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MESSAGE FROM THE BOARD

On behalf of the Group, I am honored to present our eighth Environmental,
Social and Governance Report, taking this opportunity to express my sincere
appreciation to all our valued stakeholders for their unwavering attention and
steadfast support of our Group throughout the years. Furthermore, | extend my
heartfelt gratitude to the senior management team and all our staff members
for their dedication, tireless efforts, and significant contributions to the Group's
success over the past year. The hard work and commitment have been
instrumental in achieving the group’s objectives and driving our growth, and
we remain deeply grateful for the continued support.

During 2022, several countries continued to adopt several measures against
the COVID-19 pandemic, including quarantine requirements for travelers,
aimed at safeguarding public health. These measures and requirements
resulted in a weakened consumer sentiment throughout the world. Meanwhile,
the unstable global economy has brought forth uncertainties and challenges
to our business operating environment. To confront these challenges, the
Group has implemented a cost-effective operational strategy. As of the
beginning of 2023, with the improvement in the COVID-19 pandemic situation,
various anti-pandemic measures, such as mask mandates, compulsory
quarantines, and cross-border travel restrictions, have been lifted. The Group
holds a positive outlook on the gradual recovery of the economy and the
prospect of a promising year to come.

We recognize our corporate social responsibility and the importance of global
sustainable development. Being overall guiding principles to raise the quality
of people’s lives, sustainable consumption and production are also
simultaneously minimizing the negative impacts on the environment created
by the consumption and production system. We believe in the importance of
adopting sustainable consumption and production model. In addition, we aim
to promote the effective use of resources and the culture of energy and
resource-saving by establishing a set of official guidelines for environmental
protection for our staff's reference and helping the staff form good habits.

We will continue to dedicate resources to minimize the impacts on the
environment caused by the operation, review and strengthen risk
management in environmental, social and governance issues, as well as grasp
the opportunities brought by sustainable development.
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Sustainable supply chains and product responsibility are also our key concerns.
We prioritized our consumers’ and employees’ health and safety and
implemented several precautionary measures after the COVID-19 outbreak. We
will continue to encourage and foster professional development for all
employees.

We operate our business with a high standard of honesty and integrity.
Mechanisms are formulated to ensure all employees are faithful and self-
disciplined to continuously eliminate the risk of corruption.

Looking forward, the Group will insist on improving environmental and social
performance and lead the industry to a future where development is more
sustainable. | believe that all members of the Group will dedicate their best
efforts to drive business growth and deliver enhanced returns to shareholders.

By order of the Board
Cheng Chi Kin
Chairman
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ABOUT AFFLUENT PARTNERS

Affluent Partners Holdings Limited (the “Company”) and the subsidiaries under
the Company (collectively referred to as the “Group” or “We") are principally
engaged in (i) purchasing, processing, designing, production, and wholesale
distribution of pearls and jewellery products (the “Jewellery segment’), and
(i) operation of strategic investment and financial services segment (the
"Strategic investment and financial service segment”).

To meet future development needs, the Group was listed on the Main Board of
The Stock Exchange of Hong Kong Limited (the “SEHK") on 17 October 2014
(stock code: 1466).

ABOUT THE REPORT

This is our seventh Environmental, Social and Governance ("ESG") Report (the
“Report’). The Report presents the Group’s operation and sustainable
development progress and development direction to our stakeholders.

The Report is in full accordance with the mandatory disclosure requirements
and the “comply or explain” provisions in the “Environmental, Social and
Governance Reporting Guide” (the “Guide”) in Appendix 27 to the Rules
Governing the Listing of Securities on the SEHK.

Reporting Scope and Period

The Report presents the Group's overall ESG performance from 1 April 2022 to
31 March 2023 (the “Reporting Period").

Unless otherwise specified, the Report covers the jewellery segment in Hong
Kong and Mainland China and the strategic investment and financial service
segment in Hong Kong, which are consistent with the Group's fifth ESG report
published in last year. As compared to the ESG report published in last year,
there is no change in the scope of reporting.

The information contained herein is sourced from official documents and
statistics of the Group, and management and operation information collected
in accordance with the Group’s systems. This Report has been confirmed and
approved by the Board of Directors of the Company (the “Board”).
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Reporting Principle

The preparation of the Report is underpinned by the following reporting
principles:

VB e We identify and disclose the material environmental and
social issues by engaging with our stakeholders.

01 We caleulate and disclose key performance indicators (“KPIs”)
quantitatively where applicable. The KPIs are calculated with
reference to Appendices Il and Ill of How to Prepare an ESG
Report, published by the Stock Exchange.

Consistency

We adopt consistent statistical methodologies to allow for
meaningful comparisons of ESG data over time. If there are
changes in the methods used and reporting scope, an
explanation will be provided for stakeholders' reference.

Report Access and feedback

This Report is published in Chinese and English and uploaded to the website of
the SEHK and the official website of the Company (www.affluent-partners.com).
In the event of any conflict or inconsistency between the Chinese and English
versions, the English version shall prevail.

We value the feedback of stakeholders. If stakeholders have any opinions or
suggestions regarding the content or format of the Report, they are
encouraged to contact us through:

Postal Address: Room 906, 9/F, Wings Building, 110-116 Queen’s Road
Central, Central, Hong Kong

Tel: (852) 36112188
Fax: (852) 3594 6110
Email: ir@affluent-partners.com
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SUSTAINABILITY GOVERNANCE

We acknowledge and strive to fulfill our corporate responsibilities towards the
environment, workforce, and society. We firmly believe that the Group's
commitment to generating value for stakeholders is an essential component of
our overall approach.

The Board has overall responsibility for the Group’s ESG strategy and reporting.
The Board identifies, evaluates, and determines the Group's ESG-related risks
and opportunities, as well as ensures that appropriate and effective ESG risk
management and internal control systems are in place.

We comply with all relevant legal requirements and achieve environmental
and social objectives during operations. In addition, we have engaged Riskory
Consultancy Limited as an independent ESG consultant to assist the Group in
the ESG reporting and provide related advisory services.

For more details regarding the Group’s governance practices, please refer to
the Corporate Governance Report of the Company's Annual Report 2023.

