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We are a leading  
value-added distributor 
in North America 
providing expertise, 
solutions and products 
from infrastructure, 
plumbing and 
appliances to HVAC, 
fire, fabrication  
and more.



purpose
We exist to make our customers’ 
complex projects simple, 
successful and sustainable.

Our associates are the driving 
force of our business and a  
key differentiator in how we  
live our purpose and create 
value for our customers  
and stakeholders.

Our
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The trade professional is our 
core customer. But we also build 
relationships with key decision-
makers such as general contractors, 
developers, architects, engineers 
and business owners.

At Ferguson, we bring both a 
multi-customer group solution 
and an intentional product 
strategy, including an integrated 
Environmental Product Strategy,  
to a project. This makes us unique, 
sets us apart from our competitors 
and positions us as a project 
success partner.

 Read more about our Environmental  
Product Strategy on our website  
(corporate.ferguson.com) and in the  
FY2023 ESG Report.

Ferguson
We are
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Our customer groups collaborate to 
bring greater value to our customers 
throughout the life of the project.

We leverage our core strengths – 
value-added solutions, global supply 
chain, digital experience  
and our associates – and the  
expertise of our customer  
groups to focus on our  
customers’ unique needs.  
That is why we are the  
first on the job site, and  
last off.

ground
From the

up
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52%
Residential

Ferguson has a balanced business 
mix and leading positions in 
attractive, fragmented markets 
that outgrow GDP over the long 
term. Our balanced exposure and 
agile business model positions us 
well to take advantage of growth 
opportunities, while navigating 
dynamic markets.

balanced
approach

Balanced market exposure

60%
Repair,  
Maintenance and 
Improvement  
(RMI)

40%
New construction

48%
Non-residential

A
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>75% of revenue generated from #1 or #2 market positions.

$30b revenue with a  ~$340b market opportunity

Our positions in highly fragmented 
North American markets

Market size, market share, market position, residential/non-residential proportion and RMI/new construction proportion are approximates and derived from management estimates as of FY2023.

Residential Trade Plumbing Market position  #2 Market value  $31b Current share  17%

Residential Building and Remodel Market value  $30b Current share  13%Market position  #1

Residential Digital Commerce Market value  $25b Current share  9%Market position  #4

Waterworks Market value  $29b Current share  22%Market position  #1

Commercial / Mechanical Market value  $18b Current share  22%Market position  #1

Fire & Fabrication Market value  $4b Current share  25%Market position  #1

Industrial Market value  $34b Current share  6%Market position  #2

HVAC Market value  ~$70b Current share  5%Market position  #3

Facilities Supply Market value ~$100b Current share  1%Market position  #3
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The residential market is evolving,  
with a growing proportion of our 
customers working as dual-trade 
plumbing and HVAC professionals. 

Our ability to bring together 
market-leading capabilities in both 
plumbing and HVAC provide us 
with a competitive advantage for 
serving these professionals and 
capturing growth from the dual-
trade market for years to come. 

dual-trade
professionals

Partnering with

Our HVAC and plumbing associates 
work together to create the best 
overall experience for these 
professionals. We are able to 
provide them with a single point of 
service while further differentiating 
our services as we simplify 
processes, harmonize pricing and 
coordinate pick-ups and deliveries.

HVAC market

~$70b

Dual-trade 
pro market

~$30b

Residential trade 
plumbing market

~$30b

Within the $100 billion combined residential trade plumbing and HVAC 
markets, dual-trade contractors represent a $30 billion addressable market.

Derived from management estimates as of FY2023.
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megaprojects
We believe that an incremental 
$30+ billion total addressable 
market opportunity exists for 
Ferguson from large scale non-
residential megaprojects over the 
next five years. They are supported 
by on-shoring activity, recent 
legislative acts and the aging 
infrastructure.

Megaprojects provide us with 
a significant opportunity to sell 
“from the ground up” solutions 
throughout the life of the projects 
and leverage our approach across 
multiple customer groups. 

Key areas include chip and semi-
conductor manufacturing facilities, 
electric vehicle and battery plants, 
biotech facilities and waterworks 
plants. 

