e n fi i m j [ XZZflek e gifefleZ d ekj Xggc ZXYc kf glYc Z ZfdgXe j lek c
jlZ_ gifefleZ d ekj Xi dX[ Xggc ZXYc kf gi mXk ZfdgXe j+ @fi Z ikX e gifefleZ d ekj) n _Xm c Zk [ kf lj k_
X[fgk fe [Xk j Xggc ZXYc kf gi mXk ZfdgXe j+ ;j X i jlck) fli ] eXeZ Xc jkXk d ekj dXp efk Y ZfdgXiXYc kf k_ ] eXeZ Xc
jkXk d ekj f] jjl ij n_f Xi i hl i [ kf Zfdgcp n k_ k_ ]] Zk m [Xk ]fi e n fi i m j [ XZZflek e jkXe[Xi[j k_Xk Xi
Xggc ZXYc kf glYc Z ZfdgXe j+

ECENTL ,DOPTED ,CCOUNTING 9RONOUNCEMENTS

Ce @ YilXip /-.3) k_ @;M< jjl [ ;ZZflek e MkXe[Xi[j Og[Xk Hf+ /-.3*-/) 7 DV V  RSLF -)' %z;MO /-.3*-/
fi z;M 51/ &) n_ Z_ i hl i j i Zf e k fe f] c Xj Xjj kj Xe[ c Xj c XY c k j e k_ YXcXeZ j_ k Yp k_ c jj j ]fi c Xj
ZfekiXZkj n k_ X c Xj k id f] dfi k_Xe ./ dfek_j+ Q X[fgk [ ;M 51/ Xj f] DXelXip .) /-//) le[ i k_ df[ ] [
i kifjg Zk m kiXej k fe XggifXZ_+ N_ e n jkXe[Xi[ gifm [ j X eldY i f] fgk feXc giXZk ZXc og [ ekj e kiXej k fe+ Q
c Zk [ giXZk ZXc og [ ekj g id kk [ le[ i k_ jkXe[Xi[) jg Z ] ZXccp kf efk i Xjj jj fli gi fi ZfeZclj fej XYflk c Xj
[ ek ] ZXk fe) kf efk i Xjj jj c Xj ZcXjj ] ZXk fe) Xe[ kf efk i Xjj jj n_ k_ i Xep og i [ fi o jk e ZfekiXZkj Xi fi
ZfekX e c Xj j+ Q [ [ efk c Zk k_ giXZk ZXc og [ ek Xccfn e k_ lj f] _ e[j _k n_ Z_ nflc[ i hl i lj kf i Xjj jj k_
c Xj k id f] kj c Xj j YXj [ fe Xcc ]XZkj Xe[ Z iZldjkXeZ j k_ifl _ k_ ]] Zk m [Xk Xe[ [ [ efk c Zk k_ giXZk ZXc
og [ ek g ikX e e kf cXe[ Xj d ekj Xj k_ j j efk Xggc ZXYc kf fli Zlii ek ZfekiXZk gfik]fc f+

Ogfe X[fgk e ;M 51/) n i Zf e q [ fg iXk e c Xj i _k*f]*lj Xjj kj Xe[ Zlii ek Xe[ efeZlii ek c Xj c XY c k j
fe fli Zfejfc [Xk [ YXcXeZ j_ kj ]fi fli i kX c jkfi j Xe[ ZfigfiXk f]] Z j+ Ogfe X[fgk fe) n i Zfi[ [ fg iXk e c Xj
i _k*f]*lj Xjj kj f] 42+- d cc fe) Xe[ Zlii ek Xe[ efeZlii ek c Xj c XY c k j f] 51+1 d cc fe+ Q i ZcXjj ] [ 5+6
d cc fe f] _ jkfi ZXc [ ] ii [ i ek) gi gX [ i ek) Xe[ k eXek dgifm d ek XccfnXeZ j kf fg iXk e c Xj i _k*f]*lj Xjj kj+
N_ X[fgk fe [ [ efk dgXZk fli Zfejfc [Xk [ jkXk d ekj f] fg iXk fej Xe[ Zfdgi _ ej m cfjj fi fg e e YXcXeZ f]
XZZldlcXk [ [ ] Z k+ M Hfk .3) F Xj j) ]fi dfi [ kX cj fm i fli fg iXk e c Xj j+

