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American Woodmark stands for more than making cabinets - we make brighter futures.

Our CITE principles help create the culture that sets us apart. 

At American Woodmark, we do more than make cabinets.
We champion your unique style. We inspire fresh designs and
bold possibilities, and celebrate the perfect union of creativity,
reliable function, and value.
At our core is a shared goal - a commitment to help customers build beautiful, comfortable spaces that 
reflect their idea of home. With our portfolio of brands, we can meet your ambition and bring your vision 
to life.

Our purpose may seem simple, but the rewards it brings are immeasurable. We’re over 10,000 strong, 
with a proud heritage, a thriving culture, and sustainable growth. Our employees are like family to us, 
and our products bring joy and peace of mind to homes across the country. 

Customer Satisfaction  Provide the best quality, service, and value to the greatest number of people by 
doing whatever is reasonable and sometimes unreasonable.

Integrity  Do what is right: act fairly and responsibly, care about the dignity of each person and be a 
good citizen in the community.

Excellence  Strive to perform every job or action in a superior way. Be innovative, always helping others 
become the best they can be. 

Teamwork  Understand that we must all work together in order to succeed. Realize that each person 
must contribute to the team to be a part of the team. 

Creating Value Through People



Dear Fellow Shareholders,

Our commitment in fiscal 2023 was to improve profitability and our team delivered.  Net Sales grew 11.3% 
to $2,066 million and Adjusted EBITDA grew 74.2% to $240 million.  The improvement in performance is 
due to pricing better matching inflationary impacts, mix and improved efficiencies in the manufacturing 
platforms.  Stability in our labor and supply chain enabled higher platform efficiencies and our teams 
continue to drive excellence throughout the business.

We remain committed to executing our strategy in fiscal year 2024 which is built on three pillars – 
Growth, Digital Transformation and Platform Design or “GDP”.  We are delivering the strategy by 
leveraging American Woodmark’s culture and connection with our employees, customers, suppliers, 
and communities. 
    
Growth for our business will be realized via product and channel expansion as we continue to evolve our 
offerings to meet customer needs while ensuring we maintain a relevant and lean product line.  
Our upcoming summer launch, the expansion of brands and availability of existing product into 
additional channels will help enable our Growth.  Despite a near-term slowdown in demand we believe 
a 4-5% CAGR in net sales is an appropriate long-term target and that we will grow Adjusted EBITDA to 
over $350 million in fiscal 2028.  The tailwinds from demographic shifts and undersupplied housing 
support higher levels of future residential investment in new construction while remodel will benefit with 
the median age of a U.S. home at approximately 40 years old, up from a median age of 31 years in 2005.

Digital Transformation will bring our company together driving efficiency gains across the enterprise 
via an ERP cloud solution provider and customer relationship management (“CRM”) tool.  Our teams are 
working through the global design phase for ERP and we will be piloting the use of the ERP when our 
newest location in Monterrey, Mexico goes live later this calendar year.  Our CRM tool goes live this 
summer across all channels.  We continue to invest in our online capabilities driving traffic and 
conversion through our remodel partners.  

Platform Design includes our overall manufacturing and distribution footprint, operational excellence 
and automation efforts with an emphasis to improve margins and positively impact our customer’s 
overall experience.  As previously announced, we are investing in our stock kitchen and bath business 
by adding a facility in Monterrey, Mexico and expanding our operations in Hamlet, NC.  Both locations 
will go live in late fiscal 2024.  Automation efforts will continue, we have targeted $75 million in spending 
over the next five years with near term projects focused on material handling, loading, unloading, 
inspection, and process automation.

Our commitment to ESG continues and our teams made several new disclosures available on our 
website that highlights our path to sustainability, environmental management system, sources of 
electricity, energy efficiency investments, conflict minerals policy and climate risks and opportunities.  
These efforts will enhance our commitment to employees, communities, and key stakeholders.  
In addition, the American Woodmark Foundation made over 240 grants totaling over $400,000 in the 
prior fiscal year and continues to do impactful work supporting the communities where we live and work.

In closing, I would like to thank each and every one of our teammates for their commitment and 
dedication to the success of our business. On behalf of our Chair, the Board of Directors, the leadership 
team, and the entire Company, we thank you for your continued support.  
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