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Shirble Department Store Holdings (China) Limited
(“Shirble”, together with its subsidiaries, the “Group”) is
a Shenzhen-based department store chain targeting the
mid-market segment, which runs its department stores
under the “ERE B E” and “Shirble Plaza” brands. As of
31 December 2022, the Group operated and/or managed
15 department stores, which cover regions including
Shenzhen, Shanwei, Meizhou and Changsha, with a total
gross floor area of approximately 253,730 square meter
(“sg.m.”), of which 36.4% are self-owned properties.
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ABOUT SHIRBLE
AR E

VISION AND MISSION
FERREw

VISION MISSION CORPORATE CULTURE
= e EEXEE
e Creating a retail service e Satisfying the demand e Maintaining integrity and
platform with modern for diversified scenario pursuing excellence
lifestyle consumption and experience o A RIEAIEH

o BEEBHREEENTER RRETBREBRER
BEa K

SUMMARY OF BUSINESS DEVELOPMENT
XBBERBE
Department store Upgraded its traditional department store business and endeavour to achieve
business more efficient operating results for the Group

o Meet the demand of the middle-class population for high-quality food,
merchandise and services

o Broaden the range of products and services at its stores and bring in
diversified consumption scenarios for its stores

BEEXD EAREREBEERE  BHARAKEHAEESMNRLERE
s WMETERSHELRM EMHEMRBHOFEX
o HMAPIEMERERBER RFEIAZELENEESS TR

Property business Sold/leased in due course for the existing property projects
o Acquired a parcel of land in Jinwan District, Zhuhai City in November
2019. The land has been developed into a two-building complex
o Obtained the completion certificate in 2021 and will be sold/leased in due

course
F5 b B 575 BEREE HHEREEMWEERE
o  R2019FMAKREMINEMSERILIE  RCERKHMRETHAKN
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-.- ABOUT THIS REPORT

This report is the seventh Environmental, Social and
Governance (“ESG”) Report issued by Shirble (the
“Report”), which mainly focuses on the sustainable
performance of the Group from 1 January 2022 to
31 December 2022 (the “Year” or “reporting period”).
Shirble issues the ESG Report on a regular basis to
facilitate various stakeholders’ understanding of the
Group’s policies, measures and effectiveness on relevant
issues of environmental, social and governance. The
Report is prepared in Chinese and English and has been
uploaded to the website of The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) and the Group
(http://shirblehk.com/).

REPORTING SCOPE

Unless otherwise stated, the contents disclosed in the
Report mainly include the environmental, social and
governance information of the department store business.
The reporting scope primarily covers the offices in Hong
Kong and Shenzhen and five major department stores,
namely Jingtian Store, Jufu Store, Longgang Store, Yitian
Store and Longzhu store'. As no revenue generated
from property business during the reporting period, it is
excluded from the reporting scope. The Report has not
covered the remaining 10 department stores of the Group.
In 2023, the Group planned to extend the reporting scope
under the principle of materiality to align with the financial
report.

REPORTING STANDARD

The Report is in compliance with the mandatory disclosure
standards and “comply or explain” provisions in Appendix
27 - "Environmental, Social and Governance Reporting
Guide” (the “Guide”) of the Listing Rules issued by the
Stock Exchange. The Report has been prepared on the
basis of four reporting principles set out in the Guide —
Materiality, Quantitativeness, Balance and Consistency.
A complete index is appended in the last chapter of the
Report for easier reference to the Guide.

! Longzhu store is newly added to the Report for the year.

BEIRE R ANFEH AL &
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Reporting principles

BE % = A
Materiality

B2
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ABOUT THIS REPORT
AN =5

Definition
B

The issuer should report on
ESG issues with material
impact on the investors and
other stakeholders.

BTARREREE REAM
FNEELEEEFXENR
B oHeRERABIELE
B o

Response

Bl f&

The Group has conducted a questionnaire which
the members of the Board have identified the
important ESG issues based on, among others,
the Group’s business nature and stakeholders’
expectation.

AEECETHERAE  BEZGHEENLTEE
XBMERFBOHENESAEZHRNEENIRE -

HEREARE -

Quantitative

21t

Key Performance Indicators
of historical data need
to be measurable. The
issuer should set targets to
reduce a particular impact,
so that the effectiveness
of ESG policies and
management systems can
be evaluated and validated.

Quantitative information
should be accompanied
by a narrative, explaining
its purpose, impacts and
giving comparative data
where appropriate.

FE St SRR R A R 1R
AR TETE - BITARET
BAOERNFZENER £
BRI HEREABRENLE
I R S RPN

ax
Ag ©

ECEREWMHHA - @t
HEMEZE YHEEED
BRTRELRBUE -

Data on social key performance indicators of the
Group are derived from the statistics of relevant
departments. In addition, to ensure the accuracy
of environmental key performance indicators, the
Group has engaged a professional consultancy
firm to conduct a carbon assessment in
accordance with the guidelines prepared by
the Environmental Protection Department and
Electrical and Mechanical Services Department
of Hong Kong, with reference to ISO14064-1
and international standards such as Corporate
Accounting and Reporting Standards of
Greenhouse Gas Accounting System.

The Group includes forward-looking statements
in the Report when applicable. Quantitative
information is accompanied by a narrative
and standards, method, assumptions and/or
calculating tools adopted.

AEEMHLEREBESIEZHEIERIFENEEA
IR GE o AN ARBRREBRBESUEEN
Al AEBEZAZXEEBARARBRERS
REBREBLRESTREREMNIES  ARE2E
ISO14064- 1R EREBZE B AP ERF HRE
TS BRAZ R ITIR AT -

EERMBRT  NEBEERRSEDAHARE ML
MR EENMERLRARANEREE 7
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ABOUT THIS REPORT

Definition

BE

Reporting principles

BE 3R = Al

o 5 BR AR &

Response

Bl f&

Balance

The issuer should provide
an unbiased picture of its
performance. The report should
avoid selections, omissions,
or presentation formats that
may inappropriately influence
a decision or judgment by the
report reader.

¥ BITARE MR EIH 2]
HRIR  BEAIEETRE
W EREBEERRIA MG
MEE BERIEHFBA

The Group covers the entire scope of its ESG
performance in the Report to avoid giving biased
information.

AEEERSETEHERRE HERELGNE
BIRIR - BEBEMRENER

The issuer should use
consistent methodologies
to allow for meaningful
comparisons of ESG data
over time.

Consistency

—HE BOIAEEA—ROEER
A SRR HEgRE
BEURBEFEREEEMNL

Unless otherwise stated, the Group adopted
largely the same methodologies as the previous
year in the Report’s preparation, and will ensure
that consistent methodologies are used to make
statistics on future ESG data, for comparisons
with those from the current and past years.

BRIEZAHRE  AEEFEAREHN T A ARBE
EFER  WHERKRAE —BWIAG RENR
5B REREE  ARAKFEBEBEE
I

CONFIRMATION AND APPROVAL

The Group has established procedures for internal control
and formal review to make sure all information in the
Report is accurate and reliable. The Report has been
reviewed and approved by the Board on 31 March 2023.

FEEDBACKS

BREE
REBMEBRIAPELEREREEREN B
NERARENBEEHEMER Y ERA S -
KB EDN2023F3A3IHESE =S EM M
HEAE o

RRRE

FEEERFEOHENER - BTHERHE
BE - BPASEERRELEFAMBEE2H
AHEEERE -1 BTHARENRS
SEHRFEAFEMREBESR  BLEB
ir@shirble.netf 1% & & BR3P PTG 4% -

The Group places high emphasis on the feedbacks of its
stakeholders. Your advice and suggestions enable the
Group to formulate more detailed and comprehensive
sustainable development strategies in the future. If you are
in doubt or have any recommendations in regards to the
content or the presentation of the Report, you are most
welcome to contact our investor relations at ir@shirble.net.
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ESG GOVERNANCE &

R -HE8RE

BOARD’S OVERSIGHT OF ESG ISSUES

Board’s overall vision and strategy in managing ESG
issues

The Board has a primary role in overseeing the
management of the Group’s sustainability issues. During
the reporting period, the Board and the ESG related
internal departments spent significant time in evaluating
the impacts of ESG-related risks of our operation and
formulating relevant policies in dealing with the risks. The
oversight of the Board is to ensure that the management
can have all the right tools and resources to oversee the
ESG issues in the context of strategy and long-term value
creation.

To demonstrate our commitment to transparency and
accountability, our Group has clear terms of reference that
set out the powers delegated to the specific departments
by the Board. We highly value the opinions of each
stakeholder and treat them as the cornerstone for the
development of the Group. During the reporting period,
the Board, investor relations department and company
secretarial department, audit supervision center and
internal audit department, and Chief Executive office are
responsible for reviewing and supervising the ESG process
and risk management of the Group time by time.

Board’s ESG management approach and strategy for
material ESG-related issues

In order to better understand the opinions and
expectations of different stakeholders on our ESG issues,
materiality assessment is conducted annually. We ensure
various platforms and channels of communication are
used to reach, listen and respond to our key stakeholders.
Through general communication with stakeholders, the
Group understands the expectations and concerns from
stakeholders. The feedbacks obtained allow the Group to
make more informed decisions, and to better assess and
manage the resulting impacts.
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EERYES HAREAME
HEE

ESEeEEERE - HERERBELNE
B2 PR S M R B
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ESG GOVERNANCE

The Group has evaluated the materiality and importance in
ESG aspects through the following steps:

Step 1: Identification - Industry Benchmarking

e Relevant ESG areas were identified through the review
of relevant ESG reports of the local and international
industry peers.

e The materiality of each ESG areas was determined
based on the importance of each ESG area to the
Group through internal discussion of the management
and the recommendation of the Guide.

Step 2: Prioritization - Stakeholder Engagement

e The Group discussed with key stakeholders on key
ESG areas identified above to ensure that all the key
aspects were covered. Please refer to the above table
for details.

Step 3: Validation - Determining Material Issues

e Based on the discussion with key stakeholders
and internal discussion among the management,
the Group’s management ensured that all the key
and material ESG areas, which were important to
the business development, were reported and in
compliance with the Guide.

During the reporting period, the above processes
enhanced the understanding of their degree and change
of attention to each significant ESG issue, and enables
us to more comprehensively plan our sustainable
development direction in the future. Those important
and material ESG areas identified during our material
assessment were discussed in this Report.

Board review progress against ESG-related goals
and targets

The progress of target implementation and the
performance of the goals and targets should be closely
reviewed from time to time. Rectification may be needed
if the progress falls short of expectation. Effective
communication about the goals and targets with key
stakeholders such as employees is essential, as this
enables them to be engaged in the implementation
process, and to feel they are part of the change that the
company aspires to achieve.

Setting long-term strategic goals for the future enables
the Group to develop a roadmap and focus on results of
achieving the visions.

L mEdeRE
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ESG GOVERNANCE )
HERER

12 55

Setting targets require the internal involved parties to
carefully examine the attainability of the targets which
should be weighed against the company’s ambitions and
goals. During the reporting period, our Group set targets
on an absolute basis.

The board’s reviewed the company’s progress made
against ESG targets, discussed the results of such review
with the management and considered the achievements of
ESG targets were satisfactory during the reporting period.

RISK MANAGEMENT

The Group is committed to building a robust risk
management system to meet expectations of stakeholders.
The Group has a multi-level risk management structure with
relevant mechanisms for the exercise of authority, decision-
making and supervision, to effectively identify, assess,
mitigate, report and monitor various major risks of the
Group, which allows for more prudent strategy formulation
and project execution to achieve better business
performance.

° The Board is responsible for the final oversight of risk
management.

° The investor relations department and company
secretarial department are responsible for assisting
the Board in reviewing the design and effectiveness
of the Group’s risk management and to explain the
relevant ESG risks faced by the Group for the Board.

° The audit supervision center consists of legal team,
internal monitoring team, internal audit department
and operation audit team, and is independent
from other operating departments and the finance
department which responsible for formulating the
control system for ongoing operation, supervising
and examining the effectiveness of internal controls,
regularly identifying and assessing risks, and
formulating corresponding measures based on the
findings of risk assessment.

The Group has set up a risk database that covers five
types of major risks, in which specific risks are grouped
into high, medium and low levels, with reference to the
Group’s current internal control and operation level, to
facilitate ongoing follow-up.
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3 ESG GOVERNANCE

Type of risk Description
[\ % 38 5l Hut
Strategic Wrong strategic decisions, commercial decisions or inappropriate

wd B odeRe

implementation could cause long-term impacts on the Group’s development.