Ce ;l ljk /-.5) k_ @;M< jjl [ ;MO Hf+ /-.5*.2) 4RRG LOO DQG :WK U 5QW UQDO V RIW DU  EWRSLF ( ) .
0 VWRP UaV FFR QWLQ IRU 5PSO P QWDWLRQ 0RVWV 5QF UU G LQ D 0OR G 0RPS WLQ UUDQ P QW WKDW LV D UYLF 0RQWUDFW
%z;MO /-.5*.2 &+ Ce [ jZljj e k_ kfg Z f] Zcfl[ Zfdglk e XZZflek e ) ;MO /-.5*.2 Xc ej k_ XZZflek e ]fi Zfjkj
eZlii [ kf dgc d ek X Zcfl[ Zfdglk e XiiXe d ek k_Xk j X j im Z XiiXe d ek n k_ k_ l [XeZ fe ZXg kXc q e Zfjkj
XjjfZ Xk [ n k_ [ m cfg e fi fYkX e e ek ieXc*lj jf]knXi + ;MO /-.5*.2 ZXe Y Xggc [ fe X i kifjg Zk m fi
gifjg Zk m YXj j Xe[ j ]] Zk m ]fi ] eXeZ Xc jkXk d ekj jjl [ ]fi ] jZXc p Xij Y ee e X]k i Z dY i .2) /-/-) Xe[
ek i d g i f[j n k_ e k_fj ] jZXc p Xij+ Xicp X[fgk fe j g id kk [+ Ie DXelXip .) /-/.) n X[fgk [ ;MO /-.5*.2
gifjg Zk m cp Xe[ Zcfl[ Zfdglk e dgc d ekXk fe Zfjkj eZlii [ fe fi X]k i DXelXip .) /-/. Xi eZcl[ [ e fk_ i Xjj kj
e k_ Zfejfc [Xk [ YXcXeZ j_ k Xe[ Xi gi j ek [ n k_ e fg iXk e ZXj_ ]cfnj+ ;j f] Z dY i 0.) /-//) ZXg kXc q [
dgc d ekXk fe Zfjkj ]fi Zcfl[ Zfdglk e XiiXe d ekj n i efk dXk i Xc+ N_ X[fgk fe [ [ efk _Xm X dXk i Xc dgXZk fe
fli Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj+

Ce Z dY i /-/.) k_ @;M< jjl [ ;MO /-.6*./) 5QFRP D V  RSLF ,) . LPSOLI LQ WK FFR QWLQ IRU 5QFRP
D V %z;MO /-.6*./ &) n_ Z_ j ek e[ [ kf j dgc ]p mXi flj Xjg Zkj i cXk [ kf XZZflek e ]fi eZfd

kXo j+ ;MO /-.6*./ i dfm j Z ikX e oZ gk fej kf k_ e iXc gi eZ gc j e Nfg Z 41- Xe[ Xcjf ZcXi ] j Xe[ Xd e[j
o jk e l [XeZ kf dgifm Zfej jk ek Xggc ZXk fe+ @fi d i e ifnk_ ZfdgXe j k_Xk _Xm c Zk [ k_ ok e[ [
kiXej k fe g i f[ ]fi X[fgk e e n fi i m j [ XZZflek e jkXe[Xi[j) ;MO /-.6*./ j ]] Zk m ]fi k_ fdgXep j ] jZXc p Xi
Y ee e X]k i Z dY i .2) /-/.) Xe[ ek i d g i f[j n k_ e ] jZXc p Xij Y ee e X]k i Z dY i .2) /-//) n k_ Xicp
X[fgk fe g id kk [+ N_ X[fgk fe [ [ efk _Xm X dXk i Xc dgXZk fe fli Zfejfc [Xk [ ] eXeZ Xc jkXk d ekj+

ECENTL 3SSUED ,CCOUNTING 9RONOUNCEMENTS

Ce Dle /-.3) k_ @;M< jjl [ ;MO /-.3*.0) 0U GLW 7RVV V  RSLF (' 8 DV U P QW RI 0U GLW 7RVV V RQ 3LQDQFLDO
5QVWU P QWV %z;MO /-.3*.0 &+ ;MO /-.3*.0 i hl i j ek k j kf lj X ]finXi[*cffb e XggifXZ_ YXj [ fe Zlii ek og Zk [
Zi [ k cfjj j kf jk dXk Zi [ k cfjj j fe Z ikX e kpg j f] ] eXeZ Xc ejkild ekj) eZcl[ e kiX[ Xe[ XZZflek i Z mXYc j)
n_ Z_ dXp i jlck e k_ Xic i i Zf e k fe f] XccfnXeZ ]fi cfjj j+ Ce Hfm dY i /-.6) k_ @;M< jjl [ ;ZZflek e
MkXe[Xi[j Og[Xk /-.6*.-) n_ Z_ [ ] ii [ k_ ]] Zk m [Xk ]fi efeglYc Z ek k j) eZcl[ e d i e ifnk_ ZfdgXe j)
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/-/0) gi fi kf k_ ] c e f] fli /-// @fid .-*E) n Xd e[ [ fli i [ k ; i d ek kf i gcXZ k_ FC<IL i ] i eZ iXk
n k_ k_ N id M Zli [ Im ie _k @ eXeZ e LXk %zMI@L &+ L ] i kf Hfk .6) MlYj hl ek m ekj) ]fi ]lik_ i [ kX cj+