Capturing growth from
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Hawaii

Alaska

Import Center

National Distribution Center

Branch

Market Distribution Center

national scale
We have a network of national and market 
distribution centers, complemented with 1,700+ 
branch locations and a fleet of 5,700 vehicles 
for final-mile delivery. Our extensive network 
places us within 60 miles of 95% of our 
customers in North America. 

And we continue to expand our network with 
new market distribution centers. With three 
open today, five more in the pipeline and 
an expectation to expand across our top 30 
markets at a pace of two to three per year, 
we will continue to build on our competitive 
advantage.

Delivering

locally
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$28.6b

$22.8b

$29.7b

2021

2022

2023

In fiscal year 2023 our associates delivered strong results, showed great 

resilience and went above and beyond to leverage our scale and core 

strengths to serve our customers’ unique needs.

I would like to thank each of our associates for their unwavering commitment 

to help make our customers’ complex projects simple, successful 

and sustainable. 

Resilient financial performance

Amid a challenging residential construction market, we delivered another 

year of revenue growth as we grew organically above market and continued 

to consolidate our fragmented markets with high quality acquisitions. 

As expected, adjusted operating profit* was slightly lower than last year 

driven by normalization of adjusted operating margins after a period of rapid 

expansion. Adjusted diluted earnings per share* increased as slightly lower 

operating profit and higher interest expense was offset by the impact of 

share repurchases.

Cash generation remains an important strength of our business. We delivered 

operating cash flow of $2.7 billion during the year, an improvement of 

$1.6 billion compared to fiscal year 2022.

Our cash generative business model allows us to continue to invest in our 

four capital priorities. First, we invested $0.4 billion in the organic growth 

of the business through capital expenditures in areas such as our Market 

Distribution Centers, technology and our overall branch network.

Second, we continued to sustainably grow our ordinary dividend. During the 

fiscal year we transitioned from a semi-annual dividend distribution schedule 

to a quarterly schedule. Our Board declared a $0.75 per share quarterly 

dividend, bringing the total annual dividend to $3.00 per share which reflects 

9% growth over the prior year. This progression reflects confidence in our 

business model.

Third, we continued to consolidate our fragmented markets by investing 

$0.6 billion in eight high quality bolt-on acquisitions. These businesses 

generate aggregate annualized revenues of approximately $0.8 billion 

and we continue to maintain a healthy acquisition pipeline that will help fuel 

future growth.

And finally, we are committed to returning capital to shareholders when we 

are below the low end of our target net debt to adjusted EBITDA range. 

We returned $0.9 billion to shareholders through share buybacks during the 

fiscal year and we had $0.5 billion remaining under the program at the end of 

the fiscal year. 

Our balance sheet remains strong with net debt to adjusted EBITDA* of 1.0 

times as of July 2023. We continue to operate toward the low end of our 1.0 

to 2.0 times guided range to ensure we have capacity to take advantage of 

growth opportunities while maintaining a strong balance sheet.
*  This is a non-GAAP measure. See pages XV to XVI for more information and a 

reconciliation of the non-GAAP measure to the most comparable U.S. GAAP measure.

Net sales

+4.1%
2022-2023

2021-2023: +30.5% 

Adjusted  

operating profit*

(1.2%)
2022-2023

2021-2023: +39.4% 

Adjusted  

EPS — diluted* 

+0.8%
2022-2023

2021-2023: +45.8% 

 Strong performance
in 2023

$2,951m

$2,092m

$2,917m

2021

2022

2023

$9.76

$6.75

$9.84

2021

2022

2023
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Balanced approach

Our financial performance in fiscal year 2023 was supported by our balanced 

business mix between residential and non-residential with greater exposure 

to repair, maintenance and improvement (RMI) work (60% of our revenue) 

compared to new construction work (40% of our revenue).

Residential end markets (52% of our revenue) were impacted by the 

expected slowdown in new residential construction and in areas serving 

the project-minded consumer. Meanwhile, RMI work proved more resilient, 

particularly within our core trade professionals and in high-end remodel 

project work. In total, our residential revenues grew by approximately 1%.