ANER

B B A BEORE BMEREH P EENMT  SIRHEERRNRYETE -
Market Market competition and changes in consumers’ decisions could pose risks to

the marketing environment of corporations.

BER ) R

% AmEHEREBERREY  HOESHEBRREXNNERR
Operation Inadequate or ineffective internal operation and management measures and

incompatibility with partners could incur risks to the operation of corporations.

LE ARARKBMOANGELNERE N - BEEBHFOTHE BRI EEES

BmE - HEBEFER -

Financial Risks related to financing and operation, including budget management, financial
audit, capital and cash flow management, investment, financing and taxation.

B 15 HYHELHBENORR  BREEEEE MWEZE BehASREE KRE -

operational business.

Legal Risks that may expose the Group to compliance issues or litigation regarding to

B R EEERARAEN L ERBHRANER

In 2022, the outbreak of a pandemic was continued to
be one of the Group’s major risks. It has an impact on
all aspects of the Group’s business. For details of the
corresponding countermeasures formulated by the Group,
please refer to the section “Epidemic Prevention First”.

FE2022% - KRTTHABERIMATAREN
TERRZ - EHEEXHNEEDEE
BEXE -AKEHETHENESER 5
2EBHIHRR/E] -

Future Action Plan
RRATENGHE

Bl FHERBIE - ESIERRY T RERE -

Looking ahead to the coming year, the Group will continue to strengthen its existing risk management
system by incorporating potential environmental and social risks affecting the Group into the identification
and assessment process so that corresponding countermeasures can be formulated.

RERE AEBQUBNERAERAREERS  LHASEELARENBERRLL R ERRAA
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ESG GOVERNANCE ]}
HEREENER

STAKEHOLDER ENGAGEMENT AND FEHnE2HEEEEMIEMY
MATERIALITY ASSESSMENT

The Group firmly believes that the stakeholder AEBBEFOELHEFHOBERDE
engagement in the formulation of our corporate direction REBROEW ©OEEEHEKERB RS
is fundamental to the long-term development of our TEH) SR - Bt - RAB ORI REF
business and a prerequisite for the formulation of the B FF 0 & B {5 BB M s o & B EREUR IR
Group’s strategic development goals. Therefore, we are R HE/HOHEREIBBEBEE RERE
committed to establishing a good mechanism for mutual BAKREER - U TRAKEERHD

trust and communication among stakeholders. The Group EmEBRTAREE

adopts an open-door policy and encourages stakeholders
to make suggestions or express their opinions through
various communication channels. The following are the
communication methods and channels between the Group
and its stakeholders:

Stakeholders Communication Channels

B0 E BEEE

Staff The Group maintains communication with staff from each department and
store through internal communication channels such as internal mail, business
meetings and online platforms. The Company established an online platform,
“Feedback Wall”, that allows staff to submit their queries and suggestions
to the Company, and the relevant departments of the headquarter will make
corresponding response and follow up actions.

8T AEBEFERBANREBL  ZBHERBRFESAMEREE - BRHFIRPIE
ETRIBBER - AAREBATEDNZE | FREIREBCHATNNEER
o EMmBEAHARESBIIETE RN EERRE -

Supplier Suppliers are regularly organized to keep abreast of the latest development in
national laws and regulations and make use of the Group’s website and WeChat
official account to promote further and raise the environmental and social
awareness of the suppliers. The Group maintains regular communication with
suppliers. For details, please see “MUTUAL BENEFITS WITH TENANTS AND
SUPPLIERS” under the section “INTERGROWTH WITH PARTNERS”.

HER EHEBEERSERZARER YN BRERY  MEARRKE - aHH
EAREAMEEFINEESE EHERRBEHNER  FRIEBHAR]
AIEmE - fHEFmEN AR

Tenant The Group maintains communication with tenants and regularly distributes
relevant information on safety and environmental protection to tenants. For
details, please see “MUTUAL BENEFITS WITH TENANTS AND SUPPLIERS”
under the section “INTERGROWTH WITH PARTNERS”.

7P HEPRFER  THRNHPERERLERRBRENS - FRTEBH K]
MRS - BB MR -
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Stakeholders

ESG GOVERNANCE
RE - #HEREBNEE

Communication Channels

0 E

Customer

S

BBEEE

Feedback collection channels and handling mechanisms are established to
ensure that opinions and complaints from customers can be properly handled.
For details, please see “Customer Experience Improvement” under the section
“INTERGROWTH WITH PARTNERS”.

FEBERBEEEBMEERS  BREFPHNEAMBRFEGAZERE - FRIHE
BHARIAIRARTFRER] -

Investor

The Group provides investors with relevant information and maintains
communication through general meetings as well as announcements, financial
reports and circulars published on the Hong Kong Stock Exchange. The Group
held general meetings, published its annual report online, and held various
investor’'s meetings from time to time.

BERRGE REBRSMEHAL  MHRERBRTEE  ARAEEY
SEEREN  REER- AEEBTRESH  CLRELBHEEEH  UR
IERTTRREERH -

Community

=

Staff is encouraged to make contributions to the development of the community
and maintain communication with community groups to understand local needs.
The Group will endeavor to serve the community through different methods. For
details, please see “Fostering Community Connections”.

BT AHEERAEMNE AREAZHEEBREEE UEREERE -
AEEZNEBTIRTABREE - FRM(EELEES] -

Through general communication with key stakeholders,
the Group understands the expectations and concerns

BRETIZRHNEN—RER AKETH
NEEHOHEOHEMEIE BENRE

from key stakeholders. The feedbacks obtained allow the RN B e 40 i I FERR A AORSR - W E ge AT
Group to make more informed decisions, and to better EMEERNEEANTE -

assess and manage the resulting impact.

The Group has adopted the principle of materiality in the BRTHEAEEEBREENEREE gk

ESG reporting by understanding the key ESG issues that
are important to the business of the Group. All the key
ESG issues and key performance indicators (KPIs) are
reported in the Report according to the recommendations

of the Guide.

ERRREE AKEAERE e RER
BEFEATEEUERR - "AREREGE
SDHER ERETHRETHARE 48
RE AR EEMERARIER ([FRAE
BIRD °
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ESG GOVERNANCE
RE -HEBERE

To identify the most significant ESG issues of concern and
respond in a targeted manner in this report, the Group
continued to assign an external sustainability consultant
to assist with the annual materiality assessment during
the year. To identify issues related to the Group, the
external sustainability consultant reviewed industry-
related issues and made reference to the relevant ESG
reporting standards. The Board members considered the
importance of each issue to the Board and the extent to
which the Group will have an impact on the environment
and society. The following is a list of material issues for
2022, the top three being labour standard, anti-corruption
and community investment.

Labour Standard
BT XA KEF

Anti-corruption

NF 2y
.1 Ky
‘\l)*r" a 'R
AL 3
! %
; »&i A

RAERRBEINEANRE HERER
H UHHEEMEARETETOE &
FREHBBEZ I MAHEERERHHAR
TEEEZENE - AT HRIEANEEEH
BV AN R RERRE T 1T%M8
FAMEE WY2ETHEARE HE8REAR
BERE - EFENBEESEREHES
ENEZURAKEHREITEENTER
B AT R022FNEEHBFE =
RETEY  RESREREE -

Community Investment

HERE

Future Action Plan

AT B 5T E

The Group will continue to adopt an open-door policy. To determine more comprehensive impact of ESG
issues on the Group and its stakeholders, the Group will, from time to time, participate in more meetings
and actively communicate with internal and external stakeholders on material ESG issues.

AEEGRERDAREE RTELEAETAMRE HEREAFEHAKERFENENTE K
THMAREZ % BERERLMIIBHNEHEARE HENERETEAB -
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ADHERENCE TO BUSINESS STANDARD
P BRiEHEEE

]

Adherence to business standard is the foundation of the
Company’s prosperity and success. The Group does
not only comply with laws and regulations, but we are
committed to conduct business ethically and create value
for its customers.

INTEGRITY IN GOVERNANCE

The Group has established an honesty-based policy
based on its business philosophy of integrity, transparency
and accountability and has established a good corporate
governance and risk control mechanism. The Group
entered into the following:

° “Staff Manual” was formulated to specify the
definition of gifts and the way should be handled
and reported, and employees are prohibited from
accepting or soliciting bribes. In addition, the Group
has formulated and implemented the “Integrity
Ordinance of Shirble”, requiring all employees to
understand the Ordinance and sign the “Integrity
Pledge”.

° For suppliers, the “Anti-Commercial Bribery
Agreement” was formulated to govern the conduct of
the Group with suppliers to prevent corruption in the
procurement process.

o “Anti-Fraud Management Measures” was formulated
to explain clearly the concepts and forms of
corruption, the attribution of responsibility and
prevention and control measures, etc. so that
employees can have a better understanding of the
measures implemented by the Group.

° “Incentives Policy for Reporting Issues Regarding
Employees’ Integrity Internally” was formulated to
facilitate the implementation of anti-fraud measures,
and with which an effective whistle-blowing process
and incentives measures were put in place.
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ADHERENCE TO BUSINESS STANDARD: *
BREEERE

WHISTLEBLOWING SYSTEM

Staff can report fraud and other dishonest behaviors to
the internal monitoring team through various channels,
including hotline, report mailbox and mail. Once a report
is received, the internal monitoring team will conduct an
investigation and verification on it and provide handling
advice, while the confidentiality of the whistleblower will be
maintained. To enhance transparency, the Group provides
a whistleblowing and complaint channel on the official
website of Shirble.

The audit supervision center who is in-charge of internal
monitoring team, is required to report to the Group at least
once a year on anti-fraud work for the management to
review the assessment of fraud risk regarding the Group,
its work plan and report. Anti-corruption training materials
are provided to each of the Directors and employees of
the Group to raise overall integrity awareness.

The Group has appointed the internal monitoring team
as a permanent division for anti-fraud work, which is
responsible for organizing and implementing relevant
management policies and measures, including assisting
each department in conducting fraud risk assessments
and anti-fraud promotion activities as well as processing
fraud reports and organizing investigations. The internal
audit department will instruct the work against corruption.
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Case Study
ELY]|

The Group provided anti-corruption training to Directors and employees. In 2022, the Group continued to
offer its training program named “Integrity Ordinance of Shirble” on its proprietary online training platform
“Shirble Micro-Class”. The Group conducted regular inspections in its department stores and conducted
integrity tests on site for its staff. In addition to staff promotion, the Group also put up posters in its
department stores to promote the “Integrity Ordinance of Shirble” to the general public and tenants.

During the reporting period, the Group remained in the “Corporate Anti-Fraud Alliance” of the Guangdong
Enterprise Institute for Internal Controls to share knowledge among and learn from its peers in the fight
against corruption.

AEERNEZERETRHENREFHI - R2022F - AEBEERHUEEZEAENREBITFE — [RE
MARE] EIRBERBRGHIFZIEE AEBEBEEETENRSE  YERBSYH 8 TETHE LA
A-BTRAEIEEN AEERABER THBEEEREER AARKEFPSEREREED] -
RBEEHA AEBNARERENEH S [EXEREERE]  BRAXSZHMNAMEEEE - LFITE
B5e
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A_DHERENCE TO BUSINESS STANDARD

BUSINESS ETHICS

The Group ensures that all communications with the
public reflect the truth and that there is no misleading
information. The marketing department and legal
department of the Group are responsible for regulating
and managing online and offline advertising campaigns.
The Group avoids carrying out advertising campaigns on
platforms with legal complications or containing sensitive
topics such as hate speech, pornography and violence,
and conducts assessment in accordance with principles
such as corporate culture, vision and mission. The Group
regularly reviews the standards of approval to strive for
advancement and safeguard consumer rights.

PROTECTING INFORMATION PRIVACY
AND INTELLECTUAL PROPERTIES

The Group aims to protect data and prevent leakage in
all units within the company, and all data management,
including access and storage, is effectively managed. To
protect customer’s personal information and privacy, the
Group has specified in the “Staff Manual” that employees
are prohibited from disclosing any proprietary information
of customers and partners. In addition, the Group strives
to protect intellectual property rights by working closely
with merchants and implementing preventive measures to
avoid selling products that are considered to be infringing
on intellectual property rights.
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ADHERENCE TO BUSINESS STANDARD
BEBXRERE

LABOR STANDARDS

Child labor and forced labor are prohibited within the
Group. The human resources department will check the
identification documents of applicants during recruitment
to avoid hiring minors. In addition, employment contracts
are signed and amended with employees based on the
principles of equality, willingness and agreement, and
there is no event of forced labor. The Group has clearly
stated the working hours of employees in the “Guidelines
on Employees’ Rest System”. Employees who need to
work overtime shall apply in advance and obtain approval
from their superiors. The overtime hours must not exceed
the monthly limit as stipulated in the Labor Law of the
People’s Republic of China. The Group has arranged
compensatory leave for overtime workers to ensure they
are offered reasonable rest time.

