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ABOUT AP RENTALS

AP Rentals Holdings Limited (“AP Rentals” or the “Company”), and its
subsidiaries (collectively the “Group”, "We", "Our” and “Us”) is a leading
equipment rental service company in Hong Kong, with the capability of
providing equipment rental-related solutions and value-added services to
our customers. We focus on construction, E&M engineering, Event, and
Entertainment equipment, including power and energy equipment, high-
reach equipment and material handling equipment. Sustainability
disseminates into our corporate strategy as we recognise our impacts on
society and environment. We seek to deliver our business in a viable, even-
handed manner and in harmony with our environment. We are committed
to initiating Environmental, Social and Governance (“ESG") measures to
create a healthy and sustainable living environment. The ESG report serves
to disclose the Group’s ESG performance and the relevant ESG initiatives.

OUR MISSION

To be a socially responsible corporate that brings value-for-money and
pragmatic one-stop solutions to our customers and communities through
innovation and quality services.

REPORTING SCOPE

In accordance with Appendix 27 — Environmental, Social and Governance
Reporting Guide (the "ESG Guide") of the Main Board Listing Rules
published by the Hong Kong Exchanges and Clearing Limited, we present
this ESG Report for the year ended 31 March 2023 (the “Reporting Period”
or “FY2023").

This ESG Report covers the Group's principal businesses of construction
equipment leasing and trading services in Hong Kong, which are the key
area of focus for our ESG management, and was prepared in accordance
with the “Comply or Explain” Provisions of the ESG Guide.
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REPORTING PRINCIPLES

The Group's ESG Report conforms to the list of “Reporting Principles” within
Appendix 27, in which the preparation and disclosure of information
follows the underlying four principles:

Materiality: Materiality assessments were conducted during the
Reporting Period with key stakeholders to identify material issues. These
identified issues are stated and presented according to their importance
under the “Materiality Matrix” table, the progression and relevant
information within each issue are disclosed within the contents of the ESG
Report.

Quantitative: Environmental and social performance data were collected
in accordance with the ESG Guide and relevance to the Group's targets
and ESG direction, these data were finalised and disclosed within the ESG
Report to present the Group’s performance on key performance indicators
("KPIs") in a quantitative manner.

Balance: The Group presents its performance and describes underlying
issues in an objective and transparent manner without intentions to skew
our results to any degree. This is to allow our readers to assess or reassess
the performance of the Group's ESG performance with the information
provided within this report.

Consistency: To help readers better compare our results within ESG

Reports over time, the Group aims to maintain consistency in its reporting
methodology, data and formula consistency unless stated otherwise.
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ESG GOVERNANCE

The Board of Directors (the "“Board”) is responsible for the Group’s ESG
strategy and reporting. Our management holds the overall responsibility
for monitoring and managing the Group’s ESG-related risks and the
effectiveness of the ESG management systems. We are committed to
achieving sustainable development for the environment, the industry and
our businesses by incorporating green elements into our decision-making
and executing green practices in our operations and activities. Details of
our ESG strategies, policies and measures in different aspects are stipulated
in the below sections. In addition, the Board has reviewed this ESG Report
to ensure it presents a balanced picture of our ESG performance.

To better implement our ESG policies and measures in the Group, an
Environmental, Social & Governance Committee (the “"ESG Committee”)
has been established to handle ESG related tasks and directly reporting on
progression and updates to the Board. The ESG Committee is headed by
the Chief Operating Officer and comprising of representatives from
relevant operations and administrative functions such as purchasing,
finance and accounting, human resources and administration, workshop,
business administration and information technology (IT") etc. to ensure
effective implementation of ESG policies and measures.
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The objective of the ESG Committee is to provide strategic guidance and
review the Group's corporate responsibility, safety management practices
and performance. The ESG Committee shall:

1. Define ESG targets and indicators of the Group

2. Ensure the Group's operations and practices are carried out in
accordance with the ESG policy and targets

3. Perform regular reviews for ongoing monitoring and improvement
in ESG performance

4. Review and approve the annual ESG report

5. |dentify the emerging ESG issues and recommend the corresponding
measures.
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All members of the ESG Committee are committed to recognising all safety
issues and promoting safety-related measures in the Group. A formal
meeting is held by the ESG Committee on a bi-monthly basis. Existing ESG
policies and measures are reviewed regarding their impact, efficiency and
effectiveness, while remedial actions, if any, will be followed up.

To pursue sustainable development, the Group has been devoting a lot of
resources to developing new products and training up fresh blood. In
particular, Smart System in Mobile Electricity ("SSME") is an innovative self-
developed system that has been a breakthrough in technology to the
Group and the whole market. SSME, designed to effectively reduce fuel
consumption and operate with fewer carbon emissions during electricity
generation, is an example of how the Group manages its ESG risks
identified through the current business strategy of promoting sustainable
development.

A top-down risk management framework has been established and
adopted to strengthen the ongoing risk management system. The Board
recognises climate change and sustainability as emerging topics in recent
years. Therefore, it actively manages and includes them in the annual risk
assessment. In addition, the Board has engaged in an international
consulting firm to review and recommend appropriate actions so as to
ensure that the Company is complying with the requirement of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Listing Rules”) in relation to internal controls assessment,
enterprise risk management and corporate governance advising services.
For example, the internal controls assessment is to identify any potential
risks, control deficiencies, and provide appropriate recommendations for
improvement. Based on the abovementioned assessments and
corresponding recommendations, the Board takes a monitoring role to
ensure the practical follow-up actions are in place to manage the risks.

G AP Rentals Holdings Limited / Environmental, Social and Governance Report 2023

ESGEESREREBNERLEENFELE
MEMHESLTE2HBEE ESCEZEEETMEA
BITIER @5 - BITESGIE Rt g A 22
R RECBERRE - e st ErT8) () 1Bl
R o

RETAREER  A5KEB-—BERRAKEERHA
BHEMMBIFA - BRR  BHEREER
S BHEREEASK]) T BAIHE TME
R HAKEMBETISHER X EMRE
BEBREERNE EABUR D IMEERE R EE
EREEPROBRIEN - EAEERTENMEB
R AT R B R IR A 5 R B IR P s Bl ESG
B EPIF o

B HERRAB LM T EREZER - A
mEFsERRERSE EFSHAIRERE L
KA EE RO FAGTENZEE - Bt - EFF
TR ERZEHBYL HERAFERBRTFG - 1t
Sy BERERCRE-RERFEARAREMIER
HETY EMERARRETEERARSM
BRARESZ EWARRA(T WA GRARNEEEE
ERE - CERBREEREEERREERBNR
FE o Pl AMEEFGEEERNETMELER
b BRI RIRFUEEREEE ENARR
EFFHRAAEEEES  EFSREERAHN
B RO IR TR RAETTE A E IR A B A
B o



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BREL - Ag LRI

STAKEHOLDER ENGAGEMENT

AP Rentals focuses on integrating the concept of sustainability into our
daily business operations. To better understand stakeholders’ needs and
expectations in our long-term goal of achieving sustainable development,
we actively seek feedback and opinions from all of our internal and external
stakeholders. We have been engaging with different stakeholder groups
through various communication channels during our regular course of
operation, which are shown in the table below:

