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GOVERNANCE STRUCTURE

Cabbeen Fashion Limited (together with its subsidiaries,
the “Group”) is committed to building an environmentally-
friendly corporation that pays close attention to conserving
natural resources and minimize carbon footprints. The
board of directors of the Company (the “Board”) has
overall responsibility for the Group’s environment, society
and governance strategy and reporting and has included
sustainable development as an integral part of strategic
planning. Through the assistance and input from the
Group’s senior management, the Board have identified
certain key issues on environment, society and governance
for monitoring and management. The Group’s senior
managerial staff and department heads have been working
together to set the Group’s sustainability vision, objectives
and strategies and monitor and evaluate environmental,
social and governance (the “ESG”) issues that may
affect the Group’s business and operations. The Board
continuously reviews the policies and risks of environment,
society and governance and keeps formulating and
updating the related goals and targets. In addition, the
Board also considers the impact of the Group’s corporate
social responsibility and sustainability on its stakeholders,
including employees, shareholders, local communities and
the environment, and monitors and tracks the progress
against targets and initiatives through meetings with senior
management.

REPORTING BOUNDARY

The Company’s ESG report is an annual report and
this report is for the period from 1 January 2023 to 31
December 2023.

This report covers the Group’s (i) headquarters in
Guangzhou City, Guangdong Province, (ii) an office, show
rooms, certain production facilities and a logistics centre
in Shishi City, Fujian Province, the People’s Republic
of China (the “PRC”) and (iii) six retail shops in Hong
Kong. The Group’s headquarters comprise mainly office
premises. The production facilities in Shishi city comprise a
warehouse, sewing plants and staff dormitories.

01

EaRR

RERMHBR AR GER EH B AR A
&8 ) AETYIRAERFRE - AR
EZERARNEGE - ARFEFS((EFEDY
AEERRE B REARBARERER
2EEE YO HARFEERAARIRREN
MHRER D » BBAKESRE RN LR
A BEECDHARE HeREANETH
REE - WHIETEEREE - AEENG
REEEE T MAFEED KRS FEHERE
BRI REEREAS - BIRNRE - WEEK
AHAREFEAREXG R EENRE - HE
MER(TESG])EE - EFMEFRFTIRER -
e MEVRNBERERR - WA SIE L B
HEABRERIER - I EFENEREAEH
PEMEEERAHEEREARNE (BE
BE KRR HELRR)WFE BERES
HefERENem  EELEHMAEERR
TTERER -

i
ARRIHESG S A F E S B AR ENE
EYRR-_T=F—AHAEZZF-_=%
+-—A=+t—H-

A EREREBLRPEARLME([F
B ) () BREEMTrRES - ()R EEeEhn
MHEMER  RTE - 5 TEERE DR
DA R (i) BB RNETEER - AEER
MEBBERAE - AMTHNEEREEE—
ERE #OBMEIES -
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REPORTING PRINCIPLES

This report is prepared in accordance with the
requirements of the Environmental, Social and Governance
Reporting Guide as set out in Appendix C2 to the Rules
Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (the “Listing Rules”). The reporting
principles are set out below:

Materiality

This report offered an analysis of substantive issues,
which were submitted to the Board for consideration,
and ensured the full disclosure of information that has a
material impact on investors and other stakeholders.

Quantitative

This report presented statistics on ESG quantitative
performance and disclosed two-year historical data.

The Board has acknowledged its responsibility to oversee
the Group’s sustainable development and reviewed the
completeness, accuracy and fairness of this report.

Consistency

This report has been prepared in the same way in terms of
the reporting scope and methodologies as previous years.
ESG data were presented in a consistent manner for
meaningful comparison across different reporting periods.