LEGAL AND REGULATORY COMPLIANCE

Compliance with regulations is an underlying requirement
for the Group’s ongoing operations. Our legal department
is responsible for managing the compliance of laws and
regulations that have a significant impact on the operation
of the Group, conducts periodic review on the relevant
laws and regulations and maintains regular communication
with relevant departments to ensure the legality and
compliance of the Group’s daily operation. The following
aspects are the laws and regulations identified by our
legal department that have a significant impact, including
legal proceedings or payment of penalties, on the Group.
Any violation of the relevant laws and regulations could
damage the Group’s reputation and may have a material
adverse effect on its business, results of operation or
financial condition.

BT EA
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ADHERENCE TO BUSINESS STANDARD

B ERE

Laws and regulations that have a

significant impact on the Group

Management approach and
compliance status

HEAEEEREALENEERSRD

Emissions °

B

“Air Pollution Control Ordinance” (Cap. 311
Laws of Hong Kong)

“Waste Disposal Ordinance”
Laws of Hong Kong)

“Water Pollution Control Ordinance” (Cap.
358 Laws of Hong Kong)

“Noise Control Ordinance” (Cap. 400 Laws
of Hong Kong)

“Ozone Layer Protection Ordinance” (Cap.
403 Laws of Hong Kong)
“Environmental Impact Assessment
Ordinance” (Cap. 499 Laws of Hong Kong)
“Hazardous Chemicals Control
Ordinance”(Cap. 595 Laws of Hong Kong)
“Product Eco-responsibility Ordinance”
(Cap. 603 Laws of Hong Kong)
“Environmental Protection Law of the
People’s Republic of China”

“Law of the People’s Republic of
China on the Prevention and Control of
Environmental Pollution by Solid Waste”
“Regulations of the Shenzhen Special
Economic Zone on Environmental
Protection”

“Air Pollution Prevention and Control Law”

(Cap. 354

FREVIEINE(ERITRE HIERDD
FB AP EB4E(EY R E KD

&8 A DI 358 (KI5 R E B 551D
BB EDIEA00E (R = E HI R D1

BB EDIFABE(RERAE GO
EBIEDIE499F CGRIFF E LK)
FREDIFSBE(HBLERE B &A1)

ERBEDIE603BC(EMBRRE EKRD)
(R B AR ZEMEREREE)

(R EE AR AE E RS RB87E)
CRYIAE 1R IR R AR & D1
CRRISABTRED

ERGERERER

The Group has prepared an
environmental emergency response
plan, improved its environmental
protection system and strengthened
supervision and inspection to identify
and rectify non-compliant issues
in a timely manner. For example,
during the renovation process and
operation of shopping malls, priority
is given to the use of clean energy,
the adoption of energy-efficient
and less polluting processes,
equipment and technologies for
the comprehensive utilization of
waste and harmless treatment, as a
measure to minimize environmental
pollution by reducing pollutants,
preventing and controlling waste
gas, wastewater, waste residues,
dust and noise.

During the Year, the Group did not
violate relevant laws and regulations
that have a significant impact on the
Group.

AEEHERERBEEMHEITASR
TERRHE  MREERE &
BRWAMEEREE - Pl - £S5
KEBRENEER BEEABR
BER - IRASRERME  EEENT
8 RBMERYE A N BB E
FERERM - BDSRYNEL -
PiiaRER - BEK  FEE - WE BE
RO EIRERNIGR -
AEBRAFEIALAERBAEAR
KEEXRERTERNEERRM -
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ADHERENCE TO BUSINESS STANDAR’
BREEERE

Employment

(=G

Laws and regulations that have a

significant impact on the Group

HEAEEEREALENEERSRD

“Employment Ordinance” (Cap. 57 Laws
of Hong Kong)

“Employees’ Compensation Ordinance”
(Cap. 282 Laws of Hong Kong)

“Minimum Wage Ordinance” (Cap. 608
Laws of Hong Kong)

“Social Insurance Law of the People’s
Republic of China”

“Labour Contract Law of the People’s
Republic of China”

“Regulations for the Implementation of
the Labor Contract Law of the People’s
Republic of China”

FBEDIE57E(RREERDD

TR AN E282E (R B ME KRN

BB AP F08E(HKE T E KA
(PEARKAMBELSREE)
(PEARANELEH S RE)
(PEARKNBEH A RZEEIGIEG)

i

Management approach and
compliance status

EBELEREGRER

The Group has established a labour
contract system in accordance with
the laws and regulations to ensure
the sound development of human
resources, and conducted regular
inspections on the legal compliance
of the Group’s employment, so as
to safeguard the legal rights and
interests of labours.

During the Year, the Group did not
violate relevant laws and regulations
that have a significant impact on the
Group.

REBREREYSHERGE - &
FANERNRUEER  EHREN
SERIMAZERYE RELHE
B A E M ©

AEERAFREILAERBBEAR
SEERERTZENERRAD -
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ADHERENCE TO BUSINESS STANDARD
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B ERE

Laws and regulations that have a

significant impact on the Group
HEAKBEREALENEERAH

Health and °
Safety

fEERT S .

“Occupational Safety and Health
Ordinance” (Cap. 509 Laws of Hong
Kong)

“Employees’ Compensation Ordinance”
(Cap. 282 Laws of Hong Kong)

“Social Insurance Law of the People’s
Republic of China”

“Law of the People’s Republic of China
on the Prevention and Treatment of
Occupational Diseases”

“Law of the People’s Republic of China
on Prevention and Treatment of Infectious
Diseases”

“Frontier Health and Quarantine Law of the
People’s Republic of China”

“Fire Control Law of the People’s Republic
of China”

B ADIFE09F (B X 2 2 MR FE 51D
FiB AP E282E(RBAERDD
(PEARAMBE G SREIER)
(PEARAMBEBRERDAE)
(PEARKLMBEGER®BNRE)
(PEARAMBEEHERZE)
(hEARKMBEERE)

Management approach and
compliance status
ERGERERER

The Group has established a
sound firefighting system under the
policy of “focus on prevention and
combine and elimination measures”
and enhanced training for fire-
fighting technicians to improve their
capabilities in fire prevention, fire-
fighting and emergency rescue.

In response to COVID-19, the
Group has implemented various
prevention and control measures as
an administrator of public venues
and enhanced epidemic prevention
and emergency response plan in
accordance with the national and
legal requirements after taking
into consideration the practical
circumstances.

During the Year, the Group did not
violate relevant laws and regulations
that have a significant impact on the
Group.

REBATEBRE  HEER NS
BB REEHTESIE - s
Priedir A BROIEDI - =R A BN
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ADHERENCE TO BUSINESS STANDAFf

Labour
Standards

4 TR

B ERE

Laws and regulations that have a

significant impact on the Group

HEAEEEREALENEERSRD

“Employment Ordinance” (Cap. 57 Laws
of Hong Kong)

“Employment of Young Persons and
Children at Sea Ordinance” (Cap. 58 Laws
of Hong Kong)

“Employee’s Compensation Ordinance”
(Cap. 282 Laws of Hong Kong)
“Occupational Deafness (Compensation)
Ordinance” (Cap. 469 Laws of Hong
Kong)

“Labour Contract Law of the People’s
Republic of China”

“Law of the People’s Republic of China on
the Protection of Minors”

“Regulations on prohibiting the use of
child labor”

“Regulations on penalty standards for
using child labor”

BB EBFEETERBIEH)D

BB A FRE(EEMRRES LT IEER
1151

BB EB F282E (RIERME D)

B EDI B 4695 (B 14 R TE (F1E) 1801
(REAREFBESEE RE)
(hEARLEMBAMNKFAREL)

(B FRETRE)
(FEREISRZENBEE)

Management approach and
compliance status
EEFERERER

The Group improved its labour
contract management system
by standardizing the execution,
performance, change and
termination of labour contracts to
effectively safeguard the legal rights
and interests of labours.

During the Year, the Group did not
violate relevant laws and regulations
that have a significant impact on the
Group.

AEETE %Eb/\ﬂﬁi%%lﬂg R
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Laws and regulations that have a

significant impact on the Group

HEAEEEREALENEERSRD

Management approach and
compliance status

EBELEREGRER

Product
Responsibility

mt
2o
huis
m

“Law of the People’s Republic of China
on Product Quality”

“Law of the People’s Republic of China
on Product Patent”

“Law of the People’s Republic of China
on Data Safety”

Articles 1032 to 1039 of Chapter VI of
“Civil Code of the People’s Republic
of China” (which stipulate the legal
provisions on the right to privacy and
the protection of personal information)

(PFEARENBREREGEX)
(REARLMBERE)
(FEAREMBER L 2R)
(REAREMBRAM)ENEFE10321%
E103K AR BAE R EAA EARERE
BIRTE

The Group implemented targeted
regulation and management of online
and offline advertising campaigns.

During the Year, the Group did not
violate relevant laws and regulations
that have a significant impact on the
Group.

AEEHERERGTEEEEEH
VBEMBER -

AEBRAFEL LA ERBBEEAR
SEERERZEHERRARM -

Anti-corruption

“Prevention of Bribery Ordinance” (Cap.
201 Laws of Hong Kong)

“Criminal Law of the People’s Republic of
China”

“Interim Provisions of the State
Administration for Industry and Commerce
on the Prohibition of Commercial Bribery”

FBEDIE201 =By LR R P
(PpEARKMBERE)
(BRTITETHREERBNEL®EBRT
ROEITHRE)

During the Year, the Group had not
been subject to any case regarding
corrupt practices against us or our
employees, nor did it violate relevant
laws and regulations that have a
significant impact on the Group.

AEERAFREALRE WL
HEBIREMERHABRME - THWRA
ERUKSEREATZENHEBIAER
A o
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EPIDEMIC PREVENTION FIRSTS. &
bR AE

The outbreak of COVID-19 continued to affect the R2022%F - B ANEBRAFTETZEL
communities in 2022, the Group closely monitors the 2 AEBRZRYETERRBELNE BT
development and the local government’s instructions & $8 7R o N5 B B ) 5 7T i A KRS
for disease prevention. The Group strives to protect the BEINEENRRE AEEEESBEER
health of its staff and customers to combat the COVID-19. PN 5 BT R AN — 18 2R ER AR Y TE B K 5 IS e
The Group adopts a series of stringent preventive and A IE B RAERE -

control measures in all of our department stores and office
premises to curb the spread of infectious diseases.

Customers and merchants
BE -mF

Protecting the health and well-being of our customers is the Group’s top priority. The Group is committed
to implementing high standards of safety and hygiene measures on all fronts to prevent the risk of
potential viral infections.

The Group regularly cleans and disinfects contact surfaces, communal items and the floors in our
department stores. To remind customers to stay alert and maintain good personal hygiene at all times, the
Group displays epidemic prevention information in all public areas as required by the government.

To ensure a safe and healthy shopping environment, the Group provides hand sanitizers at entrances and
exits for ready use by those in need. Customers are required to have their body temperature checked and
wear a mask before entering the stores.

REBEENREERUSAKRENEEEH  AREBNE2TUERSRENREMFERERE - HLLE
ERSEERRE -

AEBETREASEHEBORE  ARYRNBTETERES - REEETRARFEBI LR
HOBEAGE ARERBNERESERIRGMRMIRED -

RERZERENBYRE  AKEEHANREFHESHUEEFTEALERER BEXEEAD
RIS AREEER  YREOS -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 3733 » #t& L EVARS 2022 23



X EPIDEMIC PREVENTION FIRST
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Employees
BT

In 2020, the Group has formed a leadership team for prevention and control of the pandemic (the
“Team”), which is responsible for monitoring the prevention measures within the office premise to ensure
minimal disruption to business operations while providing a healthy and safe working environment for
employees. Such Team and controls have been released in early 2023 when China and Hong Kong
have optimized virus response and downgrading COVID management, but the previous healthy and safe
standards remains to continue.

R2020%F » AEBER IR EHZEEE/NE (M) AEEEERRDSANTEMEE - NHERYEFEE
BEZE RSB TRHERZENTFERE ARTPEABEESHHEHANHRENESRE
- B/ NEE R2023F R AL - EMAENRE L 2R EDMEE -

Office premise management

In 2022, the closed-management mode continue to implement in the office premise. For the purpose of
lowering the risk of infection, staff may not go out during office hours without permission. Unnecessary
reception of visitors should be avoided by each department to reduce the contact with external visitors.
Any external visitor should get a green QR code and be taken registration. In addition, the Group
carries out disinfection work in the office and business premise on a regular basis to ensure satisfactory
conditions of ventilation, disinfection and hygiene. Meanwhile, we secure sufficient supplies for pandemic
prevention and control such as sanitizer and face mask.