?‘J’ﬁ% //\
DRAMEFTINERMANAERHLETRA
AREERER - REFHTHRIHENENTER
HUERMERTHEERNREASNHE &
FIiEES KA RIIBFNENREER R
et &ﬁﬂﬁﬁ%@ﬂ&¢ ﬂXE%L%L
HARMFHERRETER  FHBRERED
TRAR

Stakeholder Groups Key Communication Channels
Ko &4 5 TEBERE
Employees . Email Communication
-1 . BEHER
Internal Meeting
NEEE

Employee Training and Activities

B BEIIRES
Performance Appraisal

RBERZ

Customers . Company Website
®F . NGRS
Customer Hotline and Mail

B PR R ER
Customer Feedback
BEPRE
Industry Events

TEFMH

Suppliers . Quotation and Tendering

s - WERRE

Site-visit and Supplier Evaluation

B E R R REERTG
Industry Events

TERFEM
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Stakeholder Groups Key Communication Channels

K E4AR TERBERE

Shareholders and Investors . Press Releases

RERREE . B
Annual Report and Interim Report
FHRF RS
Announcements and Circulars
Shareholder’s Meeting
RERE
Company Website
NGIF bR

Local Communities . Donation and Community Investment
HHHE . BREIERERE
Community Activities

A

ESG MATERIALITY ASSESSMENT ESG EE M7

We have conducted the initial screening to identify the related and ~ BRFIEERERAVENRBHEE KRB FERT
material ESG issues based on AP rentals’ business nature and strategic ~ =AETTHIZZERE - BAIER REZMESCGHA -
development plan. Stakeholders’ views and concerns over the identified ~ EFIE BB —EESCREMBRERNELH D H
ESG issues have been collected through a set of ESG questionnaire which ~ BIESGEEREM B R R EEH - MAMBEDRES
were distributed to key internal and external stakeholders and the — FRBERIRESRAMERIFD & AR LB mRE - &
abovementioned communication channels. The results from the R EBBNEREETRE - ABIIESCRR
stakeholder engagement have been consolidated for ESG risks HRIEERF - EEEREIwmZSTHE AT
prioritisation. These issues were then discussed among the management i + 5278 & #EE AN SR MIHOHERE R E A ESG % R8
to evaluate, validate and determine the relevant and material ESG issues of

the Group.
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In FY2023, based on the mentioned materiality assessment, ESG issues that 7 2023 A 4F » H A Fiull 8 F T E - AR EE
are relevant and material to the Group are shown in the table below: B EZMESGHRBN TR :

Aspect ESG Issue
FHE ESG:%7E

Environment A
RiB

Air pollution

ZESR)5 R

Effluent management

HKEE

Waste management

BEEYER

Climate resilience and disaster response
RURIUE K S5 2t e 4

Energy use and efficiency
BEIR{E AR K s

Water resource use and efficiency
IKEIRIE AR R s

Noise nuisance management
REZEER

Emission of green house gases or other significant gas emission
HERUR =R B A b = 2 REBH M

O O N N OOk AW W NN

Governance [l 9. Compliance
=P 9. PR
10.  Human rights protection
10.  ARERRE
11. Equal opportunities
n. FERE
12. Staff compensation and welfare
2. BIFBRERN
13. Employer-employee relations
13, BEMER
14, Safe and healthy working environment
4. REREEFENTERE
15.  Staff training and development
15 BIRIIRER
16.  Prevention of child labor or forced labor
6. PibETINAGIST
17. Sustainable & ethical supply chain management
7. AEHERETBEENHERER
18.  Standardised value chain, service quality and safety
18, BRELEER REEERLZE
19.  Innovation and intellectual property protection

19, BIET R ABERRE

TREAEEERBERAQR/2023FRE - @ REAMS a
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Aspect ESG Issue

FHE ESG %R

Customers/Clients @ 20.  Cybersecurity & Data Protection
BE/'F 20, WEEENMBERE

21.  Customers' satisfaction

2. BPREE

22. Customer information and privacy protection

22. BFERKILERE

23.  Prevention of bribery, extortion, fraud and money laundering

23 PILERRRR - BIR - BGFRILARE

Community 24, Promotion of corporate social responsibility
HE 4. (RECEHERE

25, Community investment and engagement
25 HERRERZHE

Materiality Matrix
BEEMEME

B
©
© ®
ﬁ H ® 23
% & H 14
b
= e ® 21
£ s w9
g gg m 13
'ﬁ 1 m 1,5 15
Sﬁz A 237 ® 16,20
@ o
v [
D A 6 A 8
S 25 m 10 m 17,18,19, 24
S A 4
o m 11 m 12
E

Importance to Internal Stakeholders

HAMBFDENEREN
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In FY2023, the two of the most material ESG topics identified by both
external and internal stakeholders identified were related to customers/
clients, namely the prevention of bribery, extortion, fraud, and money
laundering (23) and the protection of customer information and privacy
(22).

CONSERVING THE ENVIRONMENT

As a leading construction machinery leasing service provider, we take part
in building the future of Hong Kong. To deliver our products and services
to high standards of safety and user experience, we rely on resources from
electricity used in our office to the fuel used in the equipment to serve our
clients. We consider each of these aspects to ensure that they are
sustainable, cost-effective and above all, beneficial to the health of the
environment and experiences of our clients.

In our day-to-day operations, we are particularly conscious of our
ecological footprint that affects the local community and the wider
environment. To better account for our impact on the environment, the
Group implements a systematic approach to identify our carbon footprint
in our value chain. Corresponding mitigation measures are developed to
address the significant environmental issues, compliance obligation and
stakeholders’ expectations.

The Group is making continuous improvements in minimising emissions
through introducing and adopting advanced equipment. For example, we
have launched applications for a smart system in the mobile electricity
supply business known as SSME to better monitor and control the
electricity consumption to achieve higher energy efficiency and lower
waste of energy embedded in the system design.

During the Reporting Period, there were no material non-compliance cases
against environmental laws and regulations identified, including but not
limited to the Air Pollution Control Ordinance (Cap. 311 of the Laws of
Hong Kong), Waste Disposal Ordinance (Cap. 354 of the Laws of Hong
Kong) and regulations in the jurisdictions where we operate.

R2023 8 F - EHNEB R AEBIFDE T E M EHRE
BESGRBEBEE/BTEEH - D5 A L -
PR BRFEREEEQUEREFERELER
H#(22) °

RERE
ERBLNEEEMBERBHER  RARE
REERKE—D - RRABERE2RELR
IFRPRBRNERKRYE - RAKERIZMA
BN RBHEFHREMAORHEFER © 1
ZEEEEE  BREAUHE  SHENANARK
EZNE  HRERFEMEFEREER -

REMBFELED  RALEESZERTTHE
BRRRENERET - REHHRENZER
B AEEZRERASCNITE  BHRMEER
EYHR B B - BAPIC HIEAR R R RS IE - AR
BERNRREWE AREERFSNERE -

AEBEETEELNE - BB ARRAEER
B BERIHER - BHIME - RACEBHE
BRHEEGTFHEEERGEARN(BABY
BEREERL) URFHERREZHIRES
femBEREENRB SR DIRE R R
HIREREIR °

RBEME RALBEERBEERRREER
ERER - BRETRR(ERSRESED)
(BEZEDIE3INE)  (BEWEREGD) (FEZED
F354%) REFIEERERDEERAER °
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Air Pollution

Air emissions, including nitrogen dioxide (“NO,"), carbon monoxide (“CO")
and particulate matter (“PM”), which have negative impacts on both our
health and to the environment, are generated mainly from combustion of
fossil fuels by rental equipment and vehicles. As an equipment rental
service company, we engage in the rental of equipment and provision of
equipment related value-added rental services to customers. Our rental
customers generate direct emissions from equipment usage; therefore, we
have no direct control over the equipment operations. Thus, the emission
data from them are not included in the scope of this Report.

