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FORWARD
This Environmental, Social and Governance (“ESG"”) Report is prepared
for Suga International Holdings Limited and its subsidiaries (referred to in
this report as “the Group” or “SUGA") for the financial year ended 31
March 2023, in accordance with the ESG Reporting Guide as set out in
Appendix 27 to the Rules Governing the Listing of Securities on the Stock
Exchange of Hong Kong Limited (the “ESG Reporting Guide”).

This report presents SUGA’s compliance with the Appendix 27 “Comply
or Explain” provision of the ESG Reporting Guide.

As a leading electronics total solutions provider in Hong Kong, SUGA
has a mission to contribute to the progress of society by providing
people with quality products and employing advanced technology, with
protecting the environment and serving the community always in mind.

ESG GOVERNANCE

Board Oversight

To ensure the sustainability development of the Group’s ESG matters, the
Group’s Board of Directors (the “Board”) is responsible for the Group’s
Environmental, Social and Governance (“ESG”) strategy and reporting.
The Board is also responsible for overseeing, identifying and assessing
the risks that may arise in the governance process and ensuring that
appropriate and effective ESG risk management are integrated into the
Group'’s Risk Management framework.

The board will keep in line with the latest regulatory development
to ensure compliance with the applicable laws and regulations. The
board will adopt new technologies to enhance the energy efficiency
in our operation. The board is assessing the climate change risks and
opportunities and the assessment result will be incorporated in the
Group's Risk Management Manual. The board is committed to decrease
the Group’s emission, resources consumption in future. Therefore, the
board is working on emission targets, use of resources targets and will be
disclosed in future ESG Report.

At management level, the ESG Management Committee (“EMC"), chaired
by an executive director with representatives from key departments within
the Group, oversees the management, development and implementation
of the Group’s ESG initiatives, including reviewing the related policies
and practices, and assessing and making recommendations on matters
concerning the Group’s ESG development and risks.
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relevant ESG matters to the Board.

The ESG Governance Structure and responsibilities are described below:

Board of Dir
BExg

f

The Group has established the ESG Policies as follows:
o ESG Guidelines
o Environmental Protection Policy

o Climate Change Policy
o Health & Safety Policy
o Whistle-blowing Policy
o Anti-corruption Policy

executing the existing ESG initiatives and tracking progress of ESG
performance in meeting targets. Where appropriate, the EWC reports
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. EEEBES : E o (SHEER
SUGA's sustainability-related efforts in Environmental Aspects (Aspect A)  mE (EBHEA) kit Em (BHEB) M A F &% E
and Social Aspects (Aspect B) and the material topics in these two general  Fi{E LB EBEEEBI R ZM A D BN E RS ER T
categories are summarised in the following section. X — &t o
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SUMMARY OF MATERIAL TOPICS DISCLOSED IN REABERBENENRELRE
THIS REPORT

Material Topics Location of Disclosure
EREE WEER
Environmental — Emissions and Waste Aspect A1
RE R R RER BT A1
Environmental — Use of Resources Aspect A2
RE-BRER [ETHE A2
Environmental — Environment and Natural Resources Aspect A3
RE-REMRKAER [EHA3
Environmental — Climate Change Aspect A4
RE-RIEREL [ETH A4
Social — Employment Aspect B1
te—ERE [ETEB1
Social — Health and Safety Aspect B2
He-fREErs JE H B2
Social — Development and Training Aspect B3
e —EREIEI [ETH B3
Social — Labor Standards Aspect B4
He—-STER [E T B4
Social — Supply Chain Management Aspect B5
e —HEEER JE ™ B5
Social — Product Responsibility Aspect B6
HEe-EmEE fEH B6
Social — Anti-corruption Aspect B7
re-RES [& T B7
Social — Community Investment Aspect B8
rEg-—HERE [ETH B8
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Materiality — The Group has taken into account the interests and
expectation stakeholders through conducting stakeholder engagement
and materiality assessment.

Quantitative — Information on the standards, methodologies, and
source of conversion factors used for the reporting of the environmental
and social aspects/KPIs have been disclosed in this report. Data presented
in this report have been examined and verified.

Consistency — The methodologies used in this report is consistent with
those used last year. Any significant variation between periods in the list
of material topics or information presented in this report can be identified
and explained.

Balance — The information in this report is presented in a format that
allows users to see the positive and negative trends in performance on a
year-over-year basis.

There is no change in the material issues in this report when compared
with the ESG Report issued in the Group’s 2021/2022 Annual Report.
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Group's sustainability planning, reporting and performance is key for ESG
reporting of the Group. Therefore, SUGA values internal and external
stakeholders’ views in all ESG aspects and regularly communicates with
different stakeholders including regulators, government authorities,
investors, customers, suppliers and employees to identify the Group's
material ESG topics and interests of different stakeholders. The
communications channels include the following:

—  Employee training and seminars

—  Employee recreational and volunteer activities

— Intranet and emails

—  Customer satisfaction survey

—  Supplier questionnaire survey

—  Newsletters and notice board

—  Corporate website

— Annual General Meeting and other shareholders meetings

— Annual Reports, Interim Reports and Announcements

—  Community service programs

— Investor Relation programs

—  Contact relevant regulators and government authorities

The materiality assessment including the following process:

1. Identification — Identify the environmental and social topics most
relevant to the Group's industry.

2. Prioritisation — Prioritise material issues based on stakeholder
engagement results.

3. Validation — The Board validates and approves the stakeholder
engagement results.

4. Review — Review and identify gaps for improvement.
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Notes:

A1
A1.2
A13
Al4
A15
Al.6
A2.1
A2.2
A2.3
A2.4
A2.5
A3.1
Ad1
B1.1

B1.2
B2.1

B2.2
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B3.1

B3.2
B4.1

B4.2
B5.1

B5.2
B5.3
B5.4
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B6.2
B6.3
B6.4
B6.5
B7.1

B7.2
B7.3
B8.1

B8.2
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Types of Emissions and Respective Emission Data

= Direct (Scope 1) and Indirect Energy (Scope 2) Greenhouse Gas Emissions

Total Hazardous Waste Produced (in tons)

Total Non-hazardous Waste Produced (in tons)

Emission Target(s) Set and Steps Taken to Achieve Them

Waste Management for Hazardous and Non-hazardous Substances
Direct and Indirect Energy Consumption