li e /-/-) n [i n [fne .1+- d cc fe ]ifd k_ c e f] Zi [ k Xe[ ]lccp i gX [ k_ gi eZ gXc Xe[ XjjfZ Xk [ ek i jk
Xe[ ] j [li e k_ p Xi+ ;j f] Z dY i 0.) /-// Xe[ /-/.) k_ i n i ef Xdflekj flkjkXe[ e le[ i k_ i [ k
; i d ek+

( Gc S X [TUabk 9 dYch

;j f] Z dY i 0.) /-// Xe[ Z dY i 0.) /-/.) n n i Xlk_fi q [ kf jjl /)//-)---)--- j_Xi j f] ZXg kXc jkfZb)
Zfdgi j [ f] /)---)---)--- j_Xi j f] cXjj ; Zfddfe jkfZb) /--)---)--- j_Xi j f] cXjj < Zfddfe jkfZb) Xe[
/-)---)--- j_Xi j f] gi ] ii [ jkfZb+ ;cc ZcXjj j f] fli jkfZb Xj f] Z dY i 0.) /-// Xe[ /-/. _Xm X gXi mXcl f]
-+---.+

Ce M gk dY i /-/.) gi fi kf k_ Zfdgc k fe f] k_ CJI) n ] c [ fli _k_ ;d e[ [ Xe[ L jkXk [ ik ] ZXk f]
CeZfigfiXk fe Xe[ dgc d ek [ X [lXc ZcXjj Zfddfe jkfZb jkilZkli n_ i Xcc o jk e j_Xi j f] Zfddfe jkfZb n i
i ZcXjj ] [ ekf cXjj < Zfddfe jkfZb fe X fe *kf*fe YXj j+ Q Xcjf Xlk_fi q [ X e n ZcXjj f] Zfddfe jkfZb) k_ cXjj
; Zfddfe jkfZb+ ;lk_fi q [ ZXg kXc jkfZb nXj /)/42)5./)422 j_Xi j) f] n_ Z_ /)---)---)--- j_Xi j nXj cXjj ; Zfddfe
jkfZb) /--)---)--- j_Xi j nXj cXjj < Zfddfe jkfZb) Xe[ 42)5./)422 j_Xi j nXj gi ] ii [ jkfZb+ N_ Zfddfe jkfZb Xe[
k_ gi ] ii [ jkfZb XZ_ _X[ X gXi mXcl f] -+---. g i j_Xi +

Ce Hfm dY i /-/.) e Zfee Zk fe n k_ k_ Zfdgc k fe f] k_ CJI) n ] c [ fli H ek_ ;d e[ [ Xe[ L jkXk [
ik ] ZXk f] CeZfigfiXk fe) n_ Z_ Xlk_fi q [ X kfkXc f] /)---)---)--- j_Xi j f] cXjj ; Zfddfe jkfZb) /--)---)---

j_Xi j f] cXjj < Zfddfe jkfZb) Xe[ /-)---)--- j_Xi j f] gi ] ii [ jkfZb+ N_ Zfddfe jkfZb Xe[ k_ gi ] ii [ jkfZb XZ_
_Xm X gXi mXcl f] -+---. g i j_Xi +

9REFERRED STOC

Ce Hfm dY i /-/.) dd [ Xk cp gi fi kf k_ Zfdgc k fe f] k_ CJI) Xcc 4-)66-)6.6 j_Xi j f] Zfem ik Yc gi ] ii [
jkfZb Zfem ik [ ekf Xe hl mXc ek eldY i f] j_Xi j f] cXjj < Zfddfe jkfZb Xe[ k_ fdgXep i ZcXjj ] [
/-1+- d cc fe f] Zfem ik Yc gi ] ii [ jkfZb kf X[[ k feXc gX [* e*ZXg kXc+ ;j f] Z dY i 0.) /-//) k_ i n i ef j_Xi j
f] Zfem ik Yc gi ] ii [ jkfZb jjl [ Xe[ flkjkXe[ e +