Nevertheless, we endeavour to improve our equipment energy efficiency
and adopt energy-saving solutions to help our customers reduce their
carbon footprint. Echoing to the Hong Kong government's vision of “Zero-
carbon Emissions - Liveable City - Sustainable Development” announced in
the Hong Kong's Climate Action Plan 2050, the Group has set a target to
reduce air and greenhouse gas ("GHG") emissions:

Emissions Reduction Target
Leveraging green technology and machines to move towards carbon

reduction and enhance energy efficiency.

In particular, the following measures have been adopted for achieving our
target:

Replacing old machines/vehicles with Euro V/VI standard ones
timely;

Purchasing more brand new machines and keeping the equipment
rental fleet in young age (i.e. on average less than five years);

Using Ultra Low Sulphur Diesel in machines/vehicles;
Switching off idle plant/equipment;
Replacing fossil fuels with biofuels as an alternative to conventional

fuel and energy source with reducing emission of GHG pollutants;

Conducting weekly self-monitoring of machine exhaust (e.g. using
Ringelmann Smoke Chart method to perform a visual inspection on
exhaust) to check for compliance and keeping records;

Performing regular repair and maintenance on machines/vehicles to
ensure their operating efficiency;

@ AP Rentals Holdings Limited / Environmental, Social and Governance Report 2023
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Complying with environmental requirements set out by
Environmental Protection Department ("EPD”), such as Non-road
Mobile Machinery ("NRMM”") regulation and Quality Powered
Mechanical Equipment (“QPME") standard;

Using water spray or tarpaulin covers to alleviate blowing dust;

Promoting use of the SSME solution and the use of biofuels with the
Battery Energy Storage System in the SSME system to customers,
which is more energy-efficient when comparing with the traditional;
and

Providing emission data of machines leased upon the request from
customers.

BTREREE ((RREBDAETNERERE
Ko I anIEE R B A (TNRMM ) 32171
K ABEE#ERE ([QPME]) R%E

£ AR R B SR AR A EE

MEFPHEFERZHE RS ERMBEART
R UERBHEREERGFFEAMS
BT b [ Bt R 4t (Battery Energy Storage
System) B AE MDA KL - ABERE RO IR
B REBAFTREEREERYE &

feE P ERIBHEERSENIEREUR -

THE DIAGRAM OF THE SSME SYSTEM
BBERERAKET

Sychronizing Signal Cable
RIZE54R

Remote
monitoring

il

-
L]

Sychronizing Power Cable

R ERER

Remote
monitoring

izl

-
L]

Smart Generator

SSME Controller

Smart Generator SSME Controller

HHBTH BRE
BESX B -0
BRERS® : BRREH BEE RS

RiiEHIR

ES il |

Distribution Power Cable
LEEE
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During our daily operation, we only generate limited direct air emissions

during machinery repair and maintenance, pre-delivery and after hiring

testing and transportation processes; the direct emission data' during the
Reporting Period were as follows:

Quantity
(kg)

BE
(F=)
For the year ended 31 March

AEEER  HIFUER S
Al &a"ﬂﬁﬁ/E'JJ.?rt&Liau@%i?éﬁiﬁﬁﬁﬁ@ﬁ%@éﬁ
e - RIRE MR ERSFREE T

SEERRE - X

Intensity
(kg/machine lease)
BE
(FxR/#EHE)

BE3AMBLEE

20233 2022 2021 2023 2022 2021
Air emissions? BERHERK? 202343  2022F 2021F  2023F  2022F 2021F
NO, —&R 775 488 656 061 037 05
€6 —&bhx 375 224 365 0.29 0.17 0.28
PM BRI T 57 38 51 0.04 0.03 0.04
! The direct air emissions are calculated with reference to the “Reporting BEEREBRERD2ZEEARGREEMARAR

Guidance on Environmental KPIs” issued by the Hong Kong Exchanges and
Clearing Limited and Tier 1, 2, and 3 standards and Tier 4 standards for non-
road diesel engines issued by the United States Environmental Protection
Agency.

Emissions of sulphur oxide were considered immaterial to the Group and
hence has been excluded from the scope of reporting.

The overall increase in air emissions (NO,, CO and PM) was primarily
attributed to a significant increase in (1) fuel provision for leased equipment
upon customer request, (2) demand for leased equipment and (3) the use of
trucks for transportation, which resulted in higher emissions. To balancing
sustainability with business development, AP Rentals will provide more value-
added services to customers relating to green solutions and SSME concepts.

@ AP Rentals Holdings Limited / Environmental, Social and Governance Report 2023

Bk [REMRANIEEERES | REDR
FIREBHH BB AE— R - —BF=R
T AR -

REHERERBHAEBMSETEKX - &
B B RS SBE R HRE -
BEREN(ZEER - —Sbik KB T) B

ﬁﬁ@mvzxmmw@@ﬁxi$gﬁﬁmm
HEE QEERERR ROEHEENE
BRI - WEIFH RN - BT ERH IR

A REN  TEAHESMEFRHEZER
BERADTERBBERE M ABERT



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BRI~ AL BB AS

Going forwards, we aim to reduce air emission intensity by effective  HEEARK RPN BEEZ2FEBBEUEH LlZER
implementation of the above-mentioned air emission reduction measures. 5 B e SR B 1K 22 'ﬂ#ﬁ&%ﬁf

Meanwhile, greenhouse gases (‘GHG") are mainly generated directly from B - AL ARBIAIE - RERE([BER
the operating machines due to the combustion of fossil fuel and indirectly B8 ]) EZ E# R AN RIERELEERENRES
from the consumption of electricity. In AP Rentals, we perform regular KB - R EBEHAEM S - BOREERE
energy audit in accordance with the applicable standards to provide  #17FHEREZ - WIREBERMAKEE
insights about our operations and recommended strategies going forward.  RiEZH AN B - o BHEEFH N EEELR
AP Rentals is also committed to reducing its GHG emission intensity going =R NZE © 8 2020F AR - RIS
forward. Since 2020, we have successfully reduced our scope 2 emission  S3[E] 2 BE R [ BRIK 14% o

intensity by 14%.

