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Environmental, Social and Governance Report

BRRE -HERERHZE

ABOUT THE REPORT

Deson Development International Holdings Limited (the
“Company”) and its subsidiaries (collectively referred to as the
“Group” or “"We") are pleased to present the Environmental,
Social and Governance ("ESG"”) Report (the "ESG Report”),
which comprehensively illustrates the ESG strategy and
commitment of the Group in fulfilling corporate social
responsibility and achieving sustainable development. For further
details about the Group’s corporate governance frameworks and
practices, please refer to the corporate governance report which
has been included as part of the Group’s Annual Report for the
year ended 31 March 2023.

Scope of the Report

The ESG Report focuses primarily on the environmental and social
performance of the Group’s core businesses in Hong Kong and
the People’s Republic of China (the “PRC"), including (i) property
development and investment; (ii) trading of medical equipment
and home security and automation products, including the
provision of related installation and maintenance services; and (iii)
operation of a hotel. The ESG Report covers the period from
1 April 2022 to 31 March 2023 (the “Year"”). The disclosure of
environmental Key Performance Indicators (“KPIs”) covered all
office operations and a hotel operation of the Group in Hong
Kong and the PRC, unless otherwise specified. The Group is
continuously looking and developing strategies to enhance its
performance in the environmental realm and disclose relevant
information in addressing the sustainability concerns of its
stakeholders.

Reporting Framework

The ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (“ESG
Guide"”) contained in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (”“Stock Exchange” or "HKEX”) and the Group has
complied with the mandatory disclosure requirements and the
“comply or explain” provisions of the ESG Guide.
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Environmental, Social and Governance Report

Reporting Principles

The ESG Report adheres to the ESG Reporting Principles set out
in the ESG Guide, including materiality, quantitative and
consistency. Details are illustrated as follows:

Materiality

The content of the Report is determined through stakeholder
engagement and materiality assessment process, which includes
identifying ESG-related collecting and reviewing the
management and stakeholders’ opinions, assessing the relevance
and materiality of the issues, and preparing and validating the
information reported. The ESG Report has covered the key issues
that are concerned by different stakeholders.

issues,

Quantitative

ESG KPIs disclosed in the ESG report are supported by
quantitative data and measurable standards. All applicable
statistics, calculation tools, methodologies, reference materials and
sources of conversion factor used are disclosed when presenting
the emission data.

Consistency

In order to enhance and maintain meaningful comparability of
ESG performances between years, the Group has strived and will
continue to adopt consistent reporting and calculation
methodologies as far as reasonably practicable. For any changes
in methodologies or relevant KPIs used, the Group has presented
and explained in detail in the corresponding sections.

Information and Feedback

Your opinions on the Group’s ESG Report and sustainability
performance are highly valued. Should you have any queries,
comments or suggestions, please contact us at deson@deson.com.
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ESG RESPONSIBILITY MANAGEMENT

ESG Governance

The Group considers good ESG governance as an integral part of
the sustainable growth of enterprises. The Board of Directors of
the Company (the “Board”) thereby has well-defined duties and
responsibilities to oversee the Group’s execution of ESG-related
matters. The Board bears the primary responsibilities for
formulating the Group’s short-term and long-term ESG strategies,
continually overseeing and reviewing the implementation of the
ESG policies, and evaluating its ESG performance, so as to
strengthen the Group’s ESG system and minimise related risks.
The Board has delegated the authority to carry out sustainable
development measures and to ensure compliance with the
relevant laws and regulations. The Board has developed
communication channels for its internal business divisions and
monitored whether they cooperate effectively with one another to
ensure the operation and practices adhere to the Group's ESG
initiatives. Besides, the Board has convened meetings to discuss
the latest ESG international trends and development, as well as
the content of the ESG Report, and understand the annual ESG
highlights and risks of the Group.

The Board is responsible for prioritising ESG issues by executing
the stakeholder engagement process. The Board has developed
engagement channels to foster effective communication between
the Group and its stakeholders. In order to facilitate the
prioritisation of ESG issues, the Board has appointed third-party
ESG consultants to conduct a materiality assessment through
internal stakeholder surveys. The issues that are likely to influence
our stakeholders and business are regarded as material issues. The
Board is well-informed about the results and concludes the
material ESG issues. The Board shall regularly review the
engagement channels and keep abreast of stakeholders’
expectations.

The Board shall continue to seek opportunities to improve its ESG
performance and set and review goals with reference to the
Group's material issues identified. The Board shall share the
annual ESG achievements and target meeting progress with
stakeholders through the ESG Report.
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Environmental, Social and Governance Report

To facilitate the Group's achievements on ESG matters, the Group
has established the committee of the Board of Directors of the
Group (the "Board Committee”) during the Year. The Board
Committee aims to enhance the Board involvement in ESG issues.
The Board Committee is delegated with full powers of the Board
to develop strategic planning on ESG, to implement policies
regarding the ESG issues. The Board Committee will proactively
monitor and stay up-to-date with the latest developments in ESG
performance, and take any necessary action to ensure that the
Group not only fulfills its obligations under the new mandatory
disclosure requirement but also strives to continuously improve its
ESG performance.

Stakeholder Engagement

The Group understands the importance of maintaining close
contact and effective communication with our stakeholders.
Therefore, we have engaged our stakeholders through diversified
channels during the Year. The participation of both internal and
external stakeholders not only facilitated the evaluation of our
current management approaches to the environmental and social
performance but also consolidated our sustainability strategies for
future development. The Group has established a range of
communication channels and platforms for gaining a better
understanding of the stakeholders’ expectations of the Group’s
ESG performance and thus providing timely responses.

Stakeholders Expectations and Requirements
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Materiality Assessment

Further to the communication channels established to collect
stakeholders’ opinions and expectations, the Group has extended
its understanding of a range of ESG-related issues via diversified
opinion collection from different stakeholders. The Group has also
gathered the management’s views on ESG-related issues through
guestionnaires. The information gathered, after being analysed
along with materiality maps provided by well-known external
institutions' and professional opinions from third-party
professionals helped the Group identifying and prioritising ESG
issues which are of concerns to our stakeholders and are highly
related to the Group’s business.
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1 The materiality maps referenced in the materiality assessment include the ESG

Industry Materiality Map and the SASB Materiality Map produced respectively

by MSCI and the Sustainability Accounting Standards Board (SASB).
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PROTECTING OUR ENVIRONMENT

Environmental Principles

The Group attaches great importance to environmental impact
reduction and is committed to embedding corporate social
responsibility into its business operations. To ensure
environmental compliance and proper implementation of
environmental protection measures in our property development
projects, the Group has strictly required its contractors to comply
with the laws and regulations in relation to environmental
protection, including but not limited to the Atmospheric Pollution
Prevention and Control Law of the PRC, the Water Pollution
Prevention and Control Law of the PRC and Law of the PRC on
Prevention and Control of Environmental Pollution by Solid Waste.
Further to the environmental compliance with relevant laws and
regulations, the operation of the Group’s hotel business has also
obtained admissible approvals from government authorities, such
as Food Operation License, Hygiene License and Special Trade
Permit.