STAKEHOLDERS ENGAGEMENT

Stakeholders’ expectations and concerns are valued in developing
environmental and social strategies, including objectives setting, materiality
assessment, and policy formulation. We engage with our primary stakeholders
through various communication channels to understand their perspectives
and expectations as follows:
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Stakeholder Channels of Communication Expectation
BHE BEEE HE
Employees Regular meetings Safeguard rights and interests of
EE e employees
Intranet and emails IR B R Kt
B 48 T S Workn;gjnvwonment
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Training seminars and briefing sessions -
N UGN Career development opportunities
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Performance appraisal Health and Safety
BRETHE [

Self-actualization
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Stakeholder Channels of Communication Expectation
& BEEE
Customers Email and customer service hotline Safe and high-quality products
E9S BEMEF IR ZENEBEEEM
Feedback and report Stable relationship
[RE8E RS = BE
Regular meetings Information transparency
EHeE B EH
International Certification Integrity
B iR 52 8 E2AE
Company website, brochures, interim Business ethics
reports, annual reports, announcements FRBE

Shareholders and Investors

BERAMEE

Peer/Industry associations

SESVERE k-4

Suppliers and Business Partners
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At

Annual general meeting and other
shareholder meetings
RERBFRE MEMKRRAS
Interim reports, annual report, and
announcements

hERE FERERAE
Meeting with investors and analysts
BB EMOAIEE
Company website

NGIE R

Industry conferences
BES T

Site visit

EiiR a2

Publicity of standards
EERE

Training

=

Seminars

Hare

Business meetings, supplier
conferences, phone calls, and interviews
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Review and assessment
EE ML
Tendering process
HIZBRE

Email and circulars
Company website
NSIE

Return on investment

K& B

Information disclosure and transparency
B ENERE

Protection of interests and fair
treatment of shareholders

RIBAR R R AT HAEFRR
Business risk management

EEREE

Experience sharing
Corporations

afE

Fair competition
NEHF

Long-term partnership

RIS ERAER

Honest cooperation

BIEETE

Fair and open

NFFR

Information resources sharing for material
customization

HYKEHMS - HZEMER

Risk aversion
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Stakeholder
B0E

Channels of Communication
BREEE

Expectation

HE

Government and Market regulator -

B AT 5 B E R

Public and communities

N L

Information disclosure
ERHE

Reports

HE

Inspections

&

Company Website
NGRS

Voluntary works

BBIIE

Charity and social investment
RERHERE
Company website

NGk

Compliance with the law and regulations
HPEEER
Information disclosures

BKE

Community involvement
ot

Social responsibilities
HeEE
Employment promotion
R E

Transparent information

AEY



Environmental, Social and Governance Report 2023 &1

CHEREBRBE

Environmental, Social and Governance Report 2023
2023545 - A& LR

MATERIALITY ASSESSMENT

1 ESG issues have been identified through stakeholder engagement and
discussions between the Board and management. The prioritized

environmental and social issues will be highlighted in the Report.
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Materiality
ESG Material Issues B HEREREERE BEEM
Environmental RIR
Greenhouse gases and air pollutants BERBENER Most important
Climate change RIRE L REE
Waste Management REY)E 12 More important

Efficient use of resources (e.g., energy, water)

BRHERER (MEEIR ~ 7K)

Social

Occupational health and safety

Prevention of child labour and forced labour
Corporate governance

Compliance operation and risk management system
Anti-corruption

Product quality and safety

Quality customer services

Customer privacy and information security
Protection of Intellectual Property Rights

He
BEERER
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&S More important
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Employee training and development
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More important

Employee engagement, diversity, inclusion, and equality BEZHE  Zit  BARTE REE
Sustainable supply chain management and green T?ii*i fESEE fi&%ﬁ@%ﬁ

procurement

Material sourcing and efficiency PIEHER RS R R

Creativity in jewellery design KREXRTEIE

Advertising and labelling & MR

Community development HRERE Important
Social welfare and charity voluntary service HERiREEETERS B5EZ
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SOCIAL ASPECT
EMPLOYMENT

Our employees are the key to our business success. We prioritize employees’
rights and welfare and create a positive, productive, and healthy work
environment for them. The Group strictly complied with applicable labour
legislations and regulations in Hong Kong and Mainland China, including but
not limited to:

Employment Ordinance (Cap. 57 of the Laws of Hong Kong);
The Labour Law of the People’s Republic of China;

The Labour Contract Law of the People’s Republic of China; and
The Social Insurance Law of the People’s Republic of China.

The Group's staff handbook clearly states the standards for compensation and
dismissal, promotion, salary review, working hours, rest periods, equal
opportunity, and other benefits and welfare.

During the Reporting Period, the Group was not aware of any material non-
compliance with employment laws and regulations that have a significant
impact on the Group.

Recruitment and Promotion

To improve our recruitment efforts and attract the most qualified candidates
for our organization, we have developed a talent selection system and
periodically optimize the system to ensure fairness and equity in our hiring
process. We place recruitment advertisements in the open market with
reference to factors such as experience, qualifications, and expertise required
for our business operations. A separate employment contract is signed
between the Group and each employee following the applicable labour laws
of Hong Kong and Mainland China. Regarding the probation period, Hong
Kong staff and Mainland China staff are generally subject to three months or six
months starting on board respectively. Employee remuneration is determined
based on their qualifications, position, seniority, and remuneration policies.
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As at 31 March 2023, the Group had a total of 30 employees (31 March 2022: 47
employees), all of them are full-time employees. The employee demographic is
as follows:

R2023F3A31H REBHEFIZLETL (R
02F3A3NH47RET) BEHAEER
BE - RE&BWOT :

Unit 2023
B 2023 F
By gender
R BIE S
Male Person 16
S A
Female Person 14
i A
By age group
RERERE D
Below 30 Person 0
30BRIATR A
31-40 Person 11
31-40 5% A
41-50 Person 6
41-50 5%, A
Above 50 Person 13
S0 A
By region
i B E 5
Hong Kong Person 17
BB A
Mainland China Person 13
HR [ A3, A

In addition, an appraisal system is formulated to assess the performance of
employees and form the basis of our decisions for salary adjustment, bonuses,
and promotion of staff.

Remuneration and Benefits

Competitive and reasonable packages are offered to our employees. The
Group also offers medical insurance, the share option scheme, and the
retirement benefits scheme to retain talent.

In Hong Kong, we contribute to mandatory provident fund and employees’
compensation insurance timely in accordance with the Mandatory Provident
Fund Schemes Ordinance (Cap.485 of the Laws of Hong Kong) and the
Employees’ Compensation Ordinance (Cap.282 of the Laws of Hong Kong).

In PRC, the Group strictly complies with the Social Insurance Law of
the People's Republic of China and the Labour Law of the People’s
Republic of China, and make a timely contribution to social insurance (Ff& —
%), including pension, medical insurance, unemployment insurance, maternity
insurance, occupational injury insurance, and the housing fund.
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Dismissal

Our dismissal policy is in accordance with applicable laws and regulations. If an
employee has committed serious misconduct and fails to improve after
repeated warnings, the supervisor and the senior management of the
Company will have a thorough internal discussion and allow the employee to
answer and explain before the dismissal is announced. The reasons for the
dismissal will be conveyed to the employee clearly.