The GHG emissions* during the Reporting Period were: REHBOREREBEENR R
Quantity Intensity
(tonnes CO,e) (kg CO,e/machine lease)
gE BE
(H-EtRES) (FR-ELHRER HEHEE)

For the year ended 31 March
BE3ANALEE

2023 2022 2021 2023 2022 2021

GHG Emissions BERBER 20235 2022%F 2021%F 2023 202%F  2021F
Scope 1 (Direct emission from  #E 1 (R B /LA MK

combustion of fossil fuels) REM EREER) 646° 384 313 506 290 238
Scope 2 (Indirect emission HE20REENR

from electricityand town gas B RAERERETR)

consumption) 84 92 80 66 69 60
Scope 3 (Indirect emission from £ [& 3 (R 8 KK

use of water and paper waste  FEAR AR BER) 7 7 6 5 5 5

4 The GHG emissions are calculated with reference to the “Reporting Guidance 4 BEREHNIVEZREEBR G NEERARA

on Environmental KPIs” issued by the Hong Kong Exchanges and Clearing AIE N CGRIZERREBUBIEIERIES| ) FTE -
Limited.
s For more details, please refer to footnote 3. The increase was primarily caused ~ ° E—SHBERL2MEE BEEMEZHRE
by the overall increase in air emissions (NO,, CO, and PM). FHR(ZER - —EbikRBFHN T ) BT
DOFTEL -
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Waste Management

Wastes are generated from both workshop operations and office
administrative works, while part of the workshop operation wastes are
hazardous as defined by the Waste Disposal Ordinance ("WDO"). Therefore,
to effectively identify, monitor and control the waste issue, we have
adopted a standard approach which include appropriate actions to tackle
the issue and demonstrate our support to waste sustainability.

Procurement: Ensuring only needed resources and a suitable
amount of them are purchased to prevent over-storage and wastage

Handling: Ensuring separation of hazardous wastes from general
wastes

Storage: Storing hazardous wastes in suitable containers with labels
for identity; meanwhile securing storage room to prevent
unauthorised access

Awareness: Providing toolbox talk to staff for advising on types of
hazardous wastes, handling method and storage location

Disposal: Engaging only licensed and qualified hazardous waste
collectors for removal of such wastes

The Group ensures that all hazardous wastes generated from our operation
are treated in accordance with applicable laws and regulations on-site and
collected by licensed contractors. On the other hand, large portions of our
wastes are non-hazardous generated by the business operation in our
offices.

As of FY2023, AP Rentals is committed to reducing its overall hazardous
and non-hazardous wastes intensities going forward. We will continue to
explore opportunities to improve how wastes are handled and strive
forward as an environmentally responsible operation, and therefore the
Group has set target to reduce waste and promote recycling:

Resource Efficiency Target

Continuing to spread the Group’s green philosophy — “Reduce, Reuse,
Recycle, Repurpose and Upcycle” to reduce the disposal of non-hazardous
waste.
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The following waste reduction measures have been carried out within our
operations for achieving our target:

Re-using used envelope/paper;

Using Forest Stewardship Council ("FSC") certified paper;

Assigning appropriate staff to manage collection facilities;

Checking the proper usage of collection facilities and providing
training correspondingly to nurture the awareness;

Maintaining complete recycling/waste collection records for future
reference;

Collecting used paper for recycling purposes;

Providing reusable towel instead of paper towel in the pantry for
drying utensils;

Providing durable utensils in pantry to discourage using disposable
plastic ones;

Using common drive to share company information, if deemed
appropriate, instead of circulating print out copies;

Providing and maintaining recycling bins in different colours to
facilitate metal, plastic and paper wastes separation;

Using e-Banking and Autopay instead of issuing cheques to minimise
the use of paper and envelope; and

Using Excel logbook to record and monitor the usage of paper by
photocopiers.
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During the Reporting Period, we implemented initiatives to substantially
reduce waste disposal by the Group, at the same time, helped saving
purchasing costs. Recycled items include:

RS RASEREE - EMAER DA
SENEVRES  RNBBEHERERA - O
WIR R B4

Quantity Quantity Quantity
HE HE HE
For the year ended 31 March
BE3IANHLEE

Recycling Unit 2023 2022 2021°¢
Bl i B 2023 2022 F 2021 ¢
Paper Kg 110 110 1,200
i Fr

Aluminium can Kg 18 16 N/A 3 A
o Fr

Plastic bottles Kg 3 2 N/ATNE
218 F=

Glass bottles Kg 2 3 N/A 1~
WIEg T

Florescent tubes Kg 8’ 22 N/A 3 A
BHE Fr

Toner cartridge Kg 6° 13 N/A N3
7y F=

6 For the year ended 31 March 2021 (“FY2021"), due to the hygiene concerns
during the COVID-19 pandemic, we have temporarily paused the recycling
service except for paper until the end of the outbreak.

’ Florescent tubes were replaced by LED florescent tubes in FY2022, and the
operating life of LED Tubes is relatively longer. Hence, there was less
florescent tubes broken for recycling in FY2023.

8 The copier company was reluctant to pick up the used toner cartridges
physically during the COVID-19 pandemic in FY2022 and only resumed its
service in FY2023.
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The significant hazardous and non-hazardous wastes generated directly by ~ ANEBERBERHEZELN T EAE R EERF
the Group during the Reporting Period include: YIEIE

Quantity Quantity Quantity
BE BE BE
For the year ended 31 March
BEIABLEE

Waste Unit 2023 2022 2021
BEZEY B 2023 F 2022 F 20214
Hazardous waste Lubricant Litre 24,600° 15,620 0
BEREREY bRl N
Battery Tonnes 68.2° 16.3 164
£V, N
Non-hazardous waste Paper Tonnes 1.1 1.0 0.8
BEEZEYD ok NI

To raise awareness of our employees and stakeholders regarding AEEE 2 EEEFEEHH (2 EHSE - WwW-
environmental protection, the Group had joined the WastewiSe Label — 8339-5613) » #I2 2 i Fi1E B R iFH & HIBR
(Membership No.: WW-8339-5613). The Group has committed to attaining =% - NEE —H R ERRENESR e
the requirements on waste reduction, and various kinds of environmental FHRSEREREEEE) - AEE B T UIERE
production activities have been launched. The Group has accomplished  E#Z - WE B [SMAER| | HEEE - A% l
nine waste reduction targets and applied for Wastewi$e Certificate with ~ JFEEBIEEHEZECHE B LSO RERSE
“Class of Excellence”. The Group has also been awarded the “WastewiSe  ([HKGOC)) #) [R5 — SRRl GBAE
Certificate — Excellence Level” under the Hong Kong Green Organisation — S8ERERA) o BTN TR TVEHES I E BIUksS

Certification ("HKGOC") by the Environmental Campaign Committee  LAWEB(FRABE - IHEE L InGE o R - &
(previously awarded with Basic Level). We have placed recycle bins in I EIESRIWMEE M - TEBETHEEEE

different work locations to collect used & H R BRI EE A o

= — = plastic bottles, glasses and aluminium
T cans. Meanwhile, we keep evocating the
Hong Kong i i
Green Organisation Certification importance of rec yc lin g an d
W58 R encouraging our employees to reduce
Wastewi$e waste generation in their daily life. T
— Certificate— ™
A =
Excellent Level b
AP RENTALS LIMITED
=h man 5§ THIR—\E)
AP Rentals Limited EERHERE
- T T » MR
AR - ROSHZUNE > TREE  ARMGABRH—HN |
- Sannann Fapiry Date: 30 June 2023 <8
¢ The increase was mainly attributed to mandatory maintenance work  ° BINEZEHREBEBE S BE TEMAKESAE
performed on the machines used in the runway project of Hong Kong TR B MEAIS TIRFTER -

International Airport.
10 During FY2021, the Group disposed a batch of used lubricants that were R2021 815 - AEEEE —HFERBHEBEE -

temporarily stored in our warehouse previously and hence inevitably ZARBRIER P AT ERFRAR MM IS -ttt
increased hazardous waste disposal in FY2022. EALE R ML I 2022 I FMEEREEMEEE -

TDREAEEERBERNDR/2023FRE - @ REAMS Q
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Energy, Water Use and Efficiency

We recognise the scarcity of resources, especially on fossil fuels and the
negative environmental impacts of burning them. Therefore, we strive to
reduce energy consumption and enhance operating efficiency to conserve
resources and promote sustainability. At the same time, the reduction of
energy usage also brings us financial incentives to dedicate to adapting
related technologies and initiatives.