ESG MANAGEMENT APPROACH

The Group’s commitment to sustainability has been at the
core of its business. The Group’s main ESG management
focus are:

° Improving environmental performance — to ensure
appropriate policies and management system are in
place to mitigate impact to the environment

° Being a responsible employer — strives to be a

partner that foster a culture that supports diversity,
attract and retain top talents
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o Being a good citizen — seeks to make contribution
to community development

° Operating ethically — Upholds business integrity and
transparency of business activities

The Board is ultimately responsible for the overall direction,
strategies, objectives, performance and report of the
Group’s sustainable development. Through the assistance
and input from the Group’s senior management, the
Board have identified certain key issues on environment,
society and governance for monitoring and management.
The Group’s senior managerial staff and department
heads have been working together to set the Group’s
sustainability vision, objectives and strategies and monitor
and evaluate ESG issues that may affect the Group’s
business and operations. The Board continuously reviews
the policies and risks of ESG and keeps formulating and
updating the related goals and targets.

STAKEHOLDER ENGAGEMENT

The Group values the views of its stakeholders and strives
to achieve the balance of interests of its shareholders,
employees, business partners, customers and the society.
The Group has established on-going communication
channels with its stakeholders and incorporated their
issues into the Group’s operation and decision making
process. The Group has been actively responded to their
concerns and demand.

The Group communicates with its stakeholders on an

ongoing basis through various channels and identified their
main issues as follows.
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Stakeholders
BH0E

Employees

(2]

Government
and regulatory
authorities

B R & S

Investment
institutions and
shareholders

B MR

Suppliers
e

Customers

BF

Local community
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Communication channels

BERE

e Company Intranet
NGt

o Staff mee‘ungs
BI=EH

e Training and seminars
H ol K R

e Employee activities
BTE®

e Regular reporting
RS

e Supervision and inspection
g/—f&&g/—a_\

L4 Companys announcements
_J/_\/_‘ll

e Shareholders’ meetings
R =
o Company website and e-mails
N B N T E

e Roadshows and reverse roadshows

B Ko 2 [ B R

e Regular communication
EHER

e Business visits
ES 7 il

e Review and appraisal meetings
et A g

e Company website and e-mails

NGIECEY S eIt

e Regular communication
EHER

e Business visits
FERan

e Sales fairs
HERE

e Fashion shows

REZEME

e (Customer Service hotlines
P RRIGEAR

e Media activities
IHEE &)

¢ |Interactive platforms such as Wechat
BETa (mE)

e  Company website and e-mails

N A N BB

e Community services

it [ AR 7S
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Issues
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e Welfare and benefits
=P T

e (QOccupation health and safety
BERERZSE

e Career development

SXRER

e Compliance and risk management
AL EREE

e Business ethic and anti-corruption
BEEEARES

e ESG
RIE - g kER

e Compliance and risk management
AR R EREE
e Economic performance

FAF5ERIR

e Supply chain management
HrEsEEg

e Business ethics and anti-corruption
HEBEARES

e Product design and safety
EmRat e ®

e Customer privacy protection
B FRILRE

e Customer service satisfaction
BEEREmEE

e Protection of intellectual property
rights
RAERBERE

e Business ethics and anti-corruption
BERERERES

e Community investments and
charities

HRIE N AEEE
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MATERIALITY ASSESSMENT

The Company has conducted an analysis of material
issues and identified the Group’s stakeholders’ material
ESG issues by taking into consideration of its own
business, industry environment, operation characteristics
and the experience of peers. The materiality has been
analyzed and ranked based on stakeholder’ requirements
and issues.

To ensure the effectiveness of the Group’s ESG strategies,
the Board reviews the results of the identification of the
Group’s material ESG issues on an annual basis to ensure
that its ESG strategies covers material ESG issues.
The process of determining materiality is guided by the
following principles:

° Consider the input from key stakeholders and their
main ESG issues.

° Consider input from the Group’s management about
ESG issues and related material impact on the
Group’s business.

o Review material ESG issues including those high
concern to stakeholders and have a material impact
on the Group’s business.

° To evaluate and prioritize the most material ESG
topics for ESG report disclosure and future
development.

The materiality assessment has helped the Group to
analyse its ESG risks and opportunities in an attempt to
improve its business strategies. It has also helped the
Group meet the sustainability reporting standards and lead
to better resource allocation focusing on the important
ESG issues.
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ENVIRONMENT

The Group is principally engaged in design and
sales of apparels and accessories in the PRC. It
outsources production of most of its products to
third-party suppliers while the Group produces
some of its core products in small batches at its
production facilities in Fujian Province, the PRC.