During the Reporting Period, the turnover rate is as follows:

i1

BPBRRBERN S EMROERINER - W8
TEBRETENTR  WEZRESRIDRER
Z ARTIENGAERAESETEENA
mREE - WS MAREREE TEH R B
- ZAKBRE TEEHBEERE -

WEMA - BEREMT -

Turnover rate’ Unit 2023
BETIREE B 2023 F
By gender

gz lE By

Male Percentage 438
S A

Female Percentage 85.7
i Bk

By age group

RERARE 2D

Below 30 Percentage 0
30BRAT AL

31-40 Percentage 0
31-40 5% Bk

41-50 Percentage 300.0
41-50 5%, B

Above 50 Percentage 7.7
50pR Ak Bt

By region

R EE S

Hong Kong Percentage 17.6
BB Bt

Mainland China Percentage 123.1
hE A Bt
Note: s -

1. The staff turnover rate is calculated by dividing the total number of staff turnover throughout
the Reporting Period by the total number of staff at the end of the period, which may exceed
100%.
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Equal Opportunities and Diversity

We aim to establish a workplace that is impartial and equitable, where all
individuals are treated with parity. We endeavor to ensure that both applicants
and employees are provided equal opportunities with regard to employment,
compensation, and advancement. We adhere to a policy of zero tolerance
towards any form of discrimination or harassment based on legally protected
grounds such as age, gender, race, religion, marital status, health status, or any
other inappropriate and unacceptable behavior.

We also emphasize female employees have the same promotion opportunities
as male staff to achieve gender equality. We are compliant with the
requirements of the Law of the People’s Republic of China on the Protection of
Women's Rights and Interests, which stipulates that female employees are
entitled to a basic salary and their employment contracts will not be released
or terminated, without cause, during their pregnancy, maternity leave, or
breastfeeding period.

Working Hours and Rest Periods

Relevant policies of working hours and rest periods have been established in
accordance with local labour laws including the Provisions of the State Council
on Employees’ Working Hours (B 56t B HAB% T T ERS BV #R 2 ). We have
installed the attendance management system to monitor the working hours of
our employees. The employee who works overtime will be compensated with
extra pay or additional days off. In addition to basic paid annual leave and
statutory holidays, the employees are also entitled to leave benefits such as
marriage leave, maternity leave, and compassionate leave.

Communication with Employees

We place great importance on fostering a strong relationship with our
employees, as it allows us to gain insights into their perspectives and
requirements. New hires are provided with an employee orientation covering
vital information about our corporate system, culture, and related matters.

Furthermore, meetings between the management and staff are organized
quarterly to enable direct communication and feedback. Additionally, the
Group has implemented a mechanism to handle feedback and complaints
from employees in a systematic manner.
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OCCUPATIONAL HEALTH AND SAFETY

We accord utmost importance to the health and safety of our workforce in
operations. We are firmly committed to providing a secure and healthy
working environment for our employees to achieve a zero-incident working
environment and the highest standards of safety and health performance. We
strictly abided by the laws and regulations in relation to occupational health
and safety, including but not limited to:

Occupational Safety and Health Ordinance (Cap. 509 of the laws of the
Hong Kong);

Fire Services Ordinance (Cap. 95 of the laws of the Hong Kong);

Law of the People’s Republic of China on the Prevention and Control of
Occupational Diseases; and

Fire Control Law of the People’s Republic of China.
We considered all possible precautionary measures and formulated the health
and safety policy to provide a healthy and safe working environment to our
employees. The following measures are implemented:

Emergency Management Procedure;

Chemical Products Management Program;

Hazardous Energy Control Policy;

Health and Safety Management Policy; and

Expectant Mothers and Pregnant Employees Risk Assessment Program.
The safety of electrical equipment is another key issue for the Group. We have
formulated safety operation procedures and maintenance guidelines for staff
to ensure major production equipment functions properly. In addition, regular
safety monitoring and risk assessment have been carried out to identify the

potential hazards during the assessment and ensure that effective control will
be implemented for safety improvement.
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In addition to safety measures, we strive to establish a culture of safety among
our employees through safety-related education and training. We have
designed various safety training programs for employees at all levels.
Employees are required to undergo training in chemical handling and pass the
assessment before working with chemicals. Furthermore, all employees are
required to attend regular fire drills to ensure that they can respond quickly
and effectively in the event of a fire emergency. We will continue to enhance
the safety awareness of our employees through on-the-job training.

There were no work-related fatalities in the past three years (including the
Reporting Period). No lost days due to work injury were recorded by the Group
during the Reporting Period.

Anti-pandemic Measures

We continued to implement precautionary measures in accordance with
government guidelines in response to COVID-19. These measures include but
are not limited to adopting work-from-home arrangements, provide masks to
staff, requiring staff and visitors to take body temperature and sterilizing hands
before entering the working area, requiring staff to wear masks during working
hours, and sterilizing the working area all the time.

During the Reporting Period, the Group was not aware of any material non-
compliance with laws and regulations in relation to occupational health and
safety that have a significant impact on the Group.
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DEVELOPMENT AND TRAINING

We emphasize employee development and training and actively encourage
our staff to identify their training requirements and pursue development
opportunities. During the Reporting Period, the training data is as follows:

7% Je B3

BPERBETHRRIE - BHRSEE TRER
R PIHEIFE KRS REREE - REHA
ARBUEIT

Unit 2023
By 2023 F
Percentage of staff trained
ZHEEESL
By gender
gk By
Male Percentage 81
C:1id Aath
Female Percentage 71
i AL
By employee category
RESERE D
General Staff Percentage 57
—RET Aath
Middle Management Percentage 86
hREEE Bt
Senior Management Percentage 100
=RERE ATt
Average training hour per employee
BREETHEIRH
By gender
g e E-[b)
Male Hour 7
] aN:s:
Female Hour 3
s N
By employee category
RESEHE D
General Staff Hour 1
—MRET NS
Middle Management Hour 4
iR EIRE N
Senior Management Hour 12
SRERE /NBE
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A complete training package is designed and provided to employees to
enhance the professional skills of employees and meet the Group's
development goal. Induction training is provided to new staff to introduce the
corporate culture, organizational structure, and occupational health and safety.
In the meantime, experienced staff are provided with non-scheduled
profession-oriented courses. We have established the “2017 Training Guideline
(the PRC)" to conduct periodic training for our employees regarding the
requirements of their job duties. All employees must comply with the codes
and policies and obtain the required knowledge and techniques for their
positions, as well as pass the examinations after the training.
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Target Team Head of each department Quality Control Team

BB BEHMHEE o B

Leadership Factory Management Representative Quality Management Team

HEAE BB IER & mE R Bk

Training . Corporate Management Fundamental Job Duties

contents Concepts BE

EIRE 1B E AR 1SO9001:2008 Basic Knowledge
Job Positions and Duties ISO9001 : 2008 E:HE 15
B MBS & Quality Awareness

1SO9001:2008 Operation and Control
ISO9001 : 2008 &8 K %2 il
Quality Awareness
mEER
Factory Quality Standards and Targets
WEmEREMB R
Continuous Improvement of Corporate
Mindset
FENE X BHERN

Safety Management Knowledge
T2 B IR AE
BSCI Behavior Codes
BSCITT & <F A

O RRE =z 23
[s[Ep= N

Calculation and Examination of Basic
Knowledge

FTE BARER Y AR A

Form Report

=

Factory Quality Standards and Targets
BEmEREME R

Continuous Improvement of Concepts
RERETR

Safety Management knowledge regarding
Quality Control
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LABOUR STANDARDS

Child and forced labour are strictly prohibited as they are clear violations of
fundamental human rights and represent a significant threat to sustainable
social and economic development. We comply with relevant laws and
regulations, including but not limited to:

Employment Ordinance (Cap. 57 of the Laws of Hong Kong); and
Labour Law of the People’s Republic of China.