The Group highly recognises the importance of environmental
protection, and contractors are thereby required to comply with
all the rules and regulations set out by the Group and relevant
authorities. The environmental and site hygiene issues regarding
the management system as well as the on-site performance are
also reviewed on an on-going basis to further control the
environmental impacts arising from our operations. In addition,
the Group's hotel operation business in Kaifeng, PRC, has
achieved “Level One Certification” of the IHG Green Engage™
system awarded by the IHG Corporate Responsibility Team. The
Group will set targets and continue its effort in reducing its
environmental impacts and operating in a sustainable way.
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The environmental objectives of the Group are summarised as ZAEBERREEEZHPELOT ¢

follows:

Environmental Aspects
RIREE

Strategic Goals
KEE M B R

Quantitative Target

BEMERE

Greenhouse Gas Emissions

BERE PR
Energy

REIR

Water
JiiPi3

Waste
BEEY

During the Year, the Group was not aware of any non-
compliance with environment-related laws and regulations.

To promote a low-carbon lifestyle e

in the workplace
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To enhance employees’ awareness
towards energy conservation in the
workplace
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To enhance employees’ awareness
towards water conservation in the
workplace

R IVESPRIRTHE B HET K KA

To enhance employees’ awareness
towards waste reduction at source
and encourage the procurement of
recyclable or reusable products in
the workplace
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intensity of air pollutant
emission, greenhouse gas
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Emission Treatment

Waste Management

Non-hazardous waste from office operations of the Group is
mainly general refuse, while the hazardous waste mainly includes
waste toner cartridges, waste light tubes and waste light bulbs. In
general, recyclable materials are sorted and transferred to
recycling companies regularly. The Group aims to reduce both
non-hazardous and hazardous waste by enhancing employees’
awareness towards waste reduction at source and encouraging
the procurement of recyclable or reusable products in the
workplace. Staff members are encouraged to reuse office supplies
including stationeries, envelopes and folders, to greatly minimise
wasting of materials and waste disposed of. Also, employees are
encouraged to purchase green products, such as rechargeable
batteries and recyclable toner cartridges, instead of disposable
products. To further enhance employees’ awareness of waste
reduction, the Group has posted environmentally friendly and
resources saving reminders in the offices to encourage the use of
reusable dishware and cutlery instead of disposable ones.

As for site operation, contractors are required to handle different
types of waste according to the requirements imposed by the
laws and regulations in relation to waste handling. For example,
both construction waste and daily operation waste should be
sorted before storing in semi-sealed garbage stations and cleared
out regularly. To reduce construction waste at source, contractors
are encouraged to reuse materials to the greatest extent.

Air Emission Control

The air pollutant emission of the Group takes the form of vehicle
exhausts. As a way to reduce emissions from the vehicle fleet, the
Group has purchased vehicles with small engine displacements,
and has regularly checked and maintained the vehicles. For site
operation, dust is the major air pollutant stemming from
construction activities. Thus, we require contractors to comply
with the relevant laws and regulations, so as to alleviate the
impacts on air quality at construction sites. For example, buildings
under construction are covered with mesh safety nets in order to
prevent the emission of fugitive dust.
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To reduce the emissions of greenhouse gases as well as carbon
footprint, the Group has taken steps to manage the energy
consumption patterns in its business operations. Apart from direct
emissions from fuels used in vehicles and stationary combustion
equipment, the Group’s sources of greenhouse gas emissions
include energy indirect emissions from purchased electricity, and
other indirect emissions from the disposal of paper, water and
sewage treatment and business air travel. The Group aims to
achieve the objective of greenhouse gas emissions reduction by
promoting a low-carbon lifestyle in the workplace. During the
Year, the Group has set the target of 1% reduction in intensity
of air pollutant emission and greenhouse gas emission per
number of employee for the coming year. In order to achieve the
Group’s objective, the Group has encouraged employees to use
public transit and ride-sharing, and to avoid unnecessary business
air travel by replacing it with video conference meetings. For
unavoidable business trips, the Group has prioritised direct flights
to reduce extra emissions of greenhouse gases due to flight
transits. In addition, employees are encouraged to plant green
plants in the office area to further offset carbon footprints.

For the Group’s hotel operation business, environmentally-friendly
behaviours among our employees and guests are encouraged by
promoting the message of energy saving. For instance,
energy-saving tips and reminders ranging from turning off
electronics when not in use to adjusting the air-conditioners to
the ideal temperature for thermal comfort have been posted in
the hotel lobbies and the guestrooms to reduce energy
consumption as well as greenhouse gas emission. We have also
made use of natural gas-powered equipment to reduce the
emission of air pollutants and carbon dioxide. The Group's hotel
has obtained the Registration of Pollution Discharge for Fixed
Pollution Sources from the Environmental Protection Bureau of
Kaifeng City for the construction project of its natural
gas-powered equipment expansion. Several air emission control
measures have been carried out to ensure compliant emission.
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Wastewater Treatment

Water consumption of the Group is mainly attributed to general
office uses, site operation and hotel operation. Domestic sewage
from our offices is directly discharged to the municipal drainage
system. In terms of site operation, contractors should bear the
responsibility for conducting proper wastewater treatment to
mitigate adverse water quality impacts in accordance with the
requirements stipulated in the relevant laws and regulations. For
instance, wastewater from site operation is collected in a
wastewater collection well of the construction site and is left to
settle before discharging to the city sewage, so as to avoid
discharging of sand and large particles to the drain when
significant water pollution problem is anticipated. The Group has
also conducted regular water pipe leakage tests in sections and
performed maintenance work to ensure water is not wasted
through leakages. For the hotel operations business, the Group
recognises that it produces wastewater throughout its operations,
such as sewage from cooking and food waste. Therefore, in order
to reduce the Group’s environmental impact on water sources,
the Group has installed on-site preliminary treatment facilities for
processing kitchen sewage before discharging to the municipal
drainage system.

Looking ahead, the Group will continue to put efforts into
controlling emissions so as to reduce the environmental impact
caused by its operation.

Resources Conservation

The major resources consumption during the Group’s operation is
paper, energy and water. To reduce the amount of paper used,
the Group has encouraged its employees to minimise the number
of photocopies by using electronic means as replacement and
adopting double-sided printing whenever possible. Furthermore,
the Group has utilised the ‘pull printing’ system to reduce the
number of printouts that are collected by users. Through making
use of energy-efficient multifunction devices, documents are only
released for printing when the staff has authenticated themselves
at the device, so the amount of paper waste could be better
managed. Besides, waste paper collection boxes are also placed in
the office to collect non-reusable waste paper for recycling.
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Environmental, Social and Governance Report

The Group has set objectives of enhancing employees’ awareness
towards water and energy conservation in the workplace. During
the Year, the Group has set the target of 1% reduction in
intensity of energy and water consumption per number of
employee for the coming year. In terms of energy saving, the
Group has selected energy-efficient printer models and
encouraged employees to switch off the lighting and air
conditioning when not in use to avoid energy wastage and
reduce carbon emissions. Lighting systems in the offices are set
up in a way where different areas have dedicated light switches,
while regular maintenance and cleaning are conducted to ensure
high efficiency of lighting. Besides, the Group allows employees
to wear casual clothes in the office, in order to reduce the use of
air conditioning. Regarding water conservation, the Group has
reduced the water pressure of taps to the lowest practical level.
Also, our employees are also reminded of the importance of
water conservation and are encouraged to adopt water-saving
measures, such as turning off faucets tightly after use to avoid
water wastage. The Group will continue to enhance energy and
water usage efficiencies, and hence to consume resources in a
reasonable manner and reach the targets. The Group has not
encountered any issue in sourcing water that is fit for purpose
during the Year.