Overall non-residential end markets (48% of our revenue) saw the pace of 

growth ease against strong prior year comparables. There was solid industrial 

growth and our non-residential sales were approximately 9% higher than 

prior year.

We are Ferguson

Our customer groups (see page V) have leading positions in large, growing 

and fragmented markets with more than 75% of revenue coming from 

#1 or #2 market positions. We leverage our core strengths, products and 

services across all of our customer groups while achieving balanced end 

market exposure. By doing so, we add value to our customers, selling “from 

the ground up” solutions—focusing on the entire project rather than just 

selling products.

From a residential perspective, the market is evolving, with a growing 

proportion of our customers serving both HVAC and plumbing work as 

dual-trade professionals. We estimate the total addressable market within 

residential trade plumbing and HVAC combined is approximately $100 billion, 

of which there are more than 65,000 dual-trade contractors servicing nearly 

$30 billion of this market. We believe we are uniquely positioned to serve 

these customers and believe there is a meaningful growth opportunity 

because of the capabilities of our HVAC and Residential Trade Plumbing 

customer groups.

From a non-residential perspective, we are beginning to see increased 

bidding activity on megaprojects. Many large-scale manufacturing and 

infrastructure projects are in planning or in process in the U.S., including 

chip and semiconductor manufacturing facilities, electric vehicle and battery 

plants, biotech facilities and waterworks plants. These are large complex 

projects. We believe the incremental addressable market on megaprojects-

related work is $30+ billion over the next five years, which provides us 

with a great opportunity to leverage our strategy across multiple customer 

groups—from Waterworks to Industrial, Commercial/Mechanical and Fire & 

Fabrication—to be more meaningful to the project as a whole and to capture 

incremental growth.

Collectively, our scale and global supply chain capabilities allow us to 

connect approximately 36,000 suppliers to deliver solutions to over 1 million 

customers with a broad range of products and services. We continue to 

invest in these capabilities to deliver our national scale locally through market 

distribution centers (MDC). We intend to launch new MDCs at a pace of two 

to three per year, with recent openings in Denver, Phoenix and Houston 

(pictured on page XI). This strategy will help us leverage our scale within local 

markets and accelerate market share growth. We have a pipeline for future 

site locations, which will further strengthen the already extensive network that 

places us within 60 miles of 95% of our customers.

An industry leader

As a trusted partner, our customers look to us for innovative products and 

solutions. With our Environmental Product Strategy, we work with supplier 

partners to expand the range of available sustainable product choices for 

our customers. Whether we are advising homeowners on high-efficiency 

product rebates or helping large customers meet their carbon reduction 

goals, we serve as strategic advisors by making product recommendations 

and identifying alternative, sustainable project solutions. More information on 

our Environmental Product Strategy can be found within our fiscal year 2023 

Environmental, Sustainability and Governance (ESG) Report, titled “Building 

momentum, sustainably.”

We also continued our commitment to becoming “First in Safety.” In fiscal 

year 2023 our Total Recordable Injury Rate (TRIR) decreased 14% from 2.09 

to 1.80, while our Lost Time Rate (LTR) lowered by 21% from 0.61 to 0.48. 

We are proud of these results and continue to focus on the fundamentals of 

health and safety. 

North American milestones

This year we reached several milestones as a North American company. 

Our New York Stock Exchange-listed shares (NYSE: FERG) were included 

in the S&P Total Market Index (TMI), Morgan Stanley Capital International 

(MSCI) Index, Center for Research in Security Prices (CRSP) Index and, 

most recently—the Russell 1000® Index. Our inclusion in these indices is 

a testament to the strength of our long-term financial performance and 

business model and is expected to drive greater investor interest in our 

company. This indexation is expected to drive greater brand recognition and 

highlights the remarkable work our associates do for our customers and the 

impact they have on the North American construction market.

Despite operating in a challenging macro-economic environment in fiscal 

year 2023, our balanced business mix and agile business model allowed 

us to deliver a strong financial performance and has positioned us well 

for the future. We will continue to invest in our key strengths to build upon 

our market-leading positions, while capturing new opportunities from 

megaprojects and the growth of the dual-trade market for years to come.