Employment contracts and other records of the employees (including age) are
managed properly for verification by relevant statutory bodies upon request.

The “Prohibition of Forced Labour Policy Procedure” is issued to prohibit
unlawful acts such as squeezing the labour for their interest or forcing them to
work by any form of threat. In addition, we established the “Child Labour
Rescue Procedure” to support the effective abolition of child labour. All
candidates to be employed must be aged 18 or above. Candidates are required
to provide their identity proof for verification during the recruitment process. If
there is any mistakenly hired child labour, his/her work will immediately be
suspended by the Group, and his/her parents or legal guardians will be
informed. In addition, the Group will return him/her to his/her residence and
bear all the costs incurred.

Furthermore, we also communicated with our suppliers and other business
partners to follow the same standards of labour practices while working with
us.

During the Reporting Period, the Group was not aware of any material non-
compliance with laws and regulations in relation to preventing child and
forced labour that has a significant impact on the Group.
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SUPPLY CHAIN MANAGEMENT

Supply chain management is key to our business and we work closely with
suppliers who are committed to high quality, environmental, health, and safety
standards. During the Reporting Period, we had a total of 65 suppliers. The
supplier distribution is as follows:

# Fgfzéﬁq@%ﬁﬁ%i‘%+“%%§ C AP
B’\m’%-ii CRENZ 2 RENHERR

BIE- F#ﬁiﬁﬁv\? HPEB s HKELER -
TJEF‘? SR

Region HhE No. of suppliers

HEBHE
Hong Kong BE 32
Mainland China A A i 2
Other regions H b= 37

Only the suppliers who share the same principles with us will be selected and
cooperated. To fulfill our commitment to environmental protection, product
quality, and social responsibility, we have formulated internal policies and
guidelines for the selection of external suppliers. We have formulated a
stringent supplier selection process and management approach to ensure
healthy and sustainable relationships with suppliers. For supplier assessment,
we consider multiple selection criteria when accessing suppliers’ profiles and
principles, including but not limited to product quality, labour standards,
environmental and quality management, and ethical business conduct. The
environmental and social risks are also identified and controlled. The suppliers
providing environmentally preferable are preferred in the selection process
according to our Green Purchasing Policy. During the Reporting Period, all
major suppliers have been reviewed.

During the Reporting Period, the Group was not aware of any significant
environmental and social risks for our management decision on supply chain
management.
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PRODUCT RESPONSIBILITY

The Group places a high priority on guaranteeing customer satisfaction with its
products and services. We endeavor to enhance product quality, attract novel
clientele, and fortify existing customer relations to attain sustainable business
expansion. We strictly comply with the laws and regulations, including but not
limited to the Product Quality Law of the People’s Republic of China.

Policies about product quality and safety as well as compliance with laws and
regulations have also been clearly stated to the employees and suppliers.

During the Reporting Period, the Group was not aware of any material non-
compliance with laws and regulations in relation to health and safety,
advertising, labelling and privacy matters relating to products and services
provided and methods of redress that have a significant import on the Group.

Quality Assurance

Being one of the world's largest merchants, purchasers and processors of pearls
and jewellery products, we recognize product quality as an important aspect of
business operations. The Group has obtained ISO 9001:2008 quality
management system accreditation for the production of pearls and jewellery
products.

A comprehensive quality assurance system and the “Quality Assurance Manual”
has been implemented to monitor the entire production process of pearls and
jewellery products to ensure product safety. The following requirements for
pearls and crystal are formulated:
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Pearls Bk

Both seawater and freshwater pearls must present smooth surfaces with minor ~ EKAAKEIRE LB IR NBENRE @ WK

polishing. BESHRI S o
Pearls with the following are prohibited from using: HPHFREFUATMENEIL

Artificial coating

Damages, thin or peeled seawater pearls
Dark spots

Obvious gap or hole

Redundant parts or not aligned with the hole

Glue remnant

Size Error Acceptable Range:

The actual pearl sizes can be 0.5 mm over the size indicated in the
purchase order.

Any error that is over this range is not allowed.

Crystal
The Cutting shall not exhibit any error that over the allowed range.
Cutting shall be symmetrical and evenly proportioned.
It should present the best possible color and brilliance in the stone.
For multi-stone designs, stones with the same characteristics in terms of

external form, cutting type, size, height and/or length must have a ratio
that matches the cutting requirement.

If the supplier can anticipate the color variation during production
process, the client can ask the supplier to provide a set of stones that
demonstrate the range of color variations.

Size Requirements:

Under any circumstance, the size of cutting stone shall not be smaller
than the size indicated in the purchase order.

Buyers own rights to adjust the size of stone.
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As different customers have customized requirements for each product, quality
assurance procedures are required to ensure the product quality meets our
internal standards and customers’ satisfaction. Throughout the production
process, all products would undergo quality testing upon taking initial samples,
during processing, and before loading material for transportation. The product
quality information is recorded to check whether the performance meets the
standards. If any customer feedback and complaints are received, the relevant
responsible department will maintain communication with the customer to
properly handle the incident.

During the Reporting Period, no complaints from clients were received and no
products to be recalled for safety and health reasons were recorded.

Privacy Protection

One of our primary focuses is safeguarding the privacy concerns of our
customers, internal staff, information, and external collaborators and vendors.
We strictly comply with the Hong Kong Personal Data (Privacy) Ordinance
(Cap.486 of the Laws of Hong Kong).

To regulate staff's behavior regarding privacy protection issues, we have
formulated confidentiality guidelines, and the privacy protection policy is
clearly stated in the staff handbook. The clients’ information should not be
revealed to anyone other than staff who are in the normal course of
conducting duties and responsibilities. Disclosure of clients’ confidential
information to unauthorized personnel is prohibited and could result in
disciplinary action, up to and including termination of employment.

Intellectual Property Rights

The Group regards intellectual property rights as crucial assets and the
intellectual property rights clause is clearly stated in the contract, such as

owner of the intellectual property rights;
forbidden to share product design data with the third party; and

use the same design for a third party.
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ANTI-CORRUPTION

Maintaining integrity and honesty is essential for our operation and business
growth. We strictly comply with national or regional laws and regulations,
including but not limited to

The Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong); and

Anti-Money Laundering Law of the People’s Republic of China.