Water Consumption

= Description of Energy Use efficiency Target(s) Set and Steps Taken to Achieve Them
= Description of Water efficiency Target(s) Set and Steps Taken to Achieve Them

Total Packing Material Used for Finished Products (in tons)
Description of Significant Impact of Activities on the Environment and Natural Resources

= Climate Change

Total Workforce by Gender, Employment Type, Age Group and Geographical Region
Employee Turnover Rate by Gender, Age Group and Geographical Region

Number and Rate of Work-related Fatalities for the Past 3 Years Including the Reporting Year
Lost Days Due to Work-related Injury

= Description of Occupational Health and Safety Measures Adopted, Implemented and Monitored

Percentage of Employees Trained by Gender, and Employee Category

Average Training Hours Completed per Employee by Gender, Age Group and Employee Category
Measures to Review Employment Practices to Avoid Child and Forced Labor

Steps to Eliminate Child and Forced Labor When Discovered

= Number of Suppliers by Geographical Region

Practices to Engage Suppliers, Numbers of Suppliers Where the Practices Are Implemented

= Practices to Identify Environmental and Social Risk in Supply Chain and Implementation

Practices to Promote Environmentally Preferable Products When Selecting Suppliers
Percentage of Total Products Sold Subject to Recalls for Safety and Health Reasons

= Number of Products-related Complaints Received and How They Are Dealt With

Practices Relating to Observing and Protecting Intellectual Property Rights

= Quality Assurance Process and Recall Procedures

Consumer Data Protection and Privacy Policies
Number of Concluded Legal Cases Regarding Corrupt Practices Against the Group or Employees

= Implementation and Monitoring of Preventive Measures and Whistle-blowing Procedures

Anti-corruption Training Provided to Directors and Staff

= Focus Areas of Contribution
= Resources Contributed to the Focus Areas

A1
A12

Al13 =

Al4
A15

Al6 =

A2.1

A22 =

A23
A2.4
A2.5
A3.1
A4
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LLDAN

or suggestions on the content or the format of reporting of this ESG
Report, you are welcome to contact us via the following:

Address: 22/F., Tower B, Billion Centre,
1 Wang Kwong Road, Kowloon Bay,
Kowloon, Hong Kong
Email: investorrelations@suga.com.hk
Telephone: 852-2953 0383
Fax: 852-2953 1523

REPORTING ON ENVIRONMENTAL ASPECTS
Environment Sustainability
SUGA recognises the importance of environmental sustainability

and is committed to protecting the environment. We incorporate
environmental considerations into business processes and maintain an
ongoing commitment to environment protection in line with laws and
regulations within Hong Kong, Mainland China and Vietnam. SUGA has
implemented various measures to achieve the following priority objectives
in environmental aspects:

— Reducing emissions of greenhouse gases and other pollutants

—  Achieving savings in energy

— Reducing waste generation

In supporting the Group to develop an all-round corporate social
responsibility and green culture, we have incorporated the internationally-
certified ISO 14001 and QC 080000 environmental management systems

and processes in our operations and have provided formal guidance to
employees through setting environmental protection guidelines.
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by using new environmental technologies and environmentally friendly
raw materials and promoting environmental awareness among our
stakeholders where applicable.

Towards this end, SUGA has established environmental protection policy
to manage emission, waste, resources usage issues.

Our long-term target is to reach maximum carbon emission in 2030 and
net zero carbon emission in 2060 which in line with China’s long-term
goal.

The board is committed to reduce emission and waste and is working
on our emission targets, its work plans and time line. The targets will be
disclosed in future ESG Report.

We fully comply with the relevant laws and regulations related to gas
emissions and waste management. Our emission KPIs are within a normal
range comparable to the industry peers. Our goal is to reduce emission,
waste, use of energy and water by using new environmental technologies
and environmentally friendly raw materials.
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Aspect A1.1 & A1.2 Reduce Emissions from Fuel BEA1.1RA1.2FE 2D REEFE B K
Consumption and Greenhouse Gases Emissions KBZEREHER

SUGA's main sources of greenhouse gases and other polluting emissions 15 EAEE RS R EMS MMM ERIRE B
are electricity usage and our vehicle fleet. We have managed to reduce  FE R B o FMILAEE A1.5 [ D BE 5 e
such emissions by measures such as monitoring electricity consumption, —EPPTAlEERFEE S - 5] &0 Be 15 hE KRk 2 2
implementing energy-saving measures and curtailing use of our vehicle ~ BEXEE#HE - OB BBEHERY - REHMER
fleet as stated in Aspect A1.5 “Measures to Mitigate Emissions”. The & /4 22 5 FT 78 B L A48 3l 3545 00 S 8 AR AR [ 2R AT 2
amount of gas emissions is calculated according to HKEX “How to HIRIE - @ REAMSHE— : REBRREX
Prepare an ESG Report Appendix 2: Reporting Guidance on Environmental 38R EHRIES| | 515 °

KPIs” latest version published in HKEX website.

A1.1 Air Emission from Gases and

Fuel Consumption 2022/2023 2021/2022
NO, Emissions 244.70 Kg 434.36 Kg REIHER 24470 T % 43436 F 7%
SO, Emissions 0.56 Kg 0.84 Kg Pik=Re7Ez 373 0.56 F %= 0.84F 5%
Particulate Matter (PM) Emissions 20.07 Kg 37.61Kg BT HER 20.07 T 5% 3761 F5%
Total Emissions of Pollutants 265.33 Kg 472.81Kg SR ABHE 26533 T % 472.81F%

Total Emission of Pollutants has decreased in the fiscal year 2022/2023. RZ-ZT == /=T - =FHBFEN 5 R:WBHE
The decrease was due to the new transportation plan for our vehicle ~ MHEIREHFR D < B TR BB EHFEKIRE
fleets which enhance vehicle efficiency. R BB AR A FTER ETE] o