For our hotel operation, the Group has strived to achieve better
energy efficiency with a more advanced management system. To
be specific, multi-zone lighting controls with automatic induction
devices have been installed to cater for the needs of guests
according to the real-time demand in a day for reducing
unnecessary lighting. Our hotel is utilising LED lights as the main
lighting in guest rooms, lobbies and corridors for the purpose of
enhancing operation efficiency and saving energy. The
management system also included considerations for water
chillers and air conditioning, and it was connected with a hotel
equipment start-up schedule. The Group has developed a
comprehensive implementation plan about each piece of
equipment and has allocated to the appropriate staff members to
ensure the operation of the advanced management system. The
Group also regularly inspected and maintained the valves and
pipes to prevent the leakage of natural gases and water.
Additionally, appraisal assessment for hotel staffs in Kaifeng has
added a session of energy control and consumption reduction, to
motivate the employees’ environmentally friendly behaviour.
Besides, we have encouraged hotel guests to participate in the
bed linen reuse program and the linen would be changed only
upon requests to save the consumption of resources, especially
water used for cleaning and washing hotel equipment. During the
Year, our hotel has taken progressive steps to enhance its
environmental performance and hence secured relevant
certification endorsements.
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Environmental, Social and Governance Report
RE - HERERRS

Due to the nature of our property development and investment
business, no packaging materials are used during our operations.
For the trading of medical equipment and home security and
automation products business, products are generally packaged by
suppliers using recyclable carton boxes. Therefore, no additional
use of packaging material is induced.

Responding to Climate Change

The Group recognises that climate change is one of the biggest
worldwide challenges in the 21st Century. Therefore, we strive to
improve the Group’s business resilience against potential
climate-related risks and develop better strategies to mitigate the
negative impacts on our operations. Considering the risk of
occurrence of higher frequency and intensity of extreme weather
events, the Group has established natural disaster emergency
plans which act in accordance with the Emergency Response Law
of the PRC, Flood Control Law of the PRC, Law of the PRC on
Protecting Against and Mitigating Earthquake Disasters and other
national regulations. In order to attain better
climate-related risk management, the Group has formulated
various management measures and required the management
personnel to set a good example for employees, with an aim to
safeguard the safety of employees and reduce both financial and
physical loss.

laws and

On the other hand, climate change might create new business
opportunities for the Group due to potential changes in customer
preference for environmentally-friendly goods and services. Such
transformation might lead to changes in the demand for goods
and services as well as revenue mix and sources. The Group will
spare no effort to maintain its market competitiveness while
supporting the global climate mitigation measures.

In order to combat climate change, the Group has always paid
attention to the international trend and goal of achieving carbon
neutrality. In the future, the Group shall proactively support the
relevant scheme launched by local government authorities.

CARING ABOUT OUR EMPLOYEES

Employment and Welfare

The Group believes that employees are the most valuable and
indispensable assets in its pursuit of success. To protect the rights
and interests of the employees, we strictly abide by the laws and
regulations, such as the Employment Ordinance (Cap. 57 of the
Laws of Hong Kong), the Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong), the Labour Law of the
PRC, and the Labour Contract Law of the PRC.
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Environmental, Social and Governance Report

We have established a sound recruitment system to ensure our
recruitment work is conducted in accordance with the work
requirements set out by each department. Regardless of
nationality, gender, age, race, religious belief or disability,
candidates with relevant professional qualifications and working
experiences would receive equal consideration for employment. To
prevent child labour, we strictly comply with the Employment of
Children Regulations (Cap. 57B of the Laws of Hong Kong) and
the Provisions on the Prohibition of Using Child Labour of the
PRC by closely examining the identification documents of
candidates. In order to prevent forced labour, the duties and
responsibilities of the position are clearly stated on the
employment contract to protect the rights of employees. To
ensure that our employees have sufficient time to rest, relevant
policies on standard working hours and rest periods are in line
with the relevant employment laws and regulations, which have
been clearly stated in the employment contract. Once such labour
incidents are discovered, the Group shall investigate the cases and
dismiss the related employees promptly. During the Year, no child
or forced labour was employed.

Upon joining the Group, we offer employees a competitive
remuneration package, which is determined, reviewed and
adjusted with reference to the performance of employees and the
Group as well as the market condition and practices. Employees
with outstanding performance in their appraisal will be given
promotion opportunities, which enables long-term development of
employees together with the Group.

Great importance is attached to the well-being and work-life
balance of our employees. The Group has provided various
benefits to employees, such as employee’s compensation
insurance, medical insurance and personal accident insurance to
its Hong Kong employees. We also make monthly contributions
to Mandatory Provident Fund Schemes under the Mandatory
Provident Fund Schemes Ordinance (Cap. 485 of the Laws of
Hong Kong) and Occupational Retirement Schemes under the
Occupational Retirement Schemes Ordinance (Cap. 426 of the
Laws of Hong Kong) for employees working in Hong Kong, and
the Five Social Insurances and One Housing Fund for employees
working in the PRC. Besides, employees are entitled to annual
leaves, wedding leaves, compassionate leaves, maternity leaves,
paternity leaves as well as statutory holidays. Throughout the
Year, we organised leisure activities for our employees, such as
Christmas and anniversary celebration activities, so as to promote
the physical and mental well-being of our employees, and to
foster a sense of belonging to the Group.
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Environmental, Social and Governance Report
RE - HERERRS

When an employee resigns, an exit interview will be arranged to
better understand the reason for an employee’s resignation and
payment of outstanding wages will be made pursuant to the
requirements of the relevant laws and regulations.

Health and Safety

The Group highly prioritises occupational health and safety of our
employees; therefore the Group adheres to the people-oriented
approach and actively pushes forward safety measures in the
workplace. To raise our employees’ awareness towards health and
safety, occupational health and safety posters issued by the
Occupational Safety & Health Council of Hong Kong, regarding
tips for stress management at work, proper use of computers,
and guidelines on stretching exercises, are put up at prominent
areas in the offices. The Group has also purchased equipment
such as metal step ladders for employees to reduce their risk of
injury.

As a responsible property developer, on-site health and safety are
of paramount importance to the Group. During the tendering
process, contractors are required to hold valid safety production
licenses. The Group also pays considerable attention to the health
and safety of its site workers, contractors are thereby required to
strictly comply with the laws and regulations associated with
health and safety, such as the Law of the PRC on the Prevention
and Control of Occupational Diseases and the Work Safety Law
of the PRC.

To ensure a healthy and safe workplace, contractors are required
to establish clear safety policies and contingency plans for
handling and reporting of emergencies, accidents and
occupational diseases. Regular safety inspections are conducted by
our safety officers in collaboration with the site workers in order
to quickly identify safety hazards. Managers of the safety
department, engineering department, and project team are
required to conduct at least two thorough inspections and ratings
per month. If any safety hazard is discovered, the contractors
shall implement remedial actions to prevent the occurrence of
accidents. They are also required to provide suitable personal
protective equipment for site workers and hold regular meetings
with various parties to monitor the implementation and
enforcement of the health and safety policies. The Group has also
engaged an external supervision company to oversee the
construction progress and on-site safety. Any non-compliance
discovered by the supervision company during the inspection will
be communicated with contractors and mitigation measures will
be taken by the relevant parties upon request.
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Environmental, Social and Governance Report

Further to ordinary health and safety measures adopted, the
Group has also introduced a series of epidemic control policies to
reduce the risk of virus transmission and protect the health of our
employees during the outbreak of the Corona-virus Disease 2019
("COVID-19") pandemic. Various pandemic prevention measures
and guidelines have been implemented in different offices and
work locations to ensure optimal hygiene.