To prevent all forms of corrupt practices, we have formulated and
implemented the “Code of Conduct” with reference to applicable laws and
regulations. Our employees are required to conduct perform their duties
ethically and properly. Payments or acceptance of any kickbacks from external
parties is strictly prohibited. Disciplinary action will be taken to combat any
violation of the Group’s regulation. During the Reporting Period, no concluded
legal cases regarding corruption were filed against the Group or our
employees.

We will continue to provide anti-corruption training to our directors and staff
to promote integrity and honesty as well as to enhance their awareness of anti-
corruption.

Whistle-blowing Policy

In order to enable and encourage reporting suspected misconduct,
malpractice, or irregularities with confidence, we have implemented a system
for receiving and addressing feedback and complaint. All reported cases would
be promptly and thoroughly investigated by the designated personnel while
confidentiality would be respected to protect individuals. If there is sufficient
evidence to illustrate that a case of possible corruption exists, the case will be
reported to the relevant local authorities. Besides our employees, we also have
the same expectations for our suppliers and other business partners.

During the Reporting Period, the Group was not aware of any material non-
compliance with the laws and regulations relating to corruption, bribery,
extortion, fraud, and money laundering that have a significant impact on the
Group.
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COMMUNITY INVESTMENT

The Group adheres to the principle of “Taking from society, giving back to
society,” and endeavors to fulfill its corporate social responsibility.

We have established a “Corporate Social Responsibility System” that facilitates
the identification of potential social responsibility risks that may impinge on
the Group's reputation and image with reference to the SA8000 Standard.
Moreover, this system provides a framework for the implementation of various
socially responsible measures in different areas, such as labor standards,
employment, and health and safety. We have instituted internal control
procedures to periodically review the system and ensure its alignment with the
SA8000 Standard.

We are dedicated to forging enduring relationships with our stakeholders and
making valuable contributions to community development programs that
have a positive impact. We will continue to be a socially responsible company
while making concerted efforts to contribute to the betterment of our
community.

ENVIRONMENTAL ASPECT

EMISSION

The Group endeavors to integrate the notion of sustainable development into
its operations to safeguard the environment and natural resources for future
generations. We acknowledge our obligation as a corporate citizen to protect
the environment.

We strictly comply with the applicable national and local environmental laws
and regulations, including but not limited to:

Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong); and

Environmental Protection Law of the People’s Republic of China.
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We are constantly striving to innovate and reduce the impact on the natural
environment. We have established the Green Purchasing Policy, the 3Rs
(reduce, reuse, recycle) Policy and the Green Operation Policy to reduce
emissions. The Green Purchasing Policy regulates daily purchasing and requires
purchasing energy-efficient office equipment and energy-efficient air
conditioners. The 3Rs Policy regulates sources of waste and encourages to
achieve a paperless office. The Green Operation Policy regulates facility
operations.

During the Reporting Period, the Group was not aware of any material non-
compliance with the laws and regulations relating to air and greenhouse gas
emissions, discharges into water and land, and generation of hazardous and
non-hazardous waste that have a significant impact on the Group.

Air Emissions

The primary source of exhaust air emissions for the Group is the utilization of
vehicle fuels within the Jewelry Segment.

During the Reporting Period, the air emissions data is as follows:
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Type of Emissions Unit 2023 2022
BER R B 2023 £ 2022
Sulphur Oxides (SOx) kg 0.07 0.11
maty N
Nitrogen Oxides (NOy) kg 3.78 544
A&l N
Particulate Matter (PM) kg 0.28 0.40
FERIY) N

In our pursuit to minimize exhaust air emissions, we remind our employees to
consider the environmental impact of their commuting decisions and
encourage them to opt for fuel-efficient vehicles or use public transportation
whenever feasible.
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Greenhouse Gas Emissions

The Group's greenhouse gas ("GHG") emissions are primarily attributed to the
consumption of gasoline for transportation and electricity for operations.

During the Reporting Period, the GHG emissions data is as follows:

i 2% SR PR

AEEMREREFNEERANER NS
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WEMA  REREHREBIBENT

Type of emission Unit 2023 2022
b 3§ Fic) By 2023 F 20224
Scope 1 (Direct Emission) Tonnes COse 13.30 19.15
#E (BB WE—S(rIRE 2

Scope 2 (Energy Indirect Emission) Tonnes CO.e 3.51 6.18
&2 2 (BRI HER) M iR E =

Total Tonnes CO,e 16.81 25.33
HEt W —E(tixE 2

Intensity Tonnes CO,e/Revenue of HKS million 0.19 040
BE W—E(LIREE TAEBETIA

The GHG emissions of the Group have been reduced by around 34% in the
Reporting Period due to an increase in the production outsourcing ratio. We
target to further reduce the GHG emission by establishing and implementing
the following energy-saving policies:

Upgrade the lighting bulbs to LED;

Install motion sensors in meeting rooms, corridors, staircases; and

Switch off electrical appliances when they are not in use.

In addition, we optimize our production process and encourage the employees
to have conference calls or video conferences instead of face-to-face meetings
to reduce emissions.
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Waste Management

The Group adopts Restriction of Hazardous Substance Directive 2002/95/EC
(the "RoHS") during the operation. Due to our business nature, no hazardous
waste was generated during the Reporting Period. The primary waste was non-
hazardous waste generated by office activities in daily operations, such as
paper/cardboard waste and plastic waste.

Several strategies have been implemented to manage waste during our
operations. We have placed marked bins to collect paper/cardboard waste,
plastic waste, and other general waste on each floor of the building and thus,
our staff can accordingly dispose of items that they have used. The waste
would be classified before being disposed of and centralized and processed
harmlessly. All clean paper/cardboard and plastic types can be separated from
other types of waste to be recycled rather than landfilled.

During the Reporting Period, the relevant data was as follows:
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Unit 2023 2022
B 2023 F 2022 F
The total amount of waste generated Tonnes 0.13 0.12
EERMELRS U
Intensity Tonnes/Revenue of HKS million 0.001 0.002
"E Wa, B & T

We adopted several strategies during operation to reduce waste. Our
employees are encouraged to use electronic documents, both-side printing,
and recycled papers in daily operation.
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USE OF RESOURCES &P

The Group places significant emphasis on optimizing the use of resources with ~ NEBEREB(LE 1~ JAH ~ KK RHER
a focus on electricity, petrol, water, and paper. During the Reporting Period, the  {# 8 ° 3R&EHARN - sLRERESUEN T -
energy consumption data is as follows:

Type of energy Unit 2023 2022
REREE B 2023 F 20224
Direct Energy Consumption (Petrol) MWh 45.53 65.56
HiEREE OUh) KB

Indirect Energy Consumption (Purchased Electricity) MWh 6.50 10.00
MR REE (SNEE ) JE LB

Total Energy Consumption MWh 52.03 75.56
REREES JEEL B

Intensity MWh/Revenue of HKS million 0.60 1.21
"E JEELR B EB T

We aim to enhance the efficient use of natural resources by reducing waste  F (P95 @@ D BEWMAMBERN - LARBHEG
and emissions and implementing an effective recycling program. MEIWETEIRIEE B RERNAESER -

We keep recording the resource consumption for reviewing the effectiveness 15 E R B ER - DUg s S0 peiE i aok
of our energy saving measures. In the future, we will formulate more specific & - THMFIBE B HI T E L ENNCERE R B
improvement measures and objectives. B
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Electricity

2023835 - A€ BRI

G|

The Group recognizes the importance of electricity and energy saving. Due to ~ ANEBEHHEIEE I REEMEEN - A
the increase in the production outsourcing ratio, the electricity consumption of — ESNBELFIRIIE M - AEBRFESHANHE

the Group has been reduced by 35% in the Reporting Period.