A1.2 Greenhouse Gas Emissions

for the Year: 2022/2023 202172022
Scope 1 — Direct Emissions’ 96.32 Tons 158.20 Tons s 1 —E R 96.32 158.20 1
Scope 2 — Indirect Emissions' 8,442.20 Tons 8,744.17 Tons B2 —MEHER 8,442.20 8,744.17 8
Total Emissions of Greenhouse Gases? 8,538.52 Tons 8,902.37 Tons BEREBATER 8,538.52 8,902.37
Scope 1 — Direct Emission Intensity 0.07 Ton/ 0.09 Tons/ 1 —EEHER 0.07 8,/ 0.091E
HKSM Sales HK$M Sales %E BEEATHEE BHEAITHER
Scope 2 — Indirect Emission Intensity? 5.85 Tons/ 4.71 Tons/ EilE 2 — BN 5.85H, 4718/
HKSM Sales HK$M Sales g3 BEEATHEE BHEAITHER
Total Emission of Greenhouse Gases 5.92 Tons/ 4.80 Tons/ BERBAIER 5.920f 4,801,
Intensity? HK$M Sales HK$M Sales HE? BEBRHEE BEALHESR

SUGA INTERNATIONAL HOLDINGS LIMITED
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Notes:

1. The source of conversion factors used to calculate Greenhouse Gas emission was
according to HKEX “How to Prepare an ESG Report Appendix 2: Reporting Guidance
on Environmental KPIs” latest version searched in 2023. The conversion factor for
purchased electricity for this year was increased when compared with last year.

2. The decreased in the indirect Greenhouse Gas emission during the fiscal year
2022/2023 was mainly due to the decrease in electricity consumption as the sales
amount was decreased.

3. The higher intensity in the fiscal year 2022/23 was due to the conversion factor for
purchased electricity increased this year and change in sales mix this year.

Aspect A1.3 & A1.4 Reduce Generation of Hazardous &
Non-hazardous Waste

SUGA does not generate any hazardous waste within our core production
process. Even in our raw material Incoming Quality Assurance (“IQA")
operation, no hazardous solution was identified by the external specialist
contractor during their sample testing of our incoming raw materials.
In addition, only vendors that comply with Restriction of Hazardous
Substance (“RoHS"”) and Registration, Evaluation, Authorization
and Restriction of Chemicals (REACH) codes are included in our
“Approved Vendors List”. And in order to ensure that our products are
environmentally-friendly, only approved vendors are permitted to supply
raw materials to us.

SUGA’s main source of non-hazardous waste is trash generated from
business operations, the Dongguan Plant Central Canteen and Dormitory
and the Vietnam Plant. To decrease non-hazardous waste, we have
regular training for the employees to live a greener life style.

We have managed to reduce generation of hazardous and non-hazardous
waste by measures stated in Aspect A1.6 “Waste Management for
Hazardous and Non-hazardous Substances”.

A1.3 Total Hazardous Waste

2022/2023 2021/2022

for the Year:

Hazardous Waste for the year 0Kg 0Kg
Hazardous Waste Intensity 0 Kg/ 0 Kg/
HK$M Sales HK$M Sales

B

1. sHER ﬁ%ﬁkﬁkﬁ‘]#ﬁﬁlﬂ?%ﬁﬁﬁﬂﬁﬁ%i%ﬁﬁﬁé
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A1.4 Total Non-hazardous Waste
for the Year: 2022/2023 2021/2022

Industrial Waste 300,782 Kg 268,567 Kg TEER 300,782 F % 268,567 T 52
Plastic 14,198 Kg 18,220 Kg BB 14,198 F % 18220 &
Garbage 433,364 Kg 571,424 Kg e 433364F%  571,424F%
Food Residue 100,199 Kg 161,436 Kg BnEs 100199F%  161436F 3%
Total Non-hazardous Waste 848,543 Kg 1,019,647 Kg EEEMNEE 848,543 F% 1,019,647 T
Total Non-hazardous Waste Intensity* 588 Kg/ 549 Kg/ EEENBENE 588F %,/ 549F 5%,/
HK$M Sales HK$M Sales BERTHEE RAEALHER
Notes: BT
4. Total non-hazardous waste decreased and its intensity has slightly increased in the fiscal 4. RIB-— /R =FHPRFENESENESHD
year 2022/2023. The increase in industrial waste and non-hazardous waste intensity REZEEMIGHM  TEBEHRESERTEISMNTA
was due to the change in sales mix this year. RAFEHERE S BT
12 SUGA INTERNATIONAL HOLDINGS LIMITED
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— Implementing a Solar Panel Energy System at the Dongguan Plant
which can provide around 800,000 KWH of electricity per annum

— Using LED lighting in all areas of the Hong Kong Office, the
Dongguan Plant in the PRC and Bac Ninh Plant in Vietnam to save
energy

—  Monitoring electricity consumption by measuring monthly electricity
usage

— Deploying a frequency converter in production lines and the air-
conditioning system in the Dongguan Plant to save energy in
production

— Reducing use of our fleet by careful implementation of
transportation plans

— Installing various types of sensors for electricity switches in the
Dongguan Plant to reduce electricity consumption

— Installing smoke filters and electric ovens in the Central Kitchen of
the PRC Dongguan Plant to reduce smoke pollution

— Implementing guidelines and creating slogans and posters to
educate employees about energy-saving and environmentally-
friendly concepts and encouraging them to live a green life

The board is working on new measures to mitigate emission and the
measures will be disclosed in future ESG Report.
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Non- hazardous Substances
Our waste management strategy is in line with the key 4R principles —

Reduce, Reuse, Recycle and Replace.
We have undertaken the following measures to mitigate waste generation:

—  Hazardous waste is not a major issue in our operations, nevertheless
we have a team and lab to monitor hazardous waste created during
the IQA process

— Implementing and adhering to policies to recycle packing pallets
and carton boxes and reuse transit carton boxes to reduce packing
material usage

— Implementing recycling programs to reduce paper-based waste

— Implementing and adhering to policies to use environmentally-
friendly raw materials at the product design stage

—  We have installed recycle rubbish bins for plastic, paper and
garbage in our Dongguan Plant to collect these recycle materials.

ASPECT A2: USE OF RESOURCES

We have adopted a variety of practices and guidelines to continually
improve our energy efficiency in our production operations. Meanwhile,
we remain committed to finding new ways to reduce energy consumption
by improving the performance of machinery and use of infrastructure.

SUGA’s main usage of energy is for electricity at our facilities and fuel
consumption by our vehicle fleet. We manage direct and/or indirect
energy consumption by monitoring monthly energy consumption, and
educating employees about energy-saving and environmentally-friendly
concepts and practices. Water consumption is not a material aspect area
for SUGA. Much of our water consumption is for cleaning and sanitation
at the Dongguan Plant Dormitory, as well as use at the Dongguan Plant
Central Canteen. Nevertheless, we have implemented practices and
guidelines to manage water consumption at a reasonable level.