.OMMON ;TOC

;j f] Z dY i 0.) /-// Xe[ /-/.) k_ fdgXep _X[ knf ZcXjj j f] Zfddfe jkfZb7 cXjj ; Zfddfe jkfZb Xe[ cXjj
< Zfddfe jkfZb+ XZ_ ZcXjj _X[ X gXi mXcl f] -+---.+

OTINGyBfc[ ij f] cXjj ; Zfddfe jkfZb Xi ek kc [ kf fe mfk g i j_Xi fe Xcc dXkk ij kf Y mfk [ lgfe Yp k_
jkfZb_fc[ ij) Xe[ _fc[ ij f] cXjj < Zfddfe jkfZb Xi ek kc [ kf .- mfk j g i j_Xi fe Xcc dXkk ij kf Y mfk [ lgfe Yp k_
jkfZb_fc[ ij+ N_ _fc[ ij f] fli cXjj ; Zfddfe jkfZb Xe[ cXjj < Zfddfe jkfZb e iXccp mfk kf k_ i Xj X j e c
ZcXjj fe Xcc dXkk ij jlYd kk [ kf X mfk f] fli jkfZb_fc[ ij) lec jj fk_ in j i hl i [ Yp cXnXi cXn fi fli Xd e[ [ Xe[
i jkXk [ Z ik ] ZXk f] eZfigfiXk fe+ cXnXi cXn Zflc[ i hl i k_ i _fc[ ij f] fli cXjj ; Zfddfe jkfZb fi cXjj <
Zfddfe jkfZb kf mfk j gXiXk cp Xj X j e c ZcXjj e k_ ]fccfn e Z iZldjkXeZ j7 % & ] n n i kf j b kf Xd e[ fli
Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe kf eZi Xj fi [ Zi Xj k_ eldY i f] Xlk_fi q [ j_Xi j f] X ZcXjj f] fli
ZXg kXc jkfZb) k_ e k_Xk ZcXjj nflc[ Y i hl i [ kf mfk j gXiXk cp kf Xggifm k_ gifgfj [ Xd e[d ek8 % & ] n n i kf
j b kf Xd e[ fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe kf eZi Xj fi [ Zi Xj k_ gXi mXcl f] X ZcXjj f] fli
ZXg kXc jkfZb) k_ e k_Xk ZcXjj nflc[ Y i hl i [ kf mfk j gXiXk cp kf Xggifm k_ gifgfj [ Xd e[d ek8 Xe[ % & ] n n i
kf j b kf Xd e[ fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe e X dXee i k_Xk Xck ij fi Z_Xe j k_ gfn ij)
gi ] i eZ j fi jg Z Xc i _kj f] X ZcXjj f] fli ZXg kXc jkfZb e X dXee i k_Xk X]] Zk [ kj _fc[ ij X[m ij cp) k_ e k_Xk ZcXjj
nflc[ Y i hl i [ kf mfk j gXiXk cp kf Xggifm k_ gifgfj [ Xd e[d ek+ ;j X i jlck) e k_ j c d k [ ejkXeZ j) k_
_fc[ ij f] X dXafi kp f] k_ cXjj ; Zfddfe jkfZb Zflc[ [ ] Xk Xe Xd e[d ek kf fli Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f]
eZfigfiXk fe+ Ili Xd e[ [ Xe[ i jkXk [ Z ik ] ZXk f] eZfigfiXk fe [f j efk gifm [ ]fi ZldlcXk m mfk e ]fi k_ c Zk fe
f] [ i Zkfij+

/IVIDENDSyBfc[ ij f] cXjj ; Zfddfe jkfZb Xe[ cXjj < Zfddfe jkfZb Xi ek kc [ kf iXkXYcp i Z m [ m [ e[j ])
Xj Xe[ n_ e [ ZcXi [ ]ifd k d kf k d Yp fli YfXi[ f] [ i Zkfij Xk kj fne [ jZi k fe flk f] ]le[j c Xccp XmX cXYc ]fi k_Xk
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cU 3( 7XQ]WUb Y] Q]T 8YbQWaUU U]cb KYcX 5SS d]cQ]cb ] 5SS d]cY]W Q]T :Y]Q]SYQ[ 8YbS[ bdaUb