The Group’s operating activities do not generate any
emissions or wastes that would severely pollute the
environment. The Group is aware that it does not
directly control most of the environmental impacts
arising from its operations but it seeks to manage
its indirect environmental impact by improving
environmental awareness of its employees,
suppliers, customers and other business partners in
the supply chain.

Emissions

The Group outsources productions of most of its
products and does not own its vehicle fleets. The
Group does not produce any hazardous wastes
from its operating activities and greenhouse gas
emissions from its operating activities are limited
which are mainly from energy consumption and
employee travels. The Group implements a low-
carbon policy and encourages its employees to
conserve energy where practicable, including
shutting or minimizing the use of air conditioning
and lighting during non-office hours.

For the year ended 31 December 2023, the Group
has complied with all applicable environmental
laws and regulations, and was not subject to any
fine, penalty, investigation or prosecution for non-
compliance with the relevant laws and regulations
relating to emissions.
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According to the key performance indicators (the R 5 T 18 Bl BT 8% C2 A7 8K 78§ 45 3048
“KPIs”) set out in Appendix C2 of the Listing FIERERER])  NEBEBER
Rules, the Group’s performance on sustainable Wi = 15 Al 5 AR 3R 7 E A R IR At 4n
development in terms of emissions are summarised ™
below:
KPIs For the year ended 31 December
BREN BE+-A=+t—HLFE
B
2023 2022
—E-=F oS - =
Al.1 Type of emission There was no material emission from the Group’s
Penyany operating activities. ‘
REESE RS BB
Al1.2 Greenhouse gas emissions Greenhouse gas emissions from the Group’s
and intensity operating activities are limited which are mainly from
BERBENENEE energy consumption and employee travels.

AEESE RN RAERBYNERIRELIRBEREKL
BTH=E BHREAR -

A1.3 Total hazardous waste No hazardous waste was produced from the Group’s
produced and intensity operating activities. )
EFNBEREEMRENTE ATEBSELTHVEELBEREREY -

Al.4 Total non-hazardous waste Apart from approximately 90 tonnes (89 tonnes for
produced and intensity the year ended 31 December 2022) scrap fabrics,

EANEEEZEYEE NEE  there were no other material wastes from the Group’s
production facilities during the year ended 31
December 2023.
HE_T_=F+_ ﬂ T—HIEFE - FR490MA
(BZE_FT__F+_A=t+—HILFE 7 89M)iz
RN - A EE A E R T m LA B RER o

Intensity of non-hazardous waste was 0.79KG/
RMB’000 (2022: 0.78KG/RMB’000), being weight of
scrap fabrics to production cost of the Company’s
own production facilities, for the year ended 31

December 2023.
BHE-_S-_=F+_A= Jr*EJLEJ* MEREEY)
*F‘ﬁom?ﬁ//\ i%? (ZE=——_F:078F

wn/AREFT) %ﬂigﬁzﬁ GIEEE L=
EEﬁJZLKE’UE%tt °

A1.5 Measure to mitigate emission  There was no material emission from the Group’s
and results achieved ) operating activities.
WAOBEREREATERR AEENSE TSRS KB -

A1.6 Measure to handle hazardous The Group’s operating activities do not produce
and non-hazardous waste, hazardous waste.
reduction initiatives and AREENSELTHWEELBEREEY) -

results achieved

RIBEZENEEZEEZYAE  The Group seeks to ensure the business operations

W SRR b NPT S A SR are environmentally friendly, making every effort to
reduce waste from every aspect of the business
activities. Leftover fabrics and samples are collected
by recyclers.