For the workplace in Hong Kong, the Group has issued guidelines
and memorandums on specific requirements for disease control,
such as requiring employees to wear face masks and apply hand
sanitisers. Besides, desk shields and temperature measurement
devices were set at the reception and medical grade disinfections
were arranged in office premises. Furthermore, the Group has
launched flexible work arrangements, such as distant working and
rotation of working teams, and has reduced in-person business
meetings through the utilisation of video conferencing to
safeguard the health of our employees.

For the PRC offices, a disease control and prevention committee
has been set up to oversee and monitor the effectiveness of the
disease prevention measures implemented in the offices. The
Group is also committed to putting in place enhanced health and
hygiene measures that align with the necessary protocols required
by government authorities. Taking the hotel operation business as
an illustration, a set of standard operating procedures for all
individuals who entered the hotel lobby was introduced, requiring
both guests and employees to pass temperature checks and wear
a face mask. Moreover, the Group has developed a guideline for
the prevention and response to COVID-19 illustrating the
anti-pandemic responsibilities of general manager and relevant
departments. The Group has also made notable efforts behind the
scenes, such as offering personal hygiene and health training to
all the frontline staff to ensure stringent hygiene standards were
met in any hotel spaces. Items within restaurant, corridor, lobby,
front desk, public washroom, septic tank, garbage room are
disinfected frequently to prevent the widespread of COVID-19. As
a caring and responsible employer, the Group will continue to
keep close monitoring of the pandemic situation as well as
responding to the needs of our employees.

During the Year, the Group was not aware of any violations of
safety laws and regulations and did not record any cases of work
injuries or lost days due to work injury. Meanwhile, no
work-related fatalities were reported to the Group in the past
three years including the Year.
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Training and Development

Driven by our Group's belief in the profound importance of
continuing education to enhance service quality, the Group has
encouraged employees to pursue further education and attend
external seminars for continuous improvement in their technical
capabilities and personal development. Meanwhile, the Group has
provided sponsorship for employees who pursue undergraduate
programmes, reflecting our emphasis on talent development.

With health and safety being among the Group’s top priorities on
site, contractors are required to provide safety and awareness
training to site workers for enhancing their safety knowledge and
ascertaining a high standard of safety awareness at all times. To
ensure that new workers fully understand the health and safety
practices and comply with the relevant laws and regulations, the
Group has provided various safety training which covers the
guidelines on the use of personal protective equipment, fire drills,
proper manual handling procedures and safe machinery operation
before the commencement of work.

During the Year, the hotel has arranged and conducted several
in-house online training Different departments
concentrated on various subjects. The housekeeping division
studied the uniform room rules and regulations, laundering
techniques, waste room management systems, energy saving and
emission reduction systems, and cleaning methods. The contract
management, market research, emergency purchases, and price
comparison are the areas where the finance division focused. The
hotel also gave all of its staffs the lectures and quizzes on
environmental responsibility. The Group has strived to enhance

sessions.

employees’ awareness and alertness to react in times of
accidents, also the staff's integrity and environmental
performance.

Furthermore, for the purpose of maintaining the Group’s business
compliance, improving the Group's efficiency in operation as well
as keeping its employees updated with the current business
operation requirements in the market, the Group has encouraged
employees to participate in external training sessions, such as
seminars on updates on financial reporting and corporate
regulations.
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Environmental, Social and Governance Report

OPERATING PRACTICES

Supply Chain Management

The Group is dedicated to maintaining high-quality products and
services through careful assessments, selections and evaluations of
its suppliers and contractors. For the property development
business, there is a range of selection criteria for existing and
potential contractors, such as the quantity of certifications
obtained, qualifications, and licences relating to safety production.
Moreover, before establishing official business relationships with
our suppliers for the trading of medical equipment and home
security and automation products, the Group has carefully
examined the certifications and product test reports from the
potential suppliers. Suppliers or contractors who have obtained
relevant ISO quality management certifications or other
quality-related certificates would be prioritised. To be specific, all
Class-lIl medical products supplies which are applied in the
Medical Device Administrative Control System have been required
to obtain ISO 13485:2016. We endeavour to lower the risks
arising from supply chain and minimise the negative impact
towards the quality of our products and services.

Furthermore, the Group carries out regular performance reviews
on the price, product and service quality, work progress and
employee cooperation of its suppliers and contractors. Other vital
factors such as environmental, health and safety performance
have also been taken into consideration. The results of their
performance on meeting these criteria will directly affect the
qualification of the supplier or contractor. Those suppliers or
contractors which do not meet the standards for cooperation will
be removed from the list of qualified suppliers. Besides, there are
various measures taken to ensure the food and ingredient
supplies are certified sustainable, cost-effective and beneficial to
the health of our hotel guests. For example, all the food suppliers
need to provide a list of ingredients with supporting documents
for their delivery of ready-made food products to ensure the
product quality as well as their compliance with government
regulations. For the purchases of perishable products in our hotel
operations, the Group has incorporated local sourcing into the
procurement strategies. Employees have to strictly follow the
receiving guidelines and reject any food ingredients which do not
meet relevant quality standards to ensure food safety.
Furthermore, the Group has given preference to local suppliers
which are geographically closer and more accessible to the sites
to reduce carbon footprint. During the Year, all suppliers of the
Group are governed by the above-mentioned supply chain
management procedures.
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Quality Assurance

For property development business in the PRC, the Group fully
understands the importance of quality control. We require
contractors to establish a series of measures for quality control
and to comply with the relevant laws and regulations relating to
quality management, such as the Construction Law of the PRC.
During the project implementation stage, contractors are required
to perform regular inspections to keep track of the project
progress and to ensure they have complied with our guidelines.
Regular meetings are also held to address material quality issues
in a prompt manner and to ensure that sufficient resources were
allocated for the timely completion of the projects.

For the hotel operation business, the Group has provided
employees with sufficient training in order to maintain
outstanding quality of our services and to offer a pleasant
experience to our guests. We deem that safeguarding our guests’
security is of utmost importance in terms of service quality
assurance. During the Year, we have provided employees with
online training on guest check-in procedures for preventing
criminals attempting to gain access to guestroom by
impersonating the guests.

In respect of the trading of medical equipment and home security
and automation products business, the Group always strives to
provide superior products, particularly medical equipment, to our
customers. Testing reports, safety test reports and certificates of
conformity were obtained from suppliers as proof of quality. Our
certain medical equipment is listed on the Medical Device
Administrative Control System under the Department of Health of
Hong Kong, in which detailed information about the equipment
can be accessed by the public via the internet. Besides, upon
installation, we will check the functionality of the equipment. We
make commitments on timely delivery to our clients and provide
them with a warranty period of 12 months for medical
equipment and home security and automation products. During
the Year, the Group did not receive any requests for product
recall for health and safety reasons.
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To enhance customer loyalty and increase their satisfaction, we
maintain close communication with our customers to keep them
informed of the project status and collect their feedback about
our products and services. All complaints received will be
promptly and thoroughly investigated. Follow-up and remedy
actions will be taken accordingly after receiving customers’
comments, which also act as a reference for our future
improvement. The Group’s hotel operation business, for instance,
has set up an online customer feedback platform for collecting
their opinions on our services. Through careful review of the
satisfaction survey, the hotel management group could better
understand the needs of our guests and thus improve the overall
quality of hotel services and facilities. All concerns and comments
are carefully handled and responded by our management team.
During the Year, the Group did not receive any complaints
pertaining to the quality of our products and services.

As for advertising and labelling, we strictly abide by the relevant
laws and regulations, so as to protect our customers from any
misleading or incomplete information in the course of sales. The
Group maintains visible product labels on its products, which
include essential product information such as model, reference
and serial numbers, and manufacture origin, so as to ensure that
information regarding the product sold is accurate.