Kevin Murphy 

CEO
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Executing in challenging  
end markets

Return on capital employed (ROCE)*

ROCE is calculated as adjusted earnings before interest and taxes (adjusted EBIT*) 

divided by average capital employed*.

34.6%
ROCE decreased in the year principally as a result of increased average levels of net 

debt, driven by continued execution of our capital allocation priorities, with a modest 

decline in profit. 

Net sales

Net sales are derived primarily from the sale of a broad range of products and solutions. 

Net sales excludes intra-group sales, estimated and actual sales returns, trade and 

early settlements and early settlement discounts, and sales taxes.

Adjusted operating profit*

Adjusted operating profit is defined as operating profit before acquisition related 

intangible amortization and certain other non-GAAP adjustments.

Adjusted EPS — diluted*

Adjusted diluted EPS is defined as adjusted net income divided by the weighted 

average diluted shares outstanding. Adjusted net income is defined as income from 

continuing operations before amortization of acquired intangible assets (net of tax), 

discrete tax items and any other items that are non-recurring (net of tax).

$29,734m
Net sales grew by 4.1% to $29.7 billion driven by price inflation, above market share 

gains and continued market consolidation through high quality acquisitions.

$2,917m
Adjusted operating profit of $2,917 million was $34 million below last year as 

we saw some normalization of adjusted operating margins after a record year in 

fiscal 2022.

$9.84
Adjusted EPS — diluted of $9.84 increased 0.8% from 2022 due to the favorable 

impact of share repurchases, partially offset by lower adjusted operating profit and 

higher interest expense.

*  This is a non-GAAP measure. See pages XV to XVI for more information and a reconciliation of the non-GAAP measure to the most comparable U.S. GAAP measure.

2019 2020 2021 2022 2023

2019 2020 2021

$5.04$4.90

2022 2023

$9.84

20202019 2021

28.5%29.4%

2022 2023

34.6%

2019 2020 2021 2022 2023

$29,734m

$19,729m $19,940m
$22,792m

$28,566m

$1,587m$1,539m

$2,092m

$2,951m $2,917m

$6.75

$9.76 40.4%

34.5%
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Non-GAAP reconciliations

Management has added the following non-GAAP measures to this Annual Report and reconciled them below. See page 37 of the Form 10-K included within 

this Annual Report for more information on management’s use of non-GAAP items.

July 31,

2023  2022  2021  2020 2019

($ millions, except per share amounts)  per share(1)  per share(1)  per share(1)  per share(1)  per share(1) 

Net Income  $1,889  $9.12  $2,122  $9.69  $1,472  $6.55  $961  $4.24  $1,122  $4.84 

Income (loss) from discontinued operations 

(net of tax)  –  –  (23)  (0.10)  158  0.70  12  0.05  (66)  (0.29)

Income from continuing operations  1,889  9.12  2,099  9.59  1,630  7.25  973  4.29  1,056  4.55 

Business restructurings (2)  –  –  –  –  (11)  (0.05)  72  0.32  81  0.35 

Corporate restructurings (3)  –  –  17  0.08  22  0.10  29  0.13  –  – 

Impairments and other charges (4) 125 0.60  –  –  –  –  –  –  –  – 

Gain on disposal of business  –  –  –  –  –  –  –  –  (38)  (0.16)

Gain on disposal of interests in associates and 

other investments  –  –  –  –  –  –  (7)  (0.03)  (3)  (0.01)

Income/loss/impairment of equity method 

investments  –  –  –  –  –  –  22  0.10  9  0.04 

Amortization of acquired intangibles  133  0.64  114  0.52  131  0.58  114  0.50  110  0.47 

Discrete tax adjustments(5)  (36)  (0.17)  (72)  (0.33)  (203)  (0.90)  (3)  (0.01)  (33)  (0.14)

Tax impact on non-GAAP adjustments(6)  (73)  (0.35)  (21)  (0.10)  (51)  (0.23)  (56)  (0.26)  (46)  (0.20)

Adjusted Net Income  $2,038  $9.84  $2,137  $9.76  $1,518  $6.75  $1,144  $5.04  $1,136  $4.90 

Diluted weighted average shares outstanding 207.2 218.9 224.8 226.8 231.9

(1)  Per share on a dilutive basis.