The board is committed to reduce resources consumption and is working
on Use of Resources targets and will be disclosed in future ESG Report.
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generate renewable energy and reduce electricity consumption

Modernising our air-conditioning system and production machinery
to save energy

Implementing guidelines and creating slogans and posters to
educate employees about energy-saving and environmentally-

friendly concepts

Installing sensors on water taps in the Dongguan Plant to reduce
water usage

Implementing paperless e-procurement and e-production and
material planning systems to reduce paper consumption

Implementing a paperless office system for business operation to
reduce paper consumption

Initiating a policy to reduce usage of packing materials for finished
goods at the product design stage

Implementing procedures to reduce packing materials in the
production process

Rubbish separation for recycling resources
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Aspect A2.1 Direct and/or Indirect Energy Consumption

Resources Consumption

for the Year:

2022/2023 2021/2022

Purchased Electricity® 13,716,575 KWh 15,525,295 KWh
Solar Power generated 728,480 KWh 758,240 KWh
Sale of Solar Power® 16,000 KWh 6,480 KWh
Purchased Electricity Intensity® 9,494 KWh/ 8,365 KWh/
HK$M Sales HK$M Sales
Diesel” 22,446 Liters 38,662 Liters
Petrol” 13,327 Liters 14,989 Liters
Notes:
5. Electricity consumption decreased mainly due to decrease in production volume in the

fiscal year 2022/2023. The management established a practice to sell surplus solar

power generated in Dongguan Plant.

6. The increase in the intensity of the purchased electricity was mainly due to the change

in sales mix in this fiscal year.

7. Diesel and petrol consumption decreased mainly due to new logistic arrangement to

enhance efficiency.

Aspect A2.2 Water Consumption

Water Consumption

for the Year:

2022/2023 202172022

Water Consumed 158,460 m? 200,877 m?
Water Consumption Intensity® 110 m3/ 108 m3/
HK$M Sales HK$M Sales
Notes:
8. The Water consumption decreased mainly due to the decrease in working headcount

in this fiscal year 2022/2023. The Group is prepared to establish a Water Policy and

measures to reduce water consumption later.
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Packaging Material Consumption

2022/2023 2021/2022

for the Year:

Plastic consumed 628,445 Kg 655,026 Kg
Paper consumed 383,222 Kg 549,339 Kg
Total Packaging Material consumed 1,011,667 Kg 1,204,365 Kg
Intensity 701 Kg/ 649 Kg/

HK$M Sales HK$M Sales

The increase in consumption and intensity of packaging material was
mainly due to change of sales mix from last year. Current sales mix
requires more packing material. The Group is prepared to establish a
Packaging Material Policy to reduce packing material consumption and
use more environmental-friendly packing material later.

ASPECT A3: IMPACT ON ENVIRONMENTAL AND
NATURAL RESOURCES

The nature of our industry does not produce hazardous waste and not
require large consumption of natural resources, therefore SUGA does not
has a serious impact on environmental and natural resources. The Group's
largest impact on environmental and natural resources is purchased
electricity consumption, we have installed solar panel to reduce purchase
electricity consumption. Also SUGA has established ESG Policies which
include stringent measures in place to reduce greenhouse gases and
control emissions of pollutants. We have also implemented measures to
reduce production of hazardous and non-hazardous waste.

Moreover, to promote environmental awareness among our employees,
SUGA has created guidelines, slogans and posters to educate employees
about energy-saving and environmentally-friendly concepts. We
encourage our employees to live a green lifestyle.

SUGA'’s activities and operations have had no significant adverse impact
on the environment and natural resources during the financial year ended
31 March 2023.
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risks to the businesses of the Group Therefore, SUGA has established
Climate Change Policy to cope with climate change. The Group has
identified the physical and transitional risks posed by climate change and
strives to manage them. We incorporate climate change and extreme
weather events such as flood and typhoon into our risk management
and develop strategies in line with industry best practices to mitigate,

adapt and fortify its resilience to the impact of climate change. The board
is working on Climate Change risks and opportunities and will disclose
them in future ESG Report. Also, management reviews regularly the
updates of relevant laws and regulations concerning climate change and
take action if necessary to reduce the transitional risks.

In accordance with the ESG policies, SUGA shall:

1. Reduce carbon emissions by adopting industry best practices to
improve energy efficiency in operations. Our long-term target is to
achieve net zero carbon emission by 2060.

2. Increase the use of renewable energy in the Group’s operations.

3. Establish emergency plans and response mechanisms intended to
prevent or minimise the damage that climate change may cause.

4. Encourage stakeholders to reduce carbon emissions in their daily
operations wherever practicable.

5. Incorporate climate change considerations in procurement processes
and promote environmentally friendly materials.

6.  Assess the financial and other risks and opportunities associated
with climate change and its impact on the Group’s operations.

7. Implement measures to prevent or minimise the damage caused by
climate change.

18 SUGA INTERNATIONAL HOLDINGS LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022/23

R - Bt 5 Er&ﬁllﬁﬂéé‘f‘sﬁﬂiﬁftﬂlﬁu
BRERRE(L AKECDHBIRIEEECERNE
BrEfEk YRHEERFERR - BHAKR
TR B LA B K B B8 B S5 4 o K SR =B 1R A A TR AP
MEREE  URBTEREEFHRERE A
EL - SERE NN E S RIRE R B KL R
EFSEETRRMERECARLESE  BEEHR
AR ARIRHIESG s AR EE - Lo EEETE B
SHRABRKRE(CHRTEBERER  LEYS
ERRIITEIAREE AR -

RIBEESGHUR @ 5 ¢

1. BERRTEREFRURESLETNEIR
MR - MBI - HAINEHBEER
b_/\\\— = /\ = iﬁrﬁfﬁﬁfﬁ}xﬁtﬁ&

2. BIAKERBHEABERROER -

3. RUBESHELEHESE AL REER
S REB TR ER A BE -

4, EBBHEETAOBERTRSAE
BB B o

BEH

5. HERBAETEEREREM  HEREME -

6. FHHEREE(CAARAI SR E MR K
BANEUERZENTE -

7. EREUEHERTLES
ES

EERDRRRCERIE



As one of Hong Kong's leading providers of total electronics solutions,
fulfilling our corporate social responsibility is one of our objectives. SUGA
is committed to operating in a manner that is economically, socially and
environmentally sustainable. We have put in place policies, practices,
procedures, guidelines and measures to achieve our corporate social
responsibility objectives in environmental and social aspects.