Information and Intellectual Property Rights
Protection

Integrity has always been the intrinsic business value of the
Group. We are committed to safeguarding and protecting
personal information of our employees and customers by strictly
complying with the relevant laws and regulations, such as the
Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong
Kong). Personal data of our customers is collected and used in a
responsible and non-discriminatory manner, where the use of
information is restricted to the purposes stated in the legal
documents. Any confidential information of our customers is
stored securely and is not allowed to be used improperly or
without the permission of the senior management.

Information protection is of high importance to the Group, and
any leakage of business information may cause detrimental
effects on the Group’s business. Therefore, even during the
Corona-virus epidemic outbreak during the Year, the Group has
taken extra steps to ensure that the Group’s business information
is safe and secure. As for employees who are allowed to work
from home in Hong Kong offices, only employees with the
approval of the respective head of department can access the
company'’s server and password is needed for each access.
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Given that the Group’s hotel operation business involves frequent
collection and retention of customers’ personal information, a
series of privacy policies have been formulated to protect our
customers’ privacy. As a responsible hotel operator, we have
specific guidelines instructing employees on the appropriate
procedures for handling documents which may include sensitive
guest information such as emergency reports, audit packs and
computer backup tapes. Also, the permission of getting access to
different levels of personal data is granted only to the authorised
staff members according to their positions and job duties. We
realise that there is a risk of personal data leakage due to the
improper disposal of documents. Therefore, documents containing
sensitive information are shredded in-house or handled by a
reputable third-party document management company to
safequard the privacy and security of personal information.

Furthermore, the Group strives to safeguard intellectual property
rights. The Group strictly abides by the relevant laws and
regulations in Hong Kong and the PRC. We have introduced
guidance for employees to apply for software installation for
avoiding infringement of others’ intellectual property rights. Also,
various measures have been taken to ensure that all software
installed in the Group’s computers has attained the relevant
license agreement and is legitimate.

During the Year, the Group did not receive any complaints
regarding customer privacy or personal data.

Anti-corruption

Unethical behaviour could be a potential source of risk that not
only can tarnish the image of an enterprise, but also weaken its
stability. Therefore, the Group has been in strict compliance with
the major commercial laws and regulations relating to
anti-corruption, including the Prevention of Bribery Ordinance
(Cap. 201 of the Laws of Hong Kong), the Anti-Unfair
Competition Law of the PRC and the Criminal Law of the PRC,
anti-extortion and anti-money laundering. The Company is
committed to a high standard of corporate governance practices
and business ethics in enhancing the confidence of shareholders,
investors, employees, creditors and business partners and also the
growth of its business. The Group’s Anti-Corruption Policy is
established to ensure proper conduct across all aspects of its
business. All employees are forbidden to solicit or accept any
advantage, including money, gifts, loans, commissions, offices,
contracts, services or favours, in connection with their duties,
without the Group’s permission.
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In addition, the Group has strived to prevent, deter and eradicate
unethical conduct by encouraging our employees to report any
suspicious business practice or impropriety encountered via the
corruption reporting systems and channels. The Group’s
Whistleblowing Policy is in place to establish policy and system for
the employees and other stakeholders of the Group to raise
concerns, in confidence, about possible improprieties and promote
and support anti-corruption laws and regulations. The identity of
each whistleblower and all information provided in connection
with a whistleblowing report will be treated with the strictest
confidence. The audit committee reviews the Whistleblowing
Policy annually to ensure its effectiveness and will recommend
appropriate revisions to the Board for consideration and approval.

Further to the above internal measures taken to combat all
offences involving corruption and illegal behaviour, the Group also
places great emphasis on the ethical conduct of its contractors.
For example, during the tendering process in the PRC, the Group
complies with the law of the PRC on Tenders and Bids and
requires tenders to provide the record of bribery and crime issued
by the Supreme People’s Procuratorate of the PRC.

During the Year, there were no cases of corruption, extortion,
fraud and money laundering occurred within the Group.
Meanwhile, the Group provided anti-corruption training by
circulating the anti-corruption policy and whistleblowing policy
through email due to the outbreak of COVID-19 pandemic.

CONTRIBUTING TO OUR COMMUNITY

As a member of the community, the Group believes that
engaging the community and taking care of the employees’
well-being are crucial elements to its business success. Therefore,
apart from the pursuit of business growth, the Group also spares
no effort in making charitable commitments and creating
meaningful influences in the community. To be specific,
employees are encouraged to actively participate in various
charitable activities to support the local communities. Meanwhile,
the Group will continue to step up its community contribution
and strive to make a positive impact on miscellaneous areas of
the local community by dedicating more effort to participating,
donating and sponsoring charitable events. The Group is seeking
to share its fruitful growth with the community and bolstering
mutual benefits to its business and the whole community.
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During the Year, the Group has donated 144 bottles of Domol
hygiene spray and 180 packs of Solmo cleaning wipes to Rotary
Club of Hong Kong. The donated products were further
distributed to local non-profit organisations which provide
community services for eradicating intergenerational poverty, and
supporting underprivileged families and the elderly in Hong Kong.

Apart from donations, the Group has participated in and
sponsored a series of charitable activities in Hong Kong as

RAREER  AEBB B 1447 Domol R E
HEHEEZM180BSomoBFZTEMFES
Kotk c ELIBHEAMEDE —FHEHN
R FER R B L - ZF AR AR R A
HBRERESE  RIFHBTEREMEZA -

RIS ARBEERESEME T
—RIMEZAE

follows:

Charitable Activities
ZETH

Outcome and Impact
BMRRZE

Shanghai Commercial Pok Oi Cycle for
Millions 2022
LEmXEEEEHET2022

Construction Industry Happy Run 2023
2B 0N 82023

HKFYG Jockey Club Youth Sports
Development Project

EREEHEERE(EFHD IBRTE
EFHrERLlE

Diabetes Hongkong Healthy Run 2023
EEERBERERI2023

Race for Water 2023
&k — #2023
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. To raise funds for Pok Oi Hospital's development of the
largest Nursing and Residential Care Home in Hong Kong.
REBEBREREREBEREAUMNERTRERS -

o To promote the construction industry-specific selfie points
and record the happy moments of running.

HEREXBEMIT R  LEEPANRERR -

J To encourage the public to run with the teenagers and
perseverance.

BERARBELFERTT — BB LERREI K-

o To promulgate the importance of regular physical activity
for good health and prevention of diabetes mellitus and
to raise fund for Diabetes Hongkong.

SH T2 MR S BRREMEN KRN E
BN U REBRRBEEBHLKE -

o To raise funds for “A Drop of Life” to build water
purification facilities in remote mountain areas to solve
water shortage and water sanitation problems of local
residents.