ST 35% o

Given that the reduction of electricity consumption can indirectly mitigate — EZiA35 8 M FES R R A B =R 2 8k
greenhouse gas emissions, the Group has implemented various energy-saving ~ANEBDELEMPHAELEE 2 IBEIACE

measures in both our production and office operations.

i

Production site

SEESE

Office
WAE

Upgrade the lighting bulbs to LED

SRR ZELED

Install motion sensors in all corridors and restrooms

FRER A BB R F R R R B E R E

Provide training to new staff on how to use manufacturing
equipment efficiently

¥ B TR A B anfal A e A sE R E e IR
Periodically commissions manufacture equipment
R R

Post electricity saving slogan on production area

RAER R E BIRE

Upgrade the lighting bulbs to LED
R R ZELED
Install motion sensors in meeting rooms, corridors, and
staircases
NEEE - ERNRER TR BIERERE
Adopt Green Purchasing Policy for newly purchased
laptops, TV, projector, printers etc with Grade 1 energy label
RAZEREBEE  BEAA —AUREENTTIR
B BB R FTEIRSE
Set new and existing computers, photocopiers, and printers
in energy-saving mode
s MR BB - R EIH RATENER TE e REIE
Switch off electrical appliances when they are not in use
RAE AR E R
Set the temperature of air-conditioners at 25.5 degrees
Celsius
12 REORERTERBEK255F
Set time control for office lighting to make the light switch
off automatically after 18:30 and staff who work overtime
can switch it on manually
7% 3 X == R BA BR A A B P 42 %IJ‘“*EATfFeﬁf 309 1&
BEEE - INPER B T A F 2R REA
Post an electricity saving slogan on the working area

R TR ESRA S EIRA
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Water

The Group recognizes the importance of water conservation. We strive to
reduce water consumption by implementing several measures. Water-saving
tips have been posted in the restroom and pantry to remind staff of their
water-use behaviors. We have also replaced old facilities with water
conservation equipment. During the Reporting Period, there is no issue in
sourcing water that is fit for purpose and the water consumption of the Group
is as follows:

K

AEBEFRRHORAKNERNE - RBBENR
TR AK - REBELFHERAKE

SRALETHAKEIRT - IREEE TAKITR - &
PITRE M E KR BER R E R - NS B

A AREERKEGERACE E W EME - £8
KEWT :

Unit 2023 2022
By 2023 F 20224F
Total Water Consumption m? 1,400 2,700
BiEKE AV
Intensity m?/Revenue of HKS million 16.11 43.10
mE AR BEBETRA
Paper Ak
To reduce paper consumption and indirectly reduce the overall GHG emission, A MR HEFE LB ER DL E RS REL
we have been promoting the concept of a “Paperless Office” by taking several 3 &I — B BIBETZBIEH(EE [ MmN

measures:

Go digital

Print internal documents on both sides of a page and in a reduced
format

Reuse single-side paper for internal staff documents

Replace printers that cannot print documents on both sides of a page
and in reduced format

RNEIHES
L2

3£ PR T 3 A 48/ M& SUFT EDA R S A%

BRIZANEE T X MR ERERARK

R DAMRE AT BV E RO 4T
N
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Packaging Materials

Our primary packaging materials for business operations include paper boxes
and plastic bags. We are committed to selecting environmentally friendly
packaging materials that are safe for human health, protective of the ecological
environment, and can be recycled or reused to minimize environmental
impact.

During the Reporting Period, the amount of packaging material used by the
Group is as follows:

4 bR}

BAEBELMANTIZERMHSREME
B BB REEHARRELZ S - R#
HEREIRIE T@H&&E?'Jﬁﬁﬁ’ﬁa{%“ JURE
R ADEIRENTE

RBEHA - AEENBRYHAENT

Unit 2023 2022
B 2023 F 20224
Total Consumption of Packaging Materials Tonnes 0.02 0.02
BRI GRS U
Intensity Kg/Revenue of HKS million 0.23 0.32
"E DT/ BEBTRA

THE ENVIRONMENT AND NATURAL
RESOURCES

The Group strictly complies with all applicable environmental laws and
regulations, and deeply understands its responsibility and obligation to reduce
the consumption of resources and energy.

The environmental risks assessment is conducted regularly to identify potential
risks in operation. We believe that the adverse impact on environment and
natural resources caused by our business operation could be significantly
reduced by reviewing environmental practices and adopting necessary
preventive or improvement measures. For example, we have promoted and
adopted the “paperless office” concept and 3Rs (Reduce, Reuse, Recycle) policy.
In addition, we continue to communicate with our suppliers and business
partners to better understand their environmental policies and procedures and
purchase more environmental-friendly equipment.

In the future, we will continue to implement environment-friendly practices in
the Group's operations to enhance environmental sustainability.

REMRRER

AEBEBET A ERNRBERIER
WRAEB D ER KL ERBRNEENRER
BAIEHETIRIZRAR G - ABRIEETH

%Eﬂ B2 o HAMMEE - BB IRIREBERE
HM\KWEEE&EAHEFEETKKW/ LEPIRE
EEBEHRIBFMAAEREKHAETE -
- HPVEE [ EAN QS IS AERA 3Rs Ot
DER - EER - BIRBE) PR o o
BB ERAHEIMERBEER  (tMET
BERREIREER  UHBEEZRRR

AWK BB EEEREEZ
It - PADNSRIRIZ A FHEIE o

SEFPETTIRIRTE
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CLIMATE CHANGE

Climate change has emerged as a potential threat that poses a significant
impact on our communities and operation as evidenced by the adverse effects
on human health in recent years.

A proactive approach has been adopted to addressing climate change. We are
dedicated to adopting sustainable practices and implementing long-term
measures to manage the carbon footprint of our operations. Besides, an
emergency plan concerning work arrangements under extreme weather has
been established to safeguard the safety of our employees. We will work
together to develop contingency plans in case of supply chain disruption or
other issues.

In the meantime, we will continue to keep track of the updates of relevant
regulations that significantly impact our operations and environmental policies,
as well as acquire new knowledge and technology that are instrumental to our
environmental initiatives.