$E@ﬁﬁﬁﬁ1%¥ﬁ‘“ EBEEQRRED - B 5]
D SE R R ) T A A I BEEE ) ﬂﬁ%ﬁﬂ& ESE
I EEGHE L IR
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Use of Resources

The Group strives to minimize its environmental
impact by optimizing its consumption for electricity
and water, and encouraging recycling of office
supplies and other materials. These measures
help save both money for the Group and natural
resources. For wastes that cannot be avoided,
the Group strives to reuse and recycle the relevant
supplies and materials as much as possible. The
Group also aims at delivering products to retail
stores and distributors’ warehouses efficiently while
minimizing the carbon footprint of transportation.
Accordingly, the Group has been operating a
centralized logistics centre in Fujian Province to
enhance efficiency and reduce transportation
costs by better planning product distribution and
consolidating outbound product delivery.

The Group has also implemented the following
measures to foster a culture of resources
conservation awareness among its employees and
business partners:

° The Group encourages paperless working
procedures through intranet and use video-
conference system to replace avoidable
business trips and increase communication
efficiency.

° All printers in the Group’s premises are preset
for double-sided printing by default.

° The Group encourages its distributors to
switch using LED lighting for retail outlets
operated by them.

° The Group is dedicated to minimizing use of
materials and recycling any unused materials,
such as used papers, leftover fabrics,
hangers and shopping bags and carton
boxes at warehouses and shop furniture,
whenever possible.
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o The Group avoids using excessive packaging
and aim at having packaging offering
protection for its products and at the same
time appealing to customers.

° The Group maintains its air-conditioners
regularly for better performance and an
average indoor temperature of 25°C in order
to minimize electricity usage.

o The Group uses papers from responsible
sources to print its annual and interim reports.

The Group also adopts the following measures to
minimize the use of fabrics, costs and waste:

° The Group uses automated fabric-cutting
machines with computerized program to fully
utilize fabrics.

° The Group provides training to workers to
enhance sewing quality and avoid wastage.

According to the KPIs set out in Appendix C2 of
the Listing Rules, the Group’s performance on
sustainable development in terms of resources
utilization is summarized below:
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KPIs
BASEARIK
BE

A21

A2.2

A2.3

Cabbeen Fashion Limited -

Electricity
consumption

REE

Water
consumption

FEKE

Energy use
efficiency
initiatives and

results achieved
REJR I P ZR AT

EIPSGIREIPES

Consumption quantity
HEE

Intensity (based on

total annual sales of the
Group)

e (RBEAEEZFIH

EEE)

/= e

Consumption quantity
HEE

Intensity (based on

total annual sales of the
Group)

TR (RBEAEEEFIH
EHRETE)

Environmental, Social and Governance Report 2023

For the year ended 31 December

BE+-A=+—HLHFE

2023
—F-=F

3,378,368
kilowatt hours
TEH

2.8685
kilowatt hours
/RMB’000
FEE,
ARET T

31,240m°
MK

0.0265m?
/RMB’000
SRS
AREFT

2022
—E__F

3,111,350
kilowatt hours
THE

2.6255
kilowatt hours
/RMB’000
TRE,
AR®ETTT

22,235m°
S FTK

0.0188m?
/RMB’000
KRS
ARBFT

Electricity consumption varies depending on weather and product
dispatch schedules. The Group is committed to minimizing the
use of electricity by taking the measures mentioned in section A2

above.

BIEREIORN AR L EmAE 8 - NEBBUEBIRER -
XE A2 EFT B HE R P RER DB E -

The increase in the Group’s total electricity consumption in 2023
was mainly attributable to the Group’s production facilities in

Shishi City.

