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NOTIFICATION LETTER & 11 &

28 July 2023
Dear Non-registered Shareholder(s) of the Company”,
Life Healthcare Group Limited (the “Company”)

— Notice of publication of the annual report 2023 (the “Current Corporate Communication”) and Environmental, Social and Governance Report 2023 (“ESG
Report 2023”)

The English and Chinese versions of the Current Corporate Communication are available on the website of the Company at www.lifehealthcare.com and the website of
Hong Kong Exchanges and Clearing Limited (the “HKEX”) at www.hkexnews.hk. You may access the Current Corporate Communication through the websites of the
Company and HKEXx.

If you wish to receive printed version(s) of the Company’s corporate communications®, please complete the Request Form on the reverse side of this letter and return
it to the Company c/o Tricor Tengis Limited, the branch share registrar and the transfer office of the Company in Hong Kong (the “Share Registrar™), at 17/F, Far East
Finance Centre, 16 Harcourt Road, Hong Kong by using the mailing label (applicable for posting within Hong Kong only).

The ESG Report 2023 of the Company, in both English and Chinese versions, are published in electronic form only and are now available on the website of the Company
at www.lifehealthcare.com and that of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. If you wish to receive the ESG Report 2023 in printed form,
please send your request in writing to the Company’s Hong Kong Branch Registrar, Tricor Tengis Limited, at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong.

Please note that by completing and returning the Request Form to request for the printed version(s) of the Current Corporate Communication, you will expressly indicate
that your instruction to receive printed version(s) will apply to all future corporate communications of the Company to be sent to you until you notify the Share Registrar
to the contrary or you cease to hold any shares of the Company.

Should you have any questions in relation to the above matters, please call the dial-up hotline at (852) 2980 1333 during business hours (9:00 a.m. to 5:00 p.m., Monday
to Friday, excluding Hong Kong public holidays).

Yours faithfully,
For and on behalf of
Life Healthcare Group Limited
Yuan Limin
Chief Executive Officer and Executive Director

1) This notification letter is addressed to “Non-registered Shareholder”, which means such person or company whose shares are held in The Central Clearing and Settlement System and
who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive corporate communications.

2) Corporate communications mean any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities, which include but are not
limited to (a) directors’ report, its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial report; (b) interim report and, where
applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Name and Address of Non-registered Shareholder(s)
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Request Form FiE&RAE

To: Life Healthcare Group Limited (the “Company”) H: EBENEBREREESRABA ([XATIKHIEQF])
(Stock Code: 928) (JBepr AR5 - 928)
c/o Tricor Tengis Limited £ BRI AT PR 2 7
17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong T 7 2 B 1 65 1 A4 Rl L 17

I/We would like to receive the current and future corporate communications in printed copy of the Company.
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Signature:
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Contact telephone number: Date:
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Notes M7t :

1.

Please complete all your details clearly. Any Request Form that has not been completed clearly or otherwise incorrectly completed will be void at the discretion
of the Company.
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By completing and returning this Request Form to request for the printed copies of the Current Corporate Communication, you have expressly indicated that
you prefer to receive all future corporate communications of the Company in printed copies.
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For the avoidance of doubt, the Company does not accept any special instructions written on this Request Form.
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“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap 486 (the “PDPO”), which
may include but not limited to your name and contact telephone number.
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Your supply of Personal Data is on a voluntary basis for the purpose of receiving the current and future corporate communications in the manner chosen. Your
Personal Data will be retained for such period as may be necessary for our verification and record purposes.
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You have the right to request access to and/or correction of the respective Personal Data in accordance with the provisions of the PDPO. Any such request for
access to and/or correction of the Personal Data should be in writing addressed to the Privacy Compliance Officer of Tricor Tengis Limited at 17/F, Far East
Finance Centre, 16 Harcourt Road, Hong Kong or by email to is-enquiries @hk.tricorglobal.com.
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