
A R A M A R K  A N NN U AAA L  R E P OOOOOO R TT



Our name is synonymous with hospitality. 

—John Zillmer

That’s who we are.



A Message From Our Chief Executive Officer 

To Our Shareholders, 

Aramark’s performance in fiscal 2023 reflected the continued momentum we’ve 
established and represented another significant step toward delivering on our 
strategic and financial goals as we drove strong results in a challenging environment.

Our fiscal 2023 performance speaks to this progress: 

• Our profitable growth mindset is well established across the organization, as our 
third consecutive year of strong Net New Business performance demonstrates;

• Revenue and Organic Revenue increased 15% and 16%, respectively, compared 
to the prior year, and both Operating Income and Adjusted Operating Income 
(AOI) grew at more than twice those rates, resulting in significant AOI margin 
expansion;

• We strengthened our balance sheet through focused cash management and 
strategic asset optimization, leading to net debt reduction of more than $800 
million in the fiscal year, and a 1.4x improvement in our leverage ratio; and

• EPS increased 243% led by the gain on sales from our non-controlling equity 
investments, and Adjusted EPS increased by 50% year-over-year on a constant 
currency basis. 

The spin-off of our Uniform Services business—now its own public company called 
Vestis—was a major milestone right after the end of the fiscal year, and we expect it 
to result in enhanced performance and value creation for both organizations as we 
each pursue our distinct strategic visions.

With the spin-off complete, Aramark enters a new era solely focused on food and 
facilities, empowered by our 262,550 dedicated, hospitality-driven, customer-centric 
team members across the globe.

For People and the Planet

As we move into fiscal 2024, we remain centered on our people and our 
teams, and dedicated to our stakeholders, who include our clients, employees, 
shareholders, the communities in which we serve, and the planet we all share. 

We are committed to creating a welcoming and inclusive culture across the 
organization, and diversity, equity, and inclusion (DEI) will continue to be a top 
priority for us. We believe that our focus on our people is a key differentiator and  
has led to remarkable outcomes.

We remain devoted to environmental, social, and governance issues, guided by 
our Be Well. Do Well. ESG plan. Each year we identify and track our progress and 
our results in sustainability, DEI, and community involvement. In fiscal 2023, our 
achievements included:

• Recognition as a Best Place to Work for Disability Inclusion, and again awarded 
a perfect 100% score on the Disability Equality Index. Selection as a top 50 
employer by Fair360 (formerly DiversityInc), and named as the Top Company 
for Supplier Diversity;

• The launch of our HBCU Emerging Leaders Program in partnership with the 
Thurgood Marshall College Fund, which focuses on career exploration and 
professional development for students at Historically Black Colleges and 
Universities; and

• Confirmation from the Science Based Targets initiative of our goals to reduce 
our carbon footprint according to their net-zero standard.



A New Chapter 

I’m proud of the milestones we’ve accomplished in this past year. With fiscal 2024 
now underway, we at Aramark look to the future with great confidence. 

The work we have done over the last few years has centered on a sustainable 
business model built on providing valued services in a highly attractive, sizeable, 
and resilient market that can create long-term value for you, our shareholders. 

The fundamentals of the business remain unchanged. Our strategy maintains its 
focus on delivering profitable growth and margin through scale. The foundation 
has been set for our continued success, and we expect our momentum to 
continue in fiscal 2024 and beyond. 

We look forward to delivering on our promises, and I couldn’t be more excited 
about what’s to come. 

Sincerely,

John Zillmer

The definition of Net New Business and reconciliation of Organic Revenue, AOI, Consolidated Leverage Ratio and Adjusted 

EPS to measures calculated in accordance with generally accepted accounting principles (GAAP) are provided in Annex A.
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