AEFREREEN T _—FHMEMNEEHRAEER LR

MR EEREFE -
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KPlIs For the year ended 31 December
BREEAN BE+T-A=t—BHL=EFE
=
ek 2023 2022
—E-=F —EB-—F
A2.4 Water efficiency Water consumption of the Group varies depending on mainly
enhancement number of employees. The Group is committed to conserving
initiatives and water resources by promoting environmental awareness among
results achieved its employees.
Ak aEATT ARBEZFRKEZZRARNEEAR - AEEB IR BBIESE
E VNG IKEInES BIRRER - HEIKER -
The decrease in the Group’s total water consumption in 2023
was attributable to the Group’s logistic centers.
REBEFRKER T _=FGMBLIENAEEY R OB
A o
A2.5 Total packaging The Group reuses all cartoon boxes used for products purchased
materials used for  from suppliers for different purposes in its operations including
finished goods packaging of finished goods. Accordingly, only an insignificant
and intensity portion of the cartoon boxes the Group used for finished goods
IR mPTA e were purchased by the Group itself. In addition, the Group
MERBEE N considers that it is not practical to measure the weights of other
E packaging materials used, like duct tape and plastic bags.
REERHLETEENAME MHERRBHNEROABES
RA%Z  BREBEENG - Bt - AEEESHERNENmE
MAELLHINT AEX o I NEBERREFEME ABEME
(MEBTERBHR)NEETNERT
Total package materials, including cartoon boxes, plastic bags
and tapes, purchased during the year ended 31 December
2022 and 31 December 2023 amounted to RMB2.5 million and
RMBS3.7 million, respectively.
REBEZE-_ZT-__—_F+_A=t+—RAKZZT_=F+-H=+—H
IEFEA - KB EEMHEE (SR BHERBT) D
FABARE26ABTRARKITAET °
A3: The Environment and Natural Resources A3 : BIERXARER
Save as disclosed in sections A2 above, the Group’s br EXXEAEFIEBREIN  REER
operating activities have no significant impact on the LEEHEHRBRARAAERILBEE AL

environment and natural resources.

Bl 48R
=
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Climate change

Climate change has been a worldwide growing issue
in recent years. Extreme weather conditions such
as heatwave, shortened winter seasons, rainstorm,
and flooding may affect the Group’s business
operations. In case of extreme weather conditions,
special working arrangements in accordance with
government regulations were followed to protect
the Group’s employees. In addition, the Group has
adopted multiple ordering strategy and has been
working with suppliers for quicker production cycle
to deal with quick replenished orders based on
market and changing climate conditions.

On the other hand, the Group is not involved in
large-scale production activities and does not
consume a lot of energy or generate a large amount
of emissions. Although the Group’s business and
products do not severely pollute the environment,
the Group is still committed to minimise energy and
material consumption and adopted various other
measures to save resources.

The Group continues to monitor the climate related
risks regularly and implement relevant measures to
minimise the potential impact of climate change.
Currently, it is expected that potential extreme
weather conditions and change in environmental-
related regulations do not directly impose material
threat to the Group’s operations.
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(B) SOCIAL (B) W&
According to the KPIs set out in Appendix C2 B4 b T8 Bl B &% C2 P 8k B8 2 48 ik 3s
of the Listing Rules, the Group’s performance T AEEREEEEMEEIRFER
on sustainable development in terms of social RAEMRESMRAOT

responsibility is summarized below:

B1: Employment Bl1: {EfE
KPIs For the year ended 31 December
RREEX BE+-A=+—HLEFE
=
el 2023 2022
—E_=F —E__—F
B1.1 Total workforce Gender
BTHEH TR
- Male 97 147
St
- Female 128 186
pegid
Employment type
= b
— Full'time 224 331
a1
— Part time 1 2
Age Group
FHrE R
— Aged below 30 87 135
30BRA T
— Aged 30 - 50 128 181
30 £ 50%%
— Aged over 50 10 17
505K A k=
Geographical region
P [ 15
— Mainland China 189 301
B A b
— Hong Kong 36 32
B

13
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B1.2 Employee turnover By gender
rate ]l
= 32X H- 97
BIRA* ~ Male 46.4% 55.5%
S

— Female 45.8% 49.6%
pegis

By age Group

FH AR

— Aged below 30 47.1% 57.9%
30T

- Aged 30 - 50 45.0% 47.5%
30&505%

— Aged over 50 46.0% 46.2%
503 |k

Geographical region

o3P [ 1

— Mainland China 50.5% 54.6%
AR B A

— Hong Kong 8.9% 21.3%
Y

14



FERMAMRAT - 2023F KK  HEREARRE

As of 31 December 2023, the Group had 225
employees (2022: 333). Human resources are one
of the greatest assets of the Group and the Group
regards the personal development of its employees
as highly important.