The major resources used by the Group include diesel and petrol for
machinery and vehicles, as well as electricity, town gas and water for
business operations. The consumption data during the Reporting Period
were as follows'":

REIR - KERER RS

BIVRAEIR (CERCARE) 838 1 KR
BEHRREKNAEPZE - At RABORD
BERHRE - ReKENR - UWREERKESA
R - A B REIREE T AR RI I
FHEA - B RBUER S R IE1E o

AEEFEANEIEEREHE AR M TERNLE
AR A REBEE @Eﬁﬁﬁ’] h BER K
K o RS B AR RSB T

Intensity
Quantity (per machine lease)
BE
BE (ZWREE)
For the year ended 31 March For the year ended 31 March

BE3ANHALEE BE3AVHLEE
Resources Unit 2023 2022 2021 2023 2022 2021
&R B 2023 F 2022 2021 % 2023 2022 20214
Diesel Litre 232,318 135,261 109,893 182 102 83
S nFt
Petrol Litre 13,203 10,368 7,294 10 8 6
e AT
Electricity kWh 215,518 234,969 214,412 169 177 163
B TR
Town gas Unit 283" 474 534 022 0.36 0.41
R B
Water m? 2,531 2,680 4,180 2 2 3
U S JK

1" The amounts represent the resources directly controlled and consumed by
the Group during the Reporting Period. Indirect resources consumptions (i.e.,
those consumed by its customers and other third parties engaged by the
Company) are excluded.

2 The increase was mainly attributed to the increase in demand for leasing
equipment under the expansion of construction works with increased fuel
consumption for transports on the use of trucks due to increase in
transportation income.

& The use of town gas was significant decreased in FY2023 due to reduced
social gathering with less energy consumption during cooking at the staff
dormitory during the COVID-19 pandemic.
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To better track and monitor the daily recourse consumption involved in
our operation, we have adopted a recourse monitoring mechanism to
facilitate the analysis of resources efficiency and identify improvement
opportunities. Furthermore, within the office, we have adopted a green
office approach to reduce the energy consumption by the office
equipment and, more importantly, foster green awareness among our
employees by holding workshops and internal circulations.

Going forward, AP Rentals is committed to improve energy efficiency in its
operations and reduce energy consumption where applicable to minimise
our impact on the environment. The Group has set target to reduce energy
consumption:

Energy Efficiency Target
Implementing the energy-saving measures to create an environmentally
conscious workplace with the emphasis on energy conservation.

For energy conservation in business operations, the Group adopts a holistic
energy-saving management approach under which the following
measures have been adopted:

Opting for energy-saving equipment such as LED/T5 fluorescent
tubes rather than traditional light bulbs, and Grade 1 Energy label air

conditioners;

Using separate switches to control air conditioners and lightings in
different zones of office;

Maintaining air conditioner temperature at 25.5 degree Celsius and
posting such friendly reminders in the workplace;

Posting energy-saving labels in the workplace;
Switching off idle lightings;

Turning on air-conditioners
in the pantry only during

designated time slots; and

Using more energy-efficient,
reliable and cost-effective

In appreciation to

AP Rentals Limited

for joining No Air Con Night 2022

and promoting low carbon living

ways to provide electricity
to the electrically powered
equipment for our
customers
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We put equivalent care on water resources conservation. Even though we
are not in a water-intensive industry, we are still putting reasonable
endeavours to reduce our Group's water footprint. Initiatives such as high-
pressure faucets and water-saving awareness programmes, have been
cultivated in our business.

Although water is a not a material resource to our operations, we are aware
of its scarcity and its vulnerability to waste and pollution. The Group has set
target to reduce water consumption:

Water Efficiency Target
Continuing to cultivate awareness in water conservation among
employees to ensure sustainable water management.

The Group has no issue sourcing water for its operations since its principal
operating premises in Hong Kong have a municipal water supply. In
addition, due to our business nature, we do not produce a significant
amount of sewage during the Reporting Period. Therefore, disclosure in
relation to water discharge does not apply.

Furthermore, the Group has not used a significant amount of packaging
materials during the Reporting Period, and therefore disclosure in relation
to packaging materials does not apply.

Other Environmental Impacts

In addition to emissions control and resources conservation, we exert
ourselves in minimising all negative impacts on the environment and
natural resources, even though there are no other significant
environmental impacts except for the emissions described above.

The Group has established a sound risk management system led by the
Risk Management Committee. It manages the overall risk level of the
Group, which gives appropriate priority when taking environmental risks
into consideration, among other operating risks. Significant environmental
risks are identified for developing adequate mitigation plans. We ensure
sufficient resources are deployed for the implementation of these
mitigation plans to reduce environmental risks.

The Group upholds the principle of environmental protection and executes

in every detail. For instance, we consume no shark fin or other endangered
species at any company banqguets or events.
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Climate Change

We believe that businesses of all kinds must actively participate in
protecting our planet to mitigate climate change as it will help reducing
the frequency of adverse weather events or natural disasters, which will
negatively affecting economies and disrupting our business day-to-day.
We have also conducted preliminary simulations and forecasts to estimate
the impacts to our staff and assets, including our office premises and
equipment, in order to mitigate the potential losses brought by the
extreme weather conditions. Our standard operating procedure and policy
acknowledges the severity of extreme weather situations and is prepared
to manage its risks accordingly by taking preventive measures, proper
responses during emergencies and post extreme weather maintenance.

Our pre-inclement weather checklist outlines measures to be taken
promptly after the issuance of tropical storm signals 3 and above, the
checklist ensures that our assets are properly protected and potential
damage is minimised. During an emergency, our Emergency Response
Plan is in place to guide our employees on necessary procedures and
actions to take during the event of typhoon or strong winds, actions
include but is not limited to avoiding locations prone to falling objects and
ensuring that power supplies are turned off with plugs removed from
outlets. Finally, our post-inclement weather checklist outlines actions to
take after a typhoon signal 8, the checklist include but is not limited to
proper clean-ups and examining machinery to ensure the safety levels of
our facility and the possibility to resume operations as soon as possible.

VALUING OUR EMPLOYEE

As a responsible employer, AP Rentals takes excellent care to ensure that
our talent policies and practices regarding employment, termination,
remuneration, working hours, leave, and equal opportunity are
implemented in accordance with local labour laws and other applicable
regulations. In addition, our Human Resources Department monitors and
develops responsive policies for up-to-date information on labour laws and
regulations and establishes appropriate internal controls in the human
resource processes to ensure compliance.