The Group raises the awareness of pandemic prevention of the staff by means of promotion and training.
Staff must wear face masks and check their body temperature daily to monitor health condition. Staff
must maintain social distance in workplace and avoid gathering during mealtime.

MG HER

MR2022%F - MRS PIEBEE AN ER - MORHE S TREFAITFEEIIG - NBERRRERR -
WMIEME - ZEPIBREFRG  WADABEE - BRI AE  FHAKEBRER - I AEE
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REEBRER

AEERESEMEI  MRETWHREMAH ETVAMBOE  SRRERE  BAREAR - 8T
ETESMUBARB B #@2BERESE -

Flexible working arrangements

In 2022, the Group encourages holding meetings via teleconferencing software to maintain a safe working
environment. The Group requires that employees from key regions of the epidemic should avoid returning
to work. In case of emergency, each department must compile the information of relevant employees in
advance and report to the team, and resume work only when approval is obtained. Employees must be
isolated individually for 7-14 days before returning to work (personnel between living, working and office
areas must not overlap). If an employee is found to has a fever with unknown cause or show symptoms of
an upper respiratory tract infection, the respective department must promptly notify the team.

BETHERH

M2022F - AEEZBEEERSEARNTAHER  UHELXE2NITERE -AEEREREBRBEH
BEENETRERERET -MARIFTE  SHMFELRFHEBAETENR X LHR/E BRERSA
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INTERGROWTH WITH PARTNERS ./ &

BA RS P H &R

Partnerships are critical to the Group’s drive for
sustainable development. The Group is committed to
building trusting and mutually beneficial relationships with
its partners in order to provide consumers with excellent
shopping experience.

MUTUAL BENEFITS WITH TENANTS
AND SUPPLIERS

The Group’s partners include tenants in department stores
as well as various suppliers who assist in the operation of
the department stores.

SUPPLIER AND MERCHANT
MANAGEMENT

Suppliers of the Group primarily provides us with
professional services. During the year, the Group had
87 suppliers (2021: 95 suppliers) which were located in
the PRC, and 13 suppliers (2021: 13 suppliers) located
in Hong Kong. The Group regards every supplier as a
valuable partner and makes sure that they comply with
legal requirements in product and service provision
through a supplier management and assessment system.
The Group reviews the service quality and fees and
charges of suppliers annually.

To enhance the sustainability awareness of suppliers
and other business partners, the Group also actively
exchanges environmental protection information with
them in daily operation. In addition, the Group remains
close communication with its merchants through online
platforms like WeChat and websites, to encourage
business partners to share their experience.

The Group regularly monitors the performance of
suppliers and merchants. The Internal Investigation
Department conducts monthly in-person or telephone
interviews with suppliers and merchants, monitors and
improves the mechanisms of the relevant departments
(including business administration, finance and information
technology), and revises and refines the contract terms to
ensure the authenticity of information.
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. INTERGROWTH WITH PARTNERS

In addition, promoting environmentally preferable services
when selecting suppliers are considered and monitored
throughout our supplier evaluation process.

& B2 55 £t 88

BESN - EHERA A RRET - HME ST
ZEMERE Y B RAERKRE -

Future Initiatives
RRATENGTE

where practicable.

Looking ahead, the Group will continue to maintain regular communications with its partners and
strengthen its efforts to promote social awareness and uphold clean governance. The Group will consider
assessing the ESG risks in its supply chain and incorporate green elements into its procurement policies

RERK SEREEEBHRFTHER YNAHHLEEINEFSE  REFRRZER SEKE
BrRIGEHEEDOIRE HEMAERR  LEATHERT  BRETEMARBERE -

CUSTOMER EXPERIENCE
IMPROVEMENT

Treating Customers Right

The Group is committed to maintaining customer
relationships and enhancing customer satisfaction. The
Group stipulated standards in relation to appearance,
attitude and politeness in the “Standards for Customer
Service”, with a view to maintaining a high level of service.
The Group also values the opinion of every customer.
The Group set up diversified online complaint channels,
including WeChat official account, Weibo and official
website, to collect customer feedbacks and complaints.
The Group developed a complaint record system to
manage every complaint received in a timely manner and
guarantee that complaints are handled and responded
to within 24 hours. Depending on the nature and severity
of the complaint, relevant departments will conduct
investigations, such as personnel interviews, data review
and on-site examinations, and respond promptly and
record the results of the investigation. The Group will also
revisit customers regularly to obtain understanding of their
satisfaction of such measures.

During the Year, the department store business received
101 complaint (2021: 92 complaints) related to products
or services, which primarily involved service terms and
quality. Such complaints were timely and properly handled
in accordance with the internal procedures.
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SAFE SHOPPING

The Group’s department stores are equipped with
security and fire safety systems to ensure the safety of
our staff, tenants and customers. For more information
on our fire safety measures, please refer to “PROMOTE
HEALTH AND WELL-BEING” under the section “TALENT-
ORIENTED”. In addition, in order to enhance the staff’s
ability to respond quickly to emergencies and maintain
smooth and safe operation of our stores, the Group
has established a crisis reporting mechanism and
issued a “Crisis Incident Quick Reference Manual” to
our staff, enabling them to fully understand the crisis
handling procedures. The Manual covers various types
of emergencies including but not limited to fire, typhoon
and rainstorm, emergency power outage, violent outburst,
intimidation and blackmail, missing children, casualties,
hostage taking, theft, and food poisoning.

In order to be promptly aware of and handle emergency
incidents that occur in our department stores, and to
resolve or reduce the risk that may arise from such
incidents, the Group has formulated a set of internal
emergency handling guidelines to provide clear guidance
to our staff in this regard. If any person (including staff,
tenants or customers) is found fainted for unknown
reasons or otherwise injured in our department stores,
the Group will follow the standard procedures to apply
initial treatment to the patient or send him/her to hospital
for treatment depending on his/her condition, and report
to the internal alarm call center and the mall operation
manager. Meanwhile, the store property management
personnel will ensure the safety of the scene, maintain
business order and prevent the gathering of onlookers.
The Group will continue to follow up on the recovery of the
patient to ensure that it is handled to the satisfaction of
the customer.
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EXPERIENCE INNOVATION

The Group actively improves customer experience and
adapts to their consumption patterns. By transforming its
business model from department store and supermarket
to leasing, the Group has introduced a more diversified
range of commodities. Meanwhile, the Group proactively
developed various new retail solutions, bringing a brand-
new shopping experience for customers.

The Group spares no effort in providing attentive services
to our customers. The customer service center provides
various services such as medical kit for first aid and
umbrella rental service. In addition, the customer service
center provides menstrual products for women who need
urgent care at special times.
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FOSTERING COMMUNITY CONNECTIONS
REHFELS

By leveraging on the resources and strengths of our
network of department stores, the Group is able to
connect with a wide range of community resources to
care for the local community. The Group’s “Corporate
Social Responsibility Policies” demonstrate the Group’s
commitment and support to community education and
environmental protection development. The Group
encourages our staff to participate in community
volunteering activities to create value for the community,
fulfil its social commitment and become a driving force
for social progress. The Group will continue to address
the needs of local residents and explore and promote
community investment plans of different scope to increase
the engagement and impact of Shirble in communities.
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Community Care e “First Shirble Neighborhood Festival”

Yitian Shop, Jingtian Store, Jufu Store, Longgang Store and Longzhu
store and another store co-organised a community activity to provide free
breakfast for local residents.

“Sweet August”
Longgang Store held Qixi Xiang party, knowledge lectures, parent -child DIY
activities for local to build harmony in the community.

“Happy September”
Jufu Store organised a parent-child animal park for the kids and pets to
promote the love for the little ones.

“Intangible Cultural Heritage Exhibition”

Jingtian Store held intangible cultural heritage exhibition in 2022 to promote
the importance of intangible cultural heritage culture and hope to spread
those cultures to the next generations.
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Our staff are the key driving force for the Group’s
development. The Group is committed to build an ideal
workplace where employees can achieve job satisfaction
in their work. The Group has established a clear training
and promotion mechanism to nurture the talents required
for the Group’s development, and a performance
appraisal system to ensure a healthy metabolism of the
organisation’s workforce. Meanwhile, the Group offers
better remuneration than our peers to ensure that our
employees enjoy competitive remuneration packages and
move towards a healthy and sustainable workplace.

CREATING AN IDEAL WORKPLACE

A comprehensive employment system allows all
employees to work in an equal and inclusive environment
where they can fully capitalize on their talents to create
value for the Group, thus achieving a win-win situation for
both the Company and its employees. The Group’s “Staff
Manual” specifies the Group’s policies on recruitment,
promotion, dismissal, working hours, remuneration
and benefits, equal opportunity, diversity and anti-
discrimination, details of which are set out below.

AN EQUAL, INCLUSIVE AND
DIVERSIFIED WORKING ENVIRONMENT

The Group strives to create an equal and inclusive working
environment for its employees. The “Staff Manual” states
the Group’s concern for equal opportunity, diversity and
anti- discrimination and the Group agrees that everyone
should be free from discrimination regardless of their race,
gender, age, disability, marital status, sexual orientation or
religious belief. Staff could make representations through
corporate WeChat under the column of “I have something
to say” in the event that they encounter any discrimination
or inequality. Our human resources department will then
commence follow-up investigation to ensure all staff
members are treated equally and with respect.

The Group has devised an objective internal job evaluation
policy and performance indicator system to ensure that
employees are treated equally in terms of promotion,
transfer, training, career development, dismissal and
layoff.

TALENT-ORIENTED
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TALENT-ORIENTED e
BIATHBE

Employees with diversified backgrounds could contribute
to the Group with various skills, experience and diverse
perspectives and substantially enhance our development
potential. The Group has fulfilled the principle of diversity
in employment by hiring ethnic minorities.

DECENT WORK

o Recruitment and dismissal

The Group upholds the principle of open and fair
competition during the recruitment process, and
considers competency and the match for position
as the criteria of recruitment and promotion. The
Group also ensures that the process is open and
transparent. The Group specifies arrangements and
provisions for dismissal and termination of contracts
in the relevant policies and labor contracts.

° Remuneration and benefits

The Group actively recruits and attracts potential
talents and offers employees with diversified
remuneration and benefits to maintain a stable labor
structure. Staff remuneration is determined based on
a number of factors including qualifications, ranking,
working experience, educational background
and performance. Remuneration adjustments are
made according to employees’ job responsibilities,
educational background and working experience,
competence, potential and performance. In addition,
the Group provides its employees with various
benefits including gifts on festive occasions or upon
their retirement in recognition of their contribution to
the Group.

° Promotion

The Group offers a variety of career development
paths. By providing opportunities for internal
recruitment, job transfer and promotion, the Group
motivates its employees to develop their talents to
the fullest extent and demonstrate their abilities. The
Group’s internal promotion policy provides guidelines
on promotion requirements and details of the
probation period for staff.
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TALENT-ORIENTED

Working hours and holidays

Employees’ benefits and rights have always been the
key concern of the Group. The Group has specified
working hours and holiday arrangement for each
job position in the “Staff Manual” and contracts,
including work arrangement for contingencies. The
Group has also formulated the “Management System
in Relation to Maternity and Paternity Leave of Staff”,
providing clear guidelines on staff’s maternity and
paternity leave and work arrangement.

Listen attentively to employees

The Group actively engages with its employees and
communicates with them through management
mechanism and different channels such as internal
mail systems and meetings. The Group has set up
a column “l have something to say” in corporate
Wechat account to collect and respond to
employees’ opinions, through which our employees
can put forward their opinions and recommendations
to the Group on an anonymous basis. Employees
have also proactively made use of the channel to
present their opinions on staff activities and benefits,
while the Group has responded to all the staff
members by using “Feedback Wall”.

Promote a warm team climate

The Group regularly formulates Plans of Staff
Activity, specifying the budget of the activity and
holding staff activities regularly. Staff members from
different stores are encouraged to participate in
activities with a view to enhancing their loyalty and
dedication to the Group. The Group provides gifts
to employees during festivals such as Chinese New
Year, Mid-Autumn Festival and Women’s Day to
show our care.
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TALENT-ORIENTED e
BIATHBE

PROMOTE HEALTH AND WELL-BEING

Safeguarding staff safety and health is a top priority of the
Group. In order to effectively manage occupational safety
and health, the Group has formulated a series of measures
and policies, with the relevant safety guidelines set out in
the “Staff Manual” and the “Safety Manual”. The Group
regularly conducts safety risk assessment and provides
occupational health and safety training for its staff.