Hfe +

cU 35( 7 ]ca [b Q]T Da SUTdaUb

0VALUATION OF /ISCLOSURE .ONTROLS AND 9ROCEDURES

Q dX ekX e z[ jZcfjli Zfekifcj Xe[ gifZ [li j) Xj [ ] e [ e Llc j .0X*.2% & Xe[ .2[*.2% & le[ i k_ M Zli k j
oZ_Xe ;Zk f] .601) Xj Xd e[ [) fi k_ oZ_Xe ;Zk) k_Xk Xi [ j e [ kf ejli k_Xk e]fidXk fe i hl i [ kf Y

[ jZcfj [ e k_ i gfikj k_Xk n ] c fi jlYd k le[ i k_ oZ_Xe ;Zk j %.& i Zfi[ [) gifZ jj [) jlddXi q [ Xe[ i gfik [)
n k_ e k_ k d g i f[j jg Z ] [ e k_ M j ilc j Xe[ ]fidj Xe[ %/& XZZldlcXk [ Xe[ Zfddle ZXk [ kf fli dXeX d ek)
eZcl[ e fli gi eZ gXc o Zlk m f]] Z i Xe[ gi eZ gXc ] eXeZ Xc f]] Z i) kf Xccfn k d cp [ Z j fej i Xi[ e i hl i [
[ jZcfjli +

Ili dXeX d ek) n k_ k_ gXik Z gXk fe f] fli gi eZ gXc o Zlk m f]] Z i Xe[ gi eZ gXc ] eXeZ Xc f]] Z i) mXclXk [) Xj
f] Z dY i 0.) /-//) k_ ]] Zk m e jj f] fli [ jZcfjli Zfekifcj Xe[ gifZ [li j %Xj [ ] e [ e Llc j .0X*.2% & Xe[
.2[*.2% & le[ i k_ oZ_Xe ;Zk&+ <Xj [ fe k_Xk mXclXk fe) fli gi eZ gXc o Zlk m f]] Z i Xe[ gi eZ gXc ] eXeZ Xc f]] Z i
ZfeZcl[ [ k_Xk) Xj f] jlZ_ [Xk ) fli [ jZcfjli Zfekifcj Xe[ gifZ [li j n i ]] Zk m Xk k_ i XjfeXYc XjjliXeZ c m c+

ANAGEMENT S EPORT ON 3NTERNAL .ONTROL OVER 1INANCIAL EPORTING

Ili dXeX d ek j i jgfej Yc ]fi jkXYc j_ e Xe[ dX ekX e e X[ hlXk ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e %Xj
[ ] e [ e Llc j .0X*.2%]& Xe[ .2%[&*.2%]& Xe[ le[ i k_ oZ_Xe ;Zk&+ Ili dXeX d ek) eZcl[ e fli gi eZ gXc
o Zlk m f]] Z i Xe[ gi eZ gXc ] eXeZ Xc f]] Z i) _Xj Xjj jj [ k_ ]] Zk m e jj f] fli ek ieXc Zfekifc fm i ] eXeZ Xc
i gfik e Xj f] Z dY i 0.) /-//) YXj [ fe k_ ]iXd nfib j k ]fik_ e Cek ieXc fekifc*Cek iXk [ @iXd nfib %/-.0&)
jjl [ Yp k_ fdd kk f] Mgfejfi e Ii Xe qXk fej f] k_ Ni X[nXp fdd jj fe % IMI&+ Ili ek ieXc Zfekifc fm i
] eXeZ Xc i gfik e eZcl[ j gfc Z j Xe[ gifZ [li j k_Xk gifm [ i XjfeXYc XjjliXeZ i Xi[ e k_ i c XY c kp f] ] eXeZ Xc
i gfik e Xe[ k_ gi gXiXk fe f] ] eXeZ Xc jkXk d ekj ]fi ok ieXc i gfik e gligfj j e XZZfi[XeZ n k_ A;;J+ <Xj [ fe
k_ i jlckj f] fli mXclXk fe) dXeX d ek ZfeZcl[ [ k_Xk fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e nXj ]] Zk m Xj f]

Z dY i 0.) /-//+

Ili e[ g e[ ek i jk i [ glYc Z XZZflek e ] id) cf kk # NflZ_ FFJ) nXj efk i hl i [ kf g i]fid Xe mXclXk fe
f] fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e Xj f] Z dY i 0.) /-//) Y ZXlj Xj Xe z d i e ifnk_ ZfdgXep ) n
Xi o dgk ]ifd M Zk fe 1-1%Y& f] k_ MXiYXe j*Ioc p ;Zk f] /--/+