The Group is committed to establishing and maintaining a safe working
environment for our employees to raise occupational safety and health
awareness and minimise the potential risks and hazards in our operation.
Regularly cleaning, sanitizing, and disinfecting surfaces in our facilities and
equipment were implemented to reduce the spread of germs to ensure
the health and safety of employees. We have also adopted flexible working
hours and work-from-home policies if necessary to promote a healthy
work-life balance for enhancing employees’ health and wellbeing at work.
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To attract and retain our talents, the Group provides a competitive
compensation packages. Our remuneration package is determined based
on market trends, employee’s roles and responsibilities as well as
performance. In addition to the remuneration package, we also provide
our employees with additional welfare such as medical insurance, the
mandatory provident fund ("MPF"), etc. We are proactively looking for
practical benefits for our employees to create a better working
environment. We implement working hours with full consideration of
employees’ physical and mental health. Overtime work is determined
based on operational needs, and it is compensated in accordance with
relevant regulations.

Although our core business operation lying in the industry where the
workforce composition has been predominated by male, the Group will
remain committed to promote gender and racial equality by actively
recruiting qualified candidates regardless of their background and gender.

The Group maintains a diversified workforce. We provide equal
opportunities to all staff based on their capabilities in a fair manner. To
keep track of our employees’ performance, we have established an
employee performance system. Regular performance evaluation is
conducted to increase employee engagement, and the remuneration is
adjusted based on the result of the performance evaluation. We accept no
tolerance towards discrimination, regardless of age, gender, marital status,
nationality, disability, religion, etc.

The Group is also dedicated to advancing gender diversity of employees of
all levels. We believe that a diverse workforce will lead to better decision-
making process by integrating contrasting insights and elevating different
opinions. Diversity of workforce can be achieved through consideration of
several factors, including but not limited to gender, age, cultural
background, ethnicity, educational background, professional qualifications,
industry and regional experience, skills, knowledge and length of service.
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TREIIZMR - RIFERLE - Fheih Rtz S

The tables below show the composition of our workforce by gender,

employment type, age group and geographical region:

7 H) TAEBIRARRK :

Number of Employees

BEAZ

For the year ended 31 March

BE3A3MBLEE

2023 2022 2021
Category Al 2023 F 2022 F 2021 5
By Gender R BIE D
Male 5 105 110 96
Female z 22 20 20
By Employment Type RERERES
Permanent KA 98 100 92
Temporary A 29 30 24
Full time £l 127 128 116
Part time RE 0 2 0
By Employee Category RESERE S
Senior Management BREERE 1 9
Intermediate staff and management FRETRERE 10 11
General staff —mET 106 110 99
By Age Group RERARE D
30 or below 30BREIAT 30 37 30
31-50 31-50 3% 60 60 53
51 or above 5158 A £ 37 33 33
By Geographical Region it E &5
Hong Kong BE 117 120 106
Macau JERPT 4
Mainland China HR R A 3
Singapore TN 3

B EX P EE - BEARENZLEBEER

RANRBABHEETENITE - HEAREDRHE

DR R LR T % - EIRREAERAS
A H S

equality by actively recruiting qualified candidates regardless of their ~ T iwEE = RIER]
background and gender.

As disclosed above, although the Group’s core business operation lying in
the industry where the workforce composition has been predominated by
male, the Group will remain committed to promote gender and racial
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During the Reporting Period, total employee turnover rate was 30%™ (2022: W ¥R & HIR - 1B 8 485 & X 4530%" (2022 4F
22%, 2021: 26%), detailed breakdowns as below: 22% : 20215 26%) + FFRAMAMT ¢

Number of Employees Left during the year
FREBNEEAR
For the year ended 31 March

HBZ3A3MALEE

2023 2022 2021 Turnover Rate
Category Al 2023 F 2022 F 2021 F KL=
By Gender BRI &S
Male S 33 24 26 31%
Female z 5 4 4 22%
By Age Group RERARE D
30 or below 30BEIA T 10 11 6 33%
31-50 31-50 5% 15 10 15 25%
51 or above 515 £ 13 7 9 35%
By Geographical Region it E 85
Hong Kong &5 37 27 29 32%
Macau A 0 0 0 0%
Mainland China R R A 3 1 1 0 33%
Singapore BN 0 0 1 0%

During the Reporting Period, we did not identify material non-compliance ¥4 BfE - F {F930 £ 3538 S E 8 BB AR R A2
against employment-related laws and regulations in Hong Kong, including  BSEBIA R R FIEBFEREERRBOIIEENE
but not limited to the Employment Ordinance (Cap. 57 of the Laws of ~ ATARIEN - BIEETERARBIEN) (B
Hong Kong), Minimum Wage Ordinance (Cap. 608 of the Laws of Hong A5 5758) - (EIE T E B (F85015 608
Kong), Employees’ Compensation Ordinance (Cap. 282 of the Laws of Hong &) * (IEBHEED) (BB EFIF 282F) ~ (34
Kong), Mandatory Provident Fund Scheme Ordinance (Cap. 485 of the — #IERATES T EUEHIN(EEEHIFE 4855 ) o

Laws of Hong Kong) and regulations in the jurisdictions where we operate.

14 In FY2023, the highest staff turnover rate was primarily due to daily rate ™ 2023 FEEHEEEERAEDEEHNAH
operators leaving. EEANBRER
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Safe and Healthy Working Environment

The Group strives to create a healthy and safe working environment for our
employees. The Occupational Health and Safety (“OHS”) Policy was
formulated to provide employees with safety guidelines to improve
workplace safety awareness. The OHS policy defines all personnel’s health
and safety responsibilities from the top management to the front line to
achieve an accident-free workplace. The management is committed to
investing sufficient resources to implement the OHS policy, treating all OHS
issues as an integral part of our business performance, and reviewing the
OHS policy and management system every six months.

Apart from these, we have reviewed the following work safety-related
policies and procedures to increase employee safety awareness.

Manual handling procedures;

Use of Ladders;

Principles of load safety/transporting an engineering plant; and
Use of Personal Protective Equipment ("PPE")

In addition, safety risk assessments are performed for works related to high-
risk equipment, including generators, forklift trucks, and mobile elevating
work platforms to identify potential safety hazards and corresponding
mitigations. The management monitors and review OHS practices regularly
to ensure compliance with the OHS Policy and alignment with latest OHS-
related laws and regulations while striving for continual improvement.

To further mitigate the health and safety risk in the workplace, staff will
receive appropriate and adequate training concerning their respective
duties and responsibilities. Such training serves to help staff in thoroughly
understanding and implementing the OHS Policy.

To enhance staff safety awareness, the Group steps further and includes
"Safety Awareness” as one of the performance factors of the performance
appraisal for all levels of staff. The performance appraisal scores will directly
influence the amount of salary increment and the discretionary bonus of
staff.

Furthermore, staff are encouraged to propose reasonable opinions with
respect to the adequacy and improvement of the OHS Policy. As such, staff,
especially construction machinery operators, are aware of the
responsibilities of safety operations. Besides, we cooperate closely with
machinery manufacturers to upgrade the machines’ safety standards to
protect the operators, users, and service personnel.
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We understand that our service team needs more comprehensive
protection as they are exposed to a risker-working environment due to the
job nature. Therefore, we provide strengthened PPE for them, we also
provide substitutes to enrol mandatory safety training for operators of
cranes and qualified masks are distributed to staff and those required to
work in high-risk locations; the Third Runway and quarantine centres are
supplied with N95 masks and eye shields.

During the Reporting Period, there were no work-related fatalities (2022: 0,
2021:0), and there was a total of 223 (2022: 25, 2021: 590) lost days due to
work injury.