Occupational Safety

The Group has established the Fire Safety Committee
and set up fire safety teams in stores, in which the
store manager, as the primary responsible person, is
fully responsible for the fire protection work of stores
to safeguard our staff and guarantee the fire safety of
stores. Due to the business nature of the Group’s stores,
our stores attract a high flow of customer and numerous
cooperative merchants and provide over 10,000 kinds
of commodities, thus severe impact will arise in the
event of fire accidents. The Group has specified safety
and fire protection provisions in the “Staff Manual”,
formulated contingency plans, set up emergency teams
and arrangement for equipment deployment, as well as
organized safety and fire protection education and fire
drills. Each store will be provided with different training on
fire protection and safety annually, so as to ensure that
each staff member is well aware of handling approach of
safety accidents.

The “Safety Manual” compiled by the Group encompasses
a series of well- rounded and detailed guidelines on
the safety management of store operation, including
fire safety, heavy lifting, personal protection, chemical
disposal, use of electrical appliance and machinery,
accident handling and response to adverse weather, so
that our staff could have a clear understanding of the
necessary safety measures for daily operation.
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S TALENT-ORIENTED

In addition, tenants of department stores carry out
sporadic internal refurbishment from time to time. To
safeguard the safety of customers and other personnel,
the Group requires tenants to strengthen safety measures
during construction, including setting up fences to enclose
the construction area or requiring that construction shall
be conducted during non-business hours. Employees of
the Group conducts construction inspection in different
intervals of a day to prevent accidents.

Physical and mental health

The Group cares about the physical and mental health
of its employees and organizes various recreational and
sports activities, as well as continuously improving the
quality of the working environment. Air purifiers were
installed in the Group’s Hong Kong office to improve the
air quality of the office working environment. In addition,
the Group provides healthy snacks and meals for the
staff of the Shenzhen head office and organizes activities
such as the psychological course to relax the staff and
strengthen a sense of corporate belonging.

NURTURING AND DEVELOPING TALENTS

The Group has established a comprehensive talent
development system whereby the Group’s Human
Resources Department coordinates the management of
staff training and planning of training needs. The Group
provides targeted training to employees at different stages
of their careers and professional needs, including training
programs for new recruits, skills enhancement training
for existing employees, and training on specific topics
for individual positions, such as leadership management
training. The Group regularly collects feedback from staff
via training satisfaction surveys and uses this as the basis
for formulating annual training programs, so as to develop
various training programs to meet the training needs of
staff.
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The Group has a performance assessment policy and NREBZEI EIRBELEXREE BT
appraisal system in place and employees are subject to EESEEIEREREIZ BEIZEED
annual performance appraisals. Relevant performance CEABEFHKE -

appraisal is also used as a basis for promotion.

Case Study
ELY]|

To keep up with the trend of digitalisation and to cope with the new normal, the Group has a proprietary
online training platform - Shirble Micro Courses - to help staff learn about shopping centre operation and
management, as well as to acquire job-specific knowledge and skills in 2022.

In May 2022, in order to improve the efficiency of the work process, the group also updated OA
installation and new system practical training for all employees of the Shenzhen headquarter.

In July 2022, in order to solve the psychological difficulties faced by employees in the post-epidemic
era and improve their mental health, a professional team is hereby invited to hold a public welfare
psychological course for employees.

Other course content on Shirble Micro Courses includes:

e Retail information: information on community shopping centres to create community business value
e Marketing: knowledge of marketing methods, customer experience, user profiling, etc.

e Job skills: consolidating professional skills in various positions

e Leadership: building leadership charisma and high performance teams

e Personal growth: methods and tools for self-growth

e Office software: enhancing skills in the use of office software
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-.- COEXIST WITH NATURE

L HERLE

The Group’s department stores create green values from
the details of daily operations, actively build a green
operation culture, and implement the spirit of low carbon
and environmental protection. We are committed to
creating a win-win relationship between department store
operations and environmental sustainability, building eco-
friendly department stores that are both sustainable and
stylish for consumers, and making our own contribution to
fight against global warming and climate change.

The Group relies on valuable natural resources for its
operation and green operation plays an important role
in corporate sustainability. The Group adopts a three-
pronged approach, namely reducing pollutant emissions,
optimising use of resources and addressing climate
change, in promoting green operation. The Group’s
“Environmental Policy” specifies that while it strives
to improve operating efficiency, it also works towards
mitigating the environmental impact of its business
operation and actively promotes corporate sustainability.
The Group has established and implemented a series of
measures to reduce resource consumption and enhance
the efficiency of use of resources, thereby minimising
potential impact on the environment, boosting green
awareness of employees and contributing to sustainable
development of the society.

36 SHIRBLE DEPARTMENT STORE HOLDINGS (CHINA) LIMITED 52 & &

AEEREERRATSEMSME  8IEZ
BEE BRITEGELENL FER
BRREE - RPIBOEBERLEHIRE
KEZRAEEREE RHEEEBIEXE
HEHRANRRAE  /SERELERRK
BEBEE N

AEENLERBABREE BB
BRORAFEERNEE— * $Elﬁ
138 B D BERUS 2 ‘F51EE§J?EEHQZQW52T
RIEZBE=ZANAHEDHRELEE AEECGR
%ﬁﬁ>ﬂ%&ﬂhmgLﬂT%H% DS
NWBEEXBERYREZE  HRESHD
ENAIREER - $$lﬂm&%”*§ﬂ
BMAOERFEM kﬂlﬁﬁﬁﬁf“ﬁ

BNREARYRRERNTE hﬂﬁl
HIRRES - AU ENAHEERRFELTR -

BEEE (FE) ARAR



COEXIST WITH NATURE o ® L

Strategy Focus

RHER

Emission of pollution

BERUT R

HEERHEE

Objective
B &

Reduce air pollutant emission
and waste generation

B 22 RS R PR e BE )
EL

Future Action Plans
RRATEFTEI

Encourage recycling and encourage
employees to avoid traveling by conducting
teleconferences or video conferences.
Furthermore, the Group targets to reduce
the emission of air pollutants by around 5%
by 2035.
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Optimize resource using

B EIRE M

Reduce energy use

Adopt energy-efficient equipment in
department stores and offices.

EBEEERBAERMEERE -

Cope with climate
change

e mARE (L

Reduce greenhouse gas
emission and address climate
risks

AR E RN BHRR
[ B2

Adopt energy-efficient equipment in
department stores and offices, and assess
the associated climate risks time by time to
update the Climate Change Policy.
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COEXIST WITH NATURE

MANAGING ENVIRONMENTAL
FOOTPRINTS

With respect to emission and resource consumption
arising from the Group’s business activities, the Group
does not directly pose material impact on the environment
and natural resources in general. Nevertheless, the Group
has taken the actions described in the following sections
to manage environmental footprints associated with its
operation.

The Group maintains good communication with business
partners, including tenants and suppliers, and encourages
them to bring in green products to reduce the negative
impacts of their operation on the environment. Moreover,
the Group pledges to actively convey environment-
friendly information to its business partners. To boost
green awareness of business partners and employees
and support environmental protection efforts, the Group
shares knowledge on environmental protection through
various channels including mail, official website and online
social platforms (such as WeChat).

The Group proactively promotes corporate sustainable
development as well as provides guidelines on measures
in relation to emission of exhaust, greenhouse gas and
waste. The Group implements following action plans for
reducing emission of exhaust, greenhouse gas and waste
arising from its operation.

Aspect Action Plan
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Exhaust handling

stores.
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The main source of exhaust emission is vehicle. To reduce vehicle emissions,
the Group has replaced its vehicles with those compliant with Euro 5 emission
standards and conducts regular inspection and maintenance for vehicles. In
addition, the Group installs oily fume purifying equipment in newly renovated
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38 SHIRBLE DEPARTMENT STORE HOLDINGS (CHINA) LIMITED 52 B &8 (FE) AR AR




Aspect
=g

Greenhouse gas
management

COEXIST WITH NATURE W3
HEERHEE

Action Plan

TETE

To reduce greenhouse gas emissions, the Group uses sensor energy-saving
sanitary ware and light emitting diodes (LED) energy-saving lightings. All
four of the Group’s department stores use LED energy-saving lightings. To
minimize fugitive emissions of the Group, Jufu Store has switched to the
use of environmental-friendly refrigerants. Furthermore, the Group targets to
reduce the GHG emission by around 5% by 2035.

REVBREREBHEN  AKEERREEHELZR « %t — & E(LED)H L&
AE - AEENRHNBEESEALEDSLE A - RAEARSB2AEREY
M BRECRARREESHE o I NEEH B R EE2035FHDBRER
BoRENBENOZE -

Waste management

Wastes produced by the Group are primarily non-hazardous wastes, including
food waste and other domestic waste produced by offices and department
stores, which is cleaned up and handled by waste operators. Meanwhile,
hazardous wastes produced in the course of renovation are collected, transported
and handled by qualified contractors. Furthermore, the Group targets to reduce
the generation of non-hazardous waste by around 5% by 2035.

The Group encourages its staff to use fewer disposable items. Hazardous
wastes and non-hazardous wastes generated from operation are separately
stored and disposed of. Battery recycling bins have also been set up at
the Group’s headquarters to collect used batteries for disposal by qualified
processors. Domestic wastes are collected and handled by professional
cleaning companies.

AEEELNBENIZRBEEREY  EEBAZENEEELEENBFHREE
AR IR - IREEYREEBEMERIE - I EREHHELEZER
MR BAERARBRENEERE - B AKE B RR2035F R E
EREEERYMHBENZH -

AEEZBETRAIERNEY R UK EEMELRERETEREYIE
EHREE - AREABTRAETLEEE  UEBREELARXHAERNE
BEHREE MARERURAAEXEBEZARKRERE -

Case Study
E]|

In 2022, the Group’s headquarter offices in Hong Kong has moved to new address for improving the
working environment. All reusable items from the old offices are resold and given as gifts to preserve
resources and reduce the generation of hazardous and non-hazardous waste during the moving.

2022F - AEENBEBRBMAZTBEEMMIARZIERE - RERER RO EERESEEY
MEL ERHEHRE SERCEZUEANYHEERREX -
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ADDRESSING CLIMATE CHANGE

Governance

Our Group addresses climate-related risks based on
the nature of the risk to our operations. The physical
impacts of climate change, including extreme weather
events, or damage to facilities have immediate operational
impacts and are treated as operational risks. Long-term
challenges, such as emerging ESG issues and climate-
related risks and opportunities, may be discussed by
the Board and the related departments which provides
effective governance for integrating and addressing ESG
issues, including climate change, within our business.

Supported by the Board and the related department
oversees climate-related issues and risks regularly during
board meetings and ensures that they are incorporated
into our strategy.

To ensure our Board to keep up with the latest trend of
climate-related issues, we seek professional advice from
external experts when necessary to better support the
decision-making process.

The Board is responsible for reviewing and approving
relevant ESG targets for the Group. Moreover, all the ESG
related departments work closely to each other, with an
aim to develop consistent and enhanced approaches
on addressing ESG risk issues, commissioning an ESG
benchmarking, performing gap analysis exercise to identify
gaps in both disclosure and policy relative to best practice
standards timely and reports to the Board on time if
discover any material issues.
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Risk Management

Climate change risk forms part of our overall risk profile
through its role in increasing the frequency and intensity
of certain diseases, and the health and mortality impacts
resulting from natural disasters. We assess the overall
level of risk by taking into consideration a range of
diverse risk factors across the many categories in our
services range. This diversity of risk is combined with
our business strategy, and broad geographic footprint
helps us distribute risk and provide protection against
the impacts of short-term climate change effects. Our
services continue to provide protection for people in our
communities against weather and heat-related disease.

The Group will explore the expected and potential climate
change risks regularly to monitor whether the existing
risk management strategies under climate change of the
Group are applicable

Significant Climate-related Issues

In the face of the challenges of global climate change,
it has become a consensus among governments and
enterprises to address climate change. In line with China’s
vision of “8060” dual carbon goals, the Group is in a
position to actively explore ways to improve resilience
against climate risks and reduce carbon emissions.
Climate risks can be divided into two main aspects,
namely physical risks and transition risks. Physical risks
are mainly caused by extreme weather and changes
in weather patterns. Transition risks are those arising
from changes in policies and market and technological
developments in the transition to a low carbon economy.

Physical risks will not only affect the operation of stores
and in-store tenants but also the safety of customers.
In addition, physical risks also affect suppliers, shipping
and individual segments of other retail value chains, thus
affecting customers’ desire to shop and missing out on a
seamless shopping experience.