3N ERENT 5IMITATION ON 0FFECTIVENESS OF .ONTROLS AND 9ROCEDURES

Ce [ j e e Xe[ mXclXk e fli [ jZcfjli Zfekifcj Xe[ gifZ [li j) fli dXeX d ek i Zf e q j k_Xk Xep Zfekifcj Xe[
gifZ [li j) ef dXkk i _fn n cc [ j e [ Xe[ fg iXk [) ZXe gifm [ fecp i XjfeXYc XjjliXeZ f] XZ_ m e k_ [ j i [
Zfekifc fYa Zk m j+ < ZXlj f] k_ e_ i ek c d kXk fej e Xcc Zfekifc jpjk dj) ef mXclXk fe f] Zfekifcj ZXe gifm [ XYjfclk
XjjliXeZ k_Xk Xcc Zfekifc jjl j Xe[ ejkXeZ j f] ]iXl[) ] Xep) n k_ e k_ ZfdgXep _Xm Y e [ k Zk [+ N_ [ j e f] Xep
jpjk d f] Zfekifcj Xcjf j YXj [ e gXik lgfe Z ikX e Xjjldgk fej XYflk k_ c b c _ff[ f] ]lkli m ekj) Xe[ k_ i ZXe Y ef
XjjliXeZ k_Xk Xep [ j e n cc jlZZ [ e XZ_ m e kj jkXk [ fXcj le[ i Xcc gfk ek Xc ]lkli Zfe[ k fej+ Im i k d ) Zfekifcj
dXp Y Zfd eX[ hlXk Y ZXlj f] Z_Xe j e Zfe[ k fej) fi k_ [ i f] Zfdgc XeZ n k_ k_ gfc Z j fi gifZ [li j dXp
[ k i fiXk + < ZXlj f] k_ e_ i ek c d kXk fej e X Zfjk* ]] Zk m Zfekifc jpjk d) d jjkXk d ekj [l kf iifi fi ]iXl[ dXp
fZZli Xe[ efk Y [ k Zk [+

. ANGES IN 3NTERNAL .ONTROL OVER 1INANCIAL EPORTING

N_ i nXj ef Z_Xe e fli ek ieXc Zfekifc fm i ] eXeZ Xc i gfik e k_Xk fZZlii [ [li e k_ hlXik i e[ [
Z dY i 0.) /-// k_Xk _Xj dXk i Xccp X]] Zk [ fi j i XjfeXYcp c b cp kf dXk i Xccp X]] Zk fli ek ieXc Zfekifc fm i

] eXeZ Xc i gfik e +

cU 36( CcXUa ]V a QcY ]

Hfe +

cU 37( 8YbS[ bdaU FUWQaTY]W : aUYW] daYbTYScY ]b cXQc DaUeU]c ]b_UScY ]b

./4



Hfk Xggc ZXYc +

./5



D5FH

cU ( 8YaUSc ab& 9gUSdcYeU CVVYSUab Q]T 7 a_ aQcU eUa]Q]SU

9gUSdcYeU CVVYSUab Q]T 8YaUSc ab

Q dX ekX e X Zf[ f] Ylj e jj Zfe[lZk Xe[ k_ Zj k_Xk eZfigfiXk j fli Zf[ f] k_ Zj Xggc ZXYc kf fli [ i Zkfij)
f]] Z ij) Xe[ dgcfp j) eZcl[ e fli gi eZ gXc o Zlk m f]] Z i) gi eZ gXc ] eXeZ Xc f]] Z i) gi eZ gXc XZZflek e f]] Z i
fi Zfekifcc i) fi g ijfej g i]fid e j d cXi ]leZk fej+ Ili Zf[ f] Ylj e jj Zfe[lZk Xe[ k_ Zj j XmX cXYc le[ i k_
Afm ieXeZ j Zk fe f] fli Cem jkfi L cXk fej n Yj k Xk i+XccY i[j+Zfd+ Q ek e[ kf jXk j]p k_ [ jZcfjli i hl i d ek
le[ i Ck d 2+-2 f] @fid 5*E i Xi[ e Xd e[d ekj kf) fi nX m i ]ifd) X gifm j fe f] fli Zf[ f] Ylj e jj Zfe[lZk Xe[
k_ Zj Yp gfjk e jlZ_ e]fidXk fe fe k_ n Yj k X[[i jj Xe[ cfZXk fe jg Z ] [ XYfm +