The Group strives to comply with OHS-related laws and regulations,
including but not limited to Cap. 59 of Factories and Industrial
Undertakings Ordinance, Cap. 509 of Occupational Safety and Health
Ordinance, Cap. 406E of Electricity Wiring Regulations, Cap. 2958
Dangerous Goods (General) Regulations, Code of Practice for the loading
of vehicles, Transport Department and regulations in the jurisdictions
where we operate, to protect the staff and other stakeholders. During the
Reporting Period, we did not identify material non-compliance with the
aforementioned occupational safety and health-related laws and
regulations.

" It was mostly due to the resumption of business operations after the
COVID-19 pandemic in the second half of FY2023. The Group will continue its
effort in emphasizing workplace safety.
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Staff Training and Development BTIEIEZRE
To satisfy organisation’s needs and equip staff with solid skills, knowledge — A&im @ AT MiEE TRIGER T HRREE - HH
and safety awareness, we invest resources and provide training for  RZ2E# - B A LR A S TRMEEIIA M

employees to enhance safety awareness. By establishing adequate training 38 Z 2 B « BB B E IR - BFIAT
programmes, we can provide necessary occupational knowledge and skills A8 TR N BB E M LR - RREH
to our staff. During the Reporting Period, the number of staff trained and & » R REE BRI DT IIE T ABNT
training hours received by gender and employee category were as follows:  FIFFELOT :

Number of Employees Trained Number of Training Hours
by Head Count by Man-time
BIREIEEAR EESS
BAB REH
For the year ended 31 March For the year ended 31 March
BZ3A3MBLEE BZ3A3MBLEE
2023 2022 2021 2023 2022 2021
Category Bl 2023F  2022%F  2021F  2023F  2022F 20215
Male = 62'6 81 82 397.5% 652.5 804.5
Female X 18 13 19 1025 94.5 126
Number of Employees Trained Number of Training Hours
by Head Count by Man-time
BEIZEIESAR I B B
BAB BEH
For the year ended 31 March For the year ended 31 March
BZ3A3BLEE BZ3A31BLEFE
2023 2022 2021 2023 2022 2021
Employee Category EEER 2023F  2022F  2021F  2023F  2022F  2021F
Senior Management SREEE 13 20 12 181 183 102
General Staff (Administrative) ~ —#% 8 T (1TH) 2 18 28 1185 90 192
General Staff (Operational) —fMRE T (#1E) 45 56 61 2005 474 636.5

The Group offers orientation for new employees with initial information ~ AN&EE A#E 8124 A3 - BEEBFEIIE
and training in their specific job functions and skills and condition of  BiEE R EEA R R BISITF T HEMLIEZH - A
employment to assist them in adapting to their positions. 15 B 18 55 30 FE ELBR AT -

15 As the COVID-19 pandemic impacted the first half of FY2023, many staff 1 7 COVID-19 & 572 2023 Eﬁitfﬁi%ﬁk%ﬁ“ '
members on the operations team contracted the COVID-19 and could not % 2B E K B TRGRCOVID-19MUEE A H FE S
attend training sessions.

GREBHEEERBRAR)/2023FRE - g REARSE @
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The Group's technical staff attend seminars jointly conducted by
equipment manufacturers and the Group to acquire product knowledge to
ensure that they are equipped with the necessary skills and knowledge to
perform their duties. Such seminars include training regarding the
equipment structures, operational features, operator safety training and
equipment repair. In addition, the Group's technical staff also attends
external training courses and obtains relevant certificates. The training
covers hydraulic, electrical and mechanical, electronic, engine systems,
special equipment and tools for troubleshooting.

We have also developed an apprenticeship to nurture the new professional
technicians and engineers, apart from the external training. The three-year
training consists of both theoretical and practical sections. During the first
18 months of the training programme, apprentices will receive full
professional training on products such as mobile elevating working
platforms, generator and forklifts. For the latter half of the programme,
apprentices will be arranged in a team to receive solid on-the-job training.

Meanwhile, we have developed a formal and systematic training
programme for SSME, including classroom and practical training. In the
future, we plan to expand the scope of the training programme to our
customers to ensure their SSME operators are equipped with sufficient
skills. In addition, to align with our sustainable development mission, we
have incorporated sustainability elements such as resources management,
energy management, and other environmentally friendly practices in our
existing training content. We aim to nurture a green working culture
through education and training.

The Group also provides easy access to training materials so that our
employees can learn and revise anytime, we are preparing training videos
focusing on the operational safety aspect. Meanwhile, we also are
developing virtual safety training sessions to keep our employees in
Mainland China, Singapore and Macau updated with the latest safety
requirements.

Training and development resources are reviewed regularly for their
sufficiency and adequacy to ensure a competent workforce for delivering
high-quality services in meeting customers’ needs. The representative in
Human Resources Department will actively look for the applicable external
training programme for the team to maintain our competence.

@ AP Rentals Holdings Limited / Environmental, Social and Governance Report 2023
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Prevention of Child Labour or Forced Labour

We have deployed sufficient controls in our human resources processes to
prevent child and forced labour employment, including verifying personal
identity documents and entering into a legitimate employment contract
with employees.

The Group strictly prohibits child and forced labour of any kind in
accordance with the local labour laws, including but not limited to the
Employment Ordinance (Cap. 57 of the Laws of Hong Kong) and
regulations in the jurisdictions where we operate. Should any case of child
labour or forced labour be reported or discovered by AP Rentals within our
operations, clients or suppliers, immediate actions will be taken including
reporting to relevant authorities and the temporary suspension all business
relation until further confirmation. During the Reporting Period, the Group
did not employ any child or forced labour, and there was no non-
compliance against the aforementioned child and forced labour-related
laws and regulations.

Sustainable & Ethical Supply Chain Management

Focusing on construction machinery leasing services, the Group
emphasises on supplier's performance, as the equipment fleet's
specification is a critical factor directly affecting our environmental and
social performance.

Green procurement is another critical element in the Group’s business
operation as we recognise the selection of sustainable products can reduce
environmental impacts and safeguard human and labour rights. Before the
purchase decisions are made, we would balance the environmental
impact, cost and product quality.
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As such, we source our equipment from sound and reliable suppliers,
including but not limited to reputable international equipment
manufacturers from Japan, the US, Canada, Europe and China. As of 31
March 2023, we had a total of 196 suppliers.

Hit - BMAABEATENHRERRERE 215
BARAKEER  EH - MEKR - BUN R E
FIR A B R B EER - N2023F3 310 &K
P92 196 B HLFER ©

Number of Suppliers
HEBHE
For the year ended 31 March
BZE3A31MALEE

2023 2022 2021
Region HhE 2023 F 2022 F 2021 &
Asia BRI 189 157 174
Europe BN 5 2 2
North America b3 2 2 2
Total &t 196 161 178

To upkeep our product standards and organisational reputation, we
maintain a good business relationship with manufacturers and suppliers,
and closely monitor their performance. Regular review on the performance,
including environmental and social aspects, is conducted for the suppliers.
In addition, the corresponding user department of the Group will evaluate
performance of each supplier based on the result of the review and quality
of the product, and timeliness of the service delivery.

Furthermore, manufacturers will ensure the qualification of the trainers to
deliver training courses with respect to machine’s operators. Our training
department held various sessions of product and operation training during
the Reporting Period. We also import and use qualified machines with
engines fulfilling EU Stage IlIA, US Tier 3 or Japan Ministry of the
Environment ("MoE") standards 1 or above to comply with the emission
standard and noise level standard of EPD to minimise the overall
environmental impacts.