During the Reporting Period, the significant climate-related
physical risks and transitional risks, which have impacted
and/or may impact our Group, as well as the steps taken
to manage these risks, were as follows:
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Detailed description of risks

2 B B9 5 A 4

HEERAE

Financial Impact

k2

Steps taken to manage the risks
[ B B 2 Y <5 B

Physical Risk

Acute physical risks

e Severe climate changes such as
typhoons and floods will cause
extreme weather or natural
disasters, which may affect the
normal operation of the Group’s
stores and warehouses, thereby
affecting the Group’s business.

HRERAR
U ERRR

o RERE - HUKFBIZIRRE(L RS
BimAREBANE - AR E
AEBEMERRENERES @ #

TEAEERE -

e QOperating cost
and repairing
expense increase

o BANIER A N M
1BHX

Therefore, the Group has formulated
responsive measures such as
providing various services at the front
desk of the Customer Service Centre,
including a medical kit for first aid,
increasing the frequency of store
patrol by property management staff
to be promptly aware of the situation
and needs of our retail tenants.

Sewers must be cleared in a timely
manner when there is flooding in
the properties. Also, the Group has
made preparation for extreme weather
conditions such as typhoon and
rainstorm, including examining and
repairing walls, roofs, pipelines and
doors and windows of leased areas in
advance.

Btk - S T RS - Wi
BERIH LA AREEERY - ©
R AR - R EIEA B NUE
A% - RETRERASHBL -

EWRBLKRE  BARKHRAT
IKIE © WA - NREE T HIF EE R
C BZRERHmARNOERS  BREEE
ERmBMGE - BER B FIES
HETRABEMERE -
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Detailed description of risks

LB 40 3% 40

HEERHEE

Financial Impact

k37

Steps taken to manage the risks
[ B B 2 Y <5 B

Our property management personnel
have also paid particular attention to
whether the doors and windows and
glasses were securely mounted to
prevent them from falling due to strong
winds and examined the utility facilities
in time. The Group has maintained
good communication with tenants and
reminds them to prevent rainwater
leaking into the properties so as to
protect their personal and property
safety.

MEEEABERFIIEMEMEE
EBREERE AP IEE MRS
BE UREREARRE - NEE
HAPRFRIEBR  WIRERFH
IERKZ2AYE  ARIEEPHAS
MMERE -
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Detailed description of risks

2, e 0 = A S o

Chronic physical risks

e Changes in precipitation patterns
and extreme variability in weather
patterns. Frequent extreme
weather events and rising in
sea levels are likely to pose
disruptions to communities over
the long term, affecting economic
output and business productivity.

e Governments that have been
pushing for new regulation to
reduce GHG emission will pose
a threat to financial performance
of a business and increase
regulatory risk.

e ERER

o [BRKEAWEBLMRRERNE
mEMl - HERBRKE - BRENER
ARREGETE TR H 1t

BAERE - FELBELMER
HEN -

s —EHHEHFMEARURDBER
78 BF IR B BT S Y 1b S R0 B A 3
BEAERELENEERR -

HEERAE

Financial Impact

k2

Revenue reduces

Operating cost
increases

DA

32 DD S8 AR AR

Steps taken to manage the risks
[ B FE Y 25 R

Planned to reduce energy
consumption by introducing control
measures, such as turning off non-
essential equipment during non-
business hours and using energy-
saving equipment.

a8 5 A 4% B b R A BE IR B AT -
I 4R FF & 5% B ] 8 PR IF 40 B RR H A
B EfRE AR -

Transitional Risk

Policy risk

e As a result of energy efficiency
requirements, the carbon-
pricing mechanisms by the PRC
Government, which increase the
price of fossil fuels.

B R

R R B

o AMBERENR - PEBFNKEE
HHRE TIEARBEER -

Operating cost
increases

300 & E A A

Monitor the updates of the relevant
environmental laws and regulations
against existing products and
services, to avoid the unnecessary
increase in cost and expenditure due
to non-compliance.

IR AERMRBNTABBEREA
RERNEHBER  @EATEHRM
BN YERKAEFFE
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Detailed description of risks

2 B B9 5 A 4

Legal risk

e Exposure to litigation risk. We
have to adapt the tightened
law and regulations imposed by
the government due to climate
change, as well as bear the risk
of potential litigation once we fail
to obligate the new regulations.

AR

o EMERFARER o HFILAERR
FiF B SR M1 24 T B e B B BR AR B
ERER - WAE—BREEESTH
AR BT ARR o

HEERAE

Financial Impact

k2

Operating cost
increases

I 0 & B A A

Steps taken to manage the risks
[ B B 2 Y <5 B

Monitored the updates of
environmental laws and regulations
and planned to engage professional
to carry out 1SO9001 audit in
advance.

Continued monitoring of the ESG

reporting standards of the Hong
Kong Listing Rules.

BUIEREAEEMONER

HEBERELTRANERE &

REBRERE -

Market risk

e More customers are concerned
about climate-related risks and
opportunities, which may lead to
changes in customer preference.

e The introduction of relevant
policies such as carbon neutrality
has given rise to the market
demand for climate-friendly
products or services and thus
the businesses of the Company
and its suppliers will face market
risks.

M5 R R
s BEEFZWEFHIERIXAH
MRS SR EEHEFR

o RPMEMBEERENLE - mHH
SRR A 4 BY 72 am B AR 5 O 5 SR 4B
yIRINCIVNEAY IS E g Sl A
B o

Revenue
decreases

Operating cost
increases

Production cost
increases

B WA
300 & E AR A

300 A BE AR AR

Fulfilled the climate-related
regulations by the government.

BT RIEERERE -
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Detailed description of risks

2 B B9 5 A 4

Financial Impact
B %

Steps taken to manage the risks
[ B B 2 Y <5 B

Reputational risk

e Negative press coverage related
to support of our Group’s
business projects or activities
with negative impacts on the
climate (e.g., GHG emissions and
energy conservation), which may
affect our reputation and image.

R R R

s EXHAKREHRREAETE
(1208 = B HE AN B B8 ) MY 3
BIRBE B A BN A @ E®R
B ERREFERMNEEMTY
% o

e Revenue
decreases

e QOperating costs
increases

o BMAKA

o IEHNEIEAKA

e Fulfilled the social responsibility
by organizing more public relation
activities to show how our Group
places importance on climate
change.

s BITHEEME HBEZAWEY
BRIAAEEHREELCNER -

During the reporting period, the primary climate-related
opportunities and the corresponding financial impacts
were as follows:

Detailed description of opportunities

RIS A - 2 8RR A8 R B 4 8
MBEEmT

Financial Impact

BB B 5 AR

Resource efficiency
e Use of electronic tools for meetings instead of physical
transport

e Use of recycling

e
o FHETIAHET mMMNEABERRBIA

o [EUFA

RS

e Operating cost reduces through
efficiency gains and cost reductions

o EBIER MR MR A KR EE
BN
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Detailed description of opportunities

BB B 5 AR

Services

Industry exchanges related to climate changes will help
improve the Group’s ability to respond to climate risks
and seize climate opportunities, and enhance the brand

image of fulfilling social responsibilities.

AR5

o HERRECHEBNTERR  BEDRREAAEEEYHR

Financial Impact

mBTE

e Revenue increases through the
diversity of business activities

o BBEBBBNZEMEEIMKA

KRR AICERER B - RABITHEETNRE
R o
Metrics and Targets EEMBE

Our Group adopts the key metrics to assess and manage
climate-related risks and opportunities. The energy
consumption and greenhouse gas (GHG) emissions
indicators are the key metrics used to assess and manage
relevant climate-related risks where we consider such
information is material and crucial for evaluating the
impact of our operations on global climate change during
FY2022.

Our Group strives to track our energy consumption and
greenhouse gas emissions indicators regularly to assess
the effectiveness of emission reduction initiatives, as well
as set targets to contribute our effort to have minimal
impact on global warming. The details are described in
the sections “A1. Emissions” and “A2. Use of Resources”
of this Report. Our Group has adopted practical targets
to manage climate-related risks, opportunities and
performance.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 z3%
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Plans for Future Action
RIAT B3t 2

In order to identify and address the impact of climate change-related risks on our business from a more
holistic perspective, the Group formulated a Climate Change Policy in early 2022 to identify significant
climate-related issues that affect the Group and take responsive actions to address them.

RTHREFEzENAESNMESREECEBRRERMEBOTE  NEE D E2022F ¥ §l E RIKE
LB UBAEEASENEARGEARE  WRNESEEREY RMBEERSER/IERE(H
Rk ﬁ&ﬁ%%ﬁﬂlﬁ"

CHERISHING NATURAL RESOURCES YEBRER
The Group is committed to reducing energy, paper, water AEERHEBAREETINTIEBE  ®Wd
and other resources consumed in business operations by E¥BLEPHER AR KEREMERN
changing the working habits of its employees. The Group B AREEEMUTITEIR SR H
has implemented the following action plans to reduce BERAMAENERBEFRE -
resources consumption in the offices of its department
stores.

Aspect Action Plan

=g TEGHE

Energy conservation e (Changing computer settings and activating the standby or sleep modes

under which displays are automatically switched off or shifts to the power
saving mode upon prolonged idling of computers;

e Switching off personal computers (including displays) after business hours;

e Replacing old low efficiency air-conditioning systems with those high
energy efficiency;

e Choosing refrigerators with energy labels of a high grading level; and

e Reviewing and updating the policy on environmental protection regularly.

Furthermore, the Group targets to reduce energy consumption by around 5%
by 2035.

B HE e FREMIEVIRMIBFHKEREN  FELRATEREEEDMEAN
EEREEHERBERNRIEERN
o THIREBMEAEM (BREBERS)
s ARBEMERENERZERRL
s EESERRMERNIEE
o T REHMREBEK -

tl?
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)

o REER B R HE203F KR ERERI VBN ZH
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Aspect Action Plan
=4 TETE
Water-saving The Group mainly consumes water for cleaning and sanitation. We have

educated and encouraged all employees to develop the habit of water
conservation. We have been strengthening our water-saving promotion,
posting water saving reminders, and guiding employees to use water
reasonably. The following are some measures we have implemented to
improve the utilisation efficiency of water resources:

e Fix dripping taps immediately and avoid any leakage of the water supply
system;

e Strengthen the inspection and maintenance on water tap, water pipelines
and water storage;

e Carry out regular leakage tests on water taps, washers and other defects
in the water supply system;

e Use water-saving equipment; and

e Advocate the virtue of preserving water and instill the concept of “Water
Preservation” in employees.

Furthermore, the Group targets to reduce water consumption by around 5%
by 2035.

B & KR AEBEERKETERNELE HMABE VXM ERE TRKEHHAKE
BIE - A TETINREKEME  RAUVKETR - SIEBTRAEMAK - U TRHK
PIRIRH K E IR B 2R K M BRENA — LEH5 I

o VEMELFRIKEESR - @R HMKRLIRK

o JNSR¥IKEESE - BMUKEE  BEUHBEMER

o TEHIHUKEMAIKER AR MEMBELET2RAH
o EREIKHRE Rk

s BEMOMAKNERE REIEGIHORAKINES -

AN - AR ER B ERE203FHAKERINBNOZE -
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Reducing paper use

B {6 PR AR AR

COEXIST WITH NATURE
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Action Plan

TEE 8

Selecting double-sided printing as default setting for printers and
photocopiers;

Using the unused side of papers for drafting, printing and receiving
facsimile messages;

Recycling used envelopes and folders for delivering internal documents
and letters;

Adopting electronic communication and electronic filing; and

Implement the practice of paperless office by making full use of electronic
communication devices (e.g. the Company has been using the Office
Automation (OA) system for approval to reduce the consumption of printing
paper for approval).