SUGA also has a mission of benefiting society through participating in
community activities and donations. A core value of SUGA's corporate
social responsibility is to benefit society and protect the environment. To
fulfill that responsibility, we are committed to conducting business in a
manner that respects society and the environment. Our environmental
and social responsibility practices positively contribute to the community
and protect the environment through donations, volunteer works
and environmentally-friendly practices. For transitioning to cleaner
production, SUGA has adopted energy conservation measures to reduce
environmental risks and liabilities. We also work to raise awareness and
involvement in environmental protection among our employees at all
levels and always encourage them to engage in green activities with
their families. In the future, SUGA intends to continue ongoing efforts
to fulfil our commitment to environmental protection as well as support
sustainable development at the local and global level. We believe that
through our efforts in environmental protection and community activities
we can make our world a better place to live.
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for our employees that encourages collaboration and offers them
opportunities to learn, grow and succeed at work. The commitment has
been incorporated into our Human Resources policies and practices and
the Employee Handbook.

SUGA is in compliance with the following laws and regulations of the
PRC, Hong Kong and Vietnam concerning employment.

10.

20

Labor Law of the PRC

Law of the PRC on Employment Contracts

Minority Protection Law of the PRC

PRC Provision on the Prohibition of Child Labor

Hong Kong Employment Ordinance

Hong Kong Employment of Children Regulation

Hong Kong Minimum Wage Ordinance

Hong Kong Mandatory Provident Fund Scheme Ordinance

Hong Kong Employee’s Compensation Ordinance

Labor Law of Vietnam
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for our business operations. To achieve this, we provide a competitive
employment package consisting of monetary and non-monetary
rewards for our employees. Our comprehensive reward system offers a
discretionary incentive bonus, sales commissions, share options, group
medical insurance protection, and retirement protection. Our employer
contribution for the Mandatory Provident Fund (MPF) exceeds the legal
requirement and we offer additional holidays to promote the well-being
of employees.

At the same time, we help our employees pursue a work-life balance
and live a healthy and fulfilling life. Our Human Resources Department
organises a range of social, sports and recreation activities, including
local tours, barbeques, dinner gatherings and sports competitions to
enrich our employees’ lives. In this fiscal year, we have organised various
campaigns to promote employees’ awareness for health and green life.
The campaigns included “Exercise for Health” and “Green Office”. Also,
we have organised various activities to promote employees’ welfare and
sense of belongings to the Group. The activities are “Christmas Party”,
“Spring Festival Party”, “Woman Day”, “Basketball Competition” and
“Ping-pong Competition”. We care the employees’ well-being; we have
fund raising to help employee suffering from serious medical condition
and organised children sitter service during summer vacation.

We treat all employees and job applicants fairly and equally regardless of
their gender, sexual orientation, marital status, race, color, nationality,
religion, age or disability. We have zero tolerance of harassment and
discrimination in any form.
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keys to sustaining our success. We encourage employees at all levels BZH2—  HMHESRESEZBTRARER
to express their views and make suggestions through a variety of ZEEBERRIEHEZ  BFEHHK HEEEEH -
channels, including face-to-face meetings, gatherings with management, ZEEEREEHAEE - M —FTEEWEEH
a quarterly employee satisfaction survey and more. The last quarterly &R RHERIC% EEHAEERTME ° KA
employee satisfaction survey result was over 96% employees were WEHRETRTEEGERARENZINEE -
satisfied with the Group. Our intranet and notice board keep employees  Lt5h * HMIE AEEIREERMA - UEMMIH—
up-to-date on company news across the Group. In addition, we have RHEMEREREERIASEEENEEN
provided a suggestion box for employees to submit advice or inform the — 5E/& ©

management of any concerns they may have.

SUGA complies with all relevant Hong Kong, PRC and Vietnam laws and  EE&EFEE - PR L WEME G B IIERMHE -
regulations related to working hours, rest periods and overtime pay. We R 2S5 fE R B T & BB EE FOER » B8
provide workers overtime pay for working time beyond regular working L AR IE & L{ERE ASNEBER TIERRE T E o It
hours. In addition, we strive to amicably resolve any labor-related matters %I - FAf1%8 7735 & B AR A 12 B %1 35 AN B 7 R 4 3
through dialogue and negotiations with relevant employees. RSB IER -

Employee Welfare and Working Conditions BERAR ITHERR

We operate a canteen and a dormitory at our Dongguan Plant, which HMERZHMERERERTES @ RESRMHE
provides employees with reasonably-priced meals and lodging. Also, we & & EAIER RETE o WM BMERZKRER
operate a clubhouse and other recreational facilities at the Dongguan B & R Bt FREER i - BB H 284 - RAELOK
Plant, including a gym, Karaoke and a cinema theater for employees’ & R&h @ RiESEZE R ERELREL o B M
entertainment during their leisure time. We also operate a canteen atour HTHEKRENRERE RETRHEBER -
Vietnam Plant which provides employees free meals.

Moreover, our service excellence award and long service awards recognise 40+ FHRPIRE MR ER RARBEUART
the outstanding contributions, commitment and loyalty of dedicated —F A ¥ ESNELER - AEREHKR -
employees.