Standardised Value Chain, Service Quality and Safety

The Group puts customer relationships as one of the top priorities. We
strive to provide top-notch service to our customers, and we endeavour to
understand customers’ needs and act from customers’ perspectives,
thereby developing a long-term customer relationship.

Being a renowned construction machinery services provider in town, the
Group strives to provide consistent and quality services to customers,
which cannot be achieved without a high-performing technical team. As
such, we put much emphasis on staff training as abovementioned and
customer training and support. As a result, it enhances the machinery
operators'’ skills, safety responsibility and reduces unnecessary wearing and
tearing of the machinery.

@ AP Rentals Holdings Limited / Environmental, Social and Governance Report 2023
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Meanwhile, a customer service hotline has been established to collect
customers’ feedbacks, regardless of appreciation or complaint. Our
professional customer service staff are responsible for following up on the
feedbacks timely to improve customer experience. To facilitate better
responses, different divisions support diversified service hotlines. For
example, our customers can directly reach out to technical support team
for equipment maintenance.

To provide a clear overview of the services and products offering,
marketing brochures are prepared to help introduce our service details and
product specifications. In addition, to facilitate customers in making
informed purchase orders, we refer to the information provided by our
suppliers and manufacturers in preparing marketing materials to reflect
accurate and fair information of our services and products, meanwhile
complying with the Trade Descriptions Ordinance (Cap. 362 of the Laws of
Hong Kong) and regulations in the jurisdictions where we operate.

Product Quality

The Group has formulated a product quality management system to
ensure safe and reliable products to our customers. Our qualified
technicians maintain our equipment fleet regularly to ensure they are all in
optimal operating conditions, and our quality assurance process ensures
the Group's products are in appropriate conditions to reduce the
occurrence of complaints and maximise our customers’ satisfaction rate
towards the quality of our products and services. As of March 2023, there
were 914 cases of complaint (2022: 793 cases) which are mostly resulted
from the natural depreciation of machineries.

As for quality enhancement, the Group actively looks for improvement
ideas, feedbacks and requests from technicians, customers and
salespersons. Based on the comments and suggestions from the
stakeholders, our technical and development team will conduct the
product recondition, modification and redevelopment to catch up with
the fast-changing market needs.

Moreover, we keep increasing the portion of machines with engines
complying with the US Tier 3 or Japan MoE standard 1 in our equipment
fleet to reduce emissions. Furthermore, we ensure our equipment fleet is
appropriately labelled according to EPD's requirements regarding NRMM
and QPME. We believe our tremendous efforts in improving service offering
and product quality will receive much appreciation and trust from our
customers.
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As of 31 March 2023, there were 2,097 service calls in over 174,102 machine
rentals days, resulting in a service call frequency of 1.20 case per 100 rental
days (2022: 0.34 case per 100 rental days). The service calls were primarily
enquiries calls made by clients regarding the operation of machines. The
service call frequency tends to be correspondent to the level of business
activities, albeit seemingly had an upward trend in the Reporting Period, it
remains to be amongst the lowest in the industry demonstrated by our
exceptional product quality and service standard.

Innovation and intellectual property protection

AP Rentals recognises the importance of intellectual property rights and
ensures proper usage of licensed products within our operations through
our policies. Employees are required to comply with necessary terms and
agreements when using licensed products and abstain from actions which
may result in licensed products misuse or potential copyright infringement.
AP Rentals is aware that violations against the fair use of intellectual
properties may put the Company's reputation at risk and negatively impact
the progress of innovation, we therefore take on the duty to protect any
intellectual property used within our operations sincerely.

Cybersecurity & Data Protection

The Group respects the privacy of personal data. Accordingly, we
guarantee to implement all possible controls as practicable to protect our
stakeholders, including our employees’ personal data. Furthermore, we
ensure our work practices comply with the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong) and regulations in the
jurisdictions where we operate as a minimum in protecting personal data.

In respect of sensitive business and personal information, the Group
implements strict internal controls in safeguarding our data, particularly the
transaction data with our suppliers, business partners and customers, to
protect the interests of our stakeholders.

During our daily operations, we have applied the following measures to
ensure data privacy and to prevent any potential data leakage, which may
affect the interests of our stakeholders and our brand image:

No transfer or disclosure of personal data to any entity that is not a

member of the Group without consent unless required by law or
previously notified;

Only collect and retain personal data relevant to our business
operations; and

No Installation of unauthorised third-party software or applications.
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Terms regarding business data confidentiality have been stipulated on
both our employee handbook and the employment contract.

During the Reporting Period, we did not identify any material non-
compliance with the aforementioned service, product and data privacy-
related laws and regulations.

Prevention of Bribery, Extortion, Fraud and Money
Laundering

The Group implements adequate internal controls for preventing and
detecting corruption, bribery, and other fraudulent activities. To avoid
bribery and corruption, we have established and implemented the Code of
Anti-Corruption (the “Code”), which sets out the standards of conduct that
employees must follow. The Group has reviewed the Code regularly to
ensure their applicability to our current operations. A Gift Acceptance
Declaration Form which is designated for staff members to declare benefits
received has been set up. Under the Code, staff who receive any forms of
gifts or presents that value HK$500 or above must report to the
management.

Furthermore, we have implemented a Whistleblowing Policy that
encourages employees to disclose instances of suspected misconduct and
strictly prohibit any victimisation, retaliation, or unfair treatment against the
whistle-blower.

We have also periodically organised seminars and training concerning anti-
corruption measures and guidelines, operating practices and business
ethics for our directors and staff, thereby enhancing their awareness.
Furthermore, to strengthen awareness of our staff about the importance of
business morals and integrity, the anti-corruption video produced by
Independent Commission Against Corruption (“ICAC") is shown during
orientation to educate new joiners on the importance of integrity and
awareness of various kinds of corruption traps. In addition, refresher
training on business ethics is regularly delivered to our directors and staff
to review and update the measures and guidelines.

To enhance management staff awareness of anti-corruption, a senior
management staff attended the online webinar on Prevention of Bribery
Ordinance, Equal Opportunity legal obligations, and Anti-discrimination
Ordinances in FY2023 in which topics including the anti-competitive
practices and case studies were covered.
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During the Reporting Period, we did not identify any cases of non-
compliance with laws and regulations relating to bribery, extortion, fraud
and money laundering, including but not limited to the Prevention of
Bribery Ordinance (Cap. 201 of the Laws of Hong Kong) and regulations in
the jurisdictions where we operate.

Community Investment and Engagement

To build a prosperous society, other than providing high-quality machinery
to our customers, the Group strives to provide positive support to the local
community in which it operates. This commitment is underscored best in
the Group's value of respect, helpfulness and selflessness.

In living out the Group's value, the Group often encourages staff to serve
the community including volunteering and participating in community
initiatives. We offer all necessary support to our staff participating in such
activities, including special leaves, allowances, etc.

During the Reporting Period, the Group participated in a community
sponsorship through hosting a corporate food drive in our offices, and we
have collected around 35 kg of food donations, such as five grain products,
rice packets, oil, and seasoning. All food donations were delivered to Food
Angel of Bo Charity Foundation as part of the food rescue and food
assistance program. The food items were distributed to the
underprivileged communities and beneficiaries in need in Hong Kong.
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