The Group endeavors to continue to be an
attractive employer for committed employees.
The Group conducts employee satisfaction survey
periodically. It seriously considers all those valuable
feedback from employees for enhancing workplace
productivity and harmony.

The Group offers competitive remuneration
packages to its employees and has also adopted
share option schemes to recognize and reward
the contribution of the employees to the growth
and development of the Group. The Group’s
compensation system is strictly in compliance with
the Labour Contract Law, the Labour Law and other
relevant laws and regulations, with all statutory social
security contributions being paid in full and on time.
The Group also adjusts employee salaries from time
to time according to their performance and skills
and in the light of the general compensation level in
the industry to ensure that its compensation system
is both competitive and fair. The Group ensures
that all employees are entitled to paid annual leave,
marriage leave, maternity leave and other statutory
leaves and holidays in accordance with the law and
safeguards employees’ basic rights.

To support our working mothers’ needs, the Group
offers new mothers options of flexi-time work
arrangement.

In addition, the Group provides long service awards
to employees that have served the Group for 5
years, 10 years and 15 years, respectively. To
enhance the sense of belongings of employees to
the Group, it also organizes various interest group
activities and gathering regularly for its employees.
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Health and Safety

The Group is committed to providing safe and
healthy work environments for its employees. It also
promotes health and well-being of all employees
by encouraging employees to do more exercises
after work and organizes seminars, jogging and
yoga class to employees at its headquarters in
Guangzhou City, Guangdong Province. In addition,
the Company prohibits smoking in offices and
the premises of the Group to eliminate all safety
hazards. Fire drills at the Group’s office buildings
are arranged at least once a year. During the year
ended 31 December 2022, the Group provided free
surgical masks to employees and organized all its
employees in Guangzhou and Fujian to get Covid
vaccine.

For the years ended 31 December 2021, 2022 and
2023, the Company experienced no employee on
duty casualty or any other serious accident and has
been in compliance with the applicable laws and
regulations relating to its employees’ health and
safety.
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B3: Development and Training

KPIs
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The Group strives to motivate its employees by
providing a clear career path and opportunities
for advancement and improvement of their skills.
The Group provides pre-employment and on-the-
job training and development opportunities to staff
members. The training programs cover areas such
as accounting and tax updates, managerial and
leadership skills, sales and production, customer
services, quality control, workplace ethics and
training of other areas relevant to the industry
and employees’ profession. The Group aims to
foster teamwork cohesion and help equip its
employees with new skills for the changing business
environment in which the Group competes and new
challenges.

Labour Standards

The Group strictly prohibits child labour or forced
labour for any position. The Group had not and
does not employ people aged under 16 for any
positions. There was no case of violation of laws
and regulations relating to child or forced labour for
the year ended 31 December 2023.

Supply Chain Management

The Group currently outsources the production of
most of its products to domestic OEMs. As of 31
December 2023, the Group had over 200 suppliers
and all of them were in the PRC.

The Group carefully selects its OEMs and requires
them to satisfy certain evaluation and assessment
criteria, including environmental protection and
sewage disposal standards. The Company manages
a list of qualified suppliers. Only suppliers that have
been assessed to be qualified in terms of safety,
quality, business reputation and other indicators are
included in the list and qualified to be engaged by
the Group.

The Group reviews its suppliers’ environmental,
and health and safety performance, among other
metrics, regularly, and inspects premises of the
suppliers to ensure they are complied with the
environmental and occupational health and safety
management requirements.
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Product Responsibility

It is essential that the Group provides products
to its consumers that are innovative, inspiring,
and safe. This helps fulfill its responsibilities to the
public, enhances its competitive position in the
marketplace, and retains the confidence of its
customers. Products must be designed, produced,
and serviced to the Group’s standards and should
comply with applicable regulations and contractual
obligations.

Product safety and gquality assurance process
The Group has established a supplier quality
assurance system covering supplier approval and
evaluation, quality inspection and supporting the
Group’s strategic supplier development policy. All
suppliers are required to have relevant production
licenses and pollutant discharge permit (if applicable)
and complies with relevant environmental protection
law and regulations.