BEEEITEMERITEIR M IR RRRE
ERERREAN—EERESR TEORERKEER -

[E1 e A 38 B £ B AN SR 3R - AR BR AR S M ANE 1
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HITERCRD  ROMBETBARE (PINRF—EXRBRIEIL
BHRG - MO BHITEDRHOHRE) ©
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The consumption of water resources was mainly from
the operation of our department store business that
are supplied from municipal water supply. The Group
considers that there were no difficulties in sourcing water
resources (including the amount of water consumed and

HEERAE

KERBRIERERMEEXRBNES
T REKERE AERERS  EEINER
LEMBAKER(BRAKERKE) TE
WERE - AEEEBREUATTE B
HIAK

water quality) that are required for our business operation.
The Group mainly adopts the following action plans to

save water:

Aspect
=g

Bringing about behavioural
change of employees and
customers

WEETMEFMNITA

Action Plan

TEIEH &

Raising the awareness of saving water among employees and
customers by posting promotional signs about saving water

RAEKEFERE  MEBTNEPMEI/KER

Re-designing procedures

EFRIEF

Checking whether there is leakage from faucets and pipelines
regularly and arrange maintenance works when necessary

EHREKEEREERGER BEARERTHHETIE-

Replacing and improving
equipment

FRAMBER

Installing sensor-activated faucets at the restrooms of our stores
Replacing central air-conditioning cooling tower with water-saving
cooling tower at Jingtian Store

ERESPMENEFRREREAKESR
RAEFRREFSANEC FRBHKE L AE
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Energy Consumption, Greenhouse Gas Emissions
(“GHG”) and Air Pollutant Emissions

The increase in energy consumption, GHG Emissions air
pollutant emissions in 2022 was mainly attributable to the
increased vehicle fuel use for more frequency business
travelling and the increase in purchased electricity
consumed by the tenants for longer opening hours as a
result of reduced tighten control on less serious COVID-19
during the reporting period. The Group has set inclusive
total energy consumption reduction, GHG Emissions air
pollutant emissions target by around 5% by 2035.

Hazardous Waste and Non-hazardous Waste

During the reporting period, the increase in recycling of
hazardous waste in 2022 is mainly due to the relocation
of Hong Kong offices and the disposal of electronic
CRT/LCD monitors. On the other hand, the effective
implementation of non-hazardous waste management
strategies led to a decrease in the amount of non-
hazardous waste generated in 2022. The Group has set
comprehensive reduction target by around 5% reduction
in both hazardous and non-hazardous waste generation
by 2035.

Water Consumption

During the reporting period, the slight increase in water
consumption was mainly attributable to the increase in
water use for office cleaning and adoption of sterilization
measures for coping with continuous outbreak of
COVID-19 pandemic in 2022. The Group has set a
reduction target of around 5% in water consumption by
2035.

PERFORMANCE INDICATORS SUMMARY
o QT 42 2 $E 4E 4
(”5 > R XX T8 5= e
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PERFORMANCE INDICATORS SUMMAhY

EWEEHAE

The details of the Group’s environmental key performance
indicators including air pollutant emissions greenhouse
gas emissions energy consumption, hazardous waste and
non-hazardous waste, and water consumption during the
reporting period were summarized as follows:

RMERA - XEBRRSEWHENRE - &
EREHHRE -
mEREREY - AKE

gEBERmT

e
"y

/L

RERERE  ERERYM

EREBREMIERA

Hong Kong Department
Unit headquarters store business®> 2022 Total 2021 Total
By  EFEER BEEER  20226EE 20215 EE
Type of emissions and respective emission
data
FHYBERABEHEE
Nitrogen oxides kg 1.72 - 1.72 0.55
aalm Tr
Sulfur oxides kg 0.02 = 0.02 0.01
matm Tr
Respirable suspended particulates kg 0.13 = 0.13 0.04
ARABFH T TR
Total greenhouse gas emissions and intensity
RERBAHHEREE
Scope 1°¢ tonnes of CO,-¢ 3.82 - 3.82 1.20
#E13 _%kﬁziﬂ
Total Scope 2 * tonnes of CO,-¢ 453 19,267.56 19,272.09 5,982.70
#ED :ﬁk%“iﬂm
Total greenhouse gas emissions tonnes of CO,-¢ 8.35 19,267.56 19,275.91 5,983.90
RERBHNAE _%mw;;@
2 Including Shenzhen headquarters and five department stores: Jingtian Store, Jufu Store, Longgang Store, Yitian Store
and Longzhu store.
8 Scope 1: Direct emission from sources that are owned or controlled by the Group.
4 Scope 2: Indirect emissions from purchased electricity consumed by the Group and tenants.
2 BEEAIEBRAFNEEE  2HE - BEE - BEE - =HERERE -
8 #E 1 REKEHEA SR E R B
¢ #®E 2 SEFMBESLEENINEE I HEEER -
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P?{ERFORMANCE INDICATORS SUMMARY
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Hong Kong Department
Unit headquarters store business’ 2022 Total 2021 Total

Bt  BRAR BEERK  20226BE  20215EE

Total hazardous waste produced and
intensity
MELEERENAEERE
Total hazardous waste recycled tonnes 0.0265 - 0.0265 =
FEKEEREENAR NI
Total hazardous waste disposed to landfill tonnes - 0.0010 0.0010 0.011
FEERNERRAERENAE NI
Hazardous waste produced intensity (in floor area) tonnes/ 0.00001 0.00002 0.00001 0.00001
'000 sg.m.
EXRERENEE VAAEHE) N/ FERK
Hazardous waste recycled intensity (in floor area) tonnes/ 0.00001 - 0.00001 =
'000 sg.m.
HhEEEENZE EETE) N/ FERK
Total non-hazardous waste produced and
intensity
FELRERENEBREE
Total Non-hazardous waste produced tonnes 0.04 1,151.62 1,151.66 1,800.14
ELEERENAR NI
Non-hazardous waste intensity (in floor area) tonnes/’ 0.0001 0.0159 0.0156 0.02
000 sa.m.
BERENEE URETE) D/ FERR
Total direct/indirect energy consumption and
intensity by type
RENHAINER BEREREKEREE
Direct energy consumption MWh 12.76 = 12.76 4.20
B RES KEE
Indirect energy consumption MWh 8.50 31,580.99 31,589.49 28,925.90
Mg REE KEE
Total Energy consumption MWh 21.26 31,580.99 31,602.25 28,930.10
HREREE KEE
Energy consumption intensity (in floor area) MWh/sg.m. 0.0192 0.44 0.43 0.40
wREERE AEEHE) KR/ FH K
Total water consumption and intensity
BEKEREE
Total water consumption cubic m - 230,808 230,803 221,834
BiEkE VK
Water consumption intensity (in floor area) cubic m/sq. m - 1.27 1.25 3.20
FKERE (UAETE) SHR/FhHK
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PERFORMANCE INDICATORS SUMMAhY
Il‘ &*E 4\1%% )

SOCIAL PERFORMANCE HEEN
EMPLOYMENT COMPOSITION EEAR
SUMMARY SR

Hong Kong Department

Unit headquarters store business® 2022 Total 2021 Total
By  FEEN BEEER  20225BE  2021FEE

Total number of employees ° Person 8 161 169 175
I8 A

By gender

RIERIBI 2

Male Person 5 99 104 96
St A

Female Person € 62 65 79
it A

By age group

RERBAE D

Under 30 years old Person & 3il 34 34
=ZTmAT A

30-50 years old Person 2 109 111 125
=tEATR A

Over 50 years old Person 3 21 24 16
EHBmAE A

By rank group

B R A RE D

Senior management Person 6 11 17 20
BRERE A

Middle management Person 2 54 56 58
PRERE A

General staff Person - 96 96 97
—KREI A

By employment category

RERERED

Full-time Person 8 161 169 175
g A

Part-time Person = = - =

#B A

By region

iR 25

Hong Kong Person 8 = 8 4

0 A

Mainland China person - 161 161 171
B A

Including Shenzhen headquarters and five department stores: Jingtian Store, Jufu Store, Longgang Store, Yitian Store
and Longzhu store.

Number of full-time and part-time employees as of the end of the Year.

BEANEBREEBEEE AL - BE/E - EmE/E - mEERERE -

BEAFEANZBRFEBRET -
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NUMBER OF EMPLOYEES LOST AND FREBTABRK
TURNOVER RATE 7% 5k b =

Hong Kong Department

headquarters store business’ 2022 Total 2021 Total
EEad BEREH  202FBE  2021F%#

Total number of employees lost and overall Person% 13% 43% 41% 45%
turnover rate ®
BRAETANEREBER KL= A%
By gender
REFRIE S
Male Person% - 35% 34% 41%
S A%
Female Person% 33% 55% 54% 51%
pqEd A%
By age group
RERERE S
Under 30 years old Person% - 48% 53% 79%
Z+THAT A%
30-50 years old Person% 50% 44% 65% 38%
=+ERTR A%
Over 50 years old Person% - 29% 25% 25%
il 717 A%
By rank group
BB RAERE S
Senior management Person% 17% 100% 1% 52%
ERERE A%
Middle management Person% - 28% 27% 43%
RREEE A%
General staff Person% - 45% 45% 32%
—REI A%
By employment category
RERERE S
Full-time Person% 13% 43% 41% 40%
2R A%
Part-time Person% - - - =
#*B A%
By region Person%
BinEE S A%
Hong Kong Person% 13% = 13% 25%
B A%
Mainland China Person% - 43% 43% 46%
RE A, A%
7 Including Shenzhen headquarters and five department stores: Jingtian Store, Jufu Store, Longgang Store, Yitian Store
and Longzhu store.
8 Turnover rate = Number of employees lost/Number of employees as of the end of the year x 100%

7 BEFESEAEEEE 205  FEE  EMEE - SAENREKRE -
8 AR = RRKETAE HEZFERNHE T AZ x 100%
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PERFORMANCE INDICATORS SUMMAh¥
Il‘ \&j:ﬁ N EE

OCCUPATIONAL HEALTH AND SAFETY BEREHZ2

Hong Kong Department

Unit headquarters store business® 2022 Total 2021 Total
By  BBRAD BEFER  202F2E  2021FEE
Number and rate of work-related fatalities ™ Person% - - - 0%
RITHMAZ R R A%
Number of work-related injury cases case - - - 1
IEREZRHE =
Rate of work-related accidents per 1,000 % - - - 5.711%
employees '
BTHEIHIHENE %
Lost days due to work-related injury day - - - 7
TEBRATERY =
Rate of lost days due to work-related injury 2 % - - - 0.02%
IHERRIEREL %" %

Including Shenzhen headquarters and five department stores: Jingtian Store, Jufu Store, Longgang Store, Yitian Store
and Longzhu store.

Number and rate of work-related fatalities = Number of work-related fatalities/Number of employees as of the end of
the reporting period x 100%, the number and rate of work-related fatalities for 2019 and 2020 are both 0 (0%).

Rate of work-related accidents per 1,000 employees = Number of work-related injuries/Number of employees as of
the end of the reporting period x 1000

Rate of lost days due to work-related injury = (Lost days due to work-related injury/Total number of working days) x
100%; During the reporting period, total scheduled working days for each full-time employee are estimated as 5 days
x 50 weeks = 250 days.

BEAIEBRAFMEEE  RAKE - BR/E - EEE - SmEERERE -

AITHAABRLEE = ATTMAAS REHARETAZ x 100% © 2019 & 2020 WE T THM AR KL &G A
0(0%) °

BTREIFIEENE = THERHE REHARIAAZK x 1000

AIEBATHERHRLE = (ATEBAIERE LIIERBH) x 100% : MEHNBRRGUIHMEXEITHREL
THEHZ =5XK x50
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PERFORMANCE INDICATORS SUMMARY

(ﬂf QJ{‘ Il‘ \& j:E = l%% )

TRAINING AND DEVELOPMENT EIREE
Hong Kong Department store 2022 2022 2021 2021
headquarters business' Total Total Total Total
ERAD BEEXEK" 02FBE 202FEE 2021FEE 2021FEE
Number of employees trained *  Person % Person % Person % Person % \
EHAE A % A % A % A %
Total number and percentage of 7 88% 120 75% 127 75% 145 83%
employees trained

BEIAEREAL
By gender
RUERIE D
Male g 100% 67 68% 72 69% 77 80%
St
Female 2 67% 53 85% 55 85% 68 86%
it
By rank
RERARE 5
Senior management 6 100% 4 36% 10 59% 21 105%
RREBAR
Middle management 1 50% 36 67% 37 66% 52 90%
PREBAR
General staff - - 80 83% 80 83% 72 74%
—#HET
Training hours hour per hour hour per hour per hour per hour
S I /A 1B N/ A B B I N

Total training hours and average  140.00 17.50 1,964.57 12.20 2,104.57 12.45 1,162.7 6.59
training hours per employee °
BEIRYRBERT
THBHEY
By gender
g
Male 100 20.00 1,206.31 12.18 1,306.31 12.56 696.3 7.25
St
Female 40 13.33 758.26 12.23 798.26 12.28 456.4 5.78
pdid
By rank
RERARE 5
Senior management 120 20.00 18.50 1.68 138.50 8.15 272.5 13.63
RREBAR
Middle management 20 10.00 414,04 7.67 434.04 1.75 523.3 9.02
PREBAR
General staff = = 1,632.08 15.96 1,532.03 15.96 356.9 3.68
—REI

. Including Shenzhen headquarters and five department stores: Jingtian Store, Jufu Store, Longgang Store, Yitian Store
and Longzhu store.