During the reporting period, we were not aware of any incident of non- RI®EA - AEEHEBRERERE  BELD
compliance with laws and regulations that have significantly affected the =k THEAFEMEHEFERZENEMERE
Group relating to employment, occupational health or labor standards. BRERBER -
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B1.1 Total Employees Headcount

As at

31 March 2023

As at
31 March 2022

By Gender Headcount Headcount
Female 1,037 1,145
Male 1,225 1,385
Total 2,262 2,530

As at

31 March 2023

As at
31 March 2022

By Geographical Region Headcount Headcount
Hong Kong 59 64
Mainland China 1,620 1,830
Vietnam 583 636
Total 2,262 2,530

As at

31 March 2023

As at
31 March 2022

By Rank Headcount Headcount
Senior 109 104
Staff 499 543
Worker® 1,654 1,883
Total 2,262 2,530
Notes:
9. The employment relationship for workers is different with senior and staffs. Workers

represent the factory workers in both PRC and Vietnam factories, while the senior
and staff represent the general office staff and staff with senior rank. The workers
headcount may vary due to seasonal factors, such as lunar new year holidays in PRC,
while the senior and staff headcount are relatively stable and not subject to these
seasonal factors.
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By Gender & Age Group

Female — Total
Female — Under 30 years of age
Female — 31 to 50 years of age

Female — Over 51 years of age

Male — Under 30 years of age
Male — 31 to 50 years of age
Male — Over 51 years of age

By Geographical Region

B1.2 Employee Average Turnover Rate

2022/2023

7.82%
5.27%
2.44%
0.12%
9.54%
6.97%
2.53%
0.05%

2022/2023

2.52%
8.71%
9.58%

2022/2023

0.91%
4.37%
10.87%
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2021/2022

9.09%
6.73%
2.31%
0.06%
10.58%
8.00%
2.56%
0.02%

2021/2022

2.49%
10.09%
10.07%

2021/2022

1.32%
3.87%
11.91%
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a healthy and safe work environment in compliance with all relevant
Hong Kong, PRC and Vietnam laws and regulations. We have established
“Health and Safety Policy” to manage the Group’s employees’ health and
safety matters, which includes the following areas:

1. Compensation Insurance Scheme;

2. Accidents and injuries at work;

3. Typhoon and rainstorm warning;

4.  Fire emergency and evacuation;

5. Handling of threatening call;

6.  Suspicious packages and parcels;

7. Work safety;

8. Infectious disease; and

©

Office hygiene

We have also posted Hong Kong Labour Department Occupational Health
and Safety Guidelines on the Hong Kong Notice Board so as to educate
employees about Occupational Safety and Health concepts. We have
established Occupational Health and Safety Management Policy (8% %%
FEEREEIE) in Dongguan Plant which comply relevant regulations
in PRC. This policy forms part of our Group ESG Policy. In addition,
we have employed a dedicated Safety and Health (OSH) Officer in the
Dongguan Plant to handle safety issues and measures, aiming to reduce
industrial accidents and injuries. Also we have health and safety training
in Vietnam Plant to reduce industrial accident and injuries. During the
year, there was no serious work-related injuries throughout the Group'’s
operations.
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2022/2023

2021/2022 202072021

B2.1 Number of work-related fatalities 0 person 0 person 0 person
Number of work-related injuries 7 incidents 5 incidents 4 incidents
B2.2 Lost days due to work injuries 33 days 82 days 138 days

The work-related injuries have been handled and related issues were
resolved.

ASPECT B3: DEVELOPMENT AND TRAINING

We consider the professional development of our employees to be one
of the key contributors to sustainable business growth. We continue to
promote a culture encouraging to learning and offer career development
and training programs to all levels of employees. For example, the Group
pay for or subsidise employees’ attendance at seminars, forums or
exhibitions to ensure they are well-prepared to execute their duties. In
addition, we have a Company Training Sponsorship Scheme to encourage
our employees to enroll in further education courses to support their
career development. With prior approval from the Group, courses and
examination fees for further education may be organised or reimbursed
upon attainment of successful academic qualifications.

As for newly recruited employees, we have a training program in place,

including orientation and on-the-job training, to ensure they can properly
perform their duties in line with the Group’s expectations.

B3.1 Percentage of Employees Trained

By Gender 2022/2023 2021/2022
Full-time Female 93% 92%
Full-time Male 94% 93%

As SUGA has no part-time employee, therefore the training percentage
for part-time employees is not applicable.
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B3.2a Average Training Hours by Gender (per head
per annum)

2022/2023 202172022

Male — Total 20.34 Hours 37.51 Hours
Male — Under 30 years of age 11.67 Hours 22.80 Hours
Male — 31 to 50 years of age 8.61 Hours 14.65 Hours
Male — Over 51 years of age 0.06 Hours 0.07 Hours
Female — Total 12.51 Hours 24.04 Hours
Female — Under 30 years of age 5.39 Hours 11.21 Hours
Female — 31 to 50 years of age 7.08 Hours 12.78 Hours
Female — Over 51 years of age 0.04 Hours 0.05 Hours

Employee Headcount Average Training

Hour per year 16.67 Hours 31.29 Hours

B3.2b Average Training Hours by Employment (per
head per annum)

2022/2023 202172022

Worker 21.86 Hours 39.19 Hours
Staff 4.64 Hours 6.48 Hours
Senior 4.32 Hours 3.96 Hours

ASPECT B4: LABOR STANDARDS

We are committed to protecting human rights and comply with all
relevant Hong Kong, PRC and Vietnam laws and regulations concerning
human rights. We have a policy stated in the Employee Hand Book
forbidding the use of forced labor and child labor in our business
operations. During the recruiting process, Human Resource Department
is fully responsible to verify the applicant identity to ensure no child
labor will be employed by the Group. To avoid child or forced labour
in the Group, Human Resource Department is responsible to check our
employee regularly to ensure no child or forced labour exists.

SUGA complies with the Hong Kong, PRC and Vietnam laws and
regulations concerning labor standards as stated in Aspect B1 above.
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'ENVIRONME
SUPPLY CHAIN

We have business relationships with suppliers all around the globe that

provide us with a wide variety of raw materials, equipment and services.
The Group has set up policies and procedures to manage its supply
chain in fulfillment of its corporate social responsibilities and provide
good quality products to customers. A comprehensive supplier quality
management mechanism is in place to facilitate quality accreditation and
carry out inspection and factory supervision of products.

In order to manage environmental and social risk, the Group’s
Dongguan Plant has incorporated the I1SO 9001:2015, ISO 14001:2015,
QC 080000:2017 and ISO 13485:2016 accredited procedures in the
management of its supply chain. Our Supply Chain Policy covers specific
supplier requirements on business ethics, quality standards and public
responsibilities for the process of supplier evaluation and approval,
strategic supplier development and procurement of materials.

The Group has achieved RoHS and Waste Electrical and Electronic
Equipment compliance certifications and complies with REACH standards
for our products. We conduct RoHS testing for incoming raw materials
to ensure they are free of hazardous substances. In the future, SUGA will
continue to fulfill its commitment to environmental protection and also
support sustainable development at both the local and global level.