=

R 52 Ak

AR A AR RBER OB EY
SUBTHERAEERE « HRMOLEN
BREREALE -

AEECRIVER T BN EE RIREL -
BABONRAAHEER LR BEEREE
BPEBLENTRY - I HPIEHER
BN Rim AR N TIE LR ESA & - LAREE
BTITMRE - RAGERBIERZEE - AR
R s rh T sk EL A PR

B FRY - PR E R T H Ry & E IR
BHRELEAFENHEBEREN  WEE
B BN B FIER RIS S RO RN AN B A BT ©
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE

REPORTING GUIDE CONTENT INDEX

2023835 - A€ BRI

(R~ & RERECFRTD E 5]

Content Relevant Section Page no.
& HEEH HE
Mandatory Disclosure Requirements
BERERE
Governance Structure A Statement from the board containing the following Sustainability Governance 6
EIORIE elements: A ERRE A
HEFSHLMNEBE  EHHEBETIAR
(i) adisclosure of the board's oversight of ESG issues;
REE=SHRE HERELFENEE
(i) the board’s ESG management approach and strategy,
including the process used to evaluate, prioritize and
manage material ESG-related issues (including risks to
the issuer's business); and
EESNRE HEREREBRNHLERE 8
FAE  BABYIREBREZENRE HERE
EHEAEER (BREBETAREOER) HBI2
K
(i)  how the board reviews progress made against
ESG-related goals and targets with an explanation of
how they relate to the issuer’s business.
EEGNMAIRERE - g RERIER B R
B - WERBTfimaEET ARBERE
Reporting Principles A description of, or an explanation on, the application of  About the Report — 5
the Reporting Principles (materiality, quantitative, and  Reporting Principle
consistency) in the preparation of the ESG Report.
bEE ¥ R A Mk FBERERR L NELRERMNAEAE BARARE — ERRE
AERRA(ZEZ2M - SEF—B) -
Reporting Boundary A narrative explaining the reporting boundaries of the ESG ~ About the Report — 4

FEE ¥R 6 ]

report and describing the process used to identify which
entities or operations are included in the ESG report.

RERE HeRkERRENERDE Lk
BEMLBRNAEBAARE HEREABABEHBE

12 o

Reporting Scope and Period

BARAHE —
HEHENE
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Content Relevant Section Page no.
AR HHEAEE E¥
“Comply or explain” Provisions
[ TETFH AR EX
A. Environmental
ARIR
Aspect A1: Emissions
A1 R
General Disclosure Information on: Emission 24
— IR EE @)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
EEERNMABEEREBHER AR HHNEES & Y
ENEEREMNELESH
@ BER: K
() BETHBITABEAZENHEBEZELRD
BEE -
KPI'A1.1 The types of emissions and respective emissions data. Emission — Air Emissions 25
BB RIEIR AL HERURE A R AR BE B - HERY) — BESRBEX
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse  Emission — Greenhouse Gas 26
gas emissions (in tonnes) and, where appropriate intensity. ~ Emissions
R E IR A2 B (EE) RpREZE (BE)RERBYEHRE A MY — RERBEBHK
mEEtE) Kk (WEA) BE -
KPIA1.3 Total hazardous waste produced (in tonnes) and, where  Emission — Waste Management 27
appropriate, intensity.
BB RIEIR A3 MEEEEREEMEEUMAE) N(ER)TE - Y —BEYER
KPI A1.4 Total non-hazardous waste produced (in tonnes) and,  Emission — Waste Management 27
where appropriate, intensity.
BABE IR IR A4 EAREEZEWEASE(AMAE) M(WEREE - Y —BEDER
KPI'A1.5 Description of emissions target(s) set and steps taken to  Emission — Air Emissions, 25,26
achieve them. Greenhouse Gas Emissions
BB IEIR ALS R FAET B AR R RER G LB EMERER B — BRER - RER
BB - BSHERX
KPI'A1.6 Description of how hazardous and non-hazardous wastes ~ Emission — Waste Management 27

RS2 A AR A1

are handled, and a description of reduction target(s) set
and steps taken to achieve them.

MR EEEREETEEYMN L - REMRPTET L
BYRRE B AR R R EER|E L B IRFTEREREY 2P 5R o

B —BEEMER
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Content Relevant Section Page no.

RE HEEEH B

Aspect A2: Use of Resources

A2ERER

General Disclosure Policies on the efficient use of resources, including energy,  Use of Resources 28
water, and other raw materials.

— MR EE BERERBER(BIEER  KREMRMEDOEREK - BREMS

KPI'A2.1 Direct and/or indirect energy consumption by type in total ~ Use of Resources 28
(kWh in '000s) and intensity.

RARAEIEIR A2 RERESNEER SAEEGEREEE UTET ZERER
REREE)REE -

KPI'A2.2 Water consumption in total and intensity. Use of Resources — Water 30

R IEIRA22 BRKERTE - BIRER — K

KPI'A2.3 Description of energy use efficiency target(s) set and steps  Use of Resources — Electricity, 29,30
taken to achieve them. Paper

RS IERA23

KPI'A2.4

BRERIERA24

KPI' A2.5

RASEAE IEIZ A25

R FAET LM EEREA NG B ERAEIELAR
FRERERE) 2P 5% o

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

i SKEGE KR _E R BEI R RE - LA R PRET S A
Rk B R R AERE L B IR ERERA) P 8K o
Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

EX@ATABEMBONRE (AEAE) R(WER)
BEESBMEE -

BRER —EFD - MK

Use of Resources — Water 30
ERFER — K

Use of Resources — Packaging 31
Materials

BB — R

Aspect A3: The Environment and Natural Resources

ASIREBER XRER

General Disclosure

—RIE
KPI A3.1

RS AE AR 1R A3

Policies on minimizing the issuer’s significant impacts on
the environment and natural resources.
BIEBETAHRBERARARERENEAZENEE -
Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

Rl XK EBHHRBERRARERNEATERDK
BRERFHEZENTE -

The Environment and Natural 31
Resources

RIERARANEIR

The Environment and Natural 31
Resources

REMRAER
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AES HEEEH B
Aspect A4: Climate Change
A4 RIRE L
General Disclosure Policies on identification and mitigation of significant ~ Climate Change 32
climate-related issues which have impacted, and those
which may impact, the issuer.
— R EE BRI REHEKERAGRGHETAEETENER RIRE(L
RIREBEEENBE -
KPI A4.1 Description of the significant climate-related issues which  Climate Change 32

have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

RSB AR A4 BB RAIEEHBTAEELENEARGHE RIEZL
BHEH REHTE -

B. Social
B. 4 &
Aspect B1: Employment
B1{E{#E
General Disclosure Information on: Employment 10
—RRIRE (@  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare.
BRI LR E BEREA  THERECBRE T EE
EHE  Zlt  REBBAREMEE KRB
@ BE: K
b) BTFTHEHBITABERZENHRBERZNAD
EEFL o
KPIB1.1 Total workforce by gender, employment type, age group ~ Employment — Recruitment 10
and geographical region. and Promotion
R IEIR B RIER - ERER - FRANKNRESHNESR EE —BEESEA
2o
KPIB1.2 Employee turnover rate by gender, age group and Employment — Dismissal 12

geographical region.