(2)  For fiscal 2021, business restructuring reflects the release of provisions in connection with previously anticipated COVID-19 cost actions recorded in fiscal 2020. For fiscal 2020, business 

restructuring principally comprised costs incurred in the United States and Canada in respect of cost actions taken to ensure the business is appropriately sized for the post COVID-19 

operating environment. For fiscal 2019, business restructuring primarily comprised costs incurred in the United States and Canada in respect of business transformation strategies and costs 

relating to the change in the Company’s headquarters.

(3)  For fiscal 2022, 2021 and 2020, corporate restructuring costs primarily related to the incremental costs of the Company’s listing in the United States.

(4)  For fiscal 2023, impairments and other charges related to the $107 million in software impairment charges and $18 million in charges associated with the closure of certain smaller, 

underperforming branches in the United States.

(5)  For fiscal 2023, discrete tax adjustments primarily related to the release of uncertain positions following the lapse of statute of limitations, as well as adjustments in connection with amended 

returns. For fiscal 2022, the discrete tax adjustments primarily related to the release of uncertain tax positions following the closure of tax audits and prior year adjustments, including 

amended tax return items. For fiscal 2021, the discrete tax adjustments primarily related to the release of uncertain tax positions following the closure of tax audits, as well as the impact of 

changes in tax rates. For fiscal 2020, the discrete tax adjustments primarily related to changes in tax rates. For fiscal 2019, the discrete tax adjustments primarily related to the release of 

uncertain tax positions.

(6)  For fiscal 2023, the tax impact on non-GAAP adjustments primarily related to the impairments and other charges and amortization of acquired intangibles. For fiscal 2022, 2021, 2020 and 

2019, the tax impact of non-GAAP adjustments primarily related to the amortization of acquired intangibles.
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Non-GAAP reconciliations continued
July 31,

US$ (In millions) 2023 2022 2021 2020 2019

Net income  $1,889  $2,122  $1,472  $961  $1,122

(Income) loss, discontinued operations (net of tax)  –  (23)  158  12  (66)

Income from continuing operations  1,889  2,099  1,630  973  1,056

Provision for income taxes  575  609  232  299  254

Interest expense, net  184  111  98  93  72

Other expense (income), net  11  1  (10)  7  4

Operating profit  2,659  2,820  1,950  1,372  1,386

Business restructurings(1)  –  –  (11)  72  81

Corporate restructurings (2)  –  17  22  29  –

Impairments and other charges (3)  125  –  –  –  –

Gain on disposal of business  –  –  –  –  (38)

Adjusted EBIT(4)  2,784  2,837  1,961  1,473  1,429

Amortization of acquired intangibles  133  114  131  114  110

Adjusted operating profit  $2,917  $2,951  $2,092  $1,587  $1,539

Depreciation, amortization & impairment  188  202  167  168  150

Adjusted EBITDA  $3,105  $3,153  $2,259  $1,755  $1,689

Net Debt (5):

Long-term debt  $3,711  $3,679  $2,512  $2,617  $2,282

Short-term debt  55  250  –  531  25

Bank overdrafts(6) 17 32 36 – –

Derivative liabilities (assets)  18  4  (21)  (39)  (22)

Cash and cash equivalents  (601)  (771)  (1,335)  (2,115)  (1,133)

Net Debt  $3,200  $3,194  $1,192  $994  $1,152

Net Debt : Adjusted EBITDA 1.0x 1.0x 0.5x 0.6x 0.7x

Total shareholders’ equity  $5,037  $4,665  $5,003  $4,609  $4,407

Net assets held for sale - discontinued operations  –  –  –  433  400

Average Capital Employed(7):