OEMs are generally required to procure raw
materials, manufacture and package the Group’s
products in accordance with national standards
and the Group’s guidelines. OEMs are not allowed
to sub-contract their work to other third parties
without the Group’s prior written approval. OEMs
are required to provide quality inspection reports
issued by Fujian Institute of Fiber Inspection (@i
HH4ERERFT) or Guangzhou Fiber Product Testing
Institute (&M T4 4 2= iAIBT) on raw materials
they procured and quality inspection reports by a
third-party quality inspection institution designated
by the Group on finished products. The Group also
periodically despatches order handling and quality
control staff to its OEMs’ production sites to inspect
the production process and labour safety standards.
OEMs are required to obtain the Group’s approvals
upon its inspection of the product samples before
a volume production can be taken place and all
products must pass the quality control inspection of
the Group before delivery.
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During the year ended 31 December 2023, the
Group had not recalled, or been required to recall,
any products for safety and health reasons, or
received any complaints in this regard.

Intellectual property rights

The Group may find counterfeit products carrying
fake “Cabbeen” trademark or other marks owned
by the Group in the market. The Group will report
to the relevant authorities and may initiate legal
proceedings to defend the ownership of its
trademarks or brands against any infringement.

Data confidentiality

The information of VIP members are managed by
the Group centrally and is only used for sales and
promotion of the Group’s products. Only relevant
personnel of customer service department and retail
stores can access information of VIP members.
The Group also uses NAT web security services
to protect its customers’ information and keep
retention logs of transactions for analysis and
investigation of security violations and breaches,
if any. During the year ended 31 December 2023,
the Group did not have any material data security
breaches.

Employees have access to confidential information
are obliged to uphold confidentiality and this is
stipulated in employment contracts. Confidential
information shared with the Group’s suppliers,
distributors, other customers and business partners
are protected by confidentiality agreements. The
Group reserves the right to terminate relevant
agreement and take necessary legal action against
any violation.
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B7: Anti-corruption

The Group highly values honesty and integrity. The
Group provides each employee with clear guidelines
in staff handbook and organizes annual training
on prevention of corruption. Employees of the
Group may never offer, give, or accept gifts of cash
(or cash equivalents) in any business relationship
because these could be considered an illegal bribe
or kickback. Gifts and hospitality from business
partners to members of employees’ family, to those
with whom the employee has a close personal
relationship, would be treated as if they were given
to that employee as well and thus be prohibited.

The Group requires all of its distributors and
suppliers to sign anti-bribery sub-agreements when
they enter into agreements with the Group. These
anti-bribery sub-agreements impose obligations
on the distributors or suppliers and the Group to
comply with applicable laws and regulations in
relation to unfair competition and anti-bribery. The
Group is entitled to terminate the agreements with
distributors or suppliers for their non-compliance
with the terms of the anti-bribery sub-agreements.

The Group encourages whistle-blowing of
suspected corruption, fraud or money laundering
cases and offers rewards to whistle-blower if the
case is proved to be valid. Whistle-blower can
report suspected cases to any one of the directors
or vice-presidents of the Group who will then work
with the Board and/or our senior management team
to carry out necessary approaches to investigate
and solve these cases.

For the year ended 31 December 2023, the
Company did not find any significant risks relating
to corruption and was not subject to any confirmed
corruption cases involving the Company or any
corruption investigation or prosecution against the
Company or any of its employees.
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Community investment

The Group cares about the community and
encourages its employees to participate in charity
events to help people in need. The Group makes
donations to education associations and charitable
organizations and encourages staff participation in
volunteer work. Mr. Ziming Yang, the chairman of
the Board, also actively participates in charity events
and has been an anti-drug ambassador for Shishi
City, Fujian Province since 2020.

For the year ended 31 December 2023, the
Group donated RMBO0.3 million cash to charitable
organizations approved by the local governments,
as well as medical masks, pandemic prevention
supplies and clothes to people in need.
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