N_ i dX e e e]fidXk fe i hl i [ Yp k_ j k d j eZfigfiXk [ Yp i ] i eZ kf k_ [ ] e k m gifop jkXk d ek ]fi fli
/-/0 XeelXc d k e f] jkfZb_fc[ ij) n_ Z_ n cc Y ] c [ n k_ k_ M ef cXk i k_Xe ./- [Xpj X]k i Z dY i 0.) /-//)
le[ i k_ ZXgk fej zCe]fidXk fe L Xi[ e k_ <fXi[ f] i Zkfij Xe[ figfiXk Afm ieXeZ ) z c Zk fe f] i Zkfij)
Xe[ z o Zlk m I]] Z ij+

cU ( 9gUSdcYeU 7 _U]bQcY ]

N_ e]fidXk fe i hl i [ Yp k_ j k d j eZfigfiXk [ Yp i ] i eZ kf k_ [ ] e k m gifop jkXk d ek ]fi fli /-/0
XeelXc d k e f] jkfZb_fc[ ij) n_ Z_ n cc Y ] c [ n k_ k_ M ef cXk i k_Xe ./- [Xpj X]k i Z dY i 0.) /-//) le[ i
k_ ZXgk fej z o Zlk m fdg ejXk fe Xe[ zHfe* dgcfp i Zkfi fdg ejXk fe+

cU ,( GUSdaYch Cf]UabXY_ V 7UacQY] 6U]UVYSYQ[ Cf]Uab Q]T AQ]QWU U]c Q]T FU[QcUT Gc S X [TUa AQccUab

N_ e]fidXk fe i hl i [ Yp k_ j k d j eZfigfiXk [ Yp i ] i eZ kf k_ [ ] e k m gifop jkXk d ek ]fi fli /-/0
XeelXc d k e f] jkfZb_fc[ ij) n_ Z_ n cc Y ] c [ n k_ k_ M ef cXk i k_Xe ./- [Xpj X]k i Z dY i 0.) /-//) le[ i
k_ ZXgk fe zM Zli kp Ine ij_ g f] ikX e < e ] Z Xc Ine ij Xe[ GXeX d ek+

cU -( 7UacQY] FU[QcY ]bXY_b Q]T FU[QcUT HaQ]bQScY ]b& Q]T 8YaUSc a ]TU_U]TU]SU
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.-+6 MkXe[Xi[ Glck *N eXek I]] Z F Xj x Aifjj) Yp
Xe[ Xdfe k_ L jkiXek) Cek ieXk feXc
M kkc d ek Bfc[ e figfiXk fe) Ei jk eX AXm ccf
GXi kXc Niljk) AX c AXm ccf) DXd j ;+ GXZ c)
Ai fip ;+ GXZ c) <Xiip ;+ GXZ c Yp Ai fip
;+ GXZ c JI;) <Xiip GXZ c Niljk) cXl[ +
J iXjjf) cfk c[ Afi X) cXl[ X <i jj ) FXliX
J i cc) D Xee J k ij Xe[ GXip ;ee MZXic kk)
[Xk [ Dlcp .0) /-.3) Xj Xd e[ [ Yp F Xj
ok ej fe ; i d ek) [Xk [ ;l ljk /1) /-/.+

M*.,; 000*/26.55 .-+5 M gk dY i
.2) /-/.

.-+.- MkXe[Xi[ F Xj ; i d ek) Yp Xe[ Y kn e k_
L jkiXek Xe[ BfkXc e JXike ij) FF ) [Xk [
Hfm dY i /5) /-.4) Xj Xd e[ [ Yp @ ijk F Xj
;d e[d ek) [Xk [ Dle /3) /-.6+

M*. 000*/26.55 .-+6 ;l ljk 0.)
/-/.

.-+.. MkXe[Xi[ F Xj ; i d ek) Yp Xe[ Y kn e k_
L jkiXek Xe[ Zc gj _XdgX e <l c[ e )
FF ) [Xk [ Z dY i .4) /-.5) Xj Xd e[ [ Yp
@ ijk F Xj ;d e[d ek) [Xk [ Dle /3) /-.6+

M*. 000*/26.55 .-+.- ;l ljk 0.)
/-/.