RIBBEREDIBEET  HRELRERFKRERE M
RS R R BRI R K A A RE -
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KEY PERFORMANCE INDICATORS BERENER
During the Year, the details of environmental KPIs are as follows: AFE @ BERENBERESIEZENFBD
™
Environmental KPIs RIZEARERIER 2022/23 2021/22
Emission from Vehicles' FREHR
Nitrogen Oxides (kg) REy (F5) 5.89 11.81
Sulphur Oxides (kg) maiy (F5) 0.06 0.07
Particulate Matter (kg) Bwry (F) 0.53 1.09
Greenhouse Gases? BERSE?
Total Greenhouse Gas Emissions BREREHENES 500 601
(tonnes CO,e) (AME— L E &
Direct Emissions (Scope 1) B (FBE) 146 139
(tonnes CO,e)? (AW —FtirE=)3
Energy Indirect Emissions (Scope 2) RERREIE R (81E2) 333 446
(tonnes CO,e)* (A —&fbixE£)*
Other Indirect Emissions (Scope 3) E b gt (EBE3) 21 16
(tonnes CO,e)° (R —R(LHREE)"
Greenhouse Gas Emissions Intensity BERBHENEE 3.87 3.47
(tonnes CO,e/employee) (R —SEtiREE1BE)
Waste® EEZEYe
Total Non-hazardous Waste (kg)’ mEREEYEE (TR)’ 3,511 3,739
Non-hazardous Waste Intensity MEBREYRE (TR/EE) 76.32 65.59
(kg/employee)
Total Hazardous Waste (kg) BEEEEYHEE (TR) 46 52
Hazardous Waste Intensity (kg/employee) BEEEWHRE (T, ES) 1.01 0.91
Use of Resources ERAA
Total Energy Consumption (MWh) BeLFE OKELR) 1,359 1,540
Energy Consumption Intensity el E CkER,EE) 10.53 8.90
(MWh/employee)
Energy Consumption from Purchased SNEEE I REFE K ELI) 643 861
Electricity (MWh)
Energy Consumption from Fossil Fuels — {b A B BERE (JRFLRS )8 715 679
(MWh)?
Total Water Consumption (m?) BFEKE (LT7K) 10,342 15,897
Water Consumption Intensity FKERE IHXK 1EE) 80.17 91.89

(m*/employee)

HEEREBEEARAE RE HLEREAMRE2023
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Notes:

Deson Development International Holdings Limited ~ Environmental, Social and Governance Report 2023

The calculation of air pollutants takes reference from emission factors in
"Reporting Guidance on Environmental KPIs" issued by HKEX.

The Group’s greenhouse gas inventory includes carbon dioxide, methane,
nitrous oxide, hydrofluorocarbons, perflurorocabons and sulphur hexafluoride.
For the ease of reading and understanding, the greenhouse gases emissions
data is presented in carbon dioxide equivalent (“CO,e").

The data includes greenhouse gas emissions from the combustion of fuels in
stationary combustion sources and vehicles, and is calculated based on the
emission factors in the “Public Building Operators — Guidelines on
Greenhouse Gas Emission Accounting and Reporting (Trial)” issued by
the National Development and Reform Commission (“NDRC") of the PRC, the
"Reporting Guidance on Environmental KPIs” issued by HKEX and the
“Land Transport Enterprises — Guidelines for Accounting and
Reporting of Greenhouse Gas Emissions (Trial)” issued by the NDRC of
the PRC.

The data includes greenhouse gas emissions from the use of purchased
electricity and is calculated based on the emission factors provided by the
NDRC of the PRC and local utilities companies in Hong Kong.

The data includes greenhouse gas emissions from the electricity used for water
and sewage treatment, business trips by employees and disposal of waste
paper to landfills. The greenhouse gas emissions from business trips are
calculated based on the International Civil Aviation Organization Carbon
Emissions Calculator. Besides, the emission factor used for calculating
greenhouse gas emissions of paper waste disposal to landfills are sourced
from “Reporting Guidance on Environmental KPIs” issued by HKEX, while
that for calculating greenhouse gas emissions of water and sewage
treatment are provided by the Hong Kong Water Suppliers Department, the
Hong Kong Drainage Services Department, and the studies regarding the
energy consumption in urban water supply and sewage system published by
Tsinghua University and National Urban Water and Drainage Engineering
Technology Research Centre in the PRC.

The calculation of waste generation covered only the data from the operation
in Hong Kong, including the amount of waste generated, as well as the
number of employees used for intensity calculation.

Non-hazardous waste data is based on the daily estimated volume of general
waste in offices and the volume-to-weight conversion factors provided by the
U.S. Environmental Protection Agency.

Energy consumption from fossil fuels in the use of stationary combustion
sources and vehicles is calculated with reference to the “Public Building
Operators — Guidelines on Greenhouse Gas Emission Accounting and
Reporting (Trial)” issued by the NDRC of the PRC and the “Reporting
Guidance on Environmental KPIs"” issued by HKEX.
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During the Year, the details of social KPIs are as follows:
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BE -#H#E8REBRE

AEE  BETENEREIIEENFELN

T
Social KPIs HERRENIER 2022/23 2021/22
Employment’ R
Total Number of Employee EE#HZA 129 173
By Gender &R &l D
Male B 60 78
Female pegiis 69 95
By Age Group BRERAER S D
Below 30 Years Old =+TmAT 11 23
30-50 Years Old =t+mER TR 83 105
Above 50 Years Old T+ 35 45
By Type of Employment REFERNE S
Full-time sl 121 161
Part-time B 8 12
By Geographical Location R EE 5
Mainland China Hh B K 83 116
Hong Kong BB 46 57
Turnover Rate EERALLZE
Total Employee Turnover Rate (%) BEBMALER(%) 27 12
By Gender gk = E-B)
Male S 25 12
Female egid 29 13
By Age Group RERER 8D
Below 30 Years Old =FB®NAT 6 13
30-50 Years Old =tmENO T 32 12
Above 50 Years Old A+ E 25 11
By Geographical Location Rt EE 5
Mainland China Eib N 23 16
Hong Kong BB 35 5
Training b2 |
Total Percentage of Employees Trained (%) ZIMEET DL AT (%) 23 11
By Gender gk = E-N)
Male B 35 22
Female pegiis 13 2
By Employee Category REEERES
Senior SE 100 100
Middle H AR 25 17
Junior TR 13 4
MEREREEEEAERAG RE - - HERERHE2023 27




28

Environmental, Social and Governance Report

BRE - H#ERERERSE

Social KPIs HERRERIER 2022/23 2021/22
Average Training Hours Completed ZINFHRE 12.3 5.5
By Gender b gk Eba)
Male S 24.2 10.9
Female g i 2.1 1.1
By Employee Category REEEHE S
Senior =& 38.5 13.9
Middle R 4.8 13.4
Junior IS 11.5 32
Suppliers ftrEm
Total Number of Suppliers HERAEE 46 109
By Geographical Region Rit @& 5
Northern China E5ld 1 5
Eastern China ER 7 14
Central China b 15 65
Southern China =R 7 9
Overseas? skl 16 16
Notes: B 5T -
1. The data of employment for 2022/23 is as at 31 March 2023. One of the 1. 2022/232 RBEBEAHE T _=ZF=A=1+—
subsidiary, B A MY ER AR AT (“EBEAM”) was disposed on 31 Alt - RZTE-=F-A=+—HHE—HHEL
March 2023, the number of employee of /8E A as at 31 March 2023 RIEMAEYBAERRARAR(EEAHE]) -
was 14, which was excluded from above data of employment of 2022/23. MEBABR_TE_=F=A=+—HIEMNET
HEA R4 WEHERRRY £i2022/23 7 fE 8 8UE
’?\] °
2. The category includes suppliers from the United States, the Netherlands, 2. ZEROFEREER  HH - RMA - ImH &