We require our vendors to accept and observe our Supplier Code of
Conduct, which forbids forced or child labor. We will immediately
terminate a vendor if any cases of employment of forced or child labor
are identified.
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5.1 Vendors by Location

2022/2023 2021/2022

China (including Hong Kong) 1,252 1,059
The United States of America 37 36
Other Asian countries 43 26
Europe 24 20
Australia 10 10
Total 1,366 1,151

Supply Chain Management Practices

SUGA has well-established Supply Chain Management Policy for supplier
selection and evaluation. The selection and evaluation workflows and
supplier requirements are documented in Document Control Department
to act as a standard procedure to select and evaluate suppliers. The
supplier selection process included a “Vendor Survey Form” to assess
the supplier's general information which include the RoHS risk level. This
“Vendor Survey Form” is chopped with supplier’s official chop to form
part of official documents between supplier and Suga. Suga working
team (including several departments) will audit the supplier’s technical
ability by giving marks in a “Supplier Quality Information Questionnaire”.
This “Supplier Quality Information Questionnaire” is signed by supplier’s
concerned parties and Suga working team and form part of official
documents. New suppliers are required to undergo an evaluation
process, in which considerations of their technical capabilities, quality
and sustainability performance are incorporated and only suppliers thus
qualified can be included in our Approved Vendor List. For all approved
vendors, a set of formal agreements are required to be signed which
specify the terms of environmental protection, health and safety, labor
and ethic and human rights. The set of formal agreements includes
“Supplier Responsible Business Alliance Agreement”, “Confidential
Agreement”, “Environmental Protection Agreement” and "Anti-
corruption Agreement”. For the existing suppliers, periodic verification
processes and site audits are conducted to ensure their continued
compliance with the Group’s Supply Chain Policy. A vendor unable
to comply with our Supply Chain Policy is deleted from our Approved
Vendors List and is subsequently not permitted to provide us with raw
materials or services. To enhance supply chain management, SUGA has
established Supplier Relationship Management System (SRM) in 2022
which enables on-line communication between SUGA and its vendors to
manage the raw material status.
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The Group has estaBIished policies and practices to ensure its operations
comply with applicable laws and regulations. The management is
responsible for monitoring the Group's policies and practices ensuring
they are in line with relevant legal and regulatory requirements, and
that those policies and practices are regularly reviewed for adequacy.
Any changes in the applicable laws, rules and regulations are brought
as necessary to the attention of the relevant employees and operating
units. In addition, we have implemented practices to fulfill product safety
requirements at the product design stage. The Group has also established
a policy to obtain any certification required to ensure the finished goods
are environmentally friendly, healthy and safe. In addition, the Group is
committed to ensuring that our products comply with relevant laws and
regulations of the countries where these products are sold.

At the same time, we have established Manufacturing Execution
Systems (MES) to enhance the product quality management and product
traceability/tracking.

During the reporting period, the Group was not aware of any incident
of non-compliance with laws and regulations that has had a significant
impact related to its product responsibilities.

Customer Complaint Policy

The Group has established a Customer Complaint Policy to ensure that
customer complaints are promptly and efficiently handled. The policy
includes a provision for the concerned parties to work together to find
the reasons for any defects and responsibilities and then re-work the
rejected finished goods. At the same time, we regularly communicate
with customers to collect their feedback and opinions.

B6.1 Percentage of Total Products Sold or Shipped

Subject to Recall for Safety and Health Reasons
No products have been sold or shipped which were subject to recall for

safety and health reasons during this financial year.

B6.2 Number of Complaints Received Related to
Products and Services

No complaints have been received for the products sold and services
rendered during this financial year.

SUGA INTERNATIONAL HOLDINGS LIMITED
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Customer Data Protection and Privacy Policies

In order to protect customer intellectual property (IP), we have a strict
policy in place to sign a formal Non-Disclosure Agreement with our
customers. In this Non-Disclosure Agreement, Suga is forbidden to
disclose customer’s intellectual property to third party. To protect our
intellectual property (IP), all approved vendors must sign a formal Non-
Disclosure Agreement with Suga. The approved vendors are forbidden to
disclose Suga'’s IP to third parties. Also, we have a clause in our employee
contract forbid employees to disclose customer’s and Suga information
during and after our employment to protect IP. We have established
data management system which control user access right to protect
customers’ confidential data. Also, the Group has applied for intellectual
property right certification for its own products and designs, thus its
standard practice is not to infringe on the IP rights of other parties. We
comply China, Hong Kong and Vietnam Privacy laws and regulations
and corresponding privacy clauses are included in our agreements with
customers, suppliers and employees.

Aspect B6.4 Quality Assurance Procedures and Recall

Procedures
The Group has established quality assurance procedures to ensure that

incoming raw materials, work-in-progress and finished goods meet
the products’ quality specifications and comply with environmentally-
friendly, health and safety requirements. At the same time, the Group has
established recall procedures to handle recalled or defective products. If a
product was recalled, the group will collect back all the shipped products
and perform remedy actions as soon as possible to reduce the impact.

ASPECT B7: ANTI-CORRUPTION

SUGA is committed to maintaining a high standard of corporate
governance. We have a zero-tolerance policy regarding bribery and
corruption in any form or at any level in association with any aspect of
the Group’s activities. Our Employee Code of Conduct is specified in
the SUGA Employee Handbook which clearly states that the Group shall
not tolerate any illegal or unethical behaviors. Any employee in violation
of the Code of Conduct would be appropriately disciplined, including
termination of employment in serious cases.
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Our Code of Conduct includes the terms for compliance with the
Prevention of Bribery Ordinance, as well as provisions regarding soliciting,
accepting or offering advantages, accepting entertainment, use of
proprietary information, confidentiality, resolution of conflict of interest,
misuse of the Group’s assets and resources, loans. Our practices are in
compliance with the Hong Kong Anti-Corruption Ordinance. Regular
anti-corruption training was provided to our directors and employees
regarding the relevant policies and guidelines, including any updates or
revisions. In addition, we regularly invite the Hong Kong Independent
Commission Against Corruption to hold seminars to facilitating education
of our employees about anti-corruption laws and concepts. During this
financial year, both our directors and senior management attended an
anti-corruption seminar held by The Hong Kong Institute of Directors
(HKIoD) for 2 hours. Also, we have provided a half hour on-line training
information for all Hong Kong staff to understand anti-corruption laws
and regulations annually. Each staff must score over 90 marks (total 100
marks) to complete this training. The Group is not aware of any breach of
laws and regulations relating to bribery which has a significant impact on
its business for the reporting period.