.-+./' i [ k ; i d ek) [Xk [ Xj f] @ YilXip /-) /-.6)
Xdfe k_ L jkiXek) k_ F e[ ij JXikp N_ i kf
Xe[ DJGfi Xe _Xj <Xeb) H+;+) Xj
;[d e jkiXk m ; ek

.-+.0' @ ijk ;d e[d ek kf i [ k ; i d ek) [Xk [ Xj
f] GXiZ_ 5) /-/0) Xdfe k_ L jkiXek) k_ fk_ i
FfXe JXik j k_ i kf) k_ c e[ e ejk klk fej gXikp
k_ i kf Xj k_ F e[ ij) Xe[ DJGfi Xe _Xj
<Xeb) H+;+) Xj k_ ;[d e jkiXk m ; ek

/.+. F jk f] MlYj [ Xi j f] k_ L jkiXek+ M*.,; 000*/26.55 /.+. M gk dY i
/4) /-/.

/0+.' fej ek f] cf kk # NflZ_ FFJ) e[ g e[ ek
i jk i [ XZZflek e ] id+

/1+.' Jfn i f] ;kkfie p % eZcl[ [ e k_ j eXkli
gX j XkkXZ_ [ kf k_ j ;eelXc L gfik fe @fid .-*
E&+

0.+.' ik ] ZXk fe f] Ji eZ gXc o Zlk m I]] Z i
glijlXek kf oZ_Xe ;Zk Llc j .0X*.1%X& Xe[
.2[*.1%X&) Xj X[fgk [ glijlXek kf M Zk fe 0-/ f]
k_ MXiYXe j*Ioc p ;Zk f] /--/+

0.+/' ik ] ZXk fe f] Ji eZ gXc @ eXeZ Xc I]] Z i
glijlXek kf oZ_Xe ;Zk Llc j .0X*.1%X& Xe[
.2[*.1%X&) Xj X[fgk [ glijlXek kf M Zk fe 0-/ f]
k_ MXiYXe j*Ioc p ;Zk f] /--/+

0/+.r ik ] ZXk fe f] Ji eZ gXc o Zlk m I]] Z i
glijlXek kf .5 O+M+ + M Zk fe .02-) Xj X[fgk [
glijlXek kf M Zk fe 6-3 f] k_ MXiYXe j*Ioc p
;Zk f] /--/+

0/+/r ik ] ZXk fe f] Ji eZ gXc @ eXeZ Xc I]] Z i
glijlXek kf .5 O+M+ + M Zk fe .02-) Xj X[fgk [
glijlXek kf M Zk fe 6-3 f] k_ MXiYXe j*Ioc p
;Zk f] /--/+

.-.+CHM' Cec e R<LF CejkXeZ fZld ek x k_ ejkXeZ
[fZld ek [f j efk Xgg Xi e k_ Cek iXZk m XkX
@ c Y ZXlj kj R<LF kX j Xi dY [[ [ n k_ e
k_ Cec e R<LF [fZld ek

.-.+M B' Cec e R<LF NXofefdp ok ej fe MZ_ dX
fZld ek

.-.+ ;F' Cec e R<LF NXofefdp ok ej fe XcZlcXk fe
F ebYXj fZld ek

.-.+ @' Cec e R<LF NXofefdp ok ej fe ] e k fe
F ebYXj fZld ek

.-.+F;<' Cec e R<LF NXofefdp ok ej fe FXY c
F ebYXj fZld ek
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.-.+JL ' Cec e R<LF NXofefdp ok ej fe Ji j ekXk fe
F ebYXj fZld ek

.-1 N_ Zfm i gX ]ifd k_ L jkiXek j ;eelXc
L gfik fe @fid .-*E ]fi k_ ] jZXc p Xi e[ [

Z dY i 0.) /-//) _Xj Y e ]fidXkk [ e Cec e
R<LF Xe[ ZfekX e [ e o_ Y kj .-.
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' @ c [ _ i n k_+
 Ce[ ZXk j X dXeX d ek ZfekiXZk fi Zfdg ejXkfip gcXe fi XiiXe d ek+
r N_ Z ik ] ZXk fej XkkXZ_ [ Xj o_ Y kj 0/+. Xe[ 0/+/ k_Xk XZZfdgXep k_ j ;eelXc L gfik fe @fid .-*E Xi efk [ d [ ] c [
n k_ k_ M Xe[ Xi efk kf Y eZfigfiXk [ Yp i ] i eZ ekf Xep ] c e f] k_ L jkiXek le[ i k_ M Zli k j ;Zk f] .600) Xj
Xd e[ [) fi k_ oZ_Xe ;Zk) n_ k_ i dX[ Y ]fi fi X]k i k_ [Xk f] k_ j ;eelXc L gfik fe @fid .-*E) ii jg Zk m f] Xep
e iXc eZfigfiXk fe cXe lX ZfekX e [ e jlZ_ ] c e +
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