Austria, Sweden, the United Kingdom, Germany, France, Israel, New Zealand

and South Korea.
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APPENDIX 1: CONTENT INDEX OF gk —  RIE - HEREARREES
ENVIRONMENTAL, SOCIAL AND GOVERNANCE AR R
REPORTING GUIDE
Aspects Summaries Reporting Chapters Page No.
[E 1 3t REZE Hi%
A. Environment
BR
A1: Emissions General Disclosure Protecting Our
Benn Environment —
Information on: Environmental Principle; 8-9
Emission Treatment; 10-12
(@  the policies; and Resources Conservation 12-14
RERE —
(b)  compliance with relevant laws and BIERA
regulations that have a significant impact g sy e
on the issuer S BR
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
—MRIKE
BRAERIORERBHER - MK R TMmeEs -
BENBEEEYNELESH
(@ BER: K
(b) BETFTHETABEAZENHBZERZLR
1
BB H -
KPI A1.1 The types of emissions and respective emissions  Key Performance 25-28
RS E BB IRA data. Indicators
BERU R 1R R AR R B R BUE - B A RUIE R
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) Key Performance 25-28
B EBUEIEAT2 greenhouse gas emissions and intensity. Indicators
B (BE1) RREE (BE2) AERBYNE BRENER
REE -
KPI A1.3 Total hazardous waste produced and intensity. Key Performance 25-28
RASEAE IEIRA13 PMELAERENREERTE - Indicators

RSB IR 1R
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RE - HERER/RERSE
Aspects Summaries Reporting Chapters Page No.
Em 1% EEH Hi%
KPI A1.4 Total non-hazardous waste produced and Key Performance 25-28
RSREIEIEAT 4 intensity. Indicators
ELEERENEERETE - B4R IR IR
KPI A1.5 Description of emissions target(s) set and steps  Protecting Our
SRS NIEEAT S taken to achieve them. Environment —
IR FTEI R BE 2 BIZ R AERIE L B /ZATHR  Environmental Principle;  8-9
B H 5 o Emission Treatment; 10-12
Resources Conservation 12-14
RERE —
RIFRA
PR BR IR
BRI &R
KPI A1.6 Description of how hazardous and non- Protecting Our
RSREIEE A16 hazardous wastes are handled, and a description Environment —
of reduction target(s) set and steps taken to Environmental Principle; 8-9
achieve them. Emission Treatment 10-12
MR B EENEETREEYMNIE MWLM RRRE —
VHREEERAEINELEREEMERN SR - RHERA
BRI B 3e
A2: Use of Resources General Disclosure Protecting Our
BIRE A Environment —
Policies on the efficient use of resources, Resources Conservation 12-14
including energy, water and other raw materials. IRIE{R#& —
BRI E IR
—MRIKEE
BERERER(BEER - KEEMERME) &
BUR ©
KPI A2.1 Direct and/or indirect energy consumption by type Key Performance 25-28
SRS IEIEA2 1 in total and intensity. Indicators
RENESNEER SMRERERERTE - BRENEE
KPI' A2.2 Water consumption in total and intensity. Key Performance 25-28
RABEAE IEIRA2.2 BFEXRKEREE - Indicators
RS AE IR IR
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BR -HEeRER

] &

Aspects Summaries Reporting Chapters Page No.
[& 1% 3t EEH Hi%
KPI A2.3 Description of energy use efficiency target(s) set Protecting Our
PR EIEIEA2 3 and steps taken to achieve them. Environment —
O FTET ST AS R P S BB R BERIE R Environmental Principle;  8-9
TR B o Resources Conservation 12-14
RERE —
RERAN
BRI E IR
KPI A2.4 Description of whether there is any issue in Protecting Our
PR EBUEIEA 4 sourcing water that is fit for purpose, water Environment —
efficiency target(s) set and steps taken to achieve Environmental Principle; 8-9
them. Resources Conservation 12-14
HHSREGER KR R A A HE - ARFTETY RIRIRE —
Bk B IR R AER S L BIRATERIA 8 - RIFRA
BB IR
KPI A2.5 Total packaging material used for finished The Group's business N/A
PR EIEIEA2.5 products and, if applicable, with reference to per does not involve the use
unit produced. of packaging material.
BEmAAREMHNEER (NER)BEEE KXEEXBT Y RER
58 o BEME -
A3: The Environment General Disclosure Protecting Our
and Natural Environment —
Resources Policies on minimising the issuer’s significant Environmental Principle;  8-9
RELKRARER  impacts on the environment and natural Emission Treatment; 10-12
resources. Resources Conservation 12-14
RERE —
—RIKE RERA
B B 32
BERTAHRERRAREREREATEN s8R

R °
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BR -#HEekER

B &

Aspects Summaries Reporting Chapters Page No.
Em 1% EEH Hi%
KPI A3.1 Description of the significant impacts of activities Protecting Our
SRS IELE A3 on the environment and natural resources and Environment —
the actions taken to manage them. Environmental Principle; 8-9
H k%ﬁ%,ﬁ@jgi&t&&iﬁﬁﬁmij@/ il Emission Treatment; 10-12
HEEEEESENITE - Resources Conservation  12-14
RIFRE —
RIFRA
BERU R IR
B4 & IR
A4: Climate Change General Disclosure Protecting Our
RIREAE Environment —
Policies on identification and mitigation of Responding to Climate 14
significant climate-related issues which have Change
impacted, and those which may impact, the RIERE
issuer. JE 5 SRR Z b
— PRI EE
BRI NEH DR RIS HEITAEETENE
ARIEHEBEEHBCR -
KPI A4.1 Description of the significant climate-related Protecting Our
RSB S BUEIE AL issues which have impacted, and those which Environment —
may impact, the issuer, and the actions taken to Responding to Climate 14
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RE HERERBRS

Aspects Summaries Reporting Chapters Page No.
B 1 3t EEH Hi%
B. Social
e
Employment and Labour Practices
BREREIER
B1: Employment General Disclosure Caring About Our
(= Employees —
Information on: Employment 14-16
and Welfare
(a) the policies; and HERE —
(PSR
(b)  compliance with relevant laws and
regulations that have a significant impact
on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
— AR
BT RRE BEREA  TEHE - R
HFERKE  Zat REBUREMSSER
RAE
(@ BX: K
(b) ETFTHETABEATENHEBEELR
5
B AR -
KPI B1.1 Total workforce by gender, employment type, age Key Performance 25-28
B4R & IS 1EB T 1 group and geographical region. Indicators
RIER - EEHRE  FRAN MRS ONEES BRERIES
wme o
KPI B1.2 Employee turnover rate by gender, age group Key Performance 25-28
A4 & IS 1EBT .2 and geographical region. Indicators

R FRENMOEESMERRKRLEX - BREVIER

HEEREBEEARAE RE HLEREAMRE2023
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RE - HERERRS

Aspects Summaries Reporting Chapters Page No.
f& % 3t -0 Hi%
B2: Health and Safety General Disclosure Caring About Our
fEEET 2 Employees —
Information on: Health and Safety 16-17
HERE —
(a)  the policies; and EEEYT S

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to providing a safe working environment
and protecting employees from occupational

hazards.
— PRI EE
FHAERZ2TERRERREREEREBEMSL
=1
(@ BE: K
(b) HEFHBETABEAZENEBREER
01
VBB o
KPI B2.1 Number and rate of work-related fatalities Caring About Our
R4 & U 1ER2.1 occurred in each of the past three years Employees —
including the reporting year. Health and Safety 16-17
BEA=ZF (BEERFE)SFEAITHMAZE BEEEE —
gz fEREZ 2
KPI B2.2 Lost days due to work injury. Caring About Our
B B IR IRB2.2 EIHEEBRIERSE - Employees —
Health and Safety 16-17
HEEE —
fEREZ 2
KPI B2.3 Description of occupational health and safety Caring About Our
B4R 45 I 1ER2.3 measures adopted, and how they are Employees —
implemented and monitored. Health and Safety 16-17
HPTIRA B R R R 255 - AREER BEEEE —
TREERTGE- fEREZ 2
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Environmental, Social and Governance Report
RE HERERBRS

Aspects Summaries Reporting Chapters Page No.
B 1 3t EEH Hi%
B3: Development and  General Disclosure Caring About Our
Training Employees —
TR REI Policies on improving employees’ knowledge and Training and 18
skills for discharging duties at work. Description Development
of training activities. HAEREE —
5 B
— AR ER
BRI EEEIT TIEBE O ME R R
R o WAFIEH -
KPI B3.1 The percentage of employees trained by gender Key Performance 25-28
B4R 45 U5 1ER3.1 and employee category. Indicators
RMURIREBREDHXIEER D ° BRI AR IR IR
KPI B3.2 The average training hours completed per Key Performance 25-28
B4R 45 W5 1ER3.2 employee by gender and employee category. Indicators
rMRIREBRRE D  8REETKXINT BREMIER
S -
B4: Labour Standards  General Disclosure Caring About Our
B ITAER Employees —
Information on: Employment and 14-16

(@)  the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child and forced labour.