“ Percentage of employees trained = Number of employees trained of the category/Number of employees of the
category as at the end of the year x 100%

» Average training hours = Training hours of employees of the category/Number of employees of the category as at the
end of the year

T BERYERERABEEE  RAE  BEE  EREE S EEREKRE -

W BIES = ZEANEIHEIAB HEZFEROZARNE T AZ x100%

v PRI = ZEMNEIHEIINE BERZFERNZEARNE T AR
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PERFORMANCE INDICATORS SUMMAhY
Il‘ &*E ax:%% ) ;ﬂ’<

ANTI-CORRUPTION RES
Unit 2022 Total 2021 Total
By 2022F B f2 20214 %88
Number and percentage of employees person % %
receiving anti-corruption training ¢
EZRAESEINABERBE D L A#
Members of the Board 2 40% 100%
EEgXE
Employee 34 20% 22%
BT
By rank
R R A RIE 5
Senior management 5 29% 25%
RRERAB
Middle management 11 20% 28%
PREEAS
General staff 18 19% 18%
—RET
Anti-corruption training hours hour hour
EIRESEIEH aN:= AN
Total training hours of the members of the Board 2.0 30.0
EEgKEAEIRE
Total training hours of employees 34.0 48.0
BT HREIRE
By rank
1R B A B BB
Senior management 5.0 7.5
SREEAB
Middle management 11.0 23.5
FREEAR
General staff 18.0 17.0
—MET

16 percentage of employees receiving anti-corruption training = number of employees receiving anti-corruption training/
Number of employees of the category as at the end of the year x 100%

v ERRREFBIEIEOL = BEXREGHINAR BEZFEROZE AL x 100%
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':;,, ENVIRONMENTAL, SOCIAL AND

(BRE - HE2KkE

%«v “GOVERNANCE REPORTING INDEX

BWERES) RRRG

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)

TEHER -BEEH —REBERBEENER

Section

BE

A. Environmental

A. BIE

A1: Emissions

Al: BERY

General Disclosure

— MR B ER

KPI' A1.1 The types of emissions and respective
emissions data
HEm ) e 2R S AE B BE FRBUR -

KPI A1.2 Greenhouse gas emissions in total
and, where appropriate, intensity
BERBHEMER (WEA) ZE

KPI A1.3 Total hazardous waste produced and,
where appropriate, intensity
FMECEEREYREER (MER) T
=

KPI A1.4 Total non-hazardous waste produced
and, where appropriate, intensity
FEXEREEEYRER (WER)®
E o

KPI A1.5 Description of emissions target(s) set
and steps taken to achieve them
HAFEI VM EEERAERE
L B R P EREN Y 2B o

KPI A1.6 Description of how hazardous and
non-hazardous wastes are handled,
reduction target(s) set and steps taken
to achieve them
HEBEERBEREEMN AL &
HAMPTET L BB EE B iR R R ER S L
B EATERELE) PR o

“Emissions”
[ HE ]
“Emissions — Air Pollutant Emissions”

[BER) — = RIS R

“Emission — Greenhouse Gas
Emissions”

[BEm — R EREE Y
Not applicable to our Group’s
business.

TERRAR B X

The Group considered the amount of
non-hazardous waste generated was
immaterial during the year.
REERRFAEENBEESENET
TERXK -

“Emissions — Air Pollutant Emissions”

[BED — = RO5 25 )

“Emissions — Greenhouse Gas
Emissions”

[BERR Y — R =R e B
“Emissions — Hazardous and Non-
hazardous Wastes”

(B - EREEREEY]

18

53

53

N/A
&

54

37, 52

53

37, 52
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ENVIRONMENTAL, SOCIAL AND L *
GOVERNANCE REPORTING INDEX f

(RERE-#HERERMEES) RERS

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPlIs) Section

TEER - BEE - —REBERBARERER g

A2: Use of Resources

A2 EREH

General Disclosure “Use of Resources” 48
—RKE [&RERA ]
KPI' A2.1 Direct and/or indirect energy “Use of Resources — Energy” 54
consumption by type in total and [BRER R
intensity

BRSNS M EE R, RS LR
REREE -

KPI A2.2 Water consumption in total and “Use of Resources — Water” 54
intensity [EIREA—XIR]
BFERKEREE -

KPI' A2.3 Description of energy use efficiency “Use of Resources — Energy” 48
target(s) set and steps taken to [EREA— R

achieve them
MRV RER = B ERA
EDE LR S -

KPI A2.4 Description of whether there is any “Use of Resources — Water” 49
issue in sourcing water that is fit for [ER{ER—KE]
purpose, water efficiency target(s) set
and steps taken to achieve them
i at SRERGE A KR £ R B IR - BA
REEIN I AKRm B RERAESE
L B iR P EREN A 2B o

KPI A2.5 Total packaging material used for Not applicable to our Group’s N/A
finished products and, if applicable, business. i@ A
with reference to per unit produced TERRNERER
HXmAAREMHNEER (ER)
BEEBMEE -

A3: The Environment and Natural Resources
A3 RERAARER

General Disclosure “The Environment and Natural 38
—BEE Resources”
[RRERARAEIR]

KPI A3.1 Description of the significant impacts No significant impact of activities N/A
of activities on the environment and on the environment and natural N4 B
natural resources and the actions resources was noted.
taken to manage them REBRBHRBENEABERNEAR

WRRBEHERELAARERNE ENEH -
TENCRDNERERAYENTY -
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“;:w ENVIRONMENTAL, SOCIAL AND
%‘v "GOVERNANCE REPORTING INDEX

BWERES) RRRG

% (IRIE >

HERE

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)

TEHER-BEEH KRB

A4: Climate Change
Ad: RIE#E1L

REREMIER

Section

BE

BRIER -
KH & -

FlR AR K [ &) 5

aNzok=3=Pit

General Disclosure “Climate Change” 40-41
—~REE [RIRE L]
KPI A4.1 Description of the significant climate- “Climate Change” 41-47
related issues which have impacted, =K 3=
and those which may impact, the
issuer, and the actions taken to
manage them
AR BETAEELE
WEAREHBEE - RELTH -
B. Social
B. # &
Employment and Labour Practices
EBEREIER
B1: Employment
1: EE
General Disclosure “Employment” 30
— PRI EE K=
KPI B1.1 Total workforce by gender, “Employment” 55
employment type, age group and [{&{E]
geographical region
®RIER - EEEE - FieER Rz Sl
DHEE LR -
KPI B1.2 Employee turnover rate by gender, “Employment” 56
age group and geographical region K=
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GOVERNANCE REPORTING INDEX
(RE-HERERB|ERES) ARRG

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section
TEERE EH —RESEREARERERE i =
B2: Health and safety

B2: BRREZZ

General Disclosure“Health and Safety”
—REBEIEEREZE |
KPI B2.1 Number and rate of work-related “Health and Safety” 68
fatalities occurred in each of the past [REEEZ 2
three years including the reporting
year
BE=F (BRERFE)SFAIC
WE)AB L= o

KPI B2.2 Lost days due to work injury “Health and Safety” 57
EIBEAIIEAH - [ERERZ]
KPI B2.3 Description of occupational health and  “Health and Safety” 33-34

safety measures adopted, how they [fEEHEZ 2 |
are implemented and monitored
TR AN B R R 25 5 - DA
REERITRERFTE -

B3: Development and Training
B3 : R RIFF

General Disclosure “Development and Training” 34

—RIEE [3 R K35 a)l]

KPI B3.1 The percentage of employee trained “Development and Training” 58
by gender and employee category [ 8 &iF ]
RUERREERFESNZIEER
Pl ©

KPI B3.2 The average training hours completed  “Development and Training” 58
per employee by gender and 9958 =

employee category
RIERIREERMES  BREETK
e F R -

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022 I#3% - #T& R E/ATRE 2022 63
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¢ GOVERNANCE REPORTING INDEX

.'“’3! (BRI -HERERHKZEES) AR

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section
FTEHR EEH  —REBRBRERES gE
B4: Labour Standards
4: BTRE|
General Disclosure “Labour Standards” 17
—RIEE [4 T %8 |
KPI B4.1 Description of measures to review “Labour Standards” 21

employment practices to avoid child [45 T X8 |
and forced labour

WS EEENEEAREET

Mg T o

KPI B4.2 Description of steps taken to eliminate  No concluded legal case regarding 21
such practices when discovered child and forced labour was noted.
RIMEZRRERBEARERERABL KREZREREINBRASTINEHE
PRERELH) 2 8K - ERRM

Operating Practices

EEEN

B5: Supply Chain Management
5: HEEEE

General Disclosure “Supply Chain Management” 25

—RKE [t EE ]

KPI B5.1 Number of suppliers by geographical “Supply Chain Management” 25
region [ EE]
B S HEEHE -

KPI B5.2 Description of practices relating “Supply Chain Management” 25
to engaging suppliers, number of [t pEgE = IE |

suppliers where the practices are
being implemented, how they are
implemented and monitored
G RAERHEERNES - mERT
BB HEREREE - A RBEERT
REERFGIE
KPI B5.3 Description of practices used to “Supply Chain Management” 25
identify environmental and social risks [ i fE 8 & 12 |
along the supply chain, and how they
are implemented and monitored
MG RAEREERNED - mERT
BRABHINHEREREE - L RBEERT
REERFGIE ©
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)

ENVIRONMENTAL, SOCIAL ANDS,
GOVERNANCE REPORTING INDEX

AR ERES) AR RS

Section

TEHER -BEEH —REBERBEENER

KPI B5.4

Descriptions of practices used to
promote environmentally preferable
products and services when
selecting suppliers, and how they are
implemented and monitored

W AR RS ARAIRE

kitgRRaEs - ARBBRTRE
BIA »

BE

“Supply Chain Management”
[ EE]

25

B6: Product Responsibility

B6: EmER

General Disclosure

—REE
KPI B6.1

KPI B6.2

KPI B6.3

KPI B6.4

KPI B6.5

Percentage of total products sold or
shipped subject to recalls for safety
and health reasons
BEENEEXEmBHTEL B
FREBmMAERKHAED L -

Number of products and service
related complaints received and how
they are dealt with
EEENERERBHRFEHE AR
B % »

Description and practices relating to
observing and protecting intellectual
property rights

M EEERRENSEREEGRANE
Bl

Description of quality assurance
process and recall procedures
B 2R AEREMRDOKERF -
Description of consumer data
protection and privacy policies, how
they are implemented and monitored
HUEE & ERHRE RALRBECE - AR
HEARITRERE -

“Product Responsibility”
[EmEE]

Not applicable to the Group’s
business
TEHARKEB XD

“Product Responsibility — Customer
Satisfaction Management and
Complaint Handling”
[EnBEE-BZREEERER
K |

“Product Responsibility —
Property Rights”
[EREE—MBERE]

Intellectual

“Product Responsibility — Quality
Management System”
[EmEE-mEEE A5
“Product Responsibility — Personal
Data Privacy and Protection”

[EmEE—EAAEMLERRE]

22

N/A

=
(&
i

26

16

27

16
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ENVIRONMENTAL, SOCIAL AND
* GOVERNANCE REPORTING INDEX

@ (B HEREHRFEES) RARD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section

FTERER EEH —REBERBARERER gE

B7: Anti-corruption

B7: RES

General Disclosure “Anti-corruption” 14

—REB [R5

KPI B7.1 Number of concluded legal cases No concluded legal case regarding 22
regarding corrupt practices brought corrupt practices was noted.
against the issuer or its employees BAEREEEENESHARM o

during the reporting period and the
outcomes of the case
RERMAKBETAIEESERLL
EEENBESHLEMNOHE KFH
R o
KPI B7.2 Description of preventive measures “Anti-corruption” 15
and whistle-blowing procedures, how [& &5 |
they are implemented and monitored

T 7 09 B S B RAZ - A R AERE R

ITRERGE -
KPI B7.3 Description of anti-corruption training “Anti-corruption” 15
provided to directors and staff [R&E= ]

Wt RAEENE TRENRESEI -

Community
#HE
B8: Community Investment
B8 : i ERE
General Disclosure “Community Investment” 29
—RKE [tHREE ]
KPI B8.1 Focus areas of contribution (e.g. “Community Investment” 29
education, environmental concerns, [HEEE
labour needs, health, culture, sport)
EIERER (B BE  REH
A CBIFR - BE - EKREES)
KPI B8.2 Resources contributed (e.g. money or  “Community Investment” 29
time) to the focus area [t 1% E
EEIHRMBAER(EE: @8R
FrfEl) o
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