Average net debt(8)  $3,197  $2,193  $1,093  $1,073  $1,077

Average shareholders’ equity(8)  4,851  4,834  4,806  4,508  4,249

Average net assets held for sale(8)  – –  (217)  (417)  (468)

Average Capital Employed  $8,048  $7,027  $5,683  $5,165  $4,857

Return on Capital Employed (ROCE)(9) 34.6% 40.4% 34.5% 28.5% 29.4%

(1) For fiscal 2021, business restructuring reflects the release of provisions in connection with previously anticipated COVID-19 cost actions recorded in fiscal year 2020. For fiscal 2020, 

business restructuring principally comprised costs incurred in the United States and Canada in respect of cost actions taken to ensure the business is appropriately sized for the post 

COVID-19 operating environment. For fiscal 2019, business restructuring primarily comprised costs incurred in the United States and Canada in respect of their business transformation 

strategies and costs relating to the change in the Company’s headquarters.

(2) For fiscal 2022, 2021 and 2020, corporate restructuring costs primarily related to the incremental costs of the Company’s listing in the United States.

(3) For fiscal 2023, impairments and other charges related to the $107 million in software impairment charges and $18 million in charges associated with the closure of certain smaller, 

underperforming branches in the United States.

(4) Adjusted EBIT is defined as operating profit excluding certain non-recurring items (non-GAAP adjustments) and including the impact of acquisition related intangible amortization.

(5) Net debt comprises bank overdrafts, bank and other loans and derivative financial instruments, excluding lease liabilities, less cash and cash equivalents. Long-term debt is presented net of 

debt issuance costs.

(6) Bank overdrafts are included in other current liabilities in the Company’s Condensed Consolidated Balance Sheet.

(7) Management employs the following averaging method: beginning balance plus ending balance divided by two.

(8) Net debt, shareholders’ equity and net assets held for sale in fiscal 2018 were $1,000 million, $4,091 million and $536 million, respectively.

(9) ROCE is calculated as adjusted EBIT divided by average capital employed.
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Leading Ferguson together
Board of Directors

Geoff Drabble
Chairman

Kevin Murphy
Chief Executive Officer

Bill Brundage
Chief Financial Officer

Kelly Baker
Independent  
Non-Employee Director

Catherine Halligan
Independent  
Non-Employee Director

Brian May
Independent  
Non-Employee Director

NM C NC A C N A M N

James S. Metcalf
Independent  
Non-Employee Director

Alan Murray
Independent  
Non-Employee Director 
Employee 
Engagement Director

Thomas Schmitt
Independent  
Non-Employee Director

Nadia Shouraboura
Independent  
Non-Employee Director

Suzanne Wood
Independent  
Non-Employee Director

Kate McCormick
Company Secretary

NC CN A NC A

Executive Officers

Kevin Murphy
Chief Executive Officer

Bill Brundage
Chief Financial Officer

Ian Graham
Chief Legal Officer

Michael Jacobs
Senior Vice President

Sammie Long
Chief Human 
Resources Officer

Victoria Morrissey
Chief Marketing Officer

Key to Board  

Committee  

membership

A  Audit

C  Compensation

M   Major Announcements

N  Nominations 
and Governance

  Committee Chair

 
Andy Paisley
Chief Digital and 
Information Officer

Jake Schlicher
Senior Vice President

Bill Thees 
Senior Vice President

Garland Williams
Senior Vice President

Learn more about our leadership on our website 

(corporate.ferguson.com).
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Forward-looking statements

See “Forward-Looking Statements and Risk Factor Summary” and “Part I—Item 1A. 

Risk Factors” of the Form 10-K included within this Annual Report for a description 

of the various risks and uncertainties that could cause our actual results to differ 

materially from those expressed or implied by our forward-looking statements in this 

Annual Report. 

Market and industry data

The information in this Annual Report that has been sourced from third parties has 

been accurately reproduced and, as far as we are aware and able to ascertain from 

the information published by that third-party, no facts have been omitted that would 

render the reproduced information inaccurate or misleading. Industry publications 

generally state that their information is obtained from sources they believe reliable but 

that the accuracy and completeness of such information is not guaranteed and that 

the projections they contain are based on a number of significant assumptions. We are 

not aware of any exhaustive industry or market reports that cover or address our 

specific markets.