—RIRE

B EE TGS T :

(@) BE:R

b) BFHEFTABEALSHEWEERLS
7

B E R -

HEEREREERRAT

Welfare
AEES —
1B 1E M Aa Fl

RE HEREAMRE2023
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RE -HERE

B E

Aspects Summaries Reporting Chapters Page No.
Em 1% EEH Hi%
KPI B4.1 Description of measures to review employment  Caring About Our
RS2 45 IR 1RBA. practices to avoid child and forced labour. Employees —
MARET RIS IE Pl AR 2 ZE T Rog#|45 T o  Employment and 14-16
Welfare
BEEES —
118 KB R
KPI B4.2 Description of steps taken to eliminate such Caring About Our
RA4R S N IE1EB4 .2 practices when discovered. Employees —
EIME SRR RS AR R ABIERFTREA  Employment and 14-16
SEE o Welfare
HEES —
118 R F
Operating Practices
EEES
B5: Supply Chain General Disclosure Operating Practice
Management — Supply Chain 19
HresEeEne Policies on managing environmental and social ~ Management
risks of the supply chain. BIEEN —
HEREER
— PRI EE
ERHEENRRE L GRRBE -
KPI B5.1 Number of suppliers by geographical region. Key Performance 25-28
A B2 48 HE1EB5.1 mEE D HEREE - Indicators
RS AR IR
KPI B5.2 Description of practices relating to engaging Operating Practice
R4 45 U5 1ER5.2 suppliers, number of suppliers where the — Supply Chain 19
practices are being implemented, and how they Management
are implemented and monitored. BOEIE N —
AR AHERNEN mMERTEEED mpEmee
WHEREE - URBBERNMITRERTTE -
KPI B5.3 Description of practices used to identify Operating Practice
R84 45 45 1ER5.3 environmental and social risks along the supply — — Supply Chain 19
chain, and how they are implemented and Management
monitored. ZEEN —
M ERAERHEREGERGNREIL SRR HEmEsE
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RE HERERBRS

Aspects Summaries Reporting Chapters Page No.
B 1 3t EEH Hi%
KPI B5.4 Description of practices used to promote Operating Practice

PG 4E M I51ERS 4 environmentally preferable products and services — Supply Chain 19

when selecting suppliers, and how they are Management
implemented and monitored. HOEIE () —
A EREHERREEZARRERLRBY HEpesn

BHl - ARMERITRERTE -

B6: Product General Disclosure Operating Practice
Responsibility — Quality Assurance; 20-21
EmEE Information on: Information Protection ~ 21-22

and Intellectual Property
(@)  the policies; and Rights Protection
EIEE —
(b) compliance with relevant laws and Q&R
regulations that have a significant impact (=& %) & 4028 2 ke
on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to products
and services provided and methods of redress.
—RIKE
FHEMREESRMRBHNRERELZE - BE 2
ERLEEEARFBR A
(@ BX: Kk
by BTHEHETABEATENHEBERENLR
!
BB FL -
KPI B6.1 Percentage of total products sold or shipped Operating Practice
R84 45 5 1ER6.1 subject to recalls for safety and health reasons. — Quality Assurance 20-21
CEXRCEXERABTRLREFIEHMMA LEEH —
EURE B St o o & R
KPI B6.2 Number of products and service-related Operating Practice
B4R 45 U5 1ER6.2 complaints received and how they are dealt with. — Quality Assurance 20-21
BREBARERRBRENRFBEEUNREEHE - 2EEBH —
mE RE
MEEREBEEEGRAF RE HEREARRME2023
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RE - HERERRS

Aspects Summaries Reporting Chapters Page No.
f& 1% EEH Hi%
KPI B6.3 Description of practices relating to observing and Operating Practice
4 48 RUIE1EB6.3 protecting intellectual property rights. — Information 21-22
et B R EREB BNIED - Protection and
Intellectual Property
Rights Protection
2EBN —
RIS & R} I S0 s e
KPI B6.4 Description of quality assurance process and Operating Practice
B4R & U5 1ERG .4 recall procedures. — Quality Assurance 20-21
HIE ST BEREMBIWRER - 2EBN —
i B R E
KPI B6.5 Description of consumer data protection and Operating Practice
R34 45 M5 1EB6.5 privacy policies, and how they are implemented — Information 21-22
and monitored. Protection and
WY B E SRR AL IR - LR AT Intellectual Property
B EESR 3k o Rights Protection
2EEN —
RIS & B N A0 8 E
B7: Anti-corruption General Disclosure Operating Practice
k&S — Anti-corruption 22-23
Information on: BB —
RE&=S
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(@)  the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact

on the issuer

relating to bribery, extortion, fraud and money
laundering.

— R

BRI LIRS 98  MFEFRARER

(@) BX: &

(b) BTFHBEITABEAFEMBBREIER
12151

MER -
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BE -#H#E8REBRE

Aspects Summaries Reporting Chapters Page No.
[& 1% 3t E:0 Hi%
KPI B7.1 Number of concluded legal cases regarding Operating Practice
R84 & IS 1EBT 1 corrupt practices brought against the issuer or its — Anti-corruption 22-23
employees during the reporting period and the  &:EE{] —
outcomes of the cases. R&S

REFHAHHETASERBERIACSELENE
EEEAESEROE S WSS S

KPI B7.2 Description of preventive measures and whistle-  Operating Practice
34 & IS 1ERT .2 blowing procedures, and how they are — Anti-corruption 22-23
implemented and monitored. HOEIE () —
M BEERRRET  URBARRITRESR Kags
J0E e
KPI B7.3 Description of anti-corruption training provided to Operating Practice
B4R S W5 1ER7.3 directors and staff. — Anti-corruption 22-23
M EEREERTOREISHE - EIEEH —
R&ES
Community
#HE
B8: Community General Disclosure Contributing to Our 23-24
Investment Community
ftEEE Policies on community engagement to FELE

understand the needs of the communities
where the issuer operates and to ensure its
activities take into consideration the
communities’ interests.

—RIKEE

BRANEE2ERTRETA a"@ﬁﬁ&%i@ﬁ’]ﬁ%
EMBEREER DD EE B RN ENHER

KPI B8.1 Focus areas of contribution. Contributing to Our 23-24
B4R A X5 B8 BXE R - Community

BRIt R
KPI B8.2 Resources contributed to the focus area. Contributing to Our 23-24
A2 48 IR 13882 EETHBRPAER - Community

BRI R

BMERREREBEEGRARF RIR LG REARBRE2023
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