Aspect B7.1 Number of Concluded Corruption-Related
Legal Cases

2022/2023 2021/2022

Number of concluded legal cases related
to corruption 0 0

Aspect B7.2 Whistle-blowing Procedures

SUGA has established whistle-blowing procedures and channels through
which employees can confidentially report unethical and illegal behavior.
All reported unethical and illegal behavior will be investigated and the
reporter of such an act would be informed about the investigation result
within seven working days. If required, the unethical and illegal behavior
will be reported to management for follow-up actions.

SUGA INTERNATIONAL HOLDINGS LIMITED

32 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022/23

HAPTEY R ST 5T RO A <7 77 Lk B B8 {5k 171 A0 feR 3R
MARMBEE  HXHEHRNE  ZXMEE - £/
BEEEN REHAE BANGEEHR  BERALSE
BEENER BERRIDEBNKEEEE
BIEERED - RPAEERE TEMEHRAR
B RIS RESE - B EMEHHIER]
BEAN - HPTE L EERBER RE RN
SUANBRHBERMNEEFEHEEZERES
RAMBFEE  EERSRERBHHET M)
KRHELEFTRERMNREISHFTE ° 1IN
BRsFR2RF R TREY/ K ZE LI
AR UEETHRRESNERER - 888T
WERSF 0D LA E (D H1000) AR B RELE
Jl e RIMEHHE AREREEREEEKEAE
FENTMERBIERLERBNR -

BEB7TIEELZNESTHBLIER
# 8 H

ERANR)SEH
HERMEE 0 0

BEB7.2ERERF
EEEHERBRFRES  MEETEBEMH
BFREEURT I RBRTBERIETA -
FIERBRRNTEEREFTABEZIRE -
WREETEBNEASHERENERRRA -
MEEE  BAETEEERTEERIEETS -
SASRER IR 1T B o




ASPECT B8: COMMUNITY INVESTMENT
SUGA is committed to participating in volunteer activities and making
charitable donations in order to benefit society. Our major focus area
is education, community and green activities. Our employees have
participated in various community activities and made donations during
this financial year. SUGA remains committed to participate in volunteer
works and continuously contribute donations in the future.

B8.2 Resources Contributed

2022/2023
HK$

2021/2022
HK$

BEBS: HERE
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B8.2 E R &R

Education 197,000 93,000 BE 197,000 93,000
Community 39,150 98,275 & 39,150 98,275
Green Activities 12,000 35,000 RIREE 12,000 35,000
Total 248,150 226,275 At 248,150 226,275
AWARDS AND CERTIFICATION RIRAE
During this fiscal year, we have garnered the following awards, RAKEE @ HFIESATEIE - RFELRA -
certificates and recognition.
Organisers Awards and Certificates
R RIFRAE
China Quality Certification Centre Accreditation of ISO 14001: 2015 (ﬁ‘:}’)
FEIEEREF O ISO 14001:2015 & S
PEREINMED I
CHINA QUALITY CERTIFICATION CENTRE
FEEEREEERAR
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SGS United Kingdom Limited Accreditation of QC 080000:2017
QC 080000:2017 RE
Accreditation of ISO 9001:2015
ISO 9001:2015 R &

BSI Assurance UK Limited Accreditation of ISO 13485:2016
ISO 13485:2016 R &

Hong Kong Q-Mark Council Federation HK Green Mark Certification Scheme

EEBERER FEIQEIRREEE

PRC Guangdong Province Science High & New Technology Enterprises
Technology Bureau Certificate

hEERA BRI SRS

The Hong Kong Council of Social Service 10 Years+ Caring Company Certificate
EELeRGHME 104F Plusl 7 SRR BRI | 1R 55
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ertificates

mEERE

Promoting Happiness Index Foundation  Happiness-at-Work Promotional

BERERARLIEHES Scheme
Hong Kong Productivity Council (HKPC) [, T{ERI | # E &t 21
BEEENRER Happy Company 2022 Label

2022[ BD T EE |15

Mandatory Provident Fund Schemes Good MPF Employer

Authority HeHEE
BN ELTEEER

ACTIVITIES AND DONATIONS
During this fiscal year, we have participated in the following activities and
donations.

Green Activities
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Suga Electronics Limited
EHEBTERAF

aonernginn
Good MPF Emplnyar
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andprosanod s HAR
o-Contrbution Award [ & 7§82 )
a2

MPF Support Aware [ & AL |
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EENR AR
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RIREE

Green Council Hong Kong Green Day

RIREESD Tz =]

Green Power The 30th Green Power Hike &
= awarded the “Green Merit Award of

Corporate/Organisation Cup”
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Community Activities

HEES
Internal Activity Walk for Health To encourage employees to walk
WEBE B Campaign 6,000 or above paces every day
EERFITHE for better health
ﬁﬁbﬁ RRTRE {76000 4 EXERCISE FOR HEALTH
FokIA £ '
Internal Activity Green Office Campaign To encourage employees to make
WEBEE FERAELE a green office by planting in the
office
SEESERAETEE  UNE
E—EgRERAE
Internal Activity “Love Teeth” Day To promote employees teeth care
NEBE & E 4 H awareness
HREE T EREER
Internal Activity Mid-Autumn Festival To share Mid-Autumn joy with
N EBIE & HR A B B R employees
B{E 8 7 Z KA ER S
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Internal Activity
WEE S

Internal Activity

NEREE

Internal Activity

Woman Day

= N\KHE

Green Tour

=Y

Employee

To celebrate “8 March Woman
Day” with female employees

BN REEEN=/\ImLH

To encourage employees pursue
a green life

S EEBERGELER

To let employees to communicate

ANEZEEE Communication Party  with each other
BIRME LEEKESORER
Community The Community Chest ~ Mooncakes for Charity
& of Hong Kong Nx A
Donation & Sponsorship
BRREY
Sponsorship World Vision Hong Kong Child Sponsorship
=§:)] EBEREAG BERETE
Sponsorship The Chinese University of Hong Kong Suga International Holding Limited Scholarships
= {:U] EBRXKE EEEERES

Sponsorship

=420

Green Power

mehs

Green Power Hike
RETEEITL
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