Trademarks

All trademarks, trade names and service marks appearing in this Annual Report are 

the property of their respective owners. Solely for convenience, the trademarks and 

trade names in this Annual Report are referred to without the symbols ® and ™, but such 

references should not be construed as any indication that their respective owners 

will not assert, to the fullest extent under applicable law, their rights thereto. We do 

not intend to use or display other companies’ trademarks or trade names to imply a 

relationship with, or endorsement or sponsorship of us by, any other companies.

United Kingdom regulatory required disclosures

As a company with a standard listing on the London Stock Exchange, Ferguson plc 

is required to make certain disclosures under the U.K. Listing Rules and Disclosure, 

Guidance and Transparency Rules. Set out below are details of where such disclosures 

can be found:

• Our Corporate Governance Statement as required under DTR 7.2 is available on 

our website at corporate.ferguson.com/investor/corporate-governance/governance-

documents/default.aspx 

• Our Board Diversity Statement and associated numerical data as required under LR 

14.3.33R is available in our FY2023 ESG Report at page 61.

• Further to LR 14.3.27R, the Company has included in its FY2023 ESG Report climate related 

disclosures consistent with the four recommendations and the eleven recommended 

disclosures set out in the June 2017 report of the Task Force on Climate-related Financial 

Disclosures entitled “Recommendations of the Task Force on Climate-related Financial 

Disclosures.” For ease of review and given the detailed and technical content of these 

disclosures, we considered the FY2023 ESG Report to be the most appropriate location 

for the disclosures.

• The FY2023 ESG Report provides an overview of our commitments to responsible 

conduct and sustainable business practices, as well as our ESG priorities. It is available on 

our website at corporate.ferguson.com/esg/#esg_report

Credits

Design and production: Radley Yeldar  

ry.com 

Paper and Printing

This year’s report is printed on paper that is FSC® Certified.  

The paper is also fully biodegradable and recyclable.



Ferguson plc

Registered Office 

13 Castle Street 

St Helier 

Jersey  

JE1 1ES 

Channel Islands

Registration No. 128484 Jersey

Corporate Headquarters 

and Group Services Office

1020 Eskdale Road  

Winnersh Triangle 

Wokingham RG41 5TS 

Telephone +44 (0) 118 927 3800 

Ferguson plc is registered in the UK 

as Ferguson Group Holdings,  

United Kingdom Establishment 

No. BR021199

Company contacts

Investor relations (investor@ferguson.com) 

Brian Lantz 

Vice President IR and Communications

Pete Kennedy 

Director Investor Relations

Company secretariat 

Kate McCormick  

Company Secretary

Company advisers

Auditor

Deloitte & Touche LLP 

Deloitte LLP

Transfer Agent, Registrar and Dividend 

Disbursing Agent

Computershare Trust Company N.A. 

150 Royall St., Suite 101 

Canton, MA 02021 

United States 

Telephone (Inside U.S. and Canada)  

+1 866 742 1064 

Telephone (U.K.) +44 (0) 370 703 6203 

Telephone (Outside U.K., U.S. and Canada) 

+1 781 575 3023

Legal Counsel

Carey Olsen Jersey LLP 

Freshfields Bruckhaus Deringer LLP 

Kirkland & Ellis LLP

Annual General Meeting

The Annual General Meeting of the Company  

will take place on November 28, 2023.  

Visit corporate.ferguson.com for details.

About Ferguson

Ferguson plc (NYSE: FERG; LSE: FERG) is a 

leading value-added distributor in North America 

providing expertise, solutions and products from 

infrastructure, plumbing and appliances to HVAC, 

fire, fabrication and more. We exist to make our 

customers’ complex projects simple, successful and 

sustainable. Ferguson is headquartered in the U.K., 

with its operations and associates solely focused on 

North America and managed from Newport News, 

Virginia. For more information, please visit: corporate.

ferguson.com

Follow us on LinkedIn:

linkedin.com/company/ferguson-enterprises/