BSR4 IR 1R B1.2 BIER - FERAR KRS D BB RKLE - B — e




Environmental, Social and Governance Report 2023 &1

CHEREAWE

Environmental, Social and Governance Report 2023
2023858 - AE KA IR

Content Relevant Section Page no.
RE HEEEH B
Aspect B2: Health and Safety
B2 ERZ 2
General Disclosure Information on: Occupational Health and 14
—MRIREE @  the policies; and Safety
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
FHARHEZ2TIEREIRERERABELEE BEREREZSE
B -
@ BE: K
b) BEFTHBITABEAZENRBERZNAD
EVEFL
KPI B2.1 Number and rate of work-related fatalities occurred in  Occupational Health and Safety 14
each of the past three years including the reporting year.
R R 1R B2 BE=ZF (BEERFE)BFRAITHMHABRLE BERREZSE
KPIB2.2 Lost days due to work injury. Occupational Health and Safety 14
R A E1R B2.2 EIBEEATIERS - BEERERTE
KPIB2.3 Description of occupational health and safety measures  Occupational Health and Safety 14
adopted, and how they are implemented and monitored.
RSB R 1R B23 R TR B R R 218 - URBAHT BERRSEZSE
MEERTTE
Aspect B3: Development and Training
B3 3 /& K53
General Disclosure Policy on improving employees’ knowledge and skills for  Development and Training 16
discharging duties at work. Description of training
activities.
— R EE FHERTEERT IIFRENANBERRENEEK - ZERRE
fat B E S
KPI B3.1 The percentage of employees trained by gender and  Development and Training 16
employee category.
RS 4B 1R B3 RERIREEEAEIDNXIEET L - TR R EG
KPI B3.2 The average training hours completed per employee by  Development and Training 16
gender and employee category.
R AR B3.2 RUERIREERRE D  BREETAIINTE  EHRKE

53
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AES HEEEH B
Aspect B4: Labour Standards
B4%5 T¥H|
General Disclosure Information on: Labour Standards 18
—RRIEEE @  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
B R - Tesahilss T - LT AR
@ BR: K
b) BEFHBITARERZENBBEZRAN
EE R o
KPI B4.1 Description of measures to review employment practices  Labour Standards 18
to avoid child and forced labour.
AR A IR B4 fast i S RSB B M LA R E T RAH ST - LT AR
KPI B4.2 Description of steps taken to eliminate such practices Labour Standards 18
when discovered.
BB AE A HE1R B42 M EZERERBENRERARBAARROLR - S ITAER|
Aspect B5: Supply Chain Management
B5 L FESEE IR
General Disclosure Policies on managing environmental and social risks of the  Supply Chain Management 19
supply chain.
—RBEE ERHEENRERAGRRBOR HrEgEEe
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management 19
RASR A HE 1R B5.1 i E o RS - HrEgEEe
KPI B5.2 Description of practices relating to engaging suppliers,  Supply Chain Management 19
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.
BB E AR 1R BS.2 Ml EEERHERNEN  MERTEBENN HERER
HERMEE  ANMEERTRERTE -
KPIB5.3 Description of practices used to identify environmental  Supply Chain Management 19
and social risks along the supply chain, and how they are
implemented and monitored.
BB A R 1RBS3 Ml AREEMNTEEESERGONRERLEARY HERERE
BH - ARBERITRERTA -
KPI B5.4 Description of practices used to promote environmentally ~ Supply Chain Management 19

RSB IZ BS54

preferable products and services when selecting suppliers,
and how they are implemented and monitored.

i T FE BROE B P A R 2 2 P IRARZE R IR TS #9188
Bl - ARMEREAITRERITE °

HIERE R
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RE HEEEH B
Aspect B6: Product Responsibility
B6 EmEE
General Disclosure Information on: Product Responsibility 20
—RR I EE @  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
FAMRHEMNRENREELZS  BS B8 EREMT
RALBEE A KRR AR
@ BX:K
b) BEFHBITABERZENBEERZNAD
EVE RS o
KPI B6.1 Percentage of total products sold or shipped subject to  Product Responsibility — 20
recalls for safety and health reasons. Quiality Assurance
BB AE R B EEXEEXEMBAETRLT2EREFIEAMARDN EmEE — mERE
WEIBE DL
KPI B6.2 Number of products and service related complaints  Product Responsibility — 20
received and how they are dealt with. Quality Assurance
RARAE eI B6.2 BN Em MR IRFE B AR EE TTE EmBEE — mERE
KPI B6.3 Description of practices relating to observing and  Product Responsibility — 22
protecting intellectual property rights. Intellectual Property Rights
BB A E1R B63 Fi ot B4 o SRR AR EERE R AR 1E A EmAE — MHEERE
KPI B6.4 Description of quality assurance process and recall  Product Responsibility — 20
procedures. Quality Assurance
R A E1R Bo4 e & B e E IR N E m B AR T - EmBEE — mERE
KPI B6.5 Description of consumer data protection and privacy  Product Responsibility — 22

RAS AR IR 1R B6.S

policies, and how they are implemented and monitored.

HAUH B EERHRERFLBER - UERBBHITR
BEERT A o

Privacy Protection

EmEE — LRRE
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AES HEEEH B
Aspect B7: Anti-corruption
B7 RE’S
General Disclosure Information on: Anti-corruption 23
—RRIEEE @  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud, and money laundering.
BN LR - R - MEFROERER RES
@ Bk
b) BEFHBITARERZENBBEZRAN
EE R o
KPIB7.1 Number of concluded legal cases regarding corrupt  Anti-corruption 23
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
R IE1R BT RERBAHBETAXEEERBYEREENES RES
FRARMHEE MFAER -
KPIB7.2 Description of preventive measures and whistle-blowing  Anti-corruption — 23
procedures, and how they are implemented and  Whistle-blowing Policy
monitored.
R E1RB7.2 Tl EE R BRIET  URBEARTRERS RES —BHWEX
% e
KPIB7.3 Description of anti-corruption training provided to  Anti-corruption 23
directors and staff.
R AE IR 1R B3 MmEE R E TRHEMNRESHE R&A
Aspect B8: Community Investment
B8 EIRE
General Disclosure Policies on community engagement to understand the ~ Community Investment 24
needs of the communities where the issuer operates and
to ensure its activities take into consideration the
communities’ interests.
— AR EE FRANHR2ERTHEEMELRFTENBEE HERRE
EBREEE BT ENRAIBUE
KPI B8.1 Focus areas of contribution. Community Investment 24
RAR AR 1R B BT E RS - HERRE
KPI B8.2 Resources contributed to the focus area. Community Investment 24

R4 1R B8.2

EFEIBEMBHRER -

HERE
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